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Auditor General Feb. 2011 DFS Treasury |Finding 1: The Treasury's investment policies, procedures and web site CLOSED: Treasury staff reviewed policies, procedures and web
Report No. 2012- Investment  [disclosures could be improved by amending them to include certain provisions  |site disclosures and made further updates to the Comprehensive
008 Policiesand |recommended by Government Finance Officer Association Guidance. Investment Policy which were reviewed and approved by the
Prior Audit |Recommendation: The Treasury amend its investment policies, procedures and |Investment Committee. Treasury also enhanced procedures and the
Follow-up  |web site disclosures, as applicable, to incorporate coverage of share valuation,  [web site to incorporate changes deemed appropriate.

structured investments and derivatives, standards of care, safeguarding and
custody of securities, internal controls, reporting, investment policy review and
approval, Investment Committee members, and Investment Committee meeting
minutes. We also recommend that Treasury submit its policies, procedures, and
Web site disclosures to its investment consultant for review.

Finding 2: The Department should continue its efforts, in consultation with the
Legislature, to affect changes to current Florida law that would allow for a
functional Qualified Public Depository Oversight Board.

Recommendation: The Department continue to pursue the establishment of an
advisory committee.

ONGOING: Treasury staff worked with the Florida Bankers
Association (FBA) concerning revisions to Chapter 280, Florida
Statutes. The proposed changes would have included the removal of
the Bank Oversight Board and reestablishment of the Qualified
Public Depository Advisory Board. The necessary changes were not
adopted during the Legislative session. Treasury continues to work
with the Department's legislative staff and the FBA regarding the
changes.
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Finding 3: The Department had not adopted rules to enumerate the
circumstances under which collateral pledging levels may differ from levels
computed under existing law and rule.

Recommendation: The Department amend its rules as necessary to enumerate
the circumstances under which analysts may change the collateral pledging levels
from those computed by CAP.

ONGOING: Chapter 280, Florida Statutes, was not updated in the
Legislative session. Treasury is currently pursuing an update to the
Rule, as an individual issue.

Finding 4: The Department had not adopted rules identifying the conditions
under which a Qualified Public Depository (QPD) with low financial condition
rankings may submit a request to delay the provision of additional collateral,
criteria to evaluate such a request, or the time frame within which a hardship case
must ultimately meet a required collateral level.

Recommendation: The Department establish by rule the conditions under which
a hardship request may be submitted by a QPD, the criteria to be used by the
Department to evaluate hardship requests, and the maximum time frame within
which a transition to a required collateral level must be completed.

ONGOING: Chapter 280, Florida Statutes, was not updated in the
Legislative session. Treasury is currently pursuing an update to the
Rule, as an individual issue.

Finding 5: Subsidiary worksheets used to track and value abandoned securities
continued to contain inaccurate and incomplete information.

Recommendation: The Bureau of Unclaimed Property reconcile all investment
worksheets to UPMIS. Additionally, the Bureau should continue its efforts to
determine the feasibility of making changes to UPMIS to accommodate the
tracking and valuation of investments held by outside holders. Additionally, the
Bureau should ensure that investments are appropriately valued.

CLOSED: The Bureau contracted with another securities

custodian, eliminating the need for investment tracking spreadsheets.

Transfer agents send all securities directly to the custodian and the
custodian tracks the value of the security and provides securities
information to the Bureau.
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Auditor General July 2011 DFS Florida |Finding 1: The access privileges of some Department users were not appropriate] CLOSED: The Division of Accounting and Auditing updated the
Report No. 2012- Accounting |for their job responsibilities. access control procedure for the systems in question. The Division
016 Information |Recommendation: The Department should limit user access privileges to only |also developed access control reports to support quarterly
Resource  |what is necessary for user job responsibilities. Additionally, the Department monitoring activities. The Division of Information Systems (DIS)
(FLAIR) should ensure that periodic reviews of DAC and HAC Statewide access limited access privileges, as applicable. DIS also modified the
Subsystem  |privileges contain sufficient information to determine whether assigned access  |access review reports to include sufficient detail for determining the
privileges remain appropriate and commensurate with job responsibilities. The  [appropriateness of access privileges.
Department should also expand its review of Payroll Component access
privileges to include users within DIS.
Auditor General July 2011 DFS Florida [Finding 2: The Department did not disable network access privileges of some |CLOSED: In June 2011, the Department procured a monitoring
Report No. 2012- Accounting |former employees in a timely manner. tool to more accurately record the date privileges were disabled. On
016 Information |Recommendation: The Department should enhance its practices to ensure that [July 13, 2011, the DIS implemented this tool and, since that time has
(...contd) Resource network access privileges of all former employees are disabled in a timely been capturing these records. The Department updated its policies
(FLAIR) manner. and procedures related to timely disablement of access privileges
Subsystem and implemented a process to perform periodic checks of employee

separations to ensure network accounts are disabled.

Finding 3: Certain Department security controls needed improvement.
Recommendation: The Department should improve security controls related to
security event logging, logical access, and data transmission.

CLOSED: The Department enhanced the noted security controls to
ensure the confidentiality, integrity, and availability of data and IT
resources.

Finding 4: Contrary to the requirements of the State of Florida, General
Records Schedule for the retention of access control records, the Department
did not retain some network and Natural Security access control records.
Recommendation: The Department should ensure that access control records
are retained as required by the General Records Schedule.

CLOSED: InJune 2011, the Department procured a monitoring
tool to ensure that records were captured and retained in accordance
with the General Records Schedule. On July 13, 2011, the DIS
implemented this tool and since that time has been capturing and
retaining these records. Additionally, on August 7, 2011, the
Division enhanced Natural Security logging to ensure proper
retention of those records, as well.
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Finding 5: The Department did not maintain a comprehensive configuration
repository of its IT infrastructure and applications.

Recommendation: The Department should implement a central comprehensive
configuration repository to facilitate management and control of its IT
infrastructure and applications.

ONGOING: The Department is leveraging multiple repository
solutions to expand management of its information technology
infrastructure. Existing repositories were updated, as needed. In
2010, the Department procured enhancements to existing
configuration management tools to facilitate management and
control of its IT infrastructure and applications. The Division of
Information Systems completed one tool enhancement and dedicated
resources to work toward deployment of the second enhancement.

Finding 6: The Department did not provide initial security awareness training
for some agency workers or periodic refresher training for all agency workers.
Recommendation: The Department should provide initial and periodic refresher
security awareness training for all Department workers, including salaried
employees, contractors, volunteers, and OPS employees.

CLOSED: In April 2010, the DIS procured a Security Awareness
Training tool. New Department workers are registered for training
by DIS when a request is received to provide access to IT resources.
DIS implemented a process to follow-up with workers to ensure that
training is completed within 30 days of hire. Department workers are
also required to complete refresher training on an annual basis.

Finding 7: The Department's firewall configuration management controls
needed improvement.

Recommendation: The Department should ensure that all changes to the
firewall configuration are approved and tested and that affected users are notified
of the changes as provided in the Firewall Configuration Procedure.

CLOSED: DIS completed enhancement of its firewall
configuration procedures in March 2012.

Finding 8: Some Department policies and procedures were outdated, inaccurate,
lacking, or not effectively disseminated to staff. The Department also lacked
written procedures for some Departmental Accounting Component (DAC) access
control processes.

Recommendation: The Department should update and correct inaccuracies in
existing policies and procedures. Additionally, the Department should ensure
that procedures are communicated and made available to all appropriate staff.

CLOSED: The policies in question were updated by the
Department. Procedures were put in place to require a periodic
review of Department policies and procedures. Additionally, a new
procedure was implemented to ensure that Department staff are
made aware of changes in policy. Two of the Divisions in question
placed their internal policies and procedures on the Divisions'
Intranet Site to ensure they remain accessible.
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Auditor General Feb. 2011 |DFS Division of|Finding 1: The Department had not prepared detailed analyses comparing CLOSED: The Department continues to provide the Legislature

Report No. 2012-
026

Agent and
Agency
Services

particular categories of regulatory costs to the revenues designated to cover those
costs.

Recommendation: The Department conduct periodic comparisons of the costs
of industry regulation and the associated designated fees and taxes. Any
indicated need for changes in rate should be brought to the Legislature's
attention.

with quarterly analyses of Insurance Regulatory Trust Fund (IRTF)
revenues and expenditures. The quarterly Trust Fund Analysis
Reports provide the Legislature with the information on IRTF
revenues and program expenditures necessary to make decisions
regarding rate changes.

Finding 2: The Division had not provided for adequate oversight of the
information technology controls relevant to the system used to support Division
licensing functions.

Recommendation: The Division amend the information technology services
contract and the Department make or obtain an independent periodic assessment
of the contractor's relevant internal controls.

CLOSED: On July 2, 2011, the Department entered into a new
agreement with the contractor which included provisions requiring
the contractor to comply with the Department's policies and
procedures and standards for information technology functions
within the Department. Through the new contract and the
contractor's required use of the Department's Change Management
Process and Information Systems Development Methodology, the
Department provided the appropriate internal control framework.

Finding 3: The Department had not properly assessed and collected certain
required fees.

Recommendation: The Department continue its efforts to implement procedures
to assess and collect all required fees.

CLOSED: System changes were deployed January 18, 2012, to
begin collecting the noted fees.

Finding 4: A significant number of investigations were not closed within
Department established timeframes.

Recommendation: The Bureau should take steps to improve the timeliness of
investigations.

CLOSED: In June 2012, the Division deployed a new case tracking
system that facilitated additional process improvements allowing for
further reductions in the overall time to complete investigations. In
addition, Division leaders continue to stress to staff the importance
of timely completion of investigative cases, while maintaining the
integrity and quality of the investigation. Efforts to date have
resulted in improvements in the timeliness of investigations.
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Auditor General June 2011 DFS Division [Finding 1: The Division did not adequately monitor third-party administrators |ONGOING: The Division continues to refine a coordinated, long-
Report No. 2012- of Risk engaged to provide workers' compensation case management administrative term strategy to strengthen monitoring of third party administrators.
067 Management [services and pharmacy benefits management. The Division has undertaken certain initiatives and longer-term
Monitoring of [Recommendations: The Division: planning consisting of the following: a) The Division established a
Third-Party |+ Comply with its policies and procedures related to performing required Contract Monitoring Unit which is staffed with four employees. The

Administrators

payment audits, medical reimbursement audits, and audit tests of TPA
reimbursements.

* Develop specific policies and procedures to require periodic audits of
pharmaceutical claims paid by the Division’s pharmaceutical benefit service
provider.

* Perform on-site monitoring of all TPAs.

» Amend TPA contracts to require service auditor reports.

» Establish a database or obtain access to TPA data containing detailed
information on claims paid.

Division requested and was authorized for another two positions
effective 7/1/13; b) The Division continues to update and create
policies and procedures related to contract monitoring functions; c)
The Division contracted with an outside consultant which reviewed
the activities of three of the Division's contracted providers. As a
result of the reviews, the Division has worked with the contractors to
implement corrective actions; d) The Division began contract
negotiations and undertook certain actions to transition legacy
claims to alternative service providers in an effort to improve
management of the claims; e) The Contract Monitoring Unit started
performing quarterly audits related to service provider payments and
routinely reviews performance metrics for the service providers; f)
The Division executed an amendment with a pharmaceutical TPA to
increase accountability provisions and which defines how
repackaged drugs are priced and defines the source used for average
wholesale price; g) The Division obtained service auditor reports for
current medical service-related TPA's; and h) the Division is in the
process of procuring a new Risk Management Information System
with the capability to capture claims data sufficient to enhance the
Division's ability to monitor and evaluate the appropriateness of
payments and provide additional support for the detection of
potentially fraudulent activity.
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Auditor General 9/1/2011 DFS STARS |Finding 1: The access privileges of some employees, contractors, and external [CLOSED: The Division of Risk Management (DRM) reviewed and
Report No. 2012- (Information [users were not necessary for the users’ assigned job responsibilities and did not  |limited user access privileges to the STARS application to only
071 Technology |enforce an appropriate separation of duties. Additionally, contrary to those privileges necessary based on user job responsibility.
Operational |Department Policy, the Division lacked written procedures for controlling access |Additionally, the DRM created access control procedures for
Audit) to the STARS application. controlling access to STARS. In conjunction with the new

Recommendations: The Department should limit access privileges to STARS
resources to only what is needed to perform job responsibilities. The Department
should also evaluate employee job responsibilities relating to STARS and make
appropriate changes to enforce an appropriate separation of incompatible duties.
Additionally, the Department should develop written procedures for controlling
access to the STARS application.

procedures, the DRM implemented quarterly access reviews to
ensure privileges remain appropriate in accordance with Department
Policy.

