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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

990D000/
'089070

1 REDM-FCO FCO – CCOC – Phase III – Debt Service Payments – First District Court Facility:  This 
issue is to request General Revenue for a full year of debt service payments in the amount of 
$2,491,512 associated with the construction of the First District Court of Appeals facility at 
the CCOC.  Since construction is scheduled for completion during Fiscal Year 2010-11 and 
rent can begin to be collected; debt service payments after Fiscal Year 2010-11 will be 
supported through the pool rental rate. 2,491,512$   

990D000/
'089070

1 REDM-FCO FCO - CCOC - Phase III - Debt Service Payments - Dept of Revenue ($5,799,081 half 

GR/half TF) 2,899,540$   2,899,541$       
990C000/
'081400

2 REDM-FCO
Fixed Capital Outlay Projects (Life Safety) 597,200$          

4105610 3 Retirement GR for Benefit Payments - Additional general revenue is needed to fund the benefit 
payments for the Florida National Guard, Disabled Judges and others.   Florida National 
Guard $816,124; Disabled Justices and Judges $26,631; State Officers $121,534; Teachers' 
Special Pension $811. 0.0 965,100$        -$                          -$                  -$                     

990C000/
'083400

4 REDM-FCO
Fixed Capital Outlay Projects (General) 7,366,670$       

3009500 5 Purch
MFMP 1% Fees - This issue requests recurring operating authority in the amount of $14.8M 
to allow the state to meet the contractual obligations with the vendor to operate the 
MyFloridaMarketPlace system. The renegotiated contract signed July 15, 2009 extends the 
contract for 25 months through December 2012 and secures ongoing quality service, while 
allowing the state appropriate time for planning post-contract options. Provides an estimated 
annual $2.5 million to $4 million in cost avoidance from 7/1/09 through 12/8/12. Actual cost 
avoidance value is variable based on revenue. In addition, Accenture absorbs billing and 
collection services costs of more than $500,000. Accenture delivers major software and 
hardware upgrades valued at $3.2 million. Annual costs to DMS are fixed at $14.8 million. 14,800,000$          

RECURRING NON-RECURRING

DMS LBR Request
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

4100170 6 Retirement
AAL Calculations - Division requests $400,000 for increased costs in actuarial services for 
the contract actuary to perform actuarial accrued liability (AAL) calculations.  In recent years 
the funding of enacted benefit improvements for Florida Retirement System (FRS) Pension 
Plan members have shifted from increasing FRS employer contribution rates to requiring 
members to pay the actuarial accrued liability (AAL). The AAL cost is individual to each 
member and must be calculated by the actuary. Each AAL calculation currently costs $400 to 
produce. If a member submits multiple single-scenario requests or a request with multiple 
scenarios for an AAL purchase, each scenario costs $400. Proposed legislation that included 
an AAL cost provision that did not become law is anticipated to be filed again and new 
legislation could be modeled after these bills to mitigate any fiscal impact that would 
otherwise require higher employer contribution rates.  For example, a forensic member has 
22 years of upgradable forensic service.  This member could submit a request asking for the 
cost of upgrading all available service, the cost to upgrade only enough years to get to 25 
years of years of Special Risk Class service, and upgrading 10 years of service.  Each 
calculation within this request would cost $400 so there would be $1,200 in actuarial 
expenses in addition to the Division’s staff time in preparing the estimates for each of these 

scenarios. 0.00 -$                   400,000$               
5300A50 7 Purch Transfer 1 FTE to DFS for MFMP - one employee is currently working under a MOU with 

DMS and DFS.  DFS has developed policies, procedures and software applications that 
permits agencies to add vendors (mostly payees rather than commercial vendors) to the DFS 
Statewide Vendor File that enabled the sunset of SPURS.  DMS provided an employee that 
possessed the requisite skills, knowledge, qualifications and experience to assist in the 
Project. (1.0) (58,765)$                
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

4000150 - 
ADD     

4000160 - 
DEDUCT

8/9 REDM ESCO Project – Trane – Estimated Amount:  This issue request that $349,328 and 
$24,648 (total of $373,976) be redirected from FY 2010-11 Utilities appropriation to pay for 
the equipment purchase & the measurement and verification of this ESCO project.  The 
exact date of the completion is unknown - anticipating between January and March of 2010. 
The payments will be made quarterly. The ESCO program is funded through the redirecting 
of funds from the Utilities appropriation, to a third party financial institution.  The program 
concept is based on funding capital improvements (lighting, water, etc.) from money that was 
going to pay utility expenses, redirected to make installment payments for new energy 
consuming equipment.  The savings generated by the new equipment must be net positive 
every year to pay for the installment payments.  This will require an estimated payment of 
$465,931 annually, for a 10 year term.  This payment is based on an interest rate of 4.50%, 
which is not locked as of June 3, 2009. Requires $31,600 a year (plus 4% annual escalator) 
cost associated with the measurement & verification and ongoing support services of the 
project savings.

 Add $373,976 and 
Delete $373,976 

5500130 10 Aircraft Request GR to continue operations (FY2009-10 funding is non-recurring). 1,673,729$     
8400100 11 Aircraft Non-Recurring Aircraft Maintenance - Under Federal aviation regulations, aircraft parts 

and components must be overhauled, remanufactured, or replaced after a pre-established 
number of months, cycles, or hours of service.  The aircraft and aircraft components 
manufacturers also establish similar, but stricter requirements. Starter/generator and brake 
assembly replacement ($30K), and Aircraft Service Bulletins issued by the FAA and/or 
aircraft manufacturer ($50K). The estimated cost for the King Air engine hot section 
inspections is $75K total for both engines. The inspections can be conducted onsite in our 
hangar and would take 1 week to complete. 155,000$      
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

4300010 12 DivTel - Telecom

E911 for Service Providers and Counties - realignment.  This issue addresses the 
collections and disbursements for the operations of the E911 Board during Fiscal Year 2010-
11.  It is anticipated that wireless telephone growth will be approximately 5 percent based on 
actual revenues from the last 2 years and will be dependent upon the E911 Board Rule 
Development related to prepaid services.  Non-wireless, Local Exchange Company (LEC) 
and Voice Over Internet Protocol (VoIP), growth is projected to decline at approximately 2 
percent based on actual revenues from the last 2 years and will be dependent upon the E911 
Board’s Rule Development related to new VoIP services.  These amounts reflect the 

percentages as contained in Chapter 365.173(2)(a),(b) and (c), Florida Statutes.  The 
wireless “Distribution to Counties” includes the 67 percent to counties and the 2 percent to 

rural counties for a total of 69 percent.  The “Distribution to Service Providers” is reduced to 

30 percent and 1 percent allocated for operation and administration of the Board which is 
included as expenses.  The non-wireless “Distribution to Counties” category includes 97 

percent to counties and 2 percent to rural counties for a total of 99 percent.  The remaining 1 
percent is allocated for operation and administration expenditures of the Board. (1,877,561)$           

4300200 -
DEDUCT
4300210 - 

ADD

13/14 Administration
Add DP-SSRC Category: The Portal group requires $38,800 budget authority in DP-SSRC 
to pay fees for managed servers.  This issue will net zero with a $38,800 reduction from 
Contracted Services. Net Zero

4300400-
DEDUCT

4300410-ADD

15/16 DivTel - Wireless 
SLERS

Request establishment of OPS Category in the Statewide Law Enforcement Radio 

System (SLERS), Request the permanent transfer from the Expenses category in the 
amount of $20,000.   Engineers assist with workload issues such as SLERS filing, records 
retention, and public records requests.  OPS funding will enable the engineers to concentrate 
on their assigned engineering tasks and will also enable them to better plan and evaluate 
performance measures for the SLERS system.  0.0 -$                   Net Zero Issues -$                  -$                     

43003C0-
DEDUCT

43004C0-ADD

17/18

DivTel - E911 TF

Request establishment of OCO Category in the E911 Trust Fund – Request the 

permanent transfer from Expenses to establish Operating Capital Outlay in the E911 Trust 
Fund in the amount of $3,600.  There is currently no budget authority in OCO for this fund 
which prohibits staff from purchasing needed equipment such as recording devices, lap top 
refresh, etc.  0.0 -$                   Net Zero Issues -$                  -$                     

990A000 19 REDM-FCO Supplemental Contracts (Building Construction) 700,000$          
3300060 20 Various Divisions Wireless Devices Savings: Reduction for annualized savings associated with 

discontinuation of wireless devices.  (45,183)$                
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

3300080 21 Various Divisions: 
Admin
HRM
DSGI

Furniture Lease & Mobile File Rooms / Deferred Commodity Contract Category:  Admin 
($14,711), HRM ($6,283), and DSGI ($4,174) will not require funding in this category after 
June 30, 2010 due to the completion of the furniture lease agreement. (25,168)$                

3300090 22 Administration Kodak Digimaster Printer / Deferred Commodity Contract Category: The last payments 
will be made in FY 10-11 and the printer will be paid off.  Only 1/2 year funding is needed to 
make these final payments.  We can offer $15,380 up for FY 10-11 and then offer the 
remaining $15,379 up for FY 11-12.  (15,380)$                

3300050 23 Administration Renegotiated Mail Service Contract resulting in savings:  In Fiscal Year 2009-10, a 
reduction of $50,000 was offered and taken from the mail services category.  This reduction 
was a best estimation of a potential contract renegotiation.  The actual savings are higher 
than estimated by $36,592 allowing further reduction to the mail services category.  The 
contract was renegotiated from $200,016 annually to $113,424 for a contract period of 3 
years ending July 31, 2012. (36,592)$                

17C01C0/
17C02C0/
33001C0

24 Administration
Retirement
PERC

Full Service Transfer to SSRC: 2 issues will net zero by transferring budget related to the 
FST from traditional categories to DP-SSRC.  Another issue is included as a placeholder for 
the savings realized by the FST.  The new SSRC rates won't be available until November, so 
this issue will only show a savings reduction of $1 as a placeholder.

 Net Zero Issues & 
$1 Placeholder 

17C01C0/
17C02C0/
33001C0

24 Retirement Full Service Transfer to SSRC: 2 issues will net zero by transferring budget related to the 
FST from traditional categories to DP-SSRC.  Another issue is included as a placeholder for 
the savings realized by the FST.  The new SSRC rates won't be available until November, so 
this issue will only show a savings reduction of $1 as a placeholder. 0.0 -$                   

 Net Zero Issues & 
$1 Placeholder -$                  -$                     
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

For a continuation budget, highlighted issues have not been entered into

the Legislative Appropriations System/Planning and Budget System (LAS/PBS)
4100130 REDM Increased Appropriation – Special Categories:  State Utility Payments: The Department 

of Management Services is responsible for the operations and maintenance of 7.8 million 
gross square feet of space located in facilities throughout the State.  In addition, another 
474,000 gross square feet is scheduled to come on-line in April 2010 and 100,000 gross 
square feet is scheduled to come on line in October 2010.  It involves the payment of the 
utilities associated with the operation of these facilities.  The Department’s current utilities 

appropriation is $20,748,781, a decrease of $1,395,578 from Fiscal Year 2008-09.   Fiscal 
Year 2009-10 appropriation is projected to be adequate.  Based on the rapidly fluctuating 
energy costs and the addition of the Department of Revenue facilities and the First District 
Court of Appeals facilities is currently estimated that an additional recurring appropriation 
$3,032,543 is needed. 3,032,543$            

3000010 REDM
Operation and Maintenance of new DOR facilities:  This issue is to request recurring 
budget authority to fund the operations and maintenance associated with the construction of 
the Department of Revenue Facilities as part of Capital Circle Office Center (CCOC) – Phase 

3 for twelve months.  The building plans call for (2) five story buildings, plus a two story call 
center.  The prototype buildings at the current Capital Circle Office Center (CCOC) location 
are being used as a base model for the design, with customization being required due to the 
Department of Revenue’s (DOR) specialized programming needs and new building code 

requirements.  It is planned to obtain Leadership in Energy and Environmental Developments 
(LEED) certification, through the use of value engineering.   Occupancy of the facilities is 
estimated to be in April, 2010.  This request will include Salaries and Benefits to fund 3 
additional maintenance staff to support the facilities; additional Expenses for day to day 
operational needs such as air filters, lubricants, minor tools, general repairs and 
maintenance, etc; and additional Contractual Services for such items as lawn maintenance, 
custodial services, pest control, elevator maintenance, etc. 3.0 852,284$               24,339$            
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

3000030 REDM Operation and Maintenance of new First District Court of Appeals facility – This issue is 
to request recurring budget to fund the operations and maintenance associated with the 
construction of the First District Court of Appeals facility as part of Capital Circle Office 
Center (CCOC) for nine months.  Occupancy of the facilities is estimated to be in October, 
2010.  This request will include Salaries and Benefits to fund 2 additional maintenance staff 
to support the facilities;  additional Expenses for day to day operational needs such as air 
filters, lubricants, minor tools, general repairs and maintenance, etc; and additional 
Contractual Services for such items as lawn maintenance, custodial services, pest control, 
elevator maintenance, etc. 2.0 319,977$               20,760$            

4100100 REDM
Increased Appropriation – Special Categories:  Contractual Services:  This issue 
requests an increased appropriation in the Special Categories: Contractual Services due to 
the continuing price increases in on-going operations and maintenance contracts with no 
additional authority granted to cover these costs.  The Division has worked with our vendors 
to eliminate or minimize increases where possible and to move some services in-house that 
were previously contracted.  Due to the continuing price increases in on-going operations 
and maintenance contracts and the Division’s tight operating budget, the Department is no 

longer in a position to absorb the increases within existing appropriations.  180,066$               
4100150 REDM Interior Refurbishment of Leased Space:  This issue requests continued non-recurring 

funding for the statewide refurbishment of tenant space.  The total revenue anticipated to be 
generated from the $0.25 per square foot for office space for Fiscal Year 2010-11 is 
estimated to be approximately 1.3 M.  The specific projects forecast for Fiscal Year 2009-10 
have yet to be identified. 1,390,145$       

4100180 REDM Master Lease Tenant Space Improvement Funds:  This issue is to request budget 
authority for the estimated 10/11 Fiscal Year Tenant Improvement needs.  This request is in 
agreement with 15 year master plan that has been developed relative to these funds.  During 
the 05/06 Fiscal Year these funds were appropriated in the Grants and Donations Trust 
Fund, now Operating Trust Fund. 479,367$          

990M000/
'083430

REDM-FCO Waller Park Renovation - DMS has commissioned an architectural study for renovation of 
Waller Park to evaluate and propose design corrections, estimated at $12 million.  Given the 
restrictions imposed by current budget constraints this renovation is considered not be 
feasible this year, therefore the $275,000 requested for FY 10-11 covers only pavement 
patching, stair repairs and handrail replacement to address life safety and some ADA issues.  
However future budgets should address the more comprehensive renovations needed, 
otherwise the plaza will continue to deteriorate and the cost of correcting its problems will 
escalate.  275,000$      
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

990M000/
'083425

REDM-FCO Carlton Building Renovation - Request for fire alarm/sprinkler, exterior windows-this 
request is for only $2.5 million to allow for basic life safety upgrades in FY 10-11.  
Improvements for tenants and tenant programming will require an additional $6 million in the 
following fiscal year.  Thus general revenue in the amount of $6 million OR a one year 
increase in the rental rate of $1.04 will be needed in FY 11-12 in order to bring a new tenant 
into the building.  If this appropriation is not made in 2010 the approximate loss in pool rental 
revenue will be $2.4 million per year. 2,500,000$   

4100060 Motor Veh and 
Watercraft 
Management

Payment of Expense from Sale of Agency Vehicles – This issue requests additional 

spending authority for this appropriation.  Due to an increase in charges from a new towing 
vendor and fluctuating fuel prices, we are consistently exceeding the current allocated 
spending authority for this appropriation.  To ensure timely reimbursement to the vendor for 
delivered services, an increase in spending authority of $100,000 is requested. 100,000$               

41001C0 Motor Veh and 
Watercraft 
Management

Increase Data Processing by $12,000 from $296,861 to $308,000.  Amount currently 
projected by the SSRC to support Equipment Management Information System (EMIS). 12,000$                 

3000840 PPM Blackwater River Correctional Facility:  Purchasing Oversight/Private Prison Monitoring 
(PPM) requests 2 additional positions and associated budget in GR for the additional 
administrative and contract management workload resulting from the new 2,000-bed 
Blackwater River Correctional Facility that was legislatively mandated in the 2008 session.  
The new facility will house medium and close custody adult male inmates and is mandated to 
have beds on-line by July 2010. 2.0 124,634$        6,197$          

4000190 HRM - Policy 
HR certification program:  The Division of Human Resource Management is requesting 
funding to administer The State Personnel System Human Resource (HR) Professional 
Development and Certification Program.  The purpose of the Program is to develop a 
knowledgeable body of human resource practitioners within the agencies of the Florida State 
Personnel System (SPS).  The Program will provide a comprehensive multi-tiered curriculum 
specifically tailored to human resource practitioners at the operational and managerial levels. 18,300$                  $             4,961 
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

4400020 HRM - Policy
Job Fairs:  To cover participation in at least 4 job fairs around the state, including the cost of 
printed literature/ materials, staff travel, and booth rental costs. In this time of employment 
downturn, the presence of the State of Florida at job fairs would support efforts to alleviate 
unemployment by helping people with the right skills set connect with state government 
opportunities of which they might not otherwise be aware or take into consideration.  In July 
2009, 1,186 positions were advertised in People First. Attendance at job fairs could be a 
critical means for the State of Florida (i.e., the 30 plus agencies of the executive branch, with 
over 109,000 positions to keep staffed) to leverage the services of the Department of 
Management Services’ Division of Human Resource Management in their recruitment efforts, 

especially with regard to those critical or hard to fill positions, for which agencies are 
constantly searching for good candidates.  This would also afford the Division an opportunity 
to deliver a consistent message to job applicants. 7,016$              

4000210 DSGI
Access Health Care Data through a Service Provider - The Division of State Group 
Insurance (DSGI) is currently limited in its ability to effectively and efficiently analyze health 
disparity data (differences in incidence, prevalence, mortality, and burden of diseases and 
other adverse health conditions that exist among the specific population groups)of all State 
Employees’ Group Health Insurance Program (Program) vendors.  This limitation adversely 

impacts DSGI to: (1) evaluate Programs’ performance, (2) assess areas of opportunities, (3) 

target special needs, (4) manage special populations, (5) support legislative and policy 
initiatives and activities, and (6) others.  A contractual arrangement providing consulting 
services for a health care data integration system (HDIS) would provide access to DSGI to 
healthcare-market intelligence, encounter information, and analytic expertise, through 
databases and software applications that ultimately will assist DSGI to deliver a value-added 
health insurance product.  This issue requests an increase in budget authority in Special 
Categories: Contracted Services of the State Employees’ Health Insurance Trust Fund for 

$1,100,000, non-recurring funding of $600,000 to cover implementation costs plus recurring 
funding of $500,000 to cover maintenance and administrative services to procure and retain 
a qualified HDIS vendor.  In addition, this issue request 1 FTE, salary, rate and associated 
costs to administer and perform the data mining and analyses using the HDIS.  1.0 594,980$               603,877$          
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

4400010 DSGI
Dependent Eligibility Audit – Request $3.3 million in non-recurring funding to allow the 

DSGI to procure an independent consultant to perform a dependent eligibility audit.  
Dependent eligibility audits are performed to identify and cancel ineligible dependents and to 
ensure that plan funds are only authorized for those subscribers who are eligible for 
coverage.  Ineligible dependents may include ex-spouses, children who are no longer in 
school and other relatives not qualified for coverage.  Based on research, dependent 
eligibility audits typically result in the removal of 2 – 10% of dependents from employer’s 

health insurance plans, resulting in a reduction of plan costs. 3,300,000$       
3009500 Retirement

Three (3) new positions in the Bureau of Benefit Payments. This Bureau is responsible 
for administering the retired payroll for the Florida Retirement System (FRS). A monthly 
retirement benefit is paid to 288,162 retirees as of June 2009. This represents an increase of 
37% since June 2003 when 210,064 retired members received a retirement benefit. This 
37% increase has been managed without an increase in total Division FTEs serving the FRS 
membership. It is expected that the retired payroll will grow to about 300,000 payees by June 
2010, an increase of 43% since June 2003. An additional three (3) FTE's (Senior Benefit 
Technicians with bi-weekly rates of $1,128.63) are needed to manage this increase in 
payees. Not funding this issue will reduce the customer service to the 300,000 retirees 
expected to be receiving a benefit by 2010 and will negatively impact our primary 
performance goal of processing 100% of the retired payroll in a timely manner.                        3.00 -$                   151,350$               -$                  11,631$            

4400140 Retirement Study to Modernize IRIS -  Prior to engineering the modernization of IRIS, the Division's 
proprietary imaging and workflow line-of-business software implemented in 2001, a study 
must be completed to determine the best approach to the project and to prepare the 
business case required by the Council on Efficient Government (CEG).  The estimated cost 
of this study, based on similar efforts Deloitte (formerly BearingPoint) has been engaged to 
perform cost in the range of $250,000. Note that Deloitte will not bid this work if the study is 
approved.                                                                                                                                                                                                                                                                                                                            0.00 -$                   -$                          -$                  250,000$          
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

4100190 Retirement
Review ORP investment products - Recurring expense to implement a 3-yr review cycle for 
the investment products offered to ORP participants to ensure continued compliance with 
SBA minimum standards. Currently, investment products must be reviewed when they are 
proposed to be added to the provider company's lineup, but once approved, there is no 
mechanism in place to ensure that the products maintain the same standards that are initially 
required. The initial reviews are paid for by the provider company, but we are requesting 
funding to pay for the continued monitoring out of the ORP Trust Fund. If all products are 
reviewed over a 3-year review cycle, we estimate that the cost would be approximately 
$10,000 per year for the SBA to conduct their standard product reviews.     0.00 -$                   10,000$                 -$                  -$                     

4105210 Retirement Actuarial reviews under Chapters 175/185, F.S. - Sections 175.261(1)(b) 
and 185.221(1)(b), F.S.  The Division requests a $3,250 increase in the recurring budget of 
the Police and Firefighters Premium Tax Trust Fund to meet its statutory obligations to 
provide local pension plan oversight. An increase of $3,250 is needed for the preparation of 
actuarial valuations and impact statements of local government ”Chapter Plans” created 

pursuant to Chapters 175/185 F.S.
2010 / 2011   $3,250
2011 / 2012   $3,250
2012 / 2013   $3,250
2013 / 2014   $5,975
2014 / 2015   $3,250
2015 / 2016   $3,250
2016 / 2017   $3,250
2017 / 2018   $3,250

0.00 -$                   3,250$                   -$                  -$                     
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

4400170 Retirement Revise all Actuaries Studies due to 5-year Experience Study Results - Actuarial special 
studies allow the legislature to understand the funding requirements of proposed Florida 
Retirement System (FRS) Pension Plan benefit improvements and changes when 
considering legislation and educating constituents. Article X, Section 14 of the Florida 
Constitution requires public retirement plans to fund benefit improvements concurrently in an 
actuarially sound manner. The FRS has an experience study performed every five years and 
one is currently being completed for the 2003 – 2008 period. Any assumption changes 

resulting from this experience study will make previous special study results invalid for future 
cost projections. Consequently a large number of special studies are requested in the first 
two years after the experience study is performed. In the first two years after the 1998-2003 
experience study, 18 special studies were performed and were comprised of earlier studies 
that were updated and studies that were postponed in anticipation of the experience study 
that was due. 0.00 150,000$               

4100060 Retirement Local Retirement Expense Increase - The Bureau of Local Retirement is a small Bureau 
consisting of 12 FTE and the total appropriation is not adequate to fund rising costs of 
postage, rent, utilities, and the printing of the Annual Local Government Report and 
information distributed at the annual Police and Firefighters Conference, plus the cost of 
training an additional actuary previously funded by the Legislature. Total increase needed is 
$20,000. 0.0 -$                   20,000$                 -$                  -$                     

4100100 Retirement 
Contractual Increases - Deloitte (formerly BearingPoint) is contractually due an increase in 
Fiscal Year 2010-11 equal to the change in the Consumer Price Index (CPI).  With no 
reliable indicators of what the CPI will be in the year of the contractual increase, based on 
the average CPI over the past three years, it is assumed to be a 3.5% increase on Deloitte’s 

$2,800,000 current contract value (equal to $98,000). Global 360, a $145,000 sole source 
contract providing critical imaging and workflow software maintenance services, annually 
requests an increase of 3.5% or more (equal to $5,075). The Division already pays less than 
Global 360’s list price and changing providers would require a substantial investment to 

revise the imaging and workflow process used by the Division.  Actuarial Services are also 
expected to increase at least 3.5% on approximately $500,000 in annual services (equal to 
$17,500) when a new contract becomes effective in Fiscal Year 2010-11.  A total $120,575 is 
needed to fund these expected increases of 3.5% on $3,445,000 in contract value. Not 
funding these expected increases may require a decrease in critical information technology 
management services, software support and actuarial services. 0.0 -$                   120,575$               -$                  -$                     
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

2401500 DivTel - Wireless 
SLERS

Requests non-recurring funding for two replacement vehicles (Ford gasoline powered 4-
cylinder) totaling $39,652 that are used by field technical representatives supporting the 
Statewide Law Enforcement Radio System (SLERS).  These vehicles are requested to 
replace one high-mileage 2001 Chevrolet Cavalier currently in service and one that has failed 
and is not economically repairable.  

The State Public Safety Radio Services section has three state-owned vehicles, two 2001 
Chevrolet Cavaliers and one 2007 Ford Expedition.  One Chevy Cavalier has been 
problematic and failed at just over 118,000 miles.  The repair estimate was over $2,000, 
while the car’s current market value is $680.  Maintenance has become prevalent on the 

other Cavalier with over $1,000 in repairs recently performed.  The mileage on this vehicle is 
over 160,000.  These vehicles have reached the point where they are becoming unreliable 
for critical responses and unsafe for our staff to drive. 

SLERS has over 200 tower sites throughout Florida.  They are often in remote areas with 
access via secondary, unimproved roads and trails which require extra ground clearance.  
Our field staff needs to be able to respond to these sites when incidents and major events 
occur.  Field staff currently travel to provide these technical services: Maintenance, training 
and testing oversight at the State Regional Communications Centers statewide;  
Maintenance and testing oversight at the SLERS radio tower sites statewide;  Travel 
statewide to assist SLERS and third-party SLERS agencies to address their two-way land 
mobile radio communications needs and work with users on system issues; Project 
management with the Statewide Law Enforcement Radio System;  Engineering and technical 
assistance in the FCC-mandated effort to reband the 800 MHz public safety Band.
Rental car companies do not allow the full installation of radio equipment into the vehicles 
except for long-term leases. To perform our customer service efforts, we need permanently 
mounted radios to simulate the service being provided to the law enforcement force. 0.0 -$                   -$                          -$                  39,652$            
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ISSUES FOR FY 2010-11 

Issue Code Priority Division Budget Issues FTE GR TF GR TF

RECURRING NON-RECURRING

DMS LBR Request

4100030 FCHR
Increased Postage Costs - Section 760.11(1), Florida Statutes, requires the Commission to 
send a copy of any filed complaint to the person who allegedly committed the violation within 
5 days by registered mail. Section 760.11(3), Florida Statutes, also requires that within 180 
days after the determination, the Commission is to notify the aggrieved person and the 
respondent of the reasonable cause determination.  The average cost of each registered 
piece of mail is $4.60.  The Commission, on average, mails over 300 certified letters per 
month, for an approximate total cost of $16,560 per year.  In addition to registered mail, the 
Commission must correspond, in writing, to the 55 plus registrants and complainants.  The 
Commission, on average, mails out over 1,500 pieces of regular mail each month, totaling 
$7,920.  Due to the increased cost of postage, the Commission requests additional recurring 
General Revenue to continue to fund the postage needs of the Commission. 24,480$          

4100050 FCHR
Administrative Assessment  Fees - The Commission currently receives the following 
administrative support from the Department of Management Services: Human Resources, 
Budget, and Finance and Accounting.  Because of recent cash flow challenges in the 
Commission's Operating Trust Fund, the Commission has been unable to pay for these 
administrative services in a timely manner during the last two fiscal years. The Commission 
currently owes administrative fees in the amount of: $105,181 (FY 2008-09) and $71,820 (FY 
2009-10), for a total of $177,001.  The Commission requests General Revenue, that 
averages the prior and current fiscal years.  The administrative fees tend to fluctuate for each 
fiscal year.  Because of limited resources, the Commission is unable to afford the cost of 
other administrative services offered at the Department of Management Services. 80,000$          
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Dept/Agency: Department of Management Services 
Submitted by: Joe Wright, Chief Information Officer 

Phone: (850) 413-9169 

Date submitted: October 15, 2009 

 Network Service 

This service enables data connectivity and transport using Local Area Network (LAN) and/or Wide Area 

Network (WAN) technologies.  Please consult the Guidelines for Schedule IV-C:  IT Costs and Service 
Requirements for the complete definition of this IT Service and specific direction on how to complete this 
document. 

 

Identify the major commercial hardware and software associated with the LAN Service: 

1 

Dell Intel Servers with Windows 2000 
Standard and Advanced Server 

operating systems, Windows 2003 
operating system 8 Ricoh, Konica Minolta, Oce Multifunction Printers  

2 Cisco Switches, Router and Firewalls 9 Dell/EMC Fiber Optic Switches  

3 Dell/EMC SAN 10 Dell/EMC Navisphere SAN Management Software 

4 Dell Workstations with Windows XP 11 Embarq Metropolitan Area Network (MAN)  

5 Southwood Shared Resource Center 12 MyFloridaNet 

6 
Windows Terminal Server for Remote 
Access 13 Windows SMS and WSUS 

7 Trend Micro Virus Protection 14  

1. IT Service Definition  

1.1. Who is the LAN service provider? (Indicate all that apply) 

X Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.2. Who is the WAN service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

X External service providers  

 Public 

1.4. Please identify the number of users of the Network Service.  850  

1.5. How many locations currently host IT assets and resources used to provide LAN services?  2  

1.6. How many locations currently use WAN services?  48  
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1.7. What types of WAN connections are included in this service? (Indicate all that apply)   

 ATM X Frame Relay  Cellular Network 

 SUNCOM RTS X Internet X Dedicated Wired connection 

 Radio  Satellite X Dial-up connection 

 Other    

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         

(Identical, Very Similar, No) Very 
Similar   

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

WAN services are being provided through the Embarq/MyFloridaNet.  LAN services are being 

provided by Deloitte, Suncom, and DMS IT.  DMS must approve the IT Service provider. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for LAN service?   

X Yes; formal Service Level Agreement(s) 

X Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

See attached Service Level Agreement with Deloitte.  Services provided by DMS Staff have informal 
agreements.  Expectation is 99.99% availability, with most service requests for LAN changes being 

accomplished in 24 hours. 

3.2. Has the agency specified the service level requirements for WAN service?   

X Yes; formal Service Level Agreement(s) 

X Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

Embarq/MyFloridaNet through CSA requests. 

3.3. Timing and Service Delivery Requirements 

3.3.1. Hours/Days that service is required (e.g., 0800-1600 M-F, 24/7) for: 

3.3.1.1. Online availability 24/7  

3.3.1.2. Offline and availability for maintenance  WAN: 

Determined by External Service Provider; LAN: 1801-2359, 0000-0659 M-F, all day Sa, Su 
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3.3.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 5 min, 15 min, 60 min)?  15 minutes  

3.3.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

Customer service to over 800,000 active FRS Members, 300,000 Retirees, 800 participating 

Employers, and 300 other vendors would be unavailable.  Facilities would have no ability to 

manage environmental and fire controls of State Buildings.  Vendors and purchasers would not 

be able to access MyFloridaMarketPlace. 

3.3.3. Does the agency have a standard for required bandwidth its locations?    X   Yes       No 

If yes, indicate the standard (e.g. fiber channels for certain locations) 

Bandwidth to other state buildings is generally T1 speeds.  LAN 100 mbps and WAN 100 mbps are 

necessary to Winewood and CCOC locations. 

3.3.4. Are there any agency-unique service requirements?    Yes   X    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.3.5. What are security requirements for this IT service?  (Indicate all that apply) 

X User ID/Password   Access through Internet or external network 

 Access through internal network only X Access through Internet with secure encryption 

 Other ___________________________   

3.3.6. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 

Service? 

   X   Yes       No 

3.3.6.1. If yes, please specify and describe: 

State IT audit suggests secure FTP/HTTP transmission between DMS and external contacts.  If this 

is not used, encryption of files are necessary prior to transmission. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management?  
  X   Yes       No 

If yes, briefly describe the frequency of reports and how they are provided: 

Monthly Management Status Report from Deloitte to Division for Retirement.   

4.2. Are currently defined IT service levels adequate to support the business needs?   

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 
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4.2.2. List any significant projects (e.g., total cost greater than $500,000) that are underway or 

planned to upgrade or enhance any resources or system associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, which 

is used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Suncom Circuits are billed directly to DMS divisions, and paid out of their trust funds.  Network services 

provided by BearingPoint are paid from the FRS trust fund.  Other network services and costs are paid 

out of Administration and recovered thru admin fees. 

5.2. Other comments 
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 E-Mail, Messaging, and Calendaring Service 
This service enables users to send and receive e-mail and attachments, perform departmental calendaring, 

manage address lists, create and maintain shared or private folders, and store message data provided 

through the e-mail service.  Please consult the Guidelines for Schedule IV-C:  IT Costs and Service 
Requirements for the complete definition of this IT Service and specific direction on how to complete this 

document. 

 

Identify the major commercial hardware and software associated with the E-Mail Service: 

1 MS Outlook Client  5  Outlook Web Access Server 

2 
Southwood Shared Resource Center 
(SSRC) MS Exchange Server  6 EMC Extender Archive Software 

3 Windows 2003 Server  7   

4  BlackBerry Enterprise Server 8   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.2. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

X External service providers  

 Public 

1.3. Please identify the number of users of this service.  850  

1.4. How many locations currently host IT assets and resources used to provide e-mail,  

messaging, and calendaring services?  1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         

(Identical, Very Similar, No) Very 
Similar 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

A lower cost service identified.  If email domain changes (dms.myflorida.com), transition plan 

would need to be developed. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

X Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

Email, Blackberry, and Web Access must be available 99.99% of the time.   

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0600-2100 M-F, 24/7): 24/7 365  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 5 min, 15 min, 60 min)?  10 min  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

Customer service to ALL agency employees and customers (including users of MFMP and 

PeopleFirst, and FRS members) would be hindered. 

3.2.3. Are there any agency-unique service requirements?    Yes   X    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password   Access through Internet or external network 

X Access through internal network only X Access through Internet with secure encryption 

X Other __Access thru Blackberry and other PDAs   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 
Service? 

      Yes   X    No 

3.2.5.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management?  

  Yes  X No  

If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?   

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects (e.g., total cost greater than $500,000) that are underway or 
planned to upgrade or enhance any resource or system associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, which 
is used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2008-09.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Each Division is billed individually for their email accounts, and pay out of their respective Trust Funds.  

Administration email costs are recovered in the Admin fee. 

5.2. Other comments 
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 Desktop Computing Service  
This service enables use of standard office automation functions, as well as access to other applications that 

require standard desktop functionality.  Please consult the Guidelines for Schedule IV-C:  IT Costs and Service 
Requirements for the complete definition of this IT Service and specific direction on how to complete this 

document. 

 

Identify the major commercial hardware and software associated with the Desktop Computer Service: 

1 Dell Desktops/Flat Panel monitors  6 
MS Enterprise Agreement including MS Office 

Professional 

2 Dell Laptops  7 Sophos Anti-Virus  

3 Windows XP Operating System  8  Trend Micro Anti-Virus 

4 Dell and HP desktop printers  9  PC Imaging (WDS, RIS, and Ghost) 

5 WSUS and SMS for Patch Mgmt   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

X Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.2. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

X External service providers  

 Public 

1.3. Please identify the number of users of this service.  850  

1.4. How many locations currently use desktop computing services?  3 primary  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         

(Identical, Very Similar, No, Unknown) Very Similar  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Implement a transition plan with the IT service provider; new provider must adhere to current 

service levels. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   
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3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

X Yes; informal agreement(s) 

X No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

SLA is in place with Deloitte for Retirement Division - Monitor size must be at least 19” and support 
1152 X 864 screen resolution for the IRIS application; preferred CPU speed is at least 2.0 GHz.  No 

specific service levels have been documented with other Divisions as DMS central resources 

provides Desktop Support services. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0800-1600 M-F, 24/7)  0700-1700 
M-F, but after hours support is available   

3.2.2. What are the impacts on the agency’s business if the Desktop Service is not available? 

DMS employees would not be able to access mission-critical applications, productivity tools, or 
email.  Customer service to all State employees served by DMS, and all external customers 

served, would be greatly impacted as desktop computing resources falter. 

3.2.3. Are there any agency-unique service requirements?    Yes   X    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password   Access through Internet or external network 

X Access through internal network  Access through Internet with secure encryption 

X Other 

Remote Desktop Connection/Terminal Services 

 

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 

Service? 

      Yes   X    No 

3.2.5.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 X Yes   No  

If yes, briefly describe the frequency of reports and how they are provided: 
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DMS Hardware inventory is reconciled annually 

4.2. Are currently defined IT service levels adequate to support the business needs?   

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects (e.g., total cost more than $500,000) that are underway or planned 
to upgrade or enhance any resource or system associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, which 
is used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2008-09.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

FRS Operating Trust Fund is the funding source for Retirements costs for Desktop Support services 
from Deloitte.  Other divisions use desktop support services provided by central IT staff.  These costs 

are paid by Administration, and recovered through the Admin fee. 

5.2. Other comments 
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 Helpdesk Service  

This service involves the centralized or consolidated intake and resolution of IT system problems for users 

and stakeholders throughout the department.  Please consult the Guidelines for Schedule IV-C:  IT Costs and 
Service Requirements for the complete definition of this IT Service and specific direction on how to complete 
this document. 

 

Identify any major commercial hardware and software associated with the Helpdesk Service: 

Retirement: 

1 
BMC Remedy Magic Service Desk 
Express (Magic SDE)  5 MS Internet Information Services (IIS)  

2 Dell Intel Server  6 MS Internet Explorer (IE) 

3 Windows 2000 Server  7   

4 MS SQL Server  8   

DMS – non-Retirement: 

1 

CRM Desk Hosted Solution with 

PATLive call takers for internal 
helpdesk 5  

2 PATLive helpdesk service for Suncom 6  

3  7   

4  8   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.2. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

X External service providers  

 Public 

1.3. Please identify the number of users of this service.  850 internal  

1.4. How many locations currently host IT assets and resources used to provide helpdesk services?  1  

1.5. What communication channels are used for the service? (Indicate all that apply) 

X On-line self-serve X On-line interactive 

X Telephone/IVR   Face-to-face 

X Remote desktop (e.g., PC Anywhere)  

X Other Web   
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1.6. What is the scope of the service provided by the Help Desk: (Check all boxes that apply) 

Help Desk Action Simple problems Moderately complex problems Complex problems 

Accepting and logging X X X 

Referring/escalating X X X 

Tracking and reporting X X X 

Resolving/closing X X X 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         

(Identical, Very Similar, No, Unknown) Very 

similar   

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Service Level requirements would need to be validated to ensure that another IT service provider 

could provide a similar Help Desk solution. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

X Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

Service Levels are in place with Deloitte (for Retirement).  Service requirements include turnaround 

time on response and on resolution. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days the Help Desk service is required (e.g., 0800-1600 M-F, 24/7)  24/7 365 – 

Which includes after hours contact for emergencies.   

3.2.2. What are the impacts on the agency’s business if the Help Desk service is not available? 

Reporting, tracking, and resolving IT-related issues would be chaotic, and would result in a poor 

performance in providing customer service. 

3.2.3. What is the average monthly volume of calls/cases/tickets? 425 Ret; 

357 Internal DMS; 435 Suncom.  

3.2.4. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

See attached Service Level Agreement between Deloitte and DMS/Division of Retirement 

3.2.5. What are security requirements for this IT service? (Indicate all that apply) 
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X User ID/Password   Access through Internet or external network 

X Access through internal network  Access through Internet with secure encryption 

 Other ___________________________   

3.2.6. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 
Service? 

      Yes   X    No 

3.2.6.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management?  

 X Yes   No  

If yes, briefly describe the frequency of reports and how they are provided: 

Monthly Status reports from Deloitte to Retirement management.  Open and closed ticket reports 

provided to CIO for internal DMS tickets.  PATLive reports are provided to Suncom for the Suncom 

helpdesk. 

4.2. Are currently defined IT service levels adequate to support the business needs?   

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects (e.g., total cost greater than $500,000) that are underway or 
planned to upgrade or enhance any resource or system associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, which 
is used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2008-09.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

FRS Operating Trust Fund is the funding source for costs for Retirement and Deloitte.  Administration 
pays DMS HelpDesk charges, and recover through the Admin Fee, and the CWCTF pays for the PATLive 

HelpDesk service.   

5.2. Other comments 
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Dept/Agency: Department of Management Services 
Submitted by: Joe Wright, Chief Information Officer 

Phone: (850) 413-9169 

Date submitted: October 15, 2009 

 IT Security/Risk Mitigation Service 

This service involves the implementation of measures to reduce risk and ensure continuity of the IT Services 

supporting the agency.  Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements 
for the complete definition of this IT Service and specific direction on how to complete this document. 

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

X Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.2. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

X External service providers  

 Public 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         

(Identical, Very Similar, No) Very 

similar 

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Service level requirements would have to be validated in order to ensure that other IT service 

provider(s) could support DMS risk assessment, security and disaster recovery processes. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

X Yes; formal Service Level Agreement(s) 

X Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 
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Deloitte must perform quarterly risk assessments of IT environment; Accenture, Convergys, and 

Deloitte must perform successful disaster recovery tests annually; Data Backups must be 

successfully performed daily. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0800-1600 M-F, 24/7): 24/7 -  
Sonitrol 

3.2.2. In the event of an emergency, how quickly must essential services be restored to  
maintain the agency’s continuity of operations? 1 week  

3.2.3. How frequently must the IT disaster recovery plan be tested? 2 times per year  

3.2.4. In the event of a security breach, what is the agency’s tolerance for down time of  

security IT services during peak periods, i.e., time before management-level  

intervention occurs (e.g., 10 min, 60 min, 4 hours)?  15 minutes  

3.2.5. Are there any agency-unique service requirements?    Yes   X    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.6. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password  X Access through Internet or external network 

X Access through internal network   Access through Internet with secure encryption 

X Other   

VPN client software, Keyfob (Sonitrol) 

   

3.2.7. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT Service? 

 X   Yes      No 

If yes, please specify and describe: 

Sensitive personnel data must be protected in accordance with State and Federal laws. 

4. User/customer satisfaction 

4.1. Are service level metrics reported regularly to business stakeholders or agency management?  
  X Yes   No  

If yes, briefly describe the frequency of reports and how they are provided: 

Results from disaster recovery testing are submitted to DMS management; results from quarterly 

risk assessment performed by Deloitte Help desk staff are also reported.    

4.2. Are currently defined IT service levels adequate to support the business needs?   

X   Yes      No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 
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4.2.2. List any significant projects (e.g., total cost greater than $500,000) that are underway or 

planned to upgrade or enhance any resource or system associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, which 

is used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2008-09.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Disaster Recovery costs are paid directly from the Trust Funds FRS, HR PeopleFirst, and State 

Purchasing.  Other costs for COOP management information security oversight are paid from 

Administration, recovered through the Admin fee. 

5.2. Other comments 

 

 

 

34 of 584



FY 2010-11 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 

IT Service Requirements Worksheet: IT Support Service for Agency Financial and  
Administrative Functions 

 

 

 
File: 6 LBR 2010-11 IT Support Service.doc  FY 2010-11 

Last Saved at:  10/13/2009 9:45:00 AM   Page 1 of 3 

Dept/Agency: Department of Management Services/Division of 
Retirement 

Submitted by: Chip Jordan 

Phone: 850-414-7130 

Date submitted: September 30, 2008 

IT Support Service for Agency Financial and Administrative Systems 

This service enables users in the agency’s administrative and support areas to operate and maintain the non-
strategic applications that support agency administrative.  Please consult the Guidelines for Schedule IV-C:  
IT Costs and Service Requirements for the complete definition of this IT Service and specific direction on how 
to complete this document. 

 

Identify major IT Systems (applications) that are included (in whole or part) in this IT Service: 

1 Oracle Financials Software Package 5   

2  6   

3   7   

4   8   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

X Program staff 

 Another State agency 

X External service provider 

1.2. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.3. Please identify the number of users of this service.  50  

1.4. How many locations currently host agency financial/ administrative systems? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No) No  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Coordination with all affected bureaus and sections would need to occur 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   
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3. IT Service Levels Required to Support Business Functions 

Answer the following questions for the primary or dominant IT system within this IT Service.   
 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

X No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online) 0700-1800 

M-F 

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)  1800-0600 

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?  7 days  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Billing information and payment information would not be processed and recorded. 

3.2.3. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Financial systems are customized to take daily usage feeds from various division services for the 

purposes of creating accounts receivables, and rolling up this info to feed FLAIR. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password   Access through Internet or external network 

X Access through internal network only X Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 
Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Sensitive personal data must be protected in accordance with State statutes. 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes  X No  

If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, which 
is used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2008-09.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

The costs are budgeted in Administration.  Costs are recovered thru the admin fee to the divisions. 

5.2. Other comments 
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Dept/Agency: Department of Management Services 
Submitted by: Joe Wright, Chief Information Officer 

Phone: (850) 413-9169 
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 IT Administration and Management Service 

This service enables the management and administration of the agency’s central IT program or unit.  Please 

consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for the complete definition of 
this IT Service and specific direction on how to complete this document. 

 

Identify major IT Systems (applications) that are included (in whole or part) in this IT Service: 

1 Gartner Research Subscription 5   

2  6   

3  7   

4   8   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

X Central IT staff 

X Program staff 

 Another State agency 

X External service provider 

1.2. How many locations currently host assets and resources used to provide IT administration  

and management services?  2  

2. Service Unique to Agency 

2.1. If the same level of service could be provided through another agency or external source for less than 
the current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 

2.1.1. If yes, what must happen for your agency to use another IT service provider? 

Only for the Deloitte and IT Monitor aspect with Retirement 

2.1.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

X Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

X No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 
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Covered in the contract with Deloitte and the IT Monitor for the Deloitte Contract.  No documented 

requirements for CIO. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0800-1600 M-F, 24/7) for the systems  
included in this service: 0700 – 

1700 M-F  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before management-

level intervention occurs (e.g., 5 min, 15 min, 60 min)?  N/A 

3.2.3. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT Service? 

      Yes   X    No 

If yes, please specify and describe: 

 

3.2.4. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

IT Services contract between Deloitte and Division of Retirement/DMS is monitored by a third party. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management?  
  X   Yes       No 

If yes, briefly describe the frequency of reports and how they are provided: 

Weekly division management staff meetings and monthly status report from Deloitte to Retirement 

management.  Weekly Executive Staff meeting that include CIO and reporting of IT activities. 

4.2. Are currently defined IT service levels adequate to support the business needs of the agency?   

X   Yes       No 

If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.3. List any significant projects that are underway or planned to upgrade or enhance any system, 
resource, or process associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost of Completion 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, which 
is used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
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FY 2008-09.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

FRS Operating Trust Fund funds costs specific to Retirement.  CIO and other ancillary costs are paid 

through admin, and recovered through the Admin fee. 

5.2. Other comments 
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements
IT Service Costs Worksheet: Total Operational Costs FY 2010-2011

Network Service

Dept/Agency: Department of Management Services Form: FY 2010-11 Schedule IV-C -Non-Strategics; Ver 1

Prepared by: Joe Wright / Brenda Jackson Estimated IT Service Costs

Phone: 413-9169 / 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)

Footnote 

Number

Number used for 

this service

Number w/ costs in  

FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10 

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

(Columns C - B)

A.  Personnel 1.00 0.00 $114,869 $86,406 $86,406 $0

A-1.1 State FTE 1.00 $114,869 $86,406 $86,406 $0

A-2.1 OPS FTE 0.00 $0 $0 $0 $0

A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 88 45 $135,299 $165,320 $147,502 -$17,818

B-1 Servers 27 12 $16,900 $17,413 $16,820 -$593

B-2 Server Maintenance & Support 25 10 $5,000 $17,490 $15,247 -$2,243

B-3.1 Network Devices &  Hardware (e.g., routers, switches, hubs, cabling, etc.) 15 15 $8,590 $8,200 $8,323 $123

B-3.2 Other Hardware Assets (e.g., system mgt workstation, printers, UPS, etc) 21 8 $104,809 $122,217 $107,112 -$15,105

C.  Software $35,748 $2,436 $5,467 $3,031

D.  External Service Provider(s) $992,735 $951,011 $955,914 $4,903

D-1 LAN External Service Provider 2 2 $623,513 $515,594 $518,482 $2,888

D-2 WAN External Service Provider 4 4 $369,222 $435,417 $437,432 $2,015

E.  Plant & Facility for LAN/WAN Service 0 0 $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $19,734 $17,750 $17,750 $0

H.  Total for IT Service $1,298,385 $1,222,923 $1,213,039 -$9,884

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Non-Strategic IT 

Service:  

# of Assets & Resources Apportioned

to this IT Service in FY 2010-11

File:  8 FY2010-11_Sched_IV-C_NonStrategic.xls

Tab: Network

Path:  G:\L B R\Sch IV-C\FY 2010-2011\Non-Strategic\Non-Strategic PDF Files for Portal\ Page 1 of 1
Printed: 10/14/2009

at 1:01 PM
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements
IT Service Costs Worksheet: Total Operational Costs FY 2010-2011

E-Mail, Messaging, and Calendaring Service

Agency: Department of Management Services Form: FY 2010-11 Schedule IV-C -Non-Strategics; Ver 1

Prepared by: Joe Wright / Brenda Jackson Estimated IT Service Costs

Phone: 413-9169 / 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)

Footnote 

Number

Number used for this 

service

Number w/ costs in  

FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10 

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use of 

Recurring Base Funding

(Columns C - B)

A.  Personnel 0.00 0.00 $0 $0 $0 $0

A-1 0.00 $0 $0 $0 $0

A-2 0.00 $0 $0 $0 $0

A-3 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers 0 0 $0 $0 $0 $0

B-2 Server Maintenance & Support 0 0 $0 $0 $0 $0

B-3.1 Wireless Communication Devices & Related Hardware 0 0 $0 $0 $0 $0

B-3.2 Other Hardware Assets (e.g., system mgt workstation, printers, etc) 0 0 $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 1 $239,400 $242,992 $92,946 -$150,047

E.  Plant & Facility 0 0 $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $239,400 $242,992 $92,946 -$150,047

Footnote % Cost

OT-1

OT-2 1.00%  $              4,972 

OT-3 0.50%  $              1,870 

OT-4

OT-5

 $              6,841 

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

Fully-loaded IT Service Cost  $                                   99,787 

Administrative Overhead - Percentage of Other Non-Strategic IT Service Costs Supporting Email Service

Non-Strategic Service To determine the fully-loaded cost of the e-mail service, agencies must estimate the amount (percentage) of the other 

non-strategic IT services that are “consumed” by the e-mail service.  For example, desktop support personnel install 

and configure the e-mail software on the desktop, which is used in the e-mail service, so to obtain a fully-loaded cost 

for the e-mail service, it is important to include the indirect workload and associated costs of the desktop service 

expended in support of the e-mail service.  The portion of Network, IT Security & Risk Mitigation, and IT 

Administration & Management services will be estimated by the AEIT based on the agency Schedule IV-C submissions 

for these IT services.  For the purposes of the Schedule IV-C analysis, the data submitted in this section will 

NOT be added to the cost of the e-mail service.

Network

Desktop IT Service

Help Desk

IT Security & Risk Mitigation

IT Administration & Management

SUBTOTAL

Non-Strategic IT 

Service:  

# of Assets & Resources Apportioned

to this IT Service in FY 2009-10

State FTE

OPS FTE

Contractor Positions (Staff Augmentation)

09-10 Costs are based on 5 months at $50.79 per mailbox per month, and 7 months at $10.00 per mailbox per month.

File:  8 FY2010-11_Sched_IV-C_NonStrategic.xls

Tab: Email

Path:  G:\L B R\Sch IV-C\FY 2010-2011\Non-Strategic\Non-Strategic PDF Files for Portal\ Page 1 of 1
Printed: 10/14/2009

at 1:03 PM
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(IT) Costs and Service Requirements
IT Service Costs Worksheet: Total Operational Costs FY 2010-2011

Desktop Computing Service

Agency: Department of Management Services Form: FY 2010-11 Schedule IV-C -Non-Strategics; Ver 1

Prepared by: Joe Wright / Brenda Jackson Estimated IT Service Costs

Phone: 413-9169 / 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)

Footnote 

Number

Number used for 

this service

Number w/ costs 

in  FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10 

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

(Columns C - B)

A.  Personnel 2.00 0.00 $122,760 $94,297 $94,297 $0

A-1 1.00 $90,785 $62,322 $62,322 $0

A-2 1.00 $31,975 $31,975 $31,975 $0

A-3 0.00 $0 $0 $0 $0

B.  Hardware 1158 160 $168,029 $150,808 $141,036 -$9,772

B-1 Servers 1 0 $0 $0 $0 $0

B-2 Server Maintenance & Support 1 0 $0 $0 $0 $0

B-3.1 1 870 90 $149,749 $110,656 $123,664 $13,008

B-3.2 2 0 0 $0 $0 $0 $0

B-3.3 3 286 70 $18,280 $40,152 $17,372 -$22,780

C.  Software $176,018 $123,951 $127,486 $3,535

D.  External Service 1 1 $104,792 $130,872 $132,342 $1,470

E.  Plant & Facility 0 0 $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $2,000 $2,000 $2,000 $0

G.  Total for IT Service $573,599 $501,928 $497,161 -$4,767

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Mobile Computers (e.g., Laptop, Notebook, Handheld, Wireless Computer)

Other Hardware Assets (e.g., system mgt workstation, printers, scanners, etc)

to this IT Service in FY 2010-11

Mobile computers make up approximately 210 of the total personal computers, and about 25 percent of our computers with costs.

This is primarily made up of area and personal printers throughout the Department.

This is total personal computers.

Non-Strategic IT 

Service:  

Desktop Computers

State FTE

OPS FTE

Contractor Positions (Staff Augmentation)

# of Assets & Resources Apportioned
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements
IT Service Costs Worksheet: Total Operational Costs FY 2010-2011

Helpdesk Service

Agency: Department of Management Services Form: FY 2010-11 Schedule IV-C -Non-Strategics; Ver 1

Prepared by: Joe Wright / Brenda Jackson Estimated IT Service Costs

Phone: 413-9169 / 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)

Footnote 

Number

Number used for 

this service

Number w/ costs 

in  FY 2010-11

Initial Estimate for 

Fiscal Year 

2009-10 

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

(Columns C - B)

A.  Personnel 0.00 0.00 $0 $0 $0 $0

A-1 0.00 $0 $0 $0 $0

A-2 0.00 $0 $0 $0 $0

A-3 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers 0 0 $0 $0 $0 $0

B-2 Server Maintenance & Support 0 0 $0 $0 $0 $0

B-3 Other Hardware Assets (e.g., system mgt workstation, printers, etc) 0 0 $0 $0 $0 $0

C.  Software $3,689 $3,514 $3,700 $186

D.  External Service Provider(s) 3 3 $639,034 $367,330 $370,210 $2,880

E.  Plant & Facility 0 0 $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $642,723 $370,844 $373,910 $3,066

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Non-Strategic IT 

Service:  

State FTE

OPS FTE

Contractor Positions (Staff Augmentation)

to this IT Service in FY 2010-11

# of Assets & Resources Apportioned
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements
IT Service Costs Worksheet: Total Operational Costs FY 2010-2011

IT Security/Risk Mitigation Service

Agency: Department of Management Services Form: FY 2010-11 Schedule IV-C -Non-Strategics; Ver 1

Prepared by: Joe Wright / Brenda Jackson Estimated IT Service Costs

Phone: 413-9169 / 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)

Footnote 

Number

Number used for 

this service

Number w/ costs 

in  FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10 

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

(Columns C - B)

A.  Personnel 1.40 0.00 $132,942 $132,942 $132,942 $0

A-1 1.40 $132,942 $132,942 $132,942 $0

A-2 0.00 $0 $0 $0 $0

A-3 0.00 $0 $0 $0 $0

B.  Hardware 3 0 $600 $0 $0 $0

B-1 Servers 1 0 $0 $0 $0 $0

B-2 Server Maintenance & Support 0 0 $0 $0 $0 $0

B-3 Other Hardware Assets (e.g., system mgt workstation, printers, UPS, etc) 2 0 $600 $0 $0 $0

C.  Software $8,874 $6,520 $9,400 $2,880

D.  External Service Provider(s) 1 2 2 $320,128 $426,318 $428,199 $1,881

E.  Plant & Facility 0 0 $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $4,150 $500 $500 $0

G.  Total for IT Service $466,694 $566,280 $571,041 $4,761

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Non-Strategic IT 

Service:  

State FTE

OPS FTE

Contractor Positions (Staff Augmentation)

to this IT Service in FY 2010-11

# of Assets & Resources Apportioned

This is primarily data backups of networked environment and Disaster Recovery, and includes Security and COOP management.
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements
IT Service Costs Worksheet: Total Operational Costs FY 2010-2011

IT Support Service for Agency Financial and Administrative Systems

Agency: Department of Management Services Form: FY 2010-11 Schedule IV-C -Non-Strategics; Ver 1

Prepared by: Joe Wright / Brenda Jackson Estimated IT Service Costs

Phone: 413-9169 / 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)

Footnote 

Number

Number used for 

this service

Number w/ costs 

in  FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10 

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

(Columns C - B)

A.  Personnel 1.00 0.00 $0 $0 $0 $0

A-1 1.00 $0 $0 $0 $0

A-2 0.00 $0 $0 $0 $0

A-3 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers 0 0 $0 $0 $0 $0

B-2 Server Maintenance & Support 0 0 $0 $0 $0 $0

B-3 Other Hardware Assets (e.g., system mgt workstation, printers, etc) 0 0 $0 $0 $0 $0

C.  Software $1,020 $1,020 $7,520 $6,500

D.  External Service Provider(s) 1 1 1 $39,533 $150,732 $152,212 $1,480

E.  Plant & Facility 0 0 $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $40,553 $151,752 $159,732 $7,980

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Non-Strategic IT 

Service:  

Contractor Positions (Staff Augmentation)

State FTE

OPS FTE

# of Assets & Resources Apportioned

This is primarily SSRC charges for hosting and supporting the Oracle Financials system.

to this IT Service in FY 2010-11
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements
IT Service Costs Worksheet: Total Operational Costs FY 2010-2011

IT Administration and Management Service

Agency: Department of Management Services Form: FY 2010-11 Schedule IV-C -Non-Strategics; Ver 1

Prepared by: Joe Wright / Brenda Jackson Estimated IT Service Costs

Phone: 413-9169 / 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)

Footnote 

Number

Number used for 

this service

Number w/ costs 

in  FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10 

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

(Columns C - B)

A.  Personnel 1.00 0.00 $99,951 $99,951 $99,951 $0

A-1 1.00 $99,951 $99,951 $99,951 $0

A-2 0.00 $0 $0 $0 $0

A-3 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers 0 0 $0 $0 $0 $0

B-2 Server Maintenance & Support 0 0 $0 $0 $0 $0

B-3 Other Hardware Assets (e.g., system mgt workstation, printers, etc) 0 0 $0 $0 $0 $0

C.  Software $1,000 $4,881 $5,400 $519

D.  External Service Provider(s) 3 3 $171,910 $213,670 $211,700 -$1,970

E.  Plant & Facility 4,340 4,340 $79,500 $79,500 $79,500 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $352,361 $398,002 $396,551 -$1,451

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Non-Strategic IT 

Service:  

State FTE

OPS FTE

Contractor Positions (Staff Augmentation)

to this IT Service in FY 2010-11

# of Assets & Resources Apportioned
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements
IT Service Costs Worksheet: Total Operational Costs FY 2010-2011

Non-Strategics; Ver 1

Agency:
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100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 Costs 

within BE  

 Funding Identified 

for IT Service 
$1,213,039 $92,946 $497,160 $373,910 $571,041 $159,732 $396,551

72010100 1602000000 Executive Leadership & Support Svcs $263,468 $11,430 $154,696 $25,330 $377,450 $159,732 $121,121

72400100 1601000000 Governmental Operations $301,189 $19,200 $36,622 $10,445 $0 $0

72400200 1601000000 Governmental Operations $4,464 $1,080 $1,202 $0 $0 $0

72600100 1601000000 Governmental Operations $7,377 $2,916 $1,562 $0 $0 $0

72600200 1 Governmental Operations $4,088 $600 $601 $0 $0 $0

72600300 1601000000 Governmental Operations $7,030 $1,440 $2,373 $0 $0 $0

72600400 1601000000 Governmental Operations $58,704 $6,240 $17,066 $0 $0 $21,170

72600400 1601000000 Governmental Operations $7,966 $1,800 $3,762 $0 $0 $0

72600500 1601000000 Governmental Operations $5,952 $2,040 $1,562 $0 $0 $0

72750100 1601000000 Governmental Operations $24,720 $5,160 $10,457 $0 $0 $0

72750200 1601000000 Governmental Operations $20,628 $2,640 $6,734 $0 $0 $0

72750300 1601000000 Governmental Operations $412,370 $24,000 $211,070 $198,580 $135,146 $0 $233,090

72900100 1603000000 Technology Program $88,760 $12,960 $41,835 $150,000 $48,000 $0 $21,170

72900200 1603000000 Technology Program $6,324 $1,440 $7,618 $0 $0 $0 $0

State FTE (#) 1.00 0.00 1.00 0.00 1.40 1.00 1.00

State FTE (Costs) $86,406 $0 $62,322 $0 $132,942 $0 $99,951

OPS FTE (#) 0.00 0.00 1.00 0.00 0.00 0.00 0.00

OPS FTE (Cost) $0 $0 $31,975 $0 $0 $0 $0

Vendor/Staff Augmentation (# Positions) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Vendor/Staff Augmentaion (Costs) $0 $0 $0 $0 $0 $0 $0

 Hardware $147,502 $0 $141,036 $0 $0 $0 $0

 Software $5,467 $0 $127,486 $3,700 $9,400 $7,520 $5,400

 External Services $955,914 $92,946 $132,342 $370,210 $428,199 $152,212 $211,700

 Plant & Facility $0 $0 $0 $0 $0 $0 $79,500

 Other $17,750 $0 $2,000 $0 $500 $0 $0

Totals of Costs $1,213,039 $92,946 $497,161 $373,910 $571,041 $159,732 $396,551

Totals of FTE 1.00 0.00 2.00 0.00 1.40 1.00 1.00
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Motor Vehicle & Watercraft Mgt

Retirement Benefits Administration

Telecommunications Services

Wireless Services

BE CodeBudget Entity Name

Insurance Benefits Administration

Purchasing Oversight

Executive Direction & Support Svcs

Identified Funding as % of 

Total Cost of ServiceProgram 

Component 

Code

Private Prison Monitoring

Office of Supplier Diversity

Human Resource Manaagement

Department of Management Services

Program Component Name

Facilities Management

Building Construction

Aircraft Management

Federal Property Assistance

$0

$5,289

$10,843

$9,554

$40,337

$30,002

$0

$1,113,227

$367,455

$6,746

$11,854

$103,180

$13,528

$1,214,256

$362,725

$15,382

$0

$0

$0

$0

$0

$0

$0

$0

Sum of IT Cost Elements 

Across IT Services

$0

$0

$0

$0

$0

$0

5.40

$381,621

Personnel
1.00

$31,975

$20,250

Personnel

Personnel

$3,304,380

6.40

0.00

$0

$79,500

$2,343,522

$288,538

$158,973
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Listing of Strategic IT Services (FY 2010-11 Schedule IV-C 

  Worksheet SC-2) 

  

File:  9 SC-2 for DMS.doc 

Last Saved: 10/13/2009 7:59:00 AM  Page 1 of 15 

Dept/Agency: Department of Management Services 

 

Prepared by: Joe Wright 

Phone: 850-413-9169 

Date Completed: 11/18/08 

1.  Real Estate Property Asset Tracking and Management Service 

This service provides the development, maintenance and hosting of web-based 
and non-web-based applications for the management and tracking of real estate 

property assets for the state of Florida.  Applications/systems that make up this 
IT Service are 

1.a. Paid Parking System – maintenance of contracts and space 
assignments. 

1.b. Lease Management System – Tracking of leases and related 
information for leases both within DMS pool of facilities and private 
sector leases. 

1.c. State Facilities Inventory System – Tracking of various state-owned 
facilities and needed maintenance on these facilities.  This covers both 

DMS facilities and facilities managed by other state agencies. 

1.d. Budget Request System - Mechanism to track building maintenance 
needs for use in the development of Fixed Capital Outlay Budget 

Requests for Real Estate development and maintenance efforts. 

1.e. Fixed Capital Outlay (FCO) Management and System –Tracking of 

FCO funding and expenditures for Real Estate development and 
maintenance projects. 

1.f. Preventative Maintenance System – Mechanism to track the 

preventative maintenance needs of equipment in DMS pool facilities. 

1.g. Work Order Tracking System – Mechanism to receive and track Real 

Estate work orders for both external and internal customers. 

 

2. On-line e-Procurement Service (MyFloridaMarketPlace) 
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Listing of Strategic IT Services (FY 2010-11 Schedule IV-C 

  Worksheet SC-2) 

  

File:  9 SC-2 for DMS.doc 

Last Saved: 10/13/2009 7:59:00 AM  Page 2 of 15 

This service makes available electronic purchasing for the state of Florida.  This 
includes the processes associated with registering and managing vendors, creating 

requisitions and purchase orders, making purchase orders viewable by the public on 
the Web, receiving orders, and posting invoices.  This service integrates with FLAIR.  

The system is a source for centralized procurement activities, streamlining 
interactions between vendors and state government entities, and providing the 
tools to support world class procurement for the State of Florida.  

The following IT Systems are constituent elements of this Strategic IT Service.  

2.a. Buyer – This system is base on Ariba.  It is the Web-based procurement 
system that supports agency users in online requisitioning, purchase 

order creation and transmission, electronic response for informal 
solicitations and sealed bids, contract maintenance, online receiving, 

automated workflow management for approvals of both requisitions and 
invoices, automated invoice matching, system search and export 
functionality, and electronic receipt of vendor invoices. 

2.b. SPURS-view – System allows for public viewing of vendor and 
purchase order information on the Web. 

2.c. Billings and Collections – Web based system that allows vendors to 
manage the business they do with the State of Florida.  It includes fee 
notifications, reporting capabilities, and payment history  

2.d. Vendor Registration - This system is designed to streamline 
interactions between vendors and state government entities that 

purchase goods and services, and provides a user-friendly Internet 
portal where vendors can register, receive information on upcoming 
bids, post information on products and services, and receive purchase 

orders electronically. 

2.e. Vendor Performance Tracking – The systems generates notifications 

to Agency users to provide survey responses for those vendors with 
which they have worked. These responses are aggregated by vendor 
and assigned an overall rating, which is available to all 

MyFloridaMarketPlace users. 

2.f. Analysis – Web based system which provides analytical reports that 

allow the State to review and understand purchasing patterns (based on 
commodity, contract, vendor, etc.) over a period of time.  This 
application receives updates from the Buyer application on a nightly 

basis so the data reflected and produced in the resulting reports is 
relatively current.  Users have the opportunity to build reports on 
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Listing of Strategic IT Services (FY 2010-11 Schedule IV-C 

  Worksheet SC-2) 

  

File:  9 SC-2 for DMS.doc 
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demand, save those reports for future use, share reports through a 
public folder, and schedule reports to run on a defined basis or run the 

reports on demand as needed. 

2.g. Ariba Supplier Network (ASN) - System allows vendors to create an 

electronic invoice online and send these invoices back to the State. 

2.h. Sourcing – - Web based system that allows users to create, launch and 
manage the entire solicitation process online.  It allows users to score 

and rank bids by buyer’s criteria, manage and collaborate online across 
locations, analyze bids, and award business.  Formal bidding system for 

goods and services more than $25,000.00. 

2.i. E-Quotes – Informal bidding system for goods and services less than 
$25,000.00. 

2.j. Aravo –  On-line catalogue enablement tool. 

3. On-line Bid Posting and Tracking Web Hosting and Maintenance Service 

This service provides development, maintenance, hosting and processing for the 
public posting of advertisements, grants, competitive solicitations, public meetings, 

and agency decisions.  

The following IT Systems are constituent elements of this Strategic IT Service.  

3.a. Vendor Bid System – The web-based application that allow the state 

agencies to post solicitations and other items for the vendor community 
to visit and monitor. 

4. On-line Emergency Vendor Sign-up and Tracking Web Hosting Service 

This service provides solicitation of suppliers of emergency commodities and 
services for membership in the FESN.  Suppliers are provided a contract and are 
commit to an appropriate service level during declared emergencies. Certificates of 
membership are issued to these suppliers as members of the Florida Emergency 

Supplier Network.  The FESN collects and organizes the information and make it 
accessible to government buyers during emergency operations.  

The following IT Systems are constituent elements of this Strategic IT Service.  

4.a. FileNet – This system is being used to manage workflow approvals and 
provide an on-line form for emergency supplier registration. 
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  Worksheet SC-2) 
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5. On-line Statewide Phone Directory Service 

This service provides development, maintenance, hosting and processing for 

making available the web-based statewide phone directory to the public. 

The following IT Systems support this service.  

5.a. 411 On-line Directory – Web-based system that updates employee 
and phone information on a regular basis, and makes this information 

available to the public.  Telephone numbers are available by: agency, 
city, county, employee, school, community college, university, and 
subject. 

6. Telecommunications Ordering, Inventory, Billing & Collections, and 

Vendor Payment Services 

This IT Service provides efficient and cost effective data processing for the 

collection of orders, storage of inventory, creation of invoices, and tracking of 
vendor and customer payments. 

The following IT Systems support these functions for SUNCOM Portfolio of 

Services.  

6.a. Network Management System (NMS) – An order entry and tracking 

system and provides Telecommunications and Radio Services (TRS) with 
the capability to track data and voice call records for all state agencies 
using SUNCOM long distance.  The system also processes service orders 

for each SUNCOM customer and maintains real-time status of all the 
State’s telephone circuits. 

 

6.b. SUNCOM Integrated Data Accounting & Order Entry System 
(SIDAOES) – A circuit and device inventory tracking system and is the 

basis for auditing vendor invoices for data services. 
 

6.c. Communications Services Authorization System (CSA System) – 
A system that facilitates the web submission of communication service 
orders that add, move, change, or disconnect the services delivered to 

customers. 

 

52 of 584



Listing of Strategic IT Services (FY 2010-11 Schedule IV-C 

  Worksheet SC-2) 

  

File:  9 SC-2 for DMS.doc 

Last Saved: 10/13/2009 7:59:00 AM  Page 5 of 15 

6.d. Telephone Agency Billing System (TABS) – A system that handles 
local service invoicing through Electronic Data Interchange (EDI) vendor 

invoice files.  This system converts the data and reconciles the vendor 
invoice with orders submitted via the CSA System (mentioned above) 

before invoices are sent to SUNCOM customers. 

 

6.e. SUNCOM Network Invoicing – A system that handles long distance 

and network  invoicing by associating long distance call detail to 
customer records  

 

6.f. Collections Tracking – A system that enables reporting on accounts 
receivable to identify customers’ payment history.  Information is 

entered when making contact with a customer regarding a delinquent 
account to track the collections process. 

 

6.g. Vendor Payment Processing System – This system documents 
revenue by service and the posting of payments to vendors, and 

facilitates service level financial reports.  It produces the detail 
necessary for the Department Finance & Accounting to process 

payments to vendors through automated form creation. 

 

6.h. Gentran EDI Processing – Software for mapping Electronic Data 
Interchange data files to file formats for processing, and the system for 
processing the EDI data files.  

 

7. 911 Financial Management Service 

This service provides fund management capabilities for the E911 Board.   

The following IT Systems support this service.  

7.a. E911 Fund Management system – A system for loading county 
information and appropriately calculating disbursements from the E911 

fund. 
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8. On-line Human Resource Management Service 

This service makes available state-wide, on-line human resource management 
functions.  This includes employee and manager self-service tools that 

streamline and standardize human resource transactional processes.  

The following IT Systems are constituent elements of this Strategic IT Service.  

