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Dear Directors:

floridarevenue.com

Pursuant to Chapter 216, Florida Statutes, our Legislative Budget Request for the Department of
Revenue is submitted in the format prescribed in the budget instructions. The information
provided electronically and contained herein is a true and accurate presentation of our proposed
needs for the 2020-21 Fiscal Year. As executive director of the Department of Revenue, I have

approved this plan, which has been submitted to the Governor and Cabinet.

The Department appreciates the support of the Governor, the Cabinet, and the Legislature as we
strive to carry out our mission for the benefit of our state and its citizens. If you have any
comments or questions, please call Clark Rogers, Director of Financial Management, at 850-717-

7351, or me at 850-617-8950.

Sincerely,

Page 1 of 382




DEPARTMENT OF REVENUE'’S PLAN TO
IMPLEMENT TEMPORARY SPECIAL
DUTIES-GENERAL PAY ADDITIVES FOR
FISCAL YEAR 2020-2021

In accordance with section 110.2035(7)(b), Florida Statutes, the Department of
Revenue has developed the following plan to implement temporary special duties-
general pay additives for Fiscal Year 2019-2020. Pay additives are a valuable
management tool which allows the agency to recognize and compensate
employees for identified duties without providing a permanent pay increase. The
Department of Revenue is not requesting any additional rate or appropriations for
these additives.

Request Authority for Temporary Special Duties - General (TSD-General) Pay
Additi

Application of Temporary Special Duties-General Pay Additive

The temporary special duties-general pay additive may be applied when an employee
has been assigned temporary duties and responsibilities not customarily assigned to
their position under one or more of the following circumstances:

) The employee has been assigned to perform additional duties of a
higher-level position when that position is vacant for any reason other
than absent coworker due to Family Medical Leave Act (FMLA) or
military leave.

° The employee has been assigned to perform additional duties of
a higher-level position whose incumbent has been temporarily
assigned other duties.

° The additional duties assigned to the employee meet the criteria for out-
of-title work under an applicable collective bargaining agreement.

° The employee has been assigned to continue to perform additional duties
of an absent coworker when the coworker has exhausted FMLA leave
but has not yet returned to work.

° The employee has been assigned to perform additional duties of a
coworker who is absent from work in accordance with Rule 60L-34.0051,
F.A.C., (Family Supportive Work Program), that does not meet the FMLA
or military leave criteria.

) The employee has been assigned to perform additional duties of a
significant nature and time regarding a special project or special
assignment not normally assigned to the employee.

Effective Date of Additive

The additive will be applied beginning the first day of the added duties or, if the duties
are assigned to an employee covered by the AFSCME collective bargaining
agreement, no later than the 23rd day if the employee has been assigned duties of a
higher-level position for a period of more than 22 workdays within any six consecutive

1
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months.
Length of Time Additive Will Be In Effect

The additive will be in effect for the length of time the additional duties are
required to be performed.

Additive Amount

Up to 15% of the employee’s base rate of pay depending on the nature, extent and
amount of time the additional duties are assigned (or the option to go to the minimum
of the higher-level pay grade, if determined appropriate).

Classes/Positions Affected

Any Career Service classification could be affected by the provisions of this plan, so it
is not possible to predict exactly which positions may receive temporary special duty
additives in Fiscal Year 2020-2021.

Collective Bargaining Agreements Impacted

AFSCME Article 21 - Compensation for Temporary Special Duty in a Higher
Position

(A) Each time an employee is designated by the employee’s immediate
supervisor to act in a vacant established position in a higher broadband
level than the employee’s current broadband level, and actually performs a
major portion of the duties of the higher level position, irrespective of
whether the higher level position is funded, for more than 22 workdays
within any six consecutive months, the employee shall be eligible to receive
a temporary special duty additive in accordance with the Rules of the State
Personnel System, beginning with the 23rd day.

(B) Employees being paid at a higher rate while temporarily acting in a position

in a higher broadband level will be returned to their regular rate of pay when
the period of temporary special duty in the higher broadband level is ended.
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Kristian Oldham Phone Number: | 850-617-8347

Names of the Case: (If 1701 Collins Miami Owner, LLC v. State of Florida, Department of

no case name, list the Revenue

names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: 19-1879

Taxpayer is protesting the Department’s Denial of a Refund Claim
based on Documentary Stamp Taxes paid on a deed transferring Real,
Tangible, and Intangible property as part of a hotel purchase.

Summary of the
Complaint:

Amount of the Claim: $495,563.00 plus interest.

Specific Statutes or Ch. 201.02, F.S.

Laws (including GAA)
Challenged:

Status of the Case: Pending Final Hearing at DOAH; Scheduled for 9/16/2019.

Who is representing (of Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Kelly Behmke Phone Number: | (850) 617-8347

Names of the Case: (If A & S Entertainment, LLC v. Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

Court with Jurisdiction: Third District Court of Appeal

Case Number: 3D18-2499

Taxpayer operates an adult entertainment club. Taxpayer is contesting a
sales and use tax assessment issued by the Department for taxes
determined to be due and owing on unreported sales, undocumented
exempt sales, sales using the incorrect tax rate, rental of real property,
and consumable purchases.

Summary of the
Complaint:

Amount of the Claim: $1,925,953.17

Specific Statutes or 212.03,212.07, 212.031, 212.12

Laws (including GAA)
Challenged:

All briefs have been filed with the DCA. Taxpayer’s request for Oral
Argument was denied by the DCA.

Status of the Case:

Who is representing (of Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class | N/A
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Pamela Slater

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Altaba, Inc. f/k/a Yahoo!, Inc. v. Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Taxpayer asserts that its Florida revenue should be based on “cost of
performance” rather than a market based approach. Taxpayer also
asserts that income from its hedging transactions should not be
characterized as business income.

Amount of the Claim:

$1,577,781.68

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.03, 220.15, F.S.
Rule 12C-1.0155, F.A.C.

Status of the Case:

The Taxpayer requested that this not be referred to the Division so that
an amicable resolution could be explored. Settlement negotiations are
ongoing.

Who is represent.ing (.of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Liam Lyon

Phone Number: | 850-617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

American Import Car Sales Inc. v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

n/a

Summary of the
Complaint:

Petitioner contests assessment made on their automobile dealership.
Difference between Department of Highway Safety and Motor Vehicles
data and books & records.

Amount of the Claim:

$2,385,948.46

Specific Statutes or
Laws (including GAA)
Challenged:

212.05(1), 212.06(1), 212,13(2), 212.12(5), and 212.031, F.S.
Rule 12A-1.007, F.A.C.

Status of the Case:

Taxpayers POA has requested that the case not be referred to DOAH,
and to be given time to provide additional records and settle the case.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

X Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Isabel Nogues Phone Number: | (850) 617-8347

Names of the Case: (If American Platinum Property and Casualty Insurance Company v.

O O e FE e Florida Department of Revenue

names of the plaintiff
and defendant.)

nd . . . .
Court with Jurisdiction: 2% Judicial Circuit

Case Number: 2018-CA-000968

Plaintiff challenges the inclusion of finance charges and managing
general agent fees in the amount of gross premiums that were assessed
insurance premium tax and state fire marshal tax. The Plaintiff does not
believe that these charges and fees are intended to be included in taxable
insurance premiums.

Summary of the
Complaint:

Amount of the Claim: $4,585.66 (tax, penalty and interest)

Specific Statutes or Sections 624.509(1) and 624.515, F.S.
Laws (including GAA) Rules 12B-8001(1), F.A.C.
Challenged:

Status of the Case: Discovery is ongoing.

Who is representing (of Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class | N/A
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

American Security Insurance Company v. Florida Department of
Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Plaintiff challenges the Department’s position that a $2 or $4 policy
surcharge imposed by section 252.372, F.S., is due on every certificate
issued for residential or commercial property in Florida, respectively.
Petitioner believes that the certificates at issue are not contracts or
agreements effecting insurance and are not separate policies per section
627.402(3), F.S., and Rule 12B-8.001(1), F.A.C., for purposes of the
surcharge

Amount of the Claim:

$1,097,308.71 (tax and interest)

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 252.372 and 627.402(3), F.S.
Rules 12B-8.001(1), F.A.C.

Status of the Case:

The Department is reviewing the Petition that was recently filed.

Who is represent.ing ('of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
ly. .

PPy Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Kelly Behmke

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Bayfront HMA Medical Center, LLC v. Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

19-1880, 19-1881, 19-1882

Summary of the
Complaint:

Taxpayer is contesting the Department’s assessment of commercial rent
tax pursuant to section 212.031, Florida Statutes. Taxpayer has also
filed two refund claims on this issue. Taxpayer argues that patient
rooms and common areas in hospitals should be excluded from
commercial rent tax because they are “dwelling units” pursuant to
section 212.031(1)(a)2., Florida Statutes.

Amount of the Claim:

$815,454.99 at stake if Petitioner prevails on audit and both refunds

Specific Statutes or
Laws (including GAA)
Challenged:

212.031, 212.03, 212.08(7)(i)
12A-1.061, 12A-1.070

Status of the Case:

All three cases are consolidated. The DOAH hearing was started on
August 13,2019 and will be resumed on September 30, 2019.

Who is represent.ing (‘of Agency Counsel

record) the state in this

lawsuit? Check all that | = | Office of the Attorney General or Division of Risk Management
ly. .

PPy Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: LeChea Parson-Underwood Phone Number: | 850-617-8347

Names of the Case: (If Big “O” Amusements Inc v. Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vist v ng

Case Number: N/A

Taxpayer is contesting a sales and use tax audit assessment related to its

Summary of the ) ! g
operation of amusement rides, games, and concessions.

Complaint:

Amount of the Claim: $508,151.53

Specific Statutes or 212.06(2), FS, Rule 12A-1.071(9), FAC

Laws (including GAA)
Challenged:

Status of the Case: Settlement discussions are under way.

Who is represent.ing (.of X Agency Counsel
record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not), N/A
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Julia Forrester

Phone Number: | 850-617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Black Ocean International, Inc. v. Dept. of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Petitioner challenges the Department’s estimate of Florida Corporate
Income Tax determined to be due based upon information provided by
the Internal Revenue Service (IRS). Petitioner claims that the federal
income tax report was in error because contracts upon which it was
based were not completed and the error was corrected with IRS.
Petitioner has failed to provide any documents to support its position.

Amount of the Claim:

$1,333,346.27

Specific Statutes or
Laws (including GAA)
Challenged:

§§220.02, 220.11(1), 220.13, 220.21(1), 220.22(1), 220.23, 220.43, F.S.

Status of the Case:

Petitioner is no longer authorized to do business in Florida. Efforts are
being made to contact officers of the inactive corporation to resolve the
case.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

X Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Kristian Oldham Phone Number: | 850-617-8347

Names of the Case: (If BRE Thunder Grand Lakes Owner, LLC v. State of Florida, Department

no case name, list the of Revenue

names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: 19-1883

Taxpayer is protesting the Department’s Denial of a Refund Claim
based on Documentary Stamp Taxes paid on a deed transferring Real,
Tangible, and Intangible property as part of a hotel purchase.

Summary of the
Complaint:

Amount of the Claim: $1,485,642.00 plus interest.

Specific Statutes or Ch. 201.02, F.S.

Laws (including GAA)
Challenged:

Status of the Case: Pending Final Hearing at DOAH; Scheduled for 9/16/2019.

Who is representing (of Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Eric Peate Phone Number: | 850-617-8347

Names of the Case: (If Catamaran Holdings I, LLC & Subsidiaries v. Florida Department of

no case name, list the Revenue

names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: n/a

Sourcing of services; cost of performance versus market sourcing;

Summary of the - . e
whether Taxpayer is a financial organization

Complaint:

Amount of the Claim: $913,553.25

Specific Statutes or 220.15, F.S.
Laws (including GAA) Rule 12C-1.0155, F.A.C.
Challenged:

S T The Taxpayer asked that this not be referred to the Division so that
settlement can be discussed. Settlement discussions on-going.

Who is represent.ing (.of X Agency Counsel
record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not), n/a
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency: Department of Revenue

Contact Person: Tom Butscher Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

CEMEX Construction Materials Pacific, LLC v. Florida Department of
Revenue

Court with Jurisdiction:

Second Circuit

Case Number:

2017-CA-476 (Consolidated with 2017-CA-473)

Summary of the
Complaint:

Challenge to the refund denial regarding a prior audit payment, based
upon Verizon Business Purchasing, LLC v. Dept. of Revenue.

Amount of the Claim:

$2,859,361.11

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 72.011(2)(a) and 215.26, F.S.

Status of the Case:

Discovery is ongoing.

Who is represent.ing (.of Agency Counsel

record) the state in this

lawsuit? Check all that | X | Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class | N/A

action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Pamela Slater

Phone Number: | (850)617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Chevron U.S.A., Inc. v. Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Taxpayer is appealing a Notice of Decision of Refund Denial. Taxpayer
engages in hedging transactions to mitigate price changes associated
with transactions involving oil, gas, and other products. Taxpayer filed
amended returns that included gross receipts from its hedging activity in
its sales factor denominator. The Department determined that
Taxpayer’s hedging transactions are not true sales and should be
excluded from the sales factor.

Amount of the Claim:

$2,459,052.03

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.15
Rule 12C-1.0155

Status of the Case:

Settlement discussions are pending.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019

Page 17 of 382




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Pamela Slater

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Cintas Corporation No. 2 v. Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Taxpayer sold its equity interest in a document shredding business for
approximately $568,000,000.00. Taxpayer characterized the gain from
the sale as allocable nonbusiness income. Taxpayer was audited by the
Department and the gain was re-classified as apportionable business
income, which resulted in an assessment for the Taxpayer.

Amount of the Claim:

$2,237,028.96

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.11, 220.22, 220.222, F.S.
Rules 12C-1.002, 12C-1.011, 12C-1.013, 12-1.015, 12C-1.0153, 12C-
1.0154, 12C-1.0155, 12C-1.022, F.A.C.

Status of the Case:

The Taxpayer requested that this not be referred to the Division so that
an amicable resolution could be explored. Settlement negotiations are
ongoing.

Who is represent.ing (.of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Club Space Management LLC v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

19-0176

Summary of the
Complaint:

Petitioner contends that an audit of its books was not conducted and, if
one was conducted, then it claims that it did not receive any
correspondence about the matter.

Amount of the Claim:

$1,189,732.78 (tax, penalty and interest)

Specific Statutes or
Laws (including GAA)
Challenged:

Section 212.03, 212.05, 212.12, F.S.

Status of the Case:

The joint motion to relinquish jurisdiction without prejudice to reopen at
a later date was granted and a final hearing scheduled for April 11, 2019
was canceled.

Who is represent.ing (.of Agency Counsel

record) the state in this

lawsuit? Check all that | X | Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Complete Highway Identity, Inc. v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

16-2767

Summary of the
Complaint:

Petitioner contends that it sold tangible personal property to
governmental entities and that such transactions are exempt from sales
tax per s. 212.08(6), F.S.; Petitioner contends that its sales are not
“public works contracts;” Petitioner contends that its contracts should
qualify Petitioner as a “Federal contractor, “which should be considered
an instrumentality and immune from state taxation;” and Petitioner
contends that the Department issued the assessment outside the statutes
of limitations.

Amount of the Claim:

$164,640.32 (tax, penalty and interest)

Specific Statutes or
Laws (including GAA)
Challenged:

Section 212.02(10)(h), 212.031 and 212.08(6), F.S.
Rule 12A-1.051 and 12A-1.094, F.A.C.

Status of the Case:

DOAH closed its files and relinquished jurisdiction to the Department.
The parties have been conducting informal discovery.

Who is represent.ing ('of Agency Counsel

record) the state in this

lawsuit? Check all that | -~ | Office of the Attorney General or Division of Risk Management
ly. .

e Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Continental Glass Systems, Inc. v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

14-1855

Summary of the
Complaint:

Petitioner sells and installs windows. The Department issued Petitioner
an assessment on taxable consumable purchases; untaxed fixed assets;
manufacturing costs; and unreported commercial rent (warehouse). The
Petition provides that Petitioner is challenging the entire assessment, but
the Petition only addresses the assessment on manufacturing costs.
Petitioner contends that the contracts at issue should be classified as
retail sales plus installation contracts rather than as real property
improvement contracts. Most of the assessment is manufacturing costs.

Amount of the Claim:

$1,4 million (tax, penalty and interest)

Specific Statutes or
Laws (including GAA)
Challenged:

Section 212.031, 212.05, 212.06(1)(b), F.S.
Rule 12A-1.043, 12A-1.051 and 12A-1.070, F.A.C.

Status of the Case:

DOAH closed its files and relinquished jurisdiction to the Department.
Settlement discussions continue.

Who is representing (of Agency Counsel

record) the state in this

lawsuit? Check all that | -~ | Office of the Attorney General or Division of Risk Management
ly. .

PPy Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Pamela Slater Phone Number: | (850) 617-8347

Names of the Case: (If The Depository Trust Company vs. Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: N/A

Taxpayer failed to include income attributable to a Florida-based project
in the numerator of its sales factor. Taxpayer also failed to properly
calculate its Capital Investment Tax Credit for the years under audit.

Summary of the
Complaint:

Amount of the Claim: $964,121.07

Specific Statutes or Sections 220.15 and 220.191, F.S.

Laws (including GAA)

Challenged:

S T The Taxpayer requested that this not be referred to the Division so that
an amicable resolution could be explored. Settlement negotiations are
ongoing.

Who is represent.ing (.of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class | N/A
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Pamela Slater Phone Number: | (850)617-8347

Names of the Case: (If Ebay, Inc. v. Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: N/A

Taxpayer asserts that its Florida revenue should be based on “cost of

Summary of the
performance” rather than a market based approach.

Complaint:

Amount of the Claim: $4,458.677.63

Specific Statutes or Sections 220.13, 220.15, F.S.

Laws (including GAA) Rule 12C-10155, F.A.C.
Challenged:

S T Agreed Settlement pending Taxpayer’s signature.

Who is represent.ing (.of X Agency Counsel
record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class | N/A
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency: Department of Revenue

Contact Person: Julia Forrester Phone Number: | 850-617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Efficiency Enterprises of Tampa, LLC v. Dept. of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

17-006600

Summary of the
Complaint:

Petitioner argues that the Department’s interpretation of statute is
incorrect regarding the taxability of multiple leasing transactions which
subsequent to the purchase of long-haul trucks.

Amount of the Claim:

$933,764.36

Specific Statutes or
Laws (including GAA)
Challenged:

§§212.05(1), 212.05(c)3., F.S.

Status of the Case:

The case was set for final hearing in February of 2018, but jurisdiction
was relinquished due to insufficient time to complete discovery and
prepare the case. Settlement is now under consideration.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Epic Insurance Co. v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Petitioner contests four Notices of Proposed Refund Denials for periods
ending June 30, 2012 through June 30, 2015, claiming that it does not
have nexus with Florida. In the alternative, Petitioner claims that its
direct written premiums should be included in the denominator of the
sales factor; royalty receipts of Cardinal Health Technology LLC should
be excluded from the sales factor per the “sales” definition; sales of
information reports by Cardinal Health 3, LLC should be sourced
outside of Florida, because the income producing activity occurred
wholly outside Florida; Griffin Capital LLC’s sales should be sourced
outside Florida because Griffin is not in Florida; Griffin’s intangible
property should be included in its property apportionment factor since it
qualifies as a financial organization; and Petitioner’s Scholarship Credit
in the amount of $3 million from the June 30, 2012 tax return (rather
than a portion of it) should be applied against the tax due on the June
30, 2012 return.

Amount of the Claim:

$9,268,141.00

Specific Statutes or
Laws (including GAA)
Challenged:

Section 220.15, 220.151 and 220.1875, F.S.
Rule 12C-1.0151, 12C-1.0155, F.A.C.

Status of the Case:

The parties are in settlement negotiations.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel
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If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Isabel Nogues Phone Number: | (850) 617-8347

Names of the Case: (If Epic Insurance Co. v. Florida Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: N/A

Petitioner claims that the Department improperly included in the sales
factor apportionment ratio for the audit period the royalty income
earned from its property interest in a related entity. Petitioner contends
that there is no statutory authority for including the royalty income in
the sales factor.

Summary of the
Complaint:

Amount of the Claim: $1,566,754.00

Specific Statutes or Section 220.15 and 220.152(4), F.S.

Laws (including GAA) Rule 12C-10155, F.A.C.
Challenged:

S T The parties are in settlement negotiations.

Who is represent.ing (.of X Agency Counsel
record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class | N/A
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019

Page 27 of 382



Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Eric Peate Phone Number: | 850-617-8347

Names of the Case: (If Executive Health Resources, Inc. v. Florida Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: n/a

Cost of performance versus market sourcing for sourcing Florida

Summary of the £
taxable income

Complaint:

Amount of the Claim: $576,339.02

Specific Statutes or Section 220.15, Florida Statutes

Laws (including GAA) | 12C-1.055, F.A.C
Challenged:

S T The Taxpayer asked that this not be referred to the Division to allow for
settlement discussions. Settlement discussions on-going

Who is represent.ing (.of X Agency Counsel
record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply.

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not), n/a
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Pamela Slater

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Landstar System, Inc. and Subsidiaries v. Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Taxpayer argues that its logistics company should be classified as a
transportation company and as such properly used its mileage factor
when determining its Florida apportionment factor. Taxpayer also
argues that its intercompany freight board fee income should either be
eliminated from the numerator and denominator of the sales factor or be
sourced throughout the US based on the utilization of the freight board.

Amount of the Claim:

$4,218,617.25

Specific Statutes or
Laws (including GAA)
Challenged:

Section 220.15, F.S.
Rules 12C-1.015, 12C-1.0151, 12C-1.0155, F.A.C.

Status of the Case:

Settlement discussions are ongoing.

Who is representing (of | X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
ly. .

PPy Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Pamela Slater Phone Number: | 850-617-8347

Names of the Case: (If LIC II Solstice Holdings, LLC v. Florida Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: n/a

The Taxpayer asserts that it does not have nexus to Florida and, if it did,

Summary of the : : o . > ., i
its only income is “nonbusiness income” (which is non-taxable)

Complaint:

Amount of the Claim: $599,781.01

Specific Statutes or Rule 12-C-1.016
Laws (1nclud1ng GAA) Sections 22015, 22016, F.S.

Challenged:

Status of the Case: The case was amicably settled in July 2019.

Who is represent.ing (.of X Agency Counsel
record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class | n/a
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Pamela Slater Phone Number: | 850-617-8347

Names of the Case: (If Lincoln Financial Media Company of Florida v. Florida Department of

no case name, list the Revenue

names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: n/a

Taxpayer seeks abatement of penalty and interest related to a billing it

Summary of the - o )
received for failing to timely pay Corporate Income Tax.

Complaint:

Amount of the Claim: $535,395.45

Specific Statutes or Rule 12-13.007
Laws (1nclud1ng GAA) Sections 220222, 22032, F.S.

Challenged:

Status of the Case: The case was amicably settled in September 2018.

Who is represent.ing (.of X Agency Counsel
record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class | n/a
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions” located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Tom Butscher

Phone Number:;

(850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Mastercard International Inc. v. Florida Department of Revenue [tax

years 2012-2014]

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Challenge to the sourcing of gross receipts for transaction processing

and related services to Florida.

Amount of the Claim:

$18,260,570.00

Specific Statutes or
Laws (including GAA)
Challenged:

Section 220.15(5), F.S.

Status of the Case:

Settlement discussions are ongoing.

Who is represent‘ing ('of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions” located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Tom Butscher

Phone Number:;

(850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Mastercard International Inc. v. Florida Department of Revenue [tax

years 2009-2011]

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Challenge to the sourcing of gross receipts for transaction processing

and related services to Florida.

Amount of the Claim:

$6,449,196.00

Specific Statutes or
Laws (including GAA)
Challenged:

Section 220.15(5), F.S.

Status of the Case:

Settlement discussions are ongoing.

Who is represent‘ing ('of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Kelly Behmke

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

McCoy’s Food Mart, Inc. v. Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Taxpayer is a store in Mariana, Florida, that sells hunting and outdoor
equipment, petroleum products, and related grocery and convenience
store items. Taxpayer is contesting the accuracy of the Department’s
assessment of sales and use tax issued pursuant to Chapter 212, Florida
Statutes.

Amount of the Claim: $587,144.71

Specific Statutes or 212.05, 212.06, 212.12, 212.13, 213.34, 213.35
Laws (including GAA) | 12A-3.0012

Challenged:

Status of the Case:

Petition for formal hearing was filed with the Department on July 18,
2019. The Taxpayer asked that this not be referred so that settlement
can be explored. Discussions are on-going.

Who is represent.ing (.of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Pamela Slater Phone Number: | (850) 617-8347

Names of the Case: (If Medco Health Solutions, Inc. v. Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: N/A

Taxpayer is a pharmacy benefit management corporation. Taxpayer
asserts that although it includes the net amount of revenue received from
its retail network revenue on Line 1 of its Federal 1120, it should be
allowed to use the gross receipts received in the denominator of its
Florida sales factor. Taxpayer also argues it should be allowed to
exclude its services income from its Florida sales factor numerator
based on “cost of performance” rather than a market based approach.

Summary of the
Complaint:

Amount of the Claim: $3,421,579.15

Specific Statutes or Section 220.13, F.S.
Laws (including GAA) Rule 12C-10155, F.A.C.

Challenged:

R N The Taxpayer requested that this not be referred to the Division so that
an amicable resolution could be explored. Settlement negotiations are
ongoing.

Who is represent.ing ('of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management

ly. )
apply Outside Contract Counsel

If the lawsuit is a class
action (whether the class | N/A
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Julia Forrester Phone Number: | 850-617-8347

Names of the Case: (If Miami Motorsports, LLC v. Dept. of Revenue

no case name, list the
names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: N/A

Petitioner challenges the Department’s levy against its bank account

Summary of the i k
which was issued to collect a final assessment.

Complaint:

Amount of the Claim: $864,362.71

Specific Statutes or §213.67, F.S.

Laws (including GAA)

Challenged:

Stslor hoease: No funds were available for levy. The business is no longer operating.

Counsel for Petitioner admits that the Petition is moot. The Petition will
be withdrawn, or it will be dismissed within the next six weeks.

Who is represent.ing (.of X Agency Counsel
record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Eric Peate Phone Number: | 850-617-8347

Names of the Case: (If MK Automotive, Inc. v. Florida Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: n/a

Used car dealer contests audit based on documentation issues, proper
credit for repossessed vehicles and challenges the way the audit was
conducted.

Summary of the
Complaint:

Amount of the Claim: $626,467.36

Specific Statutes or Sections 212.05, 212.06, 212.07, and 212.17, Florida Statutes

Laws (including GAA) 12A-1.007, F.A.C.
Challenged:

Status of the Case: The petition was just received and is being reviewed by the Department.

Who is represent.ing (.of X Agency Counsel
record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not), n/a
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Pamela Slater

Phone Number: | (850)617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Medical Management International, Inc. v. Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Taxpayer seeks a refund based on the use of alternative apportionment
of Corporate Income Tax. Taxpayer operates veterinaries in pet stores
across the country. Some states prohibit anyone but a veterinarian from
owning a veterinary practice. Taxpayer asserts this forced corporate
structure creates a situation where the traditional apportionment method
does not accurately reflect its Florida business activity.

Amount of the Claim:

$912,516.87

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.15, 220.151, 220.152, 220.1525, F.S.
Rules 12C-1.0152, 12C-1.0155, F.A.C.

Status of the Case:

The Taxpayer requested that this not be referred to the Division so that
an amicable resolution could be explored. Settlement negotiations are
ongoing.

Who is representing (of | X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
ly. .

PPy Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Murphy Oil USA, Inc. v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Petitioner contends that the gain from the sale of the ethanol plant is
nonbusiness income because the gain, which was classified as a capital
gain, is equivalent to “rents and royalties” from real property and the
operations of the ethanol plant was a separate business endeavor from
the transactions and activities in the regular trade or business of the
taxpayer.

Amount of the Claim:

$632,831.33

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.03(1)(r) and 220.15(5), F.S.
Rule 12C-1.0155 and 12C-1.016, F.A.C.

Status of the Case:

The parties are in settlement negotiations.

Who is representing (of Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
ly. .

PPy Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Kelly Behmke

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

National Fire Protection, LLC v. Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Taxpayer is contesting a sales and use tax audit assessment related to its
purchases of materials used for fabrication of fire protection systems.

Amount of the Claim:

$627,291.56

Specific Statutes or
Laws (including GAA)
Challenged:

212.06, 212.08, 12A-1.051

Status of the Case:

Petition for hearing filed with the Department on April 29, 2019. The
Taxpayer specifically asked that this not be referred so that settlement
can be explored. Discussions continue.

Who is represent.ing (.of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class | N/A

action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Pamela Slater Phone Number: | (850) 617-8347

Names of the Case: (If National Securities Clearing Corporation v. Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

. e . Division of Administrative Hearings
Court with Jurisdiction: Vvist v g

Case Number: N/A

Taxpayer failed to include income attributable to a Florida-based project
in the numerator of its sales factor. Taxpayer also failed to properly
calculate its Capital Investment Tax Credit for the years under audit.

Summary of the
Complaint:

Amount of the Claim: $1,352,663.53

Specific Statutes or Sections 220.15 and 220.191, F.S.

Laws (including GAA)

Challenged:

S T The Taxpayer requested that this not be referred to the Division so that
an amicable resolution could be explored. Settlement negotiations are
ongoing.

Who is represent.ing (.of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class
action (whether the class | N/A
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Eric Peate

Phone Number: | 850-617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Optum Rx, Inc. v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

n/a

Summary of the
Complaint:

Sourcing of sales of services. Cost of performance versus Market
Sourcing for purposes of sourcing taxable Florida income.

Amount of the Claim:

$2,109,271.66

Specific Statutes or
Laws (including GAA)
Challenged:

Section 220.015, Florida Statutes
12C-1.055,F.A.C

Status of the Case:

The Taxpayer specifically asked that this matter not be referred to the
Division so that settlement could be explored. Settlement discussions
on-going.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

X Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Julia Forrester

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Paramount Security, Inc.

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Petitioner is challenging sales and use tax assessed on sales it claimed
were exempt, upon purchases for which it could not establish that taxes
were paid and for rental consideration it paid on behalf of its landlord.

Amount of the Claim:

$529,973.91

Specific Statutes or
Laws (including GAA)
Challenged:

§§212.05(1)(i)1a, 212.031(1)(a), 212.07(8), F.S.

Status of the Case:

The uncontested amount of the assessment has been paid. Petitioner has
been asked to provide a settlement offer or documentation supporting its
challenge no later than close of business on August 16, 2019.

Who is represent.ing (.of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class | N/A

action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Julia Forrester

Phone Number: | 850-617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Porcelli Enterprises, LLC

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Petitioner challenges the Department’s determination that taxes were
not paid on all motor vehicles sold and registered as such with the
Division of Motor Vehicles, alleges that some sales were exempt and
alleges other errors in the Department’s audit.

Amount of the Claim:

$502, 404.72

Specific Statutes or
Laws (including GAA)
Challenged:

§§212.05, 212.06(1)(a), 213.35, 212.12(6)(b), F.S.

Status of the Case:

The law firm previously representing Petitioner has confirmed it no
longer represents Petitioner and efforts are being made to contact
officers of the corporation to resolve the case.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

X Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

PRL Fashions, Inc. v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Petitioner contends that the royalty income that is generated from the
licensing of trade name and trademarks is nonbusiness income per
section 220.15(5), F.S., and even if classified as business income, the
royalty income would be excluded entirely from the sales factor, per
Rule 12C-1.0155(1)()2., F.A.C., because the royalty income cannot be
attributable to any one state since it is internally developed, licensed to
and used among entities in multiple states.

Amount of the Claim:

$632,831.33

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.03(1)(r) and 220.15(5), F.S.
Rules 12C-1.0155 and 12C-1.016, F.A.C.

Status of the Case:

The parties are in settlement negotiations.

Who is represent.ing ('of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
ly. .

PPy Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Kelly Behmke

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Racetrac Petroleum, Inc. v. Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Taxpayer is in the business of producing and selling motor vehicle fuel
to the public. Taxpayer is protesting a refund denial for taxes paid on
“Ethanol Blender Pumps” arguing that the exemption for industrial
machinery and equipment used in a new business to “manufacture,
process, compound, or produce for sale items of TPP at fixed locations”
is applicable to the Pumps.

Amount of the Claim:

$788,795.40

Specific Statutes or
Laws (including GAA)
Challenged:

212.08(5)(b), 12A-1.096

Status of the Case:

Petition was filed with the Department on July 18, 2019. The Taxpayer
asked that this not be referred so that settlement can be explored.
Discussions are on-going.

X

Who is representing (of Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
ly. .

PPy Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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the Governor’s website.

Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

Agency:

Department of Revenue

Contact Person:

Julia Forrester

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Sinapsis Trading USA, LLC v. Dept. of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

16-4293

Summary of the
Complaint:

Plaintiff alleges that the assessment is invalid because the Department
issued an unsigned and, therefore, incomplete Form DR-840, Notice of
Intent to Audit Books and Records. Plaintiff also alleges that the plastic
wrap and luggage wrapping services that it provides to its customers are
nontaxable services, either because what Plaintiff sells is a service not
subject to tax (with the incidental use of plastic wrap by Plaintiff) or
because the sales are out-of-state sales, or they are nontaxable
protection/ security services.

Amount of the Claim:

$1,832,568.44

Specific Statutes or
Laws (including GAA)
Challenged:

§§212.02(15) and (16), 212.05, 212.05(1)(j)3., 212.08(7)(v)1.,
212.13(5), F.S.

Status of the Case:

The Attorney General’s Office filed a motion on August 7, 2019,
requesting the Division of Administrative Hearings to reopen its file and
schedule a final hearing in late October or early November of 2019.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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the Governor’s website.

Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

Agency:

Department of Revenue

Contact Person:

Julia Forrester

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Sinapsis Trading USA LLC v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

16-4293

Summary of the
Complaint:

Plaintiff contends the assessment is invalid because the Department
issued an unsigned and, therefore, incomplete Notice of Intent to Audit
Books and Records. Plaintiff contends: the plastic wrap and luggage
wrapping services it provides to its customers are nontaxable services;
the Plaintiff sells a service not subject to tax; the sales are out-of-state
sales; or they are nontaxable protection security services. Plaintiff seeks
reduced assessed interest

Amount of the Claim:

$1,810,632.87 (tax, penalty and interest)

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 212.02(15) and (16), 212.05, 212.05(1)(j)3., 212.08(7)(V)1.,
and 212.13(5), F.S.

Status of the Case:

DOAH closed its files in this case and relinquished jurisdiction to the
Department. The Attorney General’s Office has been reviewing the
case.

action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Who is represent.ing ('of Agency Counsel

record) the state in this

lawsuit? Check all that | X | Office of the Attorney General or Division of Risk Management
ly. .

PPy Outside Contract Counsel

If the lawsuit is a class | N/A

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency: Department of Revenue

Contact Person: Isabel Nogues Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

State Farm Mutual Automobile Insurance Company v. Florida
Department of Revenue

Court with Jurisdiction:

2" Judicial Circuit

Case Number:

2018 - CA - 002180

Summary of the
Complaint:

Exempt interest: Plaintiff contends that only 85% of interest income that
is exempt per IRC s. 103(a) must be added back to federal taxable
income pursuant to s. 220.13(1)(a)2., F.S., because 15% of that tax-
exempt interest income is actually included in federal taxable income
because it is required to be included in the reduction of “loss incurred”
per IRC s. 832(b). As a result, Plaintiff argues that the assessment of
$2,009,226 is unlawful and the liability is invalid.

Excess charitable contribution carryover: Plaintiff challenges the
Department’s position that excess charitable contribution that was
subtracted from federal taxable income on its corporate income tax
return per s. 220.13(1)(b)1.c., F.S., should have been subtracted in fiscal
year ending 2012 and 2013 rather than 2013 and 2014. Plaintiff claims
that if the challenged adjustment stated in paragraph #1 is held to be
unlawful and invalid, then it will have a net corporate income tax
overpayment of $804,468.00 for the assessment years and will be
legally and equitably entitled to a credit for this net overpayment in a
subsequent tax year.

Allocation of corporate income tax paid: If the challenged adjustment in
paragraph #1 is held to be lawful and valid, then Plaintiff contends that
it is entitled to an insurance premium tax credit in the amount of
approximately $726,202.00 (rather than $212,765.00) against its CIT
liability for the assessment years because Plaintiff is challenging the
reallocation calculation by the Department among the members of the
consolidated group of the partial credit against the insurance premium
tax for corporate income tax paid.

Amount of the Claim:

$2,009.226 and $804,468.00 or $513,437 (the difference between
$726,202 and $212,765)
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Specific Statutes or Sections 220.13(1)(a)2. and (1)(b)1.c., and 629.504(4), F.S.

Laws (including GAA)
Challenged:

S T The Department filed its Answer on January 23, 2019.

Who is representing (of Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply.

Outside Contract Counsel

If the lawsuit is a class
action (whether the class | N/A
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Pamela Slater

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Stubhub, Inc. v. Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Taxpayer is an online ticket exchange company. Taxpayer asserts that
its Florida revenue should be based on “cost of performance” rather than
a market based approach., and that Rule 12C-1.0155(2)(1), F.A.C. is
ambiguous.

Amount of the Claim:

$589,965.85

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.13, 220.15, F.S.
Rule 12C-1.0155, F.A.C.

Status of the Case:

Agreed Settlement awaiting Taxpayer’s signature

Who is represent.ing (.of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

TA Millennium, Inc. v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Petitioner contends that its 45% interest in a limited liability company
that has elected to be treated as a partnership for federal income tax
purposes and that derives income from doing business in Florida does
not create Florida nexus for the taxpayer and to impose corporate
income tax on Petitioner would violate the Commerce Clause of the
United States Constitution. The Petitioner, therefore, is formally
protesting a refund denial in the amount of $642,200.00 of Florida
corporate income tax estimated payments that it paid for year 2015. The
Petitioner also contends that if Florida nexus does exist, then only
$225,86.00 in Florida corporate income tax would be due for year 2015.
The Petition appears to also be challenging Rule 12C-1.011(1)(v),
F.A.C.

Amount of the Claim:

$642,200.00

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.02(1), 220.22(2) and 220.222(1)(a), F.S.
Rule 12C-1.002, 12C-1.011(1)(v), 12C-1.013, 12C-1.105, 12C-1.0153,
12C-1.0154, 12C-1.0155 and 12C-1.022, F.A.C.

Status of the Case:

The parties entered into a settlement agreement and this case is closed.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel
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If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: Pamela Slater Phone Number: | (850) 617-8347

Names of the Case: (If Teva Branded Pharmaceutical Products R&D, Inc. v. Department of

no case name, list the Revenue

names of the plaintiff
and defendant.)

Court with Jurisdiction: Division of Administrative Hearings

Case Number: N/A

Taxpayer is appealing a Notice of Refund Denial. Taxpayer originally
sourced the receipts from the performance of services to the location in
which the services were performed and later amended the originally filed
returns to source sales to the location of the purchaser. Taxpayer argues
that the income producing activity related to the sales at issue occur
entirely or in part outside of Florida.

Summary of the
Complaint:

Amount of the Claim: $802,853.47

Specific Statutes or Section 220.15, F.S.
Laws (including GAA) Rule 12C—10155, F.A.C.
Challenged:

et o i (Clgges Settlement discussions are pending.

Who is represent.ing ('of X Agency Counsel
record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

ly. )
apply Outside Contract Counsel

If the lawsuit is a class
action (whether the class | N/A
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Transitions Optical, Inc. v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Petitioner accrued and overpaid sales tax to the Department. However,
Petitioner believes that the refund amount due that was calculated by the
Department is incorrect and does not take into account certain
information that if reviewed would increase the refund amount due.

Amount of the Claim:

$679,785.23

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 212.05(1)(b), 212.06(4) 212.12(9), F.S.
Rule 12A-1.091, F.A.C.

Status of the Case:

The Petition was recently filed and the Department is reviewing the
case.

Who is represent.ing (.of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Eric Peate

Phone Number: | 850-617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Universal Protection Services LLC v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

n/a

Summary of the
Complaint:

Whether the Taxpayer can document sales of services to exempt entities
and to dealers who hold direct pay permits.

Amount of the Claim:

$3,606,603.58

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 212.05, 212.08 and 212.183, Florida Statutes
Rules 12A-1.038 and 12A-1.0911, F.A.C.

Status of the Case:

The Taxpayer specifically asked that this matter not be referred to the
Division to allow for settlement discussions. Settlement discussions on-

going.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

X Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

US LEC of Florida, LLC v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Petitioner is requesting a review and modification of the assessment
because it believes that the assessment was based on an incomplete
review of the company’s books and records. The Petitioner believes that
it now has information to provide to the Department for review.

Amount of the Claim:

$6,247,570.25 (tax, penalty and interest)

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 202.12, 2012.155, 202.22, 202.26, 202.28(1), 202.34 and
202.35, F.S.
Rules 12A-19.020, 12A-19.070 and 12A-19.071, F.A.C.

Status of the Case:

The Department has been reviewing information that the Petitioner has
been providing. Recently, Petitioner filed for Chapter 11 bankruptcy.

Who is represent.ing (.of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Pamela Slater

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Verizon Communications Inc. & Affiliates, foreign corporations v. State
of Florida Department of Revenue

Court with Jurisdiction:

2™ Judicial Circuit (Leon County)

Case Number:

2018 CA 001543

Summary of the
Complaint:

Whether the Florida s.382, IRC, limitations for acquired net operating
losses were calculated properly?

Amount of the Claim:

$4,657,864.001 was paid. Remaining amount to be litigated is
$1,304,901.

Specific Statutes or
Laws (including GAA)
Challenged:

Section 382, IRC
Sections 220.03, 220.13, 220.23, 220.809, F.S.
Rule 12C-1.013, F.A.C.

Status of the Case:

The Complaint was served on July 16, 2018 and an Amended
Complaint was filed on August 17, 2018. Second Amended Complaint
filed by Plaintiff on August 27, 2018. Answer being prepared.

Who is representing (of Agency Counsel

record) the state in this

lawsuit? Check all that | -~ | Office of the Attorney General or Division of Risk Management
ly. :

PPy Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the *““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Whole Foods Market Group, Inc. v. Florida Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

N/A

Summary of the
Complaint:

Petitioner contends that the information in the audit schedules appear to
be inconsistent with the information previously provided to the auditor
and the additional documentation that Petitioner has in its accounting
systems.

Amount of the Claim:

$610,800.57 (tax, penalty and interest)

Specific Statutes or
Laws (including GAA)
Challenged:

Section 212.05, 212.08, 212.12, F.S.
Rule 12A-1.051, F.A.C.

Status of the Case:

The taxpayer has been providing information for the Department to
review.

Who is represent.ing (.of X Agency Counsel

record) the state in this

lawsuit? Check all that Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class

action (whether the class | N/A

is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — June 2019
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Department of Revenue Class Code Pay Grade
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112980 540), 8927 140 3005 230) 8585 5%
|
IRESOURCE MANAGEMENT!! SENIOR EXECUTIVE | I LEGISLATIVE AFFAIRS
Il ADMINISTRATOR I" ASSISTANT I CHIEF ECONOMIST I DIRECTOR
1 Il I| Il
o Il 835 :|_2964 t 3
F— = = = === | 1 e e e e e — | e — — — —
lo6e0 930} 2236 423 = %30) 3e73 %40)
| |
IlINFO SERVICES PROGRAMI! OPERATIONS & MGMT Il DIR OF TECH ASST & DIsPUTE | t I
I: DIR “ CONSULTANT Il - SES |I RESOLUTION "——II GEN TAX ADMIN PROGRAM D|R"
| | 1 | Il
1032 3382 | |
(K —— | [ ol
D 1

Il INTRA-DEPARTMENTAL !
! PROJECTS ADMIN I
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Department of Revenue

Executive Direction and Support Services Program

Legislative and Cabinet Services
Current as of July 1, 2019

Class Code Pay Grade

Class Title

Position Number

8585 530,
I LecisLaTIVE AFFARs I
1 DIRECTOR I
1 I
A
717 424 9036 150
LEGISLATIVE & CABINET
LEGISLATION SPECIALIST - SES SERVICES SPEC
1481 1968
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Department of Revenue

Executive Direction and Support Services Program

Office of Communications
Current as of July 1, 2019

INTRA-DEPARTMENTAL
PROJECTS ADMIN

3738

PUBLIC INFORMATION

2772

SPECIALIST- SES

419

Page 62 of 382

Class Code Pay Grade

Class Title

Position Number

9293

ASSISTANT PUBLIC
INFORMATION ADMIN

3412

520




Class Code Pay Grade
Department of Revenue

Executive Direction and Support Services Program

. Class Title
Office of Inspector General 9238 930
Current as of July 1, 2019
INSPECTOR GENERAL-REV Position Number
6
2228 426 72 418 8295 540 53 o0
INVESTIGATIONS
SENIOR MANAGEMENT ADMINISTRATIVE ASSISTANT Il - —| DIRECTOR OF AUDITING M ADMINISTRATOR
M ANALYST SUPV - SES SES
712 699 3384 3398
2239 424 120 413
2238 425
MANAGEMENT REVIEW H STAFF ASSISTANT - SES
OPERATIONS & MGMT M SPECIALIST - SES
CONSULTANT MGR - SES
3381 %8 h
p— " 2924 422 8337 425
| | SENIOR MANAGEMENT ANALYST |{  REVENUEINVESTIGATE-
L] GO\/éEOR’\l‘\ISI\/IUIELl}II';SﬂEIFQI'EI’ISONS |- SES CRIMINAL ENFORCE-SES
. 265 1633
2225 426 2209 417
| |ISENIOR MANAGEMENT ANALYST H MANAGEMENT ANALYST I - SES
Il - SES
3383 498
2125 424 2225 426
COMPUTER AUDIT ANALYST - | [SENIOR MANAGEMENT ANALYST
SES Il - SES
69 3385
2114 426 8337 425
SENIOR INFO TECH BUSINESS L1~ REVENUE INVESTIGATE-
CONSULTANT-SES CRIMINAL ENFORCE
058 192
2225 426 8337 425
| |SENIOR MANAGEMENT ANALYST || revenue nvesTiGaTE-
Il- SES CRIMINAL ENFORCE
954 2960
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Class Code Pay Grade
Department of Revenue

Executive Direction and Support Services Program
Office of the General Counsel
Current as of July 1, 2019

Class Title

8579 940 Position Number

GENERAL COUNSEL-REV

2368
2225 426 7743 240 7743 240 7743 240
SENIOR MANAGEMENT
ANALYST Il - SES | ATTORNEY SUPERVISOR | ATTORNEY SUPERVISOR ATTORNEY SUPERVISOR
1865 3420 18 1715
2239 424 7738 230 7738 230 7738 230 7738 230
||  MANAGEMENT REVIEW
SPECIALIST - SES H SENIOR ATTORNEY H SENIOR ATTORNEY SENIOR ATTORNEY SENIOR ATTORNEY
595 572 2986 476 534
2209 17
7738 230 108 12 7738 230 3127 422
H  OPERATIONS ANALYST |
L SENIOR ATTORNEY L{ ADMINISTRATIVE SECRETARY SENIOR ATTORNEY SENIOR LEGAL ASSISTANT - SES
2322
2543 2997 1824 1802
45 13
7738 230 7738 230
. RECORDS TECHNICIAN
1778 SENIOR ATTORNEY SENIOR ATTORNEY
2990 2329
7738 230 7738 230
SENIOR ATTORNEY SENIOR ATTORNEY
2988 2989
7738 230 7738 230
SENIOR ATTORNEY SENIOR ATTORNEY
3360 2987
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Class Code Pay Grade
Department of Revenue
Executive Direction and Support Services Program

. . Class Title
Office of the General Counsel (continued)
Current as of July 1, 2019 8579 940
Position Number
GENERAL COUNSEL-REV
2368
8416 240
DEPUTY GENERAL COUNSEL
2542
[ I I I 1
2239 424 7739 240 1620 424 1620 424 7738 230
MANAGEMENT REVIEW REVENUE ADMINISTRATOR Il - REVENUE ADMINISTRATOR Il -
SPECIALIST - SES EXECUTIVE SENIOR ATTORNEY SES H SES SENIOR ATTORNEY
3380 3445 1796 745 2165

712 418

ADMINISTRATIVE ASSISTANT Il - | |
SES

3407

709 15

ADMINISTRATIVE ASSISTANT |

1839

709 15

ADMINISTRATIVE ASSISTANT |

1840

718 422

EXECUTIVE ASSITANT | -SES -

1923
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Department of Revenue

Executive Direction and Support Services Program

Office of the General Counsel (continued)
Current as of July 1, 2019

Class Code

Pay Grade

Class Title

Position Number

Fe—— === == — =1
57 940
| |
:I GENERAL COUNSEL-REV |
1 Il
2368 |
[ |
[
7743 240 7738 230 7743 240
ATTORNEY SUPERVISOR SENIOR ATTORNEY ATTORNEY SUPERVISOR
129 916 4031
7 1
8575 %0 712 18 712 18

INTRA-DEPARTMENTAL
PROJECTS ADMIN

2405

7738 230

SENIOR ATTORNEY

1048

7738 230

SENIOR ATTORNEY

2586

Page 66 of 382

ADMINISTRATIVE ASSISTANT I

5732

ADMINISTRATIVE ASSISTANT I

5770

714 21

ADMINISTRATIVE ASSISTANT llI

5736

2239 424

MANAGEMENT REVIEW
SPECIALIST - SES

712 18

ADMINISTRATIVE ASSISTANT I

5745

7738 230

SENIOR ATTORNEY

5734

5347

7738 230
SENIOR ATTORNEY

5052

7739 240

EXECUTIVE SENIOR ATTORNEY

5657

7738 230

SENIOR ATTORNEY

3446

7738 230

SENIOR ATTORNEY

5744

7738

5735

SENIOR ATTORNEY

230




Department of Revenue
Executive Direction and Support Services Program
Taxpayers’ Rights
Current as of July 1, 2019

9485

799

930

TAXPAYER RIGHTS ADVOCATE

Class Code Pay Grade

Class Title

Position Number

1709 26

TAX LAW SPECIALIST

528

1709

1709

TAX LAW SPECIALSIT

26
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Class Code Pay Grade
Department of Revenue

Executive Direction and Support Services Program
Tax Research
Current as of July 1, 2019

Class Title

Position Number

3096 230

CHIEF ECONOMIST

2964
[ I I I |
3227 427 3230 429 3223 420 3227 427 3223 420
SENIOR RESEARCH ECONOMIST ECONOMIC RESEARCH ECONOMIC RESEARCH
RESEARCH ECONOMIST- SES SES ASSOCIATE - SES RESEARCH ECONOMIST - SES ASSOCIATE - SES
508 2965 1479 1713 1447
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Class Code Pay Grade
Department of Revenue

Executive Direction and Support Services Program
Technical Assistance and Dispute Resolution (TADR)
Current as of July 1, 2019 8568 930

Class Title

DIR OF TECH ASST & DISPUTE

RESOLUTION
16
Sales Tax — Unit 1
9030 530 1618 422 1707 429
DEPUTY DIRECTOR TECH ASST||_ REVENUE ADMINISTRATOR I - REVENUE PROGRAM
& DISPUTE RES SES ADMINISTRATOR | - SES
3353 603 1202
2239 24
7738 230 1709 26
OPERATIONS REVIEW 120 13
SPECIALIST
| STAFF ASSISTANT SENIOR ATTORNEY TAX LAW SPECIALIST
2330
929 1208 1794
1709 26
1705 24 1709 26
TAX LAW SPECIALIST a 709 15
|| ADMINISTRATIVE ASSISTANT | SENIOR TAX SPECIALIST TAX LAW SPECIALIST
2756
1201 1845 1712
3506 540
TAXPAYER SERVICES PROCESS | | 709 15 1709 2% 1709 2%
MANAGER
" || ADMINISTRATIVE ASSISTANT | TAX LAW SPECIALIST TAX LAW SPECIALIST
1409 505 1159
1707 429
REVENUE PROGRAM 700 15 1709 26 1709 26
ADMINISTRATOR | - SES
612 L| ADMINISTRATIVE ASSISTANT | TAX LAW SPECIALIST TAX LAW SPECIALIST
2094 1203 515
130 15
RECORDS SPECIALIST H
3061
1709 26
TAX LAW SPECIALIST H
6793

Position Number
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Department of Revenue

Executive Direction and Support Services Program

TADR - Sales Tax Unit
Current as of July 1, 2019

7738

2754

SENIOR ATTORNEY

1709

1833

TAX LAW SPECIALIST

Class Code Pay Grade

Class Title

Position Number

SENIOR ATTORNEY

7738

SENIOR ATTORNEY

SENIOR ATTORNEY

1709

960

TAX LAW SPECIALIST

TAX LAW SPECIALIST

m=—=— == - = = = = =1
8568 930
Il DIR OF TECH AssT & DispUTE Il
Il RESOLUTION I
I|16 !
[ |
Sales Tax — Unit 2 Sales Tax — Unit 3
I ]
1707 429 1707 429
REVENUE PROGRAM REVENUE PROGRAM
ADMINISTRATOR | - SES ADMINISTRATOR | - SES
1271 2325
230 1709 26 7738 230 7738
TAX LAW SPECIALIST SENIOR ATTORNEY
417 601 3350
26 1709 26 1709 26 7738
TAX LAW SPECIALIST TAX LAW SPECIALIST
1798 3359 426
230 1709 26 1709 26 1709
TAX LAW SPECIALIST TAX LAW SPECIALIST
359 613 2549
26 1709 26
1709 26 1709
TAX LAW SPECIALIST
TAX LAW SPECIALIST
17
% 710 3352
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TAX LAW SPECIALIST




Department of Revenue

Executive Direction and Support Services Program
TADR - Corporate Income Tax

Current as of July 1, 2019

Class Code Pay Grade

Class Title

Position Number

(8568 930)|
Il DIR OF TECH AssTaDISPUTE I!
Il RESOLUTION |
1 Il
[ |
Documentary Unit
[ ]
1707 429 1707 429
REVENUE PROGRAM REVENUE PROGRAM
ADMINISTRATOR | - SES ADMINISTRATOR | - SES
616 915
1709 26 7738 230
1709 26 1709 26
TAX LAW SPECIALIST SENIOR ATTORNEY
TAX LAW SPECIALIST TAX LAW SPECIALIST
722 1214
3363 813
1709 26 1709 26
1709 26 1709 26
TAX LAW SPECIALIST TAX LAW SPECIALIST
TAX LAW SPECIALIST TAX LAW SPECIALIST
1832 731
2548 3365
1709 26 1709 26
TAX LAW SPECIALIST TAX LAW SPECIALIST
3364 3351
1709 26 1705 24
TAX LAW SPECIALIST SENIOR TAX SPECIALIST
2056 1711
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Class Code Pay Grade

Department of Revenue Class Title
Executive Direction and Support Services Program
Office of Financial Management (OFM) — Director & Budget
Current as of July 1, 2019

Position Number

8202 540

BUDGET & FINANCIAL
MANAGEMENT DIRECTOR

10

- == == =l
2235 425 I|3502 530” 9931 540 9519 540
GOVERNMENT OPERATIONS |I PURCHASING & FACILITIES [ | ASSISTANT DIRECTOR OF
CONSULTANT IlI-SES || PROCESS MGR 1 BUDGET OFFICER FINANCE & BUDGET
1 1
o7 e 2452 S
165 421
2235 425
GOVERNMENT OPERATIONS | | OFFICE OPERATIONS MANAGER
o Il - SES
CONSULTANT IlI-SES
1927
3425
_____________________ el
I|3508 530”
2235 425

LIl FinanciaL ManagemMENT I
GOVERNMENT OPERATIONS | | || PROCESS MANAGER I
CONSULTANT III-SES I [

2984 |l ——————————————————————

2235 425

GOVERNMENT OPERATIONS
CONSULTANT III-SES

591
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Department of Revenue
Executive Direction and Support Services Program
OFM - Purchasing & Facilities

Current as of July 1, 2019

Facilities

I BuDGET&FNANCIAL I
|| MANAGEMENT DIRECTOR I

3502 530

PURCHASING & FACILITIES
PROCESS MGR

1015

2238 425

OPERATIONS & MGMT
CONSULTANT MGR - SES

3375

833 17

FACILITIES SERVICES ANALYST

Security & Support Svcs

2238 425

OPERATIONS & MGMT
CONSULTANT MGR - SES

Class Code

Class Title

Position Number

Purchasing

2238

OPERATIONS & MGMT
CONSULTANT MGR - SES

425

224
2236 23
GOVERNMENT OPERATIONS
CONSULTANT II
1935
2236 23
GOVERNMENT OPERATIONS
CONSULTANT II
60

2224 22
GOVERNMENT ANALYST |

53

830 23

PURCHASING ANALYST

3415

818 21

PURCHASING SPECIALIST

1173

5460 72
1702 419 2215 420 2224 22
RESOURCE MANAGEMENT
REVENUE MANAGER - SES SPECIALIST - SES GOVERNMENT ANALYST |
782 94 3386
4 1 4 11 830 23
SENIOR CLERK SENIOR CLERK PURCHASING ANALYST
3443 50 3418
2209 17 1 818 21
OPERATIONS ANALYST | CLERK PURCHASING SPECIALIST
31 393 373
927 13 927 13 712 18
STORES ANALYST STORES ANALYST ADMINISTRATIVE ASSISTANT Il
2335 3416 3424
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2239 424