Finding 2: Authorization documentation for STARS access privileges for some
users was missing or incomplete.

Recommendation: The Department should maintain complete documentation of
management authorization for user access to STARS that specifies the security
profiles assigned to the users.

CLOSED: The DRM continues to ensure that user access
authorizations are appropriately documented and specify the access
privileges being requested for the users. Additionally, the Division
approved and implemented the STARS Access Control Policy.

Finding 3: Department records of network access deactivation dates were
manually prepared rather than system-generated, which may lessen
management’s assurance of the reliability and completeness of the records. In
addition, contrary to Department Policy, the Department did not document the
deactivation of access to the STARS application. We also noted the Department
did not timely deactivate the STARS server administrator access privileges of
one former contractor.

Recommendation: The Department should comply with AP&P 4-05 and also
enhance its practices to ensure that access privileges of all former employees and
contractors are deactivated in a timely manner.

CLOSED: The Department and DRM enhanced procedures to
ensure timely disablement of network access privileges for
separating employees, and the complete documentation of
disablement tasks. In June 2011, the Department procured a
monitoring tool to more accurately record the date network
privileges are disabled. On July 13, 2011 the Department
implemented this tool and since that time has been capturing these
records.
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Auditor General 9/1/2011 DFS STARS |Finding 4: Contrary to the State of Florida, General Records Schedule CLOSED: The DRM revised its access control procedures to
Report No. 2012- (Information [requirements for the retention of access control records, the Department did not |eliminate the reissuance and reactivation of STARS user IDs to
071 (...contd) Technology |retain complete access control records. ensure that access control records for separated employees are
Operational |Recommendation: The Department should retain access control records as appropriately maintained in STARS. Additionally, in accordance
Audit) required by the General Records Schedule . with the General Records Schedule, the Division implemented a

process for preserving the access control records outside of the
application for both separated employees and employees whose
access has been modified. In June 2011, the Department procured a
monitoring tool to more accurately record the date network
privileges are disabled. On July 13, 2011, the Division of
Information Systems implemented this tool and since that time has
been capturing these records.

Finding 5: Contrary to Agency for Enterprise Information Technology (AEIT)
Rules and Department Policy, some generic and shared user identification codes
(IDs) existed with access privileges to STARS data and IT resources.
Recommendation: The Department should assign unique user 1Ds to each
individual who is authorized to access STARS data and IT resources.

CLOSED: DRM limited the use of generic user IDs within the
STARS application by deactivating the three accounts that were no
longer being utilized. Additionally, DRM management instructed
staff on Department policy prohibiting the sharing of network user
ID’s. The Division of Information Systems created individual
STARS database administrative accounts for the Database
Administrators.

Finding 6: The Department’s review of the appropriateness of STARS user
access privileges was not conducted on a sufficiently frequent basis.
Additionally, documentation of access reviews conducted was not retained and
results of the reviews were not reported, contrary to Department Policy .
Recommendation: The Department should ensure that STARS access privileges
are reviewed quarterly as required by AP&P 4-05. Additionally, the Department
should retain documentation of access reviews and report the results to the
Division of Information Systems Compliance Office.

CLOSED: DRM revised its procedures to ensure that quarterly
reviews of access privileges are conducted and that documentation
of reviews is retained.
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Auditor General 9/1/2011 DFS STARS |Finding 7: Certain Department security controls related to user authentication, [ONGOING: The Department continues to enhance security
Report No. 2012- (Information [session controls and logging needed improvement. controls in the areas noted in the report. Additionally, DRM is
071  (...contd) Technology |Recommendation: The Department should implement appropriate security working to procure an Insurance Management System which will
Operational [controls related to these areas. include functionality to better meet this requirement.
Audit)

Finding 8: STARS application program change controls needed improvement
and the Department had not established written procedures for managing changes
to the STARS application.

Recommendation: The Department should establish and follow written
procedures for managing changes to the STARS application. The Department
should also implement a process for monitoring the movement of program
changes into production.

CLOSED: DRM enhanced its change management process to
ensure that changes to STARS are appropriately authorized,
documented, tested, and approved. Additionally, DRM approved
and implemented a formal policy to ensure that changes are properly
documented and approved.

Finding 9: STARS lacked a data edit to disallow the payment of medical
benefits incurred after the date of denial for controverted claims. Also, no
reporting was in place to allow claims supervisors to monitor the payment of
benefits on controverted claims.

Recommendation: The Department should establish the appropriate data edit in
STARS. Until the edit is established, the Department should implement
exception reporting and monitoring to detect and follow-up on such payments,
should they occur.

ONGOING: DRM continues to provide a Controverted Claims
with Payments report to Claims staff for review on a monthly basis.
Additionally, the Department is working to procure an Information
Management System which will include functionality to meet this
requirement.

Finding 10: Confidential and exempt workers’ compensation claims information
was not encrypted in some transmissions.

Recommendation: The Department should implement appropriate controls to
ensure the transmission and receipt of confidential and exempt information is
secured.

CLOSED: The Division of Information Systems enhanced the
Department’s IT infrastructure to provide multiple technologies to
facilitate the secure transmission of confidential and exempt
information. The DRM continues to work with the Third Party
Administrators to ensure that information exchanged with the
Department is transmitted in a secure manner.
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Finding 11: The Department did not monitor payments for medical servicesto |[CLOSED: DRM implemented a new process with Genex to
providers from the Genex billing process to ensure claims were paid within 45  [identify and correct payment delay issues and continues to follow the
days of receipt. process established with Genex to identify and correct payment
Recommendation: The Department should monitor billing claims for medical [delay issues. Additionally, the Department is working to procure an
services to ensure claims are paid within 45 days of receipt. Information Management System which will include functionality to
meet this requirement.
Auditor General 9/1/2011 DFS STARS |Finding 12: Sub-annual filings on open claims to the Division of Workers' CLOSED: DRM implemented a process to review the internal
Report No. 2012- (Information |Compensation were not always timely. Also, no reporting mechanism existed in |DWC-13 reports in conjunction with the Missing SA Report to
071 (....contd) Technology |STARS to allow Division staff to proactively ensure that filings were completed |ensure that past due reports are filed. Since implementation of this
Operational |in a timely manner and appropriately filed. process on September 1, 2012, the Division reduced the number of
Audit) Recommendation: The Department should ensure that sub-annual claim cost  [past due reports. Additionally the Department is working to procure

reports are filed with the Division of Workers' Compensation as required within
the time frame specified. Also, the Department should review the Missing SA
Report to ensure that past due reports are filed.

an Information Management System which will include functionality
to meet this requirement.

Finding 13: Data reconciliation procedures were lacking between STARS and
the temporary total disability (TTD) database.

Recommendation: The Department should implement the necessary controls to
ensure that data transfers between STARS and the TTD database are complete
and accurate. Additionally, the Department should implement procedures for
reconciling the TTD benefit payment data transferred from STARS to the TTD
database, including records written to the append file for manual review.

CLOSED: The Division of Information Systems developed a new
TTD database that DRM is using for the STARS data exchange
reconciliation process. Additionally reconciliation procedures were
developed, approved, and validated. The new TTD database
accepted the data import file and the corresponding reconciliation
procedures were validated.
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Auditor General 6/30/2011 |State of Florida |Finding FS 11-005: The Bureau of Accounting (Bureau) did not, in all CLOSED: The Bureau of Financial Services and the Division of
Report No. 2012- Compliance |instances, identify and correctly record financial accounts and balances related to [Rehabilitation and Liquidation worked closely to ensure that
142 and Internal |the Rehabilitation and Liquidation Trust Fund activities for the fiscal year. financial data provided by the Division for the most recent fiscal
Controls over [Recommendation: The Bureau enhance its fiscal year-end reporting procedures. |year end June 30, 2012 was properly converted from the Other
Financial Comprehensive Basis of Accounting to the Accrual Basis in
Reporting and accordance with Generally Accepted Accounting Principles.
Federal Awards
Auditor General 6/30/2011 |State of Florida |Finding FA 11-034: The Department's procedures established to ensure the CLOSED: The Department implemented procedures to ensure all

Report No. 2012-
142 (...contd)

Compliance
and Internal
Controls over
Financial
Reporting and
Federal Awards

accuracy and completeness of the SWCAP could be improved. Also, the 2012
SWCAP Section I documentation did not include financial information
pertaining to the Northwest Regional Data Center.

Recommendation: The Department implement procedures to ensure all central
service activities are included in the SWCAP and ensure the data center is added
to Section Il of the SWCAP.

central service activities are included in the SWCAP. The NWRDC
was added to Section Il of the 2013 SWCAP submitted on
December 23, 2011.

Finding FA 11-037: The Department did not adequately review the data
presented on the Schedule of Expenditures of Federal Awards (SEFA) and the
notes to the SEFA.

Recommendation: The Department establish review procedures to ensure
amounts reported on the SEFA and the notes to the SEFA are accurate, complete,
and in accordance with OMB Circular A-133 and the Compliance Supplement.

CLOSED: The Department will follow its established review
procedures to ensure that amounts reported on the SEFA and the
notes to the SEFA are accurate, complete, and in accordance with
OMB Circular A-133 and the Compliance Supplement.
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Auditor General | January 2012 | DFS Special [Finding 1: The access privileges of some Department users were not necessary [CLOSED: The Division of Workers' Compensation restricted
Report No. 2012- Disability Trust |for their job responsibilities and did not enforce an appropriate separation of access to SDTF System resources and routinely monitors user access
179 Fund Claims |incompatible job duties. privileges to ensure they remain appropriate. The Division also
Manager 2004 |Recommendation: The Department should limit access privileges to SDTF implemented procedures to monitor the activity of all system users.
System System resources to only those necessary to perform assigned job duties and also
evaluate employee job responsibilities to make applicable changes to enforce an
appropriate separation of incompatible duties.
Finding 2: The Department's review of SDTF System IT resource access CLOSED: In September 2011, the Division of Workers'
privileges needed improvement. Compensation began performing quarterly business unit level
Recommendation: The Department should comply with the provisions of reviews of Special Disability Trust Fund System access privileges.
AP&P 4-05 regarding periodic reviews of access privileges for all SDTF system- [Additionally, the Division of Information Systems initiated the first
related IT resources. review of the access control practices for a sample of secure
applications in November 2012,
Auditor General | January 2012 | DFS Special |Finding 3: Some confidential and exempt SDTF information was accessible by [CLOSED: Access to confidential and exempt information was
Report No. 2012- Disability Trust |individuals who did not have a valid business purpose to access the information. |limited to only those individuals with a valid business purpose for
179 (...contd) Fund Claims [Recommendation: The Department should improve controls protecting the accessing the information.
Manager 2004 |confidentiality of SDTF confidential and exempt information.
System

Finding 4: Certain Department security controls needed improvement.
Recommendation: The Department should improve its security controls related
to access privileges, default local administrator accounts and local server security
event logging.

CLOSED: Management successfully resolved issues noted in the
report or implemented compensating controls.

Finding 5: SDTF System database backups were not regularly being stored at an
off-site location.

Recommendation: The Department should enhance procedures to ensure that a
current copy of the SDTF System database is stored in a secure, off-site location.

CLOSED: On February 20, 2012, the Division of Information
Systems revised backup procedures to ensure the SDTF system
database is backed up on a regular basis and that back-up copies are
stored at a secure off-site location.
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Finding 6: Discrepancies in SDTF System data were noted. Also, system input, [CLOSED: The Division of Workers' Compensation implemented a
processing, and related user controls were deficient. reconciliation process to ensure that SDTF System data accurately
Recommendation: The Department should implement appropriate input, reflects the claim data provided from FLAIR. Additionally, the
processing, and user controls. Division implemented monthly review of change history logs to
ensure that changes to data are accurate and appropriate.

Finding 7: The Department did not reconcile claim payment data in the SDTF |CLOSED: The Division of Workers' Compensation implemented a
system to the FLAIR Subsystem. reconciliation process to ensure that SDTF claim payment data
Recommendation: The Department should implement the necessary exchanged between the SDTF System and FLAIR is complete, valid,
reconciliation controls to ensure that that claim payment data exchanged between [and accurate and that SDTF System claim payment requests are only
the SDTF System and FLAIR is complete, valid, and accurate. submitted once for payment.