8.a. People First System – People First is the State of Florida's self-service, 
secure, web-based SAP application that automates the State’s human 

resource functions, such as attendance & leave, benefits administration, 
human resource management, organizational management, payroll 
administration, and staffing. 

8.b. Data Warehouse – Oracle database that warehouses People First data 
for agency access and reporting. 

9. State Fleet Tracking and Management Services 

This service provides for the development, maintenance, hosting, and 
availability of the equipment fleet tracking and management function of the 
state of Florida.  This service was created in-house with requirements specific to 

the state of Florida. 

The following IT components are constituent elements of this Strategic IT 

Service.  

9.a. Equipment Management Information System – The Equipment 
Management Information System (EMIS) is a fleet management and 

reporting system. The system provides the management and cost 
information required for state agencies to effectively and efficiently 

manage the state's vehicle and watercraft fleet.  

9.b. Disposal Management System - The Disposal Management System 
records and tracks state surplus mobile equipment to be sent to monthly 

auctions.  Information tracked includes vehicle description, owner 
agency, contact information, location of vehicle, and sale information. 

9.c. ESPData’s VinPower – A vendor hosted service that allows the 
business unit to lookup a vehicle by Vehicle Identification Number (VIN) 
and correct vehicle information.  Information made available includes 

year, make, model, engine type, weight, manufacturer, etc. 
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10.  Private Prison Contract Performance Monitoring Service 

This service provides development, maintenance, and hosting of the contract 
performance monitoring automated processes for the Specialized Service 

division within DMS.  This service was created in-house with requirements 
specific to this business unit. 

The following IT Systems are components of this Strategic IT Service.  

10.a. Private Prison Management (PPM) Contract Monitoring System – 

This Web-based system allows PPM Contract Managers to monitor/track 
the performance of the Private Prison Contractor.  Elements that are 
monitored and tracked are incident tracking and resolution, contractor 

employee position vacancies, inmate program participation, and 
adherence to American Correctional Association requirements. 

11.  Aircraft Flight Scheduling and Billing Service 

This service provides automation of flight scheduling of state aircraft, and billing 
for aircraft usage.  This service is made available by installed packaged software 
and by a hosted web-based solution. 

The following IT Systems are constituent elements of this Strategic IT Service.  

11.a. Business Aircraft Records and Tracking (BART) – This system 

allows flights to be scheduled and aircraft to be reserved.  It tracks and 
records all flights performed by the Bureau of Aircraft.   Information 
recorded includes passenger information, destination, flight times, pilot 

information and flight cost.  

11.b. BART Executive Aircraft System (BART EAS) – This system 

produces invoices to the agencies for which flight services were 
performed. 

 

12. Federal Property Acquisition, Warehousing, and Distribution Service 

This service makes available automation specifically designed for Federal 
Surplus Property programs operated by the US General Services Administration 

(GSA).  This automation is made available by a vendor’s web-based hosted 
solution. 
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The following IT Systems are components of this Strategic IT Service. 

12.a. InCircuit’s Asset Management Suite – A web-based solution 

designed to meet the unique needs of federal surplus property 
management and financial administration.   

13. Customer Relationship Management and Performance Monitoring 

Service 

This service provides the development, maintenance, and hosting of the 

Customer Relationship Management (CRM) and Performance Monitoring function 
of the Human Resource Management division.  This service provides for the 
logging, documenting, and tracking of correspondence or requests, including 

those related to collective bargaining grievance, and other types of HRM related 
matters. 

The following IT Systems are constituent elements of this Strategic IT Service.  

13.a. Contact Management System – The system records customer contact 
information along with subject matter, information related to collective 

bargaining grievances, and tracking information of all communication 
and resolution.  

 

14. On-Line Position Classification Web Hosting and Maintenance Service 

This service allows hosting and content management of pay and position 
classifications used by state agencies and other governmental entities, including 

listings of Career Service and Select Exempt Service class specifications.    
Information maintained by this service includes allocation factors, knowledge 

skills and abilities, examples of work and minimum classifications, class 
designations such as EEO job category, probationary period, collective 
bargaining unit, and schedule of salary ranges and pay range tables. 

The following IT Systems are constituent elements of this Strategic IT Service.  

14.a. Position and Pay Classification Website – The Website and content 

management functions, and associated database. 
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15. Minority Vendor Certification Management Service 

This service provides the development, maintenance, and hosting/processing of 
the purchasing vendor certification management process. 

15.a. Vendorstrator – This system streamlines the Minority Business 
Enterprise (MBE) certification process and provides real-time data on 

the number of certified minority vendors and the breakdown of minority 
designations.  It allows MBE vendors to complete certification/re-

certification on-line.  This system interfaces with the 
MyFloridaMarketPlace system. 

16. Claims and Payment Tracking Service 

This service provides a repository for Blue Cross Blue Shield claims information 

and Capital City Bank payment information that gets loaded on a monthly basis.  
The State Group Insurance division reports on this information monthly, and 

ensures data loads take place as planned and are successful.  

The following are IT components of this service.  

16.a. Oracle Database and Extract-Transform-Load programs  - Loads 

the data from BCBSFL and Capital City Bank. 
 

17. MyBenefits Website Maintenance and Hosting Service 

The service supports the Web-based MyBenefits site and application that 
provides self-service functionality to the State of Florida Legislative and 

Executive Branches, active and retired employees, state agencies and 
universities, COBRA participants, surviving spouses and dependents, and other 
entities.  This site allows for selection of medical and dental plans during the 

open enrollment period. 

The following are IT components of this service.  

17.a. MyBenefits Website – The MyBenefits Website itself. 
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18. Retirement Benefits IT Services 

All of the services provided by the Division, from enrolling members, managing 
and auditing employer contributions, keeping detailed records on every member, 

calculating estimates and final retirement benefits, analyzing and supporting 
legislation, publishing materials, maintaining a sophisticated and fully automated 

electronic retirement system and effectively educating and communicating with 
thousands of participants and other interested parties every year, culminate in 

providing a monthly retirement benefit to more than 276,000 retired members 
or their beneficiaries.  IT processing is done on systems that run only on the 
LAN, and customers can access retirement information and perform functions 

using the Web-base interface. 

The following IT Systems are elements of this Strategic IT Service:  

18.a Integrated Retirement Information System (IRIS) 

Enrollment and Contributions 

 Records Management 

o Scanning and indexing of all documents received 
 Enrollment 

o Maintain FRS agency and member information 
o Provide past service calculations for agencies 
o Process plan determination and plan errors for members 

o Maintain data on Senior Management Service Class positions 
for agencies 

 Contributions 
o Balance agency contribution files 
o Process contribution variances 

o The Department of Revenue provides the facility of ACH 
(Automated Clearing House) to all FRS employers. As a part 

of the collection process, the Division receives daily feed(s) 
from the Department of Revenue. This file contains agency 
number, the date when the payment was received by 

Department of Revenue and the amount paid by the FRS 
participating agencies towards the payment of monthly 

contribution of their employees, payment of outstanding 
invoices and purchase of service. This information is 
uploaded in the IRIS system and applied to the appropriate 

agencies. 
 Investment Plan (IP) 

o Record elections from members into the IP. 
o The MyFRS.com portal which is maintained by Enterpulse 

provides a member the ability to make elections, manage 

their pension and/or investment accounts and compare 
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retirement options.  The Division sends updates daily to the 
portal containing member demographic information as well 

as choice service information including salary and years of 
service.  A full refresh file of all active members is sent to the 

portal once a month. 
o The Division utilizes flat files as a means of transmitting data 

both to and from the investment plan third party 

administrator (TPA).  This information includes member 
elections, distributions, Accumulated Benefit Obligation 

transfers and member contributions.  Member data is also 
sent to the TPA for use in managing the member investment 
accounts. 

o Financial Engines manages and maintains the choice service. 
The choice service compares a members retirement options 

and forecasts future benefits of these options. In addition to 
providing advice on retirement options, the choice service 
also accepts member elections and forwards them on to ING, 

the plan administrator.  Updated member demographic and 
choice information is sent to Financial Engines daily. 

Retirement Calculations 

 Provide benefit estimates and finalize service retirements for 

members in the regular plan (FRS), Deferred Retirement Option 
Plan (DROP), and hybrid FRS/IP 

 Provide annual statements to members regarding their retirement 

account (MAS) 
 Provide cost and benefit estimates on second elections for those 

members in the Investment Plan (IP) returning to the FRS 
Pension Plan 

 Provide buyback costs for Community College and State 

University optional retirement plans (CCORP/SUSORP) members 
returning to the FRS Pension Plan 

Benefit Payments 

 Retired Payroll 
o Establish and approve retirement benefit accounts for new 

retirees 
o Process monthly and supplemental retiree payrolls 

o Process Health Insurance Subsidy (HIS) applications 
o Maintain insurance deduction provider information 
o Each year, the Division is required by IRS to send each FRS 

retiree their 1099-R form which states their retirement 
benefit information for the previous calendar year.  The 

Division enters into a contract agreement with a vendor who 
is responsible for printing and mailing these forms to the FRS 
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retirees.  The Division sends the print vendor an encrypted 
file containing the 1099-R information. 

o Submit original and corrected 1099-R form data to IRS 
o Process additional warrant requests (duplicate, cancelled, or 

forged warrants) 
o As part of the retired payroll process, the Division sends the 

monthly deduction report to Convergys for both the State 

Life and State Health Insurance deductions.  The Division 
receives individual deduction data and annual rate changes 

for both the State Health and State Life Insurance 
participants, and health insurance premium certification for 
the HIS tax exclusion from Convergys. 

 Survivor Benefits 
o Maintain death date for members and joint annuitants 

o Process benefit overpayments due to death of benefit 
payee(s) 

o Finalize service retirements (including recalculation of DROP 

benefit) for deceased members 
o Process payments for beneficiaries 

 Disability Determination 
o Process applications for disability retirement benefits from 

members 
o Finalize Disability retirements for members of both the FRS 

Pension plan and the Investment plan 

o Enforce HIPAA compliance of confidential documents 
o As part of the disability reexamination process, the Division 

prepares a file of disability cases, which is sent to both the 
Auditor General and the Florida Department of Law 
Enforcement.  The Auditor General oversees a match process 

executed by the Department of Law Enforcement.  The 
match process compares social security numbers of FRS 

disability members to social security numbers of active 
employees and produces a report, which is used by the 
Division to reexamine disability cases.  This report is 

prepared and sent to the Division on a quarterly basis. 

Optional Retirement Plans 

 Maintain Optional Retirement Plan/Optional Annuity Plan 
(ORP/OAP) provider company information 

 Reconcile agency contribution files received from the provider 

companies 
 Record elections for members into the ORP/OAP. 

 Contribution information is sent to the ORP/OAP Provider 
Companies for members participating in the ORP and OAP 
retirement plans.  These files are sent on a bi-weekly basis after 

the ORP and OAP payrolls have been posted. 
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 The Provider Companies send a reconciliation file every quarter to 
the Division of Retirement. This file is loaded into the IRIS system 

and a comparison between the Provider Company’s records and 
the Division’s records is performed. 

 Distribution information is sent to the Division on a quarterly 
basis from the Provider Companies.  These files are loaded and 
processed into the RIM system.  ORP and OAP members who 

have taken a distribution are considered to be retired. 
 The Auditor General receives an audit file of the Optional 

Retirement Programs from the Division on a yearly basis. 

18.b Retirement Online (ROL) Web-based System 

Enrollment and Contributions 

 Allow FRS agencies to edit member enrollment information 
 Allow FRS agencies to submit monthly contribution files and 

contribution file summaries 
 Allow FRS agencies to retrieve Investment Plan election 

information for their employees 

 Allow FRS agencies to pay invoices related to contribution file 
discrepancies 

 Allow FRS members to view/print their retirement contribution 
and plan history summaries 

 Allow FRS members to view/print their beneficiary information 

Retirement Calculations 

 Allow FRS members to view their Member Annual Statements 

 View a benefit estimate if the member is retiring at the end of the 
current month 

 Calculate an estimate of benefits based on a “what-if” scenario 
(specific retirement date or member age, different retirement 
options)  

 Allow FRS members to indicate whether to receive email 
notification, paper (regular mail) notification or both for the 

following forms and publications: 
o FRS Bulletin Newsletter 
o FRS Retirement Guides appropriate to their membership 

class (Regular, Special Risk, Elected Officials, etc.) 
o Member Annual Statement 

 
Benefit Payments 

 Allow FRS retirees and/or beneficiaries to view/print the following: 

o Retirement benefit information 
o IRS 1099-R tax form history 
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o Benefit payment history, including any deductions for 
insurance (health, life) or other miscellaneous deductions 

o Withholding tax detail 
o Beneficiary 

 Allow FRS retirees and/or beneficiaries to indicate whether to 
receive email notification, paper (regular mail) notification or both 
for the following forms and publications: 

o FRS Retiree Newsletter 
o IRS Tax Form 1099-R 

 FRS retirees and/or beneficiaries can submit an address change 
 Allow insurance providers for FRS retirees to perform the 

following: 

o Submit files containing benefit deduction changes 
o Add deductions for new retirees 

o View/download deduction reports. 

Optional Retirement Plans 

 Allow state universities and community colleges to submit 

biweekly ORP/OAP contribution files. 
 

19. MyFlorida.com Portal Web Site Maintenance and Hosting Service 

This service makes available to the general public an official portal of the state 
of Florida.  This Portal is an organized gateway to get to other state of Florida 

government websites.  These other Websites (agencies, commissions, other 
governmental entities) are separate Websites and are not hosted with the 
MyFlorida.com Portal, nor do they use the same content management programs. 

The following IT Systems are constituent elements of this Strategic IT Service.  

19.a. MyFlorida.com Portal Web Site – Centralized access to Florida State 

Government Web-based information. 

19.b. Portal Administration – The content management and administration 
system for managing the MyFlorida.com Portal. 

19.c. Link Checker – Application that scans the MyFlorida.com Portal site and 
checks for broken or problematic links. 

19.d. Get Answers Knowledgebase - The knowledgebase of answers to 
Frequently Asked Questions, and the CRM functions for allowing citizens 
to ask questions of the State and get answers back.  This is a hosted 
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software service with RightNow Technologies.  The Dept. of State 
performs the Customer Rep functions with this system and the 

management of the knowledgebase. 

20. Accessibility Compliance Assistance Service 

This service makes software tools available to agencies to check Section508 

compliance of Web sites, and provides opportunities for repairs.  

The following IT Systems are constituent elements of this Strategic IT Service.  

20.a. ACC – Accessibility Compliance Checking package – Purchased 
software package from HiSoftware.  50 licenses of ACC Verify and ACC 
Repair.  One license of server-based ACC Monitor. 
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 Portal/Web Management Service 
The Portal/Web Management service enables the publishing of the agency’s standard, mission-critical 

information with its employees and the public. Please consult the Guidelines for Schedule IV-C:  IT Costs and 

Service Requirements for the complete definition of this IT Service and specific direction on how to complete 
this document. 

 

Identify the major commercial hardware and software associated with this service: 

1 
 EZ Publish Content Mgmt System 
(Internet) 5   

2 

 Microsoft Office SharePoint Server 

(Intranet) 6   

3   7   

4   8   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

X Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.2. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

X Employees or contractors from one or more additional state agencies 

X External service providers  

X Public 

1.3. Please identify the number of Internet users of this service.    Unknown 

1.4. Please identify the number of intranet users of this service.    900 

1.5. How many locations currently host IT assets and resources used to provide this service?    1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         
(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Identify cost savings, and ensure similar functionality can be provided, including allowing authors 

of content to make the web content changes. 
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2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

X Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

Always up and available; content authors (users) can add pages and add/change/delete content 

without the need for IT resources. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0600-2100 M-F, 24/7):   24/7 365 

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 5 min, 15 min, 60 min)?   10 minutes  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

Agency will be able to conduct business, but employees, other state employees, and external 

customers will not have access to DMS information typically made available on-line. 

3.2.3. Are there any agency-unique service requirements?    Yes   X    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password  X Access through Internet or external network 

X Access through internal network only  Access through Internet with secure encryption 

X Other _Intranet only available on Network.  Internet site available to public.____   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 
Service? 

      Yes   X    No 

3.2.5.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management?  

  Yes  X No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 
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4.2. Are currently defined IT service levels adequate to support the business needs?   

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects (e.g., total cost greater than $500,000) that are underway or      

planned to upgrade or enhance any resource or system associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, which 
is used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Costs for the DMS Portal/Web environment are paid by Administration, and recovered by the Admin 
Fee. 

 

5.2. Other comments 
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911 Financial Management Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  Oracle Sequel Server 5   

2  ASP.NET 6   

3   7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides fund management capabilities for the E911 Board. 

1.2. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.    180  

1.5. How many locations currently host this service?  1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Determine costs for enhancements, ongoing maintenance & availability of funding; ensure 

statutory obligations can be fulfilled. 
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2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for:  

3.2.1.1. User-facing components of this IT service (online)                               0700-1800 M-F 

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   24/7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   60  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

Reduced availability and/or flexibility of gathering critical financial data for E911 Board monthly 

meetings. 

3.2.3. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Proprietary confidential service provider fee information pursuant to s. 365.172, 174, FS. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

      Yes       No 

3.2.5.1. If yes, please specify and describe: 

s. 365.172, 174, FS 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Emergency Communications E911 Number System Fund.   

5.2. Other comments 
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Accessibility Compliance Assistance Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  HiSoft’s ACC Monitor, ACC Verify, 5   

2    ACC Repair 6   

3   7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service makes software tools available to agencies to check Section508 

compliance of Web sites, and provides opportunities for repairs. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 

 Program staff 

 Another State agency 

 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

x Agency staff (state employees or contractors)  

x Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.   25  

1.5. How many locations currently host this service? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

   Yes   X    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 
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2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

It’s software that we make available to other Agencies. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

X No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online) 0800 - 1700  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)  0800 - 1700  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?  1 hour 30 

days  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

No real impact 

3.2.3. Are there any agency-unique service requirements?    Yes   x    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

x Other Access through Portal Manager   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   x   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Section 508 Accessibility 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes  x No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

x   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

None     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General Revenue 

5.2. Other comments 
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Aircraft Flight Scheduling and Billing Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 

how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1 

Seagil’s - Business Aircraft Records and 
Tracking scheduling and billing system 

(BART) for Windows 5   

2  6   

3   7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides automation of flight scheduling of state aircraft, and billing for 

aircraft usage.  This service is made available by installed packaged software and by a 

hosted web-based solution. 

1.2. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

x External service provider 

1.3. Who uses the service? (Indicate all that apply) 

x Agency staff (state employees or contractors)  

x Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.  5   

1.5. How many locations currently host this service? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

A business case showing greater value, and a change management plan. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

X No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  0700-1700  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)     

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   1 day  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Operation would be limited, with no visibility into plane reservations 

3.2.3. Are there any agency-unique service requirements? Yes   No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

      Yes   No 

3.2.5.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 

74 of 584



FY 2010-11 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 

IT Service Requirements Worksheet: 

Aircraft Flight Scheduling and Billing Service 
 

 

 
File: 13 SRW - Aircraft Mgmt.doc  FY 2010-11  

Last Saved at:  10/13/2009 8:41:00 AM   Page 3 of 3 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Trust funded 

5.2. Other comments 
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Claims and Payment Tracking Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 

how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  Oracle database and load utilities 5   

2  Oracle DB query tools 6   

3   7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides a repository for Blue Cross Blue Shield claims information and 

Capital City Bank payment information that gets loaded on a monthly basis.  The State 

Group Insurance division reports on this information monthly, and ensures data loads 

take place as planned and are successful. 

1.2. Who is the service provider? (Indicate all that apply) 

x Central IT staff 

 Program staff 

 Another State agency 

x External service provider 

1.3. Who uses the service? (Indicate all that apply) 

x Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.    10 

1.5. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No)  No 

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

   Yes   x    No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

Data feed with protected health information from the health insurer. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

X Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

The SSRC SLA calls for maintaining the health and availability of the server equipment, and the 

availability of a Help Desk with specific turnaround time expectations. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)                               0700-1700 M-F  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   same  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   30 days  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

Will not be able to report claims vs. payment information. 

3.2.3. Are there any agency-unique service requirements?    Yes   X    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password   Access through Internet or external network 

X Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

      Yes       No 

3.2.5.1. If yes, please specify and describe: 

HIPAA requirements apply 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes  X No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Trust Fund 

5.2. Other comments 
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Customer Relationship Management and Performance Monitoring Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 

how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  Oracle, in-house app 5   

2   6   

3   7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides the development, maintenance, and hosting of the Customer 

Relationship Management (CRM) and Performance Monitoring function of the Human 

Resource Management division.  This service provides for the logging, documenting, 

and tracking of correspondence or requests, including those related to collective 

bargaining grievance, and other types of HRM related matters. 

1.2. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.  39  

1.5. How many locations currently host this service? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?  

   Yes      No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

This application was developed in-house and is maintained with the assistance of the DMS 

Application Support team. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  8 - 5  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)  8 - 5  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   5 days  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Little 

3.2.3. Are there any agency-unique service requirements?    Yes      No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________ 

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

      Yes      No 

3.2.5.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?  

   Yes      No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Trust Funded. 

5.2. Other comments 
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Property Asset Tracking and Management Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 

how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  InCircuit – Asset Management Suite 5   

2   6   

3   7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service makes available automation specifically designed for Federal Surplus 

Property programs operated by the US General Services Administration (GSA).  This 

automation is made available by a vendor’s web-based hosted solution. 

1.2. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.  5   

1.5. How many locations currently host this service? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

A Business Case outlining the better value, with a change management plan. 
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2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

System availability of 7-5 M-S 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  0700-1700  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)     

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   1 day  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

Minimal.  There are not a high volume of transactions or warehouse activities.   

3.2.3. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Federal program, federal requirements. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

      Yes   No 

3.2.5.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 
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4.2. Are currently defined IT service levels adequate to support the business needs?    

Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Trust Fund 

5.2. Other comments 
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Minority Vendor Certification Management Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 

how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  Ruby/Rails (software) 5   

2  MySQL (Database software) 6   

3   7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides the development, maintenance, and hosting/processing of the 

purchasing vendor certification management process. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

X Employees or contractors from one or more additional state agencies 

 External service providers  

  Public 

1.4. Please identify the number of users of this service.  Under 
5,000. 

1.5. How many locations currently host this service? 1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  NO 

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

A business case developed showing a cost savings and change management plan. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

  Yes; formal Service Level Agreement(s) 

X Yes; informal agreement(s) 

  No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

The SSRC has 24/7 operator coverage for systems.  Help Desk is available 24/7 for outage 

requests. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)                           0800-1700 M-F  

3.2.1.2. Back-office-facing components of this IT service (batch and mainy)       0800-1700 M-F  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   1 day  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Minimal Impact – Certification requests are backlogged – Potential exists that Minority Spend credit 

is not recognized.  

3.2.3. Are there any agency-unique service requirements?    Yes   X    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password   Access through Internet or external network 

 Access through internal network only x Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

 X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Application Data contains Federal Tax ID numbers – could be personal Social Security Numbers for 

Sole Proprietor Companies.  
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4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes  X No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 

associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

The State Purchasing Trust Fund. 

5.2. Other comments 
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MyBenefits Web Maintenance and Hosting Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1 Web-based system, HTML content  5   

2   6   

3   7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

The service supports the Web-based MyBenefits site and application that provides self-

service functionality to the State of Florida Legislative and Executive Branches, active 

and retired employees, state agencies and universities, COBRA participants, surviving 

spouses and dependents, and other entities.  This site allows for selection of medical 

and dental plans during the open enrollment period. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

X Employees or contractors from one or more additional state agencies 

X External service providers  

X Public 

1.4. Please identify the number of users of this service.   175,000  

1.5. How many locations currently host this service? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

Current providers are subject matter experts and changing would result in higher costs. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

x No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  24/7  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)     

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   15 min  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Customers would not have critical information available. 

3.2.3. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Requires DMS Team to perform an annual review. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

      Yes       No 

3.2.5.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

 x Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

Customer satisfaction survey is performed annually post- Open Enrollment. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Trust Fund 

5.2. Other comments 

 

 

 

90 of 584



FY 2010-11 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 

IT Service Requirements Worksheet: 
MyFlorida Website Hosting and Maintenance Service 

 

 

 
File: 19 SRW - MyFlorida-com.doc  FY 2010-11  

Last Saved at:  10/13/2009 8:50:00 AM   Page 1 of 3 

Dept/Agency: Department of Management Services 
Submitted by: Joe Wright 

Phone: 850.413.9169 

Date submitted: October 15, 2009 

MyFlorida Website Hosting and Maintenance Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  Sun Hardware 5   

2  RightNow Technologies CRM 6   

3  Ruby-Rails custom CMS 7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service makes available to the general public an official portal of the state of 

Florida.  This Portal is an organized gateway to get to other state of Florida 

government websites.  These other Websites (agencies, commissions, other 

governmental entities) are separate Websites and are not hosted with the 

MyFlorida.com Portal, nor do they use the same content management programs. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.3. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

X Public 

1.4. Please identify the number of users of this service.   Everyone  

1.5. How many locations currently host this service? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

x   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

A better value be determined. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

x Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

SLAs are for performance at the SSRC.  System must be up and available, with a Help Desk to 

report issues. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  24/7  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)  0800 - 1700  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?  1 hour   

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

Customer Service ratings drop. 

3.2.3. Are there any agency-unique service requirements?    Yes   x    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

x User ID/Password  x Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   x   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Section 508 Accessibility 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

 x Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

Daily usage report of the portal site. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

x   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

None     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General Revenue 

5.2. Other comments 
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Online Bid Posting and Tracking Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 

how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1 
 Oracle-based database and web 
application 5   

2  Utilizes SMTP mail for auto-notification 6   

3   7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides development, maintenance, hosting and processing for the public 

posting of advertisements, grants, competitive solicitations, public meetings, and 

agency decisions. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

X Employees or contractors from one or more additional state agencies 

 External service providers  

X Public 

1.4. Please identify the number of users of this service.  122,000 
unique users over the last year.  This is a public website. To view open state contracts for bids. 

1.5. How many locations currently host this service? 1- SSRC 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No)  NO 

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

A business case shown with increased value, and a change management plan. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

X Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

  No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

The SSRC SLAs.  The SSRC has 24/7 operator coverage for systems.  Help Desk is available 24/7 

for outage requests. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)                             0700 – 1800 M-F  

3.2.1.2. Back-office-facing components of this IT service (batch and maint.)      0800-1700 M-F  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   1 day  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Agencies will not be able to complete their bid and procurement process. 

3.2.3. Are there any agency-unique service requirements?    Yes   X    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

X Other - Public an access in the clear  

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

      Yes   X    No 

3.2.5.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 

95 of 584



FY 2010-11 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 

IT Service Requirements Worksheet: 

Online Bid Posting and Tracking Service 
 

 

 
File: 20 SRW - On-line Bid Post.doc  FY 2010-11  

Last Saved at:  10/13/2009 8:32:00 AM   Page 3 of 3 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes  X No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 

associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 

used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

The State Purchasing Trust Fund 

5.2. Other comments 
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Florida Emergency Suppliers Network 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 

how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1 Filenet application (software) 5   

2  Three intel based servers (hardware) 6   

3  SQL Server database (software) 7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides solicitation of suppliers of emergency commodities and services 

for membership in the FESN.  Suppliers are provided a contract and are commit to an 

appropriate service level during declared emergencies. Certificates of membership are 

issued to these suppliers as members of the Florida Emergency Supplier Network. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.3. Who uses the service? (Indicate all that apply) 

 X Agency staff (state employees or contractors)  

X Employees or contractors from one or more additional state agencies 

 External service providers  

X Public 

1.4. Please identify the number of users of this service.   300  

1.5. How many locations currently host this service? 1- SSRC 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  NO 

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

A business case developed showing value and a change management plan. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 X Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

  No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

The SSRC has 24/7 operator coverage for systems.  Help Desk is available 24/7 to report outages. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)                             0800-1700 M-F 

3.2.1.2. Back-office-facing components of this IT service (batch and maint)       0800-1700 M-F  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   30 min in 
Emergency situation  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

This service provides contact information for vendors selling emergency supplies.  No immediate 

impact on Agency.   

3.2.3. Are there any agency-unique service requirements?    Yes   x    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

      Yes   X    No 

3.2.5.1. If yes, please specify and describe: 
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4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes  X No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 

associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

Replace FileNet A project is underway to replace FileNet 
with other in-house tools including 
SharePoint 

Underway By June 30, 
2009 

Within recurring 
funds and with in-
house resources. 

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

The State Purchasing Trust Fund. 

5.2. Other comments 

 

 

 

99 of 584



FY 2010-11 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 

IT Service Requirements Worksheet: 

On-line e-Procurement Service 
 

 

 
File: 22 SRW - On-line eProcure.doc  FY 2010-11  

Last Saved at:  10/12/2009 10:03:00 PM   Page 1 of 6 

Dept/Agency: Department of Management Services 
Submitted by: Joe Wright, Chief Information Officer 

Phone: (850) 413-9169 

Date submitted: October 15, 2009 

On-line e-Procurement Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 

how to complete this document. 

 

Refer to Section 5.3 for description of how the MyFloridaMarketPlace IT system works utilizing this 

equipment. 

 

See companion document “2009-09-17 Environment Layout.pdf” for production environment infrastructure 
and diagram. 

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service makes available electronic purchasing for the state of Florida.  This includes the 
processes associated with registering and managing vendors, creating requisitions and purchase 
orders, making purchase orders viewable by the public on the Web, receiving orders, and posting 
invoices.  This service integrates with FLAIR.  The system is a source for centralized procurement 
activities, streamlining interactions between vendors and state government entities, and providing 
the tools to support world class procurement for the State of Florida. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 

 Program staff 

 Another State agency 

X External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

X Employees or contractors from one or more additional state agencies 

X External service providers  

X Vendors 

1.4. Please identify the number of users of this service.   14,600 
plus 120,000 registered vendors  

1.5. How many locations currently host this service?  2 plus DR site 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No)  NO  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

   Yes   X    No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

We are currently under a contractual obligation through 12/8/2012. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

X Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

1. General availability. 

2. Severity Level 1 – System outage response time during business hours.  Severity Level 1 – 

System outage response time during non-business hours. 

3. Severity Level 1 – System outage resolution time. 

4. Severity Level 2 – System outage response time during business hours. 

5. Severity Level 2 – System outage resolution time. 

6. Average response time during business hours 

7. Purchase order issuance. 

8. Invoices matched. 

9. FLAIR encumbrance and payment transactions. 

10. Payment posting from FLAIR. 

11. Category 1 – Critical system issue response time. 

12. Category 1 – High system issue response time. 

13. Category 1 – Medium system issue response time. 

14. Category 1 – Low system issue response time. 

15. Operational data updates. 

16. Call answer time on customer service desk (CSD). 

17. Response time for customer e-mail messages. 

18. Response time for customer voice-mail messages. 

19. CSD ticket resolution. 

20. Catalog enablement. 

21. Catalog refresh. 

22. Catalog enablement satisfaction survey. 

23. Enhancement delivery. 
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24. New report turnaround time. 

25. Performance metric summary report delivery. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  24/7  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   24/7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   6 min.  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

No executive state agency would be able to do its purchasing (with the exception of Agriculture).  

Additionally the Legislature would not be able to do its purchasing.  The state would revert back to 

manual, paper based processes, invoice reconciliation, etc. 

3.2.3. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

The system contains some unique agency customizations such as DOT encumbrance number, DMA 

number displayed on IR, and OLS).  Some customizations are required by Florida statutes such as 

CMBE indicators and Service Disabled Veteran Business enterprise indicators. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password  X Access through Internet or external network 

 Access through internal network only X Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Confidential information is not supposed to be in the system and policies exist to help ensure 

confidential information is not entered into the system.  When confidential information is entered 
into the system, the customer agency will request MFMP to remove the confidential information, 

which is usually in the form of an attachment. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 X Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

CSD report weekly, operational metrics report monthly, performance metric reports monthly, 

project status report weekly, statistics report weekly, external site check daily (only when there is 

an issue). 
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4.2. Are currently defined IT service levels adequate to support the business needs?    

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 

Estimated Total 

Cost to Complete 

None     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 

used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

The contract is a unique private/public partnership whereby the vendor accepted the risks to build 

MyFloridaMarketPlace at its own cost and then is later paid from revenue generated by the contract.  
As such, MFMP is not supported out of General State Appropriations.  Under the terms of the contract, 

the Service Provider must first satisfy the LBR that supports State Purchasing, Office of Supplier 
Diversity, Council of Efficient Government and other purchasing related activities and then the Service 

Provider is paid.  The contract currently has an LBR cap of $8.138 million.  At the outset of the contract 

the revenue generated was only $7 million annually so the vendor worked at a loss for the initial years 
of the contract. 

The current contract is a fixed price contract at $14.8 million.  This price also includes the billing and 
collection system. 

Finally, Modification 2 also created a contingency budget to provide for system enhancements.  It is 

anticipated that the contingency budget will be exhausted by the end of FY09.  Some adjustment or 
provision for the contingency budget must be made.  As an example, the system enhancement to 

address system updates required for new Service Disabled Veteran Business Enterprises designations 
requires system enhancements (see comments in section 5.2 regarding contingency budget) would no 

longer be able to be funded.  Additionally, system enhancements required for the CFO and for FLAIR 
would no longer be able to be supported. 

 

5.2. Other comments 

OPPAGA completed the next generation study of MyFloridaMarketPlace and recommended: 

1. Renew the contract for 2 years, which we did, and 

2. Recompete the operation after 2012 
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5.3. Overview of the system’s technology drivers: hardware, software, licensing 

 The MFMP 2.0 system consists of numerous environments supporting development, testing, quality 
assurance, training, disaster recovery, performance testing, and Production.  The production and 
several testing environments are hosted at the State Resource Center in Tallahassee.  The disaster 

recovery and performance testing environments are hosted at a QTS data center in Suwannee, GA.  
The development and some testing environments are located at the MFMP project site in Tallahassee.  

These environments, which are reconfigured and refreshed as warranted, are currently comprised of 

the following number of devices: 

 68 server and storage devices 

 14 network devices 

 The MFMP 2.0 system runs primarily on Sun devices with the Solaris operating system.  The network 

devices are a combination of Cisco, F5 and Netscreen gear.  A Legato system is used to provide tape 

backups for operational recovery needs.  A separate Sun Solaris based backup system is used in the 
SRC to capture backups to be used in the event of a disaster recovery activation. 

 The software environment includes the following Ariba software products:  Ariba Buyer 8.2.2 

(including Contracts and Invoicing add-ons), Sourcing 4.4, and Analysis 3.1.2 

 Other primary Accenture or custom development application components are as follows:  Vendor 

Registration, eQuote, FLAIR/financial system integration, SPURS/SPURSView Interface, Vendor 

Performance Tracking, and Billing & Collection System 

 Oracle 10G is the primary database management system for the MFMP applications 

 Veritas Cluster Server (VCS) and Volume Manager (VM) – VCS is the software that manages the 

redundancy of the Oracle database and the hardware.  VM manages the file systems that support the 
data storage for the applications 

 HP’s Business Availability Center (BAC) is used for performance monitoring, Load Runner is used for 

performance testing, and Sitescope is used for general monitoring. 

 Wily Technologies monitoring software is used for more granular application behavior analysis. 

 iWay messaging infrastructure is used to support asynchronous online communication between Ariba 

Buyer and the FLAIR financial system. 

 BEA Weblogic is the application server supporting the majority of the MFMP applications 

 Apache is the web server supporting the majority of the MFMP applications 

 Perforce is used for all source control and archiving 

 Eclipse development platform is leveraged as the software development tool for the various MFMP 

applications 

 Pivotol is used across project support areas to coordinate and track customer inquiries, system 

issues, enhancements, report requests, operational data updates, etc.  

 On Demand computer-based-training software is used for development and execution of online 

training of the MFMP application 

 Aravo is used to manage version control and workflows for submission and approval of catalog 

content between vendors, MFMP support personnel and State Purchasing personnel 

 MCI WebCenter provides phone acceptance and routing, as well as management tools, for all 

customer inquiries that come to the Customer Service Desk 
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 Odyssey provides fax delivery and tracking services for purchase orders and notifications regarding 
fee collections 

 All products are licensed by Accenture.  The maintenance on all products is kept at levels appropriate 

for the application criticality (i.e. Production hardware and software is supported at the highest level 

available from the vendor) 
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Network Gear

Sun v480
PRDARB11

Solaris 9
[4x900] MHz CPU

(Note - All web servers utilize Apache 2.0.59)

Buyer Prod
Web server

Sun v480
PRDARB12

Solaris 9
[4x900] MHz CPU

(Note - All web servers utilize Apache 2.0.59)

Buyer Prod
Web server

Sun v1280
PRDARB21

Solaris 9
[12x1200] MHz CPU

Buyer Prod
App server

Buyer 8.2.2 SP
Weblogic 8.1 SP4

iXTE 5.2.104
Nodes - 6 User, 1 Admin, 1 

Catalog, 1 Interface

Sun v880
PRDARB22

Solaris 9
[4x900] MHz CPU

Buyer Prod
App server

Buyer 8.2.2 SP
Weblogic 8.1 SP4

iXTE 5.2.104
Nodes - 6 User, 1 Admin, 1 

Catalog, 1 Interface

VCS
 Failover

F5 Big IP Load 
Balancer
 Failover

Sun v880
PRDARB31

Solaris 9
[8x900] MHz CPU

Sourcing Prod
FLANAPRD 
(Secondary)

VCS
 Failover

Sun v480
PRDARB23

Solaris 9
[4x900] MHz CPU

Analysis Prod
App server

Analysis 3.1.2 SP 21
Weblogic 8.1 SP4 

Sun v480
PRDARB24

Solaris 9
[4x900] MHz CPU

Sourcing Prod
App server

Sourcing 4.4 SP 18
Weblogic 8.1 SP4

VCS
Failover

Buyer Prod
FLARBPRD

(Primary)

Analysis Prod
FLANAPRD
(Secondary)

Sun 3510
DBStor01

12 x 146 GB Fibre disks

Sourcing Prod
Storage

Buyer Prod
Storage

Analysis Prod
Storage

Sun v880
PRDARB32

Solaris 9
[8x900] MHz CPU

Sourcing Prod
FLANAPRD

(Primary)

Buyer Prod
FLARBPRD
(Secondary)

Analysis Prod
FLANAPRD

(Primary)

Sun 3510
DBStor02

12 x 146 GB Fibre disks

Buyer Prod
Storage

Analysis Prod
Storage

Database VIP

Sun 3510
AppStor03

6 x 300 GB Fibre disks

Buyer Prod
App Storage

Analysis Prod
Web server

Sourcing Prod
Web  server

Analysis Prod
Web server

Sourcing Prod
Web  server

Prod Analysis

Prod Buyer

Prod Sourcing
Production Environments – Buyer, Analysis, Sourcing – Final State

(All hardware hosted at the SSRC)

Sun v280
PRDADM01
Solaris 10

[2x1015] MHz CPU

Admin Server / Mail / DNS

Compaq DL360
Sitescope

Windows 2003
[2x1400] MHz CPU

Monitoring

Final 8.2 Environment

Console Server

Switch – SWT01
Cisco 4506

Admin / Network

Switch – SWT02
Cisco 4506

FLBP01
Big IP – Load Balancer

FLBP02
Big IP – Load Balancer

Netscreen 50
VPN Terminator

Sun 280
PRDADM02

Solaris 8
[2x1015] MHz CPU

Admin Server / Mail / DNS

Sourcing Prod
Storage
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Final 8.2 Environment

Sun v210
QAARB11
Solaris 9

[2x1280] MHz CPU
(Note - All web servers utilize Apache 2.0.59)

Buyer PreProd
Web Server

VCS 
Failover

Buyer Prod Mirror
Web Server

Buyer Training
Web Server

Analysis PrePrd
Web Server

Sourcing Training
Web Server

Sourcing PrePrd 
Web Server

Analyis Training
Web Server

VCS Failover 
(configuration testing 

only)

QA Environments – Buyer, Analysis, Sourcing – Final State

(All hardware hosted at the SSRC)

QA Training Stack

QA PM Stack

QA PreProd Stack
QA Instances

Sun A5200
QASTORE02

22 x 72 GB SCSI disks 

Buyer Training
Storage

Analysis PrePrd
Storage

Sourcing Training
Storage

Sourcing PrePrd 
Storage

Analyis Training
Storage

Buyer PreProd
Storage

Buyer Prod Mirror
Storage

Sun 3510
QASTOR03

12 x 146 GB – Fibre disks

Sun V480
QAARB26
Solaris 9

[2x900] MHz CPU

Sourcing PreProd
App server

Sourcing 4.4 SP 18
Weblogic 8.1 SP4

Sourcing Training
App server

Sourcing 4.4 SP 18
Weblogic 8.1 SP4

Buyer Training
DB server

Oracle 10G

Sourcing Training
DB server

Oracle 10G

Analyis Training
DB server

Oracle 10G

Sun V480
QAARB32
Solaris 9

[4x900] MHz CPU

** Failover Only **

Buyer PreProd
DB server

Oracle 10G

Sun V480
QAARB31
Solaris 9

[4x1050] MHz CPU

Analysis PrePrd
DB server

Oracle 10G

Sourcing PrePrd
DB server

Oracle 10G 

Sun V240
QAARB21
Solaris 9

[2x1280] MHz CPU

Buyer PreProd
App server

Buyer 8.2.2 SP
Weblogic 8.1 SP4

iXTE 5.2.104
Nodes - 3 User, 1 
Admin, 1 Catalog

Buyer Training
App server

Buyer 8.2.2 SP 15
Weblogic 8.1 SP4
Nodes - 3 User, 1 
Admin, 1 Catalog

Sun V480
QAARB24
Solaris 9

[4x900] MHz CPU

Sun V240
QAARB23
Solaris 9

[2x1002] MHz CPU

Buyer Prod Mirror
App server

Buyer 8.2.2 SP 15
Weblogic 8.1 SP4
Nodes - 3 User, 1 
Admin, 1 Catalog

Sun V240
QAARB22
Solaris 9

[2x1503] MHz CPU

Analysis PrePrd
App server

Analysis 3.1.2 SP 21
Weblogic 8.1 SP4 

Analysis Training
App server

Analysis 3.1.2 SP 21
Weblogic 8.1 SP4

Buyer PreProd
App server

Buyer 8.2.2 SP 15
Weblogic 8.1 SP4

iXTE 5.2.104
Nodes - 3 User, 1 
Admin, 1 Catalog 
FAILOVER ONLY

Sun V480
QAARB33
Solaris 9

[4x900] MHz CPU

Buyer PreProd
DB server

Oracle 10G

Buyer Prod Mirror
DB server

Oracle 10G
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Date submitted: October 15, 2009 

On-line Human Resource Management Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document.   

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1 

SAP 4.6c runs on R/3 Platform, using 

Basis 4.6d 13 Cisco Content Services Switch (CSS) – CSS11501S-K9 B0  

2 

Oracle Database (front-end) – version 

10.2.0.2  14 Secure Sockets Layer Accelerator – Integrated with CSS 

3 
Oracle / Data Warehouse – version 
10.1.0.4.2 15 Storage Area Network – 6960 PSAN 

4 Authoria – version 3.5 16 Mercury Interactive (stress testing software) 

5 

AMC Broker (integrates Interactive 

Voice Response system with SAP) 17 

Input Technologies (optical reader that scans in data 

directly into SAP) 

6 
IVR Conversant (routes calls evenly 
through call centers) 18 

Right Fax  (facsimile server used to send and receive 
electronic images) 

7 

Computer Associates Workload 

Manager version 3.1 (used to schedule 
and monitor batch processes) 19 

Network Monitoring tool (used to capture alerts and 
monitor status of network devices) 

8 

Computer Telephony Integration (tool 

used to validate callers) 20 

SAP Application Servers (16) – Sun Solaris (includes 

production, test and disaster recovery servers) 

9 

E-Case (used to track, route and 

monitor pending cases) 21 

De-Militarized Zone Servers (2) – Used for single sign-on 

between People First application and Authoria Hiring 

Manager site 

10 

Web Application Servers (10) – Sun 

Solaris 10 22 

SAP Business Connector Server (2) – Includes production 

and backup  

11 

Oracle Report Server (1) – Sun Solaris 
10 – Used for Standard External 

Reports  23 

Websites:   
https://peoplefirst.myflorida.com (website for HR system) 

https://jobs.myflorida.com (applicants website) 
https://hiringcenter.myflorida.com (hiring manager 

website) 

https://hrosxml.cvgs.net (single sign-on between main 
HR website and hiring manager website) 

 

12 
Firewall - Cisco PIX 525 software 
version 6.3   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service makes available state-wide, on-line human resource management 

functions.  This includes employee and manager self-service tools that streamline and 

standardize human resource transactional processes. 

1.2. Who is the service provider? (Indicate all that apply) 
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 Central IT staff 

 Program staff 

 Another State agency 

 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.   237,000  

1.5. How many locations currently host this service?  5 

(Tallahassee, Jacksonville, Orlando (Call Recording Database only), Cincinnati (Disaster 
Recovery/Back-up Site) and Salt Lake City (FTP server only))  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No)  

 The State Universities and the State Board of Administration maintain their own ERP systems which 

perform some human resource functions, but these systems also perform accounting, budgeting, etc. 
functions.  Universities use only the benefits module in People First.   

 The Florida Legislature maintains their own Personnel System which performs some human resource 

functions such as personnel actions.  Florida Legislature use only the benefits module in People First. 

 Note:  A request for information (or other form of procurement document) would have to be issued 

to determine whether any provider offers what the state receives under their current contract.    

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

 Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Contract with the current service provider would have to either expire or be terminated for one of 
the reasons contained in the contract and it’s applicable amendments.  Additional consideration 

would be that the same level of service (system functionality, customer service, data security, etc.) 
would have to be thoroughly evaluated.  Another consideration would be that we would have to 

follow the State of Florida’s procurement laws by issuing the appropriate Invitation to Negotiate, 

Request for Bid, etc.   

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 
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 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

1. Benefits Eligibility – Accuracy 99.9% 

2. First Call Resolution Percentage – 95% 

3. Annual LAS/PBS File Creation and Posting Percentage – 100% 

4. Number of Dropped Payroll Records with Fatal Errors Percentage – 100% 

5. Annual Open Enrollment Vendor File Creation and Posting Percentage – 100% 

6. Premium Remittance Distribution - Accuracy – 98.5% 

7. Refund Processing and Accuracy Rate Percentage – 95% within four business days and 100% 
within six business days 

8. Loss of Eligibility COBRA Notification Percentage – 95% within seven calendar days and 100% 

within ten calendar days 

9. Level I Appeals Processing Percentage – Formally acknowledge and request all relevant 

information within five business days - 96%; Formally acknowledge and request all relevant 
information within seven business days - 100%; Issue formal determination in writing within 

ten business days 

10. Retroactive Health Insurance Enrollment Reinstatement Processing Percentage – 98% within 

one business day and 100% within two business days 

11. Premium Remittance Distribution – Timeliness – 95% within three business days 100% within 
five business days 

12. Financial Accuracy, Process Accuracy and Timeliness of Disability Claims Payments Percentage 
– 95% 

13. Financial Accuracy – Vendor Payments – 99% 

14. Authorized Access Management Percentage – 99% 

15. Security Profiles Percentage – 99% 

16. Self-Service Availability Percentage – 98% 

17. Cycle Time of Fulfillment Percentage – 98% 

18. Abandon Rate Percentage – 3% 

19. Service Level Percentage – 80%  

20. Forced Disconnect Percentage –1% 

21. Case Investigation Resolution Percentage - 95% within two business days and 98% within five 
business days 

22. Customer Satisfaction Score – To be determined 

23. Process Classification and Organizational Changes Percentage – 97% 

24. Post Approved Vacancies Percentage – 97% within one business day 

25. Process Request for Applicant Packages Percentage – 97% within three business days 

26. Imaging Percentage – Effective July 1, 2008, this metric was discontinued as agreed upon by 

Amendment 10. 
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27. Transmission and Processing Interfaces Timeliness and Accuracy Percentage – 98% 

28. Disaster Recovery Percentage – 99% 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online) 

 24/7, except when payroll preparation and maintenance processes are running.    

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance) 

24/7; processed mainly at night and on weekends  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?  

 Tolerance is zero minutes.  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

State agencies and users are not able to meet their personnel and payroll deadlines, which can 

lead to employees not being properly compensated or insured.   

3.2.3. Are there any agency-unique service requirements?   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

There are a series of Collective Bargaining Unit agreements between the State and the following 

collective bargaining units which drive certain time and attendance business rules within the 

system: 

 American Federation of State, County and Municipal Employees, AFL-CIO (AFSCME) 

 Federation of Physicians and Dentists 

 Florida Police Benevolent Association 

 Florida Nurses Association 

 Florida State Fire Service Association 

 State Employees Attorney Guild 

 Florida Teachers Association (Applies to the Florida School for Deaf and Blind) 

In addition, there are six different sets of personnel system rules which drive certain business rules 

within the system.  The personnel systems are: 

 State Personnel (Governor’s Agencies and the Cabinet) 

 Florida Legislature  

 Justice Administration Commission  

 State Courts  

 Florida Lottery 
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 State Universities 

3.2.4. What are security requirements for this IT service? (Indicate all that apply)   

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

      Yes       No 

3.2.5.1. If yes, please specify and describe: 

F.S. 119; HIPAA (Health Insurance Portability and Accountability Act) 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

Service level metrics are reported on a monthly basis.  The department reviews these metrics to 

ensure the metrics have been met and for any apparent anomalies.  

4.2. Are currently defined IT service levels adequate to support the business needs?    

  Yes     No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

Although the current service levels are adequate to meet the needs to our customers, we are in the 

process of renegotiating the contract with Convergys and will be reviewing the performance 

metrics as part of this process to ensure they meet appropriate business needs. 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

SAP Upgrade This upgrade is purely a technical 
upgrade to move the system from the 
current 4.6c based on R/3 to ECC 6.0 
on the NetWeaver platform. 

05/28/2008 07/2010 Included as part of 
existing contract 
cost, no additional 
cost to the State for 
this project. 

Authoria Upgrade This upgrade is to move the state’s 
staffing solution to the latest product 
offered by Authoria.  This will include 
modifications to the hiring manager 
and applicant interfaces.   

05/28/2008 07/2010 Included as part of 
existing contract 
cost, no additional 
cost to the State for 
this project. 

External Reports Re-
Write 

This initiative is to move the external 
reporting module/tool to a supported 
tool that provides additional integration 

05/28/2008 07/2010 Included as part of 
existing contract 
cost, no additional 
cost to the State for 
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and reporting capabilities.  this project. 

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Funding is based on the employee FTE and OPS count by agency and is included in the GAA for each 
agency.  Funds are transferred from each agency to DMS who pays the monthly invoices to Convergys 

Corporation, Inc.  

5.2. Other comments 
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Dept/Agency: Department of Management Services 
Submitted by: Joe Wright, CIO 

Phone: 850/413-9169 

Date submitted: October 15, 2008 

On-Line Position Classification Web Hosting and Maintenance Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 

how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  Server 5   

2  Oracle database and web application 6   

3  7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service allows hosting and content management of pay and position classifications 

used by state agencies and other governmental entities, including listings of Career 

Service and Select Exempt Service class specifications.    Information maintained by 

this service includes allocation factors, knowledge skills and abilities, examples of work 

and minimum classifications, class designations such as EEO job category, 

probationary period, collective bargaining unit, and schedule of salary ranges and pay 

range tables. 

1.2. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.  Unknown  

1.5. How many locations currently host this service? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   
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   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

This database is provided to customer agencies for historical purposes and for agencies to use 
when classifying positions.  Therefore, elements of this system must remain available through the 

Division’s internet site. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  8 - 5  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   8 - 5  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   5 days  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

Little 

3.2.3. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

      Yes       No 

3.2.5.1. If yes, please specify and describe: 
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4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs? 

   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 

associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 

used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Trust Funded 

5.2. Other comments 
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Dept/Agency: Department of Management Services 
Submitted by: Joe Wright, Chief Information Officer 

Phone: 850.413.9169 

Date submitted: October 15, 2009 

On-Line Statewide Phone Directory Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  SUN Servers 5   

2  Oracle Database Software 6   

3  Oracle Application Server 7   

4  Oracle Identity Management 8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides development, maintenance, hosting and processing for making 

available the web-based statewide phone directory to the public. 

1.2. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.   100,000 +  

1.5. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No)   No 

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

The current system requirements and statutory requirements would have to be met.  Current staff 

would need to be reassigned. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

Based on the current SLA with the SSRC for maintain health and availability of the servers and 

infrastructure, and help desk operations with specific response times. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)                0700-1800 M-F  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   24/7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   30 min  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

Unable to provide 411 directory data via the web 

3.2.3. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Florida Statute: 282.102 - 282.107  ???? 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

      Yes       No 

3.2.5.1. If yes, please specify and describe: 
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Employees classified as “exempt” or “protected” are not included”. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Funding Source: Communications Working Capital Trust Fund; costs are recovered as a SUNCOM 

overhead expense. 

5.2. Other comments 
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Dept/Agency: Department of Management Services 
Submitted by: Joe Wright, Chief Information Officer 

Phone: (850) 413-9169 

Date submitted: October 15, 2009 

Private Prison Contract Performance Monitoring Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 

how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1 A Ruby/Rails and MySQL app. 5   

2  6   

3   7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides development, maintenance, and hosting of the contract 

performance monitoring automated processes for the Specialized Service division 

within DMS.  This service was created in-house with requirements specific to this 

business unit. 

1.2. Who is the service provider? (Indicate all that apply) 

x Central IT staff 

 Program staff 

 Another State agency 

x External service provider 

1.3. Who uses the service? (Indicate all that apply) 

x Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.  15   

1.5. How many locations currently host this service? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

A business case showing a greater value, and a change management plan. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

x Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

Only the SLAs with the SSRC for health and availability of server and infrastructure, and a service 

desk available with required response times. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  0700-1700   

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)     

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   1 day  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

Monitoring operation would be limited. 

3.2.3. Are there any agency-unique service requirements? Yes   No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

      Yes   No 

3.2.5.1. If yes, please specify and describe: 

HIPPA, Information exempt from public records 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General Revenue 

5.2. Other comments 
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Real Estate Property Asset Tracking and Management Service 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  Oracle-based – In-house developed 5   

2   6   

3   7   

4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides the development, maintenance and hosting of web-based and 

non-web-based applications for the management and tracking of real estate property 

assets for the state of Florida.     

1.2. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.   400+  

1.5. How many locations currently host this service? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  no  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   
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The expertise is in-house for this service application and cannot be performed by any other. 

Statutory and the budget process require a unique and adaptable system to the State of Florida.  

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

SSRC SLAs are in place for ensuring the health and availability of the server, storage, and 

infrastructure.  They must also have a help desk in place with specific turnaround times. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online) normal 0730 – 1830  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   0800-2100 

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   30 min  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Real Estate Development unit would not be able to perform operational functions associated with 

leasing, paid parking, management reporting, etc.   

3.2.3. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

This service allows the Real Estate Development division to comply with Chapters 215, 255, 272, 

281, 287 and 288 Florida Statutes.  

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

      Yes      No 

3.2.5.1. If yes, please specify and describe: 

The requirement in s. 119.071 Florida Statutes (Public Records Law) 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

Work order processing system tracks the performance and utilizes a survey function to check on 

customer satisfaction.  Also, follow up calls are completed for a sample of completed work orders. 

FACT web-based reports provide client agency status of project and leasing activities.  

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes      No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 

used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

The Architects Incidental Trust Fund and the Supervision Trust Fund are the funding sources. It is a 

costs allocation within existing internal resources. 

5.2. Other comments 
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Dept/Agency: Department of Management Services/Division of 
Retirement 

Submitted by: Joe Wright 

Phone: 850-413-9169 

Date submitted: October 15, 2009 

Retirement Benefits Processing Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1 

Dell Intel Server with Red Hat Linux 

operating system 7 Global360 ViewStar document management system 

2 
Oracle 10g database management 
system  8 Sybase PowerBuilder  

3 

Dell Intel Server with Microsoft 

Windows 2000, 2003 Server operating 
systems  9 Microsoft Visual Studio .NET 

4 Microsoft SQL Server  10 Microsoft Visual SourceSafe  

5 Crystal Reports 11 Quest SQL Navigator 

6 Adobe Central Pro Output Server 12 MS-Access 

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service enables the Division of Retirement’s functions of enrolling members, 

managing and auditing employer contributions, keeping detailed records on every 

member, calculating estimates and final retirement benefits, analyzing and supporting 

legislation, publishing materials, maintaining a sophisticated and fully automated 

electronic retirement system and effectively educating and communicating with 

thousands of participants and other interested parties every year, culminating in 

providing a monthly retirement benefit to more than 276,000 retired members or their 

beneficiaries.  IT processing internal to DMS, and customers can access retirement 

information and perform functions using the Web-base interface. 

1.2. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

X Another State agency 

X External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  

X Employees or contractors from one or more additional state agencies 

X External service providers  

X Public 
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1.4. Please identify the number of users of this service.  Internal – 
206; external – hundreds of thousands 

1.5. How many locations currently host this service? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No) No  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Service level agreement already in place with current IT provider would transfer to new IT service 

provider. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

X Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

See attached service level agreement. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online) 24/7  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)  1800-2000 

M-F 

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?  15 min  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Customer service to 991,000 active FRS Members, more than 276,000 Retirees, 961 

participating Employers, and 300 other vendors would be unavailable. 

3.2.3. Are there any agency-unique service requirements?    Yes   X    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 
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3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password  X Access through Internet or external network 

  Access through internal network only X Access through Internet with secure encryption 

X Other FTP Services   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

HIPPA and state statutes restricting personal sensitive/confidential information.  

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 X Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

Monthly Management Status Report from Deloitte to Division Management 

4.2. Are currently defined IT service levels adequate to support the business needs?    

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 

associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

Case Study for IRIS 
Redesign 

Case Study for IRIS Redesign 07/01/2009 06/30/2010 500,000 

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 

used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

FRS Operating Trust Fund and the Municipal Police and Firefighters Trust Fund are the funding sources.  

There are no cost recovery or cost allocation plans for this service.   

5.2. Other comments 

128 of 584



FY 2010-11 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 

IT Service Requirements Worksheet: 
Retirement Benefits Processing Service 

 

 

 
File: 28 SRW - Retirement Benefits.doc  FY 2010-11  

Last Saved at:  10/12/2009 10:11:00 PM   Page 4 of 4 

 

 

 

129 of 584



FY 2010-11 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 

IT Service Requirements Worksheet: 

State Fleet Tracking and Management Service 
 

 

 
File: 29 SRW - State Fleet Tracking.doc FY 2010-11  

Last Saved at:  10/13/2009 8:43:00 AM   Page 1 of 3 

Dept/Agency: Department of Management Services 
Submitted by: Joe Wright, Chief Information Officer 

Phone: (850) 413-9169 

Date submitted: October 15, 2009 

State Fleet Tracking and Management Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 

how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  VinPower (software) 5 Intel Server  (hardware) 

2 

 Unisys (Dorado 430) (hardware & 

software) 6 MS Visual Basic 6.0 (software) 

3  Experts Exchange (knowledge base) 7 PDF995 (software) 

4  MS Windows Server 2003 (software) 8  Unicon LOUIS II (Software) 

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides for the development, maintenance, hosting, and availability of the equipment 
fleet tracking and management function of the state of Florida.  This service was created in-house 
with requirements specific to the state of Florida. 

1.2. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.   1000+  

1.5. How many locations currently host this service? 1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 

(Identical, Very Similar, No)  NO  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

A business case must be provided that shows better value and change management plan. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

SSRC service levels of health and availability of servers and infrastructure; availability of a help 

desk with prescribed turnaround times. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online) 0600 - 1800  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   24/7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   8 hours  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

State agency customers are unable to access fleet mgmt information. 

3.2.3. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  

Service? 

      Yes   No 

3.2.5.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 

used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

Trust Fund – Agencies are invoiced $1.75 per vehicle per month. 

5.2. Other comments 
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Dept/Agency: Department of Management Services 
Submitted by: Joe Wright, Chief Information Officer 

Phone: (850) 413-9169 

Date submitted: October 15, 2009 

Telecommunications Ordering, Inventory, Billing & Collection, and 

Vendor Payment Service 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 

1  SUN Servers 6  Windows Servers 

2  Oracle Database Software 7  Windows .NET Web Services 

3  Oracle Application Server 8  Sybase PowerBuilder 

4  Oracle Identity Management 9  GenTran Mentor 

5  Microsoft Access 10  Adobe Flex 

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

The core function for this IT Service is to provide efficient and cost effective data processing for the 
collection of orders, storage of inventory, creation of invoices, and tracking of vendor and customer 

payments. 

1.2. Who is the service provider? (Indicate all that apply) 

 Central IT staff 

 Program staff 

 Another State agency 

 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  

 Employees or contractors from one or more additional state agencies 

 External service providers  

 Public 

1.4. Please identify the number of users of this service.    7000  

1.5. How many locations currently host this service?  2  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  Very Similar  

2.2. If the same level of service could be provided through another agency or source for less than the 

current cost of the IT service, could your agency change to another service provider?   

   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Business process changes would be required incorporating all telecommunications vendors and all 

internal services; migration of data collection and data processing would also be required for all 
services; a lengthy transition period may be required to move to the new provider due to 

complexity and specialized telecommunications industry invoicing processes  

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 

 Yes; informal agreement(s) 

 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

SSRC SLAs call for maintaining the health and availability of the servers and infrastructure, and a 

help desk that adheres to response time standards. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online) 0800-1800 M - F  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   24/7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 

management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   30 min  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 

is exceeded? 

Inability to create invoices; inability for our customers to receive and view invoices; inability for our 

customers to order new service, review order status, and submit changes 

3.2.3. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Florida Statute: 282.702 - 282.707, 282.709 

Florida Administrative Code: Chapter 60FF-1 and 60FF-2 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 

 Access through internal network only  Access through Internet with secure encryption 

 Other Row level data access   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 

Service? 

      Yes       No 

134 of 584



FY 2010-11 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 

IT Service Requirements Worksheet: 
Telecommunications Ordering, Inventory, Billing & Collection, and Vendor Payment Svc 

 

 

 
File: 30 SRW - Statewide Telecom.doc  FY 2010-11  

Last Saved at:  10/14/2009 7:58:00 AM   Page 3 of 4 

3.2.5.1. If yes, please specify and describe: 

View of law enforcement voice and data utilization related to ongoing investigative work restricted 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

Customer satisfaction surveys – produced annually 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

Inventory Migration Migration of inventory data to new 
model 

7/1/2010 9/1/2010 $54,186.92 

Long Distance 
Invoicing 

Streamline data processing and 
incorporate additional functionality for 
long distance invoicing 

1/1/2011 5/1/2011 $108,373.84 

Product Management Build interface and configuration 
management for automated product 
deployment 

7/1/2010 11/1/2010 $108,373.84 

Network 
Management System 
Replacement 

Replace current order management and 
circuit processing system, due to 
changes in order processing and 
network management procedures 

1/15/2011 4/15/2011 $81,280.38 

Vendor Completion New automated vendor order 
completion system incorporating 
inventory detail population via web 
services 

7/1/2010 10/15/2010 $94,827.11 

The above costs are reflected in the recurring costs in the Schedule IV-C Strategic spreadsheet. 

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 

service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2009-10.  If such adjustments are anticipated, please describe any corresponding change needed in 

the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   
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Cost recovery plans are in place for the Communications Working Capital Trust Fund that fund the 

systems support provided for all services.  No anticipated changes for fiscal year 10-11.  

5.2. Other comments 
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Portal/Web Management Service
Dept/Agency: Department of Management Services Form: Schedule IV-C -Strategic; v.20090701
Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in  FY 2010-11 

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 1.05 $74,766 $59,039 $59,039 $0

A-1.1 State FTE 1.05 $74,766 $59,039 $59,039 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware $0 $0 $0 $0

B-1 Servers 0 0 $0 $0 $0 $0
B-2 Server Maintenance & Support 0 0 $0 $0 $0 $0
B-3 Other Hardware Assets (e.g., system mgt workstation, printers, UPS, etc) 0 0 $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 $58,920 $46,646 $46,646 $0

E.  Plant & Facility 0 0 $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $133,686 $105,685 $105,685 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Non-Strategic IT 

Service:  

# of Assets & Resources apportioned

to this IT Service in FY 2010-11

File: G:\L B R\Sch IV-C\FY 2010-2011\Strategic\Strategic PDF Files for Portal\Strategic by BE.xls

Tab:  Portal Page 1 of 1
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911 Financial Management Services
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)

Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.14 $42,501 $12,501 $12,501 $0

A-1.1 State FTE 0.14 $12,501 $12,501 $12,501 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $30,000 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 1 $3,600 $72,695 $72,695 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $46,101 $85,196 $85,196 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

Costs reflect perfoming additiional application development.

# of Assets & Resources

apportioned to this IT Service

File: G:\L B R\Sch IV-C\FY 2010-2011\Strategic\Strategic PDF Files for Portal\Strategic by BE.xls

Tab:  911 FIN Mgmt Page 1 of 1
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Accessibility Compliance Assistance Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.10 $5,343 $5,343 $5,343 $0

A-1.1 State FTE 0.10 $5,343 $5,343 $5,343 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software 1 $5,567 $5,567 $5,567 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $10,910 $10,910 $10,910 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

ADA Compiance Checking software that is made available to agencies.

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

Aircraft Flight Scheduling and Billing Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.00 $0 $0 $0 $0

A-1.1 State FTE 0.00 $0 $0 $0 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $1,900 $1,900 $2,000 $100

D.  External Service Provider(s) 0 0 $2,400 $0 $0 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $4,300 $1,900 $2,000 $100

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

Claims and Payment Tracking Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.12 $10,715 $10,715 $10,715 $0

A-1.1 State FTE 0.12 $10,715 $10,715 $10,715 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 $29,992 $40,711 $40,711 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $40,707 $51,425 $51,425 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

Customer Relationship Management & Performance Monitoring Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.12 $10,715 $10,715 $10,715 $0

A-1.1 State FTE 0.12 $10,715 $10,715 $10,715 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 $11,409 $10,303 $10,303 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $22,124 $21,018 $21,018 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

Federal Property Acquistion & Distribution Tracking Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.00 $0 $0 $0 $0

A-1.1 State FTE 0.00 $0 $0 $0 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 1 $8,365 $8,365 $8,365 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $8,365 $8,365 $8,365 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

Hosted provider of system.

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

Minority Vendor Certification Management Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.14 $73,946 $12,501 $12,501 $0

A-1.1 State FTE 0.14 $73,946 $12,501 $12,501 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 $2,400 $18,704 $18,704 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $76,346 $31,205 $31,205 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

MyBenefits Web Maintenance & Hosting Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.05 $0 $3,932 $3,932 $0

A-1.1 State FTE 0.05 $0 $3,932 $3,932 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 $30,900 $5,752 $5,752 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $30,900 $9,684 $9,684 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

MyFlorida Website Hosting & Maintenance Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 1.90 $103,040 $103,040 $103,040 $0

A-1.1 State FTE 1.90 $103,040 $103,040 $103,040 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 $103,345 $106,599 $106,599 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $206,385 $209,639 $209,639 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

On-Line Bid Posting & Tracking Web Hosting & Maintenance Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.64 $44,904 $44,904 $44,904 $0

A-1.1 State FTE 0.64 $44,904 $44,904 $44,904 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 $69,125 $116,727 $116,727 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $114,029 $161,632 $161,632 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10
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12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

On-Line Emergency Vendor Sign-up & Tracking Web Hosting & Maintenance Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.34 $12,501 $42,657 $42,657 $0

A-1.1 State FTE 0.34 $12,501 $42,657 $42,657 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 $39,600 $49,922 $49,922 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $52,101 $92,579 $92,579 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9
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15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

On-Line eProcurement Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 1.49 $117,435 $102,356 $102,356 $0

A-1.1 State FTE 1.49 $117,435 $102,356 $102,356 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support 2 $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) 2 $0 $0 $0 $0

C.  Software 2 $0 $0 $0 $0

D.  External Service Provider(s) 6 2 2 $18,143,913 $15,048,965 $15,048,965 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 1 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 1 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 1 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) 1 $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $18,261,348 $15,151,322 $15,151,322 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

This includes some SSRC costs.  The Outsourcing costs are $14,800,000.  Vendor is Accenture - down by 3 million.

Strategic IT Service:  

This information is not available from the Service Provider.  DMS has its own estimates of Service Providers costs based on market analysis of market rices of commercial lease space in Tallahassee. 

This information is not available from the Service Provider.  DMS has its own estimates of Service Providers costs based on market analysis of FTEs, hardware and software.  The attached (Attachment No. 1) spreadhseet describes DMS' estimates. 

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

On-Line Human Resource Management Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.00 $0 $0 $0 $0

A-1.1 State FTE 0.00 $0 $0 $0 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 1 0.00 $0 $0 $0 $0

B.  Hardware 29 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 2 29 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 0 $44,153,424 $44,153,424 $44,153,424 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 2 5 0 $0 $0 $0 $0
E-2 Computer/Server Room 3 1 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) 4 $0 $0 $0 $0

G.  Total for IT Service $44,153,424 $44,153,424 $44,153,424 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Allocation of cost per vendor employee, for hardware, software, etc. used for the State of Florida project is not available under the current contract.  This information is considered proprietary and confidential by the vendor. 

Strategic IT Service:  

This information is not available from the service provider.  This number represents DMS's estimate of the vendors IT staff involved on the People First project.  This estimate only includes full-time IT staff for the vendor and does not include shared resources such as 

production control, database administrators, basis security staff, etc.  In addition, this does not include an estimate of the service center or call center staff counts, management, etc. that are non-IT related.Refer to the IT Services Requirements Worksheet for specifics.

This is also inlcuded in the Data Center count.