MANAGEMENT REVIEW
SPECIALIST - SES

474




Department of Revenue
Executive Direction and Support Services Program
OFM - Finance & Accounting

Current as of July 1, 2019

9519

3444

ASSISTANT DIRECTOR OF

540

FINANCE & BUDGET

3508
Fl

530

NANCIAL MANAGEMENT

90

10

WORD PROCESSING SYSTEMS

Class Code

Pay Grade

Class Title

Position Number

PROCESS MANAGER OPERATOR
Asset & Records
887 1509 Management
Operational Accounting
I ]
1466 426 2238 425
FINANCE & ACCOUNTING OPERATIONS & MGMT
1707 429 1470 426 M DIRECTOR Il - SES CONSULTANT MGR - SES
REVENUE PROGRAM PROFESSIONAL ACCOUNTANT 56 19
ADMINISTRATOR | - SES SUPERVISOR - SES
513 941
1469 424 2234 21
| | PROFESSIONAL ACCOUNTANT GOVERNMENT OPERATIONS
1436 18 1467 420 1467 20 1436 18 SPECIALIST - SES CONSULTANT |
ACCOUNTANT Il PROFESSIONAL ACCOUNTANT - 3435 3408
SES PROFESSIONAL ACCOUNTANT ACCOUNTANT Il
6432 3431 3436 3361 1436 418 2236 23
GOVERNMENT OPERATIONS
Ll ACCOUNTANT Il - SES CONSULTANT I
1436 18 1467 420
PROFESSIONAL ACCOUNTANT 1467 2 1438 18 1156 3401
ACCOUNTANT Ill Sks .
PROFESSIONAL ACCOUNTANT ACCOUNTANT Ill 738 20
3437 526
674 687 BUSINESS CONSULTANT |
1467 2 14 422
6 0 68 1436 18 1436 18 52
SENIOR PROFESSIONAL
PROFESSIONAL ACCOUNTANT
ACCOUNTANT - SES ACCOUNTANT Ill ACCOUNTANT Ill 130 15
1414
%0 1828 3005 RECORDS SPECIALIST
2382
1469 24 1467 20 1436 18
PROFESSIONAL ACCOUNTANT
SPEGIALIST PROFESSIONAL ACCOUNTANT ACCOUNTANT Ill
1943 3433 3451
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2225 426

SENIOR MANAGEMENT ANALYST
Il - SES

3423

Page 75 of 382

Class Code Pay Grade
Department of Revenue
Executive Direction and Support Services Program .
. Class Title
Office of Workforce Management (OWM)
Current as of July 1,2019
2980 540 Position Number
RESOURCE MANAGEMENT
ADMINISTRATOR
1137
1
[ 2236 423
o ) 8841 530
Communication & Professional Development OPERATIONS & MGMT
CONSULTANT Il - SES
PROGRAM ADMINISTRATOR
879
1645
1 712 18
6004 426
6004 426 — ADMINISTRATIVE ASSISTANT Il
TRAINING & RESEARCH TRAINING & RESEARCH
MANAGER - SES MANAGER - SES 3391
567 145
712 18
2234 21 1334 23 6004 26 1334 23 — ADMINISTRATIVE ASSISTANT Il
GOVERNMENT OPERATIONS RESEARCH AND TRAINING TRAINING & RESEARCH RESEARCH AND TRAINING
CONSULTANT | SPECIALIST CONSULTANT SPECIALIST 3392
801 3432 619 103
2234 21
2238 25 1334 23 6004 26 1334 23 | | GOVERNMENT OPERATIONS
CONSULTANT |
GOVERNMENT OPERATIONS RESEARCH AND TRAINING TRAINING & RESEARCH RESEARCH AND TRAINING
CONSULTANT IlI SPECIALIST CONSULTANT SPECIALIST 2741
2558 363 3175 236
2208 417

RECORDS MANAGEMENT
ANALYST - SES

3089

709 15

— ADMINISTRATIVE ASSISTANT |

6840




Class Code Pay Grade

Department of Revenue
Executive Direction and Support Services Program
Office of Workforce Management (OWM)
Current as of July 1, 2019

Class Title

Il RESOURCE MANAGEMENT !
! ADMINISTRATOR I

Page 76 of 382

175 425 8570 530
HUMAN RESOURCE HUMAN RESOURCE PROCESS
CONSULTANT -SES MANAGER
305 21
2236 423 2236 423 2228 426
OPERATIONS & MGMT OPERATIONS & MGMT SENIOR MANAGEMENT
CONSULTANT Il - SES CONSULTANT Il - SES ANALYST SUPV - SES
2512 800 116 Employee Well Being
2225 426 2225 426
2236 423 2236 423
OPERATIONS & MGMT OPERATIONS & MGMT SENIOR MANAGEMENT ANALYST SENIOR MANﬁ(_;gl\E/IgNT ANALYST
CONSULTANT Il - SES CONSULTANT Il - SES
1558 645
554 45
2224 422 2238 25
2236 423 2236 423 SENIOR MANAGEMENT ANALYST GOVERNMENT OPERATIONS
CONSULTANT Ill
OPERATIONS & MGMT OPERATIONS & MGMT
CONSULTANT Il - SES CONSULTANT Il - SES 13 668
2602 611
2109 425 2122 425
SYSTEMS PROJECT SENIOR DATA BASE ANALYST -
ADMINISTRATOR - SES SES
1122 4297

Position Number



Department of Revenue

Executive Direction and Support Services Program

Office of Workforce Management (OWM)
Current as of July 1, 2019

Il RESOURCE MANAGEMENT I!
1 ADMINISTRATOR I

Class Code

Pay Grade

Class Title

Position Number
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A |
=== = = = = = = =1
(8570 530)|
Il HUMAN RESOURCE PROCESS I
1 MANAGER
I, !
L I
174 426
2225 426 174 426 174 426
HUMAN RESOURCE
CONSULTANT -SES SENIOR MANAGEMENT ANALYST) HUMAN RESOURCE HUMAN RESOURCE
Il- SES CONSULTANT -SES CONSULTANT/CBJA - SES
3399
5878 3397 1413
2224 422 2234 421
2234 421 2234 421 2234 421
SENIOR MANAGEMENT ANALYST OPERATIONS & MGMT
|- SES CONSULTANT | - SES OPERATIONS & MANAGEMENT OPERATIONS & MANAGEMENT OPERATIONS & MGMT
CONSULTANT | - SES CONSULTANT I- SES CONSULTANT | - SES
3396 444
4134 2598 252
2234 21 2234 421
2236 423 2212 419 2234 421
GOVERNMENT OPERATIONS OPERATIONS & MGMT OPERATIONS & MGMT
CONSULTANT | CONSULTANT | - SES i OPERATIONS & MGMT
CONSULTANT Il - SES MANAGEMENT ANALYST Il - SES oL TANT o
2152 1965
303 362 975
2234 421 2224 422
2234 421 2225 426 2234 421
OPERATIONS & MGMT SENIOR MANAGEMENT ANALYST)
CONSULTANT | - SES |- SES OPERATIONS & MGMT SENIOR MANAGEMENT ANALYST OPERATIONS & MGMT
CONSULTANT | - SES Il - SES CONSULTANT | - SES
546 2966
635 1008 218
2224 422
SENIOR MANAGEMENT ANALYST)| 2234 421
|- SES
OPERATIONS & MGMT
2085 CONSULTANT | - SES
35
2224 422

SENIOR MANAGEMENT ANALYST]| |

|- SES

286




Department of Revenue
Property Tax Oversight
Director’s Office
Current as of July 1, 2019

PROGRAM DIRECTOR - PTO

9973
530
\| I’
ADMINISTRATIVE ASSISTANT |1l -
SES
> 714
5996
\| I’
DEPUTY PROGRAM DIRECTOR
> 9974
STAFF ASSISTANT
1051 | 120
D F
| 310
S
COMPLIANCE DETERMINATION COMPLIANCE ASSISTANCE RESOURCE MANAGEMENT
FIELD SERVICES PROCESS PROCESS MANAGER PROCESS MANAGER
MANAGER COMPLIANCE DETERMINATION CENTRAL 9689 8636
OPERATIONS PROCESS MANAGER
3501 o
| 2622 563
589 | | 531 | 1 F
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Department of Revenue
Property Tax Oversight

Compliance Assistance Process

Current as of July 1, 2019

COMPLIANCE ASSISTANCE PROCESS MANAGER

| F
Internal Training & Education Technical Assistance
INTRA-DEPARTMENTAL PROJECTS REVENUE PROGRAM
ADMIN ADMINISTRATOR | - SES
8575 < > 1707
216 | | 539
F |
INTRA-DEPARTMENTAL PROJECTS INTRA-DEPARTMENTAL PROJECTS
ADMIN ADMIN
8575 o . 8575
- Ll
2341 | | 1101
\| I’ \| I’
,,} 4,,
SENIOR ATTORNEY SENIOR ATTORNEY SENIOR ATTORNEY
7738 7738 7738
916 | | 1048 | | 2586
F F

OGC POSITIONS****
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Department of Revenue
Property Tax Oversight
CA —Internal Training & Education
Current as of July 1, 2019

Internal Training & Education

INTRA-DEPARTMENTAL PROJECTS
ADMIN
8575

| 216

v

INTRA-DEPARTMENTAL PROJECTS
ADMIN
8575

588
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Department of Revenue
Property Tax Oversight
CA —Technical Assistance
Current as of July 1, 2019

Technical Assistance

REVENUE PROGRAM ADMINISTRATOR | - SES

1707
539
\| I’
TAX LAW SPECIALIST TAX LAW SPECIALIST
1709 - . 1709
- Ll
532 | | 560
F |
SENIOR TAX SPECIALIST
1705 o
e
573
I/
STAFF ASSISTANT
TAX LAW SPECIALIST o . 120
- Ll
1709
1084 | | 1095
F |
TAX LAW SPECIALIST SENIOR TAX SPECIALIST
1709 < > 1705
1109 | | 2289
F |
TAX LAW SPECIALIST
> 1709
2590

S
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Department of Revenue
Property Tax Oversight

COMPLIANCE DETERMINATION
PROCESS MANAGER-FIELD SERVICES

3501
Compliance Determination — Field Services
Current as of July 1, 2019 | >89 |
3 F
Procedures Review
Central Assessment
INTRA-DEPARTMENTAL PROJECTS
ADMIN REVENUE PROGRAM
8575 - ADMINISTRATOR |
N 5 1707
| 533 |
S - | 4240
3 F
Classified Use Appraisals
APPRAISER SUPERVISOR-AD
VALOREM - SES SENIOR MANAGEMENT ANALYST Il
4474 < L 2225
1099 | | 584 |
3 F 3 F
South Region
REGIONAL MANAGER
REGIONAL MANAGER P 8508
8508
< 1079
2585 1 r
3 F
REVENUE SERVICE CENTER REVENUE SERVICE CENTER
REVENUE SERVICE CENTER REVENUE SERVICE CENTER MANA;?}I - SES MANAIGBEF;I - SES
MANAGER | - SES MANAGER | - SES < |
1631 1631
1P 1106 | | 1098
984 || 1105 1 P
R 2 r REVENUE SERVICE CENTER
MANAGER | - SES
> 1631
REVENUE SERVICE CENTER ADMINISTRATIVE ASSISTANT Il
MANA1(-}6ESF;I - SES < > 712 2030
S
2342 | | 580
3 F o F
A 4

APPRAISER SUPERVISOR-AD
VALOREM - SES
4474

1050

D P
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Department of Revenue
Property Tax Oversight

CD — Classified Use Appraisals
Current as of July 1, 2019

Classified Use Appraisals

APPRAISER SUPERVISOR-AD

VALOREM - SES

4474
1099
| F
APPRAISER SPECIALIST APPRAISER II
4473 < > 4472
555 | | 1085
F |
APPRAISER SPECIALIST APPRAISER II
4473 < > 4472
1104 | | 1107
F |
SENIOR APPRAISER SENIOR APPRAISER
4461 < > 4461
2349 | | 2433
F |
INTRA-DEPARTMENTAL PROJECTS
ADMIN
> 8575
5697
L
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Department of Revenue
Property Tax Oversight
CD - Procedures Review

Current as of July 1, 2019

PROCEDURES REVIEW

INTRA-DEPARTMENTAL PROJECTS
ADMIN
8575
533
il F
APPRAISER II APPRAISER II
4472 < > 4472
582 | | 957
\| I’ \|
SENIOR APPRAISER APPRAISER |
4461 < > 4470
1088 | | 2575
| F |
APPRAISER II APPRAISER II
4472 < q 4472
557 | | 2579
| F |
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Department of Revenue
Property Tax Oversight
CD — North Region
Current as of July 1, 2019

North Region

REGIONAL MANAGER

8508
2585
| F
REVENUE SERVICE CENTER
ADMINISTRATIVE ASSISTANT Il MANAGER | - SES
712 > 1631
580 | | 984
| F |
REVENUE SERVICE CENTER REVENUE SERVICE CENTER
MANAGER | - SES MANAGER | - SES
1631 < > 1631
1105 | | 2342
| F |
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Department of Revenue
Property Tax Oversight

CD — Marianna

Current as of July 1, 2019

Marianna Service Center

REV/ERLLIC CoON I aC AT o o R ARl ~CD L cCc
NEVENUT SCRVICE COCINTEN TVIAINATEN T 365

1631
984
| F
APPRAISER SPECIALIST SENIOR APPRAISER

4473 < > 4461
542 | | 547

F N

APPRAISER II APPRAISER II

4472 < > 4472
556 | | 1092

F N

APPRAISER II APPRAISER II

4472 < > 4472
1090 | | 1100

I, \|

SENIOR APPRAISER SENIOR APPRAISER

4461 < > 4461
2052 | | 2067

F N

SENIOR APPRAISER APPRAISER SPECIALIST

4461 < > 4473
2340 | | 2593

F N
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Department of Revenue
Property Tax Oversight

CD — Lake City

Current as of July 1, 2019

Lake City

REVENUE SERVICE CENTER
MANAGER | - SES

1631
1105
N F
Operations Analyst | SENIOR APPRAISER SENIOR APPRAISER APPRAISER II
120 4461 < > 4461 4472
233 536 | | 537 552
F il
SENIOR APPRAISER APPRAISER II APPRAISER SPECIALIST APPRAISER II
4461 4472 < > 4473 4472
2032 592 | | 1049 1083
F il
SENIOR APPRAISER APPRAISER SPECIALIST APPRAISER SPECIALIST
4461 < > 4473 4473
2047 | | 2343 2516
F \|
APPRAISER SPECIALIST APPRAISER SPECIALIST
4473 «—1—p 4473
2576 | | 586
F il
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Department of Revenue
Property Tax Oversight

CD — Tallahassee

Current as of July 1, 2019

Tallahassee

REVENUE SERVICE CENTER
MANAGER | - SES

1631
2342
| F
OPERATIONS ANALYST | APPRAISER II
2209 < > 4472
1315 | | 1086
F |
SENIOR APPRAISER APPRAISER SPECIALIST
4461 < > 4473
1089 | | 579
F |
SENIOR APPRAISER APPRAISER SPECIALIST
4461 < > 4473
2042 | | 1102
F \|
SENIOR APPRAISER SENIOR APPRAISER
4461 < > 4461
2352 | | 2227
F |
APPRAISER II
> 4472
2514

Page 88 of 382




Department of Revenue
Property Tax Oversight
CD — South Region
Current as of July 1, 2019

South Region

REGIONAL MANAGER

8508
| 1079 |
| F
REVENUE SERVICE CENTER REVENUE SERVICE CENTER
MANAGER | - SES MANAGER | - SES
1631 1631
1098 | | 1106
F |
A 4
REVENUE SERVICE CENTER
MANAGER | - SES
1631
2030
S
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Department of Revenue
Property Tax Oversight
CD —Orlando

Current as of July 1, 2019

Orlando
REVENUE SERVICE CENTER
MANAGER | - SES
1631
1098
| F
SENIOR APPRAISER SENIOR APPRAISER

4461 < > 4461
577 | | 682

F |

APPRAISER II SENIOR APPRAISER

4472 < > 4461
1094 | | 2081

F |

SENIOR APPRAISER ADMINISTRATIVE ASSISTANT |

4461 < > 709
2224 | | 2358

F |

APPRAISER II

4472 <
979

-
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Department of Revenue
Property Tax Oversight

CD - Fort Myers

Current as of July 1, 2019

Fort Myers

REVENUE SERVICE CENTER
MANAGER | - SES

1631
1106
| F
APPRAISER SPECIALIST APPRAISER Il
4473 < > 4472
504 | | 583
F N
SENIOR APPRAISER SENIOR APPRAISER
4461 < q 4461
2169 | | 2207
F |
Operations Analyst | APPRAISER Il
120 < > 4472
2411 | | 2581
F |
SENIOR APPRAISER APPRAISER SPECIALIST
4461 < > 4473
2641 | | 2616
F |
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Department of Revenue
Property Tax Oversight
CD —-Tampa

Current as of July 1, 2019

Tampa

REVENUE SERVICE CENTER MANAGER | - SES

1631

2030
| F
SENIOR APPRAISER APPRAISER SPECIALIST
4461 < 4473
483 | 486
I/
SENIOR APPRAISER SENIOR APPRAISER
4461 < q 4461
576 | 947
F
SENIOR APPRAISER SENIOR APPRAISER
4461 < > 4461
1091 | 1097
F
SENIOR APPRAISER Operations Analyst |
4461 < > 120
956 | 1318
F
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Department of Revenue
Property Tax Oversight
Compliance Determination —
Central Operations

COMPLIANCE DETERMINATION-CENTRAL
OPERATIONS PROCESS MANAGER
3501

Current as of July 1, 2019 531
3 F
ADMINISTRATIVE ASSISTANT I
> 712
Tax Roll | s
Administration D
REVENUE PROGRAM Research & Analysis
ADMINISTRATOR 1-SES
1707 REVENUE PROGRAM
il
il ADMINISTRATOR I- SES
—) 1707
2591
! F 796
\'
REVENUE PROGRAM INTRA-DEPARTMENTAL PROJECTS
ADMINISTRATOR Il - SES ADMIN
1708 P g 8575
- Ll
| 5569 | 548
3 F 3
Refunds TRIM
REVENUE PROGRAM
TAX SPECIALIST Il ADMINISTRATOR | - SES
1704 < > 1707
1081 | | 2573
3 F 3 F
TREAT
REVENUE PROGRAM
SENIOR TAX SPECIALIST ADMINISTRATOR | - SES
1705 < > 1707
2583 541
3 F 3 F
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Department of Revenue
Property Tax Oversight
CD — Tax Roll Evaluation & Approval
Current as of July 1, 2019

Tax Roll Evaluation & Approval

REVENUE PROGRAM
ADMINISTRATOR | - SES

1707
541
il F
ECONOMIC ANALYST TAX SPECIALIST |
3215 < > 1703
545 | | 1312
| F |
ECONOMIC ANALYST
3215 < p| SENIOR REVENUE CONSULTANT
0
2076 | | 2088
| F |
SYSTEM PROJECT CONSULTANT ECONOMIC ANALYST
2109 < > 3215
2427 | | 2441
| F |
GIS TECHNICIAN SENIOR TAX SPECIALIST
2350 < > 1705
2631 | | 2582
S F S
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Department of Revenue
Property Tax Oversight
CD - TRIM
Current as of July 1, 2019

TRIM

REVENUE PROGRAM
ADMINISTRATOR | - SES

1707
2573
il F
STAFF ASSISTANT TAX SPECIALIST Il
120 < 1704
599 | | 1080
F |
SENIOR TAX SPECIALIST TAX SPECIALIST Il
1705 < > 1704
2213 | | 2003
F |
TAX LAW SPECIALIST
> 1709
2337
L
TAX SPECIALIST Il TAX SPECIALIST Il
1704 < > 1704
Margarito Landrito
2338 | | 2584
F 1
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Department of Revenue
Property Tax Oversight
CD — Research & Analysis
Current as of July 1, 2019

REVENUE PROGRAM
ADMINISTRATOR I- SES

Page 96 of 382

1707
796
R P
SENIOR TAX SPECIALIST RESEARCH ECONOMIST
1705 & » 3227
- Ll
2574 1082
P D
TAX SPECIALIST Il RESEARCH ECONOMIST
1704 < 4 » 3227
- Ll
538 569
P D
INTRA-DEPARTMENTAL PROJECTS
ADMIN <
0
1094




Department of Revenue

RESOURCE MANAGEMENT PROCESS MANAGER ADMINISTRATIVE ASSISTANT I
Property Tax Oversight 8636 I
Resource Management Process P | | |
Current as of July 1, 2019 N - N F
l Budget v Technology Management l
REVENUE PROGRAM REVENUE PROGRAM SYSTEMS PROGRAMMING
ADMINISTRATOR | - SES Systems Project Consultant ADMINISTRATOR | - SES ADMINISTRATOR - SES
1707 2109 < 1707 2117
590 | | 2268 | | 2599 6049
‘| | t’ ‘| t’ ‘| | I’ |
SENIOR MANAGEMENT ANALYST I- OPERATIONS & MANAGEMENT
SES CONSULTANT MANAGER - SES SYSTEMS PROJECT ANALYST SYSTEMS PROJECT ANALYST
2225 2238 «— 2107 2107
1269 | | 606 | | 1317 2346
‘| t’ ‘| t’ ‘| I’
| | I
SENIOR MANAGEMENT ANALYST I-
SES SYSTEMS PROJECT ANALYST SYSTEMS PROJECT ANALYST
2225 2107 2107
Uma Nagella
6814 2406 2609
h F h F
| v
Staff Assistant
0 OFFICE AUTOMATION SPECIALIST | STAFF ASSISTANT
0120 2041 120
991098 2345 559
h F h v F
OFFICE AUTOMATION SPECIALIST II
o < 2043
/" COMPUTER PROGRAMMER COMPUTER PROGRAMMER
| ANALYST Il ANALYST Il SYSTEMS PROJECT ANALYST | | 596
2103 2103 2107 | | F
524 || 2478 | | 2600 | i
P Y F F F o

POSITIONS [N [SpH s kakkaxkkokx
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Department of Revenue
Child Support Program
Director’s Office
Current as of July 1, 2019

5647
CHILD SUPPORT
PROGRAM DIRECTOR
9973

4336
4110 INTRA- RESOUL:ESESMGMT RE‘é?g?\l 3
DEPUTY DIRECTOR DEPARTMENTAL PROCESS MANAGER REGIONAL MANAGER
9974 PROJECTS ADMIN 2636 2508
8575
5610
5002 5192 5666
REGION 4 REGION 1 EgﬁzgﬁsﬂRMDEEﬁT REGION ADMIN
REGIONAL MANAGER REGIONAL MANAGER PROCESS MGR PROCESS MGR
8508 8508 8736 8748
v v v
5696 5997 5999
CAMS PROCESS COMPLIANCE REMIT & FUND
MANAGER ENFORCEMENT DISTRIBUTION MGR
8689 PROCEES MGR 8749
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Department of Revenue
Child Support Program
Deputy Director’s Office (1 of 2)
Contract Management

4110
DEPUTY PROGRAM

Current as of July 1, 2019 DIRECTOR
9974
v v v v v
5962
5998
OFFICE 4637 6063 5746
OPERATIONS RPA II-SES Cuiggﬁgizijg?CE IDPA-SES RPA I-SES
MANAGER II-SES 1708 8575 1707
8750
0165
6098 6031 5466
5438 RPA I-SES GAIl GAl e
P ADMIN ASST Il 1707 2225 2225
0712
I
6207
5398
M ORS ;2?; <
6054 2239
> ADMIN ASST Il
0712
6012
M ORS
2239
6052
M ORS
2239
CUSTOMER SERVICE COMMUNICATION
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Department of Revenue
Child Support Program

Deputy Director’s Office (2 of 2)
6063
Contract Management IDPA-SES
Current as of July 1, 2019 8575
v 2 v 2 h 4
4252 4707 5689 6453 5733
Gocll Gocll ORS OMC MGR - SES Gocll
2236 2236 2239 2238 2236
5295 5741
GOC| <> GOC|
2234 2234
5616 6438
GOC | <> GOC|
2234 2234
6247 6337
OAll P OAll
2212 2212
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Department of Revenue
Child Support Program
Region Administration

Current as of July 1, 2019

5647

CHILD SUPPORT

PROGRAM
DIRECTOR
9973
Reference only

5666
REGION ADMIN
PROCESS MGR.

8748

v

3450
RPA |I-SES
1707

v

—

4001
REGION 5

REGIONAL MGR.

8505

6033
» SMA I1I-SES
2225

5651
» OMC I-SES
2234

6081
| 4 OMC I-SES
2234
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v

4406
REGION 2

REGIONAL MGR.

8505

v

6431
CENTRAL REGION
REGIONAL MGR.
8505




Department of Revenue
Child Support Program

Operational Procedures & Training

Current as of July 1, 2019

5647
CHILD SUPPORT
PROGRAM
DIRECTOR
9973
Reference only

y

4336
IDPA-SES
8575

v v h 4 h 4
5716 4135 5660 5652
GOCI RPA I-SES RPA I-SES GAll
2234 1707 1707 2225

5659 6074 4205 6020
ORS Nl ORS ORS il ORS
2239 2239 2239 2239
5991 6447 5658 6062
GAIll Nl ORS ORS il ORS
2225 2239 2239 2239
6067 6448 5861 6435
ORS P GAIll TRC <+» ORS
2239 2225 6004 2239
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Department of Revenue
Child Support Program
Director’s Office
Current as of July 1, 2019

Positions on Loan to EXEC

6443
IDPA-SES
8575

6474
GOC|
2234
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Department of Revenue
Child Support Program
Enterprise System Support Process (ESSP) (1 of 6)
Current as of July 1, 2019

INTEGRATION

CUSTOMER RELATIONS MGMT

5696
CAMS PROCESS
MANAGER
8689
5967 6080
RPA II-SES <> RPA 1I-SES
1708 1708
5693 5976
RPA I-SES <> RPA I-SES
1707 1707
6007
> RPA I-SES
1707

Page 104 of 382

BUSINESS WAREHOUSE

ENTERPRISE CONTROL COMPONENT

OPERATIONS & SUPPORT



Department of Revenue
Child Support Program
ESSP — Integration (2 of 6)

5967
Current as of July 1, 2019 RPA I1-SES
1708
v v v v v
5742 0535 6454 6196 5873
SMAS-SES GAIl GAIl SMAS-SES GocC Il
2228 2225 2225 2228 2238
4314 5551 5668
» Gocl SPC il ORS
2238 2109 2239
4282 5238 5265
» ORS DCSA Il g DCSA
2239 2054 2052
5336 5648
» ORS L OA Il
2239 2212
6276
> ORS
2239
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Department of Revenue
Child Support Program
ESSP — Customer Relations Management (3 of 6)

5693
Current as of July 1, 2019 RPA | -SES
1707
v v v v v
5678 4231 5563 5725 4471
SMAS-SES SPC SMAS-SES SPC SMAS-SES
2228 2109 2228 2109 2228
4328 4321 5706 4154
» ORS ORS g ORS ORS ol
2239 2239 2239 2239
5212 4820 6064 5007
» ORS ORS g ORS ORS o
2239 2239 2239 2239
5446 5703 6478 5352
» ORS ORS <> ORS ORS ot
2239 2239 2239 2239
5489 5784
» ORS ORS et
2239 2239
5792 6210
> ORS ORS 2
2239 2239
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Department of Revenue
Child Support Program

6007
ESSP — Operations & Support (4 of 6) RPA I-SES
Current as of July 1, 2019 1707
\ 2 ) 2 v
4528 6419 5729
SMAS-SES SPC SMAS-SES
2228 2109 2228
4496 6458 4083 6037
OAIl < OAIl ORS <> ORS
2212 2212 2239 2239
5769 6464 4643 6195
OAIl S OAIl ORS g ORS
2212 2212 2239 2239
6388 4654 5740 6382
OAIl S OAI ORS P ORS
2212 2209 2239 2239
4756 5241
OAI S OAI
2209 2209
5950
> OAI
2209
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Department of Revenue
Child Support Program

ESSP — Business Warehouse (5 of 6)
Current as of July 1, 2019

6080
RPA 1I-SES
1708

Page 108 of 382

5673

4434

SMZ’;SZ';ES < > GAIl

2225

4244 5571 6066

SPC > ORS > GAl

2109 2239 2225
0587 5864
ORS P> ORS
2239 2239
4424 6002
ORS P ORS
2239 2239




Department of Revenue
Child Support Program

ESSP — Enterprise Control Component (6 of 6)

Current as of July 1, 2019

5976
RPA I-SES
1707

A 4

5575
SMAS-SES <

2228
4821 6055
ORS Nl ORS
2239 2239
5699 6441
ORS <> ORS
2239 2239
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6048
SPC
2109




Department of Revenue
Child Support Program Positions on Loan to ISP
ESSP-Information Systems Support
Current as of July 1, 2019

5228 4548 5662 4674
RPA I-SES SPC SPA SPC
1707 2109 2107 2109
5026 5506 4581 6027
SPA SPC ORS ORS
2107 2109 2239 2239
6329 4098 5277 6465
SP Il OAS I OAS Il OAA
2115 2043 2043 2047
4724 5097
EDP QUALITY EDP QUALITY 4020
CONTRAL SPEC CONTROL SPEC OAS I
2016 2016 2043
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Department of Revenue

Child Support Program
Case & Order Establishment Process 5610
Current as of July 1, 2019 PROCESS
MANAGER-SES
1633
A 4 A 4
5316 6445
RPA I-SES SMAS-SES
1707 2228
5726 6437 2601 5261
GAIl ——— GAIl ORS — P ORS
2225 2225 2239 2239
6009 6462
GAIl < > GAIl
2225 2225
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Department of Revenue
Child Support Program
Payment Processing & Fund Distribution (PPFD) (1 of 4)
Current as of July 1, 2019

5999
REMIT & DIST
PROCESS MGR
8749
v v ) 4
5669 6164 6433
RPA I-SES RPA I-SES RPA I-SES
1707 1707 1707
SDU Support Special Services Distribution
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Department of Revenue
Child Support Program
PPFD — Special Services (2 of 4)
Current as of July 1, 2019

6164
RPA I-SES
1707

5682
GAll
2225

6138
GAll
2225

A
\ 4

6444
GAll
2225

A
\ 4

5947
GOCI
2236
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Department of Revenue
Child Support Program
PPFD - SDU Support (3 of 4)
Current as of July 1, 2019

5669
RPA I-SES
1707

\ 4 A 4 A 4 v
4736 5986 4104 5435
GOoC GOC I ORS ORS
2238 2238 2239 2239

h 4 A 4 h 2 h 4
5759 6057 6350 6434
ORS ORS ORS ORS
2239 2239 2239 2239

\ 4 v v 4
6440 5676 5688 6215
ORS GOCI GOCI GOCI
2239 2234 2234 2234
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Department of Revenue

Child Support Program R5;21|
PPFD — Distribution (4 of 4) 1707
Current as of July 1, 2019
v v v
5199 4040 5665
RA II-SES ORS RA II-SES
1618 2239 1618
5465 2344 5698
5704
«——> RS | RS I D E— OAI
2209 1699 1700 2209
4558 5707
RS I — P OAl
6470 5674 1700 2209
OAl ——P RS
2209 1699
5719 5711
RS I L P OAl
1700 2209
5712
——P RS
1699
6159 5715
RS | — P OAl
1699 2209
5720
———» OAl
2209

Page 115 of 382




Department of Revenue
Child Support Program
Compliance / Enforcement Process
Current as of July 1, 2019

5997
PROCESS
MANAGER
8736
¥ a 4
4053 5661 5723
RPA I-SES GAll GAll
1707 2225 2225

6071
ORS
2239

6389
ORS
2239
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Department of Revenue
Child Support Program
Resource Management Process
Current as of July 1, 2019

4455
RESOURCE MGMT
PROCESS MGR
8636

A 4 A 4
5737 6430
RPA II-SES RPA I-SES
1708 1707
4561 5913 5743 6072
GAll <> Goc il MRS-SES <> MRS-SES
2225 2238 2239 2239
4631 4360 6059 5710
GAIl g ORS OMS MGR-SES <'p ORS
2225 2239 2238 2239
4693 5663
GAll il ORS 5754 6077
2225 2238 MRS -SES <> MRS -SES
2239 2239
4124
Goc i <y 6028 5961 6088
2235 ORS 2239 MRS -SES <> MRS -SES
2239 2239
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Department of Revenue
Child Support Program
Central Operations Region Admin
Current as of July 1, 2019

6431
Regional Manager
8508
4010
AAll
0712
4208 5860 5253 4991 6455
RSCM Il - SES RSCM Il - SES RPA | —SES RSCM II-SES SMAS-SES
1632 1632 1707 1632 2228
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Department of Revenue
Child Support Program
Central Operations Region
Performance and Accountability Team
Current as of July 1, 2019

5253
RPA 1 —-SES
1707

6285 4145
ORS ORS
2239 2239
5330 5076
OAl OAl
2209 2209
5376 4483
OAl OAl
2209 2209
4129
— OAl
2209
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Department of Revenue
Child Support Program
Central Operations Region
Hiring/Training/GOC
Current as of July 1, 2019

6455
SMAS-SES
2228

4498 5649

GoC| ADMIN SECRETARY
2234 0108
5721 5717
GoC| GOC|
2234 2234
[ A ]
5718 4023
GoC| sSDTC
2234 1332
4729 6352
OAIl sSDTC
2212 1332
5369
|| OAIl
2212
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Department of Revenue
Child Support Program
Central Operations Region
CCC Leadership
Current as of July 1, 2019

5860
RSCM I
1632

6056
RA I1I-SES
1620

4208
RSCM I
1632

4862
RA I11-SES
1620

5632 5609
RA 1I-SES RA 1I-SES
1618 1618
4042 5910
RA 1I-SES RA 1I-SES
1618 1618

6433
1 RA Il - SES
1618

5985 5010
RA II-SES RA II-SES
1618 1618
4479 5966
RA II-SES RA II-SES
1618 1618
4464 5432
RA II-SES RA II-SES
1618 1618
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Department of Revenue
Child Support Program
Central Operations Region
CCC-Bi-Lingual
Current as of July 1, 2019

4862
RA I - SES
1620
1 F
5985
RA1I-SES
1618
| 1 1 ]

4868 5824 6070 4018
OAl RSII RSIIN RSl
2209 1701 1701 1701
4395 4644 4966 6345
RSII RSl RSl RSIIN
1701 1701 1701 1701
5237 6096 5194 4539
RSI RSl RSl RSIN
1701 1701 1701 1701
5149 6236 6199 4347
RSII RSl RSl RSIIN
1701 1701 1701 1701
5637
RSI
1701
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Department of Revenue
Child Support Program
Central Operations Region
CCC-New Hire
Current as of July 1, 2019

4862
RA lll - SES
1620

5010
RA 1I-SES
1618
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4097 4137 4706 5538
OAI RSIN RSII RSII
2209 1701 1701 1701
|

6232 4655 6249 5100
RSHI RSII RS RS
1701 1701 1701 1701
6295 4243 6212

RSII RSIN RSIII

1701 1701 1701




Department of Revenue
Child Support Program
Central Operations Region
CCC- 850 (1 of 5)
Current as of July 1, 2019

4862
RA Il - SES
1620

4479
RA 1I-SES
1618
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4998 4276 4261 6130
OA| RSl RSIII RSl
2209 1701 1701 1701
| 1 1 1
6384 4734 6213 6097
RSIII RSl RSl RSl
1701 1701 1701 1701
| 1 1 1
6386 5314 5236 5748
RSIII RSl RSIII RSl
1701 1701 1701 1701
| 1 1 1
4474 5495 5898 4700
RSIII RSl RSIII RSl
1701 1701 1701 1701




Department of Revenue
Child Support Program
Central Operations Region
CCC- 850 (2 of 5)
Current as of July 1, 2019

4862
RA Il — SES
1620
‘| I’
4464
RA II-SES

1618
4450 4475 4485 4506
OAl RSIII RSl RSl
2209 1701 1701 1701
4777 4785 4895 4897
RSIII RSIII RSl RSl
1701 1701 1701 1701
5016 5365 5933 6380
RSIII RSIII RSl RSl
1701 1701 1701 1701
5627 5866 6160 6549
RSl RSl RSl RSl
1701 1701 1701 1701
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Department of Revenue
Child Support Program

Central Operations Region 4862
CCC- 850 (3 of 5) RA Il —SES
1620
Current as of July 1, 2019
5 F
5432
RA II-SES
1618
4515 5514 5526 4835
RSHI RSHI RS RS
1701 1701 1701 1701
5090 5889 4858 6346
RSIII RSIII RSII RSII
1701 1701 1701 1701
5768 5109 5339 5354
OAlI RSIII RSII RSII
2209 1701 1701 1701
4520 4551 4408 4396
RSHI RSHI RS RS
1701 1701 1701 1701
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Department of Revenue
Child Support Program

6056
Central Operations Region RA Ill — SES
CCC- 850 (4 of 5) 1620
Current as of July 1, 2019
S
4042
RA II-SES

1618
4025 4054 5773 5809
OAl RSHI RSIII RSHI
2209 1701 1701 1701
4419 4207 6224 4796
RSI RSII RSII RSII
1701 1701 1701 1701
6238 5222 4632 5245
RSII RSII RSII RSII
1701 1701 1701 1701
6014 4516 4887
RSHI RSHI RSHI
1701 1701 1701
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Department of Revenue
Child Support Program
Central Operations Region
CCC- 850 (5 of 5)
Current as of July 1, 2019

6056

4523
OAl
2209

4046
RSIII
1701

4822
RSHI
1701

4236
RSI
1701

5348
RSII
1701

6131
RSHI
1701

6343
RSl
1701

RA 11l - SES
1620
F
5910
RA 1I-SES
1618
4014 4702
RSHI
RSHI 1701
1701
4116 6296
RSII RSII
1701 1701
4287 4126
RSII RSIN
1701 1701
4650 4119
RSHI RSHI
1701 1701

5890
RSHI
1701
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Department of Revenue
Child Support Program
Central Operations Region

CCC- Interstate/Employer 4862
Current as of July 1, 2019 RAIII-CCC
1620
5 F
5966
RA II-SES
1618
5378 5619 4764
RSl RSHI RSHI
1701 1701 1701
6339 5193 6347
RSHI RS RSHI
1701 1701 1701
5321 6349 5353
RSHI RS RSHI
1701 1701 1701
6353 6407 5586
RSl RS OAl
1701 1701 2209
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Department of Revenue
Child Support Program
Central Operations Region
CCC- Bank Levy
Current as of July 1, 2019

6056
RA Il - SES
1620
1 F
6433
RA 1I-SES

1618
6484 4105
OAl RS I
2209 1701
5654 5331
RS 1 RSII
1701 1701
5705 5731
RS I RS I
1701 1701
6461 5749
RS 1 RS I
1701 1701
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Department of Revenue 6056
Child Support Program RA Il - SES
. . 1620
Central Operations Region
CCC-850/Webchat (1 of 2)
Current as of July 1, 2019
5609
RA II-SES
1618
| 1 1 1
5004 5338 4239 5364 5897
OAl RSHI RS RSHI RSHI
2209 1701 1701 1701 1701
| 1 1 1 1
4327 6227 4664 4411 5205
RSII RSI RSII RSII RSII
1701 1701 1701 1701 1701
| 1 1 1 1
5936 6318 4372 6038 4476
RSII RSIII RSII RSII RSIII
1701 1701 1701 1701 1701
| 1
4013 5023
RSHI RSHI
1701 1701
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6056

Department of Revenue RAIII - SES
] 1620
Child Support Program
Central Operations Region
CCC-850/Webchat (2 of 2)
Current as of July 1, 2019
5632
RA II-SES
1618
4815 4262 5498 5816 6385
OAI RSIII RSIII RSIII RSIII
2209 1701 1701 1701 1701
6204 4662 5885 4799 5971
RSIII RSl RS RSIII RSIII
1701 1701 1701 1701 1701
5989 5626 4708 5337 6091
RSII RSII RSIII RSII RSII
1701 1701 1701 1701 1701
6344 4341
RSHI RS
1701 1701
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Department of Revenue
Child Support Program
Central Operations Region
Central Registry
Current as of July 1, 2019

4991
RSCM Il - SES
1632

5664
RA Il - SES
1618
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5941 5730 5909 6809
RS I OAl RS OAl
1700 2209 1700 2209
5708 5144 4061 6140
RS RS RS RS
1699 1700 1700 1700
5937 5724 5690 5311
STAFF ASST. RS RS RS
0120 1700 1699 1700
5686 5891
SC RS
0004 1700




Department of Revenue
Child Support Program
Central Operations Region
Central Intercepts
Current as of July 1, 2019

4991
RSCM Il - SES
1632

6459
RA Il - SES
1618

6476 6452
OA I RS I
2209 1700
4784 5727
RSII RS I
1700 1700
6079 6811
RS I RSII
1700 1700
5117 4212
RS II RSI

1700 1699
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Department of Revenue
Child Support Program
Central Operations Region
Inbound Document Management
Current as of July 1, 2019

4991
RSCM Il - SES
1632
6003
RA II-SES
1618
I I I I
4093 6231 5851 5994 5777
OAl OAl OAl OAl OAl
2209 2209 2209 2209 2209
5874 6216 6045 5850 6460
RS I RSI RSI RSI RS
1700 1699 1699 1699 1699
5320 5685
RSI SC
1699 0004
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Department of Revenue
Child Support Program
Central Operations Region
Employer Services
Current as of July 1, 2019

4991
RSCM Il — SES
1632
6424
RA II-SES

1618
6017 6078 4253
OAl OAl RSI
2209 2209 1699
5142 5042 6004
RS RS RS
1699 1699 1699
5419 5700 5650
RSI RSI RS
1699 1699 1699
6810 6812
RS| RS
1699 1699
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Department of Revenue
Child Support Program
Region 1 - Administration
Current as of July 1, 2019

5192
REGIONAL MANAGER
8508
|
4636 égﬁﬁl 4012
RPA | ooe SMAS
1707 2228
4094 4202 6415 4004 4095
ORS GAl e OAIl OAll
2239 2024 1o 2212 2212
4329 4277 4008 5767
Gocll OAll 4352 4065 SDTC SDTC
2236 2212 DCSA DCSA II 1332 1332
2052 2054
4232 5258 4007
OAll GAI SDTC
4096
2212 2224 DCSA i 1332
2052
4199 4260
OAll
o1 GOCl
2234
4344
Gocl
2234
4099
SDTC
1332
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Department of Revenue
Child Support Program
Region 1 — Service Center

Current as of July 1, 2019
5192
Regional Manager
8508
4027 4005 5766 4121 4256
— RSCM I RSCM || RSCM II RSCM II RSCM ||
1632 1632 1632 1632 1632
I
4067 6240 6165 4488 6163 5716
H RAIl AAII AAII AAII AAIl AAII
1618 0712 0712 0712 0712 0712
6051 4194 4128 4669 4245
4078 RAIIl RAII RAIII RAII RAIII
L RAII 1620 1618 1620 1618 1620
1618
4021 igfﬁ 4115 5785 4267
RAIlI 1618 RAII RAII RAIII
4085 1620 1620 1618 1620
H RAIl
1618 4037
4153 RAIl 4136 4285 4041
RAIl 1618 RAII RAII RAIl
4230 1618 1618 1618 1618
H RAIl
1618 4200
5282 RAII 5865 4160 4228
RAIl L— 1618 RAII RAIl RAIII
6039 1618 1618 1618 1620
o 7
4048 RAII 5763
RAIl 1618 RAII
1618 1618
5760
RAIl —
1618
4003
RAIl
1618
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Department of Revenue
Child Support Program
Crestview Service Center
Current as of July 1, 2019

4078
RAII
1618

4027
RSCM I
1632
[ ]
1 [
4085 4067
RAII RAII
1618 1618
4230
RAII
1618
4072 4069 6044
RS OAl OAl
1700 2209 2209
6022 4089
OAIl OAl 4057 4071 6023
2212 2209 RSl RSII RSII
1700 1700 1700
4156 4092
RS Il RSII 6221 4090 2140
1700 1700 RSII RSII RSI
1700 1700 1700
4349 4006
OAl RSII 4062 4077 2038
2209 1700 RSII RSII RS
1700 1700 1700
4075
4080
RSII RSl 47143 4073
1700 1700 RSII SC
1700 0004
s
RSII
1700 4064 4091
1700 RS se
1700 0004
6220 4087
RSII RSII
1700 1700
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4074
OAl
2209

4088
RSl
1701

6222
RSl
1701

4068
RSl
1701

4084
RSl
1701

4086
RSl
1701

4081
RSl
1701

RS Il
06205
1701




Department of Revenue
Child Support Program
Gainesville Service Center (1 of 3)
Current as of July 1, 2019

4256
RSCM II
1632

4267
RA I
1620

4248
RS Il
1700

4242
RS
1700

4268
RS
1700

5791
RS
1700

6251
SC
0004

4280
OAl
2209

4251
WPSO
0090
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Department of Revenue
Child Support Program
Gainesville Service Center (2 of 3)
Current as of July 1, 2019

4256
RSCM I
1632

4041
RAII
1618

4118
RSI
1699

4257

SC -
0004

5790
RS 1
1701

4229
RS I
1701

6182
RS 1
1701

6188
RS Il
1701

6243
RS 1
1701

6246
RS Il
1701

6185
RS 1
1701

4112
OAI
2209
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Department of Revenue
Child Support Program
Gainesville Service Center (3 of 3)

Current as of July 1, 2019
4228
RSCM i

1632

4245

RAI

1620
4274 4353 6267 6250 6245 4109 6184
RS RS RS RS OAll RS RS
1700 1700 1700 1700 2212 1700 1700

4279 6013 5781 4254
H RS I RS I OAl - OAI
1700 1700 2209 2209
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Department of Revenue
Child Support Program

Lake City Service Center (1 of 2)

Current as of July 1, 2019

Page 143 of 382

4256
RSCM I
1632
'—I
4267 4160
4285 RAIII RAI
RAII 1620 1618
1618 —
6226
5785 OAl 42317
4322 4264 RAII 2209 oAl
OAl — RS I 1618 2209
2209 1700
5782
4286 6252 RS I 6258
4255 4247 OAl L OAIl 1700 RSI
RS Il —— RS Il 2209 2212 1790
1700 1700
4350
4259 4266 RS I 13;?
4290 4149 RS I RS 1700
1700
RSlI RS I 1700 1700
1700 1700
=5 295 6186 6187
RSl RSl
RS I RS I 1700 1700
1700 1700
4227 4233
7
5539 | | ﬁéfﬁ RS Il RSII
0004 1700 1700 1700
4275
sc
0004




Department of Revenue
Child Support Program
Lake City Service Center (2 of 2)
Current as of July 1, 2019

4256
RSCM I
1632

4228
RAIl
1620

4669
RAII
1618

4351
OAI
2209

4289
RS 1
1701

6488
RS I
1701

6241
RS 1l
1701

6225
RS 1l
1701

4284
RS Il
1701

6241
RS I
1701

4283
SC
0004

4162
RS 1l
1701
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4271 5776
OAl RSl
2209 1700
4291 4076
RSII RSII
1700 1700
4370 4343
RSII RSII
1700 1700
4288 6242
RSII RSII
1700 1700




Department of Revenue
Child Support Program
Madison Service Center

Current as of July 1, 2019

4256
RSCM I
1632

4285
RAI
1618

4161
OAl
2209

4165
RSl
1700

4166

RSl -
1700
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4157
RSl
1700




Department of Revenue
Child Support Program
Marianna Service Center
Current as of July 1, 2019

5766
RSCM I
1632

4200
RA 1I-SES

1618
4170 6228
RSl RSl
1700 1700
4171 4176
RSl RSl
1700 1700
4172 4211
RSl OAl
1700 2209

Page 146 of 382

4167

RA II

1618
4173 6183
RSII RSl
1700 1701
4174 6230
OAl RSl
2209 1700
4175 5775
RSl OAl
1701 2209
6223 5772
RSl sc
1699 0004
4210 4152
RSII sc
1700 0004

4056

RS |

1699




Department of Revenue
Child Support Program
Panama City Service Center
Current as of July 1, 2019

5766
RSCM Il
1632
4194 4037 4183
RAIl RAII RAIl
1618 1618 1618
4180 4201 4138 4196 4182 4189
OAl OAl OAl RSl OAl OAl
2209 2209 2209 1701 2209 2209
4148 5722 4141 6161 6060 4191
RSII RSl RSl RSl RSII RSII
1700 1700 1701 1701 1700 1700
4163 Aggﬁ 4204 4345 4181 4193
RSII 1700 RSIII RSIII RSl OAll
1700 1701 1701 1700 2212
4188 5774 4177 6092 4195 6244
RSl RSl RSII RSI RSl RSl
1700 1700 1700 1699 1700 1700
6166 5771
4;29 n sC - L RSII
0004 0004 1700
4169
RSII -
1700
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Department of Revenue
Child Support Program
Pensacola Service Center (1 of 2)
Current as of July 1, 2019

4033
OAI
2209

6094
RSII
1700

4035
RSl
1700

6016
RSl
1700

4051
RSII
1700

5755
RSII
1700

4005
RSCM II
1632
4021
RAIII
1620
4929
5760 OAl 4003
RAIl 2209 RAII
1618 1618
4029
RSl
1700
4130 4017
OAll OAl
2212 6095 2209
RSII
1700
6042 4022
RSl RSII
1700 6085 1700
RSII
1700
4032 6019
sc 4011 RSII
0004 RSl 1700
1700
5757
4034 RSII
RSl 1700
1700
4055
RSII
1700
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4197
RSl
1700




Department of Revenue
Child Support Program

Pensacola Service Center (2 of 2) Rg(é?\t;» |
Current as of July 1, 2019 1632
Ref. Only
6051
RAIII
1620
[
| | |
4153 fg:f 5282 4048
RAII 9209 RAII RAII
1618 1618 1618
4049
4030 6043 RSII 4108 4164
OAl OAl 1700 OAl OAl 5758
2209 2209 2209 2209 OAl
2209
4009
4060 4059 RSl 4258 4100
RSIII RSIII 1700 RSII RSII 6486
1701 1701 1700 1700 RSI|
1700
6090
6040 6087 RSII 6467 4238
RSl RSl 1700 RSII RSII 4047
1701 1701 1700 1700 SC
0004
4198 6041 4058 4028
RSl RSIII RSl RSII 6086
1701 1701 1700 1700 RSl
1700
6093 4024 5756 4355
RSIII RSIII RSII RSII
1701 1701 1700 1700
6036
RSl
4026 6035 4209 1700
RSl RSl RSl —
1701 1701 1700
4050
4036 4045 RSII
RSIII sC 1700
1701 0004
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Department of Revenue
Child Support Program

Tallahassee Service Center (1 of 2)

Current as of July 1, 2019

4121
RSCM I
1632

5763
RATI
1618

5761
OAl
2209

4115
RA I

1620

4114
RS Il
1700

4742
OAI
2209

5444
OAl
2209

5152
RS
1700

4127
RS I
1700

5762
RSII
1700

4132
RS |
1700

4150
RS I
1700

4123
RSII
1700

6100
SC
0004

4342
RSl
1700

5764
RSII
1700

6169
RSII
1700

4052
RSII
1700
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5865
RAI
1618

4155
OAI
2212

4273
RS I
1700

6099
RS
1700

4125
OAI
2209

6162
RS |
1700

6168
RS I
1700

6487
RS
1700




Department of Revenue
Child Support Program
Tallahassee Service Center (2 of 2)
Current as of July 1, 2019

4103
OAI

4121
RSCM Il
1632

4128
RA I

2209

4101
RS

4111
OAI
2209

1700

4249
RS

6468
RS I
1700

1700

4144
RS |

5765
RS I
1700

1700

5728
RSII

4206
RS I
1700

1700

4139

4147
RS I
1700

0004

4203
RS I
1700

1620
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4136
RAII
1618

4685
RS 1N
1701

4142
RS I
1701

4151
OAl
2209

6234
RS I
1701

4215
RS I
1701

4113
RS 1N
1701

4070
RS I
1701

4216
RS Il
1701

6170

0004




Department of Revenue
Child Support Program

Region 2 Administration 4406
Current as of July 1, 2019 Regional Manager
8508
4452
GOCII
2236
4540 4292 5778 5852
RPA | RSCM I RSCM II SMAS
1707 1632 1632 2228
5803 4576
4531 4534 RSCM 11 RSCM Il 4530 4599
ORS GAl 1632 1632 SDTC SDTC
2239 2224 1332 1332
4500 4529
4299 4304 RA Il DPA 4316 5839
GAI GOClII 1618 2130 SDTC SDTC
2224 2236 1332 1332
4630 5801 6374 6425 5779 4514
OAIl OAIl DCSA DCSA SDTC GOCI
2212 2212 2052 2052 1332 2234
6483 4152 4486 6075 4403
OAIl — DCSAII DCSA GOCI GOCI
2212 2054 2052 2234 2234
4624 4423
OAIl OAIl
2212 2212
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Department of Revenue
Child Support Program
Central Locate Unit
Current as of July 1, 2019

4500
RAII
1618

5008
OAl
2212

6116
RS
1700

4457
OAl
2209

6128
RS
1700

5808
RS
1700

6497
RS
1700

6125
RS
1700

5451
RSI
1700

6330
RS
1700

4447
RS
1700

— Sec.

