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Dear Directors:

The Legislative Budget Request for the Department of Revenue is submitted

in accordance with Chapter 216, Florida Statutes, and in the format prescribed
in the budget instructions. The information provided electronically and
contained herein is a true and accurate presentation of our proposed needs for
the 2012-13 Fiscal Year. As executive director of the Department of Revenue,
| have approved this submission, pending review and approval by the Governor
and Cabinet.

If you have any questions about our Legislative Budget Request, please contact
Lia Mattuski, Director of Financial Management, at 850-617-8377, or me at
850-617-8950.

Sincerely,
Lisa VVieKers

Lisa Vickers

LV/ccw



Schedule IV-C — Recurring
Information Technology Budget
Planning



Schedule IV-C: Information Technology IT Service Costs Worksheet: Total Agency Operational Costs FY 2012-13
(IT) Costs and Service Requirements

Non-Strategic IT Network Se rvice

Service:

pept/Agency: Department of Revenue (DOR) 4 of Assets & Resources

Prepared by: Clay White Apportioned to this IT
Phone: 717-7569 Service in FY 2012-13

Estimated FY 2012-13

Number | Number Allocation of Recurring

used for | w/ costs Base Budget
. . Footnote this in FY (based on Column G64
Service Provisioning -- Assets & Resources (Cost Elements) Number | service | 2012-13 minus G65)

A. Personnel $683,859
State FTE $683,859
OPS FTE $0
Contractor Positions (Staff Augmentation)

B. Hardware $159,334
Servers $0

B-2 |Server Maintenance & Support 1 13 13 | $10,900

B-3 [Network Devices & Hardware (e.g., routers, switches, hubs, cabling, etc.) 2 592 $25,000

B-4 |Online Storage for file and print (indicate GB of storage) 0 $0
Archive Storage for file and print (indicate GB of storage) $0
Other Hardware Assets (Please specify in Footnote Section below) $123,434

C. Software $135,000

D. External Service Provider(s) $2,230,000
MyFloridaNet $1,150,000

D-2 |Other (Please specify in Footnote Section below) $1,080,000
E. Other (Please describe in Footnotes Section below) $210,000
F. Total for IT Service $3,418,193
G. Please identify the number of users of the Network Service 12,240
H. How many locations currently host IT assets and resources used to provide LAN services? 77
. How many locations currently use WAN services? 77
J. Footnotes - Please indicate a footnote for each corresponding row above. Maximum footnote length is 1024 characters.

I |Dell hardware maintenance and support for a Sun server that was recertified.

2 |sniffer Hardware, Bluecoat hardware, Observer Suite, Optiview, DD510

3 |Networked copiers and leases; UPS; Networked Printers and maintenance; and videoconferencing systems

4 |software for Active Directory, Siemens software, Bluecoat, Data Domain software

5 |Aircards for the agency cost approximately $17,500/mo.

6 |bo not plan for any server purchases due to the fact that the primary data centers now provide this service

7 |New DOR campus has VolP telephone system installed. This cost was not previously reported. Purchased thru F.A.C. Rule 60.FF

8

9

10

11

12

13

14

15
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Schedule IV-C: Information Technology IT Service Costs Worksheet: Total Agency Operational Costs FY 2012-13
(IT) Costs and Service Requirements

Nreice ' E-Mail, Messaging, and Calendaring Service

Service:
# of Assets &

Resources
agency: Department of Revenue (DOR) Apportioned to this

Prepared by: Clay White IT Service in FY
Phone: 717-7569 2012-13

Estimated FY 2012-13
Allocation of Recurring
Base Budget
(based on Column G64
minus G65)

Number
w/ costs in
FY 2012-
13

Number
used for
this
service

Footnote

(Cost Elements) Number

Service Provisioning -- Assets & Resources

A. Personnel

State FTE
A-2 |OPS FTE 0.00
Contractor Positions (Staff Augmentation)

B. Hardware $12,528

$0

B-1 |Servers 0 0 $0
B-2 |Server Maintenance & Support 0 0 $0
B-3 |Wireless Communication Devices (e.g., Blackberries, I-phones, PDAs, etc.) 2 26 26 $12,528
B-4 |Online Storage (indicate GB of storage) 0 $0
Archive Storage (indicate GB of storage) $0
Other Hardware Assets (Please specify in Footnote Section below) $0

C. Software $0

D. External Service Provider(s) $709,393

Southwood Shared Resource Center $709,393
D-2 |Northwood Shared Resource Center $0
Northwest Regional Data Center $0
Other Data Center External Service Provider (specify in Footnotes below, $0
E. Other (Please describe in Footnotes Section below) $0
F. Total for IT Service $721,921
G. Please provide the number of user mailboxes. 5,267
H. Please provide the number of resource mailboxes. 1,303
l. Footnotes - Please indicate a footnote for each corresponding row above. Maximum footnote length is 1024 characters.
1 |Email consolidation effort effective 10/15/11
2 Iphones for the department 25 @ $45/month and one Palm Treo
3
4
5
6
7
8
9
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Tab: Email Printed: 09/15/2011
Path: T:\FY 11-12\FY 12-13 LBR\Schedule 1V-C\ Page 1 of 1 at 8:49 AM



Schedule IV-C: Information Technology IT Service Costs Worksheet: Total Agency Operational Costs FY 2012-13
(IT) Costs and Service Requirements

NonstrategicIT Dasktop Computing Service

# of Assets &

agency: Department of Revenue (DOR) Appo':‘:f:n‘;’;etf, his
Prepared by: Clay White IT Service in FY
Phone: 717-7569 2012-13

Estimated FY 2012-13
Allocation of Recurring
Base Budget
(based on Column G64
minus G65)

Number
w/ costs
in FY
2012-13

Number
used for
this
service

Footnote
Number

Service Provisioning - Assets & Resources (Cost Elements)

A. Personnel $1,379,774

State FTE $1,379,774
A-2 |OPS FTE 0.00 $0

Contractor Positions (Staff Augmentation) $0

B. Hardware $1,051,288

B-1 |Servers 2 0 $0
B-2 [Server Maintenance & Support 1 1 $2,330
B-3.1|Desktop Computers 5558 979 $832,335
B-3.2|Mobile Computers (e.g., Laptop, Notebook, Handheld, Wireless Computer) 1946 152 $158,010
Other Hardware Assets (Please specify in Footnote Section below) $58,613

C. Software $71,881
D. External Service Provider(s) $0
E. Other (Please describe in Footnotes Section below) $14,706
F. Total for IT Service $2,517,649
G. Please identify the number of users of this service. 5,500
H. How many locations currently use this service? 77

. Footnotes - Please indicate a footnote for each corresponding row above. Maximum footnote length is 1024 characters.

I_|audit Leverage, Toolbaok o ' R

2 Desktop printers and scanners

3 Peripherals

4

5

6

7

8

9

10

11

12

13

14

15
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Schedule IV-C: Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs

FY 2012-13

Non-Strategic IT Helpdesk Se rvice

Service:

agency: Department of Revenue (DOR)
Prepared by: Clay White

Phone: 717-7569

# of Assets &
Resources
Apportioned to this
IT Service in FY 2012-
13

Service Provisioning -- Assets & Resources (Cost Elements)

A. Personnel
A-1 |State FTE

Estimated FY 2012-13
Number | Number Allocation of Recurring

used for | w/ costs Base Budget
Footnote this in FY (based on Column G64
Number | service | 2012-13 minus G65)

498 $317,359
4.98 $317,359

A-2 |OPS FTE

0.00 $0

A-3 |[Contractor Positions (Staff Augmentation)

0.00 $0

B. Hardware 0 $0
B-1 [Servers 0 $0
B-2 |Server Maintenance & Support 0 0 | $0
B-3 [Other Hardware Assets (Please specify in Footnote Section below) 0 0 $0
0 1 $8,500

D ernal Se e Provide 2 0 0 $105,000
O Plea 7 be ootno on belo $0

F. Total for IT Service $430,859
G. Please identify the number of users of this service. 21,447
H. How many locations currently host IT assets and resources used to provide this service? 1
I. What is the average monthly volume of calls/cases/tickets? 4,000

J. Footnotes - Please indicate a footnote for each corresponding row above. Maximum footnote length is 1024 characters.

! SM7 software

SaaS - HP hosting services for SM7

O[N] [Un]|AN]JWIN

-
S
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Schedule IV-C: Information Technology IT Service Costs Worksheet: Total Agency Operational Costs

(IT) Costs and Service Requirements

FY 2012-13

Service:

agency: Department of Revenue (DOR)
Prepared by: Clay White

Nreee ' IT Security/Risk Mitigation Service

Phone: 717-7569

# of Assets &
Resources
Apportioned to this
IT Service in FY
2012-13

Service Provisioning -- Assets & Resources (Cost Elements)

Footnote
Number

Estimated FY 2012-13

Number | Number Allocation of Recurring Base

used for | w/ costs Budget
this in FY (based on Column G64
service | 2012-13 minus G65)

A. Personnel $690,967
State FTE $499,447
OPS FTE $0
Contractor Positions (Staff Augmentation) $191,520
B. Hardware 0 $11,000
Servers 0 0 $0
B-2 [Server Maintenance & Support 0 0 | $0
B-3 |[Other Hardware Assets (Please specify in Footnote Section below) 2 0 $11,000
0 2 $175,000
D erna e e Provide 0 o
0 Please a be potna on belo $0
F. Total for IT Service $876,967
G. Footnotes - Please indicate a footnote for each corresponding row above. Maximum footnote length is 1024 characters.
I |infoblox and RSA device maintenance
2 RSA, checkpoint, websense, controlpoint, privaworks,nessus
3
4
5
6
7
8
9
10
11
12
13
14
15
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Schedule IV-C: Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs

FY 2012-13

Non-Strategic IT

Sevrvice:

agency: Department of Revenue (DOR)

Prepared by: Clay White

Agency Financial and Administrative Systems Support Service

# of Assets &
Resources
Apportioned to this
IT Service in FY 201 2-

Phone: 717-7569 l3
Estimated FY 2012-13
Number | Number S m;\?l c(:cati on of
used.for W_/ COsts |Recurring Base Budget
Footnote this in FY ](based on Column G64
(Cost Elements) Number service 2012-13 minus G65)

Service Provisioning -- Assets & Resources

A. Personnel $140,441
State FTE $140,441
OPS FTE $0
Contractor Positions (Staff Augmentation) $0
B. Hardware 0
Servers 0 0 $0
B-2 |Server Maintenance & Support 0 0 $0
Other Hardware Assets (Please specify in Footnote Section below) 0 0 $0
C. Software $0
D. External Service Provider(s) $0
E. Other (Please describe in Footnotes Section below) $0
F. Total for IT Service $140,441
G. Please identify the number of users of this service. 6,000
H. How many locations currently host agency financial/adminstrative systems? 1
l. Footnotes - Please indicate a footnote for each corresponding row above. Maximum footnote length is 1024 characters.
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
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Schedule IV-C: Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs

FY 2012-13

Non-Strategic IT
Sevrvice:

Prepared by: Clay White

agency: Department of Revenue (DOR)

IT Administration and Management Service

# of Assets &
Resources
Apportioned to this

IT Service in FY 201 2-

Service Provisioning -- Assets & Resources

Phone: 717-7569 13 C
Estimated FY 2012-13
Number | Number Allocation of Recurring Base
used for | w/ costs Budget
Footnote this in FY (based on Column G64
(Cost Elements) Number service 2012-13 minus G65)

A. Personnel $793,670
State FTE $775,670
OPS FTE $18,000
Contractor Positions (Staff Augmentation) $0
B. Hardware Y
Servers 0 0 $0
B-2 [Server Maintenance & Support 0 0 | $0
B-3 |Other Hardware Assets (Please specify in Footnote Section below) 0 0 $0
C. Software $75,000
D. External Service Provider(s) $104,150
E. Other (Please describe in Footnotes Section below) $98,220
F. Total for IT Service $1,071,040
G. How many locations currently host assets and resources used to provide this service? 1
G. Footnotes - Please indicate a footnote for each corresponding row above. Maximum footnote length is 1024 characters.
! HP BAC, Sitescope, Asset Mgr, PMO and PPM licenses
2 SaaS - HP hosting services for PPM & AM
3 Gartner
4
5
6
7
8
9
10
11
12
13
14
15
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Schedule IV-C: Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational

Costs

FY 2012-13

Non-Strategic IT
Service:

Web/Portal Service

pept/agency: Department of Revenue (DOR)
Prepared by: Stephanie Doran
Phone: 850-717-6466

# of Assets &
Resources Apportioned
to this IT Service in FY
2012-13

Service Provisioning -- Assets & Resources (Cost Elements)

A. Personnel
State FTE

Number
w/ costs
in FY
2012-13

Number
used for
this
service

Footnote
Number

A-2.1 |OPS FTE

0.00

Contractor Positions (Staff Augmentation

B. Hardware

Estimated FY 2012-13
Allocation of Recurring
Base Budget
(based on Column G64
minus G65)

$0

Servers $0
B-2 |Server Maintenance & Support 0 0 | $0
B-3 [Other Hardware Assets (Please specify in Footnotes Section below, 0 0 $0
0 are 1 $616,250
N S| S e Provide 0 0 $0
O e Please age pDEe ootnolte Z on belo $0
F. Total for IT Service $622,799
G. Please identify the number of Internet users of this service. 3,250,000
H. Please identify the number of intranet users of this service. 6,000
I. How many locations currently host IT assets and resources used to provide this service? 1
J. |Footnotes - Please indicate a footnote for each corresponding row above. Maximum footnote length is 1024 characters.
1 SharePoint, Constant Contact, FL-newhire.com domain registration, and Verisign licenses
2
3
4
5
6
7
8
9
10
11
12
13
14
15
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Schedule IV-C: Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs

FY 2012-13

Non-Strategic IT

Sorvice: Data Center Service

pept/agency: Department of Revenue (DOR)
pPrepared by: Stephanie Doran

Phone: 850-717-6466

# of Assets & Resources
Apportioned to this IT
Service in FY 2012-13

Service Provisioning -- Assets & Resources (Cost Elements)

A. Personnel (performing data center functions defined in w. 282.201(2)(d)1.e., F.S.)
State FTE

Footnote
Number

Estimated FY 2012-13
Allocation of Recurring
Base Budget
(based on Column G64
minus G65)

Number
w/ costs
in FY
2012-13

Number
used for this
service

$710,209
$710,209

A-2.1 |OPS FTE

0.00 $0

Contractor Positions (Staff Augmentation
B. Hardware

$0
$293,882

B-1 Non-Mainframe Servers (including single-function logical servers not assigned to another service) 1 13 0 $0
B-2 |Servers - Mainframe 0 0 $0
B-3 |Server Maintenance & Support 2 13 13 $6,175

B-4 |Online or Archival Storage Systems (indicate GB of storage) $0
B-5 |Data Center/ Computing Facility Internal Network $0
B-6 |Other Hardware (Please specify in Footnotes Section below, $287,707
C. Software $0
D. External Service Provider(s) $7,556,579
D-1 |Southwood Shared Resource Center (indicate # of Board votes) $3,558,700
D-2  |Northwood Shared Resource Center (indicate # of Board votes) $3,048,681
D-3 |Northwest Regional Data Center (indicate # of Board votes) $949,198
D-4 |Other Data Center External Service Provider (specify in Footnotes below, $0
E. Plant & Facility $420
E-1 |Data Center/Computing Facilities Rent & Insurance $0
E-2 |Utilities (e.qg., electricity and water) $0
E-3  |Environmentals (e.g., HVAC, fire control, and physical security) $420
E-4 |Other (please specify in Footnotes Section below, $0
F. Other (Please describe in Footnotes Section below) $0
G. Total for IT Service $8,561,090
H. Please provide the number of agency data centers. 0
I. Please provide the number of agency computing facilities. 1
J. Please provide the number of single-server installations. 77

H. [Footnotes - Please indicate a footnote for each corresponding row above. Maximum footnote length is 1024 characters.

General Tax Administration servers located at Tax World Bldg. L

Estimated maintenance at $475/year

Printer leases for printers at Huntley Park and UPS in Tax World Bldg. L

Security monitoring for Tax World Bldg. L

QRN [ [N [WIN [~
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Schedule IV-C: Information Technology
(IT) Costs and Service Requirements

/T Service Costs Worksheet.: Total Agency Operational Costs

FY 2012-13

T
T c
e 5 & S ) 5
- © = [v)
o = ] Y — - c2 = S
. ot 3 v < -3 8 & S o 2 -
> .2 S = > o 2 T o8 =g 5 ]
A 2 S s I~ c2 g2 G o i wn
Agency: Department of Revenue (DOR) "3 g S b N4 - s = 5
S 5 X~ £5 zsY == S =
S v ~ o n = .= ) = o @
~ @ Y o o v v S = > g W € o o )
=0 .U S 9 S e e=a.2 T ~
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E © T ) - ) 0N - o] ()
i cC Qo () (] Q (<) l_ — o) T > l_ ©
Ww e wn p awn T == <<h wn == = [
Identified Funding as % of
; e i Total Cost of Service 100.0000% 100.0000% 100.0000% 100.0000% 100.0000% 100.0000% 100.0000% 100.0000% 100.0000%
» OQgde d e » o]0 0 PO DAUId 0 DO C d C
od Funding Identified
for IT Service
$721,921 $3,418,193 $2,517,649 $430,859 $876,967 $140,441 $1,071,040 $622,799 $8,561,090
1 |Executive Direction & Suppo 73010100 1602 Executive Leadership & Support Ser $204,621 $2,160 $59,700 $142,761
2 |Compliance Determination 73200500 1601 Governmental Operations $137,964 $540 $31,356 $56,906 $49,162
3 |Case Processing 73300600 1304 Services Most Vulnerable $2,457,363 $1,151 $306,221 $447,315 $32,153 $26,737 $11,625 $33,306 $4,041 $1,594,814
4 |Remittance & Distribution 73300700 1304 Services Most Vulnerable $214,075 $100 $26,677 $38,968 $2,801 $2,330 $1,012 $2,902 $352 $138,933
5 |Establishment 73300800 1304 Services Most Vulnerable $1,716,199 $804 $213,862 $312,401 $22,456 $18,673 $8,120 $23,261 $2,821 $1,113,801
6 |[Compliance 73300900 1304 Services Most Vulnerable $1,608,860 $753 $200,486 $292,862 $21,051 $17,505 $7,612 $21,806 $2,645 $1,044,140
7 |Tax Processing 73401000 1601 Governmental Operations $461,644 $192,088 $214,507 $27,076 $8,093 $15,416 $3,211 $1,253
8 |Taxpayer Aid 73401100 1601 Governmental Operations $160,884 $62,798 $76,172 $10,830 $3,237 $6,167 $1,284 $396
9 [Compliance Determination 73401200 1601 Governmental Operations $1,198,611 $1,080 $502,214 $557,464 $67,690 $20,233 $38,541 $8,027 $3,363
10|Compliance Resolution 73401300 1601 Governmental Operations $548,763 $233,826 $254,179 $29,784 $8,902 $16,958 $3,532 $1,583
11 |Information Technology 73710100 1603 Information Technology $9,651,974 $715,333 $1,588,965 $124,114 $217,018 $771,257 $34,990 $924,550 $612,940 $4,662,807
12 $0
13 $0
14 $0
15 $0
16 $0
17 $0
18 $0
19 $0
20 $0
21 $0
22 $0
23 $0
24 $0
25 $0
26 $0
27 $0
28 $0
29 $0
30 $0
O
State FTE (# 80.96 0.00 10.97 23.30 4.98 8.83 2.28 13.48 0.12 17.00
= Personnel )
g State FTE (Costs) $4,513,308 $0 $683,859 $1,379,774 $317,359 $499,447 $140,441 $775,670 $6,549 $710,209
© OPS FTE (# 2.00 0.00 0.00 0.00 0.00 0.00 0.00 2.00 0.00 0.00
o Personnel i
7 OPS FTE (Cost) $18,000 $0 $0 $0 $0 $0 $0 $18,000 $0 $0
g 2 Personnel Vendor/Staff Augmentation (# Positions) 1.00 0.00 0.00 0.00 0.00 1.00 0.00 0.00 0.00 0.00
(9
v _d:-' Vendor/Staff Augmentation (Costs) $191,520 $0 $0 $0 $0 $191,520 $0 $0 $0 $0
< “ Hardware $1,528,032 $12,528 $159,334 $1,051,288 $0 $11,000 $0 $0 $0 $293,882
% S Software $1,081,631 $0 $135,000 $71,881 $8,500 $175,000 $0 $75,000 $616,250 $0
a % External Services $10,705,122 $709,393 $2,230,000 $0 $105,000 $0 $0 $104,150 $0 $7,556,579
ol
= Plant & Facility (Data Center Only) $420 $420
5 ;5, Other $322,926 $0 $210,000 $14,706 $0 $0 $0 $98,220 $0 $0
w Budc 0 8,300,959 g g 649 0,859 6,96 40,4 071,040 6 99 61,090
)
7] Q 0 Q
(@] 0 O O 0.00 0.9 0 4.98 9 S 0 00
V)
- Users 6,570 12,240 5,500 21,447 6,000 3,256,000
Cost Per User] 109.8814307 $279.26 $457.75 $20.09 $23.41 $0.19

(cost/all mailboxes)

Help Desk Tickets: 4,000
Cost/Ticket: $108
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Schedule VII — Agency Litigation
Inventory



Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the ““Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Benjamin Jablow

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

HCA, Inc. v. Florida Department of Revenue

Court with Jurisdiction:

2" Circuit

Case Number:

03-440

Summary of the
Complaint:

Challenge to Corporate Income Tax assessment on the following issues:
(1) Commerce Clause violation regarding wage subtraction; (2)
nonbusiness income issue regarding dividends, interest, and capital
gains received from affiliated members; and (3) whether interest,
dividends, and capital gain income from intangible assets should be
included in sales factor of the Florida apportionment factor.

Amount of the Claim:

Over $1,614,292.76

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.13(1)(b)3., 220.03(1)(r), 220.16, 220.15, and 220.152, F.S.

Status of the Case:

The parties executed a partial settlement agreement resolving issues (1)
and (2). Discovery is proceeding for the remaining issue.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — July, 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the ““Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency: Department of Revenue

Contact Person: Benjamin Jablow Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Chicago Title Ins. Co. v. Florida Department of Revenue

Court with Jurisdiction:

2" Circuit

Case Number:

10-CA-3539

Summary of the
Complaint:

The taxpayer writes title insurance which is subject to the Florida
insurance premium tax. The taxpayer alleges the Department
incorrectly determined the taxpayer’s insurance premium tax liability by
including the gross premium written for title insurance instead of the net
premiums received by the taxpayer.

Amount of the Claim:

$935,441

Specific Statutes or
Laws (including GAA)
Challenged:

Section 624.509(1), F.S.

Status of the Case:

The matter is in discovery.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — July, 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Benjamin Jablow

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Circle K Enterprises Inc. v. Florida Department of Revenue

Court with Jurisdiction:

2" Circuit

Case Number:

CV 10-1353

Summary of the
Complaint:

Circle K Enterprises (“Enterprises”) is a member of an affiliated group
that conducts business in Florida and other states. Enterprises receives
payments from a related company doing business in Florida that pays a
royalty to Enterprises for the use of its trademarks. The issues presented
are: (1) whether Enterprises has nexus with Florida and is subject to the
Florida corporate income tax; and (2) whether the receipts from the
royalty income are included in the sales factor of the apportionment
formula.

Amount of the Claim:

Refund of $2,995,533

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.15(5) and 220.152, F.S.

Status of the Case: The case is in discovery.

Who is represent_ing (_of Agency Counsel

record) the state in this

lawsuit? Check all that | X | Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class N/A

action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July, 2011




the Governor’s website.

Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the ““Legislative Budget Request (LBR) Instructions™ located on

Agency: Department of Revenue

Contact Person: Benjamin Jablow Phone Number:

(850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Fidelity National Title Ins. Co. v. Florida Department of Revenue

Court with Jurisdiction:

2" Circuit

Case Number:

07-CA-2894

Summary of the
Complaint:

The taxpayer writes title insurance which is subject to the Florida
insurance premium tax. The taxpayer alleges the Department
incorrectly determined the taxpayer’s insurance premium tax liability by
including the gross premium written for title insurance instead of the net
premiums received by the taxpayer.

Amount of the Claim:

$1,700,972.23

Specific Statutes or
Laws (including GAA)
Challenged:

Section 624.509(1), F.S.

Status of the Case:

The matter is in discovery.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — July, 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the ““Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency: Department of Revenue

Contact Person: Benjamin Jablow Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Fidelity National Title Ins. Co. v. Florida Department of Revenue

Court with Jurisdiction:

2" Circuit

Case Number:

10-CA-3540

Summary of the
Complaint:

The taxpayer writes title insurance which is subject to the Florida
insurance premium tax. The taxpayer alleges the Department
incorrectly determined the taxpayer’s insurance premium tax liability by
including the gross premium written for title insurance instead of the net
premiums received by the taxpayer.

Amount of the Claim:

$627,030

Specific Statutes or
Laws (including GAA)
Challenged:

Section 624.509(1), F.S.

Status of the Case:

The matter is in discovery.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — July, 2011




the Governor’s website.

Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the ““Legislative Budget Request (LBR) Instructions™ located on

Agency: Department of Revenue

Contact Person: Benjamin Jablow Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Fidelity National Title Ins. Co. v. Florida Department of Revenue

Court with Jurisdiction:

2" Circuit

Case Number:

09-CA-1708

Summary of the
Complaint:

The taxpayer writes title insurance which is subject to the Florida
insurance premium tax. The taxpayer alleges the Department
incorrectly determined the taxpayer’s insurance premium tax liability by
including the gross premium written for title insurance instead of the net
premiums received by the taxpayer.

Amount of the Claim:

$1,165,574.00

Specific Statutes or
Laws (including GAA)
Challenged:

Section 624.509(1), F.S.

Status of the Case:

The matter is in discovery.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — July, 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the ““Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Benjamin Jablow

Phone Number:

(850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

HCA Squared, LLC v. Florida Department of Revenue

Court with Jurisdiction:

2" Circuit

Case Number:

CV 08-4143

Summary of the
Complaint:

The taxpayer was audited by the IRS for its 1987 and 1988 federal
income tax liability and agreed to federal audit changes on October 4,
2004. On December 3, 2004, the taxpayer filed amended Florida
corporate income tax returns amending their 1987 and 1988 liability
pursuant to Section 220.23, F.S., to reflect the federal audit changes and
paid additional tax to Florida. Sections 220.23 and 220.809, F.S., were
amended in 2002 by the Florida Legislature to address the decision in
Barnett Banks, Inc. v. Department of Revenue, 738 So. 2d 502 (Fla. 1
DCA 1999), to require a taxpayer to pay interest from the original due
date of the return for amended returns filed pursuant to Section 220.23,
F.S. The amendment became effective January 1, 2003. The taxpayer
alleges that it is not required to pay interest from the original due date of
the returns (4/1/88 and 4/1/89), because this would be a retroactive
application of law.

Amount of the Claim:

Over $1,796,421.89

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.23 and 220.809, F.S.

Status of the Case:

The Department filed a motion for partial summary judgment. No
hearing date has been set.

Who is represent_ing (_of Agency Counsel

record) the state in this

lawsuit? Check all that | X | Office of the Attorney General or Division of Risk Management
apply. Outside Contract Counsel

If the lawsuit is a class N/A

action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July, 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Benjamin Jablow

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

HCA - The Healthcare Company v. Florida Department of Revenue

Court with Jurisdiction:

2" Circuit

Case Number:

CV 01-74

Summary of the
Complaint:

Challenge to Corporate Income Tax assessment on the following issues:
(1) Commerce Clause violation regarding wage subtraction; (2)
nonbusiness income issue regarding dividends, interest, and capital
gains received from affiliated members; and (3) whether interest,
dividends, and capital gain income from intangible assets should be
included in sales factor of the Florida apportionment factor.

Amount of the Claim:

Over $1,883,430.91

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.13(1)(b)3., 220.03(1)(r), 220.16, 220.15, and 220.152, F.S.

Status of the Case:

The parties executed a partial settlement agreement resolving issues (1)
and (2). Discovery is proceeding for the remaining issue.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — July, 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the ““Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Benjamin Jablow

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Mortgage Guaranty Insurance Corporation v. Florida Department of
Revenue

Court with Jurisdiction:

13" Circuit

Case Number:

08-27215

Summary of the
Complaint:

The taxpayer is an insurance company that is required to apportion its
income to Florida pursuant to Section 220.151, F.S., using a single
factor for apportionment based upon direct premiums written. The
taxpayer also owns an interest in a limited liability company (LLC)
whose income is included on the taxpayer’s return. Section 220.15,
F.S., (the general apportionment statute) provides a three factor formula
based upon payroll, property and sales, and requires a taxpayer (other
than insurance companies and transportation companies) to include the
LLC’s payroll, property and sales as part of the taxpayer’s payroll,
property and sales. There is no statute which permits the conversation
of the LLC’s payroll, property and sales into direct written premium.
The taxpayer alleges that it is entitled to apportionment relief because
the income from the LLC is included in the taxpayer’s income without
representation in the apportionment formula.

Amount of the Claim:

$1,163,180.11 tax and interest

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.15 and 220.151, F.S.

Status of the Case:

The matter is in discovery.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — July, 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the ““Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Benjamin Jablow

Phone Number:

(850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Mortgage Guaranty Insurance Corporation v. Florida Department of
Revenue

Court with Jurisdiction:

13" Circuit

Case Number:

11-40

Summary of the
Complaint:

The taxpayer is an insurance company that is required to apportion its
income to Florida pursuant to section 220.151, F.S., using a single
factor for apportionment based upon direct premiums written. The
taxpayer also owns an interest in a limited liability company (LLC)
whose income is included on the taxpayer’s return. Section 220.15,
F.S., the general apportionment statute provides a three factor formula
based upon payroll, property and sales, permits a taxpayer (other than
insurance companies and transportation companies) to include the
LLC’s payroll, property and sales as part of the taxpayer’s payroll,
property and sales. There is no statute which permits the conversation
of the LLC’s payroll, property and sales into direct written premium.
The taxpayer alleges that it is entitled to apportionment relief, because
the income from the LLC is included in the taxpayer’s income without
representation in the apportionment formula.

Amount of the Claim:

$4,025,141 tax and interest

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 220.15 and 220.151, F.S.

Status of the Case:

The matter is in discovery.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — July, 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number:

(850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Consolidated cases of Ogborn, Marcus & Patricia, on behalf of
themselves and others similarly situated v. Jim Zingale, acting in his
official capacity as the Director of the Florida Department of Revenue
(Ogborn); DirecTV, Inc., and EchoStar Satellite, LLC, v. State of
Florida, Department of Revenue (DirecTV). (The Florida Cable
Telecommunications Association (FCTA) is an intervenor in the case.)

Court with Jurisdiction:

2" Circuit

Case Number:

05-CA-1354 (Ogborn); 05-CA-1037 (DirecTV)

Summary of the
Complaint:

The Plaintiffs are requesting refunds of communications services tax.
Issue: Constitutionality of communication services tax imposed on
direct-to-home satellite service providers under Commerce Clause and
Equal Protection Clause. Pre-emption under federal law. DirecTV and
EchoStar Satellite challenge the statute as service providers, while the
Ogborns raise their challenge on behalf of a class of subscribers.
(Class has not been certified.) The Ogborns request damages and
attorney fees.

Amount of the Claim:

Refund potential of $47 million annual recurring. (Plaintiffs have not
substantiated the refund amounts claimed.)

Specific Statutes or
Laws (including GAA)
Challenged:

Chapters 202 and 203, F.S.

Status of the Case:

The Department and FCTA filed respective motions to dismiss
DirecTV’s Amended Complaint. The motions to dismiss were heard on
October 14, 2009. On April 6, 2010, the Judge issued an order
converting the motions to dismiss to motions for summary judgment
and allowing parties to take discovery to develop a full factual record. A
case management conference took place on June 15, 2010. Several
depositions of parties and non parties have taken place, as well as
hearings regarding discovery. Due to a judge rotation, this case was
reassigned to a different judge on or about October 1, 2010. Discovery
IS ongoing.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Counsel for the Ogborns: The Barnett Law Firm; Joel L. Terwilliger,
Esq.

Office of Policy and Budget — July, 2010




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Home Depot USA, Inc. v. Florida Department of Revenue

Court with Jurisdiction:

13" Circuit

Case Number:

08-14990

Summary of the
Complaint:

Home Depot filed a refund application, requesting a refund of sales tax
paid on balances due a third-party bank that were written off by the
third-party bank for federal income tax purposes. The Department
denied the refund claim on the grounds that Home Depot did not own
and write off the accounts for federal income tax purposes, as required,
pursuantto s. 212.17, F.S.

Amount of the Claim:

$5,063,984.78 (Home Depot has not substantiated the refund amount
claimed.)

Specific Statutes or
Laws (including GAA)
Challenged:

Section 212.17, F.S.

Status of the Case:

Discovery is ongoing.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — July, 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the ““Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Marianna Mobil, Inc. v. Department of Revenue

Court with Jurisdiction:

Division of Administrative Hearings

Case Number:

09-6639

Summary of the
Complaint:

The taxpayer is contesting the Department’s sales and use tax
assessment. The taxpayer claims that it did not own and operate during
the audit period the business locations that are involved in the case. The
taxpayer claims that these businesses were independent of the taxpayer

Amount of the Claim:

$1.4 million

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 212.05, 212.06, 212.18, F.S.

Status of the Case:

The Division of Administrative Hearings has temporarily closed its files
to give the parties time to obtain and review documents.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — July 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

RTG Furniture Corp. v. Florida Department of Revenue;
Roomstogo.com, Inc. v. Florida Department of Revenue; Ormond
Atlantic Corporation v. Florida Department of Revenue; RTG Interstate
Corporation v. Florida Department of Revenue

Court with Jurisdiction:

N/A

Case Number:

N/A

Summary of the
Complaint:

These cases involve separate Petitions requesting administrative
hearings under Chapter 120, F.S. The taxpayers are challenging refund
denials of sales tax previously paid on retail sales. These sales were
financed by third-party banks and pertain to transactions with balances
that were due the banks and later written off by the banks for federal
income tax purposes. These taxpayers had received a discounted amount
from the banks as payment for these retail sales. Then the taxpayers
deducted the difference between the sales price and the discounted
amount received from the bank on these transactions as a discount
(business expense) on their federal income tax return. The Department
denied the refund claims on the grounds that amounts deducted by these
taxpayers on their federal income tax returns do not constitute bad debts
for federal income tax purposes, as required by Section 212.17, F.S.

Amount of the Claim:

$27 million (The Taxpayers have not substantiated the refund amounts
claimed.)

Specific Statutes or
Laws (including GAA)
Challenged:

Section 212.17, F.S.

Status of the Case:

The taxpayers filed their Petitions, but requested that the case be held in
abeyance by the Department, awaiting the outcome of Home Depot
USA, Inc. v. Florida Department of Revenue, No. 08-14990 (Fla. 2"
Cir.).

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel




If the lawsuit is a class N/A
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July, 2011



Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the ““Legislative Budget Request (LBR) Instructions’ located on

the Governor’s website.

Agency: Department of Revenue

Contact Person: Isabel Nogues Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Sprint Communications Company, LP. v. State of Florida, Department
of Revenue

Court with Jurisdiction:

2" Circuit

Case Number:

08-CA-2234

Summary of the
Complaint:

The taxpayer is challenging the Department’s refund denial of sales tax
remitted for the period 1/1/99-9/30/01. The taxpayer claims that
telecommunication services that it sold during the period to
telecommunication service dealers for their internal use in connection
with their business of providing telecommunication services were
excluded from sales tax, pursuant to paragraph 212.05(1)(g), F.S.(2000).
This paragraph imposed sales tax on the actual cost of operating a
substitute telecommunication system for a person’s own use, but did not
impose sales tax on the use by any local telecommunications company
or any telecommunications carrier of its telecommunications system to
provide telecommunications services for hire. The taxpayer also asserts
that, because the Legislature, in replacing the sales tax with the
communications services tax, indicated that there would be no fiscal
impact from the replacement of the “old” sales tax on
telecommunication services and, because subparagraph 202.11(13)(b)6.,
F.S., (which became effective on 10/1/01) exempts from
communications services tax a dealer's internal use of communications
services in connection with its business of providing communications
services (the type of transactions at issue), then, necessarily, paragraph
212.05(1)(9), F.S., in effect for the applicable period, excluded sales tax
paid by the other entities to the taxpayer. The taxpayer refers to these
other entities as being related to the taxpayer. However, these entities
are separate legal entities for sales tax purposes.

Amount of the Claim:

$2,190,645.60 (The taxpayer has not substantiated the refund amount
claimed.)

Specific Statutes or
Laws (including GAA)
Challenged:

Section 212.05(1)(g), F.S.

Status of the Case:

Discovery is ongoing.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel




If the lawsuit is a class N/A
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July, 2011



the Governor’s website.

Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions™ located on

Agency:

Department of Revenue

Contact Person:

Isabel Nogues

Phone Number:

(850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Verizon Business Purchasing, LLC. v. State of Florida, Department of
Revenue

Court with Jurisdiction:

2" Judicial Circuit

Case Number:

11-CA-1498

Summary of the
Complaint:

The taxpayer is challenging the Department’s sales and use tax (Chapter
212, F.S.) assessment on purchases of tangible personal property and
leases of real property. The taxpayer claims that the assessment is
invalid in its entirety and must be abated, because the taxpayer claims
that it was issued after the 3-year statute of limitations for issuing an
assessment. The taxpayer claims that the Notice of Proposed
Assessment (NOPA) is only a “proposed assessment” and not an
“assessment” for limitation purposes under Section 95.01(3), F.S., until
after the expiration of the 60-day period during which the taxpayer may
file an informal protest. The taxpayer argues that although the NOPA
was issued within 60 days of the date provided in a Consent to extend
the statute of limitations to issue an assessment, the 60-day period
expired after the date provided in a Consent and, therefore, the
assessment is invalid. (The taxpayer relies on provisions outlined in
Chapter 220, F.S.) Furthermore, the taxpayer makes vague arguments in
the Complaint as to why the underlying sales and use tax assessment on
purchases and leases is incorrect.

Amount of the Claim:

$3.2 million

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 72.011(2), 95.091(3), 212.031, 212.05, 213.21, 213.23,
220.703(2), 220.709, 220.711, 220.713 and 220.717, F.S.
Rule 12-6.003, F.A.C.

Status of the Case:

The Complaint was recently filed and served on the Department.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

N/A

Office of Policy and Budget — July, 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency:

Department of Revenue

Contact Person:

Richard Robinson

| Phone Number: | (850) 617-8347

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Bank of America, N.A. v. Florida Department of Revenue

Court with Jurisdiction:

13" Circuit

Case Number:

05-07427 Div J

Summary of the
Complaint:

The case challenges whether notes secured by mortgages are exempt
from 1) from Documentary Stamp Tax pursuant to Sections 201.08 and
201.09, F.S., as a renewal, and 2) , from Nonrecurring Intangible
Personal Property Tax (IPPT) pursuant to Sections 199.133 and
199.145(4), F.S., as a refinancing, when they "replace” prior notes and
mortgages between the same lender and borrowers, based on the full
amount of the "new" notes and mortgages, or based on any excess of the
"new" loan amount over the then principal balance of the prior note and
mortgage, when a satisfaction of the prior note and mortgage was
recorded.

This case is styled an action for refund and an action for declaratory
relief pursuant to Chapter 86, F.S. Furthermore, the complaint presents:
(@) a challenge to Rule 12B-4.052(12)(f)(4), F.A.C., which states that a
renewal does not include a "new” loan when a satisfaction of the prior
loan was satisfied; and (b) a challenge to an “unpromulgated rule,”
allegedly that, for IPPT, a refinance does not include a “new” loan when
a satisfaction of the prior loan was recorded.

Amount of the Claim:

$$  4,800.00 Documentary Stamp Tax
+ 2,750.00  Nonrecurring Intangible Tax
$ 7,550.00  Total**

Should the plaintiff prevail in this action, as to either tax, the potential
impact may exceed $10,000,000. This is partly because this taxpayer has
filed other refund claims, and there is exposure to refund claims from
other taxpayers, based on the same issues.

Specific Statutes or
Laws (including GAA)
Challenged:

Sections 201.08, 201.09 [Doc Tax]; 199.133, 199.145(4) [IPPT], F.S.
Rules 12B-4.052(12)(a), (b), (c), (d), (F)(4), F.A.C.

Status of the Case:

This case was settled and closed.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel




If the lawsuit is a class N/A
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July, 2011



Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions™ located on

the Governor’s website.

Agency: Department of Revenue

Contact Person: Richard Robinson

Phone Number:

(850) 617-8347

Names of the Case: (If CC-Investors 1997-11 v. Florida Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

th - -
Court with Jurisdiction: | 12" Circuit

Case Number: 06-3514
Summary of the Petitioner owns commercial real property in Florida that it leases to a
Complaint: third party. The issue is whether sales tax is due upon the lease

payments, when petitioner alleges that it is a synthetic lease, or a capital
lease, which constitutes a mortgage and not a true lease.

Amount of the Claim: $1,387,280.29

Specific Statutes or Section 212.031, F.S.

Laws (including GAA)

Challenged:

Sieiie 6 e Cag The parties are continuing discovery.
Who is representing (of Agency Counsel

record) the state in this

lawsuit? Check all that | X | Office of the Attorney General or Division of Risk Management

apply.

Outside Contract Counsel

If the lawsuit is a class N/A
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July, 2011




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions™ located on
the Governor’s website.

Agency: Department of Revenue

Contact Person: George Hamm Phone Number: | (850) 617-8347

Names of the Case: (If General Motors Corp. v. Florida Department of Revenue

no case name, list the
names of the plaintiff
and defendant.)

nd - -
Court with Jurisdiction: | 2 Circuit

2004-CA-2739 (now consolidated with 2207-CA-1680 and 2011-CA-

Case Number: 00087).

Whether use tax should be imposed when GM makes repairs to vehicles
which fall outside the contractual terms and conditions of the new
vehicle warranty or extended warranty period under special programs,
known as Special Policy Adjustments, Goodwill Policy Adjustments,
Dealer Product Campaign Bulletins, or Recalls.

Summary of the
Complaint:

Amount of the Claim: $45,706,031.00

Specific Statutes or Section 212.02 (14), (15), (16), and (20), F.S.

Laws (including GAA)
Challenged:

Status of the Case: Plaintiff changed to reflect the new name of entity, case has been
consolidated with 2007-CA-1680 and 2011-CA-00087. Discovery is
concluding, and the case is scheduled for trial in December 2011.

Who is representing (of Agency Counsel
record) the state in this

lawsuit? Check all that | X | Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit is a class N/A
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July, 2011



Schedule X — Organization Structure



(7 N)

. — . 1 950 _
Executive Direction and Support Services Program Pester - ey S
Office of the Executive Director i
EXECUTIVE DIRECTOR-REV Class Title
Current as of July 1, 2011
Class Code
9900
\S =,
A
( r gy pp—— gy ppp—— D ——— \ 1 ) )
923 940 2983 940] (530 940! (67 940! | (5647 940! | (og 930 | (6 930)
DEPUTY EXECUTIVE | PROPERTY TAX ': | GENERAL TAX ': | CHILD SUPPORT I
DIRECTOR CHIEF OF STAFF-REV| |~ OVERSIGHT || || ADMINISTRATION | | | ENFORCEMENT ! TAXPAYER RIGHTS INSPECTOR
| PROGRAMDIR | || PROGRAMDIR | | || PROGRAMDIR | ADVOCATE-REV GENERAL-REV
9901 7934 (ge0s no 1904 )| 9973 )| |lodss 8971
— — TTTBTOFunded  GTAFunded | CSE Funded > ”
(2368 930) {,’1_()_3_2::::::_53_3\': (2964 230)
Al |1 NFORmATION CHIEF ECONOMIST-
| GENERAL COUNSEL-| - {,seRvicES PROGRAM! REVENUE
i DIR |
887 )| ) (0% y
————— ISP Funded
7 S
16 930 | (Ao 540)
| onoeren ™| " eesounce
RESOLUTION-REV || [] MANAGEMENT (e \ p
8568 ADMINISTRATOR 39 426 2 426 835 140)
€ )| |leoso ) SENIOR
\ ) MANAGEMENT EXECUTIVE SENIOR EXECUTIVE
G ) | — ANALYST 11 - SES ASSISTANT Il - SES ASSISTANT
2225 720 8927
| LeGIsLATIVE RESOURCE § ) \ )}
AFFAIRS DIRECTOR || 4 MANAGEMENT —— . — - I .
ADMINISTRATOR
loses ) et 7 INTRA. 150 932 415 (2772 418
\§ /) DEPARTMENTAL || ADMINISTRATIVE ADMINISTRATIVE
e 722) PROJECTS ADMIN- ASSISTANT | - SES ASSISTANT Il - SES
EXECUTIVE REV
ASSISTANT | - SES 8575 ) 709 ) 2 )
(718 )
( ) s N\
3387 \rra. 150 3425 415
DEPARTMENTAL | ADMINISTRATIVE
PROJECTS ADMIN- ASSISTANT | - SES
8575  REV 709
(. J (. J




Executive Direction and Support Services Program

Legislative and Cabinet Services
Current as of July 1, 2011

6

N
530

LEGISLATIVE
AFFAIRS DIRECTOR

8585
\S

s

A

Position Pay Grade

Class Title

Class Code

( )
1968 150

1481 424 3412 150
LEGISLATIVE & LEGISLATIVE &
e/l CABINET SERVICES CABINET SERVICES
SPEC-REV SPEC-REV
717 9036

9036
(.




(r N

Executive Direction and Support Services Program |6 930 FeElen -y CIReh
Office of Inspector General 699 418 :
C t pf July 1. 2011 INSPECTOR GENERAL-REV ADMINISTRATIVE Class Title
urrent as or July 1, ASSISTANT Il - SES
712 Class Code
8971
\S 7,
f 7
(712 426) 3384 540 3398 426
SENIOR DIRECTOR OF INVESTIGATION
MANAGEMENT AUDITING AN Sos
ANALYST SUPV - SES 6205
2228 8357
\N /)
W
(3381 425) (054 : 425) c 0h ) (192 425) | (1633 425)
OPERATIONS & MGMT AUDIT 568 424) | (3383 424 NEVERE NEVERE
CONSULTANT MGR - ADMINISTRATOR - MANAGEMENT MANAGEMENT CRIMESTIOATR LA o IVESTIGATR
SES SES REVIEW SPECIALIST -| | |REVIEW SPECIALIST - . - . -
2238 1662 ) SES SES 8337 8337
. J O 4 2239 2239 . J . J
(" N\ ( \
v o — - 2060 pevenue 425) | [3385 mevenue 425
SENIOR INVESTIGATR- | A INVESTIGATR-
COMPUTER AUDIT CRIMINAL ENFORCE- CRIMINAL ENFORCE-
ANALYST - SES MANAGEMENT SES SES
ANALYST | - SES 8337 8337
2125 2224 ~ / ~ 7
. J
'd ~\ ( \
g \ 498 417) | (44 413
3379 424 MANAGEMENT | |_| STAFF ASSISTANT -
COMPUTER AUDIT ANALYST | - SES SES
ANALYST - SES
2209 120
2125 . J \\ J
. J
'd ~\
69 424
COMPUTER AUDIT
ANALYST - SES
2125
.




Executive Direction and Support Services Program 2368 930 Position  Pay Grade
Office of the General Counsel GENERAL COUNSEL-REV Class Title
Current as of July 1, 2011

7887 Class Code
X
f f f ] ) )
1715 240 129 240 ({2031 240 m 240| (542 230)
ATTORNEY EXECUTIVE SENIOR ATTORNEY ATTORNEY DEPUTY GENERAL
SUPERVISOR ATTORNEY SUPERVISOR SUPERVISOR COUNSEL-REV
7743 7739 7743 7743 7888
\8 /) \8 — /)
/—) (" 1 )
s N (7 N \
; | . | . 2987 230 1865 426 745 424
476 230 3445 230| (5657 230] | (5734 230 SENIOR REVENUE
Ll SENIOR ATTORNEY MANAGEMENT ADMINISTRATOR 11l -
SENIOR ATTORNEY |4 SENIOR ATTORNEY SENIOR ATTORNEY |- SENIOR ATTORNEY ANALYST Il - SES SES
7738 2225 ) |s20
7738 7738 7738 7738 . J | § ; 2 ; 2
. J . J . J . J
'd N\ 'd N\ 'd \
) | ., | . 2986 230 595 424 1840 15
2329 230 2988 230] (3446 230] | (5735 230 MANAGEMENT
| SENIOR ATTORNEY | |HREVIEW SPECIALIST - AD;@S:SIARQHVE
SENIOR ATTORNEY |4 SENIOR ATTORNEY SENIOR ATTORNEY |+ SENIOR ATTORNEY SES
7738 2239 709
7738 7738 7738 7738 . J || N J |\ J
. J . J . J . J
'd \ 'd \ 'd \
) | L | . 2997 12 2322 17 1839 13
1802 230 534 230] (5744 230 | (5052 230 ADMINISTRATIVE OPERATIONS
SECRETARY i ANALYST | | STAFF ASSISTANT
SENIOR ATTORNEY |4 SENIOR ATTORNEY SENIOR ATTORNEY |+ SENIOR ATTORNEY
108 2209 120
7738 7738 7738 7738 . J ||\ J |\ J
. J . J . J . J
'd N\ 'd \
) | ., | O — /(3380 424 2994 15
o > o > (5)I?:I‘E7RATIONS & MG4I\2/IjI' 57ii)MINISTRATIVE18 o ATTORNEY it REV'\'A'?V':I’%%EE%E\TJST - ADA@S:SIARQI“VE
N—] N—]
SENIOR ATTORNEY —f— SENIORATTORNEY | | ~oNSULTANT I - SES [ ] ASSISTANT Il SUPERVISOR 2235 SES 209
7738 7738 2234 712 7743 \ J |\ J
. J . J . J . J A\ 74 - N - N
) | L, | e < ||[1778 13 3407 415
2990 230 1824 230] (5770 18 5732 18 2543 230| || RECORDS | AomiisTRATIVE
SENIOR ATTORNEY | SENIOR ATTORNEY ADMINISTRATIVE | | | ADMINISTRATIVE | SENIOR ATTORNEY TECHNICIAN ASSISTANT | - SES
ASSISTANT II ASSISTANT Ii a5 200
7738 7738 712 712 7738 \ J |\ J
. J . J . J . J . J - N
. . g § 3449 418
5745 13 572 e ovwe 250) U ADMINISTRATIVE
| RALECAL U SENIOR ATTORNEY ASSISTANT Il - SES
SENIOR ATTORNEY 712
7703 7738 N J
. J .

d 7738




(7 N)
. o . 799 930 =
Executive Direction and Support Services Program Pesliien - [Py @reds
Taxpayer Rights TAXPAYER RIGHTS ADVOCATE- Class Title
Current as of July 1, 2011 REV
Class Code
9485
\S 7,
y.N
_____ ————= T ) gy
(2405 |\ ra 150! (528 26| (1709 421) (1447 418) 6443\ 150!
| DEPARTMENTAL | OPERATIONS & MGMT| | ADMINISTRATIVE I DEPARTMENTAL |
| PROJECTS ADMIN- | TAXLAW SPECIALIST | | ooNSULTANT I- SES | | ASSISTANT I - SES :: PROJECTS ADMIN- I
(8575 REV | 1700 2234 712 lgsrs  REV i
_____ PTO Funded T 7 7 7| 'CSE Funded
|’ 6474 21!
| GOVERNMENT :
|  OPERATIONS |
|  CONSULTANTI |
L

2234 ,

CSE Funded



Executive Direction and Support Services Program
Tax Research
Current as of July 1, 2011

f(

CHIEF ECONOMIST-REVENUE

2964 230

)

Position Pay Grade

Class Title

Class Code

3096
\S ~)
A
( T 1 )

2965 427 9 18 1479 425 508 425 1713 427
RESEARCH ADMINISTRATIVE ECONOMIC ANALYST -[ |ECONOMIC ANALYST - RESEARCH
ECONOMIST - SES ASSISTANT Il SES SES ECONOMIST - SES

3227 712 3215 3215 3227




. . . . (7 i
Executive Direction and Support Services Program  (f16 930 603 421 FESEn (e
Technical Assistance and Dispute Resolution DIR OF TECH ASST&DISPUTE ADMINISTRATIVE Cl Titl
RESOLUTION-REV ASSISTANT Il - SES e L
Current as of July 1, 2011
\@568 714 Class Code
[ : ] 1
\\
= — 1202 429 (7799 26 1271 429 616 429
REVENUE PROGRAM REVENUE PROGRAM REVENUE PROGRAM
DE?EEYH i'ggTCQOR ADMINISTRATOR | - SES|| | TAXLAW SPECIALIST ADMINISTRATOR | - SES ADMINISTRATOR | - SES
DISPUTE RES 1707 1709 1707 1707
\\9030 /) g ~\ s N\ 'd ~\
P— 1208 230] | (1828 12 2325 230 3359 26| (915 429) | (1214 230
SENIOR WORD REVENUE PROGRAM
(5758 %) SENIOR ATTORNEY PROCESSING SENIOR ATTORNEY [ TAX LAW SPECIALIST | | ADMINISTRATOR |- 4 SENIOR ATTORNEY
SYSTEMS OPERATOR SES
H TAX LAW SPECIALIST 7738 93 7738 1709 1707 7738
1709 \\ J \\ J \\ J
| J e N g N\ N | )
— —~ 2549 %) (1159 26) 710 26 601 230| (3364 26| | [2548 26
4 STAFE ASSISTANT TAX LAW SPECIALIST L TAX LAW SPECIALIST TAX LAW SPECIALIST /| SENIOR ATTORNEY | |TAXLAW SPECIALIST H4 TAX LAW SPECIALIST
(120 ) 1709 (1709 ] 1709 )| (7738 ) {1709 11709 )
(_/ - N 'd ~\ ( N\ ' N\ ( \
A =) (1203 )| (226 429 1794 26 2754 230| (6840 24| (3365 26
REVENUE PROGRAM REVENUE PROGRAM SENIOR TAX N
ADMINISTRATOR I TAX LAW SPECIALIST Hd ' ADMINISTRATOR | - TAX LAW SPECIALIST -4~ SENIOR ATTORNEY SPECIALIST TAX LAW SPECIALIST
SES SES
1708 1709 (1707 ) 1709 )| 7738 1705 11709 )
N < e N s N | ~
( 1800 24) | (3350 230) 1798 26| | (515 26] (722 26|||615 230
SENIOR TAX q
(613 26) SPECIALIST H SENIOR ATTORNEY TAX LAW SPECIALIST - TAX LAW SPECIALIST | | TAX LAW SPECIALIST H ;::'OR ATTORNEY
1705 7738
H TAX LAW SPECIALIST | > 4» < 1709 ) 1709 1709 ) > .
359 26) | (1832 26 > < | N J > < | (1409 12
L J | TAX LAW SPECIALIST H{ TAX LAW SPECIALIST 417 26 ' PROCESSING
TAX LAW SPECIALIST H
SYSTEMS OPERATOR
(5350 - 1709 )| (1709 TAX LAW SPECIALIST _| 1aAx L AW SPECIALIST oo SY
s N | 7 N J
OPERATIONS 1833 26) | (1712 26 1709 ) 1709 > Atz 7
ANALYST | TAX LAW SPECIALIST H{ TAX LAW SPECIALIST p LS /| 3351 26 SENIOR TAX
1201 12 U SPECIALIST
2209 ) aroe J | l1709 ) SENIOR WORD TAX LAW SPECIALISTH|
- S | N PROCESSING [/ 1709 ~ g
505 26) | (3352 26
SYSTEMS OPERATOR N ’ | (1845 22)
TAX LAW SPECIALIST H4 TAX LAW SPECIALIST 93 ) (3363 %) SENIOR TAX
(1709 )| 1709 TAX LAW SPECIALIST {1 | SPECIALIST
- S 705
960 26 1709 N J
. J
U TAX LAW SPECIALIST (919 24)
i SENIOR TAX
1709 ) SPECIALIST

1705
(.




