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Florida Public Service Commission’s List of Rules Designated as Minor Violations 

Pursuant to Section 120.695(2), Florida Statutes 
 

CHAPTER 25-4 

TELEPHONE COMPANIES 

 
25-4.003 Definitions 

25-4.004 Certificates of Necessity or Authority; Application 

25-4.0051 Current Certificate Holder Information 

25-4.0161 Regulatory Assessment Fees; Telecommunications Companies 

25-4.020 Location of Records 

25-4.0201 Audit Access to Records 

25-4.034 Network Access Tariffs 

25-4-0341 Filing of Service Schedules 

25-4.0665 Lifeline Service 

25-4.082 Number Portability 

25-4.118 Changing of a Subscriber’s Telecommunications Service and Preferred Carrier Freeze 

25-4.119 Line Information Database Maintenance 

25-4.150 The Administrator 

25-4.160 Operation of Telecommunications Relay Service 

25-4.511 Application for Certificate 

25-4.515 Pay Telephone Service 

25-4.520 Reporting Requirements 
 

 
CHAPTER 25-6 

ELECTRIC SERVICE BY ELECTRIC PUBLIC UTILITIES 

 
25-6.002 Application and Scope 

25-6.003 Definitions 

25-6.0131 Regulatory Assessment Fees; Investor-owned Electric Companies, Municipal Electric Utilities, 

Rural Electric Cooperatives 

25-6.014 Records and Reports in General 

25-6.0141 Allowance for Funds Used During Construction 

25-6.0142 Uniform Retirement Units for Electric Utilities 

25-6.0143 Use of Accumulated Provision Accounts 228.1, 228.2, and 228.4 

25-6.0144 Fair Value of Energy Produced While Testing Electric Generating Units 

25-6.015 Location and Preservation of Records 

25-6.0151 Audit Access to Records 

25-6.016 Maps and Records 

25-6.018 Records of Interruptions and Commission Notification of Threats to Bulk Power Supply Integrity 

or Major Interruptions of Service 

25-6.0183 Electric Utility Procedures for Generating Capacity Shortage Emergencies 

25-6.0185 Electric Utility Procedures for Long-Term Energy Emergencies 

25-6.019 Notification of Events 

25-6.020 Record of Applications for Service 

25-6.021 Records of Complaints 

25-6.022 Record of Metering Devices and Metering Device Tests 

25-6.030 Storm Protection Plan 

256.031 Storm Protection Plan Cost Recovery Clause 

25-6.033 Tariffs 

25-6.0341 Location of the Utility’s Electric Distribution Facilities 
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25-6.0343 Municipal Electric Utility and Rural Electric Cooperative Reporting Requirements 

25-6.0346 Quarterly Reports of Work Orders and Safety Compliance 

25-6.040 Grounding of Primary and Secondary Distribution System Circuits 

25-6.0423 Nuclear or Integrated Gasification Combined Cycle Power Plant Cost Recovery 

25-6.0424 Petition for Mid-Course Correction 

25-6.0426 Recovery of Economic Development Expenses 

25-6.043 Investor-Owned Electric Utility Minimum Filing Requirements; Commission Designee 

25-6.0436 Depreciation 

25-6.04361 Subcategorization of Electric Plant for Depreciation Studies and Rate Design 

25-6.04364 Electric Utilities Dismantlement Studies 

25-6.04365 Nuclear Decommissioning 

25-6.0437 Cost of Service Load Research 

25-6.0438 Non-Firm Electric Service - Terms and Conditions 

25-6.0439 Territorial Agreements and Disputes for Electric Utilities – Definitions 

25-6.0440 Territorial Agreements for Electric Utilities 

25-6.0441 Territorial Disputes for Electric Utilities 

25-6.0442 Customer Participation 

25-6.044 Continuity of Service 

25-6.0455 Annual Distribution Service Reliability Report 

25-6.046 Voltage Standards 

25-6.048 Limiting Connected Load 

25-6.050 Location of Meters 

25-6.052 Test Procedures and Accuracies of Consumption Metering Devices 

25-6.054 Laboratory Standards 

25-6.055 Portable Standards 

25-6.056 Metering Device Test Plans 

25-6.058 Determination of Average Meter Error 

25-6.059 Meter Test by Request 

25-6.060 Meter Test – Refereed Dispute 

25-6.061 Relocation of Poles 

25-6.062 Inspection of Wires and Equipment 

25-6.064 Extension of Facilities; Contribution in Aid of Construction 

25-6.065(10) Interconnection and Metering of Customer-Owned Renewable Generation 

25-6.074 Applicability 

25-6.075 Definitions 

25-6.076 Rights of Way and Easements 

25-6.077 Installation of Underground Distribution Systems Within New Subdivisions 