4489
Specialist
0105

Page 153 of 382




Department of Revenue
Child Support Program
Brooksville Service Site
Current as of July 1, 2019

5778
RSCM Il
1632

4379
RAI
1618

6171 4339
RS I HH OAl
1700 2209
4325 4334
OAl HH RS Il
2209 1700
4338 5833
RS Il HH RS |

1700 1700
4335 6420
RS I - RS

1700 1700
6270 4340
RS I - RSI

1700 1700
4337 4380
RS I - RSI

1700 1700
4326 4332
RS I - sC

1700 0004
4389 6181
RS Il a8 RS Il
1701 1701
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Department of Revenue

Child Support Program

Daytona Beach Service Center Management
Current as of July 1, 2019

5843
RAI
1620

4576
RSCM I
1632

4589
AAI
0712

4567
RAI
1618

4606
RAIN
1620

5752
RAI
1618
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6439
RAII
1618




Department of Revenue

Child Support Program

Daytona Beach Compliance/Customer Service
Current as of July 1, 2019

6439
RAII
1618

4576

RSCM I

1632

4606

RATIN

1620
4601 4596
RS SC
1700 0004
5847 4621
RS RS
1700 1700
4570 4627
RS I OAl
1700 2209

5752 _J

RA I

1618
4592 4603
RS Il OAl
1701 2209
4582 4573
RS II RS II
1701 1701
4595 4629
RS II WPSO
1701 0090
5845 4583
RS Il RS Il
1701 1701
4490 5844
RS II RS II
1701 1701
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4584 4569
OAl OAl
2209 2209
4626 4608
RS I RS I
1700 1700
4598 4574
RS RS
1700 1700
4585 4625
RS I RS I
1700 1700
4611 4618
sC RS I

0004 1700
4623 5849
SC RS I

0004 1700
4487

— SC

0004




Department of Revenue
Child Support Program
Daytona Beach Establishment
Current as of July 1, 2019

4576
RSCM I
1632

Page 157 of 382

5843
RA 1l
1620
4567
4417 5840 RA I
OAll OAl 1618
2212 2209
4577 4619 4605 4591
RS I RSl OA RS I
1700 1700 2209 1700
4588 4426 6278 5644
SC RS I RS I RS I
0004 1700 1700 1700
4571 4522 4572 4593
RS I RS I RS 1l SC
1700 1700 1700 0004
4579 5848 4568 4597
OAI RS Il OA RS I
2209 1700 2209 1700
4628 >846 4622
RS Il | RSII B RS Il
1700 1700 1700
5788
— RSII
1700




Department of Revenue

Child Support Program

Jacksonville SC Management (1 of 5)
Current as of July 1, 2019

4292
RSCMII
1632

5854
AA I
0712
4497 4456 4950 5799
RA I RA I RA NI RA NIl
1620 1620 1620 1620
6025 5826 4557 4466
1 RA I — RA I RAI — RA I —
1702 1702 1702 1702
5820 4425 5807 4463
— RAII — RA RAI - RA I —
1702 1702 1702 1702
5687 4440 5814 5832
— RAII — RA I RA I — RAII ||
1702 1702 1702 1702
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Department of Revenue
Child Support Program

4292
Jacksonville SC Compliance/NA/PA (2 of 5) RSCM II
Current as of July 1, 2019 1632
4456
RA Il
1620
5826 4600 4425 4440
RAII OA Il RAI RAII
1702 2212 1702 1702
4416 4458 4480 4587 4444 6029
OAl OAl OAl OAl OAl OAl
2209 2209 2209 2209 2209 2209
5818 6124 4443 4477 6118 4620
RS Il RS II RS II RS Il RS Il RS Il
1700 1700 1700 1700 1700 1700
4525 4430 6083 5793 4549 6121
RS Il RS II RS II RS Il RS Il RS Il
1700 1700 1700 1700 1700 1700
4493 6132 4507 5794 5806 6256
RS Il RS II RS II RS I RS I RS Il
1700 1700 1700 1700 1700 1700
5796 5815 5827 6113 6133 5823
RS Il RS II RS Il SC RS Il RS Il
1700 1700 1700 0004 1700 1700
4554 5841 6472
RS Il o RS II —
1700 0004 1700
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Department of Revenue

4292
Child Support Program RSCM |
Jacksonville SC Customer Service (3 of 5) 1632
Current as of July 1, 2019
4497
RAI
1620
6025 5820 4508 5687
RAII RAII sC RAI
1702 1702 0108 1702
5810 6134 4400 6127 4429 4459
OAI RSII OAl RS NI RS Il OAI
2209 1700 2209 1701 1701 2209
4454 5828 5825 4518 4519 4545
RSII RSII RSN RS Il RS Il RS Il
1700 1700 1701 1701 1701 1701
6117 4413 4436 4460 6122 4553
RSII sC RS Il RS Il RS Il RS I
1700 0004 1701 1701 1701 1701
5821 4484 4546 4533
11 11
65C4 GSCS RS Il RS NI RSN RS Il
0004 0004 1701 1701 1701 1701
1556 6129 6274 4469 4538
B WPSO RS Il — | RS | RS Il RS I
0090 1701 1699 1701 1701
4524
. RS Il
1701
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Department of Revenue

4292
Child Support Program RSCMII
Jacksonville SC Judicial/Admin (4 of 5) 1632
Current as of July 1, 2019
4950
RAI
1620
4557 4465 5807 4509 5814
RAII OAIl RAII Admin Sec RAII
1702 2212 1702 0108 1702
4590 4428 4421 4526 4409 4501
OAIl OAI OAI OAI OAI OAI
2212 2209 2209 2209 2209 2209
4418 5829 5747 4499 4550 5812
OAI RSII RSII RSII RSII RSII
2209 1700 1700 1700 1700 1700
4503 6275 4441 6489 5830 6126
RSII RSII RSII RSII RSI RSII
1700 1700 1700 1700 1700 1700
4555 4580 4505 6123 4527 4470
RSII RSII RSII RSII RSII RSII
1700 1700 1700 1700 1700 1700
4541 4870 6277
RSII RSII L RS |
1700 1700 1699
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Department of Revenue
Child Support Program

Jacksonville SC Court/PPFD/Order Entry (5 of 5)

Current as of July 1, 2019

4292
RSCMII
1632

5799
RATI
1620

5832
RAI
1702

4466
RAI
1702

4511
SC
0004

4463
RAI
1702

4407 4502
OAl OAl
2209 2209
6119 4535
RS RS
1700 1700
4521 4481
RS I RS I
1700 1700
5670 4449
RS RS
1700 1700
5800 5837
RS I RS I
1700 1700
6112 4438
RS RS
1700 1700
6120

— RS

1700

4547 4420 4543 4517
OAl OAl OAl OAl
2209 2209 2209 2209
4432 5811 4504 4427
OAl RS Il RS Il RS Il
2209 1700 1700 1700
4513 4431 4536 4472
RS Il RS I RS Il RS I
1700 1700 1700 1700
4478 4412 4442 5813
RS Il RS I RS Il RS II
1700 1700 1700 1700
4537 6026 4532 5787
RS Il RS Il RS Il OAll
1700 1700 1700 2212
4594 5780 4467

RS Il RS Il OAll -

1700 1700 2212

4491 4320

RS Il RS Il

1700 1700
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Department of Revenue
Child Support Program
Lecanto Service Site
Current as of July 1, 2019

5778
RSCM Il
1632

5853
RAI
1618

4375 4331
OAl OAl
2209 2209
4376 5795
RS RS

1700 1700
4374 4461
RS RS

1700 1700
6269 4415
RS I RS 1

1700 1700
4378 6084
RS RS

1700 1700
4373 4382
RS I SC

1700 0004
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Department of Revenue
Child Support Program
Leesburg Service Center
Current as of July 1, 2019

Page 164 of 382

5778
SCM I
1632
4386 6174 4398 6175
RAI AAIl RAII RAII
1618 0712 1618 1708
4381 5797
4384 4468 4445 4397 OAl RS Il
OAl OAl OAll OAI 2209 1701
2209 2209 2212 2209
4391 4410
4399 4394 4401 6177 RS Il RS Il
RS Il RS Il OAl RS I 1701 1701
1700 1700 2209 1700
6172 4402
4390 4385 6176 6179 RS Il - sC
RS Il - RS I RS Il RS I 1701 0004
1700 1700 1700 1700
6178 6180
4388 4333 4392 6272 RS | | sc
RS Il RS I RS Il RS I 1699 0004
1700 1700 1700 1700
4495
4473 6271 — RS I
L RS Il RSl I 1700
1700 1700




Department of Revenue

Child Support Program
Silver Springs Service Center 2803
RSCM I
Current as of July 1, 2019 1632
| 1
6105 4310
AAl RA Il
4888
4319
0712 1620
RA I RAI
1620 1618
5838 4359
OAll OAl
2212 2209
6102 4300 4595 4301
RS Il OAI
RS I RS I 1701 2209
1700 1700 6103 4453
RS I OAl
1700 2209
6108 4302 6258 4298
RS Il RS Il
RS I RS I 1701 1701
1700 1700 4303 6471
RS Il RS |
6259 1607 4309 4313
RS Il RS Il
RS I OAll 1701 1701
1700 2212 4293 6110
RS I RSI
5817 6260 1700 1700
4296 6253 RS Il RS Il
OAI RS I 1701 1701 6109 4315
2209 1700 RS I RS |
17
4364 1700 00
. RS
6417 6255 1699
RS II RS Il 6106 6254
1700 1700 RS Il RS Il
1700 1700
4308 4324 4306 4317
RS Il RS Il RS Il RS |
1700 1700 1700 1700
4307 4295 6262
RS I OAl sC
0004 2209 0004
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Department of Revenue
Child Support Program
Orange Park Service Site
Current as of July 1, 2019

5803
RSCM Il
1632

4616
RAI
1618

4617 5655
OAl OAl
2209 2209
4615 4613
RS RS
1700 1700
4614 5855
RS I RS I
1700 1700
4610 5856
RS RS
1700 1700
6104 4377
RS RS
1700 1700
4311 4609
RS I RS I
1700 1700
6111

— SC

0004
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Department of Revenue
Child Support Program
St Augustine Service Site
Current as of July 1, 2019

4576
RSCM I
1632

4562
RAI
1618

4559 6265
OAl OAl
2209 2209
4565 4542
RS RS
1700 1700
4560 4566
RS RS I
1700 1700
4362 6282
RS RS
1700 1700
4563 4414
RS 11 RS I
1700 1700

6283

— SC
0004
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4367
RAII
1618

4366 4361
OAl OAl
2209 2209
6273 4356
RS I RS 1
1700 1700
4368 4365
RS 1 RS
1700 1700
4357 4363
RS 1 RS
1700 1700
4371 6264
RS RS
1700 1700
5783 6266
RS T SC
1700 0004
4358

RS —

1700




Department of Revenue
Child Support Program
Region 3 Management
Current as of July 01, 2019

8508
Regional Manager

04633
6061 4761
GOCII AA
2236 0712
4889 4837
SMA Supv RPAl
2228 1707
6291 6423
SCM DPA
1632 2130
4817 4698
SCM SCM
1632 1632
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Department of Revenue
Child Support Program
Region 3 Administration

Current as of July 01, 2019

4761 8508 6061
AA I Regional Manager GocCll
0712 4633 2236
I 1
4889 4837 6423
SMA Supv RPA1 DPA
2228 1707 2130

4779
GOCI
2234

5702
GOCI
2234

4675
OAll
2212

5835
GOCI
2234

5867
OAll
2212

4819
SDTC
1332

4677
SDTC
1332

4830
SDTC
1332

4699
SDTC
1332

6422
DCSA
2052

4975 4813 5858
GOCII ORS DCSA
2236 2239 2052
5887 6317 6421
GAl GAl DCSA
2224 2224 2052
4798

OAll —

2212
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5411
DCSA
2052




Department of Revenue
Child Support Program
Arcadia Service Center/

Port Charlotte Service Center
Current as of July 01, 2019

6291
SCM
1632

5290
RATN
1620

ARCADIA
I 1
5247 6391
OAl RS
2209 1700
I 1
5251 5249
RS RS
1700 1700
6390
RS I
1700
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PORT CHARLOTTE

5289 5291
OAl OAl
2209 2209
I 1
6288 5957
RSl RS I
1701 1701
I 1
5958 6394
RS I RS I
1700 1700
I 1
5293 6426
RS RS
1700 1700
I 1
6413 5287
RS RS
1700 1700




Department of Revenue
Child Support Program
Holiday Service Center
Current of of July 01, 2019

4698
SCM
1632
[ 1
4744 4755 4748
RAI RAI RAIlI
1618 1618 1618

6289 4753
OAl RSII
2209 1701
6137 4741
RSII RSI
1701 1701
6136 6001
RSHI RSHI
1701 1701
6144 4751
SC RSII
0004 1701
I 1
4733 4738
SC RSII
0004 1700

5945 4731
OAll OAl
2212 2209
5834 6284
OAl RSl
2209 1700
6135 4754
RSl RSl
1700 1700
6286 6197
RS RSl
1700 1700
6142 4730
RSII RSl
1700 1700
6293

RS -

1699
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6399 4745
OAll OAI
2212 2209
4735 4743
OAl RSII
2209 1700
6139 4737
RSII RSII
1700 1700
4747 6475
RSII RSII
1700 1700
4746 4657
RSII RS
1700 1700
4739 4749
RSII RSII
1700 1700
4740 6292
SC RSI
0004 1699




Department of Revenue
Child Support Program
Sarasota Service Center
Current as of July 01, 2019

6291
SCM
1632
4763
AAI
0712
[ 1
5440 5254 5267
RAI RAI RA I
1618 1618 1618
I 1 I 1
6143 6193 5273 5264 5263 5269
OAl RS HI RS OAl OAl OAl
2209 1701 1700 2209 2209 2209
[ 1 I 1
5260 6194 6400 5276 5255 5268
RS I RS I RS RS RS RS I
1701 1701 1700 1700 1700 1700
I 1 I 1
5266 5262 6395 5271 5956 6401
RS 1 RSN SC RS I RS RS
1701 1701 0004 1700 1700 1700
[ — I 1
6402 5275 5955 6396 5259
SC SC RS I RS RS
0004 0004 1700 1700 1700
|
6398
RS
1700
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Department of Revenue

Child Support Program

Tampa Service Center-Management (1 of 4)
Current as of July 01, 2019

4817
SCM
1632
4682
AAl
0712
I 1
4951 4792 4856
RA I RAIII RA T
1620 1620 1620
4780 4860
4831 4894 4781 4863 RAII RAII
RAII RAII RAII RAII 1618 1618
1618 1618 1618 1618
| | [ 1
5884 5371 4848 4849 4875
RAII RAII RAII RAII RAII
1618 1618 1618 1618 1618
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Department of Revenue
Child Support Program
Tampa Service Center (2 of 4)
Current as of July 01, 2019

4817
SCM
1632

4951
RAI
1620

4894
RAII
1618
4876 4882
OAI OAl
2209 2209
6491 4873
RS Il RS Il
1701 1701
4790 4787
RS Il - RS 11l
1701 1701
4823 4826
RS 11l RS Il
1701 1701
4898 4879
RS Il RS Il
1701 1701
4802
sC
0004

4831
RAIll
1618

5884
RAII
1618

4794 4900
OAI RS Il
2209 1701
4896 4854
RS I RS I
1701 1701
4811 5270
RS I RS I
1701 1701
4775 4768
RS NI RS I
1701 1701
4861 4776

RS I SC
1701 0004
4866

L e

0004
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4871 4816
OAI RS Il (OA 1)
1701 1701
4760 4847
RS I RS I
1700 1700
4807 5250
RS II RS Il
1700 1700
4812 5888
RS II RS Il
1700 1700
I 1
4838 5869
RS Il RS |
1700 1700
[ 1
4877 6319
RS II RS
1700 1700




Department of Revenue
Child Support Program

Tampa Service Center (3 of 4) 4817
Current as of July 01, 2019 >
1632
4792
RA IlI
1620
[
I I I I
4781 4863 04848 5871
RAIl RAII RAII RAII
1618 1618 1618 1618
4840 4797 4901 4903 6015 4850 4902 4772
RS I RS I RSII OAI OAIl OAIll RS Il (OA 1) RS II
1701 1701 1701 2209 2212 2212 1701 1700
4773 4880 4791 4774
4869 4778 RSII RS Il OAl OAl 4859 4865
RS I RS I 1700 1700 2209 2209 RSII RS 1l
1701 1700 1700 1700
4824 4891 4844 4836
RS I RSII RS Il RS Il 4825 5252
4795 4809 1700 1700 1700 1700 RS I RS I
RS I RS I 1700 1700
1700 1700 5886 4833 5883 6320
RS I RS II RSII RS Il 6082 4890
1700 1700 1700 1700 RSII SC
5882 4886 1700 0004
RS II RS Il
1700 1700 4839 6367 4843 4801
RS I RS II RS Il SC
1700 1700 1700 0004
4814 4829
RS Il RS Il 4857 4881
1700 1700 RS sC
1700 0004
4867
L WPSO
0090
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Department of Revenue
Child Support Program

Tampa Service Center (4 of 4)

Current as of July 01, 2019

4817
SCM
1632
4856
RA IlI
1620
I T | 1
4780 4860 2849 4875
RAIl RAII RAIl RAIl
1618 1618 1618 1618
4853 4899 4783 5634 6101 4782 4771 4788
RS 11l (OA 1) OAI RS II(OA 1) OAI RS Il (OA 1) RS Il (OA I) OAI RS Il
1701 2209 1701 2209 1701 1701 2209 1700
6324 4828 4786 4789 4762 4695 4884 4827
RS II RS II RS II RS Il RS II RS II RS II RS Il
1700 1700 1700 1700 1700 1700 1700 1700
4806 6325 4767 4765 4892 4683 4885 4874
RSII RS II RS II RS Il RS II RS II RS II RS Il
1700 1700 1700 1700 1700 1700 1700 1700
4697 5879 4804 4810 5872 4878
RS II RSII RSII RS I 4893 4718 RS I RS I
1700 1700 1700 1700 RS I RS I 1700 1700
1700 1700
5870 4855 4770 4808 6463 5868
SC WPSO RS II RSII 4904 5257 RS II SC
0004 0090 1700 1700 RSII RSII 1700 0004
1700 1700
4852 5908
RSII RSII 5880 4750
1700 1700 RS 1l RS 1l
1700 1700
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Department of Revenue
Child Support Program
Largo Service Center (1 of 3)
Current as of July 01, 2019

Page 177 of 382

4633
Regional Manager
8508
4698
SCM
1632
5875
— AA T
0712
4672 4673
RAIII RA I
1620 1620
4727 4668 4656 4639
RAI RA I RA I RA I
1618 1618 1618 1618
4692 4710 4726 4717
RAI RAI RAI RA
1618 1618 1618 1618
4689
— RA I
1618




Department of Revenue
Child Support Program
Largo Service Center (2 of 3)
Current as of July 01, 2019

4698
SCM
1632

4672
RAIII
1620

4692 4710 4668 4727
RA Il RA I RAI RAI
1618 1618 1618 1618
I 1 I 1 I 1 I 1
4722 1803 5317 6032 4647 4642 6287 4725
RS 111 (OAI) RS I RS 11l (OAI) RS I RS 11l (OAI) RS I OAll OAl
1701 1700 1701 1700 1701 1700 2212 2209
[ 1 [ 1 [ 1 [ 1
6302 4634 6304 5862 6313 4269 4660 4732
RS II RS II RS II RS Il RS Il RS Il RS 1l (OAI) RS Il
1700 1700 1700 1700 1700 1700 1701 1700
I 1 I 1 I 1 I 1
4640 4687 4665 6303 4712 4648 6297 4713
RS Il RS Il RS Il RS I RS Il RS Il RS Il RS Il
1700 1700 1700 1700 1700 1700 1700 1700
I 1 I 1 I 1 I 1
4667 04701 5863 4694 4703 4719 4678 6309
RS I RS I RS I sC RS Il sC RS Il RS I
1700 1700 1700 0004 1700 0004 1700 1700
[ —— ——— |
4645 4705
sC RSl
0004 1700
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Department of Revenue :g,?,.s
Child Support Program 1632
Largo Service Center (3 of 3)
Current as of July 01, 2019 2673
RA I
1620
[ | | | |
4717 4689 4639 4656 4726
RAII RAII RAII RAII RAII
1618 1618 1618 1618 1618
[ 1 |
4715 5714 6307 I .
OA | RS Il (OAI) OA | 4649 4716 4696 6310
2209 1701 2209 RS 11l (OAI) RS 11l (OAI) RS 11l (OAI) OA Il
. . T 1701 1701 1701 2212
6034 4688 4641 . . | |
RS Il RS Il RS Il 4723 4709 6301 4714
1701 1700 1700 RS Il RS I RS I RS 1l (OAI)
. . T 1700 1700 1701 1701
4691 4721 4651 . . |
RS I RS Il RS II 4680 4728 4690 4659
1701 1700 1700 RSII RS I RS 111 RS 11l (OAl)
. . | 1700 1700 1701 1701
6141 4711 6490 I | [ |
RS Il RS Il RS Il 4646 4676 6311 6312
1701 1700 1700 RS II RS II RS Il RSII
. . | 1700 1700 1701 1700
4666 4652 4679 . . |
RS I RS I RS II 4684 4720 4653 6305
1701 1701 1700 RS II sc RS Il RS Il
[ —— | 1700 0004 1701 1700
6030 4661 [ |
RS | RS Il 4704 4686
1699 1700 RS 11l RS I
1701 1700
[ |
6306 4681
RS Il sC
1701 0004
[
4658
sC
0004
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Department of Revenue
Child Support Program
Region 4 — Region Administration (1 of 4)
Current as of July 1, 2019

5002
REGIONAL MANAGER
8508
6355 5462
RPAl —T RSCM Il
1707 1632
4993 6327
SMAS —T— RSCM I
2228 1632
5089 5132
GOClI —T— RSCM I
2236 1632
4953 5071
RSCM I =T RSCM Il
1632 1632
6366
AAl
0712
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Department of Revenue
Child Support Program
Region 4 — Region Administration (2 of 4)

Current as of July 1, 2019 5002
REGIONAL MANAGER
8508
6355
RPA |
1707
5107 6050
Gocll - ORS
2236 2239
5478 5022
OA Il - GAl
2212 2224
1313 5494
OAll - GAl
2212 2224
5078
OAl
2212
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Department of Revenue
Child Support Program
Region 4 — Region Administration (3 of 4)
Current as of July 1, 2019

5002
REGIONAL MANAGER

8508

4993

SMAS

2228
5080 5133
Gocl - Goc|
2234 2234
5470 5912
Gocl| - OAll
2234 2212
6348 4958
OAll - SDTC
2212 1332
5106 L 5073
SDTC SDTC
1332 1332

5493

SDTC

1332
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Department of Revenue
Child Support Program
Region 4 — Region Administration (4 of 4)
Current as of July 1, 2019

These four DCSA positions 6374, 6425,
5411, 5081 are funded by Region 4 but
report to DPA position 4529 in Region 2,
6423 in Region 3 and 5946 in Region 5.
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4529
DPA
2130

6323
DPA
2130

6374
DCSA
2052

5946
DPA
2130

5411
DCSA
2052

6425
DCSA
2052

5081
DCSA
2052




Department of Revenue
Child Support Program
Region 4 — Service Centers
Current as of July 1, 2019

5002
REGIONAL MANAGER
8508
5462 6327 5132 5071 4953
— RSCM II - RSCM I RSCM II RSCM II RSCM I
1632 1632 — 1632 1632 1632
5928 5065 5011 5929
AA Tl 5876 AAII AAII AAIlI
0712 AAII 0712 0712 0712
0712
5461 5120 5006 5019
RAIII 5892 RAIII RAIII OAll
1620 RAII 1620 1620 2212
1620
5484 5048 5030 5034
RAIII 4834 RAIII RAIII RAIII
1620 RAIII 1620 1620 1620
1620
4759
5963 RAIII
RAII 1620
1618
73710054051
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Department of Revenue
Child Support Program

Fort Pierce Service Center (1 of 3)

Current as of July 1, 2019

5462
RSCM I
1632
[
" Al 5928
X X AA |
1620 1620 0712

5463
RAI
1618

6068
RAI
1618

4933
RAI
1618
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5469
RAI
1618




Department of Revenue
Child Support Program
Fort Pierce Service Center (2 of 3)
Current as of July 1, 2019

5462
RSCM II
1632

5461
RA I
1620

5463

RAII

1618
6147 5450
OAll — OAl
2212 2209
5471 5490
OAl — RS Il
2209 1700
6157 5491
RS Il e RS Il
1700 1700
6148 5474
RS Il e RS Il
1700 1700
5443 6206
RS Il P RS Il
1700 1700

5464

RS Il

1700
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6068

RAI

1618
5441 5483
OAl L RS Il
2209 1700
5476 6152
RS I . RS
1700 1700
5477 5473
RS Il L RS
1700 1700
5433 5437
RS Il —— RS Il
1700 1700
5487 5481
RS Il L RS
1700 1700

6201

RS I

1700




Department of Revenue
Child Support Program
Fort Pierce Service Center (3 of 3)
Current as of July 1, 2019

5462
RSCM I
1632

5484
RA Il
1620

5469

RA I

1618
6203 5488
RS II - 0A
1700 2209
5439 4984
RS Il - RS Il
1700 1700
5456 4846
RS Il - RS Il
1700 1700
6154 6151
RS I = RS Il
1700 1700
5452 5453
RS Il - sC
1700 0004

6200

sC

0004
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4933

RA Il

1618
6202 5459
OAl L OAl
2209 2209
6156 5480
RS 11l A RS Il
1701 1701
6155 6411
RS 11l - RS 1l
1701 170
5482 5467
RS 11l - RS Il
1701 1701
6153 5445
RS 11l A RS Il
1701 1701

5472

sC

0004




Department of Revenue
Child Support Program
Lakeland / Sebring Service Center (1 of 4)
Current as of July 1, 2019
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6327
RSCM II
1632
I | |
5892 4834 5876 5963
RA Il RAII AAI RAI
1620 1620 0712 1618
4974 4982
RAII 1 RAII 4959 4917
1618 1618 RAII — RAI
1618 1618
5893
RAII 5902 4916
1618 RAII RAI
1618 1618




Department of Revenue

Child Support Program
Lakeland Service Center (2 of 4) 6327
Current as of July 1, 2019 RSCMII
1632
5892
RAIII
1620
[
4974 5893 4982
RAII RAII RAI
1618 1618 1618
5485 5231 4937 4936 4912 4910
oAl e OAIl OAl - OAIl OAl —— RS I
2212 2212 2209 2212 2209 1700
4935 4915 4066 4999 4913 4965
OAl e RSII RSII 1 OAl RS Il - RS I
2209 1700 1700 2209 1700 1700
4986 4947 4949 4908 4981 5475
OAl ] RS I RS I - RSII RS I —— RSI
2209 1700 1700 1700 1700 1700
4946 5146 4970 4954 5899 5906
RS Il 1 RS I RS I - RSI RS Il —— RS
1700 1700 1700 1700 1700 1700
4971 6189 5895 4985 6322 4942
RS Il — RSII RS Il —— RSII RS I 1 sC
1700 1700 1700 1700 1700 0004
5054 6323 6192 5901 4940
RSII RS I 1 RSII sC WPSO
1700 1700 1700 0004 0090
5907
sC
0004

Page 189 of 382



Department of Revenue
Child Support Program
Lakeland Service Center (3 of 4)
Current as of July 1, 2019

6327
RSCM I
1632

4834
RAII
1620

4959 5902 4916 4917
RA Il RAI RA I RA I
1618 1618 1618 1618
4960 L] 4941 4906 5160 4968 4961 4928 4948
OAl RS Il OAI - OAl OAl - OAl OAl - OAl
2209 1700 2209 2209 2209 2209 2209 2209
4921 4964 4920 4926 4923 4911 4907 5186
RS I L RS Il RS I - RS I RS Il - RS 1l RS I - OAl
1700 1700 1700 1700 1701 1701 1700 2209
5896 5903 4934 4963 4956 4925 4927 4919
RS Il - RS Il RS Il - RS Il RS Il - RS 1l RS Il - RS Il
1700 1700 1700 1700 1701 1701 1700 1700
4909 4962 4977 4969 4967 5904 6190
RS Il RS Il RS Il RS Il - RS 1l RS I RS Il
1700 1700 1700 1701 1701 1700 1700
5069 4996
RS Il - RS 1l
1701 1701
6321 5905
RS Il - RS 1l
1701 1701
4932 4944
sC sC
0004 0004
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Department of Revenue
Child Support Program
Sebring Service Center (4 of 4)
Current as of July 1, 2019

6327
RSCM I
1632

5963
RAI
1618

4945 4994
OAI —T OAl
2209 2209
4979 4989
RS —T— RS
1700 1700
4990 4995
RS —T— RS
1700 1700
5000 5001
RS I —T RS I
1700 1700
6326 6477
RS —T— RS
1700 1700
4997 6328
SC RS
0004 1699

Page 191 of 382




Department of Revenue
Child Support Program
Melbourne Service Center (1 of 2)
Current as of July 1, 2019
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5132
RSCM Il
1632
5120 5065 5048
RAIN AA I RA T
1620 0712 1620
5121 5917 5137 5169
RAII RAII RAI RAI
1618 1618 1618 1618




Department of Revenue
Child Support Program
Melbourne Service Center (2 of 2)
Current as of July 1, 2019

5132
RSCM 1l
1632
| |

5120 5048

RA Il RA I

1620 1620

|
' | [ |
5129 5119 5916 5492 5127 5141 5111 5135
OAI — RS 1I OAl =T OAIl RS 1 —T OAl OAl — T OAl
2209 1700 2209 2212 1701 2209 2209 2209
5126 5139 5124 5125 5110 5114 4922 5134
RS I — RS I RS I T RS I RS I —T RS 11 RS I — RS
1700 1700 1700 1700 1701 1701 1700 1700
5143 5922 5128 5177 5122 5130 5145 5915
RS I — RS I RS I — T RS RS =T RS 1 RS I — RS I
1700 1700 1700 1700 1701 1701 1700 1700
6365 6368 5454 6146 5136 5148 5918 6354
RS I — RS I RS I T RS I RS I — RS 1 RS I — T RS I
1700 1700 1700 1700 1701 1701 1700 1700
6373 6145 6479 5123 5921 6369 6370 5112
RS RS RS | 4 RS I RS 1 — RS RS I SC
1700 1699 1700 1700 1701 1701 1700 0004
6372 6375
SC SC
0004 0004
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Department of Revenue
Child Support Program
Orlando Service Center (1 of 6)
Current as of 1, 2019

4953
RSCM I
1632

5929
AAl
0712

5019
OAll
2212

4759
RATN
1620

5034
RATIN
1620

5025
RA
1618

5088
RAI
1618

5070
RAI
1618

5175
RAII
1618

5105
RA
1618

5447
RAII
1618

5923
RAI
1618
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Department of Revenue

Child Support Program 4953
Orlando Service Center (2 of 6) RSCM II
Current as of July 1, 2019 1632
5034
RAII
1620
5088 5175 5447
RAII RAII RAII
1618 1618 1618
5857 4369 4422 5038 5012 5020
OAl — RS I OAl — RS NI OAl — OAl
2209 1701 2209 1701 2209 2209
4938 5003 5098 5173 5927 ] 5938
RS Il — RS I RS Il — RS Il OAl RSIII
1701 1701 1701 1701 2209 1701
5018 5039 5179 5180 5024 5049
RS Il ~m RS Il RS NI — RS Il sC 1 sC
1701 1701 1701 1701 0004 0004
5040 5061 5183 5185 5033 5062
RS Il — RS I RS I — RS NI sC ] sC
1701 1701 1701 1701 0004 0004
5101 5115 5187 5191 4063 5064
RS Il — RS I RS Il — RS Il sC — sC
1701 1701 1701 1701 0004 0004
5919 6333 6338 5822 6342
RS Il — RS I RS NI —— RS NI sC
1701 1701 1701 1701 0004
6364 6360
RS Il RSN
1701 1701
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Department of Revenue
Child Support Program
Orlando Service Center (3 of 6)
Current as of July 1, 2019

4953
RSCM I
1632

4759
RATI
1620

5025 5070 5105 5923

RAI RAI RA Il RA Il

1618 1618 1618 1618
5093 4972 5013 5058 5103 6485 5029 5140
OAI - RS Il OAI - RS Il OAl - OAI OAI L OAl
2209 1700 2209 1700 2209 2209 2209 2209
5043 5044 5094 5150 4133 4983 4159 4213
RS Il - RS I RS Il - RS Il RS Il - RS Il RS Il | A RS Il
1700 1700 1700 1700 1700 1700 1700 1700
5057 5068 5920 5926 5028 5099 5041 5056
RS Il - RS I RS I - RS Il RS I - RS I RS Il LA RS II
1700 1700 1700 1700 1700 1700 1700 1700
5176 5672 5934 6011 5925 5931 5074 5084
RS Il - RS Il RS I - RS Il RS Il - RS Il RS Il LA RS Il
1700 1700 1700 1700 1700 1700 1700 1700
6356 6359 6334 6351 5935 6053 5066 6336
RS Il - RS Il RS I LA RS Il RS Il - RS I SC L] sC
1700 1700 1700 1700 1700 1700 0004 0004
4992 4952 5047 6191 6492 5051 6363
RS Il RS I RS I RS I RS II sC SsC
1700 1700 1700 1700 1700 0004 0004
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Department of Revenue
Child Support Program
Orlando Service Center (4 of 6)
Current as of July 1, 2019

5071
RSCM |
1632

5011
AAl
0712

5006

RATI

1620
73710054839

I

5189
RAI

1618

5914

RAI
1618

5036
RAI
1618
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5030

RA T

1620
73710054039

]

5017
— RAI
1618

5104
— RAI
1618

5158
— RAI
1618

5166
— RAI
1618




Department of Revenue
Child Support Program

Orlando Service Center (5 of 6) Rzgzﬂln
Current as of July 1, 2019 1632
5006
RAI
1620
5189 5914 5036
RAII
RAII 1618 RA Il
1618 1618
5035 5031 5116 5653 5037 4766
oAl T OAIl OAl 1 OAl OAl — RSI
2212 2212 2209 2209 2209 1700
5184 6149 5005 5455 5027 5060
OAI ] OAl RSII ] RSII RSII — RSII
2209 2209 1700 1700 1700 1700
5940 4758 5182 5894 5739 5930
RS I LA RSII RSII - RSI RS I . RS I
1700 1700 1700 1700 1700 1700
5046 5079 5802 4671 6261 6332
RSII | RSII RSII —1—] RSI RS I - RSII
1700 1700 1700 1700 1700 1700
5170 6299 4914 4973 6361 6335
RSII — RSII RSII —1 RSI RSI RS |
1700 1700 1700 1700 1699 1699
5188 5181 5009 5086 6150 5063
RSII |4 RSII RSII RS I RSI RSII
1700 1700 1700 1700 1699 1700
6018 6362
RSI 17— RS I
1700 1700
5172
sC
0004
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Department of Revenue
Child Support Program
Orlando Service Center (6 of 6)
Current as of July 1, 2019

5071
RSCM I
1632

5030
RATI
1620

5017 5104

RAI RAI

1618 1618
5085 5014 5224 6158
OAl —T— RS OAll — T OAlI
2209 1700 2212 2212
5015 5059 5021 4250
RS —T— RS OAl — T RS
1700 1700 2209 1700
5067 5082 4924 5032
RS I T RS I RS I — T RS I
1700 1700 1700 1700
5162 6069 5045 5091
RS —T RS RS — T RS
1700 1700 1700 1700
6358 6371 5095 5096
RS I —T— RS RS — T RS
1700 1700 1700 1700
5050 6331 5877 5458
RSII RS RS RS
1700 1700 1700 1700
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5158 5166

RA Il RAI

1618 1618
5932 4939 5646 5167
OAl L OAl OAll - OAl
2209 2209 2212 2209
5087 5147 4918 4002
RS Il L RS Il OAI - RS Il
1700 1700 2209 1700
5151 5153 5055 5102
RS I e RS I RS Il - RS Il
1700 1700 1700 1700
5155 5156 5159 5161
RS I L RS II RS Il - RS Il
1700 1700 1700 1700
5157 5165 5163 5164
RS Il L RS Il RS Il - RS I
1700 1700 1700 1700
5943 5190 5479
RS I L RS II RS II
1700 1700 1700

4976

RS Il

1700




Department of Revenue
Child Support Program
Region 5 — Administration
Current as of July 1, 2019
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4001 6405
RM AA Il
8508 0712
5628
GOC |
2236
5204 5227 6493 5946 5313 5410 5580
RSCM II RSCM II RPA | DPA RSCM II RSCM II SMAS
1632 1632 1707 2130 1632 1632 2228
5402 5246 5081 5579 6450
ORS Goc i DCSA SD&TC GOC |
2239 2236 2052 1332 2234
o 0400 =y SD&TC ot
GAI GAI DCSA 1332 2234
2224 2224 2052 |
5215 6456
5556 5304 5631 SD&TC GOC |
OAIl OAIl DCSA 1332 2234
2212 2212 2052 | |
5512 5322
6429 SD&TC OA Il
DCSA 1332 2212
2052 | ,
6428 5504
SD&TC OAIl
1332 2212




Department of Revenue

Child Support Program
West Palm Beach Service Center (1 of 4)

Current as of July 1, 2019

4001
RM
8508
5410 5408
RSCM Il AAI
163 0712
[ [ |
5344 5401 5622
RA Il RA Il RA Il
1620 1620 1620
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Department of Revenue 5401
Child Support Program Té\zl(l)l
West Palm Beach Service Center (2 of 4)
Current as of July 1, 2019
| | |
5422 5436 5400
RA I RA I RA I
1618 1618 1618
5292 5368 5964 5409 5412 5325
OA Il R RS Il OA Il OA Il RS Il RS Il
2212 1701 2212 2212 1701 1700
5604
5431 5345 RS 1 5367 6406 5507
RS IlI . RS IlI RS I RS Il RS Il
1700 1700
1701 1701 1700 1700
6410 5385 5366 5341
RS I R RS I RS I RS I 5381 5372
1700 1700 1700 1700 RS I RS I
1700 1700
5449 5390 5416 5424
RS I L RS I RS Il RS II 5355 5405
1700 0004
5397 5318
RS I . RS Il 5361
1700 1700 — SWPSO
0093
6073 5356
RS Il - RSI
1700 1699
5335
RS Il -
1700
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Department of Revenue 5622
Child Support Program Té\zl(l)l
West Palm Beach Service Center (3 of 4)
Current as of July 1, 2019
5418 5415 5219
RS I RS Il sc
1700 1700 0004
|
5349 5350
RA I RA I
1618 1618
5380 5299 5343 5375
OA | RS llI OA | OA |l
2209 1701 2209 2209
4604 5428 5340 5394
OA | RS Il RS Il RS Il
2209 1700 1701 1700
6393 5429 5389 5420
RS I RS I RS I RS I
1700 1700 1700 1700
5427 5371 5392 6482
RS I RS I RS I RSII
1700 1700 1700 1700
5430 5403 5379 5413
RS Il RS Il RS I sc
1700 1700 1700 0004
5421 6404
RS Il RS I
1700 1700
6408 5388
RS I RS I
1700 1700
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Department of Revenue
Child Support Program

. 44
West Palm Beach Service Center gi N
Current as of July 1, 2019 1620
5324 5327 5414
RA I RA I RA I
1618 1618 1618
5393 5396 5350 5286 5279 5329
OA | RS I OA | RS Il RS Il
2209 1701 OA | 1701 1701
2209 2209
5382 5973 5552 5214 o417 5683
1701 1701 1700 1700 1701 1701
6494 5357 RS I | RS I RS I RS Il
RS 1l RS 11l 1700 1700 1701 1701
1701 1701
5306 5334 5407 5426
5342 5395 RS I RS Il sC RS Il
RS Il RS Il 1700 1700 0004 1701
1701 1701
5975 5326 5387
6403 5486 RSII — sc RS 1lI
RS I RS I 1700 0004 1701
1701 1701
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Department of Revenue

Child Support Program

Fort Lauderdale Service Center Administration (1 of 4)
Current as of July 1, 2019

4001
RM
8508

5313 5615

RSCM Il AAlI
1632 0712

5534 5511 5521
RAI RA I RA I
1620 1620 1620
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Department of Revenue

Child Support Program

Fort Lauderdale Service Center (2 of 4)
Current as of July 1, 2019

Page 206 of 382

5521
RA I
1620
5641 5581 5558
RA I RA Il RA I
1618 1618 1618
5510 5573 5497 5981 5582 5537
RS 1 —T— RS Il OA | N RS Il OA Il —T— RS 1l
1701 1701 2209 1701 2209 1701
5540 B 5643 5988 5524 5566 5605
RS 1l — RS Il RS 1l T RS 1l RS Il —T— RS 1l
1701 1701 1701 1701 1701 1701
5525 5584 5638 5567 5549 5603
RS 1l —T— RS I RS 1l N RS 1l RS 1l —T— RS Il
1701 1701 1701 1701 1701 1701
5583 0933 0578 5589 5553 5979
RS Il N RS Il RS I N RS I RS I —T— RS 1l
1701 1701 1701 1701 1701 1701
5591 5578 5568 5555 5547 6294
RS Il | sc RS Il - RS III RS Il — P RS 1l
1701 0004 1701 1701 1701 1701
5992 5542 5564
sC - ggﬁl RS Il RS Il
I 1701 1701
0004 1701




Department of Revenue

Child Support Program

Fort Lauderdale Service Center (3 of 4)
Current as of July 1, 2019

5534
RA Il
1620
[
5559 5621 5557
RAI RA Il RAI
1618 1618 1618
5620 5530 5635 5539 5545 5596
RS 1l —— RS 1| OAIl OA RS I —— OAI
1701 1701 2212 2209 1701 2209
5612 5597 5516 5600
RSII == RS Il 5572 5528 RS Il A RS Il
1700 1700 oAl —— RSl 1700 1700
2209 1700
5980 5970
RS Il I - RS Il 5969 5503 g%oﬁ u E‘Qﬁ
1700 1700 RS Il RS Il A — RS\
1700 1700
6457 5543
RS Il - - RS Il o1s o12 5972 5595
1700 1700 RS 1 L] RS 1 RS I - - RS Il
1700 1700 1700 1700
5585 5505
RS I — T RS I 5968 5546
1700 1700 5523 5598 RS Il RS II
RS Il I - RS Il
1700 1700 1700 1700
5522 5072
RS Il - - RS Il
1700 1700 5083 5550
RS Il sc
5535 6427 1700 0004
WPSO RS Il
0090 1700
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Department of Revenue
Child Support Program
Fort Lauderdale Service Center (4 of 4)

5511
Current as of July 1, 2019 RA Il
1620
5611 5501 5977
RA I RAI RA I
1618 1618 1618
[ | [ |
5606 5509 5640 5617
RS Il —M— OAIl RS Il —T— RS llI 5242 5614 5588
1701 2212 1701 1701 OAll RS Il OAI
2212 1701 2209
5520 5519 5599 5541
RS I —— RS I RS 1l RS Il 5502 5548 5593
1700 1700 1701 1701 RS 1l RS I RS II
1701 1700 1700
5577 5618 5536 5607
RS Il - RS Il RS Il — P RS I 6046 5544 5500
1700 1700 1700 1700 RS I RSII RS I
1700 1700 1700
5982 5602 5601 5518
RS I RS Il RS I - RS I 5517 5633 5590
1700 1700 1700 1700 RS I RS I RS Il
1700 1700 1700
5645 5629 5533 5513 5529 5232 5576
RS I —— RS RS I — RS I RS RS I RS I
1700 1699 1700 1700 1700 1700 1700
5554 5561 5984 5309 5594 5315 5560
sc —— RS | RS Il N RS Il RS I RS I RS I
0004 1699 1700 1700 1700 1700 1700
5995 5565
sc -
0004 SC —
0004
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Department of Revenue

Child Support Program

Fort Myers Service Center Administration (1 of 3)
Current as of July 1, 2019

4001
RM
8508

5227
RSCM II
1632

5948
AA I
0712

5229
RAI
1620

5197
RAI
1620
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Department of Revenue

Child Support Program

Fort Myers Service Center (2 of 3)
Current as of July 1, 2019

5197
RA I
1620

5278
RS I
1700

5399

RA I

1618
6392 6473 6376
RS I OA RS I
1700 2209 1700
5235 6383
RS Il RS I ﬁgfﬂ

1700
1700 1700
5234 5200 5226
RS I RS I RS II
1700 1700 1700
5196 5244
RS I RS I
1700 1700
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5283
SC
0004

6058

RAII

1618
5944 6381
OAll oAl
2212 2212
5207 5296
OAl OAI
2209 2209
5206 6198
RS Il RS |
1700 1700
5217 6209
RS Il — N RS |
1700 1700
5362 6065
RS I ——| SC
1700 0004
6377 5391
RS Il RS Il
1700 1700




Department of Revenue

Child Support Program

Fort Myers Service Center (3 of 3)
Current as of July 1, 2019

5229
RATI
1620

5281
RS I
1700

5285
RS I
1700

5209
RAII
1618

5198
OAI
2209

5636
OAl
2209

5218
RS I
1700

5216
RS I
1700

5239

RA I

1618
5959 5233 5751 5208
OAl OAI RS I RS Il
2209 2209 1701 1701
5328 6379 5243 5639
RS Il RS 11l RS I RS I
1701 1701 1701 1701
5202 6481 5272 5201
RS I RS Il RS I SC
1701 1701 1701 0004

J

5221
RS I
1701
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6378
RS I
1700

5587 6076
RS RS I
1700 1700
5280 5230
RS I RS I
1700 1700
5240

RS |

1699

5220

SC

0004




Department of Revenue

Child Support Program

Naples Service Center Administration (1 of 3)
Current as of July 1, 2019

4001
RM
8508

5204
RSCM Il
1632

5949
RAII
1618

5294
RAII
1618
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Department of Revenue
Child Support Program
Naples Service Center (2 of 3)
Current as of July 1, 2019

5406
OAll
2212

5949

RA

1618
6397 5423
OA Il — OAl
2212 2209
5305 5312
OAl —T— RS I
2209 1700
5300 5210
RS I —T— RS I
1700 1700
5753 5307
RS I RS I
1700 1700
5308 5298
RS I RS I
1700 1700
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Department of Revenue
Child Support Program
Naples Service Center (3 of 3)
Current as of July 1, 2019

5750
RS
1700

6412
RS I
1700

5294

RA I

1618
5499 5211
OAl — RS
2209 1701
5951 5301
RS 1 — RS
1701 1701
5302 6211
RS 1l — T RS I
1701 1700
6387 5284
RS —T SC
1700 0004
5952
SC —
0004
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Department of Revenue
General Tax Administration
Director’s Office
Current as of July 1, 2019

GTA Deputy Director G¥A Pro%r;orr; Bivector
B Pos# 0097 Administrative Management Review| [Government Operations
Pos# 0856 . .
Assistant Il Specialist Consultant 111
Central O 0714 2239 2235
ential ops Post 0798 Post 0149 Posi 0886

Revenue Program

Resource Mgt Process

Administrator Il Revenue Program Manager
1708 Administrator | 8636
Postt 0142 1707 Post# 0985
Pos# 0213

Field Operations

Resource Mgt

Revenue Program
Administrator |
1707
Pos# 2625

Revenue Program
Administrator Il
1708
Pos# 2463

Criminal Investigations

Revenue Program
Administrator Il
1708
Pos# 0852

Administrative
Assistant |
0709
Pos# 1178

Sr. Mgt Analyst |1
2225
Pos# 0982

Government

Operations

Consultant |
2238

Post:

0735

6733

6517

0727

3094
Training &

Research Consultant

6004

Pos# 1958

Page 215 of 382




Department of Revenue
General Tax Administration

Business Technology Office
Current as of July 1, 2019

Intra-Departmental

Sr. Mgt Analyst I Projects Admin Administrative
2225 8575 Assistant Il
Pos# 0439 Pos# 0376 0712
Pos# 1949

Tech Solutions

Revenue Program
Administrator |
1707
Pos# 0248

Operations & Mgt

Consultant Mgr
Revenue Program Revenue Program Revenue Program Sr. Mgt Analyst Revenue Program Revenue Program Revenue Program Revenue Program 2238
Administrator | Administrator | Administrator | Supervisor Administrator | Administrator | Administrator | Administrator | Pos# 0706
1707 1707 1707 2228 1707 1707 1707 1707
Pos#2044 Pos# 1263 Pos# 0117 Pos# 6499 Pos# 6573 Pos# 6559 Pos# 0487 Pos#0229
Government
Analyst |
GRvarnment GRueAmmRN: GRummRR: Governme b Government Government Government Government 2224
Analyst II Analyst I1 Analyst 11 Operations | | | | =
2225 2225 2225 Consultant 111 Analyst 11 Analyst 11 Analyst |1 Analyst 11 Pos#:
2238 2225 2225 2225 2225 1718
Pos#: Pos#: Post: PoF 6702
6699 6560 025‘70' Post: Post: Post: Post: 2223' 3343
3060 6597 3018 0884 1206 1162 6604 0641 1737
0802 0463 2440 1349 6540
2104 6505 1448
Government Government Government Operations Review
. . . Government o Government 1360 (.5 FTE)
Operations Operations Operations Operations Specialist Operations Gov't Operations 3016
Consultant 111 Consultant 111 Government Consultant II g 2239 P P
. Consultant Il Consultant 111 Consultant I 0490
2238 2238 Operations 2236 Post#t 6504
2238 2238 2238 6738
Consultant Il Pos# 6557
Pos# 2092 Pos# 1995 Pos# 0715 0183
Pos#: Pos#: 2238 2036
oy 3097 Post: Goverlnme nt Systems 7
Operations Review 3009 3054 Macyan! Programmer Ill Operations Review
i Specialist 2361 2224 2115 Spedialist
2239 Operati ons Beview Postt 3208 2239
Post 0191 Spedialist Operations Review ZZS;Z ]
23 Specialist Operations Review Post:
Government Post: 2239 6582 Specialist 0898
Operations 65 01' 2239 1671
Consultant |1 0033 Pos#: Government Post 6786 1979
2236 3211 Operations 2835
Postt 6592 0288 Consultant | Systems Project 0509
2238 Analyst 3122
Government Government 2107 2852
Analyst | Operations Pos#: Pos# 2970 1368
2224 Consultant | 6625 1890
Pos# 0078 238 0087 Government 2815
Post 1704 Analyst | 3126
2224 1355
Government - 3001
Operations Posit:
Consultant | ;igg Operations Analyst Il
2238 2212
Postt 1362
Pos#:
1143
1196
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Department of Revenue
General Tax Administration
Resource Management Process (1 of 2)
Current as of July 1, 2019

Resource Mgt Process
Manager
8636
Pos# 0985

Revenue Program
Administrator |
1707
Post# 0885

Revenue Program
Administrator |
1707

Pos#:
2048
1855

Government
Analyst 11
2225
Pos# 3055

Operations Review
Specialist
2239
Post# 1954

Compliance Standards

Revenue Program
Administrator Il -
1708
Pos# 3015

Revenue Program
Administrator |
1707
Pos# 1947

Revenue Program
Administrator |
1707
Post 2812

Administrative

Assistant |1 Tax Law Specialist
0712 1709
Pos# 1948
Post#:
Training & 1932
Research Consultant 1695
6004 1933
2309
Post: 2886
1270
1668 Sr. Tax Specialist
2604 1705
2752 PosH.
3013 3174
6612 6697
o 1842
Tax La\;v750pgeqa||st Tax Specialist |
1703
Post: Pos# 2317
0714
1950 Government
2607 Analyst ||
3169 2225
1844 Post:0724
6698
Operations Review Gov't Analyst |
Specialist 224
2239 Pos# 6523
Pos# 2059
Accountant |
1427
Pos#:
2445
2813
Revenue
Specialist Il
1701
Post#:
3059
6700
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Program Development

Revenue Program

Sr. Mgt Analyst |1

Administrator | 2228
1707 Pos# 1215
Pos#:
3045 Government
0624 Operations
0964 Consultant |
0473 2234
1493
Pos#:
Sr. Tax Specialist 1981
1705 1941
3019
Pos#:
1662
1343




Department of Revenue
General Tax Administration
Resource Management Process (2 of 2)
Current as of July 1, 2019

Taxpayer Education & Communication

Revenue Program
Administrator Il -

1708
Pos# 0751

Projects Admin
8575
Pos# 2959

Intra-Departmental

Consultant
2109

Systems Project

Pos#:
6669
2430

Revenue Program
Administrator |
1707
Postt 2749

Financial Mgt

Revenue Program
Administrator Il -

1708

Pos# 0061

Sr. Mgt Analyst |1
2228
Pos# 1224

Training &
Research Consultant
6004

Revenue Program
Administrator |
1707
Post 1334

Revenue Program
Administrator |
1707
Pos# 1390

Pos#:
6661
1495

Government Operations
Consultant 111
2238
Pos# 2011

Government Operations|
Consultant 111
2238
Pos# 3065

Operations Review
Specialist
2239

Pos#:
0114
0913
2375

Government Operations

Sr. Mgt Analyst |1

Government
Operations
Consultant 111
2238
Pos# 2072

Consultant Il 2228
2238 Pos# 0377
Pos# 0358
Professional Government Analyst Il
Acct Specialist . 2;?_205
1469 0s:
Pos# 6826

Tax Law Specialist
1709
Pos# 1275

Operations Analyst Il
2212
Pos# 1616

Systems Project
Analyst
2107
Pos# 1646

Government
Analyst Il
2225

Pos#:
6507
0913
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Department of Revenue

Revenue Program
Administrator Il

(

L. . Government OMC I 1708 Sr. Revenue
General Tax Administration Analyst II ! Posit 0142 Administrator
Field Operations 2% i - 1619
P Post 0418 Pash 0338 Field Operations Pos# 0378
Current as of July 1, 2019
See individual org charts
N
Audit Operations Campaigns Investigations w

In-State Operations —
Collections

Revenue Program
Administrator Il -
1708
Pos# 0970

Revenue Service
Center Manager Il
1632
Pos# 0137
Largo

Revenue Service
Center Manager Il
1632
Pos# 2885
Alachua & Lake City

Revenue Service
Center Manager |
1631
Pos# 2691
Holiday

Revenue Service
Center Manager Il
1632
Postt 3035
Coral Springs

Revenue Service
Center Manager |
1631
Pos# 0225
Lakeland

Revenue Service
Center Manager |
1631
Pos# 3241
Sarasota

Revenue Service
Center Manager |
1631
Postt 3227
Daytona Bch & Leesburg|

Revenue Service
Center Manager Il
1632
Pos# 2142
Orlando & Melbourne

Revenue Service
Center Manager |
1631
Pos# 0306
Tallahassee

Revenue Service
Center Manager Il
1632
Pos# 0180
Ft. Myers & Naples

Revenue Service
Center Manager |
1631
Pos# 0195
Marianna & Panama Cityf

Revenue Service
Center Manager Il
1632
Pos# 0400

Tallahassee — Rec Mgt

Revenue Service
Center Manager Il
1632
Pos# 0676
Jacksonville

Revenue Service
Center Manager Il
1632
Pos# 0244
Miami

Revenue Service
Center Manager Il
1632
Pos# 0416
Tampa

Revenue Service
Center Manager |

Revenue Service
Center Manager Il

1631 1632
Post 0241 Pos# 1419
West Palm Bch &
Pensacola .
Ft. Pierce

Revenue Program
Administrator Il -
1708
Pos# 1218

Sr. Tax Audit
Administrator
1513
Pos# 1250
Northem Region

Sr. Tax Audit
Administrator
1513
Pos# 3376
Central Region

Sr. Tax Audit
Administrator
1513
Pos# 0461
SW Region

Sr. Tax Audit
Administrator
1513
Pos# 2098
SE Region

Sr. Tax Audit
Administrator
1513
Pos# 3109
Southerm Region

Sr. Tax Audit
Administrator
1513
Pos# 0199
Multi State Region

Sr. Tax Audit
Administrator
1513
Pos# 1238
Multi State Region
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Revenue Program
Administrator Il -
1708
Pos# 0609

Revenue Program
Administrator Il -
1708
Pos# 2463

Sr. Tax Audit
Administrator
1513
Pos# 0429
Tallahassee Central

Revenue Program
Administrator |
1707
Pos# 0934




Department of Revenue
General Tax Administration
Criminal Investigations

Revenue Program
Current as of JUIy 1' 2019 Revenue Program Administrator Il Staff Administrative
Administrator | 1708 Assistant Assistant |
1707 Pos# 2463 0120 0709
Pos# 0630 Pos# 2644 Pos# 1300
Criminal Investigations

Investigations Investigations Investigations Investigations Investigations Sr. Tax Specialist
Administrator Administrator Administrator Administrator Administrator ’ 1785
8355 8355 8355 8355 8355 Post 2044
Pos# 1038 Pos# 1655 Pos# 0968 Pos# 1629 Pos# 1624
R Staff
evenue .
Revenue A Revenue Assistant s
L Investigations . Tax Specialist | .
Investigations - Investigations 0120 Tax Specialist |
A Criminal Enforcement - 1703
Criminal Enforcement Criminal Enforcement Pos# 1627 1703
8337 8337 8337 Pos# 0254
Postt 2157
Post: Post: Revenue Postt:
2040 5. Financial 2912 _ Investigations Revenue 2782
0294 | r. lrl_anila 2647 Criminal Enforcement] Investigations 2198
2639 nvegsslsgla ad 2646 8337 Criminal Enforcement]
- - Postt: 8337
Sr. Finandal Post: Tax Specialist | 2945 Post# 2638
Investigator : 2946
1622 1703
8351 2469
Postt 3212 2911 Pos# 2902 ) ]
* 1631 1625 Sr. Fln.anual
Investigator
Financial . . Financial 3. FlnénC|aI 8351
Investigator Finaneial Investigator Westigator
g Investigator 8 8351
ki 8324 82 Post:
Pos#: Post: Pos#: ;ggo
2189 Pos#: 2369 1438 7
2648 2651 2913 2942 242
0866 1040 2910 -
Investigator Financial Invegss;uzglator
Sr. Tax Specialist 8321 Sr. Financial Investigator 2943
1705 Post 2197 Investigator 8324 Pos# 294
Pos# 2821 8351
Sr. Tax Specialist igs;;
1705 Pos#: 0967
Pos# 2901 1623
0717 Investigator
8321
Staff Pos# 2400
Assistant
0120 L
Posit 1019 Tax Specialist |
1703
Pos# 3086
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Department of Revenue

General Tax Administration

Alachua Service Center
Current as of July 1, 2019

Collections

Audit

Accountant |
1427
Postt 0846

Administrative
Assistant |
0709
Pos#t 1152

Revenue Service
Center Manager Il
1632
Pos# 2885
Alachua

Sr. Tax Audit
Administrator
1513
Postt 1250
Northermn Region

Tax Audit Supervisor
1512
Pos# 2417

Revenue Administrator
1
1620
Pos# 2668

Tax Auditor V
1511
Pos# 3103

Tax Specialist I
1704
Pos# 6762

Tax Auditor IV
1510
Pos#:2297

Tax Specialist |
1703

Pos#:
0198
2211

Pos#:
2297
0403
1480

Tax Auditor Il
1509

Revenue Specialist Il
1701

Pos#:
6732
0766

Pos#
0196
1418
1550
2210
0134
1813

Revenue Specialist Il
1700

Pos#:
2116
6755
6775
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Rev Tax Auditor Il
1518