Auditor General | January 2012 | DFS Special |Finding 8: Department monitoring of SDTF System logs and reports needed CLOSED: The Division of Workers' Compensation implemented a

Report No. 2012- Disability Trust |improvement. monthly review of change history logs to ensure that changes to data

179 (...contd) Fund Claims |Recommendation: The Department should ensure that SDTF System logs and |are accurate and appropriate.
Manager 2004 [reports are routinely monitored.
System
Auditor General | January 2013 Florida Finding 1: The access privileges of some Department users were not appropriate| CLOSED: The Division of Information Systems and Division of
Report No. 2013- Accounting |for their job responsibilities. Accounting and Auditing limited access privileges to ensure
078 Information |Recommendation: The Department should limit user access privileges to only |appropriate separation of duties.
Resource what is necessary for the users' job responsibilities.
Subsystem
(FLAIR)

Finding 2: The Department did not deactivate the access privileges of some
former employees and contractors in a timely manner.

Recommendation: The Department should enhance its practices to ensure that
network and DAC access privileges of all former employees and contractors are
deactivated in a timely manner.

CLOSED: The Department enhanced procedures to further ensure
timely disablement of network access privileges for separating
employees and implemented a monitoring process to identify past
due disablements. Additionally, the Department continues to
communicate the importance of timely reporting of separations to
ensure timely deactivation of accounts.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Finding 3: The Department did not maintain access authorization forms for CLOSED: Access authorization documentation is completed for all
some users. new employees and for any employees who move positions within
Recommendation: The Department should maintain documentation of the Department. Quarterly access reviews are performed to ensure
management's authorization for user access privileges to move Natural, COBOL, [that all users access to system is authorized. Additionally, the
and UNIX changes into the production environment. Department provided training on procedures to ensure access to the
Department's secure applications is reviewed on a quarterly basis.
Auditor General | January 2013 Florida Finding 4: Certain Department security controls related to security event login, [ONGOING: The Department improved security controls in some
Report No. 2013- Accounting |logical access, the protection of confidential and exempt information, and risk areas noted in the report and will continue to address security
078 (...contd) Information |management needed improvement. controls in other areas, as appropriate.
Resource Recommendation: The Department should improve security controls related to
Subsystem  [security event logging, logical access, the protection of confidential and exempt
(FLAIR) information, and risk management to ensure the confidentiality, integrity, and

availability of data and IT resources.

Finding 5: The Department did not maintain a comprehensive configuration
repository to facilitate the management and control of its IT infrastructure and
applications.

Recommendation: The Department should continue efforts to implement
central comprehensive configuration repository to facilitate the management and
control of its IT infrastructure and applications.

ONGOING: The Department continues to leverage multiple
repository solutions to manage its information technology
infrastructure. EXisting repositories are being updated as needed,
and the remaining phases of the Remedy enhancement are being
planned.

Finding 6: The Department’s monitoring of program changes needed
improvement.

Recommendation: The Department should implement a process to monitor the
status of existing Data Processing Requests (DPR) and ensure that status
information for each DPR is current.

CLOSED: The Division enhanced procedures to ensure that DPR
statuses are updated timely. The Division implemented a process to
review reports of DPRs.
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Finding 7: Department procedures were outdated, inaccurate, or lacking. CLOSED: The Division of Information Systems continues its
Recommendation: The Department should update and correct inaccuracies in  [efforts to review and update existing policies and procedures.
existing procedures. Additionally, pursuant to AP&P 4-05, the Department Internal Policy & Procedure 2.2.01 FLAIR Access Control was
should develop procedures that detail how the business units determine who updated by the Division of Administration informing business units
should have access to their applications. Furthermore, the Department should how to determine who should have access to FLAIR. The Division
develop procedures for approving and assigning access privileges for adding of Accounting and Auditing’s Access Control Business Process
vendors to the Statewide vendor file. Procedures for OLO 4390 were updated to reflect DAC access
changes associated with the Statewide Vendor File.
Auditor General | June 30 2012 Compliance |Finding FS 12-003: The Department's Unclaimed Property Trust Fund Advances|ONGOING: The Department is enhancing its procedures to
Report No. 2013- and Internal |to other funds was understated by $91,730,486 due to errors in calculating implement a more thorough supervisory review of the assumptions
161 Controls Over |estimates of amounts yet to be reclaimed by and paid to unclaimed property used in developing the estimates of future claim payments.
Financial claimants (future claim payments).

Reporting and
Federal Awards

Recommendation: The Department implement a more thorough supervisory
review of the continuing validity of the assumption used in developing the
estimates of future claim payments to claimants.

FS 12-008: The Statewide Financial Reporting Section (SFRS) incorrectly
classified a portion of the General Fund's unassigned fund balance as
nonspendable fund balance.

Recommendation: SFRS should consider the impact of all relevant accounts
affecting fund balance classifications.

CLOSED: SFRS enhanced procedures to ensure that consideration
is given to all relevant accounts impacting the nonspendable fund
balance classification.

Finding FS 12-012: The Department improperly coded Administrative expenses
as Investment activity expense and Other deductions as Withdrawals during the
fiscal year-end financial reporting closing process.

Recommendation: The Department enhance procedures over its fiscal year-end
financial reporting closing process to ensure the Department's accounts are
correctly classified for use in the preparation of the State's financial statements.

ONGOING: The Department is enhancing its procedures to ensure
account balances for the Division of Rehabilitation and Liquidation
are correctly classified on the State's financial statements.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
FA 12-013: The Department's procedures did not ensure that sufficient data was [ONGOING: CMIA procedures were updated January 2013. A
obtained during the 2011-12 fiscal year to calculate an accurate clearance pattern |prior year adjustment will be included in the CMIA Annual Report
for one Federal program. to be submitted December 2013.
Recommendation: The Department should enhance their procedures to ensure
that complete account code information is collected and used to calculate
clearance patterns.
Finding FA 12-030: Reconciliations for the Statewide Cost Allocation Plan ONGOING: The excess balance for the NWRDC was adjusted by
(SWCAP) disclosed two funds with excessive balances. Additionally, SWCAP [correcting the related depreciation. The Department continues to
Section Il did not include all required documentation for the Northwest Regional |work with FDMS on excess balance related to the Purchasing Trust
Data Center (NWRDC). Fund. In addition, the Department requested that NWRDC timely
Recommendation: The Department should require the NWRDC to determine  |[determine the mainframe data processing and storage service rates.
the mainframe data processing and storage services rates. We also recommend
the Department adjust rates as appropriate.
Auditor General | June 30 2012 Compliance |Finding FA 12-013: The Department did not report applicable Homeland CLOSED: All required reports were submitted to the Division of
Report No. 2013- and Internal [Security Grant Program subaward data in the Federal Funding Accountability Emergency Management (DEM) for filing into the online FFATA
161 (...contd) Controls Over [and Transparency Act (FFATA) Subaward Reporting System (FSRS) pursuant to |database. Additionally, the FDFS enhanced its procedures to ensure
Financial Federal regulations. that reports are timely and properly submitted to DEM, who is

Reporting and
Federal Awards

Recommendation: The Department should implement procedures to ensure that
all key data elements are timely reported in FSRS.

responsible for inputting the reports into the FFATA system




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Office of Inspector | September 2012 Audit of the |lIssue 1: Management of the Memorandum of Understanding (MOU) was CLOSED: The Department centralized management of the MOU

General Report
No. IA 12-205

Department'’s
Management of
the
Memorandum
of
Understanding
for the Use of
the DAVID and
DAVE
Databases

inefficient and ineffective.

Recommendation: The Department should centralize management of the MOU
to facilitate a more systematic and coordinated approach for managing the
agreement with DHSMV.

and designated the Division of Information System's Criminal
Justice Information Compliance Officer as the Contract Manager for
the MOU. The Division effected various changes in administration
of the MOU including the development of comprehensive policies
related to use of the DAVE and DAVID databases.

Issue 2: a) User Access permissions were not always timely updated; b)
Quarterly Quality Control reviews were not performed by all entities; c) Policies
and procedures related to the security of the personal data and information
obtained from the databases needed improvement; d) Acknowledgement forms
were not maintained in current status; e) All entities did not monitor database use
on an on-going basis; f) Policies and procedures regarding misuse of DAVID or
DAVE information were inadequate; and g) Protocols for accomplishing the
required annual audit and affirmation needed to be established.
Recommendation: The Department should establish overarching written polices
and procedures related to administration of the MOU and use of the DAVE and
DAVID Databases and enhance processes to ensure compliance with the terms of
the MOU and that personal data obtained from the databases is properly
safeguarded.

ONGOING: The Department implemented a comprehensive
policy and procedure related to usage of the DAVE and DAVID
Databases. Additionally, the Department developed and provided
training for Department staff and updated existing security training.
Department user entities began conducting the required Quarterly
Quality Control reviews and misuse audits. The Division of
Information Systems is updating its Computer Security Incident
Reporting Team (CSIRT) procedures to ensure that security
incidents involving the DAVE and DAVID databases are properly
reported in accordance with the MOU.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Office of Inspector | September 2012 | Audit of the |Issue 3: a) One user entity had been granted access to the DHSMV DAVID ONGOING: The Department implemented a comprehensive policy

General Report
No. IA 12-205
(...contd)

Department'’s
Management of
the
Memorandum
of
Understanding
for the Use of
the DAVID and

database although the entity did not have statutory authority to access the
database; b) The Division of Information Systems was not included in the review
and approval of the MOU to ensure potential information technology security
issues were appropriately addressed prior to execution of the MOU.
Recommendation: The Department needs to improve its contracting procedures
for ensuring that appropriate statutory authority exists prior to executing MOU's
for the exchange of data and information with external sources. Additionally, the
Department should require the Division of Information Systems to review and

and procedure related to usage of the DAVE and DAVID databases
which established a process to validate legal authority for accessing
the databases. The Department continues to revise processes to
ensure proper review and approval of data exchange agreements.

DAVE approve MOUs involving the exchange of data and information with external
Databases |entities.
Office of Inspector | March 31, 2013 Audit of Finding 1: Access permissions were not always timely revoked. ONGOING: The Division of Information Systems (DIS) is in the
General Report Internal Recommendation: The Department should consider enhancing its procedures to [process of reviewing and updating the DAVE and DAVID Access

No. 1A 13-203

Controls Over
Personal Data
Exchanged
Under DHSMV
Memorandum
of
Understanding
and Audit
Follow-up of
1A 12-205

ensure that access is timely revoked and each user entity has a designated back-
up for its Digital Certificate Coordinator (DCC) or Point of Contact (POC)

Control Procedures.




REPORT
NUMBER

PERIOD
ENDING

UNIT/AREA

SUMMARY OF
FINDINGS AND RECOMMENDATIONS

SUMMARY OF
CORRECTIVE ACTION TAKEN

ISSUE
CODE

Finding 2: The Quarterly Quality Control (QQC) access reviews were not
always conducted quarterly. Documentation of four reviews was not adequate in
that some of the reviews contained errors, none denoted the time period covered
by the review, and none evidenced supervisory review and approval.
Recommendation: DIS should consider updating the DAVE and DAVID
Access Control Procedures to require documented supervisory review and
approval of the QQC reviews.

ONGOING: The DIS is currently updating the DAVE and DAVID
Access Control Procedures to require documented supervisory
review and approval of the QQC reviews. The updated procedures
will be provided to the DAVE and DAVID access administrators as
guidance for the performance of the QQC reviews.

Office of Inspector
General Report
No. 1A 13-203

March 31, 2013

Audit of
Internal
Controls Over
Personal Data
Exchanged
Under DHSMV
Memorandum
of
Understanding
and Audit
Follow-up of
1A 12-205

Finding 3: Four DAVE user entities retained personal data obtained from the
DAVE database for non-law enforcement purposes, absent written authorization
from the Department of Highway Safety and Motor Vehicles

Recommendation: In instances where clarification or changes are needed to the
Memorandum of Understanding (MOU), the Department should coordinate with
its Division of Legal Services to seek written authorization and/or an amendment
to the MOU, as necessary. Additionally, the Department should consider
implementing alternative procedures to meet their documentation needs related to
personal data.

ONGOING: The Department received written authorization from
DHSMV to retain data obtained from the DAVE database. The
MOU will be revised subsequent to the implementation of the new
DAVID system. The Department will coordinate with the
Department's Division of Legal Services for execution of the revised
MOU at that time.
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FINDINGS AND RECOMMENDATIONS

SUMMARY OF

CORRECTIVE ACTION TAKEN

ISSUE
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Finding 4: Access authorization and acknowledgement forms were not
maintained for all users. Sufficient documentation was not maintained to
evidence that users of the DAVID database had signed access authorization
forms and user acknowledgements prior to being granted access to the database.
Recommendation: The Department should consider enhancing its procedures to
ensure that access authorization forms and user acknowledgements are properly
maintained. Access and acknowledgement forms should be dated and proper
records maintained to reflect all users of the databases and pertinent information
such as the date access is granted/revoked etc.