Executive Direction and Support Services Program
Office of Financial Management

Current as of July 1, 2011

Position Pay Grade

10 540 Class Title

1927 418

RESOURCE MANAGEMENT ADMINISTRATIVE

Class Code

ADMINISTRATOR ASSISTANT Il - SES

712
2980
r T P )
797 425 1015 530 = — 3444 530)
GOVERNMENT
OPERATIONS PURC';Q%'QSS% iAAgF'{L'T'ES ADA@SIE‘IEQ‘IT 'IVE BUDGET MANAGER
CONSULTANT III-SES 9
2235 3502 8807
Q Z,
—
r 4 4 l ] )

(( N\ (( N) (( N\ (( (( N) ( N\
5460 424 72 425 3375 425 782 419 19 425 591 425
MANAGEMENT OPERATIONS & OPERATIONS & REVENUE MANAGER OPERATIONS & GOVERNMENT

REVIEW SPECIALIST - MGMT CONSULTANT MGMT CONSULTANT TSES MGMT CONSULTANT {  OPERATIONS
SES MGR - SES MGR - SES MGR - SES CONSULTANT III-SES
2239 2238 2238 1702 2238 2235
\N | /) \N /) \N /) \N \N /) \ J
— —_—J ——
'd ~\
(94 420) 74 anacenent 24| |[60 23] | (3416 13) | (1509 10) (2984 425)
RESOURCE GOVERNMENT q GOVERNMENT
L REVIEW SPECIALIST-| (] STORESANALYST | 1| worp PROCESSING | |
MANAGEMENT OPERATIONS 927 SYSTEMS OPERATOR OPERATIONS
SPECIALIST - SES op3g  OES CONSULTANT I \ / CONSULTANT III-SES
2215 \ 2236 (393 4) |90 2235
\\ J \\ J o \\ J \\ J
2418 2) | (3300 = b (3386 19] | )
PURCHASING \ J 2452 422
ANALYST GOVERNMENT ( \ OPERATIONS
L1 OPERATIONS 3443 "4 ANALYST I || BUDGET ANALYST -
830 ) CONSULTANT I M SENIOR CLERK SES
2236 2212
(3415 23) | 2 2 | ¢ ap { 1686 J
( N\
PURCHASING 1935 23 825 11) | (3408 19
ANALYST GOVERNMENT | SENIOR CLERK OPERATIONS
830 H  OPERATIONS - ANALYST I
- o CONSULTANT I 4 )
773 o | 2236 ) (2335 ) | 2212 )
PURCHASING (904 47] M STORES ANALYST (687 19)
SPECIALIST
818 || FACILITIES SERVICES 927 ) OPERATIONS
\ J ANALYST = — ANALYST II
(. N\
373 18 833 2212
|| PURCHASING AGENT | ’ SENIOR CLERK ) ’
Il 4
815 h 4
> g (5680 11)
53 18 U SENIOR CLERK
| PURCHASING AGENT
Il 4 )
815
\\




Position Pay Grade

10 540
Executive Direction and Support Services Program RESOURCE MANAGEMENT Class Title
Office of Financial Management (continued) ADMINISTRATOR Class God
ass Loae
Current as of July 1, 2011 2980
887 530
FINANCIAL
MANAGEMENT
PROCESS MANAGER
3508
[ L A
56 426 513 426
FINANCE & FINANCE &
ACCOUNTING ACCOUNTING
(7 N\
DIRECTOR Il - SES DIRECTOR Il - SES 3376 224
1466 1466 ASST FINANCE &
ACCOUNTING DIR Ill -
SES
3435 424 (1457 J
ASST FINANCE & ;
ACCOUNTING DIR Ill - 5 N
SES 3361 16
— 1457 H  ACCOUNTANT Il
s N\ ,—)
%0 422 (1156 417) 1430
SENIOR (1414 20] | (3436 20) . J
N PROFESSIONAL MANAGEMENT s N
ACCOUNTANT - SES N ANALYST | - SES PROFESSIONAL | | | PROFESSIONAL 941 16
1468 ACCOUNTANT ACCOUNTANT
N J 2209 N ACCOUNTANT Il
N J 1467 1467
s ™ ( 3 . 4 - -
526 420 3434 18 1430
ACCOUNTING (; N | [ \ > <
3433 20 674 20
M SYSTEMS ANALYST - M  ACCOUNTANT llI (272 16\
SES PROFESSIONAL | | | PROFESSIONAL
1440 1436 ACCOUNTANT ACCOUNTANT L ACCOUNTANT II
& J
- S > L 1467 1467
3431 418 52 16 \ J \ J 1430
s ) s ) > <
“{ACCOUNTANT Il - SES 4  ACCOUNTANT II 6432 18 3437 18 2382 11
1436 1430 ACCOUNTANT Il A4 ACCOUNTANT IIl Ll SENIOR CLERK
N~ S J
(3451 22) 1436 ) 1436 ) 4
SENIOR > <
“—  PROFESSIONAL 3424 14
ACCOUNTANT
1468 U ACCOUNTANT |
J
1427
&




1137 540 Position Pay Grade
Executive Direction and Support Services Program

) RESOURCE MANAGEMENT ;
Office of Workforce Management ADMINISTRATOR Class Title
Current as of July 1, 2011 2080 Class Code
e A 1 1
1645 540 , S -
COMMUNICATION & 12 420) (e 426
PROFESSIONAL SENIOR SENIOR
DEVELOP DIR MANAGEMENT MANAGEMENT
8869 ANALYST SUPV - SES ANALYST Il - SES
2228 ) le22s )
[ ( b ) % (\—) g (\—J g
(667 426) (735 o) | (45 426) (554 426) |[[1122 425 |[3382 423)
TRAINING & TRAINING & SENIOR SYSTEMS PROJECT
RESEARCH peaiapacol RESEARCH MANAGEMENT H ADMINISTRATOR - | HOPERATIONS & MOVT
MANAGER - SES CoNBULTANT I MANAGER - SES ANALYST Il - SES SES
6004 6004 2225 2109 2236
Q ) \2236 ) \N = /) \ J \ J \ J
——— A M
(3175 s 2| (Gaa >a) || (801 21) (1558 424) (3423 426] (611 421)
GOVERNMENT MANAGEMENT SENIOR
1 e pleti=p MM 4 OPERATIONS REVIEW SPECIALIST-| H  MANAGEMENT H O o Mo
6004 CONSULTANT I CONSULTANT | SES ANALYST Il - SES
> ar 2234 2239 2225 2234
\\ J \\ J \\ J \\ J
- RESEARCH & N : - : 11 (3 22) (879 421) | (4207 417 |[a5 421)
7 TRAINING SPECIALIST| (1390 |\ rra. 150
1334 OEPARTMIENTAL GOVERNMENT OFFICE OPERATIONS | ||  MANAGEMENT | |oPERATIONS & MGMT
\ | oo eere ADMIN ANALYST | MANAGER Il - SES ANALYST | - SES CONSULTANT | - SES
(" N\ -
2152 23 REV 2224 165 2209 2234
| RESEARCH& 18575 IR J N ) C ) L )
TRAINING SPECIALIST p P \ p ) \ - \
(1334 | (3593 5 | [2558 22 645 \ra. 150 ooz 2
> g |  GOVERNMENT DEPARTMENTAL |
519 53) | ADMINISTRATIVE A el OPERATIONS
ASSISTANT Il CONSULTANT |
H o p ESEARCH & 2224 8575  REV 2234
TRAINING SPECIALIST 712 \ y, N Y, N\ Y,
\1 334 J b g s N\ s ) (" N\
> g 2428 22 668 25 2741 19
3392 23 GOVERNMENT OPERATIONS
| RESEARCHS& SR OPERATIONS 1 ANALYSTII
TRAINING SPECIALIST CONSULTANT Il 2212
1334 2224 2238 : :
\\ J \\ J \\ J
3378 19
(3432 23) ||  OPERATIONS
| RESEARCHS& ANALYST I
TRAINING SPECIALIST 2212
1334 ~ <
> 4 (3391 15)
( N\
13 22 | ADMINISTRATIVE
GOVERNMENT ASSISTANT |
ANALYST | 709 )
(2224




7 S

1137 540 _

Position Pay Grade
Executive Direction and Support Services Program RESOURCE MANAGEMENT )
Office of Workforce Management (continued) ADMINISTRATOR Cless Ve
Current as of July 1, 2011 Class Code
2980
\S /)
21 530

HUMAN RESOURCE
PROCESS MANAGER

8570
[ [ ] )

(7 \\ (7 \\ (( \Y (( N\
1413 426 3397 426 3399 426 305 426
HUMAN RESOURCE HUMAN RESOURCE HUMAN RESOURCE HUMAN RESOURCE
CONSULTANT -SES CONSULTANT -SES CONSULTANT -SES CONSULTANT -SES

1024 1024 1024 1024
Q 7 Q 7 \S /) \S /)
7 P— P— P—
'd N\ 'd \ 'd N\ 'd \
975 421 3089 415 2966 422 252 421
|| oPERATIONS & MGMT |RECORDS SPECIALIST 1y AI\?AE('\EIIIE(I)\/IRENT | |OPERATIONS & MGMT
CONSULTANT | - SES - SES RPN CONSULTANT | - SES
2234 130 2024 2234
. J . J . J . J
4 \ 'd \ 'd N\ 'd N\
286 421 303 419 1965 421 2602 421
|| oPERATIONS & MGMT | MANAGEMENT | |OPERATIONS & MGMT | |OPERATIONS & MGMT
CONSULTANT | - SES ANALYST Il - SES CONSULTANT | - SES CONSULTANT | - SES
2234 2212 2234 2234
. J . J . J . J
'd N\ 'd N\ 'd \ 'd \
218 421 635 417 546 421 444 421
||oPERATIONS & MGMT | MANAGEMENT | |OPERATIONS & MGMT | |OPERATIONS & MGMT
CONSULTANT | - SES ANALYST | - SES CONSULTANT | - SES CONSULTANT | - SES
2234 2209 2234 2234
. J . J . J . J
'd \ 'd N\ 'd \
1008 426 2085 421 800 421
| HUMAN RESOURCE | |oPERATIONS & MGMT seruions oobeia st
CONSULTANT -SES CONSULTANT | - SES S
1024 2234 1015
. J . J . J
'd \ 'd \
2508 415 3396 421
| |RECORDS SPECIALIST | |oPERATIONS & MGMT
- SES CONSULTANT | - SES
130 2234
. J . J




Child Support Enforcement

CSE Program Director
As of 07/01/2011

5647
CSE PROGRAM DIRECTOR
9973
5910 4110 5997 5606 5999 5962
SENIOR MANAGEMENT PROCESS MANAGER FOR PROCESS MANAGER FOR ADMINISTRATIVE ASSISTANT Il -
ANALYST Il - SES CSE DEP%£;4PROG DIR ENFORCEMENT-REV CAMS PRO%ESQS MANAGER SYSTEMS SUPPORT-REV SES
2225 8736 8740 714
4336 5669 5666 5664
INTRA-DEPARTMENTAL REVENUE PROGRAM REMITTANCE & DISTRIBUTION INTRA-DEPARTMENTAL
PROJECTS ADMIN-REV ADMINISTRATOR Il - SES PROCESS MGR PROJECTS ADMIN-REV
8575 1708 8749 8575
5610 5998 4455 5192
PROCESS MANAGER FOR PROCESS MANAGER FOR RESOURCE MANAGEMENT REGIONAL MANAGER-REV
ESTABLISHEMENT-REV CASE MANAGEMENT-REV PROCESS MANAGER 8508
1633 8750 8636
4406 4633 5002 4001
REGIONAL MANAGER-REV REGIONAL MANAGER-REV REGIONAL MANAGER-REV REGIONAL MANAGER-REV
8508 8508 8508 8508




Child Support Enforcement 4110
) CSE DEPUTY PROG DIR
Deputy Program Director 9974
As of 07/01/2011
6046 6063
INTRA-DEPARTMENTAL INTRA-DEPARTMENTAL
PROJECTS ADMIN-REV PROJECTS ADMIN-REV
8575 8575
I
5746 '
SENIOR MANAGEMENT
36 4208 ANALYST Il - SES 5398
55 2225 OPERATIONS REVIEW
ADMINISTRATIVE REVENUE PROGRAM SPECIALIST
ASSISTANT I - ADMINISTRATOR Il - SES 2239
712 1708
I
6056 4862 5860 6455 4269 6453
REVENUE REVENUE REVENUE SENIOR MANAGEMENT OPERATIONS & MGMT OPERATIONS & MGMT
ADMINISTRATOR Il - SES ADMINISTRATOR |1l - SES ADMINISTRATOR Il - SES ANALYST SUPV - SES CONSULTANT MGR - SES CONSULTANT MGR - SES
1620 1620 1620 2228 2938 2238
S | 1 1 —— S |
5718 1558 5432 4134 1518 6438 4252
GOVT OPERATIONS REVENUE MANAGER - REVENUE MANAGER - || GOVT OPERATIONS GOVT OPERATIONS
CONSULTANT | STAFF /ﬁg'STANT ] SES I SES ] OPERAT'OZNZSHANALYST f CONSULTANT Il CONSULTANT II
2234 1702 1702 2236 2236
57117 5966 5010 4528 4023 5295 4707
GOVT OPERATIONS | | || REVENUE MANAGER - REVENUE MANAGER - REVENUE MANAGER - STAFF DEVELOPMENT || GOVT OPERATIONS || GOVT OPERATIONS
CONSULTANT | SES 0 SES SES | TRNING CONSULTANT CONSULTANT | CONSULTANT Il
2234 1702 1702 1702 1332 2234 2236
6006 4145 1736 2042 6021 5733
ADMINISTRATIVE | | GOVT OPERATIONS REVENUE MANAGER - REVENUE MANAGER - || GOVT OPERATIONS GOVT OPERATIONS
SECRETARY CONSULTANT | H SES H SES CONSULTANT Il CONSULTANT Il
108 2234 1702 1702 2236 2236
4498 5986 5741
5609 5985 6337
GOVT OPERATIONS ADMINISTRATIVE GOVT OPERATIONS
CONSULTANT | T SECRETARY REVENUE MANAGER - ||| REVENUE MANAGER - 1 CONSULTANT | OPERATIONS ANALYST Ii
2234 108 SES SES 2234 2212
1702 1702
4464
5649 6247
REVENUESE’?NAGER A SENIOR CLERK - OPERATIONS ANALYST Il
1702 4 2212
6285 5721 5616
GOVT OPERATIONS GOVT OPERATIONS
CONSULTANT | ] CONSULTANT | OPERAT'OQIZS;NALYST I
2234 2234




Compliance - ENF Process Compliance Carrier
As of 07/01/2011

PROCESS MANAGER FOR
ENFORCEMENT-REV

5997

8736
I
I I I
4053 6033 6078
REVENUE PROGRAM REVENUE PROGRAM ADMINISTRATIVE
IADMINISTRATOR | - SES ADMINISTRATOR Il - SES ASSISTANT Il
o 178 6003 6098 I 6459
] ] REVENUE REVENUE REVENUE
ADMINISTRATOR Il - SES ADMINISTRATOR Il - SES ADMINISTRATOR Il - SES
6454 5650 1618 1618 1618
GOVERNMENT
| ANALYST I —STAFFAlggISTANT —IJ
2225
4212 6004 4253 5909 6452 5686 6484
SOTT 515 REVENUE REVENUE REVENUE REVENUE | || REVENUE || |\ "2 col | | REVENUE
OPERATIONS COMPUTER SPECIALIST | SPECIALIST | SPECIALIST | SPECIALIST | SPECIALIST I 4 SPECIALIST Il
| review | | pROGRAMMER 1699 1699 1699 1699 1700 1701
SPECIALIST ANALYST Il
2239 2103 2093 5419 5142 5891 5236 5727 6464
e REVENUE REVENUE | || REVENUE REVENUE | || REVENUE || | REVENUE || | REVENUE
OPERATIONS — SPECIALIST I SPECIALIST | SPECIALIST | SPECIALIST I SPECIALIST I SPECIALIST Il SPECIALIST II
L REVIEW 1701 1699 1699 1700 1700 1700 1700
SPECIALIST
2239 pyp 5700 6811 4846 4756 6461 5731
FIO REVENUE REVENUE | || REVENUE REVENUE | || REVENUE || | REVENUE || | REVENUE
OPERATIONS | SPECIALIST I SPECIALIST | SPECIALIST | SPECIALIST I SPECIALIST I SPECIALIST Il SPECIALIST II
L ReviEW 1700 1699 1699 1700 1700 1700 1700
SPECIALIST
2239 =320 6810 6812 5311 6140 5950 5144
REVENUE REVENUE | || REVENUE REVENUE | || REVENUE || | REVENUE || | REVENUE
| SPECIALIST| SPECIALIST | SPECIALIST | SPECIALIST I SPECIALIST I SPECIALIST Il SPECIALIST II
169 1699 1699 1700 1700 1700 1700
6045 6809 5037 5724 5941 6476 5730
REVENUE REVENUE | || oy hogierany REVENUE | || REVENUE || | REVENUE || | REVENUE
| SPECIALISTI SPECIALIST Ill 120 SPECIALIST I SPECIALIST I SPECIALIST IIl SPECIALIST Il
1701 1700 1700 1701 1701
1699
5260 5042 5369 4061
REVENUE REVENUE | || REVENUE REVENUE | |
| SPECIALIST I SPECIALIST | SPECIALIST | SPECIALIST I
1699 1699 1700
1700
5874
| | REVENUE
SPECIALIST Il
1700




CAMS O & M Establishment Carrier

As of 07/01/2011

5696
CAMS PROCESS
MANAGER
8689
[ I 1
5967 . 5076 6007
REVENUE PROGRAM 4820 REVENUE PROGRAM REVENUE PROGRAM
ADMINISTRATOR | - SES OPERATIONS ADMINISTRATOR | - SES IADMINISTRATOR | - SES
1707 ANALYST I 1707 1707
2212
I ] I I ] 6037
6462 4919 6196 5678 5563 4471 OPERATIONS
GOVERNMENT SENIOR MANAGEMENT SENIOR MANAGEMENT SENIOR MANAGEMENT || [|SENIOR MANAGEMENT]| || SENIOR MANAGEMENT "|REVIEW SPECIALIST
ANALYST II ANALYST SUPV - SES ANALYST SUPV - SES ANALYST SUPV - SES || || ANALYST SUPV - SES || || ANALYST SUPV - SES 2239
2225 2228 2228 2228 2228 2228
| P— P— P — 6195
4282 587 4321 4231 5007 5489 OPERATIONS
6276 OPERATIONS OPERATIONS OPERATIONS OPERATIONS OPERATIONS OPERATIONS "|REVIEW SPECIALIST
OPERATIONS || REVIEW SPECIALIST REVIEW SPECIALIST| | [REVIEW SPECIALIST "|REVIEW SPECIALIST| [ |REVIEW SPECIALIST| [ |REVIEW SPECIALIST 2239
REVIEW SPECIALIST 2239 2239 2239 2239 2239 2239
2239
5725
5668 6451 5792 4154 6210 SYSTEMS PROJECT
OPERATIONS OPERATIONS OPERATIONS OPERATIONS OPERATIONS | CONSULTANT
REVIEW SPECIALIST| | [REVIEW SPECIALIST "|REVIEW SPECIALIST| [ |REVIEW SPECIALIST| [ |REVIEW SPECIALIST 2109
2239 2239 2239 2239 2239
5212 5784 4328 6064 6478
OPERATIONS ||| OPERATIONS ||  OPERATIONS || OPERATIONS || OPERATIONS
REVIEW SPECIALIST| | [REVIEW SPECIALIST REVIEW SPECIALIST REVIEW SPECIALIST REVIEW SPECIALIST
2239 2239 2239 2239 2239
5551 4496 5352
SYSTEMS PROJECT OPERATIONS OPERATIONS
| CONSULTANT "|REVIEW SPECIALIST|  |REVIEW SPECIALIST
2109 2239 2239




System Support Establishment

As of 07/01/2011

5999

PROCESS MANAGER FOR

SYSTEMS SUPPORT-REV
8740

5648 6080
ADMINISTRATIVE REVENUE PROGRAM
ASSISTANT Il ADMINISTRATOR Il - SES
712 1708
I
5738
5673
DISTRIBUTED 5667
COMPUTER SYSTEMS H CLERK { SENIOR MANAGEMENT
ANALYST SUPV - SES
ANALYST 1 8
2052
1
con%thER 5834 5131
PROGRAMMVER | |OPERATIONS REVIEW| | |OPERATIONS REVIEW
SPECIALIST SPECIALIST
ANALYST Il 2939 2939
2103
6416
DISTRIBUTED 4424 5571
COMPUTER SYSTEMS | |OPERATIONS REVIEW | |OPERATIONS REVIEW
SPECIALIST SPECIALIST
ANALYST 2239 2239
2052
7747
DISTRIBUTED 4244 6002
COMPUTER SYSTEMS | | SYSTEMS PROJECT | |OPERATIONS REVIEW
CONSULTANT SPECIALIST
ANALYST 2109 2239
2052
4434
| | SYSTEMS PROJECT
CONSULTANT
2109
6066
OPERATIONS REVIEW
I SPECIALIST
2239
5864
OPERATIONS REVIEW
' SPECIALIST
2239

5693

REVENUE PROGRAM
ADMINISTRATOR | - SES

1707

4265
SENIOR MANAGEMENT
ANALYST SUPV - SES
2228

5440
REVENUE PROGRAM
ADMINISTRATOR Il - SES
1708

5575
SENIOR MANAGEMENT
ANALYST SUPV - SES
2228

5446
OPERATIONS REVIEW,
SPECIALIST
2239

6441
OPERATIONS REVIEW
SPECIALIST
2239

6048
(OPERATIONS REVIEW
SPECIALIST
2239

5699
(OPERATIONS REVIEW
SPECIALIST
2239

4821
OPERATIONS REVIEW,
SPECIALIST
2239

6055
OPERATIONS REVIEW,
SPECIALIST
2239

P
4314
GOVERNMENT
OPERATIONS
CONSULTANT Il
2238

5466
OPERATIONS REVIEW|
SPECIALIST
2239

5444
GOVERNMENT
OPERATIONS
CONSULTANT Il
2238

5336
GOVERNMENT

OPERATIONS
CONSULTANT il
2238




Communication & Government Info Case Processing

4336
INTRA-DEPARTMENTAL
PROJECTS ADMIN-REV

8575
I I
5652 5859 5689
OPERATIONS REVIEW REVENUE PROGRAM OPERATIONS REVIEW
SPECIALIST ADMINISTRATOR | - SES SPECIALIST
2239 1707 2239
I I
4643 5873 5261
OPERATIONS REVIEW GOVERNMENT OPERATIONS OPERATIONS REVIEW
SPECIALIST CONSULTANT 1ll SPECIALIST
2239 2238 2239




Personnel Establishment
As of 07/01/2011

5669
REVENUE PROGRAM
ADMINISTRATOR Il - SES
1708
3450
MANAGEMENT REVIEW

SPECIALIST - SES

2239

5651
OPERATIONS & MGMT
CONSULTANT | - SES
2234

6081
OPERATIONS & MGMT
CONSULTANT | - SES
2234




Payment Processing & Fund Distrub. Establishment
As of 07/01/2011

5666
REMITTANCE & DISTRIBUTION
PROCESS MGR
8749
|
5701 4991 OV e 6164 5709
REVENUE PROGRAM OPERATIONS & MGMT s Riviwdliath REVENUE PROGRAM OPERATIONS & MGMT
ADMINISTRATOR | - SES] CONSULTANT MGR - SES s ADMINISTRATOR | - SES CONSULTANT MGR - SES
1707 2238 1707 2238
1 I |
[ | ] 5682 [
593 5 5675
5665 5712 5698 OPERATIONS 5199 5674
REVENUE OFFRATONS | | OFERATONS REVENUE |||  REVENUE H REVEW REVENUE revenve || || QORI
ADMINISTRATOR Il - SES SPECIALISTI [[| SPECIALIST I SPECIALIST ADMINISTRATOR | - SES SPECIALIST|
o SPECIALIST SPECIALIST o0 it iy el o0 CONSULTANT
2239 2239 2234
ons 5708 5706
5977 7070
> >l GOVERNMENT ||| OPERATIONS OPERATIONS 6470 REVENUE OPERATIONS
REVENUE REVENUE H o ReVEW REVENUE
SPECIALISTII [[| SPECIALISTII OPERATIONS 17 REVIEW SPECIALIST '| sPEciALISTI SPECIALISTI 1 EVIEW
b it CONSULTANT I |||~ SPECIALIST iy o 1699 SPECIALIST
2236 2239 2239
5720 5558
5705 5707 5704 5690
e || e e | ot e || e 1] |[eodmer
SPECIALIST Il [[| SPECIALIST I SPECIALIST I oy SPECIALIST | ol oAt
1700 1700 1701 1699
2234
5TI7
5215 5220 5759
6159 R e GOVERNMENT ||| GOVERNMENT 5685 O | GOVERNMENT
SENIOR CLERK (H FEFENSE OPERATIONS 1| OPERATIONS - SENIOR CLERK o L OPERATIONS
4 b CONSULTANT | | | CONSULTANT I 4 po CONSULTANT I
2234 2236 2236
5719 5715
REVENUE REVENUE SENO e LERK
SPECIALIST I | | SPECIALIST I i )
1700 1701




Operational Process/Training Establishment
As of 07/01/2011

5664
INTRA-DEPARTMENTAL
PROJECTS ADMIN-REV
8575
51|68 l l 5738 l l
6031 5861 5660 4135
%%\éii’\#gENN; ADMINISTRATIVE GOVERNMENT ANALYST GOC;’\I/EEQI;NF’IVCl)ENNST REVENUE PROGRAM REVENUE PROGRAM
ASSISTANT | I ADMINISTRATOR | - SES ADMINISTRATOR | - SES
CONSULTANT Il 709 9295 CONSULTANT I 1707 1707
2236 2234
6062 5661 6448 5658
OPERATIONS REVIEW OPERATIONS REVIEW GOVERNMENT ANALYST OPERATIONS REVIEW
SPECIALIST SPECIALIST Il SPECIALIST
2239 2239 2225 2239
5655 6216 5991 5740
OPERATIONS REVIEW OPERATIONS REVIEW GOVERNMENT ANALYST STAFF DEVELOPMENT
SPECIALIST SPECIALIST Il TRAINING CONSULTANT
2239 2239 2225 1332
6446 6435 6067 6074
GOVERNMENT ANALYST OPERATIONS REVIEW OPERATIONS REVIEW OPERATIONS REVIEW
Il SPECIALIST SPECIALIST SPECIALIST
2225 2239 2239 2239
5653 6447 5659 4205
OPERATIONS REVIEW GOVERNMENT ANALYST OPERATIONS REVIEW OPERATIONS REVIEW
SPECIALIST I SPECIALIST SPECIALIST
2239 2225 2239 2239




Establishment Process
Establishment Carrier
As of 07/01/2011

5610
PROCESS MANAGER FOR
ESTABLISHEMENT-REV

1633
I
I I |
5695 5316 6445
ADMINISTRATIVE REVENUE PROGRAM REVENUE PROGRAM
ASSISTANT Il IADMINISTRATOR | - SES} IADMINISTRATOR | - SES}
712 1707 1707
I
I I I I
6207 6437 5726 6012 6009
OPERATIONS REVIEW GOVERNMENT OPERATIONS REVIEW, OPERATIONS REVIEW GOVERNMENT
SPECIALIST ANALYST Il SPECIALIST SPECIALIST ANALYST I
2239 2225 2239 2239 2225




Case Management Process
MGR Establishment Carrier
As of 07/01/2011

5998
PROCESS MANAGER FOR
CASE MANAGEMENT-REV

8750
I I
2601 5723 5836
OPERATIONS REVIEW OPERATIONS REVIEW ADMINISTRATIVE
SPECIALIST SPECIALIST ASSISTANT Il
2239 2239 712




Resource Mgt Process Compliance Carrier
As of 07/01/2011

4455
RESOURCE MANAGEMENT
PROCESS MANAGER
8636
5850
6054
ADMINISTRATIVE GOVERNMENT
OPERATIONS
6430 5737 ASSISTANT I CONSULTANT Il
SENIOR MANAGEMENT| REVENUE PROGRAM 712 2938
ANALYST SUPV - SES ADMINISTRATOR | - SES
2228 1707
5059
6077
GOVERNMENT 5433
OPERATIONS - MAQ?S;XEEI _RSE;’QEW GOVéF?SNlI\/IENT OPERATIONS & MGMT
CONSULTANT III-SES - CONSULTANT MGR -
2239 ANALYST Il
2235 Pt SES
2238
5729 6431 P
MANAGEMENT REVIEW| | | MANAGEMENT REVIEW 5683 5663
SPECIALIST-SES ||| SPECIALIST - SES SYSTEMS PROJECT | | | | OPERATIONS REVIEW
2239 2239 ANALYST SPECIALIST
2107 2239
5961 5743
OPERATIONS & MGMT | | | OPERATIONS & MGMT 5654 6434
CONSULTANT Il - SES ||| CONSULTANT II - SES SENIOR DATA BASE OPERATIONS REVIEW
2236 2236 ANALYST N SPECIALIST
2122 2239
5754 6072
MANAGEMENT REVIEW | | | MANAGEMENT REVIEW 4693 6052
SPECIALIST - SES SPECIALIST - SES GOVERNMENT | | | | OPERATIONS REVIEW
2239 2239 ANALYST Il SPECIALIST
2225 2239
6088 4759
OPERATIONS & MGMT | | [MANAGEMENT REVIEW 6057
CONSULTANT Il - SES SPECIALIST - SES OPERATIONS REVIEW
2236 2239 ] SPECIALIST
2239
4950
MANAGEMENT REVIEW 6028
| SPECIALIST - SES | | OPERATIONS REVIEW
2239 SPECIALIST
2239

5742
SENIOR MANAGEMENT
ANALYST SUPV - SES
2228

—

5710
OPERATIONS REVIEW
SPECIALIST
2239

6015
OPERATIONS REVIEW
SPECIALIST
2239

4360
OPERATIONS REVIEW

SPECIALIST
2239




Customer Service

(Call Center)

As of 07/01/2011

4862
REVENUE
ADMINISTRATOR III-SES
1620
(REF ONLY)

5010
REVENUE
MANAGER - SES
1702
4777 4897 4025 4858
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l SPECIALIST Il SPECIALIST 1l
1700 1700 1701 1700
5149 6079 6227 5109
REVENUE REVENUE REVENUE REVENUE
SPECIALIST I SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700
5866 4411 4341 5748
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700
4327 4785 6097 4207
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700
5016 4998 4706 4868
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700
5898 4655
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700

5432
REVENUE
MANAGER - SES
1702
4395 5816 6249 5936
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700
6130 6238 4483 6213
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1701 1700
6386 5237 4474 5627
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST II SPECIALIST Il
1700 1700 1700 1700
5100 5637 5364 6070
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700
4708 5526 5330 5339
REVENUE REVENUE REVENUE REVENUE
SPECIALIST II SPECIALIST Il SPECIALIST II SPECIALIST II
1700 1700 1700 1700
4014
REVENUE
SPECIALISTII |
1700




4862
REVENUE
ADMINISTRATOR III-SES
1620
(REF ONLY)

Customer Service

(Call Center)

As of 07/01/2011

4736
REVENUE
MANAGER - SES
1702
4262 5376
REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l
1700 1701
4644 4764
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
4835 4702
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
4276 5890
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
4822 4966
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
4700 4632
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700

5609
REVENUE
MANAGER - SES
1702
5626 4129
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1701
4372 6350
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
4013 5338
REVENUE REVENUE
SPECIALIST I SPECIALIST Il
1700 1700
4287 6212
REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l
1700 1700
6346 5495
REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l
1700 1700
5222 5354
REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l
1700 1700
6385 5971
REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l
1700 1700
4650 5514
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700

5860
REVENUE
ADMINISTRATOR I1I-SES
1620
(REF ONLY)
4042
REVENUE
MANAGER - SES
1702
6038 6160 4054 4479
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Ii SPECIALIST Il SPECIALIST II SPECIALIST II
1700 1700 1700 1700
4124 5773 4408 6232
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Ii SPECIALIST Il SPECIALIST II SPECIALIST II
1700 1700 1700 1700
4239 4236 5004 4476
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Ii SPECIALIST Il SPECIALIST Il SPECIALIST i
1700 1700 1701 1700
5193 6091 5768 4450
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Ii SPECIALIST Ii SPECIALIST II SPECIALIST Ii
1700 1700 1700 1700
5824 5245 4841 4506
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Ii SPECIALIST Ii SPECIALIST Il SPECIALIST Ii
1700 1700 1701 1700
6345 4520 4044 6096
REVENUE REVENUE REVENUE REVENUE
SPECIALIST II SPECIALIST Il SPECIALIST II SPECIALIST i
1700 1700 1700 1700
6224 4214
REVENUE REVENUE
SPECIALIST II SPECIALIST II
1700 1700




Customer Service

(Call Center)

As of 07/01/2011

5860
REVENUE
ADMINISTRATOR III-SES
1620
(REF ONLY)

5985
REVENUE

MANAGER - SES

1702

4528
REVENUE
MANAGER - SES
1702
4485 6318 4516 4046
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l SPECIALIST 1l SPECIALIST Il
1700 1700 1700 1700
4116 6343 4475 6352
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST 1l | SPECIALIST II
1700 1700 1700 1700
6340 6339 6295 5076
REVENUE REVENUE REVENUE L REVENUE
SPECIALIST 1l SPECIALIST I SPECIALIST I SPECIALIST I
1700 1700 1700 1701
4419 5953 4119 6131
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST I SPECIALIST I SPECIALIST Il
1700 1700 1700 1700
4126 6296
REVENUE REVENUE
SPECIALIST I SPECIALIST I
1700 1700

4662 5090 4261 4815
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1700 1701
5889 5023 6204 4664
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST II SPECIALIST Il
1700 1700 1700 1700
4796 4799 5933 5885
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST II
1700 1700 1700 1700
4551 4734 4887 5809
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700

4895
REVENUE
SPECIALISTII |

1700




Customer Service

(Call Center)

As of 07/01/2011

6056
REVENUE
ADMINISTRATOR I1I-SES
1620
(REF ONLY)

4464
REVENUE
MANAGER - SES
1702
6344 5348 6014 4243
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700
4396 5632 5538 5365
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700
4137 6384 5331 5897
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST 1l SPECIALIST Il
1700 1700 1700 1700
5989 4523 5314 5205
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST 11l SPECIALIST 1l SPECIALIST Il
1700 1701 1700 1700
5498
REVENUE
SPECIALIST Il
1700

5966
REVENUE
MANAGER - SES
1702
6347 5321 5378 6349
REVENUE REVENUE REVENUE REVENUE
SPECIALIST 1l SPECIALIST I SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700
4018 6199 5619 4539
REVENUE REVENUE REVENUE REVENUE
SPECIALIST 1l SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700
6380 6236 4515 5194
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l SPECIALIST Il SPECIALIST I
1700 1700 1700 1700
6353 5337 4097 4347
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST 1l SPECIALIST 1l SPECIALIST I
1700 1700 1701 1700
5353 6407
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700




Region 1 Admin Establishment Carrier

As of 07/01/2011

5192

REGIONAL MANAGER-REV

8508

5671
REVENUE PROGRAM
IADMINISTRATOR | - SES
1707

2012
SENIOR MANAGEMENT
ANALYST SUPV - SES
2228
I 4344
6415 4006
DATA PROCESSING OPERATIONS ANALYST GOVERNMENT
OPERATIONS
ADMINISTRATOR - SES I
ol ot CONSULTANT |
2034
B—
DISTSRYIS%JTED 4095 4007
| comporam e OPERATIONS ANALYST STAFF DEVELOPMENT
I TRAINING CONSULTANT
ANALYST 2012 1332
2052
D|ST§?§6TED 4099 4096
| conmem i STAFF DEVELOPMENT STAFF DEVELOPMENT
TRAINING CONSULTANT TRAINING CONSULTANT
ANALYST 1332 1332
2052
DIST5R7IgEL3JTED 4322 4008
| COMPUTER SYSTEMS STAFF DEVELOPMENT STAFF DEVELOPMENT
TRAINING CONSULTANT TRAINING CONSULTANT
ANALYST 1332 1332
2052
5027
5767
%g¥igﬁﬁ;ﬂ: STAFF DEVELOPMENT
o TRAHNNG;???SULTANT
2034
4760
GOVERNMENT
| OPERATIONS
CONSULTANT |

2234

~ ||CENTER MANAGER II - SES

5766 a2
REVENUE SERVICE REVENUE SERVICE
CENTER MANAGER Il - SES|[ | ||CENTER MANAGER Il - SES
1632 1632
7567
4228
GOVERNMENT
REVENUE SERVICE
OPERAﬂONiFONSULTANT A e
2036 1632
2027 6240
REVENUE SERVICE ADMINISTRATIVE
CENTER MANAGER Il - SES ASSISTANT Il
1632 712
4256 2636
REVENUE SERVICE REVENUE PROGRAM
CENTER MANAGER Il - SES ADMINISTRATOR | - SES
1632 1707
2005
REVENUE SERVICE

1632

—

4232
OPERATIONS
ANALYST Il
2212

4131
OPERATIONS
ANALYST Il
2212

4004
OPERATIONS
ANALYST Il
2212

4130
OPERATIONS
ANALYST Il
2212

4329
GOVERNMENT

H OPERATIONS
CONSULTANT II
2236




Tallahassee Service Center

As of 07/01/2011

4121
REVENUE SERVICE CENTER
MANAGER Il - SES
1632
|
4488
REVENUE ADMINISTRATIVE REVENUE REVENUE
ADMINISTRATOR Il - SES ASSISTANT Il ADMINISTRATOR | - SES ADMINISTRATOR Il - SES
712
|
6169 6468 5763 o 15 144 M11
REVENUE REVENUE REVENUE REVENUE REVENUE
SPECIALIST I SPECIALIST I MANAGER - SES SEN'OFZCLERK SEN'OFZCLERK SPECIALIST Il SPECIALIST Il
1700 1700 1702 1700 1701
L
4273 6168 pr— 108 6099 4125 4103 4147
REVENUE REVENUE cooR RECENUE REVENUE REVENUE REVENUE REVENUE
SPECIALIST I SPECIALIST I o H sheciaties SPECIALIST Il SPECIALIST I SPECIALIST Il SPECIALIST I
1700 1700 1700 1700 1701 1700
4 1699
4106 123 4654 4114 4206 5762 RE%&SfUE REiingE
SENIOR CLERK REVENUE REVENUE | | | REVENUE SENIOR CLERK SENIOR CLERK cpeaoe speeeE
4 SPECIALIST Il SPECIALIST I | |SPECIALIST I 4 4 oo o
1700 1701 1700
4052 4150 4249 5765
5152 4127 4139
REVENUE M17 REVENUE REVENUE REVENUE
SPECIALIST Il SENIOR CLERK REVENUE | | | REVENUE SENIOR CLERK SPECIALIST Il SPECIALIST Il SPECIALIST I
o : SPECIALIST Il | |SPECIALIST I 4 o o o
1700 1700
4151 5764 4149 4215
6231 535 5777 6100
REVENUE REVENUE REVENUE SENIOR REVENUE SENIOR CLERK REVENUE REVENUE
SPECIALIST Il L] SPECIALIST Il SPECIALIST Il SPECIALIST I
o SPECIALIST I SPECIALIST II CLERK oo 4 o o
1700 1700 4
4155 4100 4132
REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST I SPECIALIST Il
1701 1700 1700
4138
REVENUE
SPECIALIST I

1701

5865
REVENUE
MANAGER - SES
1702
6234 4113
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
6170 5769
SENIOR | | SENIOR
CLERK CLERK
4 4
4216 4070
REVENUE REVENUE
SPECIALIST II| | |SPECIALIST II
1700 1700
4685 4142
REVENUE REVENUE
SPECIALIST II|  |SPECIALIST II
1700 1700




Tallahassee Service Center
As of 07/01/2011

4636
REVENUE PROGRAM
ADMINISTRATOR | - SES
1707

—

4202
GOVERNMENT
ANALYST |
2224

5258
GOVERNMENT
ANALYST |
2224

4020
OFFICE
— AUTOMATION
SPECIALIST Il
2043

4094
OPERATIONS
— REVIEW
SPECIALIST

2239




Crestview Service Center
As of 07/01/2011

4027
REVENUE SERVICE CENTER
MANAGER Il - SES
1632
[ I 1
24085 6039 4067
REVENUE ADMINISTRATOR Il - ADMINISTRATIVE REVENUE ADMINISTRATOR Il -
SES ASSISTANT Il SES
1618 712 1618
I I
| |
6233 4230 4087 4078
REVENUE REVENUE REVENUE REVENUE
SPECIALIST II MANAGER - SES SPECIALISTII MANAGER - SES
1700 1702 1700 1702
REz\lloEgl\(l)UE 4140 RE?/(?NAUE REA\1/0E7N2UE 4258 REz\lloEsl\?UE
| SPECIALIST Il SEN'OFZC"ERK | sPeciALIST I SPECIALIST Il SEN'OFZCLERK i SPECIALIST Il
1700 1700 1700 1700
4069 4092 6223 1073 4062 4074
| REVENUE REVENUE | REVENUE SENIOR CLERK REVENUE | REVENUE
SPECIALIST Il SPECIALISTII SPECIALIST | 4 SPECIALISTII SPECIALIST Il
1701 1700 1699 1700 1701
4071 4077 4089 1091 6023 4081
| REVENUE REVENUE n REVENUE SENIOR CLERK REVENUE n REVENUE
SPECIALIST Il SPECIALISTII SPECIALIST Il . SPECIALISTII SPECIALISTII
1700 1700 1701 1700 1700
4065 4064 6220 6222 4086 6205
|| ADMINISTRATIVE REVENUE n REVENUE REVENUE REVENUE n REVENUE
SECRETARY SPECIALISTII SPECIALISTII SPECIALISTII SPECIALIST II SPECIALISTII
108 1700 1700 1700 1700 1700
4038 4156 6219 4075 4080
REVENUE n REVENUE REVENUE REVENUE n REVENUE
SPECIALIST Il SPECIALISTII SPECIALIST| SPECIALISTII SPECIALISTII
1700 1700 1699 1700 1700
RE(\S/ZEZI\}UE 4066 RE?/?NQUE
SPECIALISTI  |T] SEN'OZCLERK SPECIALIST Il
1699 1701
4068
4143
REVENUE
| speciauisTHI SEN'OZCLERK
1700




Panama City Service Center
As of 07/01/2011

5766

REVENUE SERVICE CENTER

MANAGER Il - SES
1632

4037 4194 6165 4200 4201 4183
REVENUE REVENUE ADMINISTRATIVE REVENUE OPERATIONS REVENUE
MANAGER - SES IADMINISTRATOR | - SES| ASSISTANT II ADMINISTRATOR Il - SES ANALYST | ADMINISTRATOR | - SES
1702 1616 712 1618 2209 1616
| ]
1003 4181 4195 5771 4171 6183 4167 5722
SENIOR CLERK | REVENUE SENIOR CLERK L REVENUE REVENUE REVENUE REVENUE REVENUE
. SPECIALISTII . SPECIALIST II SPECIALISTII SPECIALIST II MANAGER - SES SPECIALISTII
1700 1700 1700 1700 1702 1700
6060 4345 4196 4170 4176
6166 4175 4179
REVENUE REVENUE REVENUE REVENUE REVENUE
SPECIALISTII | | | SEN'OEC"ERK SPECIALIST Il | sPeciausTII SPECIALIST II SPECIALISTII Sﬁ;&iﬁgiu SEN'OFZCLERK
1700 1700 1700 1700 1700
1700
4169 4141 4192 4188 4172 4211 5775 5774
SENIOR CLERK | REVENUE REVENUE | | REVENUE REVENUE | | |  REVENUE REVENUE REVENUE
. SPECIALIST II SPECIALIST II SPECIALIST Il SPECIALIST II SPECIALIST Il SPECIALIST I SPECIALISTII
1700 1700 1700 1700 1701 1701 1700
4198 4204 6161 4173 4199
4185 4210 4174
REVENUE REVENUE REVENUE REVENUE REVENUE
SPECIALISTII SPECIALISTII SEN'OZCLERK | SPEcIALIST II SPECIALISTII | || SEN'OFZCLERK SF?EE(;/I?SI%E” SPECIALISTII
1700 1700 1700 1700 1700
1700
4189 4178 4191 4182 6230 4209 4187
REVENUE REVENUE REVENUE | | REVENUE REVENUE | | REVENUE Mn77 REVENUE
SPECIALIST Il SPECIALISTII SPECIALISTII SPECIALIST IIl SPECIALIST Il SPECIALIST II SENIOR CLERK || SPECIALIST II
1701 1700 1700 1701 1700 1700 4 1700
4148 4180 4193 6228
REVENUE REVENUE | | REVENUE REVENUE | | 4152
SPECIALISTII SPECIALIST Il SPECIALIST Il SPECIALIST Il SENIOR CLERK [
1700 1701 1700 1700 4
5772
SENIOR CLERK [

4




Pensacola Service Center

4005
As of 07/01/2011 REVENUE SERVICE CENTER
MANAGER Il - SES
1632
l l 60I22
I 4083 4021
SoiL ADMINISTRATIVE REVENUE OXEESYTS'?’}‘F
REVENUE REVENUE ASSISTANT Il ADMINISTRATOR Il - SES o1
ADMINISTRATOR Il - SES ADMINISTRATOR Il - SES 2 1620
1620
4217
OPERATIONS
6094 |
| 6017 REVENUE ANALYST I
6041 4197 4153 SENIOR CLERK | 2212
4346 6016 SPECIALIST I
SR CLERK SR CLERK REVENUE REVENUE REVENUE 4
4y y SPECIALIST Il SPECIALIST Il MANAGER - SES 1700
1700 1700 1702 6043
4034 4011 OZEELAJS'?“l‘lS
1030 2019 REVENUE | | REVENUE oy
3R4<(:)E|§RK il SR4((:)L12RK REVENUE | | |  ReveNuE 5090 2029 SPECIALIST Il SPECIALIST I
i i SPECIALIST Il SPECIALIST II REVENUE | | REVENUE 1700 1700
1701 1700 SPECIALIST II SPECIALIST I
1700 1700 5757 4929
s oL 1057 1003 REVENUE | | REVENUE
SRCLERK I REVENUE REVENUE | | | REVENUE 4028 6035 SPEC";'E)'ST I SPEC'AO'-'ST i
4y SPECIALIST Il SPECIALIST Il SPECIALIST Il REVENUE | | REVENUE 17 1701
1701 1700 1701 SPECIALIST I SPECIALIST I
1700 1700 4024 6085
o167 5040 REVENUE | | REVENUE
4048 REVENUE REVENUE 4009 SPECIALIST Il SPECIALIST Il
REVENUE . 4045 1700 1700
MANAGER . SES SPECIALIST Il SPECIALIST I REVENUE | | | oo omoieri
1702 1700 1700 SPECIALIST Il i
1700 6095 5755
REVENUE REVENUE
4036 5756
REVENUE | | |  RevENuE it 6186 SPEC1I7ALIST I SPEC1I7ALIST I
4050 6036 SPECIALIST Il SPECIALIST Il SENIOR CLERK || REVENUE 00 00
REVENUE | | REVENUE 1700 1700 4 SPECIALIST Il
SPECIALIST Il SPECIALIST I 1700 2026
1700 1700
6093 6087 REVENUE | | R
REVENUE | | |  REVENUE 4060 4058 SPEC#L'ST I ANAGER . SES
4051 6019 SPECIALIST I SPECIALIST I REVENUE | | |  REVENUE 00 1702
REVENUE | | REVENUE 1700 1700 SPECIALIST Il SPECIALIST Il
SPECIALIST Il SPECIALIST Il 1700 1700
1700 1700 I |
6086 6092 1032
4047 REVENUE REVENUE
4022 4055 SENIOR CLERK
REVENUE | | REVENUE - SEN|0R4 CLERK SPECIALIST Il SPECIALIST | 4
SPECIALIST Il SPECIALIST Il 1700 1699
1700 1700
6042 4035
4056
REVENUE REVENUE
SPECIALIST Il SEN'O*ZCLERK SPECIALIST I
1700 1700




Lake City Service Center As of 07/01/2011

4256
REVENUE SERVICE CENTER
MANAGER Il - SES
1632
T
[ I I I 1
5785 4160 6163 4259 4285
REVENUE REVENUE ADMINISTRATIVE REVENUE
ADMINISTRATOR | - SES [ADMINISTRATOR Il - SES ASSISTANT I OPERATIOZNZSI;\NALYST ! ADMINISTRATOR | - SES
1616 1618 712 1616
5781 5798 5776 4165 4286 6257
REVENUE SPECIALIST Il = SENIOR CLERK REVENUE SPECIALIST Il == REVENUE SPECIALIST I REVENUE SPECIALIST Ill =— REVENUE SPECIALIST II
1701 4 1700 1700 1701 1700
4291 WORD Pﬁ(;(()lESSING 4157 4162 5786 4275
REVENUE SPECIALIST Il [~ REVENUE SPECIALIST Il - SENIOR CLERK REVENUE SPECIALIST Il - SENIOR CLERK
SYSTEMS OPERATOR
1700 90 1700 4 1700 4
4284 4343 4166 6225 4350 4281
REVENUE SPECIALIST Il (=— REVENUE SPECIALIST II REVENUE SPECIALIST Il == REVENUE SPECIALIST I SENIOR CLERK 1 REVENUE SPECIALIST I
1700 1700 1700 1700 4 1700
4735
6242 4351 6226 4163 SENIOR WORD 6268
REVENUE SPECIALIST Il H- REVENUE SPECIALIST Il SENIOR CLERK i~ REVENUE SPECIALIST Il PROCESSING SYSTEMS —— REVENUE SPECIALIST I
1700 1701 4 1700 OPERATOR 1700
93
6267 5782 4164 4161 4355 4289
REVENUE SPECIALIST Il - REVENUE SPECIALIST I REVENUE SPECIALIST Il =— REVENUE SPECIALIST Il REVENUE SPECIALIST Il - REVENUE SPECIALIST I
1700 1700 1700 1701 1700 1700
6488 4271 4348 5789
REVENUE SPECIALIST Il H- REVENUE SPECIALIST IIl REVENUE SPECIALIST Il SENIOR CLERK
1700 1701 1700 4
4076 4288 4283 4266
REVENUE SPECIALIST Il - REVENUE SPECIALIST I SENIOR CLERK i~ REVENUE SPECIALIST Il
1700 1700 4 1700
6241 4290
— REVENUE SPECIALIST Il — REVENUE SPECIALIST II
1700 1700




Gainesville Service Center

As of 07/01/2011

4228
REVENUE SERVICE CENTER
MANAGER Il - SES
1632
|
[ I | 1
2267 5716 2041 4245
REVENUE ADMINISTRATIVE | [|REVENUE MANAGER - REVENUE
ADMINISTRATOR Ill - SES ASSISTANT I SES ADMINISTRATOR Il - SES
1620 712 1702 1620
1255 4233 4279 1274 6187 4229
REVENUE SPECIALIST| | REVENUE SPECIALIST | | | REVENUE SPECIALIST| |REVENUE SPECIALIST| | |REVENUE SPECIALIST
SENIORCLERK |- ° > ] > > ] >
4 1700 1700 1700 1700 1700
4251 4242 4109 i257 4247 6184
WORD PROCESSING | | | WORD PROCESSING REVENUE SPECIAUST || | o 22T REVENUE SPECIALIST | | |REVENUE SPECIALIST
SYSTEMS OPERATOR | || SYSTEMS OPERATOR I : I I
90 % 1700 1700 1700
6243 4238 6245 4112 4227 4264
REVENUE SPECIALIST L] REVENUE SPECIALIST REVENUE SPECIALIST i REVENUE SPECIALIST REVENUE SPECIALIST Ll REVENUE SPECIALIST
I I I i I I
1700 1700 1700 1701 1700 1700
4104 4248 6251 4353 4280 6185
REVENUE SPECIALIST | | | REVENUE SPECIALIST REVENUE SPECIALIST| |REVENUE SPECIALIST | | |REVENUE SPECIALIST
° ] > SENIORCLERK | > N ] °
1700 1700 4 1700 1701 1700
4237 6186 6182 6250
REVENUE SPECIALIST | | | REVENUE SPECIALIST REVENUE SPECIALIST | | |REVENUE SPECIALIST
i I I I
1701 1700 1700 1700
6244 5791 4254 6252
REVENUE ﬁPECIALIST || |Revenue ﬁPECIALIST REVENUE I?IPECIALIST 11
1700 1700 1701 4
6013 o166 6246 4268
REVENUE ﬁPECIALIST I s REVENUE ﬁPECIALIST | |Revenue ﬁPECIALIST
1700 4 1700 1700
5790 4318
| |REVENUE SPECIALIST | |REVENUE SPECIALIST
I I
1700 1700




Region 2 Administrative Establishment
As of 07/01/2011

4406
REGIONAL MANAGER-REV
8508
5851 4500
ADMINISTRATIVE REVENUE ADMINISTRATOR
ASSISTANT I II- SES
712 1618
4292 5852
REVENUE SERVICE SENIOR MANAGEMENT
CENTER MANAGER Il - SES ANALYST SUPV - SES
1632 2228
4576 4540
REVENUE SERVICE REVENUE PROGRAM
CENTER MANAGER Il - SES ADMINISTRATOR | - SES
1632 1707
5778 5803
REVENUE SERVICE REVENUE SERVICE
CENTER MANAGER Il - SES CENTER MANAGER Il - SES
1632 1632
4452
GOVT OPERATIONS
CONSULTANT II
2236




Jacksonville Service Center

As of 07/01/2011

4292
REVENUE SERVICE CENTER
MANAGER Il - SES
1632
I
I I I
5799 5854 4510
REVENUE ADMINISTRATIVE 4456 ADMINISTRATIVE 4497
ADMINISTRATOR Il - SES ASSISTANT II REVENUE ADMINISTRATOR SECRETARY REVENUE
1620 712 Il - SES 108 ADMINISTRATOR Il - SES
1620 1620
5787
OPERATIONS 4440 4509 5807 5814
ANALYST I REVENUE ADMINISTRATIVE REVENUE REVENUE
2212 MANAGER - SES SECRETARY MANAGER - SES MANAGER - SES
1702 108 1702 1702
5820
REVENUE 5687 4600 4508 6483
MANAGER - SES REVENUE OPERATIONS ADMINISTRATIVE REVENUE
1702 MANAGER - SES ANALYST Il SECRETARY SPECIALIST Il
1702 2212 108 1700
4466
REVENUE 4417 4465 6025 4557
MANAGER - SES OPERATIONS OPERATIONS REVENUE REVENUE
1702 ANALYST I ANALYST Il MANAGER - SES MANAGER - SES
2212 2212 1702 1702
5832
REVENUE 4425 5826 4590 4467
"||MANAGER - SES REVENUE REVENUE OPERATIONS OPERATIONS
1702 MANAGER - SES MANAGER - SES ANALYST Il ANALYST Il
1702 1702 2212 2212
4463
REVENUE
MANAGER - SES
1702




As of 07/01/2011
4456
REVENUE ADMINISTRATOR Ill - SES
1620
(REF ONLY)

Jacksonville Service Center

4425 4440 5687 5826
REVENUE MANAGER REVENUE MANAGER REVENUE MANAGER REVENUE MANAGER
- SES -SES -SES - SES
1702 1702 1702 1702
4421 4503 6489 4459 4469 4416 4519 4453
REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE WORD PROCESSING
SPECIALIST Ill SPECIALIST Il SPECIALIST Il SPECIALIST Ill SPECIALIST Il SPECIALIST lll SPECIALIST Il SYS OPERATOR
1701 1700 1700 1701 1700 1701 1700 90
5794 4480 6472 4538 4400 4404 4507 5793
REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST IlI SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1701 1700 1700 1700 1700 1700 1700
5815 5810 4493 6123 4526 4438 4477 5828
REVENUE REVENUE WORD PROCESSING REVENUE REVENUE WORD PROCESSING REVENUE REVENUE
SPECIALIST I SPECIALIST I SYS OPERATOR SPECIALIST | SPECIALIST Il SYS OPERATOR SPECIALIST Il SPECIALIST Il
1700 1700 90 1699 1701 90 1700 1700
4443 6029 5827 4525 4549
6113 4546 5841
REVENUE REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SENIOR4CLERK SPECIALIST Il SPECIALIST II SENIOFZCLERK SPECIALIST Il SPECIALIST Il SENIOR4CLERK
1700 1701 1700 1700 1700
5818 5806 6083 4620 4545 4430 4587
REVENUE REVENUE REVENUE REVENUE REVENUE
SPECIALIST I SENIOFZCLERK SENIOFECLERK SPECIALIST I SPECIALIST Il SPECIALIST Il | sPEciALIST I
1700 1700 1700 1700 1701
4533
L REVENUE
SPECIALIST Il