Pos#:
0926
3251

Tax Auditor |
1503

Pos#:
3222
6714
1185

Computer Audit
Analyst
2125
Postt 1970




Department of Revenue
General Tax Administration
Jacksonville Service Center

Current as of July 1, 2019 Audit
Sr. Tax Audit
Operations Review Administrator Administrative Tax Auditor IV
- . Specialist Sr. Tax Specialist 1513 Assistant I 1510
Administrative .
Assistant | Collections 2239 1705 Pos# 1250 0712 Post 3143
0709 Pos# 1671 Pos# 0995 Northem Region Pos# 1961
Revenue Service Cam paigns
Center Manager Il
Pos#: 1632 Tax Specialist 11 Tax Audit Supv Tax Audit Supv Tax Audit Supv Tax Audit Supv
1257 Postt 0676 1704 1512 1512 1512 1512 Tax Audit Supv
0212 Jacksonville Postt 2216 Pos# 1922 Pos# 3221 Pos# 0401 Postt 0826 1512
Accoltinzt;nt ! Sr Revenue Tax Auditor | Tax Auditor V Administrative Post:
Consultant 1503 1511 Assistant | 1960
1619 Pos# 2001 Pos# 6849 0709 0460
Post: Pos# 1559 Pos# 2196
0211 .
2489 Tax Auditor IV Tax Auditor IV Tax /-\1u<é|;or W
A AUAIEDR Rev Tax Auditor VI 1510 S
Revenue Revenue Revenue 1510 1519 Pos# 3220
Administrator Il Administrator Il Administrator Il Pos# 1971 Pos#:
1620 1620 1620 Post#: 2476
Pos# 6759 Pos# 2110 Pos# 0204 0639 Tax Auditor I 3142
3143 Tax Auditor I1l 130
Tax Auditor Il 1509 Posk 128 Tax Auditor II
Revenue Specialist Il Revenue Specialist Il Tax Specialist | Pos#: 1506
1701 1701 1703 150 1886
Pos# 2819 Pos#:
3223 6816 Post:
Pos# Pos#: Post: 0407 3020 1189
0206 1298 0965 Tax Auditor 11 2018
2947 2214 1653 1506 Tax Auditor I ) 2416
Tax Auditor 11
6761 2693 2890 Pos# 6815 1506 & 1:0é or 2654
0202 1440 Pos# 0399
Tax Auditor |
g g - . Post: 1503
Reven ui;ggqahst 1l Revenueﬁggcmhst 1] Revenueligiaahst 1] Tax ?Sug;tor | Tax Auditor | 09883 Post 1064
1503 1168
P 1244
Post: Pos#: Post: Pos#: ol )
1557 0318 212 6718 Tax Auditor |
1659 3301 2492 3099 Computer Audit L
1556 1815 1586 0521 Analyst
0214 0872 2125 Post:
Computer Audit Pos# 0493 1914
Analyst zégg
2125
Pos#:
6731
3236
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Department of Revenue
General Tax Administration
Lake City Service Center
Current as of July 1, 2019

Revenue Service
Center Manager |

Collections
Revenue Revenue
Administrator lll Administrator Il
1620 1620
Postt 2288 Postt 0718
Administrative
Revenue Specialist Il Secretary
1701 0108
Pos# 2380
Post:
1658 o
1814 Tax Specialist |
1686 1703
1739 Pos#:
1561 3295
3276 217
3369 0966
6655
TaxSpacialist ) Revenue Specialist Il
oA 1701
Pos# 2161
Pos#:
Tax Specialist | 0647
1703 1070
0368
Pos#: 2779
2015 1630
1660 3268
2892 3271
3307
0239

Operati or?s Bewew 1631 Ad m|r'1|strat|ve Accountant | Reven.ue.: Program
Specialist Assistant | Administrator |
Pos# 2885 1427
23 Lake Ci @0 Pos# 1535 1707
Post 0898 e City Post 0415 Postt 2934
Campaigns
Revenue Tax Audit
Supervisor
1521
Pos# 2234
Tax Auditor I
1509
Pos# 2891
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Rev Tax Auditor Il

1518

Pos# 3023

Tax Auditor 11

1506

Pos#:
1912
2635
1066
6818
1195

Tax Auditor |

1503

Pos#:
2053
2199




Department of Revenue
General Tax Administration
Marianna Service Center
Current as of July 1, 2019

Collections

Revenue Service
Center Manager |
1631
Pos# 0195
Marianna

Audit

Sr. Tax Audit
Administrator
1513
Pos# 1250
Northem Region

Accountant |
1427
Pos# 0327

Tax Specialist |
1703
Pos# 2202

Tax Law Specialist
1709
Postt 6698

Tax Auditor IV
1510
Pos# 0989

Revenue Specialist I
1701
Pos# 0243

Rev Tax Auditor Il
1518
Pos 0283

Revenue Specialist II
1700
Pos# 1442
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Computer Audit
Analyst
2125
Pos# 0888




Department of Revenue
General Tax Administration
Panama City Service Center

Current as of July 1, 2019

Gov't Analyst |
2224
Pos# 3016

Collections

Revenue Service
Center Manager |

Administrative

1631 Secretary
Pasi 0135 Post# 0791
Marianna
Revenue Accountant |

Administrator Il

1620 Pos# 0146
Pos# 0927

Tax Specialist |
1703

Pos#:
2203
2204

Revenue Specialist Il
1701

Pos#:
2260
1425
0287
1153

Revenue Specialist II

1700

Pos#:
0108
0289
1787
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Audit

Sr. Tax Audit
Administrator
1513
Postt 1250
Northern Region

Tax Audit Supv
1512
Pos# 1056

Tax Auditor V
1511
Pos# 2435

Tax Auditor IV
1510

Pos#:
1013
0408
1925

Rev Tax Auditor IV
1519
Pos# 2834

Tax Auditor 11
1509

Post:
3252
0452

Tax Auditor Il
1506
Pos# 6701




Department of Revenue
General Tax Administration
Pensacola Service Center
Current as of July 1, 2019

Collections

Administrative

Revenue Service
Center Manager |

. 1631 Gov't Analyst |
Asz';gnt : Pos# 0241 2224
Post 1490 Pensacola Pos# 0490
Tax Specialist | ngenue Accountant | Tax Specialist Il
1703 Administrator Il 1427 1704
1620 Pos# 2497 Pos# 2703
Pos# 1895
Posit: Sr Revenue
2206
Consultant
2676 1619
Revenue Specialist Il Pos# 1897
1701
Pos#:
0242
0291
6776
2387
2652

Revenue Specialist I
1700

Pos#:
0292
0293
0296
1953
2215
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Audit
Sr. Tax Audit
Administrator
ol Sr Revenue
Sr. Tax Specialist
Consultant
1705 Pos# 1250
Pos# 3306 Northem Regi 1619
ORthem, Regian Post 6847
Revenue Tax Audit Tax Audit Supv
Supervisor 1512
1521 Pos# 1610
Pos# 3083
Tax Auditor V
Tax Auditor IV 1511
1510
Pos#:
Pos#: 6846
1194 0420
2410
0723 Rev Tax Auditor IV
0406 1519
Pos# 1959
Rev Tax Auditor IV
1519
Pasi 3230 Tax Auditor 111
1509
Tax Algt(:l)gor 1 Post:
0924
0795
Pos#:
;;gg Tax Auditor |1
1506
Pos# 0424
Rev Tax Auditor Il
1518 Rev Computer Audit
Pos# 0523 Analyst
1523
Tax Auditor I Postt 2299
1506
Pos# 2375




Department of Revenue
General Tax Administration
Tallahassee Service Center

Current as of July 1, 2019

Audit

Sr. Tax Audit
Administrator
1513
Pos# 1250

Northem Region

Collections
Administrative Revenue Service Center
Accountant | Secretary Mgr 11 Gov't Analyst |

1427 0108 1632 2224
Pos# 1594 Pos# 1547 Pos# 0400 Pos# 6702
Revenue Sr Revenue
Administrator Il Consultant

1620 1619
Pos# 2413 Post 1540

Tax Audit Supv
1512
Pos# 0925

Tax Specialist |
1703

Pos#:
1650
1850

Revenue Specialist 11l
1701

Pos#:
1666
2504
6744

Revenue Specialist Il
1700

Pos#:
1593
2236
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Rev Tax Auditor Il
1518
Pos# 0428

Tax Auditor |
1503

Pos#:
1955
0604



Revenue Program

Department of Revenue Sr. Revenue Administrative Administrator Il - vaernment
ini i Consultant Assistant | 1708 Qperations Consuiant
General Tax Administration s - o e m
. 0s
Tallahassee — Campaigns (1 of 2) Pos# 1335 Post 2893 . Zﬁioz
0s
Current as of July 1, 2019
Sr. Tax Audit -
Rev Sr. Tax Specialist Tax Specialist | Accountant | Administrator Compuater AUt Rev.en.ue Re\{er_l e Sr. Tax Specialist
Analyst Specialist 11 Specialist Il

1522 1703 1427 1513 2125 1700 1701 1705

Pos# 1665 Pos# 1644 Pos# 1155 Pos# 0429 Post 1648 Post 3024 Pos 3058 Pos# 1332
Tallahassee Central
Tax Audit Supv Tax Audit Supv Tax Audit Supv Tax Audit Supv Tax Audit Supv Tax Audit Supv Revzr;uer;:Q Rl Revesrlmjuee:;le;:(;’-: Ut Tax Audit Supv

1512 1512 1512 1512 1512 1512 e ey 1512

Pos# 2884 Pos# 1667 Pos# 3066 Pos# 3137 Pos# 3136 Pos# 2041 Post 1641 Post 5859 Pos# 1209
Administrative Sr. Tax Specialist AdHiISERte Sr. Tax Specialist Secrc.eta.ry Secrgta.ry Secrgta.ry Sr. Tax Specialist Sr. Tax Specialist
Secretary Specialist Specialist Specialist
Secretary 1705 0108 1705 0105 0105 0105 1705 1705
0108

bost 2897 Pasih 289 Pos# 1635 Pask 2016 Post 2473 Postt 1549 Pos# 0650 Posi 1441 Posit 2838

Rev Sr. Tax Specialist

Sr. Tax Specialist

Tax Auditor IV

Sr. Tax Specialist

Tax Auditor IV

Tax Auditor IV

Rev Sr. Tax Specialist

Tax Auditor IV

Rev Sr. Tax Specialist 1522 1705 1510 1510 1522
1522 Pos# 0397 Pos# 2475 Pos# 1996 1705 1510 Pos# 2432 Pos# 1336 519
Post# 2200
L ) Post: Post: Posit:
Sr. Tax Specialist Tax Auditor IV ey 3. Yo Specialist T Avslitos: W 0882 2301 Tax Auditor Il Tax Auditor IV 0449
1522 1509 3141 3217
1705 1510 2900 1509 1510
Postt 1636 Pos# 1649 Pos# 0334 0716
s 0434 Tax Auditor 111
Pos#: Tax Auditor IV 3026 Postt: Pos#: 1509
Tax Auditor IV 1640 Tax Auditor IV Tax Auditor II 1510 2397 3246 Pos# 3216
1510 2051 1510 1506 Pos# 2070 3232 2655
Pos# 2894
. Rev Tax Auditor IV . Rev Tax Auditor Il Rev Tax Auditor Il
Post: e Allslt:)I;OF ! Pos#: Tax Auditor 111 19 o /-1\; gét ot 1313 1313
2192 Rev Tax Auditor IV 1652 1509 Pos# 3025 Pos# 2307 Pos# 3373
6857 Soch 1519 2077
. 1643 Pos# 1638 Post: =
T Auaitos 1) 3139 Tax Auditor | Posi: Rev Tax Auditor Il 2093 RevTax Auditor | Tax Auditor |1
1509 1503 3209 1518 1541 1509 1506
Pos# 2785 Rev Tax Auditor Il 2308 3182 Pos# 0395
Tax Auditor Il 1518
1506 Pos#: Rev Tax Auditor I Pos#: Tax Auditor | Pos#:
Rev Tax Auditor Il Pos# 1220 Pos#: 6823 1518 1182 1508 Tax Auditor Il 3193
1518 2896 6830 Pos# 3076 1892 1506 1876
1862 0124 3021 Pos# 0890
Postt: Tax Auditor | Tax Auditor Il 3159 Post#: Tax Auditor |
3218 1503 1509 Tax Auditor Il Tax Auditor Il 1674 1503
3255 Posii6858 1506 1506 3181 Tax Auditor |
= Pos#: Pos# 3166 3036 1503
Tax Auditor Il 1437 Tax Auditor 11 . 2863 Pos#:
1506 3199 Post:
Post 3078 1506 2104 Post: 3051
Pos# 2074 1521 1969
0680
. 2472 2286
Tax Auditor | Tax Auditor | L ?;g;tor :
1503 1503 Post 2037
Post 1228 Post 1069 =

Page 228 of 382




Department of Revenue
General Tax Administration
Tallahassee — Campaigns (2 of 2)
Current as of July 1, 2019

Tax Audit Supv
1512
Pos# 0430

Sr. Tax Specialist
1705

Postt:
1963
1678

Tax Auditor IV
1510
Pos# 1567

Tax Auditor 11
1509
Pos# 1677

Tax Auditor I
1506

Postt:
1632
1333

Tax Auditor |
1503

Post:
3219
3077
1875

Revenue Program
Administrator Il -
1708
Pos# 0609

Lead Developme

Revenue Program
Administrator |
1707
Postt 0934

Tax Law Specialist
1709

Post:
0905
6743
3006

Government
Analyst 11
2225

Post:
6696
1719
0634

Government
Operations
Consultant Il
2238
Pos# 1906

Sr. Tax Specialist
1705

Pos#:
0949
2455
2869
1181

Tax Specialist 11
1704
Pos# 0222
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Department of Revenue

General Tax Administration

Tallahassee Receivables Management

Current as of July 1, 2019

Revenue Service

Revenue Service Center

Center Manager | GcA>\;ear|nsr:vlelnt Mer I Admin Asst | Sr. Tax Specialist Tax Spec |
1631 zés 1632 0709 1705 N&
Pos# 0306 Pos# 1337 Pos# 0400 Pos# 2500 Pos# 0895
Pos#:
1683
3289
Ta'x ?pec Revenue Admin Il Revenue Mgr
Administrator
1706 1618 1702
Pos# 5709
Post 6748 Pos# 2924

Revenue Spec I

Revenue Spec Il

Revenue Spec ||

1701 1701 %gﬁ%
Eosit; Postt:
0467 1765
1587 2547
0388 1766
6723 2734
6715 3292
1450
1685

Revenue Spec Il
1700

Posth
2624
6708
1304
6670

Tax Spec |
1703

Pos#:
2191
2849

Revenue Spec Il
1700

Post:
1786
2710
6648
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Department of Revenue

General Tax Administration

Daytona Service Center
Current as of July 1, 2019

Collections

Revenue Service
Center Manager |
1631
Pos# 3227
Leesburg & Daytona

Revenue
Accouniant| Administrator Il
1427
Pos# 1295 1620
Pos# 0383

Tax Specialist |
1703

Pos#:
2208
2673
1917
1434

Revenue Specialist 1l
1701

Pos#
2209
0158
0695
0156

Revenue Specialist 11
1700

Pos#:
1534
3224
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Audit

Admin Asst |1
0712
Post 0355

Sr. Tax Audit
Administrator
1513
Postt 3376
Central Region

Tax Audit Supv
1512
Pos# 2061

Tax Auditor IV
1510

Post:
2825
1973

Rev Tax Auditor IV
1519

Pos#:
1165
1889

Tax Auditor Il
1506
Pos# 0838

Rev Computer Audit
Analyst
1523
Pos# 0900




Department of Revenue
General Tax Administration
Lakeland Service Center
Current as of July 1, 2019

Audit
Collections Sr. Tax Audit
Administrator
Revenue Service — - 1513
Center Manager | Administrative Pos# 3376
1631 Assistant | Central Region
Post 0225 0709
Lakeland Pos# 0273
. L Sr. Revenue
Tax Audit Supv Sr. Tax Specialist Consultant
Accountant | Reyenue . B 1705 1619
1427 Administrator Il Tax Specialist | Pos# 2613 Pos# 0520 Post 1060
Post 0230 1620 1703
Pos# 2667
Pos#: Tax Auditor IV
Revenue Specialist Il 0227 1510
1701 1424
PoSE 0161 Post#:
1562 0492
2219 3029
1597
Tax Auditor I
Revenue Specialist |1 1509
1700
. Post:
;‘2’5‘2*;‘ 1246
1858 1983
0683 1574
Tax Auditor |1
1506
Pos# 6854
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Department of Revenue
General Tax Administration
Leesburg Service Center
Current as of July 1, 2019

Collections

Revenue Service
Center Manager |
1631
Pos# 3227
Leesburg & Daytona

Audit

Sr. Tax Audit
Administrator
1513
Pos# 3376
Central Region

Accountant | Ry
Administrator Il
1427
Pos# 2659 1620
Pos# 0986

Tax Audit Supv
1512
Pos# 0270

Tax Specialist |
1703

Tax Auditor V
1511
Pos# 2000

Post:
1609
2675
1599
1026

Tax Auditor IV
1509

Revenue Specialist I
1701

Pos#:
2824
3038
3257

Pos#
0994
2114
2664

Tax Auditor 111
1517

Revenue Specialist II
1700

Pos#:
1186
0906

Pos#:
2045
2656
2705

Page 233 of 382

Tax Auditor Il
1506
Post 6729

Tax Auditor |
1503

Pos#
6712
6730
0858




Department of Revenue
General Tax Administration
Orlando Service Center (1 of 2)
Current as of July 1, 2019

Collections

Revenue Service

Center Manager Il

Administrative

In-State Operations — Collections

Revenue Program
Administrator Il -
1708
Pos# 0970

Government
Analyst |1
2225
Pos# 2490

Sr. Mgt Analyst |1
2228
Pos# 2887

Sr. Revenue
Administrator
1619
Pos# 0343

Admi r.1| strative 1632 SRereERy Accountant |

Assistant | 1427

0709 Pos# 2142 0108 Post 2501
Orlando Pos# 3152
Pos#:
0157
2643
Revenue Revenue Revenue Revenue
Administrator Il Administrator Ill Administrator Ill Administrator Il

1620 1620 1620 1620

Pos# 6771 Pos# 1435 Pos# 1977 Posi# 0344

Revenue Specialist Il

Revenue Specialist Il

Tax Specialist |

Tax Specialist |

1701 1701 1703 1703
Pos#: Pos#: Post:
0742 6772 2220 f;;i
2419 2706 2162 0390
0693 0877
6785 2488 o 1570
Revenue Specialist Il 2118
3300 1701 0352
2229 Revenue Specialist 11 2112
6773 1700 Postt: 1571
0326
2(1)?;; ;ig Reven ueligicialist 1]
2218 2249
2370
6850 Revenue Specialist || I;;JSG#;
1569 1700 526
2402
Postt:
2117
3070
0345
1436
0350
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Sr. Revenue
Consultant
1619

Post:
1849
0870
1540
1307
2014
2422
1897
2102
6787
3104
1559

Tax Specialist |1
1704

Postt:
0193
2256
2279
2720
2282
2703
6762




Department of Revenue Audit

General Tax Administration
Orlando Service Center (2 of 2)

Page 235 of 382

Sr. Tax Audit
Current as of July 1, 2019 Administrator
Post 1513 Sr. Revenue
1982 Sr. Tax Specialist Pos 3376 Consultant
0875 170s Central Regi 1613
STl Region Post 6341
Tax Audit Supv Tax Audit Supv Revesr;ue ;I'vai;((;Arud i Tax Audit Supv
1512 1512 ‘E o 1512
Pos# 2372 Pos# 0692 Posi 2822 Pos# 1491
Administiste Tax Auditor V . Rev Tax Auditor IV
Assistant | Tax Auditor IV
0709 1511 1510 1519
Postt 1376 Pos# 0405 Pos# 0636
- Postt:
Comi::lersfu it Rev Tax Auditor I 2826 Tax Auditor 1
212y5 1518 1978 1509
Postt 3225
Tax Auditor I
Pos#: 1509 Pos#:
ﬁ?g Tax Auditor Il Postf 2388 ngg
1506
Tax Auditor IV Tax Auditor 11 .
1510 Postt: 1506 Tax ?;ggor y
Post 0470 0976 Postt 0829
3186
6821 Pos#:
3121 . 6822
Tax Auditor Il 1192 Tax ?Sug;tor \ 3160
1506 2089
Pos# 6576 Tax Auditor |
1503 Pos#: Tax Auditor |
Pos# 2404 6820 1503
Tax Auditor | Pos#: 82;? Poit 0252
1503 2404 0324
: 0481 6855
Posit: 6827
6824
3096
2424
0987
6860
3228
1265




Department of Revenue
General Tax Administration
Melbourne Service Center
Current as of July 1, 2019

Collections

Orlando & Melboume

Revenue Service
Center Manager Il
1632
Pos# 2142

Accountant | RV
Administrator Il
1427
Pos# 0329 1620
Pos# 0381

Tax Specialist |
1703

Pos#:
2228
1980

Revenue Specialist Il
1701

Pos#
6747
0781
1486

Revenue Specialist 11
1700

Pos#:
0328
0896
1563
1894
0349
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Audit

Sr. Tax Audit
Administrator
1513
Pos# 3376
Central Region

Operations Review
Specialist
2239
Pos# 6669

Rev Sr. Tax Specialist
1522
Pos# 2906

Tax Audit Supv
1512
Postt 0208

Rev Tax Auditor IV
1519
Pos# 3081

Tax Auditor IV
1510

Pos#:
6825
6703
1976

Tax Auditor 111
1509
Pos# 1913




Department of Revenue
General Tax Administration
Ft. Myers Service Center
Current as of July 1, 2019

Collections
Revenue Service
Adrimsiatve Administrative Center Manager |
Secretar Assistant | 1631 Accountant |
0108 ¥ 0709 Pos# 0180 1427
Post 1885 Post# 2658 Ft. Myers Pos# 2506
Revenue Revenue
Administrator Il Administrator Il
1620 1620
Pos# 2914 Pos# 2672

Revenue Specialist 11

1700 Tax Specialist |
1703

Pos#:

0232 Postt:

1002 2237

2480 1590

2684

0181

Revenue Specialist Il

1701
Tax Specialist |
1703 Postt:
0447
Pos#: 0848
2238 2239
6754 2663
1896
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Audit

Sr. Tax Audit
Administrator
1513
Pos# 0461
SW Region

Tax Audit Supv
1512
Pos# 1884

Tax Auditor V
1511
Pos# 0688

Tax Auditor IV
1510
Postt 2477

Rev Tax Auditor Il
1518
Pos# 3146

Tax Auditor |11
1509
Pos# 6529

Tax Auditor I
1506

Post#:
1918
0468
2381
0690

Tax Auditor |
1503
Pos# 2836

Computer Audit
Analyst
2125
Pos# 2421




Department of Revenue
General Tax Administration

Largo Service Center

Current as of July 1, 2019

Collections

Revenue Service

Administrative Administrative Center Manager Il
Secretary Assistant | 1632 Tax Specialist | Accountant |
0108 0709 Pos# 0137 1703 1427
Pos# 2499 Pos# 0147 Largo Pos# 0143 Pos# 2493
Revenue Revenue
Administrator Il Administrator Il
1620 1620
Postt 1531 Post#t 1306
Administrative
Tax Specialist | Secretary
1703 0108
Pos# 0148
Pos#:
0138 Revenue Specialist Il
1530 1701
2137
2680
232 Post:
1529
Revenue Specialist II 1856
1700 2233
6779
—" 6746
2231 2487
2955 Revenue Specialist I
6745 1700
2681 Pos# 2954
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Audit
Sr. Tax Audit
— - Administrator
Actrw) .m Skt 1513 Sr. Tax Specialist 3F. Revenus
Assistant Il Consultant
Pos# 0461 1705
s SW Regi Pos# 2833 1613
Pos# 3034 cgion Post 0873
Tax Audit Supv Tax Audit Supv Tax Audit Supv
1512 1512 1512
Pos# 1984 Pos# 2002 Pos# 0494
Tax Auditor IV Rev Tax Auditor Il Administrative
1510 1518 Secretary
Pos# 2909 0108
Pos# 3149
Pos#:
1237 .
2377 Tax 'i:g'stor . Rev Tax Auditor Il
1518
Tax Auditor 111 Pos# 1012
1509 Pos#:
Pos# 3041 2880
1511 Tax Auditor 11
1506
Tax Auditor Il Tax Auditor |
1506 1503 Posi:
6739
Pos#: Pos#: 1180
0993 0436 1255
3040 6742
2016 2378 Tax Auditor |
3242 Computer Audit 1503
Analyst Pos# 6706
Tax Auditor | 2125
Pos#:
6829
6713




Department of Revenue
General Tax Administration
Sarasota Service Center
Current as of July 1, 2019

Collections
Revenue Service
Administrative Center Manager |
Assistant | 1631 Accountant |
0709 Post 3241 1427
Pos# 2510 Sarasota Pos# 1591
Revenue Revenue
Administrator Il Administrator Ill
1620 1620
Pos# 1484 Post 2670

Tax Specialist |

Revenue Specialist Il

1703 1701
Pos#: Pos#:
0302 0298
1241 1588
2678
Revenue Specialist 11
Revenue Specialist Il 1700
1701
Pos#:
] 0299
Pos#: 1820
2242
6778 2136
2247

Revenue Specialist
1700

Pos#:
2485
2439
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Audit Operations
Revenue Program
Administrator Il -
1708
Pos# 1218 Audit
Sr. Tax Audit
Administrator
Tax Auditor V 1513 Sr. Tax Specialist
1511 Pasit 0461 1705
Post 6828 SW Region Post 0862
Revenue Tafx Audit Tax Audit Supv
Supervisor
1521 1512
Post 2383 Pos# 6780

Administrative
Secretary
0108
Pos# 0691

Tax Auditor IV
1510
Pos# 2436

Pos#:
2436
3243
1415

Rev Tax Auditor Il
1518
Pos# 3238

Tax Auditor 111
1509
Pos# 0998

Tax Auditor Il
1506

Pos#:
3195
3200
2831
6828

Tax Auditor |
1503

Pos#:
0389
1363
0998



Department of Revenue

Audit Operations
General Tax Administration

Page 240 of 382

R GoTeTTETE Revenue Program
Tampa Service Center Analyst I Administrator Il -
Current as of July 1, 2019 2225 1768
Pos 1197 Pos# 1218
) Audit
Collections S Tax AUdT
Revenue Service AdminigiakoR . Post:
1513 Sr. Tax Specialist
Center Manager Il 170 3097
Post: | Administrative 1632 nccountant| | POt Postt 0461 795 3187
1023 Assistant | Post 0416 427 2498 W Region
1602 0709 Tampa 2513 F
Tax Audit Supv Tax Audit Supv Tax Audit Supv REVZZUZE:OAr et
1512 1512 1512 ‘;52 |
Revenue Revenue Revenue Revenue Pos# 3196 Pos# 1256 Pos# 1373 Pos# 0904
Administrator Il Administrator Il Administrator Il Administrator Il
1620 1620 1620 1620 Administrative Tax Auditor V Tax Auditor IV Administrative
Pos# 0290 Pos# 1430 Pos# 0312 Pos# 1821 Secretary Secretary
1511 1510
018 Post 2816 Postt 3233 0o
Administrative Administrative Pos# 3234 05 05 Pos# 0342
Secretary Revenue Specialist I Revenue Specialist 11 Secretary
0108 1700 1700 0108 Tax Auditor IV R Tax Auditor 111 Tax Auditor IV
Pos# 0816 Pos# 2503 Tax Auditor IV
= 1510 1510 1509 1510
Post: Posi: Pos# 3010 Post 1881 Post 0445
. 2139 0197 -
Revenue Specialist Il Revenue Specialist Il Pos#:
2956 2486
1701 1417 1701 Tax Auditor 1l 1999 . Tax Auditor Il
2246 1509 0689 Tax Auditor I 1509
Tax Specialist | Post: 1506
Pos#: 1703 6781 o 02- Pos# 0489 Pos# 0908
2665 0323 Tax Auditor Il Post:
1987 1025 159 1506
Pos#: 2250 6740
6736 1595 2243 6782 Tax Auditor Il 1261 Tax Auditor I
1565 041 2683 1506 Postt: 1506
0864 2248 2828
2692 0144 2679 Computer Audit
2687 Post: 1483 Analyst Post:
1568 Tax Specialist | 1883 2125 1882
Tax Specialist | 3237 1703 6613 Rev Tax Auditor I Pos# 0899 3155
1703 2140 Pos# 2948 2305 1517 0499
Pos# 1431 3105 Pos# 6859
Tax Auditor | Tax Auditor |
1503 Tax Auditor | 1503
1503
Pos#: Pos#:
Pos 1193 :
3095 2423
3039 1619
3103




Department of Revenue
General Tax Administration
Coral Springs Service Center (1 of 2)
Current as of July 1, 2019

Collections

Revenue Service

Center Manager || TS

Pos#: Accountant | %32 Assistant |

0946 1427 Pasit 3035 0709

0172 ol Sprngs Post 0171
Revenue Revenue Revenue Revenue Revenue

Administrator Ill Administrator Il Administrator Il Administrator Ill Administrator Il
1620 1620 1620 1620 1620

Post 1338 Pos# 2105 Pos# 3090 Post 3258 Pos# 1537

Revenue Specialist Il

Revenue Specialist Il

Revenue Specialist Il

Revenue Specialist 11

Administrative

Secretary
1701 1701 1700 1700 0108
Post: Pos#: Post: Pos#: Posi:
1542 1536 0179 2699 3111
2101 0167 2251 0175 0849
2100 2103 6784 2508
1421 0160 6757 3298 Tax Specialist |
6758 6777 2255
2252 2254 1703
2698 1231
Tax Specialist | 2106 2957
0162 2962 2958
Post#: 3057 o3
0817
2123 2029
2941
3185
2257
0015
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Department of Revenue
General Tax Administration
Coral Springs Service Center (2 of 2)
Current as of July 1, 2019

Audit
Sr. Tax Audit
— - Administrator
AdAT; ::tsat:tlllv . 1513 Sr. Tax Specialist
0712 Pos# 2098 1705
Post 2195 SE Region Pos# 1234
Tax Audit Supv Tax Audit Supv Tax Audit Supv
1512 1512 1512
Pos# 1908 Pos# 2025 Pos# 3194

Administrative
Assistant |
0709
Pos# 0485

Tax Auditor IV
1510
Pos# 6831

Tax Auditor 111
1509

Pos#:
2842
3156

Tax Auditor |
1503

Pos#:
1661
3190
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Administrative
Assistant |
0709
Pos# 2505

Tax Auditor IV
1510

Pos#:
1673
1526
3192

Rev Tax
Auditor IV
1519
Pos# 3157

Tax Auditor 111
1509
Pos# 3253

Tax Auditor Il
1506

Pos#:
2034
2843

Tax Auditor |
1503

Pos#:
1229
2844




Department of Revenue
General Tax Administration
Ft. Pierce Service Center
Current as of July 1, 2019

Collections

Administrative

Revenue Service
Center Manager |

Accountant | Assistant | 1631 Tax Specialist |

1427 Pos# 1419

Post 0189 G Ft. Pi 1703
Post 0953 Tere

Pos#:

Revenue 1548

Administrator Il 2662

1620 les
Pos# 0910

Revenue Specialist 11l
1701

Post:
0188
2258
6751
2642
2222

Revenue Specialist II
1700

Post:
0992
1669
0190
2481
2515
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Audit

Sr. Tax Audit
Administrator
1513
Pos# 2098
SE Region

Tax Auditor IV
1510

Pos#:
2097
3108

Tax Auditor I
1509

Pos#:
2841
1907




Department of Revenue
General Tax Administration
West Palm Beach Service Center

Current as of July 1, 2019

Collections

Revenue Service
Center Manager Il

Audit

Sr. Tax Audit
Administrator
1513
Pos# 2098
SE Region

Sr. Tax Specialist
1705
Pos# 3114

Tax Audit Supv
1512
Pos# 2367

Pos# Administrative 1632 Accountant |
1898 Assistant | Pos# 1419 1427
2657 0709 West Palm Bch Pos# 0338
Sr. Revenue Revenue Revenue Revenue
Administrator Administrator Il Administrator Il Administrator Il
1619 1620 1620 1620
Pos# 0378 Pos# 1301 Pos# 0333 Pos# 0331

Tax Auditor IV
1510

Tax Specialist 11

Revenue Specialist Il

Revenue Specialist 11

Tax Specialist |

Pos#:
3253
2847

1704 1701 1700 1703
Pos#: Pos#: Post: Pos#:
2216 0210 2146 0325
1554 1608 2689 1299
1553 0262 2145 1637
3214 1063 2261 6750
0223 2688 2696 2262
0321 0335 0025 2264
1744 2019 1422 2263
0109 2265 2147
2694 Revenue Specialist 11 2205
6829

1700
6713 Pos# 3210
2004
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Tax Auditor 11
1509

Pos#:
2855
6752

Tax Auditor Il
1506
Postt 2416

Pos#:
6552
2075

Tax Auditor |
1503
Pos# 3087

Computer Audit
Analyst
2125
Postt 0837




Department of Revenue
General Tax Administration
Miami Service Center (1 of 2)
Current as of July 1, 2019

Collections

Revenue Service
Center Manager |

Postt: Administrative 1631
0269 Assistant | Pos# 0244
2509 0709 Miami
Revenue Revenue Revenue Revenue Revenue Revenue Revenue Revenue
Administrator Il Administrator Il Administrator Il Administrator Il Administrator Il Administrator Il Administrator Il Administrator Il
1620 1620 1620 1620 1620 1620 1620 1620
Pos# 0247 Pos# 1575 Pos# 6722 Pos# 0245 Pos# 0246 Pos# 1230 Pos# 6767 Pos# 6572

Revenue Specialist Il

Revenue Specialist 1l

Revenue Specialist 11

Revenue Specialist 11

Revenue Specialist Il

Revenue Specialist 11

Tax Specialist |

Revenue Specialist 11

1701 1701 1700 1700 1701 1700 1703 1700
bost Post: Post: Pos#: Post: Postt: Pos#: Post:
1584 2274 2484 6766 2949 0260 0268 2273
3303 2125 0255 3305 2128 1439 2130
3310
1585 0261 2269 1578 2278 2951 3297 2267
1303 2124 2271 0845 1816 2129 1184 0256
0251 2126 3043 1427 0274 0348 2700
2156
iea 6765 1812 6764 0220 2280 2266 0903
2127 2281 1579 1560 6768 2615 2270
0140
6769 1904 2121 0263 0319 2122 0267
— 2275 0219 2099 0860 1577 2010 2150
Tax Specialist | Administrative 2479
1703
Secretary
Pos# 1857 0108 Accountant |
Postt 3265 1427
Administrative
Secretary Pos#:
0108 0184
Post# 0275 0297
2494

Page 245 of 382




Department of Revenue
General Tax Administration
Miami Service Center (2 of 2)
Current as of July 1, 2019

Audit
Sr. Tax Audit
Administrative Administrator
. . 1513 Sr. Revenue Computer Audit
Assistant |1 Admin Asst |
Pos# 3109 Consultant Analyst
0712 L South Regi 1619 2125
Pos 0484 outhem Region
Pos#: Pos#: Pos#:
0276 2151 3128
2167 0638 2618
Tax Audit Supv Tax Audit Supv Tax Audit Supv Tax Audit Supv Tax Audit Supv Tax Audit Supv Tax Audit Supv
1512 1512 1512 1512 1512 1512 1512
Pos# 2850 Pos# 0455 Pos# 3248 Pos# 0833 Pos# 0897 Pos# 3264 Pos# 1227
Tax Auditor IV Tax Auditor IV Tax Auditor IV Tax Auditor IV T ?;“i;‘or v Sk Ta’;?gsc'a' it Tax Auditor Il
1510 1510 1510 1510 Post 0380 Post 2158 1509
Postt: Pos#: Post#: Pos#: Pos#: Post:
1240 2620 1235 0414 0380 Tax Auditor IV 0495
2179 0391 3106 1475 3261 1510 3235
: 3158 3262 Pos# 3263 :
Rev Tax Auditor IV T Alitor W 3263 Tax Auditor IV Post: Tax Avditor
1509 . 6721 1506
1519 Tax Auditor Il 1510 2304
Pos# 6644 1509 Pos# 0839
Tax Auditor 111 2160
Post: 1509 Pos#:
2009 . Post#: Post 3116 2827 Rev Tax Auditor IV Tax Auditor |
2386 T "i:gg” " 0465 3161 1519 1503
6843 3201 Pos# 2024 Pos# 3037
Tax Auditor 111 , 6720 Tax Auditor 11 0394
1509 Post: 15 6725
L 6832 Tax Auditor | 06 Tax Auditor Il
3247 ax 15“0; o Tax Auditor | 1506
Post: Zg-j; 1503 Pos# 0186
3245 . Pos# 6834
1994 Tax Auditor | Postt: 6835
1503
1045 Tax Auditor |
Tax Auditor 11 Posh 6833 1503
1506
0990
Pos# 0522
6844 Tax Auditor 11 2614.
Rev Tax Auditor Il 3304 1509 2619
1517 Pos# 3261 |post: 1183
Pos# 6724 2160
0186
Tax Auditor |
1503
Pos# 1473
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Department of Revenue
General Tax Administration
Naples Service Center
Current as of July 1, 2019

Collections

Admin Asst |
0709
Pos# 0337

Revenue Service
Center Manager |
1631
Pos# 0180
Ft. Myers & Naples

Audit

Accountant |
1427
Pos# 1022

Revenue
Administrator Il
1620
Pos# 2671

Tax Specialist |
1703

Pos#:
1543
2952

Revenue Specialist Il
1701

Pos#:
2083
6770

Revenue Specialist Il
1700

Pos#:
0185
0831
2682
2950
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Sr. Tax Audit
Administrator
1513
Pos# 3109
Southemn Region

Tax Audit Supv
1512
Pos# 3098

Tax Auditor IV
1510

Pos#:
6842
6727

Tax Auditor 111
1509
Pos# 3102

Tax Auditor Il
1506

Post#:
3260
3075

Tax Auditor |
1503

Post:
1911
6836




Department of Revenue
General Tax Administration
Atlanta Service Center
Current as of July 1, 2019

Audit

Sr. Tax Audit
Administrator
Revenue Specialist Il 1513 Sr. Revenue
Pos#:
1701 Pos# 0199 Consultant 1663
Pos# 0511 Multi State Region 1619 6348
Atlanta Service Center
AdriTistaTe Revenue Service
Admin Asst | Center Manager I - Computer Audit
Secretary Sr. Tax Specialist
0108 0709 1632 1705 Analyst
Post 3050 Pos# 1046 Pos# 0448 2125
Atlanta, GA
Postt: Pos#:
2359 1870
1517 2637
Tax Audit Supv Tax Audit Supv Tax Audit Supv Tax Audit Supv
1512 1512 1512 1512
Pos# 1200 Pos# 2350 Pos# 2628 Pos# 1199
Tax Auditor V Tax Auditor IV Tax Auditor IV Tax Auditor | Tax Auditor IV
1511 1510 1510 1503 1510
. Post: .
Pos#: Pos#: 1572 Pos#: Pos#:
6852 1226 1903 1900
2882
2864 2865 2068 3163
6851 1505 2021 2360
Tax Auditor IV Rev Tax Auditor IV T T;%gor o
1510 1519
Pos# 1532 Pos# 1217
Pos#:
2627
. Tax Auditor Il 0736
Tax?:gg°r” 1509 1618
Pos# 2877 1868
Pos#:
0633 . .
6817 Tax Auditor Il Tax Auditor Il
1701 1506 1506
Tax Auditor Il BZS; Postt:
1506 6839
2429 6356
Pos#:
2038 P
2660 Tax fSu g?l’tor : Tax Auditor |
1503
Tax Auditor | Pos#: v g
1503 2471 il
0620 1499
Pos#: 7853 3067
2431 2409
3125 1068
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Department of Revenue
General Tax Administration

Chicago Service Center Audit

Located in Pittsburgh

Page 249 of 382

Current as of July 1, 2019 Sr. Tax Audit
Administrator — -
Sr. Tax Specialist 1513 P .n| SHRENe
Assistant I
1705 Pos# 1238
Pos# 1867 Multi State Regi 0712
Uk State Region Pos# 3053
Chicago Service Center
Computer Audit Tax Audit Supv Tax Audit Supv Tax Audit Supv
Analyst 1512 1512 1512
2125 Post 1198 Post 1077 Post 2054
Pos# 2630
Admin Asst | Tax Auditor | R
0709 1503 Tax /i;‘i'lt"r v
Pos# 1470 Pos# 3000
Post:
1670
Tax Auditor IV 1004
1510 1009
Pos#: Tax Auditor IV
2392 1510
2414
Postt:
Rev Tax Auditor IV 2285
1519 2392
3207
Post#: Rev Tax Auditor IV
2357 1519
2064 Pos# 1508
Tl Ai‘;‘égor i Tax Auditor Il
1506
Pos# 2633
Post:
2298
3047 .
Tax Auditor |
Tax Auditor II 1583
1506
Post 3047 Posh:
3162
Pos#: 2394
1223
6704




Department of Revenue
General Tax Administration
Dallas Service Center
Current as of July 1, 2019

Audit

Located in Pittsburgh

Sr. Tax Audit
Administrator
1513
Pos# 1238
Multi State Region

Dallas Service Center

Revenue Service
Center Manager I

Admin Asst | 1632 Comzutvler ?Udlt Sr. Tax Specialist
0709 Pos# 1007 ;132"55 1705
Pos# 3004 Dallas & Houston, TX Post 2898 Post# 2412
Houston Branch
Tax Audit Supv Tax Audit Supv S Revenie
1512 1512 Tax Audit Supv C;Jnsultant
Pos# 0280 Postt 2872 1512
Pos# 2302 1619
Pos# 1663
. Tax Auditor V
Tax Aditos IV 1511 Admin Asst |
B0 Pos# 1874 0709
Pos# 1628
Pos#:
2875 Tax Auditor IV
0451 1510 Tax Auditor IV
Rev Tax Auditor IV 1510
1519 Pos#:
Pos# 1522 3164 Post:
1893 1621
2398
Tax Auditor Il Tax Auditor Il 1702
1509 1509 0506
Tax Auditor Il
Post: Pos#: 1509
1062 0419 Post 1216
1877 0824
6710 2905
: Tax Auditor 11
Tax Auditor Il Tax Auditor 11 1506
1506 1506
Pos# 1582
Post:
Post: 6837
Tax Auditor | 1055 1546
1503 1899
Pos# 6838 2063 Tax Auditor |
6819 1503
1916 Pos# 2858
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Department of Revenue
General Tax Administration
Los Angeles Service Center

Current as of July 1, 2019

Audit

Located in Atlanta

Sr. Tax Audit
Administrator
1513
Pos# 0199
Multi State Region

Los Angeles Service Center

Revenue Service
Administrative ) Center Manager Computer Audit L
Secretary Admin Asst | 1632 Analyst Sr. Tax Specialist
0709 Postt 0432 1705
o Pos# 1044 Los Angeles, CA 225 Pos# 0653
Pos# 2066 L Pos# 0431
Tax Audit Supv
Tax Audit Supv 1512
1512 Post# 2065
Pos# 3167
Tax Auditor V Tax Auditor V
1511 1511
Pos# 2284
Pos#:
3204
. 2883
Tax Auditor IV
1510
Tax Auditor IV
Post#: 1510
0847
1501 Pos#:
1239 1065
2055 3119
6688 1873
6728
Tax Auditor 111
Tax Auditor Il 1509
1509
Pos#:
Post#: 2287
2049 2060
1328
Tax Auditor Il
Tax Auditor Il 1506
1506
Pos#:
Pos#: 1251
0437 2395
3046 Tax Auditor |
Tax Auditor | 1503
1503
Pos# 1328 Pos#:
1010
0627
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Audit

Department of Revenue Located in Pittsburgh

Page 252 of 382

General Tax Administration Sk Tan Audi
] R Sr Rev Consultant Administrator
Pittsburgh Service Center 1619 1513
Current as of July 1, 2019 Pasit 3032 Pask 1238
Multi State Region
Pittsburgh Service Center
Administrative Revenue Service Computer Audit
Admin Asst | Center Manager I P Sr. Tax Specialist
Secretary Analyst
0108 0709 1632 2125 1705
Post 2860 Pos# 1042 Pos# 0446 Post 6353 Pos# 2629
Pittsburgh, PA
T Al S Tax Audit Supv Tax Audit Supv Tax Audit Supv Computer AUt Sr. Tax Specialist
1512 Analyst
Post 1057 1512 1512 1512 2125 1705
Pos# 2363 Pos# 1708 Pos# 3124 Pos 0442 Pos# 1176
Tax Auditor V
1511 . Admin Asst | Tax Auditor II
Post 3088 T Alg‘;;“’r v 0709 1506
Pos# 1041 Pos# 1699
Tax Auditor IV Post:
1510 1254 Sr. Tax Specialist
- 0464 1705
Posi: Post 2396
2296 Rev Tax Auditor IV
2634 1519
1073 Post 1222 Tax Auditor IV
1510
Rev Tax Auditor IV Pos# 2866
1519 .
Tax Auditor I
Postt 3048 1500
Tax Auditor Il
Tax Auditor |1} Pos 1509
1509 2879
1211 Pos#:
Pos# 2362 0266
0441 2309
2046 Tax Auditor I 3205
1506 Rev Tax Auditor I
. 1518
Tax Auditor Il Post:
1506 2155 Pos# 1519
6788
Post#: 1255 Tax Auditor Il
3203 1506
2408 Tax Auditor | Pos# 2861
2870 1503
1253 Pos# 1468
Tax Auditor |
Tax Auditor | 1503
1503
Pos#:
Pos# 3206
3118 2050
0628




Department of Revenue
General Tax Administration
Central Operations (CO)
Current as of July 1, 2019

GTA Deputy Director
Sr. Mgt Analyst |1 9907
2225 Pos# 0856
Pos# 1397
Central Ops
PROCESS MANAGER RPAII RPA I RPAII RPA Il Intra-Departmental
3506 1708 1708 1708 1708 RPAII Projects Admin
Pos #0709 Post 0788 Pash 0786 Post 0759 Postt 1111 1708 8575
frevenue Pragessing, e- Pos# 3349 Pos# 0376
Taxpayer Services Return Reconciliation Senines, and Bafa Account Mgt Rev Accouting Technology
Management

Government
Analyst 11
2225
Pos# 0661
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Department of Revenue
General Tax Administration
CO - Taxpayer Services (1 of 2)
Current as of July 1, 2019

Tax Spec Administrator
1706
Pos# 0178

TAX LAW
ARAINASTT PROCES, MANAGER SPECIALIST RPA |
3506
v Post 0709 1704 1707
Posth 0104 * Pos# 0115 Pos# 1160
Staff Assistant Tax Spec Administrator
1706
e Post 1074
Pos# 2723 0s

Revenue Admin Il

Revenue Admin Il

Revenue Admin Il

Revenue Admin I

Revenue Admin IlI

Revenue Admin Il

Revenue Admin Il

Revenue Admin I

Revenue Admin IlI

Revenue Mgr

1618 1618 1618 1620 1620 1618 1618 1618 1620 1702
Post# 2707 Pos# 0618 Post# 6664 Pos# 0617 Pos# 0920 Pos# 1691 Pos# 1772 Pos# 2722 Pos# 2553 Post# 1459
Operations Analyst 1| | Operations Analyst Il | Operations Analyst |1 Sr. Tax Specialist Sr. Tax Specialist Operations Analyst 11| [ Operations Analyst Il| [ Operations Analyst II Sr. Tax Specialist SWPSO
2212 2212 2212 1705 1705 2212 2212 2212 1705 0093
Pos# 3280 Pos# 2918 Pos# 6656 Pos# 2552 Pos# 1555 Pos# 0339 Pos# 6658 Pos# 1785 Pos# 3082 Pos# 0105
Revenue Spec llI Revenue Spec llI
Revenue Spec I 1701 1701 Tax Spec || Tax Spec |l Revenue Spec I Revenue Spec Il Revenue Spec Il Tax Spec Il Sr. Clerk
1701 Post 2030 Post 2038 1704 1704 1701 1701 1701 1704 0004
3291 0651 3339 2733 1742 0652 1829 0705
0779 Revenue Spec I| Revenue Spec Il 3346 2551 6662 0764 2612 0200
1700 1700 2797
Tax Spec | 2457
Revenue Spec Il Postt: ) 1703 Tax Spec | Revenue Spec Il Revenue Spec Il Revenue Spec Il Tax Spec | 1770
1700 1693 %g—‘;% 1703 1700 1700 1700 1703 1726
2919 1688 Posii: ; 6645
Postt: 1736 1746 2560 Postt: Pos#: Postt: Pos#: Post: 0708
1741 2728 1999 6686 2120 1620 2712 0769 1830
2917 2183 2451 1679 6633 1696 2729 0037 1835 Revenue Spec Il
0372 2918 3270 2557 6691 1791 3033 0284 6689 1700
3267 6646 o 1846 2718 2453 6649 0776 2715 Pos# 2454
2456 6647 i 0767 2569 2724 6650 1309 6609
1789 2940 aee0 6687 6692 2929 6653 0662 6620
2925 6652 €682 6536 2566 3283 1790 6676 0320
3273 1694 2446 3323 6650 2926 1697 2713 1760
2184 570 2328 3279 6659 2804 2716
6685 1036 2561 1771 1698 3287 6546
0698 2794 1325 3347
2562 2922
2567
2556
2555 3358
6578
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Department of Revenue
General Tax Administration
CO - Taxpayer Services (2 of 2)
Current as of July 1, 2019

Page 255 of 382

Operations & Management
Consultant Mgr
2238
Post# 1740

Operations Analyst II
2212

Pos#:
2719
0271
2935
3368
1311

GOCI
2234

Posit:
2595
0123
3368
3272

GOocCll
2236

Post#:
3011
6536
2561

GOC Il
2238

Posi#:

2915

0436

Operations Review
Specialist
2239
Pos#:

1052
2550
2565
0367

Tax Specialist 11
1704
Pos# 2563




Department of Revenue
General Tax Administration
CO - Revenue Processing (RP)
Current as of July 1, 2019

RPA Il
1708
Pos# 0786 Administrative Assistant I
Revenue Processing, e-Services, and 0712
Data Management Pos# 3366

Senior Revenue Administrator
1619
Pos# 0091

Mail Room

Operations & Management
Consultant Mgr
2238
Pos# 1381

Data Mgt

Senior Revenue
Administrator
1619
Pos# 0100

Info Processing

Government Operations
Consultant 11 Gocli
2238 2236
Pos# 0793 Pos# 2791

Operations Analyst 11
2212
Pos# 0707
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Department of Revenue
General Tax Administration
CO - RP— Mail Room
Current as of July 01, 2019

Revenue Administrator |

1616

Pos# 6622

Operations Analyst |

Senior Revenue Administrator

1619 AdAn; ;?;:;§t:ve Staff Assistant GOCI
Pos# 0091 0709 0120 2234
Pos# 0808 Pos# 0026 Pos# 2611

Revenue Administrator |

Revenue Manager

1616
Pos# 1776
Operations
Revenue Manager Revenue Manager
Analyst |
1702 2209 1702
Pos# 2792 Post 3286 Pos# 6575

Revenue Specialist Il

Revenue Specialist II

Revenue Specialist Il

1700 1700 1700
Pos#t Pos#
i%ig 0065 2537
1394 0085 6632
1395 1888 6524
1611 2876 6636
1777 6520 6638
6667 6634 6570
6571

Revenue Specialist |
1699

2209 1702
Postt 2608 Pos# 6577
Revenue Specialist | Sr. Clerk
1699 0004
Postt Pos#
0073 0042
1891 0673
0810
Sr. Clerk 0825
0004 1392
1938
POk 2802
oSt 3170
0046
0120 6538
0961 6555
1392 Clerk Specialist
1445 0003
1779
2790
3311 %ﬁ%
6527
6615 0084
6623 0672
0675
0758
0974
1366
3354
6558

Postt
0071
0081
0655
1383
1387
1412
1500
2809
3147

Revenue Specialist |
1699

Pos#t
0070
0075
0076
0089
1140
1158
1891
2807
2808
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Revenue Specialist |
1699

Postt
0822
1141
6564
6565
6621
6631
6626
6628

Revenue Administrator |

1616
Postt 0067
Operations Revenue Manager
Analyst |
2209 1702
Pos# 1213 Pasi 0806
RevenueﬂSgguallst 1l Sr. Clerk
Pos# 0080 %04
Pos#
Revenue Specialist | 0040
1699 0119
Pos# 1371 0809
0811
1322
Sr. Clerk 2786
0004 2788
3177
Postt 6514
0077 6548
0088 6553
0090 6554
1342 6618
1388
1937
2803
3367

Clerk Specialist
0003

Pos#
0807
1147
1365
3171




Department of Revenue
General Tax Administration
CO — RP — Data Management & Info Processing
Current as of July 1, 2019

Revenue Administrator Il

1620
Pos# 0100

Info Processing

Operations & Management
Consultant Mgr
2238
Pos# 1381
Data Mgt
Operations Analvst II Revenue Revenue Revenue
P 212 Y Administrator | Administrator | Administrator |
Post 2636 1616 1616 1616
o5 Postt 0733 Postt 0082 Postt 6547

GOCII GOCI GOCI

2236 2234 2234
Pos# 0667

Pos#: Posit:

3063 6637

Tax Specialist 11
1704
Pos# 0665

Operations Analyst |
2209
Pos# 6545

2209
Pos# 0240

Operations Analyst |

Operations Analyst |
2209
Pos# 3168

Operations Analyst Il
2212

Operations Analyst Il
2212
Pos# 1717

Postt:
3372
6580
1282
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Revenue Spec Il

Revenue Spec Il

Revenue Spec Il

1700 1700 1700
Postt: Postt: Postt;
0063 0775 6616
0570 1385 6544
6600 6589 0064

Revenue Spec |

Revenue Spec |

Revenue Spec |

1699 1699 1699
Pos#: Pos#: Post;
0131 0370 0118
0170 0901 0648
0086 1117 0757
1351 1285 1278
1367 1380 1280
1372 2174 1349
2801 3374 1350
6534 6516 2175
6563 6518 2789
6619 6537 2799
1465 6543 3072

6521

6531

EDP Technicians

EDP Technicians

2011
Post 1364 o1
Posi#:
0313
1369




Department of Revenue
General Tax Administration
CO — Return Reconciliation

Current as of July 1, 2019

RPA I
Operations Analyst II| | Administrative Assistant Il 178
Pos# 0788 iali
212 0712 & Tox S’i%':' L Gocli
Posi 0351 Pogit 1133 Return Reconciliation Pos# 2290 A%
Revenue Revenue Revenue Revenue
Administrator Il Administrator Il Administrator Il Administrator Il
1618 1618 1618 1618
Pos# 0853 Pos# 1725 Pos# 6663 Pos# 0869

Operations Analyst Il

2212

Pos# 1358

Operations Analyst II

Operations Analyst |

2209

Revenue Spec I

1701

Operations Analyst ||

Operations Analyst Il

Postt
2084
2108

Revenue Spec Il

1700

Post:
0760
0821
0827
1053
1279
1324
1404
1406
1443
1692
1720
1748
2795
2927
6635
6680

212 2212 212
Postt 1236 Postt 2327
Pos#:
1972
6506 Operations Analyst |
2209
Operations Analyst | Pos# 1292
2209
Postt:
0657 Revenue Spec I Revenue Spec IlI
0038 1701 1701
Revenue Spec IlI Post: .
1701 0112 J;_%%
Pos# 6525 0512 1966
0614
Revenue Spec Il 0649 Revenue Spec Il
1700 0818 1700
Post. 0977
0997
o .
a1 1458 0068
0702 3092 o
0761 3266 2533 (.5 FTE)
0820 3370 e
1293 6674 28
6665
1320
1329 Sr Clerk 6666
1356 0004 6671
1357 Post 0704 6673
1252 6675
1460 07
1724
3178
6677
6671
6672
6678
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Pos#:
2750
1494




Department of Revenue
General Tax Administration
CO — Account Management

Current as of July 1, 2019

RPA I

Tax Law Specialist Po:;?s 59 Admi !'u strative Government
Assistant |1 Analyst 11
1709
Pos# 0756 Account Mgt 9712 22
Pos# 1466 Pos# 6598
Operations Review R.e\./enue R.e\./enue
Spedialist Administrator Il Gov Analyst | Administrator Il Gov Analyst |
2239 1620 2224 1620 2224
Pos# 2873 Pos# 3284 Pos# 3322 Pos# 0141 Pos# 6693
Revenue Revenue Revenue Revenue
Tax Spec | Administrator Il Administrator Il Administrator I Administrator Il Tax Spec |
1703 1618 1618 1618 1618 1703
Pos# 6607 Pos# 6608 Pos# 6756 Pos# 0669
Postt: Postt:
0663 Tax Spec Il Tax Spec Il Tax Spec Il Tax Spec || 0282
2535 1704 1704 1704 1704 1120
6541 Pos# 1818 Pos# 1642 Pos# 6640 Pos# 6630 1310
6566 1393
6593 2730

Operations Analyst 11
2212
Pos# 6581

Operations Analyst Il
2212
Pos# 2539

Operations Analyst |

Revenue Specialist 11

2209
Pos# 0166 Ll
Pos#:
L 0304
Revenue Specialist Il 1444
1% 2714
2717
Posit 3189
0126 6542
0971 6550
1139 6561
1379 6585
6562 6586
6567 6591
6569 6595
6590 6596
6599 6605
6601 6629
6668 6683

Fiscal Assistant Il
1418
Pos# 0371
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Tax Specialist |

Operations Analyst 11

1703 2212
Pos# 6610 Pos# 1934
Pos#:
1768 Revenue Spec I
3012 1701
6610
Pos#:
Operations Analyst I 0106
2212 0773
Pos# 6603 0936
1607
2534
Revenue Spec llI 2536
1701 2538
3074
Post:
0098 Revenue Spedialist |
0659 1699
1361 Pos# 0121
1775
3288
6568 Revenue Specialist |
6627 1699
6651 Postt:
GOCI 0125
2234 0278
Pos# 0194 1716
2178
- 3172
Operations Analyst Il 6533
2212
Records Tech
Posit: 0045
6535 Post 6533
0678




Program
Department of Revenue Adwpinisiaior
.. . Government 8841
General Tax Administration Analyst II Postt 1111
Revenue Accounting . 2;(2)261 . Account
0s evenue Accounting
Current as of July 1, 2019
Revenue Program
Administrator Il
Admmstratve 1708 Government Operations Computer Audit Sr Revenue
Assistant Il Pos# 0719 Consultant 11l Analyst Consultant
0712 2238 2125 1619
Post 0285 Pos# 2144 Pos# 2393 Pos# 2149
Tax Audit Supervisor Tax Audit Supervisor Tax Audit Supervisor Tax Audit Supervisor Sr. Tax Audit
1512 1512 1512 1512 Administrator
Pos# 3056 Pos# 1705 Pos# 1116 Pos# 0928 1513
Pos# 0360
Staff Assistant Tax Auditor V Tax Auditor V .
0120 1511 1511 T Al‘;dl'(t)or W
Pos# 0740 Pos# 0478 Pos# 6681 Staff Assistant
Pos#: 0120
. 0844
T /;;‘i'lmr Y Tax Auditor IV Tax Auditor IV 1464 boct
5 :
Pos# 3079 1510 1510 007 1780
. 3129
Post: Post: Tax Aiud|tor 11
Tiaw Avlitor N 1847 2028 >0 Tax Law Specialist
1510 2846 2610 i
1709
Pos# 0427 Pos#:
Tax Auditor Il Tax Auditor I 0720 i
1509 1509 2376 Post:
Tax Auditor I 2532 0783
1509 Post: Post: 3003 1076
0500 0747 6512 ;‘1‘ ;g
e o
0777 ;
0843 2080 T At i Sr. Tax Specialist
1945 Rev Tax Auditor I 1506 1705
2079 Tax Auditor Il 1518
3150 1506 Postt 1788 Pos#: Postt:
i 1516 2310
Rev Ta)l(sAlusdltor 1] 1525 2800
Posit 1520 Post: Tax Auditor Il 1750 3071
e 1672 1506 0398 3080
1989 6510 6790
6791 Pos: 0938
Tax Auditor Il 6511 6711 6509
1506 1242 0519 6734
Pos#: 1967
2420
3062
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Revenue Program

Administrative Administrator |
Assistant 11 1707
0712 Pos# 0943
Pos# 2353
Government Operations|
= 2 Consultant Il
LUt Piegam Revenue Mgr 2238
Administrator | 1702
1707 Pos# 1507 Posi:
Pos# 6695 = 3400
_ . 1260
A r.1| SHitie Operations Professional
Assistant | L
0709 Analyst 11 Acct Specialist
Post 1612 2212 1469
= Post 1474
Pos#:
Sr. Mgt Analyst || 0425
2228 Revenue 0640
Pos# 6643 Specialist Il Government Operations
1701 Consultant 11
. 2236
Tax Law Specialist Posit: Pos# 2300
1709 0930
0914
Sr. Professional
Revenue A ant
Pos#: Specialist |1 ecoun
0671 1700 1468
0991 Pos# 2318 Pos#:
1485 1477
1583 1489
2871 Government Operations|
- Consultant |
Professional 2234
Acct Specialist Pos# 3231
1469
Tax Specialist |
Pos#: 1703
0127 Pos# 1391
0281 Professional
0744 (.75 FTE) Accountant
6508 1467
6594
2
0330 Pos# 300!
Accountant I
Sr. Professional 1436
Accountant Pos#:
1468 3064
Pos# 0935 3132
Revenue
Specialist Il
1701
Pos# 1743
Accountant |
1427
Pos# 2318




Information Service Program
Director’s Office
73 80 10 00 000

Information Services Program

1032 (9699)

Budget & Resource Management

Project Management Office

Systems Programming
Administrator
6798 (2117)

Revenue Program
Administrator |
0955 (1707))

Operations & Mgmt
Consultant Mgr
6741 (2238)

Systems Project
Administrator
1127 (2109)

Senior Management
Analyst Il
0561 (2225)

Operations Analyst Il
1348 (2212)

Government Operations
Consultant Il
0095 (2235)

Systems Project
Administrator
1124 (2109)

Operations Analyst Il
3316 (2212)

Operations Analyst Il
1782 (2212)

Systems Project
Consultant
2695 (2109)

Administrative Assistant
Il
1273 (0712)

Government Analyst |
2704 (2224)

Government Analyst |
0096 (2224)

73710019488

73514454700

Government Analyst Il
6513(2225)

Systems Project
Consultant
3130(2109)

Admin Assistant Il

ISP Deputy Director
0571 (9698)

73 80 20 00 000

73 803000000

|

Enterprise Projects

Revenue Program

Data Processing

Administrator I
0005 (1708)

Service Process
Manager
6795 (3517)

73 80 10 00 000

Revenue Program
Administrator |
6796 (1707)

Senior Management

Analyst Supervisor

0981 (2228) MES

Operations Review
Specialist
0754 (2239)

Systems Programming | |

Administrator
2173(2117)

OPS Staff Assistant  —

|
991070 :

Systems Project
Consultant
0815(2109)
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Systems Project
Administrator
6794 (2109)

Systems Project
Consultant
1402 (2109)

Systems Project Analyst
2171(2107)

July 01, 2019

73 804000000

Service Development
Process Manager
1400 (3517)

73 801010000

Revenue Program
Administrator |

1114 (1707)

Systems Project
Administrator
0549 (2109)

Systems Project Analyst
0163(2107)

Systems Programmer |
1545(2111)

1




Information

Security Management

/73 80 10 10 000

Revenue Program
Administrator |
1114 (1707)

User Provisioning and Support

{

Network Security Administration &
Directory Services

[

Systems Programmer Il |[—
1345 (2115)

Systems Project Analyst —
2529 (2107)

Distributed Computer
Systems Analyst
6800 (2052)

Systems Programmer | —
0201 (2111)

Admin Assistant |
1110 (0709)

SAP Security Administration

SUNTAX

Systems Project Analyst
1732 (2107)

Computer Programmer
Analyst Il
0602 (2103)
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Security Policy & Monitoring

Systems Project
Consultant
0264 (2109)

Distributed Computer
Systems Analyst
2976 (2052)

Systems Project
Administrator
3427 (2109)

Distributed Computer
Systems Analyst
2747 (2052)

Computer Programmer
Analyst Il
2757 (2103)

Systems Programmer |
0529 (2111)




Service Maintenance
Projects
73 80 20 00 000

Revenue Program
Administrator Il
0005 (1708)

Projects & Selection Team

Systems Project
Administrator
3313 (2109)

I
| A .