ONGOING: The DIS is updating the DAVE and DAVID Access
Control Procedures, including procedures for detailed user listings.

Finding 5: Sufficient documentation was not always maintained to evidence the
proper completion of the misuse audits and appropriate action was not always
taken to investigate and resolve potential misuse or questionable searches. The
misuse audits did not evidence proper supervisory review and approval and most
user entities did not have an adequate means to verify database search activity.
Recommendation: The DIS should consider updating the DAVE and DAVID
Access Control Procedures to require documented supervisory review and
approval of the misuse audits and clarify the type of supporting documentation to
be maintained. The Department should consider exploring practical solutions
which may include search logs or similar means to ensure that POCs and DCCs
are able to verify users' searches.

ONGOING: The DIS is reviewing and updating DAVE and
DAVID Access Control Procedures, including the audit forms and
instructions. Additionally, the Department of Highway Safety and
Motor Vehicles (DHSMV) is in the process of implementing
enhancements to the DAVE and DAVID databases which should
address certain problems related to the performance of the misuse
audits. The enhancements are expected to be operational in Fall
2013. The Department continues to be in contact with DHSMV and
is reviewing options for correlating usage activity to authorized

business functions.
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Finding 6: Security incident procedures were not sufficient to meet the unique
reporting needs of the MOU and access permissions were not updated for users
involved in misuse incidents. Misuse incidents were not timely and properly
reported to the Division of Information Services, the Office of Inspector General
or the Department of Highway Safety and Motor Vehicles (DHSMV).
Recommendation: The Department should continue its efforts to enhance its
Computer Security Incident Reporting Team (CSIRT) procedures to ensure that
procedures meet the unique requirements of the MOU and other externally
owned systems. Clarification is needed to the DAVID and DAVE Access
Control Procedures to designate who is responsible, in misuse incidents, for
notifying the DCC/POC to revoke access and also when revocation should occur
during the misuse incident. Additionally, clarification should be sought from
DHSMV regarding the updating of access permissions related to misuse incidents

ONGOING: The DIS is currently in the process of reviewing and
updating CSIRT procedures and the DAVE and DAVID Access
Control Procedures. The updated CSIRT procedures will be
implemented after they have been reviewed and approved by the
CSIRT team. Additionally, DIS is consulting with relevant parties
to determine appropriate timing for updating access permissions
related to misuse incidents

Finding 7: Department contracting policies and procedures are not sufficient to
ensure a proper evaluation of legal authority for data exchange agreements.
Recommendation: DIS should amend the DAVID and DAVE procedures to
define processes for new user entities to acquire database access. Additionally,
General Services should amend the Contract Management and Life Cycle and
Procurement Guide to identify those individuals who are responsible for
determining statutory authority for these types of agreements.

ONGOING: DIS is currently in the process of reviewing and
updating DAVE and DAVID Access Control Procedures.
Additionally, General Services added clarifying language to the
Contract Management Life Cycle and Procurement Guide to identify
those individuals who are responsible for determining and validating
statutory authority.

Office of Inspector
General Report
No. 1A 13-203

(...contd)

Finding 8: A security issue involving the DAVID database needs remediation.
Recommendation: The Department should continue its efforts to remediate the
security issue.

ONGOING: The Department is continuing its efforts to remediate
the security issue. The planned solution is approaching the testing
phase and is scheduled to be fully implemented by September 30,
2013.
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SCHEDULE IX: MAJOR AUDIT FINDINGS AND RECOMMENDATIONS Budget Period: 2014-2015

Department: Office of Insurance Regulation Chief Internal Auditor: Bonnie Deering
Budget Entity: 43900120 Execution Direction Phone Number: 850-413-4975
) 2 (©) (4) ) (6)
REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS | CORRECTIVE ACTION TAKEN CODE
(None to report)

Office of Policy and Budget - July 2013




SCHEDULE IX: MAJOR AUDIT FINDINGS AND RECOMMENDATIONS

Department: Office of Financial Regulation

Direction; 43900570-
Division of Securities;
43900560- Division of
Consumer Finance;
43900530- Division of
Financial Institutions
and 43900540- Bureau
Budget Entity: of Financial

Chief Internal Auditor: Karen Fisher, Inspector General

Budget Period: 2012 -2013

Phone Number: (850)410-9712

@) @) ©) 4) ) (6)
REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE

State-chartered financial institutions.

Auditor General 30-Jun-11 Division of Securities
Report No. 2011-

083

Finding No. 3: OFR did not always timely submit to
the Central Registration Depository (CRD) regulatory
filings disclosing disciplinary actions taken (U6
forms), thereby limiting the information available to
others as they pursue their duties relative to the
regulation of the securities industry.

Resolved. No finding in Auditor General
Report 2013-031, under Prior Year
Follow-Up

Recommendation: We recommend that OFR file U6
forms with FINRA to ensure that disciplinary actions
against individuals are available to other regulators
and, as applicable, to the public through
BrokerCheck. Additionally, we recommend that OFR
perform follow-up procedures to determine whether
individuals have filed U4 form amendments with
FINRA for disciplinary actions taken by OFR.

Auditor General
Report No. 2011-
083

30-Jun-11 REAL System,
Executive Direction

Finding No. 8: OFR and the Department of
Financial Services (DFS) did not have a signed
service level agreement for the REAL System services
provided bv DFS.
Repeat finding in Auditor General Report
Recommendation: OFR should pursue the 2013-031, hOV\_/ever In No_vember 2012
finalization of an agreement that includes appropriate OFR entered into a Service Level _
and specific provisions defining each party’s roles Agreement for the REAL System with
and responsibilities with respect to the REAL System. DFS.




OFR OIG
Management
Review

Report No.
M11120FR-012

30-Jun-12 Bureau of Financial
Investigations

Finding No. 1- Six of the ten FCIC/NCIC users
surveyed were not aware of the Bureau of Financial
Investigations' National Crime Information
Center/Florida Crime Information Center
(NCIC/FCIC) Criminal History Data and Computer
Use Procedures. Based on the sample items tested

there was one search that was a misuse of the
FCICINICIC euetem whirh wae rennrted tn FDI F

Recommendation: We recommend that management

ensure that all users of the FCIC/NCIC system are

familiar with the Bureau of Financial Investigations'

National Crime information Center/Florida Crime
Information Center (NCIC/FCIC) Criminal History

Data and Computer Use Procedures and that the use

of the FCIC/NCIC is for criminal justice purposes
only. Management should consider requiring each
investigator to sign for the receipt and
acknowledgement of the Bureau of Financial
Investigations' NCIC/FCIC Criminal History Data
and Computer Use Procedures. The

acknowledgement should also include a statement that
the FCIC/NCIC system be used in support of criminal

justice purposes only and should provide

Resolved. The Bureau has developed
procedures ""Operational Memorandum-
Confidentiality of Information", dated
October 2, 2012 which each Bureau employee
must acknowledge that they have received and
read. The acknowledgments are maintained
in the Bureau. The procedures address the
authorized uses of the FCIC/NCIC and the
penalties for misuse.

OFR OIG
Management
Review

Report No.
M11120FR-012

30-Jun-12 Bureau of Financial
Investigations

Finding No. 2- Eleven of the 26 sample items

reviewed in the FCIC/NCIC system could not initially
be associated with an investigation. The Office of the
Inspector General provided the list of eleven names to

Bureau personnel to research. Subsequently the
names were associated with an investigation.
Thirteen of the 39 sample items reviewed in

D.A.V.1.D. could not be associated by the Bureau to

an investigative case.

Resolved. The Operational Memorandum-
Confidentiality of Information procedures
requires that any BFI staff member having
access to the FCIC/NCIC or D.A.V.1.D.
System must notify their manager and the
BFI Point of Contact in Tallahassee via email,
prior to conducting a search. The email must
contain the case number, the name of the
person being searched and the rationale for
the search. Documentation of the notification
is maintained by the Tallahassee BFI Point of
Contact.
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DIVISION OF CONSUMER FINANCE — CHECK CASHING TRANSACTION DATABASE

I. Schedule IV-B Cover Sheet
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DIVISION OF CONSUMER FINANCE — CHECK CASHING TRANSACTION DATABASE

Project Planning:

General Guidelines

The Schedule IV-B contains more detailed information on information technology (IT) projects than is included in
the D-3A issue narrative submitted with an agency’s Legislative Budget Request (LBR). The Schedule 1VV-B
compiles the analyses and data developed by the agency during the initiation and planning phases of the proposed IT
project. A Schedule 1V-B must be completed for all IT projects when the total cost (all years) of the project is $1
million or more.

Schedule 1V-B is not required for requests to:

e  Continue existing hardware and software maintenance agreements,
e Renew existing software licensing agreements, or
o Replace desktop units (“refresh”) with new technology that is similar to the technology currently in use.

Documentation Requirements

The type and complexity of an IT project determines the level of detail an agency should submit for the following
documentation requirements:

Background and Strategic Needs Assessment
Baseline Analysis

Proposed Business Process Requirements
Functional and Technical Requirements
Success Criteria

Benefits Realization

Cost Benefit Analysis

Major Project Risk Assessment

Risk Assessment Summary

Current Information Technology Environment
Current Hardware/Software Inventory
Proposed Solution Description

Project Management Planning

Compliance with s. 216.023(4)(a)10, F.S. is also required if the total cost for all years of the project is $10 million or
more.

A description of each 1VV-B component is provided within this general template for the benefit of the Schedule 1V-B
authors. These descriptions and this guidelines section should be removed prior to the submission of the document.

Sections of the Schedule 1VV-B may be authored in software applications other than MS Word, such as MS Project
and Visio. Submission of these documents in their native file formats is encouraged for proper analysis.

The revised Schedule 1V-B includes two required templates, the Cost Benefit Analysis and Major Project Risk
Assessment workbooks. For all other components of the Schedule 1V-B, agencies should submit their own planning
documents and tools to demonstrate their level of readiness to implement the proposed IT project. It is also
necessary to assemble all Schedule 1VV-B components into one PDF file for submission to the Florida Fiscal Portal
and to ensure that all personnel can open component files and that no component of the Schedule has been omitted.

Submit all component files of the agency’s Schedule 1V-B in their native file formats to the Office of Policy and
Budget and the Legislature at IT@LASPBS.STATE.FL.US. Reference the D-3A issue code and title in the subject
line.

Office of Financial Regulation
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DIVISION OF CONSUMER FINANCE — CHECK CASHING TRANSACTION DATABASE

II. Schedule IV-B Business Case - Strategic Needs Assessment

A. Background and Strategic Needs Assessment

Purpose: To clearly articulate the business-related need(s) for the proposed project.

1. Business Need
To put into place a check cashing transaction database in compliance with House Bill 217 (2013 Legislature). This
Schedule 1V-B is a placeholder and will be updated with an amended Legislative Budget Request.

2. Business Objectives

NOTE: For IT projects with total cost in excess of $10 million, the business objectives
described in this section must be consistent with existing or proposed substantive policy
required in s. 216.023(4)(a)10, F.S.

B. Baseline Analysis

Purpose: To establish a basis for understanding the business processes, stakeholder groups, and current
technologies that will be affected by the project and the level of business transformation that will be required for
the project to be successful.

1. Current Business Process(es)

NOTE: If an agency has completed a workflow analysis, include through file insertion or
attachment the analyses documentation developed and completed by the agency.

2. Assumptions and Constraints

C. Proposed Business Process Requirements

Purpose: To establish a basis for understanding what business process requirements the proposed solution must
meet in order to select an appropriate solution for the project.

1. Proposed Business Process Requirements
2. Business Solution Alternatives

3. Rationale for Selection

4. Recommended Business Solution

NOTE: For IT projects with total cost in excess of $10 million, the project scope described
in this section must be consistent with existing or proposed substantive policy required in s.
216.023(4)(a)10, F.S.

D. Functional and Technical Requirements
Purpose: To identify the functional and technical system requirements that must be met by the project.

Include through file insertion or attachment the functional and technical requirements analyses documentation
developed and completed by the agency.

Office of Financial Regulation
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III. Success Criteria

Purpose: To identify the critical results, both outputs and outcomes, that must be realized for the project to be

considered a success.

SUCCESS CRITERIA TABLE

How will the Criteria Realization Date
# Description of Criteria be measured/assessed? Who benefits? (MM/YY)
1
2

IV. Schedule IV-B Benefits Realization and Cost Benefit Analysis

A. Benefits Realization Table

Purpose: To calculate and declare the tangible benefits compared to the total investment of resources needed to

support the proposed IT project.