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

On-Line Position Classification Web Hosting & Maintenance Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.12 $10,715 $10,715 $10,715 $0

A-1.1 State FTE 0.12 $10,715 $10,715 $10,715 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 $3,803 $3,434 $3,434 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $14,518 $14,149 $14,149 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

On-Line Statewide Phone Directory Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.12 $10,715 $10,715 $10,715 $0

A-1.1 State FTE 0.12 $10,715 $10,715 $10,715 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 $35,233 $36,678 $36,678 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $45,948 $47,393 $47,393 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

Private Prison Contract Performance Monitoring Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.21 $12,501 $18,005 $18,005 $0

A-1.1 State FTE 0.21 $12,501 $18,005 $18,005 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 1 1 $17,400 $1,505 $1,505 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $29,901 $19,510 $19,510 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

Real Estate Property Asset Tracking & Management Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 1.09 $109,408 $105,476 $105,476 $0

A-1.1 State FTE 1.09 $109,408 $105,476 $105,476 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $1,100 $932 $0 -$932

D.  External Service Provider(s) 1 1 $295,501 $349,852 $354,772 $4,920

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $406,009 $456,260 $460,248 $3,988

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

Retirement Benefits Processing Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 0.00 $0 $0 $0 $0

A-1.1 State FTE 0.00 $0 $0 $0 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 14 3 $89,867 $125,576 $90,854 -$34,722

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 1 14 3 $57,609 $44,548 $56,000 $11,452
B-3 Server Maintenance & Support $16,560 $64,580 $18,000 -$46,580
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $15,698 $16,448 $16,854 $406

C.  Software $247,379 $231,232 $242,580 $11,348

D.  External Service Provider(s) 3 3 $2,176,000 $2,176,000 $2,208,640 $32,640

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $2,513,246 $2,532,808 $2,542,074 $9,266

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service

RET  - 30K of the 45K is for an additional SAN Disk Arrary
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

State Fleet Tracking & Management Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 1.07 $110,109 $104,604 $104,604 $0

A-1.1 State FTE 1.07 $110,109 $104,604 $104,604 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 2 2 $342,104 $310,316 $310,316 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $452,213 $414,920 $414,920 $0

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

Telecommunications Ordering, Inventory, Billing & Collection, and Vendor Payment Service
Dept/Agency: Department of Management Services

Form: Schedule IV-C -Strategic; v.20090701

Prepared by: Joe Wright, Brenda Jackson Estimated IT Service Costs

Phone: 413-9169, 410-0803 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 

Number

Number used for 

this service

Number w/ costs 

in FY 2010-11

Initial Estimate for Fiscal 

Year 

2009-10

Estimated FY 2009-10 

Allocation of Recurring 

Base Budget

(based on Column G64 

minus G65)

Estimated FY 2010-11 

Allocation of Recurring 

Base Budget 

(based on Column G64 

minus G65)

Planned 

Increase/Decrease Use 

of Recurring Base 

Funding

A.  Personnel 1.70 $1,060,000 $1,370,155 $1,446,293 $76,137

A-1.1 State FTE 1 1.70 $0 $154,447 $154,447 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $1,060,000 $1,215,709 $1,291,846 $76,137

B.  Hardware 0 0 $0 $4,244 $0 -$4,244

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Other than mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $4,244 $0 -$4,244

C.  Software $13,825 $4,272 $4,097 -$175

D.  External Service Provider(s) 1 1 $624,651 $607,425 $607,425 $0

E.  Plant & Facility Total SF Est SF Utilized $0 $0 $0 $0

E-1 Data Center 0 0 $0 $0 $0 $0
E-2 Computer/Server Room 0 0 $0 $0 $0 $0
E-3 Office Space  (e.g., lease & associated maintenance fees) 0 0 $0 $0 $0 $0
E-4 Utilities and Other (please specify in Footnotes Section below) $0 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

G.  Total for IT Service $1,698,476 $1,986,096 $2,057,815 $71,719

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Strategic IT Service:  

# of Assets & Resources

apportioned to this IT Service

These resources were mistakenly not listed last year.
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Schedule IV-C:  Information Technology

(IT) Costs and Service Requirements

 FY 2010-11

Strategic Services
Strategic; v.20090701

Agency:
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 Costs 

within BE  

 Funding Identified 

for IT Service 
$105,685 $85,196 $10,910 $2,000 $51,425 $21,018 $8,365 $31,205 $9,684 $209,639 $161,632 $92,579 $15,151,322 $44,153,424 $14,149 $47,393 $19,510 $460,248 $2,542,074 $414,920 $2,057,815

1
72010100 1602000000 Executive Leadership & Support Svcs $89,688 $12,501 $10,910 $10,715 $10,715 $12,501 $3,932 $209,639 $37,365 $27,579 $49,797 $10,715 $10,715 $18,005 $8,569 $6,996

2
72400100 1601000000 Governmental Operations $1,333 $451,679

3
72400200 1601000000 Governmental Operations $1,333

4
72600100 1601000000 Governmental Operations $0 $2,000

5
72600200 1601000000 Governmental Operations $0 $8,365

6
72600300 1601000000 Governmental Operations $4,000 $407,924

7
72600400 1601000000 Governmental Operations $1,333 $124,266 $65,000 $15,101,524

8
72600400 1601000000 Governmental Operations $1,333 $1,505

9
72600500 1601000000 Governmental Operations $1,333 $18,704

10
72750100 1601000000 Governmental Operations $1,333 $10,303 $44,153,424 $3,434

11
72750200 1601000000 Governmental Operations $1,333 $40,711 $5,752

12
72750300 1601000000 Governmental Operations $0 $2,542,074

13
72900100 1603000000 Technology Program $2,666 $72,695 $36,678 $2,057,815

14 $0

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

State FTE (#) 1.05 0.14 0.10 0.00 0.12 0.12 0.00 0.14 0.05 1.90 0.64 0.34 1.49 0.00 0.12 0.12 0.21 1.09 0.00 1.07 1.70

State FTE (Costs) $59,039 $12,501 $5,343 $0 $10,715 $10,715 $0 $12,501 $3,932 $103,040 $44,904 $42,657 $102,356 $0 $10,715 $10,715 $18,005 $105,476 $0 $104,604 $154,447

OPS FTE (#) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

OPS FTE (Cost) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

Vendor/Staff Augmentation (# Positions) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Vendor/Staff Augmentaion (Costs) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $1,291,846

 Hardware $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $90,854 $0 $0

 Software $0 $0 $5,567 $2,000 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $242,580 $0 $4,097

 External Services $46,646 $72,695 $0 $0 $40,711 $10,303 $8,365 $18,704 $5,752 $106,599 $116,727 $49,922 $15,048,965 $44,153,424 $3,434 $36,678 $1,505 $354,772 $2,208,640 $310,316 $607,425

 Plant & Facility $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

 Other $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

Totals of Costs $105,685 $85,196 $10,910 $2,000 $51,425 $21,018 $8,365 $31,205 $9,684 $209,639 $161,632 $92,579 $15,151,322 $44,153,424 $14,149 $47,393 $19,510 $460,248 $2,542,074 $414,920 $2,057,815

Totals of FTE 1.05 0.14 0.10 0.00 0.12 0.12 0.00 0.14 0.05 1.90 0.64 0.34 1.49 0.00 0.12 0.12 0.21 1.09 0.00 1.07 1.70
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Insurance Benefits Administration

Retirement Benefits Administration

Telecommunications Services

Private Prison Monitoring

Office of Supplier Diversity

Human Resource Management

Building Construction

Aircraft Management

Federal Property Assistance

Motor Vehicle & Watercraft Mgt

BE CodeBudget Entity Name

Identified Funding as % of 

Total Cost of ServiceProgram 

Component 

Code

Purchasing Oversight

Executive Direction & Support Svcs

Facilities Management

$530,341

$453,012

$1,333

$2,000

$8,365

Department of Management Services

Program Component Name

$0

$0

$411,924

$15,292,124

$2,838

$20,037

$44,168,494

$2,169,854

$0

$0

$0

$0

$47,796

$2,542,074

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

Sum of IT Cost Elements 

Across IT Services
10.40

$811,664

0.00

$0

$65,650,194

10.40

0.00

$1,291,846

$0

$63,201,585

$90,854

$254,244

File: G:\L B R\Sch IV-C\FY 2010-2011\Strategic\Strategic PDF Files for Portal\_bdgt.xls

Tab:  BE-Strategics Page 1 of 1

158 of 584



Schedule VII:  Agency Litigation Inventory 
 

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions” located on 

the Governor’s website. 

 

Agency: Department of Management Services 

Contact Person: Matthew F. Minno Phone Number: (850) 922-6617 

 
 

Names of the Case:  (If 

no case name, list the 

names of the plaintiff 

and defendant.) 

Tallahassee Corporate Center, LLC, as successor to CRT Properties, 

Inc., a Florida corporation  v. State of Florida, Department of 

Management Services  

Court with Jurisdiction: 
Second Judicial Circuit in and for Leon County Florida 

Case Number: 09 CA 2649 

 

Summary of the 

Complaint: 

This is a declaratory action involving interpretation of the master lease 

for the Koger Center. The issues involve potential excess utility charges 

(with related expenses) and sub metering costs. There are meritorious 

defenses to the claims. The lease allows for 18 KWH per sq. foot as an 

allowance. The issues involve the details in how total usage is measured 

and whether the State of Florida tenants have exceeded the allowance.  

If they have exceeded the allowance, how are expenses calculated and 

what do they include? This is the subject of multiple and different 

interpretations. By way of example, some of the buildings share an 

electric meter with private tenants. According to the defense, equitable 

division of the charges would not exceed the allowance.  Similarly, 

excess charges should not include wear and tear and depreciation of the 

existing equipment.   

The payment of separate sub metering and other expenses are only 

activated (according to the defense) once the utility usage has exceeded 

18 KWH per sq. ft.  

 

Amount of the Claim: 
$ Complaint seeks over $4,600,000.00 for expenses (including sub 

metering) 
 

Specific Statutes or 

Laws (including GAA) 

Challenged: 

 

 

Status of the Case: Motion to Dismiss and discovery pending. No trial date set.  

Who is representing (of 

record) the state in this 

lawsuit?  Check all that 

x Agency Counsel Matthew F. Minno, Esq.  Cliff A. Taylor, Esq. 

 Office of the Attorney General or Division of Risk Management 
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apply.  Outside Contract Counsel 

If the lawsuit is a class 

action (whether the class 

is certified or not), 

provide the name of the 

firm or firms 

representing the 

plaintiff(s). 
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Schedule VII:  Agency Litigation Inventory 
 

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions” located on 

the Governor’s website. 

 

Agency: Florida Commission on Human Relations 

Contact Person: Lawrence F. Kranert, Jr, Esq Phone Number: 850-488-7082 

 
 

Names of the Case:  (If 

no case name, list the 

names of the plaintiff 

and defendant.) 

State of Florida Department of Legal Affairs on behalf of Joanne 

Mueller, Plaintiff vs Park Pointe, Inc., Defendant 

Court with Jurisdiction: 
Circuit Court of the 20th Judicial Circuit, in and for Charlotte County, 

Florida 

Case Number: 08-004917-CA 

 

Summary of the 

Complaint: 

Disabled Plaintiff brought a complaint before the Florida Commission 

on Human Rights (FCHR) on a claim of handicapped discrimination.  A 

“Cause” determination was rendered by FCHR.  The Complainant chose 

the Attorney General to represent her in the action, The Attorney 

General requested FCHR to intervene in the action on their behalf 

Amount of the Claim: 
Undetermined- no damages to be paid by the state 

 
 

Specific Statutes or 

Laws (including GAA) 

Challenged: 

Section 760.35, Florida Statutes (Florida Fair Housing Act) would be 

adversely affected by a ruling in favor of the Defendant as it applies to 

fair housing and filing limitations for suits where “cause” is determined 

to exist for the alleged violation. 

 
 

Status of the Case: Motion to Dismiss filed by Defendant awaiting decision 

Plaintiff’s Motion to Amend Complaint awaiting hearing 

Who is representing (of 

record) the state in this 

lawsuit?  Check all that 

apply. 

 Agency Counsel  

 Office of the Attorney General 

 Outside Private Counsel (contract) 

If the lawsuit is a class 

action (whether the class 

is certified or not), 

provide the name of the 

firm or firms 

representing the 

plaintiff(s). 

 

Not applicable 
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Florida Commission on 
Human Relations

Derick Daniel
02714 

State Employee 
Leasing

(Enterprise Florida, Inc)
Rhonda Rosa

Public Employee's 
Relations Commission

Stephanie Williams
03300  

Division of 
Administrative Hearings

Robert Cohen    
03401

Division of Specialized 
Services  

Jeffrey Solie 
00375

Division of State 
Purchasing

Charles Covington 
00021  

Bureau of Purchasing 
Commodities-
Transportation 

Ellen Potts 
  00064

Chief Purchasing 
Operations Officer-

DMS           
Walter Bikowitz

 03161

Real Estate 
Development & Mgmt

Dean Izzo
01297  

 Chief of Operations & 
Maintenance – DMS 

James Finch 
 00153

Deputy Director of Real 
Estate  Develop & 

Mgmt - DMS     
Thomas Berger 

  00151

-Aircraft Management
-Motor Veh.& Wtrcrft.
-Fed. Prop. Assist.

Division of 
Administration
Debra Forbess

02301Division of State Group 
Insurance

Michelle Robleto 
02678  

Inspector General
-DMS

Steve Rumph
00930

General Counsel -DMS  
John Brenneis

01258

Legislative Affairs 
Director-DMS

Vacant
00419

Bureau of Financial 
Management Services

Mitchell Clark
00017

 Human Resource 
Office

Queenell Fox
 02683

Bureau of Benefit 
Payments

Dani O’Quinn

02469

Bureau of Enrollment & 
Contributions
Merry Smith

02505

Bureau of Local 
Retirement Systems

Keith Brinkman
02753

Bureau of Retirement 
Calculations
Doug Cherry

02438

Bureau of Accounting     
& Financial Mgmt. 
Leticia Nazario-

Braddock
02606

Bureau of Policy 
Analysis & Program 

Development
Spencer Kraemer

 03080

Department of Management Services
Agency Organizational Chart Secretary - DMS

Linda South
02300

Bureau of Purchasing 
Commodities- Techn.

Stu Potluck  
00033

Independent Entities

Office of Supplier 
Diversity

Torey Alston
03260  

Communications
(Public Information) 

Officer   02384
 Cathy Schroeder 

Deputy Secretary-DMS
David Faulkenberry

01380

Black Business 
Investment Board
Keevin Williams

Division of Retirement
Sarabeth Snuggs

02539  

Bureau of Private 
Prison Monitoring 
Michael Weber

02943

Division of Human
Resource Management

Sharon Larson
02644 

Chief of Staff-DMS
Ken Granger

02128

Division of 
Telecommunications 

Charles Ghini     
00576

Chief Real Property 
Administrator - DMS
Anthony Andreala

00149

 Departmental 
Purchasing

Anthony Garcia
02305

People First 
Administrator-DMS

David DiSalvo
02358

Workforce Strategic 
Planning & Research

Libby Farmer 
 02409

Workforce Design & 
Compensation
Phil Spooner

02774

Assistant Director of 
Retirement

Pat Connolly 
 02520

Deputy Chief of 
Tallahassee Facilities

Jim Zumbrunn
01881

Deputy Chief of 
Regional Facilities

Dan Eberhart
00344

Bureau of Financial 
Operations
Mike Kyvik

00949

Bureau of Customer 
Service

Greg Prescott
01705

Southwood Shared 
Resource Center
Executive Director

John Wade
02834

Departmental Chief 
Information Officer Sys 

Prog Admin 
Joseph Wright

 01631

Workforce 
Development & 

Benefits
Anna Gray  

02422

Governor’s 

Commission on 
Disabilities

Bryan Vaughan
03257

Agency for Workforce 
Innovation

Cynthia Lorenzo

Council on Efficient 
Government

Council Staff – 
Vacant
003702

 Planning & Budget 
Office

(Business Operations)(Human Resource Support & Communications Services)

Approved:

Date:

Bureau of Public Safety
Frank Wood

02201

Bureau of Engineering
Ricardo Platt

01521
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10

Chief of Financial 
Management Services 

- DMS
00017

(11-3031-3)   

Professional Acct 
Supervisor-SES

01499
(13-2011-4) 

Pg. 11

 Accounting Services
Supervisor II-SES

  01004
(13-2011-3)

Pg. 11

Accounting Services
Supervisor I -SES

 02037
(13-2011-3) 

Pg. 11

Approved:  

Date: 

Department of Management Services
Bureau of Financial Management Services

Distributed Computer 
System Analyst

 02364
(15-1071-02)  

Staff Assistant-SES
 03071

(43-6011-02)  

Director of Administration – 
DMS

 02301
 (10-3011-01)
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Chief of Financial 
Management 

Services-DMS 
00017

(11-3031-3)

Accounting Services 
Supervisor II-SES

01004
(13-2011-03)

Accounting Services 
Supervisor I-SES

02037  
(13-2011-3)

Accountant  IV 
03690         

(13-2011-3)

Accountant III-SES
001502

(13-2011-1)

Accountant II (2)
01825, 03694
(13-2011-1)

Accountant I 
 00728

(13-2011-1)

11

Approved: 

Date: 

Department of Management Services
Budget/Finance
Bureau of Financial Management Services

Management Analyst II  
02588

(13-1111-03)

Accountant IV
02459

(13-2011-3)

Disbursements 
Section

Retirement 
Revenue

Accountant  IV 
01501         

(13-2011-3)

Accountant II (3)
00459, 02126, 02679

(13-2011-1)

Professional 
Accountant 

Supervisor-SES
01499 

 (13-2011-4)

Professional 
Accountant

00467
(13-2011-3)  

Property Consultant 
00781

(13-1023-03)

Accountant IV
02313

(13-2011-3)  

Control

DMS 
Revenue

Accountant III
01500

(13-2011-1)

Payroll

Accountant IV
02447

(13-2011-3)

Professional 
Accountant Specialist 

02302
(13-2011-03)

Accountant I 
02623

(13-2011-1)

Accountant III
02617

(13-2011-1)
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Director of Administration-
DMS

02301
(10-3011-1)  

Enterprise Florida Inc.

Administrative Assistant III
03054

(43-6011-4)  

Development Rep. III
   03064

(19-3021-3)

Vice President for Targeted 
Programs -EFI

03060
(11-3031-03)

Approved:  

Date: 

Department of Management Services
Administration Program
State Employee Leasing

12
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Department of Management Services
Division of State Group Insurance
Director's Office

Director of State 
Group Insurance-DMS

  02678
(10-3041-1)

Administrative 
Assistant III-SES

02972
(43-6011-4) 

Bureau of Accounting & 
Financial Management

Bureau of Policy 
& Development

Chief of Accounting &  
Financial Management 

– DSGI  
   02606

(11-3031-3)

13

Approved:  

Date: 

Chief of Policy & 
Development-DSGI

03080
(11-1021-3)

Deputy Secretary-DMS
  001380 

(10-1021-2)

Senior Management 
Analyst Supervisor-SES

 02418
(13-1111-4)

Senior Benefits 
Technician

02680 (HITF)
(13-1072-02)

Benefits Specialist
02595

(13-1072-03)

Management Review 
Specialist -SES

02650
(13-1111-4)

Benefits 
Administrator-SES
02415 (Pre-Tax)

(11-3041-02)

Customer Information & Outreach

Senior Management 
Analyst II-SES

02347
(13-1111-04)  

Benefits 
Administrator-SES

02396
(11-3041-02)

Benefits Program 
Supervisor - SES

02992
(13-1072-04)

Management Review 
Specialist-SES

02319
(13-1111-04)

Professional 
Accountant Spec-

SES
02635

(13-2011-03)

Senior Management 
Analyst Supervisor - 

SES
02336

(13-1111-04)  

Accountant III
02320 (HITF)
(13-2011-02

Accountant III
02876 (Pre-Tax)

(13-2011-02

Senior Management 
Analyst II- SES (2)

03085, 02353
(13-1111-4)

Senior Management 
Analyst II- SES (4)

 03091, 03087, 3082
(13-1111-4)

Management Review 
Specialist -SES 

002325
(13-1111-4)
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Adm Project Coord-DMS
    00037

(11-9199-3)

Human Resource 
Consultant-SES  (4) 

02390,  02427, 
02392, 02378
(13-1079-4)

14

Department of Management Services
Workforce Program
Human Resource Management 

Approved:  

Date:

Deputy Secretary - DMS                         
  01380

(10-1021-2) (Workforce 
Program)*

Human Resource 
Consultant-SES (3) 

02417, 02638, 02404
(13-1079-4)

Staff Assistant- SES 
02343               

 (43-6011-2)

Human Resource 
Consultant-SES (6)

02402, 02577, 02380, 
02391, 02406, 02412 

(13-1079-4)  

Workforce 
Development
 & Benefits

People First Project 
Administrator-DMS

 02358
(11-1021-4) 

(Employer/ Employee 
Relations-

General Counsel)

Workforce 
Development & 

Benefits Mgr.-DMS
02422 

(11-3049-03) 

Workforce Strategic 
Planning & Research

Human Resource 
Consultant-SES (2)

02356, 02362
(13-1079-04)

Systems Program 
Analyst - SES

02594
(15-1051-03)

Systems Project 
Administrator - 

SES
02341

(11-3021-02)

Human Resource 
Consultant-SES (3)  

02324. 02385, 02395 
(13-1079-4)

Human Resource 
Consultant-SES 

03705
(13-1079-4)

Sr Mgmt. Analyst 
Supervisor-SES  

02401         
(13-1111-4)

Human Resource 
Consultant-SES 

(2)
 02381, 02649

(13-1079-4)

Human Resource 
Consultant-SES 

02366
(13-1079-4)

Sr. Mgmt Analyst 
II- SES 
 02332

(13-1111-4)

Staff Assistant-
SES

 02477
(43-6011-2) 

Human Resource 
Consultant-SES    

02345
(13-1079-4)

Sr. Mgmt Analyst 
II- SES 
 03106

(13-1111-4)

Human Resource 
Consultant-SES

 02697
(13-1079-4)

Customer Service, 
Communication & Training

Contract Mgmt & Strategic 
Planning Data Warehouse

HR Systems Design

Workforce Strat. 
Planning & Rsch. 

Mgr.-DMS
02409 

(11-3049-3)

Workforce Design & 
Compensation Mgr-

DMS  002774           
(11-3049-3)

Director of Human 
Resource 

Management - DMS    
02644

(10-3049-1)

Senior Management 
Analyst II-SES

   02547
(13-1111-4)

Workforce Design & 
Compensation

Sr. Mgmt Analyst 
II- SES (2)

 03036, 02350, 
(13-1111-4)

Human Resource 
Consultant-SES 

02361
(13-1079-4)
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Department of Management Services
Division of Retirement
Reporting Bureaus

Approved: 
 
Date:         

Director of Retirement - 
DMS

02539
(10-3041-1)   

Bureau of Benefit Payments
Pg 18

Bureau of Enrollment & 
Contributions

Pg 19

Bureau of Local Retirement 
Systems

Pg 17

Bureau of Retirement 
Calculations

Pg 20

15

Research, Education & 
Policy
Pg 16

Administrative Services
Pg 16

Senior Management 
Analyst Supervisor-SES

02589
(13-1111-04)   

Assistant Director of 
Retirement-SES

02520
(11-3041-04)   

Accounting Section
Pg 16

Managed by Finance and 
Accounting

Management Review 
(Audit)
Pg 16

Managed by IG’s office

Legal Section 
Pg 16

Managed by General 
Counsel’s Office
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Director of Retirement-DMS   
02539

(10-3041-1)

Administrative 
Services Legal

Administrative
Assistant II

02959
(43-6011-3)

Research, Education & 
Policy

Management 
Review (Audit)

Senior 
Management 

Analyst Supv.-
SES  02589
(13-1111-4)

*Senior 
Management 

Analyst II-SES
02627              

(13-1111-4)

Administrative 
Assistant II -SES

02437
(43-6011-3)

Purchasing   
Agent I
02543

(13-1023-1)

Senior 
Management 

Analyst I -SES
03133

(13-1111-4)

Paralegal 
Specialist-SES

02685
(23-2011-1)

Administrative 
Assistant I-SES
(2)02476, 02554

(43-6011-2)

Senior Attorney  
(4) 02483, 02544, 

02590, 02624
(23-1011-4)

Administrative 
Assistant I

02506
(43-6011-2)

Senior Benefits 
Analyst-SES

(4) 02351, 02443, 
02444, 02475             
(13-1072-4)

Management 
Review Specialist 

SES    (2)
 02411, 02626

(13-1111-4)

16

Approved: 
 
Date:

Department of Management Services
Division of Retirement
Director's Office 

Operations & 
Mgmt. Consultant 

II-SES            
02957

(13-1111-4)

Operations & 
Mgmt. Consultant 

Mgr.-SES
  02461

(11-1021-2)

Assistant Director of 
Retirement-DMS

02520
 (11-3041-4)

Administrative
Assistant II-SES

02564
(43-6011-3)

Administrative 
Assistant II-SES

02632
(43-6011-3)

Staff Assistant
02515

(43-6011-2)

Deputy Secretary-DMS
  02581

(10-1021-2)

Operations 
Review Specialist

 03123
(13-1111-4)

Accounting

Accountant IV
02459, 02447
(13-2011-3)

Accountant I 
02623

(13-2011-1)

Accountant III
02617

(13-2011-1)

Professional 
Accountant 
Specialist 

02302
(13-2011-03)
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Chief of Local Retirement 
Systems - DMS

  02753
(11-3041-3)

Actuary - DMS (2)
02757 03726
(15-2011-5)

Benefits Administrator-SES
02537

(13-1072-4)

Benefits Administrator-
SES

02880
(11-3041-2)

Governmental Analyst I 
(2)

02755, 02756
(13-1111-3)

Benefits Specialist  
 02779

(13-1072-1)

Staff Assistant
02754

(43-6011-2)

Accountant IV
02878

(13-2011-3)

Governmental 
Analyst I
02877

(13-1111-3)

Administrative 
Secretary

02879
(43-6011-2)

17

Approved:

Date:          

Department  of Management Services
Division of Retirement
Bureau of Local Retirement Systems
Optional Retirement Program
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Chief of Benefit Payments
- DMS 
 02469

(11-3041-3)

Disability Determination Retired Payroll Survivor Benefits

Benefits Administrator -SES
02482

(11-3041-2)

Benefits Administrator- SES
(2) 02488

(11-3041-2)

Benefits Administrator -SES
02570

(11-3041-2)

Benefits Program Analyst
(2) 02545, 02573

(13-1111-4)            

Benefits Specialist (5)
02484,02524,02668, 

02687, 03132
 (13-1072-3)

Benefits Program Analyst 
(3)    03120, 02703, 03125, 

(13-1111-3)

Senior Benefits Technician 
(4) 02474, 02614, 

02494, 03129,                
(13-1072-2)

Benefits Technician (5)
02529 ,02451, 02460,

02702, 02471               
    (13-1072-1)

Benefits Program Analyst 
(3)02439, 02828, 03127

(13-1111-4)

Benefits Specialist (5)
02372,02567,02661,

02693, 02829
(13-1072-3)

18

Approved:
  
Date:         

Department of Management Services
Division of Retirement
Bureau of Benefit Payments

Benefits Administrator-SES
02814

(11-3041-2)

Benefits Program Analyst
(3) 02480, 03130, 

02810
 (13-1111-4)  

Senior Benefits Technician
(5)   02538, 02585, 02710, 

02953, 03128
(13-1072-2)

Benefits Technician (4)
02478,02514,02568,02783

(12-1072-02) 

Senior Clerk
02533

(43-9061-2)

Retired Payroll 
Section 1

Retired Payroll 
Section 2

Senior Clerk
02521

(43-9061-2)

Staff Assistant
03137 

(43-9061-2)
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Chief of Enrollment & 
Contributions-DMS  

02505
(11-3041-3)

Enrollment Section Contributions Section Records Management

Staff Assistant
  02516

(43-6011-2)

Benefits Administrator-
SES

02591
(11-3041-2) 

Benefits Administrator 
-SES

(11-3041-2) 02456

Support Services 
Administrator- SES  

02560
(11-3011-2)

Benefits Technician 
(4)

 02507, 02571,
 02572, 02622, 

 (13-1072-1)

Senior Benefits 
Technician (2)
 02511, 02550

(13-1072-2)

Benefits Program 
Supervisor/Analyst - 

SES
 02562

(13-1072-4)

Enrollment

Benefits 
Technician (3) 
02559, 02619, 

03126
(13-1072-1)

Senior Benefits 
Technician (2)   
 02448, 02817

(13-1072-2) 

Benefits Program 
Supervisor/

Analyst - SES
02509

(13-1072-4)  

Special Risk Pension Unit Investment Unit

Benefits Program 
Supervisor/Analyst - 

SES
 02462

(13-1072-4)

Benefits Program 
Supervisor/

Analyst - SES
 02375

(13-1072-4)

Benefits Technician 
(3), 02548, 02819 

02526
(13-1072-1)

Senior Benefits 
Technician

 02636 
 (13-1072-2)

Active Wokflow Unit Mail Center &
Archive Unit

Senior Clerical 
Supervisor- SES

02528
(43-1011-2) 

Senior Clerk (5)
02518,02522, 02566, 

02701,03136
  (43-9061-2)

Senior Clerical 
Supervisor- SES

02952
(43-1011-2) 

Senior Clerk (2)
 02525,  02536

(43-9061-2)

19

Approved:  

Date:          

Department of Management Services
Division of Retirement
Bureau of Enrollment and Contributions 

Office Automation 
Specialist II  02954

(15-1041-1)

 Benefits  
Specialist

02691
(13-1072-3) 

Benefits Specialist
02669

(13-1072-2)

Benefits 
Technician 

02818
(13-1072-1)

Senior Benefits 
Technician  02426

 (13-1072-2)
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Public Information 
Administrator - DMS

02384 
(10-2031-1) 

 Mgmt Review 
Specialist-SES    

  02420
(13-1111-4)

Inform. Specialist III 
03070

(27-3031-1)

Executive Assistant 
I - SES 
02027

(43-6011-4)

2

Approved:  

Date: 

Department of Management Services
Office of the Secretary
Chief of Staff

Chief of Staff -DMS      
02128

 (10-1011-3)

Executive Assistant 
I - SES  
01496

(43-6011-04)

Printing/ 
Reproduction 

Administrator-SES
  02312

(51-1011-3)

Records Mgmt 
Analyst-SES

  01242
(43-4199-03)

Records Technician
  00031

(43-4199-02)

Research & Training 
Specialist

01498
(13-1073-04)

Secretary - DMS
Linda South

02300

Executive Assistant 
Il - SES  
00005

(43-6011-05)

Projects Management 
Administrator- DMS

02244
(11-9199-03) 

Government Analyst II
00023

(13-1111-04)

Graphics Manager-
SES

  00042
(11-9199-01)
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Chief of Retirement 
Calculations-DMS  

  02438
(11-3041-3)

Support SectionEducational Agencies 
Calculation Section  850

Educational Agencies 
Calculation Section  840

State & County 
Agencies Calculation 

Section  830

State & County 
Agencies Calculation 

Seciton  820

Administrative Assistant 
III-SES
02485

(43-6011-4)

Benefits Administrator- 
SES 

02556
(11-3041-2)

Benefits Administrator- SES  
02705

(11-3041-2)

Benefits Administrator-
SES 

 02487
(11-3041-2)

Benefits Administrator-
SES 02659
(11-3041-2)

Benefits Technincian (3)
 02481, 02621, 02777             

(13-1072-1)

Senior Clerk 
02473

(43-9061-2)

Benefits Program 
Analyst (5) 02504, 

02512, 02555, 02615, 
03122 

(13-1111-4)

Benefits Specialist (8) 
02489,02513, 

02517,02534,02535 
02558, 02565, 02706         

(13-1072-3)

Benefits Program
Analyst (5)

02662, 02666, 02712, 
02808, 02809
(13-1111-4)

Benefits Specialist (8) 
02472, 02493, 02523, 
02531, 02616, 02763, 

02499, 02698     
   (13-1072-3)

Benefits Program 
Analyst (5)

02663, 02694, 02704,    
02776, 03121
(13-1111-4)

Benefits Specialist (8) 
02492, 02503, 02664, 

02665, , 02711,         
02580, 02708, 02660       

(13-1072-3)

Benefits Program Analyst 
(5)

02502, 02625, 02500, 
02775, 02465       
 (13-1111-4)

Benefits Specialist (8) 
02497, 02501, 02532,  
02707, 02713, 02496, 

02498, 02692 
(13-1072-3)

20

Department of Management Services
Division of Retirement
Bureau of Retirement Calculations

Approved:
  
Date:          

Senior Benefits 
Analyst  02557         

(13-1072-4)

Benefits Specialist
 02491

(13-1072-3)
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 Secretary - DMS
02300

(10-1011-03)

Director of State 
Purchasing - DMS
(10-3061-1) 00021

Chief of Purchasing 
Operations-DMS

(11-1021-3)  03161
Pg 24

Approved:
 
Date: 

Department of Management
Support Program/State Purchasing
Director's Office  

Operations & 
Management 

Consultant II-SES
(13-1111-4)  03163

Management Review 
Specialist-SES

(13-1111-4)  00045

Chief of Purchasing 
Comm Trans., Fac & 

Supplies-DMS
(11-3061-3)  00064 

Pg 23

Chief of Purchasing 
Comm-Tehnology, 

Office & Services-DMS
(11-3061-3) 00033

Pg 22

21

Administrative 
Assistant III – SES

02928
(43-6011-04) 

Operations & 
Management 

Consultant Mgr.-SES
00065

(11-1021-02)  

Administrative 
Assistant I-SES (3)  

01636, 01877, 00061    
  (43-6011-2)
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Director State Purchasing - 
DMS

  00021
(10-3061-1)

Chief of Purchasing  
Commodities-Technology 

Office & Services-DMS
  00033

 (11-3061-3)

Purchasing Analyst -SES 
  02110

(13-1023-4) 

Purchasing Specialist -SES
 02187

(13-1023-3)

Purchasing Analyst 
00782

(13-1023-4)

Purchasing Specialist -SES        
01200

(13-1023-3)

22

Approved:  

Date: 

Department of Management Services
Support Program/State Purchasing
Bureau of Purchasing Commodities-Technology
Bureau of Standards & Program Management

Purchasing Analyst
  00036

(13-1023-4)

Purchasing Analyst-SES  
00053

(13-1023-4) 

TEAM 4
Computer Hardware, A/V 

Equip., Copiers, Wireless & 
Telecomm. Equip.,Printers

TEAM 5
 Mail, Office Consumables, 
Travel & Rental Vehicles, 

Paper Prod & Courier Svcs.

TEAM 6
Insurance, P-Card, PRIDE, 
RESPECT, Software Trng. 

Mgmt.& I.T. Consulting

Purchasing Analyst-SES
  02057

(13-1023-4)

Purchasing Specialist  
01667

(13-1023-3)

Purchasing Analyst-SES
02926

(13-1023-4)

TEAM 8
Strategic Sourcing

Purchasing Analyst 
00037

(13-1023-4)

Purchasing Analyst 
 00056

(13-1023-4)

Purchasing Analyst 
01899

(13-1023-4)
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Director of State 
Purchasing - DMS

   00021
(10-3061-1)

Chief of Purchasing 
Commodities-Transport. 

Facilities & Supplies-DMS   
00064

(11-3061-3) 

TEAM 1
Automotive & Marine 

Goods,
Energy Products & Svcs.

TEAM 2
Furniture & Floor Coverings
,Food Svcs. & Operations,

& Kitchen Supplies

Purchasing Specialist-SES 
 00454

(13-1023-3)

Purchasing Analyst - SES      
01773

(13-1023-4)

Purchasing Analyst-SES
  01635

(13-1023-4)

TEAM 3
MRO, Building & Outdoor  

Equipment & Chemicals, Law 
Enforce. & Traffic Sup.

Purchasing Specialist   
  00041

(13-1023-3)

Purchasing Specialist-SES      
00051

(13-1023-3)

23

Approved:  _______________________________

Date:
Department of Management Services
Support Program/State Purchasing
Bureau of Purchasing Commodities-Transportation, Facilities, Supplies
Bureau of Procurement & Contracts Management

Purchasing Analyst-SES
03019

(13-1023-4)

Purchasing Analyst-SES
01639

(13-1023-4)

Purchasing Analyst -SES   
02109

(13-1023-4) 

Purchasing Analyst-SES
01613

(13-1023-4)

Team 7
State Purch. Agreements,  

Special Projects & 
Emergency Purchases

Purchasing Analyst-SES
00039

(13-1023-4)  

Purchasing Specialist
00868

(13-1023-3) 

Purchasing Analyst-SES
 01789

(13-1023-4)
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Director of State 
Purchasing - DMS
(10-3061-1) 00021

Chief of Purchasing 
Operations-DMS

(11-1021-3)  03161

Senior Management 
Analyst II-SES 

01537
(13-1111-4)  

24

Approved:  _______________________________

Date: 

Department of Management
Support Program/State Purchasing
State Purchasing Operations  

Purchasing Specialist-
SES

  02055
(13-1023-3)

Operations Review 
Specialist (3)

 00059, 00067, 
00784  

(13-1111-4)

Management Review 
Specialist-SES  

00048
(13-1111-4)
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Distributed Computer 
Systems Administrator-SES

  03262
(11-3021-2)

Labor,Employment and 
Training Administrator I-

SES
03264 

(11-9199-2)  

Senior Management 
Analyst I -SES

 03266
(13-1111-3) 

Purchasing Agent II-SES
 03273

(13-1023-1) 

Administrative Assistant  I -
SES 

03275, 02921 
(43-6011-2)  

25

Department of Management Services
Support Program
Office of Supplier Diversity

Approved:
  
Date: 

Executive Director - Office 
of Supplier Diversity - DMS

   03260
(10-1011-1)

Management Analyst I-SES
03267

(13-1111-2)  

Operations & Management 
Consultant Manager-SES
03270, 03265, 03268 (3)

(11-1021-2) 

Government Operations 
Consultant I

 03272 
(11-1021-2) 
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Director of Specialized 
Services - DMS

00375       
(10-1037-1)  

26

Approved:  

Date:

Department of Management Services
Division of Support Services
Division of State Fleet Management
Director's Office 

Aircraft 
Management

 Federal Surplus 
Property 

Surplus Property 
Supervisor - SES

 00424   
 (13-1081-3) 

Pg 27

Management Analyst II 
-SES
00377

(13-1111-2) 

State Transport 
Operations Mgr.-SES

 00380    
 (11-9199-03)

Pg 29

Administrative 
Assistant I -SES

00381
(43-6011-02) 

Chief of Staff-DMS
Ken Granger

02128

Systems Project 
Administrator -SES

00849  
   (11-3021-2)  

Pg 28

Chief Private Prison 
Monitoring Adm-DMS

 02943    
  (11-1021-03) 

PG 30

Motor Vehicles 
& Watercraft 
Management

Private Prison 
Monitoring
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Director of Specialized 
Services-DMS

00375
(10-1037-01)

Surplus Property 
Supervisor-SES

 00424    
  (13-1081-3)

Storekeeper II 
00434

(43-9199-1)

Senior Clerk- 
SES

 00465
(43-9061-2)

27

Approved:  _____________________

Date: 

Department of Management Services
Division of Support Services
Division of State Fleet Management
Bureau of Federal Property Assistance
Federal Surplus Property
Starke Field Warehouse 

Distribution Agent
00458

(13-1081-1)  

Senior Clerk
00481

(43-9061-2)
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28

Approved:  _______________________________

Date: 

Department of Management Services
Division of Support Services
Division of State Fleet Management
Bureau of Motor Vehicles & Watercraft Management

Director of Specialized 
Services - DMS 

  00375   
 (10-1037-1)

Motor Vehicle and 
Watercraft 

Disposal Section

Motor Vehicles and 
Watercraft Acquisition 

Section

Vehicle Information 
Systems & Billing Section 

(EMIS)

Engineer Specialist II-SES
01835    

 (17-2199-3)  

Property Administrator III- 
SES

 00046     
 (11-3011-1) 

Systems Project 
Administrator -SES

00849  
   (11-3021-2)  

Resource Mangement 
Specialist -SES

00055  
 (13-1111-3)  
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Director of Specialized 
Services  - DMS

00375   
(10-1037-1)  

Multi-Engine 
Reciprocal

Aircrft.Pilot-SES       
02922 

(53-2011-4)

Turbojet Aircraft
Pilot-SES  (5)

00385, 00388,01538,  
01847, 00390
 (53-2011-4)

Aircraft Mechanic
Supervisor-SES

  00397
(49-1011-3)

Records Specialist-
SES

01845
(43-4199-2)  

Aircraft Mechanic/
Inspector (2)
00389, 00488
(49-3011-3) 

29

Department of Management Services
Division of Support Services
Division of State Fleet Management
Bureau of Aircraft Management 

Administrative 
Assistant I-SES

00797 
(43-6011-2)  

State Transport 
Operations Mgr-SES

00380   
(11-9199-03)

Approved: 
 
Date:
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Secretary of Management 
Services

-DMS  02300
(10-1011-3)

General Counsel - 
DMS 

01258
(10-9199-2)

Senior Mgmt. Analyst 
I-SES
 02377

(13-1111-3)

Retirement

3

Department of Management Services
Office of the Secretary
General Counsel's Office 

Approved:  

Date: 

Admin. Assistant I-
SES (3)  0010, 01376, 

01377
(43-6011-2)

Senior Attorney * (4) 
02483,02544,
02624, 02590
(23-1011-4)

Administrative 
Assistant II-SES*

02564
(43-60113) 

Paralegal Specialist-
SES*
02685

(23-1011-1)

Administrative 
Assistant I-SES*
(2) 02476, 02554

(43-6011-2)

Administrative 
Assistant II-SES
01378, 02405, 

(43-6011-3) 

H.R.M. & Employer/ 
Employee Relations

Human Resource 
Consultant -SES (3)

02404, 02417, 02638
(13-1079-04)

Senior Attorney (8)
00025, 00896, 01668, 
01901, 02613, 03173, 

03084, 03281
(23-1011-4)
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Director of Specialized 
Services -DMS

 00375    
(10-1037-1) 

Chief Private Prison 
Monitoring Administrator-

DMS
 02943    

  (11-1021-03) 

Operations & 
Management Consultant 

II-SES
02944  

 (13-1111-3)  

Operations & 
Management Consultant 

II-SES (2)
03028 (Lake City)
 03029 (Quincy)

(13-1111-4)

Administrative 
Assistant II-SES   

 02945   
  (43-6011-3)   

Operations & 
Management Consultant 

I-SES  
03042  (South Bay)

(13-1111-3) 

30

Department of Management Services
Purchasing Oversight

Division of Support Services
Private Prison Monitoring

Management Analyst I -
SES

03706      
(13-1111-2)  

Management Review 
Specialist-SES

003707 
(13-1111-4)  

Management Review 
Specialist-SES

03708 
(13-1111-4)  

Operations & 
Management Consultant 

I-SES 
03048

 (13-1111-3)  (Panama 
City)

Operations & 
Management Consultant 

I-SES  
03286 (Moore Haven)

(13-1111-3)

Government Operations 
Consultant II

03719 (Graceville)
(13-1111-4)  

Government Operations  
Management Consultant 

I
 03720  

 (13-1111-03)

Approved: 
 
Date:
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David Faulkenberry
Deputy Secretary of 

Management Services
72001380

(10-1021-02)

Charles Ghini
Director of 

Telecommunications
72000576

(10-3031-01)

Deputy Secretary’s Office

Division of Telecommunications

Administrative Assistant II-
SES

72001888  
(43-6011-03)

Bureau of Customer Service 
Greg Prescott 

Chief of Customer Services  
72001705 

(119199-03)
Pg. 36

Bureau of Engineering 
Ricardo (Nicholas) Platt

Chief of Engineering 
72001521

(11-3021-03)
Pg. 35

Bureau of Financial 
Operations
 Mike Kyvik

Chief Financial Officer
72000949 

(11-3031-03)
Pg. 34

Bureau of Public Safety
Frank Wood

Chief of Public Safety
72002201

(11-3021-03)
Pg. 33

31

Approved: 

Date: 

*In process of reorganization
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Telecom Administrator
SES 72001520
(11-3021-02)

Network Systems
Administrator

72001047
(11-3021-02)

Operations & Mgmt 
Consultant II - SES

72000819
(13-1111-04)

Charles Ghini
Director of 

Telecommunications
72000576

(10-3031-01)

Administrative Assistant 
II-SES

72001888  
(43-6011-03)

Division of Telecommunications
Contract & Project Management Office

32

Approved:   

  Date:    

*In process of reorganization
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Division of Telecommunications
Bureau of Public Safety

Frank Wood
Chief of Public Safety-SES

72002201
(11-3021-02)

Operations & 
Management Consultant 

Manager-SES
72000398

(11-1021-02)

Utilities System/
Engineering Specialist 

Supervisor -  SES
72000402

(17-2199-05)

Utilities System/
Engineering Specialist 

Supervisor - SES  
72000403

(17-2199-05)

Administrative Assistant 
I-SES

72000408
(43-6011-02)

Utilities System/
Engineering Specialist 

Supervisor - SES  
72002206

(17-2199-05)

Utilities System/
Engineering Specialist - 

SES
72002200, 72003721 (2)

(17-2199-04)

Operations Analyst I
72003723

(13-1111-02)

Operations & 
Management Consultant 

I-SES
72000099

(13-1111-03)

Senior Word 
Processing.
72000823

(43-9022-02)

Administrative. Assistant 
I - SES

72001523 
(43-6001-02)

Utility Systems/
Engineering  Specialist 

72000407
(17-2199-04)

Engineering Specialist II-
SES

72001886
(17-2199-03)

Utilities System/
Engineering Spec-SES 
 72000798, 72001839

(17-2199-04)

Engineering Specialist III 
72000400

(17-2199-03)

Telecommunications 
Administrator-SES 

72003020
(11-3021-02)

Telecommunications 
Administrator-SES 

72003004
(11-3021-02)

Utilities System/
Engineering Specialist - 

SES
72002105

(17-2199-04)

Utility Systems/
Engineering  Specialist 

72003025
(17-2199-04)

33

Approved:

Date: 
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Michael Kyvik
 Chief Financial Officer

72000949
(11-3031-03)

Division of Telecommunications 
 Bureau of Financial Operations

Operations & 
Management Consultant 

II - SES
72003349

(13-1111-04)

Financial Specialist 
72003709

(13-2051-02)

Accountant III
72001690

(13-2011-02)

Account II
 (3) 72000925, 

72000928, 72002031
(13-2011-01)

Fiscal Assistant II
72001838

(43-3031-02)

Acctount ll (2) 
72001740, 
72001206

(13-2011-01)

Fiscal Asst ll-SES
72003363

(43-3031-02)

Accountant I
72001205

(13-2011-01)

Fiscal Assistant II
72001413

(43-3031-02)

Accountant II 
72000800 

(13-2011-01)

Administrative 
Assistant II
72000803 

(43-6011-03)

Centrex Operator
Supervisor SES

72000821
(43-1011-02)

Info Tech Business 
Consultant Manager-

SES
72001787

(11-3021-02)

Computer Audit Analyst 
- SES

72003027
(15-1099-03)

Operations & 
Management Consultant 

Manager -SES
72003666

(11-1021-02)

Accounting Services 
Supervisor I-SES

72001416
(13-2011-03)

Accountant Supervisor l-
SES

72001412
(13-2011-03)

Approved:

Date: 

34
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Division of Telecommunications 
Bureau of Engineering

Ricardo Platt (Nicholas)
Chief of Engineering - 

SES
72001521

(17-2199-05)

Telecommunication 
System Consultant-SES   

72003397
(15-1081-03)

Proffessional  Engineer 
III-SES 

 72000404
(17-2199-04)

Utility System/Engineering 
Specialist-SES (6)

72003176, 72000406, 
72001831, 72001781, 
72000573, 72001719

  (17-2199-04)

Engineering  Specialist. 
IV - SES

72001525
(17-2199-03)

Info Tech Business 
Consultant Manager -

SES
72000815

(11-3021-02)

35

Approved:   
     

       Date: 
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 Division of Telecommunications 
Bureau of Customer Service

Administrative 
Assistant I-SES

72000415 
(43-6011-02)

System Program 
Administrator - SES 

72000098
(11-3021-02)

Telecommunications 
Supervisor - SES

72003355 
(15-1081-03)

Utility System/Engineering 
Specialist Supervisor - 

SES
72001686

(17-2199-05)

Utility System/
Engineering Specialist -

SES 
72001675

(17-2199-04)

Greg Prescott
 Chief of Customer 

Service – SES
 72001705

(11-9199-03)

Senior Network Systems 
Analyst-SES

72000902
(15-1081-04)

Engineering Specialist IV
72003104

(17-2199-03)

Senior Clerk
72000901

(43-9061-02)

Telecommunications 
Specialist I

72003353, 72002202
(15-1081-01)

Telecommunications 
Specialist II
72003252

(15-1081-01)

Utility System/Engineering 
Specialist Supervisor - SES

72001703
(17-2199-05)

Utility System/
Engineering Specialist  - 

SES 
 72003178

 (17-2199-04)

Eng. Specialist I
72002204

(17-2199-02)

Senior Clerk
72001424

(43-9061-02)

Operations & Mgmt 
Consultant II-SES

72001707
(13-1111-04)

Telecommunications 
Specialist III (4)

72003251, 72001840, 
72003249, 72001708

(15-1081-02)

Systems Programmer III
72002000

(15-1081-04)

Telecommunications 
Administrator-SES

72001710 
(11-3021-02)

Telecommunications 
System Consultant (6)
72001715, 72001714, 
72001711, 72001717, 
72001713, 72001712

(15-1081-03)

Telecommunications 
Specialist III,
 72001508

(15-1081-02)

36

Approved:

       Date:
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John Wade
Executive Director-SSRC

02834
(10-3021-02) 

Systems Project 
Administrator-SES

02310
(11-3021-02)

Systems Project 
Administrator-SES

01774
(11-3021-02)

Systems Project 
Administrator-SES

02117
(11-3021-02)

Operations & Mgmt 
Consultant Mgr-SES

03348
(11-1021-02)

Platform Management Section
Pg. 39

Business Office
Pg. 39

Cathy Kreiensieck
Chief of Enterprise Planning 

& Management
01543

(11-9199-03)
Pg. 38

Operations & Mgmt 
Consultant I-SES

02344
(13-111-03)

Telecommunications 
Administrator-SES

01014
(11-3021-02)

Facilities Manager- 
SES

01721
(11-9021-2)

Systems Programming 
Administrator-SES

01083
(11-3021-02)

Approved: 

Date: 
Southwood Shared Resource Center 

Director’s Office

37
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John Wade
Executive Director-SSRC

02834
(10-3021-02) 

Cathy Kreiensieck
Chief of Enterprise Planning 

& Management
01543

(11-9199-03)

Administrative 
Assistant I

01005
(43-6011-02)

Operations & Mgmt 
Consultant I-SES

02344
(13-111-03)

Computer Operator lll (13)
03655, 03763, 03729, 
03730, 03731, 03732, 
03733, 03734, 03759. 
03760, 03761, 03764

(15-1099-02)

Telecommunications 
Administrator-SES

01014
(11-3021-02)

Telecommunications 
Specialist II

00626
(15-1081-01)

Electrician
03359

(49-2094-02)

Facilities Manager- 
SES

01721
(11-9021-2)

Systems Programming 
Administrator-SES

01083
(11-3021-02)

Systems Programmer III 
(9)

02308, 03757, 03758, 
03756, 01037, 03753, 
03754, 03755, 03656

(15-1081-04)

Senior Info Tech 
Business Consultant

03751
(15-1099-04)

Systems Programmer II
03752

 (15-1081-03)
Computer Operator ll (6)
03735, 03736, 03767, 
03768, 03766, 03765

(15-1099-02)

EDP Quality Control 
Scheduling Specialist 

- SES
03744

(15-1099-01)

EDP Quality Control 
Scheduling Specialist (7) 

03749, 03748, 03745, 
03746, 03747, 03750, 

03737 
(15-1099-01)

Automated Scheduling 
Software Specilist

03654
(15-1099-01)

Approved: 

Date: 

38

Southwood Shared Resource Center 
Bureau of Enterprise Planning & 

Management 
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John Wade
Executive Director-SSRC

02834
(10-3021-02) 

Systems Project 
Administrator-SES

02310
(11-3021-02)

Distributed Computer 
Systems Consultant

01422
(15-1071-04)

Distributed Computer 
Systems Analyst II 

01040
(15-1071-04)

Distributed Computer 
Systems Consultant

03742
(15-1071-04)

Systems Project 
Administrator-SES

01774
(11-3021-02)

Distributed 
Computer Systems 

Analyst II
00586

(15-1071-04)

Distributed 
Computer Systems 

Consultant
00748, 03743
(15-1071-04)

Systems Project 
Administrator-SES

02117
(11-3021-02)

Professional 
Account Spec-SES

 00578
(13-2011-03)

Administrative 
Assistant Il

03358
(43-6011-03)

Info Tech Business 
Consult Mgr-SES

01920
(11-3021-02)

Budget Analyst-
SES

03641
(13-2031-03) 

Accountant II 
02106 

(13-2011-01)

Graphics 
Consultant-SES

03725
(27-1019-03)

Office Automation 
Specialist II - SES

00515
(15-1041-01)

Office Automation 
Specialist I (4)
03738, 03739, 
03740, 03741
(15-1041.01)

Graphics 
Manager-SES

03724
11-9199-01

Operations & Mgmt 
Consultant Mgr-SES

03348
(11-1021-02)

Platform Management Section Business Office

Approved: 

Date: 

39

Southwood Shared Resource Center 
Platform Management Section &

Business Office
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Chief Internal 
Investigations Officer - 

DMS
  02371

(11-9199-2)

Audit Director-SES
 00931

(11-3031-2) 

Inspector Specialist- 
SES  

00735
(13-1041-4)

4

Approved:  

Date:

Department of Management Services
Office of the Secretary
Inspector General's Office

Senior Management 
Analyst II-SES

00009     
  (13-1111-4)  

Management 
Review

Specialist -SES 
03108

(13-1111-4)

Senior Management
Analyst I -SES (2)

 02637,  01530  
  (13-1111-4)

Secretary of Management 
Services-DMS

02300
(10-1011-03)

Inspector General-DMS
00930

(10-1021-02)

Senior Management 
Analyst II-SES

02627    
  (13-1111-4)  

Management Review 
Specialist-SES (3)

02411,  02626, 03123 
(13-1111-4)
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Director of Facilities 
Management & Building 

Construction - DMS      
01297      

 (10-9021-1)  

Building Operations 
Administrator-SES

00501
(13-1199-04)  

Governor's Mansion 
Curator-DMS

01765
(25-4012-3)  

Chief Real Property 
Administrator-SES

  000149
(11-1021-3)

FCO, Budget, 
Planning & Analysis

Section
Pg 42

Deputy Director of Facilities 
Mgmt & Bldg Const-DMS

00151
(11-3011-3) 

40

 
Approved:  

Date: 
Department of Management Services
Facilities Program
Director's Office  

 Chief of Operations.& 
Mainenance

 00153
(11-9021-3) 

Bureau of Building 
Construction

Pg 41 Paid Parking Section &
Leasing Management 

Section
Pg 43

Central Construction 
Team & Central 

Electrical Response 
Team
Pg 48

Capital Center HVAC
Section
Pg 50

Safety & Fire Control 
Engineering

Pg 46

Administrative 
Assistant lll-SES (2)

01299, 00897
(43-6011-04)   

Bureau of Operations 
and Maintenance & 

Business Office
Pg 45

Environmental Health
and Safety Section

Pg 47

Operations Mgmt 
Consultant I-SES

00935
(13-1111-03)

Statewide Facilities 
Administration

Pg 44

Primary Electrical 
Distribution & EMCS 

Section
Pg 49

Capitol Center 
Grounds 

Pg 51

Governor’s Mansion & 
Grounds

Pg 53

Administrative 
Assistant I-SES   

00296
(43-6011-02) 

Staff Assistant   
00277

(43-6011-2)

Management Review 
Specialist -SES 

00134
(13-1111-4)  

General Service 
Specialist
  00830

(13-1199-03)

Operations Review 
Specialist

01688
(13-1111-04)

Strategic Planning 
Section
Pg 42

Chief of Staff-DMS
Ken Granger

02128
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Deputy Director of Facilities 
Mgmt & Bldg Const-DMS

  00151
(11-9021-3)

Construction Plan & Design 
Mgr-SES
  00111

 (11-9041-2) (J-ville - NE.Fl)

Construction Plan & Design 
Mgr-SES
 03197

(11-9041-02) (Sanford–C 
FL)

Staff Assistant
  00944

(43-6011-2)

Department of Management Services
Division of Real Estate Development & Management
Division of Facilities Management & Building Construction
Bureau of Building Construction

Approved:  

Date:

41

Director of Real Estate 
Development & Mgmt.

 01297
(10-9021-1) 

Construction Projects 
Consultant II  (3)

00140, 01912, 00794
(11-9021-2) 

Professional Engineer 
III-SES
  00786

(17-2199-04)

Administrative Assistant 
Il

01548
(43-6011-03)

Staff Assistant
01278

(43-6011-2) 

Staff Assistant
 00115

(43-6011-2) 

Construction Planning 
& Design Manager-

SES
01612

 (11-9141-2)  ( N.Fla.)

Government Analyst II
00023

(13-1111-04)

Process Management 
Administrator-DMS

02244
(11-9199-03)

Inspector/ Plans 
Reviewer
  01259

(47-4011-3)

Construction Projects 
Adm. II-SES 

01345
(11-9041-2) 

Professional Engineer 
III

  00265
(17-2199-04
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Director of Facilities Mgmt & 
Building Construction  - DMS    

01297  
 (10-9021-1)  

Deputy Director of Facilities 
Mgmt & Bldg Const - DMS 

 00151 
 (11-3011-3)

Operations & Management
Consultant II-SES

  00257
(13-1111-4)

Planner IV -SES
01851

(13-1111-4)

Senior Management 
Analyst II -SES 

  01796
(13-1111-4)

42

Department of Management Services
Division of Real Estate Development & Management
Division of Facilities Management & Building Construction 
FCO, Budget, Planning,  & Analysis Section
Strategic Planning Section

Approved: 
 
Date: 

Operations & Management 
Consultant Mgr. -SES

01743
(11-1021-2)  

Planning & Budgeting 
Specialist
  01982

(13-2031-2)

Appraiser 
Administrator-SES

  03714
(11-1021-2)

Financial Specialist-
SES 

 03715
 (13-2051-04)

Operations Review 
Specialist

03716
(13-1111-04)  

Architect Supervisor-
SES

01741
(17-1022-5)  

Senior Architect  (3)
01742, 01792, 01816

(17-1011-4)

Government Analyst I
00208

(13-1111-03)

Senior Management 
Analyst II-SES

00222 
(13-1111-4) 

Data Base 
Administrator

 00182
(11-3021-2) 

Strategic Planning FCO, Budget, Planning & 
Analysis Section
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Department of Management Services
Real Estate Development & Management
Division of Facilities Management & Building Construction
Leasing Management Section
Paid Parking Section

Approved:
  
Date: 

43

Chief Real Property 
Administrator-DMS

  000149
(11-1021-3)

Management Review 
Specialist-SES

 01922
(13-1111-4)  

General Services 
Specialist

00730
(13-1199-3)   

Records Technician
   00127

(43-4199-2)

Operations Review 
Specialist (2)
01793, 3718
(13-1111-4)   

Senior Acquisition 
Review Agent  

 03717
(13-1199-04)

General Services 
Specialist

00120
(13-1199-03)

Contractual Services 
Specialist

02112
(13-1041-01)

Leasing Management 
Section Paid Parking Section

Director of Real Estate 
Development & Mgmt.

 01297
(10-9021-1) 

Administrative 
Assistant II

01782
(43-6011-02)  
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 Director of Real Estate 
Development & Mgmt.-DMS   

001297
(11-9021-3)

Chief of Operations & 
Maintenance -

DMS 
 00153

(11-9021-3)

Deputy Chief of 
Tallahassee Facilities-DMS

01881
(11-3011-2)

Deputy Chief of Regional 
Facilities-DMS

00344
(11-3011-2)

Facilities Manager-SES
  02996

(11-9021-02)

Administrative 
Assistant I

02075
(43-6011-2)

44

Approved: 

Date:          Department of Management Services
Division of Real Estate Development & Management
Division of Facilities Management & Building Construction
Statewide Facilities Admin.

Facilities Manager-SES
00297

(11-9021-02)
Satellite Office Center

Facilities Manager-SES
01650

(11-9021-02)
Twin Towers Bldg

Facilities Manager-SES
02100

(11-9021-02)
Tally Facilities, FDLE Bldg

Facilities Manager-SES
01409

(11-9021-02)
James Bldg-Pensacola

Facilities Manager-SES
  01303

(11-9021-02)
The Capitol

Facilities Manager-SES
01230

(11-9021-02)
Turlington

Facilities Manager-SES
  01918

(11-9021-02)
Pepper Building

Facilities Manager-SES
  00152

(11-9021-02)
Fletcher

Maintenance 
Mechanic

01603
(49-9042-2)

Facilities Manager-SES
  01746

(11-9021-02)
Peterson Bldg - Lakeland

Facilities Manager-SES
  02209

(11-9021-02)
Ft Myers Reg Svc Ctr

Facilities Manager-SES
  00249

(11-9021-02)
Ft Pierce Reg Svc Ctr 

Facilities Manager-SES
  01545

(11-9021-02)
Trammell Bldg - Tampa

Facilities Manager-SES
  01559

(11-9021-02)
Jacksonville Reg Svc Ctr 

Facilities Manager-SES
  02238

(11-9021-02)
Grizzle Building

Facilities Manager-SES
  01395

(11-9021-02)
Hurston Bldg-Orlando

Facilities Manager-SES
  01486

(11-9021-02)
Gore Bldg – Ft Lauderdale

Facilities Manager-SES
  01487

(11-9021-02)
Dimick  Building - WPB

Facilities Manager-SES
  01464

(11-9021-02)
Rhode Building - Miami

Facilities Manager-SES
  01611

(11-9021-02)
Alachua Reg Svc Ctr 

Facilities Manager-SES
  02189

(11-9021-02)
Monroe Co Reg Ctr

Senior Refrigeration 
Mechanic

00336
(49-9021-03)
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45

 Chief of Operations & 
Maintenance- DMS 

00153
(11-9021-03)  

Business Manager II -SES
01532

(11-3011-02)  

Administrative Assistant II-
SES

00502
(43-6011-03)   

Staff Assistant  
 00113

(43-6011-02)

Department of Management Services
Division of Real Estate Development & Mgmt.
Division of Facilities Management & Building Construction
Business Office - Bureau of Operations & Maintenance
 

Approved: 
 
Date:

Administrative Assistant I
 01600 

(43-6011-02)

Director of Real Estate 
Development & Mgmt.

 01297
(10-9021-01) 

Management Review 
Specialist-SES

01814
(13-1111-04)

Senior Management 
Analyst I-SES

01241
(13-1111-03)

Administrative Assistant II
    00108

(43-6011-03)

Construction Project 
Administrator II-SES

00200
(11-9041-02)   
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Deputy Director & Chief of 
Operations & Maintenance-DMS 

 00153
(11-9021-3)  

Engineering Specialist 
Supervisor III -SES

01736
(17-2199-3)  

Engineer III 
01689

(17-2199-3)

46

Department of Management Services
Real Estate Development & Management
Bureau of Operations & Maintenance
Safety & Fire Control Engineering 

Approved:  

Date:         

Engineer Specialist 
III

02281
(17-2199-03) 

Engineering 
Technician III

01828
(17-3029-02)

Director of Real Estate 
Development & Mgmt.

 01297
(10-9021-1) 

Maintenance & 
Construction 

Superintendent -SES
  00169

(11-9021-2)
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Deputy Director & Chief of 
Operations & Maintenance- 

DMS 
00153

(11-9021-03)  

Department of Management Services
Division of Real Estate Development & Mgmt.
Division of Facilities Management & Building Construction
Environmental Health & Safety

Environmental Supervisor II-
SES

00156
(19-2041-03

Administrative Assistant I
01860

(43-6011-02)

Approved:

Date: 

47

Director of Real Estate 
Development & Mgmt.

 01297
(10-9021-1) 
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Deputy Director & Chief of 
Operations & Maintenance -

DMS
 00153

(11-9021-3)   

Maintenance & 
Construction 

Superintendent- SES
   00266

(11-9021-2)

Trades Supervisor- SES
00157

(47-1011-3)
Trades Supervisor -SES

01671
(47-1011-3)

Master Electrician (4) 
00346, 01263, 
01394, 00223 
(49-2094 -3)

Master Electrician (4)
 00267, 01231,
01261, 01651
(49-2094-3) 

Maintenace Mechanic (2)
01979, 01287
(49-9042-2) Painter (4)

00175, 00795, 00253, 
02145

(51-9121-1)

48

Department of Management Services
Division of Real Estate Development & Management
Division of Facilities Management & Building Construction
Central Construction Team & Central Electrical Response Team

Electrician
00211

(49-2094-02)

Director of Real Estate 
Development & Mgmt.

 01297
(10-9021-1) 

Approved: 
 
Date:

CENTRAL 
CONSTRUCTION PAINT SHOPCENTRAL ELECTRICAL 

RESPONSE
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Deputy Director & Chief of 
Operations & Maintenance- 

DMS 
  000153

(11-9021-3) 

Energy Management Control 
Systems Operator (3)    
01307, 01320, 00179   

     (49-2095-1)

Engineering Tech. III (4)
00832, 01305, 02136, 

00831
 (17-3029-2)

49

Approved:  

Date: 

Department of Management Services
Facilities Program/ Real Estate Development & Management
Deputy Director & Chief of Operations & Maintenance      
Primary Electrical Distribution & EMCS Section 

Safety Specialist (6)
 00203, 00238, 01248,
 01592, 02249, 02251

(29-9011-02)

Engineering Specialist I-
SES 

00829
 (17-2199-02)

Director of Real Estate 
Development & Mgmt.

 01297
(10-9021-1) 

Management Review 
Specialist - SES

  01426
(11-3011-2) 

Engineering Tech. IV 
00168

 (17-3029-02)
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Approved:

Date: 

5

Department of Management Services
Chief Information Officer

System Project 
Administrator-SES

03657
(11-3021-02)

Systems Project Analyst-
SES 

02104
(15-1051-03)

Network Systems 
Analyst-SES

01542
(15-1071-02)

Systems Programming 
Administrator -SES

02787
(11-3021-02)

Data Processing 
Manager-SES

00579
11-3021-02

Systems Program 
Administrator-SES

(DMS CIO)
01631

11-303-02

Secretary  of Management
Services - DMS

02300
(10-1011-3)

Distributed Computer 
Systems Adm - SES

03262
(11-3021-02)

Systems Project 
Analyst-SES 

  02185
(15-1051-03)

Office Automation 
Specialist I-SES

00026
(15-1041-01)

Distributed Computer 
Systems Analyst

02364
(15-1071-02)

Systems Project 
Analyst-SES 

 03351
(15-1051-03)

Computer Programmer 
Analyst I
03208

(15-1021-02)
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Deputy Director & Chief of 
Operations & Maintenance-  

DMS 
  00153

 (11-9021-3)

Maintenance & 
Construction 

Superintendent -SES
  00169

(11-9021-2)

Senior Refrigeration 
Mechanic (3)

00178, 02132 (L.W.),
000166 

 (49-9021-3)

Maintenance Mechanic (4)
 00177, 02866,
 01306, 00176
  (49-9042-2)

50

Department of Management Services
Facilities Program/ Real Estate Development & Management
Deputy Director and Chief of Operations & Maintenance
Capitol Center H.V.A.C. Section

Engineering Technician III
02136

(17-3029-2)

Plumber
 00345

(47-2151-2) 

Aproved: 

Date: 

Director of Real Estate 
Development & Mgmt.

 01297
(10-9021-1) 
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Landscape & 
Goundskeeping 

Superintendent- SES
00183

(11-9199-2)  

Groundskeeping Supervisor 
I -SES
 00887

(37-1012-2) 

Groundskeeper
00268

(37-1012-1)

Department of Management Services
Facilities Program/ Real Estate Development & Management
Capitol Center Grounds & Paid Parking Maintenance

Approved:  

Date:

Landscape Development 
Specialist
  00190

(37-3011-4)

Director of Real Estate 
Development & Mgmt.

 01297
(10-9021-1) 

Deputy Director & Chief of 
Operations & Maintenance-DMS 

 00153
(11-9021-3)  

Nursery/Landscape 
Supervisor - SES

 00224
(37-1012-3) 

Groundskeeper (2) 
00161

(37-1012-1)

Automotive Equipment 
Mechanic I

  00207
(49-3023-1)

Groundskeeping 
Supervisor II - SES

01735
(37-1012-3)   

Maintenance Support 
Technician

  01795, 00290, 01734
(49-9042-1)

Groundskeepers (7)
00833, 01798, 01597, 
01596, 00206, 01654, 

01733
(37-1012-1)

Maintenance Repairman
00159

(49-9042-1)

Groundskeeping 
Supervisor I - SES

   00308
(37-1012-2)

Groundskeeper   (3)          
00181, 01799, 00189

(37-1012-1)

Groundskeeping 
Supervisor II - SES

 01800
(37-1012-3) 

Groundskeepers (4)
00186, 00299, 00309, 

00188
(37-1012-1)

Senior Clerk
00131

(43-9061-02)
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Facilities Manager -SES
01303

(11-9021-2)  

Maintenance Supervisor II - 
SES

00209
(49-1011-3)   

Custodial Supervisor III -
SES (0.75 FTE)

 02157
(37-1011-3)  

Custodial Supervisor I – 
SES

00359
(37-1011-2)   

Maintenance Mechanic
 (3 fte)

  001670, 001672, 
02008,    

(49-9042-2)

Maintenance Support 
Technician 

01681 
(49-9042-1)

Custodial Supervisor II - 
SES 

 01302
(37-1011-2)

Custodial Workers (7 fte)
03018, 01914, 01976, 

02935, 2863  (.50)
 03033,  01292, 00356,  

01275, 01274, 03033 (1.0)
 (37-2011-1)

Custodial Workers (6.5 fte)
 01277,  02146,  03010, 

01245, 00235 (.50)
00295, 01279,  01276, 

00960 (1.0)
(37-2011-1)

Custodial Workers (6 fte)
 00260, 00264,  03007, 
01291, 01272, 01329,  

(37-2011-1)

Custodial Workers (2)     
01283, 01267
 (37-2011-1)

52

Approved:  

Date: 

Department of Management Services
Facilities Program/ Real Estate Development & Management
Bureau of Operations & Maintenance - DMS
Capitol Building Trades Support & Custodial Services

Staff Assistant
00250

(43-6011-2)

Deputy Chief of 
Tallahassee Facilities-DMS

  01881
(11-3011-2) 

Groundskeeper (.50 fte)
003191

(37-1012-01)  

Laborer
00322

(53-7062-1)Custodial Supervisor II - 
SES  

03012 
(37-1011-2)
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Deputy Director & Chief of 
Operations & Maintenance-

DMS
   00153

(11-9021-1)

53

Department of Management Services
Facilities Program/ Real Estate Development & Managementt
Bureau of Operations & Maintenance
Governor's Mansion & Grounds

Approved:
 
Date:

Landscape & 
Groundskeeping Supt.-SES

00183
(11-9199-2)  

Director of Real Estate 
Development & Mgmt.