I OPs- Office Operations } Government Operations
| Analyst |

I

I

Consultant |
991062 2736 (2234)
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Service Maintenance
Enterprise Services & Support
73 8020 00 000

Revenue Program
Administrator Il
0005 (1708)

Systems Project

Endpoi

nt Team

Systems Programmer ||
1398 (2113)

Administrator

0209 (2109)

Systems Programmer Il
1411 (2113)

Systems Programmer |
3389 (2111)

Office Automation
Specialist 11 1134 (2043)

Office Automation
Specialist Il - OPS
1018 (2043)

[

Systems Programmer Il
2564 (2113)

Administrative
Assistant |
1123 (0709)

73 80 2030 000

Service Desk

—

Systems Programmer |
2748 (2113)

System Project
Consultant
4019 (2109)
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Systems Admin
3440 (2053)

Distributed Computer
Systems Analyst
1000 (2052)

Distributed Computer
Systems Specialist
1754 (2050)

Distributed Computer
Systems Specialist
2737 (2050)

Office Automation
Specialist Il
2981 (2043)

Distributed Computer
Systems Analyst
2119 (2052)

Distributed Computer
Systems Analyst
3411 (2052)

Distributed Computer
Systems Specialist
3388 (2050)

Office Automation
Specialist Il
1487 (2043)

Specialist Il
991061

|
: OPS Office Automation
i
|
|



Service Maintenance

IT Services
73 8020 20000

Revenue Program
Administrator Il
0005 (1708)

IT Network

& Telecom

Distributed Computer
System Administrator

2999 (2133)

Distributed Computer
Systems Consultant
2131 (2053)

DBAs

Systems Project
Administrator
0823 (2109)

Distributed Computer
Systems Consultant
0004 (2053)

Distributed Computer
Systems Consultant
1453 (2053)

Database Analyst |
2971 (2121)

Distributed Computer
Systems Analyst
1131 (2052)

Telecommunications
Systems Consultant
5171 (6582)

Distributed Computer
Systems Analyst Il
1115 (2054)

Database Analyst |
1510 (2121)

Basis

Systems Project
Administrator
1135 (2109)

73710019488

Systems Project
Consultant
1729 (2109)

Systems Programmer Il
1370 (2113)

Systems Programmer ||
2743 (2113)
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Service Development
Tax Administration

Service Development
Process Manager
1400 (3517)

73 8040 00 000

Administrative
Assistant |
1752 (0709)

[

GTA Non ERP Services

Systems Project
Administrator
1734 (2109)

Systems Project Systems Project
Consultant Consultant
3441 (2109) 6805 (2109)

Systems Project Computer
Analyst Programmer Analyst Il
2623 (2107) 2524 (2103)

Systems Project Computer
Analyst Programmer Analyst |
2588 (2107) 2975 (2102)

Computer
Programmer Analyst Il
2739 (2103)

Computer
Programmer Analyst |
2133 (2102)
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Systems Project
Consultant
1028 (2109)

Systems Project

Consultant
0135 (2109)

Systems Project
Consultant
6804 (2107)

Systems Project

Analyst
2708 (2107)

Systems Project
Analyst
1018 (2107)

Computer Programmer|
Analyst Il
2868 (2103)

Computer
Programmer Analyst |
2521 (2102)

Computer Program

Analysis Il

1034 (2103)




Service Development S |
ervice Development
PTO/InternaI Process Manpager

1400 (3517)
| | Systems Project
Consultant
PTO/Internal Support Services 0314 (2109)
I
|| Senior Management Systems Project
Analyst Il Administrator L Computer
1029 (2225) 2982 (2109) Programmer Analyst Il
| 2978 (2103)
] PTO || EXE \
Computer
1 Systems Project Analyst “—— Programmer Analyst Il
6808 (2107) 0322 (2103)

Systems Project
Consultant Systems Project Analyst

Computer Programmer 0374 (2109) 0728 (2107)

= Analyst Il

2851 (2103)

|
I

|
I

Systems Project Analyst Systems Project Analyst

1504 (2107) 1733 (2107)
Computer Programmer

Analyst Il
2294 (2103)

Computer Programmer

Analyst I L | | Systems Project Analyst

1730 (2103) 1454 (2107)
| | Computer Programmer
Analyst Il
1212 (2103)
Computer Programmer | | | | Computer Programmer
Analyst Il Analyst Il
2745 (2103) 1573 (2103)

Computer
Programmer Analyst Il
1759 (2103)

Computer Programmer
Analyst Il
6806 (2103)

Computer Programmer
Analyst Il
2090(2103)

Page 268 of 382



Service Development
Child Support Service
73 80 40 00 000

Service Development
Process Manager
1400 (3517)

(

CSE ERP & NonERP Services

Systems Project
Administrator
2415 (2109)
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CRM/.NET

Systems Project
Consultant
2426 (2109)

l

Government Operations
Consultant |
6803 (2239)

[

OPS Operations Review
Specialist
990978 (2239)




Service Operations
Publishing Services
73 80 30 40 000

990522

Data Processing Manager
0664 (2133)

OPS Staff Assistant

Publishing Technical Team

Internal Print / Distribution

[

Operations Mgmnt.
Consultant Il
1860 (2236)

Computer Operator Il —|
1174 (2023)

Computer Operator Il —|
3421 (2023)

Stores Analyst
0054 (0927)

Senior Clerk —
1245 (0004)

1
[ [
[ [
} OPS Stores Analyst }—
| 991017 (0927) !

I

Publishing Center

l

Computer Operations

1% Shift

Computer Operator Il
1132 (2023)

Computer Operator Il
3320 (2023)

Supervisor
1467 (2025)

2" Shift

Computer Operator IlI
3321 (2023)

3" Shift

Computer Operator Il
2973 (2023)
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Computer Operator Il
0237 (2023)

l

Computer Operator I
1128 (2023)

Computer Operator IlI
3428 (2023)

OPS Computer
Operator Il
990218

Operations Analyst |
1129 (2209)

Computer Programmer
Analyst |

3315 (2102)

Computer Programmer
Analyst Il
1497 (2103)

Computer Programmer
Analyst Il
0472 (2103)

73 80304000

Computer Programmer
Analyst |
1347 (2101)

OPS Computer
Programmer Analyst |
990311



Service Operations
ITSM/Release & Prod Svcs
73 80 30 00 000

[

ITSM Processes

Data Processing
Manager
1462 (2133)

Government Analyst |
1731 (2224)

Operations Review
Specialist
3314 (2239)

Government Analyst |
1781 (2224)

Government Analyst |
1149 (2224)

Government Analyst |
0421 (2224)

Operations Analyst |
1130 (2209)

System Project Analyst
0316 (2107)

Production Support |

|

Gov’t Operations

Data Processing
Service Process
Manager
6795 (3517)
Administrative
73 8030 50 000 Assistant |
1506 (0709)

’ Production Services ‘

T

| Production Control

Data Processing
Administrator
1119 (2130) MES

_—

Office Automation

Release Management

Consultant Il Analyst
1031 (2236) 6807 (2047)
Office Automation Office Automation Office AL.Jt(?matlon
Operations Analyst Il Specialist Il Specialist Il
Analyst 353 (2212 pecialls 1457 (2043)
6801 (2047) 1353 (2212) 1377 (2043)
737100 19488
—-——">"">"-"=-"="="=""="=-= |
} OPS Operations } EDP Quality Control EDP Quality Control
[ Analyst Il J Operations Analyst | Scheduling Specialist Scheduling Specialist
: 73991031 ! 1399 (2209) 1108 (2016) 1136 (2016)
e o __ ]
737100 19 488
EDP Quality Control
Scheduling Specialist
0832 (2016)
R R
J. ! [
[——— == | | I
: : } OPS Clerk/Courier }
| OPS EDP Technician | I 990478 I
! 991030 ! | !
| |
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Systems Project
Administrator
1757 (2109)

Government Operations|

i Consultant Il

1346 (2236)

— Government Analyst |

1027 (2224)

— Systems Project Analyst

0453 (2107)

- Systems Project Analyst

2972 (2107)

1 Systems Project Analyst

1166 (2107)

“— Operations Analyst Il

2742 (2212)




Service Operations

SharePoint

73 8030 00 000

System Project
Administrator

1113 (2109)

Data Processing

— Service Process
Manager

6795 (3517)

]

SharePoint

Systems Project
Administrator

Computer Programmer
Analyst Il
1401 (2103)

0980 (2109)

Operations Review
Specialist
0454 (2239)

Computer Programmer
Analyst |
1386 (2102)

Computer Programmer
Analyst |
2985 (2102)

Systems Project
Analyst
3454 (2107)

Operations Analyst Il
1078 (2212)

Web Page Design
Specialist
0311 (2098)

OPS Web Design
Specialist
(991019)

Systems Programmer |
1602 (2111)

Computer Programmer
Analyst |
6783 (2102)
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REVENUE, DEPARTMENT OF FISCAL YEAR 201819

OPERATING

TOTAL ALL FUNDS GENERAL APPROPRIATIONS ACT 585,750,941

FIXED CAPITAL
OUTLAY

ADJUSTMENTS TO GENERAL APPROPRIATIONS ACT (Supplementals, Vetoes, Budget Amendments, etc.) -6,212,582

FINAL BUDGET FOR AGENCY 579,538,359

Number of X (2) Expenditures
(Allocated)

Executive Direction, Administrative Support and Information Technology (2)

Dy ine Real Property Roll Compli *Number of parcels studied to establish in-depth level of 1t 169,990 61.09 10,384,310
Provide Information * Number of student training hours provided 26,882 1,168.85 31,421,004
Maintain Child Support Cases * Total Number of cases maintained during the year 1,710,561 60.85 104,079,398
Process Support Payments * Total number of collections received 9,941,974 4.14] 41,164,548
Distribute Support Payments * Total number of collections disbursed 9,376,297 0.82 7,730,957|
Establish And Modify Support Orders * Total number of newly established and modified orders 25,285 4,887.60 123,582,921
Process Returns And Revenue * Number of tax returns processed 9,490,054| 321 30,468,738,
Account For Remittances * Number of distributions made 42,160 86.32 3,639,213
Perform Audits * Number of audits completed 21,958 2,902.13 63,724,968
Refund Tax Overpayments * Number of refund claims processed 134,914 62.99 8,497,955
Receivables Management * Number of billings resolved 708,565 89.61 63,492,881

488,186,893

PASS THROUGHS

TRANSFER - STATE AGENCIES
'AID TO LOCAL GOVERNMENTS 54,016,561
PAYMENT OF PENSIONS, BENEFITS AND CLAIMS
OTHER

REVERSIONS 37,334,879

TOTAL BUDGET FOR AGENCY (Total Activities + Pass Throughs + Reversions) - Should equal Section | above. (4) ] 579538 333 ]

SCHEDULE XI/EXHIBIT VI: AGENCY-LEVEL UNIT COST SUMMARY

(1)
(2
(3)
(4)

Some activity unit costs may be overstated due to the allocation of double budgeted items.

Expenditures associated with Executive Direction, Administrative Support and Information Technology have been allocated based on FTE. Other allocation ies could result in signifi different unit costs per activity.
Information for FCO depicts amounts for current year appropriations only. Additional information and systems are needed to develop meaningful FCO unit costs.

Final Budget for Agency and Total Budget for Agency may not equal due to rounding.
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NUCSSPO3 LAS/PBS SYSTEM SP 08/27/2019 13:11
BUDGET PERIOD: 2008-2021 SCHED XI: AGENCY-LEVEL UNIT COST SUMMARY
STATE OF FLORIDA AUDIT REPORT REVENUE, DEPARTMENT OF
SECTION 111 - PASS THROUGH ACTIVITY ISSUE CODES SELECTED:
TRANSFER-STATE AGENCIES ACTIVITY ISSUE CODES SELECTED:
1-8:
AID TO LOCAL GOVERNMENTS ACTIVITY ISSUE CODES SELECTED:
1-8: ACT3350 ACT4200 ACT4370

AUDIT #1: THE FOLLOWING STATEWIDE ACTIVITIES (ACTO010 THROUGH ACT0490) HAVE AN OUTPUT STANDARD
(RECORD TYPE 5) AND SHOULD NOT:

*** NO ACTIVITIES FOUND ***

AUDIT #2: THE FCO ACTIVITY (ACT0210) CONTAINS EXPENDITURES IN AN OPERATING CATEGORY AND SHOULD NOT:
(NOTE: THIS ACTIVITY IS ROLLED INTO EXECUTIVE DIRECTION, ADMINISTRATIVE SUPPORT AND INFORMATION
TECHNOLOGY)

*** NO OPERATING CATEGORIES FOUND ***

AUDIT #3: THE ACTIVITIES LISTED IN AUDIT #3 DO NOT HAVE AN ASSOCIATED OUTPUT STANDARD. IN ADDITION, THE
ACTIVITIES WERE NOT IDENTIFIED AS A TRANSFER-STATE AGENCIES, AS AID TO LOCAL GOVERNMENTS, OR A PAYMENT OF
PENSIONS, BENEFITS AND CLAIMS (ACT0430). ACTIVITIES LISTED HERE SHOULD REPRESENT TRANSFERS/PASS THROUGHS
THAT ARE NOT REPRESENTED BY THOSE ABOVE OR ADMINISTRATIVE COSTS THAT ARE UNIQUE TO THE AGENCY AND

ARE NOT APPROPRIATE TO BE ALLOCATED TO ALL OTHER ACTIVITIES.

*** NO ACTIVITIES FOUND ***

AUDIT #4: TOTALS FROM SECTION I AND SECTIONS 11 + 111:

DEPARTMENT: 73 EXPENDITURES FCO
FINAL BUDGET FOR AGENCY (SECTION 1I): 579,538,359

TOTAL BUDGET FOR AGENCY (SECTIONS 11 + 111): 579,538,333

DIFFERENCE: 26

(MAY NOT EQUAL DUE TO ROUNDING)
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SCHEDULE IV-B FOR E-SERVICES TAXPAYER PORTAL

I. Schedule IV-B Cover Sheet

Schedule IV-B Cover Sheet and Agency Project Approval

Agency:
Florida Department of Revenue

Schedule IV-B Submission Date:
September 16, 2019

Project Name:

e-Services Taxpayer Portal

Is this project included in the Agency’s LRPP?
X Yes No

FY 2020-21 LBR Issue Code:
36204C0

FY 2020-21 LBR Issue Title:

e-Services Taxpayer Portal

Agency Contact for Schedule IV-B (Name, Phone #, and E-mail address):
Clark Rogers, 850-717-7351, clark.rogers@floridarevenue.com

AGENCY APPROVAL SIGNATURES

the attached Schedule IV B.

I 'am submitting the attached Schedule IV-B in support of our legislative budget request. I have reviewed the
estimated costs and benefits documented in the Schedule IV-B and believe the proposed solution can be delivered
within the estimated time for the estimated costs to achieve the described benefits. I agree with the information in

Agency Head:

%ﬂ/y\ éwrﬁ /K/ S /2 /9

Printed Name: // /1‘/71n

Agency Cthmau n

Date

Printed Name:

/13/@7

Budget Officer:

Date:
: S/r3fg

Printed Name: Clark Rogers

Printed Name: Victoria Dehner

Planning Officer: Date:
I i

Project Sponsor:

Printed Name: Maria Johnso

\,/// // szte:,/g /19

Schedule 1V-B Preparers (Name, Phone #, and E-mail address):

Business Need:

Cost Benefit Analysis:
Risk Analysis:
Technology Planning;:

Project Planning:

Maria Johnson, 850-617-8441,
maria.johnson@floridarevenue.com

Clark Rogers, 850-717-7351, clark.rogers@floridarevenue.com

David Young, 850-717-7611, david.young(@floridarevenue.com

Pura Ahler, 850-717-6030, pura.ahler@floridarevenue.com

David Young, 850-717-7611, david.young@floridarevenue.com

Florida Department of Revenue
FY 2020-21

Page 3 of 72

L

Page 279 of 382

I



SCHEDULE IV-B FOR E-SERVICES TAXPAYER PORTAL

II. Schedule IV-B Business Case - Strategic Needs Assessment

A. Background and Strategic Needs Assessment

The Department of Revenue (the Department) performs the revenue collection and distribution responsibilities
defined in Section 20.21, Florida Statutes, (F.S.). The Department carries out these responsibilities through three
operational programs: General Tax Administration Program (the Program), Child Support Program, and Property
Tax Oversight. The Department’s Vision is “An agency that is accessible to citizens, provides fair and efficient tax
and child support administration, and achieves the highest levels of voluntary compliance”

The Department’s Mission is:

To be accessible, responsive and professional to its customers;

To provide fair and effective tax and child support administration;

To pursue innovation and improvement while reducing costs;

To make sure that confidential tax and child support information are protected; and
To improve voluntary compliance with tax and child support laws.

The purpose of the General Tax Administration Program is to collect and distribute state revenue accurately and
efficiently. The Program administers 34 taxes and fees, including: sales and use tax, corporate income tax, motor
fuel tax, documentary stamp tax, communications services tax, reemployment tax, and insurance premium tax. The
Program is responsible for registering taxpayers, processing tax returns and distributing revenue to state and local
governments. It provides taxpayer assistance through its call center, service centers, and website, including web-
based tutorials, and conducts tax collections, tax audits, dispute resolution, and tax investigations to ensure taxpayers
are following the law.

During FY 2018-19, the Program collected approximately $53 billion in taxes and fees and processed approximately
$5.7 billion in receipts for other state agencies. The Program also distributed billions of dollars in discretionary sales
surtax collections to hundreds of local jurisdictions, including Florida’s counties, cities, and school districts. During
FY 2018-19, the Program distributed more than $45 billion to state funds and local governments representing over
700 local jurisdictions. Given Florida’s annual budget of approximately $89 billion in FY 2018-19, the Department
represents a significant conduit of the state’s annual revenue.

Sections 213.755 and 443.163, F.S., provide the authority to require taxpayers to file and pay taxes by electronic
means. The Program currently manages 1.5 million registered taxpayer accounts. Because 98 percent of revenue
collected, and 83 percent of documents received are submitted electronically, the e-Services applications are critical
to the Program’s core mission. e-Services, the development of which began in 1990, are key components enabling
efficient and effective administration of the State’s tax program. Currently, over 850,000 accounts report and remit
electronically, and almost 75 percent do so voluntarily.

In January 1990, the Florida Legislature mandated remittance of taxes and fees using Electronic Funds Transfer
(EFT) by all taxpayers remitting more than $200,000 per year. In response, the General Tax Administration Program
began development of the e-Services applications to support the legislative mandate, and to enable taxpayers to
interact with the Department electronically, which at the same time improved data accuracy and expedited the
deposit of funds and processing of tax returns.

In the nearly 30 years since, the Program has developed and maintained 32 e-Services web applications that enable

taxpayers to register their business, update address and tax status, file and pay most taxes, apply for tax credits and

refunds, verify resale and exemption certificates, look up tax rates, and request clearance letters. Local government
officials can remit taxes and fees collected and verify funds distributed. Additionally, the Department collects fees

and remittances for other state agencies. These applications are maintained by the Program’s Business Technology
Office, the Department’s Information Services Program, and a third-party vendor, which hosts and maintains most

of the Program’s file and pay applications.

During this time, the Department successfully integrated more than 30 independent tax administration mainframe
databases into one enterprise platform. The System for Unified Tax administration (SUNTAX) promotes a
comprehensive view of the taxpayer — one entity, with all its tax obligations, locations, filings, billings, and audits,
in one place. This improved the way the taxpayer dealt with the Department by eliminating the need to interact with
a different agent to resolve each tax issue. While the Department’s view of the taxpayer was integrated and updated,
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the taxpayer had no ability to view its accounts and status, and was limited by the methods of communicating and
hours of operation. To resolve a tax matter, the taxpayer must contact the Department between 8 and 5, weekdays,
which is the same time the taxpayer is operating their business.

Over the course of time, taxpayer expectations for communication and customer service have shifted, technology
has evolved and enabled business to mobilize and operate 24/7, and information on demand has become the
standard. Providing a "business hours only" phone number or email address for taxpayer assistance is no longer
acceptable — the Department must be available when and where assistance is needed.

The biggest change in customer service is the sheer number of channels through which taxpayers can contact the
Department. Instead of just phone calls and snail mail, they expect to be able to reach the Department by email,
social media, text message, and live chat. Mobile technology has also enabled constant connectivity, giving
taxpayers 24/7 access to communicate, file and pay taxes.

To respond to increased customer service expectations and the challenges of evolving technology and
communication channels, the Program in conjunction with the Information Services Program will develop an e-
Services Taxpayer Portal. The portal is intended to create a more streamlined and efficient process for taxpayers'
interaction with the Department of Revenue. The portal will be similar to self-service portals offered by financial
institutions and health care providers. The portal will support the tax registration process for businesses in the State
of Florida, as well as provide account management benefits. It will serve as the taxpayer's single point of entry to
the Department's e-Services and afford businesses 24/7 access to conveniently and securely interact with the
Department.

Upon completion, taxpayers will be able to communicate with the Department in a secure centralized hub that
allows for electronic two-way communication. The portal also will enable local jurisdiction address verification,
real-time access and update capability to account information, and customized dashboards for both businesses and
tax representatives.

This project will support Statewide Economic Development Strategy 4.2 - Ensure state, regional and local agencies
provide collaborative and timely customer service to businesses and workers; and Statewide Economic Development
Strategy 5.2 Improve the efficiency and effectiveness of government agencies at all levels.

The implementation of the e-Services taxpayer portal will continue the investment in the value the Department
brings to Floridians by enhancing its ability to streamline and more efficiently onboard new business, to aid in
taxpayer understanding of tax and fee obligations and filing and payment responsibilities, and to increase voluntary
compliance.

1. Business Need

The General Tax Administration Program strives to promote voluntary compliance with tax laws by making
compliance as easy as possible and by enforcing the law fairly and effectively. Businesses and individuals assist in
tax administration by collecting, filing and paying most of the state’s taxes using web-based applications (“e-
Services”).

Since 1990, the Program has developed 32 electronic, online systems, or applications, which are critical to the
Department’s core mission and operational performance of timely and accurately collecting and distributing public
funds. The e-Services applications enable taxpayers to register their business with the Department, update address
and tax status, file and pay most taxes, apply for tax credits and refunds, verify resale and exemption certificates,
look up tax rates, and request clearance letters. Local government officials remit taxes and fees collected and verify
funds distributed. Additionally, the Department collects fees and remittances for other state agencies. These
applications are maintained by the Program’s Business Technology Office, the Department’s Information Services
Program, and a third-party vendor, which hosts and maintains most of the Program’s file and pay applications.

The current e-Services application landscape, depicted below, is included here just to show the existing complexity
of the e-Services suite, not to explain the complexity in detail.
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Current e-Services Application Landscape

Key aspects of the current application landscape are:

Internally and externally (vendor) hosted applications: The e-Services applications are divided into
internally hosted applications and vendor hosted applications (indicated by the background color of the
application). The vendor hosted applications handle the high-volume transactions.

Payments: The diagram shows the applications that interface with the external system which processes
payments. Information about the payment processing is provided to the servicing financial institution,
which in turn provides information to the State Financial System.

Back-end: System for Unified Tax administration (SUNTAX) is the internal GTA system which enables
GTA to administer taxes. Several of the internally hosted applications communicate with SAP as indicated
by the connecting lines. The vendor hosted applications receive data from SUNTAX and provide data to
SUNTAX through XML extracts.

E-mail communications: Some of the applications (e.g., Tax Clearance Letter Request) consist of forms
the user fills out online which are then e-mailed to Department staff for manual processing. These
applications are shown with a connection to a group outlook e-mail box.

Secure file transfer: Most of the applications enable the user to execute individual transactions directly on
Department web sites. However, the Secure File Transfer application (vendor hosted) enables users to
submit files which contain multiple transactions (enrollment, filing, and payments) for a tax (Sales,
Reemployment, etc.).Image Management System (IMS): IMS is a separate GTA application which
manages document images. Some of the e-Services applications communicate with this system to store
images of filed returns.

Lead Generation (SunVISN): Lead Generation is a separate GTA application which generates leads for
the auditors to work. Some e-Services applications provide information to this system.

Refer to Appendix A, Current e-Services Applications for a listing and description of each e-Services application.
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These e-Services applications, while aging, are critical components that enable efficient and effective administration
of the State’s tax program. Because the applications are stand-alone, were developed independent of one another,
and utilize aging technology, they present challenges for the users. These challenges surfaced through feedback
gathered from taxpayers, their representatives, industry groups, and the Gartner e-Services assessment: conducted in
2017.

e Taxpayers and their representatives do not have a centralized portal and dashboard to view the status of
accounts.

e Taxpayers are assigned a separate user ID and password to file and pay for each tax obligation and location
(average 4-5 tax obligations per taxpayer).

e Taxpayers cannot interact with the Department through a secure two-way communications portal, and are
limited by the available methods of communicating and the Department’s hours of operation.

e Taxpayers have limited self-service capabilities (e.g. no management of passwords and delegation of
account access to authorized company employees and taxpayer representatives).

e Taxpayers have limited access to tutorials and self-service help options, which increases the demand for
Department assistance.

e Taxpayers do not have convenient, centralized access to view and print on demand documents related to
their tax accounts.

Benefits gained from an investment in the modernization of e-Services through the development of a taxpayer portal
will directly support and improve businesses’ ability to efficiently remit taxes and interact with the Department, and
the Department’s ability to timely and accurately distribute funds to support Florida’s infrastructure. This project
will also support Statewide Economic Development Strategy 4.2 - Ensure state, regional and local agencies provide
collaborative and timely customer service to businesses and workers; and Statewide Economic Development
Strategy 5.2 - Improve the efficiency and effectiveness of government agencies at all levels.

2. Business Objectives

The implementation of the e-Services Taxpayer Portal will address numerous strategies of the operating programs
within Revenue to safeguard and protect confidential taxpayer data and promote self-service capabilities to
streamline and more efficiently onboard new business, to aid in taxpayer understanding of tax and fee obligations
and filing and payment responsibilities, and to increase voluntary compliance.

# Business Objective Linked Performance Measure Linked Source

1. | Maintain taxpayer, custodial parent | Increase voluntary compliance Agency goal
and non-custodial confidence in the
confidentiality, integrity and
availability of their data stored
within Revenue IT systems.

2. | Reduce the likelihood of a security | Reduce IT risk Information Services
breach that would threaten Revenue process goal
IT systems.

3. | Reduce the scale and consequences | Reduce IT risk Information Services
of any security breach involving process goal

Revenue IT systems that may occur.
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# Business Objective Linked Performance Measure Linked Source

4. | Expand existing technology and Increase taxpayer customer satisfaction General Tax
integrate emerging technologies to Administration Program
broaden access and filing strategy and process goal

capabilities for desktop and mobile
devices while ensuring the
protection of taxpayer data

e Implement a taxpayer self-
service portal

5. | Enhance understanding and improve | Increase taxpayer customer satisfaction General Tax
communication with taxpayers Administration Program
strategy and process goal

6. | Improve data integrity of taxpayer Increase data accuracy General Tax
account information Administration process
goal

B. Baseline Analysis

A comprehensive assessment of the Department’s e-Services was performed. The assessment included identification
and evaluation of e-Services strengths and opportunities for improvement.

The assessment team conducted stakeholder interviews and surveys, facilitated numerous workshops and completed
several prioritization activities. The assessment gathered external perspectives directly from taxpayers, taxpayer
representatives, industry groups, technology providers and entities from other states with similar missions providing
tax related e-Services. Opportunities for improvement in the following areas were identified:

e Increased Data Accuracy: Improve the accuracy of submitted taxpayer data, through a more streamlined
registration and enrollment process, including expanded calculations, validations, wizards, and rules.

e Increased Self-Service Options (functionality and information): Make the e-Services applications easier to
understand, with more complete functionality. Provide taxpayer access to information that will assist them
with each application and answer frequent questions.

e Improved Security and Access Controls: Implement a single method of authentication for all e-Services
that enhances security and enables additional options for communicating confidential information.

e Streamlined Communications between Taxpayers and the Department: Improve the clarity and efficiency
of Department communications with the taxpayer. Improve the taxpayer experience when they contact the
Department to ask a question or resolve an issue.

To address these areas, the assessment recommended an all-inclusive implementation approach to modernize e-
Services by updating and utilizing the current environment and incorporating specific commercial off-the-shelf
(COTS) components to accelerate delivery of the solution and reduce cost and risk. This approach included
developing a taxpayer portal and modernizing and rewriting existing e-Services applications. However, this would
have a significant impact on budget and IT resources, and stretch across several fiscal years.

After careful consideration of current strategic initiatives and resource availability, the Program determined a more
concentrated approach that focuses on meeting business needs and expectations would provide best value to the
taxpayers and the Department. This approach focuses on the taxpayer entry point which begins the business’
experience with the Department. It will include a more rapid deployment of a taxpayer portal, similar to self-service
portals offered by financial institutions and health care providers, that will provide 24/7 access to secure two-way
communication, a dashboard view of accounts, enhanced self-service capabilities, and links to existing e-Services
functionality.
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To validate the revised approach, the Program conducted market research utilizing information from other states
performing similar functions, and from vendors that provide comparable solutions. Analysis of the data determined
that a taxpayer portal could be implemented within less than 24 months, with an investment of approximately $6.9
million. Both tangible and intangible benefits will be realized through operational efficiencies, increased data
accuracy, increased self-service options, and increased customer satisfaction. The taxpayer portal will also create
intangible benefits through risk avoidance from increased security functions and features, maintainability and ability
to adapt to future changes and needs more efficiently.

The Account Management, Return & Revenue Processing, and Taxpayer Aid & Assistance business processes will
be extensively impacted through the development of an e-Services taxpayer portal. The Return Reconciliation,
Refunds & Distribution, Compliance Determination, and Receivables Management processes are not extensively
impacted; however, these business processes will benefit from the portal’s features. The Program’s Business
Technology Office, the Department’s Information Services Program, and a third-party vendor will be impacted, as
they host, support and maintain the Program’s e-Services applications and will be key in the successful
implementation of the portal.

As the Program proceeds to modernize e-Services, it plans to engage stakeholders, to gather additional requirements,
communicate e-Services changes and provide expectations where a specific stakeholder may be directly impacted.
The stakeholders that potentially benefit by the portal’s development include:

¢ Florida taxpayers

e Taxpayer representatives of employers and businesses

e Partner agencies including: Legislature, Cabinet, Governor’s Office, Department of Business and
Professional Regulation, Department of Economic Opportunity, Department of Financial Services,
Department of Management Services, Department of State, Florida Court Clerks and Comptrollers, and
Florida’s local governments

e Technology providers including: Division of State Technology (DST), Southwood Shared Resource Center
(SSRC), Northwest Regional Data Center (NWRDC), and third-party file and pay vendor

e  Program Staff

The two primary Program operational systems, System for Unified Tax administration (SUNTAX) and the Image
Management System (IMS), are expected to be impacted with the requirement of interfaces to provide data to the
Taxpayer Portal. There will also be the requirement to modify the current registration and file and pay web
applications to accept credentials from the Taxpayer Portal to eliminate the need for separate logins for each. These
requirements will require significant design, development and testing by the Department and its third-party file and
pay hosting vendor.

The implementation of the e-Services taxpayer portal will continue the investment in the value the Department
brings to Floridians by enhancing its ability to streamline and more efficiently onboard new businesses, to aid in
taxpayer understanding of tax and fee obligations and filing and payment responsibilities, and to increase voluntary
compliance.

1. Current Business Processes

The Program offers taxpayers and external partners 32 e-Services applications. Some of these have been in place
more than two decades and, in most cases, were implemented as separate projects. The program receives
approximately 120,000 applications for tax account registration each year and maintains approximately 1.5 million
tax accounts. The total number of tax returns filed, the percentage filed electronically, and the total amount remitted
for the most recent fiscal years are shown below in the table below.
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Fiscal Year Total Tax % Returns Filed Total Remitted Total Remitted
Returns Filed Electronically Electronically - %
FY 14-15 8,845,046 72% $44,447,382,474 = $43,053,263,683 — 96.86%
FY 15-16 9,050,664 75% $45,690,466,649 | $44,402,739,488 —97.18%
FY 16-17 9,213,542 78% $47,211,850,182 = $46,033,529,483 — 97.50%
FY 17-18 9,337,046 81% $49,334,825,967 | $48,182,163,124 — 97.66%
FY 18-19 9,490,054 83% $52,561,745915 = $51,398,408,449 — 97.79%

Annual Tax Returns and Remittances

The Department receives, processes and deposits funds other than revenue-related taxes and fees, as directed by
statute, or by contract with other State agencies. These funds come in the form of paper checks as well as electronic
submissions. Each year the Department processes approximately $5 billion for these other agencies, which is
included in the total remitted amounts in the table above.

The Program accomplishes its statutory tax administration responsibilities and mission through six core processes.
These processes are heavily dependent on the automation of e-Services to perform their critical functions.

Account Management serves two main functions: Account Creation and Account Maintenance. Account Creation
consists of registration activities involving the creation of taxpayer and employer accounts for entities subject to tax
laws in Florida. Account Maintenance consists of activities for maintaining and updating taxpayer/employer
accounts. The business process goal is to increase the percentage of taxpayer and employer accounts timely and
accurately created and updated. The process is supported by the following e-Services: Internet Registration, Update
Address or Tax Status, and Tax Rate Lookup and Address Database, e-Services Enrollment, Certificate Verification.

Return and Revenue Processing consists of Revenue Processing, Document Processing, and Data Capture. The
purpose of this business process is to timely and accurately deposit and account for revenues, to receive electronic
representations of tax related documents and to convert paper documents to electronic media. Return and Revenue
Processing has a business process goal to increase the percent of returns and remittances processed timely and
accurately. The process is supported by the following e-Services: All tax file and pay applications, Payment Only,
Secure File Transfer; Tax Collector Remittance System, Online Bill Payment.

Return Reconciliation verifies the accuracy and intent of taxpayer filed return data to ensure an accurate
distribution and taxpayer filing history. The process performs an automated mathematical review of each tax return
via subroutines or electronic software. Some erroneous entries are auto-corrected by the subroutine while certain
identified exceptions require manual review. The process ends when the captured return data reflects actual taxpayer
filing intent. Return Reconciliation’s key measure is percent of returns filed timely and accurately. The process is
supported by the following e-Services: All tax file and pay applications, Payment Only, Online Bill Payment,
Reemployment Tax Installment Payment Calculator.

Fund Distribution is legally mandated by statute and/or local ordinance to timely disburse revenue to the
appropriate recipients to fund governmental operations and programs, and to timely and accurately review
depository data and ensure that revenue is posted to the appropriate funds. Fund Distribution’s process goal is to
increase the percent of monthly reconciliations completed by the 20th for the preceding month and to increase the
percent of distributions made timely.

Refund Determination timely and accurately credits or refunds tax overpayments. The process is mandated by
statute and delegated to the Department by the State's Chief Financial Officer. Refunds Determination has a business
process goal to increase the number of cases accurately resolved in less than 90 days.

Both processes are supported by the following e-Services: Clerk of Court Revenue Remittance System,
Communications Services Tax Local Government Information Sharing, Medicaid Reimbursement — County Share
of Matching Funds, Municipal Public Service Tax Database, Red Light Camera Remittance system, Refunds
Application and Status Viewer, Research & Development Tax Credit application and viewer, Revenue
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Confirmations Online — Local Government, Scholarship Funding Organizations Tax Credit application and
rescindment application.

Taxpayer Aid and Assistance assists taxpayers by providing information to increase the understanding of their tax
law obligations. Taxpayer Aid and Assistance has a process goal to increase taxpayer compliance by providing
taxpayer assistance including e-Services assistance. The process is supported by the following e-Services: Tax
Clearance Letter Request.

The following table provides the known challenges to be addressed by the e-Services Taxpayer Portal project. The
columns in the table and the associated definitions are:

Challenge — A statement of the issue needing to be addressed based upon current e-Services environment.
Improvement — Functional and/or technical requirement(s) necessary to implement to fully address the associated

challenge.

Issues to Address — Performance, fiscal and/or operational issues requiring resolution to enable an improvement.
Change Driver(s) — Catalyst for improvement.

Challenge

Consolidated filers

Improvement

The system must provide

Issues to
Address

Security model

Change Driver(s)

End users desire a

should have a single authorized users the ability to  and user more robust account
login “big picture” view  view and navigate a interface must = view. Technology
with multiple locations, taxpayer/agent dashboard. support multi- advances since e-
obligations, etc. with (E.g., view and edit all tax faceted Services inception
ability to maintain account associated locations, accounts and support

locations and manage view and edit all tax account views. improvement.

filings.

associated applications and
filings, view liabilities and
credits and meet payment
obligations, view and maintain
clients, research issues and
file for clients).

Allow more online The system must provide the Minimize End users desire a
updates of ability for an authorized user impact on more flexible and
registration/enrollment to update tax account system streamlined process.
information. information in real-time. performance.

Enable updates or The system must provide the Minimize End users desire a
corrections performed by = ability to edit and view the impact on more flexible and
taxpayer or Department results of committed edits in system streamlined process.
to take effect in real- real-time. performance.

time, and be visible to
taxpayer in real-time.

Taxpayer representatives

The system must provide the

Policies must

End users desire a

should be able to ability for authorized users to = support more flexible and
complete Power of request, contribute, define, acceptance of streamlined process.
Attorney online with review and execute a legally electronic Technology
electronic signatures. binding Power of Attorney. signature. advances since e-

Services inception
support
improvement.
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views and services based
on industry type.

Provide subscription
reminders that include

View/print account
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Improvement

The system must provide the

ability to view one or more

defined tax account dashboard
views based on the industry

type(s) of the associated
entities.

The system must provide the
ability to customize the portal

The system must provide the

Issues to
Address

Security model,
data model and
user interface
must support
multi-faceted
accounts and
Views.

No anticipated
issues.

Business rules

Change Driver(s)

End users desire a
more robust account
view. Technology
advances since e-
Services inception
support
improvement.

End users desire a
more flexible and

filing period due dates display for the user including streamlined process.
via email, text or the display of selected Technology
calendaring. notifications or directed advances since e-

Department communication Services inception

(e.g., regarding bills, due support

dates, upcoming changes, improvement.

account escalation, account

status, website issues) to end

user via email/text/voicemail

and portal or portal only,

based on account profile

settings.

7. Enable status tracking of =~ The system must provide the Business rules  End users desire a
submitted/filed returns, ability to store status, dates must define complete
applications, and and other relevant historical applicable accounting of
correspondence. data elements for any account = functionality. historical

and/or filing transactions. interactions.

End users desire a

activity (Historical ability to display, print and must define complete
financial download account activity applicable accounting of
transactions/running (e.g., financial transactions, functionality. historical
balance, filing history — | filing history, user updates), interactions.

displayed in a user- for applications, filings, resale

friendly format), certificates, correspondence
taxpayer updates, and for any account.
correspondence.

Provide information to

The system must provide the

Policies must

End users desire

solve technical issues on-  ability for Department staffto  support co- greater access to
site; provide technical deliver technical support, browse technical support.
support to taxpayers (i.e. = including co-browsing with capabilities.

co-browsing) (related to

users to resolve technical

Security model

computer/technical issues. and process

issues, not tax law or must be

completing return implemented to

issues). mitigate
security/privacy
risk.
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Challenge

Improvement

Issues to
Address

Change Driver(s)

10.

11.

12.

13.

14.

Improve search
functionality within the
frequently asked
questions.

Make the e-Services
portal Americans with
Disabilities Act (ADA)
compliant.

Provide self-help and
explanation site with
tutorials with examples
of notices and bills.

Enable staff to see exact
information that taxpayer
sees online (e.g., DR-1,
e-filing submissions)
without having to login
with taxpayer ID and
password (co-browse).

Improve communication
to taxpayers (including
automatic notification)
when Department is
notified of changes in the
local tax rate (including
automatic notification).

Florida Department of Revenue

FY 2020-21

The system must provide a
more advanced search
functionality within the
frequently asked questions.

The system must provide
ADA compliant pages with a
multi-lingual option.

The system must provide the
taxpayer with technical and
functional support through
self-guided tutorials,
educational materials, and
webinars.

The system must provide
authorized Department staff
with a read-only view of a
user's portal dashboard
(including Power of Attorney
and Memorandum of
Understanding).

The system must provide the
Department staff with the
ability to receive real-time
status checks, and securely
communicate to taxpayers
through push notifications,
email, alerts, and electronic
communication.

The system must provide
automatic notification to
taxpayers when Department is
notified of changes in the
local tax rate, and the tax rate
is updated in the back-end
system.

No anticipated
issues.

No anticipated
issues.

No anticipated
issues.

Policies must
support co-
browse
capabilities.
Security model
and process
must be
implemented to
mitigate
security/privacy
risk.

Business rules
must define the
notifications.

End users desire a
more flexible and
streamlined process.

End users with
specific needs
desire a more
customizable and
accommodating
experience.

End users desire
more detailed
guidance on tax
processes.

End users desire
ability to provide
support for tax
processes.
Technology
advances since e-
Services inception
support
improvement.

End users desire
improvements to
Program
notifications.
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Challenge

Improvement

Issues to
Address

Change Driver(s)

15.

16.

17.

Enable Department to
request taxpayers to
review, update, and
verify certain account
data, and track whether
taxpayer updated.

Single logon for all
secure activities (e.g.,
payment (enrollment) of
taxes and fees) for
taxpayer or all accounts
under an entity.

Expedite provision of
user ids/passwords
(currently two-day delay
for enrollment user ids
when enrolled via DR-1
or one day when
completing the online
enrollment.) The user ID
and password are
provided on the
confirmation page of the
enrollment but are not
accepted by the system
for up to two days.

Immediate use of user
ids/password.

Florida Department of Revenue
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The system must provide the
Department staff with the
ability to initiate a request for
a user to complete a task,
(e.g., review / update / verify
certain account information,
provide additional information
for audit or refund request)
and track the status of the
task.

The system must provide a
single logon for all secure
activities for a taxpayer or all
accounts under an entity.

The system must provide the
ability to set up a user id and
password immediately, and
begin activities contingent on
business rules.

No anticipated
issues.

Security model,
data model and
user interface
must support
multi-faceted
accounts and
Views.

Account must
allow for
delegation of
responsibilities
via defined user
roles.

End users desire a
more flexible and
streamlined process.
Technology
advances since e-
Services inception
support
improvement.

End users desire a
more robust account
view. Technology
advances since e-
Services inception
support
improvement.

Technology
advances since e-
Services inception
support
improvement.

Page 14 of 72

Page 290 of 382



SCHEDULE IV-B FOR E-SERVICES TAXPAYER PORTAL

Challenge Improvement Issues to Change Driver(s)
Address

18. Provide secure electronic = The system must provide the No anticipated | End users desire a
means for taxpayer to secure ability for user to issues. more flexible and
initially communicate to | initially communicate to the streamlined process.
the Department, respond = Department, respond to secure
to secure communication, and securely
communication, and attach files relevant to the
securely attach files message.

relevant to the message.

19. Require review and The system must provide the No anticipated = End users desire

applicable update of ability to require review and issues. better data

account social data applicable update of account management

before printing annual social data before printing controls to support

resale certificate. annual resale certificate. collection of valid
and timely changes
to account
information.

e-Services Challenges and Improvements

In summary, the e-Services Taxpayer Portal will provide greater accessibility to enhanced and new functionality in a
more secure, maintainable, easy to use, personalized and consistent portal environment.
2. Assumptions and Constraints

There are some unique business requirements that may present limitations to the implementation of the e-
Services taxpayer portal.

Legislative requirements include:

e  FEach state agency shall adopt a cloud-first policy that first considers cloud-computing solutions in its
technology sourcing strategy for technology initiatives or upgrades whenever possible and feasible,
pursuant to Section 282.206, F.S.

e c-Services taxpayer portal infrastructure must be an approved cloud-hosted solution or hosted within
an approved state data center, unless an exception is granted by the Legislature.

Information Security requirements include:

e Federal Tax Information (FTI) IRS Pub 1075
e  Personally Identifiable Information (PII)

Accessibility requirements include:

e e-Services web portal must be accessible to end users with disabilities and comply with Section 508 of
the Americans with Disabilities Act (ADA).

Assumptions

Assumptions refer to basic understandings that are based on normal practices and have a potential impact to
overall goals of the e-Services taxpayer portal project. Assumptions that may impact the outcome of the project
include:
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Regulatory Assumptions
e  Solution will comply with:
0 Project Management and Oversight, Rule 60GG-1, Florida Administrative Code (F.A.C.)
0 Cybersecurity standards, found in Information Technology Standards, Rule 60GG-2, F.A.C.
0 Data Center Operations, Rule 60GG-3, F.A.C.
O Identity management, found in Information Technology Architecture Standards, Rule 60GG-
5,FA.C.
Cloud-first Policy in State Agencies, Section 282.206, F.S.
0 Public Records, Chapter 119, F.S.

o

Technology Assumptions
e  Solution will support data interfaces with other agencies and third-party vendors.
e  Solution will support real-time updates.

Process Assumptions
e  Current e-Services will continue to deliver upon the Department’s mission and Program’s objectives.

People Assumptions
e The project will have strong and consistent Executive sponsorship from the Department.
e  Skilled resources will be assigned to complete the activities necessary to complete the project.

Constraints

Constraints may be known or are expected in the future and place limitations upon system functionality,
technical environment, project budget, project implementation plans, project execution and/or operations and
maintenance of any e-Services solution. Constraints that might impact the outcome of the e-Services
modernization project include:

Functional Constraints
e Changes to legislative requirements may require appropriate e-Services taxpayer portal scope changes.

Technical Environment Constraints
e Integration and interfaces to SUNTAX may present constraints in the design of e-Services
functionality and/or may require the e-Services taxpayer portal implementation schedule to be subject
to the SUNTAX operations and maintenance schedule.
e  Existing e-Services must concurrently operate during any implementation and this may impact
availability of environments and resources for e-Services taxpayer portal.
e  Specific solution tools to support the development of the e-Services taxpayer portal are required.

Budget Constraints
e The Legislature appropriates project funding annually and may control the release of funds throughout
a given year.
e  Project budget must support concurrent operation and maintenance of current e-Services.

Implementation Constraints
e  Changes to legislative requirements may require appropriate e-Services schedule changes.
e Department must provide sufficient staff to develop and implement e-Services taxpayer portal and
simultaneously operate and maintain current e-Services.
e Vendors must have the ability to implement the selected solution within the defined schedule and
budgetary allocations and requirements.
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C. Proposed Business Process Requirements

The Department expended significant time and effort to discover and document current and desired states of e-
Services business objectives, processes, capabilities and requirements.

1. Proposed Business Process Requirements

The Desired e-Services Business Capabilities Model (BCM), defines the necessary activities to fully address the
Program’s business needs and is based on detailed review and analysis of e-Services documentation and substantial
discovery activities with a variety of key stakeholders. The desired state BCM containing all areas of desired e-
Services helps to identify gaps between current and desired state business processes at a high-level.
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Desired e-Services Business Capabilities

Manage Accounts consists of the enhanced management of an individual, business, or other entity account using
the e-Services portal. New capabilities to manage accounts include submitting and verifying a Power of Attorney;
combining e-Services user profile processes; providing a dashboard view of account status and balance; and a
complete historical view of prior account updates and corrections.

Obtain Assistance includes the delivery of self-service assistance (to taxpayers, municipalities, etc.) through online
search, reference materials, frequently asked questions (FAQs), training, and access to data. New capabilities will
include new secure access to Department notifications, correspondence, and documents. Also includes the ability of
customer contact staff to access all aspects of a customer account, and the ability to share the screen to provide
guidance.

Modern systems may rely upon integrated, external components designed to simplify operations and maintenance
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while enabling and enhancing system functions. These are referred to as enabling technologies and are conceptual
and potential components of a solution at this stage of defining the e-Services desired state. A brief description of
some of the primary enabling technologies contemplated include:

Work flow engine - Allows for the definition and automation of business processes (e.g., the automation of steps in
a business process, including routing, approvals, and notifications). An example of the potential engagement of a
work flow engine describes how work flow may support e-Services. Example: Taxpayer initiates a Power of
Attorney. The request could be submitted to trigger creation and assignment of a series of external and internal
signatures and approvals (i.e., approval workflow) where multiple levels of review and approval are defined and
provided for consideration to authorized Department personnel according to specified requirements and associated
business rules.

Document management - Applications and processes used to manage web and document content. Document
management enables taxpayers to store and locate uploaded documents and images related to a taxpayer account.

The table below describes the anticipated changes and improvements to performance measures.

Business Anticipated
Process Changes Related Performance Measures
Requirement  /Improvements

Business

Objective

Expand e=Services [\ kT Develop ability to
for managing Accounts submit and verify

Percent of electronic registrations.