For each tangible benefit, identify the recipient of the benefit, how and when it is realized, how the realization will
be measured, and how the benefit will be measured to include estimates of tangible benefit amounts.

BENEFITS REALIZATION TABLE

How is the Realization
realization of the Date
Who receives the How is benefit benefit (MM/YY)
# Description of Benefit benefit? realized? measured?
1
2

B. Cost Benefit Analysis (CBA)

Purpose: To provide a comprehensive financial prospectus specifying the project’s tangible benefits, funding
requirements, and proposed source(s) of funding.

1. The Cost-Benefit Analysis Forms

The chart below summarizes the required CBA Forms which are included as Appendix A on the Florida Fiscal
Portal and must be completed and submitted with the Schedule IV-B.

Form

Cost Benefit Analysis

Description of Data Captured

CBA Form 1 - Net Tangible
Benefits

Agency Program Cost Elements: Existing program operational costs versus
the expected program operational costs resulting from this project. The
agency needs to identify the expected changes in operational costs for the

program(s) that will be impacted by the proposed project.

Office of Financial Regulation

FY 2014-15
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Cost Benefit Analysis

Form Description of Data Captured

Tangible Benefits: Estimates for tangible benefits resulting from
implementation of the proposed IT project, which correspond to the benefits
identified in the Benefits Realization Table. These estimates appear in the
year the benefits will be realized.

CBA Form 2 - Project Cost Baseline Project Budget: Estimated project costs.

Analysis Project Funding Sources: Identifies the planned sources of project funds,

e.g., General Revenue, Trust Fund, Grants.

Characterization of Project Cost Estimate.

CBA Form 3 - Project Investment Investment Summary Calculations: Summarizes total project costs and net
Summary tangible benefits and automatically calculates:

Return on Investment
Payback Period
Breakeven Fiscal Year
Net Present Value
Internal Rate of Return

V. Schedule IV-B Major Project Risk Assessment

Purpose: To provide an initial high-level assessment of overall risk incurred by the project to enable appropriate
risk mitigation and oversight and to improve the likelihood of project success. The risk assessment summary
identifies the overall level of risk associated with the project and provides an assessment of the project’s
alignment with business objectives.

NOTE: All multi-year projects must update the Risk Assessment Component of the
Schedule 1V-B along with any other components that have been changed from the original
Feasibility Study.

The Risk Assessment Tool and Risk Assessment Summary are included in Appendix B on the Florida Fiscal Portal
and must be completed and submitted with the agency’s Schedule IV-B.

A. Risk Assessment Summary

Appendix B on the Florida Fiscal Portal includes the Risk Assessment Summary. After answering the questions on
the Risk Assessment Tool, the Risk Assessment Summary is automatically populated.

Office of Financial Regulation
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VI. Schedule IV-B Technology Planning
Purpose: To ensure there is close alignment with the business and functional requirements and the selected
technology.
A. Current Information Technology Environment
1. Current System
a. Description of current system
b. Current system resource requirements
c. Current system performance
2. Information Technology Standards
B. Current Hardware and/or Software Inventory
NOTE: Current customers of a primary data center would obtain this information from
the primary data center.
C. Proposed Solution Description
1. Summary description of proposed system
2. Resource and summary level funding requirements for proposed solution (if known)
D. Capacity Planning

VII.

(historical and current trends versus projected requirements)

Schedule IV-B Project Management Planning

Purpose: To require the agency to provide evidence of its thorough project planning and provide the tools the
agency will use to carry out and manage the proposed project. The level of detail must be appropriate for the
project’s scope and complexity.

Include through file insertion or attachment the agency’s project management plan and any associated planning
tools/documents.

VIIL

NOTE: For IT projects with total cost in excess of $10 million, the project scope, business
objectives, and timelines described in this section must be consistent with existing or
proposed substantive policy required in s. 216.023(4)(a)10, F.S.

Appendices

Number and include all required spreadsheets along with any other tools, diagrams, charts, etc. chosen to
accompany and support the narrative data provided by the agency within the Schedule 1V-B.

Office of Financial Regulation
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Schedule VI — Detall of Debt Service

(The Department of Financial Services has no submission for
this schedule for the Fiscal Year 2014-15 Legislative Budget
Request)



Schedule VII - Agency L.itigation
Inventory

(The Office of Insurance Regulation and The Office of Financial
Regulation has no submissions for this schedule for the FY
2014-15 Legislative Budget Request)



Schedule VII - Agency L.itigation
Inventory

(The Office of Insurance Regulation and The Office of Financial
Regulation has no submissions for this schedule for the FY
2014-15 Legislative Budget Request)



Schedule VII: Agency Litigation Inventory
For directions on completing this schedule, please see the “ Legidative Budget Request (LBR) Instructions’ located on

the Governor’ s website.

Agency:

Department of Financial Services

Contact Person:

Richard Donelan, Esqg.

Phone Number: | 850-413-4221

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Galaxy Fireworks, Inc., et al. v. State of Florida, et al. (Florida Supreme
Court); Hon. Rick Scott, Governor & State of Florida vs. Galaxy
Fireworks, Inc. & Itzhak Dickstein (2" DCA); Galaxy Fireworks, Inc.,
et al. v. The Hon. Rick Scott, Governor, and the State of Florida
(Hillsborough County Circuit Court)

Court with Jurisdiction:

Florida Supreme Court; 2™ District Court of Appeal; Hillsborough
County Circuit Court reserved jurisdiction on matter of attorneys’ fees
and costs.

Case Number:

Supreme Court Case No. SC13-928; 2" DCA Case No. 2D11-1583;
Hillsborough County Circuit Court Case No. 98-CA-009608

Summary of the
Complaint:

An inverse condemnation action alleging that issuance of Executive
Order 98-165 by then Governor Chiles deprived the Plaintiffs of the
opportunity to sell fireworks for the July 1998 fireworks sales season,
and the prohibition constituted a compensable taking. Once appealed to
the 2" DCA, the issues were whether a taking occurred as a result of the
State’s exercise of its police power in light of the emergency situation
facing Florida (expansive and uncontrollable wildfires) in 1998, and
whether lost profits are available as damages for taking claims.

Amount of the Claim:

$1 million + interest accumulated since 1998 = $2,108,494.40. Also
subject to post-judgment interest at statutory rate; attorneys’ fees and
costs may exceed $300,000.

Specific Statutes or
Laws (including GAA)
Challenged:

Executive Order 98-165

Status of the Case:

Settled for $1 million on the amount of damages only, with interest
accumulating since 1998. Final Judgment entered 2/23/11 was appealed
by the State to the 2" DCA. On 12/5/12, the 2" DCA ruled in the
State’s favor, saying the retailers were not denied the value of property,
but only the profits that might have been earned during the two-week
restricted period, which profits were realized by subsequent sale of
assets; that the Executive Order was a valid exercise of the State’s
police power given dangerous conditions present in the state at the time;
and that limitation did not interfere with the retailers’ investment-
backed expectations. A Motion for Rehearing En Banc by Galaxy
Fireworks was denied on 4/2/13. Galaxy then appealed to the Supreme
Court and jurisdictional briefs were submitted by both parties in May
2013.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel




If the lawsuit is a class
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July 2013



Schedule VII: Agency Litigation Inventory
For directions on completing this schedule, please see the “ Legidative Budget Request (LBR) Instructions’ located on

the Governor’ s website.

Agency:

Department of Financial Services

Contact Person:

Michael Davidson, Esq.

Phone Number: | 850-413-4178

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Frederick W. Kortum, Jr. v. Alex Sink (Jeff Atwater, successor in
interest), in her/his capacity as Chief Financial Officer and head of the
Department of Financial Services for the State of Florida

Court with Jurisdiction:

Second Judicial Circuit Court; 1% District Court of Appeal; Supreme
Court of Florida

Case Number:

2009 CA 3926; 1D10-2459; SC11-133

Summary of the
Complaint:

This action challenged the constitutionality of s. 626.854(6), F.S.,
limiting the ability of public insurance adjusters to engage in truthful
commercial speech.

Amount of the Claim:

$ N/A

Specific Statutes or
Laws (including GAA)
Challenged:

Section 626.854(6), Florida Statutes

Status of the Case:

On 7/5/12, the Supreme Court of Florida affirmed the 1% DCA’s
decision that the statute, which the courts found to prohibit all public
adjuster-initiated contact with a homeowner or claimant within 48 hours
after a claims producing event, unconstitutionally infringed upon
commercial free speech, and therefore cannot be enforced. The
Department had been charged with the statute’s enforcement. The
statute is no longer in force or effect. Litigation of this case has ended
and the Department has no contingent liabilities as a result of the
litigation.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

X Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is a class
action (whether the class is
certified or not), provide
the name of the firm or
firms representing the
plaintiff(s).

Office of Policy and Budget — July 2013




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “ Legidative Budget Request (LBR) Instructions’ located on
the Governor’ s website.

Agency: Office of Insurance Regulation
Contact Person: Richard Fox 850-413-5025
Names of the Case: (If N/A
no case name, list the
names of the plaintiff
and defendant.)
Court with Jurisdiction: | VA
Case Number: N/A
N/A

Summary of the
Complaint:

Amount of the Claim: $0

Specific Statutes or N/A
Laws (including GAA)
Challenged:

Status of the Case: N/A

Who is representing (of Agency Counsel

record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit isaclass
action (whether the class
is certified or not), N/A
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July 2013



Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “ Legidative Budget Request (LBR) Instructions’ located on
the Governor’ s website.

Agency: Office of Financial Regulation
Contact Person: Ross Nobles 850-410-9771
Names of the Case: (If N/A
no case name, list the
names of the plaintiff
and defendant.)
Court with Jurisdiction: | VA
Case Number: N/A
N/A

Summary of the
Complaint:

Amount of the Claim: $0

Specific Statutes or N/A
Laws (including GAA)
Challenged:

Status of the Case: N/A

Who is representing (of Agency Counsel

record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit isaclass
action (whether the class
is certified or not), N/A
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July 2013



Schedule VII: Agency Litigation Inventory
For directions on completing this schedule, please see the “ Legidative Budget Request (LBR) Instructions’ located on

the Governor’ s website.

Agency:

Department of Financial Services

Contact Person:

Richard Donelan, Esqg.

Phone Number: | 850-413-4221

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Galaxy Fireworks, Inc., et a. v. State of Florida, et a. (Florida Supreme
Court); Hon. Rick Scott, Governor & State of Florida vs. Galaxy
Fireworks, Inc. & Itzhak Dickstein (2nd DCA); Gaaxy Fireworks, Inc.,
et a. v. The Hon. Rick Scott, Governor, and the State of Florida
(Hillsborough County Circuit Court)

Court with Jurisdiction:

Florida Supreme Court; 2™ District Court of Appeal; Hillsborough
County Circuit Court reserved jurisdiction on matter of attorneys’ fees
and costs.

Case Number:

Supreme Court Case No. SC13-928; 2™ DCA Case No. 2D11-1583;
Hillsborough County Circuit Court Case No. 98-CA-009608

Summary of the
Complaint:

An inverse condemnation action alleging that issuance of Executive
Order 98-165 by then Governor Chiles deprived the Plaintiffs of the
opportunity to sell fireworks for the July 1998 fireworks sales season,
and the prohibition constituted a compensable taking. Once appealed to
the 2" DCA, the issues were whether ataking occurred as aresult of the
State’ s exercise of its police power in light of the emergency situation
facing Florida (expansive and uncontrollable wildfires) in 1998, and
whether lost profits are available as damages for taking claims.

Amount of the Claim:

$1 million + interest accumulated since 1998 = $2,108,494.40. Also
subject to post-judgment interest at statutory rate; attorneys fees and
costs may exceed $300,000.

Specific Statutes or
Laws (including GAA)
Challenged:

Executive Order 98-165

Status of the Case:

Settled for $1 million on the amount of damages only, with interest
accumulating since 1998. Fina Judgment entered 2/23/11 was appeal ed
by the State to the 2" DCA. On 12/5/12, the 2" DCA ruled in the
State’ s favor, saying the retailers were not denied the value of property,
but only the profits that might have been earned during the two-week
restricted period, which profits were realized by subsequent sale of
assets; that the Executive Order was avalid exercise of the State’s
police power given dangerous conditions present in the state at the time;
and that limitation did not interfere with the retailers’ investment-
backed expectations. A Motion for Rehearing En Banc by Galaxy
Fireworks was denied on 4/2/13. Galaxy then appealed to the Supreme
Court and jurisdictiona briefs were submitted by both partiesin May
2013.

Who is representing (of
record) the statein this
lawsuit? Check all that

apply.