25-6.078 Schedule of Charges 

25-6.080 Advances by Applicant 

25-6.093 Information to Customers 

25-6.094 Complaints and Service Requests 

25-6.095 Initiation of Service 

25-6.097 Customer Deposits 

25-6.099 Meter Readings 

25-6.100 Customer Billings 

25-6.101 Delinquent Bills 

25-6.102 Conjunctive Billing 

25-6.103 Adjustment of Bills for Meter Error 

25-6.105 Refusal or Discontinuance of Service by Utility 

25-6.106 Underbillings and Overbillings of Energy 

25-6.115 Facility Charges for Conversion of Existing Overhead Investor-owned Distribution Facilities 
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25-6.135 Annual Reports 

25-6.1352 Earnings Surveillance Report 

25-6.1353 Forecasted Earnings Surveillance Report 

25-6.140 Test Year Notification; Proposed Agency Action Notification 

 
CHAPTER 25-7 

GAS SERVICE BY GAS PUBLIC UTILITIES 

 
25-7.003 Definitions 

25-7.0131 Regulatory Assessment Fees; Gas Utilities, Gas Municipals, and Gas Districts 

25-7.014 Records and Reports in General 

25-7.0141 Allowance for Funds Used During Construction 

25-7.0143 Use of Accumulated Provision Accounts 228.1, 228.2, and 228.4 

25-7.015 Location and Preservation of Records 

25-7.0151 Audit Access to Records 

25-7.018 Record of Interruptions 

25-7.019 Record of Applications for Service 

25-7.020 Record of Complaints 

25-7.021 Records of Meters and Meter Tests 

25-7.022 Customer Account Records 

25-7.033 Tariffs 

25-7.0335 Transportation Service 

25-7.037 Change in Character of Service 

25-7.039 Natural Gas Utility Minimum Filing Requirements; Commission Designee 

25-7.042 Recovery of Economic Development Expenses 

25-7.045 Depreciation 

25-7.046 Subcategories of Gas Plant for Depreciation 

25-7.0461 Capitalization Versus Expensing 

25-7.047 Territorial Agreements and Disputes for Natural Gas Utilities – Definitions 

25-7.0471 Territorial Agreements for Natural Gas Utilities 

25-7.0472 Territorial Disputes for Natural Gas Utilities 

25-7.0473 Customer Participation 

25-7.054 Extension of Facilities 

25-7.057 Temporary Service 

25-7.058 Resale 

25-7.061 Meter Testing Equipment 

25-7.062 Meter Testing Methods 

25-7.064 Meter Testing for Accuracy 

25-7.065 Meter Test by Request 

25-7.066 Meter Test – Refereed Disputes 

25-7.070 Sealing Meters 

25-7.072 Code of Conduct 

25-7.079 Information to Customers 

25-7.080 Complaints – Service Requests 

25-7.081 Initiation of Service 

25-7.083 Customer Deposits 

25-7.084 Meter Readings 

25-7.085 Customer Billing 

25-7.0851 Underbillings and Overbillings 
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25-7.0852 Unauthorized Use 