Percent of social data updates.

accounts Power of Attorney
B Rate of self service.
view account Percent of first contact resolution for inbound
status and balance  assistance calls, correspondence, and front counter
Enhance ability to ~ SONtCts:
manage account Percent of voluntary e-Services filing.
updates
Expand e-Services [JOloeiiil Develop ability to  Rate of self service.
for obtainin Assi i I . .
. ning ssistance View secure Percent of first contact resolution for inbound
assistance notifications, .
assistance calls, correspondence, and front counter
correspondence

contacts.
and documents

Percent of voluntary e-Services filing.
Enhzitnce gl Level of taxpayer customer satisfaction.
obtain data

Number of taxpayer calls related to e-Services.
Enhance ability to

obtain guidance

2. Business Solution Alternatives

The Program desires to implement a portal solution to streamline how customers interact with the Department by
providing 24/7 access for businesses to register, file and pay taxes and fees, and communicate securely. The
solution must serve as the taxpayer’s single point of entry for seamless connectivity to existing e-Services
applications. It must have the capability of interfacing with the Department’s backend tax administration and
accounting system, and Image Management System (IMS).

The Program reviewed findings obtained through business and stakeholder feedback, research and comparison with
other states, and analysis of portal solutions within the marketplace. Business and stakeholder feedback obtained
through formal meetings, focus groups, surveys, and analysis of the assessment findings affirmed portal
requirements and expectations; other state research and comparison provided insights in best practices related to
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taxpayer expectations and portal implementation strategies; and market research provided portal technology
solutions, implementation and change management strategies. This helped to provide insight into key factors the
Department must consider in determining the appropriate solution.

Comparison of portal technologies included research and analysis of vendors, products, and third-party integrators.
The results of the analysis identified the solution approach with the greatest alignment to business, technology, risk
and cost criteria and takes into consideration trends in other states and the current solution market.

To satisfy business expectations identified previously, the Department published a Request for Information (RFI) to
obtain information from the marketplace related to portal solution tools and methods for implementation.

The following solution alternatives, with a focus on meeting the identified General Tax Administration e-Services
business needs and gaps, were found and considered based on the RFI process:

a) Replace the existing backend legacy tax administration system, rewrite existing e-Services applications,
and implement taxpayer portal.

b) Modernize and reuse existing e-Services applications and implement taxpayer portal using enabling
technologies COTS solutions.

¢) Implement taxpayer portal using COTS solution and interface with existing backend systems and e-
Services applications.

3. Rationale for Selection
The selected solution for the e-Services taxpayer portal shall meet the following criteria:

e Provide single point-of-entry for taxpayers and their representatives to interact with and securely
communicate with the Department, 24/7

e Provide enhanced security features including use of single sign-on and multi-factor authentication

technology to enable the Department to comply with Information Technology Standards, Rule 60GG-2, and

Information Technology Architecture Standards, Rule 60GG-5, F.A.C., to address Cybersecurity and

Identity Management

Provide configurable capabilities rather than exclusively rely on code changes for functional adaptability

Provide flexibility and scalability for long-term sustainability

Implement the portal objectives over a 24-month span

Provide a feasible and sustainable cloud solution hosting and deployment option that will enable the

Department to comply with statutory requirements of Section 282.206, F. S., Cloud-first policy in state

agencies

e  Cost-effectiveness

Based on analysis and review of the solution alternatives found and presented through the RFT process, the
recommended business solution is to develop a centralized taxpayer portal using a vendor implemented COTS
solution over a twenty-four-month project timeline. The solution is dependent on the Department’s ability to secure
spending authority for two fiscal years, and successfully implement a set of business process and backend system
changes. Regardless of the vendor selected to implement the solution, the demands on current Department resources
during implementation will be significant, as existing e-Services applications and backend systems must be
supported and modified simultaneously to interface with the taxpayer portal.

4., Recommended Business Solution

The Department selected solution alternative c¢), Implement taxpayer portal using COTS solution and interface with
existing e-Services applications as the recommended solution. The table below lists the three solution options, the
selection criteria, and the notes for each.
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Criteria

a) Replace existing
backend system,
rewrite existing e-
Services applications,
implement portal

b) Modernize and reuse
existing e-Services
applications and
implement portal
using enabling
technology COTS
solutions

¢) Implement taxpayer
portal using COTS
and interface with
existing e-Services
applications

Provide single point-of-
entry with secure two-
way communication

This option represents a
total overhaul of current
business processes and
technologies and would
require significant time,
human, and fiscal
resources. This option is
above and beyond the
immediate business needs

Possible; not all
functionality is standard

This solution increases
the overall solution
complexity and would
require considerable
additional efforts due to
system components

Standard, out-of-box
functionality; enables use
of current email system

and gaps, so it was integration.
deemed out of scope.
Provide enhanced security | See above Identity and Access Identity and Access
features including use of . . Management would be Management integrated
. ) . This option is above and . . o .
single sign-on and multi- . . provided through third- within solution
L beyond the immediate
factor authentication party vendor

technology

business needs and gaps,
so it was deemed out of
scope.

Configurability for ease
of customization

See above

This option is above and
beyond the immediate
business needs and gaps,
so it was deemed out of
scope.

Includes configuration
and programming;
continues to require
specialized technical staff

Plain language
configuration; business
analyst-friendly; reduces
demand on Department
technical and business
resources

Provide flexibility and
scalability for long-term
sustainability

See above

This option is above and
beyond the immediate
business needs and gaps,
so it was deemed out of
scope.

The additional complexity
related to multiple
enabling technology
COTS components may
limit the solution
flexibility and scalability
options.

Limited flexibility to
customize for Florida
taxes

Platform allows for
flexibility to
accommodate growth

Implementation of portal
objectives - 24 months or
less

See above

This option is above and
beyond the immediate
business needs and gaps,
so it was deemed out of
scope.

Initial project timeline 24-
36 months

Initial project timeline
estimates 12-18-month
implementation; reduces
duration of impact on
Department workforce
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Criteria

a) Replace existing
backend system,
rewrite existing e-
Services applications,
implement portal

b) Modernize and reuse
existing e-Services
applications and
implement portal
using enabling
technology COTS
solutions

¢) Implement taxpayer
portal using COTS
and interface with
existing e-Services
applications

Deploy e-Services
taxpayer portal through a
cloud solution

See above

This option is above and

Combination of on-
premise and cloud hosting

Deployed in government
secure cloud; FedRamp,
IRS 1075 certified

beyond the immediate
business needs and gaps,
so it was deemed out of
scope.

Cost estimated within
anticipated funding
constraints

Cost estimate exceeded
anticipated funding
constraints

Cost-effectiveness See above

This option is above and
beyond the immediate
business needs and gaps,
so it was deemed out of
scope.

The recommended business solution is to implement taxpayer portal using COTS solution and interface with
existing e-Services applications and backend systems over a twenty-four-month project timeline. This solution
includes:

e Software-as-a-service (no hardware on premise; subscription based)
e Secure government cloud
0 Portal Setup and Entrance with single sign-on
=  Identity and access management (multi-factor authentication)
= Self-serve password administration
=  Manage account access to authorized company employees and taxpayer representatives
=  Customizable dashboard
e Real-time status alerts and notifications
e Taxpayer view of account information (e.g. demographic and social data,
bulletin board of general information, message center for important alerts and
notifications); promotes data quality and quicker taxpayer response
e Taxpayer representative view provides at-a-glance management of taxpayer
account information for all clients
0 Secure two-way communication - centralized, secure, electronic Department-taxpayer
communication
=  Single hub for sending and receiving taxpayer correspondence, including attachments
=  Subscribe and manage subscriptions to filing due-date reminders and Department
communications
=  Delivery of first notices (e.g. Bills and delinquencies)
= Subscription services - mass email delivery with analytics (e.g. TIPs, due-date reminders)
0 Taxpayer account maintenance functions (e.g. account social data update and closure)
= Ability for taxpayers to verify and correct account information (e.g. contacts, addresses,
business activities)
=  Ability for taxpayers to submit account closures
=  Electronic Power of Attorney submission and management
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0 Document management — view and print capability to support portal functionality
=  Ability to view and print documents uploaded in the portal, and documents stored
external to the portal (e.g. SAP, IMS)
e Registration and resale certificates and licenses
e Notices of delinquency and tax due
e Return filing history

0 Taxpayer Registration
= Link to initial taxpayer registration application using single sign-on credentials
= Link to secondary taxpayer registration applications using single sign-on credentials
0 Taxpayer Returns and Payments
= Link to existing e-Services applications using single sign-on credentials
e File tax returns
e  Submit payments
e Request credits and refunds
0 Taxpayer Aid and Assistance

= Interactive customer assistance (co-browsing, chat, text, Artificial Intelligence driven
chatbot)

= Knowledge Base/FAQs

= Incident management

The implementation of the e-Services taxpayer portal will continue the investment in the value the Department
brings to Floridians by enhancing its ability to streamline and more efficiently onboard new businesses, to aid in
taxpayer understanding of tax and fee obligations and filing and payment responsibilities, and to increase voluntary
compliance.

D.

Functional and Technical Requirements

The primary high-level functional and technical system requirements for the e-Services Taxpayer Portal to support
the Department’s business objectives include:

e-Services Functional Requirements

1.

2.

10.

11.

12.

The system must provide the ability for a user to establish a portal account defined as a secure user ID and
password.

The system must provide authorized users the ability to view and navigate a taxpayer/agent dashboard.
(e.g., view and edit all tax account associated locations, view and edit all tax account associated
applications and filings, view liabilities and credits and meet payment obligations, view and maintain
clients, research issues and file for clients).

The system must provide a link to create and register multiple tax account entity locations within a single
web form.

The system must provide a link to create and register multiple tax account entity locations

The system must provide the ability for taxpayers and their representatives to add and manage
relationships.

The system must provide the ability for an authorized user to update tax account information in real-time.
The system must provide the ability to validate property addresses using a selected GIS address data
source.

The system must provide the ability to edit and view the results of committed edits in real-time.

The system must provide the ability for authorized users to request, contribute, define, review and execute a
legally binding Power of Attorney.

The system must provide a link to complete and submit all available numbered forms online (e.g., enable
online submission of records request).

The system must provide the ability to view one or more defined tax account dashboard views based on the
industry type(s) of the associated entities.

The system must provide the user with a calendar on the user portal which shows filing dates, etc.
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13.

14.

15.
16.

17.
18.
19.
20.
21.
22.

23.

24.

25.

26.

27.

28.

The system must provide the ability to customize the portal display for the user including the display of
selected notifications or directed Department communication (e.g., regarding bills, due dates, upcoming
changes, account escalation, account status, website issues) to end user via email/text/voice mail and portal
or portal only according to account profile settings.

The system must provide the ability to display/print/download account activity (financial transactions,
filing history, user updates), applications, filings, resale certificates, correspondence for any account.

The system should provide the user with the ability to request a compromise at the time of filing return.
The system must provide the ability for Department staff to deliver technical support, including co-
browsing with users to resolve technical issues.

The system must provide a more advanced search functionality within the frequently asked questions.

The system must provide ADA compliant pages with a multi-lingual option.

The system must provide the taxpayer with technical and functional support through self-guided tutorials,
educational materials, and webinars.

The system must provide authorized Department staff with a read-only view of a user's portal dashboard
(including Power of Attorney and Memorandum of Understanding).

The system must provide the Department staff with the ability to receive real-time status checks, and
securely communicate to taxpayers through push notifications, email, alerts, and electronic communication.
The system must provide automatic notification to taxpayers when Department is notified of changes in the
local tax rate, and the tax rate is updated in the back-end system.

The system must provide the Department staff with the ability to initiate a request for a user to complete a
task, (e.g., review / update / verify certain account information, provide additional information for audit or
refund request) and track the status of the task.

The system must provide a single logon for all secure activities for a taxpayer or all accounts under an
entity.

The system must provide the ability to set up a user id and password immediately, and begin activities
contingent on business rules.

The system must provide the secure ability for user to initially communicate to the Department, respond to
secure communication, and securely attach files relevant to the message.

The system must provide taxpayers with a link to initiate and manage refund requests including status
checks, refund denials, and submission of supporting documentation.

The system must provide the ability to require review and applicable update of account social data before
printing annual resale certificate.

e-Services Technical Requirements

1.

»

PRI W

e

10.

11.
12.
13.

14.

The system must use defined data standards (e.g., consistent data schema, data elements, data class, field
lengths, and data tables, naming conventions).

The system must provide the ability to associate supporting documentation (e.g., scanned documents) with
a system record.

The system must use vendor supported software versions and commonly used programming languages.
The system must have complete source code available for ongoing maintenance and modifications.

The system must be upgradeable to support vendor supported hardware versions.

The system must use a data model that enforces referential integrity.

The system must provide a mechanism for recording and viewing system errors and warnings.

The system must provide a mechanism to notify the system administrator when definable performance and
storage thresholds are exceeded.

The system must allow for maintenance and support activities to be carried out while the application and
supporting systems are online (e.g., "Hot" backup procedures) excluding approved maintenance periods.
The system must provide the ability to report on interface transmissions (e.g., total number of records
loaded, date of interface transmission, amount of time to execute the interface transmission, errors, and
failures).

The system must include tools for monitoring and reporting capacity for all system components.

The system must include tools for monitoring and reporting performance for all system components.
The system must include tools for customizing the system (e.g., adding functionality, modifying existing
functionality, modifying configurable settings).

The system must support the latest encryption standards for the transmission of data.
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15.
16.

17.

18.
19.

20.
21.
22.
23.
24.
25.
26.
27.

28.
29.

30.

31.
32.

33.

34.
35.

36.

37.

38.

39.

40.

41.
42.

The system must provide data security regarding electronic privacy and regulations.

The system must support print capabilities for all functions where printing is applicable, such as query
screens, forms, account status, etc.

The system must support capability to render data entry forms that represent business applications into
PDF, where applicable as per business requirements.

The system must provide the ability to search a range of data values where applicable.

The system must support a Recovery Point Objective (RPO) of 20 minutes and a Recovery Time Objective
(RTO) of 4 hours.

The system must support configurable business rules for calculations.

The system must support configurable business rules for field validations.

The system must support configurable workflows that specify statuses, approval paths, and notifications.
The system must provide the ability to uniquely identify users by User ID.

The system will require user to login with User ID and password to access system functionality (except for
general information or where access without User ID is specified).

The system must limit a user's access to system functionality based on the user's security profile.

The system must ensure user is not a bot attempting to login.

The system must support industry standard strong password requirements, including multi-step
authentication.

The system must require user to periodically change their password.

The system must enable the user to specify, change, and reset their password, and send email notifications
of changes.

The system must enable a user to create accounts for other users they represent, or within their company,
with ability to limit functionality available to specific accounts.

The system must enable Department staff to securely access the system via mobile devices.

The system must support multiple computer platforms and mobile platforms and internet browsers (Internet
Explorer, Chrome, Firefox, Safari, etc.).

The system must provide online chat and web collaboration tools (including webinars).

The system must support configurable context sensitive help by field (help screens, links to videos, etc.).
System response time from the time the internal user enters or transmits data to the time they receive the
appropriate response, e.g., a screen refresh, must be under two (2) seconds, excluding network time and
exceptional circumstances such as a very complex query.

System response time from the time the external user enters or transmits data to the time they receive the
appropriate response, €.g., a screen refresh, must be under two (2) seconds, excluding network time and
exceptional circumstances such as a very complex query.

The System must, at a minimum, support 50 internal concurrent users accessing e-Services via Local Area
Network and Wide Area Network under normal operations, and 10,000 external concurrent users accessing
the public portal under normal operations.

The System must be available twenty-four (24) hours per day, seven (7) days per week except for
Department of Revenue-approved scheduled downtime for maintenance and backups.

The system must provide the minimum sustained level of availability of ninety-nine and ninety-five
hundredths percent (99.95%) in any thirty (30) consecutive-day period except for Department-approved,
scheduled downtime for maintenance and backups.

The system must provide the ability to support Lightweight Directory Access Protocol (LDAP)
authentication and Single Sign On.

The domain displayed in the Uniform Resources Locator (URL) should be the same for all applications.
The system must provide a consistent look and feel across the e-Services applications and the information
web sites, consistent with modern usability standards. Links to the portal should be especially prominent on
the information web sites.
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III. Success Criteria

The success of the e-Services Taxpayer Portal project will be based on quantitative and qualitative factors. Each of
these factors are in alignment with the business objectives and proposed business process requirements outlined in
the Strategic Needs Assessment section of this document, as well as the overall vision and mission of the

Department.

The success criteria and the KPIs form the basis of any contracts pursued to implement the new solution. The
Department anticipates the project management team responsible for the implementation of the solution will develop
a benefits realization strategy and plan. The benefit realization plan will be designed to complete baseline
measurement and several interim measurements before the final benefit realization report is complete.

SUCCESS CRITERIA TABLE

# Description of Criteria

How will the Criteria
be measured/assessed?

‘Who benefits?

Realization Date
(MM/YY)

1 | The solution will support the
Department in its on-going practice
of sound fiscal stewardship of its
assets.

Operating costs for e-
Services Taxpayer
Portal

Level of taxpayer
customer satisfaction

Florida taxpayers
Department
State of Florida

Upon
implementation

2 | The solution will enable the
Department to improve operational
efficiency.

Percent of social data
updates

Percent of returns

received electronically
Percent of remittances
received electronically

Rate of self service

Percent of first contact
resolution for inbound
assistance calls,
correspondence, and
front counter contacts

Percent of taxpayer
assistance products and
services delivered
timely

Percent of tax returns
filed timely and
accurately

Percent of voluntary e-
Services filing

Level of taxpayer
customer satisfaction

Florida taxpayers

Department

Upon
implementation
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SUCCESS CRITERIA TABLE

How will the Criteria Realization Date

# Description of Criteria be measured/assessed? Who benefits? MM/YY)

3 | The solution will present taxpayer | Process efficiencies and | Florida taxpayers Upon
data in an integrated view. performance metrics implementation

Department
Level of taxpayer
customer satisfaction
4 | The solution will provide value to | Percent of automated Florida taxpayers Upon
the taxpayer and the Department versus manual processes implementation
.\ Department
through additional automated .
. Business Process
options. .
performance metrics

5 | The solution will positively affect | Customer Satisfaction Florida taxpayers Upon
the user experience and increase rating Department implementation
employee and customer .

: . Support call metrics
satisfaction.

6 | The solution will provide an System growth and Department Upon
underlying structure that is scalable | performance metrics implementation
to meet future growth.

7 | The solution will allow the Reduce the potential for | Florida taxpayers Upon
Department to strengthen the future data security implementation

. - L Department
protection of sensitive taxpayer incidents
information. Number of audit
findings

8 | The project will be completed on Schedule performance Florida taxpayers Upon

schedule, in accordance with an metrics implementation
. Department
approved project plan.

9 | The project will be completed Cost performance Florida taxpayers Upon
within the prescribed budget metrics implementation
constraints defined in advance of Department
project initiation.

10 | The project will achieve the Realized Benefits Florida taxpayers Upon
anticipated benefits. Department implementation

11 | The project will facilitate data Interface performance Florida taxpayers Upon
exchange with external metrics implementation

Department
stakeholders.
Florida Department of Revenue
FY 2020-21 Page 26 of 72

Page 302 of 382



SCHEDULE IV-B FOR E-SERVICES TAXPAYER PORTAL

IV.

The purpose of this section is to describe and compare the costs and the expected benefits for the proposed eServices
Taxpayer Portal project. The Cost Benefit Analysis (CBA) forms presented in this section identify:

Schedule IV-B Benefits Realization and Cost Benefit Analysis

Estimated project benefits

Tangible changes in program operational costs and total project cost
Planned funding sources to support resources needed for the project
Fiscal metrics associated with implementing the project

The development of a taxpayer portal will directly support and improve business’ ability to efficiently remit taxes
and interact with the Department, and the Department’s ability to timely and accurately distribute funds to support
Florida’s infrastructure. This project will also support Statewide Economic Development Strategy 4.2 - Ensure
state, regional and local agencies provide collaborative and timely customer service to businesses and workers; and
Statewide Economic Development Strategy 5.2 - Improve the efficiency and effectiveness of government agencies
at all levels.

The e-Services Taxpayer Portal project benefits described in this analysis will be the result of aligning the
Departments’ business processes with best practices to maximize return on investment. Benefits will occur upon
completion of the project. The expected benefits are described in the Benefits Realization Table, below.

A. Benefits Realization Table

The following table provides an explanation of the expected benefits, both tangible and intangible, of this project.

BENEFITS REALIZATION TABLE

How is the Realization
realization of Date
Who receives the How is benefit the benefit MM/YY)
# Description of Benefit benefit? realized? measured?
1 | Increase customer Taxpayer Implementation | Comparison with | Upon
satisfaction of enhanced current level of Implementation
Program
customer customer
assistance satisfaction
features (e.g.
co-browsing,
chat, text,
Artificial
Intelligence
driven chatbot),
frequently
asked questions,
and automated
problem
resolution.
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BENEFITS REALIZATION TABLE

How is the Realization
realization of Date
Who receives the How is benefit the benefit (MM/YY)
# Description of Benefit benefit? realized? measured?
2 | Cost reduction through Taxpayer Implementation | Taxpayers’ Upon
decrease in number of Proeram of secure two- postage cost Implementation
incoming mail items & way . .
. o Comparison with
State of Florida communication
features will current level of
enable cus'tome.r
) . satisfaction
incoming
electronic Number and cost
correspondence | associated with
between processing
taxpayers and incoming mail
the Department. | items
3 | Cost reduction through Taxpayer Program Implementation | Reduction in Upon
elimination of account of automated paper Implementation
maintenance associated functionality to | applications
with paper applications enable real-time | received for
taxpayer account
account maintenance
maintenance requests;
(e.g. address reduction in cost
change and associated with
verification, processing
contact account
information maintenance
updates, tax requests
status updates)
4 | Cost reduction through Program Implementation | Reduction of cost | Upon
decrease of mailing notices of functionality | of processing and | Implementation
. . . . Taxpayer . - .
(i.e. bills, delinquencies, to deliver mailing notices
credits) notices
electronically
through the
portal’s
dashboard
5 | Decrease security risk Taxpayer Implementation | Not measured in | Upon
(non-dollar) of multi-factor | terms of cost Implementation
authentication reduction for the
and self-service | purposes of this
password analysis.
management
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B. Cost Benefit Analysis (CBA)

This section contains the CBA forms that present the cost and benefit analyses for the eServices Taxpayer Portal
project. The typical five-year timeline established in the CBA forms has been extended to nine years. This allows
for a better picture of the project’s true financial value, as evidenced by the Internal Rate of Return (IRR), the Net
Present Value (NPV), the Payback Period, and the Breakeven Fiscal Year. The spreadsheets provided with this
submission provide the CBA forms and detailed cost and benefits calculations.

The implementation of the taxpayer portal will reduce the burden on businesses and their representatives through the
benefits gained using the enhanced portal features that will be provided:

e Single point of entry for all accounts;
e  One user name and password for all accounts;
e Increased availability to tutorials, FAQs and interactive customer assistance;
e A customizable dashboard for at-a-glance account reports;
e  Real-time updates and alerts from the Department, including due date reminders; and
e Increased self-service options and 24/7 access which include the ability to:
O Reset passwords
0 Update account information
0 Upload electronic Power of Attorney
O Manage authorized users and permissions

Through the ability to electronically distribute outgoing bills, delinquencies, and notices of final assessments the
Department estimates benefits in savings due to a reduction in mailing costs associated with the ten percent
reduction in outgoing bills, delinquencies, and notices of final assessments.
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State of Florida APPENDIX B Fiscal Year 2020-21
Cost Benefit Analysis
CBAForm 1 - Net Tangible Benefits Agency Depariment of Revenue Project _e-Senices Taxpayer Portal
T Beraits —CBATom 71
FY 2022.23 FY 2023-24 FY 2024-25
(=) () (€)= (al+b) {a) 2] {e}={a) + () (a) (b) (e} =fa)+ (b} (a) [ (e} ={a) + b} {a) (e} (e} =1{a) + {b)
New Program New Program New Program New Program New Program
Existing Costs resulting Existing Costs resulting |  Existing Costs resulting | Existing | CostChange | Costs resulting Existing Costs resulting
Program Operational | from Proposed Program Operational | from Proposed Program Operational | from Proposed Program Operational | from Proposed Program Operational | from Proposed
Costs Cost Change Project Costs Cost Change P t Costs Cost Change Project Costs Cost Chi Costs Cost Change Project
i 50/ $3,516, $5,516, 5551 50} $3,516 53,516 $0} $5,51 18, il
10.00) 0.00 109.00) 109.0 [X] 108, 109.00 0.00 109, 109.00 0.0 109 109.0 [] 103,
.a. State FTEs (Salanes & Benefits) $5.516,605) 50) $5.516.608) 55,516,605 $0] $5,516.60 §5.516,605 50 §5,516.6035 $5.516.605 50| $5,516,60! $5.516,605 50 $5.5 16,6
b. State FTEs (# 0.00 108.00 102.00} 0.00] 109.0 108.00 0.00 109.00 109.00 0.00] 104.0 108.00 0.00 108,
-2.a. OPS Staff (Salasies $0/ 50 50 50} E] 50 30 50 50 50} E: 50 50
.b. OPS (# 10.00) 0.00 0.00 0.00] 0.0 0.00 0.00 0.00 0.00 0.00] 0.0 0.00 0.00 0.
a._Staff Augmentation (Contract Cost) 50 $0) S0 S0 S0 $0) H 0 i $ S0 S0
b, Staff Augr ion (# of C 0.00) 0.00 0.00 0.00 0. 0.00 0.00] 0.00] 0.00] 0040 0.0 0.00 0,00 0.
tion Maintenance Costs 50 0 § § § $0 $0 §0) §
1. Managed Services (Staffing) 50 50) 50} 50 3 50 50 50 50 30} 3 50 50
-2, Hardware 50| 30 50 50} 3 50 50 50 50 30 3 50 50
. Software 50/ 50 50 50 § 50 30 50 50 50 § 50 50
-4, Other Specify 0 S0 §0 il § 50 50 $0 $0 30 $ $0 $0
Data Center Provider Costs $0 $0 § § 0 $0 § $
-1. Managed Services (Staffing) 50 50 50 50 3 50 30 30 50 50 $ i 50
-2. Infrastructure 50 50 50 50 E 50 50 50 50 30 $ 50 0
-3. Network | Hosting Services 50 30 50 50 3 50 50 50 50 50} E: §0 50}
-4. Disaster Recovery 50 50 50 50 § 50 ] 30 50 30 § 50 50
Other 50 50 50 50 E 50 30 50 50 50 E: 50 50
50 § 50 51 51 50 50 50 §0 §0
$0 $0 § § § $494 5 $0 543490 549 § -5
30! 50| 50 50 i 30 50 50 50 S0 S 50 50
$0 50 50 50 § 50 30 50 50 30 ] 50 50
50 50 50 50] E 50 5484 804 -5494, 50 -5484 904 _-3494.004) 50 -5484 904 -5404 904)
S0 $5 16, $ $5,516 6,605 5434 904 £5,021,7] 85,516 -5494,904] $5,021,701 316, -§4: 101
5 50 50 50 50
S0 50 30 50 $0
50 50 50 50 $0
50 50 50 50 $0
- 50 490904 £434,904 S484,904
| CHARACTERIZATION OF PROJECT BENERIT ESTIMATE ~ CBAForm 18
Type Estimate Confidence Enter % (+1.)
Confidence Level
Confidence Level 0%
|Confidence Level
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State of Florida APPENDIX B Fiscal Year 202021
Cost Benefit Analysis

Daparmant of Revenus
sh watomd

Survices Tazpayer Parmal
ingort ks for and moddy &
rence vendor

104 CHNGOIRE 65 P

FY2020-21 FY2021-22 FY2022-23 FY2023-24

§ 3075561

YR Z Bage
Budget

FY2024-25

Base
Budget

YR 3 Base YR 4 Base
Budget YR4® YR4LBR Budget

fremove guidelines e oniries fore) Related YR1# YR1LBR YR2I# YRILER YR I LER YRS® YRSLER TOTAL

Costs for all state crplytes working on the prject 000 § - 5 = 000 § = 5 = § =
Costs for aif OPS smployees working on the project ors § .68 § 000§ § 5 000 § $ 000§ § 000§ £ - 1s .
Stattng costs for personnel usng Time & Expense Staft § 000 § § 00§ - 000 § § 000 § § 000 § - % 3 -
Progect managarment personral and related
deinerabies Project Management k3 000 § ;3 000 § § 000 § 3 000 § 3 000 § 11 13 -
Froject oversght to ndude irdependent Verfeaion & Confracted
W snd reiated def Project Cversight Services 3 0o § 3 000§ 1] - Ll L3 § 000§ 3 CH T L] L3 >
S LErACAs o oniracted
In ceher calrgores [Consultants/Contractors ' § 2 000 § 2240000 § : ooo 5 2 000§ = 3 z 000§ - $ - 000 § - 5 - 5 2,600,000
Sepaane rquisments analysis and feasolty stidy T
procuments Project 3 1 3 ¥ ] § ¥ § 3 i i L3 =
HBIGWarE PUCHASES ot MOGAED 0 S5 Ceraer
seraces Harchware k1 i 5 ] i1 § 5 5 5 3 £ 5 =
Comrercal software purchase s and icenung co@s [Comm ercial Software i i 835851 § - i 835651 § - § #35851 § i 835851 8 = i 835651 § : $ 4178.265
Professionsl services wih o price coun [ie. softwane
deveinpment, nstallation, proped documentation) [Project k3 £ £ i £ H i £ £ £ £ 13 -
Training 3 i i i L] : 3 ¥ i k] 3 5 5 =
waced
MR CeRET COHS o in CHA Form 14 [Data Center Services - One Time
3 L] 3 ¥ ] 3 ¥ £ 5 3 ] £3 =
Dthar coniraned senaces not ncuded in oe
§ $ $ i L] L] i % $ i L] L3 =
e data carter egupment
f the praject and the progased sthubon (nser
8l el 35 noeded k i) Expanse $ . $ - ] * $ - $ - $ . i . $ - : 3 = $ - § * $ -
TEII0E CORtE BESGCIME Wil 188 g SOR08 107 BROPeCE
personnel Exparnse 3 £ £ £ 5 5 {3 £ £ £ L] L3 =
ther propect expanes not included n other calegHes Expenses Expenge i ! i3 i i I i
otal ] - ] i3 - 0 S & s o. L 5 -
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State of Florida APPENDIX B Fiscal Year 2020-21
Cost Benefit Analysis

CBAForm 2 - Project Cost Analysis Agency Department of Revenue Project e-Services Taxpayer Portal

PROJECT COST SUMMARY (from CBAForm 2A)

FY FY FY FY FY OTA
i b b 2020-21 202122 2022-23 2023-24 2024-25
[TOTAL PROJECT COSTS $3.075,651 $1,395.651 $835,651 $835,651 $835,651 $6,978,255
CUMULATIVE PROJECT COSTS
(inchades Current & Previous Years' ijo_cf-mbi!d Costs) $3,075,651 $4,471,302 $5,306,953 $6,142,604 $6,978,255
Total Cosls are camied forward 1o CBAForma Project Invesiment Summmary worksheel.
PROJECT FUNDING SOURCES - CBAForm 28
PROJECT FUNDING SOURCES FY FY FY FY FY
2020-21 202122 202-3 2023-24 202425

General Revenue $0 $0 $0 $0 $0 §0
Trust Fund - Federal Grants TF (Indirect) $3,075,651 $1,395,651 $0 $0 $0 $4.471,302
Federal Match [ | $0 $0 $0 $0 $0 $0
Grants Ll $0 $0 $0 $0 $0 $0
Other L:! Operating TF $0 $0 $835,651 $835,651 $835,651 $2,506,953

TOTAL INVESTMENT| 5_3‘075.651 $1,395,651 EG& Sﬂﬁ‘ﬁ1 WC!_S‘ES‘I $6,978,255

CUMULATIVE INVESTMENT| __ $3,015,651 | _ $4471,302| _ $5306,053| _ $6,142,604| _ $6,078,255
Characterization of Project Cost Estimate - CBAForm 2C
Choosa T\ Estimate Confidence Enter % (+/-)
DetailediRigorous Confidence Level
Order of Magnitude : Confidence Level 80%
Placeholder |Confidence Level
Florida Department of Revenue
FY 2020-21 Page 32 of 72

Page 308 of 382



SCHEDULE IV-B FOR E-SERVICES TAXPAYER PORTAL

State of Florida APPENDIX B Fiscal Year 2020-21
Cost Benefit Analysis
CBAForm 3 - Project Investment Summary Agency Department of Revenue Project  e-Sarvices Taxpayer Portal
— COST BENEFIT ANALYSIS ~CBAForm 34—
FY FY FY FY FY TOTAL FOR ALL
2020-21 201-22 2022-23 2023-24 2024-25
|Prgjact Cost $3,075.651 $1,395,651 $835,651 635,651 §835,651
et Tangible Benefits | $0 $0] $494,904 | $494,904 | $494,904 | $1,484.712

| (83.075,651)] (81.395,651)| (6340,747)] (8340747} {8340.747)] (35.493.543]]

0 0 0 0 0 |

RETURN ONNVES TMENT ANALYSIS - CBAFOIm 38

O PAYBACK |Payback Perod 1s The Ime required [ Tecover Ihe IMvesiment costs of he project

NO PAYBACK [Fiscal Year during which the project’s investment cosls are recovered.

$5,229,552) |NPV s he present-day value of he project’s benefils [ess cosls over Me projecls Mecycle,
|

NO IRR | RR s the project's rate of refurn.

TnvestmentInterest Earning Vield — CBAForm 3
FY FY

FY Y FY
Yeal 2020-21 2021-22 2022-23 2023-24 202425
194%, 2.01% 3.18% 432% 1.55%
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V. Schedule IV-B Major Project Risk Assessment

An in-depth risk assessment of the e-Services Taxpayer Portal project was performed using the risk assessment tool
provided as part of the Information Technology Guidelines and Forms on the Florida Fiscal Portal. The tool involves
answering 89 questions about the project being considered, divided into eight assessment categories. The results of
the Project Risk Assessment, Appendix C, are summarized in this section.

A. Risk Assessment Summary

The overall risk assessment of the project is rated as “High” based on the results provided by the risk assessment
tool. This rating reflects assessment ratings of “Medium” in two of the eight assessment areas and “High” in six of
the eight assessment areas.

The level of risk at this time is predominantly a reflection of the early lifecycle stage, Planning, of the project.
Overall risk is expected to lower as more formal efforts begin to identify, assess, plan and monitor risks to
effectively mitigate risk over the life of the project.

The six categories assessed as high risk and primary contributors to the assessment level include:

e  Technology Exposure — Funding the project will enable the procurement of a solution and partnering with
an experienced solution provider to support the mitigation of risk in this category.

o Communication — Funding the project will enable the development of a Communication Plan to support the
mitigation of risk in this category.

e Fiscal — Funding the project will enable the development of a Procurement Strategy, Plan and documents.
A Resource Plan and Spending Plan to support the mitigation of risk in this category would be developed in
conjunction with the solution provider after the completion of the procurement stage.

e  Project Organization — Funding the project will enable the development of a Project Management Plan,
defining the Project Organization and governance, to support the mitigation of risk in this category.

e Project Management — Funding the project will enable the development of a Project Management Plan to
support the mitigation of risk in this category.

e  Project Complexity — Funding the project will enable the development of a Project Management Plan to
support the mitigation of risk in this category.

The overall risk assessment rating aligns with expectations for a project of this scope and magnitude regardless of
the approach or selected solution and solution provider. Identified risks are able to be effectively mitigated to limit
the introduction of issues that could impact overall project success. Many areas assessed as high risk will likely
incur a reduced risk rating within the first months of project start when a formal project organization is focused on
the project execution stage. Until the project is approved, and funding is allocated, effort to mitigate and reduce risk
ratings will likely not occur.
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The Project Risk Assessment Summary is a graphical representation of the results provided from the risk assessment

tool.
Project e-Services Taxpayer Portal
Agency Department of Revenue
FY 2020-21 LBR Issue Code: FY 2020-21 LBR Issue Title:
36204C0 e-Services Taxpayer Portal

Risk Assessment Contact Info (Name, Phone #, and E-mail Address):
W. David Young, 850-717-7611, david.young@floridarevenue.com

Executive Sponsor James W. Cook
Project Manager W. David Young
Prepared By W. David Young 09/16/2019
Risk Assessment Summary
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Project Risk Assessment Summary

Specific items of this level of project risk and alignment to business strategy that contributed to the current risk
assessment level will be addressed within the first few months of the project. The Project Risk Area Breakdown
provides a graphic representation of the level of risk in the following areas. The greatest contributing factors to the
rating of high for each of the following areas are provided below:
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Project Risk Area Breakdown

Risk Assessment Areas Risk
Exposure
Strategic Assessment MEDIUM
Technology Exposure Assessment MEDIUM

Organizational Change Management Assessment

Communication Assessment

Fiscal Assessment

Project Organization Assessment

Project Management Assessment

Project Complexity Assessment

Overall Project Risk

Project Risk Area Breakdown

Strategic Risk
e The project objectives will be clearly documented and approved by the stakeholders.
e  The project charter will be approved by the Executive Sponsor.
e  All requirements, assumptions, constraints and priorities will be validated and taken into account.

Technology Exposure Risk
e  Program staff will gain sufficient experience during the first year of implementation.
e  The selected solution provider will serve to mitigate much of the risks in this area.

Organizational Change Management Risk

e  All business process changes will be documented and mitigation strategies for each specific organizational
risk will be defined.

Communication Risk
e The Communication Plan will be developed and approved early in the project.
e  All affected stakeholders will be addressed by the Communication Plan.
e All key messages, expected message outcomes and success measures will be documented within the
Communication Plan.
e Staff roles and responsibilities required to implement the Communication Plan effectively will be identified
and assigned.

Fiscal Risk
e The Spending Plan documenting all planned project expenditures will be documented and approved.
e  Cost estimates will be accurate +/- 10%.
e Funds will be available to support all staffing and materials necessary to complete the project successfully.
e Tangible benefits will be validated, and baseline measures will be documented within the Benefits
Realization Plan.
e A Contract Manager, Program Manager and Project Manager will be assigned to the project.
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Project Organization Risk
e  The project organization and governance will be defined in the Project Management Plan.
e  The project Staffing Plan will document all identified staff roles and responsibilities.
e A Change Control Board and Steering Team will be established.

Project Management Risk

e Functional and technical requirements will be validated, elaborated and documented within the
Requirements Plan.

e Design specifications will be developed to include the associated functional and technical requirements to
support requirements traceability.

e All project deliverables acceptance criteria will be documented and approved.

e The project Work Breakdown Structure (WBS) will be defined to the work package level.

e The project Implementation Plan and Project Schedule will be documented and approved including all
project tasks, resources, assignments, start and end dates, phase gate reviews and decision criteria and
milestones.

e Formal Risk Management will be implemented based on the approved Risk Management Plan.

The overall project risk is expected to decrease upon execution of the above activities. Business alignment will
increase when above items are addressed.

The Department plans to continually identify, assess, plan and monitor risks to effectively mitigate risk over the life
of the project. The Department’s risk management approach is described in detail in Section VII, Project
Management Planning.
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VI. Schedule IV-B Technology Planning

A. Current Information Technology Environment
1. Current System

a. Description of Current System

The Program’s e-Services suite consists of 32 applications (see Appendix A for list of applications) that provide
secure services through the internet to Florida taxpayers, their representatives, and local government officials. The
applications support 34 taxes and fees, including sales and use tax, reemployment tax, and corporate income tax.
The types of services provided include:

Account registration, maintenance, and status inquiry;

Tax filing and payments;

Refund requests;

Requests for certificates of compliance, clearance letters, and verification of resale certificates

Providing information about distributions to local governments;

Providing information to users which enables them to understand their obligations and how to efficiently
utilize e-Services (tutorials, etc.)

Most of the applications are designed to be used on a computer through a web browser, except for one mobile
application (to verify sales tax resale and exemption certificates). The applications and information pages can be
accessed using mobile devices, however, many of the pages are too dense with information to be useful on a small
device. The current e-Services applications lack a cohesive look and feel and one central point of entry to include
intuitive navigation to the different applications or application groupings.

The diagram below shows the current e-Services application landscape. Key aspects of the diagram are described
below:

e Internally and vendor hosted applications: The e-Services applications are divided into internally hosted
applications and vendor hosted applications (indicated by the background color of the application). The
vendor hosted applications handle the high-volume transactions.

o Payments: The diagram shows the applications that interface with the external system which processes
payments. Information about the payment processing is provided to the servicing financial institution,
which in turn provides information to the State Financial System.

e Back-end (SUNTAX): SUNTAX is the internal tax administration system. Several of the internally hosted
applications communicate with SUNTAX as indicated by the connecting lines. The vendor-hosted
applications receive data from SUNTAX and provide data to SUNTAX through XML extracts.

¢ Email communications: Some of the applications (e.g., Tax Clearance Letter Request) consist of forms the
user fills out online which are then emailed to Department staff for manual processing. These applications
are shown with a connection to a group email box.

e Secure file transfer: Most of the applications enable the user to execute individual transactions directly on
Department web sites. However, the Secure File Transfer application (vendor hosted) enables users to
submit files which contain multiple transactions (enrollment, filing, and payments) for a particular type of
tax (Sales, Reemployment, etc.Image Management System (IMS): IMS is a separate system which
manages document images. Some of the e-Services applications communicate with this system to store
images of filed returns and submitted applications.

e Lead Generation (SunVISN): Lead Generation is a separate system which generates leads for auditors.
Some e-Services applications provide information to this system.
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Below, the diagram depicting the current e-Services application landscape shows e-Services applications and their
interaction with external and back-end systems.

Tk Department Staff
payers
: i icati Corporate Income 5 >
_ Scholarship Funding Communications P ! Red Light Camera Tax Collector
g Orgs Tax Credit8 ServicesTax L(':ical Tax Short Form File Remittance System Remittance System
= Rescindment Gov't Information & Pay
= Sharing
= Reverue Clerk of Court Medicaid
Tax Clearance Letter Confirmations HETETLE LEIOIETEE Reimbursement
Requests Online — Local System
Gov't
w
@ Update Address or TaxRates by ) Reemployment Tax
z Tax Status Municipality & R&D Tax Credit InstallmentPayment Online Bill Payment
@ Address Calculator
|_ss—
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. " ‘Communications Sales & Use Taxfor State
Documephly Stamp Gross_ﬂeoelmsTax MotorFuel Tax File tervicezlaxFile % Internet& Out-of Financial
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Application Utilization

The applications are divided into three groups:

e SAP Portal Applications

e Internally Hosted .NET Applications

e Vendor Hosted .NET Applications
The utilization of the SAP Portal and Internally Hosted e-Services applications were measured using Google
Analytics, as shown in the following tables. The following are definitions of the terms found in the tables below.

Session

A session is defined as a group of interactions one user takes within a given time frame on a website. Google
Analytics defaults that time frame to 30 minutes. Meaning, whatever a user does within a website (e.g. browses
pages, downloads resources, and purchases products) before they exit equals one session.

How long does a session last?
By default, a session lasts until there is 30 minutes of inactivity.

When a user arrives on a site, Analytics starts counting from that moment. If 30 minutes pass without any kind of
interaction from the user, the session ends. However, every time the user interacts with an element (like an event,
social interaction, or a new page), Analytics resets the expiration time by adding on an additional 30 minutes from
the time of that interaction.

Sessions vs. Users
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The initial session by a user during any given date range is considered to be an additional session and an

additional user. Any future sessions from the same user during the selected time period are counted as

additional sessions, but not as additional users. Note: It is possible for one person to be counted as multiple users, if
the person logs on to a website using different devices or web browsers.

Pageviews vs. Unique Pageviews

A pageview is defined as a view of a page on a site that is being tracked by the Analytics tracking code. If a user
clicks reload after reaching the page, this is counted as an additional pageview. If a user navigates to a different page
and then returns to the original page, a second pageview is recorded as well.

A unique pageview, aggregates pageviews that are generated by the same user during the same session. A unique
pageview represents the number of sessions during which that page was viewed one or more times.

January and April were chosen for the data gathering below, as they are peak usage months (as are July and
October).

Monthly e-Services User Counts

# of Internally Hosted # of SAP Portal
.NET Application Users Application Users
Jan-19 103,281
Apr-19 94,558
Average 98,919
June-19 64,295 23,259

Monthly Sessions / Transactions

Internally Hosted Portal Applications
.Net Applications
Month Peak # of Sessions Pages/Session Estimated Peak Online
Transactions
Jan-19 176,578 10.26 21,864
Apr-19 168,833 10.39 19,406
Average 171,705 10.32 20,635
Data Source: Google Analytics run for the months of Data Source: Data from the Portal applications databases
January and April 2019 based on current transactions
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Transactions for Vendor Hosted Applications
Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19
1,018,988 472,948 488,133 997,545 544,292 477,505
Data Source: Hosting Vendor

The peak months have double the transaction volume of other months.

b. Current System Resource Requirements

The browser must be TLS 1.1 or TLS 1.2 compliant. The internally hosted applications check for this compliance
directly in the browser. The applications hosted by the external vendor check for this compliance by checking for
specific browser versions:

Chrome (version 36 and above)
Edge

Firefox (version 38 and above)
Internet Explorer 11

Safari (version 7 and above)

Certificate verification mobile application

e  Android OS 2.3.2 or higher, and iOS version 6 or higher

Security

e To ensure data confidentiality and integrity, all information transmitted over the Internet is encrypted using
the 128-bit Secure Sockets Layer (SSL) protocol.

e  Applications must comply with Florida Cybersecurity Standards, found in Information Technology
Standards, Rule 60GG-2, F.A.C.

e  Applications must comply with Identity Management Standards found in Information Technology
Architecture Standards, Rule 60GG-5, F.A.C.

e  Applications must conform to the requirements of IRS Publication 1075 for IRS Federal Tax Information
(FTI)

c. Current System Performance

The current e-Services offer a stable environment which is able to meet the peak demands of the existing
functionality offered. However, there are many gaps in the functionality which would be addressed by a
modernization of the existing e-Services.

An internal survey of business and technical system users was conducted to evaluate the business value and
technical condition of the existing e-Services applications. The overall health of the e-Services application portfolio
is above average with the business value average at 3.32 (out of 5) and technical condition at 3.77 (out of 5). The
applications offer important business services, although the usability of some of those services can be significantly
improved.

While the technical condition is above average, this evaluation is based on looking at the applications in isolation.
There are many separate applications created over an extended period of time, using various technologies and design
principles. Many of the applications have related functionality. This results in increased costs to maintain and
enhance the application portfolio, and provides an inconsistent experience to the users of the system who utilize
multiple applications.

Effort and money should be spent to maintain the technical currency of the applications, and consolidate the
applications, based on a single architecture and set of design principles, and from a customer usability perspective.
The first step towards this goal is to provide users with a single point of entry into an account, and a complete view
of their e-Services interactions with the Department augmented by additional automations to increase self-service
options.
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2. Information Technology Standards

The proposed solution must comply with selected Division of State Technology production application standards
and Florida Statutes.

System security is paramount, compliance with National Institute of Standards and Testing (NIST), IRS Federal Tax
Information (FTI) standards (IRS Publication 1075) will continue to be followed along with compliance with Florida
Cybersecurity Standards, found in Information Technology Standards, Rule 60GG-2, and Data Center Operations,
Rule 60GG-3, F.A.C.

B. Current Hardware and/or Software Inventory

Hardware Characteristics

The following set of tables lists the hardware in use for the groups of e-Services applications.

SAP Portal Applications Hardware

@ B ~

8 E %‘JE > = = g g z

4 5§ = g2Ee s GRE g g =

5 i) g ] = B+ O & =

= = = - a8 &) 2 o= < = )

= 7 =% = £~ 5 E z

= o s S _ = &
Windows 10/10/2023 3/18/2014 ' 4 8 32 Physical DR Site HP ProLiant SAP GTA SAP 10/10/2023
Server BL460c G6  EP ENTERPRISE
2012 R2 7.0 PORTAL DR
Windows 10/10/2023 | 11/23/2015 2 2 = 64 | Virtual VMWare | HP HP SAP GTA SAP 10/10/2023
Server Superdome | EP ENTERPRISE
2012 R2 920 BL 7.0 PORTAL

DEV
Windows 10/10/2023 12/4/2015 2 2 32  Virtual VMWare = HP HP SAP GTA SAP 10/10/2023
Server Superdome  EP ENTERPRISE
2012 R2 920 BL 7.0 PORTAL QA
Windows 10/10/2023 12/8/2015 | 2 2 12 | Virtual VMWare | HP HP SAP GTA SAP 10/10/2023
Server 8 Superdome | EP ENTERPRISE
2012 R2 920 BL 7.0 PORTAL
PRD

SAP Portal Application Data Storage Hardware

EMC SAN Version

EMC VPlex - version is 5.5.2.01.00.03
EMC VNX-5300 disk array (presented through VPlex) - version is 05.32.000.5.221

EMC Unity-600F all flash disk array (presented through VPlex) - version is 4.1.2.9257522

Internally Hosted .NET Applications
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Windows OS
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1/14/2020

1/14/2020

1/14/2020

1/14/2020

Hardware Age
(OS Installed

6/4/2013

3/1/2013
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2/25/2012

3/17/2012

3/17/2012

5/28/2011

3/18/2012

5/2/2011

3/25/2013

3/9/2013

16

16

16

16

16

16

16

16

\%000\%(0) 28

64

64

64

64

32

64

32

64

64

Physical /

Physical

Physical

Physical

Physical

Physical

Physical

Physical

Physical

Physical

Physical

Physical

*Hardware is out of support, but will soon be replaced.
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Data Center

NWRDC

NWRDC
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NWRDC
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NWRDC

NWRDC

NWRDC

NWRDC

NWRDC

Manufacturer

HP

HP

HP

HP

HP

HP

HP

HP

HP

HP

HP

Server Host /
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Gen8
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Gen8
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BL460c
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Software

Net 4.5

Net 4.5

SQL
Server
2008R2
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Server
2008R2

Net 4.5
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Net 4.5
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NET
HOST
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HOST
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SQL
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HOST
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HOST
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NET
HOST
DR
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NET
HOST

11/18/2021

11/18/2021

11/18/2021

11/18/2021

11/18/2021

11/18/2021

9/19/2012*

11/18/2021

9/19/2012*

11/18/2021

11/18/2021
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The following diagram shows the relationships between the physical servers listed above, along with the load

balancing hardware.

.NET Physical Server
DR Sit:
Landscape e
PRD 07/14/2017
.NET App Server
" .NET App Server
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N l SQL Server
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Vendor Hosted .NET Servers (owned by the vendor)

Site 1
APPLICATION 0S DEV\PROD RAM WEB\DB

FUEL 2012/64BIT PROD 96GB DB
CST, GRT, & IPT 2012/64BIT PROD 48GB DB
SALES 2012/64BIT PROD 96GB DB
SALES 2012/64BIT PROD 96GB DB
ABT, DST, PO 2012/64BIT PROD 32GB DB
FUEL 2008/32BIT PROD 4GB EDI
PO 2012/64BIT PROD 96GB WEB
SALES 2012/64BIT PROD 96GB WEB
FUEL 2012/64BIT PROD 96GB WEB
ABT, CST, DST, 2012/64BIT PROD 16GB WEB
GRT, & IPT

File Transfer 2012/64BIT PROD 32GB DB
Application

File Transfer 2012/64BIT PROD 8GB WEB
Application

Site 2
APPLICATION 0S DEV\PROD RAM WEB\DB

RT 2012/64BIT PROD 96GB DB
RT 2012/64BIT PROD 16GB DB
RT 2012/64BIT PROD 16GB WEB
File Transfer 2012/64BIT PROD 96GB DB
Application

File Transfer 2012/64BIT PROD 32GB WEB

Application

All Production servers at Site 1 have backup/failover servers at Site 2, and all Site 2 servers have backup/failover
servers at Site 1.
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The following diagrams show the topology of the physical servers listed above.

Vendor Site 1 Networking
diagram.

Enclosure Vendor Site 2

Rack Mount

Q { Internet

High-level Network Diagram for Vendor Hosted Applications
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The available bandwidth of the connection between the vendor hosting site and the Department is 1 TB / sec.

Software Characteristics

e-Services consists of 32 custom developed and maintained applications. These programs are all custom code
written in multiple application development languages as shown below. Note that a single application may make use
of more than one language.

The following table details the programming languages and database software in use for e-Services.

Language Applications
C* 17
c 12
Java / JEE 4
JavaScript 15
HTML / CSS 13
PL /SQL 1
Other 4
MS SQL Server 17
Oracle 12
Other 4

e-Services Programs by Language and Database
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C. Proposed Solution Description

1. Summary Description of Proposed System

The proposed solution is to deploy a Commercial Off-the-Shelf (COTS) customer-centric portal that would serve as
the springboard for taxpayers (and other Program business constituents) to view and manage their business and
account information with the Department, manage their online account credentials, manage sent and received
communications with the Department, if so desired, register for additional locations and obligations, and single-
entry point to file and pay obligations, among others.

A “Web Portal” is comprised of software tools to manage a single access point to web content and applications, and
deliver personalized user experience. It typically provides an integration toolset, an interface which supports a wide
variety of computers, tablets, and phones, and is cloud-ready.

The primary strategy of the approach to pursue a COTS taxpayer portal solution is to be able to leverage
commercially available customer service functionality that can be implemented within a reasonable timeframe to
meet both the taxpayer’s and the Program’s business needs.

This strategy reduces integration, project management and vendor management complexity, and will maximize the
business capabilities through a single vendor solution. Integration with the Department’s back-end systems will still
be needed as well as additional customization and configuration within the software to closely meet requirements.

The main advantage of this strategy is that it does not limit the Department to tax-centric vendors and technologies
and the high cost typically associated with such solutions, and that its cost is reasonable compared to the cost of
replacing all existing systems. The Department can leverage COTS solutions that focus on customer-centric portal
and self-service functionality, which is the main gap currently identified for the Program’s e-Services offering, and
can achieve this within a reasonable timeframe.

The proposed solution is a Software as a Service (SaaS) offering for business portal functionality which includes
single-sign on, identity and access management functionality with multi-factor authentication and self-service
identify and password administration, customizable dashboard for taxpayer’s business account information, online
account profile information, notifications, document management, interactive customer assistance, and link to
registration and file and pay services. Integration between the taxpayer portal and backend systems will be achieved
through web service interfaces managed and maintained by the Department.

2. Resource and Summary Level Funding Requirements for Proposed Solution

Category Response

Anticipate no hardware or technical platform

Anticipated Technical Platform & Hardware requirements as the solution is a SaaS offering.

Requirements

Existing Revenue infrastructure will continue to
operate from Primary Data Centers (Northwest
Regional Data Center & Division of State Technology,
State Data Center) for integration web services
components

Required Data Center Services

The main software of the proposed solution is a
Taxpayer Portal COTS application as a SaaS offering
that will be provided and hosted through a third-party
vendor.

Integration web services components will be designed
and developed by internal resources.

Anticipated Software Requirements

Critical to the success of this project is the allocation of
sufficient project management, business process,
functional and technical resources to work alongside
the SaaS vendor for requirements gathering, solution
design and development. Equally important will be

Anticipated Staffing Requirements
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staff training, workforce adjustments, and knowledge
transfer from the vendor. Lack of commitment or
insufficient resources will greatly jeopardize the
outcome.

Recurring annual software subscription

Anticipated Ongoing Operating Costs

D. Capacity Planning

The proposed software solution is offered as a cloud-based subscription model which is easier from a capacity
planning and scalability perspective. Subscription model is based on a combination of users’ access per month per
year for internal users’ modules, and active users’ sessions per set time period per month per year.

The following table provides estimates used as the basis of the subscription model.

Estimated Number of Expected Annual Filing Visits

No. of Annual | Total Filed
Filing Taxpayer| No. of Filing Tax
Frequency s Accounts |Calculation| Visits Returns

weekly 22 22 X 52 1,144 1,144
13-period 114 3,920 x 13 1,482 50,960
monthly 383,509 496,544 x 12 4,602,108 5,958,528
quarterly 193,045 195,874 x 4 772,180 783,496
quarterly-RT| 559,541 569,617 x 4 2,238,164 2,278,468
semi-annual 12,148 12,497 X2 24,296 24,994
annual 288,720 291,953 x 1 288,720 291,953

Total= 7,928,094 9,389,543
80% = 6,342,475

Based on FYE 2018-19 numbers

80% is the estimated percentage of taxpayers expected to adopt use of the portal

Additional users for existing filings:

Some additional growth will come over time as taxpayers who currently file paper forms move to use of the e-
Services applications accessible through the taxpayer portal. The dominant volume of filing returns is for sales tax
and reemployment tax. The current percentage of tax returns that are filed electronically is approximately 70-75%.

The contract with the hosting vendor should allow for scalability to accommodate net annual growth of portal usage
and the addition of future enhancements.

The contract with the hosting vendor should address system scalability requirements to accommodate for expected
net annual growth of portal usage based on additional users and future enhancements. The contract should also
address service level requirements related to system availability, capacity, and performance.