1700




Jacksonville Service Center
As of 07/01/2011

4497
REVENUE
ADMINISTRATOR Il - SES
1620
(REF ONLY)
[
I I I I |
4557 4463 5807 5814 6025
REVENUE MANAGER REVENUE REVENUE REVENUE REVENUE
-SES MANAGER - SES MANAGER - SES MANAGER - SES MANAGER - SES
1702 1702 1702 1702 1702
:
6277
4541 2413 5796 4458 5830 6117 REVENUE 6134 5842
REVENUE | | SENIOR CLERK REVENUE REVENUE REVENUE REVENUE SPECIALIST | REVENUE | | INTERVIEWING
SPECIALIST Il SPECIALISTII SPECIALIST Il SPECIALIST Il SPECIALIST | 1699 SPECIALISTII CLERK
1700 4 1700 1701 1700 3334
1700 1699
4472
6275 4418 4554 5813 4409 5747 ||  REVENUE 6133 5825
REVENUE || REVENUE REVENUE | || SENIOR CLERK REVENUE REVENUE SPECIALIST Il REVENUE || REVENUE
SPECIALIST Il SPECIALIST Il SPECIALISTII 4 SPECIALIST I | SPECIALIST I 1700 SPECIALIST Il SPECIALIST Il
1700 1701 1700 1700 1700
1701 1700
6274 7555
4555 4870 4553 4536 4507 4535 y REVENUE WORD 4518
REVENUE | | REVENUE REVENUE | | REVENUE REVENUE REVENUE SPECIALIST | PROCESSING Sys |||~ REVENUE
SPECIALIST Il SPECIALIST Il SPECIALISTII SPECIALISTII SPECIALIST I | SPECIALIST i 1699 OPERATOR SPECIALIST Il
1700 1700 1700 1700 1700
1700 1700 )
6124
4428 4580 4442 6126 4550 ||  REVENUE 5821 6129
REVENUE | | REVENUE REVENUE | | REVENUE 6112 REVENUE SPECIALIST | REVENUE | | |  REVENUE
SPECIALIST Il SPECIALISTII SPECIALISTII SPECIALISTII SENIOR CLERK \——  opecialisT I 1699 SPECIALIST Il SPECIALIST Il
1701 1700 1700 1700 4 1700 1700 1700
4429
6206 6115 427 4470 | REVENUE 4460 4436
REVENUE | | | oo\ioR oLERK REVENUE | | REVENUE SPECIALISTII REVENUE ]| REVENUE
SPECIALISTII ) SPECIALISTII SPECIALIST Il 1700 SPECIALIST Il SPECIALISTII
1700 1700 1700 1700 1700
6132
5829 5823 REVENUE 6127 4432
REVENUE REVENUE | SPECIALISTII REVENUE L] REVENUE
SPECIALISTII || SPECIALIST II 1700 SPECIALISTII SPECIALIST II
1700 1700 1700 1701
4441
6121 | REVENUE
REVENUE SPECIALIST Il
SPECIALIST | 1700
1699
4278
1 SENIOR CLERK

4




Jacksonville Service Center

As of 07/01/2011
5799
REVENUE
ADMINISTRATOR IIl - SES
1620
(REF ONLY)
5820 4466 5832
REVENUE MANAGER REVENUE MANAGER REVENUE MANAGER
- SES - SES - SES
1702 1702 1702
4524 6118
REVENUE REVENUE 4420 4412 6120 4504
SPECIALIST I SPECIALIST I REVENUE REVENUE REVENUE REVENUE
1700 1700 SPECIALIST IIl SPECIALISTII SPECIALIST | SPECIALIST Il
1701 1700 1699 1700
5812 4444
4431 4543 4407
1700 % SPECIALISTII 4 SPECIALIST Ill SPECIALIST Il
1700 1701 1701
RE?/lEZI\?UE 6114 4513 4502 5670 6119
SPECIALIST I SENIOR CLERK REVENUE REVENUE REVENUE REVENUE
1700 4 SPECIALISTII SPECIALIST Il SPECIALISTII SPECIALIST Il
1700 1701 1700 1700
4491 4511 4501 6025 5837 4449
SENIOR CLERK SENIOR CLERK REVENUE SENIOR CLERK REVENUE REVENUE
4 4 SPECIALIST Il . SPECIALISTII SPECIALIST Il
1701 1700 1700
4478 4537 4484 4505
REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST II SPECIALISTII SPECIALIST Il
1700 1700 1700 1700
5811 4547 4532 4521
REVENUE REVENUE REVENUE REVENUE
SPECIALISTII SPECIALIST Il SPECIALISTII SPECIALIST Il
1700 1701 1700 1700
REA\l/E’Ell\zUE 5800 REz\llg\}UE
| SPECIALISTIII SEN'OFZCLERK SPECIALIST Il
1701 1700




Daytona Beach Service Center
As if 07/01/2011

4406
REGIONAL MANAGER-REV
8508
(REF ONLY)
I
Daytona Beach Reg Admin Compliance Centralized Locate Establishment
4540 4500
REVENUE PROGRAM REVENUE ADMINISTRATOR Il -
ADMINISTRATOR | - SES SES
1707 1618
4630 4299 5831 5008
OPERATIONS GOVERNMENT S OPERATIONS
ANALYST II ANALYST | . ANALYST Il
2212 2224 2212
5801 4330 5451 6116
OPERATIONS OPERATIONS REVENUE REVENUE
ANALYST Ii ANALYST Il SPECIALIST I SPECIALIST Il
2212 2212 1700 1700
4534 4531 4561 6128
GOVERNMENT OPERATIONS REVIEW| REVENUE REVENUE
ANALYST | SPECIALIST SPECIALIST II SPECIALIST Il
2224 2239 1700 1700
4304 5838 5808 4489
GOVT OPERATIONS OFFICE AUTOMATION REVENUE SECRETARY
CONSULTANT II SPECIALIST Il SPECIALIST I SPECIALIST
2236 2043 1700 105
4447 6330
REVENUE REVENUE
SPECIALIST I SPECIALISTII
1700 1700
6125 4457
REVENUE REVENUE
SPECIALIST II SPECIALIST Ii
1700 1701
6497
L REVENUE
SPECIALIST Il
1700




Daytona Beach Service Center
As of 07/01/2011

5852
SENIOR MANAGEMENT
ANALYST SUPV - SES

Daytona Beach Reg Adm Compliance

2028
I | 1
4529 6075 4499
DATA PROCESSING GOVT OPERATIONS STAFF DEVMENT
ADMINISTRATOR - SES CONSULTANT | TRNING CONSUL
2130 2034 1332
50 ;
5839 4599
i COMI%ISFEURB;T(E?EMS STAFF DEVMENT STAFF DEVMENT
TRNING CONSUL. TRNING CONSUL
ANALYST 1332 1332
2052
[ 1
5219
5779 4514
| COJES$EE§$§$EMS STAFF DEVMENT GOVT OPERATIONS
TRNING CONSUL CONSULTANT I
ANALYST 1332 2034
2052
[ 1
4486
4624 4403
i cod%8$ggg$§$Ems OPERATIONS GOVT OPERATIONS
ANALYST I CONSULTANT |
ANALYST 2212 2034
2052
[ 1
6417
4530 4423
i COJ@S¥E§§$§$EMS STAFF DEVMENT OPERATIONS
TRNING CONSUL ANALYST I
ANALYST 1332 2212
2052
D |
4316
STAFF DEVMENT
TRNING CONSUL1332
0




Daytona Beach Service Center
As if 07/01/2011

REVENUE SERVICE CENTER

4576

MANAGER Il - SES

1632

4562 4589 4584 5840
REVENUE ADMINISTRATIVE OPERATIONS OPERATIONS
ADMINISTRATOR Il - SES ASSISTANT I ANALYST I ANALYST II
1618 712 2212 2212
5843
REVENUE RE‘\‘/?SUE
ADMINISTRATOR i - ADMINISTRATOR Il - SES
SES 1620 4567
1620 REVENUE MANAGER -
: SES
5752 4508 5848 | 1702
REVENUE SENION CLERK REVENUE 4598 5849 6439
MANAGER - SES ! SPECIALIST I REVENUE REVENUE REVENUE
1702 1700 SPECIALIST I SPECIALIST Il MANAGER - SES
1700 1700 1702 4568 5846
REVENUE REVENUE
4583 soi1 4571 4577 — — — - — SPEClI7A(I)_1IST Il SPE(iI%AOIE)IST I
REVENUE REVENUE
SPECIALIST Il [[] SEN'OFZCLERK SEN'OFZCLERK SPECIALIST I REVENUE REVENUE REVENUE ||| REVENUE
1700 1700 SPECIALIST Il SPECIALIST Il SPECIALISTII []| SPECIALIST I 57
1701 1700 1700 1700 6279 WORD
REVENUE PROCESSING SYS
4603 4592 4574 4522 SPECIALIST | OPERATOR
REVENUE ||| REVENUE REVENUE REVENUE 4585 5844 4673 4573 1699 %
SPECIALIST Ill [[| SPECIALIST I SPECIALIST Il SPECIALIST Il REVENUE REVENUE SENIOP oLERK || REVENUE
1701 1700 1700 1700 SPECIALIST I SPECIALIST I SPECIALIST Il
1700 1700 4 1700 6218 4591
REVENUE REVENUE
\A‘/‘SZRQD ch?;‘D 4426 4619 SPECIALIST | SPECIALIST I
orocessing L procESSING REVENUE REVENUE 4621 5847 4625 4608 1699 1700
sve omemator || sve overATOR SPECIALIST Il SPECIALIST Il REVENUE REVENUE REVENUE REVENUE
5 o 1700 1700 SPECIALIST I SPECIALIST I SPECIALISTII [[| SPECIALIST I o
1700 1700 1700 1700 4593
REVENUE SENIOR CLERK
4618 4582 4579 — — SPEClI,?AOLlIST 1 )
REVENUE REVENUE
SENIOR CLERK T speciaLisT | SPECIALIST I REVENUE REVENUE | seniond co
1700 1701 SPECIALIST Il SPECIALIST Il ) 1577 pe
1700 1701 WORD FEVENUE
5845 PR%CPEESRSA'%RSYS SPECIALIST Il
REVENUE 4601 4505 % 1700
SPECIALIST I REVENUE
1700 SPECIALIST Il SEN'OFZCLERK
1700
4596
SENIOR CLERK

4




ST. Augustine Service Center
Case Processing Center
As of 07/01/2011

4562

REVENUE ADMINISTRATOR

II- SES
1618

4565 4362
REVENUE SPECIALIST I REVENUE SPECIALIST Il
1700 1700
6282 4560

SENIOR CLERK REVENUE SPECIALIST Il
4 1700
4563 4559
REVENUE SPECIALIST I REVENUE SPECIALIST Ill
1700 1701
4566 6283
REVENUE SPECIALIST II SENIOR CLERK
1700 4
4414 4542
REVENUE SPECIALIST I REVENUE SPECIALIST II
1700 1700

Orange Park Service Center

Case Processing
As of 07/01/2011

REVENUE
ADMINISTRATOR Il - SES

Palatka Service Center
Establishment Carrier
As of 07/01/2011

REVENUE
ADMINISTRATOR Il - SES

6104
6111
REVENUE
SENIOR;CLERK SPECIALIST Il
1700
4377 5855
REVENUE REVENUE
SPECIALIST I SPECIALIST Il
1700 1700
4610 5856
REVENUE REVENUE
SPECIALIST I SPECIALIST Il
1700 1700
4617
5819
REVENUE
SENIOF\:‘CLERK SPECIALIST Il
1701
4615 4313
REVENUE REVENUE
SPECIALIST 1l SPECIALIST Il
1700 1700
4613 4614
REVENUE REVENUE
SPECIALIST 1l SPECIALIST Il
1700 1700
4609 4311
REVENUE REVENUE
SPECIALIST 1l SPECIALIST Il
1700 1700

4361 4365
REVENUE REVENUE
SPECIALIST I SPECIALIST Il
1701 1700

6273
5783
REVENUE
SPECIALIST Il SENIOF\:‘CLERK
1700
4356 4357
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
4371
4358
REVENUE
SENIOFZCLERK SPECIALIST Il
1700
5788 4366
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1701
4368 6265
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
4363
6266
REVENUE
SPECIALIST Il SENIOF\;CLERK
1700
6264
REVENUE
SPECIALIST Il

1700




Leesburg Service Center
As of 07/01/2011

5778
REVENUE SERVICE
CENTER MANAGER Il - SES
1632
[
4468 6174
REVENUE ADMINISTRATIV OPERATIONS
4398 SPECIALIST I 7360 EASSISTANT Il ANALYST Il
712 4379 5853
REVENUE 1701 REVENUE ADMINISTRATOR REVENUE REVENUE
IADMINISTRATOR | - SES |- SES ADMINISTRATOR Il - SES ADMINISTRATOR Il - SES
1616 1616 1618 1618
6179 4552 6271
4388 4397 4334 6171 5795 4461
SlsEE(;/IitlIgEII S;‘gi’t‘gﬁu L] SFE*EES’&’C‘EE 1 | H senorcierk REVENUE | SENIgé{S('l,‘LERK REVENUE REVENUE REVENUE REVENUE
1700 1700 o 4 SPECIALIST Il A SPECIALIST II SPECIALIST Il SPECIALIST Il SPECIALIST Il
1701 1700 1700 1700 1700
0780
4389 WORD 4387 6178 4391 4384 4325 4331
REVENUE REVENUE REVENUE REVENUE 4342 6084
SPECIAUST I || | sve onemmnor ||| SEMORCLERK | 19 speciauist SPECIALIST I SPECIALIST I REVENUE |11 SENIOR CLERK REVENUE SENIOR CLERK
1700 4 1699 1700 1701 SPECIALIST Il A SPECIALIST Il A
90 1701 1701
4399 4373
6272 5797 6172 4495
REVENUE 4392 REVENUE REVENUE SENIOR CLERK  |— SIDREIEc\ﬁt‘|L§|| 4337 4338 WORD 4415
SPECIALIST Il SENIOR CLERK 11 spECiaLIST I SPECIALIST Il 4 SENIOR CLERK ||  REVENUE PROCESSING REVENUE
1700 4 1700 1700 1700 SPECIALIST Il SYSTEMS SPECIALIST II
4
1700 OPERATOR 1700
4401 6177 RE?/?IJEQI\?UE 6180 %9
REVENUE RE@ESUE REVENUE 4402 SPECIALISTI ||| SEN'OFZCLERK 4340 4335 4375 4376
SPECIALIST Il speciaLsT il [T| sPeciauisTi | | SENIOR CLERK 1700 REVENUE REVENUE REVENUE REVENUE
1701 1700 1700 4 SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il
4410 4333 1700 1700 1701 1700
4385 SPECIALIST SPECIALISTH -
SF?EES/E’C';E | 1700 1700 REf/SE?ﬁUE 4332 WORD 4382
1700 SPECIALISTII [ SENIOR CLERK PROCESSING SYS SENIOR CLERK
4473 6175 1700 4 OPERATOR 4
REVENUE | || REVENUE 90
SPECIALIST Il SPECIALIST Il
1700 1700 4381 4339 4374 6269
REVENUE REVENUE REVENUE REVENUE
4390 SPECIALISTII | || SPECIALISTII SPECIALIST Il SPECIALIST Il
REVENUE 1700 1700 1700 1700
SPECIALIST Il
L0 6270 ngstD 4378
REVENUE REVENUE
SPECIALISTI | | PR%CPEESRSESRSYS SPECIALISTII
1699 % 1700




Ocala Service Center
As of 07/01/2011

5803

REVENUE SERVICE CENTER
MANAGER Il - SES

1632

6105 4607
ADMINISTRATIVE
ASSISTANT Il OPERATIOZNZS];NALYST 1]
712
4616 4367
REVENUE REVENUE
ADMINISTRATOR Il - SES ADMINISTRATOR Il - SES
1618 1618
4310 Direct R f itions 4616 & 4367 sh i 4319
REVENUE irect eports or pOSltlonS shown on previous page REVENUE
ADMINISTRATOR Il - SES ADMINISTRATOR Ill - SES
1620 1620
4293 4305 6253 6106 4300 4296 6259 6260
SENIOR CLERK WORD PROCESSING REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE
4 SYS OPERATOR SPECIALIST II SPECIALIST Il SPECIALIST Il SPECIALIST 1l SPECIALIST Il SPECIALIST II
90 1700 1700 1700 1701 1700 1700
4359 4303 6110 6471 6108 6258 4301 6101
REVENUE REVENUE REVENUE REVENUE SENIOR CLERK L REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il 4 SPECIALIST Il SPECIALIST Il SPECIALIST 1l
1701 1700 1700 1700 1700 1700 1700
4309 6109 4320 4295 6102
4306 4315 4308
REVENUE REVENUE REVENUE REVENUE REVENUE
SEN'ORACLERK SPECIALIST Il SENIOF\;CLERK SPECIALIST Il SPECIALIST Il SENIOFZCLERK SPECIALIST 1l SPECIALIST 1l
1700 1700 1700 1701 1700
6262 4298 4317 5817 4302 4294 SR4\?V(gRD 6255
SENIOR CLERK REVENUE REVENUE REVENUE REVENUE REVENUE PROCESSING REVENUE
4 SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il SYS OPERATOR SPECIALIST I
1700 1700 1700 1700 1700 93 1700
4364 6103 6254 4324
WORD PROCESSING REVENUE REVENUE REVENUE
SYS OPERATOR SPECIALIST Il SPECIALIST Il SPECIALIST Il
90 1700 1700 1700




Region 3 Administrative Establishment

As of 07/01/2011
4633
REGIONAL MANAGER-
REV
8508
|
| | | | | | |
REVENUZI‘EB;EOGRAM 4761 4889 REVENSEQSLERVICE REVENSEHSERWCE 4817 Govggﬁlll\AENT
ADMINISTRATOR | - ADMINISTRATIVE SENIOR MANAGEMENT CENTER MANAGER | - CENTER MANAGER Il - REVENUE SERVICE OPERATIONS
ASSISTANT Il ANALYST SUPV - SES CENTER MANAGER I - SES
SES o v SES SES 1630 CONSULTANT Il
1707 1632 163 2236
T T 7
5945 6287 4699 4675 RE?,‘E’SUE 5875 RE‘\‘/”Eb,\TUE
OPERATIONS ANALYST| | |OPERATIONS ANALYST STAFF DEVELOPMENT OPERATIONS ANALYST AOMINISTRATOR | ADMINISTRATIVE ADMINISTRATOR 1 -
I I TRNING CONSULTANT I S ASSISTANT Il i
2212 2212 1332 212 byt 712 on
4850 6317 5835 4830 47438 4073 4797
GOVERNMENT STAFF DEVELOPMENT REVENUE REVENUE REVENUE
OPERAT'O’T'IS ANALYST G%EAFE\’\:Q"TEPT OPERATIONS TRAINING ADMINISTRATOR | - ADMINISTRATOR Il - ADMINISTRATOR Il -
712 oo CONSULTANT | CONSULTANT SES SES SES
2234 1332 1616 1620 1620
4975 04723 5267 4077
4813 5867 4682
GOVERNMENT DATA PROCESSING REVENUE REVENUE
OPERATIONS OPERATIONS REVIEW ADMINISTRATOR - OPERATIONS ANALYST| | Il ADMINISTRATOR I - ADMINISTRATOR Il - || || APMINISTRATIVE
SPECIALIST I ASSISTANT Il
CONSULTANT II 2720 SES 221 SES SES o
2236 2130 1616 1620
5887 4798 5702 4677 4755 7637 5253
GOVERNMENT STAFF DEVELOPMENT REVENUE REVENUE REVENUE
G%E\FE%ATEPT OFF'SCPEE@'J;L?SN'TA”T'ON OPERATIONS TRAINING | ADMINISTRATOR | - ADMINISTRATOR IIl - || .| ADMINISTRATOR!I -
il 013 CONSULTANT | CONSULTANT SES SES SES
2234 1332 1616 1620 1616
2819 a7 o AT
STAFF DEVELOPMENT GOVERNMENT AOMINISTRATIVE REVENUE
TRAINING OPERATIONS — N SSSTANT I ADMINISTRATOR Il -
CONSULTANT CONSULTANT | o SES
1332 2234 1620




Tampa Reg Admin Establishment Carrier

As of 07/01/2011

6423
DATA PROCESSING
ADMINISTRATOR - SES
2130
(REF ONLY)
[ I |
422 5471 53858
DISTRIBUTED DISTRIBUTED DISTRIBUTED
COMPUTER SYSTEMS COMPUTER SYSTEMS COMPUTER SYSTEMS
ANALYST ANALYST ANALYST
2052 2052 2052




Tampa Service Center

As of 07/01/2011

4817
REVENUE SERVICE CENTER
MANAGER Il - SES
1632
(REF ONLY)
4792
REVENUE
ADMINISTRATOR Il - SES
1620
[
I I I I |
4905 4780 5884 4849 4863
ADMINISTRATIVE REVENUE MANAGER REVENUE MANAGER REVENUE MANAGER REVENUE MANAGER
SECRETARY - SES - SES - SES - SES
108 1702 1702 1702 1702
4899 4855 4791 5880
4880 4881 4866 4768
REVENUE WORD PROCESSING REVENUE REVENUE
SPECIALIST Ill SEMOECLERK SYSTEMS OPERATOR SEMOiCLERK SPECIALIST IIl SPECIALIST I SEMOECLERK SEMOiCLERK
1701 9 1701 1700
4845 6324 4891 5886 4893 4762 775 4901
REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE SENIOR CLERK REVENUE
SPECIALIST Il SPECIALIST Il SPECIALISTII SPECIALISTII SPECIALIST II SPECIALIST I . SPECIALISTII
1700 1700 1700 1700 1700 1700 1701
4853 6325 4784 6367 4904 1818 4833 4857
REVENUE REVENUE WORD PROCESSING REVENUE REVENUE SENIOR CLERK REVENUE REVENUE
SPECIALIST Il SPECIALIST| SYSTEMS OPERATOR SPECIALISTII SPECIALISTII s SPECIALISTII SPECIALISTII
1701 1699 90 1700 1700 1700 1700
4828 4903 4773 4750 4782 5869 4839
REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE
| sPECIALISTII SPECIALIST IIl SPECIALISTII SPECIALIST II SPECIALIST IIl SPECIALISTII SPECIALIST II
1700 1701 1700 1700 1701 1700 1700
4795 4892
REVENUE REVENUE
| SPECIALISTII | SPECIALISTII
1700 1700




Tampa Service Center
As of 07/01/2011

4817
REVENUE SERVICE CENTER
MANAGER Il - SES
1632
(REF ONLY)
4856
REVENUE
ADMINISTRATOR Iif - SES
1620
[
[ [ [ |
4894 4860 5878 4888
REVENUE MANAGER REVENUE MANAGER REVENUE MANAGER REVENUE MANAGER
-SES -SES -SES - SES
1702 1702 1702 1702
[
4804 6491 4838 4807 5870 4808 4810
REVENUE REVENUE REVENUE REVENUE REVENUE
SEMOiCLERK SPECIALIST Il SPECIALIST I SPECIALIST Il SH“O§CLERK SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700 1700
4873 4790 4812 4871 5879 4847 4816
REVENUE REVENUE REVENUE REVENUE | REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST I SPECIALIST I SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST I
1700 1700 1700 1701 1700 1700 1701
4826 4898 6319 4836
4882 4802 4806
REVENUE REVENUE REVENUE REVENUE
SPECIALIST II SPECIALIST Il SPECIALIST Il SEN'OFZCLERK 1 SEN'OFZCLERK SEN'OEC"ERK SPECIALIST Il
1700 1700 1700 1700
4787 4876 4778 4760 4840 4767 5888
REVENUE REVENUE REVENUE REVENUE B REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST I SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1701 1700 1700 1701 1700 1700
4823 4877 4783 4797
B REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1701 1701
4824
REVENUE
SPECIALIST Il

1700




Tampa Service Center
As of 07/01/2011

4817
REVENUE SERVICE
CENTER MANAGER Il - SES
1632
I (REF ONLY)
4781
REVENUE
MANAGER - SES 4951
1702 REVENUE I
IADMINISTRATOR Il - SES|
1620 4875
4867 REVENUE
|_|WORD PROCESSING MANAGER - SES
SYS OPERATOR ' [ | 1702
9% RE‘\‘/SE?’,\}UE 4848 5871
MANAGER - SES REVENUE REVENUE
5882 1702 MANAGER - SES MANAGER - SES 6463 5270
REVENUE 1702 1702 REVENUE REVENUE
| SPECIALIST I SPE(;I7ALIST Il SPECIALIST Il
1700 — 00 1700
4861
4859 4843
REVENUE REVENUE 4772 4825
4814 SPECIALIST II | SPECIALISTII REVENUE — REVENUE REVENUE REVENUE 4811 4879
SPECIALIST Il SPECIALIST Il —— REVENUE REVENUE
| | REVENUE 1700 1700 SPECIALIST Il SPECIALIST Ii —
1700 1700 SPECIALIST II SPECIALIST Il
SPECIALIST Il 1700 1700
1700 1700
1700 —
4896
4844 5252
REVENUE REVENUE 4789 4902
4809 SPECIALISTII | [ | SPECIALISTII REVENUE —— REVENUE REVENUE REVENUE 4827 5872
SPECIALIST Il SPECIALIST Il — REVENUE REVENUE
|| REVENUE 1701 1700 SPECIALIST Il SPECIALIST Il —
1700 1700 SPECIALIST I SPECIALIST I
SPECIALIST Il 1700 1701
1700 1700
170 4770
4776 4774
REVENUE 4801 4854 4786
4829 SPECIALISTI [ || SEN'OFZCLERK SPF;ECYESEE i [T SENIORCLERK REVENUE REVENUE RE‘\‘/8E7,3UE 5908
|| REVENUE 1700 1701 4 SPECIALIST Il SPECIALIST Il spEciALIST I T SENIOR CLERK
SPECIALIST Il 1700 1700 4
1700
1700 6320 900
4
5883 4865
REVENUE REVENUE 4765
SPECIALISTII | | | SPECIALISTII REVENUE —— REVENUE REVENUE 5868 4771
4890 1700 1700 SPECIALIST Il SPECIALIST Il SPECIALIST II SENIOR CLERK |||  REVENUE
—  SENIOR CLERK 1700 1700 SPECIALIST 1l
1700 4
4 1701
RE?/?I\?UE 6082
4886 | SPECIALIST I L REVENUE 4884 4878
REVENUE 1700 SPECIALIST Il REVENUE | | | REVENUE
| SPECIALIST I 1700 SPECIALIST I SPECIALIST II
1700 1700 1700
4869 4885
i REVENUE | | REVENUE
SPECIALIST Il SPECIALIST Il
1701 1700




Arcadia Service Center
As of 07/01/2011

5253
REVENUE

ADMINISTRATOR | - SES

1616

6390
5249
REVENUE
SEN|OF\;CLERK SPECIALIST Il
1700
5247 6391
REVENUE REVENUE
SPECIALIST Il SPECIALIST |
1701 1699
5251
5250
REVENUE
SPECIALIST I SENIOF\;CLERK

1700




Clearwater Service Center
As of 07/01/2011

4637

REVENUE ADMINISTRATOR Il -

SES
1620

1700

4726 4669 4656 4727
REVENUE MANAGER - REVENUE MANAGER - REVENUE MANAGER - REVENUE MANAGER -
SES SES SES SES
1702 1702 1702 1702

1 ]
4649 6309 4718 6311 4696 4732
SENIOR CLERK REVENUE SPECIALIST II SENIOR CLERK REVENUE SPECIALIST | REVENUE SPECIALIST Il REVENUE SPECIALIST Il
4 1700 4 1699 1701 1700
4679 WORD P‘gé(SZESSING 4683 4690 4641 4648
REVENUE SPECIALIST Il SYSTEMS OPERATOR REVENUE SPECIALIST I REVENUE SPECIALIST II REVENUE SPECIALIST Il REVENUE SPECIALIST Il
1700 90 1700 1700 1700 1700
4704 4725 6313 4703 4651 6030
REVENUE SPECIALIST Il REVENUE SPECIALIST IlI REVENUE SPECIALIST Il REVENUE SPECIALIST II REVENUE SPECIALIST I SENIOR CLERK
1700 1701 1700 1700 1700 4
4661 4713 6306 4653 4660
REVENUE SPECIALIST Il — REVENUE SPECIALIST Il REVENUE SPECIALIST II REVENUE SPECIALIST I REVENUE SPECIALIST Il
1700 1700 1700 1700 1701
4658
4646 6301 4678
REVENUE SPECIALIST Il WORD PROCESSING REVENUE SPECIALIST I REVENUE SPECIALIST Il
SYSTEMS OPERATOR
1700 90 1700 1700
4705
REVENUE SPECIALIST Il




Clearwater Service Center
As of 07/01/2011

1700

4672
REVENUE ADMINISTRATOR
Il - SES
1620
I
I |
4668 4692
REVENUE MANAGER - REVENUE MANAGER - REVENUE MANAGER -
SES SES
1702 1702
1
4647 6032 5863 4719 4687
REVENUE SPECIALIST Il REVENUE SPECIALIST Il REVENUE SPECIALIST Il SENIOR CLERK REVENUE SPECIALIST Il
1701 1700 1700 4 1700
4695 5862 WORD P‘g)g?lESSIN G 1803 6302
REVENUE SPECIALIST Il REVENUE SPECIALIST Il REVENUE SPECIALIST II REVENUE SPECIALIST Il
SYSTEMS OPERATOR
1700 1700 90 1700 1700
4681
SENIOR WORD 6310 6312 4634 4722
PROCESSING SYSTEMS REVENUE SPECIALIST Il REVENUE SPECIALIST Il REVENUE SPECIALIST II REVENUE SPECIALIST Ill
OPERATOR 1700 1700 1700 1701
93
4716 4714 4686 4645 4665
REVENUE SPECIALIST Ill REVENUE SPECIALIST Iil REVENUE SPECIALIST II SENIOR CLERK REVENUE SPECIALIST Il
1701 1701 1700 4 1700
4642 6305 6303
REVENUE SPECIALIST Il REVENUE SPECIALIST | REVENUE SPECIALIST Il
1700 1699 1700
4712
REVENUE SPECIALIST Il




Clearwater Service Center

As of 07/01/2011

2673
REVENUE
ADMINISTRATOR Ill - SES
1620
[ 1
2689 a7 2639
REVENUE MANAGER - REVENUE MANAGER - REVENUE MANAGER -
SES SES SES
1702 1702 1702
4701 4640 s 4666 a2 420
REVENUEﬁPECMLBT REVENUEﬁPECMUST SN ek REVENUEﬁPECMLBT REVENUEﬁPEOAUST NG
1700 1700 4 1700 1700 4
6304 4711 4691 6034 4684 47123
REVENUE SPECIALIST REVENUE SPECIALIST REVENUE SPECIALIST REVENUE SPECIALIST REVENUE SPECIALIST REVENUE SPECIALIST
I I I I I I
1700 1700 1700 1700 1700 1700
4638 4667 6297 6141 4688 w07
WORD PROCESSING REVENUE SPECIALIST REVENUE SPECIALIST REVENUE SPECIALIST REVENUE SPECIALIST SN rk
SYSTEMS OPERATOR I I I I :
90 1700 1700 1700 1700
4659 4709 a715 4652 w207
WORD PROCESSING REVENUE SPECIALIST REVENUE SPECIALIST REVENUE SPECIALIST
SYSTEMS OPERATOR I M I "REVENUigngA“ST'
90 1700 1701 1700
6490
4680
SN ok REVENUEﬁPECMUST
4 1700




Port Richey Service Center
As of 07/01/2011

REVENUE
ADMINISTRATOR | - SES

6291

REVENUE SERVICE CENTER

MANAGER -SES
1632
(REF ONLY)

6292 4739
REVENUE REVENUE
SPECIALIST | SPECIALIST Ii
1699 1700

6475
4729
REVENUE
SEN'OFZCLERK SPECIALIST II
1700
6139 6284
REVENUE REVENUE
SPECIALIST II SPECIALIST II
1700 1700
4747 4735
REVENUE REVENUE
SPECIALIST II SPECIALIST II
1700 1700
4737
6143
REVENUE
SEN'OFZCLERK SPECIALIST II
1700
6289 4741
REVENUE REVENUE
SPECIALIST | SPECIALIST Il
1699 1701
4745 4657
REVENUE REVENUE
SPECIALIST Ill SPECIALIST Ii
1701 1700
6144

SENIOR CLERK
4

4755
REVENUE

ADMINISTRATOR | - SES

1616

4731
REVENUE
SPECIALIST Il
1701

4738
REVENUE
SPECIALIST Il
1700

6137
REVENUE
SPECIALIST Il
1700

4753
REVENUE
SPECIALIST I
1700

6197
REVENUE
SPECIALIST Il
1700

4730
REVENUE
SPECIALIST Il
1700

4733
WORD
PROCESSING
SYS OPERATOR
90

6136 4744
REVENUE REVENUE
SPECIALIST Il MANAGER - SES
1700 1702

1
6286 4746
REVENUE REVENUE
SPECIALIST Il SPECIALIST II
1700 1700
6142 6293
REVENUE REVENUE
SPECIALIST Il SPECIALIST |
1700 1699
6135
4740
REVENUE
SPECIALIST Il ] SEN'OFZCLERK
1700
4754 6288
REVENUE REVENUE
SPECIALIST Il SPECIALIST II
1700 1700
4751 4743
REVENUE REVENUE
SPECIALIST Il SPECIALIST ||
1700 1700
6001
4749
REVENUE
SEN'OFZCLERK SPECIALIST Il
1700




Sarasota Service Center
As of 07/01/2011

6291

REVENUE SERVICE CENTER

MANAGER -SES
1632
(REF ONLY)

REVENUE
ADMINISTRATOR | - SES|

5264

6395
REVENUE
SPECIALIST I SENIOFECLERK
1701
5273 5266
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
5257
6402
REVENUE
SPECIALIST 1l SENIOR4CLERK
1700
6194 5955
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
6400 5271
REVENUE REVENUE
SPECIALIST 1l SPECIALIST Il
1700 1700
5276
5275
REVENUE
SENIOR“CLERK SPECIALIST Il
1700

REVENUE
ADMINISTRATOR | - SES

5263 5956
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1701 1700
6396 5259
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
6401 6399
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
5269 5260
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1701 1700

5268
5265
REVENUE
SHWOiCLERK SPECIALIST Il
1700
6398 5262
REVENUE REVENUE
SPECIALIST | SPECIALIST Il
1699 1700
5255 6193
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700




Region 4 Administrative Establishment
As of 07/01/2011

5002
REGIONAL
MANAGER-REV
8508
I I |
4105 5034 5462 5089 4993
REVENUE ADMINISTRATOR | REVENUE SERVICE CENTER REVENUE SERVICE CENTER GOVT. OPERATIONS SENIOR MANAGEMENT
- SES MANAGER Il - SES MANAGER Il - SES CONSULTANT II ANALYST SUPV - SES
1616 1632 1632 2236 2228
6327 6355 l | |
5043 5929 6485 6424 4958 5073
REVENUE 1 sen ngegéLERK ADMINISTRATIVE ||| ~ OPERATIONS REVE&‘;’E AS:ERF\{’ 'IFESCEESNTER Agaﬁggg APTRO%GlRAS"éS DATA PROCESSING STAFF DEVELOPMENT | | | STAFF DEVELOPMENT
SPECIALISTII 4 ASSISTANT II ANALYST II 1632 ; 1707 ; ADMIN. SES TRAIN. CONSULTANT TRAIN. CONSULTANT
1700 712 2212 2130 1332 1332
T
5071 6366
5224 5644 5158 5175
REVENUE | | REVENUE REVENUE ADMIN. I -|| | ||REVENUE ADMIN. | - REVE,\’}'X,\EI /fGEEFY 'IT:_ESCEESNTER A%QISSTT fﬁTT 'l\llE DISTFI::éllJTED 5081 5470
SPECIALISTII SPECIALISTII SES SES 1632 1 || cOMPUTER SYS STAFF DEVELOPMENT | | | GOVT. OPERATIONS
1700 1700 1616 1616 ANALYST TRAIN. CONSULTANT CONSULTANTI
2052 1332 2234
5802 5150 5189 5166 5132
REVENUE | | REVENUE REVENUE ADMIN. | -|| | |[REVENUE ADMIN. | - REVE,\’}XEASGEERF\{/ :ICESCEENTER - ea7T
SPECIALISTII SPECIALISTII SES SES 1622 ; DISTRIBUTED 5106 5912
1700 1700 1616 1616 STAFF DEVELOPMENT | | [OPERATIONS ANALYST
| COMPUTER SYS H
TRAIN. CONSULTANT [
ANALYST
1332 2212
4433 5634 2052
REVENUE
SPECIALISTI | [| SEN'OFZCLERK RIS
1700 DISTRIBUTED 5133 4976
COMPUTER SYS GOVT. OPERATIONS | | |STAFF DEVELOPMENT
N CONSULTANTI TRAIN. CONSULTANT
ANALYST 1332
4766 4063 208 2234
SENIOR CLERK +—H SENIOR CLERK
4 4
6348 5080
OPERATIONS ANALYST| | | GOVT. OPERATIONS
5317 4133 [ CONSULTANTI
REVENUE REVENUE 2212 2934
SPECIALIST Ill SPECIALIST II
1701 1700
5493
4422 || STAFF DEVELOPMENT
| SENIOR CLERK TRAIN. CONSULTANT
4 1332




Region 4 Administrative Establishment

(Orlando)
As of 07/01/2011

6355
REVENUE PROGRAM
ADMINISTRATOR | - SES
1707
5107
5478
OFFICE AUTOMATION GOVERNMENT
SPECIALIST Il OPERATIONS
2043 CONSULTANT Il
2236
5930 5022
OPERATIONS ANALYST Il GOVERNMENT ANALYST |
2212 2224
5078 5231
OPERATIONS ANALYST I OPERATIONS ANALYST I
2212 2212
5857 5492
OPERATIONS ANALYST I OPERATIONS ANALYST I
2212 2212
6050
5494
OPERATIONS REVIEW GOVERNMENT ANALYST |
SPECIALIST 2994

2239




Sandford Service Center

As of 07/01/2011

Sandford Service Center Case Processing Carrier

5034

1632
(REF ONLY)

REVENUE SERVICE CENTER
MANAGER II - SES

Kissimmee Service Center Establishment Carrier

5175
REVENUE

ADMINISTRATOR | - SES

1616

5189
REVENUE

ADMINISTRATOR | - SES

1616

REVENUE
ADMINISTRATOR | - SES

5166
REVENUE

ADMINISTRATOR | - SES

1616

5174 6338 5079 5188
SENIOR CLERK REVENUE REVENUE REVENUE
4 SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1700
5183 5186 5053 5181
REVENUE REVENUE SENIOR CLERK REVENUE
SPECIALIST II SPECIALIST 1l 4 SPECIALIST Il
1700 1701 1700
5179 5191 5739 4758
REVENUE REVENUE REVENUE REVENUE
SPECIALIST I SPECIALIST Il SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700
5182 5180 5170 5940
SENIOR CLERK REVENUE REVENUE REVENUE
4 SPECIALIST Il SPECIALIST I SPECIALIST Il
1700 1700 1700
5185 5173 5046 5172
REVENUE REVENUE REVENUE SENIOR CLERK
SPECIALIST Il SPECIALIST Il SPECIALIST I 4
1700 1700 1700
5187 5190 5184
L REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Ill
1700 1700 1701

5165 5157 5162 REiingE
REVENUE SPECIALIST I REVENUE SPECIALIST Il SENIOR CLERK
SPECIALIST I
1700 1700 4
1700
6261 5167
5155 5087
REVENUE REVENUE
REVENUiiSECMUSTn REVENUE%EEOAUSTH et et
1700 1701
4671 4002
5153 4972
REVENUE REVENUE
REVENUiiEECMUSTu REVENU;SEEQAUSTM il il
1700 1700
5151 5150
5147 5156
REVENUE REVENUE
SEMOiCLERK SEMO§CLERK SPECIALIST Il SPECIALIST I
1700 1700
5160 6342 RE€2;3UE
REVENUE SPECIALIST Il SENIOR CLERK
o : SPECIALIST Il
1700
5479 5043
REVENUE REVENUE
SPECIALIST Il SPECIALIST I
1700 1700
5102 5161
REVENUE REVENUE
SPECIALIST I SPECIALIST I
1700 1700
5163
| SENIOR CLERK

4




Orlando Service Center

As of 07/01/2011

5071
REVENUE SERVICE CENTER
MANAGER Il - SES
1632
I I I
5006 5030 5011
REVENUE REVENUE ADMINISTRATIVE
ADMINISTRATOR Ill - SES ADMINISTRATOR Il - SES ASSISTANT I
1620 1620 712
5070 5088 5646
REVENUE MANAGER - || | REVENUE MANAGER - || | OPERATIONS ANALYST [ |
SES SES Il
1702 1702 2212
5036 5017 5019
REVENUE MANAGER - || | REVENUE MANAGER - || | OPERATIONS ANALYST | |
SES SES Il
1702 1702 2212
5105 5104
REVENUE MANAGER - || | REVENUE MANAGER - || |
SES SES
1702 1702
5025 5923
REVENUE MANAGER - REVENUE MANAGER -
SES SES
1702 1702




5025

REVENUE MANAGER

- SES
1702

Orlando Service Center
As of 07/01/2011

5006

REVENUE ADMINISTRATOR IIl - SES

1620
(REF ONLY)

5105

REVENUE MANAGER

- SES
1702

5070

REVENUE MANAGER

- SES
1702

5036

REVENUE MANAGER

- SES
1702

5140 6150
REVENUE REVENUE
SPECIALIST IlI SPECIALIST |
1701 1699
5044 5458
REVENUE REVENUE
SPECIALIST II SPECIALIST Il
1700 1700
5093 6358
REVENUE REVENUE
SPECIALIST Ill SPECIALIST |
1701 1699

6356
6359
REVENUE
SEN|OR4CLERK SPECIALIST Il
1700
5068 5931
REVENUE REVENUE
SPECIALIST I SPECIALIST I
1700 1700
5176
L REVENUE
SPECIALIST Il
1700

5028
5054
REVENUE
SENIOR;CLERK SPECIALIST I
1700
6191 5051
REVENUE WORD PROCESSING
SPECIALIST Il SYSTEMS OPERATOR
1700 90
4983 5935
REVENUE REVENUE
SPECIALIST Il SPECIALIST II
1700 1700
5103 5925
REVENUE REVENUE
SPECIALIST Il SPECIALIST II
1701 1700
6053
4909
REVENUE
SPECIALIST Il SEMOECLERK
1700
6492
REVENUE
SPECIALIST Il
1700

5058
5063
REVENUE
SEMOECLERK SPECIALIST Il
1700
6351
5062
REVENUE
SPECIALIST Il SEMOECLERK
1700
5934
4939
REVENUE
SENIOFZCLERK SPECIALIST I
1700
5027 5920
REVENUE REVENUE
SPECIALIST I SPECIALIST I
1700 1700
5926
5024
REVENUE
SEMOECLERK SPECIALIST Il
1700
5013
6362
REVENUE
SEMOECLERK SPECIALIST Il
1701

6361 5009
REVENUE REVENUE
SPECIALIST | SPECIALIST Il
1699 1700
5047 5099
REVENUE REVENUE
SPECIALIST I SPECIALIST Il
1700 1700
5086 5927
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1701
6496 6332
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
4213 5822
REVENUE REVENUE
SPECIALIST I SPECIALIST Il
1700 1700

5005
5031
REVENUE
SPECIALIST Il SEMOiCLERK
1700
6371 5037
REVENUE REVENUE
SPECIALIST | SPECIALIST Il
1699 1701
5932
L REVENUE
SPECIALIST Il

1701




Orlando Service Center
As of 07/01/2011

5030

REVENUE ADMINISTRATOR

Ill - SES
1620
(REF ONLY)

5923

REVENUE MANAGER

- SES
1702

5104

REVENUE MANAGER

-SES
1702

REVENUE MANAGER

5088

- SES
1702

5017

REVENUE MANAGER

-SES
1702

5056 5115
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
5039 6333
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
5018 5919
REVENUE REVENUE
SPECIALIST Il SPECIALIST I
1700 1700

4369
5064
REVENUE
SPECIALIST Il SEMOiCLERK
1700
5101
5074
REVENUE
SEN|OR4CLERK SPECIALIST Il
1700
4938 5003
REVENUE REVENUE
SPECIALIST Il SPECIALIST II
1700 1700
5040 5020
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1701

5095 5061
6363 6336
REVENUE REVENUE
SENIOR“CLERK SENIOECLERK SPECIALIST II SPECIALIST Il
1700 1700
5069 5029 5672 5032
REVENUE REVENUE REVENUE SENIOR CLERK
SPECIALIST Il SPECIALIST Ill SPECIALIST II 4
1700 1701 1700
5084 5066 4250 5012
REVENUE SENIOR CLERK REVENUE REVENUE
SPECIALIST Il 4 SPECIALIST Il SPECIALIST Il
1700 1700 1701
6360 5049 6334 5021
REVENUE SENIOR CLERK REVENUE REVENUE
SPECIALIST I 4 SPECIALIST I SPECIALIST I
1700 1700 1701
5041 6299
5938 5055
REVENUE REVENUE
SENIOFZCLERK SPECIALIST Il SPECIALIST Il SENIOFZCLERK
1700 1700
5045
5050
REVENUE
SPECIALIST I SEMOiCLERK
1700
5091 6335
REVENUE REVENUE
SPECIALIST I SPECIALIST |
1700 1699
5096
L REVENUE
SPECIALIST Il

1700

5059 5060
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
5014 5015
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700

5057
5033
REVENUE
SPECIALIST Il SEMOZCLERK
1700
5038 5094
REVENUE REVENUE
SPECIALIST II SPECIALIST Il
1700 1700
5098 5082
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
5067 4159
REVENUE REVENUE
SPECIALIST Il SPECIALIST Il
1700 1700
6149
6011
REVENUE
SENIOR;CLERK SPECIALIST Il
1700
5085 6069
REVENUE REVENUE
SPECIALIST 1l SPECIALIST Il
1701 1700




Cocoa Service Center

As of 07/01/2011
5132
| REVENUE SERVICE
=120 CENTER MANAGER Il - SES
REVENUE 1632 |
ADMINISTRATOR IIl - SES [ 5048
1620 REVENUE
i ADMINISTRATOR Il - SES
I ] 5065 1620
T |
REVENUE REVENUE
MANAGER - SES MANAGER - SES 12
1702 1702
5169 5914 5137
5124 5123 REVENUE REVENUE REVENUE
6365 5922 REVENUE REVENUE MANAGER - SES MANAGER - SES MANAGER - SES
REVENUE REVENUE SPECIALISTII [ [ | SPECIALISTI 1702 1702 1702
SPECIALIST I SPECIALIST II 1700 1700
1700 1700
5134 5145 5143 5122
5177 5126 RE?/]I-EZI\?UE RE?/BEGI\AIUE 6374 REE\S/IESI\?UE REVENUE REVENUE REVENUE REVENUE
REVENUE REVENUE - SENIOR CLERK || SPECIALIST I SPECIALIST I SPECIALIST Il SPECIALIST Il
SPECIALIST Il SPECIALIST | SPECIALIST Il
SPECIALIST I SPECIALIST Il 1700 1695 4 1701 1700 1700 1700 1700
1700 1700
6146 4922 6369 6145 5116 Slal 5148
5129 6368 5918 REVENUE REVENUE REVENUE
REVENUE REVENUE S;;;ifgiu || SENIOR CLERK sgigﬁﬁgin - S;S;ifgiu SPECIALIST | | SENIOR CLERK SPECIALISTIII | | | SPECIALIST I
SPECIALIST Il SPECIALIST Il 1700 4 1700 1700 1699 4 1701 1700
1701 1700
5916 5454 6370 6354 5015 5111 5110 5921
WORD PROC SYS 6372 REVENUE 1 | | REVENUE REVENUE ~ | | REVENUE SPECALIST I SPecIALIST I spECIaLISTH [ SPECiaLISTH
oPERATOR. [~—| SENIOR CLERK SPECIALIST Ii SPECIALIST Il SPECIALIST I SPECIALIST II o o 1700 1700
% 4 1701 1700 1700 1700
5125 6373 5112 RE?&;SUE 6375
REVENUE SENIOR CLERK |—{ SENIOR CLERK spEciALISTI 1] SENIOR CLERK
SPECIALIST Il 4 4 1700 4
1700
5127 5114 6479
5139 REVENUE REVENUE REVENUE
SENIOR CLERK ' operiaLST I SPECIALISTII [ | | SPECIALISTII
4 1700 1700 1700
5136
REVENUE
SPECIALIST Il
1700




Fort Pierce Service Center

As of 07/01/2011

5462
REVENUE SERVICE CENTER
MANAGER Il - SES
1632
[ I . 1
6068 5455 5461 5484
REVENUE REVENUE REVENUE REVENUE
ADMINISTRATOR Il - SES SPECIALISTII [] ADMINISTRATOR I - SES ADMINISTRATOR Il - SES
1618 1700 1620 1620
[ L | T
6201 6206 5456 5447 ™
REVENUE REVENUE REVENUE REVENUE MANAGER
SPECIALIST Il [[| SPECIALISTII SPECIALISTII || - SES REVENL{'ESE/'?NAGER MAEEZE';QESES REVENUE
1700 1700 1700 1702 oo MANAGER - SES
N
5433 5437 6411 6156
REVENUE ||| REVENUE REVENUE || REVENUE 573 " 5471 5472
SPECIALIST I SPECIALIST Il SPECIALIST I SPECIALIST Il REVENUE REVENUE REVENUE | || SENIOR 5482 6154
1700 1700 1700 1700 SPECIALIST | SPECIALIST | SPECIALIST IlI CLERK REVENUE | | | REVENUE
o il 1701 4 SPECIALIST Il SPECIALIST Il
e 1700 1700
6200 5435 6158
REVENUE 5476 5438
SEN'OFZC"ERK T| SPECIALIST I SEN'OZCLERK I I SEN'OFZCLERK 5035 RE?,‘I‘EZUE SENIOR SENIOR 6152 6153
1700 SENIOR CLERK [ gpitotis CLERK CLERK REVENUE | | | REVENUE
4 b 4 4 SPECIALIST II SPECIALIST II
1700 1700
5439 5443 1313 5452
REVENUE ||| REVENUE OPERATIONS || REVENUE o1 s 5474 6157
SPECIALIST I SPECIALIST Il ANALYST Il SPECIALIST Il REVENUE REVENUE REVENUE | | | REVENUE 5467 5459
1700 1700 2212 1700 SPECIALIST | SPECIALIST I SPECIALIST Il SPECIALIST Il REVENUE | | | REVENUE
1605 b 1700 1700 SPECIALIST Il | | | SPECIALIST IlI
1700 1701
5441 6203 5928 5490
REVENUE ||| REVENUE ADMINISTRATIVE | | | REVENUE o150 5491 5480
SPECIALIST Il SPECIALIST Il ASSISTANT Il SPECIALIST Il REVENUE 5453 REVENUE | | | SENIOR 6155 5488
1701 1700 712 1700 SPECIALIST I [ SENIOR CLERK SPECIALIST Il CLERK REVENUE | | | REVENUE
it 4 1700 4 SPECIALIST Il | | | SPECIALIST IlI
1700 1701
512 6202 4984
SENIOR CLERK [H|  REVENUE | REVENUE 5483 5481
SPECIALIST Il SPECIALIST Il 6151
4 Ao oo REVENUE REVENUE REVENUE
SPECIALIST I SPECIALIST Il -
b b SPECIALIST |
1699
6147
REVENUE
| sPeciALIST I
1700
5485
REVENUE
| speciaLisTII
1700




Lakeland Service Center

As of 07/01/2011

0327
REVENUE SERVICE
CENTER MANAGER Il -
SES
1632
| | | |
4834 5876 5963 5892
REVENUE ADMINISTRATIVE REVENUE REVENUE
ADMINISTRATOR Il - SES ASSISTANT I ADMINISTRATOR Il - SES ADMINISTRATOR Il - SES
1620 712 1618 1620
] ]

4917 - 4988 4953
REVENUE MANAGER - WORD PROCESSING REVENUE MANAGER -
SES REVENUESEEC'AL'ST t SYSTEMS OPERATOR SES
1702 % 1702
REVENUEQI;/?\NAGER i 4995 5001 REVENUégl\j,ZANAGER i
o REVENUE SPECIALIST I REVENUE SPECIALIST I <
1702 1700 1700 1702
5902 4959

6189 4994
REVENUE MANAGER - SENIOR CLERK REVENUE SPECIALIST Il REVENUE MANAGER -
SES : o SES
1702 1702
5893
4990 4997
REVENUE SPECIALIST I SENIOR CLERK REVENUESE’?NAGER :
1700 4 o
2974
4989 5000
REVENUE SPECIALIST I REVENUE SPECIALIST I REVENUE MANAGER -
1700 1700 SES
1702
4979 6477
REVENUE SPECIALIST I REVENUE SPECIALIST I
1700 1700




Lakeland Service Center
As of 07/01/2011

4834
REVENUE ADMINISTRATOR il -
SES
1620
(REF ONLY)
2916 5902 4917
REVENUE MANAGER REVENUE MANAGER REVENUE MANAGER
- SES - SES - SES
1702 1702 1702
6321 4924 4977 REﬁﬁgSUE 5900 4934
REVENUE REVENUE SENIOR CLERK e SENIOR CLERK REVENUE
SPECIALIST I SPECIALIST I 4 e ) SPECIALIST |
1700 1700 1700
4956 4962
4969 4996 4973 4961
REVENUE REVENUE W%fDPR%fYS SRnyN%E REVENUE REVENUE
SPECIALIST Il SPECIALIST Il PESQT R PE'?E Tl SPECIALIST Il SPECIALIST Il
1700 1700 17 1700 1701
4926 4920
4935 4927 4954
SPECIALIST Il : o oo SPECIALIST I SPECIALIST I
1701 1700 1700
4913 4968 REii;EUE RE§233UE 5146 5904
WORD PRO SYS REVENUE et sheate REVENUE REVENUE
OPERATOR SPECIALIST Ii . oo SPECIALIST I SPECIALIST |
90 1701 1700 1700
4967 4925 4928 4981
REVENUE REVENUE REVENUE REVENUE
SPECIALIST I SPECIALIST I SPECIALIST Il SPECIALIST I
1700 1700 1701 1700
5905 4911
| Revenue | RevENUE
SPECIALIST I SPECIALIST I
1700

1700




Lakeland Service Center

As of 07/01/2011

5892
REVENUE
ADMINISTRATOR Il - SES
1620
(REF ONLY)

4974
REVENUE
MANAGER - SES
1702

—]

4986
REVENUE
SPECIALIST I
1701

4992
SENIOR CLERK
4

6328
REVENUE
SPECIALIST |
1699

4915
REVENUE
SPECIALIST I
1700

5893
REVENUE
MANAGER - SES
1702
6323 5895
REVENUE REVENUE
SPECIALISTII SPECIALISTII
1700 1700
4970 6190
REVENUE REVENUE
SPECIALISTII | SPECIALISTII
1700 1700
4937
5907
REVENUE
SEN'OFZC"ERK ] sPeciaLISTII
1701
6192 4949
REVENUE | | REVENUE
SPECIALISTII SPECIALISTII
1700 1700

4947
REVENUE
SPECIALIST Il
1700

4959 4982
REVENUE REVENUE
MANAGER - SES MANAGER - SES
1702 1702
4964 6322
6331 4985
REVENUE REVENUE
SEN'OFZC"ERK ] SPECIALIST II SEN'OFZC"ERK ] SPECIALIST II
1700 1700
4960 4952 5906 4965
REVENUE || REVENUE REVENUE ] REVENUE
SPECIALIST Il SPECIALISTII SPECIALISTII SPECIALIST II
1701 1700 1700 1700
1932 4921 5899 4912
SENIOR CLERK || REVENUE REVENUE ] REVENUE
. SPECIALISTII SPECIALISTII SPECIALISTII
1700 1700 1701
5896 5903 5475 4910
REVENUE || REVENUE REVENUE ] REVENUE
SPECIALISTII SPECIALISTII SPECIALISTII SPECIALIST II
1700 1700 1700 1700
4914
4923 WORD 4948
REVENUE PROCESSING REVENUE
SPECIALISTII SYSTEMS | SPECIALISTII
1700 OPERATOR 1701
90

4971
REVENUE
SPECIALIST Il
1700

4944
SENIOR CLERK
4

4953
REVENUE
MANAGER - SES
1702
4946 4936
REVENUE REVENUE
SPECIALISTII | SsPECIALISTII
1700 1700
5901 4942
SENIOR CLERK |—— SENIOR CLERK
4 4
4918 4908
REVENUE | | | REVENUE
SPECIALISTII SPECIALIST Il
1700 1700
4907 4999
REVENUE | | | REVENUE
SPECIALIST Il SPECIALISTII
1700 1701
4940
WORD
PROCESSING
| SYSTEMS
OPERATOR