Agency Counsel

X | Office of the Attorney General or Division of Risk Management

Outside Contract Counsel




If the lawsuit isaclass
action (whether the class
is certified or not),
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July 2013



Schedule VII: Agency Litigation Inventory
For directions on completing this schedule, please see the “ Legidative Budget Request (LBR) Instructions’ located on

the Governor’ s website.

Agency:

Department of Financial Services

Contact Person:

Michael Davidson, Esqg.

Phone Number: | 850-413-4178

Names of the Case: (If
no case name, list the
names of the plaintiff
and defendant.)

Frederick W. Kortum, Jr. v. Alex Sink (Jeff Atwater, successor in
interest), in her/his capacity as Chief Financial Officer and head of the
Department of Financial Services for the State of Florida

Court with Jurisdiction:

Second Judicial Circuit Court; 1% District Court of Appeal; Supreme
Court of Florida

2009 CA 3926; 1D10-2459; SC11-133

Case Number:
Summary of the This action challenged the constitutionality of s. 626.854(6), F.S.,
Complaint: limiting the ability of public insurance adjusters to engage in truthful

commercial speech.

Amount of the Claim:

$ N/A

Specific Statutes or
Laws (including GAA)
Challenged:

Section 626.854(6), Florida Statutes

Status of the Case:

On 7/5/12, the Supreme Court of Florida affirmed the 1 DCA’s
decision that the statute, which the courts found to prohibit al public
adjuster-initiated contact with a homeowner or claimant within 48 hours
after aclaims producing event, unconstitutionally infringed upon
commercial free speech, and therefore cannot be enforced. The
Department had been charged with the statute’ s enforcement. The
statute is no longer in force or effect. Litigation of this case has ended
and the Department has no contingent liabilities as a result of the
litigation.

Who is representing (of
record) the state in this
lawsuit? Check all that

apply.

X Agency Counsel

Office of the Attorney General or Division of Risk Management

Outside Contract Counsel

If the lawsuit is aclass

action (whether the classis

certified or not), provide
the name of the firm or
firms representing the
plaintiff(s).

Office of Policy and Budget — July 2013




Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “ Legidative Budget Request (LBR) Instructions’ located on
the Governor’ s website.

Agency: Office of Insurance Regulation
Contact Person: Richard Fox 850-413-5025
Names of the Case: (If N/A
no case name, list the
names of the plaintiff
and defendant.)
Court with Jurisdiction: | VA
Case Number: N/A
N/A

Summary of the
Complaint:

Amount of the Claim: $0

Specific Statutes or N/A
Laws (including GAA)
Challenged:

Status of the Case: N/A

Who is representing (of Agency Counsel

record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit isaclass
action (whether the class
is certified or not), N/A
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July 2013



Schedule VII: Agency Litigation Inventory

For directions on completing this schedule, please see the “ Legidative Budget Request (LBR) Instructions’ located on
the Governor’ s website.

Agency: Office of Financial Regulation
Contact Person: Ross Nobles 850-410-9771
Names of the Case: (If N/A
no case name, list the
names of the plaintiff
and defendant.)
Court with Jurisdiction: | VA
Case Number: N/A
N/A

Summary of the
Complaint:

Amount of the Claim: $0

Specific Statutes or N/A
Laws (including GAA)
Challenged:

Status of the Case: N/A

Who is representing (of Agency Counsel

record) the state in this
lawsuit? Check all that Office of the Attorney General or Division of Risk Management

apply. Outside Contract Counsel

If the lawsuit isaclass
action (whether the class
is certified or not), N/A
provide the name of the
firm or firms
representing the
plaintiff(s).

Office of Policy and Budget — July 2013



Schedule X — Organizational Structure



Department of Financial Services
Chief Financial Officer

Chief Financial Officer
00020 9770

Operations Manager
00258 8916

1

00010 0714

Administrative Assistant Il|

Administrative Assistant Ill -

01277

Inspector General

9238

Audit ISection

H SES
01282 0714
Senior Management Analyst
4 Il - SES
00831 2225
Consumer Advocate
Insurance Consumer
Advocate
01182 3503
Senior Attorney G‘Z\ﬂggﬁm
01767 7738 00409 0714
Actuary Senior Management
01704 3554 Analyst II-SES
01166 2225

Financial
Administrator-SES
04839 1587

Management Review
Specialist-SES (2)
00120, 01279 2239

Office of the Inspector General

Administrative
Assistant llI-SES
04621 0714

Strategic Planning

Investigations Section

Sr. Management Analyst
II-SES

04840

2225

Sr. Management
Analyst Supv
04157 2228

Sr. Management
Analyst II-SES
04447 2225

Government Analyst Il

Law Enforcement
Lieutenant (2)

04547, 04841

8522

00146, 01320, 04884 (3)
2225

Chief of Staff
00035 9780

CFO Total FTE: 4
Consumer Advocate FTE: 4
Inspector General FTE: 12

<  FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07/01/2013
Rev 07/01/2013

1-0-0



Department of Financial Services

Chief Financial Officer

Office of the Chief of Staff

CHIEF OF STAFF
00035 9780

! 00258 8927 i
N :
Resource Management fm—————————— — |
Administrator-SES I Administrative Assistant il |
—
00950 2980 | 00010 0714 |
Lo
P T T
*Director of Information | Admlnlstratl;eEéssstant I - I
—
Systems — '
| 01282 0714
00913 8714 Lo e Zer
fmmm
| Senior Management Analyst :
. o L Il - SES |
Office of Communications
| 00831 2225 |
e e e e —_
*Communication Director Sr. Management
00958 9556 Analyst I-SES
00625 2225

X Deputy Chief
Financial Officer
01560 9150

e

01024

General Counsel
8579

Operations
00954

> Deputy Chief
Financial Officer,

9150

> Deputy Chief
Financial Officer,
Communications
00506 7784

. Office of Legislative
Affairs
. Office of Cabinet Affairs

Legal Services
Risk Management

IJ

Accounting & Auditing
Workers’ Compensation

Treasury
Office of Budget

Funeral, Cemetery & Con Srvs
Ins. Agents & Agy Services
Rehabilitation & Liquidation

KD

Deputy Chief
Financial Officer,
Fraud

00632 9150

. Consumer Services
. Administration

Insurance Fraud
State Fire Marshal
Public Assistance Fraud

COS Total FTE: 4 *

FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 7/1/2013

Rev 7/1/2013

2-0-0




Department of Financial Services
Office of the Chief of Staff
Office of the Deputy Chief Financial Officer

DEPUTY CHIEF
FINANCIAL
OFFICER
00506 7784
Government Analyst | r—— - - — — — |
00760 2224 | Government
(2-1-2) (R Analyst | |
| 00629 2224 |
- - _ _ _ _
Strategic Markets Assessment Unit
Sr. Management . " |
Analyst II-SES ] esoAu(;?neini;itrlz?oerment Executive Assistant-SES
00473 2225 000950 2980 | 04739 7939
Sr. Management
Government Analyst II-SES
Analyst Il — 00023 2225
Economic Analyst 04646 2225
01845 3215 mm === 1 Sr. Management
| Insurance I Analyst I-SES
| Specialist 111 | 04587 2224
| 04906 3512 |
Government Analyst |
04567, 04906 2224
I |
*DIRECTOR OF *DIRECTOR OF
CONSUMER SERVICES ADMINISTRATION
00702 9775 00627 9773
DCOS FTE: 6 % FTE not Included in this Section Eff 02-15-13
Dotted Line = Administratively Assigned. FTE not counted. Rev 02-15-13 2-1-1

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Office of the Chief of Staff

. . PROPOSED
Office of the Deputy Chief of Staff
Office of Communications
Communications
Director
00958 9556
Executive . .
Assistant II-SES Ex_ecut_|ve. Assistant — SES
Working title: Personal Assistant
01322 0720 04739 07939
(physical: Palm Beach)
Senior Management Analyst I-
SES
00629 2225
Information
Specialist IlI-SES
00866 3733
|r ~ 7 T "Government” ~ " |
| Analyst | '
| 00760 2224 :
Administrative :_ (2-1-2) |
— Assistantlll-<SES | | —m————————————
01282 0714 .
L Insurance Specialist Il
01569 3733
Government
— Analyst |
00173 2224
Total FTE: 8 «  FTE not Included in this Section Eff
Dotted Line = Administratively Assigned. FTE not counted. Rev 06-24-2013 2-1-2

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Office of the Chief of Staff
Office of the Deputy Chief of Staff
Office of Cabinet Affairs

CHIEF
CABINET AIDE
00567 8930

o

. Semlor Adm|n|3tratlve | Senior Management Analyst II- |
Cabinet Aide-SES Assistant IlII-SES SES
00367 8929 00089 0714 | 00473 2225 |
Total FTE: 3 FTE not Included in this Section Eff 12-29-06
' Dotted Line = Administratively Assigned. FTE not counted. Rev 02-08-08 2-1-3

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services

Office of the Chief of Staff

Office of the Deputy Chief of Staff
Office of Legislative Affairs

Deputy Chief
Financial Officer
01560 9150

Senior Management :
I
00625 2224 |

[
: Analyst I-SES
[

Research and Planning

DIRECTOR OF Administrator-SES
LEGISLATIVE AFFAIRS 01280 8907
Senior Management 00542 7782
Analyst I-SES I
00509 2224
| Executive | Sr. Management
| Assistant II-SES ! T oSt
. | 01322 0720 |
Senior Management (physical: Palm Beach)
Analyst II-SES e .
01168 2225
OFFICE OF | Goverment At
_______ CABINET AFFAIRS
| Economic Analyst |
01845 3215 | CHIEF
|_ ______ CABINET AIDE
00567 8930
Total FTE=7 <  FTEnot Included in this Section Eff 04/01/13
Dotted Line = Administratively Assigned. FTE not counted. Rev 04/09/13 2.1-4

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Service
Office of the Deputy Chief Financial Officer
Division of Treasury
Office of the Director

Director of Treasury
00021 9774

Check Cashing Service Section

Treasury Investments

Senior Management Analyst |-
SES — —

Revenue Program
Administrator II-SES

Administrator-SES
01061, 00654 1587

Sr. Management

00345 2224 Administrative Assistant Il- 00896 1708
SES
00294 0712
Financial
Administrator-SES
Financial

01090 1587

Financial
Specialist (3)

00046, 01357, 01125

Analyst II-SES
00336 2225 1566
Senior Investment
Specialist-Treasurer
00181 1597
< Chief of Collateral < Chief of Funds < Chief of Deferred
Management Management Compensation

00063 7961 00050 7960 < 00370 7627

Director’s Ofc FTE =12 %  FTE not Included in this Section Eff 07-01-12
Rev 06-29-12 2.2.1

Check Cashing FTE =
45Division Total FTE = 62.5

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Office of the General Counsel

Division of Treasury

Bureau of Collateral Management

Security Analysis

Chief of Collateral
Management
00063 7961

Financial
Administrator-SES
00246 1587

]

Financial
— Specialist
01128 1566

Financial Examiner/
— Analyst |
01126 1554

Financial Examiner/
— Analyst Il
00326 1564

Fiscal Assistant Il
00076 1418

Financial Examiner/
Analyst Il
00626 1564

Transaction Proc/Audit

Financial Specialist
00317 1566

SES
01060

Financial Administrator-

1587

L

Accountant Il
00072 0130

Accountant Supervisor II-
SES
01129 1439

Accountant Il (5)
00059, 00474,00623,
01134, 00284 1427

Financial Examiner/
Analyst Il
00162 1564

Financial Examiner/
Analyst |
00287 1554

FTE =18 «  FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 4-24-13
Rev 4-26-13




Department of Financial Services
Office of the General Counsel
Division of Treasury
Bureau of Funds Management

Chief of Funds Management
00050 7960

Administrative
Assistant Il
00342 0712

Secretary Specialist
00315 0105

EFund Receipts/Recon/ Exp

Cash Management Services

I
Financial Financial
Administrator-SES Administrator-SES
00231 1587 00791 1587
[
Financial Specialist Financial Specialist Accou.n'ting Services
01356 1566 Administrator-SES
00049 1566 01130 1448
]
| Acctg Systems Analyst Accountant 11l
01132 1440 00043, 01058 (2) | Accountant |
1436 00065 1427
Government Analyst Il
01355 2225
Accountant IV
00319 1437 || Accountant Il
00344 1430
| | Financial Examiner/Analyst Il
01133 1564 . . )
Financial Examiner/
Analyst Il
00270 1564 L Accountant Il
00028 1430
Accountant Il