 01297
(10-9021-1) 

Groundskeeping Supervisor 
III- SES
00184

(37-1012-4)  

Groundskeepers (2.75)
00160, 00187,

02010 (.75) 
(37-1012-1)
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Deputy Chief of 
Tallahassee Facilities-DMS

  01881
(11-3011-2)

Facilities Manager - SES
  01230

(11-9021-2)

Custodial Workers (3)
01255, 01855, 

00292,
  (37-2011-1)

Custodial Supervisor 
II- SES
  01232

(37-2011-2)

Custodial Supervisor I 
- SES
00252

 (37-1011-1)

54

Department of Management Services
Facilities Programs/ Real Estate Development & Management
Bureau of Operations & Maintenance 
Gray & Turlington Buildings 

Approved:  

Date:

Maintenance Mechanic (2)
01652,  00173,

(49-9042-1)

Custodial Workers (4)
 00231, 01331,
 00369, 01246
  (37-2011-1)

Maintenance Mechanic 
02137

 (49-9042-2)

Maintenance Support 
Technician 

01330, 01961
 (49-9042-1)
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Deputy Chief of 
Tallahassee Facilities -DMS

  01881
(11-1011-2)

Maintenance Mechanic (3)
00278, 00326, 00172

(49-9042-2) 

Maintenance Mechanic 
 01339

(49-9042-2) 

55

Approved:  

Date: 

Department of Management Services
Facilities Program/Real Estate Development & Management
Bureau of Operations & Maintenance 
Fletcher, Larson & Collins Buildings

Maintenance Supervisor 
– SES
01249

(49-1011-03)

Facilities Manager -SES
  00152

(11-9021-2)
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Deputy Chief of 
Tallahassee Facilities-DMS

  01881
(11-3011-2)

Facilities Manager - SES
  01650

(11-9021-2)

Maintenance Mechanic 
(2)

01334, 01960
(49-9042-2)

Custodial Supervisor II -SES 
 01653

(37-1011-2)

Custodial Worker (8.0 fte)
01327, 01943, 01981, 01239, 
01260, 01924, 01929,  01662, 
01663, 01861, 01862, 01951, 

01655, 01967  
(.50)  (37-2011-1)

56

Department of Management Services
Facilities Program/Real Estate Development & Management
Bureau of Operations & Maintenance
Twin Towers/Douglas & Carr

Approved:  

Date: 

TWIN TOWERS DOUGLAS/CARR

Maintenance 
Superintendent I- SES

(49-1011-3)  00246

Maintenance Mechanic (2)
001322, 001595

(49-9042-2)
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Deputy Chief of 
Tallahassee Facilities- DMS

(11-3011-2)  01881

Facilities Manager-SES
(11-9021-2) 00297

57

Approved:  

Date: 

Department of Management Services
Facilities Program/ Real Estate Development & Management

Capital Circle Office Complex

Maintenance  Mechanic  (3)
     01955, 00283, 01265

 (49-9042-2)   

Maintenance Supervisor I-
SES

(49-1011-3)  00221

Maintenance Support 
Technician  (3) 

01285, 01919, 01744
(49-9042-1)
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Deputy Chief of 
Tallahassee Facilities- DMS

  01881
(11-3011-2)

Facilities Manager- SES
  01918

(11-9021-2)

Maintenance Mechanic (2)
01940, 02130, 00180

(49-9042-2)
Pepper

Maintenance Mechanic
  02860

(49-9042-2)
Holland

Laborer
03040  

(53-7062-01)
Records

Maintenance Mechanic
02026

(49-9042-2)
Records

58

Department of Management Services
Real Estate Development & Management
Pepper, Holland, Carlton and Records Storage Approved:  

Date: 

Maintenance Superv - SES   
00374

(49-1011-03)

Maintenance Mechanic (4)
01266, 01294, 00254, 

00828
(49-9042-2)
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Deputy Chief of 
Tallahassee Facilities-DMS

  01881
(11-3011-2)

Facilities Manager-SES
  02100

(11-9021-2)

Maintenance Mechanic  
00170

(49-9042-2)

59

Department of Management Services
Facilities Program/ Real Estate Development & Management
Bureau of Operations & Maintenance
FDLE Building

Approved:

Date: 

Maintenance support 
Technician

 02134
(49-9042-1)
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6

Approved:  

Date: 

Department of Management Services
Administration Program
Center on Efficient Government 

Secretary of Management 
Services
  02300

(10-1011-03) 
(Chair of the Council)

Administrative Director
  03701

(43-6011-04)

Executive Director-
Center on Efficient 

Government
  03702

(11-9199-02)

Operations & 
Management 

Consultant II-SES
03703

(13-1111-04)  

Senior Management 
Analyst II-SES

 03704
(13-1111-04) 
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Facilities Manager-SES
01409

(111-9021-2)  

Maintenance Mechanic
01410

(49-9042-2)  

Custodial Supervisor II-SES
 01461

(37-1011-2)

Maintenance Support 
Technician

  01457
(49-9042-1)

Custodial Worker (4 fte)
03031 (1.0)

01411, 02141, 02919,
00334, 00285, 01983 

( .50)
(37-2011-1)

Department of Management Services
Facilities Program/Facilities Management
Bureau of Operations & Maintenance
Escambia Regional Service Center/James Building

Approved: 

Date: 

60

Deputy Chief of 
Tallahassee Facilities-DMS

01881
(11-3011-2)  
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Facilities Manager-SES
(11-9021-2)  01559

Maintenance 
Mechanic 

01574, 02009
(49-9042-2)

Custodial Supervisor II- 
SES

01562 (37-1011-2)

Custodial Worker (8-50)
01566, 01568, 01571, 
01572, 01573, 01565, 

01561, 02854 (.50) 
03034 

(37-2011-1)

61

Department of Management Services
Facilities Program/Facilities Management
Bureau of Operations & Maintenance
Jacksonville & Daytona Regional Service Center/

Approved: 

Date: 

Deputy Chief of Regional 
Facilities-DMS

(11-3011-2)   00344

Maintenance 
Supervisor I- SES

(49-1011-03)  001972

Custodial Worker
 01564

(37-2011-1)

Assistant Maintenance 
Services Superintendent – 

SES  
 02006

(11-9021-1)

Maintenance Mechanic
  02007

(49-9042-2)

219 of 584



Facilities Manager -SES
(1-9021-2)  01611

Maintenance Mechanic (1)
(49-9042-2) 02210

Deputy Chief of Regional 
Facilities-DMS

(11-3011-2)   00344

Department of Management Services
Facilities Program/Facilities Management
Bureau of Operations & Maintenance
Alachua Regional Service Center

Approved:

Date: 

62
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Facilities Manager- SES
  01545

(11-9021-2)

Maintenance Supervisor I- 
SES 

 01546
(49-1011-3) (Trammel)

Maintenance Support 
Technician  

01547
(49-9042-1) (Hargrett)

63

Department of Management Services
Facilities Program
Bureau of Operations & Maintenance
Hillsborough Regional Service Center
Trammell and Hargrett Buildings

Approved:  

Date: 

Deputy Chief of Regional 
Facilities-DMS

 00344
(11-3011-2)  

Maintenance Support 
Technician  

00511
(49-9042-1) (Trammel)
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Deputy Chief of Regional  
Facilities -DMS                 

00344
(11-3011-2)

Facilities Manager - SES
  01395

(11-9021-2)

Maintenance Supervisor I - SES 
00319

 (49-1011-3) 

Maintenance Mechanic (4)
00316, 00310,
02073, 02074
(49-9042-2) 

Maintenance Support 
Technician  

 02282
(49-9042-1)

Laborer
01397 

(53-7062-1)   

64

Department of Management Services
Facilities Program/Facilities Management
Bureau of Maintenance
Hurston Building

Approved: 

Date:          

Staff Assistant
00165

(43-6011-02
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Facilities Manager-SES 
01746

(11-9021-2)

Maintenance Mechanic
01560

(49-9042-2)

65

Approved:  

Date: 

Department of Management Services
Facilities Program/Facilities Management
Bureau of Operations & Maintenance
Petersen Building (Lakeland)

Deputy Chief of Regional 
Facilities-DMS

   00344
(11-3011-2)
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Facilities Manager- SES
  02238

(11-9021-2)

Maintenance Supervisor I- 
SES  

02239
(49-1011-3)

Maintenance 
Mechanic 

02240
(49-9042-2)

66

Approved:  

Date: 

Department of Management Services
Facilities Program/Facilities Management
Bureau of Maintenance
Grizzel Building

Deputy Chief of Regional  
Facilities-DMS                

00344
(11-3011-2) 

Maintenance Support 
Technician

  01300
(49-9042-01)
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67

Approved:  

Date: 

Department of Management Services
Facilities Program/Facilities Management
Bureau of Operations & Maintenance
Benton Building

Facilities Manager -SES
 00249

(11-9021-2) 

Maintenance Mechanic
  01748

(49-9042-2)

Deputy Chief of Regional 
Facilities-DMS

   00344
(11-3011-2)
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Facilities Manager - SES 
01487

(11-9021-1)  

Maintenance Mechanic
 01488

(49-9042-2) 

68

Department of Management Services
Facilities Program
Bureau of Operations & Maintenance
Dimick Building

Approved:  

Date:          

Deputy Chief of Regional 
Facilities-DMS

    00344
(11-3011-2)
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Facilities Manager-SES
01486

(11-9021-2)  

Maintenance Mechanic
00298

(49-9042-2)

Maintenance Support 
Technician

01482
(49-9042-1)  

69

Approved:  

Date: 

Department of Management Services
Facilities Program
Bureau of Operations and Maintenance
Broward Regional Service Center
Gore Building/North Broward

Maintenance Mechanic
  00259

(49-9042-2) 

Deputy Chief of Regional 
Facilities-DMS

   00344
(11-3011-2)

Maintenance Support 
Technician

01570
(49-9042-1)  
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*Chairman - PERC
03300

*Commissioner - 
PERC
03335

*Commissioner - 
PERC
03334

General Counsel-
PERC
03309

(10-9199-2)

Executive Assistant II -
SES

03312
(43-6011-5)

Operations & 
Management

Consultant II-SES
(13-1111-4)  03304

Commission Deputy 
Clerk II-SES (TF)                 

 03322
(23-2092-1)  

7

Approved:
 
Date:   

Department of Management Services
Public Employees Relations Commission

Election Specialist-
SES (TF)

03306 
(13-1041-2)

Operations & 
Management 

Consultant Mgr-SES
(11-1021-2) 03339

Administrative 
Assistant III-SES

  03308
(43-6011-4)

Administrative 
Assistant III-

SES
 03314 (43-6011-4)   

Hearing Officer
03311

(23-1021-4)

Hearing Officer
03330

(23-1021-4)

Hearing Officer
03315

(23-1021-4)

Hearing Officer
03329

(23-1021-4)

Hearing Officer
03319

(23-1021-4) 

Hearing Officer
03302, 03316
(23-1021-4)

Hearing Officer
 03321, 03327

(23-1021-4)

Commission  
Deputy Clerk II – 

SES (2) 
03303, 03305
(23-2092-1)

Hearing Officer
03317             

(23-1021-4) 

Management Analyst 
II-SES 
 03310

(13-111-03)

Hearing Officer
 03333 

(23-1021-4)

Commission Deputy 
Clerk II-SES (4)
03320, 03326, 
03328, 03332
(23-2092-3)
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Deputy Chief of Regional
Facilities -DMS 

 00344
(11-3011-2)

Maintenance Supervisor I
- SES 
 01465

(49-1011-3)

Maintenance Support 
Technician

 01893, 00329 (2)
(49-9042-1) 

Maintenance Mechanic (4)
01895, 01476, 01958, 

02072, 01891
(49-9042-2)

70

Department of Management Services
Facilities Program
Bureau of Operations & Maintenance
Dade County Regional Service Center
Rohde Building 

Approved:  

Date: 

Facilities Manager- SES
01464

(11-9021-2)  

Staff Assistant
  00320

(43-6011-2)

Laborer
01479

(53-7062-01)
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Facilities Manager- SES
  02189

(11-9021-2)

Custodial Worker 
02193

(37-2011-1)

71

Approved:  

Date: 

Department of Management Services
Facilities Program/Facilities Management
Bureau of Operations & Maintenance
Monroe County Regional Service Center

Deputy Chief of Regional 
Facilities-DMS

00344
(11-3011-2)   

Maintenance Mechanic
  02190

(49-9042-2)
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Facilities Manager -SES
 02209

(11-9021-2) 

Maintenance Support 
Technician (2)
02211, 02212 
(49-9042-1)

72

Department of Management Services
Facilities Program
Bureau of Operations & Maintenance
Fort Myers Regional Service Center

Approved: 

Date: 

Deputy Chief of Regional 
Service Centers & Facilities 

-DMS
 00344

(11-3011-2)  
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Executive Director of the 
FCHR 
02714

(10-1011-1)

Computer Programmer
Analyst II -SES

 02743
(15-1021-2)

Senior Management 
Analyst II- SES                

02727
(13-1111-4)  

Legal

Education & Training 
Specialist-SES

02730
(13-1073-3)  

Community 
Relations

Operations & Management 
Consultant II -SES           

02745
(13-1111-4)

Chief Legal Counsel-
FCHR

  02715
(11-9199-3)

Senior Attorney (3)
02772, 03699, 02902, 

  (23-1011-4)

Deputy Clerk - SES
 02732

(23-2092-1) 

73

Approved: 
 
Date:         

Department of Management Services
Florida Commission on Human Relations

Investigation Specialist 
II -SES   (10) 

02725, 02736, 02744, 
02899, 02728, 02978, 
02721, 03221, 02975, 

02733
(13-1041-3)

Office Automation 
Specialist I - SES

 02901
(15-1041-1) 

Attorney-SES (2)
 02717, 03182

(23-1011-3)

Operations & Management 
Consultant I - SES         

03215
(13-1111-3)  

Investigator 
Supervisor- SES

02731
(13-1041-4)

Investigation Specialist 
II- SES   (4)

  03220, 03222, 
03691, 02975
(13-1041-3)

Public Information Director-
SES

  03214
(11-2031-2)

Community Assistance 
Specialist II-SES

 03183  
(13-2099-2)

Investigator Supervisor-
SES 

02974
(13-1041-4)

Investigation Specialist 
I-SES (8) 

 02720, 02718,03218, 
03216, 03190, 03213, 

02721, 02719
(43-6011-2) 

Senior Management 
Analyst II-SES

 02737
(13-1111-04)

Executive Assistant I-FCHR
 02762

(11-3011-02) 

Employment 
Investigations

Staff Assistant-SES
 03181

(43-9061-2) 

Staff Assistant - SES 
 02724

(43-6011-02) 

Senior Clerk-SES    
 03184, 03187, 02716, 

02729
(43-9061-2) 

Community Assistance 
Specialist II-SES 

03185
(13-2099-2)
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 Executive Director
- FCHR 
 02714

(10-1011-1) 

Investigator Supervisor – 
SES

 02746
(13-1041-4)  

74

Department of Management Services

Florida Commission on Human Relations

Intake & Housing Investigations Sections

Approved: 

Date: 

Investigation Specialist 
II- SES 
 02723 

(13-1041-3)  (TF) 

Investigation Specialist 
I- SES (4) 

 02726 , 02898, 
 02748, 02738
 (13-1041-2) 

Secretary Specialist-
SES

 02739
(43-6011-1)  

Investigator Supervisor-
SES 

03217
 (13-1041-4) 

Quality
Housing 

Investigations

Administrative 
Assistant II-SES    

02740
(43-6011-02) 

Investigation Specialist 
II- SES 
 02733 

(13-1041-3)  
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Executive Administrative 
Commission on 

Disabilities
 03257

(11-1021-3) 

Administrative 
Assistant III-SES

03259
(43-6011-4)

Mgmt. Review 
Specialist-SES

03258
(13-1111-4) 

Mgmt. Review 
Specialist -SES 

 03697
(13-1111-4) 

Receptionist
03698

(43-4171-1)

Regulatory 
Specialist III 

 03696, 03695 
(13-1111-4) 

Governors Commision on 
Disability

75

Approved:  

Date:
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 Chief of Staff- DMS
  002128

(10-1021-2)

Director of Administration – 
DMS

 02301
 (10-3011-01)

Personnel Resource 
Management Officer

02683
(10-3040-03)  

Pg. 9

Departmental 
Purchasing

Human Resource 
Office

Purchasing Specialist 
Supervisor - SES   

02305
 (13-1023-04) 

Pg. 9

8

Approved: 

Date:

Department of Management Services
Administration Program
Director's Office

Senior Management 
Analyst II-SES

02541, 00726, 00455
(3 FTE’s)

(13-1111-4)  

Budget Specialist-SES 
02309

(13-2031-3)  

Chief of Financial 
Management Services 

– DMS 
00017

(11-3031-3)
Pg. 10 & 11

Bureau of Financial 
Management Services

Planning & Budget 
Office
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9

Department of Management Services
Administration Program
Departmental Purchasing & Human Resource Office

Approved: 

Date: 

Director of Administration - 
DMS

02301
(10-3011-1)  

Purchasing Agent II
 02799

(13-1023-01) 

Purchasing Specialist 
Supervisor-SES

02305
(13-1023-4)    

Purchasing Analyst-
SES

 02916
(13-1023-04) 

Operations & Mgmt 
Consultant II – SES  

 00016
(13-1111-04)

Departmental 
Purchasing

Senior Management 
Analyst II-SES (3)

01630,  00013, 03039
(13-1111-04) 

Personnel Resource 
Management Officer

02683
(11-3040-03)  

Management Analyst 
I-SES
00018

(13-1111-02)  

Human 
Resource 

Office

Purchasing Analyst 
00012

(13-1023-04) 
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MANAGEMENT SERVICES, DEPARTMENT OF
SECTION I: BUDGET

FIXED CAPITAL 

OUTLAY

TOTAL ALL FUNDS GENERAL APPROPRIATIONS ACT 47,385,360

ADJUSTMENTS TO GENERAL APPROPRIATIONS ACT (Supplementals, Vetoes, Budget Amendments, etc.) 0

FINAL BUDGET FOR AGENCY 47,385,360

SECTION II: ACTIVITIES * MEASURES

Number of 

Units
(1) Unit Cost

(2) Expenditures 

(Allocated)
(3) FCO

Executive Direction, Administrative Support and Information Technology (2) 46,838,064

Conduct Administrative Hearings And Proceedings * Number of cases closed 6,307 1,776.51 11,204,432

Process Payroll And Benefits For Leased State Employees * Number of employees in state leasing services. 4 241,899.25 967,597

Adjudicate And Hear Workers' Compensation Disputes * Number of petitions closed 82,394 299.66 24,689,967

Facilitate Mediation Of Workers' Compensation Disputes * Number of mediations held 20,812 260.11 5,413,330

Operate And Maintain Department Of Management Services' Pool Facilities * Number of maintained square feet (private contract and agency) 7,377,543 8.13 59,993,666

Operate And Maintain Non-pool Facilities * Number of maintained square feet (private contract and agency) 7,377,543 0.10 719,458

Administer Bonding Program And Plan For State Office Space Requirements * Number of net square feet of pool facilities 5,880,175 0.18 1,045,517

Manage Private Sector And State Leases For State Agencies * Number of leases managed 1,325 2,578.67 3,416,732

Manage Pool Facility Parking Lots * Number of parking spaces 22,813 10.10 230,448

Provide Facilities Security * Number of facilities secured 18 57,224.56 1,030,042

Manage Construction Projects * Dollar volume of Fixed Capital Outlay project starts 34,711,002 0.04 1,520,243

Adjudicate And Facilitate Mediation Of Labor And Employment Disputes Through The Public Employees Relations Commission * Number of labor and employment dispositions 1,141 3,905.86 4,456,591

Operate And Maintain The Executive Aircraft Pool * Number of flight hours 394 8,567.24 3,375,494

Acquire And Redistribute Federal Surplus Property * Dollar value of donated property 8,193,833 0.05 440,015

Acquire And Redistribute Military Excess Property * Dollar value of donated property 8,193,833 0.04 303,827

Provide New Vehicle And Watercraft Acquisition Support * Number of vehicles and watercraft acquired 822 294.68 242,224

Operate And Maintain The Equipment Management Information System (emis) * Number of state vehicles tracked 29,321 27.27 799,575

Manage State Vehicle And Watercraft Disposal * Number of vehicles and watercraft disposed of 1,990 428.57 852,863

Establish And Administer State Term (master) Contracts And Negotiated Agreements * Dollars expended by State Agencies using the State Term Contracts and Negotiated 

Agreements
881,851,406 0.03 26,910,404

Provide Minority Access To Contracting Opportunities * Number of businesses certified and registered 4,997 133.01 664,651

Manage And Oversee Minority Business Compliance * Number of businesses reviewed and audited 100 6,646.51 664,651

Provide Human Resource Management Expertise/Consulting * Number of authorized FTE and OPS employees in the State Personnel System 136,385 39.42 5,375,619

Maintain The Human Resources Automated System * Number of users supported by the automated human resources system 236,579 187.78 44,425,431

Administer The Health Insurance Program * Number of enrollees 175,747 141.91 24,939,438

Administer The Life Insurance Program * Number of enrollees 157,652 0.01 1,589

Administer The Flexible Spending Account Program * Number of enrollees 13,529 6.53 88,358

Administer The Supplemental Insurance Program * Number of enrollees 149,207 5.89 878,476

Administer The Disability Benefits Program * Number of enrollees 24,485 0.03 786

Provide Local Government Pension Plan Oversight * Number of Local Pension Plans Reviewed 379 5,777.44 2,189,648

Administer The Florida Retirement System * Number of FRS members 990,939 26.75 26,507,290

Administer The Retiree Health Insurance Subsidy Program * Number of Recipients of the Health Insurance Subsidy 256,452 0.57 145,321

Administer The State University System Optional Retirement Program * Number of participants in the SUS Optional Retirement Program 16,091 17.04 274,156

Contract For The Construction, Operation And Oversight Of Private Prisons * Number of beds occupied 7,731 282.50 2,184,024

Investigate Complaints Of Civil Rights Violations * Number of inquiries/investigations 15,185 496.96 7,546,327

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TOTAL 263,498,190 46,838,064

SECTION III: RECONCILIATION TO BUDGET

PASS THROUGHS

TRANSFER - STATE AGENCIES 269,309,099

AID TO LOCAL GOVERNMENTS 1,439,978

PAYMENT OF PENSIONS, BENEFITS AND CLAIMS 13,219,527

OTHER 518,036

REVERSIONS 47,358,997 547,296

TOTAL BUDGET FOR AGENCY (Total Activities + Pass Throughs + Reversions) - Should equal Section I above. (4) 595,343,827 47,385,360

(1) Some activity unit costs may be overstated due to the allocation of double budgeted items.

(2) Expenditures associated with Executive Direction, Administrative Support and Information Technology have been allocated based on FTE.  Other allocation methodologies could result in significantly different unit costs per activity.

(3) Information for FCO depicts amounts for current year appropriations only. Additional information and systems are needed to develop meaningful FCO unit costs.

(4) Final Budget for Agency and Total Budget for Agency may not equal due to rounding.

FISCAL YEAR 2008-09

OPERATING

SCHEDULE XI/EXHIBIT VI: AGENCY-LEVEL UNIT COST SUMMARY

590,667,992

5,963,461

596,631,453
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BUDGET PERIOD: 2000-2011                                         SCHED XI: AGENCY-LEVEL UNIT COST SUMMARY

STATE OF FLORIDA                                                   AUDIT REPORT MANAGEMENT SRVCS, DEPT OF

---------------------------------------------------------------------------------------------------------

ACTIVITY ISSUE CODES SELECTED:                                                                           

   TRANSFER-STATE AGENCIES ACTIVITY ISSUE CODES SELECTED:                                                

     1-8:  ACT0680  ACT0700  ACT8010  ACT8020  ACT8030  ACT8040                                          

   AID TO LOCAL GOVERNMENTS ACTIVITY ISSUE CODES SELECTED:                                               

     1-8:  ACT0655                                                                                       

---------------------------------------------------------------------------------------------------------

THE FOLLOWING STATEWIDE ACTIVITIES (ACT0010 THROUGH ACT0490) HAVE AN OUTPUT STANDARD (RECORD TYPE 5)     

AND SHOULD NOT:                                                                                          

    *** NO ACTIVITIES FOUND ***                                                                          

---------------------------------------------------------------------------------------------------------

THE FCO ACTIVITY (ACT0210) CONTAINS EXPENDITURES IN AN OPERATING CATEGORY AND SHOULD NOT:                

(NOTE: THIS ACTIVITY IS ROLLED INTO EXECUTIVE DIRECTION, ADMINISTRATIVE SUPPORT AND INFORMATION          

TECHNOLOGY)                                                                                              

    *** NO OPERATING CATEGORIES FOUND ***                                                                

---------------------------------------------------------------------------------------------------------

THE FOLLOWING ACTIVITIES DO NOT HAVE AN OUTPUT STANDARD (RECORD TYPE 5) AND ARE REPORTED AS 'OTHER' IN   

SECTION III: (NOTE: 'OTHER' ACTIVITIES ARE NOT 'TRANSFER-STATE AGENCY' ACTIVITIES OR 'AID TO LOCAL       

GOVERNMENTS' ACTIVITIES. ALL ACTIVITIES WITH AN OUTPUT STANDARD (RECORD TYPE 5) SHOULD BE REPORTED       

IN SECTION II.)                                                                                          

       BE         PC       CODE    TITLE                                  EXPENDITURES         FCO       

    72400200  1601000000  ACT0760  PROVIDE STATE CONSTRUCTION PROJECT           54,397       Footnote (1)           

    72750100  1601000000  ACT1410  PROVIDE AMERICANS WITH DISABILITIES         252,196       Footnote (2)                

    72750100  1601000000  ACT1440  PROVIDE A STATEWIDE SYSTEM OF               211,443       Footnote (2)            

---------------------------------------------------------------------------------------------------------

TOTALS FROM SECTION I AND SECTIONS II + III:                                                             

  DEPARTMENT: 72                              EXPENDITURES         FCO                                   

  FINAL BUDGET FOR AGENCY (SECTION I):         596,631,453       47,385,360                              

  TOTAL BUDGET FOR AGENCY (SECTION III):       595,343,827       47,385,360                              

                                            ---------------  ---------------                             

  DIFFERENCE:                                    1,287,626                                               

    Re-appropriated in Senate Bill 2600 

    Section 50: Fla. Interoperability Network      -87,615

    Re-appropriated in Senate Bill 2600

    Section 51: Merchants Row Rd Paving         -1,199,997

                                               ===============  ===============                             

 (MAY NOT EQUAL DUE TO ROUNDING)                        14

  Footnote (1)  Activity deleted by the Department of Management Services and approved in budget amendment EOG-2008-0061.

  Footnote (2)  Executive Order 08-193 transferred the responsibility of the Governor's Commission on Disabilities 
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                (former Americans with Disabilities Work Group) from DMS to the Office of the Governor.
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SCHEDULE XIIB-1: MAJOR OUTSOURCING AND PRIVATIZATION INITIATIVES 

UNDERTAKEN IN THE LAST FIVE YEARS – BACKGROUND INFORMATION 

 

 

 Background Information  

1. Provide a narrative summary describing the agency’s decision to outsource or privatize the service or 

activity.   

 

Attach to Schedule XII-B copies of the original business case and cost benefit analysis.  If these 

documents are unavailable, attach any documents which state the original intention of the outsourcing 

or privatization initiative that will detail its goals, objectives, and expected outcomes.  Such 

documents may include (a) original legislative budget requests, (b) original budget amendments, (c) 

legislative presentations, or (d) agency planning documents.  

The Florida Legislature authorized the construction and operation of privately operated institutions in 1989.  

The privatization purpose was to reduce the costs associated with the state’s rising inmate population and to 

identify innovative and effective approaches to corrections.  In 1993, the Florida Legislature created the 

Correctional Privatization Commission for the purpose of entering into contracts for the construction and 

operation of private correctional facilities.  In July 2004, the Correctional Privatization Commission was 

transferred to the Department of Management Services (DMS) for contractual oversight of five private 

correctional facilities.  The Correctional Privatization Commission was abolished in July 2005.   

2. Have the anticipated cost savings and benefits of the initiative realized?  Explain. 

Chapter 957.07, Florida Statute, requires the contract or series of contracts for a facility result in a cost 

savings of 7-percent over the public provision of a similar facility.  However, due to difference in 

educational and substance abuse programs offered and the size of private facilities compared to public 

facilities, the actual cost savings varies.  In 2001, the Legislature created the Prison Per Diem Workgroup to 

develop consensus per diem rates to determine the level of funding provided to privately operated prisons, 

which must reflect at least a 7-percent saving when compared to the Department of Corrections.   In 2005, 

DMS re-bid the operations and management contracts for the Lake City and South Bay Correctional 

Facilities.  The contracts were executed effective July 1, 2006 and will end June 30, 2009.  The cost savings 

achieved over the Department of Corrections’ per diem for Lake City over three (3) years was $4,014,001.   

The cost savings achieved over the Department of Corrections’ per diem for South Bay over three (3) years 

was $13,846,212.45.  In 2006, DMS re-bid the operations and management contract for the Bay, Gadsden, 

and Moore Haven Correctional Facility.  The contract period began July 10, 2007 (Bay and Gadsden) and 

July 1, 2009 (Moore Haven), the contracts will end June 30, 2010.  The cost savings achieved over the 

Department of Corrections per diem over three (3) years was $1,987,480 at the Bay Correctional Facility, 

the savings over three (3) years at the Moore Haven Facility was $2,877,999, and the three (3) year savings 

at the Gadsden Facility was $5,273,733.  In 2009, DMS re-bid the operations and management contracts for 

the Lake City and South Bay Correctional Facilities.  The contracts became effective in July 2009 for   three 

year term.  The cost savings achieved over the Department of Corrections’ per diem was $6,551,493 for the 

three (3) year term on the Lake City contract and $23,638,422 for the three (3) year term on the South Bay 

contract.    

3. Provide a narrative description of the type of procurement method used to outsource or privatize the 

service or activity.  

 

Attach a copy of any solicitation documents, requests for quote, or similar document issued by the 

agency for this procurement.  
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The Correctional Privatization Commission (CPC) issued a Request for Proposal (RFP) for 6 correctional 

facilities.  The RFP for the designing, financing, acquiring, leasing, constructing, and operating 3 adult male 

and 3 youthful offender facilities were issued.  One adult female facility was transferred from the 

Department of Corrections to the CPC in July 1999.  Two of the youthful offender facilities, once 

constructed, were transferred to the Department of Juvenile Justice for oversight of operation.  Since the 

transfer of the private correctional facilities to the DMS, the following procurements have been completed:  

  

1)       An ITN was issued in 2005 for the design-build and operations and management of a new facility 

in Graceville, Florida.  Contracts for both were executed in February 2006.  The Graceville 

Correctional Facility became operational in September 2007; 

2)      An ITN was issued and a contract was executed in 2005 for a project manager to oversee the design 

and construction of the new facility in Graceville, Florida.  This contract was extended in 2007 to 

include services for the 384-bed expansion project authorized in the 2007 Legislative Session;  

3)      ITNs were issued in 2005 for the expansion of three facilities (Bay, Gadsden, and Moore Haven), 

with both the design-build and operations and management contracts executed in February 2006.  

The expansions were completed in July 2007; 

4)      An ITN was issued and a contract was executed in 2005 for a project manager to oversee the design 

and construction of the expansion of Bay, Gadsden, and Moore Correctional Facilities; 

5)      An ITN was issued and a contract was executed in 2006 for a study to be completed which would 

compare the costs to operate a private correctional facility against the costs to operate a similar state 

operated facility;  

6)      ITNs were issued in 2005 for the re-bid of the operations and management contracts at the Lake 

City and South Bay Correctional Facilities.  The contracts were executed in June 2006, for a three-

year period beginning July 1, 2006 – June 30, 2009; 

7)  ITNS were issued in November 2006 for the re-bid of the operations and management contracts for 

the Bay, Gadsden, and Moore Haven Correctional facilities.  The contracts were effective in July 

2007 and will end June 30, 2010; 

8)  An RFP was issued for project management services to include oversight of all authorized design 

build contracts.  The contract was executed in July 2008 for a five year term;  

9) An ITN was issued in August 2007 for a 384-bed expansion at the Graceville Correctional Facility.  

The expansion was completed in February 2009 and inmates began to be transferred to the 

additional beds in July 2009; 

10) An ITN was issued in September 2008 for the design, build and operations of a new 2,000 bed 

correctional facility.  The design build contract was executed on March 18, 2009.  The operations 

and management contract has not been finalized.  The facility is scheduled to become operational in 

July 2010; and  

11) In 2009, ITNs were issued for the re-bid of the operations and management contracts for the Lake 

City and South Bay Correctional Facilities.  The contracts were effective July 31, 2009 and July 1, 

2009 respectively.  

12) During the 2009-2010 Fiscal Year, an RFP will be issued to re-bid the Bay, Gadsden, Moore Haven 

and Graceville Correctional Facilities. 

 

4. Section 287.057(14), Florida Statutes, allows contracts for commodities and contractual services to be 
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renewed for a period that may not exceed 3 years or the term of the original contract, whichever period 

is longer.  Such renewals are contingent upon satisfactory performance evaluations by the agency and 

subject to the availability of funds.   

 

For the outsourced or privatized service or activity, identify the number of times the contract has been 

renewed and specify the renewal period of each.  Attach a copy of the documentation verifying the 

contractor’s satisfactory performance compliance required prior to each renewal.    

Bay Correctional Facility’s operations and management contract effective July 1, 2000 contract terminated 

on June 30, 2002.  The contract was renewed for one year periods as follows:  July 1, 2002 – June 30, 2003 

/ July 1, 2003 – June 30, 2004 / July 1, 2004 – June 30, 2005.  Currently due to expansion at the facility, the 

contract has been renewed July 1, 2005 – June 30, 2007.  The contract was extended from July 1, 2007 – 

July 9, 2007 for the final completion of contract negotiations. Gadsden Correctional Facility’s operation and 

management contract effective July 1, 1999 terminating June 30, 2001.  The contact was then renewed for a 

two year period effective July 1, 2001 – June 30, 2003.  The contract was then renewed for one year periods 

as follows:   July 1, 2003 – June 30, 2004 / July 1, 2004 – June 30, 2005.  The contract has been renewed 

July 1, 2005 – June 30, 2007, due to an expansion project.  A new operations and management was 

effective July 10, 2007 and will terminate on June 30, 2010.   

 

Gadsden Correctional Facility’s operation and management contract effective July 1, 1999 contract 

terminated June 30, 2001.  The contact was then renewed for a two year period effective July 1, 2001 – June 

30, 2003.  The contract was then renewed for one year periods as follows:   July 1, 2003 – June 30, 2004 / 

July 1, 2004 – June 30, 2005.  The contract was renewed July 1, 2005 – June 30, 2007, due to expansion at 

the facility.  The July 1, 2005 – June 30, 2007 contract was extended until July 9, 2007 to complete 

negotiations.   A new operations and management was effective July 10, 2007 and will terminate on June 

30, 2010.   

 

Lake City Correctional Facility’s operations and management contract effective February 14, 2000 

terminating on June 30, 2001.  The contract was then renewed for a two year period effective July 1, 2001 – 

June 30, 2003.  The contact was then renewed for one year periods as follows:  July 1, 2003 – June 30, 2004 

/ July 1, 2004 – June 30, 2005 / July 1, 2005 – June 30, 2006.  An ITN was issued in 2005 for the re-bid of 

the contract.  The contract was executed in June 2006, for a three-year period beginning July 1, 2006 – June 

30, 2009.  Two Two-week renewals were executed in July 2009 to finalize the new contract.  An ITN was 

issued in 2009 for the re-bid of the contract.  The contract was executed July 31, 2009 for a three-year term 

effective July 31, 2009 – June 30, 2012.   

 

Moore Haven Correctional Facility’s operations and management contract effective July 1, 2000 and 

terminated on June 30, 2002.  The contract was renewed for a two year period effective July 1, 2002 – June 

30, 2004.  The contract was then renewed July 1, 2004 – June 30, 2005.  Currently due to expansion at the 

facility, the contract has been renewed July 1, 2005 – June 30, 2007.   A new contract was effective July 1, 

2007 and will terminate on June 30, 2010.  

  

South Bay Correctional Facility’s operations and management contract dated February 3, 2000 terminating 

on June 30, 2001.  The contract was then renewed for a two year period effective July 1, 2001 – June 30, 

2003.  The contract was renewed for one year periods July 1, 2003 – June 30, 2004 / July 1, 2004 – June 30, 

2005 / July 1, 2005 – June 30, 2006.  An ITN was issued in 2005 for the re-bid of the contract.  The contract 

was executed in June 2006, for a three-year period beginning July 1, 2006 – June 30, 2009.  An ITN was 
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issued in 2009 for the re-bid of the contract.  The contract was executed July 1, 2009 for a three-year term 

effective July 1, 2009 – June 30, 2012.    

 

Graceville Correctional Facility’s operations and management contract became effective in September 2007 

and will terminate on June 30, 2010.      

5. For the outsourced or privatized service or activity, has the contractor satisfactorily complied with all 

service level requirements?  Provide a narrative summary describing service level requirements 

compliance or noncompliance.   

Chapter 957.04 requires the vendor providing operations must seek, obtain and maintain accreditation by 

the American Correctional Association (ACA) for each facility.  Each facility has achieved ACA 

accreditation and has maintained re-accreditation every three years.  The privately operated facilities have 

had no inmate escapes ensuring public safety.  The vendors continue to implement innovative programs at 

the facilities to aid inmate transition into society after release.        

6. Describe any unexpected benefits from outsourcing or privatization of the service or activity.     

The privately operated facilities have been able to maintain educational and substance abuse programs, 

whereas the Department of Corrections has had to cut programs offered to inmates in the public facilities.  

The programs are beneficial in ensuring inmates have a GED, training for job placement and an 

understanding that substance abuse must be managed to prevent recidivism once released from custody. 

7. Describe any unexpected problems or issues with the outsourcing or privatization of the service or 

activity.   

Subsequent to the transfer and as a result of the IG Audit, DMS (Bureau of Private Prison Monitoring) has: 

1)  Developed a reporting method comparing vacancies against program numbers which has been consistent 

since implementation.  Calculation of deductions has also been consistent since implementation of the new 

process in January 2005. 

2)  Provided to the vendors and its Contract Managers written instructions and enhancements to methods of 

reporting information to ensure consistency in their reporting methods and response time. 

3)  Received three (3) additional FTEs.  One position is responsible for screening/reviewing criminal 

background information once completed for each potential new hire at the correctional facilities, 

interpreting the criminal history, and notifying the vendor whether the potential new hire is clear or not 

clear to be employed at the correctional facility.  The other two (2) positions are Management Review 

Specialists who are routinely traveling to the correctional facilities to conduct quality reviews, assist the 

Contract Managers, developing reports and recommendations, and developing policies and procedures. 

4)  The two (2) Management Review Specialists have met with all respective Department of Corrections’ 

Regional Directors to convey the Bureau’s interest in being as reciprocal as possible on information and 

cooperation. 

5)  All private prison wardens will be attending monthly regional warden meetings. 
6)  All facilities will now forward their draft response to these routine audits to us prior to them being sent 

outside of the private prison system.  In 2009, the Bureau sent notices that included the assessment of 

liquidated damages if the private prisons didn’t resolve audit findings in a timely fashion.   

7)  Mandated weekly meetings between the Wardens and the Contract Monitors.  The one-on-one meetings 

include discussion relating to pending incidents/investigations and their status, policy issues, vacancy 

issues, follow-up to pending issues, etc.  The Contract Managers are providing weekly to the Bureau an 

update/status of issues discussed.  

8)  Provided substantive training in April 2006 for central office staff and the Contract Managers.  Training 

was provided by the Department of Children and Families; Department of Corrections; the Florida 
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Department of Law Enforcement; and the Department of Financial Services.  Training sessions included 

investigations; MINS reports; procedures; contract monitoring; proper content of personnel files; and 

officer discipline.   

9) In May 2009, sixteen hours of training was provided to the six on-site contract managers in coordination 

with the Department of Corrections that is also provided to their staff that interact with inmates within 

correctional facilities.   

  

As a result of the training many new practices have been developed or are in the process of being developed 

to further enhance oversight as follows: 

  

 A complete revamping of the Contract Monitoring Manual utilizing the instrument/contract 

monitoring tools.  In 2007, the new monitoring instrument was launched in a web-based database.  

The database generates approximately 74-77 indicators that are reviewed on a monthly basis by the 

contract managers.  The indicators are reviewed and a score is assessed on the vendor’s 

performance;   

        Bureau staff have been added to mailing lists at the Department of Corrections and FDLE to ensure 

the Bureau is kept abreast of industry changes and to maintain working relationships between the 

various agencies; 

 Receive daily updates from the Department of Corrections in real time through the computer system 

which reflect any incidents statewide, through the Emergency Action Center and Management 

Information Notification System (MINS). 

        Bureau staff have been given access to FDLE’s Automated Training Management System (ATMS) 

which will allow staff to view  correctional officers’ files; access will ensure appropriate monitoring 

of issues within the facilities;  

        Coordinating with FDLE for the Contract Managers to attend FDLE quarterly meetings; 

        Implemented the use of a standard inmate grievance report as a statewide form for the private 

facilities; 

        Mandated weekly meetings between the Bureau’s on site Contract Managers and the facilities’ 

wardens to improve communications; 

        Developed a reporting mechanism for the Contract Managers to report incidents/investigations to 

the Bureau in the web-based database in real time; 

         Will conduct annual training/retreat; 

        Coordinate with the DC’s IG’s office on conducting regular quarterly or semi-annually audits 

(canine unit) at each facility; 

        Additional tours/visits will be made to the facilities by central office staff; 

        Added Contract Managers as participants in the Bureau’s weekly staff meetings; and 

        Implemented an Inmate Welfare Trust Fund (IWTF) Committee to review and approve proposed 

expenditure requests for each correctional facility.      

8. Briefly describe your agency’s overall level of satisfaction with the results of outsourcing or 

privatization of the service or activity. 

Privatization of correctional facilities has resulted in innovative programs in the facilities which benefit the 

inmate population.  The educational and substance abuse classes will enable the inmates, upon release, to 

find gainful employment and make life choices that will prevent re-offending and the return to prison.  

Competitively bidding operations and management contracts have resulted in cost savings to the state. 
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9. What lessons learned should be shared with other agencies considering the outsourcing or 

privatization of a similar service or activity? 

Implementation of policy and procedures to ensure that guidelines are established would be beneficial for 

both the state and vendor.  Appointing commission members that are not paid employees of the state and 

volunteer their time to make decisions on contractual issues that impact the state was not effective.  The 

appropriation for the administration of the contracts is within the Department of Management Services 

budget and the appropriations for the operation of the facilities within the Department of Corrections budget 

results in a division of the responsibility and challenges. 

 

Office of Policy and Budget – July, 2008 

246 of 584



  

Section I: Cost Data 

Graceville Correctional Facility

Fiscal Year
Planned 

Costs

Actual/Revised 

Costs

Planned 

Savings

Actual/Revised 

Savings

FY 2007 - 2008 $17,616,420 $16,117,709 $ $

FY 2008 - 2009 $21,221,100 $20,639,932 $ $

FY 2009 - 2010 $24,159,146 $ $ $

FY 2010 - 2011 $24,159,146 $ $ $

FY 2011 - 2012 $ $ $ $

FY 2012 - 2013 $ $ $ $

FY 2013 - 2014 $ $ $ $

FY 2014 - 2015 $ $ $ $

FY 2015 - 2016 $ $ $ $

FY 2016 - 2017 $ $ $ $

Variance Reasons

Cost

Savings

Section II: Deliverables and Milestones Schedule

For each outsourced or privatized service or activity, complete the deliverables and milestones schedule below:

Original Actual Date/ 
Revised Date

Variance Reasons

Schedule

Office of Policy and Budget - July, 2008

SCHEDULE XIIB-2: MAJOR OUTSOURCING AND PRIVATIZATION INITIATIVES UNDERTAKEN IN THE LAST FIVE 

YEARS - COST AND DELIVERABLES DATA

Deliverables and Milestones

Daily operations of 1,884 bed adult male correctional facility housing medium and close 
custody inmates

The contract for the operations of the 1,884 bed facility will be re-bid during the 2009-2010 
Fiscal Year.  The 2010-2011 estimate is based upon the current contract rates.
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SCHEDULE XIIB-1: MAJOR OUTSOURCING AND PRIVATIZATION INITIATIVES 

UNDERTAKEN IN THE LAST FIVE YEARS – BACKGROUND INFORMATION 

 

 

 

 Background Information  

1. Provide a narrative summary describing the agency’s decision to outsource or privatize the function.   

 

Attach to Schedule XII-B copies of the original business case and cost benefit analysis.  If these 

documents are unavailable, attach any documents which state the original intention of the outsourcing 

or privatization initiative that will detail its goals, objectives, and expected outcomes.  Such 

documents may include (a) original legislative budget requests, (b) original budget amendments, (c) 

legislative presentations, or (d) agency planning documents.  

In 2005 DMS issued ITN-014 for the same service.  This contract was signed in September 2006 with an 

expiration date of September 2011 (with possible renewals).  The MFN contract replaced the current frame 

relay, RTS, SOFIA, and ATM networks.  It consolidated network services and contract administration. 

 

2. Have the anticipated cost savings and benefits of the initiative realized?  Explain. 

DMS has realized an estimated savings of 30% compared to the previous contracts.  Due to negotiations, 

reengineering and new technologies the state was able to build a lower costing and more robust network. 

3. Provide a narrative description of the type of procurement method used to outsource or privatize the 

function.  

 

Attach a copy of any solicitation documents, requests for quote, or similar document issued by the 

agency for this procurement.   

An Invitation to Negotiate (ITN No.  14-973-800-R) was released on 9/2/05, “MyFloridaNet, an IP Routed 

Core Network.”  After going through many evaluation phases, the negotiation team recommended an award 

to Bellsouth, now part of AT&T.  DMS signed the MFN contract with Bellsouth on Sept. 18, 2006.  

 

See the MyFloridaNet Services ITN No. 14-973-800-R 

 
4. Section 287.057(14), Florida Statutes, allows contracts for commodities and contractual services to be 

renewed for a period that may not exceed 3 years or the term of the original contract, whichever period 

is longer.  Such renewals are contingent upon satisfactory performance evaluations by the agency and 

subject to the availability of funds.   

 

For the outsourced or privatized function, identify the number of times the contract has been renewed 

and specify the renewal period of each.  Attach a copy of the documentation verifying the contractor’s 

satisfactory performance compliance required prior to each renewal.    
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The MFN contract is still within the original term.  No renewals up to this point have been exercised. 

 

5. For the outsourced or privatized function, has the contractor satisfactorily complied with all service 

level requirements?  Provide a narrative summary describing service level requirements compliance or 

noncompliance.   

Due to the stringent performance target of the SLA’s, it is not uncommon for the contractor to credit DMS 

monthly for service penalties.  The SLA’s will govern all MFN services.   

 

See MFN SLA: 
http://dms.myflorida.com/suncom/suncom_products_and_pricing/data_transport_services/myfloridanet/mfn_resources/service_levels 

 

6. Describe any unexpected benefits from outsourcing or privatization of the function.     

None.  

7. Describe any unexpected problems or issues with the outsourcing or privatization of the function.   

No major issues. 

8. Briefly describe your agency’s overall level of satisfaction with the results of outsourcing or 

privatization of the function. 

Currently, DMS is satisfied with the performance of the contractor.  

9. What lessons learned should be shared with other agencies considering the outsourcing or 

privatization of a similar function? 

Consolidate networks and contracts.  All outsourcing or privatized functions must include very stringent 

service level agreements. 

 

Office of Policy and Budget – July, 2007 
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Section I: Cost Data 

For each oursourced or privatized service or activity, complete the cost analysis below:

Fiscal Year
Planned 

Costs

Actual/Revised 

Costs

Planned 

Savings
Actual/Revised Savings

FY 2006 - 2007 $ $ N/A N/A

FY 2007 - 2008 $  $                              46,780,910 N/A N/A

FY 2008 - 2009  $                            39,288,874.27  $                              31,789,076  $                           7,492,035.73  $                         14,991,833.87 

FY 2009 - 2010  $                            34,944,600.00 $ TBD

FY 2010 - 2011 $ $ $ $

FY 2011 - 2012 $ $ $ $

FY 2012 - 2013 $ $ $ $

FY 2013 - 2014 $ $ $ $

FY 2014 - 2015 $ $ $ $

FY 2015 - 2016 $ $ $ $

Variance Reasons

 $                   7,499,798.14 
Migration more complete than 

anticipated

Section II: Deliverables and Milestones Schedule

For each outsourced or privatized service or activity, complete the deliverables and milestones schedule below:

Original Actual Date/ 
Revised Date

N/A

Variance Reasons

N/A

Office of Policy and Budget - July, 2008

SCHEDULE XIIB-2: MAJOR OUTSOURCING AND PRIVATIZATION INITIATIVES UNDERTAKEN IN THE LAST FIVE YEARS - COST AND 

DELIVERABLES DATA

Deliverables and Milestones
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Agency:  DEPARTMENT OF MANAGEMENT SERVICES                                                      Contact:  DEBRA FORBESS

1)

Yes X No

2)

Long Range 

Financial Outlook

Legislative Budget 

Request
a B $8.3 million $8.3 million

b B $1.4 million $3.0 million
c B $1.4 million $1.0 million
d B $2.0 million $2.0 million
e
f

3)

* R/B = Revenue or Budget Driver

Office of Policy and Budget - July 2009

Article III, Section 19(a)3, Florida Constitution, requires each agency Legislative Budget Request to be based upon and reflect the long 

range financial outlook adopted by the Joint Legislative Budget Commission or to explain any variance from the outlook.

Does the long range financial outlook adopted by the Joint Legislative Budget Commission in September 2009 contain revenue or 

expenditure estimates related to your agency?

Schedule XIV

Variance from Long Range Financial Outlook

If yes, please list the estimates for revenues and  budget drivers that reflect an estimate for your agency for Fiscal Year 2010-

2011 and list the amount projected in the long range financial outlook and the amounts projected in your Schedule I or budget 

request.

Executive Aircraft

FY 2010-2011 Estimate/Request Amount

If your agency's Legislative Budget Request does not conform to the long range financial outlook with respect to the revenue 

estimates (from your Schedule I) or budget drivers, please explain the variance(s) below. 

Issue (Revenue or Budget Driver) R/B*

b)  Utility Payment increase for FY 2010-2011 is based on a 10% estimated increase not the 5.19% increase used for the Long Range 
Financial Outlook.

Debt Service Payments for First Dist. Court of Appeals and Dept of 

Revenue
Utility Payments

Pensions and Benefits 
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FISCAL YEAR 2010-11 

 

EXECUTIVE DIRECTION 

 

EXHIBITS  

OR  

SCHEDULES 
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FISCAL YEAR 2010-11 

 

EXECUTIVE DIRECTION 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010 - 2011

Program: 72010100  Executive Direction & Administration

Fund: 2021  Administrative Trust 
 

Specific Authority: Section 20.22, Florida Statutes

Purpose of Fees Collected: Assessment fees are charged to operating divisions/programs within the

Department to recover costs for departmental administrative services.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X

(1) (2) (3)  (4)
SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008-09 FY  2009-10 FY  2010-11

Receipts:
SEE ATTACHED LISTING    

   

Total Fee Collection to Line (1) - Section III 8,750,721         7,651,888         8,404,976         

SECTION II - FULL COSTS

Direct Costs:   
Salaries and Benefits 6,174,955         6,253,371         6,286,126         
Other Personal Services  72,296              38,329              38,329              
Expenses 795,257            913,268            902,547            

Operating Capital Outlay 231                  24,688              24,688              

Sp.Cat.: TR to Administrative Hearings 22,519              26,338              26,338              

Sp.Cat.: Contracted Services 132,401            102,700            102,700            

Sp.Cat.: Mail Services 200,016            150,016            113,424            

Sp.Cat.:  Risk Mgmt Insurance 33,914              36,185              36,185              

Sp.Cat.:  Deferred-Pay Com Contracts 45,470              45,470              15,380              
Sp.Cat.:  Exec Aircraft Pool Subscription
HR Statewide Contract 36,375              36,696              36,696              
Data Processing Services - STO 619,027             
Data Processing Services - SSRC  701,961            707,779            
 

Indirect Costs Charged to Trust Fund:   
Comp Leave Liability in Beg Bal (71,985)              
TR to GR-7.3% & 8% Svc Chrg 1,259               1,360               1,360               
A/P Not CF (9,768)              -                   
CF B Paid -                   
Certified Forward Reversions (1,674)               
Refunds 548
Reserve for Pay Package   

Total Full Costs to Line (2) - Section III 8,050,842         8,330,382         8,291,552         

Basis Used: Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 8,750,721         7,651,888         8,404,976          

TOTAL SECTION II (B) 8,050,842         8,330,382         8,291,552         

TOTAL - Surplus/Deficit (C) 699,879            (678,494)          113,424            

EXPLANATION:

Negative balances are offset by cash balance carried forward (See Schedule I)

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

Office of Policy and Budget - July 2009 72010100 2021.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: Management Services Budget Period:  2009-10

Program: Executive Direction & Administration (72010100)

Fund: Administrative Trust (2021)

(1) (2) (3)  (4)
SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008-09 FY  2009-10 FY  2010-11

Receipts:

Admin. Assessment - 720101-1000

Admin. Assessment - 720103-2021 4,016               4,016               4,016               

Admin. Assessment - 724001-2696 2,388,646         2,165,454         2,381,999         
Admin. Assessment - 724002-2033 88,777              71,266              78,393              

Admin. Assessment - 726001-1000 106,899            117,589            

Admin. Assessment - 726001-2066 138,472            

Admin. Assessment - 726002-2699 37,740              31,062              34,168              
Admin. Assessment - 726003-2510 99,822              100,192            110,211            

Admin. Assessment - 726004-2510 686,391            472,280            519,508            

Admin. Assessment - 726004-1000 174,107            109,907            120,898            

Admin. Assessment - 726005-2510 109,027            77,484              85,232              

Admin. Assessment - 727501-2678 1,162,565         911,113            1,002,224         

Admin. Assessment - 727501-1000 18,709              16,310              17,941              

Admin. Assessment - 727502-2570 113,225            120,884            132,972            
Admin. Assessment - 727502-2667 16,285              19,157              21,073              

Admin. Assessment - 727502-2668 518,486            372,172            409,389            

Admin. Assessment - 727502-2671 2,360               2,525               2,778               

Admin. Assessment - 727503-2309 1,035,769         1,162,568         1,278,825         

Admin. Assessment - 729001-2105 1,319,902         1,225,046         1,347,551         

Admin. Assessment - 729001-2344 66,850              76,548              84,203              

Admin. Assessment - 729002-2432 90,796              81,690              89,859              

Admin. Assessment - 729003-2792 298,717            285,499            314,049            

Admin. Assessment - 729201-1000 31,154              25,498              28,048              

Admin. Assessment - 729201-2558 31,154              25,498              28,048              

Admin. Assessment - 729501-2510 135,181            71,820              79,002              

Printing Services 112,211            100,000            100,000            

Miscellaneous Receipts 53,138              

Interest Earnings 17,221              17,000              17,000              

Total Fee Collection to Line (1) - Section III 8,750,721         7,651,888         8,404,976         

Office of Policy and Budget - July 2009 72010100 2021.xlsx\SCHIA
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72010100  Executive Direction & Administration 
Fund: 2021  Administrative Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY 2009 -10 FY  2010 - 11

Administrative Assessment Fee 1,005,106         326,612            440,036            

FUNDING SOURCE-NON-STATE

 

TOTALS* 1,005,106         326,612            440,036            

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72010100 2021.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: ADMINISTRATIVE TRUST

Budget Entity: ADMINISTRATION (72010100)

LAS/PBS Fund Number:      2021  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 17,275 (A) 17,275

ADD: Other Cash (See Instructions) 300 (B) 300

ADD: Investments 1,019,348 (C) 1,019,348

ADD: Outstanding Accounts Receivable 187,596 (D) 0 187,596

ADD: Due from Leased Employees in July (E) 0

Total Cash plus Accounts Receivable 1,224,519 (F) 0 1,224,519

          LESS:    Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 199,872 (H) 199,872

  Approved "B" Certified Forwards 18,931                       (H) 18,931

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Nonoperating) 610 (I) 610

LESS: Unearn Revenue (J) 0

Unreserved Fund Balance, 07/01/09 1,005,106 (K) 1,005,106 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72010100-Schedule IC-Reconciliation of Unreserved Fund Balance-Administration-2021.xlsxSCHIC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Administrative Trust Fund

LAS/PBS Fund Number:      2021  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 930,853.05 (A)

Add/Subtract:

Compensated Absences Liability recorded In FLAIR As A Liability/

Not Recorded On Schedule 1C 72,723.19

Accounts Payable not Certified Forward in Trial Balance,

but not on Schedule 1C. 1,530.00

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

Increase Accounts Accounts Balance

ADJUSTED BEGINNING TRIAL BALANCE: 1,005,106 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 1,005,106 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  2010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: Administration Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

Auditor 

General 

Report No. 

2008-141 

 

Dated:  

3/24/2008 

6/30/2007 Bureau of Financial 

Management 

Compliance and Internal Controls over Financial 

Reporting and Federal Awards 

 

Finding:  FDMS procedures over financial reporting 

did not ensure that investment balances, by type, were 

properly reported in the financial statements of the 

Pension and Other Employee Benefits Trust Funds.  

 

Recommendation:  We recommend that FDMS 

implement procedures to ensure that investment type 

classifications are independently reviewed for 

accuracy. 

 

 

 

 

 

 

 

 

 

Concur:  FDMS will revise its current 

procedures to ensure that investment type 

classifications are independently reviewed for 

accuracy.  The procedures are being revised to 

require that (1) the Chief of FMS input all 

entries related to Fiduciary Investments and 

(2) the Professional Accountant Supervisor 

review all entries against the Fiduciary Fund 

General Ledger Matrix to ensure proper 

classification. 

 

Update/Closed 11/14/2008:  The policies and 

procedures were revised to include the 

requirements that (1) the Chief of FMS input 

all entries related to Fiduciary Investments 

and (2) the Professional Accountant 

Supervisor review all entries to ensure proper 

classification.  This was accomplished on 

February 6, 2008. 

 

  Bureau of Financial 

Management 

Finding:  FDMS did not properly classify net assets 

in accordance with generally accepted accounting 

principles (GAAP). 

 

Recommendation:  FDMS should revise its 

procedures to ensure that the calculation of Invested 

 

 

 

 

Concur:  FDMS will revise its procedures to 

ensure that the calculation of  "Invested in 
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in capital assets, net of related debt, includes the 

impact of significant unspent related debt proceeds. 

 

capital assets, net of related debt: includes the 

impact of significant unspent related debt 

proceeds. 

 

Update/Closed 11/14/2008:  On February 6, 

2008, policies and procedures were updated to 

include a process for accounting for the 

unspent related debt proceeds in the 

calculation of investment in capital assets, net 

of related debt. 

 

      
Auditor 

General 

Report No. 

2009-052 

 

Dated:  

12/02/2008 

2/28/2008 Departmental 

Purchasing 

The Department of Management Services 

Operational Audit Contract Monitoring and 

Follow-Up on Selected Prior Audit Findings 

 

 

Finding 1:  Contract Listing:  The Department did not 

have a mechanism in place that could readily produce 

a reliable list of Department contracts. 

 

Recommendation:  To provide current and relevant 

information to Department decision makers, 

Departmental Purchasing should establish a contract 

management system, database, or other mechanism to 

track financial and performance data for all 

Department contracts. 

 

 

 

 

 

 

 

 

 

CONCUR:  The department is working to 

improve its contract management and 

administration processes to ensure better 

monitoring of performance of contract terms 

and conditions.  Further, as to both contract 

administration and management, the 

department is establishing standardized 

practices and developing tools (forms and 

flow charts) that will ensure contract files and 

financial information relating to all contracts 

are properly maintained.  All tools and 

processes are expected to be in place by 

March 2009.  Until that time, the department 

will continue to maintain and update its 

electronic contract listing spreadsheet. 

 

Update/Open 6/1/2009:  The department has 

established standardized practices and forms 

to ensure contract files and financial 

information relating to all contracts are 

properly maintained.  Newly developed 

policies and procedures are in the process of 

being reviewed and are expected to be in place 

by July 1, 2009.  The department continues to 
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maintain an electronic spreadsheet containing 

current contracts along with the name of the 

contract manager. 

 

OIG Position:  Our review of the contract 

spreadsheet showed that the spreadsheet 

contained the names of contract managers that 

were no longer employed by the department.  

Therefore, the OIG will continue to monitor 

this recommendation until such time as all 

currently existing contracts and currently 

assigned contract managers are correctly listed 

on the spreadsheet. 

  Departmental 

Purchasing 

Finding 2:  Departmental Purchasing Policies and 

Procedures:  Certain aspects of contract management 

could be improved through enhancements to 

Departmental Purchasing Policies and Procedures. 

 

Recommendation:  Department management should 

review and revise the Departmental Purchasing 

Policies and Procedures to ensure that all aspects of 

contract management are clearly addressed. 

 

 

 

 

 

CONCUR:  The department is in the process 

of reviewing and revising its current 

purchasing policies and procedures.  It is 

anticipated that the complete re-write of the 

policies and procedures will be completed by 

March 2009.  As part of this process the items 

listed in the finding will be incorporated into 

the purchasing policies and procedures.  

 

Update/Open 6/1/2009:  The department is in 

the final process of revising its current 

purchasing policies and procedures and 

incorporating the items listed in the finding.  It 

is anticipated that the policies and procedures 

will be approved by July 2009.  The 

department is currently using these draft 

policies and procedures while awaiting 

approval. 

 

  Departmental 

Purchasing 

Finding 3:  Contract Manager Training:  Department 

contract managers generally did not participate in 

contract management training. 

 

Recommendation:  The Department should ensure 

that all staff assigned contract management 

responsibilities receive appropriate training the 

various aspects of contract management. 

 

 

 

 

CONCUR:  The department has been 

working on developing a three part contract 

management training class for all contract 

management staff.  The training consists of (1) 

an overview of Chapter 287, Florida Statute, 
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and Rule 60A-1, Florida Administrative Code 

(2) improving our sourcing abilities, and (3) 

management of contracts.  The training 

modules will be completely developed by 

January 2009.  In addition, the department is 

looking at making the training available 

electronically on the DMS Learning Place. 

 

Update/Open 6/1/2009:  The department has 

completed the four training modules for 

contract management staff to include (1) an 

overview of purchasing and its requirements 

(2) an overview of Chapter 287, Florida 

Statute, and Rule 60A-1, Florida 

Administrative Code (3) improving our 

sourcing abilities, and (4) management of 

contracts.  However, not all contract managers 

have received or been informed of the 

training. 

 

OIG Position:  The OIG queried the 29 current 

contract managers to determine whether they 

had received the appropriate training.  Of the 

29 managers queried, 23 responded.  Of the 23 

contract managers responding to our request, 

8 had received the designated training.  We 

recommend that the training modules be 

posted on the DMS Learning Place and the 

contract managers be notified of this action.  

We also recommend that attendance logs be 

maintained to serve as a record of training.  

We will continue to monitor this 

recommendation until all currently assigned 

managers have received the training. 

  Departmental 

Purchasing 

Finding 4:  Monitoring Contract Managers:  Contrary 

to established Department procedures, the contract 

administrator did not review contract manager files. 

 

Recommendation:  The Department should take 

steps to ensure that contract administrator reviews of 

all contract manager files are periodically conducted 

and documented. 

 

 

 

 

CONCUR:  As part of the updated 

Purchasing Policies and Procedures, the 

department is adding additional tools (forms 

and flow charts) that will facilitate contract 

administrator review of contract files.  These 

should be in place when the policies and 

procedures are completed in March 2009. 

 

302 of 584



 5 

 

Update/Open 6/1/2009:  The department 

updated the policies and procedures to include 

an annual review of the contract manager’s 

file.  This review is scheduled annually in 

June. 

  Bureau of Financial 

Management 

Finding 5:  FLAIR Access Controls:  The 

Department did not timely remove Florida 

Accounting Information Resource Subsystem 

(FLAIR) access for terminated employees. 

 

Recommendation:  To reduce the risks associated 

with unauthorized access and to protect the integrity 

of Department accounting records, we recommend 

that the Department ensure that effective procedures 

governing the timely cancellation of employee FLAIR 

access upon employee termination be implemented. 

 

 

 

 

 

CONCUR:   In October 2008, Human 

Resources implemented an Employee Exit 

Checklist.  This checklist will be routed to 

Financial Management Services for any 

employee who has access to FLAIR.  This 

will assist management in ensuring that all 

terminated employees are deleted from 

FLAIR in a timely manner. 

 

Update/Closed 6/1/2009:  The department 

uses the Employee Exit Checklist to ensure 

that access to systems are being timely 

removed of terminated employees.  Also, 

Financial Management Services compares a 

list of terminated employees provided by 

Departmental Human Resources to FLAIR bi-

weekly to ensure that these employees’ 

FLAIR access is removed. 

 

      

Auditor 

General 

Report No. 

2009-078 

 

Dated:  

12/23/2008 

2/28/2008 Administration Department of Management Services and Related 

Entities:  Nonpublic Information Safeguards and 

Revenue and Cash Receipts 

 

Finding 1:  SSN Reporting Requirements:  The 

Department and related entities did not timely issue 

each provider of social security numbers (SSNs) with 

a written statement stating the purpose for the SSN 

collection.  Additionally, contrary to governing laws, 

certifications and reports regarding the collection and 

provision of SSNs were not timely provided to 

designated government officials. 

 

Recommendation:  The Department and related 

entities should develop written procedures for 

 

 

 

 

 

 

 

 

 

 

 

 

 

CONCUR:   As noted in the report, effective 

April 2008, the department provides written 
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safeguarding access to SSNs including, as applicable, 

provisions for providing written notifications to 

individuals when SSNs are collected and for obtaining 

written explanations from commercial entities 

explaining how the entities will use any SSNs 

provided. 

notification to individuals about the purpose 

for collecting their SSN.  In addition, the 

department will revise Administration Policy 

94-102 - Public Records Request to require 

written explanations from commercial entities 

of how they will use any SSNs provided.  The 

revision is expected to be completed by March 

31, 2009. 

 

Updated/Closed 6/23/09:  The department 

completed the revision of Administration 

Policy 94-102 – Public Records Request on 

June 11, 2009 to include provisions for 

providing written notifications to individuals 

when SSNs are collected and for providing 

SSNs to commercial entities. 

  Administration Finding 2:  Communication of Department Policies:  

Key management personnel were not always 

cognizant of the Department’s established policies 

regarding the protection of nonpublic information.  

Additionally, the Department did not maintain and 

make available to management and staff a listing of 

applicable State and Federal laws and rules relevant to 

the nonpublic information held by the Department. 

 

Recommendation:  The Department should take 

steps to ensure its staff is aware of policies regarding 

nonpublic information safeguards.  Such steps may 

include consolidating the individual policies, and 

providing ready access to and sufficient training on 

such policies.  Additionally, the Department should 

identify and maintain a listing of applicable State and 

Federal statutes and rules relevant to nonpublic 

information collected or maintained by the 

Department. 

CONCUR:   The department has posted its 

Administration and Human Resource Policies 

regarding “nonpublic” information to the 

department’s website and intranet site.  

Relevant Information Technology 

Administrative Policies will be posted to the 

department’s intranet site by June 30, 2009. 

 

Information concerning the handling of 

“nonpublic” information will be featured in 

future articles of the department’s newsletter, 

the DMS Difference.  In addition, the Office 

of the General Counsel (OGC) will compile a 

list of the more frequently encountered laws 

and rules for inclusion in the OGC’s Public 

Records Manual.  However, the OGC still 

maintains that the Government in the 

Sunshine Manual is the best resource for 

comprehensive information on public records 

law.  These actions should be completed by 

March 31, 2009. 

 

Updated/Open 6/23/09:  The department 

featured articles in the December 2008 

newsletter concerning the handling of 

“nonpublic information.  The OGC compiled 

a list of the more frequently encountered laws 

and rules and included them in the OGC’s 

Public Records Manual completed March 31, 
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2009. 

 

It is anticipated that the Information 

Technology Administrative Policies will be 

completed and posted on the intranet site by 

June 30, 2009. 

  Administration Finding 3:  Procedures and Standard Documents:  

Department and related entity operating procedures 

and standard documents could be enhanced to better 

safeguard nonpublic information. 

 

Recommendation:  To appropriately safeguard SSNs 

and other nonpublic information: 

 

 The Department should periodically review all 

operating procedures to ensure that nonpublic 

information is only collected and used to the 

extent necessary for the performance of 

Department duties and responsibilities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The Department should enhance its procedures to 

ensure that clear and unambiguous security 

clauses prohibiting disclosure of nonpublic 

information by vendors is included in all 

Department standard documents and templates 

used for procuring goods and services. 

 

 

 

 

 

To appropriately safeguard SSNs and other 

“nonpublic” information: 

 

 CONCUR:   The department annually 

certifies to the Senate President and 

Speaker of the House of Representatives 

its compliance with statutory 

requirements regarding the collection of 

SSNs.  In addition, the Division of 

Administration performs an annual 

review of department policies and 

procedures.  Such review helps ensure 

that the department collects only that 

“nonpublic” information which is 

necessary to carry out department duties 

and responsibilities.   

 

Update/Closed 6/23/2009:  The 

department provided the certification of 

the collection of SSNs to the Senate 

President and Speaker of the House of 

Representatives on January 29, 2009.   

 

 

 CONCUR:   State Purchasing Agreement 

and Alternate Contract Source vendors 

are required to comply with all applicable 

state laws, including those prohibiting 

disclosure of “nonpublic” information.  

Thus, vendor compliance with state 

information security requirements for 

State Purchasing Agreements is addressed 

generally in Purchasing Form 7722, 

which is incorporated by Rule 60A-1.025, 
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Florida Administrative Code.  These 

requirements are also addressed generally 

in the Alternate Contract Source Terms 

and Conditions rider (Purchasing Form 

7102 incorporated by Rule 60A-1.047, 

Florida Administrative Code) which is 

executed by the department and the 

vendor.  However, the Division of State 

Purchasing will strengthen the security 

provisions of these forms.  As any 

substantive changes must proceed 

through the rulemaking process it is 

anticipated that the revisions will be 

completed by January 1, 2010. 

 

Updated/Open 6/23/2009:  The Division 

of State Purchasing is in the process of 

strengthening the security provision of the 

Purchasing Form 7722 and Purchasing 

Form 7102.  These changes will be 

completed by January 1, 2010. 

  Administration Finding 4:  Physical Security:  Physical security over 

documents containing nonpublic information was not 

always sufficient. 

 

Recommendation:  To prevent unauthorized access 

to documents containing nonpublic information, the 

Department should enhance its procedures to ensure 

such information is secured behind locked doors or in 

locked cabinets when not in use. 

 

 

 

 

CONCUR:   Department offices are located 

in secure facilities.  In addition, the 

department’s Administration Policy 94-102 - 

Public Records Request and Human Resource 

Policy 06-110 - Misuse of Information and 

Data both require that each program area 

establish procedures for keeping exempt 

records from disclosure.  Human Resource 

Policy 06-110 further requires that employees 

comply with established protection and 

control procedures and protect information 

and data being used.  As a condition of 

employment, staff are required to sign an 

acknowledgement form that they are aware of, 

and agree to the requirements of the policy.  

The department will feature reminders about 

the safeguarding of “nonpublic” information 

in future issues of the DMS Difference and in 

email communications to all employees. The 

department will also enhance existing policies 
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to include a requirement that employees 

secure “nonpublic” documents behind locked 

doors or in locked cabinets after work hours or 

when not in use for extended periods of time 

during the work day. 

 

Updated/Open 6/23/2009:  The department 

has updated and published Administration 

Policy 94-102 – Public Records Request.  The 

department has also included a reminder in the 

December 2008 issue of the DMS Difference 

and an email regarding training on the 

policies.  Each program area is currently 

working to complete procedures for their area. 

  Chief Information 

Officer 

Finding 5:  Access Controls:  The Department and 

related entities had not established written procedures 

for requesting, approving, monitoring, and removing 

user access privileges for selected information 

technology systems.  Also, user access privileges were 

not routinely reviewed for continued applicability, and 

access authorizations were not retained.  Additionally, 

certain logical access controls relating to the 

management of access privileges needed 

improvement. 

 

Recommendation:  To minimize the risk of 

compromising data and system resources, the 

Department, DOAH, FCHR, and PERC should 

establish and implement written procedures that 

address requesting, approving, assigning, reviewing, 

and removing user access privileges for the selected 

systems.  Further, the Department, DOAH, and FCHR 

should strengthen IT logical access controls related to 

the management of access privileges. 

 

 

 

 

 

 

 

 

 

 

CONCUR:   The department recognizes that 

a more formal process for requesting user 

access is consistent with good security 

practices.  Therefore, the department will 

implement an automated process to request 

and remove user access to systems under the 

direct control of the department’s divisions.  

This process will log all user access requests 

(access and removal) authorized by the 

division’s system owner.  In addition, the 

department will establish a schedule for 

reviewing user access rights.  These new 

procedures are scheduled for implementation 

by June 30, 2009. 

 

Updated/Open 6/23/2009:  The department is 

in the process of creating and implementing 

new automated procedures.  These procedures 

will be completed by August 31, 2009. 
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  Bureau of Financial 

Management 

Finding 7:  Cash Collection Controls:  Cash 

collection and processing procedures needed 

improvement. 

 

Recommendation:  To adequately safeguard State 

moneys, the Department and related entities should 

enhance control procedures by addressing the 

deficiencies noted. 

 

Bureau of Financial Management Services (BFMS) 

 

 The accounting codes established for DSGI did 

not include adequate information for recording 

cash received from open enrollment benefit fair 

participants. 

 

 

 

 

 

 

 

 

 

 

 

 CONCUR:   During the course of the 

Auditor General’s review, the Bureau of 

Financial Management Services 

established a separate object code 

specifically for recording reimbursements 

from open enrollment benefit fair 

participants. 

 

Updated/Closed 6/23/2009:  On 

December 18, 2008, the Bureau of 

Financial Management Services 

established a separate object code 

specifically for recording reimbursements 

from open enrollment benefit fair 

participants. 

 

      

Auditor 

General 

Report No. 

2009-144 

 

Dated:  

3/05/2009 

6/30/2009 Bureau of Financial 

Management 

State of Florida - Compliance and Internal 

Controls Over Financial Reporting and Federal 

Awards 

 

Finding:  As previously reported, FDMS did not 

properly classify net assets in accordance with 

generally accepted principles (GAAP). 

 

Recommendation:  We again recommend that FDMS 

ensure that the calculation of Invested in capital 

assets, net of related debt, includes the impact of 

significant unspent related debt proceeds. 

 

 

 

 

 

 

 

 

CONCUR:   We agree with the Auditor 

General's Office that the Net Assets Invested 

in Capital Assets, Net of Related Debt 

(536XX general ledger code) was misstated.  

However the classification error does not 

misstate the total fund equity.  Policies and 

procedures have been developed to ensure that 

the funds are correctly reported in next year’s 

financial statements. 
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Updated/Open 8/28/09:  Policies and 

procedures reflect the correct calculation for 

classifying net assets.  The calculation is 

performed by the Professional Accountant 

Supervisor and reviewed by the Chief of 

Financial Management Services. 

      

Internal Audit 

Report No. 

2008-320 

 

Dated:  

6/30/2009 

March 2009 Chief Information 

Officer 

Audit of Department Software Management 

 

(This report was considered confidential pursuant to 

Section 282.318, Florida Statutes and therefore 

limited information is provided in this report.)  

 

The overall objective of this audit was to evaluate the 

effectiveness of department policies, procedures and 

controls for managing its computer software 

resources.   

 

Recommendation:  In general, our review showed 

that the department needed to formalize and 

disseminate policies and procedures regarding 

software management.  The department also needed to 

supplement its written policies and procedures with an 

on-going information security awareness program. 

 

 

 

 

 

 

 

 

 

 

 

CONCUR:   The Chief Information Office 

agreed with all the recommendations in the 

report and hopes to have all efforts completed 

by December 2009. 

 

The OIG is scheduled to conduct a follow-up 

review of the status of implementation of this 

recommendation in Fiscal Year 2009-10. 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72010300  State Employee Leasing Program

Fund: 2021  Administrative Trust

 

Specific Authority: Ch. 288.901(2), F.S.