JU



Region 5 Administrative Establishment

5580

SENIOR MANAGEMENT
ANALYST SUPV - SES

4001
(WeSt Palm) REGIONAL MANAGER-REV
As of 07/01/2011 8508
5628 6381 6405
GOVMENT OPERATIONS GOVNMENT OPERATIONS ADMIN. ASST. I
CONSULTANT II CONSULTANT | 7'12 ’
2236 2234
I [ [
5204 5227 5313 5410
REVENUE SERVICE CENTER REVENUE SERVICE CENTER REVENUE SERVICE CENTER REVENUE SERVICE CENTER
MANAGER Il - SES MANAGER Il - SES MANAGER Il - SES MANAGER Il - SES
1632 1632 1632 1632
— — 7 —
5242 5197 5615 5401
] ADMINISTRATIVE REVENUE | ADMINISTRATIVE REVENUE
ASSISTANT Il ADMINISTRATOR Il - SES ASSISTANT Il ADMINISTRATOR IlI - SES
712 1620 712 1620
5290 5282 5534 5408
] REVENUE REVENUE REVENUE ADMINISTRATIVE
ADMINISTRATOR Il - SES ADMINISTRATOR Il - SES ADMINISTRATOR Il - SES ASSISTANT Il
1618 1618 1620 712
5294 5948 5511 5344
REVENUE L ADMINISTRATIVE REVENUE REVENUE
ADMINISTRATOR | - SES ASSISTANT II ADMINISTRATOR Il - SES ADMINISTRATOR Il - SES
1616 712 1620 1620
5949 5229 5521
i REVENUE REVENUE REVENUE
ADMINISTRATOR | - SES ADMINISTRATOR Il - SES ADMINISTRATOR Il - SES
1616 1620 1620
5587
H REVENUE SPECIALIST Il
1701
6412
H REVENUE SPECIALIST II
1700
5750
H SENIOR CLERK
4

6493
REVENUE PROGRAM
ADMINISTRATOR | - SES
1707

—

5377
GOVERNMENT ANALYST |
2224

5402
OPERATIONS REVIEW
SPECIALIST
2239

5556
OPERATIONS ANALYST Il
2212

5946
DATA PROCESSING
ADMINISTRATOR - SES
2130

5246
GOVERNMENT
OPERATIONS
CONSULTANT I
2236

6409
GOVERNMENT ANALYST |
2224

5409
OPERATIONS ANALYST Il
2212

5944

2228
5322 STAFFDéiéiOPMENT
OPERATIONS ANALYST Ii TRAINING CONSULTANT
2212
1332
B450
5960
STAFF DEVELOPMENT %ﬁlﬁgﬁﬁ;ﬁ;
TRAWINGI???SULTANT CONSULTANTI
2234
5319
5362
%gxigﬁﬁﬁﬁg STAFF DEVELOPMENT
CONSULTANT I TRAHMNG;?;?SULTANT
2234
5504 STAFFDéiéiOPMENT
OPERATIONS ANALYSTII | 2 0 e TANT
2212
1332
6428
|| STAFF DEVELOPMENT
TRAINING CONSULTANT
1332
5579
|| STAFF DEVELOPMENT
TRAINING CONSULTANT
1332
5456
GOVERNMENT
_— OPERATIONS
CONSULTANTI
2234
5512
STAFF DEVELOPMENT

TRAINING CONSULTANT
1332

OPERATIONS ANALYST Il
2212




West Palm Beach Service Center
As of 07/01/2011

5410

REVENUE SERVICE CENTER
MANAGER Il - SES
1632
(REF ONLY)
5401
REVENUE
ADMINISTRATOR Il - SES
1620
I | 1
5422 5418 5349 5436
REVENUE REVENUE REVENUE REVENUE REVENUE
MANAGER - SES MANAGER - SES SPECIALIST II MANAGER - SES MANAGER - SES
1702 1700 1702 1702
5426 5329 5397 5416 5415 5427 5380 5367 5424
REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALISTII ||| SPECIALIST i SPECIALIST Il SPECIALIST Il
1700 1700 1700 1700 1700 1700 1701 1700 1700
5332 536T
6410 5403 5375 5406 5214 5428 5604
\Ngﬁg?zﬁgc. ||| PARALEGAL REVENUE REVENUE OPERATIONS REVENUE || REVENUE REVENUE | ;ﬁgﬁ?gQgﬁ;&g
o SPECIALIST SPECIALIST Il SPECIALIST Ill ANALYST Ii SPECIALIST Il SPECIALIST Il SPECIALIST Il ol
o 7703 1700 1701 2212 1700 1700 1700 A
5355
W OR5D3$36R oc 5384 5381 WORD 5964 6404 5371 6073 5366
ROPRIC ] REVENUE REVENUE PROCESSING OPERATIONS REVENUE || REVENUE SENIOR GLERK L REVENUE
OoSTEMS, SPECIALIST II SPECIALIST Il SYSTEMS ANALYST Ii SPECIALIST II SPECIALIST Il ; SPECIALIST Il
1700 1700 OPERATOR 2212 1700 1700 1700
90 5
5449 5421 5430 4604 6393 6406 5345
REVENUE ||| REVENUE REVENUE REVENUE SENIOS CLERK L REVENUE REVENUE
SPECIALIST Il SPECIALIST Il SPECIALIST II SPECIALIST Ill ; SPECIALIST Il SPECIALIST Il
1700 1700 1700 1701 1700 1701
5356
5335 5417
REVENUE ||| \Ngﬁiyzﬁgc' REVENUE
SPECIALIST Il el SPECIALIST Il
1700 1700
90
5431
|  REVENUE
SPECIALIST II

1701




West Palm Service Center

5410
As of 07/01/2011 REVENUE SERVICE CENTER
MANAGER Il - SES
1632
(REF ONLY)
5344
REVENUE ADMINISTRATOR Ill -
SES
1620
[ 1
REVENUIgsl\jXNAGER S407 5318 REVENUEmNAGER
SES | WORD PROCESSING SYS WORD PROCESSING SYS SES |
OPERATOR OPERATOR
1702 1702
90 90
5388 5385 5342 5357
REVENUE SPECIALIST | | |[REVENUE SPECIALIST 5374 REVENUE SPECIALIST | | |REVENUE SPECIALIST
I I WORD PROCESSING SYS I I
1700 1700 OPERATOR 1700 1700
90
5379 5394 5393 5396
REVENUE SPECIALIST | | |[REVENUE SPECIALIST 5414 5327 REVENUE SPECIALIST | | |REVENUE SPECIALIST
I I REVENUE MANAGER REVENUE MANAGER - I I
1700 1700 SES SES 1701 1701
1702 1702
5343 6408 5341 5973
REVENUE SPECIALIST | | |REVENUE SPECIALIST 5360 5420 5392 5350 REVENUE SPECIALIST | | |REVENUE SPECIALIST
I I REVENUE SPECIALIST REVENUE SPECIALIST I I
1701 1700 SENIOFZCLERK | | SENIOFZCLERK 1700 1700
1700 1700
5413 5405 5389 5486
SENORGLERK L SENIOR CLERK 6403 5412 5328 5351 REVENUE SPECIALIST | | |REVENUE SPECIALIST
REVENUE SPECIALIST | | [REVENUE SPECIALIST REVENUE SPECIALIST| | |REVENUE SPECIALIST I I
4 4 - HH
I i I I 1700 1700
1700 1701 1700 1700
5429 5391 6494
| |REVENUE SPECIALIST 6482 5382 5340 5334 REVENUE SPECIALIST | | |REVENUE SPECIALIST
I REVENUE SPECIALIST | | |[REVENUE SPECIALIST REVENUE SPECIALIST | | [REVENUE SPECIALIST I I
1700 I I i I 1700 1700
1700 1700 1701 1700
o 5387
SENIOR WORD 5372 5386 5368 | | REVENUE SPECIALIST
PROCESSING ||| REVENUE SPECIALIST REVENUE SPECIALIST | | [REVENUE SPECIALIST I
I I i 1700
SYSTEMSQ%PERATOR 1700 1700 1701
5395 5390
| |REVENUE SPECIALIST | | REVENUE SPECIALIST
I I
1700 1700




West Palm Service Center
As of 07/01/2011

Port Charlotte

5204

1632
(REF ONL)

REVENUE SERVICE CENTER
MANAGER Il - SES

Service Center

5290
REVENUE

ADMINISTRATOR Il - SES

1618

5291
REVENUE SPECIALIST Il
1701

6413
SENIOR CLERK
4

6394
REVENUE SPECIALIST Il
1700

Naples Service Center

5294

REVENUE ADMINISTRATOR | -

SES
1616

5310
REVENUE SPECIALIST II
1701

5949

REVENUE ADMINISTRATOR | -

SES
1616

5287
REVENUE SPECIALIST Il
1700

5286
REVENUE SPECIALIST I
1700

5297
REVENUE SPECIALIST Il
1700

6426
REVENUE SPECIALIST Il
1700

5292
SENIOR CLERK
4

5302
REVENUE SPECIALIST I
1700

5957
REVENUE SPECIALIST I
1700

5958
REVENUE SPECIALIST I
1700

5309
REVENUE SPECIALIST I
1700

5289
REVENUE SPECIALIST II
1701

5308
REVENUE SPECIALIST I
1700

5293
REVENUE SPECIALIST I
1700

5307
REVENUE SPECIALIST I
1700

5952 5300 5305
SENIOR CLERK REVENUE SPECIALIST II SENIOR CLERK
4 1700 4
5284 5304 6211
SENIOR CLERK SENIOR CLERK REVENUE SPECIALIST Il
4 4 1700
6387 5211 5753
REVENUE SPECIALIST Il SENIOR CLERK REVENUE SPECIALIST Il
1700 4 1700
6397 5301 5423
REVENUE SPECIALIST I REVENUE SPECIALIST I REVENUE SPECIALIST I
1700 1700 1701
5296 5299 5298
REVENUE SPECIALIST Il REVENUE SPECIALIST IlI REVENUE SPECIALIST I
1701 1701 1700
6209 5457 5951
REVENUE SPECIALIST Il SENIOR CLERK REVENUE SPECIALIST II
1700 4 1700
5312
REVENUE SPECIALIST I

1700




West Palm Service Center
As of July 01/2011

6493
REVENUE PROGRAM
ADMINISTRATOR | - SES
1707
(REF ONLY)

5946
DATA PROCESSING
ADMINISTRATOR - SES
2130

6427
DISTRIBUTED COMPUTER
SYSTEMS ANALYST
2052

5631
DISTRIBUTED COMPUTER
SYSTEMS ANALYST
2052

6429
DISTRIBUTED COMPUTER
SYSTEMS ANALYST
2052




As of 07/01/2011

Ft. Myers Service Center

5227

REVENUE SERVICE CENTER

MANAGER Il - SES
1632
(REF ONLY)

5197

REVENUE ADMINISTRATOR Il -

SES
1620

5209

REVENUE MANAGER - SES

1702

5198 6382
REVENUE SPECIALIST Ill REVENUE SPECIALIST Il
1701 1700
5241 6065

REVENUE SPECIALIST Ill SENIOR CLERK
1701 4
6383 5639
REVENUE SPECIALIST II SENIOR CLERK
1700 4
5217 5220
REVENUE SPECIALIST I SENIOR CLERK
1700 4
5218 5232
REVENUE SPECIALIST II REVENUE SPECIALIST I
1700 1700
6198 5306
REVENUE SPECIALIST II REVENUE SPECIALIST I
1700 1700

6058
REVENUE MANAGER - SES
1702
5630
SENIOR WORD 6378
PROCESSING SYSTEMS REVENUE SPECIALIST Il
OPERATOR 1700
93
6388 5244
SENIOR CLERK REVENUE SPECIALIST Il
4 1700
5240 5206
SENIOR CLERK REVENUE SPECIALIST Il
4 1700
5196 6376
SENIOR CLERK REVENUE SPECIALIST II
4 1700
5234 5636
REVENUE SPECIALIST Il REVENUE SPECIALIST Ill
1700 1701
5208
REVENUE SPECIALIST Il ——

1700




Ft. Myers Service Center

As of 07/01/2011 5221
REVENUE SERVICE CENTER
MANAGER Il - SES
1632
(REF ONLY)
5229
REVENUE
ADMINISTRATOR IIl - SES
1620
[
I |
5239 5399
REVENUE MANAGER - REVENUE MANAGER -
SES SES
1702 1702
6379 5272 5203 5216
REVENUE SPECIALIST Il REVENUE SPECIALIST Il REVENUE SPECIALIST II REVENUE SPECIALIST II
1700 1700 1700 1700
5751 5959 5221 5200
REVENUE SPECIALIST II REVENUE SPECIALIST Il REVENUE SPECIALIST II SENIOR CLERK
1700 1701 1700 4
6076 5202 5243 5207
REVENUE SPECIALIST Il REVENUE SPECIALIST Il REVENUE SPECIALIST II REVENUE SPECIALIST II
1700 1700 1700 1701
5230 6481 5201 5233
SENIOR CLERK REVENUE SPECIALIST Ii SENIOR CLERK REVENUE SPECIALIST I
4 1700 4 1701
5235 5226
REVENUE SPECIALIST II REVENUE SPECIALIST II
1700 1700
6377
. {REVENUE SPECIALIST II

1700




Clewiston Service Center
As of 07/01/2011

5227

REVENUE SERVICE CENTER
MANAGER Il - SES

1632

(REF ONLY)

5282

REVENUE
ADMINISTRATOR Il - SES

1618

5281 5219
REVENUE SPECIALIST Il SENIOR CLERK
1700 4
5283 5285
SENIOR CLERK REVENUE SPECIALIST Il
4 1700
REVENUISZSYIEECIALIST 5280
REVENUE SPECIALIST Il
i 1700
1701
5278 6392
REVENUE SPECIALIST |l REVENUE SPECIALIST Il
1700 1700




Ft. Lauderdale Service Center

5313
As of 07/01/2011 REVENUE SERVICE CENTER
s of 07/01/20 MANAGER Il - SES
1632
(REF ONLY)
5511
REVENUE ADMINISTRATOR il -
SES
1620
I I I [ |
5611 5557 5501 5564 5569
REVENUE MANAGER - REVENUE MANAGER - REVENUE MANAGER - ISR WORD PROCESSING, REVENUE MANAGER -
SES SES SES SYS. OPERATOR SES
1702 1702 1702 93 1702
5640 5533 5502
5595 5315 5549 5633 5517
REVENUE SPECIALIST REVENUE SPECIALIST Il REVENUE SPECIALIST II REVENUE SPECIALIST i SENIOR CLERK WORD PROCESSING REVENUE SPECIALIST REVENUE SPECIALIST Il
i 1700 1700 1700 . SYS. OPERATOR I 1700
1701 90 1701
5541 5599
5542 5519 5603 5522 5618 5529
REVENUE SPECIALIST Ii REVENUE SPECIALIST Il REVENUE SPECIALIST II REVENUE SPECIALIST Ii REVENUE SPECIALIST Il REVENUEﬁPECMLBT REVENUE SPECIALIST Il REVENUEﬁPECMLBT
1700 1700 1700 1700 1700 1701 1700 1701
5537
5972 5577 5520 REVENUE SPECIALIST 5602 5995 5561 5594
REVENUE SPECIALIST II REVENUE SPECIALIST Il REVENUE SPECIALIST II " REVENUE SPECIALIST Il SENIOR CLERK SENIOR CLERK REVENUE SPECIALIST Il
1700 1700 1700 1700 4 4 1700
1701
5968 5613 5566 5547 5992 5518 5645 5982
REVENUE SPECIALIST II REVENUE SPECIALIST Il REVENUE SPECIALIST II REVENUE SPECIALIST Ii SENIOR CLERK REVENUE SPECIALIST II REVENUE SPECIALIST Il REVENUE SPECIALIST Il
1700 1700 1700 1700 4 1700 1700 1700
5596
5553 5605 5607
- REVENUEﬁPEOA“ST REVENUE SPECIALIST Ii REVENUE SPECIALIST Ii L{REVENUE SPECIALIST Il
1701 1700 1700 1700
5606
|| REVENUE SPECIALIST
i
1701




Ft. Lauderdale Service Center

As of 07/01/2011

5622
REVENUE MANAGER -
SES
1702
5584 5620
REVENUE SPECIALIST REVENUE SPECIALIST
Il 1]
1700 1701
5600 5516
REVENUE SPECIALIST REVENUE SPECIALIST
Il I
1700 1700
5635 5513
REVENUE SPECIALIST REVENUE SPECIALIST
Il Il
1700 1700
5629
— SENIOR CLERK
4

5313
REVENUE SERVICE CENTER
MANAGER Il - SES
1632
(REF ONLY)
5521
REVENUE ADMINISTRATOR il -
SES
1620
I 1
o 5559 5558
AOMINSTRATIVE REVENUE MANAGER - REVENUE MANAGER -
SECRETARY SES SES
b 1702 1702
5560 5543 5545 5983 5979
SENIOR CLERK REVENUE SPECIALIST REVENUE SPECIALIST REVENUE SPECIALIST REVENUE SPECIALIST
4 I i I I
1700 1701 1700 1700
5509
5612 5597 5501
OPERATIONS ANALYST REVENUE SPECIALIST REVENUE SPECIALIST 5952 REVENUE SPECIALIST
I SENIOR CLERK
i I I : I
1700 1700 1700
5565 5970 5527 5535 5536
SENIOR CLERK REVENUE SPECIALIST REVENUE SPECIALIST WORD PROCESSING WORD PROCESSING
4 I I SYSTEMS OPERATOR SYSTEMS OPERATOR
1700 1700 90 90
5617 5585
5532 5984
SENIOh SLERK SENICR CLERK REVENUEEPEOAUST REVENUEﬁPECMUST
4 4 1701 1700
6457 5980 5508 5548
REVENUE SPECIALIST REVENUE SPECIALIST REVENUE SPECIALIST REVENUE SPECIALIST
I I I I
1700 1700 1700 1700




Ft. Lauderdale Service Center
As of 07/01/2011

5313
REVENUE SERVICE
CENTER MANAGER Il - SES
1632
(REF ONLY)
5534 5499
REVENUE SR WORD PROCESSING
ADMINISTRATOR il - SES SYS. OPERATOR
1620 93
[
5641 5977 5581 5621
REVENUE MANAGER REVENUE MANAGER REVENUE MANAGER - REVENUE MANAGER
- SES - SES SES - SES
1702 1702 1702 1702
5582 5590 5588 5583 5614 5978 5550
REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE SENIOR CLERK
SPECIALIST II SPECIALIST Ii SPECIALIST Il SPECIALIST Il SPECIALIST Il SPECIALIST II )
1700 1700 1701 1700 1701 1700
5601 £554 5593 5524 5988 5546 5969
REVENUE SENIOR GLERK REVENUE REVENUE REVENUE REVENUE REVENUE
SPECIALIST II ) SPECIALIST Ii SPECIALIST Ii SPECIALIST II SPECIALIST II SPECIALIST Ii
1700 1700 1700 1700 1700 1700
5589 5544 5540 5643
5578 5975 5573
REVENUE REVENUE REVENUE REVENUE
SPECIALIST I SPECIALIST Il SPECIALIST I SEN'OECLERK SEN'ORAPCLERK SPECIALIST II SEN'OFZC"ERK
1700 1700 1700 1700
5497 5598 5213 5530 5500 5568 5642
REVENUE REVENUE REVENUE REVENUE REVENUE
SPECIALIST Il SPECIALIST Ii SEN'OF‘;CLERK SEN'O"‘;CLERK SPECIALIST II SPECIALIST II SPECIALIST Ii
1701 1700 1700 1700 1700
933 5981 5638 5072 5555 5567 5539
REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE REVENUE
SPECIALIST II SPECIALIST II SPECIALIST I SPECIALIST II SPECIALIST | SPECIALIST II SPECIALIST Il
1700 1700 1700 1700 1699 1700 1701
5576 578 5510 5515
REVENUE REVENUE SENIOR CLERK REVENUE
SPECIALIST II SPECIALIST II 4 SPECIALIST I
1700 1700 1700

5525
REVENUE
SPECIALIST Il
1700

5994
SENIOR CLERK
4

5523
REVENUE
SPECIALIST Il
1700

5503
REVENUE
SPECIALIST Il
1700

5528
REVENUE
SPECIALIST Il
1700

5572
REVENUE
SPECIALIST 1l
1701




General Tax Administration

529/

Program Office 73559940400 73559940400
GENERAL TAX
ADMINISTRATION ADMINISTRATIVE
7-1-2011 PROGRAM DIR ASSISTANT Il - SES
7 940, 149 421
C
73559940400 73559940400
GENERAL TAX
:SDS,'\I/IS[IN:\SNT'I'RI?-T!SVEES ADMINISTRATION DEP
PROG DIR
798 418 856 550
A
e
N
) J
7 N\ s N ~ N s N 7 N
§3559902958 h 73559940400 73559940400 73559946480 73559940400 (73539943430 h
RETURN AND REVENUE
REGIONAL MANAGER- REVENUE PROGRAM REVENUE PROGRAM REVENUE PROGRAM REVENUEPROGRAM || || oo rec v e o cess
REV ADMINISTRATOR | - SES ADMINISTRATOR | - SES ADMINISTRATOR | - SES ADMINISTRATOR Il - SES VIGR
@70 529/ \3045 429) \624 429/ 213 429, \1218 430) @06 549)
7 A\ s N ~ N~ N s N~ N (7 N\
73549905935 73559940400 73559940400 73559946483 73559946480 73559940400 73539947490
REGIONAL MANAGER- REVENUE PROGRAM REVENUE PROGRAM REVENUE PROGRAM ADMINISTRATIVE REVENUE PROGRAM || | DIST;EFGJT'\:SE /:”I:ODCESS
REV ADMINISTRATOR | - SES ADMINISTRATOR | - SES ADMINISTRATOR | - SES ASSISTANT Il - SES ADMINISTRATORII - SES MGR
@887 529/ \609 429} \964 429/ \630 429/ \358 418) \852 430} @111 549/
7 N\ s N ~ N~ N s s 7 N
73559901942 A 73559940400 73559940400 73559946480 73559946480 73559940400 (7355994240 A
REGIONAL MANAGER- REVENUE PROGRAM REVENUE PROGRAM SENIOR REVENUE ADMINISTRATIVE GO%VE';T#I%ENNST | MANA(?E;OEL&CPEROCESS
REV ADMINISTRATOR | - SES ADMINISTRATOR | - SES CONSULTANT ASSISTANT II CONSULTANT III-SES MGR
@42 529) \473 429} \1493 429/ \2886 26/ \1616 18/ \886 425} @85 549/
7 N\ s N - N s 7 N | (7 N\
73559903950 h 73559940400 73559946483 73559946480 73559940400 || (73559945470 h
REGIONAL MANAGER- REVENUE PROGRAM | ) REVENUE PROGRAM SENIOR REVENUE REVENUE PROGRAM |[| || COMPLIANCE SUPPORT
REV ADMINISTRATOR | - SES ADMINISTRATOR | - SES ADMINISTRATOR - SES ADMINISTRATOR | - SES PROCESS MGR
@044 529) \376 429} \2463 429/ \1263 426} @625 429) @048 549/
7 N\ s N | (7 N
§3549906918 h 73559940400 (73559944460 h
REGIONAL MANAGER- GOVERNMENT ANALYST|| ||  TAXPAYER SERVICES
REV I PROCESS MGR
@99 529) \661 26) @09 549)
7 N
a ) (73559941402 h
73559904910
REGIONAL MANAGER- INTRA DEPT PROJECTS
ADMIN - REV
REV
2959 150
(2098 \N )



General Tax Administration
Refunds & Revenue
Distribution Process

f(
73569947490

REFUNDS & REVENUE DISTRIBUT
PROCESS MGR

Z

73569947490
ADMINISTRATIVE

ASSISTANT 1l
425 18

TAX LAW SPECIALIST

\1076 26J

1743

7-1-2011 (p. 1) 1111 540
\ 7
[ I 1
3569947491 3569947492 3569947492
REVENUE PROGRAM REVENUE PROGRAM REVENUE PROGRAM
ADMINISTRATOR | - SES ADMINISTRATOR | - SES ADMINISTRATOR | - SES
719 429 943 429 6695 429
(3569947491 N | (73569947491 ) (73569947492 N | (73569947492
TAX AUDIT i PROgEgg?SGV\’S%RSET’EMS COMPUTER AUDIT COMPUTER AUDIT
SUPERVISOR - SES A ANALYST L ANALYST
2 425)|| |285 12 2144 24 2 24
028 9| 28 ) \C Y, 393
y N N (73569947492 ) 3569947492
(73569947491 N | (73569947491 A
TAX AUDIT | TAX AUDIT SENIOR TAX SPECIALIST REVENUESE";\NAGER -
SUPERVISOR - SES SUPERVISOR - SES L
2916 24 1507 419
(1705 a2g)| |16 423) \2 Y)
3560947491 73539947492 73539947492
SENIOR WORD
ADS,’\ZR'I(S)?RRAET\(/)ERN_USEES REVENUE SPECIALIST Ill|- PROCESSING SYSTEMS
OPERATOR
360 426 1474 17] | 3311 12
(73539947492 Y | (73539947492
73539947491 73539947491 73539947491
REVENUE SPECIALIST Il FISCAL ASSISTANT Il
SENIOR TAX SPECIALISTH—|SENIOR TAX SPECIALISTH—ISENIOR TAX SPECIALIST
930 16) | (2318 12
6790 24| |938 24]| (2800 24
(73539947492 ) (73539947492
73539947491 (73539947491 | (73539947491 REVENUE SPECIALIST | REVENUE SPECIALIST |
SENIOR TAX SPECIALISTH [SENIOR TAX SPECIALISTH—ISENIOR TAX SPECIALIST (830 15) Lm 15
3080 24| 3071 24]| |2310 24
N y, 73539947492
- ~
73539947491 REVENUE SPECIALIST I

17




General Tax Administration
Refunds & Revenue

3569947491

REVENUE PROGRAM
ADMINISTRATOR

Distribution Process & =
|
7_1_2011 (p 2) 3569947491
] SENIOR TAX AUDIT
ADMINISTRATOR - SES
360 427
I I ]
3569947491 3569947491 3569947491
TAX AUDIT TAX AUDIT TAX AUDIT
SUPERVISOR - SES SUPERVISOR - SES SUPERVISOR - SES
928 425 1116 425 1705 425
(73569947491 N | (73569947491 \ (73569947491 N | (73569947491 N (73569947491 N | (73569947491 )
SENIOR WORD
TAX AUDITOR I TAX AUDITOR IV TAX AUDITOR Il TAX AUDITOR Il PROCESSING SYSTEMS TAX AUDITOR Il
OPERATOR
1 2 261 2 74 12 237 22
8510 o) | 2610 3 (w672 20) | \r20 22)  \140 2) | =78 >
(73569947491 ) [73569947491 ) f73569947491 A (73569947491 h [73569947491 ) [73569947491 )
TAX AUDITOR 1l TAX AUDITOR Il TAX AUDITOR Il TAX AUDITOR Il TAX AUDITOR Il TAX AUDITOR IV
\6791 20) \777 22) \1525 20} \2079 22} \747 22) \1464 23)
(73569947491 \ | (73569947491 \ (73509947491 N | (73569947491 ) (73569947491 | (73569947491 )
TAX AUDITOR I TAX AUDITOR 1lI TAX AUDITOR Il TAX AUDITOR Il TAX AUDITOR |l TAX AUDITOR |
\2420 20) \1157 22) \478 20} \500 22} \3079 20) \6509 18)
(73569947491 N | (73569947491 N\ (73569947491 N | (73569947491 N (73569947491 | (73569947491 h
TAX AUDITOR 1l TAX AUDITOR Il TAX AUDITOR Il TAX AUDITOR IlI TAX AUDITOR Il TAX AUDITOR 1l
175 2 12 22 4 22 17 2
(170 VNG o (8511 20) | \2080 22) \848 2) | o8 Y
(73569947491 ) (73569947491 ) f73569947491 A (73569947491 h (73569947491 ) (73569947491 )
TAX AUDITOR | TAX AUDITOR I TAX AUDITOR Il TAX AUDITOR IV TAX AUDITOR Il TAX AUDITOR Il
\1967 18) \1516 20) \519 20) \1847 23) \1520 22) \1986 22)
(73569947491 ) (73569947491 N | (73569947491 h
TAX AUDITOR Il TAX AUDITOR 1l TAX AUDITOR IV
\1989 20) \398 20) \2028 23)




Z

General Tax Administration (—
Refunds & Revenue

REFUNDS & REVENUE DISTRIBUT

Distribution Process PROCESS MGR
7-1-2011 (p. 3) 1111 540
\N I /)
3569947490
REVENUE PROGRAM
ADMINISTRATOR | - SES
6695 429
/_ N\ /~ N\ /~ N\ /~ — N\ /~
73539947492 73539947492 73539947492 73539947492 73539947492
SENIOR WORD PROFESSIONAL PROFESSIONAL PROFESSIONAL
PROCESSING SYSTEMS ACCOUNTANT ACCOUNTANT TAX LAW SPECIALIST ACCOUNTANT
OPERATOR SPECIALIST SPECIALIST SPECIALIST
\1612 12) \844 24) \127 24) \1410 26) \744
f73539947492 ) (73539947492 ) (73539947492 h G3539947492 ) f73539947&9‘,_
PROFESSIONAL PROFESSIONAL PROFESSIONAL PROFESSIONAL
SENIiEgORSEEZ\SI_II_ONAL ACCOUNTANT ACCOUNTANT ACCOUNTANT ACCOUNTANT
SPECIALIST SPECIALIST SPECIALIST SPECIALIST
\1489 22) \1485 24) @400 24) \6508 24) \281
G3539947492 h (73539947492 h (73539947492 ) f73539947492 h f73539947492
PROFESSIONAL SENIOR PROFESSIONAL PROFESSIONAL PROFESSIONAL PROFESSIONAL
ACCOUNTANT ACCOUNTANT ACCOUNTANT ACCOUNTANT ACCOUNTANT
SPECIALIST SPECIALIST SPECIALIST
\671 24) 935 22 991 24 \1360 ZOJ \1583

- / (& J




General Tax Administration

ff

73559940400

GENERAL TAX ADMINISTRATION

Resource Management PROGRAM DIR
Process o7 040
7-1-2011 S
3559942420 73559942420
RESOURCE ADMINISTRATIVE
MANAGEMENT ASSISTANT Il - SES
PROCESS MANAGER
985 540 6499 418
[ I I I I 1
73559942421 73559942421 73559942421 73559942421 73559942420 73559942421
GOVERNMENT ALANYST SENIOR DATA BASE GOVERNMENT ANALYST REVENUE PROGRAM REVENUE PROGRAM OPERATIONS REVIEW
1 ANALYST ] ADMINISTRATOR | - SES ADMINISTRATOR | - SES SPECIALIST

6513 26 715 25 1205 26 1855 429 3065 429 1954 24

3559942422 : :

3559942423 3559942424
REVENUE PROGRAM REVENUE PROGRAM
ADMINISTRATOR Il - ADMINISTRATOR II - INTRA DEPARTMENTAL
SES PROJECTS ADMIN
2760 430, SES
61 430, 6498 150,

l I . I N | /4 N N |5 N
3559942420 /73559942422 N\ /73559942422 N\ (73559942423 73559942423 73559942424 73559942424
OPERATIONS & MGMT REVENUE PROGRAM SENIOR MANAGEMENT 1| SYSTEMS PROJECT SENIOR DATA BASE L SYSTEMS PROJECT

CONSULTANT MGR - SENIOR TAX SPECIALIST ANALYST Il - SES ANALYST ANALYST ANALYST
SES ADMINISTRATOR | - SES
1215 425 \1250 429} \1662 24) \1224 426) &646 24) \2721 25) @970 24)
I |
l l - N | (5 N 5 N | (5 N
(73559942422 ~ f73559942422 N\ f73559942422 N\ 73559942423 73559942423 73559942424 73559942424
GOVERNMENT GOVERNMENT REVENUE PROGRAM 1| MANAGEMENT REVIEW SENIOR DATA BASE L SENIOR DATA BASE
] OPERATIONS SENIOR TAX SPECIALIST OPERATIONS ADMINISTRATOR | - SES SPECIALIST - SES ANALYST ANALYST
CONSULTANT Il
CONSULTANT |
1343 20 6789 23 @85 429) 677 424) 6001 25) \6669 25)
\3019 21) \C VARN )
I
~ ~ /- N\ G3559942423 h f73559942423 ) f73559942424 h (73559942424 h
73559942422 73559942422 GOVERNMENT
GOVERNMENT OPERATIONS REVIEW ECONOMIC ANALYST 4 OPERATIONS SYSSEII\SAUPLRI'%{IE'CT - SENI%%ESJ;FBASE
H OPERATIONS SPECIALIST CONSULTANT Ill - SES
CONSULTANT |
2059 24 @149 25) \487 425) \884 25) \6641 25)
\1941 21 \"~ )
(73559942422 )
GOVERNMENT
L OPERATIONS
CONSULTANT |
1981 21
\_ J




General Tax Administration @ )
eneral | ax ministratio 73539943430
Returns & Revenue Process RETURNS & REVENUE PROCESSING
Process Manager PROCESSMER
7-1-2011 706 540
\ ))
z ' N\ (2 ' N p ' N ' N
3539943430 3539943430 %3539943430 N 3539943430 N
REVENUE PROGRAM MANAGEMENT ANALYST REVENUE PROGRAM ACCOUNTING SERVICES
ADMINISTRATOR I - SES Il - SES ADMINISTRATOR | - SES SUPERVISOR | - SES
(es 439) (geo | a19) (51 a29) (g2 421)
1 A A |
(73539943430 (73539943430 ) (73539943430 Y | (73539943430 Y | (73539943430 (73539943430
SYSTEMS PROJECT ADMINISTRATIVE SENIOR MANAGEMENT PROFESSIONAL
ANALYST ASSISTANT II SENIOR TAX SPECIALIST ANALYST Il - SES | OPERATIONS ANALYSTII | 1 ACCOUNTANT
33 24) (87 | 18] (6506 24] | (6643 426 | (6560 19) ||6594 20
(73539943430 (73539943430 ) (73539943430 Y | (73539943430 Y | (73539943430 Y | (73539943430 )
GOVERNMENT GOVERNMENT
i OPERATIONS ADA'\QSNI';T ARNATT 'I\I’E Agﬁ}’,\'ﬁg?g APT%%ﬁR_AS“éS GOVERNMENT ANALYST 1| U OPERATIONS | ACCOUNTANT I
CONSULTANT | CONSULTANT Ii
(1382 21 (1075 | 18] |788 a29) | (351 2] (756 23) |(3132 18)
(73539943430 "\ (73539943430 "\ (73539943430 Y | (73539943430 ) (73539943430 )
GOVERNMENT GOVERNMENT
i OPERATIONS AD/Q"S'Q'EIEQI 'IVE OPERATIONS GOVERNMENT ANALYST | i ACCOUNTANT |
CONSULTANT II CONSULTANT II
2791 23 (1138 15) |33s6 23 | |2827 22) (3286 14)
(73539943430 ) 73539943430 (73539943430 )
PROFESSIONAL
| OPERATIONS ANALYST Ii GOVERNMENT ANALYST | P o
(2636 19) 1494 22 1477 20)
(73539943430 )
- ACCOUNTANT |
(3003 14)




General Tax Administration
Returns & Revenue Process

3539943430

RETURNS & REVENUE PROCESSING
PROCESS MGR

706 540
Data Capture & Management
7-1-2011 (pg 1) 3530943437
OPERATIONS & MGMT
CONSULTANT MGR - SES
1381 425
[ I |
3539943440 3539943440
REVENUE MANAGER - REVENUE MANAGER -
SES SES
6547 419 2 419
(73539943440 Y | (73539943440 ) (73539943440 " | (73539943440 "\ (73539943440

EDP TECHNICIAN
6516 1

REVENUE SPECIALIST |
3168 15

REVENUE SPECIALIST |

\8 0|3 )
(73539943440 1 | (73539943440 )
EDP TECHNICIAN |  SENIOR CLERK
6538 10) | (1445 11)
(73539943440 ) | (73539943440 h

REVENUE SPECIALIST |

REVENUE SPECIALIST |

éG4 15)

(757 15) | (86 15)
(73539943440 1 | (73539943440 )
SENIOR CLERK M REVENUE SPECIALIST |
961 11) | (1719 15)
(73539943440 1 | (73539943440 )
REVENUE SPECIALIST | | EDP TECHNICIAN
6544 15) | (8531 10)
(73539943440 ) | (73539943440 h

REVENUE SPECIALIST |

\1339 15)

(73539943440 h
EDP TECHNICIAN

él?? 1

(73539943440 )
REVENUE SPECIALIST |

\1282 15)

e

(73539943440
EDP TECHNICIAN

\6540 10)

(73539943440 )
EDP TECHNICIAN

@40 10)

EDP TECHNICIAN

EDP TECHNICIAN

REVENUE SPECIALIST |

EDP TECHNICIAN

EDP TECHNICIAN

(1349 10) | (6535 10) \6545 15
(73539943440 N | (73539943440 Y (73539943440

EDP TECHNICIAN || REVENUE SPECIALIST I | | REVENUE SPECIALIST |
1280 10) | (6543 15) (8521 15
(73539943440 " | (73539943440 Y (73539943440 )

REVENUE SPECIALIST |

6524 10) | (6616 10) (2175 15)
(73539943440 1 | (73539943440 Y (73539943440 A
EDP TECHNICIAN - REVENUE SPECIALIST I| | REVENUE SPECIALIST |
1368 10) | (6534 15) (3374 | 15
(73539943440 " | (73539943440 Y (73539943440 A
REVENUE SPECIALIST | || EDP TECHNICIAN REVENUE SPECIALIST |
(1117 15) | 6537 10) (6518 15)
(73539943440 " | (73539943440 Y (73539943440 )
EDP TECHNICIAN -  EDP TECHNICIAN REVENUE SPECIALIST |
(2174 10) | (231 10) (901 15
(73539943440 " | (73539943440 N (73539943440 h
EDP TECHNICIAN | EDP TECHNICIAN REVENUE SPECIALIST |
(2789 10) | (1369 10) (1278 15
P N | 5 N
73539943440 73539943440 (73539943420 N
REVENUE SPECIALIST | -] EDP TECHNICIAN REVENUE SPECIALIST |
\2799 15) /%8 19) liss1 15

. /




General Tax Administration

Returns & Revenue Process

Data Capture & Management
7-1-2011 (pg 2)

(73539943437 A\
OPERATIONS & MGMT
CONSULTANT MGR -
SES
(381 423)
(/73539943440 A\
REVENUE MANAGER -
SES
(33 419)

(73539943440 | (73539943440 | (73539943440 "\ | (73539943440 h
REVENUE SPECIALIST | +— REVENUE SPECIALIST | +—— EDP TECHNICIAN | | REVENUE SPECIALIST |
6619 15)| 1285 15) | 1465 10) |\775 15)
(73539943440 | (73539943440 Y | (73539943440 N | (73539943440 A
REVENUE SPECIALIST H—| REVENUE SPECIALIST | EDP TECHNICIAN |+ REVENUE SPECIALIST |
648 15)| 1367 15) | (1364 10) ||1380 15)
(73539943440 | (73539943440 N | (73539943440 N | (73539943440 A
EDP TECHNICIAN  H—| REVENUE SPECIALIST | EDP TECHNICIAN ||  EDP TECHNICIAN
(1352 10)| \1118 15) | (1374 10) ||1287 10/
(73539943440 | (73539943440 N | (73539943440 N\ | (73539943440 R

EDP TECHNICIAN M EDP TECHNICIAN EDP TECHNICIAN L REVENUE SPECIALIST |
1350 10)| |13 10) | (131 10) (s70 15)
(73539943440 | (73539943440 Y | (73539943440 )

EDP TECHNICIAN  H—|  EDP TECHNICIAN REVENUE SPECIALIST |
6520 10) 1372 10) (1288 15




General Tax Admini
Returns & Revenue
Registration

stration
Process

3539943430

RETURNS & REVENUE PROCESSING
PROCESS MGR

706 540
7-1-2011 (pg 1) '
3539943431
TAX SPECIALIST
ADMINISTRATOR - SES
982 425
[ I ( I \I I ( I 1
3539943432 3539943432 N (f3539943432 N (73539943432 %3539943432 3539943432
REVENUE REVENUE MANAGER - REVENUE MANAGER - REVENUE MANAGER - REVENUE REVENUE MANAGER -
ADMINISTRATOR Il - SES SES SES SES ADMINISTRATOR Il - SES SES
141 422) 607 a19) (934 a19) (e08 a19) (g28a 422) 6573 419
(73539943432 N | (73539943431 h (73539943432 (73539943432
OPERATIONS ANALYST Il TAX SPECIALIST Il - SENIOR CLERK SECRETARY SPECIALIST
(6581 19) | (6640 22) 278 1] |2539 10
(73539943432 N | (73539943431 )
SENIOR CLERK TAX SPECIALIST |l
3012 11 | (ees 22)
(73539943432 Y | (73539943431 h
ADMINISTRATIVE
SENIOR CLERK ASSISTANT II
(6550 1) | (1466 15)
(73539943432 Y | (73539943431 )
SECRETARY SPECIALIST TAX SPECIALIST |
(1934 10) | (1642 21
(73539943432 N | (73539943431 )
OPERATIONS ANALYST I TAX SPECIALIST |
(6610 19) | (1818 21
(73539943431 Y | (73539943432 h
OPERATIONS ANALYST | OPERATIONS ANALYST Ii
(6541 17} |an 19)




General Tax Administration
Returns & Revenue Process
Registration

7-1-2011 (pg 2)

(33539943432 N ;:5;34?:;'\/' "
REVENUE ADMINISTRATOR Il - W INIEFRARRARI-
SES
SES 284 42
laa1 | 422 \
(73539943432 N eI 73539943432 3539943432 73539943432
REVENUE MANAGER - SES REVENUE MANAGER - SES REVENUE SPECIALIST Il REVENUE MANAGER - SES REVENUE SPECIALIST Il
6608 419 1607 17) 6573 419) | | 6562 16
3 = 6607 419
- N | 2 N /2 NV N (73539943432 ) | (73539943432 h
73539943432 73539943432 73539943432 73539943432
REVENUE SPECIAUSTII  HH  REVENUE SPECIALIST Ii REVENUE SPECIALISTII |4 REVENUE SPECIALIST Ii REMEMUESRRAOUERIIN - ) REMEMURESREQAUSR)
659 17) | | 6596 16
(6542 16) | (106 17) (6569 16) | (6604 17) > < > <
(73539943432 ) | (73539943432 N\ (73539943432 N | (73539943432 N\ (73539943432 73533943432
REVENUE SPECIALISTII 4 REVENUE SPECIALIST Il REVENUE SPECIALIST Il 4 REVENUE SPECIALIST I REMBNUESREQIOMETTN 1 REMEMIESRRGALIE
6566 16 | | 2535 17
936 17) | (6651 17) (3288 17) | (6593 16) > < \J 7)
(73539943432 ) | (73539943432 Y\ (73539943432 2 | (73539943432 ) [73539943432 (73539943432 )
REVENUE SPECIAUSTII ~ HH  REVENUE SPECIALIST Ii REVENUE SPECIAUST Il |4 REVENUE SPECIALIST I REMENUESREQIOUISRIIN M REVENUE SPECIALIST Il
6699 17
6600 16) | (1768 17) (2538 17) | (3189 17) > < >6562 16)
(73539943432 ) | (73539943432 Y\ (73539943432 2 | (73539943432 ) [73539943432 73539943432
REVENUE SPECIALISTII M4 REVENUE SPECIALIST I REVENUE SPECIALISTII M4 REVENUE SPECIALIST I REMENWESREGMIGT 1l REMBNWRSRRGALIN
6591 16} | 1379 16
(6561 16) | (6568 16) (6601 16) | (3266 17) > < > <
(73539943432 ) | (73539943432 Y\ (73539943432 2 | (73539943432 ) (73539943432 73533943432
REVENUE SPECIALISTII M4 REVENUE SPECIALIST Il REVENUE SPECIALISTII M4 REVENUE SPECIALIST I REMENUESRRAMISRII - f1 REMRNUESREGIALIK)
6605 17/ | | 126 16
(6567 16) | (6587 16) (304 16) | (6603 17) > < > <
(73539943432 ) | (73539943432 "\ (73539943432 N | (73539943432 ) (73539943432 /3539343432
REVENUE SPECIALISTII M+ REVENUE SPECIALIST I REVENUE SPECIALISTII M- REVENUE SPECIALIST Ii REMENUESREGALSTIN i REMBMUESREGIALIERI]
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97 940
\ )

(43559940400 A
REVENUE PROGRAM
ADMINISTRATOR |l -

SES
&218 439)
@3559945476 A

REVENUE PROGRAM
ADMINISTRATOR | - SES

(1947 429)
e : N : N | : ~ |
73559945476 73559945476 73559945476 S———
TAX LAW SPECIALIST TRA'E'C'\)‘NGS%TTEASETARCH TRA'@'C’\)‘SS%ETEAsﬁfRCH TRAINING & RESEARCH
CONSULTANT
\1950 26)  \2604 26) | 1668 26) 2056 26
[ I 1
(73559945476 Y (73559945476 | (73559945476 )
TRAINING & RESEARCH
TAX LAW SPECIALIST e REse TAX LAW SPECIALIST
(2607 26) (1270 26) | (2752 26)
[ I 1
(73559945476 Y (73559945476 | (73559945476 )
GOVERNMEI'I\'T ANALYST STAFF ASSISTANT SENIOR TAX SPECIALIST
475 26) (1273 13) | (3013 24)
I | 1
(73559945476 Y (73559945476 (73559945476 )
TAX LAW SPECIALIST TAX LAW SPECIALIST TAX LAW SPECIALIST
6612 26 1495 26 714 26

A\ J (& % g J




General Tax Administration
Alachua Service Center

4

73549901016

REVENUE SERVICE CENTER MANAGER | -

SES
378 426
Y,
[ ! 1
3569901116 3559901216
REVENUE ADMINISTRATOR TAX AUDIT SUPERVISOR -
Il - SES SES
668 42 417 42
(73569901116 " | (73569901116 h (73559901216 ) (73559901216 7 | (73559901216 )
REVENUE SPECIALISTII || REVENUE SPECIALIST II COMPUTER AUDIT ANALYST - TAX AUDITOR II a TAX AUDITOR II
196 16) | (2116 16) 1970 24) 6714 20) | (1969 20)
(73569901116 ) | (73569901116 h (73569901116 ) (73559901216 7 | (73559901216 )
REVENUE SPECIALIST Il || REVENUE SPECIALIST II ACCOUNTANT | i TAX AUDITOR IV a TAX AUDITOR IV
(2210 17) | (1814 16) 846 14) 3222 23 | (2297 23)
(73569901116 N | (73569901116 ) (73549901016 A (73559901216 N | (73559901216 )
TAX SPECIALIST | L1l REVENUE SPECIALIST Il SYSTEMS PROGRAMMER || |- TAX AUDITOR III a TAX AUDITOR I
(2211 21) | (1418 16) 898 24) 926 22) | (3251 22
e N | /4 N e N | /5 ~N
73569901116 73569901116 (73549901016 N 73559901216 73559901216
REVENUE SPECIALIST Ill |-+ TAX SPECIALIST | ADMINISTRATIVE | TAX AUDITOR III al TAX AUDITOR III
SECRETARY
1550 17) | (198 21 1152 1) (795 22) (1958 22
(73569901116 ) | (73569901116 h
REVENUE SPECIALISTII - REVENUE SPECIALIST II
(6755 16) | (134 16)
(73569901116 h
| REVENUE SPECIALIST II
1813 16)




General Tax Administration
Atlanta Service Center

73559906009

REVENUE SERVICE CENTER MANAGER II -

SES
7 1 2 O 1 1 448 427
I I 1
(/73559906209 N 3559906209 (/73559906209 N
TAX AUDIT SUPERVISOR - TAX AUDIT SUPERVISOR - TAX AUDIT SUPERVISOR -
SES SES SES

(2350 425) 628 42 (1200 425)
I | F I |

(73559906209 (73559906209 (73559906209 2 (73559906009 Y | (73559906209 (73559906209
i TAX AUDITOR IV TAX AUDITOR IV TAX AUDITOR IIi SECRETARY SPECIALIST TAX AUDITOR II i TAX AUDITOR IV

(1572 23) 1226 23| 2882 2) (511 10) | (399 20 (3166 23)

(73559906209 " (73559906209 (73559906209 2 (73559906009 | (73559906209 (73559906209 )
i TAX AUDITOR III TAX AUDITOR IV TAX AUDITOR IV SECRETARY SPECIALIST |4 TAX AUDITOR IV i TAX AUDITOR IIi

(2429 22} 2298 23)|\620 23) (3050 10) | 1505 23 2858 22)

(73559906209 ") (73559906209 (73559906209 N (73559906209 | (73559906209 N | (73559906209 h
i TAX AUDITOR IV TAX AUDITOR III TAX AUDITOR IIi SENIOR TAX SPECIALIST | COMPUTER AUDIT ANALYST| H TAX AUDITOR IV

1064 23) (1903 22)|(2660 22) |1060 24)| \1870 24) | |1517 23)

(73559906209 ") (73559906209 (73559906209 N (73559906209 | (73559906209 N | (73559906209 h
i TAX AUDITOR III TAX AUDITOR II TAX AUDITOR II TAX AUDITOR III | SENIOR TAX SPECIALIST i TAX AUDITOR IV

2905 22) (2039 20 )|\ 2880 20) (1055 22)| \2359 24) | |1217 23)

(73559906209 ") (73559906209 A (73559906009 | (73559906209 N | (73559906209 )

ADMINISTRATIVE

i TAX AUDITOR IV TAX AUDITOR II SECRETARY COMPUTER AUDIT ANALYST| H TAX AUDITOR Il

1068 23 | 266 20) (1046 12| (1532 24) | (1062 22)

(73559906209 A 73559906209 (73559906209 A
i TAX AUDITOR Il TAX AUDITOR III i TAX AUDITOR IV

419 22) 2471 22 2865 23)

(73559906209 h (73559906209 h
i TAX AUDITOR II i TAX AUDITOR IV

2635 20) 1069 23)

(73559906209 Y (73559906209 73559906209 (73559906209 h
i TAX AUDITOR IV TAX AUDITOR IV TAX AUDITOR I i TAX AUDITOR IV

2637 23) 1216 23 6817 20) 2627 23)




General Tax Administration
Chicago Service Center
7-1-2011

73549906918

REGIONAL MANAGER-REV

199 520
[ I I I 1
73549906918 73549906918 73549906918 73549906918 3559906018
REVENUE SERVICE
COMPUTER AUDIT ADMINISTRATIVE REVENUE PROGRAM SENIOR REVENUE CENTER MANAGER Il -
ANALYST ASSISTANT | ADMINISTRATOR | - SES CONSULTANT oES
2408 24) 3053 15/ (357 429) (1663 26 30 427,
I I I
3559906218 3559906218 3559906218
TAX AUDIT TAX AUDIT TAX AUDIT
SUPERVISOR - SES SUPERVISOR - SES SUPERVISOR - SES
054 42 198 42 077 42
(73559906218 1 | (73559906218 N (73559906218 N | (73559906218 N (73559906218 N | (73559906218 N | (73559906218 A
TAX AUDITOR IV 1 TAX AUDITORII TAXAUDITORIV ~ H  TAX AUDITORII TAXAUDITORIV |  TAX AUDITOR IV HISENIOR TAX SPECIALIST
(1223 23) | l1899 20) (2286 23 | (330 20) (1189 23) | (1501 23) | (1867 24)
(73559906218 N | (73559906218 N (73559906218 7 | (73559906218 N (73559906218 N | (73559906218 N | (73559906218 h
TAX AUDITOR IV 1 TAX AUDITOR Il TAX AUDITOR | Ll TAX AUDITOR IV TAXAUDITORII | TAX AUDITOR I ISENIOR TAX SPECIALIST
3047 23) [ |736 22) 1225 18) | (2064 23) 1876 20) | (2431 20) | (2869 24)
(73559906218 1 | (73559906218 N (73559906218 " | (73559906218 N (73559906218 " | (73559906218 N | (73559906018 A
TAX AUDITOR IV 1 TAX AUDITOR IV TAXAUDITORII [  TAX AUDITOR Il TAXAUDITORIV |  TAX AUDITOR IV i ADS'E’IQE'RSETAAJ\'(VE
(2392 23) | (2285 23) (437 20) | (1875 22) (1508 23 | (3202 23) | |1470 12
(73559906218 1 | (73559906218 Y\ (73559906218 N | (73559906218 Y (73559906218 N | (73559906218 N | (73559906218 )
TAX AUDITOR IV 1 TAX AUDITOR IV TAXAUDITORIV ~ H  TAX AUDITORII SENIOR TAX SPECIALISTH  TAX AUDITOR IV i COM:&’ZEES?UD'T
3203 23) | (1670 23) (2414 23) | (2053 20) (1009 24) | (2394 23) |2630 24)
(73559906218 1 | (73559906218 N (73559906218 " | (73559906218 A (73559906218 A
TAX AUDITOR | 1 TAX AUDITOR Il TAXAUDITORIV |  TAX AUDITOR III ' TAX AUDITOR IV
3162 18) | (1874 22) (6704 23) | (2633 22) (3207 23)
(73559906218 N (73559906218 " | (73559906218 h
L TAX AUDITORII TAXAUDITOR IV I TAX AUDITOR IV
2863 20) (2357 23) (1004 23)




General Tax Administration
Clearwater Service Center
7-1-2011 (p. 1)

Y
73559903007

REVENUE SERVICE CENTER
MANAGER Il - SES

4

137 427
\§ J)
[ 1
3559903207 3559903207 3559903207
TAX AUDIT TAX AUDIT TAX AUDIT
SUPERVISOR - SES SUPERVISOR - SES SUPERVISOR - SES
1984 425, 2002 425 494 425
(73559903207 | (73559903207 N\ (73559903207 | (73559903207 N\ (73559903207 | (73559903207 h
TAX AUDITOR IV | TAX AUDITOR IV TAX AUDITOR IV | TAX AUDITOR IV TAX AUDITOR Il |- TAX AUDITOR IV
993 23) | (2004 23] (3005 23 | (2386 23] (3040 22} | (1255 23)
(73559903207 | (73559903207 N (73559903207 | (73559903207 N (73559903207 | (73559903207 )
TAX AUDITOR I HHSECRETARY SPECIALIST TAX AUDITOR Il — TAX AUDITOR Il TAX AUDITOR Il — TAX AUDITOR Il
(3235 20/ | (3149 10 (2836 22} | (3242 22) (6739 20/ | (2909 22)
(73559903207 ) | (73559903207 (73559903207 ) | (73559903207 (73559903207 ) | (73559903207 )
TAXAUDITOR NI H  TAx AupImor 1l TAXAUDITORI  H  TAx AuDITOR I SECRETARY SPECIALISTIH  TAX AUDITOR IV
1012 22} | (6613 20] (6706 20} | (690 22) (2503 10 | (2378 23)
(73559903207 | (73559903207 ) (73559903207 N\ (73559903207 | (73559903207 )
TAX AUDITOR Il 1| TAX AUDITOR IV | TAX AUDITOR IV TAX AUDITORII | TAX AUDITOR Il
2021 22 (3041 23) (2377 23] (6828 20/ (1180 22)




General Tax Administration

N
. 73559903007
Clearwater Service Center
7_ 1_20 1 1 ( 2) REVENUE SERVICE CENTER
p L] MANAGER Il - SES
137 427
A\S Z4
[ 1
3569903107 3569903107
REVENUE REVENUE
ADMINISTRATOR II - ADMINISTRATOR Il -
SES SES
1306 422 1531 422
[73569903107 h [73569903107 h [73569903107 h [73569903107 h

REVENUE SPECIALIST Il

H TAX SPECIALIST |

REVENUE SPECIALIST Il

(6745 16) | (2137 21
(73569903107 | (73569903107 )
ACCOUNTANTI  LH  TAX SPECIALIST |
(2489 14) | (1530 21
(73569903107 | (73569903107 )
TAX SPECIALISTI | REVENUE SPECIALIST I
(2232 21} | (2231 16)
(73569903107 ) | (73569903107 )

HSECRETARY SPECIALIST|

1533 16) | 148 10
(73569903107 | (73569903107 h
TAX SPECIALIST | || REVENUE SPECIALIST II
(2680 21 | 2055 16)
(73569903107 h