01131 1430

Operations Review
— Specialist
00654 2239

FTE = 20 % FTEnot Included in this Section Eff: 07/01/2012
Dotted Line = Administratively Assigned. FTE not counted. Rev: 06/29/2012 2-2-3
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Treasury
Bureau of Deferred Compensation

Chief of Deferred

Business Consultant |

Compensation 01432 1437
00370 7627
r—-——————————— I
: Accountant |l : Administrative
| 00028 1430 | Assistant Il
S 01056 0712
Senior Management Analyst I- Financial
SES Specialist-SES
00187 2224 00196 1566
. Accountant |
Benefits —
— Technician (2) 00195 1427
00313, 00330 1237
Accountant Il (.5)
00307 1436
Deferred Compensation
L Specialist (2)
00723, 00726
3514 | Accountant IV
00343 1437
L Accountant |
00194 1427
FTE = 12.5 <  FTEnotIncluded in this Section Eff 7/25/2012

2-2-4

Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 7/25/2012



Department of Financial Services
Office of the General Counsel

General Counsel
01024 8579

:r"s_r,_NTaE;g;r;gnI": Ad_ministrative

| Analyst II-SES — Assistant lll - SES

| 00625 2225 : 00590 0714

| | [ |
& Director of Risk « Director of Legal _ _ Executive Senior
X Management Services Exe(':;mve Senior Attorney
ttorney
00800 9777 00973 8578 00721 — 00583 7739
r

PUBLIC RECORDS UNIT

Government Analyst |
00835 2224

Senior Attorney (3)
00575, 00785, 01499
7738

Senior Clerk
0144 0004

<  FTE not Included in this Section Eff 02-02-2012
Office of General Counsel FTE: 9 Dotted Line = Administratively Assigned. FTE not counted. Rev 10-13-11 3-0-0
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Office of the General Counsel
Division of Legal Services
Office of the Director

Director of Legal Services
00973

Senior Attorney
00785 7738

GENERAL

CONTRJACTS & RULEMAKING

8578
| SERVICH OF PROCESS
Administrative
Assistant I1I-SES (2) Management Management Review
00538, 03534 0714 Review Specialist- Specialist-SES
00199553 2230 00036 2239
(see 3-1-1)
Staff Assistant-SES Administrative Clerk
00730 0120 Assistant Il Specialist (.5)
00168 0712 00172 0003
Assistant Director of Legal Clerk Specialist Staff Assistant Records Specialist
Services 00115 0003
00964 4203

INSURAN

Attorney
00721 7736

Administrative
Assistant Il
01093 0712

CE ISSUES

Senior Attorney (4)

Staff Assistant (3)
00204, 00323, 01328
0120

00578, 00881, 01424,
04012 7738

o3

%  Executive Senior

Senior Word Processing
Systems Operator (3)
00316, 00466, 01252

0093

00782 0120

00193 0130

Word Processing Systems
Operator Supervisor-SES
00149 00096

Sr Word Pro-cessing
Systems Operator (3)
00101, 00451, 00492

0093

PROSECUTIO|N & ENFORCEMENT

CONSTI'Il'UTIONAL & WC
< Executive Senior

Attorney “ Executive Senior Attorney

Attorney 04863 7739

01702 7739
01025 7739

Director’s Ofc FTE: 20.5 < FTE not Included in this Section
General Ins Issues FTE: 8 Dotted Line = Administratively Assigned. FTE not counted.
Division Total FTE: 85 5 Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 11-1-2011
Rev 11-18-2011

3-1-1




Department of Financial Service
Office of the General Counsel
Division of Legal Services

CONTRACTS & RULEMAKING

« ASST DIRECTOR
OF LEGAL SERVICES
00964 4203

PROSECUTION &

Executive Senior
Attorney
01702 7738

— ]

Senior Attorney (4)
— 00550, 00907, 04075,
04619 7738

ENFORCEMENT
Executive Senior
Attorney
01025 7739
Senior Attorney (3) Administrative
01003, 00476, Assistant Il
04885 7738 00401 0712

WC COMPLIANCE |

AGT & AGY C(?MPLIANCE

CONSTIT L1 TIONAL & WC

Executive Senior
Attorney
04863 7739

GENERAL WC ISSUES

] ] GENERAL CONSTI-
i Executive Senior Executive Senior TUTIONAL ISSUES
| | Senior Attorney Senior Attorney Attorney
00398 7738 03253 7738 Attorney
00596 7739 03528 7739 Senior Attorney (4)
00878, 00956,
- . —— — 04473, 04763
| | Staff Assistant Senior Attorney (4) Administrative 7738
00157 0120 Senior Attorney (4) 00460, 00568, | Assistant |l Senior Attorney (3)
01649, 03047, 03503, — 03093, 01425 00125 0712 | 01648, 03254,
00893 7738 7738 05015 7738
Attorney Attorney
Attorney (2) 03154, 4050 Senior Attorney -
— 04932 7736 ! M Staff Assistant (2)
01053, 03186 7736 7736 03237 7738 | 00357, 00565
0120
] Senior
Paralegal Specialist %%%'gé Atto7r7r13eg L1 | Attorney(2) | | staff Assistant Administrative
03243 7703 [ | 00232, 04888 03234 0120 | L— Secretary
7738 04013 0108
Senior Attorney Administrative
AdmIDIStfatlve 00134 7738 [ || Senior Attorney H Assistant Il
Assistant Il — 01703 7738 03002 0712
03235 0712
Sr. Management ff Assistan Staff Assistant
Analyst II-SES  |— | 3?03325'35%;2(3) 00584 0120
00656~ 2225 00645 0120
Senior Attorney | | Paralegal Specialist
04039 7738 — 1055 7703
<  FTE not Included in this Section
Total FTE: 57 Dotted Line = Administratively Assigned. FTE not counted. Eff 7-01-13 3-1-2

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 07-30-13



Department of Financial Services
Office of Deputy Chief Financial Officer

Deputy Chief financial
officer
00954 9150

A ExeCUt:YeSES « Director
ssistant Il- B of Accounting and Auditing
00493 0720 04216 9645
< Director of Funeral,
+ Director of Treasury a Cemetery and Consumer
00021 9774 = Services
01708 9104
< Director of < Director of Workers’
Insurance Agents & Agency Compensation
Services 03006 9665
00090 8588
<> Dirgctqr of Rehabilitation & Budget Officer
& Liquidation 00480 9931
00067 9772
Deputy CFO: 2 % FTE not Included in this Section Eff 07-01-11
Dotted Line = Administratively Assigned. FTE not counted. 4-0-0

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 04-25-11



Department of Financial Services
Office of the Chief of Staff
Office of the Deputy Chief of Staff
Office of Bugeting

% Budget Officer
00480 9931

Sr. Management Analyst II-
SES(3)
04020, 00914, 00233
2225

Deputy CFO: 2 B3 FTE not Included in this Section Eff:6/27/2013
Budget Office: 4 Dotted Line = Administratively Assigned. FTE not counted. 4-0-1

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Revised: 06-27-13



Department of Financial Services
Office of Deputy Chief Financial Officer
Division of Consumer Services

Office of the Director

Director of
Consumer Services
00702 9775

Government
Analyst |
00248 2224

Communications & Education

Communications
Coordinator-SES

00013

7596

Assistant Director of Consumer

Services
00624 9576

Government Analyst | (3)
04587(Mia), 04906(Mia),
04458(TLH) 2224

Senior Management
Analyst II-SES
00867 2225

< Chief of Consumer
Assistance
00700 7670

Senior Management
Analyst Supv-SES
00221 2228

< Chief of
Consumer Outreach
00572 7671

<+ Chief of Education,
Advocacy, & Research
00024 8933

Senior Management
Analyst I-SES
04742 (Orl) 2224

Systems Programming
Consultant
01854 2117

Senior Management
Analyst II-SES
00023 (Mia) 2225

Insurance Specialist Ill
00910 3512

Government Analyst Il
04646 2225

Director’s Ofc: 4
Communications & Edu: 7
Division Total FTE: 105

RS
o<

FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 11-08-12
Rev 11-08-12

4-1-1



Department of Financial Services
Division of Consumer Services
Bureau of Consumer Assistance

00700

Chief of Consumer
Assistance

7670

Staff Assistant

Staff Assistant

00068 0120

00706 0093

Insurance

Sr. Management Analyst
Supervisor-SES
00045 2228

]

Specialist Il
01351 3512

00554

Senior Management Analyst
Supervisor-SES

2228

Insurance
Specialist |
00483 3508

Insurance
Specialist Il (14)
00210, 00272, 00325, 00388,

| 00414, 00417, 00497, 00468,

00499, 00948, 00968, 00993,
01028, 001428 3509

Insurance
Specialist 11l (12)
00022, 00277, 00412, 00471,
00641, 00868, 00877, 00904,
00989, 01350, 01358
3512

Insurance Specialist Il
01359 3512

Government Analyst |
00070 2224

Senior Management Analyst
Supv-SES
00221 2228

— T

Government Analyst |

00767 2224

Insurance
Specialist Ill (8)
00053, 00107, 00438, 00500,
00177, 00778, 00876, 01360
3512

Government
Analyst |
00240 2224

Bureau Total FTE: 34 %  FTEnot Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 06-24-2013
Rev 06-19-2013

412



Department of Financial Services
Division of Consumer Services
Bureau of Consumer Qutreach

Chief of

Consumer Outreach
00572 7671

Government Operations Staff Assistant
Consultant Il (2) 00870 0120
00622, 01033 2236
Government Analyst |
00463 2224
LARGO, UNIT 1 LARGO, UNIT 2

Sr. Management Analyst
Supervisor-SES
01032 2228

Sr. Management Analyst
Supervisor-SES
00297 2228

3512

Insurance
Specialist Il (11)
0875, 00872, 01035,
01036, 01352, 01471,
01571, 01759, 01570

Insurance
Specialist 11l (11)
00066, 00198, 00203,
00207, 00281, 00395, ,
00406, 00996, 01353,
01361, 01467
3512

Bureau Total FTE: 28

FTE not Included In this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 02-25-13
Rev 02-22-13

4-1-3



Department of Financial Services

Division of Consumer Services
Bureau of Education, Advocacy, and Research

Chief of Education, Advocacy

& Research
00024 8933

Government Analyst Il
00862 2225

Records & Disl)ute Programs

Senior Management

CorrespondeAlce & Get Lean

Regulation &|Quality Control

Communications & Education

Communications

Senior Management Analyst

Senior Management Analyst Senior Management | II-SES
Analyst I-SES Supv-SES Analyst Supv -SES - ! Coordinator-SES ' 00064 2225
01272 2224 00074 2228 001567 2228 | 00013 7596 ! |
. a
1
Government Operations
Senior Management Analyst ] 00069ngf;6|t%r2)t2l6lé3) 2936
Government Analyst | 1I-SES (3) ' '
01594 2224 00453, 00482, 01470 Senior Management
2225 L Analyst II-SES
04150 2225
Insurance Government
Specialist Il Analyst Il (2)
G t Analyst |
01037 3509 00780, 01475 2225 — T oaia o
Staff Assistant Government Analyst | Insurance
00779 0093 04458 2224 — Specialist |
00148 2224 00992 3508
Operations Records
Analyst | (4) — Technician
00544, 00705, 00773, 00990 01595 0045
2209
Insurance
— Specialist Il
00861 3509
[nsurance
Specialist 1l (5)
— 00057, 00279, 00995,
00768, 01006
3512
Total ETE: 31 %  FTE not Included in this Section Eff 07-01-2013
Dotted Line = Administratively Assigned. FTE not counted. Rev 06-24-2013 4-1-4

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.