Purpose of Fees Collected: Provides a lease agreement program that allows Enterprise Florida, Inc., to

hire persons who, as of June 30, 1996, are employed by Department of

Commerce or who, as of January 1, 1997, are employed by the Executive

Office of the Governor (specifically the Workforce Development Board).

Also provides a lease agreement program with FL BBIB, Inc., to hire

persons who, as of June 30, 2002, are employed by BBIB.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X

(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008-09 FY  2009-10 FY  2010-11

Receipts:

Reimbursement from Enterprise 311,117            358,883            362,068            

Reimbursement from BBIB 68,658              74,550              75,212              

Total Fee Collection to Line (1) - Section III 379,775            433,433            437,280            

SECTION II - FULL COSTS

Direct Costs:

Salaries and Benefits 373,840            427,510            429,450            

HR Statewide Contract 1,919                1,907                1,907                

    

Indirect Costs Charged to Trust Fund:    

Transfer to 2021-Admin.Assess.Fee 4,016                4,016                4,016                

 Reserve for Pay Package    

Total Full Costs to Line (2) - Section III 379,774            433,433            435,373            

Basis Used: Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 379,775            433,433            437,280            
 

TOTAL SECTION II (B) 379,774            433,433            435,373            

TOTAL - Surplus/Deficit (C) 0                       0                       1,907                

EXPLANATION:

Negative balances are offset by cash balance carried forward (See Schedule I)

Office of Policy & Budget - July 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

72010300 2021.xlsx\SCHIA
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72010300  State Employee Leasing Program  
Fund: 2021  Administrative Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE -STATE FY 2008 - 09 FY 2009 - 10 FY  2010 - 11

Reimbursements from EFI & BBIB -                    -                    1,907                

 

FUNDING SOURCE -NON-STATE

TOTALS* -                    -                    1,907                

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72010300-Schedule IB-Detail of Unreserved Fund Balances-State Employee Leasing Program-2021.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: ADMINISTRATIVE TRUST

Budget Entity: STATE EMPLOYEE LEASING (72010300)

LAS/PBS Fund Number:      2021  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 0 (A) 0

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments (C) 0

ADD: Outstanding Accounts Receivable 4,865 (D) 4,865

ADD: ________________________________ (E) 0

Total Cash plus Accounts Receivable 4,865 (F) 4,865

          LESS:    Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 4,865 (H) 4,865

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Nonoperating) (I) 0

LESS: Other Accounts Payable (J) 0

Unreserved Fund Balance, 07/01/09 0 (K) 0 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72010300-Schedule IC-Reconciliation of Unreserved Fund Balance-Administration-2021.xlsxSCHIC
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Department: 72  Management Services Budget Period:  2010-11

Program: 72400100  Facilities Management

Fund: 2225  Fl. Facilities Pool WCTF 
 

Specific Authority: 255.503, F.S.

Purpose of Fees Collected: Used for Florida Facilities Pool Capital Projects not funded by a specific

bond issue.

 
Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY 2008-09 FY  2009-10 FY  2010-11

Receipts:

Interest Earnings 166,057            175,000            175,000              
Transfers from Debt Svc (313001) 205,000            62,000              200,000            

Transfer in from other Agency 5,500,000         -                     

Total Fee Collection to Line (A) - Section III 5,871,057         237,000            375,000            

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits     
Other Personal Services    
Expenses    
Operating Capital Outlay    
Fixed Capital Outlay - CCOC - DCA 5,500,000         -                      
Capitol Complex Security  -                    

Indirect Costs Charged to Trust Fund:
SWFS Post Closing Adj -                     -                    
TR to GR-7.3% & 8% Srv Chrg 12,482              14,000               14,000              

 Transfer from Fac Pool Clrg TF (2313) -                    -                     -                    

Total Full Costs to Line (B) - Section III 5,512,482         14,000              14,000              

Basis Used: Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 5,871,057         237,000            375,000            

TOTAL SECTION II (B) 5,512,482         14,000              14,000              

TOTAL - Surplus/Deficit (C) 358,574            223,000            361,000            

EXPLANATION:
Negative balances are offset by cash balance carried forward (See Schedule I)

SCHEDULE 1A:   DETAIL OF FEES AND RELATED PROGRAM COSTS

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)

Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

Office of Policy and Budget - July 2009

10 72400100-Schedule IA-Detail of Fees and Related Program Costs-Facilities Management-2225.xlsxSCH1A
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72400100  Facilities Management

Fund: 2313  Florida Facilities Pool Clearing Trust
 

Specific Authority: 255.251, F.S.

Purpose of Fees Collected: Used to satisfy debt service requirements, capital depreciation, and

to transfer to the Div.of Fac.Mgmt. to cover cost of operations 

and maintenance

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X

(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY 2008-09 FY  2009-10 FY  2010-11

Receipts:

Office Space-State 89,643,569       91,820,366       95,854,542       

Interest Earnings 271,572            100,000            100,000            

Projected Rental Rate Increase 3,200,000         

Transfer in from DCA 2,494,088         

Total Fee Collection to Line (1) - Section III 89,915,141       94,414,454       99,154,542       

SECTION II - FULL COSTS

Direct Costs:

Salaries and Benefits     

Other Personal Services    

Expenses    

Operating Capital Outlay    

Fixed Capital Outlay (Debt Service) 29,880,237       32,444,031       32,805,335       

Indirect Costs Charged to Trust Fund:

 Payments to SBA-Capital Deprec.Resv. 2,800,000         4,213,227          7,713,227         
 

Payments to SBA-Operations/Maint. 57,306,942       57,657,196        58,668,488       

 Pymts to SBA-Admin Fee  
 

 Transfer--Facilities Wkg Capital TF (2225) 205,000            62,000               200,000            
 

FCO Expenditure not on Schedule1  
Adjustment to CFO Beg Bal 38,512,675          

Total Full Costs to Line (2) - Section III 128,704,854     94,376,454       99,387,050       

Basis Used:

Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 89,915,141       94,414,454       99,154,542        

TOTAL SECTION II (B) 128,704,854     94,376,454       99,387,050       

TOTAL - Surplus/Deficit (C) (38,789,713)     38,000              (232,508)          

EXPLANATION:

Negative balance is offset by cash balance carried forward

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)

Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

Office of Policy and Budget - July 2009
10 72400100-Schedule IA-Detail of Fees and Related Program Costs-Facilities Management-2313.xlsx\SCHIA
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Department: 72  Management Services Budget Period:  2010-11

Program: 72400100  Facilities Management

Fund: 2495  Public Facilities Fin TF
 

Specific Authority: 255.518, F.S.

Purpose of Fees Collected: Receives bond proceeds from sale of bond issues.  Used for 

construction of DMS facilities.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X  
SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008-09 FY  2009-10 FY  2010-11

Receipts:
Interest Earnings 2,714,803           1,300,000          500,000            
Bond Proceeds 33,291,678          

Total Fee Collection to Line (A) - Section III36,006,482         1,300,000          500,000           

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits     
Other Personal Services    
Expenses    
Operating Capital Outlay    
Fixed Capital Outlay 1,200,000           2,471,529             
    

Indirect Costs Charged to Trust Fund:
 FCO Budget Amount on Schedule 1 (1,200,000)             
 FCO Expenditures not on Schedule 1 52,872,033            
 FCO Appropriation Certified Forward 85,672,012          
 Payment to SBA - 310229 224,412              225,000              225,000           

 FCO Accounts Payable/495014 (25,508)                
 CPC Activity in Fund Per SWFS 19,264,326            
  

Total Full Costs to Line (B) - Section III 158,007,275       2,696,529          225,000           

Basis Used: Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 36,006,482      1,300,000       500,000         

TOTAL SECTION II (B) 158,007,275    2,696,529       225,000         

TOTAL - Surplus/Deficit (C) (122,000,794)   (1,396,529)      275,000         

EXPLANATION:

Negative balance is offset by cash balance brought forward (See Schedule I)

Office of Policy and Budget - July, 2009

SCHEDULE 1A:   DETAIL OF FEES AND RELATED PROGRAM COSTS

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72400100-Schedule IA-Detail of Fees and Related Program Costs-Facilities Management-2495.xlsxSCH1A
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Department: 72  Management Services Budget Period:  2010-11

Program: 72400100  Facilities Management 

Fund: 2510  Operating Trust
 

Specific Authority: 2006-79 Laws of Florida

Purpose of Fees Collected: Various

 
   

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008-09 FY 2009-10 FY 2010-11

Receipts:

Transfer In for Tenant Improvements -                    -                    1,000,000          
Interest Earnings 188,247            150,000            130,000            

Tenant Improvements Revenues 423,585            

Total Fee Collection to Line (A) - Section III 611,832            150,000            1,130,000         

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits     
Other Personal Services    
Expenses    
Operating Capital Outlay    
S.C.:Master Lease Space Tenant Imprv. 929,357            1,929,367         479,367              
S.C.:Tenant Broker Commissions 423,587             -                    

Indirect Costs Charged to Trust Fund:
-                     

Legislative Cash Sweep 2,000,000           
  TR to GR-7.3% & 8% Service Charge 14,017              12,000               10,400              

Total Full Costs to Line (B) - Section III 3,366,961         1,941,367         489,767             
Basis Used: Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 611,832            150,000            1,130,000         

TOTAL SECTION II (B) 3,366,961         1,941,367         489,767            

TOTAL - Surplus/Deficit (C) (2,755,129)        (1,791,367)        640,233            

EXPLANATION:
Negative balances are offset by cash balance carried forward (See Schedule I)

See 2339 for Actual FY 2005-06 and Estimated FY 2006-07 Information

Office of Policy and Budget - July, 2009

SCHEDULE 1A:   DETAIL OF FEES AND RELATED PROGRAM COSTS

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72400100-Schedule IA-Detail of Fees and Related Program Costs-Facilities Management-2510.xlsxSCH1A
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72400100  Facilities Management

Fund: 2696  Supervision Trust
 

Specific Authority: 255, F.S.

Purpose of Fees Collected: To provide funds for the operation, maintenance, parking, security, and

administration of state-owned facilities controlled by the Department of

Management Services.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008 - 09 FY 2009 - 10 FY  2010 - 11

Receipts:
SEE ATTACHED LISTING    

Total Fee Collection to Line (1) - Section III 72,298,589      66,552,725      67,431,510      

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 13,696,690          13,678,359          13,787,724          

Other Personal Services 10,199                17,000                17,000                

Expenses 4,913,060            4,795,664            4,779,271            

Operating Capital Outlay 71,099                73,727                73,727                

Transfer to FDLE-Capitol Police 5,435,603            5,976,011            6,005,291            

Contracted Services 7,669,147            8,082,662            8,107,310            

DMS/Facilities Security 1,030,042            1,148,387            1,148,387            

Interior Reburishment / Lease 1,346,845            1,344,170            -                      

Risk Management Insurance 234,011               173,313               173,313               

State Utility Payments 18,623,443          20,784,781          20,410,805          

Capitol Repairs 50,000                50,000                50,000                

Deferred-Pay Com Contracts 78,614                684,878               1,034,206            

HR Statewide Contract 119,401               115,458               115,458               

Data Processing-STO 219,261                

Data Processing-SSRC 169,243           169,243           
Fixed Capital Outlay 2,800,000            7,713,227            7,713,227            

Indirect Costs Charged to Trust Fund:  
  TR/DMS Administrative Trust Fund 2,388,646            2,165,454            2,381,999            
  TR to GR-7.3% & 8% Srvc Chrg 75,546                68,133                 68,133                
  Refunds 17,632                
  Refund-State Hurricane Payback DCA
  Comp Leave Liability in Beg Bal (429,203)             
  Cert. Forward Reversions (127,240)             -                      
  CF B paid 91,881                -                      
  FCO Expenditures in Trial Balance 8,024,949            
  FCO Certified Forward 3,366,344            
  FCO A/P In Trial Balance not on Schedule 1 (136,394)             
  FCO Budget Amount on Schedule 1 (2,800,000)          
  Prior Year FCO Accounts Payables Deleted (479,270)              
  Reserve for Pay Package -                      

Total Full Costs to Line (2) - Section III 66,290,306      67,040,467      66,035,094      

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 72,298,589      66,552,725      67,431,510       

TOTAL SECTION II (B) 66,290,306      67,040,467      66,035,094      

TOTAL - Surplus/Deficit (C) 6,008,283        (487,742)          1,396,416        

EXPLANATION:

Negative balances are offset by cash balance carried forward (See Schedule I)

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

72400100 2696.xlsx\SCHIA
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Office of Policy and Budget - July, 2009

SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72400100  Facilities Management 

Fund: 2696  Supervision Trust

 

Specific Authority: 255, F.S.

Purpose of Fees Collected: To provide funds for the operation, maintenance, parking, security, and

administration of state-owned facilities controlled by the Department of

Management Services.

(1) (2) (3)  (4)
SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008 - 09 FY 2009 - 10 FY  2010 - 11

Receipts:
Transfer from SBA - O&M 59,368,933      57,657,196      55,085,338      

Transfer from SBA-Cap. Dep. 11,393,596      4,213,227        7,963,870        

Transfer from SBA-Cap. Dep. for Backlog

Projected Rental Rate Increase 3,200,000        

Central Maintenance Facility 11,121             3,400               3,400               

Interest Earnings-Oper & Maint 329,843           350,000           350,000           

Utility Collections & Landscaping 1,824               1,824               1,824               

Misc.Services-Build.Tenants 4,444               4,500               4,500               

Rental Receipts 31,370             31,370             31,370             

Transfer from SBA to use Cash Balance 3,500,000        

Reimbursements & Refunds 366,250           

Projected Rental Rate Increase

Paid Parking Fees-State Agencies 182,878           182,878           182,878           

Paid Parking Fees-Employees 608,330           608,330           608,330           

Total Fee Collection to Line (1) - Section III 72,298,589      66,552,725      67,431,510      

72400100 2696.xlsx\SCHIA
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72400100  Facilities Management  
Fund: 2313  Florida Facilities Pool Clearing Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY 2009 - 10 FY  2010 - 11

Rental-Office Space-State 200,497            238,497            138,496            

 

FUNDING SOURCE-NON-STATE

TOTALS* 200,497            238,497            138,496            

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

##

SCHIB72400100 2313.xlsx
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72400100  Facilities Management  
Fund: 2225  Fl. Facilities Pool WCTF  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY 2009 - 10 FY  2010 - 11

Bond Insurance Premiums 6,099,546         6,322,546         6,683,546         

 

FUNDING SOURCE-NON-STATE

TOTALS* 6,099,546         6,322,546         6,683,546         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72400100-Schedule IB-Detail of Unreserved Fund Balances-Facilities Management-2225.xlsx
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72400100  Facilities Management  
Fund: 2495  Public Facilities Fin Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY 2009 - 10 FY  2010 - 11

Bond Proceeds & Interest Earnings 4,746,245         3,349,716         3,624,716         

 

FUNDING SOURCE-NON-STATE

TOTALS* 4,746,245         3,349,716         3,624,716         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72400100-Schedule IB-Detail of Unreserved Fund Balances-Facilities Management-2495.xlsx
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period: 2010-11

Department: 72  Management Services  
Budget Entity: 72400100  Facilities Management  
Fund: 2510  Operating Trust   

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY 2009 - 10 FY 2010 - 11

Transfer from Monroe County 5,865,153         4,073,786         5,185,886            

 

 

 

FUNDING SOURCE-NON-STATE

TOTALS* 5,865,153         4,073,786         5,185,886            

  

Office of Policy and Budget - July, 2009

SCHIB72400100 2510.xlsx
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72400100  Facilities Management  
Fund: 2696  Supervision Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY 2009 - 10 FY  2010 - 11

Rental Fees 6,231,515         5,743,773         6,889,546         

 

FUNDING SOURCE-NON-STATE

TOTALS* 6,231,515         5,743,773         6,889,546         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72400100 2696.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: SUPERVISION TRUST

Budget Entity: FACILITIES MANAGEMENT (72400100)

LAS/PBS Fund Number:      2696  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 305,281 (A) 305,281

ADD: Other Cash (See Instructions) (B) 0

 

ADD: Investments 9,560,721 (C) 9,560,721

ADD: Outstanding Accounts Receivable 2,540,256 (D) 0 2,540,256

ADD: Restricted Investments at Cost, SBA 3,366,344 (E) 3,366,344

Total Cash plus Accounts Receivable 15,772,601 (F) 0 15,772,601

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 3,111,394 (H) 3,111,394

  Approved "B" Certified Forwards 865,876 (H) 865,876

  Approved "FCO" Certified Forwards 3,366,344 (H) 3,366,344

LESS: Other Accounts Payable (Non Operating) 1,209,743 (I) 1,209,743

LESS: Other Accounts Payable 0 0

LESS: Deferred Revenue 987,729 (J) 987,729

Unreserved Fund Balance, 07/01/09 6,231,515 (K) 0 6,231,515 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009
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Budget Period:  2010-2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: FL FAC POOL WCTF

Budget Entity: FACILITIES MANAGEMENT (72400100)

LAS/PBS Fund Number:      2225  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 20,652 (A) 20,652

ADD: Other Cash (See Instructions)  (B) 0

ADD: Investments 9,665,995 (C) 9,665,995

ADD: Outstanding Accounts Receivable 22,192 (D) 22,192

ADD: ________________________________ (E) 0

Total Cash plus Accounts Receivable 9,708,840 (F) 9,708,840

          LESS:    Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards (H) 0

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards 3,604,218                  (H) 3,604,218

LESS: Other Accounts Payable (Nonoperating) 5,077                         (I) 5,077

LESS: Other Accounts Payable 0 (J) 0

Unreserved Fund Balance, 07/01/09 6,099,546 (K) 6,099,546 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: FL FAC POOL CLEARING TRUST

Budget Entity: FACILITIES MANAGEMENT (72400100)

LAS/PBS Fund Number:      2313  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 1,935,708 (A) 1,935,708

ADD: Other Cash (See Instructions) 12,204                       (B) 12,204

ADD: Investments 27,768,484 (C) 27,768,484

ADD: Outstanding Accounts Receivable 206,369 (D) -                         206,369

ADD: ________________________________ (E) 0

Total Cash plus Accounts Receivable 29,922,765 (F) 0 29,922,765

 

          LESS:  Unearned Revenue 1,935,708 (G) 1,935,708

          LESS:    Approved "A" Certified Forwards (H) 0

  Approved "B" Certified Forwards (H) 0

Capital Depreciation-Restricted Asset (H) 0

LESS: Other Accounts Payable (Debt Service) 27,786,560 (I) 27,786,560

LESS: Other Accounts Payable 0 (J) 0

Unreserved Fund Balance, 07/01/09 200,497 (K) 0 200,497 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: PUBLIC FACILITIES FINANCING TRUST

Budget Entity: FACILITIES MANAGEMENT (72400100)

LAS/PBS Fund Number:      2495  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 0 (A) 0

ADD: Other Cash (See Instructions)  (B) 0

ADD: Investments 90,211,130 (C) 90,211,130

ADD: Outstanding Accounts Receivable 216,476.92 (D) 216,477

ADD: ________________________________ (E) 0

Total Cash plus Accounts Receivable 90,427,607 (F) 90,427,607

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards (H) 0

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards 85,672,012 (H) 85,672,012

LESS: Other Accounts Payable (Non Operating) 9,350 (I) 9,350

LESS: Other Accounts Payable (J) 0

Unreserved Fund Balance, 07/01/09 4,746,245 (K) 4,746,245 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: OPERATING TRUST

Budget Entity: FACILITIES MANAGEMENT (72400100)

LAS/PBS Fund Number:      2510    

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 0 0

ADD: Other Cash (See Instructions)  (B) 0

ADD: Investments 6,208,383 (C) 6,208,383  

ADD: Outstanding Accounts Receivable 14,457 (D) 14,457

ADD: ________________________________ (E) 0

Total Cash plus Accounts Receivable 6,222,839 (F) 6,222,839

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 31,767 (H) 31,767

  Approved "B" Certified Forwards 322,180 (H) 322,180

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Non Operating) 3,738 (I) 3,738

LESS: Other Accounts Payable  (J) 0

Unreserved Fund Balance, 07/01/09 5,865,153 (K) 5,865,153 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

 

Office of Policy and Budget - July, 2009    
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Budget Period:  2010 - 2011

Department Title: 720000 MANAGEMENT SERVICES  

Trust Fund Title: Florida Facilities Pool Working Capital Trust Fund

LAS/PBS Fund Number:      2225  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 9,703,764 (A)

Add/Subtract:

Compensated Leave Liability in FLAIR

Not on Schedule 1C 0.00 (B)

FCO Certified Forward  recored on Schedule 1C

Not Recorded in FLAIR (3,604,218)

     Other Adjustment(s): 

Statewide Post Closing adjustment to Accounts Receivable (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 6,099,546 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 6,099,546                         (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Florida Facilities Pool Clearing Trust Fund

LAS/PBS Fund Number:      2313  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 (46,505,215.06) (A)

Add/Subtract:

The Florida Facilities Pool Trust Fund (B)

unencumbered cash balance will not
equal the retained earnings unreserved
in FLAIR because bond liabilities are
recorded in this fund but the assets
are recorded in the Supervision Trust Fund
This fund will always have a deficit
retained earning due the outstanding
bonds payables and other liabilities ..
of the Florida Facilities Pool.
The Florida Facilities Pool Trust Funds
are consolidated for Statewide Financial Purposes.
All assets in this fund is considered
to be a restricted asset per the
Bond Covenants. 46,705,712.00

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

ADJUSTED BEGINNING TRIAL BALANCE: 200,497 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 200,497 (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Public Facilities Financing Trust Fund

LAS/PBS Fund Number:      2495  

BEGINNING TRIAL BALANCE:

495XXX Unreserved Fund Balance Per Trial Balance,  07-01-09 0.00 (A)

495016 Unreserved Fund Balance Per Trial Balance,  07-01-09 2,577,001.68

495017 Unreserved Fund Balance Per Trial Balance,  07-01-09 506,191.56

495018 Unreserved Fund Balance Per Trial Balance,  07-01-09 56,297,588.79

495019 Unreserved Fund Balance Per Trial Balance,  07-01-09 30,638,684.10

495001 Unreserved Fund Balance Per Trial Balance,  07-01-09 26,091,761.01

Add/Subtract:

Accounts Payable in FLAIR

Not on Schedule 1C 398,790.87

FCO Certified Forward on Schedule 1C

Not in FLAIR (85,672,012.00)

Bureau of Private Prisons Facilitiles Financing

Provided by Depat. Of Corrections (26,091,761.01)

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

ADJUSTED BEGINNING TRIAL BALANCE: 4,746,245 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 4,746,245 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2010 - 2011

Department Title: 720000 MANAGEMENT SERVICES  

Trust Fund Title: Facilities Grants & Donations Capital Trust Fund

LAS/PBS Fund Number:      2510  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 5,865,153 (A)

Add/Subtract:

Compensated Leave Liability in FLAIR

Not on Schedule 1C 0.00 (B)

Certified Forward B recored on Schedule 1C

Not Recorded in FLAIR 0

     Other Adjustment(s): 

Statewide Post Closing adjustment to Accounts Receivable (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 5,865,153 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 5,865,153                         (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Supervision Trust Fund

LAS/PBS Fund Number:      2696  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 (731,481.63) (A)

Add/Subtract:

Property Value Recorded In FLAIR As Assets/Not Recorded On (B)

Schedule 1C (66,556.02)

Certified Forward Bs Included On Schedule 1C/

Not Included In FLAIR Retained Earnings Unreserved (865,876.00)

Compensated Absences Liability Recorded In FLAIR/

Not Recorded On Schedule 1C 1,950,516.96

Accounts Payable Not Certified Forward in FLAIR

Not Recorded On Schedule 1C 5,808,605.00

FCO Accounts Payables Recorded In FLAIR And Also Recorded

On The Schedule 1C-FCO Certified Forward Balances Amount 136,393.55

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (86.96) (C)

ADJUSTED BEGINNING TRIAL BALANCE: 6,231,515 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 6,231,515 (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Department: MANAGEMENT SERVICES Budget Period 2010 -2011

Budget Entity: FACILITIES MANAGEMENT/72400100 SERIES 1998
(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2008-2009 FY 2009-2010 FY 2010-2011

Interest on Debt (A) 2,117,059          2,055,819          1,989,174          

Principal (B) 1,515,000          1,575,000          1,640,000          

Repayment of Loans (C)

Fiscal Agent or Other Fees (D)

Other Debt Service (E)

Total Debt Service (F) 3,632,059          3,630,819          3,629,174          

Explanation: Florida Facilities Pool Bonds were issued to provide funds for the acquisition and 

construction of facilities to be leased to State agencies.  The bonds, serial and    

term, are secured by a pledge of the revenues, derived from the leasing and  

operations of these facilities.

SECTION II

ISSUE:

(1) (2) (3) (4) (5)

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

 ISSUE:
     

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

   

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

Office of Policy and Budget - July, 2005

SCHEDULE VI: DETAIL OF DEBT SERVICE
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Department: MANAGEMENT SERVICES Budget Period 2010 -2011

Budget Entity: FACILITIES MANAGEMENT/72400100 SERIES 1999
(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2008-2009 FY 2009-2010 FY 2010-2011

Interest on Debt (A) 884,053             818,123             784,983             

Principal (B) 1,490,000          770,000             805,000             

Repayment of Loans (C)

Fiscal Agent or Other Fees (D)

Other Debt Service (E)

Total Debt Service (F) 2,374,053          1,588,123          1,589,983          

Explanation: Florida Facilities Pool Bonds were issued to provide funds for the acquisition and 

construction of facilities to be leased to State agencies.  The bonds, serial and    

term, are secured by a pledge of the revenues, derived from the leasing and  

operations of these facilities.

SECTION II

ISSUE:

(1) (2) (3) (4) (5)

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

 ISSUE:
     

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

   

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

Office of Policy and Budget - July, 2005

SCHEDULE VI: DETAIL OF DEBT SERVICE
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Department: MANAGEMENT SERVICES Budget Period 2010 -2011

Budget Entity: FACILITIES MANAGEMENT/72400100 SERIES 2000
(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2008-2009 FY 2009-2010 FY 2010-2011

Interest on Debt (A) 33,638               17,306               -                     -                     

Principal (B) 335,000             355,000             -                     

Repayment of Loans (C)

Fiscal Agent or Other Fees (D)

Other Debt Service (E)

Total Debt Service (F) 368,638             372,306             -                     

Explanation: Florida Facilities Pool Bonds were issued to provide funds for the acquisition and 

construction of facilities to be leased to State agencies.  The bonds, serial and    

term, are secured by a pledge of the revenues, derived from the leasing and  

operations of these facilities.

SECTION II

ISSUE:

(1) (2) (3) (4) (5)

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

 ISSUE:
     

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

   

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

Office of Policy and Budget - July, 2005

SCHEDULE VI: DETAIL OF DEBT SERVICE
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Department: MANAGEMENT SERVICES Budget Period 2010 -2011

Budget Entity: FACILITIES MANAGEMENT/72400100 SERIES 2002
(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2008-2009 FY 2009-2010 FY 2010-2011

Interest on Debt (A) 1,544,706          1,490,406          1,422,856          

Principal (B) 1,810,000          1,930,000          1,960,000          

Repayment of Loans (C)

Fiscal Agent or Other Fees (D)

Other Debt Service (E)

Total Debt Service (F) 3,354,706          3,420,406          3,382,856          

Explanation: Florida Facilities Pool Bonds were issued to provide funds for the acquisition and 

construction of facilities to be leased to State agencies.  The bonds, serial and    

term, are secured by a pledge of the revenues, derived from the leasing and  

operations of these facilities.

SECTION II

ISSUE:

(1) (2) (3) (4) (5)

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

 ISSUE:
     

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

   

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

Office of Policy and Budget - July, 2005

SCHEDULE VI: DETAIL OF DEBT SERVICE
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Department: MANAGEMENT SERVICES Budget Period 2010 -2011

Budget Entity: FACILITIES MANAGEMENT/72400100 SERIES 2003
(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2008-2009 FY 2009-2010 FY 2010-2011

Interest on Debt (A) 3,989,738          3,594,675          3,179,138          

Principal (B) 7,525,000          7,915,000          8,330,000          

Repayment of Loans (C)

Fiscal Agent or Other Fees (D)

Other Debt Service (E)

Total Debt Service (F) 11,514,738        11,509,675        11,509,138        

Explanation: Florida Facilities Pool Bonds were issued to provide funds for the acquisition and 

construction of facilities to be leased to State agencies.  The bonds, serial and    

term, are secured by a pledge of the revenues, derived from the leasing and  

operations of these facilities.

SECTION II

ISSUE:

(1) (2) (3) (4) (5)

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

 ISSUE:
     

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

   

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

Office of Policy and Budget - July, 2005

SCHEDULE VI: DETAIL OF DEBT SERVICE
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Department: MANAGEMENT SERVICES Budget Period 2010 -2011

Budget Entity: FACILITIES MANAGEMENT/72400100 SERIES 2005
(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2008-2009 FY 2009-2010 FY 2010-2011

Interest on Debt (A) 5,056,044          4,948,644          4,724,644          

Principal (B) 3,580,000          4,480,000          5,070,000          

Repayment of Loans (C)

Fiscal Agent or Other Fees (D)

Other Debt Service (E)

Total Debt Service (F) 8,636,044          9,428,644          9,794,644          

Explanation: Florida Facilities Pool Bonds were issued to provide funds for the acquisition and 

construction of facilities to be leased to State agencies.  The bonds, serial and    

term, are secured by a pledge of the revenues, derived from the leasing and  

operations of these facilities.

SECTION II

ISSUE:

(1) (2) (3) (4) (5)

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

 ISSUE:
     

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

   

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

Office of Policy and Budget - July, 2005

SCHEDULE VI: DETAIL OF DEBT SERVICE
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Department: MANAGEMENT SERVICES Budget Period 2010 -2011

Budget Entity: FACILITIES MANAGEMENT/72400100 SERIES 2007
(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2008-2009 FY 2009-2010 FY 2010-2011

Interest on Debt (A) 4,008,781          3,919,281          3,844,081          

Principal (B) 1,790,000          1,880,000          1,955,000          

Repayment of Loans (C)

Fiscal Agent or Other Fees (D)

Other Debt Service (E)

Total Debt Service (F) 5,798,781          5,799,281          5,799,081          

Explanation: Florida Facilities Pool Bonds were issued to provide funds for the acquisition and 

construction of facilities to be leased to State agencies.  The bonds, serial and    

term, are secured by a pledge of the revenues, derived from the leasing and  

operations of these facilities.

SECTION II

ISSUE:

(1) (2) (3) (4) (5)

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

 ISSUE:
     

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

   

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

Office of Policy and Budget - July, 2005
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Department: MANAGEMENT SERVICES Budget Period 2010 -2011

Budget Entity: FACILITIES MANAGEMENT/72400100 SERIES 2008
(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2008-2009 FY 2009-2010 FY 2010-2011

Interest on Debt (A) 1,540,914          1,849,088          1,826,513          

Principal (B) -                     645,000             665,000             

Repayment of Loans (C)

Fiscal Agent or Other Fees (D)

Other Debt Service (E)

Total Debt Service (F) 1,540,914          2,494,088          2,491,513          

Explanation: Florida Facilities Pool Bonds were issued to provide funds for the acquisition and 

construction of facilities to be leased to State agencies.  The bonds, serial and    

term, are secured by a pledge of the revenues, derived from the leasing and  

operations of these facilities.

SECTION II

ISSUE:

(1) (2) (3) (4) (5)

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

 ISSUE:
     

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

   

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

Office of Policy and Budget - July, 2005
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 1 

  

SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  2010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: Real Estate Development and Management Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

   There are no issues or findings to 
report for Real Estate Development 
and Management. 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72400200  Building Construction 

Fund: 2033  Architects' Incidental Trust
 

Specific Authority: 255, F.S.

Purpose of Fees Collected: To provide funds for the administration and supervision of planning, 

design and construction of state-owned facilities.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008 - 09 FY  2009 -10 FY  2010 -11

Receipts:
SEE ATTACHED LISTING    
    

Total Fee Collection to Line (1) - Section III 1,973,302        1,683,367        1,312,617        

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 773,243           725,950           730,150           
Other Personal Services   
Expenses 123,467           222,943           222,943           
Operating Capital Outlay   
S.C.:  Contracted Services 10,083             46,341             46,341             
S.C.:  Risk Management Insurance 19,194             19,449             19,449             
Data Processing Services - STO 28,090              
Data Processing Services - SSRC 21,150             21,150             
HR Statewide Contract 4,254               4,228               4,228               

FCO - Supplemental Contracts 700,000           700,000           700,000           

Indirect Costs Charged to Trust Fund:     
  TR to GR-7.3% & 8% Service Charge 9,040               6,400               6,400               
  TR to 2021-Admin. Assess. Fee 88,777             71,266             78,393             
  Refunds -                   
  Certified Forward Reversions (459)                 
  A/P not Certified Forward (914)                 
  Adj. to Line A for Comp Leave Liability (24,666)            -                   
  Legislative Cash Sweep 1,000,000        
  FCO Expenditures in Trial Balance 83,366             
  FCO Certified Forward 133,724           
  FCO A/P in Trial Balance not on Schedule 1C (64,386)            
  FCO Budget Amount on Schedule 1 (700,000)          
  5% Trust Fund Reserve
  Reserve for Pay Package -                   

Total Full Costs to Line (2) - Section III 2,182,814        1,817,727        1,829,054        

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 1,973,302        1,683,367        1,312,617         

TOTAL SECTION II (B) 2,182,814        1,817,727        1,829,054        
TOTAL - Surplus/Deficit (C) (209,512)          (134,360)          (516,437)          

EXPLANATION:
Negative balances are offset by cash balance brought forward (See Schedule I)

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete Sections 

I, II, and III only.) 

10 72400200-Schedule IA-Detail of Fees and Related Program Costs-Building Construction-2033.xlsx\SCHIA
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Office of Policy and Budget - July, 2009

SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72400200  Building Construction 

Fund: 2033  Architects' Incidental Trust 
 

Specific Authority: 255, F.S.

Purpose of Fees Collected: To provide funds for the administration and supervision of planning, design,

and construction of state-owned facilities.

(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008 - 09 FY  2009 -10 FY  2010 -11

Receipts:

Construction Services 1,732,631        903,367           542,617           

Property Transfer In

Supplemental Contracts 153,536           700,000           700,000           

Computer Charges (FLEET)

Interest Earnings 86,045             80,000             70,000             

Miscellaneous 1,090                

Total Fee Collection to Line (1) - Section III 1,973,302        1,683,367        1,312,617        

10 72400200-Schedule IA-Detail of Fees and Related Program Costs-Building Construction-2033.xlsx\SCHIA
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SCHEDULE 1A: DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72600200  Federal Property Assistance 
Fund: 2699  Surplus Property Revolving Trust

 
Specific Authority: Chapter 217, F.S.
Purpose of Fees Collected: The agency administers the Federal Surplus Property Utilization Program

for the State of Florida.  Service charges are placed on federal property
and are passed on to certified donees whereby funds are generated.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
Service Charges - Fed. Surp. Property 260,723           260,723           260,723           
U.S.Govt.Public Sale Reimbursements 40,325             40,325             40,325             
Motor Vehicle Sales   
Interest Earnings 9,390               9,400               9,400               
Refunds and Reimbursements   
Projected Fee Increase  
Property Transfer In

Total Fee Collection to Line (1) - Section III 310,438           310,448           310,448           

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 211,149           239,843           241,503           
Other Personal Services  
Expenses 66,838             63,679             63,679             
Operating Capital Outlay

S.C.:Transfer to Fixed Capital Outlay 141,789           
S.C.:Contracted Services 1,794               6,379               6,379               
S.C.:Risk Management Insurance 1,157               1,139               1,139               
HR Statewide Contract 1,933               1,921               1,921               
Data Processing Services/STO 1,431               
Data Processing Services/SSRC 4,804               4,804               
Fixed Capital Outlay

Indirect Costs Charged to Trust Fund:   
TR to 2021-Admin.Assess.Fee 37,740             31,062             34,168             
Refunds/Reissues -                   
B/A EOG B0209 Decrease DP-STO
Certified Forward Reversions -                   
PY AP Not CF Deleted (885)                 
Comp Leave Liability in Beg Bal (6,075)              
Supply Inventory in Beg Bal 6,173               
Reserve for Pay Package -                   

Total Full Costs to Line (2) - Section III 463,044           348,827           353,593           
Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 310,438           310,448           310,448           
 

TOTAL SECTION II (B) 463,044           348,827           353,593           
TOTAL - Surplus/Deficit (C) (152,606)          (38,379)            (43,145)            

EXPLANATION:
Negative Balances are offset by Cash Balance carried forward (see Schedule I)

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)

Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72600200-Schedule IA-Detail of Fees and Related Program Costs-Federal Property Administration-2699.xlsx\SCHIA 
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72400200  Building Construction  
Fund: 2033  Architect's Incidental Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY 2009 - 10 FY  2010 - 11

Construction Services 2,237,607         2,103,247         1,587,610         

 

FUNDING SOURCE-NON-STATE

TOTALS* 2,237,607         2,103,247         1,587,610         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72400200 2033.xlsx
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Budget Period:  2010- 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: ARCHITECT'S INCIDENTAL TRUST

Budget Entity: BUILDING CONSTRUCTION

LAS/PBS Fund Number:      2033  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 19,875 (A) 19,875

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 2,741,646 (C) 2,741,646

ADD: Outstanding Accounts Receivable 241,247 (D) 241,247

ADD: (E) 0

Total Cash plus Accounts Receivable 3,002,769 0 3,002,769

          LESS:  Deferred Revenues 617,235 (G) 617,235

          LESS:    Approved "A" Certified Forwards 12,531 (H) 12,531

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards 133,724 (H) 133,724

LESS: Other Accounts Payable (Non Operating) 1,672 (I) 1,672

LESS: Other Accounts Payable (J) 0

Unreserved Fund Balance, 07/01/09 2,237,607 (K) 0 2,237,607 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72400200-Schedule IC-Reconciliation of Unreserved Fund Balance-Building Construction-2033.xlsxSCHIC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Architects Incidental Trust Fund

LAS/PBS Fund Number:      2033  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 2,180,227 (A)

Add/Subtract:

Compensated Absences Liabilityrecorded In FLAIR As A Liability/

Not Recorded On Schedule 1C 126,719

FCO Certified Forward Balances ON Schedule 1C/

Not In FLAIR Retained Earnings Unreserved (133,724.00)

FCO Accounts Payable  in FLAIR

Not Recorded On Schedule 1C 64,386

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 2,237,607 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 2,237,607 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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SCHEDULE 1A:  DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72600100  Aircraft Management

Fund: 2066  Bureau of Aircraft Trust 
 

Specific Authority: 287.161, F.S.

Purpose of Fees Collected: To recover the normal direct costs of operating aircraft assigned to the

Executive Aircraft Pool, and the total operational costs of the special

purpose aircraft.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY 2008 - 09 FY 2009 -10 FY  2010 - 11

Receipts:
Sale of Aircraft 1,351,009         -                   
Revenues from Oper.-Executive Air Pool 1,003,165         630,625            650,000            
Reimbursements 34,866              
Hanger Rental 7,920               7,920               7,920               
Transfer in from General Revenue 430,000            
Interest Earnings 13,236              4,000               4,000               

Total Fee Collection to Line (1) - Section III 2,840,196         642,545            661,920            
SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 903,974            
Other Personal Services

Expenses 488,370            630,625            650,000            
Operating Capital Outlay -                   -                   
S.C.:Contracted Services 133,875            
S.C.:Risk Management Insurance 1,963               
S.C.:Deferred-Pay Commodity Contracts 531,751            
S.C.:Aircraft Maintenance & Repairs 110,632            
HR Statewide Contract 5,801               
Data Processing Services-STO 6,524               -                   -                   
Data Processing Services-SSRC

Indirect Costs Charged to Trust Fund:    
  Refunds
  TR to GR-7.3% & 8% Srvc Chrg 100,213              320                     320                     
  TR to 2021-Admin.Assess.Fee 138,472              -                      -                      
  Legislative Cash Sweep 500,000              
  Property Transfer In
  Prior Year Payable not CF (1,260)                 
 Supply Inventory in Beginning Balalce 148,222              
  Comp Leave Liability in Beg Bal (30,538)               
  Cur Cap Lease Liability- in Beg Bal (304,806)             
  B/A EOG B0209 Decrease DP-STO -                      
  Certified Forward Reversions (150)                    
  Uncollectble Receivables 52,914                -                      -                      
  5% Trust Fund Reserve 32,111                
  Reserve for Pay Package -                      

Total Full Costs to Line (2) - Section III 2,785,956         630,945            682,431            

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 2,840,196         642,545            661,920             

TOTAL SECTION II (B) 2,785,956         630,945            682,431            

TOTAL - Surplus/Deficit (C) 54,240              11,600              (20,511)            

EXPLANATION:

Negative balances are offset by cash balance carried forward (See Schedule I)

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach        

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete Sections I, II, 

and III only.) 

72600100 2066.xlsx\SCHIA
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72600100  Aircraft Management  
Fund: 2066  Bureau of Aircraft Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY 2009 - 10 FY  2010 -11

Aircraft Subscription Fees/Sale of KingAir 304,773            316,373            316,098            

 

FUNDING SOURCE-NON-STATE

TOTALS* 304,773            316,373            316,098            

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72600100 2066.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: BUREAU OF AIRCRAFT TRUST

Budget Entity: AIRCRAFT (72600100)

LAS/PBS Fund Number:      2066  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 28,148 (A) 28,148

ADD: Other Cash (See Instructions) (B) 0

0

ADD: Investments 341,253 (C) 341,253

ADD: Outstanding Accounts Receivable 67,873 (D) 67,873

ADD: (E) 0

Total Cash plus Accounts Receivable 437,274 (F) 0 437,274

          LESS:  Allowances for Uncollectibles 52,914 (G) 52,914

          LESS:    Approved "A" Certified Forwards 79,314 (H) 79,314

  Approved "B" Certified Forwards 0 (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Non Operating) 274 (I) 274

LESS: Other Accounts Payable (J) 0

Unreserved Fund Balance, 07/01/09 304,773 (K) 0 304,773 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72600100-Schedule IC-Reconciliation of Unreserved Fund Balance-Aircraft Managementt-2066.xlsxSCHIC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Aircraft Trust Fund

LAS/PBS Fund Number:      2066  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 41,463 (A)

Add/Subtract:

Property Value Recorded In FLAIR As Assets/Not Recorded On (B)

Schedule 1C.  General Ledger Code 53600 Overstated and General

Ledger Code 53900 Understated 323,161.01

Advances From Other Funds Recorded in FLAIR As A Liability/

Not Recorded On Schedule 1C 25,000.00

Compensated Absences Liabilityrecorded In FLAIR As A Liability/

Not Recorded On Schedule 1C 131,535

Allowances for Uncollectibles recorded on Schedule 1C

Not Recorded in FLAIR (52,914)

Supply Inventory Not Recorded On Schedule 1C/

Included In FLAIR Retained Earnings Unreserved (163,473)

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

ADJUSTED BEGINNING TRIAL BALANCE: 304,773 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 304,773 (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72600200  Federal Property Assistance  
Fund: 2699  Surplus Property Revolving Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY 2009 - 10 FY  2010 - 11

Service Charges - Fed. Surp. Property 437,277            398,898            355,753            

 

FUNDING SOURCE-NON-STATE

TOTALS* 437,277            398,898            355,753            

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72600200-Schedule IB-Detail of Unreserved Fund Balances-Federal Property Assistance-2699.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: SURPLUS PROPERTY REVOLVING TRUST

Budget Entity: FEDERAL PROPERTY ASSISTANCE (72600200)

LAS/PBS Fund Number:      2699  

 Balance as of SWFS*   Adjusted  

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 14,885.3 (A) 14,885                       

ADD: Other Cash (See Instructions) 150 (B) 150                            

ADD: Investments 348,144 (C) 348,144                     

ADD: Outstanding Accounts Receivable 79,579 (D) 0 79,579                       

ADD: (E) -                                 

Total Cash plus Accounts Receivable 442,759 (F) 0 442,759                     

          LESS:  Allowances for Uncollectibles (G) -                                 

          LESS:    Approved "A" Certified Forwards 5,451 (H) 5,451                         

  Approved "B" Certified Forwards 0 (H) -                                 

  Approved "FCO" Certified Forwards (H) -                                 

LESS: Other Accounts Payable (Non Operating) 31 (I) 31                              

LESS: Other Accounts Payable (J) -                                 

Unreserved Fund Balance, 07/01/09 437,277 (K) 0 437,277                     **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72600200-Schedule IC-Reconciliation of Unreserved Fund Balance-Federal Property Administration-2699.xlsxSCHIC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Surplus Property Revolving Trust Fund

LAS/PBS Fund Number:      2699  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 398,117 (A)

Add/Subtract:

Accounts Payable Not Certified Forward in FLAIR (B)

Not Recorded On Schedule 1C 0

Certified Forward Bs Included On Schedule 1C/

Not Included In FLAIR Retained Earnings Unreserved

Compensated Absences Liability recorded In FLAIR As A Liability/

Not Recorded On Schedule 1C 39,160

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2008 (C)

ADJUSTED BEGINNING TRIAL BALANCE: 437,277 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 437,277 (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  2010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: Federal Property Assistance  Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

Internal Audit 

Report no.  

2008-1 

 

Dated:  

9/23/2008 

August 

2008 

Federal Property 

Assistance 

Federal Property Assistance Review 

 

Finding:  Inventory is not current; results of the OIG 

physical inventory could not be matched to system records 

as current identification numbers on most inventory items 

have not been updated to correspond to numbers 

maintained in the system; many items shown as on hand in 

the system had been receipted out; missing items could not 

be reconciled to the reported inventory, therefore we could 

not conclude the items were missing; no inventory has been 

conducted since the new system was installed; staff did not 

conduct a physical inventory at the time the new system 

was installed and entered all inventory data by hand; 

consequently, inventory listed on old records and clerk's 

hard copy records do not reconcile with the new system's 

records. 

 

Recommendation:  Conduct a 100% physical inventory of 

all federal property at the distribution center; research and 

reconcile differences between physical inventory to current 

system records and update system as necessary; update 

current identification numbers on inventory items to 

correspond to numbers in the system; conduct inventories 

on an established basis per agreement with GSA. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Department was not required to 

respond to this briefing report. 

 

   Finding:  Perimeter fencing in state of general disrepair; 

warehouse roof and two of the three bay doors need repair. 

 

Recommendation:  Monitor and maintain perimeter fence 

on a regular basis; include funds for grounds and perimeter 

fence maintenance in the regular operating budget; amend 

current fiscal year budget to ensure timely completion of 

repairs for fencing and warehouse 

 

 

 

 

The Department was not required to 

respond to this briefing report. 
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SCHEDULE 1A:DETAIL OF FEE COLLECTION & RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72600300  Motor Vehicle/Watercraft Management 

Fund: 2510  Operating Trust 

Specific Authority: 2006-79, Laws of Florida

Purpose of Fees Collected: For maintenance of EMIS

 

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008-09 FY  2009-10 FY  2010-11
Receipts:

 
Equipment Mgmt.Report Fees 542,529            542,529            542,529            
Security/Escrow Deposits 4,846,911         4,900,000         4,900,000         
Interest Earnings 46,745              2,500                2,500                

Refunds 73                     

Total Fee Collection to Line (1) - Section III 5,436,258         5,445,029         5,445,029         

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 609,476            679,972            684,172            
Other Personal Services   
Expenses 74,314              141,419            141,148            
Operating Capital Outlay   

S.C.:Pay/Exp/Sale Agency Vehicles 715,000            650,000            650,000            
S.C.:Contracted Services 9,076                232                   232                   
S.C.:Risk Management Insurance 1,028                832                   832                    
HR Statewide Contract 3,481                3,460                3,460                
Data Processing Svcs-STO 305,346            
Data Processing Svcs-SSRC 296,861            296,861            

Indirect Costs Charged to Trust Fund:    
  Transfer to GR-7.3% - 8% Srvc Charge 3,428                200                   200                   
  Transfer Vehicle Auction Sales Proceeds 3,856,738         4,103,000         4,103,000         
  Transfer to 2021-Admin.Assess.Fee 99,822              100,192            110,211            
  TR from 72600400-2510 (375,000)           (375,000)           (375,000)           
  Current Compensated Leave Liability (11,807)             -                    -                    
  5% Trust Fund Reserve 5,750                
  A/P not Certified Forward (5,878)               -                    
  Legislative Cash Sweep 2,000,000         

Total Full Costs to Line (2) - Section III 7,285,024         5,601,168         5,620,866         

Basis Used

SECTION III - SUMMARY

TOTAL SECTION I (A) 5,436,258         5,445,029         5,445,029          

TOTAL SECTION II (B) 7,285,024         5,601,168         5,620,866         

TOTAL - Surplus/Deficit (C) (1,848,766)        (156,139)           (175,837)           

EXPLANATION:

Negative balances are offset by cash balance carried forward (See Schedule I)

See 2339 for Actual  FY 2005-06 and Estimated FY 2006-07 Information

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

72600300 2510.xlsx\SCHIA
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72600300  Motor Vehicle/Watercraft Management  
Fund: 2510  Operating Trust Fund  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Security/Escrow Deposits 441,865            285,726            115,514            

 

FUNDING SOURCE-NON-STATE

TOTALS* 441,865            285,726            115,514            

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72600300 2510.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: OPERATING TRUST FUND

Budget Entity: MOTOR VEHICLE & WATERCRAFT MANAGEMENT (72600300)

LAS/PBS Fund Number:      2510  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 38,472 (A) 38,472

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 125,000 (C) 125,000

ADD: Outstanding Accounts Receivable 317,204 (D) 317,204

ADD: (E) 0

Total Cash plus Accounts Receivable 480,676 (F) 480,676

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 16,561 (H) 16,561

  Approved "B" Certified Forwards 0 (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Non Operating) 22,250 (I) 22,250

LESS: Other Accounts Payable (J) 0

Unreserved Fund Balance, 07/01/09 441,865 (K) 441,865 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72600300-Schedule IC-Reconciliation of Unreserved Fund Balance-Motor Vehcles and Watercraft Management-2510.xlsxSCHIC
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Budget Period:  2009 - 2010

Department Title: 720000 MANAGEMENT SERVICES  

Trust Fund Title: Motor Vehicle & Watercraft Management Grants & Donations 

LAS/PBS Fund Number:      2510  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-08 2,198,775.07 (A)

Add/Subtract:

Compensated Leave Liability in FLAIR

Not on Schedule 1C 104,037.12 (B)

Certified Forward B recored on Schedule 1C

Not Recorded in FLAIR (200)

Accounts Payable Not Certified Forward in FLAIR

Not Recorded On Schedule 1C 5,879

     Other Adjustment(s): 

Statewide Post Closing adjustment to Accounts Receivable (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 2,308,491 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 2,308,491                         (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010 - 11

Program: 72600400  Purchasing Oversight

Fund: 2510  Operating Trust

 

Specific Authority: 2006-79, Laws of Florida

Purpose of Fees Collected: To cover the projected administrative and project service costs 

of the on-line procurement systems.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Transfer from Legislature

State Term Contract Vendor User Fees 19,444,917       19,500,000       19,500,000         

Pride 43,500              43,500              43,500                

Refunds 8,348                

State Purchasing Card Transaction Fee 4,041,334         4,100,000         4,100,000           

Interest Earnings - Purchasing 126,585            56,000              56,000                

Interest Earnings - PPM 98,887              110,000            120,000              

Restitution - PPM 1,611                

TR From DOC for Major Repairs - PPM 1,029,630         1,125,000         1,125,000           

Total Fee Collection to Line (1) - Section III 24,794,812       24,934,500       24,944,500         

SECTION II - FULL COSTS

Direct Costs:

Salaries and Benefits 3,203,716         3,427,984         3,397,931           

Other Personal Services 9,257                53,720              53,720                
Expenses 464,656            492,185            484,604              
Operating Capital Outlay 7,765                29,859              29,859                
Sp.Cat.:3rd Party Monitoring -                    -                     
Sp.Cat.:Risk Management Insurance 6,101                6,787                6,787                  
Sp. Cat.: Web-Based E-Proc System 19,311,010       15,457,000       14,800,000         

HR Statewide Contract 18,956              18,839              18,440                

Private Prison-Maint/Repair 432,229            959,588            959,588              

Contracted Services 383,864            91,267              91,267                
Legal Services 14,443              120,000            120,000              

Billing & Collections 500,625             
Project Mgmt Prog Training 228,583            250,000            250,000              
Data Processing Services - STO 788,040             
Data Processing Services - SSRC 1,069,473         1,069,473           

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72600400-Schedule IA-Detail of Fees and Related Program Costs-Purchasing Oversight-2510.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010 - 11

Program: 72600400  Purchasing Oversight

Fund: 2510  Operating Trust

 

Specific Authority: 2006-79, Laws of Florida

Purpose of Fees Collected: To cover the projected administrative and project service costs 

of the on-line procurement systems.

     
(2) (3)  (4)

ACTUAL ESTIMATED REQUEST
FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Indirect Costs Charged to Trust Fund
TR to GR-7.3% - 8% Srvc Chrg (PO) 8,447                4,480                4,480                  

TR to GR-7.3% - 8% Srvc Chrg (PPM) 7,394                8,800                9,600                  

Transfer to 2021-Admin.Assess. Fee 686,391            472,280            519,508              

Refunds - State Revenues

Refunds- Non-State Revenues. 186,603            

Certified Forward Reversions (37,424)             

TR to 72600300-2510 375,000            375,000            375,000              

TR from 72600500-2339 (OSD) -                    

TR from 72600400-2339 (PO) -                    -                     

TR from 72600400-2339 (PPM) -                    -                     

TR to 72600500-2510 891,219            899,354            910,852              

Legislative Cash Sweep 4,000,000         

Prior Year Accounts Payable not CF (3,094,422)        

Leave Liability in CFO Beg Bal (132,220)           

5% Trust Fund Reserve 1,155,747           

5% Trust Fund Reserve - PPM 61,270                

Reserve for Pay Package -                     

Total Full Costs to Line (2) - Section III 28,260,233       23,736,616       24,318,126         

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 24,794,812       24,934,500       24,944,500         
 

TOTAL SECTION II (B) 28,260,233       23,736,616       24,318,126         
TOTAL - Surplus/Deficit (C) (3,465,421)        1,197,884         626,374              

EXPLANATION:
Special Cat: Private Prison - Maint & Repairs in PC 1206.  All other amounts in PC 1601.

Office of Policy and Budget - July, 2009
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72600400  Purchasing Oversight  
Fund: 2510  Operating Trust Fund  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY 2009 - 10 FY  2010 - 11

Vendor User Fees 4,934,789         6,132,673         6,759,047         

 

FUNDING SOURCE-NON-STATE

TOTALS* 4,934,789         6,132,673         6,759,047         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72600400-Schedule IB-Detail of Unreserved Fund Balances-Purchasing Oversight-2510.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: OPERATING TRUST FUND

Budget Entity: PURCHASING OVERSIGHT/PRIVATE PRISONS MONITORING (72600400)

LAS/PBS Fund Number:      2510  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 269,664 (A) 269,664

ADD: Other Cash (See Instructions)  (B) 0

ADD: Investments 5,780,563 (C) 5,780,563

ADD: Outstanding Accounts Receivable 200,027 (D) 200,027

ADD:  (E) 0

Total Cash plus Accounts Receivable 6,250,254 (F) 6,250,254

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 1,312,040 (H) 1,312,040

  Approved "B" Certified Forwards 0 (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Non Operating) 3,425 (I) 3,425

LESS: Other Accounts Payable 0 (J) 0

Unreserved Fund Balance, 07/01/09 4,934,789 (K) 4,934,789 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

380 of 584



Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Purchasing Oversight Operating Trust Fund

LAS/PBS Fund Number:      2510  

BEGINNING TRIAL BALANCE:

510069 Unreserved Fund Balance Per Trial Balance,  07-01-09 393,757.59 (A)

510111 Unreserved Fund Balance Per Trial Balance,  07-01-09 4,408,754.07 (A)

Add/Subtract:

Compensated Absences Liabilityrecorded In FLAIR As A Liability/

Not Recorded On Schedule 1C 132,277.80

Accounts Payable Not Certified Forward in FLAIR

Not Recorded On Schedule 1C

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

Increase Accounts Receivables Balance

ADJUSTED BEGINNING TRIAL BALANCE: 4,934,789 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 4,934,789 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  2010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: Private Prison Monitoring Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

   There are no issues or findings to report 
for Private Prison Monitoring. 

  

 

382 of 584



 1 

  

SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  2010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: State Purchasing Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

   There are no issues or findings to report 
for State Purchasing. 
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Department: 72  MANAGEMENT SERVICES Budget Period:  2010-11

Program: 72600500  OFFICE OF SUPPLIER DIVERSITY

Fund: 2510  Operating Trust
 

Specific Authority: 2006-79, Laws of Florida

Purpose of Fees Collected: To cover the projected administrative and project service costs

of the on-line procurement systems.  Provides for entering into contracts

with contractors for the designing, financing, acquiring, leasing, constructing

and operating of private correctional facilities.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
 

(1) (2) (3) (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
Reimbursements

   

Total Fee Collection to Line (A) - Section III -                    -                    -                    

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 554,906               625,282               629,032               

Other Personal Services 4,000                   4,000                   

Expenses 177,282               107,155               107,155               

Operating Capital Outlay

Sp.Cat.:Contracted Services 15,244                 54,170                 54,170                 

Sp.Cat.:Risk Management Insurance 4,117                   2,726                   2,726                   

HR Statewide Contract 4,151                   4,125                   4,125                   

Data Processing Services-TRC 26,492                  

Data Processing Services-SSRC 24,412                 24,412                 

Indirect Costs Charged to Trust Fund:    
TR to 2021-Admin.Assess.Fee 109,027               77,484                 85,232                 

TR from 72600400-2510 (891,219)              (899,354)              (910,852)              
Certified Forward Reversions
Reserve for Pay Package  
B/A EOG B0209 Decrease DP-STO

Total Full Costs to Line (B) - Section III -                      -                      -                      

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) -                      -                      -                      
TOTAL SECTION II (B) -                      -                      -                      
TOTAL - Surplus/Deficit (C) -                      -                      -                      

EXPLANATION:

SCHEDULE 1A:   DETAIL OF FEES AND RELATED PROGRAM COSTS

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72600500-Schedule IA-Detail of Fees and Related Program Costs-Office of Supplier Diversity-2510.xlsSCH1A
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72600500  Office of Supplier Diversity  
Fund: 2510  Operating Trust Fund  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Reimbursements 0

 

FUNDING SOURCE-NON-STATE  

TOTALS* -                    -                    -                    

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72600500-Schedule IB-Detail of Unreserved Fund Balances-Office of Supplier Diversity-2510.xls
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: OPERATING TRUST FUND

Budget Entity: OFFICE OF SUPPLIER DIVERSITY (72600500)

LAS/PBS Fund Number:      2510  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 13,805 (A) 13,805

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments (C) 0

ADD: Outstanding Accounts Receivable (D) 0

ADD: (E) 0

Total Cash plus Accounts Receivable 13,805 (F) 13,805

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 13,805 (H) 13,805

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Non Operating) (I) 0

LESS: Other Accounts Payable (J) 0

Unreserved Fund Balance, 07/01/09 0 (K) 0 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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 1 

  

SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  2010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: Office of Supplier Diversity (OSD) Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

   There are no issues or findings to report 
for OSD. 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750100  Human Resource Management

Fund: 2510  Operating Trust
 

Specific Authority: 2006-79, Laws of Florida

Purpose of Fees Collected: For training purposes and to record deposit of federal grant dollars.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Federal Grant  

Goods and Services 107,426            107,426                

Interest Earnings -                        

Reimbursements 2,108                  

Certified Forward Reversions

Total Fee Collection to Line (1) - Section III 2,108                107,426            107,426                

SECTION II - FULL COSTS

Direct Costs:

Salaries and Benefits   

Other Personal Services  -                        
Expenses 367                   107,426            107,426                

Operating Capital Outlay    

Real Choice Systems Change

Adoption Program

Indirect Costs Charged to Trust Fund:     
Service Charge to GR
Cert Forward Reversions 
Transfer from 727501-2339 -                    -                    -                        
5% Trust Fund Reserve 5,371                    

Total Full Costs to Line (2) - Section III 367                   107,426            112,797                

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 2,108                107,426            107,426                 

TOTAL SECTION II (B) 367                   107,426            112,797                

TOTAL - Surplus/Deficit (C) 1,741                -                    (5,371)                   

EXPLANATION:
See 2339 for Actual FY 2005-06 and Extimated FY 2006-07 Information

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72750100-Schedule IA-Detail of Fees and Related Program Costs-Human Resource Management-2510.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750100  Human Resource Management

Fund: 2678  State Personnel System Trust
 

Specific Authority: Section 110.125, F.S.

Purpose of Fees Collected: To maintain and administer the Personnel Program

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
SEE ATTACHED LISTING    

Total Fee Collection to Line (1) - Section III 48,732,700       49,184,242       49,184,242       

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 2,994,362         3,292,886         3,309,066         
Other Personal Services 1,463                10,000              10,000              
Expenses 260,257            357,418            356,193            
Operating Capital Outlay -                    5,000                5,000                

Sp.Cat.:Contracted Services 259,494            45,151              45,151              
HR Outsourcing Project -                    -                    -                    
Sp.Cat.:Risk Management Insurance 26,987              16,619              16,619              
St. Emp. Charitable Campaign  50,000              
TR DMS/Human Res SVC 14,886              16,799              16,799              
People First Systems Enhancement -                    -                    -                    
HR Statewide Contract 44,153,424       44,153,424       44,153,424       -                    
Legal Services 95,067              190,000            190,000            
Deferred Payments Contract 6,282                6,283                
Data Processing Services-STO 44,890               
Data Processing Services-SSRC 43,657              61,407              

Indirect Costs Charged to Trust Fund:
TR to GR-7.3% - 8% Srvc Chrg 7,739                8,320                8,320                

TR to 2021 - Admin. Assess. Fee 1,162,565         911,113            1,002,224         

Refunds -                    

Cert.Forward Reversions (4,256)               -                    

 B/A EOG B0209 Decrease DP-STO -                    

Reserve for Pay Package -                    

Total Full Costs to Line (2) - Section III 49,023,161       49,106,670       49,174,203       

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 48,732,700       49,184,242       49,184,242       
 

TOTAL SECTION II (B) 49,023,161       49,106,670       49,174,203       
TOTAL - Surplus/Deficit (C) (290,460)          77,572              10,039              

EXPLANATION:

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

72750100 2678.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: Management Services Budget Period:  2010-11

Program: Human Resource Management (72750100)

Fund: State Personnel System Trust (2678)

 

Specific Authority: Section 110.125, F.S.

Purpose of Fees Collected: To maintain and administer the Personnel Program

(1) (2) (3)  (4)
SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
Assessments:122,174(average) FTE @$59    

Assessments:  199,174 FTE @ $59    

TR from Agencies/HR Svcs Assessment 48,578,411       49,080,242       49,080,242       

TR from Jud. Adm. Comm.

TR from State Courts Admin.

TR from Lottery

Interest Earnings 103,729            104,000            104,000            

Cert. Forward Reversions @ 9/30/2008

Refunds and Reimbursements 50,560              

Miscellaneous  

Total Fee Collection to Line (1) - Section III 48,732,700       49,184,242       49,184,242       

72750100 2678.xlsx\SCHIA
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750100  Human Resource Management  
Fund: 2510  Operating Trust Fund  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Training Fees 14,551              14,551              9,180                

 

FUNDING SOURCE-NON-STATE

TOTALS* 14,551              14,551              9,180                

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72750100-Schedule IB-Detail of Unreserved Fund Balances-Human Resource Management-2510.xlsx
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750100  Human Resource Management  
Fund: 2678  State Personnel System Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010- 11

TR from Agencies for HR Outsourcing 3,836,560         3,914,132         3,941,921         

 

FUNDING SOURCE-NON-STATE

TOTALS* 3,836,560         3,914,132         3,941,921         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72750100 2678.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: OPERATING TRUST FUND

Budget Entity: HUMAN RESOURCE MANAGEMENT - ADA (72750100)

LAS/PBS Fund Number:      2510  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 14,551 (A) 14,551

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 0 (C) 0

ADD: Outstanding Accounts Receivable (D) 0

ADD: (E) 0

Total Cash plus Accounts Receivable 14,551 (F) 0 14,551

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards (H) 0

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Non Operating) (I) 0

LESS: Other Accounts Payable (J) 0

Unreserved Fund Balance, 07/01/09 14,551 (K) 14,551 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72750100-Schedule IC-Reconciliation of Unreserved Fund Balance-Human Resource Management-2510.xlsxSCHIC
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: STATE PERSONNEL SYSTEM TRUST

Budget Entity: HUMAN RESOURCE MANAGEMENT (72750100)

LAS/PBS Fund Number:      2678  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 3,636,160 (A) 3,636,160

ADD: Other Cash (See Instructions) (B) 0

 

ADD: Investments 3,933,826 (C) 3,933,826

 

ADD: Outstanding Accounts Receivable 15,581 (D) 15,581

ADD: (E)

Total Cash plus Accounts Receivable 7,585,567 (F) 0 7,585,567

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 3,746,704 (H) 3,746,704

  Approved "B" Certified Forwards 0 (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Non Operating) 2,304 (I) 2,304

LESS: Other Accounts Payable (J) 0

Unreserved Fund Balance, 07/01/09 3,836,560 (K) 0 3,836,560 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72750100-Schedule IC-Reconciliation of Unreserved Fund Balance-Human Resource Management-2678.xlsxSCHIC
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Budget Period:  2010 - 2011

Department Title: 720000 MANAGEMENT SERVICES  

Trust Fund Title: Governor's Commission on Disabilities Operating TF

LAS/PBS Fund Number:      2510  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 14,551 (A)

Add/Subtract:

Compensated Leave Liability in FLAIR

Not on Schedule 1C (B)

Certified Forward B recored on Schedule 1C

Not Recorded in FLAIR 0

     Other Adjustment(s): 

Statewide Post Closing adjustment to Accounts Receivable (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 14,551 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 14,551                              (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC

34
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: State Personnel Systems Trust Fund

LAS/PBS Fund Number:      2678  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 3,836,560 (A)

Add/Subtract:

Compensated Absences Liabilityrecorded In FLAIR As A Liability/

Not Recorded On Schedule 1C

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 3,836,560 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 3,836,560 (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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 1 

  

SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  20010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: Human Resource Management Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

   There are no issues or findings to report 
for Human Resource Management. 
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INSURANCE BENEFITS 

ADMINISTRATION 

 

EXHIBITS  

OR  

SCHEDULES 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Budget Entity: 72750200  Insurance Benefits Administration
Fund: 2570  Pretax Benefits Trust

 
Specific Authority: 110.161, F.S.
Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X

(1) (2) (3)  (4)
SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11
Receipts:

Employee Contributions 24,833,104         24,850,000         24,850,000         

Savings 18,160,019         18,000,000         18,000,000         

Interest Earnings 524,049              525,000              525,000              

Supplemental Plan Premiums 58,116,769         58,700,000         58,700,000         

Refunds 2,562                   

Penalties 42,500                

Total Fee Collection to Line (1) - Section III 101,679,003    102,075,000    102,075,000    

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 425,961              422,473              424,933              

Other Personal Services 2,500                  2,500                  

Expenses 39,525                81,165                81,165                

Operating Capital Outlay 10,000                10,000                

Sp.Cat.:Risk Management Insurance 7,124                  6,151                  6,151                  

HR Statewide Contract 5,015                  4,984                  4,984                  

Contracted Services 107,907              348,505              348,505              

Data Processing Services - STO 77,758                 

Data Processing Services - SSRC 38,399                38,399                

Indirect Costs Charged to Trust Fund:  
TR to Health Fund-2668 19,107,419         18,000,000         18,000,000         
Reimbursement of Claims 22,841,465         23,200,000         23,200,000         
Payment of Premiums 58,449,617         58,500,000         58,500,000         
Refunds 379,555              
Employer/Employee Adjustments 1,310                  
TR to 2021-Admin.Assess.Fee 113,225              120,884              132,972              
CF A Paid in FY 2008/09 146,189              
Certified Forward A Reversions (17,425)               
Reserve for Pay Package -                      

Total Full Costs to Line (2) - Section III 101,684,645    100,735,061    100,749,609    
Basis Used:  Accrual                    

SECTION III - SUMMARY

TOTAL SECTION I (A) 101,679,003    102,075,000    102,075,000     

TOTAL SECTION II (B) 101,684,645    100,735,061    100,749,609    
TOTAL - Surplus/Deficit (C) (5,642)              1,339,939        1,325,391        

EXPLANATION:

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72750200-Schedule IA-Detail of Fees and Related Program Costs-Insurance Benefits Administration-2570.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750200  Insurance Benefits Administration

Fund: 2667  State Employees Life Insurance Trust
 

Specific Authority: 110.123, F.S.

Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
Contributions 37,790,585       33,900,000       33,900,000       
Interest Earnings 88,400             95,000             95,000             
Proposed Premium Increase 2,500,000         
Miscellaneous 288                   
Refund from Prudential -                   665,010            
Transfer In From Disability Trust Fund -                   1,400,000         

Total Fee Collection to Line (1) - Section III 37,879,273       36,060,010       36,495,000       

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits -                   20,681             20,801             
Expenses -                   3,484               3,484               

Sp.Cat.:Risk Management Insurance 1,239               1,070               1,070               
TR/DMS/HR Svcs/STWD Contract 350                  348                  348                  
Data Processing Services - STO  
Data Processing Services - SSRC 8,099               8,099               

Indirect Costs Charged to Trust Fund:    

Refunds 49,444             -                   -                   
Adj.to Employee/Employer Contrib. 1,158               -                   -                   
Payment of Premiums 36,118,378       36,890,000       36,890,000       
TR to 2021-Admin.Assess.Fee 16,285             19,157             21,073             
Certified Forward Reversions -                   
Anticipated Reversions -                   -                   
July Premiums paid in June/Covers Deficit -                   -                   -                   
Reserve for Pay Package -                   -                   

Total Full Costs to Line (2) - Section III 36,186,854       36,942,839       36,944,875       

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 37,879,273       36,060,010       36,495,000        

TOTAL SECTION II (B) 36,186,854       36,942,839       36,944,875       

TOTAL - Surplus/Deficit (C) 1,692,419         (882,829)          (449,875)          

EXPLANATION:

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

72750200 2667.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750200  Insurance Benefits Administration

Fund: 2668  State Employees Health Insurance Trust
 

Specific Authority: 110.123, F.S.
Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
SEE ATTACHED LISTING    

Total Fee Collection to Line (1) - Section III 1,576,487,379  1,758,786,443  2,038,286,443  

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 1,655,160        1,305,773        1,313,368        
Other Personal Services 2,500               2,500               
Expenses 229,608           438,704           438,418           
Operating Capital Outlay 2,540               10,000             10,000             
Sp.Cat.:TR to Div.of Admin.Hearings 24,520             16,304             16,304             
Sp.Cat.:ASO Contract/Health Ins. 20,811,175      20,600,000      20,600,000      
Sp.Cat.:Prescription Drug Claims Ad. 73,864             336,000           336,000           
Sp.Cat.: Risk Management Insurance 21,992             18,987             18,987             
Sp.Cat.: Contracted Services 371,791           411,482           411,482           
Contracted Legal Services 114,521           25,000             25,000             
Pymt Employer/HSA Custodian 485,949           786,443           786,443           
Deferred-Pay Com Contracts 4,174               4,174               
HR Statewide Contract 14,915             12,818             12,818             
Data Processing Services-STO 77,758              
Data Processing Services-SSRC 96,464             96,464             

Indirect Costs Charged to Trust Fund:   
Payments to Health Maint. Orgs. 808,157,471     891,300,000     1,000,400,000  
TR to Health Claims Bank Account 798,500,707     897,800,000     977,700,000     
Pymt of Participant to HSA Custodian 604,491           500,000           500,000           
Refunds 3,361,322        
Payment of Premiums(Tricare)
Adj. to E/E Contributions 82,201             
Refunds - PAP Payments 375                  
TR to 2021-Admin.Assess.Fee 518,486           372,172           409,389           
TR from 72750200-2570 to 72750200-2668 (19,107,419)     (18,000,000)     (18,000,000)     
Property Transfer Out
Property Depreciation & Disposition
Reserve for Pay Package -                   
Compensated Leave Liability
CF B not in Beg Bal
Certified Forward Reversions (25,338)            -                   
July Premiums paid in June/Covers Deficit (11,300,000)     (40,000,000)     51,300,000      
Reversions-ASO Health Insurance Expenses -                   
Beginning Equity Difference

Total Full Costs to Line (2) - Section III 1,604,680,263  1,756,036,821  2,036,377,173  

Basis Used:  Accural

TR to Health Claims Bank Account
SECTION III - SUMMARY

TOTAL SECTION I (A) 1,576,487,379  1,758,786,443  2,038,286,443   

TOTAL SECTION II (B) 1,604,680,263  1,756,036,821  2,036,377,173  

TOTAL - Surplus/Deficit (C) (28,192,884)     2,749,622        1,909,270        

EXPLANATION:

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

72750200 2668.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: Management Services Budget Period:  2010-11

Program: Insurance Benefits Administration (72750200)

Fund: State Employees Health Insurance Trust (2668)

 

Specific Authority: 110.123, F.S.