Server Hardware Sizing and Software cost
The following assumptions were used to estimate hosting environment needs:

e The Taxpayer Portal application and any database needs specific to the portal functionality will be cloud-
hosted as Software as a Service (SaaS)

e The Cloud Service Provider will provide Virtual Private Network (VPN) connection capability to
accommodate the backend systems integration capacity requirements.

e  The site will be FedRAMP certified at option levels Medium to High, if FTI or confidential data are
involved.
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e  The portal will not store the images of paper correspondence and paper forms sent to the Department,
instead, an interface with the Image Management System (current and future) will be implemented to
display any images which have been associated with a user account.

The following information was used to estimate the cloud hosting sizing requirements:
Number of users

Total number of active accounts in SUNTAX is 1.5 million. Average number of users, as well the number of users
during a peak hour or day were estimated through data gathered from the three groups of existing applications.

Transaction volume

Peak and average usage was gathered for the three groups of existing applications, with a focus on the highest
volume tax types.

The estimated peak numbers for transaction volumes are significantly larger than the averages. An example is
shown below of the relative numbers for the Vendor Hosted Reemployment Tax (excludes secure file transfer).

# of Monthly Daily Hourly
Submissions
Peak 178,872 11,187 1,592
Average 67,529 2,557 107
Ratio of Peak to Average  2.65 4.38 14.89

Average vs. Peak Transaction Volumes

Hosting

There are three cloud hosting options:
e Infrastructure as a Service (IaaS)
e Platform as a Service (PaaS)

e Software as a Service (SaaS)

Given that the proposed solution is a COTS application, SaaS is the preferred approach to hosting. This approach
has the following advantages which speed development and problem resolution:

e The hosting provider has extensive experience with the COTS software and its installation and
configuration.

e The provider understands the specific infrastructure needs of the software.

e The provider has experience troubleshooting performance or other problems with solutions built on the
software, being able to readily determine whether the issue is from the COTS software or the infrastructure.

e The provider is responsible for both the infrastructure and the COTS software, and the service level
agreement can provide monetary penalties to enforce that responsibility.

e The vendor is solely responsible for disaster recovery (DR; geo-relocation in the event the host’s data
center were destroyed) and that responsibility includes: no loss of data between primary site and disaster
site; requires no infrastructure changes on the Department’s equipment (VPN for backend web services);
and that the DR site be FedRAMP certified if the primary site is FedRAMP compliant.
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VII. Schedule IV-B Project Management Planning

The following section includes the Department’s project management plan and any associated planning tools or
documents that will be used.

A. Project Charter

The project charter establishes a foundation for the project by ensuring that all participants share a clear
understanding of the project purpose, objectives, scope, approach, deliverables, and timeline. It serves as a reference
of authority for the future of the project. It includes the following:

Project Name

This project is referred to as e-Services Taxpayer Portal project.

Purpose

The purpose of the project is to select a technology solution and vendor to implement an e-Services taxpayer portal
at the Florida Department of Revenue (Department) that will meet the Department’s strategic objectives by
increasing data accuracy, increasing self-service options, improving security and access controls, and streamlining
communications between taxpayers and the Department. This project is anticipated to be completed within a 24-
month period.

The portal is intended to create a more streamlined and efficient process for taxpayers' interaction with the
Department of Revenue. The portal will be similar to self-service portals offered by financial institutions and health
care providers. The portal would support the tax registration process for businesses in the State of Florida, as well as
provide account management benefits. It will serve as the taxpayer's single point of entry to the Department's e-
Services and afford businesses 24/7, 7 days a week access to conveniently and securely interact with the
Department.

Upon completion, taxpayers will be able to communicate with the Department in a secure centralized hub that
allows for electronic two-way communication. The portal also will enable local jurisdiction address verification,
real-time access and update capability to account information, and customized dashboards for both businesses and
tax representatives. This request is for the first year of a two-year project with a total cost of $4.5M.

This issue supports Statewide Economic Development Strategy 4.2 - Ensure state, regional and local agencies
provide collaborative and timely customer service to businesses and workers; and Statewide Economic Development
Strategy 5.2 Improve the efficiency and effectiveness of government agencies at all levels.

Project Phases

The implementation of the e-Services Taxpayer Portal will encompass specific and clearly defined phases which
will include:

e Development of detailed plans and requirements

e Development and release of a procurement vehicle

e Management of the procurement process resulting in the selection of an implementation vendor

e Collaboration with and oversight of the implementation vendor from project initiation through the
implementation of a fully operational solution

The Department will invest internal resources and funds to begin several of these activities before the first official
year (FY 2020-21) of funding requested in this IV-B. These activities will accelerate the implementation timeline
and allow benefits to be achieved sooner. Prior to the first year of funding the Department will establish the PMO,
perform detailed planning and requirements development that will be used during the procurement process. This
allows the Department to establish a sound foundation to effectively manage the project, and prepare for the arrival
of a systems integrator.
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Upon approval of requested funding, the Department will proceed with the procurement process to award a vendor
in Year 1 (FY 2020-21) and focus on design and implementation of the portal. In Year 2 (FY 2021-22) the project
will focus on user acceptance testing, communication to stakeholders, and deployment.

Project Management

The preferred project management methodology used by the Department is based on the Project Management
Institute’s (PMI) Project Management Framework. The Department Project Manager and the implementation vendor
will agree upon an appropriate project management methodology that adheres to Project Management and
Oversight, Rule 60GG-1, F.A.C. The Project Director or Project Sponsor may consider changes to the methodology
at any phase of the project, as deemed appropriate, including the use of Agile methodologies that focus on customer
satisfaction through the early and continuous delivery of working software, close cooperation between business
users and software developers, quality improvement, and continuous attention to technical excellence and good
design.

Regardless of the specific project management methodology employed, management and control mechanisms along
with appropriate project artifacts will be relevant to all phases of this project, including:

e  Project Charter
e  Project contract(s)
e  Project Management Plan
e Baseline project schedule
e  Project Change Management
e  Project Issues Management
e Project Risk Management
e Financial Management
e Reporting
The use of the project control framework indicated above, together with the application of the Project Management

Plan, will assist both the Project Manager and the Project Sponsor in planning, executing, managing, administering,
and controlling all phases of the project. Control activities will include, but may not be limited to:

e  Monitoring project progress; identifying, documenting, evaluating, and resolving project related issues that
may arise

e Reviewing, evaluating and making decisions about proposed changes; changes to project scope will be
tightly controlled according to a documented change management process which includes a formal request
with a stakeholder review and approval process

e  Monitoring and taking appropriate actions about risks as required by the risk management plan

e  Monitoring and tracking issues as required by a documented issue reporting and management process

e Monitoring the quality of project deliverables and taking appropriate actions with regard to any project
deliverables that are deficient in quality

Project Scope

The scope of this project will include an additional business process analysis and requirements development effort
and the design, development, testing, user training, and implementation of the future e-Services taxpayer portal to
support all the Department functional areas.

Also included in the Project Scope:
e Establishment of a Project Management Office
e  Organizational Change Management
e Statewide system implementation
e Content development for training materials and system help screens
e  End-user training
e  Operations and maintenance planning
e Reporting functions

The following table summarizes the activities to support the future effort:
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Activity Description

Analysis Validation of the system requirements collected during previous business process improvement
and requirements gathering efforts.

Design Joint Application Design sessions with end users, functional and technical design
documentation, and user interface prototyping.

Build Application configuration and system development, database development, data conversion,
data migration, data warehouse development, unit testing, creation of help screens and
development of an online user tutorial.

Test Creation of test plans and test cases, and the performance of integration and system testing,
user acceptance testing, and regression testing.

Deploy Implementation planning and the deployment of the new system to a production environment.

Operations Begins during the system implementation phase. The emphasis of this phase will be to ensure

that the necessary equipment, staff, and procedures are in place to meet the needs of end users
and ensure that the system will continue to perform as specified.

Project Deliverables

The following table contains a preliminary list of project deliverables. The final deliverables list, which will include
acceptance criteria, will be developed in conjunction with the selected implementation vendor and will be
appropriate to the technology solution chosen.

Name Deliverable Description
Project Management Status Weekly status reports to project management team.

Reports

Risk and Issue Registers Prioritized lists of risks and issues identified and reviewed during the project.
Meeting Minutes Record of decisions, action items, issues, and risks identified during formal

stakeholder meetings.

Schedule IV-B Feasibility Study | Incorporates information to be submitted with the Department’s Legislative
(Updates) Budget Request for follow on phases.

Project Charter Issued by the Project Sponsor that formally authorizes the existence of the
project and provides the Project Manager with the authority to apply
organizational resources to project activities.
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Name

Project Management Plan

Deliverable Description

Includes the following documents as required by the Department Project
Director or the PMO:

e Work Breakdown Structure
e Resource Loaded Project Schedule
e Change Management Plan

e Communication Plan

e Document Management Plan
e Scope Management Plan

¢ Quality Management Plan

e Risk Management Plan

e Risk Response Plan

o Issue Management Plan

e Resource Management Plan
e Conflict Resolution Plan

e Baseline Project Budget

As-Is Business Process Flows

Represents, graphically, the current state of public assistance business processes
using standard business process notation. This document should include
narrative descriptions of key activities, including owners, inputs, and outputs.

To-Be Business Process Flows

Represents the future state of public assistance business processes, as
reengineered by the vendor in conjunction with Department subject matter
experts. The process flows are developed using standard business process
notation. This document should include narrative descriptions of key activities,
including owners, inputs, and outputs.

Technical Design Specification

Detailed technical design for data and information processing in the new
business system to include:

e Data Model/Entity Relationship Diagram

e Data Dictionary

e  Technical Architecture (to include a hardware usage plan)

Design Demonstration

Review and acceptance of the system integrator’s design required before
proceeding to development. Key stakeholders will experience the prototype and
then a go/no-go decision will be submitted to the Project Sponsors for action.

Data Conversion Plan

Plan for converting data from existing systems to meet the specifications of the
new database design; to include detailed data conversion mapping.

Knowledge Transfer Plan

Details the steps taken to transfer knowledge about the system to the resources
that ultimately will be responsible for implementation.

Organizational Change
Management (OCM) Plan

Describes the overall objectives and approach for managing organizational
change during the project, including the methodologies and deliverables that
will be used to implement OCM for the project.

OCM Status Reports

Weekly status reports to project management team.
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Name

Stakeholder Analysis

Deliverable Description

Identifies the groups impacted by the change, the type and degree of impact,
group attitude toward the change and related change management needs.

Training Plan

Defines the objectives, scope, and approach for training all stakeholders who
require education about the new organizational structures, processes, policies,
and system functionality.

Change Readiness Assessment

Surveys the readiness of the impacted stakeholders to “go live” with the project
and identifies action plans to remedy any lack of readiness.

Data Migration Plan Plan for migration of data from existing systems to new databases (as required).

Test Plans Detailed test plans for unit testing, system testing, load testing, and user
acceptance testing.

Test Cases Documented set of actions to be performed within the system to determine

whether all functional requirements have been met.

Implementation Plan

Detailed process steps for implementing the new business system statewide.

Knowledge Transfer Plan

Based on a gap analysis, this plan will detail the steps taken to transfer
knowledge about the system to the resources that ultimately will be responsible
for post-implementation support.

Functional Business System

Final production version of the new business system.

System Operation and
Maintenance Plan

Detailed plan for how the finished system will be operated and maintained.

Project Milestones

It is anticipated the project will be managed according to the following milestones. Go/no-go checkpoints may be
added to the project schedule based on the chosen solution. Checkpoints will require Project Sponsor sign-off before
commencing the next activity.

Milestone Deliverables to Complete

Legislative Approval

e Updated Schedule IV-B

Procurement

e Executed Contract

Project Kick-Off

e Project Charter

Project Management Documents Completed

e Various (See deliverable list)

Business Process Analysis Completed

e  As-Is Business Process Flows
e To-Be Business Process Flows

Acceptance of Functional and Technical Requirements

e System Requirements Document
e Public Assistance Requirements Document

Project Management Documents Completed

e Various (See deliverable list)

Acceptance of Validated Requirements

e Validated Functional Requirements Document
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Milestone Deliverables to Complete

Acceptance of User Interface Prototypes *  User Interface Prototypes

e Functional and Technical Design Specification
documents

e UAT Results Report

Acceptance of Functional and Technical Design
Specifications

User Acceptance Testing Complete

e  On-site training sessions

End User Training Complete o >
e  Training materials

System Deployment e Functional system released into production

e Lessons Learned

e Knowledge Transfer

e Contract Compliance Checklist
e  Project Close-out Checklist

Project Close-out

Change Request Process

Projects of this magnitude should expect change as the project progresses through the design, development, and
implementation phases. All change requests will be formally documented and validated by the PMO and the Change
Control Committee (CCC), which will be comprised of key project stakeholders according to the Change Management
Plan. Once validation has occurred, the appropriate stakeholders will assess the change, determine the associated time,
and cost implications.

Upon acceptance of the change request and its validation by the PMO, the tasks to implement the change will be
incorporated into the project plan and a project change order will be initiated. A priority will be assigned, and the
request will be scheduled accordingly. The following diagram illustrates the proposed change request process.
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Proposed Change Request Process
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B. Project Schedule

The actual project schedule will be highly dependent upon the business need priority, technical complexities, and
solutions available. The development of the actual project schedule will be the responsibility of the Department
Project Manager and implementation vendor(s). The high-level project schedule, below, reflects the planned two-
year approach to the enhancement or replacement of the system.

FY 2020-21 FY 2021-22
a1 |2 Q3 la4 Q1 Q2 a3 | a4
Foundational Activities Development & Implementation |Deployment Extended Support

C. Project Organization

The Department Project Management Team will be headed by the Department Project Director and will include the
Vendor Project Manager. This team will be responsible for day-to-day oversight of the project.

For a project of this size and duration, the Department will implement a Project Management Office (PMO) to create
project management plans, monitor project issues and risks, and provide general support to the Project Director
throughout the project.

The project business stakeholders include seasoned Department staff from the program’s core business areas. These
key stakeholders will be instrumental in the design, development and testing of the new business system and will
assist in the review and approval of all project deliverables.

Executive Steering
Committee

v

Executive Sponsor

}

External Stakeholders 4 — + — — — Project Director

}

Project Manager

|
v v

Strategy and
Organization
Transformation Lead

Systems Integrator
Lead

! ' ' ' '

Business Process

Technical Management Analysis and Project Management Organizational Change Operational and Policy
Management Support
Management
Proposed Project Organization
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The following table identifies roles in the project organization and a summary of their responsibilities.

Role Name Description Assigned To

e Provides executive oversight to the project TBD
e Acts as final escalation for all issue resolution
e Directs governance

Executive Sponsor

e Has programmatic decision making authority TBD

e Champions the project within the customer’s organization

e Provides guidance on overall strategic direction

e Provides business resources for project success

e Has Programmatic responsibility for successful development
and implementation of the project

o Facilitates communication

Project Business
Sponsor

e Has IT decision making authority TBD

e Champions the project within the customer’s organization

e Provides guidance on overall strategic direction

e Provides IT resources for project success

e Has responsibility for successful development and
implementation of the project

o Facilitates communication

Project IT Sponsor

Project Budget . Cont'rols project budget . . . TBD
Officer e Provides budget related input into project scope and contract

change decision making process
Project Director e Has overall responsibility for the successful development and TBD

implementation of the project
e Oversees the development and implementation of the project
e Oversees the Project Management Office for the project
e Liaison with IT Sponsor for resources
e Liaison with Project Business Sponsor for business resources
and day-to-day activities

Project ¢ Responsible for day-to-day project oversight TBD
Management e Provides overall guidance and direction to the System Integrator
Office e Coordinates with the Project Director for resources

o Works with System Integrator Project Manager to make sure
stakeholder needs are met

e Has daily decision-making authority

e Oversees and manages project plan

o Facilitates the Business Stakeholders Committee

e Coordinates project resources, budgets and contract
management

e Reviews and provides feedback on project deliverables

e Responsible for project management areas including scope, risk,
quality and change control

¢ Coordinates project status communications

o Liaison with external agencies as needed
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Role Name Description Assigned To
Project Business e Provides input on functional requirements TBD
Stakeholders e Participates in project user group meetings and sessions

Committee e Provides input on project activities

e Reviews and comments on project documents and deliverables
e Disseminates project information and updates to local
internal/external stakeholders

e Reports to the Project Director
Systems Integrator . . . TBD
(SI) Project e Works with the Project Management Office to seek guidance
Manager and direction;
e Responsible for systems integrator project management
activities

e Leads the planning and development of project deliverables

e Develops and manages the project schedule and associated tasks

e Maintain all project documentation including detailed project
plan

o Ensure adherence to the process and project management
standards and guidelines

e Responsible for project management areas including scope, risk,
quality and change control

e Prepare formal project reports and presentations

o Ensure deliverables conform to the Department standards

o Facilitate project related meetings as required

D. Project Quality Control

The project will follow the PMO guidelines delineating timeline, budget, and quality specifications for each
deliverable. Each deliverable will be assigned detailed acceptance criteria in the project contract. Quality will be
monitored and controlled by the Project Management Team and deliverables will be accepted only when acceptance
criteria have been met. The PMO will provide oversight and assistance to the entire Project Team to make sure that
standards are followed.

Project Area Quality Standards Description

Development If applicable, the vendor responsible for design and development of the Public Assistance
Standards System will follow the Department’s programming and development standards.

Testing If applicable, the vendor will follow the established standards of the Department PMO for
Management Testing Management. This includes unit testing, integration testing, system testing, load

testing, and user acceptance testing.

Approval All deliverables will require individual stakeholder approval and sign-off upon completion
of the final draft.

Software If applicable, the vendor will follow the established standards of the Department PMO for

Configuration Software Configuration Management. This includes Stakeholder sign-off, documentation,

Management and version control.

Contract The Department PMO will be involved in contract management. All contracts must pass

Management executive and legal approval. In addition, external project oversight will be required for

contract negotiation.
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In addition to these formal areas of quality control, the following practices will be maintained during the life of the
project.

e Peer reviews of artifacts

e Project team acceptance and approval

e  Periodic project team meetings

e  Project status meetings

e Periodic vendor, contract manager, project manager and project team meetings

e Change control management processes, including the creation of a change review and control committee
that provides representation for all affected stakeholders

e Contract manager and the Department Project Director acceptance and approval

e Maintain detailed requirements definitions under configuration management

e  Defined test plan with standard levels of technical and acceptance testing

e Risk Management and Mitigation

Quality will be monitored throughout the project by the PMO. Multiple levels of acceptance by all stakeholders will
be built into the process to make sure project quality control.

E. Risk Management

The purpose of risk management is to identify the risk factors for the project and establish a risk management plan
to minimize the probability that the risk will negatively affect the project.

The project management methodology chosen for this project will include processes, templates, and procedures for
documenting and mitigating risk. Formal risk analysis, tracking, and mitigation will be ongoing throughout all
phases of the project. Risks are actively identified, detailed, and prioritized. Mitigation strategies are developed.
Risks are tracked, mitigated, and closed throughout the lifecycle. A source of Risks for the project would include
items from the Risk Assessment in Section V of this IV-B Feasibility Study that were rated High, and should be
mitigated in the first year of the project.

Risk Management Plan

All phases of the project will follow the standards defined by the PMO. Standards include processes, templates, and
procedures for documenting and mitigating risk. Formal risk analysis, tracking, and mitigation will be ongoing
throughout all phases of the project. Risks are actively identified, detailed, and prioritized. Mitigation strategies are
developed. Risks are tracked, mitigated, and closed throughout the lifecycle.

A Risk Management Plan (RMP) will be developed and adhered to throughout all phases of the project. The RMP
will include clear risk management procedures including standard checkpoints and mitigation strategies. Execution
of a well-defined RMP with clear mitigation strategies for each risk is critical to the success of the e-Services
replacement. The purpose of risk management is to identify the risk factors for the project and establish a risk
management plan to minimize the probability that the risk will negatively affect the project. It is recommended that
the following checkpoints be followed during the project:

Task Recommendation

Risk Management Have planned semi-annual reviews and updates after the submission and approval of
Plan the Risk Management Plan with the Project Director and Project Sponsor. More
frequent or “as required” updates should be performed.

Risk Management As part of a disciplined approach to addressing project risks, monthly Risk Meetings
Reviews should be conducted during the project lifecycle.

Project Risk Checkpoints
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F. Organizational Change Management

Effective Organizational Change Management (OCM) will be integral to the success of this project, and will be a
critical success factor for ensuring staff participation in business process improvement, implementation, and user
acceptance. Organizational change is expected because of automating existing manual processes. Throughout the e-
Services Taxpayer Portal development, OCM will be effectively implemented through communication, awareness,
and training.

A specific OCM methodology has not been identified at this Phase, but will be identified in the Organizational
Change Management Plan.

At a minimum, the following will be included in the final Organizational Change Management Plan:

e Description of roles, responsibilities, and communication between vendor and customer

e To-be process maps including a role oriented flowchart (swim lane view) of the organization
o Skill/Role gap analysis between the existing system and the proposed system

e Training plan including platform (classroom, computer based, etc.), schedule, and curriculum
e OCM Communication Plan

The following key roles will have varying degrees of responsibility for executing the change management plan and
delivering a consistent, positive message about change throughout the life of the project:

e Organizational Change Manager (a member of the project management team dedicated to OCM)
e  Project Director

e  The Department Project Manager

e Project Sponsor

e  The Department Executive Management

G. Project Communication

All phases of the e-Services Taxpayer Portal project will use communication methods proven to be effective on
large-scale IT implementations, and will follow the standards developed by the PMO. These will include a
communication plan, a formal project kick-off meeting, status meetings, milestone reviews, adoption of
methodology in defining roles, responsibilities and quality measures of deliverables, regular status reports, regular
review and evaluation of project issues and risks, periodic project evaluation, regular system demonstrations and
reviews, and a project artifact repository.

Disseminating knowledge among stakeholders is essential to the project’s success. Project sponsors, core project
team members, and key stakeholders must be kept informed of the project status and how changes to the status
affect them. The more people are kept informed about the progress of the project and how it will help them in the
future the more they will participate and benefit.

At this time, the specific communication needs of project stakeholders and the methods and frequency of
communication have not been established. A detailed Communication Plan will be completed during the planning
phase of the project.
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VIII. Appendices
Current e-Services Applications
Cost Benefit Analysis forms

Project Risk Assessment Results

S0 w >

Acronyms
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Appendix A: Current e-Services Applications

10

11

12

Certificate
Verification

Clerk of Court
Revenue Remittance
System

Communications
Services Tax File &
Pay

Communications
Services Tax Local
Gov’t Information
Sharing

Corporate Income Tax
Modernized e-File
(MeF) system

Corporate Income Tax
Short Form File & Pay

Documentary Stamp
Tax File & Pay

e-Services Enrollment
System

Gross Receipts Tax
File & Pay

Insurance Premium
Tax File & Pay

Internet Registration
(application, resume
application, retrieve
certificate number)

Medicaid
Reimbursement —
County Share of
Matching Funds

Online, mobile and IVR verification of sales tax and communications services tax annual
resale and exemption certificates

Documentary Stamps, Class-C Intangible Tax, and distributable court-related fines and fees

Online return (DR-700016) filing and associated payment, includes annual resale certificate
printing after login

Secure access for local governments to view amounts remitted per carrier on behalf of
customers in their particular jurisdiction

Receipt of Federal and Florida corporate income tax return and payment data through the IRS
MeF gateway from an IRS MeF approved business provider

Online return (F-1120A), installment payment (F-1120ES), and extension of time (F-7004)
filing and associated payment

Online return (DR-225 for registered filers; DR-228 for non-registered filers) filing and
unassociated payment

Enroll in e-Services to file and pay electronically for various Revenue administered taxes, fees
and other state remittances. Enrolled taxpayers receive user ID and password

Online return (DR-133) filing and associated payment. (Tax on gross receipts from the sale,
delivery, or transportation of natural gas, manufactured gas, or electricity to a retail consumer
in Florida)

Online return (DR-908), and installment (DR-907) filing and associated payment
Online Florida Business Tax Application (DR-1) to apply for sales, solid waste, E911,

reemployment, communications services, doc stamps, gross receipts, severance and lake belt,
and e-Services enrollment

Online payment of annual contribution making up the county’s share of costs for Medicaid
program delivery; collected monthly
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13

14

15

16

17

18

19

20

21

22

23

24

25

26

Motor Fuel Tax File &
Pay

Motor Fuel Tax Filing

Municipal Public
Service Tax Database

Online Bill Payment

Payment Only
Application

Tax Rate Lookup and
Address Database

Red Light Camera
Remittance system

Reemployment Tax
File & Pay

Reemployment Tax
Installment Payment
Calculator

Refunds Application
and Status Viewer

Research &
Development Tax
Credit application and
viewer

Revenue
Confirmations Online
— Local Gov’t

Sales & Use Tax
Return for Internet and
Out-of-state Purchases

Sales & Use Tax,
Solid Waste Fees,
Prepaid Wireless E911
Fee Filing Suite

Electronic return filing and associated payment for licensees: Pollutants (DR-904), Terminal
Supplier (DR-309631), Wholesaler/Importer (DR-309632), Blender (DR-309635), Terminal
Operator (DR-309636), Petroleum Carrier (DR-309637), and Exporter (DR-309638)

Online filing of Mass Transit System Provider (DR-309633) and Local Government User of
Diesel Fuel (DR-309634)

Online search and download of taxes and rates levied and imposed

Online taxpayer access to pay single or multiple outstanding tax liabilities; key the OCR line to
view a single bill; Login to view all bills associated with that login

Online secure access to submit various payments only; no returns are filed on this site

Online and mobile lookup of sales and communications services tax rates by address; secure

login for counties and local jurisdictions for maintenance of address Database

Fines collected from counties and municipalities; deposited into the Brain and Spinal Cord
Injury Trust Fund; distributed to Miami Project to Cure Paralysis for spinal cord research

Online return (RT-6) filing and associated payment; Agent client maintenance and return
filing; Employee Leasing Company client maintenance and return filing

Calculate reemployment tax installment payments for any or all of the first three quarters of the
calendar year

Apply online for refund (DR-26, DR-268S); attach supporting documentation; check status

Apply online for tax credit allocation for research and development expenses incurred in each
calendar year

Online access to amounts distributed from all taxes to counties and local governments

Online return (DR-15, DR-15EZ, DR-15SW, E911-PPW) filing and associated payment;
includes annual resale certificate printing after login

Online return filing and associated payment; includes annual resale certificate printing after
login

Florida Department of Revenue
FY 2020-21

Page 66 of 72

Page 342 of 382 I



SCHEDULE IV-B FOR E-SERVICES TAXPAYER PORTAL

27

28

29

30

31

32

Scholarship Funding
Organizations Tax
Credit application and
rescindment
application

Secure File Transfer —
(SecureNet)

Tax Clearance Letter
Requests

Tax Collector
Remittance System

Update Address or
Tax Status

Wholesaler/Distributor
Reporting System
(Alcoholic Beverage
and Tobacco Products)

Apply online for tax credit allocation for contributions to nonprofit scholarship funding
organizations

Secure file transfer for large, direct filers (batch enrollment, payment and return filing, etc.)
and users of software products

Business owners may apply online for a Clearance Letter or Certificate of Compliance which
represents a snapshot in time and shows that no outstanding liabilities currently exist or that

amounts are owed.

Online return filing for Sales Tax, Motor Vehicle Warranty Fees, and interest accrued;
submitted weekly by county officials

Online notification of address change, tax account status change, business name change

Annual report from wholesalers/distributers to the Department of sales to retailers for period
July 1 — June 30; due July 1, late after September 30
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Appendix B: Cost Benefit Analysis

The following embedded spreadsheet represents Appendix B: Cost Benefit Analysis, FY 20-21 for e-Services
Taxpayer Portal.

X

Appendix B - Cost
Benefit Analysis.pdf
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Appendix C: Project Risk Assessment

The following embedded spreadsheet represents Appendix C: Project Risk Assessment, FY 20-21 for e-Services
Taxpayer Portal.

T

Attachment C - Risk
Assessment.pdf
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Appendix D: Acronyms

ACH Automated Clearing House

ADA Americans with Disabilities Act

AST Agency for State Technology

BCM Business Capability Model
BSWA Baca, Stein, White & Associates

BTO GTA Business Technology Office

CBA Cost Benefit Analysis

CCcC Change Control Committee
COTS Commercial-off-the-shelf

CPA Certified Public Accountant

CSpP Child Support Program

CSvV Comma Separated Value
DBPR Department of Business and Professional Regulation
DEO Department of Economic Opportunity

DFS Department of Financial Services

DHSMV Department of Highway Safety and Motor Vehicles

DMS Department of Management Services

DOL Department of Lottery

DOS Department of State

EDI Electronic Data Interchange

EFT Electronic Funds Transfer

FAQ Frequently Asked Questions

FACCC Florida Association of Court Clerks and Comptroller

FIDM Financial Institution Data Match
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FY Fiscal Year
GIS Geographic Information System
GTA General Tax Administration Program
IaaS Infrastructure as a Service
ICL Image Cash Letter
IMS Image Management System
IRR Internal Rate of Return
IRS Internal Revenue Service
ISP Information Services Program
ITN Invitation to Negotiate
KPI Key Performance Indicator
LDAP Lightweight Directory Access Protocol
MeF Modernized e-File
MOU Memorandum of Understanding
NWRDC Northwest Regional Data Center
OoCM Organizational Change Management
POA Power of Attorney
PMO Project Management Office
PMP Project Management Plan
PTO Property Tax Oversight Program
R&D Research and Development
RFI Request for Information
RMP Risk Management Plan
ROI Return on Investment
RPO Recovery Point Objective
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RT
RTO
SaaS
SFY

SI
SME
SOwW
SSRC

SUNTAX
SUT
UAT

UI

URL

XML

Florida Department of Revenue
FY 2020-21

Reemployment Tax
Recovery Time Objective
Software as a Service
State Fiscal Year
Systems Integrator
Subject Matter Expert
Statement of Work
Southwood Shared Resource Center
System for Unified Tax administration
Sales and Use Tax
User Acceptance Testing
User Interface
Uniform Resource Locator

Extensible Markup Language
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Cost Benefit Analysis

APPENDIX B

Fiscal Year 2020-21

CBAForm 1 - Net Tangible Benefits Agency Department of Revenue Project e-Services Taxpayer Portal
Net Tangible Benefits - Operational Cost Changes (Costs of Current Operations versus Proposed Operations as a Result of the Project) and Additional Tangible Benefits -- CBAForm 1A

Agency FY 2020-21 FY 2021-22 FY 2022-23 FY 2023-24 FY 2024-25

(Recurring Costs Only -- No Project Costs) @ (b) ()= (@)+(b) @ (b) (©)=(@)+() @) (b) €=+ @) (b) (©)=(@)+(b) @) (b) © =@+
New Program New Program New Program New Program New Program
Existing Costs resulting Existing Costs resulting Existing Costs resulting Existing Cost Change | Costs resulting Existing Costs resulting
Program Operational | from Proposed Program Operational | from Proposed Program Operational from Proposed Program Operational | from Proposed Program Operational | from Proposed
Costs Cost Change Project Costs Cost Change Project Costs Cost Change Project Costs Cost Change Project Costs Cost Change Project
A. Personnel Costs -- Agency-Managed Staff $5,516,605 $0 $5,516,605]  $5,516,605 $0 $5,516,605]  $5,516,605 $0 $5,516,605]  $5,516,605 $0 $5,516,605]  $5,516,605 $0 $5,516,605
A.b Total Staff 109.00 0.00 109.00 109.00 0.00 109.00 109.00 0.00 109.00 109.00 0.00 109.00 109.00 0.00 109.00
A-l.a. State FTEs (Salaries & Benefits) $5,516,605 $0 $5,516,605 $5,516,605 $0 $5,516,605)  $5,516,605 $0 $5,516,605]  $5,516,605 $0 $5,516,605]  $5,516,605 $0 $5,516,605
A-1.b. State FTES (#) 109.00 0.00 109.00 109.00 0.00 109.00 109.00 0.00 109.00 109.00 0.00 109.00 109.00 0.00 109.00
A-2.a. OPS Staff (Salaries) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
A-2.b. OPS (#) | 0.00 0.00 0.00, 0.00 0.00 0.00 0.00 0.00 0.00, 0.00 0.00 0.00, 0.00 0.00 0.00,
A-3.a. Staff Augmentation (Contract Cost) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
A-3.b. Staff Augmentation (# of Contractors) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
B. Application Maintenance Costs $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
B-1. Managed Services (Staffing) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
B-2. Hardware $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
B-3. Software $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
B-4. Other Specify $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
C. Data Center Provider Costs $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
C-1. Managed Services (Staffing) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
C-2. Infrastructure $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
C-3. Network / Hosting Services $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
C-4. Disaster Recovery $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
C-5. Other Specify $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
D. Plant & Facility Costs $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
E. Other Costs $0 $0 $0 $0 $0 $0 $0 -$494,904 -$494,904 $0 -$494,904 -$494,904 $0 -$494,904 -$494,904
E-1. Training $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
E-2. Travel $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
E-3. Other Outbound Mail Savings $0 $0 $0 $0 $0 $0 $0 -$494,904 -$494,904 $0 -$494,904 -$494,904 $0 -$494,904 -$494,904
Total of Recurring Operational Costs $5,516,605 $0 $5,516,605 $5,516,605 $0 $5,516,605]  $5,516,605 -$494,904 $5,021,701]  $5,516,605 -$494,904 $5,021,701]  $5,516,605 -$494,904 $5,021,701
F. Additional Tangible Benefits: $0 $0 $0 $0 $0
F-1. Specify $0 $0 $0 $0 $0
F-2. Specify $0 $0 $0 $0 $0
F-3. Specify $0 $0 $0 $0 $0
Total Net Tangible Benefits: $0 $0 $494,904 $494,904 $494,904
CHARACTERIZATION OF PROJECT BENEFIT ESTIMATE -- CBAForm 1B
Choose Type Estimate Confidence Enter % (+/-)

Detailed/Rigorous [ ] Confidence Level
Order of Magnitude Y Confidence Level 80%
Placeholder L Confidence Level
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Department of Revenue e-Services Taxpayer Portal CBAForm 2A Baseline Project Budget

Costs entered into each row are mutually exclusive. Insert rows for detail and modify appropriation categories as necessary, but

do not remove any of the provided project cost elements. Reference vendor quotes in the Item Description where applicable. 21 FY2021-22 FY2022-23 FY2023-24 FY2024-25
$

Include only one-time project costs in this table. Include any recurring costs in CBA Form 1A.
$ 3,075,651 $ 1,395,651 $ 835,651 $ 835,651 $ 835,651 6,978,255
Current & Previous

Appropriation Years Project- YR 1 Base YR 2 Base YR 3 Base YR 4 Base YR 5 Base

Item Description

(remove guidelines and annotate entries here) Project Cost Element Category Related Cost YR1# YR1LBR Budget YR2# YR2LBR Budget YR3# YR3LBR Budget YR4# YRA4LBR Budget YR5# YRS5LBR Budget
Costs for all state employees working on the project. FTE S&B $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ - $ -
Costs for all OPS employees working on the project. OPS OPS $ - 0.00 $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ = $ -
Contracted
Staffing costs for personnel using Time & Expense. Staff Augmentation Services $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ - $ -
Project management personnel and related Contracted
deliverables. Project Management Services $ - 0.00 § - $ - 0.00 $ - $ - 0.00 § - $ - 0.00 § - $ - 0.00 § - $ = $ -
Project oversight to include Independent Verification & Contracted
Validation (IV&V) personnel and related deliverables. Project Oversight Services $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ - $ -
Staffing costs for all professional services not included Contracted
in other categories. Consultants/Contractors Services $ - 0.00 $ 2,240,000 $ - 0.00 $ 560,000 $ - 0.00 $ - $ - 0.00 $ - $ - 0.00 $ - $ - $ 2,800,000
Separate requirements analysis and feasibility study Contracted
procurements. Project Planning/Analysis Services $ - $ -3 - $ - 3 - $ - 8 - $ - 8 - $ - 8 - |s o
Hardware purchases not included in data center
services. Hardware 0Cco $ - $ - $ - $ - $ - $ = $ = $ = $ = $ = $ = $ -
Contracted
Commercial software purchases and licensing costs. Commercial Software Services $ - $ 835,651 $ - $ 835,651 $ - $ 835,651 $ - $ 835,651 $ - $ 835,651 $ - $ 4,178,255
Professional services with fixed-price costs (i.e. software Contracted
development, installation, project documentation) Project Deliverables Services $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -
Contracted
All first-time training costs associated with the project. | Training Services $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -
Include the quote received from the data center provider
for project equipment and services. Only include one-
time project costs in this row. Recurring, project-related
data center costs are included in CBA Form 1A. Data Center Services - One Time Data Center
Costs Category $ = $ = $ = $ = $ = $ = $ = $ = $ = $ = $ = $ -
Other contracted services not included in other Contracted
categories. Other Services Services $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -
Include costs for non-state data center equipment
required by the project and the proposed solution (insert
additional rows as needed for detail) Equipment Expense $ - $ - $ - $ - $ - $ - $ = $ = $ = $ = $ = $ -
Include costs associated with leasing space for project
personnel. Leased Space Expense $ - $ -8 - $ - 8 - $ - 8 - $ - 8 - $ - 8 - s -
Other project expenses not included in other categories. |Other Expenses Expense $ - $ - $ - $ - $ - $ - $ = $ = $ = $ = $ = $ -
Total $ - 0.00 $ 3,075,651 $ - 0.00 $ 1,395,651 $ - 000 $§ 835651 $ - 0.00 $ 835651 $ - 000 $ 835651 $ - $ 6,978,255
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State of Florida APPENDIX B Fiscal Year 2020-21
Cost Benefit Analysis
CBAForm 2 - Project Cost Analysis Agency Department of Revenue Project e-Services Taxpayer Portal
PROJECT COST SUMMARY (from CBAForm 2A)
FY FY FY FY FY OTA
PROJECT COST SUMMARY 2020-21 2021-22 2022-23 2023-24 2024-25
TOTAL PROJECT COSTS (*) $3,075,651 $1,395,651 $835,651 $835,651 $835,651 $6,978,255
CUMULATIVE PROJECT COSTS
(includes Current & Previous Years' Project-Related Costs) $3,075,651 $4,471,302 $5,306,953 $6,142,604 $6,978,255
Total Costs are carried forward to CBAForm3 Project Investment Summary worksheet.
PROJECT FUNDING SOURCES - CBAForm 2B
PROJECT FUNDING SOURCES FY FY FY FY FY
2020-21 2021-22 2022-23 2023-24 2024-25

General Revenue $0 $0 $0 $0 $0 $0
Trust Fund - Federal Grants TF (Indirect) $3,075,651 $1,395,651 $0 $0 $0 $4,471,302
Federal Match [ ] $0 $0 $0 $0 $0 $0
Grants L $0 $0 $0 $0 $0 $0
Other Operating TF $0 $0 $835,651 $835,651 $835,651 $2,506,953

TOTAL INVESTMENT $3,075,651 $1,395,651 $835,651 $835,651 $835,651 $6,978,255

CUMULATIVE INVESTMENT $3,075,651 $4,471,302 $5,306,953 $6,142,604 $6,978,255
Characterization of Project Cost Estimate - CBAForm 2C
Choose Type Estimate Confidence Enter % (+/-)

Detailed/Rigorous Confidence Level
Order of Magnitude X Confidence Level 80%
Placeholder Confidence Level
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State of Florida

Cost Benefit Analysis

APPENDIX B
CBAForm 3 - Project Investment Summary Agency Department of Revenue Project  e-Services Taxpayer Portal
COST BENEFIT ANALYSIS -- CBAForm 3A
FY FY FY FY FY TOTAL FOR ALL
2020-21 2021-22 2022-23 2023-24 2024-25 YEARS

Project Cost $3,075,651 $1,395,651 $835,651 $835,651 $835,651 $6,978,255
Net Tangible Benefits | $0 | $0 | $494,904 | $494,904 | $494,904 | $1,484,712
Return on Investment | ($3,075,651)| ($1,395,651)] ($340,747)] ($340,747)] ($340,747)] ($5,493,543)
Year to Year Change in Program
Staffing 0 0 0 0 0

RETURN ON INVESTMENT ANALYSIS -- CBAForm 3B

T’ayback Period (years) NO PAYBACK Payback Period is the time required to recover the investment costs of the project.
Breakeven Fiscal Year NO PAYBACK [Fiscal Year during which the project's investment costs are recovered.
[Net Present Value (NI3V) ($5,223,552)  [NPV is the present-day value of the project's benefits less costs over the project's lifecycle.
Internal Rate of Return (IRR) NO IRR IRR is the project's rate of return.
Investment Interest Earning Yield - CBAForm 3C
Fiscal FY FY FY FY FY
Year 2020-21 2021-22 2022-23 2023-24 2024-25
Cost of Capital 1.94% 2.07% 3.18% 4.32% 4.85%
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IT Project Risk Assessment Tool Schedule IV-B
B | C Db | E | F | G | H

2 Project e-Services Taxpayer Portal

5 Agency Department of Revenue

6 | FY 2020-21 LBR Issue Code: FY 2020-21 LBR Issue Title:

7 36204C0 e-Services Taxpayer Portal

8 Risk Assessment Contact Info (Name, Phone #, and E-mail Address):

9 W. David Young, 850-717-7611, david.young@floridarevenue.com

10 Executive Sponsor James W. Cook

11 Project Manager W. David Young

12 Prepared By W. David Young 9/16/2019
14

15 ‘ Risk Assessment Summary

16

M

17 AI?::Ied

18

19 3

20 8

21 ©

22 brd

23 @

24 o ¢

25 %

26 =]

27| @

28 Least

29 | Aligned

30 Least Level of Project Risk

. Most

31 REK Riok

32

34 Project Risk Area Breakdown

Risk Assessment Areas Risk

35 Exposure
g? Strategic Assessment MEDIUM
gg Technology Exposure Assessment MEDIUM
2? Organizational Change Management Assessment

42]. L

23 Communication Assessment

44 1_.
4—5IF|scaI Assessment

46 . o
TIPrOJect Organization Assessment

48 .
4—9IPr01ect Management Assessment

50 . .

51 Project Complexity Assessment

53 Overall Project Risk
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Schedule IV-B

FY2020-21

B |

C

D

E

alowf =~

Agency: Department of Revenue

Project: e-Services Taxpayer Portal

5 | 1.01 JAre project objectives clearly aligned with the [0% to 40% -- Few or no objectives aligned 81% to 100% -- All or
6 agency's legal mission? 41% to 80% -- Some objectives aligned nearly all objectives
7 81% to 100% -- All or nearly all objectives aligned aligned
8 | 1.02 |Are project objectives clearly documented  |Not documented or agreed to by stakeholders
9 and understood by all stakeholder groups?  informal agreement by stakeholders Informal agreement by
—— stakeholders
10 Documented with sign-off by stakeholders
11 | 1.03 JAre the project sponsor, senior management, [Not or rarely involved
12 f’i”d other execu?ive stakeholde.rs actively Mot regularly attend executive steering committee meetings M:;;Eg::}a;z)::itsgd
involved in mee“”gs for the review and Project charter signed by executive sponsor and executive ; ;
success of the project? : : : - : committee meetings
13 ' team actively engaged in steering committee meetings
14 | 1.04 |Has the agency documented its vision for Vision is not documented s -
15 how changes to the proposed technology will [Vision is partially documented 'Z'ggu'; 2(:11;2: Y
16 improve its business processes? Vision is completely documented
17 | 1.05 |Have all project business/program area 0% to 40% -- Few or none defined and documented
18 requirements, assumptions, constraints, and {419 to 80% -- Some defined and documented defined and documented
19 priorities been defined and documented?  g144 15 100% - All or nearly all defined and documented
20| 1.06 |Are all needed changes in law, rule, or policy [No changes needed
21 identified and documented? Changes unknown
> ch Jentified o Changes are identified
anges are | en | fe in concept only and documented
23 Changes are identified and documented
24 Legislation or proposed rule change is drafted
25 | 1.07 JAre any project phase or milestone Few or none
completion dates fixed by outside factors, S Few of none
26 e.g., state or federal law or funding ome
27 restrictions? All or nearly all
28| 1.08 |Whatis the external (e.g. public) visibility of  [Minimal or no external use or visibility Extens ternal
i — xtensive external use or
29 the proposed system or project? Moderate external use or visibility vishilty
30 Extensive external use or visibility
31 | 1.09 [What is the internal (e.g. state agency) Multiple agency or state enterprise visibility o .
32 visibility of the proposed system or project? [Single agency-wide use or visibility Use or visibility at division
—— — and/or bureau level only
33 Use or visibility at division and/or bureau level only
34 | 1.10 |Is this a multi-year project? Greater than 5 years
Between 3 and 5 years
35 y Between 1 and 3 years
36 Between 1 and 3 years
37 1 year or less
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Schedule IV-B

FY2020-21

B

[ C

D |

E

Agency: Department of Revenue

Does the agency have experience working

Project: e-Services Taxpayer Portal

Read about only or attended conference and/or vendor

5 with, operating, and supporting the proposed |presentation
technical solution in a production Supported prototype or production system less than 6 Read about only or
6 environment? months attended conference
7 Supported production system 6 months to 12 months and/or vendor
8 Supported production system 1 year to 3 years presentation
Installed and supported production system more than 3 years
9
2.02 |Does the agency's internal staff have External technical resources will be needed for
10 sufficient knowledge of the proposed implementation and operations External technical
technical solution to implement and operate ~ (External technical resources will be needed through resources will be needed
11 the new system? implementation only through implementation
Internal resources have sufficient knowledge for only
12 implementation and operations
13 2.03 JHave all relevant technical alternatives/ No technology alternatives researched All or nearlv all
. ) y al
14 ZO|UIIOn options been researched, Some alternatives documented and considered alternatives documented
ocumented and considered? .
15 All or nearly all alternatives documented and considered and considered
2.04 IDoes the proposed technical solution comply |No relevant standards have been identified or incorporated
16 with all relevant agency, statewide, or into proposed technology Proposed technology
industry technology standards? Some relevant standards have been incorporated into the St ngen (& i Gl
17 proposed technology with all r.elevan.t agency,
— - - statewide, or industry
Proposed technology solution is fully compliant with all SEiETE
18 relevant agency, statewide, or industry standards
19| 2.05 |Does the proposed technical solution require [Minor or no infrastructure change required
20 significant change to the agency's existing  |Moderate infrastructure change required Moderate infrastructure
21 technology infrastructure? Extensive infrastructure change required change required
22 Complete infrastructure replacement
23| 2.06 [JAre detailed hardware and software capacity |Capacity requirements are not understood or defined Capacity requirements
requirements defined and documented? Capacity requirements are defined only at a conceptual level| are based on historical
24 data and new system
Capacity requirements are based on historical data and new | design specifications and
system design specifications and performance requirements performance
25 requirements
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Schedule IV-B

FY2020-21

B

I C I

D I

E

Agency: Department of Revenue

3
4

Project: e-Services Taxpayer Portal

3.01 JWhatis the expected level of organizational |Extensive changes to organization structure, staff or
5 change that will be imposed within the agency|business processes Minimal changes to
if the project is successfully implemented? ~ [Moderate changes to organization structure, staff or businesg ~ organization structure,
6 processes staff or business
Minimal changes to organization structure, staff or business processes structure
7 processes structure
8 | 3.02 Jwillthis project impact essential business ~ |Yes
9 processes? No e
3.03 |Have all business process changes and 0% to 40% -- Few or no process changes defined and
10 process interactions been defined and documented : 0% to 40% - Few or no
documented? 41% to 80% -- Some process changes defined and )
process changes defined
11 documented and documented
81% to 100% -- All or nearly all processes defiined and
12 documented
13| 3.04 [Has an Organizational Change Management |Yes No
14 Plan been approved for this project? No
15| 3.05 |willthe agency's anticipated FTE count Over 10% FTE count change
16 change as a result of implementing the 1% to 10% FTE count change Less than 1% FTE count
it change
17 project: Less than 1% FTE count change
18| 3.06 |Will the number of contractors change asa |Over 10% contractor count change
19 result of implementing the project? 1 to 10% contractor count change 11010% c;]) il
20 Less than 1% contractor count change SRS
3.07 |Whatis the expected level of change impact [Extensive change or new way of providing/receiving services
21 on the citizens of the State of Florida if the  |or information)
29 project is successfully implemented? Moderate changes Moderate changes
23 Minor or no changes
3.08 |Whatis the expected change impact on other [Extensive change or new way of providing/receiving services
24 state or local government agencies as a or information :
25 result of implementing the project? Moderate changes Minor or no changes
26 Minor or no changes
27| 3.09 |Has the agency successfully completed a No experience/Not recently (>5 Years)
project with similar organizational change  [Recently completed project with fewer change requirements
28 requirements? Recently completed
Recently completed project with similar change requirements|  project with similar
29 change requirements
Recently completed project with greater change
30 requirements
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B | C | D [ E
1 |Agency: Agency Name Project: Project Name
3 Section 4 -- Communication Area
4 Criteria Value Options Answer
5 | 4.01 |Has a documented Communication Plan Yes
6 been approved for this project? No No
. 4.02 |Does the project Cgmmunication Plan Negligible or no feedback in Plan
promote the collection and use of feedback
8 from management, project team, and Routine feedback in Plan Routine feedback in Plan
business stakeholders (including end users)?
9 Proactive use of feedback in Plan
10 4.03 |Have all required communication channels  |yag
been identified and documented in the No
11 Communication Plan? No
12| 4.04 |Are all affected stakeholders included in the [Yes
13 Communication Plan? No he

14| 4.05 |Have all key messages been developed and |Plan does not include key messages

Some key messages

15 documented in the Communication Plan? Some key messages have been developed
have been developed
16 All or nearly all messages are documented
4.06 JHave desired message outcomes and Plan does not include desired messages outcomes and
17 success measures been identified in the success measures Success measures have
Communication Plan? Success measures have been developed for some been developed for some
18 messages messages
19 All or nearly all messages have success measures
20 | 4.07 |Does the project Communication Plan identify|Yes
21 and assign needed staff and resources? No No
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Schedule IV-B

B | C D [ E
1 [Agency: Department of Revenue Project: e-Services Taxpayer Portal
3 Section 5 - Fiscal Area
4 # Criteria Values Answer
5 | 5.01 |Has a documented Spending Plan been Yes N
6 approved for the entire project lifecycle? No 0
7 | 5.02 |Have all project expenditures been identified |0% to 40% -- None or few defined and documented
] in the Spending Plan? 5 41% to 80% -- Some
8 in the Spending Plan? 41% to 80% -- Some defined and documented X
— - defined and documented
9 81% to 100% -- All or nearly all defined and documented
10 | 5.03 [What is the estimated total cost of this project|Unknown
11 over its entire lifecycle? Greater than $10 M
12 Between $2 M and $10 M Between $2 M and $10 M
13 Between $500K and $1,999,999
14 Less than $500 K
15 5.04 |ls the cost estimate for this project based on |Yes
— quantitative analysis using a standards- % Yes
16 based estimation model? ®
17| 5.05 |What s the character of the cost estimates  |Detailed and rigorous (accurate within +10%) .
=1 s proiect? n - Order of magnitude —
18 for this project? Order of magnitude — estimate could vary between 10-100% .
— - estimate could vary
Placeholder — actual cost may exceed estimate by more than between 10-100%
19 100%
20 | 5.06 JAre funds available within existing agency  [Yes v
21 resources to complete this project? No e
22| 5.07 Will/should multiple state or local agencies  [Funding from single agency Funding f inal
23 help fund this project or system? Funding from local government agencies un mag erg? single
24 Funding from other state agencies gency
25 | 5.08 |if federal financial participation is anticipated [Neither requested nor received
26 as a source of funding, has federal approval [Requested but not received
been requested and received? - Not applicable
27 bl : Requested and received
28 Not applicable
29 | 5.09 |Have all tangible and intangible benefits been{Project benefits have not been identified or validated
30 identified and validated as reliable and Some project benefits have been identified but not validated Most project benefits
31 achievable? Most project benefits have been identified but not validated have been identified but
All or nearly all project benefits have been identified and not validated
32 validated
33| 5.10 |Whatis the benefit payback period thatis  [Within 1 year
34 defined and documented? Within 3 years
35 Within 5 years More than 5 years
36 More than 5 years
37 No payback
38| 5.11 JHas the project procurement strategy been  |Procurement strategy has not been identified and documented
— B Stakeholders have
clearly determined and agreed to by affected [Stakeholders have not been consulted re: procurement strategy | >
reviewed and approved
39 stakeholders?
keholders have reviewed and approved th a the proposed
Stakeholders have reviewed and approved the propose procurement strategy
40 procurement strategy
41 | 5.12 |What is the planned approach for acquiring |Time and Expense (T&E) L
2 necessary products and solution services to  [Firm Fixed Price (FFP) Combination FFP and
43 successfully complete the project? Combination FEP and T&E I&E
5.13 |What is the planned approach for procuring | Timing of major hardware and software purchases has not yet
44 hardware and software for the project? been determined Purchase all hardware
Purchase all hardware and software at start of project to take and software at start of
45 advantage of one-time discounts project to take advantage
Just-in-time purchasing of hardware and software is of one-time discounts
46 documented in the project schedule
47| 5.14 |Has a contract manager been assigned to  |No contract manager assigned
48 this project? Contract manager s the procurement manager
o - - No contract manager
49 Contract manager is the project manager assigned
Contract manager assigned is not the procurement manager or
50 the project manager
51 5.15 |Has equipment leasing been considered for |Yes
— the project's large-scale computing N Yes
52 purchases? 0
53| 5.16 JHave all procurement selection criteria and ~ [No selection criteria or outcomes have been identified P T e e
outcomes been clearly identified? ion criteri i
y Some selection criteria and outcomes have been defined and criteria and expected
54 documented
— : e ey = outcomes have been
All or nearly all se lection criteria and expected outcomes have | yodnad aod qoe oot
55 been defined and documented
56 | 517 |Does the procurement strategy use a multi- - |Procurement strategy has not been developed
— i i - - Multi-stage evaluation not
57 stage evaluation process to progressively Multi-stage evaluation not planned/used for procurement ult-stage evalual
o7 | narrow the field of prospective vendors to the | — i planned/used for
single, best qualified candidate? Multi-stage evaluation and proof of concept or prototype procurement
58 planned/used to select best qualified vendor
59 | 5.18 |For projects with total cost exceeding $10  [Procurement strategy has not been developed
million, did/will the procurement strategy No, bid response did/will not require proof of concept or
60 require a proof of concept or prototype as prototype N
— : ot applicable
part of the bid response? Yes, bid response did/will include proof of concept or prototype P
61
62 Not applicable
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Schedule IV-B

FY2020-21

B | C D | E
1 |Agency: Department of Revenue Project: e-Services Taxpayer Portal
3 Section 6 - Project Organization Area
4 Criteria Values Answer
5 6.01 [Is the project organization and governance  |yag
structure clearly defined and documented No
6 within an approved project plan? No
7 | 6.02 [Have all roles and responsibilities for the None or few have been defined and documented
five steeri itiee b leall - None or few have been
8 executive steering committee been clearly  (Some have been defined and documented :
Mentined? - defined and documented
9 All or nearly all have been defined and documented
10 | 6.03 |Who is responsible for integrating project Not yet determined
11 deliverables into the final solution? Agency System Integrator
(contractor)
12 System Integrator (contractor)
13| 6.04 |How many project managers and project 3 or more
14 directors will be responsible for managing the |2 3 or more
15 project? 1
16 | 6:05 |Has a project staffing plan specifying the Needed staff and skills have not been identified
number of required resources (including p— Some or most staff roles
. Some or most staff roles and responsibilities and needed e
17 project team, program staff, and contractors) | . ol e and responsibilities and
and their corresponding roles, responsibilities _ — — needed skills have been
and needed skill levels been developed? Staffing plan identifying all staff roles, responsibilities, and identified
18 skill levels have been documented
19 | 6.06 |lIs an experienced project manager dedicated [No experienced project manager assigned
20 fulltime to the project? No, project manager is assigned 50% or less to project No, project manager
No, project manager assigned more than half-time, butless | assigned more than half-
21 than full-time to project time, but less than full-
Yes, experienced project manager dedicated full-time, 100% time to project
22 to project
23| 6.07 JAre qualified project management team None
members dedicated full-time to the project No, business, functional or technical experts dedicated 50% | No, business, functional
24 or less to project or technical experts
No, business, functional or technical experts dedicated more | dedicated more than half-
25 than half-time but less than full-time to project time but less than full-time
Yes, business, functional or technical experts dedicated full- to project
26 time, 100% to project
27 | 6.08 |Does the agency have the necessary Few or no staff from in-house resources
28 knowledge, skills, and abilities to staff the | Half of staff from in-house resources Half of staff from in-house
29 project team with in-house resources? Mostly staffed from in-house resources resources
30 Completely staffed from in-house resources
31| 6.09 |Is agency IT personnel turnover expected to  |Minimal or no impact
32 significantly impact this project? Moderate impact Minimal or no impact
33 Extensive impact
6.10 JDoes the project governance structure
) : Yes
34 establish a formal change review and control Yes
board to address proposed changes in project No
35 scope, schedule, or cost?
36 | 6.11 JAre all affected stakeholders represented by  |No board has been established
37 functional manager on the change review and [No, only IT staff are on change review and control board
trol board? No board has been
38 con ! No, all stakeholders are not represented on the board established
Yes, all stakeholders are represented by functional manager
39
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Schedule IV-B