TAX SPECIALIST |

&38 21)

REVENUE SPECIALIST Il

REVENUE SPECIALIST Il

REVENUE SPECIALIST Il

\6746 17) 6954 16)
(73569903107 h f73569903107 )

REVENUE SPECIALIST IlI

REVENUE SPECIALIST Il

(2233 17) | (1529 17)
(73569903107 | (73569903107 h

HREVENUE SPECIALIST 1lI

REVENUE SPECIALIST Il

(1703 17) | (527 17)
(73569903107 N\ | (73569903107 )

HREVENUE SPECIALIST IlI

REVENUE SPECIALIST Il

(3307 17) | (6779 17)
(73569903107 | (73569903107 h

HREVENUE SPECIALIST IlI

143 17) | (1856 17)
(73569903107 | (73569903107 h

REVENUE SPECIALIST Il

\2487 16)

- REVENUE SPECIALIST Il

[73559903007 )
] ADMINISTRATIVE
SECRETARY
&47 12)
f73559903207 )

SENIOR TAX SPECIALIST,

6681 16)

187 24
318 Y
(73559903007 )
DISTRIBUTED
| COMPUTER SYSTEMS
ANALYST
7 22
5738 °)
(73559903207 )
COMPUTER AUDIT
ANALYST
@854 24)




General Tax Administration

Cocoa Service Center

7
73549902008

\\

20

73549902008
7-1-2011 REVENUE SERVICE CENTER MANAGER ADMINISTRATIVE
|- SES SECRETARY
1486 12
208 426
\ )
- : ~ Ve : ~ | |
73559902208 73559902208 3569902108 9909108 959909208
REVENUE
TAX AUDITOR IV TAX AUDITOR I ADMINISTRATOR Il - SES ACCOUNTANT | TAX AUDITOR Il
3228 23 987 22) 381 422 329 14 6824
| § | .
(73559902208 (73559902208 ) (73569902108 (73569902108 )
TAX AUDITOR III TAX AUDITOR I REVENUE SPECIALIST Il REVENUE SPECIALIST Ill
1246 22) 124 20/ (896 16) | (6785 17)
(73569902108 | (73569902108 )
REVENUE SPECIALIST Il REVENUE SPECIALIST Ill
326 16) | (2229 17)
(73569902108 Y | (73569902108 )
TAX SPECIALIST | TAX SPECIALIST |
(2228 21) | (2112 21
(73569902108 Y | (73569902108 )
REVENUE SPECIALIST Il REVENUE SPECIALIST Il
(6747 17) (328 16)




General Tax Administration

N
. . 73559904910
Coral Springs Service Center
7-1-2011 (p 1) REGIONAL MANAGER-REV
2098 520
\ J)
1
3559904010
REVENUE SERVICE
CENTER MANAGER Il -
SES
3035 427
1
(73559904910 )
SENIOR REVENUE
CONSULTANT
(2151 26)
1
(73559904910 )
SENIOR REVENUE
CONSULTANT
(2102 26)
1
(73559904910 )
SYSTEMS PROGRAMMER i
(3122 24)
1
(73559904910 )
TAX SPECIALIST II
(2256 22)
1
(73559904910 )
ADMINISTRATIVE
ASSISTANT |

\3034 15)




Nt 1 @3559904910 3
General Tax Administration
Coral Springs Service Center REGIONAL MANAGER-REV
(p ) 2098 520
\N /)
[
3559904010
REVENUE SERVICE
CENTER MANAGER Il -
SES
3035 427,
[
3569904110
REVENUE
ADMINISTRATOR Il - SES
105 42
I |
(73569904110 N\ | (73569904110 ) (73559904010 h

REVENUE SPECIALIST 11l REVENUE SPECIALIST 1lI

\6777 17) \1421 17)
f73569904110 ) (73569904110 h

REVENUE SPECIALIST IlI REVENUE SPECIALIST IlI

1536 17) | {160 17)
(73569904110 ) | (73569904110 )

REVENUE SPECIALIST 1lI REVENUE SPECIALIST 1lI

167 17 2294 17

N AN Y,
(73569904110 h

REVENUE SPECIALIST IlI

\2103 17)

SENIOR TAX SPECIALIST

TAX SPECIALIST Il

TAX SPECIALIST Il

2941 22
\9 J
I —
(73559904010 h
GOVERNMENT
OPERATIONS
CONSULTANT |
\2015 21)
I
[73559904010 )
ADMINISTRATIVE
SECRETARY
171 12

\2158 24)
)
f73559904010 )

2161 22)
|
(73559904010 )

3569904110
REVENUE
ADMINISTRATOR Il - SES
1537 422
(73569904210 h (73569904110 h

SECRETARY SPECIALIST

SECRETARY SPECIALIST

SECRETARY SPECIALIST

311 10 | (849 10
(73569904110 ) | (73569904110 )

SECRETARY SPECIALIST

TAX SPECIALIST

(1542 10 | (2621 10
(73569904110 ) | (73569904110 )
ACCOUNTANT | 1] ACCOUNTANT |
172 14] | (946 14)
(73569904110 N\ | (73569904110 )

TAX SPECIALIST |

TAX SPECIALIST |

(2257 21) (1539 21
(73569904110 ) (73569904110 )

TAX SPECIALIST |

TAX SPECIALIST |

\2958 21)

\169 21) 6104 21)
- 1
73569904110 73569904110

TAX SPECIALIST |

2029 21




General Tax Administration
Coral Springs Service Center
7-1-2011 (p3)

7 A\
73559904910

REGIONAL MANAGER-REV
2098 520
\ Y,

3559904010
REVENUE SERVICE
CENTER MANAGER Il -

SES
3035 427
[ I 1
3559904210 3569904110 3559904210
TAX AUDIT SUPERVISOR - REVENUE TAX AUDIT SUPERVISOR -
SES ADMINISTRATOR I - SES SES
3194 425 1230 422 025 425
(73559904210 ) | (73559904210 Y (73569904110 ) | (73569904110 ) (73559904210 ) | (73559904210 )
COM/':SZLESS/;UD'T ] TAX AUDITOR i REVENUE SPECIALIST Il | REVENUE SPECIALIST Ii TAX AUDITOR I |- TAX AUDITOR Ii
913 24) | (6743 20] (6757 16 | (6784 16] (3255 22} | (2416 20
(73559904210 | (73559904210 N\ (73569904110 | (73569904110 Y\ (73559904210 | (73559904210 )
TAX AUDITOR IV — TAX AUDITOR Il REVENUE SPECIALIST I +HH REVENUE SPECIALIST |l TAX AUDITOR Il — TAX AUDITOR Il
(3159 23 | (1229 2] (2107 16 | (2251 16] (3087 22 | (3188 22)
(73559904210 | (73559904210 (73569904110 | (73569904110 ) (73559904210 | (73559904210 )
TAXAUDITORIV | TAX AUDITOR Il REVENUE SPECIALIST Il | REVENUE SPECIALIST Ii TAXAUDITORIV | TAX AUDITOR I
(1526 23) | (6752 2| |25 16) || 2254 16) 1228 23) | 3086 22)
(73559904210 (73569904110 ) (73559904010 )
| TAXAUDITOR IV REVENUE SPECIALIST Il |- | TAXAUDITOR IV
(3190 23] (2087 16) 1673 23)




General Tax Administration
Coral Springs Service Center
7-1-2011 (p4)

y
73559904910

REGIONAL MANAGER-REV

4

2008 520
\ ))
3559904010
REVENUE SERVICE
CENTER MANAGER Il -
SES
3035 427
[ I 1
3569904110 3559904210 3559904210
REVENUE TAX AUDIT SUPERVISOR - TAX AUDIT SUPERVISOR -
ADMINISTRATOR Il - SES SES SES
1338 422 1227 425 460 425
(73569904110 | (73569904110 N (73559904210 N | (73559904210 N (73559904210 2 | (73559904210 h
REVENUE SPECIALIST Il | REVENUE SPECIALIST Il COMAP’&I’ZEfS’_*rUD'T Ll TAXAUDITOR I TAXAUDITOR I [ TAXAUDITOR I
168 16 | (6749 16) (2842 24 | (3088 2] (3192 22} (6710 22)
(73569904110 | (73569904110 (73559904210 | (73559904210 (73559904210 | (73559904210 )
REVENUE SPECIALIST Il | REVENUE SPECIALIST II TAXAUDITORIV | TAXAUDITOR IV TAX AUDITOR IV || SENIOR TAX SPECIALIST
179 16 | (2608 16) (3200 23] | (3160 23] (2300 23] | (3051 24)
(73559904210 ) | (73569904110 (73559904210 ) | (73559904210 Y (73559904210 ) | (73559904210 )
REVENUE SPECIALIST Il || REVENUE SPECIALIST II TAXAUDITOR I ] TAX AUDITOR IV ADMINISTRATIVE | || TAX AUDITOR Ii
SECRETARY
2148 16 | (1231 16) (1906 22} | (3157 23] an 12 | (3193 20)
(73569904110 ) | (73569904110 (73559904210 ) | (73559904210 Y (73559904210 (73559904210 )
TAX SPECIALIST | H-+4 REVENUE SPECIALIST II TAX AUDITOR I H- SENIOR TAX SPECIALIST TAX AUDITOR IV - TAX AUDITOR 1l
325 21] (2101 16 (1661 20] (2472 24] (2300 23] (3199 22)




.. . (7 N
General Tax Administration 73559904910
Coral Springs Service Center REGIONAL MANAGER-REV
2008 520
\ )
3559904010
REVENUE SERVICE
CENTER MANAGER Il -
SES
3035 427
3559904210 3569904110 3569904110
TAX AUDIT SUPERVISOR - REVENUE REVENUE
SES ADMINISTRATOR Il - SES ADMINISTRATOR |l - SES
367 425 3090 42 3258 422
I 1 I 1
(73559904210 Y | (73559904210 (73569904110 ) | (73569904110 ) (73569904110 ) | (73569904110 )
TAX AUDITOR Ili TAX AUDITOR I REVENUE SPECIALIST Il ||| REVENUE SPECIALIST Il | | REVENUE SPECIALIST Ii REVENUE SPECIALIST Ii
(3156 22 | (1260 22) (2255 16) | 163 17) |175 16 | (2106 16)
I 1 I 1
(73559904210 N | (73559904210 N\ (73569904110 | (73569904110 Y\ (73569904110 | (73569904110 )
TAX AUDITOR IV TAX AUDITOR IV TAX SPECIALIST | REVENUE SPECIALIST lll | | REVENUE SPECIALIST II REVENUE SPECIALIST Ii
(3257 23 | (2037 23] (817 21) | 6758 17) 2699 16) | |162 16)
[ 1 [ 1
(73559904210 Y | (73559904210 (73569904110 ) | (73569904110 ) (73569904110 ) | (73569904110 )
TAX AUDITOR IV TAX AUDITOR Ii REVENUE SPECIALIST Ill TAX SPECIALIST | REVENUE SPECIALIST Il REVENUE SPECIALIST Ii
(839 23] | (3003 20] (2100 17) |15 21 (2508 16 | (2490 16)
[ 1 |
(73559904210 Y | (73559904210 (73569904110 ) | (73569904110 ) (73569904110 )
ADMINISTRATIVE
TAX AUDITOR Ii TR TAX SPECIALIST | TAX SPECIALIST | REVENUE SPECIALIST Il
(3231 20| (2505 12) (2123 21} | (2479 21 (3208 16)
I
(73569904110 )
TAX SPECIALIST |
3185 21

- J




General Tax Administration

Dallas Service Center

Y
73559906022

REVENUE SERVICE CENTER MANAGER

4

(73559906022

ADMINISTRATIVE

SENIOR TAX SPECIALIST

24

Il - SES SECRETARY
7-1-2011 3004 12
432 427
\ J)
|
3559906222 73559906222 73559906022 3559906222 73559906222
TAX AUDIT SUPERVISOR - COMPUTER AUDIT SECRETARY SPECIALIST TAX AUDIT SUPERVISOR -
ANALYST
2872 425 2898 24 1376 10 280 425 2412
(73559906222 N | (73559906222 ) (73559906222 N | (73559906222 )
TAX AUDITOR |l TAX AUDITOR IV TAX AUDITOR I TAX AUDITOR Ili
(1066 20] | (1010 23) 1211 20) | (a1 22)
(73559906222 N | (73559906222 ) (73559906222 Y | (73559906222 )
TAX AUDITOR IV TAX AUDITOR IV TAX AUDITOR | TAX AUDITOR Ii
1893 23) | (2875 23) (2038 18) | (1916 20
(73559906222 N | (73559906222 ) (73559906222 N | (73559906222 )
TAX AUDITOR IV TAX AUDITOR IV TAX AUDITOR IV TAX AUDITOR Ii
1195 23] | (1468 23) (1522 23) | |82 20
(73559906222 N | (73559906222 ) (73559906222 Y | (73559906222 )
TAX AUDITOR |l TAX AUDITOR Il TAX AUDITOR IV TAX AUDITOR Ili
(6819 20) | (1877 22) (1582 | 23 | (3000 22)
(73559906222 N | (73559906222 ) (73559906222 N | (73559906222 )
TAX AUDITOR Il TAX AUDITOR | TAX AUDITOR | TAX AUDITOR Ii
(6818 20 (6839 18) (2068 18] (o838 20




y
73549902012

General Tax Administration

4

) 73549902012
DaytO na Service Center REVENUE SERVICE CENTER MANAGER ADMINISTRATIVE
7.1-2011 - SES SECRETARY
T4 157 12
343 426
\ J)
| | |
73559902212 73559902212 3559902212 3569902112
COMPUTER AUDIT TAX AUDIT SUPERVISOR - REVENUE
ANALYST SENIOR TAX SPECIALIST ADMINISTRATOR Il - SES
900 24 2906 24 061 425 383 42

(73559902212 N | (73559002212 N (73569902112 N | (73569902112 h

TAX AUDITOR Il TAX AUDITOR I REVENUE SPECIALIST Il REVENUE SPECIALIST II
(6729 20] | (6820 20] (3224 16) | (6753 17)
(73559902212 Y | (73559902212 Y (73569902112 Y | (73569902112 )

TAX AUDITOR IV TAX AUDITOR I TAX SPECIALIST | REVENUE SPECIALIST II
1889 23) | (8529 20) 2208 21) | (2209 17)
(73559902212 Y | (73559902212 Y (73569902112 Y | (73569902112 )

TAX AUDITOR Il TAX AUDITOR 1l TAX SPECIALIST | ACCOUNTANT |

(1013 22) | (2388 22) 1980 21) | (1295 14)
(73559902212 N | (73559902212 N\ (73569902112 N | (73569902112 )

TAX AUDITOR IV TAX AUDITOR IV REVENUE SPECIALIST Il REVENUE SPECIALIST Il
1973 23 (1165 23] (158 17) | (2917 16)
(73569902112 Y | (73569902112 )

TAX SPECIALIST | REVENUE SPECIALIST Il
(2673 21) | (1534 16)
(73569902112 )

| SECRETARY SPECIALIST

695 10

- J




ff
73559903013

General Tax Administration 73559903013
) REVENUE SERVICE CENTER ADMINISTRATIVE
Fort Myers Service Center MANAGER |- SES SECRETARY
2658 12
7-1-2011 180 426
\ )
3569903113 3559903213 3569903113
o UE REVENUE
AN ATOR I - TAX AUDIT ADMINISTRATOR 1l -
SUPERVISOR - SES SES
SES 2914 422
672 422 1884 425,
- N | 7 N 4 N | 7 ~ (73569903113 ) | (73569903113 )
73569903113 73569903113 73559903213 73559903213
REVENUE SPECIALIST Il | REVENUE SPECIALIST Ii TAXAUDITOR I | TAXAUDITORII (73559903213 ) |REVENUE SPECIALIST Il |1 ACCOUNTANT |
1002 16] | | 2506 14
__|SENIOR TAX SPECIALIST
181 16 | (1545 16 (2081 22} (1996 20 J 6) 12 Y
688 24| (> N | (5 N
(73559903013 ) | (73569903113 (73559903213 ) | (73559903213 N |\ ©) | 73569903113 73569903113
ADS'\fE'E:?SETTR:J\'(VE |REVENUE SPECIALIST Ili TAXAUDITORIII [ TAX AUDITOR IV P N TAX SPECIALISTI =7 REVENUE SPECIALIST Il
73559903213 2238 21 | |2480 16
(2013 12 | 1896 17) (3195 22} | 2477 ) || computeraupiT | © 1)1 5)
ANALYST - NP <
(73569903113 | (73569903113 Y (73559903213 | (73559903213 h 2421 24) 73559903213 73569903113
REVENUE SPECIALIST Il | H{REVENUE SPECIALIST il TAXAUDITOR Il H|  TAXAUDITOR II SECRETARY SPECIALISTI - TAX SPECIALIST |
73559903013 1885 10] | 6754 21
462 16) | (447 17) (489 22| (6713 20) S VAR y,
SYSTEMS P NP N
(73569903113 ) | (73569903113 2\ (73559903213 N\ | (73559003213 ) PROGRAMMER II 73569903113 73569903113
2835 24 il
TAX SPECIALISTI |H  TAX SPECIALIST I TAX AUDITORII |4 TAX AUDITOR IV REVENUE SPECIALIST Il -7 REVENUE SPECIALIST i
232 16 | | 2684 16
1590 21 | (2237 21) 1988 20 (468 23 % 6) 12 5)
Ve N | /2 ~
(73569903113 ~ 73569903113 73569903113
| REVENUE SPECIALIST I REVENUE SPECIALIST lli|--|REVENUE SPECIALIST Il
848 (2663 17) (2239 17)

17
- J




General Tax Administration 7 \
73559904910
7.1-2011 REGIONAL MANAGER-REV
2008 520
\ I )
3559904047 73559904047
SECRETARY
SES
1221 426 2642 12
[ I I 1
3559904247 3569904147 3569904147 73550904247
TAX AUDIT SUPERVISOR - REVENUE REVENUE COMPUTER AUDIT
SES ADMINISTRATOR Il - SES ADMINISTRATOR |l - SES ANALYST
1908 425 910 422 6756 422) |3128 24
(73559904247 ) | (73559904247 ) (73569904147 | (73569904147 ) (73569904147 | (73569904147 )
TAX AUDITOR Ii TAX AUDITOR IV REVENUE SPECIALIST Il || REVENUE SPECIALIST Ill | | REVENUE SPECIALIST Il || REVENUE SPECIALIST Il
2075 20 | (2847 23 (188 17) | (2258 17) (1669 16) | |92 16)
(73559904247 | (73559904247 "\ (73569904147 | (73569904147 "\ (73569904147 " | (73569904147 )
TAX AUDITOR Il TAX AUDITOR i REVENUE SPECIALIST Ill H TAX SPECIALIST | REVENUE SPECIALIST Il | REVENUE SPECIALIST II
2841 22| (6711 20] (6751 17) | (1684 21 (190 16) || 2481 16)
(73559904247 ) | (73559904247 Y (73569904147 N\ | (73569904147 N (73569904147 N\ | (73569904147 h
TAX AUDITOR Il TAX AUDITOR i TAX SPECIALISTI M TAX SPECIALIST | REVENUE SPECIALIST Il | REVENUE SPECIALIST Ii
(2843 22 | (3037 20/ (1548 21 | (2622 21) (2222 16 | (2100 16)
(73559904247 | (73559904247 ) (73569904147 ) (73569904147 )
ADMINISTRATIVE
TAX AUDITOR IV TAX AUDITOR IV ACCOUNTANT | - TR
(3108 23 (2007 23 189 14 953 10




General Tax Administration
Houston Service Center

7-1-2011

y
73559906022

REVENUE SERVICE CENTER MANAGER

4

Il - SES
432 427
\ J)
3559906220
TAX AUDIT SUPERVISOR -
SES
302 425
(73559906220 Y | (73559906220 )
TAX AUDITOR IV TAX AUDITOR IV
1621 23] | (2063 23)
(73559906220 N | (73559906220 h
TAX AUDITOR IV TAX AUDITOR I
(2308 23) | (6703 20)
(73559906220 Y | (73559906220 )
ADMINISTRATIVE
TR TAX AUDITOR Ii
(258 12) 6837 20




General Tax Administration
Jacksonville Service Center

y
73549901023

REVENUE SERVICE CENTER MANAGER

4

7-1-2011 (p. 1)
676 427
\ J)
[ I I 1
3569901123 3569901123 3559901223 73559901223
REVENUE REVENUE TAX AUDIT SUPERVISOR -

ADMINISTRATOR Il - SES ADMINISTRATOR Il - SES SES SENIOR TAX SPECIALIST

6759 422 2110 422 401 425)| (995 24
(73569901123 ) | (73569901123 (73569901123 ) | (73569901123 ) (73559901223 ) | (73559901223 )
REVENUE SPECIALIST Il | REVENUE SPECIALIST Il | | REVENUE SPECIALIST II || REVENUE SPECIALIST I TAX AUDITOR IV || SECRETARY SPECIALIST
1659 16 | (6761 17) (1556 16 | (2212 16] (1480 23] | (2196 10
(73569901123 ) | (73569901123 \ (73569901123 ") | (73569901123 ) (73559901223 ) | (73559901223 )
REVENUE SPECIALIST Il || REVENUE SPECIALIST Il | | REVENUE SPECIALIST Ill |- REVENUE SPECIALIST Ili TAX AUDITOR IV |-H TAX AUDITOR Il
872 16 | (206 16 (1208 17) | (2492 17) |408 23] | 989 20
(73569901123 ) | (73569901123 (73569901123 ) | (73569901123 ) (73559901223 ) | (73559901223 )
REVENUE SPECIALIST Il |-H  TAX SPECIALIST Ii ADMINISTRATIVE - ||| peveNUE SPECIALIST II TAX AUDITOR Il Ll TAXAUDITOR I

SECRETARY

(6760 16 | (6762 2] (212 12) | |318 16) |521 | 22 | (3223 22)
(73569901123 N\ | (73569901123 (73569901123 | (73569901123 N\ (73559901223 N\ | (73559901223 )
REVENUE SPECIALIST Ill || REVENUE SPECIALIST Il | | REVENUE SPECIALIST Il || REVENUE SPECIALIST Ii TAX AUDITOR II | TAXAUDITOR I
(2047 17) (1857 16) (2693 17 (3301 16] (6815 20) (1914 22




General Tax Administration
Jacksonville Service Center
7-1-2011 (p. 2)

4

y
73549901023

73549901023
ADMINISTRATIVE

SECRETARY
1257 12

REVENUE SERVICE CENTER MANAGER
Il - SES E

676 427
\ J)
[ I I I 1
73549901023 3569901123 3550901223 73559901223 73559901223
REVENUE TAX AUDIT SUPERVISOR - COMPUTER AUDIT COMPUTER AUDIT

SYSTEMS PROGRAMMER 1l ADMINISTRATOR I - SES SES ANALYST ANALYST
1671 24 204 422 1922 425, 2434 24| |3236 24

(73569901123 ) | (73569901123 ) (73559901223 ) | (73559901223 )

TAX SPECIALISTI  H TAX SPECIALIST | TAX AUDITOR Il TAX AUDITOR Il

2216 21 | (1554 21 (988 22 | {407 22)

(73569901123 ) | (73569901123 (73559901223 ) | (73559901223 )

REVENUE SPECIALIST IIl | TAX SPECIALIST | TAX AUDITOR IV TAX AUDITOR Il

(2214 17) | (2694 21] (2435 23} | (2819 22)

(73569901123 | (73569901123 N\ (73559901223 N | (73559901223 )

REVENUE SPECIALIST Il | ACCOUNTANT | TAX AUDITOR I TAX AUDITOR Il

(1586 16 | (211 14 (604 20} | (452 22)

(73569901123 | (73569901123 ) (73559901223 1 | (73559901223 )

REVENUE SPECIALIST Il | TAX SPECIALIST | TAX AUDITOR I TAX AUDITOR IV

1815 16| (1553 21) (1237 22 (1971 23)

(73569901123 ) | (73569901123 )

SECRETARY SPECIALIST |- ACCOUNTANT |

1559 10] (2493 14)




General Tax Administration
Jacksonville Service Center

y
73549901023

REVENUE SERVICE CENTER MANAGER

4

7-1-2011 (p. 3)
676 427
\ J)
I f | \ 1
3559901223 73559901223 3559901223
TAX AUDIT SUPERVISOR - TAX AUDIT SUPERVISOR - TAX AUDIT SUPERVISOR -
SES SES SES
826 425 (1960 a25) 3221 425
—
(73559901223 ) | (73559901223 \ |(73559901423 ) p N | N
73559901223 73559901223
TAX AUDITOR IV |+ TAX AUDITOR I SENIOR TAX SPECIALIST
TAX AUDITOR IV TAX AUDITOR IV
71 2
N ) N N Y 3143 23 403 23
. . e g S ) | Y,
(73559901223 ) | (73559901223 (73559901423 p S| <
73559901223 73559901223
SECRETARY SPECIALIST TAX AUDITOR Ili TAX SPECIALIST |
TAX AUDITOR IV TAX AUDITOR IiI
N 9\ 2) \&20 Y 639 23 2853 22
. . L g N 3) | @ )
(73559901223 ) (73559901223 (73559901423 p S| <
73559901223 73559901223
TAX AUDITOR IV TAX AUDITOR IV TAX SPECIALIST |
TAX AUDITOR |l TAX AUDITOR Ii
(3220 23 (3144 23] (1653 21 s . e N
— S ) ,
(73559901423 )
TAX SPECIALIST |
965 21
I |
(73559901423 h
SENIOR TAX SPECIALIST
144 24
(1440 y,




General Tax Administration
Lake City Service Center
7_ 1_20 1 1 REGIONAL MANAGER-REV

142 520
\N

7
73559901942

3549901028 73549901028
SECRETARY
SES
885 426 415 12
3549901128
REVENUE
ADMINISTRATOR Il - SES
- N2 ~
73559901428 73559901428 718 422
TAX SPECIALIST | TAX SPECIALIST | - N - N
73549901128 73549901128
966 21 2198 21
\ /N / REVENUE SPECIALIST Il H-{ REVENUE SPECIALIST II
(73559901428 V| (73559901428 h 6775 16) | 209 16
TAX SPECIALIST | TAX SPECIALIST | - N N
73549901128 73549901128
2891 21 1660 21
N /N J REVENUE SPECIALIST Ill TAX SPECIALIST |
- N 2 ~
73559901428 73549901128
230 17) | (2217 21)
TAX SPECIALIST | ACCOUNTANT | - NP N
73549901128 73549901128
222 21 1535 14
\ /X J REVENUE SPECIALIST Il H{ REVENUE SPECIALIST Il
(1561 16) | |1658 17)
(73549901128 h
| REVENUE SPECIALIST II
22 1
223 %)




General Tax Administration
Lakeland Service Center
7-1-2011

(7 N)
73559902958
REGIONAL MANAGER-REV
970 520
A\ - 4
3549902029

REVENUE SERVICE CENTER
MANAGER | - SES

25 426
I |
3559902229 3569902129
TAX AUDIT SUPERVISOR - REVENUE ADMINISTRATOR
SES Il - SES
2613 425 667 422
1
(73559902229 N | (73559902229 N (73569902129 N | (73569902129 ) (73559902229 )
TAX AUDITOR IV TAX AUDITOR Il REVENUE SPECIALIST Ill TAX SPECIALIST | COMPUTER AUDIT ANALYST
(3029 23) | (838 2] (2219 17) | laer 21 493 24)
1
(73559902229 Y | (73559902229 (73569902129 Y | (73569902129 ) (73549902029 h
TAX AUDITOR IV TAX AUDITOR I REVENUE SPECIALIST II TAX SPECIALIST | SYSTEMS PROGRAMMER I
636 23] | (1363 20| (1858 16) | (1424 21 1979 24)
1
(73559902229 Y | (73559902229 (73569902129 N | (73569902129 ) (73559902229 )
TAX AUDITOR Il TAX AUDITOR IV REVENUE SPECIALIST Ii REVENUE SPECIALIST Ill SENIOR TAX SPECIALIST
906 22 | (3038 23] (2218 16) | (1562 17) (520 24)
1
(73559902229 N | (73559902229 N (73569902129 N | (73569902129 ) (73569902129 )
TAX AUDITOR IV TAX AUDITOR I REVENUE SPECIALIST Il REVENUE SPECIALIST Il ACCOUNTANT |
492 23] | (6823 20| (226 16) | (1565 17) (230 14)
1
73559902229 (73559902229 ) (73569902129 ) (73549902029 h
ADMINISTRATIVE
TAX AUDITOR Ii TAX AUDITOR IV TAX SPECIALIST | dviesliyoll
6821 20] (2612 23 (227 21 273 12




General Tax Administration (Fass902958
Leesburg Service Center
7-1-2011

REGIONAL MANAGER-REV

970 520
N
[

3549902030
REVENUE SERVICE
CENTER MANAGER | —J

ADMINISTRATIVE

SECRETARY
1026 12

(73549902030

SES
3227 426

3569902230 3509902130 e
TAX AUDIT ADMINISTRATOR I -
SUPERVISOR-SES SES
270 425 Q86 42
(73559902230 h (73559902230 h (73569902130 1 | (73569902130 A
TAX AUDITOR IV TAX AUDITOR IV REVENUE SPECIALIST Il -|{REVENUE SPECIALIST Il
(3042 23) 1978 23) (904 17) | (2664 17)
(73559902230 h (73559902230 h (73569902130 1 | (73569902130 A
TAX AUDITOR il TAX AUDITOR IV ACCOUNTANT |  H-REVENUE SPECIALIST Il
1265 22) 481 23) (2659 14) | (2114 17)
(73559902230 ) (73559902230 ) (73569902130 | (73569902130 A
TAX AUDITOR Il ol TAX AUDITOR Il TAX SPECIALIST | HH TAX SPECIALIST |
1976 22) (1983 22) (2675 21 | (1609 21)
(73559902230 N (73559902230 ) (73569902130 1 | (73569902130 A
TAX AUDITORN  |_—|  TAXAUDITOR I REVENUE SPECIALIST Il 1] TAX SPECIALIST |
(5522 20} 6712 20) (2045 16 | (1509 21
Eo—— ~N (73569902130 N | (73569902130 h
AX AUDITORII | REVENUE SPECIALIST Il | -| REVENUE SPECIALIST I
o730 20 (2656 16] (2705 16)




4

>
73549906918

General Tax Administration
Los Angeles Service Center
7-1-2011

REGIONAL MANAGER-REV

199 520
\N | /)
3559906002
REVENUE SERVICE
CENTER MANAGER || -
SES
1007 427
I
3559906202 00050
TAX AUDIT
TAX AUDIT
SUPERVISOR - SES SUPLRUIGOR | SES
065 425 3167 425
P
Ve N | /2 N 73559906002
73559906202 73559906202 (73559906202 | (359906202 ~
SENIOR TAX SPECIALIST
TAXAUDITOR IV 7 TAXAUDITOR IV TAXAUDITORIII | TAX AUDITOR IV
653 24
1065 23] || 1328 23 8 Y)
N VAN ) 3219 22} | (847 23
- N | 2 ~ - ~
73559906202 73559906202 73559906202 (73559906202 " | (73550906202 ~
COMPUTER AUDIT
TAXAUDITORIV - TAX AUDITOR I COMPUTER AUDIT
ANALYST AMALAYaT | TAX AUDITOR IV
(2883 23 | (2395 22 (3204 24) 431 oal || 1873 )3
\ VAR
(73559906202 ) | (73559906202 ) e N A N | 2 ~
73559906002 73559906202 73559906202
TAXAUDITORIV ~ [H  TAX AUDITOR i ADMINISTRATIVE
pvaiiiielly TAXAUDITORIV ~ [H  TAX AUDITOR IV
6728 23] ||3125 22
\ AN ) (1044 12) (3046 23 | (1868 23)
Ve N | /2 N
73559906202 73559906202 - N | 2 N
(73559906002 N 73559906202 73559906202
TAXAUDITORIV |  TAX AUDITOR IV
SECRETARY SPECIALIST TAX AUDITOR Il | TAX AUDITOR IV
2295 23] || 1239 23
2 >) |4 ) (2066 10} (2051 22} | (627 23
Ve N | /2 N
73559906202 73559906202 (73559906202 ~
COMPUTER AUDIT
ANALYST 1 TAX AUDITOR I - TAX AUDITOR IlI
(2284 24) (2060 20) 2679 2|




>
73559902958

General Tax Administration
Maitland Service Center REGIONAL MANAGER-REV
7-1-2011 (p. 1) o0 o

A\

[ I I I 1
3549902058 73559902958 73559902958 73559902958 73559902958
CEE\'I{ESLIJ\/IEASNIZE\I/EII(?:IIEI ) SENIOR REVENUE SENIOR REVENUE SENIOR REVENUE SENIOR REVENUE

SES CONSULTANT CONSULTANT CONSULTANT CONSULTANT
142 427, 1849 26 873 26 1307 26 638 26
[ I I 1
73559902958 73559902958 73559902958 73559902958
SYSTEMS ADMINISTRATIVE
PROGRAMMER I SENIOR TAX SPECIALIST TAX SPECIALIST Il ASSISTANT |

3126 24 949 24 2720 22 2353 15




General Tax Administration

7 S
Mait] ds ) Cent 73549902058
REVENUE SERVICE CENTER
7-1-2011 (p 2) MANAGER Il - SES
2142 427
\N /)
[ 1
3569902158 3569902158 3569902158
REVENUE REVENUE REVENUE
ADMINISTRATOR Il - ADMINISTRATOR Il - ADMINISTRATOR II -
SES SES SES
6771 422 1435 42 1977 42
(73569902158 | (73569002158 ) (73569902158 | (73569902158 ) (73569902158 | (73569902158 )
REVENUE SPECIALIST Il | REVENUE SPECIALIST Ii REVENUE SPECIALIST IlI|{REVENUE SPECIALIST Il REVENUE SPECIALIST Il | REVENUE SPECIALIST Ii
(350 16) | (1436 16) (2249 17} | (1527 17) 2419 16 | (2370 16)
(73569902158 ) | (73569902158 ) (73569902158 ) | (73569902158 ) (73569902158 ) | (73569902158 )
REVENUE SPECIALIST Il || REVENUE SPECIALIST Ii REVENUE SPECIALIST IlI|{REVENUE SPECIALIST Il REVENUE SPECIALIST Il [ REVENUE SPECIALIST Ii
781 16 | (2117 16) 1416 17} | (693 17) (349 16 | (1563 16)
(73569902158 ) | (73569902158 ) (73569902158 ) | (73569902158 ) (73569902158 ) | (73569902158 )
REVENUE SPECIALIST Il | REVENUE SPECIALIST Ii REVENUE SPECIALIST IlI|{REVENUE SPECIALIST Il REVENUE SPECIALIST Il | REVENUE SPECIALIST Ii
(1569 16| (2115 16) (2706 17) | \877 17) (2143 16 | (2061 16)
(73569902158 ) | (73569902158 ) (73569902158 ) | (73569902158 ) (73569902158 ) | (73569902158 )
REVENUE SPECIALIST Il | REVENUE SPECIALIST Ii TAX SPECIALISTI  HREVENUE SPECIALIST Il REVENUE SPECIALIST Il [ REVENUE SPECIALIST Ii
(3070 16) | 2402 16) (1434 21 | (2488 17) (2515 16) (1804 16)
(73569902158 | (73569902158 ) (73569902158 | (73569902158 )
REVENUE SPECIALIST Il || REVENUE SPECIALIST Ii REVENUE SPECIALIST III||REVENUE SPECIALIST i
(345 16) (742 16) 6773 17 (6772 17)
(73569902158 ) (73569902158 )
REVENUE SPECIALIST Ill| |REVENUE SPECIALIST Il
(3300 17 (3226 17)




General Tax Administration
Maitland Service Center
7-1-2011 (p. 3)

ff

73549902058

REVENUE SERVICE CENTER

MANAGER Il - SES

2142 427
\N
[ 1
3559902258 3559902258 3559902258
TAX AUDIT TAX AUDIT TAX AUDIT
SUPERVISOR - SES SUPERVISOR - SES SUPERVISOR - SES
692 425 1491 425 2822 425
I 1 I 1
(73559902258 ) | (73559902258 ) P S| N (73559902258 ) | (73559902258 )
73559902258 73559902258
TAX AUDITOR IV TAX AUDITOR IV TAX AUDITOR Il TAX AUDITOR IV
TAX AUDITOR i TAX AUDITOR Il
(2826 23} | (3081 23) e . e N (2089 22} | 2825 23)
- I ] N \\ J g J I ]
73559902258 ) | (73559902258 p S| < (73559902258 ) | (73559902258 )
73559902258 73559902258
TAX AUDITOR I TAX AUDITOR I TAX AUDITOR i TAX AUDITOR Il
TAX AUDITOR I TAX AUDITOR II
(6827 20/ | 6517 20 - . e . 389 20/ | (829 22)
- I ] N \\ J \\ J I ]
73549902058 ) | (73559902258 p N | < (73559902258 ) | (73559902258 )
73550902258 73559902258
SECRETARY SPECIALIST TAX AUDITOR I TAX AUDITOR Ii TAX AUDITOR Il
TAX AUDITOR Ill TAX AUDITOR IV
1019 10] ||| 2424 20 976 20| |516 22
S V) |\8 ) N AN °)
) . . . 1186 22 | (470 23) . .
73559902258 ) || (73559902258 P N | < (73559902258 N\ (73559902258 )
73559902258 73559902258
TAX AUDITOR Il TAX AUDITOR Il TAX AUDITOR II TAX AUDITOR i
TAX AUDITOR IV TAX AUDITOR II
386 22} | 2418 22) 006 N - . 3121 20] (3096 20
- I ] N g J g J
73559902258 ") |(73559902258 P <
73559902258 73559902258
TAX AUDITOR I TAX AUDITOR IV COMPUTER AUDIT
TAX AUDITOR IV e
6825 20} |{1196 23
N J 2824 23 6731 24
§ \° >)
(73559902258 P N
73550902258
TAX AUDITOR Il COMPUTER AUDIT
300 2 ANALYST
1175 24

- J




General Tax Administration

) ) 7 N
Maitland Service Center 73549902058
7-1-2011 (p 4) REVENUE SERVICE CENTER
MANAGER Il - SES
2142 427
\ . /)
73549902058 73559902258 3569902158
REVENUE 73549902058
SENIOR TAX SPECIALIST|  |SENIOR TAX SPECIALIST ADMINISTRATOR I - ADMINISTRATIVE
SES
1082 24 875 24 244 122 SECRETARY
355 12
(73569902158 ) | (73569902158
TAX SPECIALISTI  |H  TAX SPECIALIST | 73549902058
SECRETARY SPECIALIST
(1571 21) | (2118
3152 10
(73569902158 ) | (73569902158
TAX SPECIALISTI [ TAX SPECIALIST I
(2162 21) | (1570
(73569902158 ) | (73569902158
ACCOUNTANTI [ ACCOUNTANTI
(352 14) | (2501
(73569902158 ) | (73569902158
TAX SPECIALISTI - TAX SPECIALIST I
(1774 21) | (2220
(73569902158
L TAX SPECIALIST I
390

(N

73549902058

ADMINISTRATIVE
SECRETARY

2643




General Tax Administration
Marianna Service Center
7-1-2011

7
73559901942

REGIONAL MANAGER-REV

142 520
\N
3549901032
REVENUE SERVICE
CENTER MANAGER | -
SES
195 426
|
' | | |
3559901232 73569901132 73559901432 73569901132
TAX AUDIT
SUPERVISOR - SES ACCOUNTANT | TAX SPECIALIST | REVENUE SPECIALIST Il
925 425 327 14 2892 21 1442 16
]
(73559901232 ~ 73569901132 73559901432 73569901132

— TAX AUDITOR IV

(723 23)
(73559901232 )

| TAx AUDITOR I
283 22
\2 °)
(73559901232 h

— TAX AUDITOR IV

\3099 23)

TAX SPECIALIST |

2202 21 1652

TAX SPECIALIST |

REVENUE SPECIALIST Il

21 243 17




General Tax Administration
Miami North Service Center
7-1-2011 (p. 1)

3549905935

REGIONAL MANAGER-REV

887

3559905034
REVENUE SERVICE
CENTER MANAGER Il -

SES
44 427
T
[ | I |
3559905234 73559905034 73559905034 3569905134
REVENUE
SUPLRUISOR | SES SECRETARY SPECIALIST|  |SECRETARY SPECIALIST ADMINISSTIESATOR Il -
897 275 10 2509 10 247 422
|
(73559905234 73559905234 )
(73569905134 N\ | (73569905134 N\ | (73569905134 )
TAX AUDITOR i TAX AUDITOR Ili
| TAX SPECIALIST I | ACCOUNTANTI  |REVENUE SPECIALIST Il
1994 22 1439 21 297 14 2276 17
S AN VARAN Y
e ~
73559905234 73559905234
(73569905134 N\ | (73569905134 N | (73569905134 )
TAX AUDITOR i | TAX AUDITOR IV
H REVENUE SPECIALIST |l H REVENUE SPECIALIST Il H REVENUE SPECIALIST |l
186 %) 1425 16 1579 16 2125 16
\ 6) | 6) |2 )
e ~
73559905234 73559905234
(73569905134 Y | (73569905134 Y | (73569905134 )
TAX AUDITOR Il TAX AUDITOR IV
| TAX SPECIALIST | |REVENUE sPECIALISTII|  H  TAX sPECIALIST |
322 > 3297 21 2273 16 268 21
S AR °) | Y
- ~
73559905234 73559905234
(73569905134 N\ | (73569905134 N\ | (73569905134 )
TAXAUDITOR Il [ TAX AUDITOR IV
| REVENUE sPeciALISTII|  HREVENUE SPECIALIST Il|  -{REVENUE SPECIALIST Il
3245 %) 2269 16 3303 17 3310 17
\2 °) | JARAN Y
(73569905134 N\ | (73569905134 N | (73569905134 )
{revenue speciaLIsT | H ACCOUNTANT | REVENUE SPECIALIST I
(2122 16) (184 14) (2125 16)
(73569905134 h

REVENUE SPECIALIST Il

2267 1
226 %




General Tax Administration
Miami North Service Center

3549905935

REGIONAL MANAGER-REV

887 52
3559905034
REVENUE SERVICE
CENTER MANAGER Il -
SES
44 427
[
3569905134
REVENUE 3559905234
ADMINISTRATOR | - TAX AUDIT
. - SUPERVISOR - SES
455 425
[ 1
(73569905134 | (73569905134 Y | (73569905134 ) | (73569905134 ) (73559905234 ) | (73559905234 ) | (73559905034 )
REVENUE SPECIALIST li| |REVENUE SPECIALIST I REVENUE SPECIALIST Il| |HREVENUE SPECIALIST Ill TAX AUDITOR Ii TAX AUDITOR Ii  |SENIOR TAX SPECIALIST
(2124 17| (2051 16| (254 16 ||2164 17) (6644 20/ | (2160 20/ |{e80 24)
I 1
(73569905134 | (73569905134 Y | (73569905134 ) | (73569905134 ) (73559905234 ) | (73559905234 ) | (73559905234 )
REVENUE SPECIALIST Il -] |REVENUE SPECIALIST Il REVENUE SPECIALIST Il | L|REVENUE SPECIALIST Il TAX AUDITOR IV TAX AUDITOR IV i COM:SATEES’;UD'T
(2126 16)| (261 17) | las77 16) |(1816 17) (3247 23] | (2620 23 ||2618 24)
I 1
(73569905134 | (73569905134 N | (73569905134 N\ |(73569905134 Y\ (73559905234 | (73559905234 "\ | (73559905034 )
ADMINISTRATIVE
REVENUE SPECIALIST |l REVENUE SPECIALIST Il — REVENUE SPECIALIST Il REVENUE SPECIALIST I SECRETARY SPECIALIST) TAX AUDITOR I — SECRETARY
(255 16| (2127 16) | (1578 16] ||267 | 16) (3265 10) | (3304 20/ (269 12)
P |
(73569905134 | (73569905134 Y | (73569905134 \ |(73569905134 (73559905234 (73559905234 )
REVENUE SPECIALIST Il L REVENUE SPECIALIST Ii| L{REVENUE SPECIALIST II| | REVENUE SPECIALIST II TAX AUDITOR Ii TAX AUDITOR Ili
(845 16) (3305 7] ears 17) 1812 16) 6832 20 | (990 22)
———— |
73559905234 )
TAX AUDITOR Ili
391 22)




7 \
73549905935
. . . REGIONAL MANAGER-REV
Miami North Service Center
7-1-2011 (p. 3)
(N )
3559905034
REVENUE SERVICE
CENTER MANAGER i -
SES
44
35699%5El\?éNUE 3559905234
ADMINISTRATOR Il - TAX AUDIT
SUPERVISOR - SES
1575 422 3248 425
[ 1
Ve N | 2 ~
73559905234 73559905234
(73569905134 | (73569905134 N | (73569905134 N | (73569905134 h
TAX AUDITOR il TAX AUDITOR I
REVENUE SPECIALIST lil{  |REVENUE SPECIALIST Il REVENUE SPECIALIST Il|  -{REVENUE SPECIALIST Il
465 22| 6720 20
\ °) | Q )
(263 17)| (2156 17 | (260 16] |(140 17) . .
- ~N| - N | - N |- N (73559905234 | (73559905234 h
73569905134 73569905134 73569905134 73569905134
TAX AUDITOR IV TAX AUDITOR I
REVENUE SPECIALIST II|| | REVENUE SPECIALIST I REVENUE SPECIALIST Il|  -{REVENUE SPECIALIST Il
3106 23] | | 1045 20
N AN )
(1337 16)| (2271 16) | (2121 16] | (2049 17) . .
Ve N | 2 ~
73559905234 73559905234
(73569905134 V| (73569905134 \ | (73569905134 2\ | (73569905134 )
TAX AUDITOR IV TAX AUDITOR IV
REVENUE SPECIALIST I} | REVENUE SPECIALIST I REVENUE SPECIALISTII| H  TAX SPECIALISTI
1235 23] | |3158 23
N AN >)
(2267 6] 2270 16) | (274 16) | l1184 21) - . b . <
P N | N |~ N 73559905234 73559905234
73569905134 73569905134 73569905134
ADMINISTRATIVE
TAX AUDITOR i Aol
REVENUE SPECIALIST Ii REVENUE SPECIALIST Ill|  L{|REVENUE SPECIALIST Ii
6833 20| |2010 12
\ V) & °)
(2128 16 (1584 17) (1576 16)




General Tax Administration

7 N
Miami South Service Center FEHARN0SRE
7-1-2011 (p . 1) REGIONAL MANAGER-REV
2887 520
\N )
[
(3559905035 M)
REVENUE SERVICE
CENTER MANAGER Il -
SES
e 427)
(3569905135 M (73549905935 V| (73549905935
ADMlEFsYTERNAUT%R i SYSTEMS SENIOR REVENUE
e PROGRAMMER I L CONSULTANT
o 422) (2852 24)| |24 26
(73569905124 V| (73569905124 | (73569905135 ) (73549905935 | (73549905935 )
DISTRIBUTED
REVENUE SPECIALIST I1i}- TAX SPECIALIST I H-/REVENUE SPECIALIST i SENIOR REVENUE COMPUTER SYSTEMS
CONSULTANT
ANALYST
(1560 17)| (1857 21} | (6765 17) 2014 26| (6726 22)
(73569905124 | (73569905135 | (73569905135 ) (73549905935 | (73549905935 )
REVENUE SPECIALIST IIH | REVENUE SPECIALIST Il -{REVENUE SPECIALIST Ili ADMINISTRATIVE TAX SPECIALIST II
ASSISTANT |
219 16)| (257 16 | (860 17) 484 15] (2279 22)
(73569905124 V| (73569905135 N\ | (73569905135 )
REVENUE SPECIALIST I/ |REVENUE SPECIALIST Il || REVENUE SPECIALIST II
(1302 16] (2281 16 | (2280 16)
(73569905135 | (73569905135 )
REVENUE SPECIALIST Il REVENUE SPECIALIST Il
22 1 1
(2280 6/ (683 6

G J




General Tax Administration
Miami South Service Center

7-1-2011 (p. 2)

3549905935

887

REGIONAL MANAGER-REV

520

3559905035
REVENUE SERVICE
CENTER MANAGER Il -

SES
461 427,
I I ]
3559905235 73559905035 3559905235 73559905035 73559905035 3559905235
SUPERVISOR - ses || [SENIOR TAX SPECIAUIST| || g o fuicen | op A SECRETARY Ay SUPERVISOR | SES
2850 425)| (1234 24 (833 425)| |156 12) |2167 12 6767 425,
f7355990523é ) 93559905235; ) G355990523é ) G355990523é ) 7355990523;, G356990513é ) G356990513é h
TAX AUDITOR IV TAX AUDITOR |lI TAX AUDITOR lII TAX AUDITOR IV TAX AUDITOR I REVENUE SPECIALIST 11| | | REVENUE SPECIALIST II
3116 23] | (6721 22) (6834 22} (3201 23 6725 20) |(6768 16) | (319 16)
(73550005235 " | (73550005235 N (3559005235 N | (7ass0005235 Y | |(Fase000013s N | (72500005135 N | (73509905135 )
TAX AUDITOR IV TAX AUDITOR IV TAX AUDITOR IV TAX AUDITOR I REVENUE SPECIALIST lli| ||REVENUE SPECIALIST Il | | [REVENUE SPECIALIST Il
1475 23) | (414 23] (394 23] | (3261 22 (2278 17) | (2700 16) | (251 17)
(73559905235 " | (7559005235 N (73559905235 | (7559005235 Y | |(73560905135 " | (73569905135 N | (73569905135 )
TAX AUDITOR IV TAX AUDITOR I TAX AUDITOR IV SECRETARY SPECIALIST REVENUE SPECIALIST Il | [|REVENUE SPECIALIST Il | | REVENUE SPECIALIST II
3262 23] | (3260 22) (3161 23] | (342 10 6764 16) |(6769 17 | (2230 16)
9355990523:3 h G355990523é ) 9355990523é ) G355990523é ) (73569905135 2\ (73569905135 N\ (73569905135
TAX AUDITOR I TAX AUDITOR IV TAX AUDITOR IV TAX AUDITOR Il REVENUE SPECIALIST Il| |REVENUE SPECIALIST Il REVENUE SPECIALIST Il
6835 20) (3263 23) (2827 23] \2855 22) (256 16) (2962 16) (6766 16
I |
73569905135

REVENUE SPECIALIST Il

841 16




General Tax Administration
Miami South Service Center

7-1-2011 (p. 3)

3549905935
REGIONAL MANAGER-REV
887 520,

3559905035
REVENUE SERVICE
CENTER MANAGER Il -

SES
461 427,
[ I 1
3559905235 73559905235 3559905235
TAX AUDIT COMPUTER AUDIT TAX AUDIT
SUPERVISOR - SES ANALYST SUPERVISOR - SES
3264 425 2369 24 6722 425
[ 1
(73559905235 ) | (73559905235 ) (73569905135 | (73569905135 Y | (73569905135 )
TAX AUDITOR Il TAX AUDITOR Ii TAX SPECIALISTI  H TAX SPECIALIST | TAX SPECIALIST |
(2614 22| (6724 20 (348 21)| (2615 21) | (2266 21
I 1
(73559905235 ) | (73559905235 ) (73569905135 | (73569905135 Y | (73559905235 )
TAX AUDITOR IV SECRETARY SPECIALIST ACCOUNTANTI | |REVENUE SPECIALIST Ii TAX AUDITOR I
(2024 23 (1628 10 (2494 14)| (1303 17) | (6724 20)
I 1
(73559905235 | (73559905235 ) (73569905135 | (73569905135 Y | (73569905135 )
TAX AUDITOR I TAX AUDITOR Il REVENUE SPECIALIST Il H REVENUE SPECIALIST |l REVENUE SPECIALIST Il
(2617 20} | (2619 22) 2150 16)| (2120 16) | (1427 17)
[ 1
(73559905235 (73559905235 ) (73569905135 ) (73569905135 | (73569905135 )
TAX AUDITOR Il TAX AUDITOR IV ACCOUNTANTI | ACCOUNTANT I  H—REVENUE SPECIALIST Il
011 22} | (2304 | 23) (220 14)| (903 14) | |2274 17)
(73559905235 (73569905135 ) (73569905135 | (73569905135 )
| TAX AUDITORII REVENUE SPECIALIST I |REVENUE SPECIALIST Il [H—| REVENUE SPECIALIST I
2018 20 (2483 16] (3043 16| (2484 16)
(73569905235 h
TAX AUDITOR Il -
1183 22

U /




General Tax Administration
Naples Service Center
7-1-2011

>
73549905935

REGIONAL MANAGER-REV

4

2887 520
\ )
3559905036 l
REVENUE SERVICE 73559905036
CENTER MANAGER | - ADMINISTRATIVE
SES SECRETARY
2671 426 - "
[
3569905136 3559905236
REVENUE
TAX AUDIT
ADM'N'SSTSSATOR - SUPERVISOR - SES
234 422 3008 425
(73569905136 Y | (73569905136 ) (73559905236 Y | (73559905236 )
ACCOUNTANT | REVENUE SPECIALIST Ii TAX AUDITOR IV TAX AUDITOR Il
(1022 14) | (2050 16) 3101 23 | (3075 22)
(73569905136 N\ | (73569905136 h (73559905236 N | (73559905236 )
TAX SPECIALIST | REVENUE SPECIALIST Il TAX AUDITOR Il TAX AUDITOR IV
(1543 21] | (2682 16) (1242 22} | (3102 23)
(73569905136 N | (73569905136 ) (73559905236 N | (73559905236 )
TAX SPECIALIST | REVENUE SPECIALIST Il TAX AUDITOR Il TAX AUDITOR I
(2052 21) | (185 16) (6836 20] (6727 20)
(73569905136 Y | (73569905136 )
REVENUE SPECIALIST Il —— REVENUE SPECIALIST Ill
(2083 17) | (6770 17)
(73569905136 )

— REVENUE SPECIALIST Il

\831 16)




General Tax Administration

7 N

N York S ) C 73549906918

7-1-2011 REGIONAL MANAGER-REV
199 520
\| I J)
3559906057 73559906057
VS e
- SECRETARY
SES
1209 427 1041 12
I | | | | 1
3559906257 73559906257 73559906257 3559906257 73559906257 3559906257
TAX AUDIT COMPUTER AUDIT TAX AUDIT COMPUTER AUDIT TAX AUDIT
SUPERVISOR - SES || [SENIOR TAX SPECIALIST ANALYST SUPERVISOR - SES ANALYST SUPERVISOR - SES
1199 425) |2396 24| |1176 24| |l1708 425)| |42 24| |3124 425

(73559906257 | (73559906257 ) (73559906257 ") | (73559906257 \ (73559906257 ) | (73559906257 )

TAX AUDITOR IV | TAX AUDITOR IV TAXAUDITOR|I |4 TAX AUDITOR I TAX AUDITOR | TAX AUDITOR IV
(633 23 | 2866 23) (3067 18] | (2432 22} (1609 18 | (2409 23)
(73559906257 | (73559906257 ) (73559906257 ) | (73559906257 (73559906257 ) | (73559906257 )

TAX AUDITOR Il - TAX AUDITOR IV TAXAUDITORIV  H  TAX AUDITOR IV TAX AUDITOR Ii TAX AUDITOR IV
1519 22} | 3206 23) 1521 23/ (3163 23 (2877 20/ | (2861 23)
(73559906257 | (73559906257 ) (73559906257 | (73559906257 Y\ (73559906257 N\ | (73559906257 )

TAX AUDITOR| |  TAX AUDITOR IV TAXAUDITOR I |- TAXAUDITOR I TAX AUDITOR IV TAX AUDITOR IV
(1499 18) | (1251 23) 1546 22} 1012 20 (3119 23} | (628 23)
(73559906257 | (73559906257 ) (73559906257 | (73559906257 (73559906257 | (73559906257 )

TAX AUDITOR IV | TAX AUDITOR IV TAXAUDITOR| ||  TAX AUDITOR IV TAX AUDITOR IV TAX AUDITOR IV
1702 23 | (3205 23) 2871 18 (1900 23] (2360 23] | (2864 23)
(73559906257 | (73559906257 ) (73559906257 ) | (73559906257 )

TAX AUDITOR IV 4 TAX AUDITOR IV TAX AUDITOR IV TAX AUDITOR IV
1701 23 (3164 23) (2287 23) (621 23)