Purpose of Fees Collected: Employee Benefits Plan

(1) (2) (3)  (4)
SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
Employee/Employer Contributions 1,524,659,945  1,512,300,000  1,572,900,000  

Health Saving Account Employer Contributions 786,443           786,443           

Contributions-Medicare Part D Subsidy 18,385,810      17,700,000      18,900,000      

Interest Earnings 4,053,205        4,000,000        4,000,000        

Refunds (TPA Refunds & PBM Rebates) 14,397,800      28,000,000      28,900,000      

Reimbursements 14,901,302      

 B/A EOG B0209 Decrease DP-STO

Non-Employee Contributions 196,000,000     208,100,000     

Prior Year Warrant Cancellations & Misc 89,317             

Cert. Forward Reversions @ 6/30/08

Proposed Premium Increases  204,700,000     

Total Fee Collection to Line (1) - Section III 1,576,487,379  1,758,786,443  2,038,286,443  

72750200 2668.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750200  Insurance Benefits Administration

Fund: 2671  State Employees Disability Insurance Trust
 

Specific Authority: 110.123, F.S.

Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
Contributions 798,827           550,000           550,000           
Interest Earnings 73,115             50,000             50,000             
Refunds  

Total Fee Collection to Line (1) - Section III 871,942           600,000           600,000           

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits -                   27,069             27,224             
Other Personal Services    
Expenses 5,375               5,375               
HR Statewide Contract 167                  166                  166                  
Sp.Cat.:Risk Management Insurance 619                  534                  534                  

TR from 72750200-2671 to 72750200-2667

Data Processing Services-STO 77,758              
Data Processing Services-SSRC 15,006             15,006             

Indirect Costs Charged to Trust Fund:  
Refunds 154                  
Employee/Employer Adjustments -                   -                   -                   
Payment of Claims 484,327           650,000           650,000           
TR to 2021-Admin.Assess.Fee 2,360               2,525               2,778               
Post Closing Adj.by Statewide Fin. -                   
TR from 72750200-2671 to 72750200-2667 -                   1,400,000         
Anticipated Reversions  -                   -                   
Reserve for Pay Package -                   -                   

Total Full Costs to Line (2) - Section III 565,385           2,100,675        701,083           

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 871,942           600,000           600,000            

TOTAL SECTION II (B) 565,385           2,100,675        701,083           

TOTAL - Surplus/Deficit (C) 306,557           (1,500,675)       (101,083)          

EXPLANATION:

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72750200-Schedule IA-Detail of Fees and Related Program Costs-Insurance Benefits Administration-2671.xlsx\SCHIA
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750200  Insurance Benefits Administration  
Fund: 2570  Pretax Benefits  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE - STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Supplemental Plan Prem/Emp Empr Contributions 184,707            1,524,646         2,850,037         

 

FUNDING SOURCE - NON-STATE

TOTALS* 184,707            1,524,646         2,850,037         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72750200-Schedule IB-Detail of Unreserved Fund Balances-Insurance Benefits Administration-2570.xlsx
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750200  Insurance Benefits Administration  
Fund: 2667  State Employee Life Insurance  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Contributions 1,435,281         552,452            102,577            

 

FUNDING SOURCE-NON-STATE

TOTALS* 1,435,281         552,452            102,577            

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72750200-Schedule IB-Detail of Unreserved Fund Balances-Insurance Benefits Administration-2667.xlsx

414 of 584



SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750200  Insurance Benefits Administration  
Fund: 2668  State Employee Health Insurance Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Employee/Employer Contributions 97,656              2,736,698         4,535,388         

 

FUNDING SOURCE-NON-STATE

TOTALS* 97,656              2,736,698         4,535,388         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72750200 2668.xlsx
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750200  Insurance Benefits Administration  
Fund: 2671  State Employee's Disability Insurance Trust

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Contributions 3,117,307         1,616,632         1,515,549         

 

FUNDING SOURCE-NON-STATE

TOTALS* 3,117,307         1,616,632         1,515,549         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: PRETAX BENEFITS TRUST

Budget Entity: INSURANCE BENEFITS ADMINISTRATION (72750200)

LAS/PBS Fund Number:      2570  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 558,972 (A) 558,972

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 12,130,671 (C) 12,130,671

ADD: Outstanding Accounts Receivable 27,628 (D) 27,628

ADD: 2008/2009 Premiums (E) 0

Total Cash plus Accounts Receivable 12,717,272 (F) 12,717,272

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 4,983 (H) 4,983

  Approved "B" Certified Forwards 70,379 (H) 70,379

LESS: Other Accounts Payable (Non-Operating) 4,219,722 (H) -                         4,219,722

LESS: Unearned Revenue 8,237,481 (I) 8,237,481

LESS: Other Accounts Payable (J) 0

Unreserved Fund Balance, 07/01/09 184,707 (K) 184,707 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72750200-Schedule IC-Reconciliation of Unreserved Fund Balance-Insurance Benefits Administration-2570.xlsxSCHIC
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: STATE EMPLOYEE LIFE INSURANCE TRUST

Budget Entity: INSURANCE BENEFITS ADMINISTRATION (72750200)

LAS/PBS Fund Number:      2667  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 303,340 (A) 303,340

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 4,347,732 (C) 4,347,732

ADD: Outstanding Accounts Receivable 9,171 (D) 0 9,171

ADD: 2008/2009 Premiums 0 (E) 0

Total Cash plus Accounts Receivable 4,660,243 (F) 4,660,243

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 0 (H) 0

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable 396 (I) 396

LESS: Unearned Revenue 3,224,566 (J) 3,224,566

\

Unreserved Fund Balance, 07/01/09 1,435,281 (K) 0 1,435,281 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72750200-Schedule IC-Reconciliation of Unreserved Fund Balance-Insurance Benefits Administration-2667.xlsxSCHIC
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: STATE EMPLOYEE HEALTH INSURANCE TRUST

Budget Entity: INSURANCE BENEFITS ADMINISTRATION (72750200)

LAS/PBS Fund Number:      2668  

 Balance as of SWFS*   Adjusted  

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 1,019,286 (A) 1,019,286                  

ADD: Cash in Claims Bank Account 8,705,598 (B) 8,705,598                  

ADD: Investments 188,119,362 (C) 188,119,362              

Total Cash and Investments, (DSGI Cash Balance) 197,844,246 197,844,246              

ADD: Outstanding Accounts Receivable 12,554,071 (D) -                         12,554,071                

ADD: Proposed Premium Increase 11,300,000 (E) 11,300,000                

Total Cash, Investments and Accounts Receivable 221,698,316 (F) 0 221,698,316

          LESS:  Allowances for Uncollectibles 0 (G) -                             

          LESS:    Approved "A" Certified Forwards 1,747,342 (H) 1,747,342                  

  Approved "B" Certified Forwards 113,931 (H) 113,931                     

LESS: Other Accounts Payable (Non_Operating) 68,385,491 (H) 68,385,491                

LESS: Other Accounts Payable (I) -                             

LESS: Unearned Revenue 151,353,895 (J) 151,353,895              

Unreserved Fund Balance, 07/01/09 97,656 (K) 0 97,656 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72750200-Schedule IC-Reconciliation of Unreserved Fund Balance-Insurance Benefits Administration-2668.xlsxSCHIC
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: STATE EMPLOYEE DISABILITY INSURANCE TRUST

Budget Entity: INSURANCE BENEFITS ADMINISTRATION (72750200)

LAS/PBS Fund Number:      2671  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 128,450 (A) 128,450

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 3,041,417 (C) 3,041,417

ADD: Outstanding Accounts Receivable 7,041 (D) 7,041

 

Total Cash plus Accounts Receivable 3,176,908 (F) 3,176,908

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 0 (H) 0

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Non-Operating) 304 (I) 304

LESS: Unearned Revenue 59,298 (J) 59,298

Unreserved Fund Balance, 07/01/09 3,117,307 (K) 3,117,307 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72750200-Schedule IC-Reconciliation of Unreserved Fund Balance-Insurance Benefits Administration-2671.xlsxSCHIC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Pretax Benefits Trust Fund

LAS/PBS Fund Number:      2570  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 171,672 (A)

Add/Subtract:

Compensated Absences Liability Recorded In FLAIR /

Not Recorded On Schedule 1C 83,963

Property Value in FLAIR

Not Recorded On Schedule 1C (548.00)

Certified Forward B On Schedule 1C/Not Subtracted

From FLAIR Fund Balance (70,379)                      

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

ADJUSTED BEGINNING TRIAL BALANCE: 184,707 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 184,707 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: State Employees Life Insurance Trust Funds

LAS/PBS Fund Number:      2667  

BEGINNING TRIAL BALANCE:

667002 Unreserved Fund Balance Per Trial Balance,  07-01-09 1,435,281 (A)

Add/Subtract:

2008/2009 Premium Increase on Schedule 1C only

to avoid deficit cash balance

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

Increase Accounts Receivables Balance

ADJUSTED BEGINNING TRIAL BALANCE: 1,435,281 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 1,435,281 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: State Employees Health Insurance Trust Fund

LAS/PBS Fund Number:      2668  

BEGINNING TRIAL BALANCE:

668003 Unreserved Fund Balance Per Trial Balance,  07-01-09 (11,123,578) (A)

Add/Subtract:

Proposed Premium Increase on Schedule 1C to alleviate (B)

Deficit Cash Balance @ 6/30/2009.  Not in FLAIR 11,300,000

Certified Forward B On Schedule 1C/Not Subtracted

From FLAIR Fund Balance (113,931)                    

Compensated Absences Liability Recorded In FLAIR/

Not Recorded On Schedule 1C 205,488

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (170,322.00) (C)

To Adjust for Property Value

ADJUSTED BEGINNING TRIAL BALANCE: 97,656 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 97,656 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: State Employees Disability Insurancee Trust Fund

LAS/PBS Fund Number:      2671  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 3,117,307 (A)

Add/Subtract:

Compensated Absences Liability Recorded In FLAIR/

Not Recorded On Schedule 1C 0.00

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 3,117,307 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 3,117,307 (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  2010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: State Group Insurance (DSGI) Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

Auditor 

General 

Report No. 

2009-078 

 

Dated: 

12/23/2008 

2/28/2009 Division of State 

Group Insurance 

Department of Management Services and Related 

Entities:  Nonpublic Information Safeguards and 

Revenue and Cash Receipts 

 

Finding 7:  Cash Collection Controls:  Cash collection 

and processing procedures needed improvement. 

 

Recommendations:  To adequately safeguard State 

moneys, the Department and related entities should 

enhance control procedures by addressing the 

deficiencies noted.  Division of State Group Insurance 

(DSGI). 

 

 Procedures and deposit forms did not provide a 

method for recording restitution in FLAIR.  As a 

result, a settlement check included in our test of ten 

items was erroneously recorded as a reimbursement 

rather than as restitution. 

 

 

 

 

 

 

 

 

 

 

 Written procedures did not provide for checks to be 

restrictively endorsed when received.  Generally, 

checks were handled by multiple staff before 

endorsement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Concur:  During 2007, the division’s 

accounting section developed 

Standard Office Procedures (SOP).  

SOP 500-34 was updated June 2008 

and includes specific procedures for 

the handling of settlement checks.  

The checks are kept in the DSGI safe 

until they are approved for deposit by 

the OGC.  The Chief of BFMS then 

provides DSGI with written 

instructions on the appropriate 

account in which to deposit the funds.  

Each settlement check is processed 

individually.  

 

 Concur:  The division will establish a 

new SOP requiring the employee that 

initially receives mail from the Post 

Office and the Courier to immediately 

restrictively endorse checks intended 
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 2 

 

 

 

 

 

 

 

 

 Contrary to Department policy, the employee who 

prepared vouchers for five of ten premium refund 

batches tested also received batch reports directly 

from contractor courier and the corresponding 

warrants. 

 

 

 

 

 

 

 

 

 During the audit period, DSGI received recurring 

paper checks totaling approximately $227.6 million 

from DOR and approximately $80.2 million from 

the University of South Florida. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Often receipts tested, one check for $138,150 was 

deposited 10 days beyond the statutory deadline. 

for DSGI.  Checks delivered to DSGI 

in error will not be restrictively 

endorsed.  However, all checks 

received by DSGI will be logged and 

reconciled on a monthly basis.  

Anticipated completion of the new 

SOP is December 31, 2008. 

 

 Concur:  Warrants are received by 

DSGI from BFMS, not directly from a 

contract courier as stated.  However, 

SOP 500-40 addresses separation of 

duties for activities performed by the 

Accounting Section staff.  

Management routinely meets with 

staff to ensure that procedures are 

followed as written.  In addition, 

management will randomly monitor 

operations to ensure that procedures 

are followed. 

 

 Concur:  BFMS has been 

coordinating with the Division of 

Retirement to implement a monthly 

payment by journal transfer rather 

than issuing state warrants.  In 

addition, DSGI has provided 

information to the University of South 

Florida (USF) on several occasions 

about the electronic payment option 

and has held phone conversations with 

the Payroll Director to encourage its 

use.  USF has decided at this time to 

not use the electronic payment option.  

However, the division will continue to 

encourage both the Division of 

Retirement and USF to use the journal 

transfer or electronic payment options. 

 

 Concur:  The division will revise 

SOP 500-34 to establish a timeframe 

for the deposit of all checks, including 

those checks that require further 

review before deposit.  Anticipated 

completion of this revision is 
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December 31, 2008. 

 

Updated/Open 6/23/09:  • 

 The division is in the process of 

updating the procedure SOP 500-51 to 

incorporate all management and 

control of cash receipts.  These 

procedures will be completed by 

August 30, 2009. 

 

 In February 2009, the division updated 

SOP 500-51 to specify endorsements 

of checks received for DSGI.  The 

procedures also explain what to do 

with checks incorrectly delivered to 

DSGI.  All checks are logged and 

reconciled at the end of the month. 

 

 SOP 500-40 – Disbursement – Post 

Tax Premium Refund and SOP-41 

University and Non-Warrant Agency 

Premium Refunds are in draft to 

include the separation of duties 

regarding preparing vouchers, 

reviewing batches, and receiving 

checks. 

 

 DSGI has contacted the University of 

South Florida and is continuing to 

work with the University to process 

the premiums through an eservices 

account.  The Division of Retirement 

has successfully received wire 

transfers from the University of South 

Florida for February, March, and April 

for the retirement contributions.   

 

 In February 2009, the division updated 

Standard Office Procedure (SOP) 500-

51 to include the timeframe for the 

deposit of all checks. 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750300  Retirement Benefits Administration

Fund: 2309  Florida Retirement System Trust
 

Specific Authority: 121, F.S.

Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
Transfers 18,513,071           19,000,000         19,000,000       
Contributions from Employers 135,331,624         136,000,000       136,000,000     
Investments Income on Contributions (24,233,591,202)   5,000,000,000    5,000,000,000  
Non-Capital Grant and Donation
Pension Fund Contributions - State 575,035,097         575,000,000       575,000,000     
Pension Fund Contributions - Non-State 2,227,602,156      2,228,000,000    2,228,000,000  
Penalties    
Refunds 1,706,238              
Warrant Cancellations

Total Fee Collection to Line (1) - Section III (21,275,403,016)   7,958,000,000    7,958,000,000  

SECTION II - FULL COSTS

Direct Costs:
Expenses     
Pensions & Benefits    

Indirect Costs Charged to Trust Fund:     
TR from 72750300-2309 to 72750300-2510 14,900,000           18,100,000         18,600,000       
TR from 72750300-2379 to 72750300-2309 -                       
Administrative Assessment Fee 1,035,769             1,162,568          1,278,828         
Refunds 4,016,375             -                     -                    
Members Benefits 5,671,263,816      5,841,401,730    6,016,643,782  
Administrative Fees 392,760,048         400,000,000       400,000,000     
Transfers to SBA for PEORP 523,136,975         500,000,000       500,000,000     
G L Code 398XX not in CFO Beg Bal 15,951,567,755    
G L Code 42300 not in CFO Beg Bal 1,252,185,206      

Total Full Costs to Line (2) - Section III 23,810,865,944    6,760,664,298    6,936,522,610  

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) (21,275,403,016)   7,958,000,000    7,958,000,000   

TOTAL SECTION II (B) 23,810,865,944    6,760,664,298    6,936,522,610  

TOTAL - Surplus/Deficit (C) (45,086,268,960)   1,197,335,702    1,021,477,390  

EXPLANATION:

Negative balances are offset by cash balances carried forward (See Schedule I)

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete Sections 

I, II, and III only.) 

72750300 2309.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750300  Retirement Benefits Administration

Fund: 2345  FRS Preservation Benefit Plan Trust
 

Specific Authority: 121.095, F.S.

Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Contributions 223,883            224,000            224,000            

   

Total Fee Collection to Line (1) - Section III 223,883            224,000            224,000            

SECTION II - FULL COSTS

Direct Costs:

Salaries and Benefits     

Other Personal Services    

Expenses    

Operating Capital Outlay    

Pensions & Benefits

Indirect Costs Charged to Trust Fund:     
Distribution Member Benefits (311031) 223,883            224,000            224,000            

Total Full Costs to Line (2) - Section III 223,883            224,000            224,000            

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 223,883            224,000            224,000            
 

TOTAL SECTION II (B) 223,883            224,000            224,000            

TOTAL - Surplus/Deficit (C) -                    -                    -                    

EXPLANATION:

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72750300-Schedule IA-Detail of Fees and Related Program Costs-Retirement Benefits Administration-2345.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750300  Retirement Benefits Administration 

Fund: 2510  Operating Trust
 

Specific Authority: 121.031, F.S.

Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X

(1) (2) (3)  (4)
SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
SEE ATTACHED LISTING    

   

Total Fee Collection to Line (1) - Section III 105,447           106,000           106,000           

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 8,967,294         9,700,441         9,767,776         
Other Personal Services 1,808               6,029               6,029               
Expenses 2,922,637         3,095,298         3,070,949         
Operating Capital Outlay 91,922             170,373           103,315           
Sp.Cat.:TR to DOAH 44,537             39,298             39,298             
Sp.Cat.:Contracted Services 3,987,223         4,365,468         3,925,037         
Sp.Cat.:Overtime 45,718             122,571           122,571           
Sp.Cat.:Risk Management Insurance 61,265             63,439             63,439             
Contracted Legal Services 137,086           159,872           159,872           
HR Statewide Contract 69,314             68,887             68,887             
Data Processing Services-STO 92,002              
Data Processing Services-SSRC 169,662           601,420           

Indirect Costs Charged to Trust Fund:    
Refunds Non-State
TR from 72750300-2309 to 72750300-25100 (14,900,000)     (18,100,000)     (18,600,000)     
Property Value
Certified Forward B not in Beg Bal 10,674             
Certified Forward Reversions (31,588)            -                   
A/P not CF (2,214)              
Rounding Adjustment (5)                     
5% Trust Fund Reserve

Total Full Costs to Line (2) - Section III 1,497,673         (138,662)          (671,407)          

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 105,447           106,000           106,000            

TOTAL SECTION II (B) 1,497,673         (138,662)          (671,407)          

TOTAL - Surplus/Deficit (C) (1,392,226)       244,662           777,407           
EXPLANATION:

 

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

Office of Policy and Budget - July, 2009 72750300 2510.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Budget Entity: 72750300  Retirement Benefits Administration

Fund: 2510  Operating Trust

 

Specific Authority: 121.031, F.S.

Purpose of Fees Collected: Employee Benefits Plan

(1) (2) (3)  (4)
SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
Property Transfer In

Pension Fund Contribution - Non-State

Interest Earnings 22,878             23,000             23,000             

Sales - State 82,087             83,000             83,000             

Refunds & Reimbursements 482                   

Certified Forward Reversions 

Total Fee Collection to Line (1) - Section III 105,447           106,000           106,000           

Office of Policy and Budget - July, 2009 72750300 2510.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750300  Retirement Benefits Administration 

Fund: 2515  Sr. Management Services Optional Annuity Trust

 

Specific Authority: 121.055, F.S.

Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Contributions 667,868            670,000            670,000            

Transfers -                    -                    -                    

Interest Earnings 425                   425                   425                   

Total Fee Collection to Line (1) - Section III 668,292            670,425            670,425            

SECTION II - FULL COSTS

Direct Costs:

Salaries and Benefits     

Other Personal Services    

Expenses    

Operating Capital Outlay    

Indirect Costs Charged to Trust Fund:     
Transfers
Payments to Annuity Companies 632,680            670,000            670,000            

Total Full Costs to Line (2) - Section III 632,680            670,000            670,000            

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 668,292            670,425            670,425            
 

TOTAL SECTION II (B) 632,680            670,000            670,000            

TOTAL - Surplus/Deficit (C) 35,613              425                   425                   

EXPLANATION:

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72750300-Schedule IA-Detail of Fees and Related Program Costs-Retirement Benefits Administration-2515.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750300  Retirement Benefits Administration

Fund: 2517  Optional Retirement Program Trust
 

Specific Authority: 121.35, F.S.

Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Contributions from Employers 198,937,802    200,100,000    200,100,000    

Interest Earnings 70,311             70,311             70,311             

Property Transfer In  

Total Fee Collection to Line (1) - Section III 199,008,113    200,170,311    200,170,311    

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 136,192           138,016           138,976           

Other Personal Services    

Expenses 10,147             14,133             14,133             

Operating Capital Outlay -                   4,000               4,000               

Sp.Cat.:Contracted Services

Sp.Cat.:Risk Management Insurance

HR Statewide Contract 716                  712                  712                  

Data Processing Services - STO -                   

Data Processing Services - SSRC

Indirect Costs Charged to Trust Fund:    
Payments to Annuity Companies 310181 199,160,199    200,000,000    200,000,000    
Transfer to FRS Trust Fund 119                  -                   
Refunds 5,000               -                   
Property Transfer Out -                   

Total Full Costs to Line (2) - Section III 199,312,373    200,156,861    200,157,821    

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 199,008,113    200,170,311    200,170,311     

TOTAL SECTION II (B) 199,312,373    200,156,861    200,157,821    

TOTAL - Surplus/Deficit (C) (304,260)          13,450             12,490             

EXPLANATION:

Negative balances are offset by cash balances brought forward.  See Schedule I

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach                    

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete Sections I, 

II, and III only.) 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750300  Retirement Benefits Administration 

Fund: 2532  Municipal Police/Firemen Premium Tax Trust
 

Specific Authority: 175.041; 175.091; 175.101; 185.03; 185.07; 185.08

Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Insurance Premium Tax 138,358,691     152,800,000     156,300,000     

Interest Earnings (655,784)           1,000,000         1,000,000         

Refunds & Reimbursements 211,716             

Total Fee Collection to Line (1) - Section III 137,914,623     153,800,000     157,300,000     

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 727,863            777,317            782,712            

Other Personal Services  100                   100                   

Expenses 60,745              64,889              64,889              

Operating Capital Outlay 1,976                2,500                2,500                

Contracted Services 758,444            189,355            189,355            

Contracted Legal Services 100                   100                   

 HR Statewide Contract 5,117                5,085                5,085                

Data Processing Services - STO -                    -                    

Data Processing Services - SSRC

Indirect Costs Charged to Trust Fund:
TR to Firefighters Supplemental Comp 14,038,020       13,670,706       14,000,000       
TR to GR 847,473            200,000            200,000            
Aid to Municipalities 130,968,815     131,000,000     131,000,000     
S.C. to GR - 7.3% & 8% 10,297,834       12,224,000       12,504,000       
SBA Administrative Fee 45,754              46,000              46,000              
Transfer to Dept of Revenue 100,000            100,000            100,000            
Certified Forward B Reversions (300)                  -                    
Prior Year A/P not C/F in Beg Bal
Reserve for Pay Package -                    

Total Full Costs to Line (2) - Section III 157,851,740     158,280,052     158,894,741     

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 137,914,623     153,800,000     157,300,000     
 

TOTAL SECTION II (B) 157,851,740     158,280,052     158,894,741     

TOTAL - Surplus/Deficit (C) (19,937,117)      (4,480,052)        (1,594,741)        

EXPLANATION:

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Budget Entity: 72750200  Insurance Benefits Administration
Fund: 2570  Pretax Benefits Trust

 
Specific Authority: 110.161, F.S.
Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X

(1) (2) (3)  (4)
SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11
Receipts:

Employee Contributions 24,833,104         24,850,000         24,850,000         

Savings 18,160,019         18,000,000         18,000,000         

Interest Earnings 524,049              525,000              525,000              

Supplemental Plan Premiums 58,116,769         58,700,000         58,700,000         

Refunds 2,562                   

Penalties 42,500                

Total Fee Collection to Line (1) - Section III 101,679,003    102,075,000    102,075,000    

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 425,961              422,473              424,933              

Other Personal Services 2,500                  2,500                  

Expenses 39,525                81,165                81,165                

Operating Capital Outlay 10,000                10,000                

Sp.Cat.:Risk Management Insurance 7,124                  6,151                  6,151                  

HR Statewide Contract 5,015                  4,984                  4,984                  

Contracted Services 107,907              348,505              348,505              

Data Processing Services - STO 77,758                 

Data Processing Services - SSRC 38,399                38,399                

Indirect Costs Charged to Trust Fund:  
TR to Health Fund-2668 19,107,419         18,000,000         18,000,000         
Reimbursement of Claims 22,841,465         23,200,000         23,200,000         
Payment of Premiums 58,449,617         58,500,000         58,500,000         
Refunds 379,555              
Employer/Employee Adjustments 1,310                  
TR to 2021-Admin.Assess.Fee 113,225              120,884              132,972              
CF A Paid in FY 2008/09 146,189              
Certified Forward A Reversions (17,425)               
Reserve for Pay Package -                      

Total Full Costs to Line (2) - Section III 101,684,645    100,735,061    100,749,609    
Basis Used:  Accrual                    

SECTION III - SUMMARY

TOTAL SECTION I (A) 101,679,003    102,075,000    102,075,000     

TOTAL SECTION II (B) 101,684,645    100,735,061    100,749,609    
TOTAL - Surplus/Deficit (C) (5,642)              1,339,939        1,325,391        

EXPLANATION:

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750300  Retirement Benefits Administration 

Fund: 2583  Retirees Health Insurance Subsidy Trust
 

Specific Authority: 121, F.S.

Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Interest Earnings (289,748)           1,000,000         1,000,000         

Contributions from Employers 341,575,204     349,000,000     356,000,000     

 

Total Fee Collection to Line (1) - Section III 341,285,456     350,000,000     357,000,000     

SECTION II - FULL COSTS

Direct Costs:

Salaries and Benefits 40,116              40,620              40,900              

Other Personal Services    

Expenses 9,870                11,370              11,370              

Operating Capital Outlay    

Contracted Services 31,500              30,000              30,000              

HR Statewide Contract 285                   283                   283                   

Indirect Costs Charged to Trust Fund:   
Refunds 6,644                
Pensions & Benefits 311031 321,742,432     337,000,000     353,000,000     
SBA Administrative Fee 46,874              47,000              47,000              
Adjustment for Beg Balance Difference -                    
Reserve for Pay Package -                    -                    

Total Full Costs to Line (2) - Section III 321,877,721     337,129,273     353,129,553     

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 341,285,456     350,000,000     357,000,000     
 

TOTAL SECTION II (B) 321,877,721     337,129,273     353,129,553     

TOTAL - Surplus/Deficit (C) 19,407,735       12,870,727       3,870,447         

EXPLANATION:

Negative balance is offset by cash balance brought forward (See Schedule I).

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72750300  Retirement Benefits Administration

Fund: 2705  FRS Clearing Trust

 

Specific Authority: 121, F.S.

Purpose of Fees Collected: Employee Benefits Plan

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008-09 FY  2009-10 FY  2010-11

Receipts:

Pension Fund Contributions-State 103,742,366     106,958,380     110,274,089     

Pension Fund Contributions-Non-State 330,791,486     341,046,022     351,618,449     

 

Total Fee Collection to Line (1) - Section III 434,533,853     448,004,402     461,892,539     

SECTION II - FULL COSTS

Direct Costs:

Salaries and Benefits     

Other Personal Services    

Expenses    

Operating Capital Outlay    

Indirect Costs Charged to Trust Fund:     
TR to SBA for Administrative Fees 14,227,000       14,500,000       14,750,000       
TR to SBA for PEORP 420,750,742     433,400,000     447,000,000     

Total Full Costs to Line (2) - Section III 434,977,742     447,900,000     461,750,000     

Basis Used: Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 434,533,853     448,004,402     461,892,539     
 

TOTAL SECTION II (B) 434,977,742     447,900,000     461,750,000     

TOTAL - Surplus/Deficit (C) (443,890)           104,402            142,539            

EXPLANATION:

Negative balances are offset by cash balance carried forward (See Schedule I)

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750300  Retirement Benefits Administration  
Fund: 2309  Florida Retirement System Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Contributions from Employers 96,582,555,856  97,779,891,558  98,801,868,948  

 

FUNDING SOURCE-NON-STATE

TOTALS* 96,582,555,856  97,779,891,558  98,801,868,948  

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750300  Retirement Benefits Administration  
Fund: 2345  FRS Preservation Benefits Plan Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Contributions 0 -                     -                    

 

FUNDING SOURCE-NON-STATE

TOTALS* -                    -                    -                    

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750300  Retirement Benefits Administration  
Fund: 2510  FRS Operating Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE - STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

TR from FRS Trust Fund 47,301              291,963            1,069,370         

 

FUNDING SOURCE - NON-STATE

TOTALS* 47,301              291,963            1,069,370         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750300  Retirement Benefits Administration  
Fund: 2515  Sr. Management Service Opt Annuity Trust

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Contributions 49,618              50,043              50,468              

 

FUNDING SOURCE-NON-STATE

TOTALS* 49,618              50,043              50,468              

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750300  Retirement Benefits Administration  
Fund: 2517  Optional Retirement Program Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Contributions from Employers 2,497,438         2,510,888         2,523,378         

 

FUNDING SOURCE-NON-STATE

TOTALS* 2,497,438         2,510,888         2,523,378         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750300  Retirement Benefits Administration  
Fund: 2532  Mun. Pol/Fire Premium Tax Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Insurance Premium Tax 57,584,773       53,104,721       51,509,980       

 

FUNDING SOURCE-NON-STATE

TOTALS* 57,584,773       53,104,721       51,509,980       

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750300  Retirement Benefits Administration  
Fund: 2583  Retiree Health Insurance Subsidy Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Contributions from Employers 294,546,935     307,417,662     311,288,109     

 

FUNDING SOURCE-NON-STATE

TOTALS* 294,546,935     307,417,662     311,288,109     

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72750300  Retirement Benefits Administration  
Fund: 2705  FRS Clearing Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Pension Fund Contributions-Non-State/State 11,112              115,514            258,052            

 

FUNDING SOURCE-NON-STATE

TOTALS* 11,112              115,514            258,052            

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: FLORIDA RETIREMENT SYSTEM TRUST

Budget Entity: RETIREMENT BENEFITS ADMINISTRATION (72750300)

LAS/PBS Fund Number:      2309  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 491,218 (A) -                             491,218

ADD: Cash on Hand 24,175,865 (B) -                             24,175,865

ADD:  Cash with State Board of Administration 169,593,120 -                             169,593,120

ADD: Investments 101,128,305,228 (C) -                             101,128,305,228

Total Cash and Investments 101,322,565,431 -                             101,322,565,431       

ADD: Outstanding Accounts Receivable 6,420,248,255 (D) -                             6,420,248,255

Total Cash, Investments and Accounts Receivable 107,742,813,686 (F) -                             107,742,813,686       

          LESS:  Allowances for Uncollectibles (G) -                         0

          LESS:    Approved "A" Certified Forwards (H) -                         0

  Approved "B" Certified Forwards (H) -                         0

  Approved "FCO" Certified Forwards (H) -                         0

LESS: Other Accounts Payable 11,160,257,830 (I) -                         11,160,257,830

Unreserved Fund Balance, 07/01/09 96,582,555,856 (K) 96,582,555,856 **

Notes: `

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES 

Trust Fund Title: FRS PRESERVATION BENEFITS PLAN TRUST

Budget Entity: RETIREMENT BENEFITS ADMINISTRATION (72750300)

LAS/PBS Fund Number:      2345  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 0 (A) 0

ADD: Cash & CD in Claims Bank Account 0 (B) 0

ADD: Investments 0 (C) 0

Total Cash and Investments 0 0

ADD: Outstanding Accounts Receivable 0 (D) 0

Total Cash, Investments and Accounts Receivable 0 (F) 0

          LESS:  Allowances for Uncollectibles 0 (G) 0

          LESS:    Approved "A" Certified Forwards 0 (H) 0

  Approved "B" Certified Forwards 0 (H) 0

  Approved "FCO" Certified Forwards 0 (H) 0

LESS: Other Accounts Payable 0 (I) 0

Unreserved Fund Balance, 07/01/09 0 (K) 0 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES 

Trust Fund Title: FRS OPERATING TRUST

Budget Entity: RETIREMENT BENEFITS ADMINISTRATION (72750300)

LAS/PBS Fund Number:      2510  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 21,017 (A) 21,017

ADD: Cash on Hand & Cash in Bank 2,000 (B) 0 2,000

ADD: Investments 980,000 (C) 980,000

Total Cash and Investments 1,003,017 0 1,003,017

ADD: Outstanding Accounts Receivable 1,262 (D) 1,262

Total Cash, Investments and Accounts Receivable 1,004,279 (F) 0 1,004,279

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 708,068 (H) 708,068

  Approved "B" Certified Forwards 248,856 (H) 248,856

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable 55 (I) 55

Unreserved Fund Balance, 07/01/09 47,301 (K) 0 47,301 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: SR MGMT SVC OPT ANNUITY TRUST

Budget Entity: RETIREMENT BENEFITS ADMINISTRATION (72750300)

LAS/PBS Fund Number:      2515  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 39,568 (A) 39,568

ADD: Cash & CD in Claims Bank Account (B) 0

ADD: Investments 8,946 (C) 8,946

Total Cash and Investments 48,513 48,513

ADD: Outstanding Accounts Receivable 36,886 (D) 0 36,886

Total Cash, Investments and Accounts Receivable 85,400 (F) 0 85,400

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards (H) 0

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Non-Operating) 35,782 (I) 0 35,782

Unreserved Fund Balance, 07/01/09 49,618 (K) 0 49,618 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: OPTIONAL RETIREMENT PROG TRUST

Budget Entity: RETIREMENT BENEFITS ADMINISTRATION (72750300)

LAS/PBS Fund Number:      2517  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 4,791 (A) 4,791

ADD: Other Cash on Hand (B) 0

ADD: Investments 2,535,677 (C) 2,535,677

Total Cash and Investments 2,540,468 (D) 2,540,468

ADD: Outstanding Accounts Receivables 6,554,882 (C) 6,554,882

Total Cash, Investments and Accounts Receivable 9,095,351 (F) 9,095,351

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 1,846 (H) 1,846

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (Non-Operating) 6,596,066 (I) 6,596,066

Unreserved Fund Balance, 07/01/09 2,497,438 (K) 2,497,438 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: MUNICIPAL POLICE/FIREMENT PREMIUM TAX TRUST

Budget Entity: RETIREMENT BENEFITS ADMINISTRATION (72750300)

LAS/PBS Fund Number:      2532  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 76,018 (A) 76,018

ADD: Cash with State Board of Administration 0 (B) 0

ADD: Investments 205,500,329 (C) 205,500,329

Total Cash and Investments 205,576,347 205,576,347

ADD: Outstanding Accounts Receivable 356,347 (D) 356,347

Total Cash, Investments and Accounts Receivable 205,932,694 (F) 205,932,694

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 439,698 (H) 439,698

  Approved "B" Certified Forwards 0 (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable 147,908,224 (I) 147,908,224

Unreserved Fund Balance, 07/01/09 57,584,773 (K) 57,584,773 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 

      year and Line A for the following year.
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: RETIREE HIS TRUST

Budget Entity: RETIREMENT BENEFITS ADMINISTRATION (72750300)

LAS/PBS Fund Number:      2583  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 171,061 (A) 171,061

ADD: Cash on Hand and with SBA 9,270 (B) 9,270

ADD: Investments 261,653,590 (C) 261,653,590

Total Cash and Investments 261,833,921 261,833,921

ADD: Outstanding Accounts Receivable 32,723,570 (D) 0 32,723,570

Total Cash, Investments and Accounts Receivable 294,557,491 (F) 0 294,557,491

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards (H) 0

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable 10,556 (I) 10,556

Unreserved Fund Balance, 07/01/09 294,546,935 (K) 0 294,546,935 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE

12 72750300-Schedule IC-Reconciliation of Unreserved Fund Balance-Retirement Benefits Administration-2583.xlsxSCHIC

456 of 584



Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: FLORIDA RETIREMENT SYSTEM CLEARING TRUST

Budget Entity: RETIREMENT BENEFITS ADMINISTRATION (72750300)

LAS/PBS Fund Number:      2705  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 241,997 (A) 241,997

ADD: Cash on Hand 546,255 (B) 546,255

ADD: Cash with State Board of Administration 0

ADD: Investments (C) 0

Total Cash and Investments 788,252 0 788,252

ADD: Outstanding Accounts Receivable 40,400,724 (D) 375,000                 40,775,724

Total Cash, Investments and Accounts Receivable 41,188,976 (F) 375,000 41,563,976

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards (H) 0

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable 41,552,865 (I) -                         41,552,865

Unreserved Fund Balance, 07/01/09 -363,888 (K) 375,000 11,112 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 

      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Florida Retirement System Trust Fund

LAS/PBS Fund Number:      2309  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 96,582,555,856 (A)

Add/Subtract:

FLAIR Unable To Roll Forward Balances Greater Than $98

Billion Dollars.  Manual Entry Will Be Made In FLAIR To

Reflect The Correct Balance. (B)

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

ADJUSTED BEGINNING TRIAL BALANCE: 96,582,555,856 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 96,582,555,856 (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2009 - 2010

Department Title: 720000 MANAGEMENT SERVICES  

Trust Fund Title: FRS Preservation of Benefits Plan TF

LAS/PBS Fund Number:      2345  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-08 0 (A)

Add/Subtract:

Compensated Leave Liability in FLAIR

Not on Schedule 1C 0.00 (B)

Certified Forward B recored on Schedule 1C

Not Recorded in FLAIR 0

     Other Adjustment(s): 

Statewide Post Closing adjustment to Accounts Receivable (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 0 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC -                                       (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC

34
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Budget Period:  2009 - 2010

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Institute of Food Ag Science Supplemental Retirement Trust Fund

LAS/PBS Fund Number:      2379  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-08 0.00 (A)

Add/Subtract:

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2008 0.00 (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 0 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 0 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: FRS Operating Trust Fund

LAS/PBS Fund Number:      2510  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 44,027 (A)

Add/Subtract:

Property Value Recorded In FLAIR As Assets/Not Recorded On (B)

Schedule 1C (738,122)                    

Compensated Absences Liability Recorded In FLAIR/

Not Recorded On Schedule 1C 990,252                     

Accounts Payable not Certified Forward Recorded IN FLAIR/

Not Recorded On Schedule 1C

Certified Forward B On Schedule 1C/Not Subtracted

From FLAIR Fund Balance (248,856)                    

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

ADJUSTED BEGINNING TRIAL BALANCE: 47,301 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 47,301 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Senior Management Services Optional Annutity Program

LAS/PBS Fund Number:      2515  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 49,618 (A)

Add/Subtract:

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 0.00 (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 49,618 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 49,618 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Optional Retirement Program Trust Fund

LAS/PBS Fund Number:      2517  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 2,466,667 (A)

Add/Subtract:

Compensated Absences Liability Recorded In FLAIR/

Not Recorded On Schedule 1C 30,771

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 0.00 (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 2,497,438 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 2,497,438 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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Budget Period:  2010 - 2011

Department Title: 720000 MANAGEMENT SERVICES  

Trust Fund Title: Police & Firefighters Premium Tax TF

LAS/PBS Fund Number:      2532  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 57,584,773 (A)

Add/Subtract:

Accounts Payable Not Certified Forward in FLAIR

Not Recorded On Schedule 1C (B)

Certified Forward B recored on Schedule 1C

Not Recorded in FLAIR 0

     Other Adjustment(s): 

Statewide Post Closing adjustment to Accounts Receivable (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 57,584,773 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 57,584,773                       (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC

34
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Budget Period:  2010 - 2011

Department Title: 720000 MANAGEMENT SERVICES  

Trust Fund Title: Retiree Health Insurance Subsidy TF

LAS/PBS Fund Number:      2583  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 294,546,935 (A)

Add/Subtract:

Compensated Leave Liability in FLAIR

Not on Schedule 1C 0.00 (B)

Certified Forward B recored on Schedule 1C

Not Recorded in FLAIR 0

     Other Adjustment(s): 

Statewide Post Closing adjustment to Accounts Receivable (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 294,546,935 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 294,546,935                     (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC

34
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Florida Retirement System Contribution Clearing Trust Fund

LAS/PBS Fund Number:      2705  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 (363,888.38) (A)

Add/Subtract:

0.00 (B)

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

To Increase Revenue 375,000.00

ADJUSTED BEGINNING TRIAL BALANCE: 11,112 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 11,112 (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  2010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: Retirement Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

Auditor 

General 

Report No. 

2008-172 

 

Dated:  

4/17/2008 

1/31/2008 Division of Retirement Department of Management Services 

Division of Retirement 

Integrated Retirement Information System (IRIS) 

 

Finding No. 1:  Input Controls:  The Division’s IT 

controls for ensuring the completeness of data 

received for processing in IRIS needed improvement. 

 

Recommendation:  The Division should implement 

controls to ensure that the total number of records 

sent by DFS in the warrant register file are actually 

processed in IRIS by verifying control totals. 

 

 

 

 

 

 

 

 

 

Concur:  A System Investigation Request 

(SIR) based on this finding was submitted.  

The SIR requested a control total verification 

to ensure that the total number of records 

sent to the Division by DFS was processed 

when the warrant file is updated in IRIS.  

The anticipated completion date for this SIR 

is April 30, 2008. 

 

Update/Closed 10/17/2008:  BearingPoint 

has completed the control total verification 

SIR and it was placed in production on May 

13, 2008.  There have been 26 weekly or 

monthly payrolls processed since the edit 

was implemented May 13, 2008, and the 

counts have matched correctly each time 

with a message in the Batch Log saying that 

the RP240 and RP260 files match. 

 

   Finding No. 2:  Security Controls:  Division security 

controls over the IRIS application, data, and 

supporting IT environment needed improvement. 

 

Recommendation:  The Division should strengthen 

its IT security controls in the areas described above 

to provide increased assurance of the confidentiality, 

 

 

 

 

 

 

Concur:  The Division has implemented or 
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integrity, and availability of the IRIS application, 

data, and supporting IT resources.  The Division 

should also consider utilizing the expertise of the 

contracted ISM to assist in monitoring the 

appropriateness of BearingPoint staff’s access 

privileges. 

will implement the following security 

controls to strengthen the confidentiality, 

integrity, and availability of IRIS: 

 

a) The Division is no longer sharing an 

administrator account to administer 

application security in IRIS.  Each 

security administrator has their own 

account and the former shared account 

was deactivated.  This was completed on 

March 31, 2008. 

 

Update/Closed 03/31/2008:  This item 

was completed prior to the issuance of 

the report. 

 

b) The Division will implement an “activity 

date/time” and “activity user-id” trigger 

on the security database tables that will 

allow for the tracking of updates to the 

security profiles.  This is a standard in 

IRIS and was not implemented in the 

original security schema.  This 

enhancement will be implemented by 

May 31, 2008. 

 

Updated/Closed 10/17/2008:  
BearingPoint implemented a trigger for 

“Activity date/time” and “Activity user 

id” on the security database tables on 

May 29, 2008.  Samples of the updated 

columns were verified by the ISM. 

 

c) The Division will revoke all production 

roles from IT personnel and assign the 

generic inquiry role that is available in 

IRIS.  This will be completed by April 

30, 2008. 

 

Updated/Closed 10/17/2008:  IRIS 

Production roles removed, replaced with 

inquiry only role for IT personnel.  This 

change was completed on April 30, 2008 

and was verified by the ISM. 
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d) The Division employs a practice 

requiring supervisors to complete an 

internal form referred to as the 

“Employee Notification form” whenever 

an employee terminates. This practice 

generally works in a satisfactory manner 

notifying IT Services of terminated 

employees. This sets into motion a wide 

range of activities including removing 

security access to IRIS and the Divisions 

physical facilities. This practice extends 

to non-employees, including 

BearingPoint. In the two cases cited in 

the audit, the work process failed to 

identify terminated employees. More 

emphasis will be placed on supervisors 

adhering to the requirement that they 

complete the necessary forms when 

employees terminate.  An additional 

notification practice was added on 

March 25, 2008 to help catch any 

terminated employees missed by this 

work process. Whenever a personnel 

action request (PAR) terminating an 

employee is created, the supervisor will 

also send an e-mail to IT Services 

informing them of the termination. 

Although the Division could not 

determine all activities performed by the 

terminated user, the Division is able to 

review the activity logs and determined 

that the person did not access the IRIS 

application. 

 

Updated/Open 10/17/2008:  The 

previous ISM had validated the 

additional notification practice that is 

currently in place and functioning.  

Additionally, when a new ISM is in 

place they will develop and implement a 

quarterly procedure to audit this 

procedure as follows: 

 

A complete list of Employee 

Notifications by quarter is received from 
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Administrative Services.  Up to 10 

records are randomly selected for 

review.  Documentation concerning the 

final disposition of these records is 

requested from the Technical Service 

Center (TSC).  The documentation is 

reviewed for compliance with the policy. 

 

The Division of Retirement is currently 

in the process of awarding a new 

contract for the services of an ISM.  A 

contract deliverable will be included in 

the contract which requires the ISM to 

develop a procedures manual which 

incorporates a quarterly review process 

of Employee Notifications to assure 

compliance with the policy.  It is 

anticipated that the procedures manual 

will be completed by June 30, 2009. 

 

e) The Division will update its procedure to 

include a review of active network 

accounts on the same semi-annual basis 

currently used for appropriate IRIS 

access.  The anticipated effective date of 

this procedure is June 30, 2008. 

 

Updated/Closed 10/17/2008:  
BearingPoint updated the procedure for 

reviewing active network accounts and 

completed the semi-annual review on 

June 30, 2008.  The account review was 

verified by the ISM. 

 

f) The Division has reviewed the 

established accounts on its external FTP 

server and removed accounts that are no 

longer active. This was completed on 

March 31, 2008.  The Division will 

update its procedure to review active 

external FTP accounts on a semi-annual 

basis.  The procedure will be updated by 

June 30, 2008.  

 

Updated/Closed 10/17/2008:  

470 of 584



 5 

BearingPoint updated the procedure for 

reviewing active external FTP accounts 

and completed the semi-annual review 

on June 30, 2008.  The account review 

was verified by the ISM. 

 

g) The Division will also utilize the 

expertise of the contracted ISM to assist 

in monitoring BearingPoint staff’s 

access privileges.  This procedure should 

be in place by June 30, 2008. 

 

Updated/Open 10/17/2008:  The new 

ISM will develop a quarterly procedure 

to review not only BearingPoint staff 

privileges, but several other procedures 

as well: 

 

1. Validation that Employee 

Notifications sent to the TSC have been 

properly completed.  

2. Compliance with the Review 

Procedure for Active Network Accounts. 

3. Compliance with the Review 

Procedure for External FTP Accounts. 

4. Compliance with the Security 

Procedure for Violations regarding 

Quarterly Health Checks. 

5. Compliance with the Review 

Procedure for Database User Accounts.  

Compliance with Departmental and 

Divisional Patch Management 

Procedures.  

 

The Division of Retirement is currently 

in the process of awarding a new 

contract for the services of an ISM.  A 

contract deliverable will be included in 

the contract which requires the ISM to 

develop a procedures manual which 

incorporates a quarterly review process 

of the above procedure to ensure 

compliance with the policy.  It is 

anticipated that the procedures manual 

will be completed by June 30, 2009. 
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   Finding No. 3:  Program Change Controls:  The 

Division’s program change controls for IRIS needed 

improvement. 

 

Recommendation:  The Division should implement 

controls to establish an appropriate segregation of 

duties with regard to PL/SQL changes and ensure 

that appropriate change control documentation is 

maintained.  In addition, the Division, supported by 

BearingPoint IT services, should develop, update, 

and periodically review change control policies and 

procedures to provide increased assurance that 

procedures remain current. 

 

 

 

 

 

Concur:  The Division and BearingPoint has 

implemented or will implement the following 

changes to the change control procedures for 

IRIS: 

 

A. BearingPoint will update the change 

control policy with regards to migration 

of PL/SQL programs.  Only members of 

the Database Administrator group will 

be able to migrate PL/SQL programs 

from test into production.  Furthermore, 

should a Database Administrator (DBA), 

which also functions as a developer, 

make a change that needs migration, 

another member of the DBA group will 

migrate the change into production.  

This change will be effective by May 31, 

2008. 

 

Updated/Closed 10/17/2008:  
BearingPoint has updated the Change 

Control Policy (Configuration 

Management Plan).  PL/SQL changes 

are now migrated by the DBA group. 

Furthermore if a DBA changes PL/SQL 

as a developer, a different DBA migrates 

the changes to production.  

Configuration Management Plan 

changes were verified by the ISM. 

 

B. BearingPoint and the Division have 

instituted process improvements to the 

SIR Management process to increase 

accountability and improve 

documentation.  The process now 

includes identifying system updates 

made and the staff person who migrated 

the updates into production.  

Furthermore, end user acceptance and 

sign-off are now mandatory prior to 
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updates migrating into production.  This 

process improvement was completed on 

February 15, 2008. 

 

Update/Closed 2/15/2008:  This item 

was completed prior to the issuance of 

the report. 

 

C. BearingPoint will enhance the software 

development plan to include software 

development procedures for SIRs that 

only affect PL/SQL programs. This will 

be completed by May 31, 2008. 

 

Updated/Closed 10/17/2008: 
BearingPoint has updated the Software 

Development Plan for SIRs that affect 

PL/SQL programs. The Software 

Development Plan was verified by the 

ISM. 

 

D. BearingPoint will create a set of 

operational procedures that are specific 

to maintaining the IRIS database.  The 

documentation will be used in 

conjunction with Oracle Operations 

Manuals and will include items that are 

specific to our installation of Oracle. 

This will be completed by July 31, 2008. 

 

Updated/Closed 10/17/2008: 
BearingPoint has written up Operational 

Procedures for some tasks specific to our 

installation. These are used in addition to 

Oracle's published documentation, and 

help us with very specific tasks so the 

DBA team can follow consistent 

procedures.  The Operational Procedures 

were verified by the ISM. 

   Finding No. 4:  Disaster Recovery Plans:  The 

Division’s disaster recovery plans were not current 

and had not been approved by management. 

 

Recommendation:  The Division, supported by 

BearingPoint IT services, should update and 

 

 

 

 

Concur:  In addition to reviewing and 

updating the Divisions Disaster Recovery 
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periodically review disaster recovery plans to 

provide increased assurance that continuity-of-

operation provisions remain appropriate. 

Plan once a year, the Division will 

implement a procedure to obtain signatures 

from the Division Director and Department 

CIO to serve as final signoff of the updated 

plan. Final signoff of the updated Disaster 

Recovery Plan is expected to be received by 

April 30, 2008. 

 

Updated/Closed 10/17/2008:  BearingPoint 

and the Division completed its review and 

update of the Disaster Recovery Plan.  The 

plan has been signed by both the Division 

Director and Department CIO. 

   Finding No. 5:  Software Patches and Updates:   

We noted instances where software patches and 

antivirus updates had not been applied in a timely 

manner. 

 

Recommendation:  The Division should strengthen 

its software patch management practices and ensure 

compliance with appropriate Department policies. 

 

 

 

 

 

Concur:  The Division is currently 

implementing the appropriate controls to 

ensure compliance with the Department’s 

policies. 

 

Updated/Open 10/17/2008:  BearingPoint 

continues to work with the Department to 

strengthen its patch and update procedures.  

BearingPoint will work with the new ISM to 

develop a process to review the patches that 

have been applied versus what’s available on 

its major applications.  BearingPoint will 

continue to work with the Department and 

adhere to industry standard for applying 

patches and updates.   

 

The Division of Retirement is currently in 

the process of awarding a new contract for 

the services of an ISM.  A contract 

deliverable will be included in the contract 

which requires the ISM to develop a 

procedures manual which incorporates a 

process for performing reviews to ensure that 

patches have been applied which are 

available on its major applications.  It is 

anticipated that the procedures manual will 

be completed by June 30, 2009. 
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Auditor 

General 

Report No. 

2008-141 

 

Dated:  

3/24/2008 

6/30/2007 Retirement Health 

Insurance Subsidy 

(HIS) 

Compliance and Internal Controls over Financial 

Reporting and Federal Awards 

 

Finding:  The investment return assumption 

(discount rate) of 7.75 percent (long-term rate) used 

by FDMS in determining the actuarial accrued 

liability for the Health Insurance Subsidy (HIS) plan, 

was not commensurate with the nature and mix of 

current and expected plan investments.  Plan 

investments were invested to yield short-term rates.  

The use of a short-term, rather than long-term, rate 

may have resulted in the calculation of a 

significantly larger estimated actuarial accrued 

liability. 

 

Recommendation:  We recommend that FDMS 

utilize a discount rate consistent with the nature and 

mix of current and expected plan investments. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Historically, the Retiree Health Insurance 

Subsidy (HIS) Program has been classified 

as an other post-employment benefit (OPEB) 

that did not have specific funding or liability 

reporting requirements.  Statements 43 and 

45 from the Governmental Accounting 

Standards Board (GASB) require the state to 

account for the long-term liabilities of an 

OPEB.  An OPEB Workgroup was 

established and is headed by the Department 

of Financial Services with participation by 

the Department of Management Services, the 

Board of Governors, the Governor’s Office, 

and the Auditor General.  During the 

implementation of GASB Statements 43 and 

45 it was determined the HIS Program is a 

pension benefit and not an OPEB.  This 

determination has not been formally 

presented to the Legislature. 

 

Since the Legislature has not been able to 

address the HIS Program as a pension, the 

HIS valuation reflects the pension 

assumptions of the Florida Retirement 

System Pension Plan.  Based upon the 2007 

modeling of the HIS Trust Fund, there will 

be reserve of 10 or more months for the next 

five fiscal years.  This model is based upon 

the current level of funding, the average of 
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the actual return over the previous five years, 

and membership growth trends over the last 

four years.  The monthly contributions 

received by the HIS Trust Fund exceed the 

monthly HIS benefit payments.  It would be 

possible to retain a trust fund cash reserve of 

two months’ contributions to cover cash flow 

and fluctuations and allow the balance to be 

invested for higher returns to improve 

program funding.  Such a policy would 

ultimately be decided by the Legislature in 

consultation with the State Board of 

Administration and could require legislative 

changes. 

 

As noted in on page I-2 of the July 1, 2006 

Health Insurance Subsidy Valuation, the 

return assumption is based upon the premise 

that if this program becomes prefunded, its 

assets would be allocated consistent with 

FRS investment.  As a publicly funded 

pension plan, the Legislature must decide 

about the funding of this program.  A 

meeting will be scheduled with Legislative 

staff to get direction on this program and 

guidance for the assumptions used in the 

valuation of this pension plan, similar to that 

done for the FRS Pension Plan.  Future 

valuations will reflect the decisions by this 

group. 

 

Updated/Open 11/14/2008:  The FRS 

Assumptions Conference was held on 

September 29, 2008.  However, the HIS 

program was not discussed.  The director of 

the Division of Retirement will contact the 

FRS Assumption Conference principals and 

provide the details of this HIS issue for their 

consideration no later than December 1, 

2008. 
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Internal Audit 

Report  No. 

2008-211 

 

Dated:  

5/16/2008 

April 2008 Local Retirement 

System 

Advisory Report - Oversight of Local 

Government Pension Plans 

 

Finding: Although recommendations to improve 

operations have been made repeatedly, Bureau and 

Division management have not taken the corrective 

action necessary to fully resolve the operational 

issues. 

 

Recommendations: We recommend that the Bureau 

immediately direct its internal actuary to conduct 

only a Level Two-type review of each plan’s most 

recent actuarial valuation and a cursory review of the 

reports from the two preceding years. 

 

(2)  We also recommend that Bureau management 

assume responsibility for establishing and 

maintaining a formal triennial review schedule and 

for monitoring staff adherence to the schedule.  

Division management should hold Bureau 

management accountable for meeting the review 

schedule and Department management should ensure 

that the Division receives the resources necessary to 

accomplish the schedule.  Given the backlog of plans 

and other problems discussed in this report, the 

Division may want to consider outsourcing the 

actuarial review function in its entirety. 

 

(3)  In conjunction with the actions listed above, we 

recommend that Bureau management establish risk-

based criteria to prioritize backlogged plans for 

review.  These criteria should also be used to 

prioritize future review undertaken as part of the 

formal triennial review process. 

 

(4)  We also recommend that the Bureau establish 

actuarial review standards to be followed by the 

Bureau’s internal actuary and any consulting 

actuaries. 

 

(5)  We recommend the Bureau establish internal 

operating policies and procedures concerning the 

review and disposition of work performed by any 

 

 

 

 

 

 

 

 

 

The OIG did not require a response to this 

report.  However, based on the report, the 

Division was required to develop an action 

plan for correcting all identified issues.   

 

Update/Open 4/3/2009:  The OIG has just 

completed a six-month follow-up report to 

the Auditor General’s Report No. 2009-014, 

State of Florida, Local Government 

Financial Reporting System.  This report 

contained findings and recommendations 

related to the department’s oversight of local 

government pension plans.   These findings 

and recommendations paralleled those stated 

in this report.  As we stated in the six-month 

follow-up report, the division has not fully 

implemented the Auditor General’s 

recommendations and we will continue to 

monitor division operations.  Given the 

comparability in the findings and 

recommendations in the two audits, 

additional review is not required at this time 

to determine that the division has made some 

progress, but has not yet fully implemented 

the OIG’s more extensive and detailed 

recommendations.  

 

The division anticipates that it will have 

significantly reduced its work backlog by the 

end of the current fiscal year and efforts to 

address other OIG recommendations are 

ongoing.  The OIG therefore is delaying its 

twelve-month status review until after the 

start of the 2009-10 fiscal year.   
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consulting actuary.  Given that the consulting actuary 

follows the Bureau’s actuarial review standards, little 

follow-up review of the consultant’s work should be 

required.  The Bureau should establish policies and 

procedures to timely act to state accept or not state 

accept a plan’s report(s) based on the consultant’s 

work. 

 

(6)  We further recommend that the Bureau take 

immediate action to resolve pending matters. 

 

(7)  In conjunction with this action, we recommend 

that the Bureau promulgate rules to implement the 

enforcement provisions of Section 112.63, Florida 

Statutes. 

 

(8)  We recommend that the Bureau consult with the 

Department’s Chief Information Officer to identify 

options for revising the Access database to 

adequately support Bureau functions.  The database 

should include controls for data accuracy and the 

capability to track the status of plan reviews. 

 

(9)  To streamline the review process, we 

recommend that the Bureau require plans to use 

standard report formats and to submit reports 

electronically. 

 

 

 

      
Auditor 

General 

Report No. 

2009-014 

 

Dated:  

10/01/2008 

6/30/2007 Local Retirement State of Florida Local Government Financial 

Reporting System Performance Audit 

 

Finding 8:  Department of Management Services, 

Division of Retirement (DMS), did not always 

acknowledge the receipt of the local governments’ 

actuarial reports or actuarial impact statements 

pertaining to public employee retirement systems 

and plans, contrary to Section 112.63(4), Florida 

Statutes.  Furthermore, DMS did not prioritize its 

backlog of actuarial reports and impact statements 

pending review to ensure that the reviews were 

performed in a timely manner. 

 

Recommendation:  DMS should ensure that all 

local governments are notified in a timely manner 

that DMS has received their actuarial reports and 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Concur.  Division procedures require the 

Division to acknowledge receipt of actuarial 

reports and impact statements.  Staff enter 
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impact statements.  Additionally, DMS should take 

appropriate action to ensure that reviews are 

performed in a timely manner, and that the written 

procedures established for the review of actuarial 

reports and impact statements are followed, 

including prioritizing its backlog based on the 

triennial review schedule provided for in law. 

into a logbook the date of receipt of each 

actuarial valuation and/or impact statement 

and the date the acknowledgement letter was 

issued.  A copy of the acknowledgement 

letter is placed in the monthly 

correspondence file.  To ensure staff are 

complying with these procedures, 

management has instituted the practice of 

verifying that the acknowledgement letter 

was issued.  Each month, management will 

review the hard copy file of a sample of 

approximately 20% of the plans that 

submitted reports during the past month to 

verify that the acknowledgement letter was 

issued.  

 

In response to recommendations by the 

Department’s Office of Inspector General the 

Division has established a comprehensive 

action plan to address issues related to 

prioritizing the review of actuarial reports 

and adherence to a triennial review schedule.  

Accordingly, the Division has established a 

risk-based schedule for accomplishing the 

triennial review of all local government 

pension plans.  The schedule specifies the 

order in which plans are to be reviewed with 

the most overdue plans given the highest 

priority for review.  In addition, the Division 

has implemented a policy whereby it no 

longer reviews actuarial valuations older than 

three years.  The Division expects to 

complete the revision of its written policies 

and procedures for conducting actuarial 

reviews by January 1, 2009. 

 

The Division has also obtained additional 

resources to assist in its review efforts.  A 

budget amendment approved on September 

4, 2008 provides additional funding in the 

current fiscal year for external actuarial 

services to help reduce the work backlog.  

The 2008 Legislature authorized a second 

actuary position to help address the backlog 

and assist in maintaining a triennial review 
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schedule. 

 

Update/Open 03/31/2009:  In accordance 

with statutory requirements, the division’s 

operating procedures require staff to 

acknowledge receipt of actuarial reports and 

impact statements.  To ensure compliance 

with this requirement, management reviews 

division files monthly to verify that staff did 

in fact issue an acknowledgement letter for 

each report received in the prior month.    

 

In July 2008, the division put into effect a 

schedule for accomplishing the triennial 

review of all local government pension plans.  

Priority for review is based on time elapsed 

since the last plan examination.  As reported 

in our original response, the 2008 Legislature 

authorized a second actuary position and a 

following budget amendment provided 

additional funding for external actuarial 

services.  We subsequently filled the second 

actuarial position and contracted for actuarial 

services with two vendors. With these 

resources, we anticipate a significant 

reduction in our work backlog by the end of 

the current fiscal year. 

 

To accomplish the review schedule, the 

actuaries were directed to review plans in the 

order of assigned priority.  We also 

developed a standard work program the 

actuaries must follow to ensure consistency 

in plan reviews. The completed work 

program documents that the reviewing 

actuary has performed required review steps 

and procedures. 

 

We agree that the actions taken by 

management should adequately implement 

the Auditor General’s recommendation 

concerning acknowledgement letters.   

 

The division has established a schedule for 

accomplishing the triennial review of local 
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government pension plans.  The division also 

established a checklist the reviewing actuary 

is required to complete to document 

performance of certain review steps and 

incorporated these changes into its written 

policies and procedures for conducting 

actuarial reviews.  

 

In addition to filling its second actuary 

position, the division contracted for 

additional actuarial services with two private 

vendors. With these resources, the division 

expects to have significantly reduced its 

work backlog by the end of Fiscal Year 

2008-09.  We will continue to monitor 

implementation of the Auditor General’s 

recommendations regarding review 

timeliness. 

   Finding 9:  DMS did not include the required 

response time, or notification of the consequences 

for failure to provide requested information, in its 

correspondence with pension plan administrators.  

Also, DMS did not maintain a system for tracking 

and timely following up on requests for additional 

information relating to its review of public employee 

retirement systems and plans. 

 

Recommendation:  DMS should include the 

required response time and indicate the 

consequences for failure to provide the requested 

information, as provided for in law and rule, in 

requests to pension plan administrators for additional 

information.  Additionally, DMS should establish a 

tracking system for its correspondence to ensure 

timely monitoring and follow-up, and, if necessary, 

enforce the consequences for failure to provide the 

required information in a timely manner. 

 

 

 

 

 

 

 

 

 

Concur.  The Division is in the process of 

revising its notification letters.  The revised 

letters will advise plan administrators of the 

60-day response requirement and of the 

consequences for failure to provide requested 

information.  The Division expects to begin 

issuing the revised letters by October 1, 

2008.  The Division is in the process of 

revising procedures for tracking responses 

from plan administrators. The revised 

procedures will permit management to 

readily identify and timely follow-up with 

plans that have not responded within the 60-

day response period.  The Division 

anticipates that the revised tracking 

procedures will be implemented by January 

1, 2009. 
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Update/Open 03/31/2009:  Subsequent to 

our initial response, the department’s Office 

of the General Counsel advised us the 

division might not have sufficient statutory 

authority to establish a required response 

time in its correspondence with pension plan 

administrators.  The division is working with 

the General Counsel’s office to determine if 

a statutory revision is required to address this 

issue.  The division therefore determined to 

apply the statutory language (reasonable 

period of time) in requests to pension plan 

administrators for additional information.  As 

of September 25, 2008, letters requesting 

additional information contain the following 

statement: 

 

“NOTE:  Section 112.63(4), F.S., provides 

that if a response to the foregoing request is 

not received within a reasonable period of 

time, the Department of Management 

Services may notify the Departments of 

Revenue and Financial Services to withhold 

any funds payable to the plan sponsor (not 

pledged for the satisfaction of bond debt 

service), until the additional material 

information or corrections have been 

received by this office.” 

 

In September 2008, the division 

implemented a correspondence logbook to 

monitor the status of and follow-up on 

requests for information made by the 

division’s internal actuaries. The contracts 

with external actuaries require the vendor to 

maintain records of all correspondence with 

plan administrators.  However, in 

conjunction with the redesign of the 

division’s local retirement system database 

we will explore options for replacing these 

manual systems with a web-based tracking 

system.  We will enforce consequences for 

failure to provide information timely should 

the need arise.    

      

482 of 584



 17 

Auditor 

General 

Report No. 

2009-200 

 

Dated:  

4/30/2009 

6/30/2008 Division of Retirement Department of Management Services, Division of 

Retirement 

Integrated Retirement Information System (IRIS) 

Follow-up on Prior Audit Findings 

 

Finding No. 2.2:  Security Controls:  The Division 

applied triggers to the security database tables to 

record which security administrator made a change 

to an account and when.  However, a log was not 

maintained of specific changes made to a user’s IRIS 

access privileges. 

 

Recommendation:  The Division should implement 

a logging mechanism to record specific changes 

made to a user’s IRIS access privileges. 

 

 

 

 

 

 

 

 

 

 

 

 

Concur:  The Division has submitted a 

System Investigation Request (SIR) 

requesting a logging mechanism.  The SIR 

will be implemented using database triggers 

to record changes to access privileges, i.e. 

the system will keep a history of the 

PowerLock roles assigned to IRIS users.  A 

reporting mechanism will be made available 

so that a review can be conducted of the 

history of Roles assigned to an IRIS user.  

This will be completed by June 30, 2009. 

 

The OIG is scheduled to conduct a follow-up 

review of the status of implementation of this 

recommendation in Fiscal Year 2009-10. 

 

   Finding No. 2.8:  Security Controls:  The Division 

had corrected most of the identified security control 

issues.  However, the Division still needed to 

improve the authentication of FTP server users. 

 

Recommendation:  Division should enhance the 

authentication of FTP server users. 

 

 

 

 

 

Concur:  The Division completed 

enhancements to the authentication of FTP 

server users on April 19, 2009. 

 

The OIG is scheduled to conduct a follow-up 

review of the status of implementation of this 

recommendation in Fiscal Year 2009-10. 

 

   Finding No. 3.3:  Program Change Controls:  The 

Software Development Plan, dated March 13, 2008, 

and provided to us on December 24, 2008, did not 

document the roles of some Bearing Point project 

staff  a and had not been updated to reflect 

changes in BearingPoint project staff that had 
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occurred 

 

Recommendation:  The Division should timely 

update the Software Development Plan to accurately 

reflect the current roles and staffing of BearingPoint. 

 

 

Concur:  The Software Development Plan 

was updated on March 31, 2009 to reflect 

current project staff and their roles. 

 

The OIG is scheduled to conduct a follow-up 

review of the status of implementation of this 

recommendation in Fiscal Year 2009-10. 

   Finding No. 4:  Disaster Recovery Plans:  The 

Technology Support Center (TSC) Disaster 

Recovery Plan needed updating to reflect current 

staffing and current backup procedures. 

 

Recommendation:  The Division should update the 

TSC Disaster Recovery Plan to reflect current 

staffing and operating procedures. 

 

 

 

 

 

Concur:  The Disaster Recovery Plan was 

updated on January 15, 2009 to reflect 

current staffing and backup procedures. 

 

The OIG is scheduled to conduct a follow-up 

review of the status of implementation of this 

recommendation in Fiscal Year 2009-10. 

 

   Finding No. 5:  Software Patches and Updates:  The 

Department should update its policy to address the 

Division’s new operating system environment. 

 

Recommendation:  The Department should update 

its policy to address the Division’s new operating 

system environment. 

 

 

 

 

Concur:  This DMS policy will be updated, 

reviewed by management, approved and 

implemented by July 31, 2009. 

 

The OIG is scheduled to conduct a follow-up 

review of the status of implementation of this 

recommendation in Fiscal Year 2009-10. 

 

      
Auditor 

General 

Report No. 

2009-144 

 

Dated:  

3/05/2009 

6/30/2008 Retirement Health 

Insurance Subsidy 

(HIS) 

State of Florida - Compliance and Internal 

Controls Over Financial Reporting and Federal 

Awards 

 

Finding:  As previously reported, the investment 

return assumption (discount rate) of 7.75 percent 

(long-term rate) used by FDMS in determining the 

actuarial accrued liability for the Health Insurance 

Subsidy (HIS) plan, was not commensurate with the 

nature and mix of current and expected plan 

investments.  Plan investments were invested to yield 

short-term rates.  The use of a short-term, rather than 
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long-term, rate may have resulted in the calculation 

of a significantly larger estimated actuarial accrued 

liability. 

 

Recommendation:  The Department has completed 

the July 1, 2008, HIS valuation, the results of which 

will be reported as required supplementary 

information in the FY 2008-09 Comprehensive 

Annual Financial Report.  However, the Department 

again elected to use an investment return assumption 

(discount rate) of 7.75 percent.  We again 

recommend that the FDMS utilize a discount rate 

consistent with the nature and mix of current and 

expected plan investments. 

 

 

 

 

Concur:  As a publicly funded pension plan, 

the Legislature must decide about the 

funding of the Retiree Health Insurance 

Subsidy (HIS) Program.  The Department of 

Management Services does not make these 

decisions. 

 

Principals of the Florida Retirement System 

(FRS) Assumption Conference were 

contacted following the Auditor General’s 

finding on this same subject last year.  The 

FRS Assumption Conference was requested 

to meet concerning setting pension 

assumptions for the HIS Program.  Also, 

follow-up correspondence was sent to the 

principals requesting guidance on the HIS 

funding assumptions.  At this time, the 

Department has not received a response to 

our request. 

 

Based on the 2008 HIS funding model, the 

HIS Trust Fund continues to project a reserve 

of 10 or more months for the next five fiscal 

years.  This model uses the current level of 

funding, the average of the actual return over 

the previous five years, and membership 

growth trends over the last four years.  On 

average, the monthly contributions received 

by the HIS Trust Fund continue to exceed the 

monthly HIS benefit payments.  Valuations 

are performed biennially with the most 

recent valuation being as of June 30, 2008.  

The FRS Pension Plan assumptions were 

used since it is the only statewide pension 

program and the HIS recipients are FRS 

retirees and surviving beneficiaries. 