25-7.086 Conjunctive or Cumulative Billing 

25-7.087 Adjustment of Bills for Meter Error 

25-7.088 Termination of Service by Customer 

25-7.089 Refusal or Discontinuance of Service by Utility 

25-7.090 Delinquent Bills 

25-7.100 Annual Report 

25-7.101 Regulatory Assessment Fees; Natural Gas Transmission Companies 

25-7.135 Annual Reports 

25-7.1352 Earnings Surveillance Report 

25-7.1353 Forecasted Earnings Surveillance Report 

25-7.140 Test Year Notification; Proposed Agency Action Notification 

 
CHAPTER 25-8 

APPLICATION FOR AUTHORITY TO ISSUE AND SELL SECURITIES 

 
25-8.001 Applicability 

25-8.002 Contents of Application 

25-8.003 Required Exhibits 

25-8.004 Additional Information 

25-8.005 Form and Style 

25-8.006 Number of Copies 

25-8.007 Signature; False Statements 

25-8.008 Commission Action 

25-8.009 Consummation Reports 

25-8.010 Omission of Duplicate Information 

 
CHAPTER 25-9 

CONSTRUCTION AND FILING OF TARIFFS BY PUBLIC UTILITIES 

 
25-9.001 Application and Scope 

25-9.002 Definitions 

25-9.003 Information to Public 

25-9.004 General Filing Instructions 

25-9.005 Information to Accompany Filings 

25-9.006 Size and Form of Tariffs 

25-9.007 Gas ‒ Electric – Water – Wastewater Utility Tariffs 

25-9.009 Numbering and General Data Required for Each Sheet 

25-9.010 Numbering of Supplements and Additions 

25-9.020 Front Cover 

25-9.021 Title Page 

25-9.022 Table of Contents 

25-9.023 Description of Territory Served 

25-9.024 Miscellaneous 

25-9.025 Technical Terms and Abbreviations 

25-9.026 Index of Rules and Regulations 

25-9.027 Rules and Regulations 

25-9.028 List of Communities Served 

25-9.029 Index of Rate or Exchange Schedules 

25-9.030 Rate Schedules – General 

25-9.031 Electric – Gas – Water – Wastewater Utility Rate Schedules 

25-9.033 Standard Forms 
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25-9.034 Contracts and Agreements 

25-9.044 Change of Ownership 

25-9.045 Withdrawal of Tariffs 

25-9.051 Definitions 

25-9.052 General Filing Instructions 

25-9.0525 Municipal Surcharge on Customers Outside Municipal Limits 

25-9.053 Evaluation of Filings 

25-9.054 Size and Form of Documentation 

25-9.055 Electric Utility Documentation 

25-9.056 Numbering and General Data Required for Each Sheet 

25-9.060 Front Cover 

25-9.061 Title Page 

25-9.062 Table of Contents 

25-9.063 Description of Territory Served 

25-9.064 Miscellaneous 

25-9.065 List of Communities Served 

25-9.066 Index of Rate Schedules 

25-9.067 Rate Schedules 

25-9.068 Electric Utility Rate Schedules 

25-9.069 Standard Forms and Blank Bill Form 

25-9.070 Contracts and Agreements 

25-9.071 Back Cover 

 
CHAPTER 25-12 

SAFETY OF GAS TRANSPORTATION BY PIPELINE 

 
25-12.004 Definitions 

25-12.007 Commission Compliance Evaluations 

25-12.009 Safety 

25-12.028 Marking of Materials 

25-12.030 Construction Inspection 

25-12.050 Facility Identification 

25-12.060 General Records 

25-12.080 General 

25-12.082 Construction Notice 

25-12.084 Notice of Accidents and Outages 

25-12.085 Written Annual Reports Required 

25-12.0861 Response to Commission Staff Inquiries 

 
CHAPTER 25-14 

LIMITATION ON RATES, CHARGES AND TARIFFS 

 
25-14.001 In General 

25-14.004 Effect of Parent Debt on Federal Corporate Income Tax 

25-14.010 Accounting for Deferred Taxes from Intercompany Profits 

25-14.011 Procedures for Processing Ruling Requests to be Filed with the Internal Revenue Service 

25-14.012 Accounting for Postretirement Benefits Other Than Pensions 

25-14.013 Accounting for Deferred Income Taxes Under SFAS 109 

25-14.014 Accounting for Asset Retirement Obligations Under SFAS 143 
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CHAPTER 25-17 

CONSERVATION 

 
25-17.001 General Information 

25-17.0021 Goals for Electric Utilities 

25-17.003 Energy Audits 

25-17.008 Conservation and Self-Service Wheeling Cost Effectiveness Data Reporting Format 

25-17.009 Requirements for Reporting Cost Effectiveness Data for Demand Side Management Programs of 

Natural Gas Utilities 

25-17.015 Energy Conservation Cost Recovery 

25-17.080 Definitions and Qualifying Criteria 

25-17.082 The Utility’s Obligation to Purchase; Customer's Selection of Billing Method 

25-17.0825 As-Available Energy 

25-17.0832 Firm Capacity and Energy Contracts 

25-17.0834 Settlement of Disputes in Contract Negotiations 

25-17.0836 Modification to Existing Contracts; Explanation of When Approval Is Required 