B | C D [ E
1 |Agency: Department of Revenue Project: e-Services Taxpayer Portal
3
4
5 | 7.01 |Does the project management teamuse a  |No
standard commercially available project Project Management team will use the methodology
6 management methodology to plan, selected by the systems integrator ves
7 1 implement, and control the project? Vs
8 | 7.02 |For how many projects has the agency None
T successfully used the selected project 13 More than 3
— management methodology?
10 More than 3
11 | 7.03 JHow many members of the project team are [None
? proficient in the use of the selected project e e
— management methodology?
13 All or nearly all
7.04 Have all requirements specifications been  |0% to 40% -- None or few have been defined and
| 14 | unambiguously defined and documented?  |documented 41 to 80% -- Some have
15 41 to 80% -- Some have been defined and documented been defined and
819% to 100% -- All or nearly all have been defined and documented
16 documented
7.05 |Have all design specifications been 0% to 40% -- None or few have been defined and
117 ] unambiguously defined and documented?  |documented 0% to 40% -- None or
18 41 to 80% -- Some have been defined and documented few have been defined
819% to 100% -- All or nearly all have been defined and and documented
19 documented
20 | 7.06 |Are all requirements and design 0% to 40% -- None or few are traceable
? specifications traceable to specific business 41 to 80% - Some are traceable 0% to 40% -- None or
fules? 81% to 100% - All or nearly all requirements and few are traceable
22 specifications are traceable
23| 7.07 |Have all project deliverables/services and  [None or few have been defined and documented
| Fcamenay e e eSS fSome deiveraes and auceptance et been | vong e v een
< ] defined and documented
All or nearly all deliverables and acceptance criteria have
25 been defined and documented
26 | 7.08 |is written approval required from executive  |No sign-off required Review and sign-off from
7 sponsor, business stakeholders, and project only project manager signs-off the gxecutive sponsor,
| manager for review and sign-off of major Review and sign-off from the executive sponsor, business busmgss stakeholder,
project deliverables? . o : and project manager are
stakeholder, and project manager are required on all major required on all major
28 project deliverables proiect deliverables |
7.09 |Has the Work Breakdown Structure (WBS) (0% to 40% -- None or few have been defined to the work
129 | begn deflnletlilto the work package level for all[package level : T
project activities? 41 to 80% - Some have been defined to the work package | o\, have been defined to
| 30| level - the work package level
81% to 100% -~ All or nearly all have been defined to the
31 work package level
32 | 710 JHas a documented project schedule been  |yes
3 approved for the entire project lifecycle? No No
7.11 |Does the project schedule specify all project
- bk Yes
| 34 | tasks, go/no-go decision points No
(checkpoints), critical milestones, and
35 resources? A
| 36 | 7.12 |Are formal project status reporting processes |No or informal processes are used for status reporting o -]Et:'[ [551 a, T
37 documented and in place to manage and  (project team uses formal processes c:n:i'lciltjt;veeuss:efgrnrgal
control this project? Project team and executive steering committee use formal status reporting
38 status reporting processes
39| 7.13 |Are all necessary planning and reporting No templates are available
40| templates, e.g., work plans, status reports,  [Some templates are available SoRiEEEsEE
[41] issues and risk management, available?  A| planning and reporting templates are available avalable
42| 7.14 |Has a documented Risk Management Plan  |Yes
43| been approved for this project? No No
44 | 7.15 |Have all known project risks and None or few have been defined and documented
45| corresponding mitigation strategies been  {Some have been defined and documented None or few have been
] identified? All known risks and mitigation strategies have been defined | defined and documented
46
47 7.16 |Are standard change request, review and  [yeg
— approval processes documented and in plact No
48 for this project? No
49 7.17 |Are issue reporting and management Yes
— processes documented and in place for this No
50 project? No
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B | [ D | E
1 |Agency: Department of Revenue Project: e-Services Taxpayer Portal
2
3 Section 8 -- Project Complexity Area
4 Criteria VETES Answer
5 How complex is the proposed solution Unknown at this time
6 compared to the current agency systems?  [More complex o _
— - Similar complexity
7 Similar complexity
8 Less complex
9 | 8.02 |Are the business users or end users Single location
10 dispersed across multiple cities, counties, 3 sites or fewer More than 3 sites
» districts, or regions? More than 3 sites
12| 8.03 |Are the project team members dispersed Single location
13 across multiple cities, counties, districts, or (3 sjtes or fewer Single location
14 regions? More than 3 sites
15 | 8.04 |How many external contracting or consulting |No external organizations
16 organizations will this project require? 1o 3 external organizations 110 3 external
organizations
17 More than 3 external organizations
18| 8.05 |What s the expected project team size? Greater than 15
19 91015 Greater than 15
20 5t08
21 Less than 5
22| 8.06 |How many external entities (e.g., other More than 4
23 agencies, community service providers, or [ 4
o local government entities) will be impacted by [ More than 4
this project or system?
25 None
26 | 8.07 |Whatis the impact of the project on state Business process change in single division or bureau Business process change
27 operations? Agency-wide business process change in single division or
28 Statewide or multiple agency business process change bureau
29 8.08 |Has the agency successfully completed a Yes
similarly-sized project when acting as No
30 Systems Integrator? No
31 | 8.09 |What type of project is this? Infrastructure upgrade
Implementation requiring software development or
32 purchasing commercial off the shelf (COTS) software Combination of the above
33 Business Process Reengineering
34 Combination of the above
35| 8.10 |Has the project manager successfully No recent experience
36 managed similar projects to completion? Lesser size and complexity _
— , No recent experience
37 Similar size and complexity
38 Greater size and complexity
39 | 8.11 |Does the agency management have No recent experience
40 experience governing projects of equal or | esser size and complexity Similar size and
1 similar S.IZE and complexity to successful Similar size and complexity complexity
completion? - -
42 Greater size and complexity
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1 @ 3 ) ) ©
REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
AG 2019-124 6/30/2019  |Information Services |Some Department users had inappropriate and unnecessary |The Department will identify user accounts that have
Finding 1 Program (ISP) System for Unified Taxation (SUNTAX) access privileges. |inappropriate levels of access to SUNTAX databases
Department management should limit user access privileges |and server operating systems and restrict them. The
to SUNTAX to promote an appropriate separation of duties |Department will ensure that duties with update access
and restrict users to only those access privileges necessary |are separated between SUNTAX development and
for the users’ assigned job duties. Department management |production environments, and between users with
should also ensure user accounts are individually assigned. [access to update taxpayers addresses and billing
documents. SUNTAX accounts will be reviewed to
ensure there is no sharing among multiple users. Role
descriptions and access privileges will be documented.
AG2019-124 6/30/2019  |ISP The Department did not timely deactivate the SUNTAX The Department is adding an extra verification step to
Finding 2 access privileges of some former employees. Department  |the account deactivation process to ensure user access
management should ensure the SUNTAX user access is removed in a timely manner.
privileges are timely deactivated upon a user’s separation
from Department employment and when a user transfers
internally to another position that does not require SUNTAX
access.
AG2019-124 6/30/2019  |ISP Department procedures for conducting periodic reviews of | The Department currently conducts annual reviews of
Finding 3 user access privileges continue to need improvement to SUNTAX user access privileges. The Department will

ensure the appropriateness of SUNTAX user access
privileges. Department management should perform
comprehensive and effective periodic reviews of SUNTAX
user access privileges to verify that access privileges remain
appropriate. Department management should also reassess
the frequency of periodic reviews of SUNTAX user access
privileges to better align with the criticality of the system
and the confidential and sensitive data therein.

assess this process and ensure it meets Department
needs and is aligned with the criticality of the system.
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REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
AG 2019-124 6/30/2019  |ISP Security controls related to logical access, user ISP will work with the General Tax Administration
Finding 4 authentication, and logging and monitoring continue to need |(GTA) business process to implement improvements
improvement to ensure the confidentiality, integrity, and and increase security controls.
availability of SUNTAX data and Department Information
Technology (IT) resources. Department management
should improve certain security controls related to logical
access, user authentication, and logging and monitoring for
SUNTAX and related IT resources to ensure the continued
confidentiality, integrity, and availability of SUNTAX data
and related IT resources.
Note: This finding also includes three additional confidential
recommendations, which are being addressed by the
Department.
AG2019-216 6/30/2019  |Executive Direction  |The Department did not always appropriately redact The Department strengthened controls and no longer
Finding 1 and Support Services [confidential information from contract documents posted to |has contracts that include social security numbers.
(EXE)/Office of the Florida Accountability Contract Tracking System Internal procedures have been modified to include
Financial Management |(FACTS) or notify the Chief Financial Officer upon mandatory training for contract managers on how to
(OFM) becoming aware of contract documents posted without redact documents. Department procedures will be
proper redaction. Department management should revised to provide for a review of contract documents
strengthen controls to ensure that confidential and exempt  |by purchasing staff prior to upload to FACTS.
information is appropriately redacted from contract Department procedures will also be revised to include a
documents before posting to FACTS. Department reporting process and notification.
management should also ensure that the Chief Financial
Officer is immediately notified when the Department
become aware that confidential or exempt information has
been posted to FACTS.
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REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
AG 2019-216 6/30/2019  |ISP & GTA Department procedures had not been established to ensure  |ISP will explore text retention options for Department
Finding 2 that text messages are retained in accordance with State law. [iPhones and iPads that it manages. The selected
Department management should establish procedures to solution will retain messages at least five years to meet
ensure that text messages are retained in accordance with State records retention requirements. GTA will adopt
State law. the text retention solution selected by ISP and will
request providers disable text messaging capability on
non-smart phones.
AG 2019-216 6/30/2019 |EXE/OFM Some Department users had inappropriate access privileges [FLAIR user access privileges are verified by
Finding 3 to the Florida Accounting Information Resource (FLAIR)  |supervisors of staff with FLAIR access update
accounting system , increasing the risk of unauthorized capabilities. The Department will ensure that FLAIR
modification, loss, or disclosure of Department data. update capability privileges are reviewed quarterly by
Department management should limit user access privileges |the user’s immediate or higher-level supervisor who is
to FLAIR to promote appropriate separation of duties and  |familiar with the user’s job duties and the user’s need
ensure that all user accounts are necessary for the users’ to have the assigned update capabilities. Additionally,
assigned job duties. mitigating controls such as second-level reviews of all
entries into FLAIR and monthly reconciliation of all
departmental to central FLAIR account codes are in
place to decrease the risk of unauthorized modification,
loss, or disclosure of FLAIR data.
AG2019-216 6/30/2019 |EXE/OFM Department procedures for periodically reviewing Contract |CATS user access privileges are verified semiannually
Finding 4 Accountability Tracking System (CATS) user access by supervisors of the Process where staff with access to

privileges need enhancement to ensure that access privileges
assigned to CATS users are authorized and remain
appropriate. Department management should ensure that
CATS user access privileges are independently verified by
supervisory personnel and that Department records evidence
the appropriateness of all assigned user access privileges.

CATS have Update or Super-user rights. The
Department will ensure that CATS user access
privileges are reviewed semiannually by the user’s
immediate or higher-level supervisor who is familiar
with the user’s job duties and the user’s need to have
the assigned user access privileges. CATS users will
not be allowed to self-approve their CATS access
privileges.
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AG 2019-216 6/30/2019 |EXE/OFM Department motor vehicle record keeping controls need The Department developed a new travel log that
Finding 5 improvement. Department management should revise daily |contains all data elements required by the FLEET
travel logs to ensure that all required information regarding |system. The forms are also reviewed prior to entry into
motor vehicle usage is accurately recorded for entry into the |the FLEET system to ensure no data is missing.
Florida Equipment Electronic Tracking (FLEET) system.
AG 2019-216 6/30/2019 |GTA Department controls over administration of Florida Single |The Department has formally requested that DFS
Finding 6 Audit Act requirements continue to need improvement. For |eliminate two projects from the CSFA catalog, as they
all State projects attributed to the Department in the Catalog |are not State Financial Assistance. Five projects will
of State Financial Assistance (CSFA), Department be transferred to the Department of Economic
management should ensure the required Financial Reporting |Opportunity. Five projects expired statutorily in 2015
Packages (FRP) are timely received and properly reviewed |and will be formally closed after all residual activities
and that any instances of recipient noncompliance or other |are complete.
noted deficiencies are timely followed up on and resolved.
For those State projects the Department believes the State
awarding agency designations should be changed,
Department management should continue to consult with the
Department of Financial Services (DFS) regarding the
appropriateness of the designations.
AG 2019-216 6/30/2019  |Child Support Program |Department procedures for recording CSP customer The Department will make system modifications to
Finding 7 (CSP) complaint information need improvement. Department capture the dates customer complaints are received and
management should enhance the CSP Customer Contact resolved.
Center (CCC) complaint handling process to track the dates
customer complaints are received and resolved.
AG 2019-216 6/30/2019 |CSP In some instances, the Department did not timely deactivate |CSP management will remind supervisors of the
Finding 8 user access privileges to the Child Support Enforcement requirement for immediate deactivation upon

Automated Management System (CAMS) upon an
employee’s separation from Department employment.
Department management should ensure that CAMS user
access privileges are deactivated immediately upon an
employee’s separation from Department employment.

separation and review the Department’s standard
performance expectation for supervisors regarding
appropriate access to systems for their team members,
revising as needed.
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AG 2019-186 6/30/2019 |GTA The Department understated Receivables, net and GTA has implemented an additional level of

Finding AM 2018- unavailable revenue due to an error in the preparation of management review and associated training to ensure

01 year-end accrual entries. GTA should enhance the review  |proper preparation of year-end accrual entries.
process to promote the timely detection and correction of
errors in the preparation of year-end accrual entries and
ensure GTA staff have sufficient training in preparation of
year-end accrual entries.

AG 2020-003 7/30/2019  [Property Tax The Department did not adequately ensure that ratio study | The Department believes reasonable steps have been

Finding 1 Oversight (PTO) samples were representative of the population. Department |taken to ensure representativeness of the in-depth study
management should make efforts to maximize the and the Department will continue to work on ways to
representativeness of ratio study samples. improve representativeness of tax roll data.

AG 2020-003 7/30/2019  |PTO The Department’s method of sub-stratifying studied strata | The Department will change the grouping methodology

Finding 2 into value group subclassifications magnifies the impact of |back to four groups of equal value and will implement
the nonrepresentative ratio study samples in higher value changes to resolve the issue of too few samples in
groups, contrary to the intent of State law. Department group 4 that this methodology creates. The Department
management should take steps to ensure that the sub- will augment the sample size with additional appraisals.
stratification of strata maximizes the representativeness of
ratio study samples as required by State law.

AG 2020-003 7/30/2019 |PTO The Department did not utilize the median level of The Department will continue to produce all roll

Finding 3 assessment (LOA) for county assessment roll evaluation and |statistics, but will rely primarily on the median, at the

approval purposes as recommended by the International
Association of Assessing Officers Standard on Ratio Studies
nor compute certain statistical measures required by State
law. Department management should utilize the median
LOA for assessment roll evaluation and approval purposes
and compute the statistical measures required by State law.

stratum level, for roll in-depth county roll approval
purposes. As required by law, the Department will
continue to produce an overall level of assessment
based on the weighted mean for indirect equalization
purposes.
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AG 2020-003 7/30/2019  |PTO Department records did not evidence the basis for reducing |The Department provided documentation supporting
Finding 4 from $1.3 billion to $635 million the assessed value of a the basis for compromise of the assessed railroad
railroad company property. Department management property value resulting from the Informal Conference
should adequately document the basis for changes in process held in conformance with the law.
assessed railroad property values resulting from informal Documentation provided by the Department was
conferences. consistent with what has been available during prior
Performance Audits of the Administration of Ad
Valorem Tax Program without issue. Previous
litigation continues to be a factor in resolving
subsequent assessments on a substantially consistent
basis so that the taxpayer is afforded due process rights
without the necessity of additional litigation.
AG 2020-003 7/30/2019  |PTO The Department made sale qualification changes for one The Department operates on a continual cycle of
Finding 5 county without sufficient, credible evidence from the county |improvement and will continue to make improvements
justifying the changes. Department management should to the Sales Qualification Study (SQS), including
ensure that all changes to sale qualifications are supported |clarifying the documentation standards in the SQS
by sufficient, credible evidence from the county. procedure documents.
AG 2020-003 7/30/2019 |PTO Department in-depth reviews did not include personal The Department noted that each property appraiser is
Finding 6 property values reported on county assessment rolls. responsible for assessing Tangible Personal Property

Department management should ensure that in-depth
reviews include personal property as required by State law.

(TPP) in their county and the Department accepts the
property appraisers' just value as being in substantial
compliance with the law. Based on Hylton v.
Department of Revenue, State of Florida (Case No. 97-
4584, Second Judicial Circuit In And For Leon County,
Florida), the Department is not required to specifically
audit tangible personal property in its statutorily
mandated in-depth review of county assessment rolls
because s. 195.096(2), F.S., provides that the
Department need not individually study every use-class
of property set forth in s. 193.073, but shall at a
minimum study the classification specified in
subsection (3).
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AG 2020-003 7/30/2019  |PTO Although required by State law, the Department did not The Department will update sections of the Manual to
Finding 7 maintain a current property tax administration manual. ensure compliance with statutory requirements.
Department management should continue efforts to update
the Manual and maintain the Manual in accordance with
State law.
OIG 2018-0030 6/30/2019  |Office of Workforce  |The processes related to identifying and protecting exempt OWM will address all recommendations, as
Finding 1 Management (OWM) |personnel information are not effective and not fully compliant  |appropriate, including revision of procedures, update

with statutory requirements. OWM should:

» Document the roles and activities related to supervising and
monitoring public record requests and public record exemption
processes.

* Revise the Exemption Request Form to automatically display the
appropriate exemption(s) based on the Exemption Request Form.
Until ten, OWM should simplify the Exemption Crosswalk.

« Create, implement, and document review activities to ensure
People First accurately reflects exemptions.

 Implement a process to track Protected Identity (PI) indicators
and review them before their expiration date.

* Revise procedures to clearly identify all exempt personnel
information that should be redacted pursuant to s. 119.071, F.S.,
and methodology for reflecting exemptions in People First for
employees who qualify based on current job duties.

* Revise training to include additional information about redacting
exempt information in personnel files.

*Monitor responses to public record requests before dissemination.
* Seek a formal legal opinion from the Florida Office of Attorney
General regarding exemptions in s. 119.071(4)(d)2, F.S.

* Ensure all personnel who qualify for an automatic exemption
pursuant to s. 119.071(4)(d), F.S., receive it upon hiring.

» Document the new process that ensures Exemption Request
Forms are received from all employees.

*Ensure Exemption Request Forms are maintained in all employee
personnel files.

training, and add necessary reviews.
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OIG 2018-0031 6/30/2019  |ISP Note: This confidential report resulted in nine
recommendations, which are being addressed by the
Department.
OIG 2018-0050 6/30/2019 [CSP & GTA Controls over payment processing procedures need CSP service site staff will receive reminder training on
Finding 1 improvement. CSP management should ensure the service |receipt processing procedures to ensure compliance.
center complies with CSP’s Receipt Processing Procedures
for safeguarding payment. GTA management conducted a review and determined
there remains a need for petty cash funds.
GTA management should analyze the need for petty cash
funds in service centers.
OIG 2018-0050 6/30/2019 |CSP & GTA Selected controls over information security are adequate, but|Security of access to communications rooms is being

Finding 2

need improvement.

(CSP & GTA-Jacksonville [JAX]) Program management
must ensure access to the communications room is secured,
ensure staff comply with the Department’s Confidential
Information Procedures, conduct reviews and evaluations of
user compliance with standards and procedures, and remove
unapproved software.

(GTA-Tallahassee [TLH]) Program management must
ensure compliance with Cash Intake Policy and Procedures,
the GS-1 Schedule for retention and destruction of paper
checks, and Protection and Use of Information Technology
Resources Policy and Procedures.

addressed, routine checks of office space and checks
for unauthorized software will be conducted, and
service site staff will receive reminder training on
keeping passwords secure.

Program management will work with service center
management to ensure future compliance with cash
intake policy and procedure.
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OIG 2018-0050 6/30/2019 |[CSP & GTA The effectiveness of physical security controls for protecting |Service sites will test panic alarms, document testing

Finding 3 assets needs improvement. For Department service centers, |in monthly maintenance logs, and modify procedures
program management should ensure: on panic alarms. Service sites will complete the annual
* Panic alarms are tested at least quarterly, testing includes [reconciliations for facility keys. Service site staff will
all panic buttons, and testing is documented in maintenance |receive reminder training on visitor log procedures and
logs; security and access control procedures.
* All requirements related to panic button alarms are
included in site-specific procedures;
* Staff comply with the Non-CCOC Security and Access
Control Procedures and IRS Publication 1075;
« Staff perform annual reconciliations for all facility keys;
and
* Reception desk staff receive training regarding visitor
procedures.

OIG 2018-0050 6/30/2019 |CSP & GTA The service centers appear mostly compliant with selected |Program management will work with the landlord to

Finding 4 requirements of Americans with Disabilities Act obligations |assure compliance with this ADA requirement.
for government facilities. However, management should
place braille or raised characters on the signs located at
entrances to the GTA Tallahassee service center lobby and
interview rooms.
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OIG 2018-0052 6/30/2019 |[CSP & GTA While appropriate controls are generally in place, CSP will finalize procedures for monitoring access to

Finding 1 improvements are needed by CSP and GTA to protect HSMV data in CAMS. Supervisors will be reminded
Department of Highway Safety and Motor Vehicles of the requirement for immediate deactivation upon
(HSMV) data from unauthorized access, distribution, use, |separation. CSP will review performance expectations
modification or disclosure. for supervisors related to appropriate access to systems
* CSP should finalize procedures for monitoring access to  |for their team members, revising as needed.
the HSMV data in the Child Support Automated
Management System (CAMS) and continue efforts to ISP is analyzing options to prevent printing of the
immediately deactivate CAMS access when employees personal data assignment block in CAMS.
separate from the Department.
* GTA management should establish and implement a GTA will seek assistance from the General Counsel’s
monitoring program for user access to the HSMV data in office regarding revision of the terms of the agreement
SunVISN. with HSMV as it pertains to GTA’s portion of the data
* GTA should establish and implement a policy to exchange MOU.
immediately deactivate separated staff accounts in
SunVISN.
* CSP and GTA management should work with ISP to
implement a method to ensure HSMV data is not printed for
unauthorized purposes.

OIG 2018-0052 6/30/2019  |ISP While the Department has data security policies and ISP will forward any data security-related policies and

Finding 2 procedures in place, there is not always evidence that the procedures to the Chief Information Officer (CIO) for
policies and procedures were approved by a “Risk review and approval. The CIO's approval will be
Management Information Technology (IT) Security documented in a memo to OWM.
Professional.”
ISP should document mandatory approval of data security-
related policies and procedures by a Risk Management IT
Security Professional.

OIG 2018-0052 6/30/2019 |CSP The List of Confidential Information does not include the =~ |CSP management requested OGC add HSMV data to

Finding 3

HSMV data. The contract manager should notify the Office
of General Counsel (OGC) that HSMV data is confidential
and request it be added to the List of Confidential
Information.

the List of Confidential Information.
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OIG 2018-0052 6/30/2019  |CSP The contract management process did not ensure the Contract Management has instructed contract managers
Finding 4 Department complied with all contractual requirements. to review and follow the Purchasing and Contract

CSP should ensure its contract managers comply with the
Purchasing and Contract Management Manual, which
contains the Department’s requirements related to contract
monitoring.

Management Manual and has established a monitoring
plan for the HSMV MOU.

Office of Policy and Budget - June 2019
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Fiscal Year 2020-21 LBR Technical Review Checklist

Department/Budget Entity (Service): Department of Revenue

Agency Budget Officer/OPB Analyst Name: Rebecca Evers/ Kailey Fairchild

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification
(additional sheets can be used as necessary), and "TIPS" are other areas to consider.

Program or Service (Budget Entity Codes)

Action

73010100|73210000|73310000|73410000| 73710100

1. GENERAL

1.1

Are Columns A01, A04, A0S, A94, A95, A96, A36, A10, 1A1, IAS, IA6, IP1, IV,
IV3 and NV1 set to TRANSFER CONTROL for DISPLAY status and
MANAGEMENT CONTROL for UPDATE status for both the Budget and Trust
Fund columns (no trust fund files for narrative columns)? Is Column A02 set to
TRANSFER CONTROL for DISPLAY status and MANAGEMENT CONTROL
for UPDATE status for the Trust Fund Files (the Budget Files should already be on
TRANSFER CONTROL for DISPLAY and MANAGEMENT CONTROL for
UPDATE)? Are Columns A06, A07, AO8 and A09 for Fixed Capital Outlay (FCO)
set to TRANSFER CONTROL for DISPLAY status only (UPDATE status remains
on OWNER)? (CSDI or Web LBR Column Security)

Column A03 to Column A12, and 2) Lock columns as described above. A security
control feature has been added to the LAS/PBS Web upload process that will
require columns to be in the proper status before uploading to the portal.

1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and UPDATE status
for both the Budget and Trust Fund columns? (CSDI) Y Y Y Y Y
AUDITS:
1.3 Has Column A03 been copied to Column A12? Run the Exhibit B Audit
Comparison Report o verify. (EXBR, EXBA) Y|y ypypy
1.4  Has Column A12 security been set correctly to ALL for DISPLAY status and
MANAGEMENT CONTROL for UPDATE status for Budget and Trust Fund files? | v Y Y Y Y
(CSDR, CSA)
TIP  The agency should prepare the budget request for submission in this order: 1) Copy

2. EXHIBIT A (EADR, EXA)

(pages 15 through 28)? Do they clearly describe the issue?

2.1  Is the budget entity authority and description consistent with the agency's LRPP and
does it conform to the directives provided on page 58 of the LBR Instructions? Y Y Y Y Y
2.2 Are the statewide issues generated systematically (estimated expenditures,
. . i Y Y Y Y Y
nonrecurring expenditures, etc.) included?
2.3 Are the issue codes and titles consistent with Section 3 of the LBR Instructions

3. EXHIBIT B (EXBR, EXB)

3.1

Is it apparent that there is a fund shift where an appropriation category's funding
source is different between A02 and A03? Were the issues entered into LAS/PBS
correctly? Check D-3A funding shift issue 340XXXO0 - a unique deduct and unique
add back issue should be used to ensure fund shifts display correctly on the LBR
exhibits.
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AUDITS:

3.2

Negative Appropriation Category Audit for Agency Request (Columns A03 and
A04): Are all appropriation categories positive by budget entity at the FSI level?
Are all nonrecurring amounts less than requested amounts? (NACR, NAC -
Report should print "No Negative Appropriation Categories Found')

33

Current Year Estimated Verification Comparison Report: Is Column A02 equal to
Column B07? (EXBR, EXBC - Report should print "Records Selected Net To
Zero")

TIP

Generally look for and be able to fully explain significant differences between A02
and A03.

TIP

Exhibit B - A02 equal to BO7: Compares Current Year Estimated column to a
backup of A02. This audit is necessary to ensure that the historical detail records
have not been adjusted. Records selected should net to zero.

TIP

Requests for appropriations which require advance payment authority must use the
sub-title "Grants and Aids". For advance payment authority to local units of
government, the Aid to Local Government appropriation category (05XXXX)
should be used. For advance payment authority to non-profit organizations or other
units of state government, a Special Categories appropriation category (10XXXX)
should be used.

4. EXHIBIT D (EADR, EXD)

4.1 Is the program component objective statement consistent with the agency LRPP, and
does it conform to the directives provided on page 61 of the LBR Instructions?

4.2 Is the program component code and title used correct?

TIP  Fund shifts or transfers of services or activities between program components will

be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.

5. EXHIBIT D-1 (ED1R, EXD1)

to correct the object amounts. In addition, the fund totals must be adjusted to reflect
the adjustment made to the object data.

5.1  Are all object of expenditures positive amounts? (This is a manual check.) Y | Y | Y | Y | Y
AUDITS:

5.2 Do the fund totals agree with the object category totals within each appropriation
category? (ED1R, XD1A - Report should print '""No Differences Found For Y Y Y Y Y
This Report')

5.3  FLAIR Expenditure/Appropriation Ledger Comparison Report: Is Column A0O1 less
than Column B04? (EXBR, EXBB - Negative differences [with a $5,000 Y Y A% Y Y
allowance] need to be corrected in Column A01.)

5.4  A01/State Accounts Disbursements and Carry Forward Comparison Report: Does
Column A01 equal Column B08? (EXBR, EXBD - Differences [with a $5,000 Y Y Y Y Y
allowance at the department level] need to be corrected in Column A01.)

TIP  If objects are negative amounts, the agency must make adjustments to Column A01

Page 2

Page 374 of 382




Program or Service (Budget Entity Codes)

Action 730101oo|73210000|73310000|7341oooo| 73710100
TIP  If fund totals and object totals do not agree or negative object amounts exist, the
agency must adjust Column AO1.
TIP  Exhibit B - AO1 less than B04: This audit is to ensure that the disbursements and
carry/certifications forward in AO1 are less than FY 2018-19 approved budget.
Amounts should be positive. The $5,000 allowance is necessary for rounding.
TIP  If BOS is not equal to AO1, check the following: 1) the initial FLAIR disbursements

or carry forward data load was corrected appropriately in A0O1; 2) the disbursement
data from departmental FLAIR was reconciled to State Accounts; and 3) the FLAIR
disbursements did not change after Column B08 was created. Note that there is a
$5,000 allowance at the department level.

. EXHIBIT D-3 (ED3R, ED3) (Not required in the LBR - for analytical purposes only.

6.1

Are issues appropriately aligned with appropriation categories?

TIP

Exhibit D-3 is not required in the budget submission but may be needed for this
particular appropriation category/issue sort. Exhibit D-3 is also a useful report when
identifying negative appropriation category problems.

. EXHIBIT D-3A (EADR, ED3A) (Required to be posted to the Florida Fiscal Portal)

7.1

Are the issue titles correct and do they clearly identify the issue? (See pages 15
through 28 of the LBR Instructions.)

7.2

Does the issue narrative adequately explain the agency's request and is the
explanation consistent with the LRPP? (See pages 66 through 68 of the LBR
Instructions.)

7.3

Does the narrative for Information Technology (IT) issue follow the additional
narrative requirements described on pages 68 through 70 of the LBR Instructions?

7.4

Are all issues with an IT component identified with a "Y" in the "IT
COMPONENT?" field? If the issue contains an IT component, has that component
been identified and documented?

7.5

Does the issue narrative explain any variances from the Standard Expense and
Human Resource Services Assessments package? Is the nonrecurring portion in the
nonrecurring column? (See pages E.4 through E.6 of the LBR Instructions.)

7.6

Does the salary rate request amount accurately reflect any new requests and are the
amounts proportionate to the Salaries and Benefits request? Note: Salary rate
should always be annualized.

7.7

Does the issue narrative thoroughly explain/justify all Salaries and Benefits amounts
entered into the Other Salary Amounts transactions (OADA/C)? Amounts entered
into OAD are reflected in the Position Detail of Salaries and Benefits section of the
Exhibit D-3A. (See pages 94 and 95 of the LBR Instructions.)

7.8

Does the issue narrative include the Consensus Estimating Conference forecast,
where appropriate?

7.9

Does the issue narrative reference the specific county(ies) where applicable?
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7.10

Do the 160XXX0 issues reflect budget amendments that have been approved (or in
the process of being approved) and that have a recurring impact (including Lump
Sums)? Have the approved budget amendments been entered in Column A18 as
instructed in Memo #20-002?

7.11

When appropriate are there any 160XXXO0 issues included to delete positions placed
in reserve in the LAS/PBS Position and Rate Ledger (e.g. unfunded grants)? Note:
Lump sum appropriations not yet allocated should not be deleted. (PLRR, PLMO)

7.12

Does the issue narrative include plans to satisfy additional space requirements when
requesting additional positions?

7.13

Has the agency included a 160XXX0 issue and 210XXXX and 260XXXO0 issues as
required for lump sum distributions?

7.14

Do the amounts reflect appropriate FSI assignments?

7.15

Are the 33XXXXO0 issues negative amounts only and do not restore nonrecurring
cuts from a prior year or fund any issues that net to a positive or zero amount?
Check D-3A issues 33XXXXO0 - a unique issue should be used for issues that net to
Zero or a positive amount.

7.16

Do the issue codes relating to special salary and benefits issues (e.g., position
reclassification, pay grade adjustment, overtime/on-call pay, etc.) have an "A" in the
fifth position of the issue code (XXXXAXX) and are they self-contained (not
combined with other issues)? (See pages 27 and 90 of the LBR Instructions.)

7.17

Do the issues relating to Information Technology (IT) have a "C" in the sixth
position of the issue code (36 XXXCX) and are the correct issue codes used

(361XXC0, 362XXC0, 363XXC0, 24010C0, 30010C0, 33011C0, 160E470, or
1ANEARKM?

7.18

Are the issues relating to major audit findings and recommendations properly
coded (4A0XXX0, 4B0XXXO0)?

N/A

N/A

N/A

N/A

N/A

7.19

Does the issue narrative identify the strategy or strategies in the Five Year Statewide
Strategic Plan for Economic Development?

AUDIT:

7.20

Does the General Revenue for 160XXXX (Adjustments to Current Year
Expenditures) issues net to zero? (GENR, LBR1)

7.21

Does the General Revenue for 180XXXX (Intra-Agency Reorganizations) issues net
to zero? (GENR, LBR2)

7.22

Does the General Revenue for 200XXXX (Estimated Expenditures Realignment)
issues net to zero? (GENR, LBR3)

7.23

Have FCO appropriations been entered into the nonrecurring column (A04)?
(GENR, LBR4 - Report should print "No Records Selected For Reporting" or
a listing of D-3A issue(s) assigned to Debt Service (IOE N) or in some cases
State Capital Outlay - Public Education Capital Outlay (I0OE L))
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TIP

Salaries and Benefits amounts entered using the OADA/C transactions must be
thoroughly justified in the D-3A issue narrative. Agencies can run OADA/OADR
from STAM to identify the amounts entered into OAD and ensure these entries have
been thoroughly explained in the D-3A issue narrative.

TIP

The issue narrative must completely and thoroughly explain and justify each D-3A
issue. Agencies must ensure it provides the information necessary for the OPB and
legislative analysts to have a complete understanding of the issue submitted.
Thoroughly review pages 66 through 70 of the LBR Instructions.

TIP

Check BAPS to verify status of budget amendments. Check for reapprovals not
picked up in the General Appropriations Act. Verify that Lump Sum appropriations
in Column A02 do not appear in Column A03. Review budget amendments to
verify that 160XXXO0 issue amounts correspond accurately and net to zero for
General Revenue funds.

TIP

If an agency is receiving federal funds from another agency the FSI should = 9
(Transfer - Recipient of Federal Funds). The agency that originally receives the
funds directly from the federal agency should use FSI = 3 (Federal Funds).

TIP

If an appropriation made in the FY 2019-20 General Appropriations Act duplicates
an appropriation made in substantive legislation, the agency must create a unique
deduct nonrecurring issue to eliminate the duplicated appropriation. Normally this
is taken care of through line item veto.

8. SCHEDULE I & RELATED DOCUMENTS (SCIR, SC1 - Budget Entity Level or SC1R, SC1D - Department Level)
(Required to be posted to the Florida Fiscal Portal)

8.1

Has a separate department level Schedule I and supporting documents package been
submitted by the agency?

8.2

Has a Schedule I and Schedule IB been completed in LAS/PBS for each operating
trust fund?

83

Have the appropriate Schedule I supporting documents been included for the trust
funds (Schedule 1A, Schedule IC, and Reconciliation to Trial Balance)?

8.4

Have the Examination of Regulatory Fees Part I and Part II forms been included for
the applicable regulatory programs?

8.5

Have the required detailed narratives been provided (5% trust fund reserve
narrative; method for computing the distribution of cost for general management and
administrative services narrative; adjustments narrative; revenue estimating
methodology narrative; fixed capital outlay adjustment narrative)?

8.6

Has the Inter-Agency Transfers Reported on Schedule I form been included as
applicable for transfers totaling $100,000 or more for the fiscal year?

8.7

If the agency is scheduled for the annual trust fund review this year, have the
Schedule ID and applicable draft legislation been included for recreation,
modification or termination of existing trust funds?

N/A

N/A

N/A

N/A

N/A
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8.8  Ifthe agency is scheduled for the annual trust fund review this year, have the
necessary trust funds been requested for creation pursuant to section 215.32(2)(b), [N/A IN/A [N/A [IN/A | N/A
Florida Statutes - including the Schedule ID and applicable legislation?
8.9  Are the revenue codes correct? In the case of federal revenues, has the agency
appropriately identified direct versus indirect receipts (object codes 000700,
000750, 000799, 001510 and 001599)? For non-grant federal revenues, is the Y[ Y [ Y[ Y [Y
correct revenue code identified (codes 000504, 001270, 001870, 001970)?
8.10  Are the statutory authority references correct? Y Y Y Y Y
8.11 Are the General Revenue Service Charge percentage rates used for each revenue
source correct? (Refer to section 215.20, Florida Statutes, for appropriate General Y Y Y Y Y
Revenue Service Charge percentage rates.)
8.12  Is this an accurate representation of revenues based on the most recent Consensus
Estimating Conference forecasts? Y Y Y Y Y
8.13 Ifthere is no Consensus Estimating Conference forecast available, do the revenue
estimates appear to be reasonable? Y Y Y Y Y
8.14  Are the federal funds revenues reported in Section I broken out by individual grant?
Are the correct CFDA codes used? Y Y Y Y Y
8.15 Are anticipated grants included and based on the state fiscal year (rather than federal
Y Y Y Y Y
fiscal year)?
8.16  Are the Schedule I revenues consistent with the FSI's reported in the Exhibit D-3A? | vy Y Y Y Y
8.17 If applicable, are nonrecurring revenues entered into Column A04? Y Y Y Y Y
8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be the
latest and most accurate available? Does the certification include a statement that
the agency will notify OPB of any significant changes in revenue estimates that Y Y Y Y Y
occur prior to the Governor’s Budget Recommendations being issued?
8.19 Is a 5% trust fund reserve reflected in Section II? If not, is sufficient justification
provided for exemption? Are the additional narrative requirements provided? Y Y Y Y Y
8.20  Are appropriate General Revenue Service Charge nonoperating amounts included in
. Y Y Y Y Y
Section II?
8.21 Are nonoperating expenditures to other budget entities/departments cross-referenced
Y Y Y Y Y
accurately?
8.22 Do transfers balance between funds (within the agency as well as between
agencies)? (See also 8.6 for required transfer confirmation of amounts totaling v v % % v
$100,000 or more.)
8.23  Are nonoperating expenditures recorded in Section II and adjustments recorded in
Section IT1? Y| y|ypvyj|py
8.24  Are prior year September operating reversions appropriately shown in column A01,
: Y Y Y Y Y
Section III?
8.25 Are current year September operating reversions (if available) appropriately shown
y p perating ( ) appropriately vylyl vl vl v

in column A02, Section III?
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8.26  Does the Schedule IC properly reflect the unreserved fund balance for each trust
fund as defined by the LBR Instructions, and is it reconciled to the agency Y Y A% A% Y
accounting records?
8.27 Has the agency properly accounted for continuing appropriations (category
13XXXX) in column A0O1, Section 11?7 Y Y Y Y Y
8.28 Does Column AO1 of the Schedule I accurately represent the actual prior year
accounting data as reflected in the agency accounting records, and is it provided in Y Y Y Y Y
sufficient detail for analysis?
8.29 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC? Y Y Y Y Y
AUDITS:
8.30 Is Line I a positive number? (If not, the agency must adjust the budget request to
eliminate the deficit). Y Y Y Y Y
8.31 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1
Unreserved Fund Balance (Line A) of the following year? If a Schedule IB was
prepared, do the totals agree with the Schedule I, Line I1? (SC1R, SC1A - Report Y Y Y Y Y
should print "No Discrepancies Exist For This Report')
8.32 Has a Department Level Reconciliation been provided for each trust fund and does
Line A of the Schedule I equal the CFO amount? If not, the agency must correct Y Y Y Y Y
Line A. (SCI1R, DEPT)
8.33 Has a Schedule IB been provided for ALL trust funds having an unreserved fund
balance in columns A01, A02 and/or A03, and if so, does each column’s total agree % % % % %
with line I of the Schedule I?
8.34 Have A/R been properly analyzed and any allowances for doubtful accounts been
properly recorded on the Schedule IC? Y Y Y Y Y
TIP  The Schedule I is the most reliable source of data concerning the trust funds. It is
very important that this schedule is as accurate as possible!
TIP  Determine if the agency is scheduled for trust fund review. (See page 128 of the
LBR Instructions.) Transaction DFTR in LAS/PBS is also available and provides an
LBR review date for each trust fund.
TIP  Review the unreserved fund balances and compare revenue totals to expenditure
totals to determine and understand the trust fund status.
TIP  Typically nonoperating expenditures and revenues should not be a negative number.

9. SCHEDULE II (PSCR, SC2)

AUDIT:

9.1

Is the pay grade minimum for salary rate utilized for positions in segments 2 and 3?
(BRAR, BRAA - Report should print "No Records Selected For This
Request') Note: Amounts other than the pay grade minimum should be fully
justified in the D-3A issue narrative. (See Base Rate Audit on page 159 of the LBR
Instructions.)

10. SCHEDULE III (PSCR, SC3)
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10.1 Is the appropriate lapse amount applied? (See page 92 of the LBR Instructions.) Y Y Y Y Y

10.2  Are amounts in Other Salary Amount appropriate and fully justified? (See page 95
of the LBR Instructions for appropriate use of the OAD transaction.) Use OADI or | Y Y Y Y
OADR to identify agency other salary amounts requested.

11. SCHEDULE IV (EADR, SC4)

11.1  Are the correct Information Technology (IT) issue codes used? Y | Y | Y | Y | Y

TIP  IfIT issues are not coded (with "C" in 6th position or within a program component
of 1603000000), they will not appear in the Schedule IV.

12. SCHEDULE VIIIA (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported on the
Schedule VIII-A? Are the priority narrative explanations adequate? Note: FCO Y Y Y Y Y
issues can be included in the priority listing.

13. SCHEDULE VIIIB-1 (EADR, S8B1)

13.1  NOT REQUIRED FOR THIS YEAR N/A | N/A| NA | N/A | N/A
14. SCHEDULE VIIIB-2 (EADR, S8B2) (Required to be posted to the Florida Fiscal Portal)

14.1 Do the reductions comply with the instructions provided on pages 101 through 103
of the LBR Instructions regarding a 10% reduction in recurring General Revenue
and Trust Funds, including the verification that the 33BXXXO0 issue has NOT been Y Y Y Y Y
used? Verify that excluded appropriation categories and funds were not used (e.g.
funds with FSI 3 and 9, etc.)

TIP  Compare the debt service amount requested (IOE N or other IOE used for debt
service) with the debt service need included in the Schedule VI: Detail of Debt
Service, to determine whether any debt has been retired and may be reduced.

15. SCHEDULE VIIIC (EADR, S8C) (This Schedule is optional, but if included it is required to be posted to the
Florida Fiscal Portal)

15.1 Does the schedule display reprioritization issues that are each comprised of two
unique issues - a deduct component and an add-back component which net to zero at| N/A | N/A | N/A | N/A | N/A
the department level?

15.2  Are the priority narrative explanations adequate and do they follow the guidelines

on pages 104-106 of the LBR instructions? N/A | N/A | NJA | N/A | N/A

15.3  Does the issue narrative in A6 address the following: Does the state have the
authority to implement the reprioritization issues independent of other entities
(federal and local governments, private donors, etc.)? Are the reprioritization issues N/A | N/A | N/A | N/A | N/A
an allowable use of the recommended funding source?

AUDIT:

15.6 Do the issues net to zero at the department level? (GENR, LBRS) NA | NA T Na | va | nva

16. SCHEDULE XI (UCSR,SCXI) (LAS/PBS Web - see pages 107-111 of the LBR Instructions for detailed instructions)
(Required to be posted to the Florida Fiscal Portal in Manual Documents)
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16.1

Agencies are required to generate this spreadsheet via the LAS/PBS Web. The
Final Excel version no longer has to be submitted to OPB for inclusion on the
Governor's Florida Performs Website. (Note: Pursuant to section 216.023(4) (b),
Florida Statutes, the Legislature can reduce the funding level for any agency that
does not provide this information.)

16.2

Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and LBR
match?

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:

16.3

Does the FY 2018-19 Actual (prior year) Expenditures in Column A36 reconcile to
Column A01? (GENR, ACT1)

16.4

None of the executive direction, administrative support and information technology
statewide activities (ACT0010 thru ACT0490) have output standards (Record Type
5)? (Audit #1 should print "No Activities Found")

16.5

Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain
08XXXX or 14XXXX appropriation categories? (Audit #2 should print "No
Operating Categories Found')

16.6

Has the agency provided the necessary standard (Record Type 5) for all activities
which should appear in Section II? (Note: The activities listed in Audit #3 do not
have an associated output standard. In addition, the activities were not identified as
a Transfer to a State Agency, as Aid to Local Government, or a Payment of
Pensions, Benefits and Claims. Activities listed here should represent transfers/pass-
throughs that are not represented by those above or administrative costs that are
unique to the agency and are not appropriate to be allocated to all other activities.)

16.7

Does Section I (Final Budget for Agency) and Section III (Total Budget for Agency)
equal? (Audit #4 should print "No Discrepancies Found')

TIP

If Section I and Section III have a small difference, it may be due to rounding and
therefore will be acceptable.

17. MANUALLY PREPARED EXHIBITS & SCHEDULES (Required to be posted to the Florida Fiscal Portal)

17.1

Do exhibits and schedules comply with LBR Instructions (pages 112 through 156 of
the LBR Instructions), and are they accurate and complete?

Y

Y

Y

17.2

Does manual exhibits tie to LAS/PBS where applicable?

Y

Y

Y

17.3

Are agency organization charts (Schedule X) provided and at the appropriate level
of detail?

17.4

Does the LBR include a separate Schedule IV-B for each IT project over $1 million
(see page 132 of the LBR instructions for exceptions to this rule)? Have all [IV-Bs
been emailed to: IT@LASPBS.STATE.FL.US?

17.5

Are all forms relating to Fixed Capital Outlay (FCO) funding requests submitted in
the proper form, including a Truth in Bonding statement (if applicable) ?

N/A

N/A

N/A

N/A

N/A

AUDITS - GENERAL INFORMATION

TIP

Review Section 6: Audits of the LBR Instructions (pages 158-160) for a list of
audits and their descriptions.
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TIP  Reorganizations may cause audit errors. Agencies must indicate that these errors are
due to an agency reorganization to justify the audit error.

18. CAPITAL IMPROVEMENTS PROGRAM (CIP) (Required to be posted to the Florida Fiscal Portal)

18.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? Y Y Y Y Y

18.2  Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP Instructions)? | N/A | N/A | N/A | N/A | N/A

18.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP

Instructions)? Y| Y[ Y ]|Y Y

18.4 Does the agency request include 5 year projections (Columns A03, A06, A07, A0S
and A09)?

18.5 Are the appropriate counties identified in the narrative?

18.6  Has the CIP-2 form (Exhibit B) been modified to include the agency priority for
each project and the modified form saved as a PDF document?

TIP  Requests for Fixed Capital Outlay appropriations which are Grants and Aids to
Local Governments and Non-Profit Organizations must use the Grants and Aids to
Local Governments and Non-Profit Organizations - Fixed Capital Outlay major
appropriation category (140XXX) and include the sub-title "Grants and Aids".
These appropriations utilize a CIP-B form as justification.

19. FLORIDA FISCAL PORTAL

19.1 Have all files been assembled correctly and posted to the Florida Fiscal Portal as
outlined in the Florida Fiscal Portal Submittal Process?

Page 10

Page 382 of 382




	Transmittal Letter - LBR
	Temporary Special Duty-General Pay Additives Implementation Plan for FY 2020-21
	Department Level Exhibits and Schedules
	Schedule VII Agency Litigation Inventory
	1701 Miami Collins Owner LLC 2019
	A&S Entertainment (2019)
	Altaba Inc fka Yahoo 2019
	American imports 2019
	American Platinum Property and Casualty Insurance Company.2019
	American Security Insurance Company.2019
	Bayfront Medical (2019)
	Big O Amusements Inc. August 2019
	Black Ocean International, Inc. August 2019
	BRE Thunder Grande Lakes Owner LLC 2019
	Catamaran Holdings June 2019
	Cemex August 2019
	Chevron 2019
	Cintas Corp 2019
	Club Space Management LLC.2019
	Complete Highway Identity.2019
	Continental Glass Systems, Inc.2019
	Depository Trust Co. 2019
	Ebay 2019
	Efficiency Enterprises of Tampa, LLC
	Epic Insurance Co.2nd.2019
	Epic Insurance Co.2019
	Executive Health Resources, Inc June 2019
	Landstar 2019
	LIC II Solstice Holding  June 2019
	Lincoln Financial Media Company of Florida  June 2019
	MastercardInt'l5118 2019
	MastercardInt'l7018 August 2019
	McCoy's Inc (2019)
	Medco 2019
	Miami Motorsports, LLC
	MK Automotive, Inc.  June 2019
	MMI (Banfield) 2019
	Murphy Oil USA, Inc.2019
	National Fire (2019)
	National Securities Clearing Corp 2019
	Optum Rx Inc June 2019
	Paramount Security August 2019
	Porcelli Enterpises, LLC August 2019
	PRL Fashions, Inc.2019
	Racetrac Petro (2019)
	Sinapsis Trading USA LLC August 2019
	Sinapsis Trading USA, LLC August 2019
	State Farm Mutual Automobile Insurance Company .2019
	Stubhub 2019
	TA Millennium.2019
	Teva Pharmaceuticals 2019
	Transitions Optical, Inc .2019
	Universal Protection Services LLC June 2019
	US LEC of Florida, LLC.2019
	Verizon 2019
	Whole Foods Market Group, Inc.2019

	Schedule X - Organization Structure
	Executive Direction and Support Services
	Office of the Executive Director
	Legislative and Cabinet Services
	Office of Communications
	Office of Inspector General
	Office of the General Counsel
	Taxpayers' Rights
	Tax Research
	Technical Assistance and Dispute Resolution 
	Office of Financial Management 
	Office of Workforce Management 

	Property Tax Oversight
	Director's Office
	Compliance Assistance�
	Certification & Training�
	Technical Assistance �

	Compliance Determination - Field Offices 
	Classified Use Appraisals�
	Procedures Review�
	North Region�
	Marianna�
	Lake City�
	Tallahassee�
	South Region�
	Orlando�
	Fort Myers�
	Tampa�

	Compliance Determination-Central Operations�
	Tax Roll -Evaluation & Approval 
	TRIM�
	Research & Analysis

	Resource Management�

	Child Support
	Director's�
	Deputy Director's Office - Contract Management
	Region Admin�
	CS - EXE Program
	Operational Procedures & Training
	ESSP�
	Integration�
	CRM�
	Operations & Support�
	Business Warehouse�
	Enterprise Control Component Unit

	ESSP-ISP�
	Case & Order Establishment�
	Payment Processing & Fund Distribution
	Special Services�
	SDU Support�
	Distribution�

	Compliance/Enforcement�
	Resource Management�
	Central Operations Region 
	Central Operations Region Leadership �
	Performance and Accountablity Team�
	Recruitment and Training�
	CCC-Leadership Team�
	CCC-Bi-lingual�
	CCC-New Hire�
	CCC -850�
	CCC -850 Part 2�
	CCC - 850 Part 3�
	CCC - 850 Part 4 �
	CCC- 850  Part 5�
	CCC - Interstate/Employer�
	CCC- Bank Levy�
	CCC -850/Webchat�
	CCC-850/Webchat Part 2�
	Central Registry�
	Central Intercepts�
	Inbound Document Mgmt�
	Employer Services�

	Region 1
	REGION ADMIN�
	SERVICE CENTERS�
	CRESTVIEW�
	GVILLE 1�
	GVILLE 2�
	GVILE 3�
	LAKE CITY 1�
	LAKE CITY 2�
	MADISON�
	MARIANNA�
	PANAMA CITY�
	PENS 1�
	PENS 2�
	TALLA 1 �
	TALLA 2 �

	Region 2
	Region 2 Admin�
	CLU�
	Brooksville SS�
	DB SC Mgmt�
	DB Compliance/CSM�
	DB Establishment�
	Jax SC Mgmt.�
	Jax SC Comp-NA/PA�
	Jax SC CSM�
	Jax SC JA / AA�
	Jax SC Court/PPFD/OE�
	Lecanto SS�
	Leesburg SC�
	Silver Springs SC�
	Orange Park SS�
	St Augustine SS�

	Region 3
	Region Management�
	Region Admin�
	Arcadia�
	Holiday�
	Sarasota�
	Tampa p1 of 4�
	Tampa p2 of 4�
	Tampa p3 of 4�
	Tampa p4 of 4�
	Largo p1 of 3�
	Largo p2 of 3�
	Largo p3 of 3�

	Region 4
	R4ADMINISTRATION 1�
	R4ADMINISTRATION 2�
	R4 ADMINISTRATION 3�
	R4 ADMINISTRTATION 4�
	SERVICE CENTERS�
	FTPIERCEMGMT�
	FTPIERCE-COMP�
	FTPIERCE-EST�
	LKLD-SEBMGMT�
	LKLD-COMP�
	LKLD-EST�
	SEBRING�
	MELBOURNEMGMT�
	MELBOURNE-EST/COMP�
	ORLANDOMGMT-RSCMII -4953�
	ORLANDO-CS�
	ORLANDO-COMP�
	ORLANDO-MGMT - RSCMII 5071�
	ORLANDO-PPFD�
	ORLANDO-ADMIN/JUD�

	Region 5
	Region Five Administration�
	WPB - Service Center Admin�
	WPB - Establishment�
	WPB - Cross Operational�
	WPB - Compliance�
	FTL - Service Center Admin�
	FTL - Customer Service�
	FTL - Orders/Judicial Process�
	FTL - Tasks Process�
	Fort Myers - Service Center Admin�
	Fort Myers - Establishment�
	Fort Myers - Tasks & Customer Service�
	Naples - Service Center Admin�
	Naples - Establishment�
	Naples - Customer Service & Compliance�


	General Tax Administration
	GTA Program Office
	Technology
	Resource Mgt Process
	Field Ops
	Criminal Investigations
	Alachua SC
	Jacksonville SC
	Lake City SC
	Marianna SC
	Panama City SC
	Pensacola SC
	Tallahassee SC
	Tallahassee Campaigns Pg 1
	Tallahassee Campaigns Pg 2
	Tallahassee Receivables Mgt
	Daytona SC
	Lakeland SC
	Leesburg SC
	Orlando SC
	Orlando SC2
	Melbourne SC
	Ft. Myers SC
	Largo
	Sarasota SC
	Tampa SC
	Coral Springs SC
	Coral Springs SC2
	Ft. Pierce SC
	W. Palm Bch SC
	Miami SC Pg 1
	Miami SC Pg 2
	Naples SC
	Atlanta SC
	Chicago SC
	Dallas & Houston SC
	Los Angeles SC
	Pittsburg SC
	Deputy Director - Central Ops
	Taxpayer Svcs - Pg 1
	Taxpayer Svcs - Pg 2
	Rev Processing
	Mail Room
	Data Mgt & Info Proc
	Return Reconciliation
	Account Mgt
	Revenue Accting

	Information Services
	Director’s Office
	Security Management
	Service Maintenance Projects
	Enterprise Services & Support
	IT Services

	Service Development
	Tax Administration
	PTO/Internal
	Child Support Service

	Service Operations
	Publishing Services
	ITSM/Release & Prod Svcs
	SharePoint



	Schedule XI Unit Cost Summary
	Budget Entity Level Exhibits and Schedules
	73710100-Schedule IV-B-Information Technology Projects-Information Services Program
	Appendix B - Cost Benefit Analysis
	Appendix C - Project Risk Assessment

	Schedule IX - Major Audit Findings and Recommendations
	Technical Checklist LBR Review