General Tax Administration @ 3
73559901942
2.1-2011 REGIONAL MANAGER-REV
142 520
\ I /)
3549901041
REVENUE SERVICE
CENTER MANAGER | -
SES
400 426
I | ! | 1
(73559901241 ) (73549901041 ) 3559901241 3569901141
COMPUTER AUDIT ADMINISTRATIVE TAX AUDIT ADM|EI|ESVTER’\/LUTE)R I
ANALYST SECRETARY SUPERVISOR - SES e
(2209 24) | 1153 12) 1056 425, 927 422
— ] - N | 2 ~
- Ve 73569901141 73569901141
73549§%$S}BUTED 73549901041 (73559901241 N | (73559001241 h
REVENUE SPECIALIST Il TAX SPECIALIST |
COMPUTER SYSTEMS SECRETARY SPECIALIST T AX AUDITOR IV A AUDITOR IV
ANALYST 108 16 | | 2204 21
490 22 791 10 S °)|1\& y,
4 2) V| laoaa 23) | (2834 23) ) | g
, P N |/ . (73869901141 73569901141
(73509901141 ~ 73559901241 73559901241
REVENUE SPECIALIST Il [ '{REVENUE SPECIALIST Ill
ACCOUNTANT | TAX AUDITOR IV TAX AUDITOR Il
(287 16) | (1585 17)
146 14 (1013 23) | 924 22)
\ J I N |4 N
p < |/ . (73869901141 73569901141
73550901241 73559901241
REVENUE SPECIALIST Il {  TAX SPECIALIST |
TAX AUDITOR i TAX AUDITOR I
1787 16) | | 2203 21
N °) |\ Y
6732 20/ (6816 20
(73569901141 ) | (73569901141 )

REVENUE SPECIALIST IlI

8260 17)

-{ REVENUE SPECIALIST I

\289 16)




General Tax Administration
Pensacola Service Center

7-1-2011

3559901942

42

REGIONAL MANAGER-REV

520,

73559901942
SENIOR REVENUE

I
73559901942

I
73559901942

3549901042
REVENUE SERVICE

SENIOR REVENUE

TAX SPECIALIST Il

CENTER MANAGER | -

CONSULTANT CONSULTANT o
202 26] |2703 22| |a18 26 a1 426
[ I I
3559901242 3559901242 3569901142
TAX AUDIT TAX AUDIT ADM|EI|E5VTEF;\/LUT%R i
SUPERVISOR - SES SUPERVISOR - SES
3083 425 1610 425 248 422
1
(73559901242 h (73559901242 N\ (73569901142 | (73569901142 N | (73569901142 ) (73559901442 )
| TAX AUDITOR IV | TAX AUDITOR IV TAX SPECIALISTI | |REVENUE SPECIALIST I REVENUE SPECIALIST Il SENIOR TAX SPECIALIST
2410 23) (1168 23] (2676 21f| (193 16) | (203 16) (3023 24)
I |
(73559901242 ) (73559901242 N\ (73569901142 V| (73569901142 Y | (73569901142 ) (73559901242 )
H TAX AUDITOR Il H TAX AUDITOR Il TAX SPECIALIST | — REVENUE SPECIALIST Il REVENUE SPECIALIST Il SENIOR TAX SPECIALIST
(3229 22) 6701 20 (2208 21)| (6776 17) | (2215 16) (3306 24)
I |
(73559901242 h (73559901242 N (73569901142 | (73569901142 N | (73569901142 h (73559901242 h
| TAX AUDITOR IV | TAX AUDITOR IV REVENUE SPECIALIST li]  |REVENUE SPECIALIST Il|——| REVENUE SPECIALIST Ii COMZE’ATEES’;UD'T
(1194 23) (1959 23] (2387 17)| 242 17) | (2205 16) (888 24)
I |
(73559901242 ) (73559901242 Y\ (73569901142 | (73569901142 Y | (73569901142 ) (73549901042 )
DISTRIBUTED
| TAX AUDITORII | TAX AUDITOR Il SECRETARY SPECIALISTL  |REVENUE SPECIALIST Il ——| REVENUE SPECIALIST Ii COMPUTER SYSTEMS
ANALYST
(1955 20 424 2] (2652 0] |201 17) | (206 16) 3016 22)
I |
(73559901242 ) (73559901242 ) (73569901142 Y | (73569901142 ) (73569901142 )
| TAX AUDITOR Il | TAX AUDITOR IV REVENUE SPECIALIST Il REVENUE SPECIALIST Il ACCOUNTANT |
(523 22) (1925 23 (1953 16) 292 16) (2497 14)
P |
(73559901242 h (73559901242 h (73549901042 h
ADMINISTRATIVE
| TAX AUDITOR IV | TAX AUDITOR I TR
(3230 23) 1886 22 (1490 12)




General Tax Administration
Pittsburgh Service Center
7-1-2011

7 A
73549906918

REGIONAL MANAGER-REV
199 520
\ /)

3559906043

REVENUE SERVICE

CENTER MANAGER Il -

SES
446 427,
I
[
3559906243 coo0co0
TAX AUDIT
TAX AUDIT
SUPERVISOR - SES CUPERVISOR | SES
1057 425 263 425
(73559906243 1 | (73559906243 h ; 2 ; N (G 2
73559906243 73559906243 73559906243
TAX AUDITOR TAXAUDITOR IV -|SENIOR TAX SPECIALIST TAXAUDITORIV [+  TAX AUDITOR Ill
1618 18] || 2634 23
S 5) 1 3) (2629 24) 1073 23 | (1254 22)
“ e \
73559906243 73559906243 e N (G ~
(73559900243 a 73559906243 73559906243
TAXAUDITOR IV TAXAUDITOR IV | compuTER AUDIT TAXAUDITORIV ~ [H  TAXAUDITORI
ANALYST
3048 23] | 2296 23
N AN >) (464 24) (2050 23 | (2046 18)
(73559906243 ") | (73559906243 h f e a
(73559906043 ~ 73559906243 73559906243
TAX AUDITOR I TAXAUDITOR IV |  ADMINISTRATIVE TAXAUDITORIV [+  TAX AUDITOR Ill
SECRETARY
2362 22/ | |506 23
\& | > 1022 12) (2049 23 | (2155 22
- N 4 ~
73559906243 73559906243 e N5 \
(73559906043 2 73559906243 73559906243
TAX AUDITOR IV TAX AUDITOR Il
SECRETARY SPECIALIST TAXAUDITORII [  TAXAUDITOR IV
451 23] | |6788 20
N 2| Q Y (2860 10} (6688 20| (1222 23)
- N 4 ~
73559906243 73559906243 (73559906043 | (73559906243 ~
TAXAUDITORIV ~ H-{  TAXAUDITOR IV A AUDTor 1 L TAX AUDITOR Iv
2870 23] (1253 23
2 S 3) (2085 18) (3118 23)




- - - f \
General Tax Administration 73559903950
y REGIONAL MANAGER-REV
2044 520
\ J)
(3559903045 A
REVENUE SERVICE
CENTER MANAGER | -
SES
(es01 426)
| z N
3550903245 73559903045 73569903145 A 73569903145 3569903145
REVENUE REVENUE
TAX AUDIT ADMINISTRATIVE
SUPERVISOR - SES ECRETARY ADMINISSTI?SATOR Il- SECRETARY SPECIALIST ADMINISSTI?SATOR -
3196 425 1602 12) (o0 423 3105 10/ |ls9s 422
(73559903245 Y | (73559903245 Y (73569903145 | (73569903145 "\ (73569903145 Y | (73569903145 h
TAX AUDITOR III SECRETARY SPECIALIST TAX SPECIALIST | TAX SPECIALIST | REVENUE SPECIALIST Ill REVENUE SPECIALIST Ii
742 22 234 1 214 21 1 21
6 (323 o) (2140 1) | (us68 1) (6736 17) | (2683 16)
Ve N |2 N
(73559903245 Y | (73559903245 (73569903145 | (73569903145 ) (73569903145 73569903145
TAX AUDITOR II TAX AUDITOR II REVENUE SPECIALIST Il ACCOUNTANT | REVENUE SPECIALIST Il REVENUE SPECIALIST I
1987 17 2679 16
(2423 20) | (2016 20) (1025 16) | (2513 14) > < & 6)
73569903145
(73559903245 N | (73559903245 N (73569903145 N | (73569903145 h
REVENUE SPECIALIST Ii
TAX AUDITOR I TAX AUDITOR III REVENUE SPECIALIST Ii REVENUE SPECIALIST Ill
314 16)
(2007 20) | (3146 22) (642 16) | (2665 17)
P N | . < P (73569903145 )
73559903245 73559903245 73569903145
TAX SPECIALIST| |
TAX AUDITOR Ii TAX AUDITOR IV | REVENUE SPECIALIST Ii
(3237 21)
(6734 20] | (3104 23) (2243 16)
(73559903245 )
L1 TAX AUDITOR IV
3103 23

I J




General Tax Administration
Sarasota Service Center

3559903950

REGIONAL MANAGER-REV

73559903950

ADMINISTRATIVE

o4 620 ASSISTANT |
7-1-2011 1807 15
[ I (
73559903950 73559903950 3559903050 73559903050
REVENUE SERVICE ADMINISTRATIVE
SENIOR REVENUE
TAX SPECIALIST Il SR KEVE CENTER g/lé\SI\JAGER I- SECRETARY
2282 22 1197 26 3241 426 \2510 12
I | I | ! | f 1 \
3559903250 73559903250 3569903150 73559903050 3569903150 73559903250
REVENUE REVENUE
TAX AUDIT SYSTEMS TAX AUDIT
SUPERUIGOR - SES SENIOR TAX SPECIALIST ADMINISS'I'ERSATOR - RIS ADM|N|sSTERSAT0R Il - SUPLRUIGOR - SES
2383 425) |2833 24]  |l1484 422)) (509 24 670 422 (6780 a25)
I |
(73559903250 ) | (73559903250 Y (73569903150 Y | (73569903150 N\ (73569903150 N\ | (73569903150 Y | (73559903250 )
TAX AUDITOR Il FH  TAx AuDITOR I REVENUE SPECIALIST Il H{REVENUE SPECIALIST lll| | REVENUE SPECIALIST Il | REVENUE SPECIALIST II| |  TAX AUDITOR Il
908 22/ ||1883 20| (6778 17) | 208 7] |22s0 16 | (2485 16) | (3238 22
(73559903250 ) | (73559903250 Y (73569903150 Y | (73569903150 N\ (73569903150 | (73569903150 ") | (73559903250 )
SECRETARY SPECIALIST{  TAX AUDITOR IV REVENUE SPECIALIST IlIl{  ACCOUNTANT | REVENUE SPECIALIST Il - REVENUE SPECIALISTII| H ~ TAX AUDITOR IV
(691 10} | (2436 23 |e783 17) | {1501 14) (1820 16 | (2136 16) | |73 23)
(73559903250 ) | (73559903250 Y (73569903150 Y | (73569903150 N\ (73569903150 | (73569903150 ) | (73559903250 )
TAX AUDITOR IV ] TAX AUDITOR Il REVENUE SPECIALIST IIHHREVENUE SPECIALIST 1l REVENUE SPECIALIST Il SECRETARY SPECIALIST| H TAX AUDITOR IV
(640 23 | (2831 22) 2242 17} | (1588 17) (2247 16 | (1547 10) (1415 23)
(73559903250 Y (73569903150 | (73569903150 N\ (73569903150 N\ | (73569903150 Y | (73559903250 )
1 TAX AUDITORIII TAX SPECIALISTI  FH  TAX SPECIALIST | REVENUE SPECIALIST Il | .| REVENUE SPECIALIST II| H  TAX AUDITOR IV
(6829 2] (1241 21} | (302 21) (299 16) (1901 16) | (3243 23)
(73569903150 ) (73559903250 )
| TAX SPECIALIST I | TAX AUDITORIII
(2678 21 (2828 20
(73559903250 )
| TAX AUDITORIII
(6830 20




General Tax Administration 3559901042
Tallahassee Central REGIONAL MANAGER-REV
7-1-2011 (p.1)

42 520,

3559901088

REVENUE SERVICE CENTER
MANAGER Il - SES

429 427
| | P | S | | P | § |
3550901288 3559901288 %3559901488 (3559901488 N\ | (f3559901288 N\ (f3559901288 N (%3559901488
TAX AUDIT TAX AUDIT TAX AUDIT TAX AUDIT TAX AUDIT TAX AUDIT TAX AUDIT
SUPERVISOR - SES SUPERVISOR - SES SUPERVISOR - SES SUPERVISOR - SES SUPERVISOR - SES SUPERVISOR - SES SUPERVISOR - SES
3137 425) |ls136 a25) (goss a25)) (1667 a25) | lasm 425)) (pom a25) (essa 425
[ I I 1
(73559901088 7 (73559901088 Y | (73559901288 ) (73559901488
SENIOR REVENUE %?D\I/EE{F,QANI'II\/(IDENNST COMPUTER AUDIT COMPUTER AUDIT
CONSULTANT RS ANALYST ANALYST
(1335 26 (2502 25] | (1678 24 (1963 24)
[ I I 1
(73559901488 "\ (73559901088 N (73559901088 Y\ (73559901088 )
ADMINISTRATIVE
REVENUE SPECIALIST lli| |REVENUE SPECIALIST Il ACCOUNTANT | dveivdiyolly
1644 17) (3024 16) 1155 14) 2893 12)




General Tax Administration

Tallahassee Central

Y
73559901942

REGIONAL MANAGER-REV

\\

7-1-2011 (p.2)
. \N I )
3559901088
REVENUE SERVICE
CENTER MANAGER || -
SES
429 427
|
[ I 1
3550901288 3559901288 (3559901488 A
TAX AUDIT TAX AUDIT TAX AUDIT
SUPERVISOR - SES SUPERVISOR - SES SUPERVISOR - SES
3137 425 3136 425, (oss 425)
|
73559901288 73559901288 (73559901288 ) (73559901288 ) (73559901488 ) | (73559901488 )
TAX AUDITOR I TAX AUDITOR III TAX AUDITOR IIi | TAX AUDITORII ISENIOR TAX SPECIALIST| -{SENIOR TAX SPECIALIST
3182 20] ||a28 22
(2307 22) | |2389 20 (2654 24 | (1638 24)
(73559901288 V| (73559901288 N |- ~ Ve ~ e N | 7 ~
73559901288 73559901288 73559901488 73559901488
TAXAUDITORI ~ #—  TAXAUDITORII I TAX AUDITOR IV | TAX AUDITOR IV ISENIOR TAX SPECIALIST| -HSENIOR TAX SPECIALIST
2404 18] | |a49 20
\2 8) | \4 9 eoro 23) | |a1a1 23) (1665 24] | (2894 24)
(73559901288 V| (73559901288 Y | (73559901288 ) (73559901288 ) (73559901288 ") | (73559901488 )
TAXAUDITORII |  TAX AUDITOR!| Ll TAX AUDITOR IV | TAXAUDITOR I | TAX AUDITOR IlI  |SENIOR TAX SPECIALIST
2077 20)| 1632 18] (3246 23] ||2074 20 (2896 22} | (2895 24)
(73559901288 | (73559901288 Y | (73559901288 ) (73559901288 ) (73559901488 | (73559901488 )
TAXAUDITOR| - TAX AUDITORI| Ll TAX AUDITOR Il | TAX AUDITOR Il LISENIOR TAX sPECIALIST|H  TAX AuDITOR I
952 18)| (1574 18] (1862 22) |30 22 (1649 24) (334 22
e ~
(73559901288 V| (73559901288 Y | (73559901288 ) (73559901288 ) 73559901488
TAXAUDITORI  H—|  TAX AUDITOR II L TAX AUDITORI Il | TAX AUDITOR Il |SENIOR TAX SPECIALIST
2475 24
(1437 18| (3078 20 (3020 22) (3216 22) $ 4)
(73559901288 | (73559901288 (73559901288 )
TAX SPECIALIST Il [ TAX AUDITOR | LISECRETARY SPECIALIST
(2455 22) (3036 18 (2473 10




General Tax Administration
Tallahassee Central
7-1-2011 (p.3)

3559901942

REGIONAL MANAGER-REV

42 520,
3559901088
REVENUE SERVICE
CENTER MANAGER Il -
SES
429 427
1
12
3559901488 3559901288
TAX AUDIT
TAX AUDIT SUPERVISOR - SES
SUPERVISOR - SES
1641 425
1667 425
- N | A N
7 12 7 12
(73559901288 Y | (73559901488 ) 3559901288 3559901288
ADMINISTRATIVE TAX AUDITOR Il TAX AUDITOR IV
TAX AUDITOR IV pveindively
1674 22 434 23
\ ) | \& )
1640 23) | (2195 12)
- N | N (73559901288 Y | (73559901288 )
73559901488 73559901488
TAX AUDITOR IV TAX AUDITOR Il
SENIOR TAX SPECIALIST TAX AUDITOR Il
3026 23 3181 22
N 3) | C )
(2899 24] | (1643 22
- N | N (73559901288 Y | (73559901288 )
73559901488 73559901488
TAX AUDITOR Il TAX AUDITOR IV
SENIOR TAX SPECIALIST|——|SENIOR TAX SPECIALIST
2308 22 3025 23
\° ) | )
(2655 24 | (397 24)
- N | o N (73559901288 Y | (73559901288 )
73559901488 73559901488
TAX AUDITOR I TAX AUDITOR i
TAX AUDITOR Il SENIOR TAX SPECIALIST
2003 20 3077 20
2 ) | G )
3373 22) | (2194 24)
- N | N
(73559901488 | (73559901488 ) 73559901288 73559901288
TAX AUDITOR Il SECRETARY SPECIALIST
SENIOR TAX SPECIALIST|——|SENIOR TAX SPECIALIST
1541 22 650 10
S °) 8 )
(1333 24] | (3139 24)
(73559901488 | (73559901488 )

SENIOR TAX SPECIALIST,

SENIOR TAX SPECIALIST

\}336 2?/

2199 24
- J




General Tax Administration
Tallahassee Central

7-1-2011 (p.4)

3559901942

REGIONAL MANAGER-REV

42 520
3559901088
REVENUE SERVICE
CENTER MANAGER I -
SES
429 427,
T
I L :
3559901288 73559901488
TAX AUDIT
TAX AUDIT
SUPERVISOR - SES SUPERVISOR - SES
041 425
2884 425
Ve N | A N
73559901288 73559901288 (73559901488 Y | (73559901488 h
TAX AUDITOR Il TAX AUDITOR IV ADMINISTRATIVE
SECRETARY SENIOR TAX SPECIALIST
1182 22 3217 23
. °) | >) (2897 12) | (1220 24)
Ve N | A N
73559901288 73559901288 (73559901488 Y | (73559901488 )
SECRETARY SPECIALIST TAX AUDITOR It SENIOR TAX SPECIALIST|——{SENIOR TAX SPECIALIST
1549 10 2307 22
3 o) \& ‘) (2200 24) | (882 24)
Ve N | g N
73559901288 73559901288 (73559901488 | (73559901488 h
TAX AUDITOR II TAXAUDITOR Il TAX AUDITOR III SENIOR TAX SPECIALIST
395 20 890 20
N VAN ) (2785 22) | (2102 24)
- N |2 ~
73559901288 73559901288 (73559901488 Y | (73559901488 h
TAX AUDITOR |l TAX AUDITOR Ill SENIOR TAX SPECIALIST|——|SENIOR TAX SPECIALIST
3076 22 1892 22
N\ | & , (2900 24) | (1332 24)
e N |2 ~
73559901288 73559901288 (73559901488 Y | (73559901488 h
TAX AUDITOR IV TAX AUDITOR IV SENIOR TAX SPECIALIST|——{SENIOR TAX SPECIALIST
716 23 2301 23
\ AN >) (1636 24 (1441 24)
(73559901288 )
L1 TAXAUDITORIII
3142 22)




General Tax Administration
Tallahassee Service Center

7-1-

2011

7
73559901942

REGIONAL MANAGER-REV

TAX SPECIALIST |

142 520
\N
( [ \ 1
3549901032 N 3549901053
REVENUE SERVICE REVENUE SERVICE
CENTER MANAGER | - CENTER MANAGER | -
SES SES
1 42 42
105 o) 306 6
(73549901232 ) (73549901053 Y | (73569901153 )
TAX AUDIT géjsp ERVISOR SECRETARY SPECIALIST ACCOUNTANT |
925 | 425 (2380 10) | (1504 14)
g [ N (73569901153 Y | (73569901153 )
73549901253 73549901253
REVENUE SPECIALIST IIl|——|REVENUE SPECIALIST Ill
TAX AUDIT IV TAX AUDIT Ill
6744 17 1666 17
\ 7|\ Y
42 2 Lns 22
420 3) 5
(73559901253 Y | (73569901153 )
P N DISTRIBUTED
73549901253 73549901253 COMPUTER SYSTEMS TAX SPECIALIST |
ANALYST
TAX AUDIT Ii - TAX AUDIT Il
(6702 22) | (1850 2y
6733 20| ||766 20
N J (73549901053 Y | (73569901153 )
P N ADSME'('\:“RSETTRAART\'(VE REVENUE SPECIALIST Il
73549901253
1635 12 2236 16
TAX AUDIT I ~ DA AN J
2816 20} (73569901153 | (73569901153 h

REVENUE SPECIALIST Il

\1650 21) \2504 17)
r73569901153 )

— REVENUE SPECIALIST Il

\1593 16)




General Tax Administration
Tampa Service Center
7-1-2011 (p. 1)

7
73559

903950

REGIONAL MANAGER-REV

2044 520
\N
|
[ 1
3559903054 N\ (73559903054
CENTER MANAGER 11 - SENIOR REVENUE
CONSULTANT
SES
416 azy) (2422 26
[ I I 1
3569903154 3559903254 3569903154
REVENUE REVENUE
TAX AUDIT
ADMINISTRATOR | - ADMINISTRATOR | -
e SUPERVISOR - SES e
1430 42 1256 425 1821 422
(73569903154 ) | (73569903154 (73559903254 ) | (73559903254 | (73559903254 Y (73569903154 ) | (73569903154 )
REVENUE SPECIALIST lllH-|REVENUE SPECIALIST Ill TAXAUDITORNI  H  TAx AupImor i |SENIOR TAX SPECIALIST|  |REVENUE SPECIALIST liEH  TAX SPECIALIST |
(502 17} | (2250 17) (3155 20 | (1261 20/ | (862 24) (6782 17} | (316 21
(73569903154 | (73569903154 N (73559903254 | (73559903254 N | (73559903254 N\ (73569903154 | (73569903154 )
REVENUE SPECIALIST Il REVENUE SPECIALIST Il TAX AUDITORIV ||  TAX AUDITORII COMAP,:’/IESS'?UD'T ACCOUNTANTI  [H  TAx speEciaLISTI
(159 17} | (6781 16 (3233 23} | (3007 20/ | (809 24] (323 14 | (1431 21
(73569903154 ) | (73569903154 (73559903254 ) | (73559903254 | (73559903054 Y (73569903154 ) | (73569903154 )
DISTRIBUTED
SECRETARY SPECIALISTH{REVENUE SPECIALIST Ill TAX AUDITOR I HH  Taxaubmorm  |H compuTER sysTEMS TAX SPECIALIST | || REVENUE SPECIALIST I
ANALYST
816 10] | 1597 17) (1882 22 (1483 22} (183 22) (2048 21 | (1417 16)
(73569903154 2 | (73569903154 N (73559903254 | (73559903254 2 | (73559903054 (73569903154 | (73569903154 h
REVENUE SPECIALIST Il | .| REVENUE SPECIALIST Il| |[SECRETARY SPECIALISTH  TAX AUDITORIV | ] ADS'V'E'Q'RSETTRAAFI\'(VE TAX SPECIALISTI | ACCOUNTANT |
(2056 16) (2246 16) (322 10 | (1995 23 (1023 12) (2244 21 | (2408 14)
(73559903254 ) (73569903154 )
— TAX AUDITOR IV — TAX SPECIALIST |
(1192 23) (1595 21




General Tax Administration
Tampa Service Center

3559903950

REGIONAL MANAGER-REV

7-1-2011 (p. 2)
[ I 1
73559903007 3559903054 73559903007 73559903254
REVENUE SERVICE
SENIOR REVENUE CENTER MANAGER Il - SENIOR REVENUE TAX SPECIALIST Il
CONSULTANT SES CONSULTANT
6787 26 416 427, 2422 26 2282 22
[ I 1
3569903154 3559903254 3559903254
ADMIEIIIES\{I;,\,IAL'JI%R i TAX AUDIT TAX AUDIT
e SUPERVISOR - SES SUPERVISOR - SES
312 422 904 425 1373 425
(73569903154 1 | (73569903154 ) (73559903254 ) | (73559903254 Y (73559903254 ) | (73559903254 )
REVENUE SPECIALIST Il [ l{REVENUE SPECIALIST Ili TAX AUDITOR I TAX AUDITOR IV SECRETARY SPECIALISTH|  TAX AUDITOR Il
(2139 16 | (864 17) 1018 20/ | 1999 23] (870 10) 496 22)
(73569903154 1 | (73569903154 ) (73559903254 ) | (73559903254 Y (73559903254 ) p N
73559903254
REVENUE SPECIALIST Il '{REVENUE SPECIALIST Ili TAX AUDITOR I TAX AUDITOR Il TAX AUDITOR I 1
TAX AUDITOR Il
107 16 | (2692 17) (3039 20} | (1881 22) (3004 20
496 22)
(73569903154 N\ | (73569903154 ) (73559903254 N\ | (73559903254 2\ (73559903254 | (73559903254 )
REVENUE SPECIALIST Il | H{REVENUE SPECIALIST Ili TAX AUDITOR III TAX AUDITOR IV TAX AUDITOR Il | TAX AUDITOR I
(2486 16 | (2248 17) (908 22} | (689 23) (1619 22} (1511 22)
(73569903154 1 | (73569903154 ) (73559903254 ) | (73559903254 Y (73559903254 ") | (73559903254 )
REVENUE SPECIALIST Il | {SECRETARY SPECIALIST TAX AUDITOR III TAX AUDITOR Il TAXAUDITOR IV  HH  TAX AUDITOR Il
(144 16 | (2499 10 (1193 22} (727 22) (2001 23 | (6740 22)
(73569903154 ) (73559903254 ) | (73559903254 Y (73559903254 )
L|REVENUE SPECIALIST Il TAX AUDITOR IV TAX AUDITOR Il TAX AUDITOR I |
321 17) 445 23) (499 2] (427 20




General Tax Administration
West Palm Beach Service Center
7-1-2011 (p. 1)

7
73559

904910

REGIONAL MANAGER-REV

2008 520
\N
3559904056
REVENUE SERVICE
CENTER I\S/IéSNAGER - 3559904056
1419 427 ADMINISTRATIVE
SECRETARY
1898 12
I 1
3569904156 3559904256 3569904156
REVENUE REVENUE
TAX AUDIT
ADMINISTRATOR Il - ADMINISTRATOR Il -
i SUPERVISOR - SES e
1301 422 372 425 33 42
(73569904156 ) | (73569904156 ) (73559904256 ") | (73559904256 ) (73569904156 ) | (73569904156 )
REVENUE SPECIALIST Il | REVENUE SPECIALIST Ii TAX AUDITOR Il 1| TAX AUDITOR IV REVENUE SPECIALIST Il || REVENUE SPECIALIST Ii
(2019 16) (1422 16) (2844 22} | (1907 23) (2088 16 | (2261 16)
(73569904156 ) | (73569904156 ) (73559904256 ) | (73559904256 ) (73569904156 ) | (73569904156 )
TAX SPECIALISTI | ACCOUNTANT | TAX AUDITORII |  TAX AUDITOR!II REVENUE SPECIALIST Il || REVENUE SPECIALIST Ii
1637 21 (338 14) (6552 20/ | (861 20 (2696 16 | (25 16)
(73569904156 | (73569904156 ) (73559904256 N\ | (73559904256 ) (73569904156 N\ | (73569904156 )
REVENUE SPECIALIST I || TAX SPECIALIST | TAXAUDITORIV | TAX AUDITOR IV REVENUE SPECIALIST Il || REVENUE SPECIALIST Ii
2147 16 | (2687 21 (3032 23} | (3252 23) 2145 16 | (335 16)
(73569904156 | (73569904156 ) (73559904256 | (73559904256 ) (73569904156 | (73569904156 )
TAX SPECIALISTI  HH  TAX SPECIALIST | ADS'\fEIgII?SI;—F:g\I(VE | TAx AuDITOR IV REVENUE SPECIALIST Il || REVENUE SPECIALIST Ii
(1299 21 | 6750 21 (337 12 | (3253 23) (2689 16] (2263 16)
(73569904156 ) (73559904256 )
|| REVENUE SPECIALIST Ii | TAXAUDITORII
(1063 16) (6831 20




General Tax Administration

7 N
W Pal 5 h S ) C 73559904910
7-1-2011 (p 2) REGIONAL MANAGER-REV
2098 520
\ I ))
3559904056
REVENUE SERVICE
CENTER MANAGER Il -
SES
1419 427
[ 1
3569904156 3559904256
REVENUE
TAX AUDIT
ADM'N'SSTSSATOR - = - N SUPERVISOR - SES
73559904056
331 42 3109 425,
SENIOR TAX SPECIALIST
(73569904156 ) | (73569904156 ) (73559904256 ) | (73559904256 )
3114 24)
TAX SPECIALISTI | REVENUE SPECIALIST I TAX AUDITOR IV | TAX AUDITOR i
P |
e ~
73559904256
(2262 21} | (2146 16) 1181 23} | (495 22
COMPUTER AUDIT
(73569904156 ) | (73569904156 ) ANALYST (73559904256 ) | (73559904256 )
837 24
REVENUE SPECIALIST Il ] TAX SPECIALIST | N / TAX AUDITOR IV |1 TAX AUDITOR II
I |
- ~
262 17| | 2264 21 73559904056 2425 23] | (2034 20
(U /N J DISTRIBUTED (U /I J
COMPUTER SYSTEMS
(73569904156 ) | (73569904156 ) ANALYST (73559904256 ) | (73559904256 )
2036 22
||  ADMINISTRATIVE 2 2) ||
REVENUE SPECIALIST Il pvindively SENIOR TAX SPECIALIST TAX AUDITOR Il
(2265 17} | (2500 12) (1904 24] | (2001 22
(73569904156 ) | (73569904156 ) (73559904256 ) | (73559904256 )
REVENUE SPECIALIST III|L{REVENUE SPECIALIST Il TAX AUDITOR IV | TAX AUDITOR i
210 17) (1608 17) (1169 23] (2846 22




"Florida Department of Revenue

Property Tax Oversight

PTO Program Director

(940) 9903
10-3031-1
#73000530

AAIIl (SES)
(421) 0714
43-6011-4
#73000531

Compliance Assistance Process

Resource Management

Compliance Assistance
Process Manager (SES)
530) 9689; 11-1021-3
#73002622

PTO Deputy
Program Director
(429) 7121
11-3031-04
#73001051

Compliance Determination Process

Compliance Determination
Process Manager (SES)
(530) 3501; 11-1021-3
#73000589

Effective (07/01/11)



Department of Revenue

Compliance Assistance Process

Compliance Assistance
Process Manager -
(530) 9689; 11-1021-3

#73002622

Central Assessment

Administrative Assistant |

(15) 0709
43-6011-2
#73000347

Technical Assistance

Revenue Program
Administrator | —
(429) 1707; 11-3031-2
#7300539

Technology Management

Revenue Program
Administrator |
(429) 1707
11-3031-2
#73002586

Training

Revenue Program Admin. |
(429) 1707
11-3031-2
#73004240

Intra-Departmental Projects
Administrator (SES)
(150) 8575; 11-1020-02
#73000796

Intra-Departmental Projects

Administrator
(150) 8575
11-1021-03
#73002405

Effective (07/01/11)



a)
jCentral Assessment

L

o

Revenue Program
Administrator |
(429) 1707; 11-3031-2
#73002599.

Senior Tax Specialist
(024) 1705
13-2081-3

Sr. Tax Specialist Positions

' #73000538
| #73002339

Effective (07/01/11)



Senior Attorney Positions

1 # 73000916
' # 73001048

1 # 73001099

Tax Law Specialist Positions

)
|
)
E # 73000532; # 73000560; # 73001084,
! #73001109;# 73002590

)

1

g

al
Technical Assistance

L

[OF

Revenue Program
Administrator |
(429) 1707; 11-3031-2
#73002586

Administrative Assistant Il
(SES)
(018) 0712
43-6011-3
#73001101

Staff Assistant
(013) 0120
43-6011-2
#73000597

Operations Analyst |
(17) 2209
13-1111-3

#73001313

Operations Analyst Il
(019) 1709
13-1111-3
#73002584

Intra-Departmental Projects
Administrator (SES)
(150) 8575
11-1020-02

Senior Attorney
(230) 7738
23-1011-04

Senior Tax Specialist
(024) 1705
13-2081-3
#73002346

Tax Law Specialist
(026) 1709
13-2081-3

Sr. Revenue Administrator
(426) 1619
11-3031-02
#73000539

! IDPA Positions
1 # 73000216
| # 73001050

Effective (07/01/11)



|
v

S. P. Consultant Positions

#73002427; #73002268

" Department of Revenue
_Technology Management |

|

(429) 1707
11-3031-2
#73004240

Revenue Program Admin. |

Staff Assistant
(013) 0120
43-6011-2
#73000581

Office Automation Specialist |1
(017) 2043
15-1041-1
#73002631

Systems Project Analyst
(024) 2107
15-1051-3

Systems Project Consultant
(025) 2109
15-1051-4

Systems Programming
Administrator — SES
(027) 2117; 11-3021-02
#73006049

S. P. Analyst Positions

1 #73001317; #73002345;
| #73002406; #73002600

Effective (07/01/11)



Al] L

Training

ql [0

Intradepartmental Projects
Administrator (SES)
(150) 8575; 11-1020-02
#73000796

Administrative Assistant |
(15) 0709

43-6011-2
#73001095

Intra-Departmental Projects
Administrator (SES)
(150) 8575; 11-1020-02

#73000606

Research & Training

(023) 1334; 13-1073-04

Specialist

#73000677

Training & Research
Consultant
(26) 6004; 13-1073-04
#73000573

Effective (07/01/11)



Compliance Determination

[0

In-Depth Review

Compliance Determination
Process Manager
(530) 3501
11-1021-3
#7300589

(15) 0709
43-6011-2
#73000565

Administrative Assistant |

Regional Manager - North
(520) 8508
11-1021-02
#73002585

(520) 8508
11-1021-02
#73001079

Regional Manager - South

Revenue Program

(429) 1707; 11-3031-2

Administrator |

#73002591

Quality Assurance

Intra-Departmental Projects
Administrator
(150) 8575
11-1021-03
#73000533

Staff Assistant
(13) 0120
43-6011-2

#73000564

Tax

Roll Evaluation & Review

Staff Assistant
(013) 0120
43-6011-2

#73001081

Revenue Program
Administrator |
(429) 1707; 11-3031-2
#73000541

TRIM / Refunds

Revenue Program
Administrator |
(150) 8575; 11-1020-02
#73002573

Effective (07/01/11)



CU Administration

Lake City

In-Depth Review

Regional Manager
(520) 8508
11-1021-02
#73002585

Administrative Assistant |
(013) 0709

43-6011-2

#73000580

Intra-Departmental Projects
Administrator
(150) 8575; 11-1021-03
#73005697

Intra-Departmental Projects
Administrator
(150) 8575
11-1021-03
#73002577

Revenue Service Center
Manager |
(426) 1631
11-1021-2
#73001105

Revenue Service Center
Manager |
(426) 1631
11-1021-2
#73000984

Manager |
(426) 1631
11-1021-2
#73002342

Revenue Service Center

Tallahassee

Marianna

Effective (07/01/11)



Appraiser |l Positions

73000524; #73000555;
73001049; #73002516

H

:Lake Cityjm

Revenue Service Center
Manager |

(426) 1631; 11-1021-2
#73001105

Staff Assistant

(013) 0120 Appraiser I
43-6011-2 (022) 4472
#73000233 13-2021-3
' |
Appraiser lll ) _
(Appraiser Specialist) Senior Appraiser
(024) 4460 (025) 4461
13-2021-03 13-2021-4

Appraiser |l Positions

73000552; #73000557; #73000592
73000957; #73001080; #73001085;
73001094; #73002343; #73002514
73002576

H H R H

Senior Appraiser Positions

' #73001093; #73002032;
| #73002042; #73002047

Effective (07/01/11)



>

ppraiser Specialist Positions

73000586; #73002593

I—|

Al L

Marianna

ql Iy,

Revenue Service Center
Manager |
(426) 1631
11-1021-2
#73000984

Appraiser |
(021) 4470
13-2021-3
#73000556

Appraiser Il
(022) 4472
13-2021-3

Appraiser lll

(Appraiser Specialist)

(024) 4460
13-2021-03

Senior Appraiser
(025) 4461
13-2021-4

Appraiser |l Positions

73000585; #73000947;
73001090; #73001100;
73002512; #73002478;
73002594

H H R H

Senior Appraiser Positions

1 #73000547; #73002052;
! #73002433

Effective (07/01/11)



B

af
Tallahassee

ql Iy,

Revenue Service Center
Manager |
(426) 1631
11-1021-2
#73002342

Administrative Secretary
(012) 0108
43-6011-02
#73001314

1
. E Appraiser Il Positions
Appraiser 11 i
(022) 4472 L
13-2021-3 VH#
| #73002344

Senior Appraiser
(025) 4461
13-2021-4

Senior Appraiser Positions

73000542; #73002067; #73002227,;
73002340; #73002352

#*

73000553; #73000729; #73001086;
73001092; #73001107; #73001097,

Effective (07/01/11)



Coral Springs

Maitland

[r—|

iln-Depth Review Southf

L=

Regional Manager
(520) 8508
11-1021-02
#73001079

Administrative Assistant |
(013) 0709
43-6011-2
#73001319

Revenue Service Center
Manager |
(426) 1631
11-1021-2
#73000548

Revenue Service Center
Manager |
(426) 1631
11-1021-2
#73001106

Revenue Service Center
Manager |
(426) 1631
11-1021-2
#73001098

Revenue Service Center
Manager |
(426) 1631
11-1021-2
#73002030

Fort Myers

Tampa

Effective (07/01/11)



f ; h
Coral Springs
ql Iy

Revenue Service Center
Manager |
(426) 1631
11-1021-2
#73000548

Appraiser ||
(022) 4472
13-2021-3
#73000483

Senior Appraiser
(025) 4461
13-2021-4

Senior Appraiser Positions

73002081; #73002088;
73002337

H

Effective (07/01/11)



al] B
Fort Myers
ql I3

Revenue Service Center
Manager |
(426) 1631
11-1021-2
#73001106
I |
! Admin Sec Positions Administrative Secretary Appralser ”.I . E Appraiser |l Positions
: 012) 0108 (Appraiser Specialist) '
' #73000939 43-6011-02 (024) 4460 E #73000537; #73001104;
! #73001316 13-2021-3 ' #73000504
I I
i
Appraiser Il Senior Appraiser E Senior Appraiser Positions
(022) 4472 (025) 4461 ! .
13.9021-3 13-2021-4 E #73002169; #73002207

Appraiser |l Positions

73000583; #73000813; #73000979; #73001088;
73002349; #73002581; #73002632

H

Effective (07/01/11)



F— &
Maitland
ql Iy,

Revenue Service Center
Manager |
(426) 1631; 11-1021-2
#73001098
[ I
: ]
' A . P . — [} . .
! dmin Sec Positions Administrative Secretary Appraiser |l i Appraiser Il Positions
) . H
| 173001318, 773002358 _ o 1220215
- - ; ) ! #73000682; #73002579
[ I .
E Appraiser Il Positions Appraiser II_I ! Senior Appraiser i Senior Appraiser Positions
| #73000579; #73002616 (Appr(at;;i; e (025) 4461 | #73000536; #73000577;
: ' 13-2021-3 13-2021-4 ! #73001089; #73002224

Effective (07/01/11)



Admin Sec Positions

#73000558#73002411

! Appraiser Il Positions

| #73000486; #73000956;
| #73001102

8
[[ETam pa_

Revenue Service Center

Manager |
(426) 1631
11-1021-2
#73002030

Administrative Secretary Appraiser Il
(012) 0108 (022) 4472
43-6011-02 13-2021-3

I |
Appraiser llI . .
(Appraiser Specialist) Senior Appraiser

(025) 4461
(024) 4460 13-2021-4
13-2021-3

Appraiser Il Positions

' #73001083; #73002575

Senior Appraiser Positions

1 #73000576; #73001091;
#73002641

Effective (07/01/11)



IDPA Positions

' #73000588
| #73002341

Economic Analyst Positions

73000545; #73002076;
73002441; #73002609

H* H*

Tax Roll Evaluation & Review

Revenue Program
Administrator |
(429) 1707; 11-3031-2
#73000541

Intra-Departmental Projects
Administrator
(150) 8575
11-1021-03

Staff Assistant
(013) 0120
43-6011-2
#73000599

Economic Analyst
(025) 3215
13-3011-03

Tax Specialist Il
(022) 1704
13-2081-03
#73002003

Effective (07/01/11)



RS | Positions

1 #73000596
' #73001312

)
E STS Positions
)

1 #73002213
#73002289

fTRH\/l / Refundsf

Revenue Program
Administrator |
(429) 1707; 11-3031-2
#73002573

Staff Assistant
(013) 0120
43-6011-2
#73002348

TRIM

Refunds

Revenue Specialist |
(015) 1699
13-2081-1
#73001312

Senior Tax Specialist
(024) 1705
13-2081-3

Tax Specialist Il
022) 1704
13-2081-3
#73002338

Tax Specialist |
(021) 1703
13-2081-3
#73000310

Senior Tax Specialist
(024) 1705
13-2081-3

n

r. Tax Specialist Positions

H

73002582; #73002583

Effective (07/01/11)



I—l|
B

ql

Resource Management

B

[0

Director
(429) 7121
11-3031-04
#73001051

PTO Deputy Program

Budget

Research & Analysis

Operations & Management
Consultant Manager
(426) 2238; 11-1021-2
#73000590

Revenue Program
Administrator |
(429) 1707; 11-3031-2
#73000563

Senior Management
Analyst II-SES
(426) 2225; 13-3031-04
#73000584

Management Analyst | - SES
(417) 2209
13-1111-02
#73006814

Effective (07/01/11)



al iR
Budget
! P

Operations & Management
Consultant Manager
426) 2238; 11-1021-02
# 73000590

Purchasing / Contracts

Budget Specialist (SES)
(421) 1678
13-2031-03
#73001269

OMC | - SES
(421) 2234
13-1111-03
#73005996

Effective (07/01/11)



Research & Analysis

Revenue Program
Administrator |
(429) 1707; 11-3031-2
#73000563

Administrative Assistant |
(013) 0709
43-6011-2
#73000543

Word Processing
Systems Operator

Operations Analyst |
(017) 2209
13-1111-02

#730000551

Economic Analyst
(025) 3215
19-3011-03
#73000569

Operations Review Specialist
(24) 2239
13-1111-04
#73001082

Research Economist
(027) 3227
19-3011-04
#73002574

Effective (07/01/11)



DIRECTOR'’S OFFICE

73809900000 July 1, 2011

Program Director,
ISP
1032
Class code 9699

Administrative
Assistant Ill
3405
Class code 0714

7380990000 73809920000 73809940000 73809900000 73809900000
Infrastructure
Service Delivery Data Processing Service Support . Revenue Program
RPA Services Process RPA Deputy lglsrsitor, ISP Administrator I-SES
6798 Manager 6741 3427
Class code 1707 1400 Class code 1707 Class code 9698 Class code 1707
Class code 3517
73749921516
apacity Manager, SLM, BRM, SLM 73809930000
Continutiy Manager Sr. Mgmt. Analyst 73809940000 Consultant
Supervisor Information Security 4 M?nﬂg:rtrlg;\t N ABT Solutions
MGT.
Class code 2228 RPA ADS Process
o
- ) PN Class code 1707
Staff Assistant SPA \. J) \\_Class code 3510 /
1123
Class code 0120 Class code 2107 73749921516 73809940000
/Operations Review\ ( Gov. O N\ RPA RPA
P Specialist ConsulltarF])i | 5228 0955
p6800 ' Class code 1707 Class code 1707
\ Class code 2239 / \_Class code 2234 / \ ) \ J)
73809940000
Gov Op Cons | 73809940000
4019 ( \ ( \
Class code 2234 Class code 2209 RPA Operatlon R_ewew
6796 Sp;g'%"s‘
Statistician | Class code 1707 cl Code 2239
1348 As of July 1, 2011 new Org Codes ass Coae
Class code 3109 NEW OoLD \ - )
7380990000 7380990000
73809910000 73819910000
73809920000 73829920000
73809930000 73829930000
73809940000 73839940000
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SECURITY MANAGEMENT

73809930000

73809930000

INFORMATION SECURITY MANAGEMENT

RPA
1114
Class code

1110

Staff Assistant

Class code 0120

-
SUNTAX SECURITY
SPC
0980
Class code 2109

G

-

SPA
1732
Class code 2107

Page 2 of 9

73749921516

(" CAMS SECURITY

Systems Project
Consultant
5662
Class code 2109

~N

SPA
0201
Class code 2107

-

J

73739921516

Operations Review
Specialist
6027
Class code 2239

~N

73809920000

NETWORK SECURITY
SPIII
1345
Class code 2115

J

73739921516

Operations Review
Specialist
4581
Class code 2239

73809930000
4 ™\
DCSA
2747
Class code 2052
- J
73809930000
4 ™\
DCSS
2737
Class code 2050
- J

73809930000

SECURITY POLICY &
MONITORING
DPM
1462
Class code 2133

-
DCSS
2976
Class code 2050
(S
-
DCSS
1030

Class code 2050




APPLICATION MANAGEMENT

73809940000

APPLICATION MGT
ADS Process Manager
0005
Class code 3510

Admin Assistant |

6808
Class code 0709

73809940000
73809940000 [
) PMO
Customer Self Service Application Mgt./SAP Mgt.
SPAD
0209 RPA
6795

Class code 2109 Class code 1707

SPA SPA
4978 2133 Oper Rev Spec
Class code 2107 Class code 2107 1034
Class code 2239
CPAI CPAII
1401 2868
Class code 2102 Class code 2103 Oper Review Spec
N N 2695
Y TN e Class code 2239
CPA Sr. DBA
0454 3441
Class code 2102 Class code 2122 SPA
2748
DBA ( DBA \ Class code 2107
2971 2426
Class code 2121 Class code 2103
N N
|

CPAII
Consultant

Sogeti USA, LLC

Consultant
Sogeti USA, LLC

2745
Class code 2103

Page 3 of 9

| 73809940000

DOR Internal Support

Class code
)
SPA SPA
1454 1733
Class code 2107 Class code 2107
~—
 cor ) T cor )
SPA SPA
1402 1504
Class code 2107 Class code 2107
—__ —__
) ( N\
CPA I cp
1212 2568
Class code 2101

\ Class code 2103 /



APPLICATION MANAGEMENT

73809940000

APPLICATION MGT
ADS Process Manager
0005
Class code 3510

73809940000
| 73809940000
COTS 73749921516
Systems Programming Systems Project Systems Project Re-Eng Support
Admin Consultant Consultant SPAD
0561 4674 2131 1029

Class code 2109 Class code 2109

L

SPA
2743
Class code 2107

Class code 2109

T el )
SP I

3389 —
Class code 2111
—

" ren )
DCSA

3411 —
Class code 2052
~——
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Class code 2109

SPA
0374
Class code 2107

CPAI
2975
Class code 2102

CP
2709
Class code 2101

SPA
2985
Class code 2107

SPA
0135
Class code 2107




APPLICATION MANAGEMENT

Page 5 of 9

73809940000

APPLICATION MANAGEMENT OPERATION

RPA
6795
Class code 1707

73809940000

BUSINESS RECEIVABLES

SPAD
1734
Class code 2109

T con )
SPA

1729
Class code 2107
—

T aon )
SPA

6805
Class code 2107

T oar )
CPAI

3316
Class code 2102
—

T orr )
CPAI

6801
Class code 2102
~—

)
Consultant
Computer Aid

~— @@ @ @

T con )
SPA

2623
Class code 2107
—

T ot )
CPAII

2739

Class code 2103

T ot )
CPAII

2736

Class code 2103
—

CPAI
2529

T eral )
CPAI
6806

Class code 2103
—

Class code 2102

SPA
0728
Class code 2107

CPAII
0602
Class code 2103

CPA
1759
Class code 2102

CP
2119
Class code 2101

73539943442

Consultant
Technisource




SAP APPLICATION MANAGEMENT

73809940000

SAP - BUS
Intelligence
2415
Class code 2109

SAP Management
Application Management

%

RPA
6795
Class code 1707

73809940000

SAP -R3
SPAD
3439

Class code 2109

L

SPA
6804
Class code 2107

SPA
1031
Class code 2107

CPAII
2521
Class code 2103

CPAI
2978

Class code 2102

T oar )
CPAI

6807 -
Class code 2102
—

)

Consultant
Technisource

~—_ @@ @
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73809940000

SAP - BUS Intelligence
SPAD
2173
Class code 2109

73809940000 73809940000 73809940000
Aid and Assistance SAP - CRM
GEOTAX Financials SPAD
SPAD 1113 SPAD 1113 0095
Class code 2109 Class code 2109
[ 1
o\ ( ™\
SPA (UT) SPA SPA
T - 1398 2972 2524
SPA Class code 2107 Class code 2107 LCIass code 2107
3428 - ——— \
Class code 2107 73749921516
— e N
CcpP é SPA h ( CPAIl
) EEEE— ] 1078 2708 5026
SP I Class code 2101 Class code 2107 Lclass code 2103
1149 || ~— g J
Class code 2113 ) TR 73749921516
| —— cp CPAI
73749921516 1399 1411 — Consultant
| 2102 GLC
CPAII Class code 1399  Class code 2102
5506 -
Class code 2103 73749921516 73749921516
)
|| Consultant Consultant || Consultant
( \ Technisource KLC ABT
Consultant | \ J \ )
Technisource
\ ) R 73749921516
)
Consultant
1 Ciber Consultant ||
GIS
— @

SPC
1573
Class code 2109

CPAII
0472
Class code 2103

CPAII
1730

SPA
1018
Class code 2107

CPAII
6803
Class code 2103

 cPAl )
CPAI
0529

Class code 2103

Consultant

Class code 2102

73749921516
)
Consultant

Technisource

73749921516
)

Consultants

GLC

~— @@ @

73539943442

Consultant

Deloitte

~— @@

GCP




INFRASTRUCTURE

73809920000

73809920000

BASIS SYSTEMS SUPPORT
Sys Programming Admin

0823

Class code 2117

73749921516
T an )
SP Il SP I
6329 1370
Class code 2115 Class code 2113
— —
T am ) T an )
SP 1l SP I
3318 3454
Class code 2115 Class code 2113
— —
T o ) )
SPl Consultant
2980 GIS
Class code 2113
— —
T o o )
Sr DBA
73749921516 | 1510
Consultants: Class code 2122
— Deloitte
— KLC

Page 7 of 9

[
\

Infrastructure
Process Manager
1400
Class code 3517

73809920000

Class code 1707

SP I
2564

SPII
1731

Class code 2113

SP I
2851

Class code 2113

DCSA

Class code 2113

1386

Class code 2052




INFRASTRUCTURE Il

73809920000

Infrastructure
Process Manager
1400
Class code 3510

73809920000
( RPA 1
3313
738022:32&?/(')8NICATIONS L Class code 1707 J 73809920000
DCSAdmin %ZQE
2999

Class code 2053 Class code 2109

I
é DCSC ) é DCSC h
cl 00?14 2053 cl 1135 2053 N N C epsn ) operations Mgmnt
\ _lass code ) |\ [(Mlasscode Comp Oper Supr Comp Oper Supr Comp Oper Supr CPSI Consultant Il - SES
1467 1135 1127 1497 N 1860
C spu Y| ( ) Class code 2025 Class code 2025 Class code 2025 Class code 2103 Class code 2236
1453 DCSA = Z S g
Class code 2113 0421 CPA I NI i
- J \Class code 2052/ - ~ Vs ~N — Stores Analyst Senior Clerk
p |- § Comp Op Il Comp Op Il Comp Op Il 3315 B 0054 1245
Telecom Spec | DCSA 3320 0237 ] 1128 — \Class code 2102 ) Class code 0927 Class code 0004
3388 1131 \CIass code 2023) \CIass code 2023/ Class code 2023 J (S J
— T
(. N
\Class code 2031) \CIaSS code 2052) S~ N - N — cpP 4 Stores Analyst ) Comp Operator Il
73749921512 Comp Op I Comp Op 1l CompOp Il 1347 H 0754 3421
oo ) 1132 3321 — 1130 - | Class code 2101 Class code 0927 Class code 2023
Consultant 5171 \Class code 2023) \Class code 2023) Class code 2022 N < N~ 4
~— TN
KYRA
\ Class code 2052 ) Oper Analyst | Stores Analyst Y| ( Printern
1129 B 1174 1506
| Class code 2209 )  Class code 0927 | { Class code 6311 ]
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73809940000

SERVICE SUPPORT

SERVICE SUPPORT

RPA
6741
Class code 1707
73809940000 73809910000 73809940000 73809910000 73809920000
: : I Problem Management Change Management Disaster Recovery
Admin Assistant |
2090 Statis;g:lzan I RPA Op Review Spec. DP Manager
0549 3314 1124
Class code 0709
Class code 3112 Class code 1707 Class code 2239 Class code 2133
73809940000 | 73809940000 73809910000

RELEASE MANAGEMENT
PRODUCTION CONTROL .
Quiality Assurance EDP QCS Supv o Service Desk
SPAD Data P ina Admin-SES Distributed Computer Systems
1757 ata roceslsﬂ% min- Administrator
Class code 2109 3440
I Class code 2130 Class code 2053
( EDP QCS h Office Auto Spec Il 4 DCSA ) é DCSS h
 spa ) SPA 1457 T 1377 1000 1754
Class code 2016 Class code 2052
|| 0453 1346 S ) \CIass code 2052) \CIass code 2050)
Class code 2107 Class code 2107 - N
— @@
EDP QCS ( EDP QCS DCSS DCSA
) TN T\ 0832 1108 2588 1125
GAl Everett Guy Class code 2016 Class code 2016
B 1027 SPA — N J \ Class code 2050 ) | { Class code 2052 )
Class code 2224 1166 - ~ -
— ~— o o0\
EDP QCS EDP3%C5 Office Auto Spec II DCSS
o ) 1353 1 1487 1134
GAl Elisa Lovin
2704 CPALl 9 _Class code 2016 | | Class code 2016 _Class code 2043 ) Class code 2050
Class code 2224 0311 73749921516
\ ) 73749921516 73749921516 (oo A (e N
23749921516 - Office Auto Spec I Office Auto Spec Il
EDP QCS w EDP QCS 4098 1781
YR
GA | 4724 5097 Class code 2043 Class code 2043
ConGsluSItant 2742 - Class code 2016 J \Class code 2016 \ J \ J
Class code 2224 73749921516
~—
6ffice Auto Spec II\ (Office Auto Spec Il\
2981 5277
\Class code 2043) \CIass code 2043)
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Schedule XI — Agency-Level Unit
Cost Summary



REVENUE, DEPARTMENT OF FISCAL YEAR 2010-11

OPERATING FIXED CAPITAL
OUTLAY
TOTAL ALL FUNDS GENERAL APPROPRIATIONS ACT 555,967,067
ADJUSTMENTS TO GENERAL APPROPRIATIONS ACT (Supplementals, Vetoes, Budget Amendments, etc.) 21,076,665
FINAL BUDGET FOR AGENCY 577,043,732
Number of . (2) Expenditures
Units @)= (Allocated)
Executive Direction, inistrative Support and Information Technology (2) 448.00 0
Geographic Information Systems * Number of square miles mapped using aerial photography 14.00 15,005 105.09 1,576,811
Central Of Railroads * Number of railroads and private car lines centrally 6.00 247 1,851.95 457,431
Determine Real Property Roll Compli *Number of in-depth classes studied with a statistically valid sample 115.00 66 132,752.48 8,761,664
Review Refunds/Tax Certificates/Tax Deeds * Number of refund/tax certificate applications processed 2.00 4,084 43.03 175,720
Determine Trim Compli * Number of taxing authority TRIM compliance packages reviewed and evaluated for compliance 8.00 7,483 72.50 542,512
Verify Budget Compli * Number or property appraiser and tax collector budgets reviewed 2.00 515 337.90 174,019
Provide Information * Number of student training hours provided 7.00! 18,637 41.76 778,268
Provide Aid And Assistance * Number of inquiries from taxpayers and local go answered 22.00 16,915 125.41 2,121,259
Maintain Child Support Cases * Total number of cases maintained during the year 633.00] 1,130,320 70.90 80,141,817|
Provide Education And Assistance * Total number of individual educational contacts and inquires answered 303.00] 17,861,924, 171 30,548,044
Process Support Payments * Total number of collections processed 79.00 10,634,731, 3.60 38,236,705
Distribute Support Payments * Total number of collections distributed 0.00! 10,085,295 141 14,269,582
Establish Paternity * Total number of paternities established and genetic testing exclusions 211.00 103,752 289.69 30,056,244
Establish And Modify Support Orders * Total number of newly established and modified orders 452.00 59,822 1,024.03 61,259,356
Determine Compliance With Support Orders * Total number of obligated cases identified for compliance resolution 75.00 689,914 9.89 6,825,821
Resolve Compliance Discrepancies * Total number of actions processed during the year 556.00] 3,516,313 17.70] 62,238,070|
Educate Or Assist Taxpayers * Number of taxpayers provided with direct assistance or education 86.00 8,653,534 0.80) 6,882,555
Manage Accounts * Number of accounts maintained 102.00] 1,366,871 8.54, 11,677,818,
Process Returns And Revenue * Number of tax returns processed 251.50] 8,498,336 3.39 28,793,826
Account For Remittances * Number of distributions made 23.00 40,506 65.01 2,633,233
Determine Filing Compli * Number of filing compliance exams completed and resulting in a notice of addititonal liability 90.50 1,674,585 4.13 6,909,819
Select Cases For Tax Compliance D ination * Number of taxpayers selected for a tax compliance examination 48.00 34,020 107.73 3,664,882
Perform Audits * Number of audits completed 706.50! 21,677 2,488.47 53,942,475
Discover Unregistered Taxpayers * Number of discovery inations completed 126.00 11,386 844.92 9,620,314
I igate Criminal Tax Avoidance * Number of criminal investigations completed 59.00 957, 4,707.16 4,504,751
Collect Identified Liabilities * Number of collection cases resolved 528.50] 1,048,019 3731 39,101,316/
Refund Tax Overpayments * Number of refund claims processed 50.00 136,574 4191 5,724,419
Resolve Disputes * Number of audit disputes resolved 143.00] 2,362 4,622.48 10,918,293
Answer Calls In Call Center * Number of calls answered by Call Center agents 42.00 801,098 4.20] 3,361,246

5,189.00 525,898,270)

PASS THROUGHS

TRANSFER - STATE AGENCIES
AID TO LOCAL GOVERNMENTS 24,124,599
PAYMENT OF PENSIONS, BENEFITS AND CLAIMS
OTHER
REVERSIONS 21,650,808

TOTAL BUDGET FOR AGENCY (Total Activities + Pass Throughs + Reversions) - Should equal Section | above. (4) I 571673677 JI]
SCHEDULE XI/EXHIBIT VI: AGENCY-LEVEL UNIT COST SUMMARY

1) Some activity unit costs may be overstated due to the allocation of double budgeted items.