25-17.0837 Negotiations with Other Utility and Nonutility Generating Facilities 

25-17.084 The Utility’s Obligation to Sell 

25-17.086 Periods During Which Purchases Are Not Required 

25-17.087 Interconnection and Standards 

25-17.0883 Conditions Requiring Transmission Service for Self-service 

25-17.0889 Transmission Service for Qualifying Facilities 

25-17.091 Governmental Solid Waste Energy and Capacity 

25-17.200 Application and Scope 

25-17.210 Definitions 

25-17.220 Qualifying Criteria 

25-17.230 The Utility’s Obligation to Purchase and Sell 

25-17.240 Negotiated Contracts 

25-17.250 Standard Offer Contracts 

25-17.260 Subscription Limits 

25-17.270 Changes in Environmental and Governmental Regulations 

25-17.280 Tradable Renewable Energy Credits (TRECs) 

25-17.290 Imputed Debt Equivalent Adjustments 

25-17.300 Reporting 

25-17.310 Dispute Resolution 

 
CHAPTER 25-18 

UTILITY AND COMMUNICATIONS POLES 

 

25-18.010 Pole Attachment Complaints 

 
CHAPTER 25-21 

RULES GOVERNING INTERNAL ORGANIZATION AND OPERATION 

 
25-21.050 Acceptance of Gifts 

 
CHAPTER 25-22 

RULES GOVERNING PRACTICE AND PROCEDURE 

 
25-22.001 Notice of Meeting or Workshop 

25-22.0021 Agenda Conference Participation 

25-22.0022 Oral Argument Rule 

25-22.006 Confidential Information 

25-22.029 Point of Entry Into Proposed Agency Action Proceedings 
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25-22.030 Injunctions 

25-22.032 Customer Complaints 

25-22.036 Initiation of Formal Proceedings 

25-22.0365 Expedited Dispute Resolution Process for Telecommunications Companies 

25-22.0376 Reconsideration of Non-Final Orders 

25-22.0405 Notices of Hearing 

25-22.0406 Notice and Public Information on General Rate Increase Requests and Petitions for Limited 

Proceedings by Electric and Gas Utilities 

25-22.0407 Notice of and Public Information for General Rate Increase Requests by Water and Wastewater 

Utilities 

25-22.045 Subpoenas 

25-22.060 Motion for Reconsideration of Final Orders 

25-22.061 Stay Pending Judicial Review 

25-22.070 Ten-Year Site Plans – Definitions 

25-22.071 Submission and Review of the Ten-Year Site Plans 

25-22.072 Contents of Ten-Year Site Plans 

25-22.075 Transmission Line Permitting Proceedings 

25-22.076 Contents of Petition 

25-22.080 Electrical Power Plant Permitting Proceedings 

25-22.081 Contents of Petition 

25-22.082 Selection of Generating Capacity 

25-22.090 Natural Gas Transmission Pipeline Permitting Proceedings 

25-22.091 Contents of Petition 

 
CHAPTER 25-30 

WATER AND WASTEWATER UTILITY RULES 

 
25-30.010 Rules for General Application 

25-30.011 Application and Scope 

25-30.020 Fees Required to be Paid by Water and Wastewater Utilities 

25-30.025 Official Date of Filing 

25-30.029 Legal Description of Service Area 

25-30.030 Notice of Application and of Customer Meeting 

25-30.031 Written Objection 

25-30.032 Combined Applications 

25-30.033 Application for Original Certificate of Authorization and Initial Rates and Charges 

25-30.034 Application for Original Certificate of Authorization for Existing Utility Currently Charging for 

Service 

25-30.035 Application for Original Certificate of Authorization Following Rescission of Jurisdiction by a 

County 

25-30.036 Application for Amendment to Certificate of Authorization to Extend or Delete Service Area 

25-30.037 Application for Authority to Transfer 

25-30.0372 Alternative Procedure for Establishing Rate Base Value of Acquired Utility System 

25-30.038 Application for Transfer to a Governmental Authority 

25-30.039 Notice of Name Change 

25-30.050 Municipal or County Franchise Fee 

25-30.055 Systems with a Capacity or Proposed Capacity to Serve 100 or Fewer Persons 