 

Update/Open 8/28/2009:  The Department 

did not receive a response to requests for an 

HIS Assumptions Conference, as noted in the 

original response.  An FRS Actuarial 
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Assumptions Conference was held on July 

27, 2009 to review the preliminary results of 

the 2003 – 2008 FRS Experience Study.  

During that Conference a request was made 

to the principals to hold an HIS Assumptions 

Conference in conjunction with the FRS 

Assumptions Conference scheduled for 

September 25, 2009.  Verbal agreement was 

given by the principals. 

      
Auditor 

General 

Report No. 

2009-078 

 

Dated:  

12/23/2008 

2/28/2008 Division of Retirement Department of Management Services and Related 

Entities:  Nonpublic Information Safeguards and 

Revenue and Cash Receipts 

 

Finding 7:  Cash Collection Controls:  Cash 

collection and processing procedures needed 

improvement. 

 

Recommendation:  To adequately safeguard State 

moneys, the Department and related entities should 

enhance control procedures by addressing the 

deficiencies noted.   

 

Division of Retirement (DOR) 

 Written procedures did not require checks to be 

restrictively endorsed when received. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Concur:  The Division of Retirement 

has revised its written procedures to 

require restrictive endorsement upon 

receipt of checks in the division’s mail 

center. 

 

Updated/Closed 6/23/09 

 The Division of Retirement revised its 

policies and procedures on April 20, 

2009 to require restrictive endorsement 

upon receipt of checks in the division’s 

mail center. 
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SCHEDULE I

TRUST FUNDS AVAILABLE

 

COL A01 COL A02 COL A03 COL A04

ACT PR YR CURR YR EST AGY REQUEST AGY REQ N/R

EXP 2008-09 EXP 2009-10 FY 2010-11 FY 2010-11

MANAGEMENT SRVCS, DEPT OF 72000000  

72750000

FUND:  FL. RETIREMENT SYSTEM TF  2309

SECTION I:  DETAIL OF REVENUES

REVENUE AUTH CFDA

CD   ST  I/C LOC I/C NO.

01 TRANSFERS 001500 121 FS 0.00 0.00 18,513,071 19,000,000 19,000,000

02 CONTRIBUTIONS 000600 121 FS 0.00 0.00 2,937,968,877 2,939,000,000 2,939,000,000

03 INVESTMENTS INCOME 000502 121 FS 0.00 0.00 -24,233,591,202 5,000,000,000 5,000,000,000

04 REFUNDS 001800 121 FS 0.00 0.00 1,706,238

05 WARRANT CANCELLLATIONS 003800 121 FS 0.00 0.00 0

06 TRANSFER FROM 2379 001500 121 FS 0.00 0.00 0 0 0

07 TRANSFER FROM 2379 001500 121 FS 0.00 0.00 0

     TOTAL TO LINE B IN SECTION III -21,275,403,016 7,958,000,000 7,958,000,000

SECTION II:  DETAIL OF NONOPERATING DISBURSEMENTS OBJECT TRANSFER CFDA

CODE TO  BE NO.

01 TRANSFERS 810000 72750300 0 0 0

02 TRANSFERS TO SBA - PEORP 810000 523,136,975 500,000,000 500,000,000

03 TRANSFER TO 2021-ADMIN ASSESS FEE 810000 72010100 1,035,769  1,162,568 1,278,828

04 REFUNDS 860000 72750300 4,016,375

05 MEMBER BENEFITS 300000 5,671,263,816 5,841,401,730 6,016,643,782

06 ADMIN FEES/DEPREC 810000 392,760,048 400,000,000 400,000,000

07 GL CODE 398XX NOT IN CFO BEG BAL 991000 15,951,567,755

08 GL CODE 42300 NOT IN CFO BEG BAL 991000 1,252,185,206

08 TRANSFER TO 72750300-2510 810000 72750300 14,900,000         18,100,000         18,600,000         

     TOTAL TO LINE E IN SECTION III 23,810,865,944 6,760,664,298 6,936,522,610

SECTION III:  SUMMARY

UNENCUMBERED CASH BALANCE - JULY 1   (A) 141,668,824,816 96,582,555,856 97,780,391,558

  ADD:  RECEIPTS (FROM SECTION I)   (B) -21,275,403,016 7,958,000,000 7,958,000,000

TOTAL FUND AVAILABLE (LINE A + LINE B)   (C) 120,393,421,800 104,540,555,856 105,738,391,558

  LESS:  OPERATING EXPENDITURES   (D)

  LESS:  NONOPERATING DISBURSEMENTS (SECTION II) (E) 23,810,865,944 6,760,664,298 6,936,522,610

  LESS:  FIXED CAPITAL OUTLAY (TOTAL ONLY) (F)

UNENCUMBERED CASH BALANCE - JUNE 30 (G) 96,582,555,856 97,779,891,558 98,801,868,948

MATCHING %

WORKFORCE PROGRAMS     

SVC

CHG %

0.0

0.0

0.0

0.0

0.0

0.0

0.0

Sch I - Manual 72750300 2309.xls
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Budget Entity: 72900100  Telecommunications Services 

Fund: 2105  Communications Working Capital Trust 

Specific Authority: Chapter 282, F.S.

Purpose of Fees Collected: To pay phone bills of vendors and for fund's operations and the

Emergency Medical Services (EMS) Grant.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
SEE ATTACHED LISTING    

Total Fee Collection to Line (1) - Section III 135,557,214    129,080,700    129,410,000    
SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 4,900,208        4,881,584        4,911,794        
Other Personal Services 102,259           29,486             29,486             
Expenses 636,726           866,868           850,406           
Operating Capital Outlay 58,145             92,159             92,159             
S.C.:  Centrex & Suncom Payments 113,151,413    122,449,588    122,449,588    
S.C.:  Contracted Services 1,809,181        2,079,845        2,079,845        
S.C.:  SunCom 3rd Party

S.C.:  Risk Management Insurance 9,635               8,227               8,227               

S.C.:  HR Stwd Contract 29,278             29,098             29,098             
S.C.:  Contracted Legal Services

S.C.:  Grant & Aid EMAC

Data Processing Services - STO 1,115,764         
Data Processing Services - SSRC 1,127,890        1,127,890        

Indirect Costs Charged to Trust Fund:    
Administrative Assessment Fee 1,319,902        1,225,046        1,347,551        
Refunds 45,052             -                   -                   
TR from 72900100-2105 to 72900200-2105 91,763             -                   -                   
Transfer to General Revenue-EMAC

 B/A EOG B0209 Decrease DP-STO

Adj. to Line A for Comp Leave Liability (204,279)          
CF B paid not in Beg Bal 34,059             
Certified Forward A Reversions (4,089,759)       
PY AP not CF deleted

Reserve for Pay Package -                   
5% Trust Fund Reserve

Certified Forward Reversions -                   

Total Full Costs to Line (2) - Section III 119,009,348    132,789,791    132,926,044    
Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 135,557,214    129,080,700    129,410,000     

TOTAL SECTION II (B) 119,009,348    132,789,791    132,926,044    

TOTAL - Surplus/Deficit (C) 16,547,867      (3,709,091)       (3,516,044)       

EXPLANATION:

Negative balances offset by cash balance brought forward (See Schedule I)

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72900100-Schedule IA-Detail of Fees and Related Program Costs-Telecommunications Services-2105.xlsx\SCHIA
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Office of Policy and Budget - July, 2009

SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: Management Services Budget Period:  2010-11

Budget Entity: Telecommunications Services (72900100)

Fund: Communications Working Capital Trust (2105)
 

Specific Authority: Chapter 282, F.S.

Purpose of Fees Collected: To pay phone bills of vendors and for fund's operations and the

Emergency Medical Services (EMS) Grant.
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
Suncom/Centrex Revenues 121,515,460    118,000,000    115,500,000    
Telecomm. Infrastructure Proj. Fees 4,067,274        3,270,000        3,400,000        
Wireless Revenues 6,650,347        5,308,100        8,310,000        
Blackberry
Interagency Agree.--DOAH-Video Tele 100,000           100,000           100,000           
Interagency Agreement-Dept of Health(EMS) 66,749             
Wireless 911 Board Reimbursement 73,490             -                   
Property Transfer In
Interest Earnings 319,913           350,000           350,000           
Refunds and Reimbursements 2,763,981        2,052,600        1,750,000        
Hurricane Reimbursements from FEMA
Wireless 911 Board Reimbursement
Reversions

Total Fee Collection to Line (1) - Section III 135,557,214    129,080,700    129,410,000    

10 72900100-Schedule IA-Detail of Fees and Related Program Costs-Telecommunications Services-2105.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72900100  Telecommunications Services

Fund: 2344  Wireless Emergency Phone Trust
 

Specific Authority: Sec 365.172 and 365.173, F.S.

Purpose of Fees Collected: A fee of $.50 per month is assessed to Florida's wireless telephone subscribers to offset Florida

counties' and the service providers' 911 and Emergency 911 capital and operating costs.  Fees

are deposited into the fund and subsequent distributions are as follows:  44% to counties;

54% to service providers; and an additional 2% to rural counties.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Deposits from Wireless 911 Ser.Providers 79,313,660       83,221,377       87,382,477       

Deposits from Wireline 911 Ser.Providers 48,884,967       50,522,394       52,518,029       

Interest Earnings 1,199,876         1,000,000         800,000            

Refunds 734,957            -                   -                   

Total Fee Collection to Line (1) - Section III 130,133,460     134,743,771     140,700,506     

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits  374,335            427,963            430,613            
Expenses 263,048            744,829            741,229            
Operating Capital Outlay 3,600                

SC: Contracted Services 240,231            161,649            161,649            
SC: Contracted Legal Services 41,496              92,159              92,159              
S.C.:Risk Management Insurance 808                    
S.C.:HR Stwd Contract 977                   971                   971                   
Data Processing Services - STO 4,778                 
Data Processing Services - SSRC 4,140                4,140                

Aid to Local Governments:
  Wireless 911 Grants to Counties 055616 25,000,000        
  Non-Wireless 911 Dist.to Counties 055614 54,092,368       56,764,411       52,518,029       
  Wireless 911 Dist.to Counties 055610 56,932,907       58,482,388       70,190,273       
  Wireless 911 Dist.to Svc. Provid. 055612 14,696,808       22,514,643       13,175,579       

Indirect Costs Charged to Trust Fund:     
TR to 2021-Admin.Assess.Fee 66,850              76,548              84,203              
Refunds 99,797              
CF B Paid
Non-Wireless 911 Distributions Reversions -                   
Certified Forward Reversions (193,876)          -                   

Total Full Costs to Line (2) - Section III 151,620,527     139,269,701     137,402,445     

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 130,133,460     134,743,771     140,700,506     
 

TOTAL SECTION II (B) 151,620,527     139,269,701     137,402,445     

TOTAL - Surplus/Deficit (C) (21,487,067)     (4,525,930)       3,298,061         

EXPLANATION:

Negative balances offset by cash balance brought forward (See Schedule I)

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72900100-Schedule IA-Detail of Fees and Related Program Costs-Telecommunications Services-2344.xlsx\SCHIA
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72900100  Telecommunications Services  
Fund: 2105  Comm. Working Capital Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Suncom/Centrex Revenues 27,693,755       23,956,664       20,412,620       

 

FUNDING SOURCE-NON-STATE

TOTALS* 27,693,755       23,956,664       20,412,620       

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72900100 2105.xlsx
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72900100  Telecommunications Services  
Fund: 2344  Wireless Emergency Telephone System  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Deposits from Wireless 911 Svc.Providers 17,198,913       12,672,983       15,971,044       

 

FUNDING SOURCE-NON-STATE

TOTALS* 17,198,913       12,672,983       15,971,044       

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72900100-Schedule IB-Detail of Unreserved Fund Balances-Telecommunications Services-2344.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: COMMUNICATIONS WORKING CAPITAL TRUST

Budget Entity: TELECOMMUNICATIONS SERVICES (72900100)

LAS/PBS Fund Number:      2105  

 

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 1,934,663 (A) 1,934,663

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 18,182,545 (C) 18,182,545

ADD: Outstanding Accounts Receivable 18,925,987 (D) 0 18,925,987

Total Cash plus Accounts Receivable 39,043,195 (F) 0 39,043,195

          LESS:  Allowances for Uncollectibles 0 (G) 0

          LESS:    Approved "A" Certified Forwards 11,343,401 (H) 11,343,401

  Approved "B" Certified Forwards 2,171 (H) 2,171

Unearn Revenue 2,418 (H) 2,418

LESS: Other Accounts Payable 1,451 (I) 1,451

Unreserved Fund Balance, 07/01/09 27,693,755 (K) 0 27,693,755 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: WIRELESS EMERGENCY TELEPHONE SYSTEM TRUST

Budget Entity: TELECOMMUNICATIONS SERVICES (72900100)

LAS/PBS Fund Number:      2344  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 3,275,025 (A) 3,275,025

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 30,906,813 (C) 30,906,813

ADD: Outstanding Accounts Receivable 90,114 (D) 11,922,837            12,012,951

Total Cash plus Accounts Receivable 34,271,952 (F) 11,922,837 46,194,789

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 28,966,709 (H) 28,966,709

  Approved "B" Certified Forwards 25,275 (H) 25,275

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable 3,892 (I) 3,892

Unreserved Fund Balance, 07/01/09 5,276,076 (K) 11,922,837 17,198,913 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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Budget Period:  2010 - 2011

Department Title: 720000 MANAGEMENT SERVICES  

Trust Fund Title: E911 Emergency Telephone System Trust Fund

LAS/PBS Fund Number:      2344  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 5,275,845 (A)

Add/Subtract:

Accounts Payable Not Certified Forward in FLAIR

Not Recorded On Schedule 1C 231 (B)

Certified Forward B recored on Schedule 1C

Not Recorded in FLAIR 0

     Other Adjustment(s): 

Statewide Post Closing adjustment to Accounts Receivable 11,922,837.00 (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 17,198,913 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 17,198,913                       (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC

34
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Communications Working Capital Trust Fund

LAS/PBS Fund Number:      2105  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 26,387,030 (A)

Add/Subtract:

Advances From Other Funds Recorded in FLAIR As A Liability/

Not Recorded On Schedule 1C 500,000.00 (B)

Compensated Absences Liability Recorded In FLAIR/

Not Recorded On Schedule 1C 808,895

Certified Forward B recored on Schedule 1C

Not Recorded in FLAIR (2,171)

Accounts Payable not Certified Forward In FLAIR/

Not Recorded On Schedule 1C

Property Value in FLAIR

Not Recorded On Schedule 1C

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

Decrease Accounts Receivables Balance

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 27,693,755 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 27,693,755 (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC

498 of 584



 1 

  

SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  2010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: Division of Telecommunications Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

Auditor 

General 

Report No. 

2008-176 

 

Dated:  

5/12/2008 

6/30/2007 Wireless 911 Board Department of Management Services 

Wireless Emergency Telephone System Fund 

 

Finding No. 1:  Revenue Recognition:  Contrary to 

generally accepted accounting principles, DMS and the 

Board did not record in the State’s accounting system, 

the Florida Accounting Information Resource Subsystem 

(FLAIR), a receivable for provider fees billed at fiscal 

year end.  

 

Recommendation:  We recommend that DMS and the 

Board record wireless fee revenue on the modified 

accrual basis of accounting in accordance with generally 

accepted accounting principles. Specifically, an account 

receivable should be established in the Wireless Fund 

for any provider fee revenue collectible within 60 days 

after fiscal year end.  

 

 

 

 

 

 

 

 

 

 

 

Concur:  The financial statements for the 

Florida E911 Board are prepared on 

the modified accrual basis of accounting.  

The accounts receivable for June 30, 

2008 will be recorded by September 15, 

2008 with information received from Law, 

Redd, Crona and Munroe, the E911 

Board's independent CPA firm.  A post 

closing adjustment will be submitted to the 

Department of Financial Services for this 

entry by September 15, 2008. 

 

Updated/Closed 11/13/2008:  The 

accounts receivable for June 30, 2008 were 

recorded by September 15, 2008 with 

information received from Law, Redd, 

Crona and Munroe, the E911 Board's 

independent CPA firm.  A post closing 

adjustment was submitted to the 

Department of Financial Services for entry 

on September 16, 2008. 
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 2 

 
   Finding No. 2:  Budget Administration – Authorized 

Positions:  Board procedures were not sufficient to 

ensure that salaries and benefits were calculated and 

allocated appropriately based on actual time worked. 

 

Recommendation:  We recommend that DMS and the 

Board strengthen procedures over the calculations of 

amounts to be transferred from the Wireless Fund to the 

Communications Working Capital Trust Fund and 

ensure reimbursement for the amounts transferred in 

error.  

 

 

 

 

 

 

Concur:  The Department on behalf of the 

Florida E911 Board implemented a 

procedure to ensure that DMS staff 

presents all invoices for payment to the 

Board, or the Board Chair, for review and 

approval prior to any amounts being 

transferred from the Wireless Fund to the 

Communications Working Capital Trust 

Fund.  The Board has issued the invoice 

for reimbursement of salaries and benefits 

transferred in error.  A copy of the invoice 

was provided to Auditor General Staff in 

the exit interview for their records. 

 

Updated/Closed 11/13/2008:  The 

Department on behalf of the Florida E911 

Board implemented and continues to 

practice the procedure to ensure that DMS 

staff presents all invoices for payment to 

the Board, or the Board Chair, for review 

and approval prior to any amounts being 

transferred from the Fund to the 

Communications Working Capital Trust 

Fund. 

 

      
Auditor 

General 

Report No. 

2009-210 

 

Dated:  

6/19/2009 

6/30/2008 Wireless 911 Board Emergency Communications Number E911 System 

Fund, Operational Audit July 2007- through June 

2008 and Selected Actions Through March 2, 2009 

 

Finding:  State Financial Assistance:  DMS and the 

Board did not always comply with Florida Single Audit 

Act requirements. 

 

Recommendation:  We recommend that DMS and the 

Board enhance procedures to ensure that the SFA 

uniform coding structure is appropriately used to record 

State financial assistance disbursements. DMS and the 

Board should also enhance grant award documents to 

include the FSAA standard contract language developed 

 

 

 

 

 

 

 

 

Concur:  DMS and Board staff will 

enhance procedures to ensure that the SFA 

uniform coding structure is appropriately 

used to record State financial assistance 

disbursements.  Board staff will enhance 

grant award documents to include the 
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by DFS. Additionally, written procedures should be 

developed and implemented to ensure that DMS and the 

Board satisfy all applicable FSAA responsibilities, 

including the receipt and review of financial reporting 

packages. 

 

FSAA standard contract language 

developed by DFS.  Finally, Board staff 

will develop procedures for 

implementation to ensure that all 

applicable FSAA responsibilities, 

including the receipt and review of 

financial reporting packages. 

 

The OIG is scheduled to conduct a follow-

up review of the status of implementation 

of this recommendation in Fiscal Year 

2009-10. 

   Finding:  Budget Administration:  Some expenditure 

reimbursement amounts paid by the E911 Fund to the 

Communications Working Capital Trust Fund were 

calculated incorrectly. 

 

Recommendation:  DMS and the Board should 

implement written procedures or guidelines to ensure 

that E911 Fund charges are based on actual salary and 

benefit costs. 

 

 

 

 

 

Concur:  DMS and the Board will 

implement guidelines to ensure that E911 

fund charges are based on actual salary 

and benefit costs. 

 

The OIG is scheduled to conduct a follow-

up review of the status of implementation 

of this recommendation in Fiscal Year 

2009-10. 

 

   Finding:  Disbursements to Providers:  DMS and the 

Board executed payments to providers who failed to 

complete and file required sworn invoices in accordance 

with Board rules. In addition, the language specified by 

Board procedures differed in content from that 

prescribed by Board rules. 

 

Recommendation:  We recommend that DMS and the 

Board ensure that disbursements to providers are made 

only upon receipt of sworn invoices meeting the 

requirements of DMS and Board rules.  We also 

recommend the Board make the necessary changes to 

the Procedures to bring them in agreement with DMS 

and Board rules. 

 

 

 

 

 

 

 

Concur:  DMS and the Board will ensure 

that disbursements to providers are made 

only upon receipt of sworn invoices with 

the requirements of DMS and Board rules.  

Effective May 6, 2009 the Board has made 

the necessary changes to the procedures to 

bring them in agreement with DMS and 

Board rules. 

 

The OIG is scheduled to conduct a follow-

up review of the status of implementation 

of this recommendation in Fiscal Year 
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2009-10. 

   Finding:  Disbursements to Counties:  In order to 

prevent a loss to the counties caused by the transfer of 

fee distribution responsibilities from the providers to the 

Board, Section 365.172(6)(a)3.d., Florida Statutes, 

required the Board to authorize the transfer, by 

September 1, 2007, of up to $15 million to the counties 

from existing money within the E911 Fund using a 

timeframe and distribution methodology established by 

the Board. Pursuant to this authority, moneys totaling 

$9,186,933 were paid to the counties.  All disbursements 

for this purpose are to be returned to the E911 Fund 

from future remittances. As of February 2009, the E911 

Fund had not been reimbursed. 

 

Recommendation:  We recommend DMS and the 

Board seek legislative clarification as to the Board 

actions contemplated to effect the return of funds to the 

E911 Fund from the nonwireless category. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Concur:  The Board will authorize the 

transfer of the $9,186,933 from the 

nonwireless portion of the trust fund in the 

June, 2009 board meeting.  This will 

complete the process as described in 

Section 365.172(6)(a)3.d., Florida Statutes.  

Because the board has already determined 

that the revenues in the wireless category 

exceed the amount needed to reimburse 

wireless providers for the cost to 

implement E911 services, the board will 

then exercise its authority as described in 

Section 365.172(6)(a)3.e., Florida Statutes 

to disburse funds within the wireless 

category equitably to all counties using a 

timeframe and distribution methodology 

established by the board.  Accordingly, the 

Board will not seek legislative clarification 

since the funds will be returned to the 

nonwireless portion of the trust fund. 

 

The OIG is scheduled to conduct a follow-

up review of the status of implementation 

of this recommendation in Fiscal Year 

2009-10. 

 

   Finding:  Oath of Office:  Board members appointed 

during the audit period voted on Board business prior to 

swearing or affirming the oath of office required by the 

State Constitution. 
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Recommendation:  DMS and the Board should develop 

and implement written procedures to ensure Board 

members have properly sworn or affirmed the required 

oath set forth in Article II, Section 5(b) of the State 

Constitution, prior to conducting official duties. 

Concur:   DMS and the Board will 

develop and implement procedures to 

ensure Board members have properly 

sworn or affirmed the required oath set 

forth in Article II, Section 5(b) for the 

State Constitution, prior to conducting 

official duties. 

 

The OIG is scheduled to conduct a follow-

up review of the status of implementation 

of this recommendation in Fiscal Year 

2009-10. 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72900200  Wireless Services 

Fund: 2105  Comm. Working Capital Trust
 

Specific Authority: Chapter 282, F.S.

Purpose of Fees Collected: To pay phone bills of vendors & for fund's operations and the Emergency

Medical Services (EMS) Grant

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Interagency Agreement-Dept of Health(EMS) 70,000              70,000              

Total Fee Collection to Line (1) - Section III -                    70,000              70,000              

SECTION II - FULL COSTS

Direct Costs:

Salaries and Benefits 77,685              88,506              89,026              

Other Personal Services   

Expenses 12,665              7,813                7,813                

Contracted Services  

S.C.:  Risk Management Insurance 537                   439                   439                   

HR Statewide Contract 877                   872                   872                   

Indirect Costs Charged to Trust Fund:     

TR from 72900100-2105 to 72900200-2105 (91,763)             (92,000)             (92,000)             

Property Transfer IN -                    -                    -                    

Prior Year Accounts Receivable Deleted -                    -                    -                    

Reserve for Pay Package

Total Full Costs to Line (2) - Section III 1                       5,630                6,150                

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) -                    70,000              70,000              
 

TOTAL SECTION II (B) 1                       5,630                6,150                

TOTAL - Surplus/Deficit (C) (1)                      64,370              63,850              

EXPLANATION:

Negative balances offset by cash balance brought forward (See Schedule I)

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72900200-Schedule IA-Detail of Fees and Related Program Costs-Wireless Services-2105.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72900200  Wireless Services

Fund: 2339  Grants & Donations Trust 
 

Specific Authority:

Purpose of Fees Collected: To perform duties as required per various federal, state, and local

government grants.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Transfer from DCA-Federal Grant 3,815,321         7,870,841         3,193,000         

Transfer from FDLE   

Refunds Reimbursements 13,518              

Sales of Goods & Services-Training  

Interest Earnings

Total Fee Collection to Line (1) - Section III 3,828,839         7,870,841         3,193,000         

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits

Other Personal Services    

Sustain/Mon Ctr Security Tool (Admin Funds) -                     

Security Planning Sessions (Admin Funds) -                     

Domestic Security (Back of the Bill) 6,082,683          
Donestic Security (PSIC) 100851 4,200,543         

Florida Interoperability Network (BOB) -                    

Indirect Costs Charged to Trust Fund:     
TR to 2021-Admin.Assess.Fee
8% Service Charge to G. R.
Certified Forward Reversions (187,502)           
A/P not Certified Forward (103,757)           

Total Full Costs to Line (2) - Section III 5,791,424         4,200,543         -                    

Basis Used:

SECTION III - SUMMARY

TOTAL SECTION I (A) 3,828,839         7,870,841         3,193,000         
 

TOTAL SECTION II (B) 5,791,424         4,200,543         -                    

TOTAL - Surplus/Deficit (C) (1,962,585)        3,670,298         3,193,000         

EXPLANATION:

Negative balances offset by cash balance brought forward (See Schedule I)

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72900200-Schedule IA-Detail of Fees and Related Program Costs-Wireless Services-2339.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72900200  Wireless Services

Fund: 2432  Law Enforcement Radio System Trust
 

Specific Authority: Chapter 282, F.S.

Purpose of Fees Collected: A $1 fee is collected from boat & auto registrations to provide for the

construction & operation of the statewide 800 MHz LERS

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY  2008 - 09 FY  2009 - 10 FY  2010 -  11

Receipts:
From Boat/Veh. Registrations-DHSMV 18,473,757       18,500,000       18,500,000       
Tower Rental Fees 6,381                6,381                6,381                
800MHZ Rebanding Reimb-Nextel -                    -                    -                    
Interest Earnings 349,949            100,000            100,000            
Reimbursements 131,498            -                    -                    
Traffic Infraction Penalties 5,781,859         6,000,000         6,000,000         
Homeland Security Reimbursement -                    -                    -                    
Third Party Subscriptions -                    -                    

Total Fee Collection to Line (1) - Section III 24,743,443.62  24,606,381       24,606,381       

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 931,055            1,057,247         1,063,437         
Other Personal Services  20,000              
Expenses 159,609            414,150            391,616            
Operating Capital Outlay 17,010              22,000              22,000              
SC: Acquisition of Motor Vehicles -                    -                    -                    
SC: Contracted Services 2,101,822         3,000,000         3,000,000         
Risk Management Insurance 683                   1,092                1,092                
Contracted Legal Services -                    20,000              20,000              
SW Law Enf Radio Contract Payment 18,220,000       18,220,000       18,220,000       
TR to DMS-Human Res. Svcs. 4,033                4,588                4,588                
Data Processing Services - STO 14,855               
Data Processing Services - SSRC 2,009                2,009                

Indirect Costs Charged to Trust Fund:

TR to GR - 7% - 8% Service Charge 1,770,211         1,968,510         1,968,510         
TR to 2021-Admin. Assess. Fee 90,796              81,690              89,859              
Cert. Forward Reversions (549,811)           -                    
Legislative Cash Sweep 6,000,000         1,500,000         
A/P not Certified Forward (183)                  
5% Trust Fund Reserve 1,127,580         
Reserve for Pay Package -                    
TR Cash Balance to 72900400-2432

Total Full Costs to Line (2) - Section III 28,760,080       26,291,286       25,930,691       

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 24,743,444       24,606,381       24,606,381        

TOTAL SECTION II (B) 28,760,080       26,291,286       25,930,691       
TOTAL - Surplus/Deficit (C) (4,016,636)        (1,684,905)        (1,324,310)        

EXPLANATION:
Negative balances offset by cash balance brought forward (See Schedule I)

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

72900200 2432.xlsx\SCHIA
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Office of Policy and Budget - July, 2009
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72900200  Wireless Services  
Fund: 2105  Communications Working Capital Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Interagency Agreement-Dept of Health(EMS) 0 370                   220                   

 

FUNDING SOURCE-NON-STATE

TOTALS* -                    370                   220                   

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72900200-Schedule IB-Detail of Unreserved Fund Balances-Wireless Services-2105.xlsx
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72900200  Wireless Services  
Fund: 2339  Grants & Donations  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Transfer from DCA-Federal Grant 502,245            4,172,543         7,365,543         

 

FUNDING SOURCE-NON-STATE

TOTALS* 502,245            4,172,543         7,365,543         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72900200-Schedule IB-Detail of Unreserved Fund Balances-Wireless Services-2339.xlsx
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72900200  Wireless Services  
Fund: 2432  Law Enforcement Radio System Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

From Boat/Veh. Registrations-DHSMV 4,134,012         2,449,107         1,124,797         

 

FUNDING SOURCE-NON-STATE

TOTALS* 4,134,012         2,449,107         1,124,797         

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72900200 2432.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: COMMUNICATIONS WORKING CAPITAL TRUST

Budget Entity: WIRELESS SERVICES (72900200)

LAS/PBS Fund Number:      2105  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 560 (A) 560

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments (C) 0

ADD: Outstanding Accounts Receivable 0 (D) 0

Total Cash plus Accounts Receivable 560 (F) 560

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 560 (H) 560

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (I) 0

Unreserved Fund Balance, 07/01/09 0 (K) 0 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: GRANTS AND DONATIONS TRUST

Budget Entity: WIRELESS SERVICES (72900200)

LAS/PBS Fund Number:      2339  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 502,245 (A) 502,245

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments (C) 0

ADD: Outstanding Accounts Receivable 0 (D) 0

Total Cash plus Accounts Receivable 502,245 (F) 502,245

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 0 (H) 0

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable (I) 0

Unreserved Fund Balance, 07/01/09 502,245 (K) 502,245 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: LAW ENFORCEMENT RADIO SYSTEM TRUST

Budget Entity: WIRELESS SERVICES (72900200)

LAS/PBS Fund Number:      2432  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 501,740 (A) 501,740

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 15,241,400 (C) 15,241,400

ADD: Outstanding Accounts Receivable 795,657 (D) 795,657

Total Cash plus Accounts Receivable 16,538,797 (F) 16,538,797

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 11,912,207 (H) 11,912,207

  Approved "B" Certified Forwards 1,998 (H) 1,998

  Approved "FCO" Certified Forwards (H) 0

LESS: Other Accounts Payable 490,580 (I) 490,580

Unreserved Fund Balance, 07/01/09 4,134,012 (K) 4,134,012 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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Budget Period:  2010 - 2011

Department Title: 720000 MANAGEMENT SERVICES  

Trust Fund Title: State Agency Law Enforcement Radio System Trust Fund

LAS/PBS Fund Number:      2432  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 4,134,012 (A)

Add/Subtract:

Accounts Payable Not Certified Forward in FLAIR

Not Recorded On Schedule 1C (B)

Certified Forward B recored on Schedule 1C

Not Recorded in FLAIR 0

     Other Adjustment(s): 

Statewide Post Closing adjustment to Accounts Receivable (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 4,134,012 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 4,134,012                         (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC

34
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Technology Grants & Donations Trust Fund

LAS/PBS Fund Number:      2339  

BEGINNING TRIAL BALANCE:

339070 Unreserved Fund Balance Per Trial Balance,  07-01-09 288,888.47 (A)

339105 Unreserved Fund Balance Per Trial Balance,  07-01-09 12,510.54 (A)

Add/Subtract:

Accounts Payable not Certified Forward in Trial Balance,

but not on Schedule 1C. 200,845.54

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

Decrease Accounts Receivables Balance

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 502,245 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 502,245 (E)

DIFFERENCE: (0) (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC

34
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72900300  Information Services (BE changed to 72910100 in 2009-10)
Fund: 2792  EDP Working Capital Trust

 
Specific Authority: Section 216.272, F.S.
Purpose of Fees Collected: Provide funds sufficient to cover the operation of the Technology

Resource Center (TRC)

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
SEE ATTACHED LISTING    

   

Total Fee Collection to Line (1) - Section III 8,470,479        -                   -                   

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 2,233,177        
Other Personal Services 111,468           
Expenses 1,680,654        
Operating Capital Outlay 213,920           
Contracted Services 3,482,432        
Risk Management Insurance 7,862               
Apps Mgmt Contract for Data Center 67,688             
DP Contracts for Data Center 1,537,420        
Deferred-Pay Com Contracts 485,007           
Add Power Capacity - SRC
HR SVCS/STW Contract 16,163             
Data Processing - STO
Data Processing - SSRC

Indirect Costs Charged to Trust Fund:
Administrative Assessment Fee 298,717           
Refunds 762                  
Transfer to 72910100-2792 2,297,369        2,297,369        
Estimated CY Reversions
Compensated Leave Liability (86,459)            
Prior Year Accounts Payable Not CF -                   
Installment Purchase Liability (228,406)          
CF B's not in Compt Beg Bal 158,671           
Certified Forward Reversions (116,801)          
Property Transfer Out
Reserve for Pay Package -                   

Total Full Costs to Line (2) - Section III 12,159,643      2,297,369        -                   
Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 8,470,479        -                   -                    
TOTAL SECTION II (B) 12,159,643      2,297,369        -                   
TOTAL - Surplus/Deficit (C) (3,689,164)       (2,297,369)       -                   

EXPLANATION:
Negative balances offset by cash balance brought forward (See Schedule I)

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72900300-Schedule IA-Detail of Fees and Related Program Costs-Information Services-2792.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: Management Services Budget Period:  2010-11

Program: Information Services (72900300) - SSRC (72910100)

Fund: EDP Working Capital Trust (2792)

 

Specific Authority: Section 216.272, F.S.

Purpose of Fees Collected: Provide funds sufficient to cover the operation of the Technology

Resource Center (TRC)

(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Sale of Data Processing Services-STO 8,365,823        

Sales of Additional Services -                   

Interest Earnings - STO 70,374             

Refunds & Reimbursements - STO 34,282             

Sale of Disaster Recovery Services

Property Transfer in  

Transfer in from FDLE -                   

Total Fee Collection to Line (1) - Section III 8,470,479        -                   -                   

10 72900300-Schedule IA-Detail of Fees and Related Program Costs-Information Services-2792.xlsx\SCHIA
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72900300  Information Services  
Fund: 2792  EDP Working Capital Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Sale of Data Processing Services 2,297,369         

 

FUNDING SOURCE-NON-STATE

TOTALS* 2,297,369         -                    -                    

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72900300 2792.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: EDP WORKING CAPITAL TRUST

Budget Entity: INFORMATION SERVICES (72900300)

LAS/PBS Fund Number:      2792  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 230,863 (A) 230,863

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 2,656,543 (C) 2,656,543

ADD: Outstanding Accounts Receivable 1,451,272 (D) 0 1,451,272

Total Cash plus Accounts Receivable 4,338,678 (F) 0 4,338,678

          LESS:  Allowances for Uncollectibles 0 (G) 0

          LESS:    Approved "A" Certified Forwards 675,111 (H) 675,111

  Approved "B" Certified Forwards 55,403 (H) 55,403

  Approved "FCO" Certified Forwards (H) 0

LESS: Unearn Revenue 367 367

LESS: Other Accounts Payable (Non-Operating) 1,310,427 (I) 1,310,427

Unreserved Fund Balance, 07/01/09 2,297,369 (K) 0 2,297,369 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: EDP Working Capital Trust Fund

LAS/PBS Fund Number:      2792  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 289,412 (A)

Add/Subtract:

Property Value Recorded In FLAIR As Assets/Not Recorded On

Schedule 1C.  General Ledger Code 53900 Overstated and General (B)

Ledger Code 53600 Understated 170,322

Advances From Other Funds Recorded in FLAIR As A Liability/

Not Recorded On Schedule 1C 1,477,625

Compensated Absences Liability Recorded In FLAIR/

Not Recorded On Schedule 1C 415,414

Certified Forward Bs Included On Schedule 1C/

Not Included In FLAIR Retained Earnings Unreserved (55,403)

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

Increase Accounts Receivables Balance

ADJUSTED BEGINNING TRIAL BALANCE: 2,297,369 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 2,297,369 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC

524 of 584



 1 

  

SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  2010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: Southwood Shared Resource Center Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

Auditor 

General 

Report No. 

2008-037 

 

Dated:  

11/21/2007 

06/30/2007 Southwood Shared 

Resource Center 

Agency for Workforce Innovation, Department of 

Revenue, and Department of Management Services - 

Unemployment Insurance Program 

 

Finding 2:  Improvements were needed regarding 

access controls. 

 

 The Agency (Agency for Workforce Innovation) 

and DMS had not established proper access 

configurations to ensure an appropriate segregation 

of duties, nor implemented controls for monitoring 

and reviewing certain access privileges.  Some 

individuals within the production control group, 

programmers, systems staff, and Operation and 

Network Services, including contracted employees, 

had been granted access privileges that were not 

required to perform their job duties. 

 

Recommendation:  The Agency and DMS should 

strengthen system access privileges to ensure an 

appropriate segregation of duties and monitor and 

review the ongoing appropriateness of access privileges 

to promote the integrity of the UC System and data.  The 

Agency should also develop a formal access 

authorization process, including written evidence of 

access requests and authorizations, production of access 

monitoring reports, and periodic review of user access 

privileges and access violations. Additionally, the 

Agency should ensure that the RACF security 

architecture does not inappropriately give access 

privileges to users who do not require access to 

accomplish their job responsibilities and that the access 

privileges of terminated employees are removed in a 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Concur:  DMS will work with AWI to 

strengthen the current policy on access 

privileges to ensure the appropriate 

segregation of duties and access privileges 

are granted to technical staff. 

 

Updated/Closed 05/20/2008:  As reported 

in the Auditor General’s report, access 

control privileges for the production 

control and system control staff was 

corrected (July 25, 2007) prior to the 

issuance of the report.  In addition, the 

Department met with AWI on several 

occasions.  As a way to help AWI 

strengthen and monitor the system access 
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timely manner.  Furthermore, the Agency should ensure 

that dataset violations are monitored, investigated, and 

corrected in a timely manner. 

 

privileges, the Department provided 

information on security access 

administration tools that can be used to 

monitor access privileges.  Based on 

feedback from AWI, it seems that AWI 

will be purchasing the necessary licenses 

to use the security access administration 

tools. 

 

   Finding 3:  Security Controls:  Improvements were 

needed in certain security controls protecting the UC 

System, in addition to the matters noted in Finding No. 

2. 

 

Recommendation:  The Agency and DMS should 

implement appropriate controls to correct the identified 

security issues. 

 

 

 

 

 

 

Concur:  DMS is currently implementing 

the appropriate controls to correct the 

identified security issues. 

 

Updated/Closed 5/20/2008:  On March 

21, 2008, the recommended security 

controls were fully implemented. 

 

 

      
Internal Audit 

Report  No. 

2007-52 

 

Dated:  

4/18/2008 

6/30/2007 

 

Southwood Shared 

Resource Center 

Operational Review of the Technology Resource 

Center 

 

Finding 1: Unused floor space could be converted into 

additional data center capacity at an estimated cost of 

about $1.4 million.  At full occupancy, the additional 

capacity could increase revenues by about $600,000, 

annually. 

 

Recommendation:  (1) We recommend that the 

Department prepare a business case analysis/study 

which demonstrates the benefits of converting the 

Center’s existing unused floor space into additional data 

center capacity.  Any analysis/study should include 

anticipated timeframes for reaching full capacity.  (2)  

Alternatively, we recommend, that should the build-out 

not be considered feasible, the Department consider 

leasing the unused floor space. 

 

 

 

 

 

 

 

 

 

 

The Division concurred with 

recommendation 1, and stated that they 

will submit a Legislative Budget Request 

issue in the next cycle to procure funding 

for the additional infrastructure needed.  

As for recommendation 2, they disagreed 

with leasing out the additional raised floor 

space. 

 

Updated/Closed 7/1/2008:  Effective July 

1, 2008, Senate Bill 1892, enrolled by the 

2008 Legislature, The Technology 
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Resource Center was established as the 

Southwood Shared Resource Center 

(SSRC.)  The SSRC will be 

administratively housed within the 

Department thereby removing all control 

of the SSRC from the Department.  

Accordingly, no follow-up will be 

conducted by the OIG unless requested by 

the SSRC Board. 

 

   Finding 2:  The Center’s operational performance could 

be enhanced by making minor improvements to the 

facility’s infrastructure and operations.  By making these 

improvements, estimated to cost about $278,000, the 

Center’s reliability would be enhanced and its current 

Tier I rating could be increased to a Tier III rating.  

Increasing the tier rating would assure the Center’s 

customers they are receiving high-quality support for 

critical processing operations. 

 

Recommendation: We recommend that the Department 

complete the improvements necessary to attain a 

certified Tier III data center rating. 

 

 

 

 

 

 

 

 

 

 

Concur:  he Division agreed with the 

recommendation and stated that they 

anticipate completing the 

recommendations for the Tier III rating by 

the end of the fiscal year or end of first 

quarter of the Fiscal Year 2008-09 at the 

latest. 

 

Updated/Closed 7/1/2008:  Effective July 

1, 2008, Senate Bill 1892, enrolled by the 

2008 Legislature, The Technology 

Resource Center was established as the 

Southwood Shared Resource Center 

(SSRC.)  The SSRC will be 

administratively housed within the 

Department thereby removing all control 

of the SSRC from the Department.  

Accordingly, no follow-up will be 

conducted by the OIG unless requested by 

the SSRC Board. 

 

 

   Finding 3:  The Department could save about $232,000, 

annually by replacing the Center’s 14 contract 

employees with state employees.  The use of state 

employees would also reduce the potential security risks 
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associated with the use of contract employees. 

  

Recommendation: We recommend that the Department 

request that the Legislature authorize 14 FTE positions 

in the Career Service Plan to replace the Center’s 

contracted staff.  This will significantly reduce the 

annual recurring costs to the Department while 

enhancing security. 

 

 

Concur:  The Division concurred with the 

recommendation and stated they will 

submit a Legislative Budget Request 

during the next budget cycle. 

 

Updated/Closed 7/1/2008:  Effective July 

1, 2008, Senate Bill 1892, enrolled by the 

2008 Legislature, The Technology 

Resource Center was established as the 

Southwood Shared Resource Center 

(SSRC.)  The SSRC will be 

administratively housed within the 

Department thereby removing all control 

of the SSRC from the Department.  

Accordingly, no follow-up will be 

conducted by the OIG unless requested by 

the SSRC Board. 

 

   Finding 4:  Strengthening the contract terms contained 

in Master Agreements and Service Level Agreements 

would improve the Center’s ability to plan for future 

capacity and better protect CITS business interest. 

 

Recommendation: We recommend that CITS 

strengthen the Master Agreements by including 

language for a minimum initial service length and terms 

regarding contract renewals.  (6)  We also recommend 

that the Center track and monitor service availability on 

a continuous basis. 

 

 

 

 

 

Concur:  The Division concurred with 

both recommendations.  They stated that 

they will work to implement stronger 

language in the Master Agreements and 

SLA’s to address the issues.  In Addition, 

the Division stated that they have gone 

back to January 2007 and tracked the 

availability for each month to date. 

 

Updated/Closed 7/1/2008:  Effective July 

1, 2008, Senate Bill 1892, enrolled by the 

2008 Legislature, The Technology 

Resource Center was established as the 

Southwood Shared Resource Center 

(SSRC.)  The SSRC will be 

administratively housed within the 

Department thereby removing all control 

of the SSRC from the Department.  

Accordingly, no follow-up will be 

conducted by the OIG unless requested by 
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the SSRC Board. 

 

      
Auditor 

General 

Report No. 

2008-070 

 

Dated:  

12/19/2008 

06/30/2008 Southwood Shared 

Resource Center 

Unemployment Insurance Program – Follow-up on 

Prior Audit Findings 

Agency for Workforce Innovation, Department of 

Revenue, and Department of Management Services -  

 

Finding 2:  Improvements were needed regarding 

access controls:  The agency (AWI) and SSRC had not 

established proper access configurations to ensure an 

appropriate separation of duties, nor implemented 

controls for monitoring and reviewing certain access 

privileges for the UC Claims and Benefits production 

applications and production files. 

 

Recommendation:  The agency and SSRC should 

strengthen system access privileges to ensure an 

appropriate separation of duties and monitor and review 

the ongoing appropriateness of access privileges to 

promote the integrity of the UC System and data. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Concur:  The SSRC has reviewed the 

report pertaining to employee access and 

will continue to work with AWI to 

strengthen the current policy on access 

privileges to ensure the appropriate 

segregation of duties. 

 

Updated/Closed 6/11/209:  AWI 

requested that the SSRC remove access in 

production to CICS update transactions for 

applications development staff.   On 

6/2/2009, CICS update access was 

removed from application developers 

without adversely affecting their ability to 

test changes to CICS update transactions in 

non-production regions. 

 

   Finding 3: Security Controls:  Improvements were 

needed in certain security controls protecting the UC 

Systems, in addition to the matters notes in Finding No. 

2, needed improvement. 
 
Recommendation:  The SSRC should improve IT 

security controls to correct the identified security issue. 

 

 

 

 

 

Concur:  The SSRC has implemented the 

appropriate controls to correct the 

identified security issues. 

 

Updated/Closed 6/11/2009:  The SSRC 

has developed and implemented a 

quarterly review process for determining if 

appropriate controls are working 
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effectively.    

 

      
Auditor 

General 

Report No. 

2010-011 

 

Dated:  

9/08/2009 

06/30/2009 Southwood Shared 

Resource Center 

Unemployment Insurance Program  

Agency for Workforce Innovation, Southwood 

Shared Resource Center and Department of Revenue  

 

Finding 2:  Security Controls:  Certain Agency and 

SSRC security controls relating to user authentication 

needed improvement. 

 

Recommendation:  The Agency and SSRC should 

implement appropriate security controls to ensure the 

continued confidentiality, integrity and availability of 

Agency data and IT resources. 

 

 

 

 

 

 

 

 

 

Concur:  The SSRC has implemented the 

appropriate controls to correct the 

identified security issues. 

 

The OIG is scheduled to conduct a follow-

up review of the status of implementation 

of this recommendation in Fiscal Year 

2009-10. 

 

 

   Finding 5:  Access Controls:  The Agency did not 

ensure the appropriateness of some UC Claims and 

Benefits access privileges and did not monitor for 

unauthorized attempts to access the Highway Safety and 

Motor Vehicle (HSMV) cross-match application.  These 

issues were also disclosed in our audit report No. 2009-

070. 

 

Recommendation:  The Agency and SSRC should 

strengthen system access privileges to ensure an 

appropriate separation of duties.  In addition, the 

Agency and SSRC should monitor and review the 

ongoing appropriateness of access privileges to promote 

the integrity of the UC System and data.  The Agency 

should also periodically review UC Claims and Benefits 

user access privileges and HSMV cross-match 

application access violations. 

 

 

 

 

 

 

 

 

Concur:  The SSRC has reviewed the 

report pertaining to employee access and 

will continue to work with AWI to 

strengthen the current policy on access 

privileges to ensure the appropriate 

segregation of duties. 

 

The OIG is scheduled to conduct a follow-

up review of the status of implementation 

of this recommendation in Fiscal Year 

2009-10. 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72910100 SSRC (Previous BE was 72900300 in 2008-09)
Fund: 2792  EDP Working Capital Trust

 
Specific Authority: Section 216.272, F.S.
Purpose of Fees Collected: Provide funds sufficient to cover the operation of the Technology

Resource Center (TRC)

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST
FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:
SEE ATTACHED LISTING    

   

Total Fee Collection to Line (1) - Section III -                   17,167,508      17,070,000      

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 4,511,177        4,540,197        
Other Personal Services 404,389           404,389           
Expenses 4,949,145        4,949,145        
Operating Capital Outlay 228,564           228,564           
Contracted Services 3,954,968        3,954,968        
Risk Management Insurance 9,560               9,560               
Apps Mgmt Contract for Data Center  
DP Contracts for Data Center 903,631           903,631           
Deferred-Pay Com Contracts 1,393,228        1,393,228        
Add Power Capacity - SRC 250,000           -                   
HR SVCS/STW Contract 31,559             31,559             
Data Processing - STO  
Data Processing - SSRC

Indirect Costs Charged to Trust Fund:
Administrative Assessment Fee 285,499           314,049           
Refunds
Allowance for Uncollectibles
Estimated CY Reversions -                   
Compensated Leave Liability
Prior Year Accounts Payable Not CF
Installment Purchase Liability
CF B's not in Compt Beg Bal
Certified Forward Reversions -                   
Property Transfer Out
Reserve for Pay Package -                   

Total Full Costs to Line (2) - Section III -                   16,921,720      16,729,290      
Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) -                   17,167,508      17,070,000       
TOTAL SECTION II (B) -                   16,921,720      16,729,290      
TOTAL - Surplus/Deficit (C) -                   245,788           340,710           

EXPLANATION:
Negative balances offset by cash balance brought forward (See Schedule I)

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72910100-Schedule IA-Detail of Fees and Related Program Costs-Southwood Shared Resource Center-2792.xlsx\SCHIA
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: Management Services Budget Period:  2010-11

Program: 72910100 SSRC (Previous BE was 72900300 in 2008-09)

Fund: EDP Working Capital Trust (2792)

 

Specific Authority: Section 216.272, F.S.

Purpose of Fees Collected: Provide funds sufficient to cover the operation of the Technology

Resource Center (TRC)

(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Sale of Data Processing Services-EITS 14,800,139      17,000,000      

Sales of Additional Services -                   

Interest Earnings 70,000             70,000             

Refunds & Reimbursements

Sale of Disaster Recovery Services

Transfer from 72900300-2792 2,297,369        

Property Transfer in  

Transfer in from FDLE -                   

Total Fee Collection to Line (1) - Section III -                   17,167,508      17,070,000      

10 72910100-Schedule IA-Detail of Fees and Related Program Costs-Southwood Shared Resource Center-2792.xlsx\SCHIA
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72900300  Information Services  
Fund: 2792  EDP Working Capital Trust  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Sale of Data Processing Services -                    245,788            586,498            

 

FUNDING SOURCE-NON-STATE

TOTALS* -                    245,788            586,498            

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72910100-Schedule IB-Detail of Unreserved Fund Balances-Southwood Shared Resource Center-2792.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: EDP WORKING CAPITAL TRUST

Budget Entity: SSRC (72910100)

LAS/PBS Fund Number:      2792  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 0 (A) 0

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments (C) 0

ADD: Outstanding Accounts Receivable (D) 0 0

Total Cash plus Accounts Receivable 0 (F) 0 0

          LESS:  Allowances for Uncollectibles 0 (G) 0

          LESS:    Approved "A" Certified Forwards (H) 0

  Approved "B" Certified Forwards (H) 0

  Approved "FCO" Certified Forwards (H) 0

LESS: Unearn Revenue 0

LESS: Other Accounts Payable (Non-Operating) (I) 0

Unreserved Fund Balance, 07/01/09 0 (K) 0 0 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72920100  Public Employees Relations Commission

Fund: 2558  PERC Trust
 

Specific Authority: 212.2(6)(d)(3)

Purpose of Fees Collected: To help defray the cost of providing publications, subscriptions,

and copies of records and documents.

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY  2008 - 09 FY  2009 - 10 FY  2010 - 11

Receipts:

Interest Earnings 12,821             13,000             13,000             

Refunds/Reimbursements 17,375             -                   -                   

Local Government half-cent Sales Tax 1,371,485        1,372,000        1,372,000         
    

Total Fee Collection to Line (1) - Section III 1,401,681        1,385,000        1,385,000        

SECTION II - FULL COSTS

Direct Costs:

Salaries and Benefits 1,059,916        1,275,167        1,281,732        

Other Personal Services 26,919             53,628             53,628             

Expenses 323,231           358,952           357,825           

Operating Capital Outlay 4,450               5,721               5,721               

S.C.:  Contracted Services 32,500             32,500             

S.C.:  Risk Management Insurance 14,952             21,921             21,921             

S.C.:  HR Outsourcing Contract 6,062               6,024               6,024               

Data Processing Services-STO 985                   
Data Processing Services-SSRC 17,498             17,498             

Indirect Costs Charged to Trust Fund:     

Transfer to 2021-Admin Assess Fee 31,154             25,498             28,048             
Refunds 87                    
7.3% - 8% Srvc Chrg to GR 950                  1,040               1,040               
Certified Forward Reversions (195)                 -                   
Adj. to Line A for Comp Leave Liability (42,198)            
Projected Reversions @ 6/30/2011 (334,000)          
Reserve for Pay Package -                   
5% Trust Fund Reserve . 67,494             

Total Full Costs to Line (2) - Section III 1,426,312        1,797,949        1,539,431        

Basis Used:  Accrual

SECTION III - SUMMARY

TOTAL SECTION I (A) 1,401,681        1,385,000        1,385,000         

TOTAL SECTION II (B) 1,426,312        1,797,949        1,539,431        

TOTAL - Surplus/Deficit (C) (24,631)            (412,949)          (154,431)          

EXPLANATION:
Negative balances offset by cash balance brought forward (See Schedule I)

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72920100-Schedule IA-Detail of Fees and Related Program Costs-Public Employees Relations Commission-2558.xlsx\SCHIA
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SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72920100  Public Employees Relations Commission
Fund: 2558  Public Employees Relations Commission Trust

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

Local Government Half-Cent Sales Tax 578,518            499,569            11,138              

 

FUNDING SOURCE-NON-STATE

TOTALS* 578,518            499,569            11,138              

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72920100-Schedule IB-Detail of Unreserved Fund Balances-Public Employees Relations Commission-2558.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES

Trust Fund Title: PUBLIC EMPLOYEES RELATIONS COMMISSION TRUST

Budget Entity: PUBLIC EMPLOYEES RELATIONS COMMISSION TRUST (72920100)

LAS/PBS Fund Number:      2558  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 97,276 (A) 97,276

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 521,874 (C) 521,874

ADD: Outstanding Accounts Receivable 1,152 (D) 0 1,152

Total Cash plus Accounts Receivable 620,302 (F) 620,302

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 18,747 (H) 18,747

  Approved "B" Certified Forwards 22,753 (H) 22,753

LESS: Other Accounts Payable (Nonoperating) 283 (H) 283

LESS: Other Accounts Payable (Nonoperating) (I) 0

Unreserved Fund Balance, 07/01/09 578,518 (K) 578,518 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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Budget Period:  2010 - 2011

Department Title: 720000   MANAGEMENT SERVICES  

Trust Fund Title: Public Employees Relations Commission TF

LAS/PBS Fund Number:      2558  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 383,712 (A)

Add/Subtract:

(B)

Certified Forward B recorded on Schedule 1C

Not Recorded in FLAIR (22,753)

Compensated Absences Liability recorded In FLAIR As A Liability/

Not Recorded On Schedule 1C 217,560

     Other Adjustment(s): 

Statewide Post Closing Adjustment @ June 30, 2009 (C)

ADJUSTED BEGINNING TRIAL BALANCE: 578,518 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 578,518 (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC
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SCHEDULE IX:  MAJOR AUDIT FINDINGS AND RECOMMENDATIONS 

  

Budget Period:  2010-2011 

   

Department: Management Services Chief Internal Auditor: John W. Davis 

    

Budget Entity: Public Employees Relations Commission 

(PERC) 

Phone Number: (850) 487-9476 

 

(1) (2) (3) (4) (5) (6) 
REPORT 

NUMBER 

PERIOD 

ENDING 

UNIT/AREA SUMMARY OF FINDINGS AND 

RECOMMENDATIONS 

SUMMARY OF  

CORRECTIVE ACTION TAKEN 

ISSUE 

CODE 

Auditor 

General 

Report No. 

2009-078 

 

Dated:  

12/23/2008 

2/28/2008 Public Employees 

Relations Commission 

 

Department of Management Services and Related 

Entities:  Nonpublic Information Safeguards and 

Revenue and Cash Receipts 

 

Finding 1:  SSN Reporting Requirements:  The 

Department and related entities did not timely issue each 

provider of social security numbers (SSNs) with a 

written statement stating the purpose for the SSN 

collection.  Additionally, contrary to governing laws, 

certifications and reports regarding the collection and 

provision of SSNs were not timely provided to 

designated government officials. 

 

Recommendation:  The Department and related entities 

should develop written procedures for safeguarding 

access to SSNs including, as applicable, provisions for 

providing written notifications to individuals when 

SSNs are collected and for obtaining written 

explanations from commercial entities explaining how 

the entities will use any SSNs provided. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Concur:  PERC has taken the following 

corrective actions to address the foregoing 

recommendation: 

 

 PERC collects social security numbers 

from individual vendors (e.g., court 

reporters), as required by the State of 

Florida Office of Chief Financial 

Officer, for payment for services 

rendered.  Prior to this audit 

recommendation, PERC had not 

provided written notice to these vendors 

regarding the purpose for its collection.  

As a corrective measure, PERC sent 

such notification to all of its current 

vendors by letter dated December 15, 

2008.  In the future, such notification 

will be included in the standard 

purchase order created for vendors at 
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the beginning of each fiscal year.   

 

 It is noteworthy that the Department of 

Management Services (DMS) maintains 

the official personnel files for PERC 

employees.  It provides employees with 

a written statement for collection of 

social security numbers in accordance 

with section 119.071(5)(a)(2)(a), 

Florida Statutes.  

 

 PERC has reviewed its collection of 

social security numbers to determine 

compliance with the law and certified 

such compliance to the President of the 

Senate and the Speaker of the House of 

Representatives by letter dated 

December 16, 2008. 

 

 PERC has implemented written 

procedures effective December 16, 

2008, for responding to requests for 

information pursuant to Chapter 119, 

Florida Statutes, including requests for 

social security numbers from 

commercial entities.   

 

 By letter dated December 12, 2008, 

PERC reported to the Executive Office 

of the Governor, the President of the 

Senate, and the Speaker of the House of 

Representatives, that no commercial 

entities had requested social security 

numbers from the agency during the 

preceding calendar year.   

   Finding 3:  Procedures and Standard Documents:  

Department and related entity operating procedures and 

standard documents could be enhanced to better 

safeguard nonpublic information. 

 

Recommendation:  To appropriately safeguard SSNs 

and other nonpublic information: … PERC should 

implement written procedures to identify all nonpublic 

information obtained in fulfillment of PERC 

responsibilities and clarify the safeguards to be 

 

 

 

 

 

Concur:  Access to information in the 

custody and control of PERC, which is 

exempt from public disclosure 

(confidential information) or may be 

exempt (privileged information), can only 
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employed to protect such information. 

 

 

be obtained by a public records request 

pursuant to Section 119.07, Florida 

Statutes.  In response to this audit 

recommendation, PERC memorialized in 

writing its existing practice for responding 

to public records requests.  In addition, 

PERC has also added a bold notice in its 

acknowledgement letter to the parties 

initiating each case which outlines what is 

confidential and privileged information 

and how this information will be processed 

by PERC. 
   Finding 6:  None of the related entities had developed 

written policies for designating positions that, because 

of special trust, responsibility, or sensitive location, 

require persons occupying the positions to be subject to 

a level 2 screening as a condition of employment; nor 

had the related entities so designated all such positions.  

 

Recommendation:  To ensure that persons occupying 

positions of special trust, responsibility, or sensitive 

location, are subject to a level 2 screening as required by 

law, …PERC should: 

 

 Establish written policies clearly identifying such 

positions. 

 

 Verify that all employees occupying positions of 

special trust have been subjected to level 2 

screenings. 

 

 

 

 

 

 

 

 

Concur:  In response to this 

recommendation, PERC has designated all 

of its positions as those occupying special 

trust or responsibility due to the quasi-

judicial mission of PERC and the 

employees’ access to its Case Management 

System.  PERC has established and 

implemented a policy for security 

background investigations and provided it 

to all PERC employees.  All PERC 

employees have been submitted to level 2 

background investigations coordinated by 

the Department of Management Services, 

Office of the Inspector General. 
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SCHEDULE 1A:   DETAIL OF FEE COLLECTION AND RELATED PROGRAM COSTS

Department: 72  Management Services Budget Period:  2010-11

Program: 72950100  Commission on Human Relations

Fund: 2510  Operating Trust
 

Specific Authority: 2006-79, Laws of Florida

Purpose of Fees Collected:

Type of Fee or Program:  (Check ONE Box and answer questions as indicated.)

X
(1) (2) (3)  (4)

SECTION I - FEE COLLECTION ACTUAL ESTIMATED REQUEST

FY 2008 - 2009 FY  2009 - 2010 FY  2010 - 2011

Receipts:

HUD Registration 37,680              38,000              38,000              

HUD Grant 452,300            1,000,000         1,000,000         

EEOC Grant 676,820            572,375            572,375            
Interest Earnings 4,156                4,000                4,000                

Other Grant - Rintels Charitable Foundation 5,000                 

Refunds & Reimbursements 26,856               

Total Fee Collection to Line (1) - Section III 1,202,812         1,614,375         1,614,375         

SECTION II - FULL COSTS

Direct Costs:
Salaries and Benefits 646,026            855,470            861,410            

Other Personal Services 159,815            1,040                1,040                

Expenses 130,875            245,402            245,402            

Operating Capital Outlay

Transfer to Admin Hearings 220,399            -                   -                   
Contracted Services 116,042            1,000                1,000                

Risk Management Insurance 6,339                10,329              10,329              

HR Statewide Contract 5,609                5,574                5,574                

Data Processing STO 11,635               
Data Processing SSRC 43,896              43,896              

Indirect Costs Charged to Trust Fund:    
Admin Assessment Fee 135,181            71,820               79,002              

Service Charge to G/R - 7.3% & 8% 2,750                3,360                 3,360                

Unfunded Appropriation (240,000)          240,000             -                   

5% Trust Fund Reserve  1,900                

Reserve for Pay Package  

Certified Forward Reversions (20)                   -                    

Prior Year A/P not CF (4,093)              -                    

Total Full Costs to Line (2) - Section III 1,190,558         1,477,891         1,252,913         

Basis Used:

SECTION III - SUMMARY

TOTAL SECTION I (A) 1,202,812         1,614,375         1,614,375         
 

TOTAL SECTION II (B) 1,190,558         1,477,891         1,252,913         

TOTAL - Surplus/Deficit (C) 12,253              136,484            361,462            

EXPLANATION:

See 2339 for Actual FY 2005-06 and Estimated FY 2006-07 Information

Office of Policy and Budget - July, 2009

Regulatory services or oversight to businesses or professions (Complete Sections I, II, and III and attach 

Examination of Regulatory Fees Form - Part I and II.)
Non-regulatory fees authorized to cover full cost of conducting a specific program or service. (Complete 

Sections I, II, and III only.) 

10 72950100-Schedule IA-Detail of Fees and Related Program Costs-Commission on Human Relations-2510.xlsx\SCHIA

549 of 584



SCHEDULE 1B:  DETAIL OF UNRESERVED FUND BALANCES

Budget Period:  2010 - 11

Department: 72  Management Services  
Budget Entity: 72950100Commission on Human Relations  
Fund: 2510  Operating Trust Fund  

(1) (2) (3) (4)

ACTUAL ESTIMATED REQUEST

FUNDING SOURCE-STATE FY 2008 - 09 FY  2009 - 10 FY  2010 - 11

EEOC Grant 2,245                138,729            500,191            

 

FUNDING SOURCE-NON-STATE

TOTALS* 2,245                138,729            500,191            

*Must agree to amounts on Schedule I, Section IV, Line I.

Office of Policy and Budget - July, 2009

SCHIB72950100-Schedule IB-Detail of Unreserved Fund Balances-Commission on Human Relations-2510.xlsx
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Budget Period:  2010 - 2011

Department Title: MANAGEMENT SERVICES 

Trust Fund Title: OPERATING TRUST FUND

Budget Entity: COMMISSION ON HUMAN RELATIONS (72950100)

LAS/PBS Fund Number:      2510  

 Balance as of SWFS*  Adjusted 

6/30/2009 Adjustments Balance

Chief Financial Officer's (CFO) Cash Balance 229,998 (A) 229,998

ADD: Other Cash (See Instructions) (B) 0

ADD: Investments 0 (C) 0

ADD: Outstanding Accounts Receivable 106 (D) 240000 240,106

Total Cash plus Accounts Receivable 230,104 (F) 240,000 470,104

          LESS:  Allowances for Uncollectibles (G) 0

          LESS:    Approved "A" Certified Forwards 100,339 (H) 100,339

  Approved "B" Certified Forwards (H) 0

LESS: Other Accounts Payable(Non-Operating) 367,520 (H) 367,520

LESS: Other Accounts Payable Other (I) 0

Unreserved Fund Balance, 07/01/09 -237,755 (K) 240,000 2,245 **

Notes:

*SWFS = Statewide Financial Statement 

**  This amount should agree with Line I, Section IV of the Schedule I for the most recent completed fiscal 
      year and Line A for the following year.

Office of Policy and Budget - July 2009

SCHEDULE IC:   RECONCILIATION OF UNRESERVED FUND BALANCE
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Budget Period:  2010 - 2011

Department Title: 720000 MANAGEMENT SERVICES  

Trust Fund Title: Commission of Human Relations Operating TF

LAS/PBS Fund Number:      2510  

BEGINNING TRIAL BALANCE:

Unreserved Fund Balance Per Trial Balance,  07-01-09 (237,755) (A)

Add/Subtract:

Compensated Leave Liability in FLAIR

Not on Schedule 1C 0.00 (B)

Certified Forward B recored on Schedule 1C

Not Recorded in FLAIR 0

     Other Adjustment(s): 

Statewide Post Closing adjustment to Accounts Receivable 240,000.00 (C)

(C)

ADJUSTED BEGINNING TRIAL BALANCE: 2,245 (D)

UNRESERVED FUND BALANCE,  SCHEDULE IC 2,245                                (E)

DIFFERENCE: 0 (F)*

*SHOULD EQUAL ZERO.

Office of Policy and Budget - July, 2008

 RECONCILIATION:   BEGINNING TRIAL BALANCE TO SCHEDULE I and IC

34
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SCHEDULE IX:   MAJOR AUDIT FINDINGS AND RECOMMENDATIONS Budget Period:  2008 - 2009

Department: Department of Management Services Chief Internal Auditor:  Jamila Moran

Budget Entity: Florida Commission on Human Relations Phone Number: (850) 488-7082, extension 1020

(1) (2) (3) (4) (5) (6)

REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE 

NUMBER ENDING     UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE

2009-078 Feb-08

Audited Agencies: DOAH, 

FCHR, PERC

Audit areas specific to FCHR should: FCHR has:

*SSN Reporting 

Requirements

Immediately file applicable certifications and 

reports with the designated government 

officials.

Filed CY 2007's certification reports 

on 5/16/08 and 12/11/08, and filed 

CY 2008's reports on 1/8/09, before 

the 1/31/09 deadline.

Develop written procedures to the protection, 

collection and use of SSN's.

During the period of January - 

February 2009, finalized 3 policies 

and 2 forms which address the 

protection, collection and use of 

SSN's and other nonpublic 

information (i.e. health information). 

*Procedures and Standard 

Documents

Enhance existing procedures to ensure that all 

nonpublic information collected is identified 

and appropriate safeguards are in place to 

protect it.

Trained all staff were on the new 

procedures on January 30, 2009. 

*Access Controls Establish and implement written procedures that 

address requesting, approving, assigning, 

reviewing, and removing user access privileges 

for the selected systems, as well as strengthen IT 

logical access controls related to the 

management of access privileges. 

Updated FCHR's Technology Policy 

and Procedure on February 3, 2009 to 

include the process for editing and 

monitoring user access privileges. 

Trained Commission employees 

during a staff meeting on March 6, 

2009. Effective June 2009, the 

Commission will maintain user access 

requests and authorizations. 

Additionally, the MIS Director will 

review user access privileges on a 

monthly basis, and will maintain a log 

which documents each review. 
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*Positions of Special Trust Establish written policies which clearly identify 

positions classified as special trust, which are 

subject to a level 2 screening by law.

Finalized FCHR's Employee 

Background Screening policy in 

January 2009, and all existing 

employees completed level 2 

screenings as required.

*Cash Collection Controls Improve and enhance control procedures. Finalized our Revenue Receipts and 

55 Plus Registration policy on April 

28, 2009, which addresses the proper 

handling of deposits and all revenue 

received, as well as the recording of 

related transactions and the storage of 

associated documentation. Emailed 

the policy to all employees involved 

in the revenue process, requiring them 

to confirm that they read and 

understood the policy, and to contact 

their manager if they needed 

clarification. Received the requested 

confirmation from all related 

employees. Continued to expand our 

reporting capabilities to include 

identification of data entry errors, as 

well as charts, transmittal reports, and 

revenue summaries for performance 

monitoring. Continued to monitor the 

timeliness of deposits and 

reconciliations, as well as the security 

Office of Policy and Budget - July 2009
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Department\Budget Entity (Service):  MANAGEMENT SERVICES

Agency Budget Officer / OPB Analyst Name:  DEBRA FORBESS / GINO BETTA

Program or Service (Budget Entity Codes)

Action 72010100 72010300 72400100 72400200 72600100

1.  GENERAL

1.1 Are Columns A01, A02, A04, A05, A10, A11, A36, IA1, IV1, IV3 and 

NV1 set to TRANSFER CONTROL for DISPLAY status and 

MANAGEMENT CONTROL for UPDATE status for both the Budget and 

Trust Fund columns?  Are Columns A06, A07, A08 and A09 for Fixed 

Capital Outlay (FCO) set to TRANSFER CONTROL for DISPLAY status 

only?  (CSDI)

Y Y Y Y Y

1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and UPDATE 

status for both the Budget and Trust Fund columns?  (CSDI)
Y Y Y Y Y

AUDITS:

1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 

Comparison Report to verify.  (EXBR, EXBA)
Y Y Y Y Y

1.4 Has security been set correctly?  (CSDR, CSA)

TIP The agency should prepare the budget request for submission in this order:  

1) Lock columns as described above; 2) copy Column A03 to Column A12; 

and 3) set Column A12 column security to ALL for DISPLAY status and 

MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)

2.1 Is the budget entity authority and description consistent with the agency's 

LRPP and does it conform to the directives provided on page 56 of the LBR 

Instructions?
Y Y Y Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 

nonrecurring expenditures, etc.) included?
Y Y Y Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR 

Instructions (pages 15 through 27)?  Do they clearly describe the issue? 
Y Y Y Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 

through 27) been followed?  
Y Y Y Y Y

3.  EXHIBIT B  (EXBR, EXB)

3.1 Is it apparent that there is a fund shift and were the issues entered into 

LAS/PBS correctly?  Check D-3A funding shift issue 340XXX0 - a unique 

deduct and unique add back issue should be used to ensure fund shifts 

display correctly on the LBR exhibits.

N/A N/A N/A N/A N/A

AUDITS:

3.2 Negative Appropriation Category Audit for Agency Request (Columns A03 

and A04):  Are all appropriation categories positive by budget entity at the 

FSI level?  Are all nonrecurring amounts less than requested amounts?  

(NACR, NAC - Report should print "No Negative Appropriation 

Categories Found")

Y Y Y Y Y

3.3 Current Year Estimated Verification Comparison Report:  Is Column A02 

equal to Column B07?  (EXBR, EXBC - Report should print "Records 

Selected Net To Zero")

Y Y Y Y Y

TIP Generally look for and be able to fully explain significant differences 

between A02 and A03.

Fiscal Year 2010-11 LBR Technical Review Checklist
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TIP Exhibit B - A02 equal to B07:  Compares Current Year Estimated column to 

a backup of A02.  This audit is necessary to ensure that the historical detail 

records have not been adjusted.  Records selected should net to zero.

TIP Requests for appropriations which require advance payment authority must 

use the sub-title "Grants and Aids".   For advance payment authority to local 

units of government, the Aid to Local Government appropriation category 

(05XXXX) should be used.  For advance payment authority to non-profit 

organizations or other units of state government, the Special Categories 

appropriation category (10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)

4.1 Is the program component objective statement consistent with the agency 

LRPP, and does it conform to the directives provided on page 59 of the LBR 

Instructions?
Y Y Y Y Y

4.2 Is the program component code and title used correct?

TIP Fund shifts or transfers of services or activities between program 

components will be displayed on an Exhibit D whereas it may not be visible 

on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)

5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y Y Y Y

AUDITS:  

5.2 Do the fund totals agree with the object category totals within each 

appropriation category?  (ED1R, XD1A - Report should print "No 

Differences Found For This Report")

Y Y Y Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column 

A01 less than Column B04?  (EXBR, EXBB - Negative differences need 

to be corrected in Column A01.)  