2) Expenditures associated with Executive Direction, Administrative Support and Information Technology have been allocated based on FTE. Other allocation methodologies could result in significantly different unit costs per activity.
3) Information for FCO depicts amounts for current year appropriations only. Additional information and systems are needed to develop meaningful FCO unit costs.

4) Final Budget for Agency and Total Budget for Agency may not equal due to rounding.

(
(
(
(



IUCSSPO3 LAS/PBS SYSTEM SP 09/06/2011 15:16
BUDGET PERIOD: 2002-2013 SCHED XI: AGENCY-LEVEL UNIT COST SUMMARY
STATE OF FLORIDA AUDIT REPORT REVENUE, DEPARTMENT OF
ACTIVITY ISSUE CODES SELECTED:
TRANSFER-STATE AGENCIES ACTIVITY ISSUE CODES SELECTED:
1-8:
AID TO LOCAL GOVERNMENTS ACTIVITY ISSUE CODES SELECTED:
1-8: ACT3350

THE FOLLOWING STATEWIDE ACTIVITIES (ACT0010 THROUGH ACT0490) HAVE AN OUTPUT STANDARD (RECORD TYPE 5)
AND SHOULD NOT:

*** NO ACTIVITIES FOUND ***

THE FCO ACTIVITY (ACT0210) CONTAINS EXPENDITURES IN AN OPERATING CATEGORY AND SHOULD NOT:
(NOTE: THIS ACTIVITY IS ROLLED INTO EXECUTIVE DIRECTION, ADMINISTRATIVE SUPPORT AND INFORMATION
TECHNOLOGY)

*** NO OPERATING CATEGORIES FOUND ***

THE FOLLOWING ACTIVITIES DO NOT HAVE AN OUTPUT STANDARD (RECORD TYPE 5) AND ARE REPORTED AS “OTHER® IN
SECTION 111z (NOTE: "OTHER®™ ACTIVITIES ARE NOT "TRANSFER-STATE AGENCY® ACTIVITIES OR "AID TO LOCAL
GOVERNMENTS*® ACTIVITIES. ALL ACTIVITIES WITH AN OUTPUT STANDARD (RECORD TYPE 5) SHOULD BE REPORTED

IN SECTION 11.)

*** NO ACTIVITIES FOUND ***

TOTALS FROM SECTION I AND SECTIONS Il + I11I:

DEPARTMENT: 73 EXPENDITURES FCO
FINAL BUDGET FOR AGENCY (SECTION 1): 577,043,732
TOTAL BUDGET FOR AGENCY (SECTION I111): 571,673,677
DIFFERENCE: 5,370,055

(MAY NOT EQUAL DUE TO ROUNDING)

The Department was appropriated $6,703,621 in funding to complete the relocation to the Capital Circle Office Complex. Of
this amount, $5,194,400 was expended. This amount is not associated with an activity and is therefore listed as "other."

The Department was appropriated $218,905 in fiscal year 2010-11 to implement the Tax Credits program (HB143). The
Legislature authorized the re-appropriation of any unspent funds in FY 2011-12. The Department expended $142,932
prior to June 30, 2011. The amount of $75,973 was re-appropriated July 1, 2011.

The Department was also appropriated $99,740 in FY 2010-11 to implement the Corporate Income Tax (Piggyback) legislation
(HB7185). The Legislature also authorized the re-appropriation of any unspent funding to implement this bill. The Department

had not expended any dollars as of June 30, 2011, and the full amount was re-appropriated July 1, 2011.
The unused funding for HB143 and HB7185 was neither spent nor reverted, and therefore, are listed as a "difference."

The remaining $58 is due to rounding.
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REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
AG 2010-013 Calendar Years 2007 & 2008  |Property Tax Oversight Although the DOR’s Field Manual has references to [An operations plan complete with recommendations concerning
Finding 2 the Uniform Standards for Professional Appraisal the mandate of USPAP has been submitted to management.
Practice (USPAP), and DOR and other State Mandated compliance with USPAP would involve options with
agencies require compliance with USPAP by multi-year solutions that include a substantial legislative budget
contracted appraisers, compliance with USPAP is not|request. In the interim, the Department continues to leverage its
mandated for DOR appraisers. current resources to their fullest extent encouraging mandatory
compliance with Departmental standards (which are on par with
industry standards) and voluntary compliance specifically
concerning USPAP.
AG 2010-013 Calendar Years 2007 & 2008 Property Tax Oversight DOR has not fully implemented the International A new process has been implemented for the Tax Roll Approval
Finding 3 Association of Assessing Officers statistical Process for 2010-11 that fully comported to the guides set forth
standards concerning the COD applicable to in-depth [by the IAAO for COD.
studies.
AG 2010-013 Calendar Years 2007 & 2008 Property Tax Oversight Problems with DOR’s sampling plan caused some in-|The time trended sales ratio study was successfully piloted for the
Finding 4 depth studies to have an inadequate number of 2010 Tax Roll approval; levels of assessment will be used in the
samples in certain strata, and the lack of samples determination of tax roll approval for 2011 Tax Roll Approval.
made it difficult for DOR to accurately calculate This should drastically improve sampling objectives and goals.
statistical measures for those strata and the overall |The Department is also investigating different sampling strategies
level of assessment for those counties. to pilot for the 2011 Tax Roll Approval. Exception parcels will
continue to be addressed in the procedural review as they have in
the past; however funding was cut for this process.
AG 2010-013 Calendar Years 2007 & 2008 Property Tax Oversight Appraisal reports and related DOR records were not [Program staff has thoroughly reviewed this finding and tailored
Finding 6 always adequate to ensure that value estimates for [both the field manual and related training to ensure policies and
subject properties were reliable and reasonably procedures are appropriately applied and documented. In
supported. As a result, to the extent the assessment |addition the Field Manual is also currently being updated for
levels published by DOR for the counties included in |specific requirements to ensure our appraisers conduct a
our review were based upon appraisal ratio studies, [thorough verification of the Property Appraisers’ physical data
such assessment levels may not be accurate. characteristics. A memo to field staff was sent to field staff
Additionally, a more thorough verification of the December 21, 2010, specifically addressing this issue.
counties’ appraisal sample property characteristics is
needed.
AG 2010-013 Calendar Years 2007 & 2008 Property Tax Oversight DOR’s policy of allowing 15 percent across-the-board | The Department will evaluate its ability to periodically review the 4A02030
Finding 8 adjustment for the 8th criterion (net proceeds of sale [documentation maintained by Property Appraisers to support their
after deduction of fees and costs) has no adjustments for the 8th criterion considering the Department’s
documented basis, and an incorrect adjustment available resources, funding, and legislative authorization. The
could have a significant fiscal impact on school Department has produced a draft document detailing this issue,
funding and local government revenues. the risks involved and recommendation for no further action.
AG 2010-130 FY 2008-09 Child Support Enforcement Documentation of authorization for FLORIDA System |FLORIDA Security Officers were trained on the accurate
Finding 1 CSE Component and CAMS access privileges for completion and retention of security user access records on

some users was missing, incomplete, or inaccurate.
Similar issues regarding CAMS were disclosed in our
report No. 2008-020.

March 23, 2010. All CAMS access authorizations forms have
been reviewed. Acknowledgments will be sent out for any
missing forms. FLORIDA review is complete.




(1) (2) 3) 4) (5) (6)
REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE

AG 2010-130 FY 2008-09 Child Support Enforcement The access privileges of some FLORIDA System The review of CAMS | role assignments began in May 2010.
Finding 2 CSE Component and CAMS users were not Phase Il roles are currently in design stages. Regularly
appropriate for their job responsibilities. Similar scheduled meetings and workshops are taking place to
issues regarding CAMS access privileges were incorporate existing authorizations into Phase Il. A meeting was
disclosed in our report No. 2008-020. held mid-June 2010 to coordinate efforts of the CAMS and
FLORIDA annual review of system staff with FLORIDA and
CAMS access. CSE has expanded the review to all users’
access to both FLORIDA and CAMS. Procedures on conducting
the review were completed on July 12, 2010. CAMS Phase |
roles are being integrated into CAMS Phase Il roles. The roles
will be split by business processes and workgroups, resulting in
smaller, more granular, roles. Anticipated completion is February
2012.
AG 2010-130 FY 2008-09 Child Support Enforcement Some access privileges in the FLORIDA System Governance Risk & Compliance (GRC) software has been
Finding 3 CSE Component and CAMS did not enforce an installed. This software will allow the Department to implement a
appropriate separation of incompatible duties. Similar [process for “firefighter/super user” access and segregation of
issues regarding CAMS access privileges were duties. Governance Risk & Compliance Rule sets, which will
disclosed in our report No. 2008-020. allow the automated analysis of roles and role assignments for
segregation of duties issues, are being developed. Work has
begun collecting object-level information which is needed for
Governance Risk & Compliance configuration. This information
will become available as Phase Il roles are finalized. Meetings
are being held to discuss requirements for technical roles and
firefighter roles fro Phase Il. Anticipated completion date is
February 2012.
AG 2010-130 FY 2008-09 Child Support Enforcement The Department did not timely remove FLORIDA FLORIDA Security Officers were trained on timely deactivations
Finding 4 System CSE Component and CAMS access on March 23, 2010. Supervisor awareness training in the
privileges of some former employees and timeliness of security access changes for internal employees is
contractors. Similar issues regarding the removal of [ongoing. Supervisors submitting late termination notices are
CAMS access privileges were disclosed in our report [being reminded of the importance of timely notification. Contract
No. 2008-020. Managers and region staff will continue to provide guidance and
training to contractor staff regarding the contractual requirements
for deactivation notification as well as monitor the accuracy of lists
of contractor staff that have been granted access. A solution has
been identified for a unique identifier in the DOR Phone Book
application for contactors. This will allow supervisors to use the
automated termination notification for all employees. Adding
contractors to the phone book is the next step in the process.
AG 2010-130 FY 2008-09 Child Support Enforcement The Department did not periodically review the CAMS role review procedures for allowing managers and security
Finding 5 appropriateness of CAMS user access privileges. role owners to review access privileges of their staff have been
developed. Provisions are being made to post role assignment
information on a shared network drive and the intranet. Annual
Review of all users access for both FLORIDA and CAMS was
completed September 30, 2010. Thereafter supervisors are
responsible for reviewing each user's access during annual
EE&D.
AG 2010-130 FY 2008-09 Child Support Enforcement The Department could not provide documentation of [The Information Services Program uses the Nessus scanning
Finding 6 its evaluation of network vulnerability scans or software to scan each department server at least once a quarter.

subsequent actions to mitigate vulnerabilities. Similar
issues regarding CAMS were disclosed in connection
with our report No. 2008-020.

The reports from the Nessus scan are organized into High,
Medium, and Low vulnerabilities and are provided to the
Infrastructure team. We will implement a response process and
devote resources to mitigate the high and medium vulnerabilities.




(1) 2) 3) 4 ©) (6)
REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE

AG 2010-130 FY 2008-09 Child Support Enforcement Certain Department security controls related to user [Solutions have been identified and will be implemented in the
Finding 7 authentication needed improvement. Similar issues |CAMS environment at Phase Il statewide implementation
were disclosed in connection with our report No. scheduled for February 2012.
2008-020.
AG 2010-130 FY 2008-09 Child Support Enforcement Because of limitations in CAMS access control The following documents were edited and posted to the on-line
Finding 8 functionality, many CAMS users inappropriately had |[CSE Policy & Procedure Manual in October 2010: Section 7020:
the ability to perform enforcement override Offline Enforcement Activities, Section 7420: Enforcement
transactions on cases. Additionally, the Department [Overrides and Job Aid " 7420-apl: Enforcement Overrides Job
did not monitor enforcement override transactions to [Aid and Matrix". These documents provide procedural guidance
ensure that such users had not performed in the review and placement of enforcement overrides associated
unauthorized overrides. with enforcement activities. HEAT ticket (376407) was created to
ensure that modifications are made to the security of the system
when CAMS Phase Il goes live in February 2012.
AG 2010-130 FY 2008-09 Child Support Enforcement The Department had not resolved some issues with [The Department will continue to make improvements and
Finding 9 address information in CAMS that were previously corrections on the issues identified. However, the majority of

noted in our report No. 2008-020.

issues cannot be resolved at the current time due to the inability
to make maodifications to CAMS during the design, development,
and testing phase for Phase Il of CAMS. Specifically, the Child
Support Program will correct the following deficiencies:

1) Stop loading non-standardized addresses which error during
address standardization using the PostalSoft application.
Currently, CSE loads any non-standardized address not
recognized by the PostalSoft application for addresses received
from all external interfaces and manual user entry. We anticipate
completion and correction of this deficiency in 2012.

2) The problem caused by the address parsing between the
PostalSoft application and CAMS and FLORIDA will be resolved
with implementation of Phase Il of CAMS. There will be no need
to reconcile addresses between two systems because all address
updates with be made in the CAMS CRM application. We have
no way of correcting this issue now, other than not using the
PostalSoft application for address standardization.

3) The new design for Phase Il of CAMS will correct the
deficiency with verification of residential addresses. The system
will allow for residential addresses to be verified through postal
verification letters.

4) The Child Support Program has included correction of the
source and load date issue related to inbound addresses from
external interfaces in the design for Phase Il of CAMS. The
changes will reduce the occurrence of the system updating a
current address with an older or invalid address from an external
interface file. The system must be modified to create a new "load
date" and reprogramming of all external interface files is
necessary. We anticipate completion and correction of this
deficiency in 2012.

5) A request was sent to OCSE on February 12, 2010 to stop
sending address information previously received. OCSE has
complied with the request.




(1) (2) 3) 4) (5) (6)
REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE

AG 2010-130 FY 2008-09 Child Support Enforcement The Department did not have written procedures for [Draft review of developed procedures has been completed and

Finding 10 supervisor monitoring and follow-up of unprocessed |edits identified. The frequency of review will vary depending on
CAMS tasks. the specific task being performed.

AG 2010-165 - FY 2008-09 Child Support Enforcement Matters disclosed in the prior audit regarding The Department provided a copy of the SAS 70 Final Report to

FA 09-045 deficiencies in DOR procedures for ensuring the SDU October 2010. The Department requested the SDU to
adequate oversight of State Disbursement Unit provide a written response to the audit findings and
(SDU) collection and disbursement of child support |recommendations by November 2010. The written responses
payments and reporting thereof continued to exist were received from the SDU; and the Department is consulting
during the 2008-09 fiscal year. with the SAS 70 vendor on the provided responses. A SAS 70

Type Il audit of the SDU is in progress.

AG 2010-165 - |FY 2008-09 Child Support Enforcement Matters disclosed in the prior audit regarding DOR The Technical Design Document, B204, was approved by the

FA 09-046 procedures for reconciling SDU-maintained department in October 2010. This document included the
information to information maintained in the technical system design for reconciliation. The CAMS
FLORIDA System continued to exist during the 2008- [implementation vendor is currently conducting integration testing.
09 fiscal year.

AG 2011-167 - FY 2009-10 Child Support Enforcement FDCEFS did not timely impose DOR Child Support The Department agrees with the finding and recommendation.

FA 10-042 Enforcement (CSE) sanctions on clients who were | The Department will work with Department of Children and
receiving TANF benefits. Families to evaluate the sanction process.

AG 2011-167- FY 2009-10 Child Support Enforcement Deficiencies continued to exist regarding the The Department agrees with the finding and recommendation.

FA 10-044 timeliness of DOR’s establishment of support The design of the final phase of CAMS includes the ability to

obligations or commencement of proceedings to
establish support obligations and, if necessary,
paternity.

monitor case processing timeframes for cases needing paternity
and/or support order establishment. The FLORIDA System does
not currently include this level of functionality.

While CAMS will provide the ability to monitor case processing
timeframes for these cases, it is also noted that each year the
Department is seeing large growth in the number of service
requests requiring paternity and initial support order
establishment. The annual number of service requests requiring
an initial order for support has grown from 136,659 to 149,552 in
FFY 2007-08 and FFY 2009-10 respectively, a 9.4 percent
increase. Continued growth in these types of service requests will
continue to create challenges in meeting case processing time
frames.

Additionally, the federal time standard for establishing a support
order or completing service of process within 90 days of locating
the respondent was adopted in 1989. Since then, there have
been many improvements in the location resources and activities
available to the Department. Information about a noncustodial
parent's whereabouts can be obtained and verified within a few
days of opening a case, which starts the 90 day timeframe.
However, before a petition can be prepared and filed with the
court in a civil action, the Department must obtain certain
information from the custodial parent, including financial affidavits
and paternity declarations.




1)

(2)

3

4)

®)

(6)

REPORT
NUMBER

PERIOD
ENDING

UNIT/AREA

SUMMARY OF
FINDINGS AND RECOMMENDATIONS

SUMMARY OF
CORRECTIVE ACTION TAKEN

ISSUE
CODE

Any delay in obtaining information from the custodial parent,
which may require sanctions for noncooperation in public
assistance cases, places the 90 day time frame in jeopardy.
Whether the 90 day timeframe can be met also depends on the
ability of the sheriffs' offices and private process servers to serve
papers timely. A confirmed location does not ensure timely
service of process. Some respondents move frequently, have
multiple addresses, or are not there when the process server
attempts to serve them.

AG 2011-167 -
FA 10-045

FY 2009-10

Child Support Enforcement

For interstate cases, deficiencies continued to exist in
the provision of required child support services within
specified time frames.

In January 2011 the Department published three new sections of
procedure (Intergovernmental Support-Initiating Interstate
Establishment, Responding Interstate, and International Case
Processing) and approximately 10 new job aids that train staff
and further clarify time frames and requirements. The design of
the final phase of CAMS includes the ability to monitor case
processing timeframes for interstate cases. The FLORIDA
System does not currently include this level of functionality.

While CAMS will provide the ability to monitor case processing
timeframes for these cases, it is also noted that each year the
Department is seeing large growth in the number of interstate
initiating service requests. The Department has experienced a
17.9% increase in new interstate initiating service requests in FFY
2007-08 (10,158) and FFY 2009-10 (11,981). Continued growth
in these types of service requests will continue to create
challenges in meeting case processing time frames.

Additionally, the federal regulations establishing the interstate
case processing timeframes do not reflect the changes and
improvements to the Program’s processes to locate parents and
verify location. Information about a noncustodial parent's
whereabouts can be obtained and verified within a few days of
opening a case, in effect, starting the case processing
timeframes. However, additional actions often must occur before
a case can be initiated to the responding state (i.e., completion of
the UISFA documents). Any delay in obtaining information from
the custodial parent, including utilizing available noncooperation
procedures, places the 90 day time frame in jeopardy.

AG 2011-167 -
FA 10-046

FY 2009-10

Child Support Enforcement

Deficiencies in DOR procedures for ensuring
adequate oversight of State Disbursement Unit
(SDU) collection and disbursement of child support
payments and reporting thereof continued to exist
during the 2009-10 fiscal year.

The Department agrees with the finding. The only aspect of the
Department’'s SDU monitoring that was not conducted during the
2009-10 fiscal year was on-site monitoring. This was discontinued
in the June 2009 timeframe due to the SDU vendor’s
development and implementation of a new SDU automated
system (KidStar). Monthly monitoring of debit card transactions,
daily review of Clerk of Court transfers of payments between
cases and monitoring of Suspense processing continued during
this period.

After KidStar was implemented and the vendor worked through
initial startup issues, the Department resumed on-site monitoring
activities in February 2011. Specific monitoring activities are
currently underway and on-site visits are scheduled through the
end of the state fiscal year in June 2011. The monitoring plan for
2011-12 is being developed and scheduling of visits starting in
July 2011 will be coordinated with the vendor as part of the
overall monitoring effort.




(1) (2) 3) 4) (5) (6)
REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE

AG 2011-192 - |11/2010-3/2011 General Tax Administration The Department did not timely disable the SUNTAX, [The Department has implemented an automated process, via our
Finding 1 IMS operating system, and network access privileges [internal phonebook and if utilized in a diligent manner by
of some former employees and contractors. supervisors, informs SUNTAX security administrators of the
Additionally, the Department did not conduct periodic |termination of employees. This is also the case if contractors are
reviews of former employee and contractor access |listed in the department phonebook. However, if they are not, it is
privileges in the IMS operating system or the IMS then incumbent upon the supervisor of the contractor to notify
database. Some of these issues were also noted in  |[SUNTAX security.
prior audits of the Department, most recently our
report No. 2009-199.
The Department is in the process of adding all contractors to the
internal phonebook. In the case of periodic reviews, a follow-up
monthly termination report is provided from the Executive
Program that contains a listing of all employees that have
separated from the department. These notifications are reviewed
as received to ensure access to SUNTAX, IMS has been
removed. A yearly review of all access to SUNTAX, IMS is
performed by the security administrator to ensure that employees
that transfer or leave the department no longer have access.
AG 2011-192 - |11/2010-3/2011 General Tax Administration Some inappropriate SUNTAX and IMS access The Department will review the current process for creating,
Finding 2 privileges existed maintaining and periodically reviewing employee and contractor
access privileges. The result will be to determine where controls
can be implemented and/or strengthened to adequately manage
the appropriateness of access privileges.
AG 2011-192 - |11/2010-3/2011 General Tax Administration Certain Department logical access controls, security [The Department will, based on available system functionality,
Finding 3 logging and monitoring practices, and data funding, and human resources implement appropriate security
transmission controls were deficient or needed controls in the areas of logical access controls, security logging
improvement. Some of the issues were also noted in|and monitoring practices, and data transmission controls. See
prior audits of the Department, most recently our the confidential findings document for further details.
report No. 2009-199.
AG 2011-192 - |11/2010-3/2011 General Tax Administration As similarly noted in prior audits of the Department, |In July of 2011, the Information Services Program will fully
Finding 4 most recently our report No. 2009-199, program implement their Release and Deployment Process. With the
change controls over SUNTAX and IMS needed rollout of this process, controls will be implemented and existing
improvement. ones strengthened. This will help to ensure greater compliance
with program change control procedures and adequately ensure
that all program changes are properly approved, documented,
and implemented.
AG 2011-192 - |11/2010-3/2011 General Tax Administration Some of the Department’s written IT policies and We have opened an internal service ticket to update and correct
Finding 5 procedures were outdated and contained the inaccuracies in existing policies and procedures. The due
inaccuracies. The Department also lacked written date is 6/30/11. In July of 2011, the Information Services Program
procedures for some important IMS program change |will fully implement their Release and Deployment Process. This
controls. process will implement stronger control procedures for the
release of changes. It will also serve as a catalyst to review,
update and correct inaccuracies in existing policies and
procedures and establish written procedures for moving IMS
program changes into the production environment and for using
PVCS to manage and control IMS changes.
AG 2011-192 - |11/2010-3/2011 General Tax Administration As similarly noted in our report No. 2009-199, some |The General Tax Administration has reviewed, and are currently
Finding 6 Department employees were granted unnecessary [reviewing, employee physical access privileges to the IMS server

physical access privileges to the rooms that housed
the Department’s IMS servers.

rooms for business needs. Controls will be implemented and
strengthened as appropriate.




(1) (2) 3) 4) (5) (6)
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AG 2011-192 - 11/2010-3/2011 General Tax Administration Contrary to the requirements of the State of Florida, [We will determine the logistics (available funds, storage
Finding 7 General Records Schedule for the retention of infrastructure and resources) involved in adequately ensuring
access control records, the Department did not retain [that access controls records are kept according to the standards
some IMS operating system access control records. [provided by General Records Schedule.
AG 2011-194 - |03/2010-11/2010 General Tax Administration The Department did not have procedures in place to [The Department has compared information on authorized
Finding 1 compare information on authorized insurers to the insurers from the Office of Insurance Regulation (OIR) to the
Department’s records showing insurers with Department’s records. The Department periodically reviewed
insurance premium tax (IPT) accounts. information on the OIR Internet site to identify and obligate new
companies for insurance premium tax. Information on premiums
by company has been received from OIR annually and compared
with the Department’s records. Generally, an insurer estimated to
owe more than $250 in insurance premium tax is assigned for
audit.
The Department, beginning in 2010, established procedures for a
more direct and timely receipt of information from OIR. The
Department now receives information on changes in the status of
insurance companies on a quarterly basis and updates records
accordingly. In addition, beginning in 2011 the annual information
received from OIR on premiums by company for the prior
calendar year is now received in early May instead of July.
AG 2011-194 - |03/2010-11/2010 General Tax Administration Insurer filing statuses were not timely updated and | The Department has established procedures and all filing status
Finding 2 proper documentation was not required to evidence |changes are documented and/or verified at the time the change is
the reasons for changes in an insurer’s filing status [made. The Department is in the process of improving the ability
from “Active - required to file” to “Canceled - not to subsequently access all such documentation more easily.
required to file.” Please also see the response to Finding 1 regarding verification
with, and access to, OIR records.
AG 2011-194 - |03/2010-11/2010 General Tax Administration We found instances in which incorrect premium The Department has made improvements in its review of the IPT
Finding 3 amounts and taxes due were reported on returns and|returns. Beginning in 2011 we now receive information on
accepted and approved by the Department. premiums by company from OIR in early May, which is used to
verify taxable premiums in those instances where the insurance
company does not provide copies of the excerpts from their
annual statements. The Department has revised the Instructions
For Preparing Form DR-908 Florida Insurance Premium Taxes
and Fees Return (DR-908 R. 01/11), Schedule X to better explain
premiums that are subject to the State Fire Marshall Regulatory
Assessment. The Department is in the process of improving the
ability to subsequently access all documentation initially used in
the review of a tax return more easily. The Department will
continue to pursue the collection of taxes from insurers who
underpay. Please also see the response to Finding 1.
AG 2011-194 - 03/2010-11/2010 General Tax Administration The Department does not have the statutory This is a policy decision of the Florida Legislature.
Finding 4 authority to audit insurance premium excise taxes.
AG 2011-194 - |03/2010-11/2010 General Tax Administration A department-provided database, used by insurers to|The Department is monitoring the effectiveness of the system
Finding 5 report the amounts of insurance premium excise changes but has recommended that this issue be resolved by

taxes due to participating jurisdictions, was found to
be incomplete in several instances.

legislative action. Many jurisdictions do not update their
respective databases.
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OIG 2008-0106-A|07/2007-12/2008 General Tax Administration Some employees compromised tax, interest, or A monthly statewide compromise and correction report is pulled
Finding 1 Program penalty above their authorized amount in the Florida |from SUNTAX Business Intelligence and posted to the

Administrative Code for their positions.

Receivables Management website. Using quality review sheets,
managers are to conduct and document a sample of quality
reviews. TSP managers were advised of this process in
September 2009.

RRP-Return Reconciliation management was also made aware of
this process in November 2009. Since designated, consolidated
staff will perform these transactions in Return Reconciliation, a
review process has been put in place. Two GOC | positions have
been hired in TSP as of 04/01/11 to perform quality reviews in
this area.

These reviews will be in addition to those performed by
managers. The quality review procedures for correspondence
and phone calls and by managers have been included. Rule 12-
13.004, Delegation of Authority to Determine Settlements, was
revised on 09/13/10 to include Return and Revenue Processing
positions.

OIG 2008-0106-A
Finding 2

07/2007-12/2008

General Tax Administration

Program

Some employees did not substantiate reasonable
cause with sufficient documentation and details for
compromises made in SUNTAX.

Two GOC | positions have been hired in TSP as of 04/01/11 to
perform quality reviews in this area. These reviews will be in
addition to those performed by managers.

OIG 2008-0106-A
Finding 3

07/2007-12/2008

General Tax Administration

Program

Taxpayer Services Process personnel were unable to
locate the written taxpayer requests and closing
agreements we requested. We were unable to
determine if the compromises met the requirements
for reasonable cause.

The TSP GOC | positions will be responsible for monitoring
compromises over $30,000 to assure completion of closing
agreement. The Receivables Management website has been
updated with the revised procedure.

OIG 2008-0106-A
Finding 4

07/2007-12/2008

General Tax Administration

Program

Some employees made corrections to tax, interest,
or penalty in amounts above what is authorized for
their positions per GTA Program specifications and
used correction codes inappropriately.

Two GOC | positions have been hired in TSP as of 04/01/11 to
perform quality reviews in this area. These reviews will be in
addition to those performed by managers.

OIG 2008-0106-A
Finding 5

07/2007-12/2008

General Tax Administration

Program

Supporting documentation is not sufficient to
determine if corrections meet the GTA Program’s
policies and procedures for entering corrections of
tax, interest, and penalty information.

Procedures are in place
(http://dorweb/gta/rec_mgmt/docs/comps_corrections.pdf) that
address compromises and corrections. Two GOC | positions
have been hired in TSP as of 04/01/11 to perform quality reviews
in this area. These reviews will be in addition to those performed
by managers.

OIG 2008-0106-A
Finding 6

07/2007-12/2008

General Tax Administration

Program

Internal controls for the GTA Program and Taxpayer
Services Process for compromises or corrections of
tax, interest, or penalty need improvement.

Remote processing is in place in TSP for SUT, which represents
a large percentage of checks received. Other taxes will be added
in the future. Two GOC | positions have been hired in TSP as of
04/01/11 to perform quality reviews in this area. These reviews
will be in addition to those performed by managers.
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OIG 2009-0107-A|08/12/2009 Financial Management Internal controls for contract management need The Procurement Best Practices Team has met and discussed
Finding 6 improvement. the management override finding above. No consensus was

reached on how to address this concern. On July 6, 2010, DFS
released CFO Memorandum No. 1 (10-11), which now requires
management certification for payment of deliverables on the
Summary of Contractual Services Agreement/Purchase Order
form.

This form is required for contract payments and the management
certification includes the language “I certify, by evidence of my
signature below, the information is true and correct; and
accurately reflects the terms and conditions of the executed
contract document on file. | understand that the office of the
State Chief Financial Officer reserves the right to require
additional document and/or to conduct post-audits of any
agreements”. The prior version of the form only required contract
manager approval.

Although the CFO memorandum adequately addresses the
finding above, additional discussions can take place to determine
if additional recommendations can be made to the SLB.

OIG 2009-0116-A
Finding 2

07/2009-03/2010

General Tax Administration

Payments received in cash (currency) at GTA service
centers from taxpayers are not timely deposited in
the State Treasury.

The remote deposit system will significantly reduce this problem
by the ability to deposit sales and unemployment tax locally. We
will also remind service center staff to send their checks promptly
and ensure our Tallahassee staff timely deposit the checks.

We will explore alternatives to handling cash payments in our
local service centers. One potential option is partnering with our
local banks to act as the conduit for cash transactions. In
addition, the Department will continue the development of the
ability to handle debit and credit cards at the front counter.

OIG 2009-0116-A
Finding 3

07/2009-03/2010

General Tax Administration

Some GTA service center staff is not aware of
procedures for the proper handling of cash.

The implementation of remote capture will include additional
internal controls and requires a segregation of duties. Preliminary
procedures for remote deposit are written and will be distributed
to the service center staff upon finalization. The process will be
evaluated at each service center during implementation and any
deficiencies noted and corrected. In the interim, we will ensure
priority is placed on cash desk and remote deposit training for
employees handling cash. GTA management will make
organizational changes as required.

OIG 2009-0116-A
Finding 4

07/2009-03/2010

General Tax Administration

GTA Imaging System and SAP SUNTAX validation
dates do not always accurately reflect the actual date
of validation for Sales and Use Tax Returns.

The system currently tracks both validation date and deposit date.
We will initiate a STAIRS request to add the deposit process date
to the SUNTAX system. Changing the validation date to the
process date could result in an increase in workload to capture
postmarks on timely returns and month/fiscal year closeout
procedures of capturing revenue correctly. We will submit a
STAIRS request to increase the runs or batches.
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REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE

OIG 2009-0116-A|07/2009-03/2010 General Tax Administration Cash (currency) collections posted to service center |We agree with this finding and initial research indicates this may
Finding 5 accounts were not always cleared timely. be the result of liability documents not appropriately posted to

offset the cash payment. GTA will be developing/revising
procedures to insure that monies posted to Service Center
accounts clear in a timely manner. These procedures will include
specific directions on the processing of liability documents to
insure that liabilities are posted for all cash collections, and
responsibility for monitoring each Service Center account for non-
cleared items.

OIG 2009-0120-A
Finding 1

06/2009-06/2010

General Tax Administration

GTA'’s contract management did not ensure
deliverables are received, received timely, meet
contract specifications and are cost-effective.

1.1 Agree with exceptions: We agree and an individual in RRP
was designated the contract manager for BSWA beginning
October 15, 2009. Since we do not have the resources or budget
to limit our contract managers solely to contract management
activities, this individual does have other duties. We believe this
has worked for DOR and will insure that the BSWA contract
continues to have the oversight it requires.

1.2 Agree: and we will continue to engage our legal and
purchasing departments to ensure that any task orders or
contract amendments comply with the provision of the current
contract.

1.3 Agree: and we will perform a cost benefit analysis when we
consider any change that has a cost impact. We will further
strengthen this process by removing any ambiguity in the
definition of services provided.

OIG 2009-0120-A
Finding 2

06/2009-06/2010

General Tax Administration

GTA contract monitoring needs improvement to
ensure compliance with applicable laws, rules and
best practices.

Disagree: We believe co-location of this equipment in the state
facility will negatively impact the process in the following areas;
redundancy of operations for contingency situations, remote
mirroring of data collected to recover from data loss, system up-
time, vendor response time when the system is down, vendor
liability in the event of system error. 2.2 Agree: We will provide
and maintain proper documentation on future purchases.

OIG 2009-0120-A
Finding 3

06/2009-06/2010

General Tax Administration

GTA contract management procedures are not
effective to ensure invoices for deliverables are
properly verified.

3.1 Agree: In future ITNs and contracts, GTA will clearly articulate
all deliverables and include verbiage to ensure systems are
designed with a means for verifying invoices for deliverables.

3.2 Agree: We agree IT staff will review any new task order.

OIG 2009-0120-A
Finding 4

06/2009-06/2010

General Tax Administration

Contract language found in the BSWA contract is not
adequate to ensure that deliverables provide
maximum value for the taxpayer and performance
measures are not in place to monitor the efficiency
and effectiveness of the contractor’s performance.

4.1 Agree; and will include these in the May 31, 2011 contract
renewal effective July 1 2011.

4.2 Agree; and we will continue to engage our legal and
purchasing departments to ensure that any future contracts
clearly articulate important provisions.
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REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE

OIG 2010-0110-A(01/2007-12/2009 General Tax Administration GTA Receivables Management procedures and 1.1 GTAis in the process of updating the procedures for both the
Finding 1 internal controls are not sufficient to ensure Revenue |collection and enforcement processes, and will incorporate any

has performed all possible collection activities before
determining a receivable is uncollectible.

necessary revisions as a result of the Collection Analytics
implementation. There are two teams conducting bi-weekly
meetings to focus on collection and enforcement procedures.
The goal of these teams is to have updated procedures readily
accessible on-line by the end of the calendar year. These
reference tools shall include the Revenue Specialist Handbook
(an overview of duties for the collector), General Tax
Administration Procedure Bulletins, Receivables Management
Activity Advisories and SUNTAX Updates/Alerts posted at
http://dorweb/gta/rec_mgmt/.

1.2 We concur. GTA is in the process of implementing
collections analytics. Once implemented, dunning levels are
expected to no longer exist and will be replaced with dunning
activities. One of the recommendations will be for accounts to
follow a workflow with a supervisor sign off on accounts that have
been deemed uncollectable.

Until implementation of Collection Analytics, the Taxpayer
Services Process has developed a review process that will
include the review of SUNTAX compromises, corrections and
comments to ensure compliance with procedures and rules and
insure compliance with policy and procedure in moving accounts
to dunning level 17. The industry standard for QA reviews are
two percent of the total work and it is our plan to follow industry
standard.

1.3 Two Government Operations Consultant positions have been
created and filled to implement and direct this quality review
process on compromises, corrections, and movement of
accounts to dunning level 17. This quality review process will
extend statewide, not just to Taxpayer Services Process (TSP)
and Return Reconciliation.

Included within the duties assigned to these two positions are to
establish a routine quality review to determine if compromises are
being made in accordance with authority and policy, to verify
authority limits in SUNTAX, and to ensure tables and roles are
updated when positions, duties and responsibilities, or hiring
changes occur. These two GOC-I positions will be dedicated
resources to the quality review of staff work specifically in all
areas of Compromises and Corrections.

1.4 When implemented, Collection Analytics will provide a rule
based platform for moving accounts through the various dunning
activities. In the current environment, many of the escalations in
dunning are still rule based and are based on a specific period of
time elapsing since the last dunning step. We agree that the
procedures should require comments for any manual escalation
of dunning levels.

When a warrant is filed, SAP is updated with the warrant filing
information and the correspondence history within SAP records
the activity date, time and user.
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REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE

Until implementation of Collection Analytics, the Taxpayer
Services Process has developed a review process that will
include the review of SUNTAX compromises, corrections and
comments to ensure compliance with procedures and rules and
insure compliance with policy and procedure in moving accounts
to dunning level 17. The industry standard for QA reviews are
two percent of the total work and it is our plan to follow industry
standard.

1.5 Each of these recommendations will be considered when
designing and implementing collections analytics. The current
SUNTAX system will not be updated to implement this
recommendation.

1.6 We concur that all collection activities should be recorded in
SAP. However, the Clerk of Courts for each county is the
designated party responsible for maintaining the “official records”,
which include the tax warrants and satisfactions filed. Through
the cooperation of the various Clerks of Court throughout the
State of Florida we have implemented an electronic system for
filing of warrants and recording of satisfactions and soon will have
all counties following this process.

Through this process, the Department of Revenue generates an
electronic file of tax warrants to be filed and requests for
satisfaction of previously filed tax warrants. This information is
uploaded by the various Clerks (56 of 67), recorded in the official
records and the appropriate information regarding filing date,
book, page, and instrument number returned to the Department
and loaded to the taxpayer’s account in SAP. No copies of
warrants will be maintained in SUNTAX.

For all liens the originator of the request is maintained in the
correspondence history table of SAP accessible through
transaction FPCOHIST. Additionally, for non e-liens the individual
entering the warrant information is captured in the document
change log in SAP and can be viewed in the document display
transaction by going to Environment>Document Changes
Executed.

OIG 2010-0110-A
Finding 2

01/2007-12/2009

General Tax Administration

GTA staff did not always follow Receivables
Management procedures and GTA staff does not
always record complete and accurate information
into SAP for collection and enforcement activities.
Actions performed are not sufficient to demonstrate
compliance with procedures to determine if all
possible collection activities were performed prior to
escalating a taxpayer account to DL-17.

Collections analytics will be designed with a workflow for
uncollectable accounts. Although some accounts may go directly
to an uncollectable status, any account worked by a collector and
placed in an uncollectable status will be approved by a
supervisor.
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Implementation of Collections analytics will automate many of the
collection and enforcement activities and provide a audit trail of
the activity. Currently we have 56 of the 67 county clerks
involved in the electronic lien filing process. Using this process
DOR generates a lien request with the appropriate taxpayer and
financial information that is sent electronically to the clerk’s office.
The clerk will record the lien and provide an electronic file with the
recording information back to DOR that is uploaded to SAP and
recorded on the taxpayer’s account.

We will continue to work with the individual clerks and the Florida
Association of County Clerks to expand this process to the
remaining counties. In the meantime, for those 11 counties the
warrant information is recorded on the taxpayer account via
manual entry. Through interrogation of the document change
history and the correspondence dunning tables all of the
applicable information is available.

OIG 2010-0110-A
Finding 3

01/2007-12/2009

General Tax Administration

GTA management is not adequately identifying and
writing-off uncollectible receivables.

We concur with recommendation and will continue to write-off
receivables in accordance with the above stated procedure. Due
to the manual intervention required to insure compliance with the
above procedure, we anticipate that it will be run annually when
sufficient resources are available to review the result and perform
any manual corrections.

Automation of the write off process requires full integration of the
Technical Assistance and Dispute Resolution process, as well as
the litigation process within the Office of General Counsel in
documenting specific activities and expiration of periods for cases
protested and litigated. The key in automating the process is the
determination of when a liability is determined to be “final” for the
purposes of the periods specified in section 95.091, F.S. Until we
can reliably identify this date for each case and develop a
complete “cradle to grave” case management system that
records the specific activities and expiration of periods for
subsequent actions, the write off process will continue to require
manual intervention. At this time, plans to allow for full
automation of the process are not a priority.

For financial statement purposes at fiscal year end GTA records a
taxes receivable for all major funds collected by GTA. The tax
receivable amount is comprised of funds collected after the fiscal
year end for tax obligations due as of June 30, consistent with
GAAP. For the long term receivable portion, or deferred revenue,
GTA only reports the amounts for sales and use taxes.

Limitation of the calculation for long term receivables to sales and
use taxes is the result of prior agreement with DFS and the Office
of the Auditor General based on the materiality of reporting the
additional taxes. The Office of the Auditor General has reviewed
our reporting of accounts receivable and allowance for
uncollectible accounts for statewide financial statement reporting
for each of the past several years and have found no issues with
including only sales and use taxes in this accrual.
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OIG 2010-0110-A|01/2007-12/2009 General Tax Administration Performance data for Receivables Management was [We concur with the recommendation. RMP will continue to
Finding 4 not always accurately reported. review and revise the Performance Validity & Reliability

documents while working in conjunction with the Program’s Core
Process Owners (CPOs) and Business Process Owners (BPOSs)
as needed.

We concur with the recommendation regarding queries that RMP
completes/maintains on behalf of other processes for reporting
purposes. In developing written procedures concerning
extraction, calculation, and review of performance measures in
the Long Range Program Plan (LRPP) we will address actions to
be taken in ensuring data produced from a custom formula is
properly extracted, calculated and reviewed. Development of the
written procedures will take place throughout the fiscal year-end
activities / LRPP development process over the next several
months with an anticipated completion date of September, which
coincides with the agency’s LRPP submission deadline.

Office of Policy and Budget - July 2011




Technical Checklist LBR Review



Fiscal Year 2012-13 LBR Technical Review Checklist

Department/Budget Entity (Service): Florida Department of Revenue
Child Support Enforcement

Agency Budget Officer/OPB Analyst Name: Lia Mattuski / Lee Moore

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification
(additional sheets can be used as necessary), and "TIPS" are other areas to consider.

Program or Service (Budget Entity Codes)

Action

73300600 | 73300700 | 73300800 | 73300900 |

1. GENERAL

11

Are Columns A01, A02, A04, A05, A36, A93, IAL, IA5, IP1, IV1, IV3 and NV1 set
to TRANSFER CONTROL for DISPLAY status and MANAGEMENT CONTROL
for UPDATE status for both the Budget and Trust Fund columns? Are Columns
A06, AO7, AO8 and A09 for Fixed Capital Outlay (FCO) set to TRANSFER
CONTROL for DISPLAY status only? (CSDI)

12

Is Column AO03 set to TRANSFER CONTROL for DISPLAY and UPDATE status
for both the Budget and Trust Fund columns? (CSDI)

AUDITS:

13

Has Column A03 been copied to Column A12? Run the Exhibit B Audit
Comparison Report to verify. (EXBR, EXBA)

1.4

Has security been set correctly? (CSDR, CSA)

TIP

The agency should prepare the budget request for submission in this order: 1)
Lock columns as described above; 2) copy Column A03 to Column A12; and 3)
set Column A12 column security to ALL for DISPLAY status and MANAGEMENT
CONTROL for UPDATE status.

2. EXHIBIT A (EADR, EXA)

21

Is the budget entity authority and description consistent with the agency's LRPP
and does it conform to the directives provided on page 59 of the LBR
Instructions?

2.2

Are the statewide issues generated systematically (estimated expenditures,
nonrecurring expenditures, etc.) included?

2.3

Are the issue codes and titles consistent with Section 3 of the LBR Instructions
(pages 15 through 30)? Do they clearly describe the issue?

2.4

Have the coding guidelines in Section 3 of the LBR Instructions (pages 15
through 30) been followed?

3. EXHIBIT B (EXBR, EXB)

3.1

Is it apparent that there is a fund shift and were the issues entered into LAS/PBS
correctly? Check D-3A funding shift issue 340XXXO0 - a unique deduct and
unique add back issue should be used to ensure fund shifts display correctly on
the LBR exhibits.

3.2

Are the 33XXXXO0 issues negative amounts only and do not restore nonrecurring
cuts from a prior year or fund any issues that net to a positive or zero amount?
Check D-3A issues 33XXXXO0 - a unique issue should be used for issues that net
to zero or a positive amount.
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Program or Service (Budget Entity Codes)

AO01 to correct the object amounts. In addition, the fund totals must be adjusted
to reflect the adjustment made to the object data.

Action 73300600 | 73300700 | 73300800 | 73300900 |
AUDITS:
3.3  Negative Appropriation Category Audit for Agency Request (Columns A03 and Y Y Y Y
A04): Are all appropriation categories positive by budget entity at the FSI level?
Are all nonrecurring amounts less than requested amounts? (NACR, NAC -
Report should print "No Negative Appropriation Categories Found")
3.4  Current Year Estimated Verification Comparison Report: Is Column A02 equal to Y Y Y Y
Column B07? (EXBR, EXBC - Report should print "Records Selected Net To
Zero")
TIP  Generally look for and be able to fully explain significant differences between
AO02 and AO3.
TIP  Exhibit B - A02 equal to BO7: Compares Current Year Estimated column to a
backup of AO2. This audit is necessary to ensure that the historical detail
records have not been adjusted. Records selected should net to zero.
TIP  Requests for appropriations which require advance payment authority must use
the sub-title "Grants and Aids". For advance payment authority to local units of
government, the Aid to Local Government appropriation category (05XXXX)
should be used. For advance payment authority to non-profit organizations or
other units of state government, the Special Categories appropriation category
(10XXXX) should be used.
4. EXHIBIT D (EADR, EXD)
4.1 Isthe program component objective statement consistent with the agency LRPP, Y Y Y Y
and does it conform to the directives provided on page 62 of the LBR
Instructions?
4.2 Is the program component code and title used correct? Y Y Y Y
TIP  Fund shifts or transfers of services or activities between program components
will be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.
5. EXHIBIT D-1 (ED1R, EXD1)
5.1  Are all object of expenditures positive amounts? (This is a manual check.) Y Y Y Y
AUDITS:
5.2 Do the fund totals agree with the object category totals within each appropriation Y Y Y Y
category? (ED1R, XD1A - Report should print "No Differences Found For
This Report")
5.3  FLAIR Expenditure/Appropriation Ledger Comparison Report: Is Column A0l Y Y Y Y
less than Column B04? (EXBR, EXBB - Negative differences need to be
corrected in Column AO1.)
5.4  AO1/State Accounts Disbursements and Carry Forward Comparison Report: Y Y Y Y
Does Column A0l equal Column B08? (EXBR, EXBD - Differences need to be
corrected in Column AO1.)
TIP  If objects are negative amounts, the agency must make adjustments to Column
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Program or Service (Budget Entity Codes)

Action 73300600 | 73300700 | 73300800 | 73300900 |
TIP  If fund totals and object totals do not agree or negative object amounts exist, the
agency must adjust Column AO01.
TIP  Exhibit B - AO1 less than BO4: This audit is to ensure that the disbursements and
carry/certifications forward in AO1 are less than FY 2010-11 approved budget.
Amounts should be positive.
TIP  If BO8 is not equal to AO1, check the following: 1) the initial FLAIR

disbursements or carry forward data load was corrected appropriately in A01; 2)
the disbursement data from departmental FLAIR was reconciled to State
Accounts; and 3) the FLAIR disbursements did not change after Column B0O8
was created.

. EXHIBIT D-3 (ED3R, ED3) (Not required in the LBR - for analytical purposes only.)

6.1

Are issues appropriately aligned with appropriation categories?

TIP

Exhibit D-3 is no longer required in the budget submission but may be needed for
this particular appropriation category/issue sort. Exhibit D-3 is also a useful
report when identifying negative appropriation category problems.

. EXHIBIT D-3A (EADR, ED3A)

7.1

Are the issue titles correct and do they clearly identify the issue? (See pages 15
through 30 of the LBR Instructions.)

7.2

Does the issue narrative adequately explain the agency's request and is the
explanation consistent with the LRPP? (See page 65 of the LBR Instructions.)

7.3

Does the narrative for Information Technology (IT) issue follow the additional
narrative requirements described on pages 69 through 70 of the LBR
Instructions?

7.4

Are all issues with an IT component identified with a "Y" in the "IT
COMPONENT?" field? If the issue contains an IT component, has that
component been identified and documented?

7.5

Does the issue narrative explain any variances from the Standard Expense and
Human Resource Services Assessments package? Is the nonrecurring portion
in the nonrecurring column? (See pages E-4 and E-5 of the LBR Instructions.)

7.6

Does the salary rate request amount accurately reflect any new requests and are
the amounts proportionate to the Salaries and Benefits request? Note: Salary
rate should always be annualized.

7.7

Does the issue narrative thoroughly explain/justify all Salaries and Benefits
amounts entered into the Other Salary Amounts transactions (OADA/C)?
Amounts entered into OAD are reflected in the Position Detail of Salaries and
Benefits section of the Exhibit D-3A.

7.8

Does the issue narrative include the Consensus Estimating Conference forecast,
where appropriate?

7.9

Does the issue narrative reference the specific county(ies) where applicable?
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Program or Service (Budget Entity Codes)

Action

73300600 | 73300700 | 73300800 | 73300900 |

7.10

Do the 160XXXO0 issues reflect budget amendments that have been approved (or
in the process of being approved) and that have a recurring impact (including
Lump Sums)? Have the approved budget amendments been entered in Column
A18 as instructed in Memo #12-009?

Y Y Y Y

7.11

When appropriate are there any 160XXX0 issues included to delete positions
placed in reserve in the OPB Position and Rate Ledger (e.g. unfunded grants)?
Note: Lump sum appropriations not yet allocated should not be deleted. (PLRR,
PLMO)

7.12

Does the issue narrative include plans to satisfy additional space requirements
when requesting additional positions?

7.13

Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 issues
as required for lump sum distributions?

7.14

Do the amounts reflect appropriate FSI assignments?

7.15

Do the issues relating to salary and benefits have an "A" in the fifth position of
the issue code (XXXXAXX) and are they self-contained (not combined with other
issues)? (See page 29 and 88 of the LBR Instructions.)

7.16

Do the issues relating to Information Technology (IT) have a "C" in the sixth
position of the issue code (36XXXCX) and are the correct issue codes used
(361XXCO0, 362XXC0, 363XXC0, 17C01CO0, 17C02C0, 17C03CO, 24010CO0,
33001CO0 or 55C01C0)? Have the correct issue codes been used for the
Statewide Email Consolidation (17C10C0, 17C11C0, 17C14C0, 33015C0 and
55C04CO0)

7.17

Are the issues relating to major audit findings and recommendations properly
coded (4A0XXXO0, 4BOXXX0)?

AUDIT:

7.18

Are all FSl's equal to '1', '2', '3', or '9'? There should be no FSI's equal to '0'.
(EADR, FSIA - Report should print "No Records Selected For Reporting")

7.19

Does the General Revenue for 160XXXX (Adjustments to Current Year
Expenditures) issues net to zero? (GENR, LBR1)

7.20

Does the General Revenue for 180XXXX (Intra-Agency Reorganizations) issues
net to zero? (GENR, LBR2)

7.21

Does the General Revenue for 200XXXX (Estimated Expenditures Realignment)
issues net to zero? (GENR, LBR3)

7.22

Have FCO appropriations been entered into the nonrecurring column A04?
(GENR, LBRA4 - Report should print "No Records Selected For Reporting"
or alisting of D-3A issue(s) assigned to Debt Service (IOE N) or in some
cases State Capital Outlay - Public Education Capital Outlay (IOE L))

TIP

Salaries and Benefits amounts entered using the OADA/C transactions must be
thoroughly justified in the D-3A issue narrative. Agencies can run OADA/OADR
from STAM to identify the amounts entered into OAD and ensure these entries
have been thoroughly explained in the D-3A issue narrative.
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Program or Service (Budget Entity Codes)

Action

73300600 | 73300700 | 73300800 | 73300900 |

TIP

The issue narrative must completely and thoroughly explain and justify each D-
3Aissue. Agencies must ensure it provides the information necessary for the
OPB and legislative analysts to have a complete understanding of the issue
submitted. Thoroughly review pages 67 through 71 of the LBR Instructions.

TIP

Check BAPS to verify status of budget amendments. Check for reapprovals not
picked up in the General Appropriations Act. Verify that Lump Sum
appropriations in Column A02 do not appear in Column A03. Review budget
amendments to verify that 160XXX0 issue amounts correspond accurately and
net to zero for General Revenue funds.

TIP

If an agency is receiving federal funds from another agency the FSI should = 9
(Transfer - Recipient of Federal Funds). The agency that originally receives the
funds directly from the federal agency should use FSI = 3 (Federal Funds).

TIP

If an appropriation made in the FY 2011-12 General Appropriations Act
duplicates an appropriation made in substantive legislation, the agency must
create a unique deduct nonrecurring issue to eliminate the duplicated
appropriation. Normally this is taken care of through line item veto.

. SCHEDULE | & RELATED DOCUMENTS (SC1R, SC1 - Budget Entity Level or SC1R, SC1D - Department Level)

8.1

Has a separate department level Schedule | and supporting documents package
been submitted by the agency?

Y Y Y Y

8.2

Has a Schedule | and Schedule IB been completed in LAS/PBS for each
operating trust fund?

8.3

Have the appropriate Schedule | supporting documents been included for the
trust funds (Schedule IA, Schedule IC, and Reconciliation to Trial Balance)?

8.4

Have the Examination of Regulatory Fees Part | and Part Il forms been included
for the applicable regulatory programs?

8.5

Have the required detailed narratives been provided (5% trust fund reserve
narrative; method for computing the distribution of cost for general management
and administrative services narrative; adjustments narrative; revenue estimating
methodology narrative)?

8.6

Has the Inter-Agency Transfers Reported on Schedule | form been included as
applicable for transfers totaling $100,000 or more for the fiscal year?