25-30.090 Abandonments 

25-30.091 Petition to Revoke Water Certificate of Authorization 

25-30.110 Records and Reports; Annual Reports 

25-30.115 Uniform System of Accounts for Water and Wastewater Utilities 

25-30.116 Allowance for Funds Used During Construction 

25-30.117 Accounting for Pension Costs 
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25-30.120 Regulatory Assessment Fees; Water and Wastewater Utilities 

25-30.125 System Maps and Records 

25-30.130 Record of Complaints 

25-30.135 Tariffs, Rules and Miscellaneous Requirements 

25-30.140 Depreciation 

25-30.145 Audit Access to Records 

25-30.210 Definitions 

25-30.225 Plant and Facilities 

25-30.230 Service Facilities 

25-30.231 Extent of System Which Utility Shall Maintain 

25-30.235 Safety 

25-30.240 Change in Character of Service 

25-30.245 Accidents 

 

25-30.250 Continuity of Service 

25-30.251 Record and Report of Interruptions 

25-30.255 Measurement of Service for Water Utilities 

25-30.260 Meter Installation 

25-30.261 Meter Readings 

25-30.262 Meter Accuracy Requirements 

25-30.263 Meter Test Methods 

25-30.264 Meter Testing Equipment 

25-30.265 Periodic Meter Tests 

25-30.266 Meter Test by Request 

25-30.267 Record of Meter Tests 

25-30.310 Initiation of Service 

25-30.311 Customer Deposits 

25-30.315 Temporary Service 

25-30.320 Refusal or Discontinuance of Service 

25-30.325 Termination of Service by Customer 

25-30.330 Information to Customers 

25-30.335 Customer Billing 

25-30.340 Adjustment of Bills for Meter Error 

25-30.345 Customer Service Charges 

25-30.350 Underbillings and Overbillings for Water and Wastewater Service 

25-30.355 Complaints 

25-30.410 Definitions 

25-30.415 Return on Common Equity 

25-30.431 Used and Useful Consideration 

25-30.432 Wastewater Treatment Plant Used and Useful Calculations 

25-30.4325 Water Treatment and Storage Used and Useful Calculations 

25-30.433 Rate Case Proceedings 

25-30.434 Application for Allowance for Funds Prudently Invested (AFPI) Charges 

25-30.4345 Notice of Requests for New or Revised Service Availability Charges or Policies and Notice of 

Requests for Allowance for Funds Prudently Invested (AFPI) Charges 

25-30.436 General Information and Instructions Required of Class A and B Water and Wastewater Utilities 

in an Application for Rate Increase 

25-30.437 Financial, Rate and Engineering Information Required of Class A and B Water and Wastewater 

Utilities in an Application for Rate Increase 

25-30.4415 Additional Information Required in Application for Rate Increase by Utilities Seeking to Recover 

the Cost of Investment in the Public Interest 

25-30.442 Duplicate Information 
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25-30.445 General  Information  and  Instructions  Required  of  Water  and  Wastewater  Utilities  in  an 

Application for a Limited Proceeding 

25-30.446 Notice of and Public Information for Application for Limited Proceeding Rate Increase 

25-30.450 Burden of Proof and Audit Provisions 

25-30.455 Staff Assistance in Rate Cases 

25-30.456 Staff Assistance in Alternative Rate Setting 

25-30.457 Limited Alternative Rate Increase 

25-30.4575  Operating Ratio Methodology 

25-30.458 Notice of and Public Information for Application for Limited Alternative Rate Increase 

25-30.460 Application for Miscellaneous Service Charges 

25-30.465 Private Fire Protection Rates 

25-30.4705 Calculation of Rate Reduction After Rate Case Expense is Amortized 

25-30.475 Effective Date of Approved Tariffs 

25-30.510 Applicability 

25-30.515 Definitions 

25-30.525 Application for Extension of Service 

25-30.530 Response to Applications for Extension of Service Within a Utility’s Certificated Territory, Cost 

Estimates 

25-30.540 Agreements for Service, Performance Under Agreements 

25-30.550 Filing of Agreements; Approval of Contracts 

25-30.555 Guaranteed Revenue Agreements 

25-30.560 Disputes 

25-30.565 Application for Approval of New or Revised Service Availability Policy or Charges 

25-30.580 Guidelines for Designing Service Availability Policy 

25-30.585 Developer Service Availability Charges 

 
CHAPTER 25-40 

EXCEPTIONS TO THE UNIFORM RULES OF PROCEDURE 

 
25-40.001 Exceptions to the Uniform Rules of Procedure 