Please note that the LBR Instructions reference the wrong B column.

Y Y Y Y Y

5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  

Does Column A01 equal Column B08?  (EXBR, EXBD - Differences need 

to be corrected in Column A01.)

Please note that the LBR Instructions reference the wrong B column.

Y Y Y Y Y

TIP If objects are negative amounts, the agency must make adjustments to 

Column A01 to correct the object amounts.  In addition, the fund totals must 

be adjusted to reflect the adjustment made to the object data.

TIP If fund totals and object totals do not agree or negative object amounts exist, 

the agency must adjust Column A01.

TIP Exhibit B - A01 less than B04:  This audit is to ensure that the disbursements 

and carry/certifications forward in A01 are less than FY 2008-09 approved 

budget.  Amounts should be positive.

TIP If B08 is not equal to A01, check the following:  1) the initial FLAIR 

disbursements or carry forward data load was corrected appropriately in 

A01; 2) the disbursement data from departmental FLAIR was reconciled to 

State Accounts; and 3) the FLAIR disbursements did not change after 

Column B08 was created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)

6.1 Are issues appropriately aligned with appropriation categories? Y Y Y Y Y

TIP Exhibit D-3 is no longer required in the budget submission but may be 

needed for this particular appropriation category/issue sort.  Exhibit D-3 is 

also a useful report when identifying negative appropriation category 

problems.
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7.  EXHIBIT D-3A  (EADR, ED3A)

7.1 Are the issue titles correct and do they clearly identify the issue?  (See pages 

15 through 31 of the LBR Instructions.)
Y Y Y Y Y

7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 65 of the LBR 

Instructions.)

Y Y Y Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the 

additional narrative requirements described on pages 66 through 70 of the 

LBR Instructions?

Y Y Y Y Y

7.4 Are all issues with an IT component identified with a "Y" in the "IT 

COMPONENT?" field?  If the issue contains an IT component, has that 

component been identified and documented?
Y Y Y Y Y

7.5 Does the issue narrative explain any variances from the Standard Expense 

and Human Resource Services Assessments package?  Is the nonrecurring 

portion in the nonrecurring column?  (See pages E-4 and E-5 of the LBR 

Instructions.)

N/A N/A N/A N/A N/A

7.6 Does the salary rate request amount accurately reflect any new requests and 

are the amounts proportionate to the Salaries and Benefits request?  Note:  

Salary rate should always be annualized.
Y Y Y Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 

amounts entered into the Other Salary Amounts transactions (OADA/C)?  

Amounts entered into OAD are reflected in the Position Detail of Salaries 

and Benefits section of the Exhibit D-3A.

N/A N/A N/A N/A Y

7.8 Does the issue narrative include the Consensus Estimating Conference 

forecast, where appropriate?
N/A N/A N/A N/A N/A

7.9 Does the issue narrative reference the specific county(ies) where applicable?
N/A N/A N/A N/A N/A

7.10 Do the 160XXX0 issues reflect budget amendments that have been approved 

(or in the process of being approved) and that have a recurring impact 

(including Lump Sums)?  Have the approved budget amendments been 

entered in Column A18 as instructed in Memo #10-002?

N/A N/A N/A N/A N/A

7.11 When appropriate are there any 160XXX0 issues included to delete positions 

placed in reserve in the OPB Position and Rate Ledger (e.g.  unfunded 

grants)?  Note:  Lump sum appropriations not yet allocated should not be 

deleted.  (PLRR, PLMO)

N/A N/A N/A N/A N/A

7.12 Does the issue narrative include plans to satisfy additional space 

requirements when requesting additional positions? 
Y Y Y Y Y

7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 

issues as required for lump sum distributions?
N/A N/A N/A N/A N/A

7.14 Do the amounts reflect appropriate FSI assignments? Y Y Y Y Y

7.15 Do the issues relating to salary and benefits  have an "A" in the fifth position 

of the issue code (XXXXAXX) and are they self-contained (not combined 

with other issues)?  (See page 26 and 86 of the LBR Instructions.)
N/A N/A N/A N/A N/A

7.16 Do the issues relating to Information Technology (IT)  have a "C" in the sixth 

position of the issue code (36XXXCX) and are the correct issue codes used 

(361XXC0, 362XXC0, 363XXC0, 17C01C0, 17C02C0, 17C03C0, 

24010C0, 33001C0 or 55C01C0)?

Y Y Y Y Y

7.17 Are the issues relating to major audit findings and recommendations 

properly coded (4A0XXX0, 4B0XXX0)?
N/A N/A N/A N/A N/A
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AUDIT:

7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For 

Reporting")

Y Y Y Y Y

7.19 Does the General Revenue for 160XXXX issues net to zero?  (GENR, 

LBR1)
N/A N/A N/A N/A N/A

7.20 Does the General Revenue for 180XXXX issues net to zero?  (GENR, 

LBR2)
N/A N/A N/A N/A N/A

7.21 Does the General Revenue for 200XXXX issues net to zero?  (GENR, 

LBR3)
N/A N/A N/A N/A N/A

7.22 Have FCO appropriations been entered into the nonrecurring column A04? 

(GENR, LBR4 - Report should print "No Records Selected For 

Reporting" or a listing of D-3A issue(s) assigned to Debt Service (IOE 

N) or in some cases State Capital Outlay - Public Education Capital 

Outlay (IOE L) )

N/A N/A Y Y N/A

TIP Salaries and Benefits amounts entered using the OADA/C transactions must 

be thoroughly justified in the D-3A issue narrative.  Agencies can run 

OADA/OADR from STAM to identify the amounts entered into OAD and 

ensure these entries have been thoroughly explained in the D-3A issue 

narrative.

TIP The issue narrative must completely and thoroughly explain and justify each 

D-3A issue.  Agencies must ensure it provides the information necessary for 

the OPB and legislative analysts to have a complete understanding of the 

issue submitted.  Thoroughly review pages 64 through 70 of the LBR 

Instructions.

TIP Check BAPS to verify status of budget amendments.  Check for reapprovals 

not picked up in the General Appropriations Act.  Verify that Lump Sum 

appropriations in Column A02 do not appear in Column A03.  Review 

budget amendments to verify that 160XXX0 issue amounts correspond 

accurately and net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should = 

9 (Transfer - Recipient of Federal Funds).  The agency that originally 

receives the funds directly from the federal agency should use FSI = 3 

(Federal Funds).  

TIP If an appropriation made in the FY 2009-10 General Appropriations Act 

duplicates an appropriation made in substantive legislation, the agency must 

create a unique deduct nonrecurring issue to eliminate the duplicated 

appropriation.  Normally this is taken care of through line item veto.

8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)

8.1 Has a separate department level Schedule I and supporting documents 

package been submitted by the agency?
Y Y Y Y Y

8.2 Has a Schedule I been completed in LAS/PBS for each operating trust fund?
Y Y Y Y Y

8.3 Have the appropriate Schedule I supporting documents been included for the 

trust funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation to 

Trial Balance)?
Y Y Y Y Y

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been 

included for the applicable regulatory programs?
N/A N/A N/A N/A N/A

8.5 Have the required detailed narratives been provided (5% trust fund reserve 

narrative; method for computing the distribution of cost for general 

management and administrative services narrative; adjustments narrative; 

revenue estimating methodology narrative)?

Y Y Y Y Y

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included 

as applicable for transfers totaling $100,000 or more for the fiscal year? Y Y Y Y Y
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8.7 If the agency is scheduled for the annual trust fund review this year, have the 

Schedule ID and applicable draft legislation been included for recreation, 

modification or termination of existing trust funds?
Y Y Y Y Y
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8.8 If the agency is scheduled for the annual trust fund review this year, have the 

necessary trust funds been requested for creation pursuant to section 

215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 

legislation?

Y Y Y Y Y

8.9 Are the revenue codes correct?  In the case of federal revenues, has the 

agency appropriately identified direct versus indirect receipts (object codes 

000700, 000750, 000799, 001510 and 001599)?
Y Y Y Y Y

8.10 Are the statutory authority references correct? Y Y Y Y Y

8.11 Are the General Revenue Service Charge percentage rates used for each 

revenue source correct?  (Refer to Chapter 2009-78, Laws of Florida, for 

appropriate general revenue service charge percentage rates.)
Y Y Y Y Y

8.12 Is this an accurate representation of revenues based on the most recent 

Consensus Estimating Conference forecasts?
N/A N/A N/A N/A N/A

8.13 If there is no Consensus Estimating Conference forecast available, do the 

revenue estimates appear to be reasonable?
Y Y Y Y Y

8.14 Are the federal funds revenues reported in Section I broken out by individual 

grant?  Are the correct CFDA codes used?
Y Y Y Y Y

8.15 Are anticipated grants included and based on the state fiscal year (rather than 

federal fiscal year)?
Y Y Y Y Y

8.16 Are the Schedule I revenues consistent with the FSI's reported in the Exhibit 

D-3A?
Y Y Y Y Y

8.17 If applicable, are nonrecurring revenues entered into Column A04? Y Y Y Y Y

8.18 Has the agency certified the revenue estimates in columns A02 and A03 to 

be the latest and most accurate available?
Y Y Y Y Y

8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient 

justification provided for exemption? Are the additional narrative 

requirements provided?
Y Y Y Y Y

8.20 Are appropriate service charge nonoperating amounts included in Section II?
Y Y Y Y Y

8.21 Are nonoperating expenditures to other budget entities/departments cross-

referenced accurately?
Y Y Y Y Y

8.22 Do transfers balance between funds (within the agency as well as between 

agencies)?  (See also 8.6 for required transfer confirmation of amounts 

totaling $100,000 or more.)
Y Y Y Y Y

8.23 Are nonoperating expenditures recorded in Section II and adjustments 

recorded in Section III? Y Y Y Y Y

8.24 Are prior year September operating reversions appropriately shown in 

column A01? Y Y Y Y Y

8.25 Are current year September operating reversions appropriately shown in 

column A02? Y Y Y Y Y

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each 

trust fund as defined by the LBR Instructions, and is it reconciled to the 

agency accounting records?
Y Y Y Y Y

8.27 Does Column A01 of the Schedule I accurately represent the actual prior 

year accounting data as reflected in the agency accounting records, and is it 

provided in sufficient detail for analysis?
Y Y Y Y Y

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC? Y Y Y Y Y

AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget 

request to eliminate the deficit).  Y Y Y Y Y

8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 

Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 

Report should print "No Discrepancies Exist For This Report")
Y Y Y Y Y
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8.31 Has a Department Level Reconciliation been provided for each trust fund 

and does Line A of the Schedule I equal the CFO amount?  If not, the agency 

must correct Line A.   (SC1R, DEPT)
Y Y Y Y Y
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TIP The Schedule I is the most reliable source of data concerning the trust funds.  

It is very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 124 of 

the LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to 

expenditure totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 

number.  Any negative numbers must be fully justified.

9.  SCHEDULE II  (PSCR, SC2)

AUDIT:

9.1 Is the pay grade minimum for salary rate utilized for positions in segments 2 

and 3?  (BRAR, BRAA - Report should print "No Records Selected For 

This Request")  Note:  Amounts other than the pay grade minimum should 

be fully justified in the D-3A issue narrative.  (See Base Rate Audit  on page 

156 of the LBR Instructions.)

Y Y Y Y Y

10.  SCHEDULE III  (PSCR, SC3)

10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 88 of the 

LBR Instructions.)
Y Y Y Y Y

10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See 

page 95 of the LBR Instructions for appropriate use of the OAD 

transaction.)  Use OADI or OADR to identify agency other salary amounts 

requested.

Y Y Y Y Y

11.  SCHEDULE IV  (EADR, SC4)

11.1 Are the correct Information Technology (IT) issue codes used? Y Y Y Y Y

TIP If IT issues are not coded correctly (with "C" in 6th position), they will not 

appear in the Schedule IV.

12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported on 

the Schedule VIII-A?  Are the priority narrative explanations adequate? 
Y Y Y Y Y

13.  SCHEDULE VIIIB-1

13.1 This schedule is not required in the October 15, 2009 LBR submittal.

14.  SCHEDULE VIIIB-2  (EADR, S8B2)

14.1 Do the reductions comply with the instructions provided on pages 101 and 

102 of the LBR Instructions regarding a 10% reduction in recurring General 

Revenue and Trust Funds? 
Y Y Y Y Y

15.  SCHEDULE XI  (LAS/PBS Web - see page 108 of the LBR Instructions for detailed instructions)

15.1 Has the Schedule XI one page summary Excel file been e-mailed to OPB at 

OPB.UnitCostSummary@laspbs.state.fl.us?  Agencies are required to 

generate this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to section 

216.023(4) (b), Florida Statutes,  the Legislature can reduce the funding 

level for any agency that does not provide this information.)

Y Y Y Y Y

15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and 

LBR match the Excel file e-mailed to OPB?
Y Y Y Y Y

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:

15.3 Does the FY 2008-09 Actual (prior year) Expenditures in Column A36 

reconcile to Column A01?  (GENR, ACT1)
Y Y Y Y Y

15.4 None of the executive direction, administrative support and information 

technology statewide activities (ACT0010 thru ACT0490) have output 

standards (Record Type 5)?  (Audit #1 should print "No Activities 

Found")

Y Y Y Y Y

15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only 

contain 08XXXX or 14XXXX appropriation categories?  (Audit #2 should 

print "No Operating Categories Found")
Y Y Y Y Y
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15.6 Has the agency provided the necessary demand (Record Type 5) for all 

activities which should appear in Section II?  (Note:  Audit #3 will identify 

those activities that do NOT have a Record Type '5' and have not been 

identified as a 'Pass Through' activity.  These activities will be displayed in 

Section III with the 'Payment of Pensions, Benefits and Claims' activity and 

'Other' activities.  Verify if these activities should be displayed in Section III.  

If not, an output standard would need to be added for that activity and the 

Schedule XI submitted again.)  PLEASE SEE RECONCILLING 

JUSTIFICATION ON SCHEDULE XI REPORT

Y Y Y Y Y

15.7 Does Section I (Final Budget for Agency) and Section III (Total Budget for 

Agency) equal?  (Audit #4 should print "No Discrepancies Found")  

PLEASE SEE RECONCILLING JUSTIFICATION ON SCHEDULE 

XI REPORT

Y Y Y Y Y

TIP If Section I and Section III have a small difference, it may be due to 

rounding and therefore will be acceptable.

16.  MANUALLY PREPARED EXHIBITS & SCHEDULES

16.1 Do exhibits and schedules comply with LBR Instructions (pages 109 through 

153 of the LBR Instructions), and are they accurate and complete?

16.2 Are appropriation category totals comparable to Exhibit B, where 

applicable? 

16.3 Are agency organization charts (Schedule X) provided and at the appropriate 

level of detail?

AUDITS - GENERAL INFORMATION

TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and 

their descriptions.

TIP Reorganizations may cause audit errors.  Agencies must indicate that these 

errors are due to an agency reorganization to justify the audit error.  

17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)

17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? Y Y Y Y Y

17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP 

Instructions)?
Y Y Y Y Y

17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 

Instructions)?
Y Y Y Y Y

17.4 Does the agency request include 5 year projections (Columns A03, A06, 

A07, A08 and A09)?
Y Y Y Y Y

17.5 Are the appropriate counties identified in the narrative? Y Y Y Y Y

TIP Requests for Fixed Capital Outlay appropriations which are Grants and Aids 

to Local Governments and Non-Profit Organizations must use the Grants and 

Aids to Local Governments and Non-Profit Organizations - Fixed Capital 

Outlay major appropriation category (140XXX) and include the sub-title 

"Grants and Aids".  These appropriations utilize a CIP-B form as 

justification.   

18.  FLORIDA FISCAL PORTAL

18.1 Have all files been assembled correctly and posted to the Florida Fiscal 

Portal as outlined in the Florida Fiscal Portal Submittal Process?
Y Y Y Y Y
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Department\Budget Entity (Service):  MANAGEMENT SERVICES

Agency Budget Officer / OPB Analyst Name:  DEBRA FORBESS / GINO BETTA

A "Y" 

indicates 

"YES" Program or Service (Budget Entity Codes)

Action 72600200 72600300 72600400 72600500 72750100

1.  GENERAL

1.1 Are Columns A01, A02, A04, A05, A10, A11, A36, IA1, IV1, IV3 and 

NV1 set to TRANSFER CONTROL for DISPLAY status and 

MANAGEMENT CONTROL for UPDATE status for both the Budget and 

Trust Fund columns?  Are Columns A06, A07, A08 and A09 for Fixed 

Capital Outlay (FCO) set to TRANSFER CONTROL for DISPLAY status 

only?  (CSDI)

Y Y Y Y Y

1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and 

UPDATE status for both the Budget and Trust Fund columns?  (CSDI)
Y Y Y Y Y

AUDITS:

1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 

Comparison Report to verify.  (EXBR, EXBA)
Y Y Y Y Y

1.4 Has security been set correctly?  (CSDR, CSA)

TIP The agency should prepare the budget request for submission in this order:  

1) Lock columns as described above; 2) copy Column A03 to Column A12; 

and 3) set Column A12 column security to ALL for DISPLAY status and 

MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)

2.1 Is the budget entity authority and description consistent with the agency's 

LRPP and does it conform to the directives provided on page 56 of the LBR 

Instructions?
Y Y Y Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 

nonrecurring expenditures, etc.) included?
Y Y Y Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR 

Instructions (pages 15 through 27)?  Do they clearly describe the issue? 
Y Y Y Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 

through 27) been followed?  
Y Y Y Y Y

3.  EXHIBIT B  (EXBR, EXB)

3.1 Is it apparent that there is a fund shift and were the issues entered into 

LAS/PBS correctly?  Check D-3A funding shift issue 340XXX0 - a unique 

deduct and unique add back issue should be used to ensure fund shifts 

display correctly on the LBR exhibits.

N/A N/A N/A N/A N/A

AUDITS:

3.2 Negative Appropriation Category Audit for Agency Request (Columns A03 

and A04):  Are all appropriation categories positive by budget entity at the 

FSI level?  Are all nonrecurring amounts less than requested amounts?  

(NACR, NAC - Report should print "No Negative Appropriation 

Categories Found")

Y Y Y Y Y

3.3 Current Year Estimated Verification Comparison Report:  Is Column A02 

equal to Column B07?  (EXBR, EXBC - Report should print "Records 

Selected Net To Zero")

Y Y Y Y Y

TIP Generally look for and be able to fully explain significant differences 

between A02 and A03.

TIP Exhibit B - A02 equal to B07:  Compares Current Year Estimated column 

to a backup of A02.  This audit is necessary to ensure that the historical 

detail records have not been adjusted.  Records selected should net to zero.
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TIP Requests for appropriations which require advance payment authority must 

use the sub-title "Grants and Aids".   For advance payment authority to 

local units of government, the Aid to Local Government appropriation 

category (05XXXX) should be used.  For advance payment authority to non-

profit organizations or other units of state government, the Special 

Categories appropriation category (10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)

4.1 Is the program component objective statement consistent with the agency 

LRPP, and does it conform to the directives provided on page 59 of the 

LBR Instructions?
Y Y Y Y Y

4.2 Is the program component code and title used correct?

TIP Fund shifts or transfers of services or activities between program 

components will be displayed on an Exhibit D whereas it may not be visible 

on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)

5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y Y Y Y

AUDITS:  

5.2 Do the fund totals agree with the object category totals within each 

appropriation category?  (ED1R, XD1A - Report should print "No 

Differences Found For This Report")

Y Y Y Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column 

A01 less than Column B04?  (EXBR, EXBB - Negative differences need 

to be corrected in Column A01.)  

Please note that the LBR Instructions reference the wrong B column.

Y Y Y Y Y

5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  

Does Column A01 equal Column B08?  (EXBR, EXBD - Differences 

need to be corrected in Column A01.)

Please note that the LBR Instructions reference the wrong B column.

Y Y Y Y Y

TIP If objects are negative amounts, the agency must make adjustments to 

Column A01 to correct the object amounts.  In addition, the fund totals 

must be adjusted to reflect the adjustment made to the object data.  

TIP If fund totals and object totals do not agree or negative object amounts 

exist, the agency must adjust Column A01.

TIP Exhibit B - A01 less than B04:  This audit is to ensure that the 

disbursements and carry/certifications forward in A01 are less than FY 

2008-09 approved budget.  Amounts should be positive.

TIP If B08 is not equal to A01, check the following:  1) the initial FLAIR 

disbursements or carry forward data load was corrected appropriately in 

A01; 2) the disbursement data from departmental FLAIR was reconciled to 

State Accounts; and 3) the FLAIR disbursements did not change after 

Column B08 was created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)

6.1 Are issues appropriately aligned with appropriation categories? Y Y Y Y Y

TIP Exhibit D-3 is no longer required in the budget submission but may be 

needed for this particular appropriation category/issue sort.  Exhibit D-3 is 

also a useful report when identifying negative appropriation category 

problems.

7.  EXHIBIT D-3A  (EADR, ED3A)

7.1 Are the issue titles correct and do they clearly identify the issue?  (See 

pages 15 through 31 of the LBR Instructions.)
Y Y Y Y Y
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7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 65 of the LBR 

Instructions.)

Y Y Y Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the 

additional narrative requirements described on pages 66 through 70 of the 

LBR Instructions?

Y Y Y Y Y

7.4 Are all issues with an IT component identified with a "Y" in the "IT 

COMPONENT?" field?  If the issue contains an IT component, has that 

component been identified and documented?
Y Y Y Y Y

7.5 Does the issue narrative explain any variances from the Standard Expense 

and Human Resource Services Assessments package?  Is the nonrecurring 

portion in the nonrecurring column?  (See pages E-4 and E-5 of the LBR 

Instructions.)

N/A N/A N/A N/A N/A

7.6 Does the salary rate request amount accurately reflect any new requests and 

are the amounts proportionate to the Salaries and Benefits request?  Note:  

Salary rate should always be annualized.
Y Y Y Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 

amounts entered into the Other Salary Amounts transactions (OADA/C)?  

Amounts entered into OAD are reflected in the Position Detail of Salaries 

and Benefits section of the Exhibit D-3A.

N/A N/A N/A N/A N/A

7.8 Does the issue narrative include the Consensus Estimating Conference 

forecast, where appropriate?
N/A N/A N/A N/A N/A

7.9 Does the issue narrative reference the specific county(ies) where 

applicable?
N/A N/A N/A N/A N/A

7.10 Do the 160XXX0 issues reflect budget amendments that have been 

approved (or in the process of being approved) and that have a recurring 

impact (including Lump Sums)?  Have the approved budget amendments 

been entered in Column A18 as instructed in Memo #10-002?

N/A N/A N/A N/A N/A

7.11 When appropriate are there any 160XXX0 issues included to delete 

positions placed in reserve in the OPB Position and Rate Ledger (e.g.  

unfunded grants)?  Note:  Lump sum appropriations not yet allocated 

should not be deleted.  (PLRR, PLMO)

N/A N/A N/A N/A N/A

7.12 Does the issue narrative include plans to satisfy additional space 

requirements when requesting additional positions? 
Y Y Y Y Y

7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 

issues as required for lump sum distributions?
N/A N/A N/A N/A N/A

7.14 Do the amounts reflect appropriate FSI assignments? Y Y Y Y Y

7.15 Do the issues relating to salary and benefits  have an "A" in the fifth 

position of the issue code (XXXXAXX) and are they self-contained (not 

combined with other issues)?  (See page 26 and 86 of the LBR 

Instructions.)

N/A N/A Y N/A N/A

7.16 Do the issues relating to Information Technology (IT)  have a "C" in the 

sixth position of the issue code (36XXXCX) and are the correct issue codes 

used (361XXC0, 362XXC0, 363XXC0, 17C01C0, 17C02C0, 17C03C0, 

24010C0, 33001C0 or 55C01C0)?

Y Y Y Y Y

7.17 Are the issues relating to major audit findings and recommendations 

properly coded (4A0XXX0, 4B0XXX0)?
N/A N/A N/A N/A N/A

AUDIT:

7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For 

Reporting")

Y Y Y Y Y

7.19 Does the General Revenue for 160XXXX issues net to zero?  (GENR, 

LBR1)
N/A N/A N/A N/A N/A

7.20 Does the General Revenue for 180XXXX issues net to zero?  (GENR, 

LBR2)
N/A N/A N/A N/A N/A
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7.21 Does the General Revenue for 200XXXX issues net to zero?  (GENR, 

LBR3)
N/A N/A N/A N/A N/A

7.22 Have FCO appropriations been entered into the nonrecurring column A04? 

(GENR, LBR4 - Report should print "No Records Selected For 

Reporting" or a listing of D-3A issue(s) assigned to Debt Service (IOE 

N) or in some cases State Capital Outlay - Public Education Capital 

Outlay (IOE L) )

N/A N/A N/A N/A N/A

TIP Salaries and Benefits amounts entered using the OADA/C transactions must 

be thoroughly justified in the D-3A issue narrative.  Agencies can run 

OADA/OADR from STAM to identify the amounts entered into OAD and 

ensure these entries have been thoroughly explained in the D-3A issue 

narrative.

TIP The issue narrative must completely and thoroughly explain and justify 

each D-3A issue.  Agencies must ensure it provides the information 

necessary for the OPB and legislative analysts to have a complete 

understanding of the issue submitted.  Thoroughly review pages 64 through 

70 of the LBR Instructions.

TIP Check BAPS to verify status of budget amendments.  Check for reapprovals 

not picked up in the General Appropriations Act.  Verify that Lump Sum 

appropriations in Column A02 do not appear in Column A03.  Review 

budget amendments to verify that 160XXX0 issue amounts correspond 

accurately and net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should 

= 9 (Transfer - Recipient of Federal Funds).  The agency that originally 

receives the funds directly from the federal agency should use FSI = 3 

(Federal Funds).  

TIP If an appropriation made in the FY 2009-10 General Appropriations Act 

duplicates an appropriation made in substantive legislation, the agency 

must create a unique deduct nonrecurring issue to eliminate the duplicated 

appropriation.  Normally this is taken care of through line item veto.

8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)

8.1 Has a separate department level Schedule I and supporting documents 

package been submitted by the agency?
Y Y Y Y Y

8.2 Has a Schedule I been completed in LAS/PBS for each operating trust 

fund?
Y Y Y Y Y

8.3 Have the appropriate Schedule I supporting documents been included for 

the trust funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation 

to Trial Balance)?
Y Y Y Y Y

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been 

included for the applicable regulatory programs?
N/A N/A N/A N/A N/A

8.5 Have the required detailed narratives been provided (5% trust fund reserve 

narrative; method for computing the distribution of cost for general 

management and administrative services narrative; adjustments narrative; 

revenue estimating methodology narrative)?

Y Y Y Y Y

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included 

as applicable for transfers totaling $100,000 or more for the fiscal year? Y Y Y Y Y

8.7 If the agency is scheduled for the annual trust fund review this year, have 

the Schedule ID and applicable draft legislation been included for 

recreation, modification or termination of existing trust funds?
Y Y Y Y Y

8.8 If the agency is scheduled for the annual trust fund review this year, have 

the necessary trust funds been requested for creation pursuant to section 

215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 

legislation?

Y Y Y Y Y
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8.9 Are the revenue codes correct?  In the case of federal revenues, has the 

agency appropriately identified direct versus indirect receipts (object codes 

000700, 000750, 000799, 001510 and 001599)?
Y Y Y Y Y

8.10 Are the statutory authority references correct? Y Y Y Y Y

8.11 Are the General Revenue Service Charge percentage rates used for each 

revenue source correct?  (Refer to Chapter 2009-78, Laws of Florida, for 

appropriate general revenue service charge percentage rates.)
Y Y Y Y Y

8.12 Is this an accurate representation of revenues based on the most recent 

Consensus Estimating Conference forecasts?
N/A N/A N/A N/A N/A

8.13 If there is no Consensus Estimating Conference forecast available, do the 

revenue estimates appear to be reasonable?
Y Y Y Y Y

8.14 Are the federal funds revenues reported in Section I broken out by 

individual grant?  Are the correct CFDA codes used?
Y Y Y Y Y

8.15 Are anticipated grants included and based on the state fiscal year (rather 

than federal fiscal year)?
Y Y Y Y Y

8.16 Are the Schedule I revenues consistent with the FSI's reported in the 

Exhibit D-3A?
Y Y Y Y Y

8.17 If applicable, are nonrecurring revenues entered into Column A04? Y Y Y Y Y

8.18 Has the agency certified the revenue estimates in columns A02 and A03 to 

be the latest and most accurate available?
Y Y Y Y Y

8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient 

justification provided for exemption? Are the additional narrative 

requirements provided?
Y Y Y Y Y

8.20 Are appropriate service charge nonoperating amounts included in Section 

II?
Y Y Y Y Y

8.21 Are nonoperating expenditures to other budget entities/departments cross-

referenced accurately?
Y Y Y Y Y

8.22 Do transfers balance between funds (within the agency as well as between 

agencies)?  (See also 8.6 for required transfer confirmation of amounts 

totaling $100,000 or more.)
Y Y Y Y Y

8.23 Are nonoperating expenditures recorded in Section II and adjustments 

recorded in Section III? Y Y Y Y Y

8.24 Are prior year September operating reversions appropriately shown in 

column A01? Y Y Y Y Y

8.25 Are current year September operating reversions appropriately shown in 

column A02? Y Y Y Y Y

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each 

trust fund as defined by the LBR Instructions, and is it reconciled to the 

agency accounting records?
Y Y Y Y Y

8.27 Does Column A01 of the Schedule I accurately represent the actual prior 

year accounting data as reflected in the agency accounting records, and is it 

provided in sufficient detail for analysis?
Y Y Y Y Y

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC? Y Y Y Y Y

AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget 

request to eliminate the deficit).  Y Y Y Y Y

8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 

1 Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 

Report should print "No Discrepancies Exist For This Report")
Y Y Y Y Y

8.31 Has a Department Level Reconciliation been provided for each trust fund 

and does Line A of the Schedule I equal the CFO amount?  If not, the 

agency must correct Line A.   (SC1R, DEPT)
Y Y Y Y Y
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TIP The Schedule I is the most reliable source of data concerning the trust 

funds.  It is very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 124 

of the LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to 

expenditure totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 

number.  Any negative numbers must be fully justified.

9.  SCHEDULE II  (PSCR, SC2)

AUDIT:

9.1 Is the pay grade minimum for salary rate utilized for positions in segments 

2 and 3?  (BRAR, BRAA - Report should print "No Records Selected 

For This Request")  Note:  Amounts other than the pay grade minimum 

should be fully justified in the D-3A issue narrative.  (See Base Rate Audit 

on page 156 of the LBR Instructions.)

Y Y Y Y Y

10.  SCHEDULE III  (PSCR, SC3)

10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 88 of the 

LBR Instructions.)
Y Y Y Y Y

10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See 

page 95 of the LBR Instructions for appropriate use of the OAD 

transaction.)  Use OADI or OADR to identify agency other salary amounts 

requested.

Y Y Y Y Y

11.  SCHEDULE IV  (EADR, SC4)

11.1 Are the correct Information Technology (IT) issue codes used? Y Y Y Y Y

TIP If IT issues are not coded correctly (with "C" in 6th position), they will not 

appear in the Schedule IV.

12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported 

on the Schedule VIII-A?  Are the priority narrative explanations adequate? 
Y Y Y Y Y

13.  SCHEDULE VIIIB-1

13.1 This schedule is not required in the October 15, 2009 LBR submittal.

14.  SCHEDULE VIIIB-2  (EADR, S8B2)

14.1 Do the reductions comply with the instructions provided on pages 101 and 

102 of the LBR Instructions regarding a 10% reduction in recurring General 

Revenue and Trust Funds? 
Y Y Y Y Y

15.  SCHEDULE XI  (LAS/PBS Web - see page 108 of the LBR Instructions for detailed instructions)

15.1 Has the Schedule XI one page summary Excel file been e-mailed to OPB at 

OPB.UnitCostSummary@laspbs.state.fl.us?  Agencies are required to 

generate this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to 

section 216.023(4) (b), Florida Statutes,  the Legislature can reduce the 

funding level for any agency that does not provide this information.)

Y Y Y Y Y

15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and 

LBR match the Excel file e-mailed to OPB?
Y Y Y Y Y

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:

15.3 Does the FY 2008-09 Actual (prior year) Expenditures in Column A36 

reconcile to Column A01?  (GENR, ACT1)
Y Y Y Y Y

15.4 None of the executive direction, administrative support and information 

technology statewide activities (ACT0010 thru ACT0490) have output 

standards (Record Type 5)?  (Audit #1 should print "No Activities 

Found")

Y Y Y Y Y

15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only 

contain 08XXXX or 14XXXX appropriation categories?  (Audit #2 should 

print "No Operating Categories Found")
Y Y Y Y Y
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15.6 Has the agency provided the necessary demand (Record Type 5) for all 

activities which should appear in Section II?  (Note:  Audit #3 will identify 

those activities that do NOT have a Record Type '5' and have not been 

identified as a 'Pass Through' activity.  These activities will be displayed in 

Section III with the 'Payment of Pensions, Benefits and Claims' activity and 

'Other' activities.  Verify if these activities should be displayed in Section 

III.  If not, an output standard would need to be added for that activity and 

the Schedule XI submitted again.)  PLEASE SEE RECONCILLING 

JUSTIFICATION ON SCHEDULE XI REPORT

Y Y Y Y Y

15.7 Does Section I (Final Budget for Agency) and Section III (Total Budget for 

Agency) equal?  (Audit #4 should print "No Discrepancies Found")  

PLEASE SEE RECONCILLING JUSTIFICATION ON SCHEDULE 

XI REPORT

Y Y Y Y Y

TIP If Section I and Section III have a small difference, it may be due to 

rounding and therefore will be acceptable.

16.  MANUALLY PREPARED EXHIBITS & SCHEDULES

16.1 Do exhibits and schedules comply with LBR Instructions (pages 109 

through 153 of the LBR Instructions), and are they accurate and complete?

16.2 Are appropriation category totals comparable to Exhibit B, where 

applicable? 

16.3 Are agency organization charts (Schedule X) provided and at the 

appropriate level of detail?

AUDITS - GENERAL INFORMATION

TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and 

their descriptions.

TIP Reorganizations may cause audit errors.  Agencies must indicate that these 

errors are due to an agency reorganization to justify the audit error.  

17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)

17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? Y Y Y Y Y

17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP 

Instructions)?
Y Y Y Y Y

17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 

Instructions)?
Y Y Y Y Y

17.4 Does the agency request include 5 year projections (Columns A03, A06, 

A07, A08 and A09)?
Y Y Y Y Y

17.5 Are the appropriate counties identified in the narrative? Y Y Y Y Y

TIP Requests for Fixed Capital Outlay appropriations which are Grants and 

Aids to Local Governments and Non-Profit Organizations must use the 

Grants and Aids to Local Governments and Non-Profit Organizations - 

Fixed Capital Outlay major appropriation category (140XXX) and include 

the sub-title "Grants and Aids".  These appropriations utilize a CIP-B form 

as justification.   

18.  FLORIDA FISCAL PORTAL

18.1 Have all files been assembled correctly and posted to the Florida Fiscal 

Portal as outlined in the Florida Fiscal Portal Submittal Process?
Y Y Y Y Y
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Fiscal Year 2010-11 LBR Technical Review Checklist

Department\Budget Entity (Service):  MANAGEMENT SERVICES

Agency Budget Officer / OPB Analyst Name:  DEBRA FORBESS / GINO BETTA

A "Y" 

indicates 

"YES" Program or Service (Budget Entity Codes)

Action 72750200 72750300 72900100 72900200 72910100

1.  GENERAL

1.1 Are Columns A01, A02, A04, A05, A10, A11, A36, IA1, IV1, IV3 and 

NV1 set to TRANSFER CONTROL for DISPLAY status and 

MANAGEMENT CONTROL for UPDATE status for both the Budget and 

Trust Fund columns?  Are Columns A06, A07, A08 and A09 for Fixed 

Capital Outlay (FCO) set to TRANSFER CONTROL for DISPLAY status 

only?  (CSDI)

Y Y Y Y Y

1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and 

UPDATE status for both the Budget and Trust Fund columns?  (CSDI)
Y Y Y Y Y

AUDITS:

1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 

Comparison Report to verify.  (EXBR, EXBA)
Y Y Y Y Y

1.4 Has security been set correctly?  (CSDR, CSA)

TIP The agency should prepare the budget request for submission in this order:  

1) Lock columns as described above; 2) copy Column A03 to Column A12; 

and 3) set Column A12 column security to ALL for DISPLAY status and 

MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)

2.1 Is the budget entity authority and description consistent with the agency's 

LRPP and does it conform to the directives provided on page 56 of the LBR 

Instructions?
Y Y Y Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 

nonrecurring expenditures, etc.) included?
Y Y Y Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR 

Instructions (pages 15 through 27)?  Do they clearly describe the issue? 
Y Y Y Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 

through 27) been followed?  
Y Y Y Y Y

3.  EXHIBIT B  (EXBR, EXB)

3.1 Is it apparent that there is a fund shift and were the issues entered into 

LAS/PBS correctly?  Check D-3A funding shift issue 340XXX0 - a unique 

deduct and unique add back issue should be used to ensure fund shifts 

display correctly on the LBR exhibits.

N/A N/A N/A N/A N/A

AUDITS:

3.2 Negative Appropriation Category Audit for Agency Request (Columns A03 

and A04):  Are all appropriation categories positive by budget entity at the 

FSI level?  Are all nonrecurring amounts less than requested amounts?  

(NACR, NAC - Report should print "No Negative Appropriation 

Categories Found")

Y Y Y Y Y

3.3 Current Year Estimated Verification Comparison Report:  Is Column A02 

equal to Column B07?  (EXBR, EXBC - Report should print "Records 

Selected Net To Zero")

Y Y Y Y Y

TIP Generally look for and be able to fully explain significant differences 

between A02 and A03.

TIP Exhibit B - A02 equal to B07:  Compares Current Year Estimated column 

to a backup of A02.  This audit is necessary to ensure that the historical 

detail records have not been adjusted.  Records selected should net to zero.
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TIP Requests for appropriations which require advance payment authority must 

use the sub-title "Grants and Aids".   For advance payment authority to 

local units of government, the Aid to Local Government appropriation 

category (05XXXX) should be used.  For advance payment authority to non-

profit organizations or other units of state government, the Special 

Categories appropriation category (10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)

4.1 Is the program component objective statement consistent with the agency 

LRPP, and does it conform to the directives provided on page 59 of the 

LBR Instructions?
Y Y Y Y Y

4.2 Is the program component code and title used correct?

TIP Fund shifts or transfers of services or activities between program 

components will be displayed on an Exhibit D whereas it may not be visible 

on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)

5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y Y Y Y

AUDITS:  

5.2 Do the fund totals agree with the object category totals within each 

appropriation category?  (ED1R, XD1A - Report should print "No 

Differences Found For This Report")

Y Y Y Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column 

A01 less than Column B04?  (EXBR, EXBB - Negative differences need 

to be corrected in Column A01.)  

Please note that the LBR Instructions reference the wrong B column.

Y Y Y Y Y

5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  

Does Column A01 equal Column B08?  (EXBR, EXBD - Differences 

need to be corrected in Column A01.)

Please note that the LBR Instructions reference the wrong B column.

Y Y Y Y Y

TIP If objects are negative amounts, the agency must make adjustments to 

Column A01 to correct the object amounts.  In addition, the fund totals 

must be adjusted to reflect the adjustment made to the object data.  

TIP If fund totals and object totals do not agree or negative object amounts 

exist, the agency must adjust Column A01.

TIP Exhibit B - A01 less than B04:  This audit is to ensure that the 

disbursements and carry/certifications forward in A01 are less than FY 

2008-09 approved budget.  Amounts should be positive.

TIP If B08 is not equal to A01, check the following:  1) the initial FLAIR 

disbursements or carry forward data load was corrected appropriately in 

A01; 2) the disbursement data from departmental FLAIR was reconciled to 

State Accounts; and 3) the FLAIR disbursements did not change after 

Column B08 was created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)

6.1 Are issues appropriately aligned with appropriation categories? Y Y Y Y Y

TIP Exhibit D-3 is no longer required in the budget submission but may be 

needed for this particular appropriation category/issue sort.  Exhibit D-3 is 

also a useful report when identifying negative appropriation category 

problems.

7.  EXHIBIT D-3A  (EADR, ED3A)

7.1 Are the issue titles correct and do they clearly identify the issue?  (See 

pages 15 through 31 of the LBR Instructions.)
Y Y Y Y Y
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7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 65 of the LBR 

Instructions.)

Y Y Y Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the 

additional narrative requirements described on pages 66 through 70 of the 

LBR Instructions?

Y Y Y Y Y

7.4 Are all issues with an IT component identified with a "Y" in the "IT 

COMPONENT?" field?  If the issue contains an IT component, has that 

component been identified and documented?
Y Y Y Y Y

7.5 Does the issue narrative explain any variances from the Standard Expense 

and Human Resource Services Assessments package?  Is the nonrecurring 

portion in the nonrecurring column?  (See pages E-4 and E-5 of the LBR 

Instructions.)

N/A N/A N/A N/A N/A

7.6 Does the salary rate request amount accurately reflect any new requests and 

are the amounts proportionate to the Salaries and Benefits request?  Note:  

Salary rate should always be annualized.
Y Y Y Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 

amounts entered into the Other Salary Amounts transactions (OADA/C)?  

Amounts entered into OAD are reflected in the Position Detail of Salaries 

and Benefits section of the Exhibit D-3A.

N/A N/A N/A N/A N/A

7.8 Does the issue narrative include the Consensus Estimating Conference 

forecast, where appropriate?
N/A N/A N/A N/A N/A

7.9 Does the issue narrative reference the specific county(ies) where 

applicable?
N/A N/A N/A N/A N/A

7.10 Do the 160XXX0 issues reflect budget amendments that have been 

approved (or in the process of being approved) and that have a recurring 

impact (including Lump Sums)?  Have the approved budget amendments 

been entered in Column A18 as instructed in Memo #10-002?

N/A N/A N/A N/A N/A

7.11 When appropriate are there any 160XXX0 issues included to delete 

positions placed in reserve in the OPB Position and Rate Ledger (e.g.  

unfunded grants)?  Note:  Lump sum appropriations not yet allocated 

should not be deleted.  (PLRR, PLMO)

N/A N/A N/A N/A N/A

7.12 Does the issue narrative include plans to satisfy additional space 

requirements when requesting additional positions? 
Y Y Y Y Y

7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 

issues as required for lump sum distributions?
N/A N/A N/A N/A N/A

7.14 Do the amounts reflect appropriate FSI assignments? Y Y Y Y Y

7.15 Do the issues relating to salary and benefits  have an "A" in the fifth 

position of the issue code (XXXXAXX) and are they self-contained (not 

combined with other issues)?  (See page 26 and 86 of the LBR 

Instructions.)

N/A N/A N/A N/A N/A

7.16 Do the issues relating to Information Technology (IT)  have a "C" in the 

sixth position of the issue code (36XXXCX) and are the correct issue codes 

used (361XXC0, 362XXC0, 363XXC0, 17C01C0, 17C02C0, 17C03C0, 

24010C0, 33001C0 or 55C01C0)?

Y Y Y Y Y

7.17 Are the issues relating to major audit findings and recommendations 

properly coded (4A0XXX0, 4B0XXX0)?
N/A N/A N/A N/A N/A

AUDIT:

7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For 

Reporting")

Y Y Y Y Y

7.19 Does the General Revenue for 160XXXX issues net to zero?  (GENR, 

LBR1)
N/A N/A N/A N/A N/A

7.20 Does the General Revenue for 180XXXX issues net to zero?  (GENR, 

LBR2)
N/A N/A N/A N/A N/A
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7.21 Does the General Revenue for 200XXXX issues net to zero?  (GENR, 

LBR3)
N/A N/A N/A N/A N/A

7.22 Have FCO appropriations been entered into the nonrecurring column A04? 

(GENR, LBR4 - Report should print "No Records Selected For 

Reporting" or a listing of D-3A issue(s) assigned to Debt Service (IOE 

N) or in some cases State Capital Outlay - Public Education Capital 

Outlay (IOE L) )

N/A N/A N/A N/A N/A

TIP Salaries and Benefits amounts entered using the OADA/C transactions must 

be thoroughly justified in the D-3A issue narrative.  Agencies can run 

OADA/OADR from STAM to identify the amounts entered into OAD and 

ensure these entries have been thoroughly explained in the D-3A issue 

narrative.

TIP The issue narrative must completely and thoroughly explain and justify 

each D-3A issue.  Agencies must ensure it provides the information 

necessary for the OPB and legislative analysts to have a complete 

understanding of the issue submitted.  Thoroughly review pages 64 through 

70 of the LBR Instructions.

TIP Check BAPS to verify status of budget amendments.  Check for reapprovals 

not picked up in the General Appropriations Act.  Verify that Lump Sum 

appropriations in Column A02 do not appear in Column A03.  Review 

budget amendments to verify that 160XXX0 issue amounts correspond 

accurately and net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should 

= 9 (Transfer - Recipient of Federal Funds).  The agency that originally 

receives the funds directly from the federal agency should use FSI = 3 

(Federal Funds).  

TIP If an appropriation made in the FY 2009-10 General Appropriations Act 

duplicates an appropriation made in substantive legislation, the agency 

must create a unique deduct nonrecurring issue to eliminate the duplicated 

appropriation.  Normally this is taken care of through line item veto.

8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)

8.1 Has a separate department level Schedule I and supporting documents 

package been submitted by the agency?
Y Y Y Y Y

8.2 Has a Schedule I been completed in LAS/PBS for each operating trust 

fund?
Y Y Y Y Y

8.3 Have the appropriate Schedule I supporting documents been included for 

the trust funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation 

to Trial Balance)?
Y Y Y Y Y

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been 

included for the applicable regulatory programs?
N/A N/A N/A N/A N/A

8.5 Have the required detailed narratives been provided (5% trust fund reserve 

narrative; method for computing the distribution of cost for general 

management and administrative services narrative; adjustments narrative; 

revenue estimating methodology narrative)?

Y Y Y Y Y

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included 

as applicable for transfers totaling $100,000 or more for the fiscal year? Y Y Y Y Y

8.7 If the agency is scheduled for the annual trust fund review this year, have 

the Schedule ID and applicable draft legislation been included for 

recreation, modification or termination of existing trust funds?
Y Y Y Y Y

8.8 If the agency is scheduled for the annual trust fund review this year, have 

the necessary trust funds been requested for creation pursuant to section 

215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 

legislation?

Y Y Y Y Y
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8.9 Are the revenue codes correct?  In the case of federal revenues, has the 

agency appropriately identified direct versus indirect receipts (object codes 

000700, 000750, 000799, 001510 and 001599)?
Y Y Y Y Y

8.10 Are the statutory authority references correct? Y Y Y Y Y

8.11 Are the General Revenue Service Charge percentage rates used for each 

revenue source correct?  (Refer to Chapter 2009-78, Laws of Florida, for 

appropriate general revenue service charge percentage rates.)
Y Y Y Y Y

8.12 Is this an accurate representation of revenues based on the most recent 

Consensus Estimating Conference forecasts?
N/A N/A N/A N/A N/A

8.13 If there is no Consensus Estimating Conference forecast available, do the 

revenue estimates appear to be reasonable?
Y Y Y Y Y

8.14 Are the federal funds revenues reported in Section I broken out by 

individual grant?  Are the correct CFDA codes used?
Y Y Y Y Y

8.15 Are anticipated grants included and based on the state fiscal year (rather 

than federal fiscal year)?
Y Y Y Y Y

8.16 Are the Schedule I revenues consistent with the FSI's reported in the 

Exhibit D-3A?
Y Y Y Y Y

8.17 If applicable, are nonrecurring revenues entered into Column A04? Y Y Y Y Y

8.18 Has the agency certified the revenue estimates in columns A02 and A03 to 

be the latest and most accurate available?
Y Y Y Y Y

8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient 

justification provided for exemption? Are the additional narrative 

requirements provided?
Y Y Y Y Y

8.20 Are appropriate service charge nonoperating amounts included in Section 

II?
Y Y Y Y Y

8.21 Are nonoperating expenditures to other budget entities/departments cross-

referenced accurately?
Y Y Y Y Y

8.22 Do transfers balance between funds (within the agency as well as between 

agencies)?  (See also 8.6 for required transfer confirmation of amounts 

totaling $100,000 or more.)
Y Y Y Y Y

8.23 Are nonoperating expenditures recorded in Section II and adjustments 

recorded in Section III? Y Y Y Y Y

8.24 Are prior year September operating reversions appropriately shown in 

column A01? Y Y Y Y Y

8.25 Are current year September operating reversions appropriately shown in 

column A02? Y Y Y Y Y

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each 

trust fund as defined by the LBR Instructions, and is it reconciled to the 

agency accounting records?
Y Y Y Y Y

8.27 Does Column A01 of the Schedule I accurately represent the actual prior 

year accounting data as reflected in the agency accounting records, and is it 

provided in sufficient detail for analysis?
Y Y Y Y Y

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC? Y Y Y Y Y

AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget 

request to eliminate the deficit).  Y Y Y Y Y

8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 

1 Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 

Report should print "No Discrepancies Exist For This Report")
Y Y Y Y Y

8.31 Has a Department Level Reconciliation been provided for each trust fund 

and does Line A of the Schedule I equal the CFO amount?  If not, the 

agency must correct Line A.   (SC1R, DEPT)
Y Y Y Y Y
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TIP The Schedule I is the most reliable source of data concerning the trust 

funds.  It is very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 124 

of the LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to 

expenditure totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 

number.  Any negative numbers must be fully justified.

9.  SCHEDULE II  (PSCR, SC2)

AUDIT:

9.1 Is the pay grade minimum for salary rate utilized for positions in segments 

2 and 3?  (BRAR, BRAA - Report should print "No Records Selected 

For This Request")  Note:  Amounts other than the pay grade minimum 

should be fully justified in the D-3A issue narrative.  (See Base Rate Audit 

on page 156 of the LBR Instructions.)

Y Y Y Y Y

10.  SCHEDULE III  (PSCR, SC3)

10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 88 of the 

LBR Instructions.)
Y Y Y Y Y

10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See 

page 95 of the LBR Instructions for appropriate use of the OAD 

transaction.)  Use OADI or OADR to identify agency other salary amounts 

requested.

Y Y Y Y Y

11.  SCHEDULE IV  (EADR, SC4)

11.1 Are the correct Information Technology (IT) issue codes used? Y Y Y Y Y

TIP If IT issues are not coded correctly (with "C" in 6th position), they will not 

appear in the Schedule IV.

12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported 

on the Schedule VIII-A?  Are the priority narrative explanations adequate? 
Y Y Y Y Y

13.  SCHEDULE VIIIB-1

13.1 This schedule is not required in the October 15, 2009 LBR submittal.

14.  SCHEDULE VIIIB-2  (EADR, S8B2)

14.1 Do the reductions comply with the instructions provided on pages 101 and 

102 of the LBR Instructions regarding a 10% reduction in recurring General 

Revenue and Trust Funds? 
Y Y Y Y Y

15.  SCHEDULE XI  (LAS/PBS Web - see page 108 of the LBR Instructions for detailed instructions)

15.1 Has the Schedule XI one page summary Excel file been e-mailed to OPB at 

OPB.UnitCostSummary@laspbs.state.fl.us?  Agencies are required to 

generate this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to 

section 216.023(4) (b), Florida Statutes,  the Legislature can reduce the 

funding level for any agency that does not provide this information.)

Y Y Y Y Y

15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and 

LBR match the Excel file e-mailed to OPB?
Y Y Y Y Y

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:

15.3 Does the FY 2008-09 Actual (prior year) Expenditures in Column A36 

reconcile to Column A01?  (GENR, ACT1)
Y Y Y Y Y

15.4 None of the executive direction, administrative support and information 

technology statewide activities (ACT0010 thru ACT0490) have output 

standards (Record Type 5)?  (Audit #1 should print "No Activities 

Found")

Y Y Y Y Y

15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only 

contain 08XXXX or 14XXXX appropriation categories?  (Audit #2 should 

print "No Operating Categories Found")
Y Y Y Y Y
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15.6 Has the agency provided the necessary demand (Record Type 5) for all 

activities which should appear in Section II?  (Note:  Audit #3 will identify 

those activities that do NOT have a Record Type '5' and have not been 

identified as a 'Pass Through' activity.  These activities will be displayed in 

Section III with the 'Payment of Pensions, Benefits and Claims' activity and 

'Other' activities.  Verify if these activities should be displayed in Section 

III.  If not, an output standard would need to be added for that activity and 

the Schedule XI submitted again.)  PLEASE SEE RECONCILLING 

JUSTIFICATION ON SCHEDULE XI REPORT

Y Y Y Y Y

15.7 Does Section I (Final Budget for Agency) and Section III (Total Budget for 

Agency) equal?  (Audit #4 should print "No Discrepancies Found")  

PLEASE SEE RECONCILLING JUSTIFICATION ON SCHEDULE 

XI REPORT

Y Y Y Y Y

TIP If Section I and Section III have a small difference, it may be due to 

rounding and therefore will be acceptable.

16.  MANUALLY PREPARED EXHIBITS & SCHEDULES

16.1 Do exhibits and schedules comply with LBR Instructions (pages 109 

through 153 of the LBR Instructions), and are they accurate and complete?

16.2 Are appropriation category totals comparable to Exhibit B, where 

applicable? 

16.3 Are agency organization charts (Schedule X) provided and at the 

appropriate level of detail?

AUDITS - GENERAL INFORMATION

TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and 

their descriptions.

TIP Reorganizations may cause audit errors.  Agencies must indicate that these 

errors are due to an agency reorganization to justify the audit error.  

17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)

17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? Y Y Y Y Y

17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP 

Instructions)?
Y Y Y Y Y

17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 

Instructions)?
Y Y Y Y Y

17.4 Does the agency request include 5 year projections (Columns A03, A06, 

A07, A08 and A09)?
Y Y Y Y Y

17.5 Are the appropriate counties identified in the narrative? Y Y Y Y Y

TIP Requests for Fixed Capital Outlay appropriations which are Grants and 

Aids to Local Governments and Non-Profit Organizations must use the 

Grants and Aids to Local Governments and Non-Profit Organizations - 

Fixed Capital Outlay major appropriation category (140XXX) and include 

the sub-title "Grants and Aids".  These appropriations utilize a CIP-B form 

as justification.   

18.  FLORIDA FISCAL PORTAL

18.1 Have all files been assembled correctly and posted to the Florida Fiscal 

Portal as outlined in the Florida Fiscal Portal Submittal Process?
Y Y Y Y Y
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Fiscal Year 2010-11 LBR Technical Review Checklist

Department\Budget Entity (Service):  MANAGEMENT SERVICES

Agency Budget Officer / OPB Analyst Name:  DEBRA FORBESS / GINO BETTA

A "Y" 

indicates 

"YES" Program or Service (Budget Entity Codes)

Action 72920100 72950100

1.  GENERAL

1.1 Are Columns A01, A02, A04, A05, A10, A11, A36, IA1, IV1, IV3 and 

NV1 set to TRANSFER CONTROL for DISPLAY status and 

MANAGEMENT CONTROL for UPDATE status for both the Budget and 

Trust Fund columns?  Are Columns A06, A07, A08 and A09 for Fixed 

Capital Outlay (FCO) set to TRANSFER CONTROL for DISPLAY status 

only?  (CSDI)

Y Y

1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and 

UPDATE status for both the Budget and Trust Fund columns?  (CSDI)
Y Y

AUDITS:

1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 

Comparison Report to verify.  (EXBR, EXBA)
Y Y

1.4 Has security been set correctly?  (CSDR, CSA)

TIP The agency should prepare the budget request for submission in this order:  

1) Lock columns as described above; 2) copy Column A03 to Column A12; 

and 3) set Column A12 column security to ALL for DISPLAY status and 

MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)

2.1 Is the budget entity authority and description consistent with the agency's 

LRPP and does it conform to the directives provided on page 56 of the LBR 

Instructions?
Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 

nonrecurring expenditures, etc.) included?
Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR 

Instructions (pages 15 through 27)?  Do they clearly describe the issue? 
Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 

through 27) been followed?  
Y Y

3.  EXHIBIT B  (EXBR, EXB)

3.1 Is it apparent that there is a fund shift and were the issues entered into 

LAS/PBS correctly?  Check D-3A funding shift issue 340XXX0 - a unique 

deduct and unique add back issue should be used to ensure fund shifts 

display correctly on the LBR exhibits.

N/A N/A

AUDITS:

3.2 Negative Appropriation Category Audit for Agency Request (Columns A03 

and A04):  Are all appropriation categories positive by budget entity at the 

FSI level?  Are all nonrecurring amounts less than requested amounts?  

(NACR, NAC - Report should print "No Negative Appropriation 

Categories Found")

Y Y

3.3 Current Year Estimated Verification Comparison Report:  Is Column A02 

equal to Column B07?  (EXBR, EXBC - Report should print "Records 

Selected Net To Zero")

Y Y

TIP Generally look for and be able to fully explain significant differences 

between A02 and A03.

TIP Exhibit B - A02 equal to B07:  Compares Current Year Estimated column 

to a backup of A02.  This audit is necessary to ensure that the historical 

detail records have not been adjusted.  Records selected should net to zero.
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TIP Requests for appropriations which require advance payment authority must 

use the sub-title "Grants and Aids".   For advance payment authority to 

local units of government, the Aid to Local Government appropriation 

category (05XXXX) should be used.  For advance payment authority to non-

profit organizations or other units of state government, the Special 

Categories appropriation category (10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)

4.1 Is the program component objective statement consistent with the agency 

LRPP, and does it conform to the directives provided on page 59 of the 

LBR Instructions?
Y Y

4.2 Is the program component code and title used correct?

TIP Fund shifts or transfers of services or activities between program 

components will be displayed on an Exhibit D whereas it may not be visible 

on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)

5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y

AUDITS:  

5.2 Do the fund totals agree with the object category totals within each 

appropriation category?  (ED1R, XD1A - Report should print "No 

Differences Found For This Report")

Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column 

A01 less than Column B04?  (EXBR, EXBB - Negative differences need 

to be corrected in Column A01.)  

Please note that the LBR Instructions reference the wrong B column.

Y Y

5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  

Does Column A01 equal Column B08?  (EXBR, EXBD - Differences 

need to be corrected in Column A01.)

Please note that the LBR Instructions reference the wrong B column.

Y Y

TIP If objects are negative amounts, the agency must make adjustments to 

Column A01 to correct the object amounts.  In addition, the fund totals 

must be adjusted to reflect the adjustment made to the object data.  

TIP If fund totals and object totals do not agree or negative object amounts 

exist, the agency must adjust Column A01.

TIP Exhibit B - A01 less than B04:  This audit is to ensure that the 

disbursements and carry/certifications forward in A01 are less than FY 

2008-09 approved budget.  Amounts should be positive.

TIP If B08 is not equal to A01, check the following:  1) the initial FLAIR 

disbursements or carry forward data load was corrected appropriately in 

A01; 2) the disbursement data from departmental FLAIR was reconciled to 

State Accounts; and 3) the FLAIR disbursements did not change after 

Column B08 was created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)

6.1 Are issues appropriately aligned with appropriation categories? Y Y

TIP Exhibit D-3 is no longer required in the budget submission but may be 

needed for this particular appropriation category/issue sort.  Exhibit D-3 is 

also a useful report when identifying negative appropriation category 

problems.

7.  EXHIBIT D-3A  (EADR, ED3A)

7.1 Are the issue titles correct and do they clearly identify the issue?  (See 

pages 15 through 31 of the LBR Instructions.)
Y Y
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7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 65 of the LBR 

Instructions.)

Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the 

additional narrative requirements described on pages 66 through 70 of the 

LBR Instructions?

Y Y

7.4 Are all issues with an IT component identified with a "Y" in the "IT 

COMPONENT?" field?  If the issue contains an IT component, has that 

component been identified and documented?
Y Y

7.5 Does the issue narrative explain any variances from the Standard Expense 

and Human Resource Services Assessments package?  Is the nonrecurring 

portion in the nonrecurring column?  (See pages E-4 and E-5 of the LBR 

Instructions.)

N/A N/A

7.6 Does the salary rate request amount accurately reflect any new requests and 

are the amounts proportionate to the Salaries and Benefits request?  Note:  

Salary rate should always be annualized.
Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 

amounts entered into the Other Salary Amounts transactions (OADA/C)?  

Amounts entered into OAD are reflected in the Position Detail of Salaries 

and Benefits section of the Exhibit D-3A.

N/A N/A

7.8 Does the issue narrative include the Consensus Estimating Conference 

forecast, where appropriate?
N/A N/A

7.9 Does the issue narrative reference the specific county(ies) where 

applicable?
N/A N/A

7.10 Do the 160XXX0 issues reflect budget amendments that have been 

approved (or in the process of being approved) and that have a recurring 

impact (including Lump Sums)?  Have the approved budget amendments 

been entered in Column A18 as instructed in Memo #10-002?

N/A N/A

7.11 When appropriate are there any 160XXX0 issues included to delete 

positions placed in reserve in the OPB Position and Rate Ledger (e.g.  

unfunded grants)?  Note:  Lump sum appropriations not yet allocated 

should not be deleted.  (PLRR, PLMO)

N/A N/A

7.12 Does the issue narrative include plans to satisfy additional space 

requirements when requesting additional positions? 
Y Y

7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 

issues as required for lump sum distributions?
N/A N/A

7.14 Do the amounts reflect appropriate FSI assignments? Y Y

7.15 Do the issues relating to salary and benefits  have an "A" in the fifth 

position of the issue code (XXXXAXX) and are they self-contained (not 

combined with other issues)?  (See page 26 and 86 of the LBR 

Instructions.)

N/A N/A

7.16 Do the issues relating to Information Technology (IT)  have a "C" in the 

sixth position of the issue code (36XXXCX) and are the correct issue codes 

used (361XXC0, 362XXC0, 363XXC0, 17C01C0, 17C02C0, 17C03C0, 

24010C0, 33001C0 or 55C01C0)?

Y Y

7.17 Are the issues relating to major audit findings and recommendations 

properly coded (4A0XXX0, 4B0XXX0)?
N/A N/A

AUDIT:

7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For 

Reporting")

Y Y

7.19 Does the General Revenue for 160XXXX issues net to zero?  (GENR, 

LBR1)
N/A N/A

7.20 Does the General Revenue for 180XXXX issues net to zero?  (GENR, 

LBR2)
N/A N/A
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7.21 Does the General Revenue for 200XXXX issues net to zero?  (GENR, 

LBR3)
N/A N/A

7.22 Have FCO appropriations been entered into the nonrecurring column A04? 

(GENR, LBR4 - Report should print "No Records Selected For 

Reporting" or a listing of D-3A issue(s) assigned to Debt Service (IOE 

N) or in some cases State Capital Outlay - Public Education Capital 

Outlay (IOE L) )

N/A N/A

TIP Salaries and Benefits amounts entered using the OADA/C transactions must 

be thoroughly justified in the D-3A issue narrative.  Agencies can run 

OADA/OADR from STAM to identify the amounts entered into OAD and 

ensure these entries have been thoroughly explained in the D-3A issue 

narrative.

TIP The issue narrative must completely and thoroughly explain and justify 

each D-3A issue.  Agencies must ensure it provides the information 

necessary for the OPB and legislative analysts to have a complete 

understanding of the issue submitted.  Thoroughly review pages 64 through 

70 of the LBR Instructions.

TIP Check BAPS to verify status of budget amendments.  Check for reapprovals 

not picked up in the General Appropriations Act.  Verify that Lump Sum 

appropriations in Column A02 do not appear in Column A03.  Review 

budget amendments to verify that 160XXX0 issue amounts correspond 

accurately and net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should 

= 9 (Transfer - Recipient of Federal Funds).  The agency that originally 

receives the funds directly from the federal agency should use FSI = 3 

(Federal Funds).  

TIP If an appropriation made in the FY 2009-10 General Appropriations Act 

duplicates an appropriation made in substantive legislation, the agency 

must create a unique deduct nonrecurring issue to eliminate the duplicated 

appropriation.  Normally this is taken care of through line item veto.

8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)

8.1 Has a separate department level Schedule I and supporting documents 

package been submitted by the agency?
Y Y

8.2 Has a Schedule I been completed in LAS/PBS for each operating trust 

fund?
Y Y

8.3 Have the appropriate Schedule I supporting documents been included for 

the trust funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation 

to Trial Balance)?
Y Y

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been 

included for the applicable regulatory programs?
N/A N/A

8.5 Have the required detailed narratives been provided (5% trust fund reserve 

narrative; method for computing the distribution of cost for general 

management and administrative services narrative; adjustments narrative; 

revenue estimating methodology narrative)?

Y Y

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included 

as applicable for transfers totaling $100,000 or more for the fiscal year? Y Y

8.7 If the agency is scheduled for the annual trust fund review this year, have 

the Schedule ID and applicable draft legislation been included for 

recreation, modification or termination of existing trust funds?
Y Y

8.8 If the agency is scheduled for the annual trust fund review this year, have 

the necessary trust funds been requested for creation pursuant to section 

215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 

legislation?

Y Y
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8.9 Are the revenue codes correct?  In the case of federal revenues, has the 

agency appropriately identified direct versus indirect receipts (object codes 

000700, 000750, 000799, 001510 and 001599)?
Y Y

8.10 Are the statutory authority references correct? Y Y

8.11 Are the General Revenue Service Charge percentage rates used for each 

revenue source correct?  (Refer to Chapter 2009-78, Laws of Florida, for 

appropriate general revenue service charge percentage rates.)
Y Y

8.12 Is this an accurate representation of revenues based on the most recent 

Consensus Estimating Conference forecasts?
N/A N/A

8.13 If there is no Consensus Estimating Conference forecast available, do the 

revenue estimates appear to be reasonable?
Y Y

8.14 Are the federal funds revenues reported in Section I broken out by 

individual grant?  Are the correct CFDA codes used?
Y Y

8.15 Are anticipated grants included and based on the state fiscal year (rather 

than federal fiscal year)?
Y Y

8.16 Are the Schedule I revenues consistent with the FSI's reported in the 

Exhibit D-3A?
Y Y

8.17 If applicable, are nonrecurring revenues entered into Column A04? Y Y

8.18 Has the agency certified the revenue estimates in columns A02 and A03 to 

be the latest and most accurate available?
Y Y

8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient 

justification provided for exemption? Are the additional narrative 

requirements provided?
Y Y

8.20 Are appropriate service charge nonoperating amounts included in Section 

II?
Y Y

8.21 Are nonoperating expenditures to other budget entities/departments cross-

referenced accurately?
Y Y

8.22 Do transfers balance between funds (within the agency as well as between 

agencies)?  (See also 8.6 for required transfer confirmation of amounts 

totaling $100,000 or more.)
Y Y

8.23 Are nonoperating expenditures recorded in Section II and adjustments 

recorded in Section III? Y Y

8.24 Are prior year September operating reversions appropriately shown in 

column A01? Y Y

8.25 Are current year September operating reversions appropriately shown in 

column A02? Y Y

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each 

trust fund as defined by the LBR Instructions, and is it reconciled to the 

agency accounting records?
Y Y

8.27 Does Column A01 of the Schedule I accurately represent the actual prior 

year accounting data as reflected in the agency accounting records, and is it 

provided in sufficient detail for analysis?
Y Y

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC? Y Y

AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget 

request to eliminate the deficit).  Y Y

8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 

1 Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 

Report should print "No Discrepancies Exist For This Report")
Y Y

8.31 Has a Department Level Reconciliation been provided for each trust fund 

and does Line A of the Schedule I equal the CFO amount?  If not, the 

agency must correct Line A.   (SC1R, DEPT)
Y Y
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TIP The Schedule I is the most reliable source of data concerning the trust 

funds.  It is very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 124 

of the LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to 

expenditure totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 

number.  Any negative numbers must be fully justified.

9.  SCHEDULE II  (PSCR, SC2)

AUDIT:

9.1 Is the pay grade minimum for salary rate utilized for positions in segments 

2 and 3?  (BRAR, BRAA - Report should print "No Records Selected 

For This Request")  Note:  Amounts other than the pay grade minimum 

should be fully justified in the D-3A issue narrative.  (See Base Rate Audit 

on page 156 of the LBR Instructions.)

Y Y

10.  SCHEDULE III  (PSCR, SC3)

10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 88 of the 

LBR Instructions.)
Y Y

10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See 

page 95 of the LBR Instructions for appropriate use of the OAD 

transaction.)  Use OADI or OADR to identify agency other salary amounts 

requested.

Y Y

11.  SCHEDULE IV  (EADR, SC4)

11.1 Are the correct Information Technology (IT) issue codes used? Y Y

TIP If IT issues are not coded correctly (with "C" in 6th position), they will not 

appear in the Schedule IV.

12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported 

on the Schedule VIII-A?  Are the priority narrative explanations adequate? 
Y Y

13.  SCHEDULE VIIIB-1

13.1 This schedule is not required in the October 15, 2009 LBR submittal.

14.  SCHEDULE VIIIB-2  (EADR, S8B2)

14.1 Do the reductions comply with the instructions provided on pages 101 and 

102 of the LBR Instructions regarding a 10% reduction in recurring General 

Revenue and Trust Funds? 
Y Y

15.  SCHEDULE XI  (LAS/PBS Web - see page 108 of the LBR Instructions for detailed instructions)

15.1 Has the Schedule XI one page summary Excel file been e-mailed to OPB at 

OPB.UnitCostSummary@laspbs.state.fl.us?  Agencies are required to 

generate this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to 

section 216.023(4) (b), Florida Statutes,  the Legislature can reduce the 

funding level for any agency that does not provide this information.)

Y Y

15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and 

LBR match the Excel file e-mailed to OPB?
Y Y

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:

15.3 Does the FY 2008-09 Actual (prior year) Expenditures in Column A36 

reconcile to Column A01?  (GENR, ACT1)
Y Y

15.4 None of the executive direction, administrative support and information 

technology statewide activities (ACT0010 thru ACT0490) have output 

standards (Record Type 5)?  (Audit #1 should print "No Activities 

Found")

Y Y

15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only 

contain 08XXXX or 14XXXX appropriation categories?  (Audit #2 should 

print "No Operating Categories Found")
Y Y
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15.6 Has the agency provided the necessary demand (Record Type 5) for all 

activities which should appear in Section II?  (Note:  Audit #3 will identify 

those activities that do NOT have a Record Type '5' and have not been 

identified as a 'Pass Through' activity.  These activities will be displayed in 

Section III with the 'Payment of Pensions, Benefits and Claims' activity and 

'Other' activities.  Verify if these activities should be displayed in Section 

III.  If not, an output standard would need to be added for that activity and 

the Schedule XI submitted again.)  PLEASE SEE RECONCILLING 

JUSTIFICATION ON SCHEDULE XI REPORT

Y Y

15.7 Does Section I (Final Budget for Agency) and Section III (Total Budget for 

Agency) equal?  (Audit #4 should print "No Discrepancies Found")  

PLEASE SEE RECONCILLING JUSTIFICATION ON SCHEDULE 

XI REPORT

Y Y

TIP If Section I and Section III have a small difference, it may be due to 

rounding and therefore will be acceptable.

16.  MANUALLY PREPARED EXHIBITS & SCHEDULES

16.1 Do exhibits and schedules comply with LBR Instructions (pages 109 

through 153 of the LBR Instructions), and are they accurate and complete?

16.2 Are appropriation category totals comparable to Exhibit B, where 

applicable? 

16.3 Are agency organization charts (Schedule X) provided and at the 

appropriate level of detail?

AUDITS - GENERAL INFORMATION

TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and 

their descriptions.

TIP Reorganizations may cause audit errors.  Agencies must indicate that these 

errors are due to an agency reorganization to justify the audit error.  

17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)

17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? Y Y

17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP 

Instructions)?
Y Y

17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 

Instructions)?
Y Y

17.4 Does the agency request include 5 year projections (Columns A03, A06, 

A07, A08 and A09)?
Y Y

17.5 Are the appropriate counties identified in the narrative? Y Y

TIP Requests for Fixed Capital Outlay appropriations which are Grants and 

Aids to Local Governments and Non-Profit Organizations must use the 

Grants and Aids to Local Governments and Non-Profit Organizations - 

Fixed Capital Outlay major appropriation category (140XXX) and include 

the sub-title "Grants and Aids".  These appropriations utilize a CIP-B form 

as justification.   

18.  FLORIDA FISCAL PORTAL

18.1 Have all files been assembled correctly and posted to the Florida Fiscal 

Portal as outlined in the Florida Fiscal Portal Submittal Process?
Y Y
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