8.7

If the agency is scheduled for the annual trust fund review this year, have the
Schedule ID and applicable draft legislation been included for recreation,
modification or termination of existing trust funds?

8.8

If the agency is scheduled for the annual trust fund review this year, have the
necessary trust funds been requested for creation pursuant to section
215.32(2)(b), Florida Statutes - including the Schedule ID and applicable
legislation?

8.9

Are the revenue codes correct? In the case of federal revenues, has the agency
appropriately identified direct versus indirect receipts (object codes 000700,
000750, 000799, 001510 and 001599)? For non-grant federal revenues, is the
correct revenue code identified (codes 000504, 000119, 001270, 001870,
001970)?
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Program or Service (Budget Entity Codes)

Action 73300600 | 73300700 | 73300800 | 73300900 |

8.10 Are the statutory authority references correct? Y Y Y Y

8.11 Are the General Revenue Service Charge percentage rates used for each Y Y Y Y
revenue source correct? (Refer to Chapter 2009-78, Laws of Florida, for
appropriate general revenue service charge percentage rates.)

8.12 Is this an accurate representation of revenues based on the most recent Y Y Y Y
Consensus Estimating Conference forecasts?

8.13 If there is no Consensus Estimating Conference forecast available, do the Y Y Y Y
revenue estimates appear to be reasonable?

8.14  Are the federal funds revenues reported in Section | broken out by individual Y Y Y Y
grant? Are the correct CFDA codes used?

8.15 Are anticipated grants included and based on the state fiscal year (rather than Y Y Y Y
federal fiscal year)?

8.16 Are the Schedule | revenues consistent with the FSI's reported in the Exhibit D- Y Y Y Y
3A?

8.17 If applicable, are nonrecurring revenues entered into Column A04? Y Y Y Y

8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be Y Y Y Y
the latest and most accurate available? Does the certification include a
statement that the agency will notify OPB of any significant changes in revenue
estimates that occur prior to the Governor’s Budget Recommendations being
issued?

8.19 Is a 5% trust fund reserve reflected in Section II? If not, is sufficient justification Y Y Y Y
provided for exemption? Are the additional narrative requirements provided?

8.20 Are appropriate service charge nonoperating amounts included in Section I1? Y Y Y Y

8.21 Are nonoperating expenditures to other budget entities/departments cross- Y Y Y Y
referenced accurately?

8.22 Do transfers balance between funds (within the agency as well as between Y Y Y Y
agencies)? (See also 8.6 for required transfer confirmation of amounts totaling
$100,000 or more.)

8.23  Are nonoperating expenditures recorded in Section Il and adjustments recorded Y Y Y Y
in Section I11?

8.24  Are prior year September operating reversions appropriately shown in column Y Y Y Y
A01?

8.25 Are current year September operating reversions appropriately shown in column Y Y Y Y
A02? DUE TO THE EARLY SUBMISSION DATE OF THE 2012-13 LBR,
CERTIFIED FORWARD REVERSIONS AT 9/30/11 WILL NEED TO BE ADDED
BY AGENCIES DURING THE TECHNICAL REVIEW PERIOD.

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each trust Y Y Y Y
fund as defined by the LBR Instructions, and is it reconciled to the agency
accounting records?
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Program or Service (Budget Entity Codes)

Action 73300600 | 73300700 | 73300800 | 73300900 |
8.27 Does Column A0l of the Schedule | accurately represent the actual prior year Y Y Y Y
accounting data as reflected in the agency accounting records, and is it provided
in sufficient detail for analysis?
8.28 Does Line | of Column A01 (Schedule I) equal Line K of the Schedule IC? Y Y Y Y
AUDITS:
8.29 Is Line | a positive number? (If not, the agency must adjust the budget request to Y Y Y Y
eliminate the deficit).
8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 Y Y Y Y
Unreserved Fund Balance (Line A) of the following year? If a Schedule IB was
prepared, do the totals agree with the Schedule I, Line 1? (SC1R, SC1A - Report
should print "No Discrepancies Exist For This Report")
8.31 Has a Department Level Reconciliation been provided for each trust fund and Y Y Y Y
does Line A of the Schedule | equal the CFO amount? If not, the agency must
correct Line A. (SC1R, DEPT)
TIP  The Schedule | is the most reliable source of data concerning the trust funds. It
is very important that this schedule is as accurate as possible!
TIP  Determine if the agency is scheduled for trust fund review. (See page 125 of the
LBR Instructions.)
TIP  Review the unreserved fund balances and compare revenue totals to
expenditure totals to determine and understand the trust fund status.
TIP  Typically nonoperating expenditures and revenues should not be a negative
number. Any negative numbers must be fully justified.
9. SCHEDULE Il (PSCR, SC2)
AUDIT:
9.1 Isthe pay grade minimum for salary rate utilized for positions in segments 2 and Y Y Y Y
3? (BRAR, BRAA - Report should print "No Records Selected For This
Request”) Note: Amounts other than the pay grade minimum should be fully
justified in the D-3A issue narrative. (See Base Rate Audit on page 157 of the
LBR Instructions.)
10. SCHEDULE Ill (PSCR, SC3)
10.1 Is the appropriate lapse amount applied in Segment 3? (See page 90 of the LBR Y Y Y Y
Instructions.)
10.2  Are amounts in Other Salary Amount appropriate and fully justified? (See page Y Y Y Y
97 of the LBR Instructions for appropriate use of the OAD transaction.) Use
OADI or OADR to identify agency other salary amounts requested.
11. SCHEDULE IV (EADR, SC4)
11.1  Are the correct Information Technology (IT) issue codes used? Y Y Y Y

TIP  If IT issues are not coded correctly (with "C" in 6th position), they will not appear
in the Schedule IV.
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Program or Service (Budget Entity Codes)

Action

73300600 | 73300700 | 73300800 | 73300900 |

12. SCHEDULE VIIIA (EADR, SC8A)

12.1 Isthere only one #1 priority, one #2 priority, one #3 priority, etc. reported on the Y Y Y Y
Schedule VIII-A? Are the priority narrative explanations adequate?
13. SCHEDULE VIIIB-1 (EADR, S8B1)
13.1 NOT REQUIRED FOR THIS YEAR N/A N/A N/A N/A
14. SCHEDULE VIIIB-2 (EADR, S8B2)
14.1 Do the reductions comply with the instructions provided on pages 102 through Y Y Y Y
104 of the LBR Instructions regarding a 10% reduction in recurring General
Revenue and Trust Funds, including the verification that the 33BXXXO0 issue has
not been used?
15. SCHEDULE XI (LAS/PBS Web - see page 105 of the LBR Instructions for detailed instructions)
15.1 Agencies are required to generate this spreadsheet via the LAS/PBS Web. The Y Y Y Y
Final Excel version on longer has to be submitted to OPB for inclusion on
the Governor's Florida Performs Website. (Note: Pursuant to section
216.023(4) (b), Florida Statutes, the Legislature can reduce the funding level for
any agency that does not provide this information.)
15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and LBR Y Y Y Y
match?
AUDITS INCLUDED IN THE SCHEDULE XI REPORT:
15.3 Does the FY 2010-11 Actual (prior year) Expenditures in Column A36 reconcile Y Y Y Y
to Column A01? (GENR, ACT1)
15.4 None of the executive direction, administrative support and information Y Y Y Y
technology statewide activities (ACT0010 thru ACT0490) have output standards
(Record Type 5)? (Audit #1 should print "No Activities Found")
15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain Y Y Y Y
08XXXX or 14XXXX appropriation categories? (Audit #2 should print "No
Operating Categories Found")
15.6 Has the agency provided the necessary standard (Record Type 5) for all Y Y Y Y
activities which should appear in Section 11? (Note: Audit #3 will identify those
activities that do NOT have a Record Type '5' and have not been identified as a
'Pass Through' activity. These activities will be displayed in Section Il with the
'Payment of Pensions, Benefits and Claims' activity and 'Other’ activities. Verify
if these activities should be displayed in Section Ill. If not, an output standard
would need to be added for that activity and the Schedule XI submitted again.)
15.7 Does Section | (Final Budget for Agency) and Section Il (Total Budget for Y Y Y Y
Agency) equal? (Audit #4 should print "No Discrepancies Found")
TIP  If Section | and Section Il have a small difference, it may be due to rounding and
therefore will be acceptable.
16. MANUALLY PREPARED EXHIBITS & SCHEDULES
16.1 Do exhibits and schedules comply with LBR Instructions (pages 110 through 154 Y Y Y Y
of the LBR Instructions), and are they accurate and complete?
16.2 Are appropriation category totals comparable to Exhibit B, where applicable? Y Y Y Y
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Program or Service (Budget Entity Codes)

Action 73300600 | 73300700 | 73300800 | 73300900 |
16.3  Are agency organization charts (Schedule X) provided and at the appropriate Y Y Y Y
level of detail?
AUDITS - GENERAL INFORMATION
TIP  Review Section 6: Audits of the LBR Instructions (pages 156-158) for a list of
audits and their descriptions.
TIP  Reorganizations may cause audit errors. Agencies must indicate that these
errors are due to an agency reorganization to justify the audit error.
17. CAPITAL IMPROVEMENTS PROGRAM (CIP)
17.1  Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? Y
17.2  Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP
Instructions)?
17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP Y Y Y Y
Instructions)?
17.4 Does the agency request include 5 year projections (Columns A03, A06, AQ7, Y Y Y Y
A08 and A09)?
17.5 Are the appropriate counties identified in the narrative? Y Y Y Y
17.6 Has the CIP-2 form (Exhibit B) been modified to include the agency priority for Y Y Y Y
each project and the modified form saved as a PDF document?
TIP  Requests for Fixed Capital Outlay appropriations which are Grants and Aids to
Local Governments and Non-Profit Organizations must use the Grants and Aids
to Local Governments and Non-Profit Organizations - Fixed Capital Outlay major
appropriation category (140XXX) and include the sub-title "Grants and Aids".
These appropriations utilize a CIP-B form as justification.
18. FLORIDA FISCAL PORTAL
18.1 Have all files been assembled correctly and posted to the Florida Fiscal Portal as Y Y Y Y
outlined in the Florida Fiscal Portal Submittal Process?
19. CREATION OF DEPARTMENT OF ECONOMIC OPPORTUNITY (DEO)
19.1 If you are an agency that no longer exists or is transferred to DEO after the N/A N/A N/A N/A

approval of the reorganization by the Legislative Budget Commission (LBC),
have you submitted the following schedules, as applicable:

» Schedule I: Trust Funds Available and Schedule IB -DEPARTMENT LEVEL
* Schedule IA: Detail of Fees and Related Costs (Part | and Part I1)

» Schedule IC: Reconciliation of Unreserved Fund Balances

* Reconciliation: Beginning Trial Balance to Schedule | and IC

* Exhibit D-1: Detail of Expenses

 Schedule XI: Agency-Level Unit Cost Summary

» Opening Trial Balance as of July 1, 2011

» Schedule | Narratives related to Column A01

* Inter-Agency Transfer Form
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Fiscal Year 2012-13 LBR Technical Review Checklist

Department/Budget Entity (Service): Florida Department of Revenue
General Tax Adminstration

Agency Budget Officer/OPB Analyst Name: Lia Mattuski / Lee Moore

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification
(additional sheets can be used as necessary), and "TIPS" are other areas to consider.

Program or Service (Budget Entity Codes)

Action

73401000 | 73401100 | 73401200 | 73401300 |

1. GENERAL

11

Are Columns A01, A02, A04, A05, A36, A93, IAL, IA5, IP1, IV1, IV3 and NV1 set
to TRANSFER CONTROL for DISPLAY status and MANAGEMENT CONTROL
for UPDATE status for both the Budget and Trust Fund columns? Are Columns
A06, AO7, AO8 and A09 for Fixed Capital Outlay (FCO) set to TRANSFER
CONTROL for DISPLAY status only? (CSDI)

12

Is Column AO03 set to TRANSFER CONTROL for DISPLAY and UPDATE status
for both the Budget and Trust Fund columns? (CSDI)

AUDITS:

13

Has Column A03 been copied to Column A12? Run the Exhibit B Audit
Comparison Report to verify. (EXBR, EXBA)

1.4

Has security been set correctly? (CSDR, CSA)

TIP

The agency should prepare the budget request for submission in this order: 1)
Lock columns as described above; 2) copy Column A03 to Column A12; and 3)
set Column A12 column security to ALL for DISPLAY status and MANAGEMENT
CONTROL for UPDATE status.

2. EXHIBIT A (EADR, EXA)

21

Is the budget entity authority and description consistent with the agency's LRPP
and does it conform to the directives provided on page 59 of the LBR
Instructions?

2.2

Are the statewide issues generated systematically (estimated expenditures,
nonrecurring expenditures, etc.) included?

2.3

Are the issue codes and titles consistent with Section 3 of the LBR Instructions
(pages 15 through 30)? Do they clearly describe the issue?

2.4

Have the coding guidelines in Section 3 of the LBR Instructions (pages 15
through 30) been followed?

3. EXHIBIT B (EXBR, EXB)

3.1

Is it apparent that there is a fund shift and were the issues entered into LAS/PBS
correctly? Check D-3A funding shift issue 340XXXO0 - a unique deduct and
unique add back issue should be used to ensure fund shifts display correctly on
the LBR exhibits.

3.2

Are the 33XXXXO0 issues negative amounts only and do not restore nonrecurring
cuts from a prior year or fund any issues that net to a positive or zero amount?
Check D-3A issues 33XXXXO0 - a unique issue should be used for issues that net
to zero or a positive amount.
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Program or Service (Budget Entity Codes)

AO01 to correct the object amounts. In addition, the fund totals must be adjusted
to reflect the adjustment made to the object data.

Action 73401000 | 73401100 | 73401200 | 73401300 |
AUDITS:
3.3  Negative Appropriation Category Audit for Agency Request (Columns A03 and Y Y Y Y
A04): Are all appropriation categories positive by budget entity at the FSI level?
Are all nonrecurring amounts less than requested amounts? (NACR, NAC -
Report should print "No Negative Appropriation Categories Found")
3.4  Current Year Estimated Verification Comparison Report: Is Column A02 equal to Y Y Y Y
Column B07? (EXBR, EXBC - Report should print "Records Selected Net To
Zero")
TIP  Generally look for and be able to fully explain significant differences between
AO02 and AO3.
TIP  Exhibit B - A02 equal to BO7: Compares Current Year Estimated column to a
backup of AO2. This audit is necessary to ensure that the historical detail
records have not been adjusted. Records selected should net to zero.
TIP  Requests for appropriations which require advance payment authority must use
the sub-title "Grants and Aids". For advance payment authority to local units of
government, the Aid to Local Government appropriation category (05XXXX)
should be used. For advance payment authority to non-profit organizations or
other units of state government, the Special Categories appropriation category
(10XXXX) should be used.
4. EXHIBIT D (EADR, EXD)
4.1 Isthe program component objective statement consistent with the agency LRPP, Y Y Y Y
and does it conform to the directives provided on page 62 of the LBR
Instructions?
4.2 Is the program component code and title used correct? Y Y Y Y
TIP  Fund shifts or transfers of services or activities between program components
will be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.
5. EXHIBIT D-1 (ED1R, EXD1)
5.1  Are all object of expenditures positive amounts? (This is a manual check.) Y Y Y Y
AUDITS:
5.2 Do the fund totals agree with the object category totals within each appropriation Y Y Y Y
category? (ED1R, XD1A - Report should print "No Differences Found For
This Report")
5.3  FLAIR Expenditure/Appropriation Ledger Comparison Report: Is Column A0l Y Y Y Y
less than Column B04? (EXBR, EXBB - Negative differences need to be
corrected in Column AO1.)
5.4  AO1/State Accounts Disbursements and Carry Forward Comparison Report: Y Y Y Y
Does Column A0l equal Column B08? (EXBR, EXBD - Differences need to be
corrected in Column AO1.)
TIP  If objects are negative amounts, the agency must make adjustments to Column
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Program or Service (Budget Entity Codes)

Action 73401000 | 73401100 | 73401200 | 73401300 |
TIP  If fund totals and object totals do not agree or negative object amounts exist, the
agency must adjust Column AO01.
TIP  Exhibit B - AO1 less than BO4: This audit is to ensure that the disbursements and
carry/certifications forward in AO1 are less than FY 2010-11 approved budget.
Amounts should be positive.
TIP  If BO8 is not equal to AO1, check the following: 1) the initial FLAIR

disbursements or carry forward data load was corrected appropriately in A01; 2)
the disbursement data from departmental FLAIR was reconciled to State
Accounts; and 3) the FLAIR disbursements did not change after Column B0O8
was created.

. EXHIBIT D-3 (ED3R, ED3) (Not required in the LBR - for analytical purposes only.)

6.1

Are issues appropriately aligned with appropriation categories?

TIP

Exhibit D-3 is no longer required in the budget submission but may be needed for
this particular appropriation category/issue sort. Exhibit D-3 is also a useful
report when identifying negative appropriation category problems.

. EXHIBIT D-3A (EADR, ED3A)

7.1

Are the issue titles correct and do they clearly identify the issue? (See pages 15
through 30 of the LBR Instructions.)

7.2

Does the issue narrative adequately explain the agency's request and is the
explanation consistent with the LRPP? (See page 65 of the LBR Instructions.)

7.3

Does the narrative for Information Technology (IT) issue follow the additional
narrative requirements described on pages 69 through 70 of the LBR
Instructions?

7.4

Are all issues with an IT component identified with a "Y" in the "IT
COMPONENT?" field? If the issue contains an IT component, has that
component been identified and documented?

7.5

Does the issue narrative explain any variances from the Standard Expense and
Human Resource Services Assessments package? Is the nonrecurring portion
in the nonrecurring column? (See pages E-4 and E-5 of the LBR Instructions.)

7.6

Does the salary rate request amount accurately reflect any new requests and are
the amounts proportionate to the Salaries and Benefits request? Note: Salary
rate should always be annualized.

7.7

Does the issue narrative thoroughly explain/justify all Salaries and Benefits
amounts entered into the Other Salary Amounts transactions (OADA/C)?
Amounts entered into OAD are reflected in the Position Detail of Salaries and
Benefits section of the Exhibit D-3A.

7.8

Does the issue narrative include the Consensus Estimating Conference forecast,
where appropriate?

7.9

Does the issue narrative reference the specific county(ies) where applicable?
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Program or Service (Budget Entity Codes)

Action

73401000 | 73401100 | 73401200 | 73401300 |

7.10

Do the 160XXXO0 issues reflect budget amendments that have been approved (or
in the process of being approved) and that have a recurring impact (including
Lump Sums)? Have the approved budget amendments been entered in Column
A18 as instructed in Memo #12-009?

Y Y Y Y

7.11

When appropriate are there any 160XXX0 issues included to delete positions
placed in reserve in the OPB Position and Rate Ledger (e.g. unfunded grants)?
Note: Lump sum appropriations not yet allocated should not be deleted. (PLRR,
PLMO)

7.12

Does the issue narrative include plans to satisfy additional space requirements
when requesting additional positions?

7.13

Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 issues
as required for lump sum distributions?

7.14

Do the amounts reflect appropriate FSI assignments?

7.15

Do the issues relating to salary and benefits have an "A" in the fifth position of
the issue code (XXXXAXX) and are they self-contained (not combined with other
issues)? (See page 29 and 88 of the LBR Instructions.)

7.16

Do the issues relating to Information Technology (IT) have a "C" in the sixth
position of the issue code (36XXXCX) and are the correct issue codes used
(361XXCO0, 362XXC0, 363XXC0, 17C01CO0, 17C02C0, 17C03CO, 24010CO0,
33001CO0 or 55C01C0)? Have the correct issue codes been used for the
Statewide Email Consolidation (17C10C0, 17C11C0, 17C14C0, 33015C0 and
55C04CO0)

7.17

Are the issues relating to major audit findings and recommendations properly
coded (4A0XXXO0, 4BOXXX0)?

AUDIT:

7.18

Are all FSl's equal to '1', '2', '3', or '9'? There should be no FSI's equal to '0'.
(EADR, FSIA - Report should print "No Records Selected For Reporting")

7.19

Does the General Revenue for 160XXXX (Adjustments to Current Year
Expenditures) issues net to zero? (GENR, LBR1)

7.20

Does the General Revenue for 180XXXX (Intra-Agency Reorganizations) issues
net to zero? (GENR, LBR2)

7.21

Does the General Revenue for 200XXXX (Estimated Expenditures Realignment)
issues net to zero? (GENR, LBR3)

7.22

Have FCO appropriations been entered into the nonrecurring column A04?
(GENR, LBRA4 - Report should print "No Records Selected For Reporting"
or alisting of D-3A issue(s) assigned to Debt Service (IOE N) or in some
cases State Capital Outlay - Public Education Capital Outlay (IOE L))

TIP

Salaries and Benefits amounts entered using the OADA/C transactions must be
thoroughly justified in the D-3A issue narrative. Agencies can run OADA/OADR
from STAM to identify the amounts entered into OAD and ensure these entries
have been thoroughly explained in the D-3A issue narrative.
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Program or Service (Budget Entity Codes)

Action

73401000 | 73401100 | 73401200 | 73401300 |

TIP

The issue narrative must completely and thoroughly explain and justify each D-
3Aissue. Agencies must ensure it provides the information necessary for the
OPB and legislative analysts to have a complete understanding of the issue
submitted. Thoroughly review pages 67 through 71 of the LBR Instructions.

TIP

Check BAPS to verify status of budget amendments. Check for reapprovals not
picked up in the General Appropriations Act. Verify that Lump Sum
appropriations in Column A02 do not appear in Column A03. Review budget
amendments to verify that 160XXX0 issue amounts correspond accurately and
net to zero for General Revenue funds.

TIP

If an agency is receiving federal funds from another agency the FSI should = 9
(Transfer - Recipient of Federal Funds). The agency that originally receives the
funds directly from the federal agency should use FSI = 3 (Federal Funds).

TIP

If an appropriation made in the FY 2011-12 General Appropriations Act
duplicates an appropriation made in substantive legislation, the agency must
create a unique deduct nonrecurring issue to eliminate the duplicated
appropriation. Normally this is taken care of through line item veto.

. SCHEDULE | & RELATED DOCUMENTS (SC1R, SC1 - Budget Entity Level or SC1R, SC1D - Department Level)

8.1

Has a separate department level Schedule | and supporting documents package
been submitted by the agency?

Y Y Y Y

8.2

Has a Schedule | and Schedule IB been completed in LAS/PBS for each
operating trust fund?

8.3

Have the appropriate Schedule | supporting documents been included for the
trust funds (Schedule IA, Schedule IC, and Reconciliation to Trial Balance)?

8.4

Have the Examination of Regulatory Fees Part | and Part Il forms been included
for the applicable regulatory programs?

8.5

Have the required detailed narratives been provided (5% trust fund reserve
narrative; method for computing the distribution of cost for general management
and administrative services narrative; adjustments narrative; revenue estimating
methodology narrative)?

8.6

Has the Inter-Agency Transfers Reported on Schedule | form been included as
applicable for transfers totaling $100,000 or more for the fiscal year?

8.7

If the agency is scheduled for the annual trust fund review this year, have the
Schedule ID and applicable draft legislation been included for recreation,
modification or termination of existing trust funds?

8.8

If the agency is scheduled for the annual trust fund review this year, have the
necessary trust funds been requested for creation pursuant to section
215.32(2)(b), Florida Statutes - including the Schedule ID and applicable
legislation?

8.9

Are the revenue codes correct? In the case of federal revenues, has the agency
appropriately identified direct versus indirect receipts (object codes 000700,
000750, 000799, 001510 and 001599)? For non-grant federal revenues, is the
correct revenue code identified (codes 000504, 000119, 001270, 001870,
001970)?
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Program or Service (Budget Entity Codes)

Action 73401000 | 73401100 | 73401200 | 73401300 |

8.10 Are the statutory authority references correct? Y Y Y Y

8.11 Are the General Revenue Service Charge percentage rates used for each Y Y Y Y
revenue source correct? (Refer to Chapter 2009-78, Laws of Florida, for
appropriate general revenue service charge percentage rates.)

8.12 Is this an accurate representation of revenues based on the most recent Y Y Y Y
Consensus Estimating Conference forecasts?

8.13 If there is no Consensus Estimating Conference forecast available, do the Y Y Y Y
revenue estimates appear to be reasonable?

8.14  Are the federal funds revenues reported in Section | broken out by individual Y Y Y Y
grant? Are the correct CFDA codes used?

8.15 Are anticipated grants included and based on the state fiscal year (rather than Y Y Y Y
federal fiscal year)?

8.16 Are the Schedule | revenues consistent with the FSI's reported in the Exhibit D- Y Y Y Y
3A?

8.17 If applicable, are nonrecurring revenues entered into Column A04? Y Y Y Y

8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be Y Y Y Y
the latest and most accurate available? Does the certification include a
statement that the agency will notify OPB of any significant changes in revenue
estimates that occur prior to the Governor’s Budget Recommendations being
issued?

8.19 Is a 5% trust fund reserve reflected in Section II? If not, is sufficient justification Y Y Y Y
provided for exemption? Are the additional narrative requirements provided?

8.20 Are appropriate service charge nonoperating amounts included in Section I1? Y Y Y Y

8.21 Are nonoperating expenditures to other budget entities/departments cross- Y Y Y Y
referenced accurately?

8.22 Do transfers balance between funds (within the agency as well as between Y Y Y Y
agencies)? (See also 8.6 for required transfer confirmation of amounts totaling
$100,000 or more.)

8.23  Are nonoperating expenditures recorded in Section Il and adjustments recorded Y Y Y Y
in Section I11?

8.24  Are prior year September operating reversions appropriately shown in column Y Y Y Y
A01?

8.25 Are current year September operating reversions appropriately shown in column Y Y Y Y
A02? DUE TO THE EARLY SUBMISSION DATE OF THE 2012-13 LBR,
CERTIFIED FORWARD REVERSIONS AT 9/30/11 WILL NEED TO BE ADDED
BY AGENCIES DURING THE TECHNICAL REVIEW PERIOD.

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each trust Y Y Y Y
fund as defined by the LBR Instructions, and is it reconciled to the agency
accounting records?
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Program or Service (Budget Entity Codes)

Action 73401000 | 73401100 | 73401200 | 73401300 |
8.27 Does Column A0l of the Schedule | accurately represent the actual prior year Y Y Y Y
accounting data as reflected in the agency accounting records, and is it provided
in sufficient detail for analysis?
8.28 Does Line | of Column A01 (Schedule I) equal Line K of the Schedule IC? Y Y Y Y
AUDITS:
8.29 Is Line | a positive number? (If not, the agency must adjust the budget request to Y Y Y Y
eliminate the deficit).
8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 Y Y Y Y
Unreserved Fund Balance (Line A) of the following year? If a Schedule IB was
prepared, do the totals agree with the Schedule I, Line 1? (SC1R, SC1A - Report
should print "No Discrepancies Exist For This Report")
8.31 Has a Department Level Reconciliation been provided for each trust fund and Y Y Y Y
does Line A of the Schedule | equal the CFO amount? If not, the agency must
correct Line A. (SC1R, DEPT)
TIP  The Schedule | is the most reliable source of data concerning the trust funds. It
is very important that this schedule is as accurate as possible!
TIP  Determine if the agency is scheduled for trust fund review. (See page 125 of the
LBR Instructions.)
TIP  Review the unreserved fund balances and compare revenue totals to
expenditure totals to determine and understand the trust fund status.
TIP  Typically nonoperating expenditures and revenues should not be a negative
number. Any negative numbers must be fully justified.
9. SCHEDULE Il (PSCR, SC2)
AUDIT:
9.1 Isthe pay grade minimum for salary rate utilized for positions in segments 2 and Y Y Y Y
3? (BRAR, BRAA - Report should print "No Records Selected For This
Request”) Note: Amounts other than the pay grade minimum should be fully
justified in the D-3A issue narrative. (See Base Rate Audit on page 157 of the
LBR Instructions.)
10. SCHEDULE Ill (PSCR, SC3)
10.1 Is the appropriate lapse amount applied in Segment 3? (See page 90 of the LBR Y Y Y Y
Instructions.)
10.2  Are amounts in Other Salary Amount appropriate and fully justified? (See page Y Y Y Y
97 of the LBR Instructions for appropriate use of the OAD transaction.) Use
OADI or OADR to identify agency other salary amounts requested.
11. SCHEDULE IV (EADR, SC4)
11.1  Are the correct Information Technology (IT) issue codes used? Y Y Y Y

TIP  If IT issues are not coded correctly (with "C" in 6th position), they will not appear
in the Schedule IV.
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Program or Service (Budget Entity Codes)

Action

73401000 | 73401100 | 73401200 | 73401300 |

12. SCHEDULE VIIIA (EADR, SC8A)

12.1 Isthere only one #1 priority, one #2 priority, one #3 priority, etc. reported on the Y Y Y Y
Schedule VIII-A? Are the priority narrative explanations adequate?
13. SCHEDULE VIIIB-1 (EADR, S8B1)
13.1 NOT REQUIRED FOR THIS YEAR N/A N/A N/A N/A
14. SCHEDULE VIIIB-2 (EADR, S8B2)
14.1 Do the reductions comply with the instructions provided on pages 102 through Y Y Y Y
104 of the LBR Instructions regarding a 10% reduction in recurring General
Revenue and Trust Funds, including the verification that the 33BXXXO0 issue has
not been used?
15. SCHEDULE XI (LAS/PBS Web - see page 105 of the LBR Instructions for detailed instructions)
15.1 Agencies are required to generate this spreadsheet via the LAS/PBS Web. The Y Y Y Y
Final Excel version on longer has to be submitted to OPB for inclusion on
the Governor's Florida Performs Website. (Note: Pursuant to section
216.023(4) (b), Florida Statutes, the Legislature can reduce the funding level for
any agency that does not provide this information.)
15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and LBR Y Y Y Y
match?
AUDITS INCLUDED IN THE SCHEDULE XI REPORT:
15.3 Does the FY 2010-11 Actual (prior year) Expenditures in Column A36 reconcile Y Y Y Y
to Column A01? (GENR, ACT1)
15.4 None of the executive direction, administrative support and information Y Y Y Y
technology statewide activities (ACT0010 thru ACT0490) have output standards
(Record Type 5)? (Audit #1 should print "No Activities Found")
15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain Y Y Y Y
08XXXX or 14XXXX appropriation categories? (Audit #2 should print "No
Operating Categories Found")
15.6 Has the agency provided the necessary standard (Record Type 5) for all Y Y Y Y
activities which should appear in Section 11? (Note: Audit #3 will identify those
activities that do NOT have a Record Type '5' and have not been identified as a
'Pass Through' activity. These activities will be displayed in Section Il with the
'Payment of Pensions, Benefits and Claims' activity and 'Other’ activities. Verify
if these activities should be displayed in Section Ill. If not, an output standard
would need to be added for that activity and the Schedule XI submitted again.)
15.7 Does Section | (Final Budget for Agency) and Section Il (Total Budget for Y Y Y Y
Agency) equal? (Audit #4 should print "No Discrepancies Found")
TIP  If Section | and Section Il have a small difference, it may be due to rounding and
therefore will be acceptable.
16. MANUALLY PREPARED EXHIBITS & SCHEDULES
16.1 Do exhibits and schedules comply with LBR Instructions (pages 110 through 154 Y Y Y Y
of the LBR Instructions), and are they accurate and complete?
16.2 Are appropriation category totals comparable to Exhibit B, where applicable? Y Y Y Y
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Program or Service (Budget Entity Codes)

Action 73401000 | 73401100 | 73401200 | 73401300 |
16.3  Are agency organization charts (Schedule X) provided and at the appropriate Y Y Y Y
level of detail?
AUDITS - GENERAL INFORMATION
TIP  Review Section 6: Audits of the LBR Instructions (pages 156-158) for a list of
audits and their descriptions.
TIP  Reorganizations may cause audit errors. Agencies must indicate that these
errors are due to an agency reorganization to justify the audit error.
17. CAPITAL IMPROVEMENTS PROGRAM (CIP)
17.1  Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? Y
17.2  Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP
Instructions)?
17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP Y Y Y Y
Instructions)?
17.4 Does the agency request include 5 year projections (Columns A03, A06, AQ7, Y Y Y Y
A08 and A09)?
17.5 Are the appropriate counties identified in the narrative? Y Y Y Y
17.6 Has the CIP-2 form (Exhibit B) been modified to include the agency priority for Y Y Y Y
each project and the modified form saved as a PDF document?
TIP  Requests for Fixed Capital Outlay appropriations which are Grants and Aids to
Local Governments and Non-Profit Organizations must use the Grants and Aids
to Local Governments and Non-Profit Organizations - Fixed Capital Outlay major
appropriation category (140XXX) and include the sub-title "Grants and Aids".
These appropriations utilize a CIP-B form as justification.
18. FLORIDA FISCAL PORTAL
18.1 Have all files been assembled correctly and posted to the Florida Fiscal Portal as Y Y Y Y
outlined in the Florida Fiscal Portal Submittal Process?
19. CREATION OF DEPARTMENT OF ECONOMIC OPPORTUNITY (DEO)
19.1 If you are an agency that no longer exists or is transferred to DEO after the N/A N/A N/A N/A

approval of the reorganization by the Legislative Budget Commission (LBC),
have you submitted the following schedules, as applicable:

» Schedule I: Trust Funds Available and Schedule IB -DEPARTMENT LEVEL
* Schedule IA: Detail of Fees and Related Costs (Part | and Part I1)

» Schedule IC: Reconciliation of Unreserved Fund Balances

* Reconciliation: Beginning Trial Balance to Schedule | and IC

* Exhibit D-1: Detail of Expenses

 Schedule XI: Agency-Level Unit Cost Summary

» Opening Trial Balance as of July 1, 2011

» Schedule | Narratives related to Column A01

* Inter-Agency Transfer Form
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Fiscal Year 2012-13 LBR Technical Review Checklist

Department/Budget Entity (Service): Florida Department of Revenue
Executive Direction and Support Services, Property Tax Oversight, Information Services Program

Agency Budget Officer/OPB Analyst Name: Lia Mattuski / Lee Moore

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification
(additional sheets can be used as necessary), and "TIPS" are other areas to consider.

Program or Service (Budget Entity Codes)

Action

73010100 7320050 |732007oo | 73710100 |

1. GENERAL

11

Are Columns A01, A02, A04, A05, A36, A93, IAL, IA5, IP1, IV1, IV3 and NV1 set
to TRANSFER CONTROL for DISPLAY status and MANAGEMENT CONTROL
for UPDATE status for both the Budget and Trust Fund columns? Are Columns
A06, AO7, AO8 and A09 for Fixed Capital Outlay (FCO) set to TRANSFER
CONTROL for DISPLAY status only? (CSDI)

12

Is Column AO03 set to TRANSFER CONTROL for DISPLAY and UPDATE status
for both the Budget and Trust Fund columns? (CSDI)

AUDITS:

13

Has Column A03 been copied to Column A12? Run the Exhibit B Audit
Comparison Report to verify. (EXBR, EXBA)

1.4

Has security been set correctly? (CSDR, CSA)

TIP

The agency should prepare the budget request for submission in this order: 1)
Lock columns as described above; 2) copy Column A03 to Column A12; and 3)
set Column A12 column security to ALL for DISPLAY status and MANAGEMENT
CONTROL for UPDATE status.

2. EXHIBIT A (EADR, EXA)

21

Is the budget entity authority and description consistent with the agency's LRPP
and does it conform to the directives provided on page 59 of the LBR
Instructions?

2.2

Are the statewide issues generated systematically (estimated expenditures,
nonrecurring expenditures, etc.) included?

2.3

Are the issue codes and titles consistent with Section 3 of the LBR Instructions
(pages 15 through 30)? Do they clearly describe the issue?

2.4

Have the coding guidelines in Section 3 of the LBR Instructions (pages 15
through 30) been followed?

3. EXHIBIT B (EXBR, EXB)

3.1

Is it apparent that there is a fund shift and were the issues entered into LAS/PBS
correctly? Check D-3A funding shift issue 340XXXO0 - a unique deduct and
unique add back issue should be used to ensure fund shifts display correctly on
the LBR exhibits.

3.2

Are the 33XXXXO0 issues negative amounts only and do not restore nonrecurring
cuts from a prior year or fund any issues that net to a positive or zero amount?
Check D-3A issues 33XXXXO0 - a unique issue should be used for issues that net
to zero or a positive amount.
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Program or Service (Budget Entity Codes)

AO01 to correct the object amounts. In addition, the fund totals must be adjusted
to reflect the adjustment made to the object data.

Action 73010100 | 7320050 | 73200700 | 73710100 |
AUDITS:
3.3  Negative Appropriation Category Audit for Agency Request (Columns A03 and Y Y Y Y
A04): Are all appropriation categories positive by budget entity at the FSI level?
Are all nonrecurring amounts less than requested amounts? (NACR, NAC -
Report should print "No Negative Appropriation Categories Found")
3.4  Current Year Estimated Verification Comparison Report: Is Column A02 equal to Y Y Y Y
Column B07? (EXBR, EXBC - Report should print "Records Selected Net To
Zero")
TIP  Generally look for and be able to fully explain significant differences between
AO02 and AO3.
TIP  Exhibit B - A02 equal to BO7: Compares Current Year Estimated column to a
backup of AO2. This audit is necessary to ensure that the historical detail
records have not been adjusted. Records selected should net to zero.
TIP  Requests for appropriations which require advance payment authority must use
the sub-title "Grants and Aids". For advance payment authority to local units of
government, the Aid to Local Government appropriation category (05XXXX)
should be used. For advance payment authority to non-profit organizations or
other units of state government, the Special Categories appropriation category
(10XXXX) should be used.
4. EXHIBIT D (EADR, EXD)
4.1 Isthe program component objective statement consistent with the agency LRPP, Y Y Y Y
and does it conform to the directives provided on page 62 of the LBR
Instructions?
4.2 Is the program component code and title used correct? Y Y Y Y
TIP  Fund shifts or transfers of services or activities between program components
will be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.
5. EXHIBIT D-1 (ED1R, EXD1)
5.1  Are all object of expenditures positive amounts? (This is a manual check.) Y Y Y Y
AUDITS:
5.2 Do the fund totals agree with the object category totals within each appropriation Y Y Y Y
category? (ED1R, XD1A - Report should print "No Differences Found For
This Report")
5.3  FLAIR Expenditure/Appropriation Ledger Comparison Report: Is Column A0l Y Y Y Y
less than Column B04? (EXBR, EXBB - Negative differences need to be
corrected in Column AO1.)
5.4  AO1/State Accounts Disbursements and Carry Forward Comparison Report: Y Y Y Y
Does Column A0l equal Column B08? (EXBR, EXBD - Differences need to be
corrected in Column AO1.)
TIP  If objects are negative amounts, the agency must make adjustments to Column
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Program or Service (Budget Entity Codes)

Action 73010100 | 7320050 | 73200700 | 73710100 |
TIP  If fund totals and object totals do not agree or negative object amounts exist, the
agency must adjust Column AO01.
TIP  Exhibit B - AO1 less than BO4: This audit is to ensure that the disbursements and
carry/certifications forward in AO1 are less than FY 2010-11 approved budget.
Amounts should be positive.
TIP  If BO8 is not equal to AO1, check the following: 1) the initial FLAIR

disbursements or carry forward data load was corrected appropriately in A01; 2)
the disbursement data from departmental FLAIR was reconciled to State
Accounts; and 3) the FLAIR disbursements did not change after Column B0O8
was created.

. EXHIBIT D-3 (ED3R, ED3) (Not required in the LBR - for analytical purposes only.)

6.1

Are issues appropriately aligned with appropriation categories?

TIP

Exhibit D-3 is no longer required in the budget submission but may be needed for
this particular appropriation category/issue sort. Exhibit D-3 is also a useful
report when identifying negative appropriation category problems.

. EXHIBIT D-3A (EADR, ED3A)

7.1

Are the issue titles correct and do they clearly identify the issue? (See pages 15
through 30 of the LBR Instructions.)

7.2

Does the issue narrative adequately explain the agency's request and is the
explanation consistent with the LRPP? (See page 65 of the LBR Instructions.)

7.3

Does the narrative for Information Technology (IT) issue follow the additional
narrative requirements described on pages 69 through 70 of the LBR
Instructions?

7.4

Are all issues with an IT component identified with a "Y" in the "IT
COMPONENT?" field? If the issue contains an IT component, has that
component been identified and documented?

7.5

Does the issue narrative explain any variances from the Standard Expense and
Human Resource Services Assessments package? Is the nonrecurring portion
in the nonrecurring column? (See pages E-4 and E-5 of the LBR Instructions.)

7.6

Does the salary rate request amount accurately reflect any new requests and are
the amounts proportionate to the Salaries and Benefits request? Note: Salary
rate should always be annualized.

7.7

Does the issue narrative thoroughly explain/justify all Salaries and Benefits
amounts entered into the Other Salary Amounts transactions (OADA/C)?
Amounts entered into OAD are reflected in the Position Detail of Salaries and
Benefits section of the Exhibit D-3A.

7.8

Does the issue narrative include the Consensus Estimating Conference forecast,
where appropriate?

7.9

Does the issue narrative reference the specific county(ies) where applicable?
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Program or Service (Budget Entity Codes)

Action

73010100 7320050 | 73200700 | 73710100 |

7.10

Do the 160XXXO0 issues reflect budget amendments that have been approved (or
in the process of being approved) and that have a recurring impact (including
Lump Sums)? Have the approved budget amendments been entered in Column
A18 as instructed in Memo #12-009?

Y Y Y Y

7.11

When appropriate are there any 160XXX0 issues included to delete positions
placed in reserve in the OPB Position and Rate Ledger (e.g. unfunded grants)?
Note: Lump sum appropriations not yet allocated should not be deleted. (PLRR,
PLMO)

7.12

Does the issue narrative include plans to satisfy additional space requirements
when requesting additional positions?

7.13

Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 issues
as required for lump sum distributions?

7.14

Do the amounts reflect appropriate FSI assignments?

7.15

Do the issues relating to salary and benefits have an "A" in the fifth position of
the issue code (XXXXAXX) and are they self-contained (not combined with other
issues)? (See page 29 and 88 of the LBR Instructions.)

7.16

Do the issues relating to Information Technology (IT) have a "C" in the sixth
position of the issue code (36XXXCX) and are the correct issue codes used
(361XXCO0, 362XXC0, 363XXC0, 17C01CO0, 17C02C0, 17C03CO, 24010CO0,
33001CO0 or 55C01C0)? Have the correct issue codes been used for the
Statewide Email Consolidation (17C10C0, 17C11C0, 17C14C0, 33015C0 and
55C04CO0)

7.17

Are the issues relating to major audit findings and recommendations properly
coded (4A0XXXO0, 4BOXXX0)?

AUDIT:

7.18

Are all FSl's equal to '1', '2', '3', or '9'? There should be no FSI's equal to '0'.
(EADR, FSIA - Report should print "No Records Selected For Reporting")

7.19

Does the General Revenue for 160XXXX (Adjustments to Current Year
Expenditures) issues net to zero? (GENR, LBR1)

7.20

Does the General Revenue for 180XXXX (Intra-Agency Reorganizations) issues
net to zero? (GENR, LBR2)

7.21

Does the General Revenue for 200XXXX (Estimated Expenditures Realignment)
issues net to zero? (GENR, LBR3)

7.22

Have FCO appropriations been entered into the nonrecurring column A04?
(GENR, LBRA4 - Report should print "No Records Selected For Reporting"
or alisting of D-3A issue(s) assigned to Debt Service (IOE N) or in some
cases State Capital Outlay - Public Education Capital Outlay (IOE L))

TIP

Salaries and Benefits amounts entered using the OADA/C transactions must be
thoroughly justified in the D-3A issue narrative. Agencies can run OADA/OADR
from STAM to identify the amounts entered into OAD and ensure these entries
have been thoroughly explained in the D-3A issue narrative.
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Program or Service (Budget Entity Codes)

Action

73010100 7320050 | 73200700 | 73710100 |

TIP

The issue narrative must completely and thoroughly explain and justify each D-
3Aissue. Agencies must ensure it provides the information necessary for the
OPB and legislative analysts to have a complete understanding of the issue
submitted. Thoroughly review pages 67 through 71 of the LBR Instructions.

TIP

Check BAPS to verify status of budget amendments. Check for reapprovals not
picked up in the General Appropriations Act. Verify that Lump Sum
appropriations in Column A02 do not appear in Column A03. Review budget
amendments to verify that 160XXX0 issue amounts correspond accurately and
net to zero for General Revenue funds.

TIP

If an agency is receiving federal funds from another agency the FSI should = 9
(Transfer - Recipient of Federal Funds). The agency that originally receives the
funds directly from the federal agency should use FSI = 3 (Federal Funds).

TIP

If an appropriation made in the FY 2011-12 General Appropriations Act
duplicates an appropriation made in substantive legislation, the agency must
create a unique deduct nonrecurring issue to eliminate the duplicated
appropriation. Normally this is taken care of through line item veto.

. SCHEDULE | & RELATED DOCUMENTS (SC1R, SC1 - Budget Entity Level or SC1R, SC1D - Department Level)

8.1

Has a separate department level Schedule | and supporting documents package
been submitted by the agency?

Y Y Y Y

8.2

Has a Schedule | and Schedule IB been completed in LAS/PBS for each
operating trust fund?

8.3

Have the appropriate Schedule | supporting documents been included for the
trust funds (Schedule IA, Schedule IC, and Reconciliation to Trial Balance)?

8.4

Have the Examination of Regulatory Fees Part | and Part Il forms been included
for the applicable regulatory programs?

8.5

Have the required detailed narratives been provided (5% trust fund reserve
narrative; method for computing the distribution of cost for general management
and administrative services narrative; adjustments narrative; revenue estimating
methodology narrative)?

8.6

Has the Inter-Agency Transfers Reported on Schedule | form been included as
applicable for transfers totaling $100,000 or more for the fiscal year?

8.7

If the agency is scheduled for the annual trust fund review this year, have the
Schedule ID and applicable draft legislation been included for recreation,
modification or termination of existing trust funds?

8.8

If the agency is scheduled for the annual trust fund review this year, have the
necessary trust funds been requested for creation pursuant to section
215.32(2)(b), Florida Statutes - including the Schedule ID and applicable
legislation?

8.9

Are the revenue codes correct? In the case of federal revenues, has the agency
appropriately identified direct versus indirect receipts (object codes 000700,
000750, 000799, 001510 and 001599)? For non-grant federal revenues, is the
correct revenue code identified (codes 000504, 000119, 001270, 001870,
001970)?
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Program or Service (Budget Entity Codes)

Action 73010100 | 7320050 | 73200700 | 73710100 |

8.10 Are the statutory authority references correct? Y Y Y Y

8.11 Are the General Revenue Service Charge percentage rates used for each Y Y Y Y
revenue source correct? (Refer to Chapter 2009-78, Laws of Florida, for
appropriate general revenue service charge percentage rates.)

8.12 Is this an accurate representation of revenues based on the most recent Y Y Y Y
Consensus Estimating Conference forecasts?

8.13 If there is no Consensus Estimating Conference forecast available, do the Y Y Y Y
revenue estimates appear to be reasonable?

8.14  Are the federal funds revenues reported in Section | broken out by individual Y Y Y Y
grant? Are the correct CFDA codes used?

8.15 Are anticipated grants included and based on the state fiscal year (rather than Y Y Y Y
federal fiscal year)?

8.16 Are the Schedule | revenues consistent with the FSI's reported in the Exhibit D- Y Y Y Y
3A?

8.17 If applicable, are nonrecurring revenues entered into Column A04? Y Y Y Y

8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be Y Y Y Y
the latest and most accurate available? Does the certification include a
statement that the agency will notify OPB of any significant changes in revenue
estimates that occur prior to the Governor’s Budget Recommendations being
issued?

8.19 Is a 5% trust fund reserve reflected in Section II? If not, is sufficient justification Y Y Y Y
provided for exemption? Are the additional narrative requirements provided?

8.20 Are appropriate service charge nonoperating amounts included in Section I1? Y Y Y Y

8.21 Are nonoperating expenditures to other budget entities/departments cross- Y Y Y Y
referenced accurately?

8.22 Do transfers balance between funds (within the agency as well as between Y Y Y Y
agencies)? (See also 8.6 for required transfer confirmation of amounts totaling
$100,000 or more.)

8.23  Are nonoperating expenditures recorded in Section Il and adjustments recorded Y Y Y Y
in Section I11?

8.24  Are prior year September operating reversions appropriately shown in column Y Y Y Y
A01?

8.25 Are current year September operating reversions appropriately shown in column Y Y Y Y
A02? DUE TO THE EARLY SUBMISSION DATE OF THE 2012-13 LBR,
CERTIFIED FORWARD REVERSIONS AT 9/30/11 WILL NEED TO BE ADDED
BY AGENCIES DURING THE TECHNICAL REVIEW PERIOD.

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each trust Y Y Y Y
fund as defined by the LBR Instructions, and is it reconciled to the agency
accounting records?
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Program or Service (Budget Entity Codes)

Action 73010100 | 7320050 | 73200700 | 73710100 |
8.27 Does Column A0l of the Schedule | accurately represent the actual prior year Y Y Y Y
accounting data as reflected in the agency accounting records, and is it provided
in sufficient detail for analysis?
8.28 Does Line | of Column A01 (Schedule I) equal Line K of the Schedule IC? Y Y Y Y
AUDITS:
8.29 Is Line | a positive number? (If not, the agency must adjust the budget request to Y Y Y Y
eliminate the deficit).
8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 Y Y Y Y
Unreserved Fund Balance (Line A) of the following year? If a Schedule IB was
prepared, do the totals agree with the Schedule I, Line 1? (SC1R, SC1A - Report
should print "No Discrepancies Exist For This Report")
8.31 Has a Department Level Reconciliation been provided for each trust fund and Y Y Y Y
does Line A of the Schedule | equal the CFO amount? If not, the agency must
correct Line A. (SC1R, DEPT)
TIP  The Schedule | is the most reliable source of data concerning the trust funds. It
is very important that this schedule is as accurate as possible!
TIP  Determine if the agency is scheduled for trust fund review. (See page 125 of the
LBR Instructions.)
TIP  Review the unreserved fund balances and compare revenue totals to
expenditure totals to determine and understand the trust fund status.
TIP  Typically nonoperating expenditures and revenues should not be a negative
number. Any negative numbers must be fully justified.
9. SCHEDULE Il (PSCR, SC2)
AUDIT:
9.1 Isthe pay grade minimum for salary rate utilized for positions in segments 2 and Y Y Y Y
3? (BRAR, BRAA - Report should print "No Records Selected For This
Request”) Note: Amounts other than the pay grade minimum should be fully
justified in the D-3A issue narrative. (See Base Rate Audit on page 157 of the
LBR Instructions.)
10. SCHEDULE Ill (PSCR, SC3)
10.1 Is the appropriate lapse amount applied in Segment 3? (See page 90 of the LBR Y Y Y Y
Instructions.)
10.2  Are amounts in Other Salary Amount appropriate and fully justified? (See page Y Y Y Y
97 of the LBR Instructions for appropriate use of the OAD transaction.) Use
OADI or OADR to identify agency other salary amounts requested.
11. SCHEDULE IV (EADR, SC4)
11.1  Are the correct Information Technology (IT) issue codes used? Y Y Y Y

TIP  If IT issues are not coded correctly (with "C" in 6th position), they will not appear
in the Schedule IV.
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Program or Service (Budget Entity Codes)

Action

73010100 7320050 | 73200700 | 73710100 |

12. SCHEDULE VIIIA (EADR, SC8A)

12.1 Isthere only one #1 priority, one #2 priority, one #3 priority, etc. reported on the Y Y Y Y
Schedule VIII-A? Are the priority narrative explanations adequate?
13. SCHEDULE VIIIB-1 (EADR, S8B1)
13.1 NOT REQUIRED FOR THIS YEAR N/A N/A N/A N/A
14. SCHEDULE VIIIB-2 (EADR, S8B2)
14.1 Do the reductions comply with the instructions provided on pages 102 through Y Y Y Y
104 of the LBR Instructions regarding a 10% reduction in recurring General
Revenue and Trust Funds, including the verification that the 33BXXXO0 issue has
not been used?
15. SCHEDULE XI (LAS/PBS Web - see page 105 of the LBR Instructions for detailed instructions)
15.1 Agencies are required to generate this spreadsheet via the LAS/PBS Web. The Y Y Y Y
Final Excel version on longer has to be submitted to OPB for inclusion on
the Governor's Florida Performs Website. (Note: Pursuant to section
216.023(4) (b), Florida Statutes, the Legislature can reduce the funding level for
any agency that does not provide this information.)
15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and LBR Y Y Y Y
match?
AUDITS INCLUDED IN THE SCHEDULE XI REPORT:
15.3 Does the FY 2010-11 Actual (prior year) Expenditures in Column A36 reconcile Y Y Y Y
to Column A01? (GENR, ACT1)
15.4 None of the executive direction, administrative support and information Y Y Y Y
technology statewide activities (ACT0010 thru ACT0490) have output standards
(Record Type 5)? (Audit #1 should print "No Activities Found")
15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain Y Y Y Y
08XXXX or 14XXXX appropriation categories? (Audit #2 should print "No
Operating Categories Found")
15.6 Has the agency provided the necessary standard (Record Type 5) for all Y Y Y Y
activities which should appear in Section 11? (Note: Audit #3 will identify those
activities that do NOT have a Record Type '5' and have not been identified as a
'Pass Through' activity. These activities will be displayed in Section Il with the
'Payment of Pensions, Benefits and Claims' activity and 'Other’ activities. Verify
if these activities should be displayed in Section Ill. If not, an output standard
would need to be added for that activity and the Schedule XI submitted again.)
15.7 Does Section | (Final Budget for Agency) and Section Il (Total Budget for Y Y Y Y
Agency) equal? (Audit #4 should print "No Discrepancies Found")
TIP  If Section | and Section Il have a small difference, it may be due to rounding and
therefore will be acceptable.
16. MANUALLY PREPARED EXHIBITS & SCHEDULES
16.1 Do exhibits and schedules comply with LBR Instructions (pages 110 through 154 Y Y Y Y
of the LBR Instructions), and are they accurate and complete?
16.2 Are appropriation category totals comparable to Exhibit B, where applicable? Y Y Y Y
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Program or Service (Budget Entity Codes)

Action 73010100 | 7320050 | 73200700 | 73710100 |
16.3  Are agency organization charts (Schedule X) provided and at the appropriate Y Y Y Y
level of detail?
AUDITS - GENERAL INFORMATION
TIP  Review Section 6: Audits of the LBR Instructions (pages 156-158) for a list of
audits and their descriptions.
TIP  Reorganizations may cause audit errors. Agencies must indicate that these
errors are due to an agency reorganization to justify the audit error.
17. CAPITAL IMPROVEMENTS PROGRAM (CIP)
17.1  Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? Y
17.2  Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP
Instructions)?
17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP Y Y Y Y
Instructions)?
17.4 Does the agency request include 5 year projections (Columns A03, A06, AQ7, Y Y Y Y
A08 and A09)?
17.5 Are the appropriate counties identified in the narrative? Y Y Y Y
17.6 Has the CIP-2 form (Exhibit B) been modified to include the agency priority for Y Y Y Y
each project and the modified form saved as a PDF document?
TIP  Requests for Fixed Capital Outlay appropriations which are Grants and Aids to
Local Governments and Non-Profit Organizations must use the Grants and Aids
to Local Governments and Non-Profit Organizations - Fixed Capital Outlay major
appropriation category (140XXX) and include the sub-title "Grants and Aids".
These appropriations utilize a CIP-B form as justification.
18. FLORIDA FISCAL PORTAL
18.1 Have all files been assembled correctly and posted to the Florida Fiscal Portal as Y Y Y Y
outlined in the Florida Fiscal Portal Submittal Process?
19. CREATION OF DEPARTMENT OF ECONOMIC OPPORTUNITY (DEO)
19.1 If you are an agency that no longer exists or is transferred to DEO after the N/A N/A N/A N/A

approval of the reorganization by the Legislative Budget Commission (LBC),
have you submitted the following schedules, as applicable:

» Schedule I: Trust Funds Available and Schedule IB -DEPARTMENT LEVEL
* Schedule IA: Detail of Fees and Related Costs (Part | and Part I1)

» Schedule IC: Reconciliation of Unreserved Fund Balances

* Reconciliation: Beginning Trial Balance to Schedule | and IC

* Exhibit D-1: Detail of Expenses

 Schedule XI: Agency-Level Unit Cost Summary

» Opening Trial Balance as of July 1, 2011

» Schedule | Narratives related to Column A01

* Inter-Agency Transfer Form
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