Department of Financial Services
Division of Insurance Agents & Agency Services
Office of the Director

PROPOSED, re-org

Director of

Agent & Agency Services
00090 8588

Technology, Records, & Fiscal
Operations Unit

Senior Management

Analyst Supervisor - SES
00902 2228

L

Government Operations
Consultant | —
00901 2234

Government Analyst Il (4)
00699, 0103, 01141, —
00314 2225

Public Information
Specialist —
01138 3738

Senior Management Analyst
II-SES
00080 2225

*Chief of
Investigation
00356 9471

*Chief of
Licensing
00099 7673

Division Total FTE = 160
Office of the Director FTE=9

< FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff
Rev 6-12-2013

4-2-1



Department of Financial Services
Division of Insurance Agents & Agency Services
Bureau of Investigation
Office of the Chief

*Chief of
Investigation
00356 9471

®

< Assistant Chief of Government Analyst |
Investigation 01210 2224
00965 7075

Government (2)
Analyst Il

00922, 01509 2225

Financial
Administrator-SES
01207 1587
Insurance Specialist 11(3) Government
00329, 00640, 00953 Analyst Il
3509 00184 2225
Sr. Management Analyst
Supervisor -SES
01211 2228
Management
Analyst I-SES
01237 2209
Insurance Specialist Il Alﬂzll;,r;nl?(ez)
01240 03508 00749, 01244 3518
Government Analyst I(3)
00923, 00749, 01515
2224
Bureau Total FTE = 77 ¢ FTE not Included in this Section Eff 05-01-2013
Office of the Chief = 24 Dotted Line = Administratively Assigned. FTE not counted. Rev 04-26-2013 4-2-2

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Division of Insurance Agents & Agency Services

Department of Financial Services

Bureau of Investigation
Office of the Assistant Chief

Assistant Chief of
Investigation
00965 7075

Field Insurance Reg
Administrator-SES
000122 3534

Staff Assistant
01147 0108

Government Analyst 1(2)

01427, 01434

2224

Insurance Analyst Il

00503 3518

01433, 1142 3518

Insurance
Analyst Il (2)

FTE=7

FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff
Rev 02-28-13

4-2-3



Department of Financial Services
Division of Insurance Agents & Agency Services
Bureau of Investigation
South Region

00965

< Assistant Chief
of Investigation
7075

Insurance

Analyst Il
01143 3518

Miami
Field Insurance Regional
Administrator-SES
00792 3534

West Palm Beach
Field Insurance Regional
Administrator -SES
00249 3534

Ft Myers
Field Insurance Regional
Administrator-SES
01442 3534

Ft Lauderdale
Field Insurance Regional
Administrator -SES
00971 3534

— — ] ]
Administrative o .
M Secretary Administrative | | Administrative Secretary Administrative
00793 0108 ] Olzslzcreta%/lOS 1149 0108 Secretary
01148 0108
Insurance
Analyst Il (3) Insurance | | Government Analyst | Insurance
00033, 00225, 00555, L Analyst I (3) 0602 2224 Analyst Il (2)
3518 00025, 01614, 00535 0096, 0289
3518 3518
. . . Government Analyst I(3)
Financial Examiner/ Government
| Analyst | H Analyst | (3) 00263, 012;22101616
00267 1554 00283, 00741, 01514
2224
Records Technician
Government Analyst I(3)
L1 01510, 01516, 01775 01511 0045
2224
% FTE not Included in this Section Eff 06-05-2013
FTE 33 Dotted Line = Administratively Assigned. FTE not counted. Rev 05-30-2013

Italic = Organizationally Assigned. Reports elsewhere administratively.

FTE counted.




Department of Financial Services
Division of Insurance Agents & Agency Services
Bureau of Investigation
North Region

®,

«+» Assistant Chief of
Investigation
00965 7075

Jacksonville
Field Insurance Regional
Administrator -SES

St Petersburg
Field Insurance Regional
Administrator -SES

Orlando
Field Insurance Regional
Administrator -SES

00094 3534 01442 3534 01208 3534

] — ]

Administrative Administrative
Insurance Analyst 11(3) ] Ooofgcretar())llOS - Assistant |
— 01140, 01518, 01520 01151 0709
3518

Insurance Analyst Il (3)

Government Analyst I(3) — 00921, 01213, 01613 | | Insurance Analyst Il (2)
00009, 00997, 00234 3518 00295, 00151 3518
2224
Government
Analyst | (3)
01429, 01517, 01512 — GO\gengnaent Aznzzzlzst !
2224
___________________ -
! i
| 1 Insurance Analyst Il .
| 01143 3518 !
Lo —
FTE = 20 < FTE not Inclu_dgd in t_his Sectiqn Eff:08-05-13
Dotted Line = Administratively Assigned. FTE not counted. Rev: 08-02-13 4-2-5

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services

Division of Insurance Agents & Agency Services

Bureau of Licensing
Office of the Chief

*Chief of
Licensing

00099 7673

Education Team

Qualifications Section

% Sr. Mgt.

Analyst Supervisor-SES
00169 2228

Operations Review
Specialist
00557 2239

Government Analyst Il
00902 2225

Records Management

Sr. Mgt. Analyst
— Supervisor-SES
01757 2228

Regulatory Consultant(2)
00108, 01021 0442

Insurance Analyst 11(3)
— 01212, 00952, 00558
3518

Insurance Specialist |
00136 3508

< Financial Administrator-

SES
00419 1587

FTE not Included in this Section

Bureau of FTE =45

Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07/10/13
Rev 07-10-13

4-2-6



Department of Financial Services

Division of Insurance Agents & Agency Services

Bureau of Licensing
Records Management

PROPOSED

Financial

Administrator-SES

00419

1587

Insurance Analyst Il
01615 2224

Insurance Specialist 1(3)
00189, 00856, 00903
3508

Government Analyst 1(2)
00052, 01615 2224

Administrative
Assistant I-SES
00105 0709

Government
Analyst | (6)
00129, 00259, 00308, 00516,
00925, 00966 2224

Records

Technician (4)
00011, 00906, 00924, 01242

0045

%  FTE not Included in this Section

Total Section FTE = 17 Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff
Rev 06-11-13

4-2-7



Department of Financial Services
Division of Insurance Agents & Agency Services

Bureau of Licensing
Qualifications Section

Sr. Mgt.
Analyst Supervisor-SES
00169 2228

Regulatory
Consultant (6)
00185, 00408, 00927, 01176,

Government Analyat 1(2)
000104, 000776 2224

Insurance Specialist Il

Regulatory
Consultant (4)

01243, 01755 0442 00464 3509 00077, 00111, 01239, 00086
0442
_ «  FTE not Included in this Section
FTE=14 Dotted Line = Administratively Assigned. FTE not counted. Eff
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 02-28-13 4-2-8




Department of Financial Services
Division of Funeral, Cemetery and Consumer Services

Director of Funeral, Cemetery &

Consumer Services

01708

9104

Administrative
Assistant II-SES

04865

0712

Financial Examiner/

04833

Assistant Director

8076

Analyst Il
04687 1564

Examination-North

Examination-Central

Licensing — ]
Tallahassee Tampa
Administrative Investigation Manager- Area Financial Manager-
Assistant IlII-SES SES SES
01709 0714 00029 8357 01712 1584
Financial Examiner/ Finanpgiag:tgzg:ﬁiner/
Analyst | Analyst Il (2) — West Palm Beach
04477 1554 0450;61())/;892 1564 Financial Specialist
' 04860 1566
Tampa
Financial Examiner/ | Ft Lauderdale
Analyst Il (2) . . L
F IS list
01716,04470 1564 Motz ' iseg
Financial Specialist (3)
04481, 01886, 01711 ~ Orlando
1566 Financial Examiner/ || Tallahassee
047A8r;alyst1I554 | Financial Examiner/
Analyst | (2)
] 01721, 04724 1554
Financ(:)iglagggcialist Tallahassee
ol Seeci
Financial Examiner/
Analyst |
04068 1554
< FTE not Included in this Section Eff 1-2-13
FTE: 22 Dotted Line = Administratively Assigned. FTE not counted. Rev 1-4-13

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Office of the General Counsel
Division of Rehabilitation & Liquidation

Office of the Director

Director of Rehabilitation
& Liquidation
43000067 9772

Attorney
0467 7736

Senior Attorney-
SES
0614 7738

Risk Management
Program Specialist
0116 3545

Administrative
Assistant lll
0553 0714

Management Review
Specialist-SES(2)
0402, 0593 2239

Division Total FTE=7

< FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 7/8/2013
Rev 07-01-13

4-5-1



Department of Financial Services
Office of the Deputy Chief Financial Officer

Deputy Chief
Financial Officer
00632 9150

_ * *Director of
*Director of Director of Public Assistance
Insurance Fraud State Fire Marshal Fraud
00431 9779 00391 9778 61842 9288

COS-Medicaid &
— PAF Task Force
00047 9198

Administrative Assistant
— I1I-SES
01312 0714

Government Analyst Il
01194 2225

I Crime Intelligence
|

- Analyst |
| 01502 8433

—_———— e o ——— — — — — —

& Analytical Support

_: Chief Crime Intelligence
|
I 01451 5926

|

Total FTE: 5

FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 4-1-2011
Rev 4-11-2011



Department of Financial Services
Division of State Fire Marshal
Office of the Director

Director of
State Fire Marshal

Administrative
Assistant IlI-SES
00891

00391 9778
| FloridaFire Code i
: Advisory Council U
0714 i 633.72, F.S. ! | Florida Fire
s : Safety Board
| FireFighters S&T | ! 633.511, F.S.
— Council po T
Lo 633.3LFS. ______ i

Assistant Director of
State Fire Marshal

00969

7779

*Senior Management Analyst

Senior Management
Analyst Supervisor-SES

Supervisor-SES
01300 2228

01296

2228

Government Analyst Il
00664 2225

| Operations Review
‘ Specialist

|
L._. 01000 _ 2239 _ ;

| Administrative
Assistant Il

L._. 01589 _ 00712 _ ;

Records Technician
01588 0045

—_— . — e — e — s — s — s — = -

Chief of Firefighter

% Chief of Forensic Service * Chief of Fire & .:. C:hII:(iarfeolireventi0n Standards & Training
Arson Investigation h
01253 9602 00376 v 00523 7665 00674 7965
Division Total FTE: 252.5 % FTE not Included in this Section Eff 6-01-11 5-1-1
Dotted Line = Administratively Assigned. FTE not counted. Rev 6-01-11

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of State Fire Marshal

Office of the Director

Fire Incident Reporting Section

Senior Management Analyst
Supervisor-SES
01300 2228

Statistician Il
00737 3112

|
| Government Analyst Il :
I 00528 2225 I

|

Records Specialist
01572 0130

Total FTE: 2

FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-01-11
Rev 06-17-11

5-1-2



Bureau of Forensic Fire & Explosives Analysis

Department of Financial Services
Division of State Fire Marshal

Chief of Forensic Services
01253 9602

Crime Laborat i Senior Crime Maintenance
rime Laboratory Forensic Laboratory Analyst (3) hani
Analyst (2) Technologist (2) 00611, 01120, 01303 Mechanic
01121, 01590 8463 00167, 01254 8459 8464 01255 6466
Total FTE: 8 % FTEnot Included in this Section Eff 07-1-11 5-1-3
Dotted Line = Administratively Assigned. FTE not counted. Rev 07-1-11

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of State Fire Marshal
Bureau of Fire & Arson Investigations

Office of the Chief

Law Enforcement Il
01111 8541

Law Enforcement

*Chief of
Fire & Arson INVESTIGATION
00376 7962
Administrative [
Assistant II-SES r
00959 0712 | Law Enforcement
! Captain
i 00756 8632
|
L -
Distributed Computer
Systems Consultant
00084 2053
Administration, $upport Services and
Spec|a| ﬂpprnfmnc
i i « Law Enforcement Major
District 1 01478 8630
<> North Region
Law Enforcement Captain
01525 8632

00883 86

«  North West Region
Law Enforcement Captain

32

00531 8632

3 North East Region
Law Enforcement Captain

Lieutenant
01106 8522
Crime Laboratory
Technician
01591 8461
CIA Unit
Crime Intelligence
Analyst Il
01095 8436
| District 2
< Law Enforcement Major
01412 8630
<~ North Central Region
Law Enforcement Captain
01528 8632

K3
<

% South Central Region

Law Enforcement Captain
01479 8632

K/

% South Region

Law Enforcement Captain
00735 8632

Bureau Total FTE: 133

< FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-01-2013
Rev 07-11-2013

5-1-4



Office of the Chief

Department of Financial Services
Division of State Fire Marshal

Administration, Support Services and Special Operations

Law Enforcement
Major
01478 8630

Administrative Secretary
00978 0108
00756 8632

(ORG Code 43712050)

Records Technician
01588 0045

Administrative
Assistant Il —
01589 0712

Law Enforcement Lieutenant
01019 8522
(Org Code 43712100)

| Crime Intelligence !
i Analyst Supervisor-SES |
| 01581 8439 [

Crime Intelligence !
! Analyst Il (6) !
I 01482, 01526, 01529,

I 01555, 01575, 01587 :

Law Enforcement Lieutenant
K-9
01096 8522
District 1 Training Lieutenant
(ORG Code 43712100)

Total FTE: 8

FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 05-01-2013
Rev 04-18-13 5-1-5



Department of Financial Services
Division of State Fire Marshal
Bureau of Fire & Arson Investigation

District 1

Chief of
Fire & Arson Investigation
00376 7962

North East Region

North West Region

North Region

I—l

Law Enforcement Captain
00531 8632

Law Enforcement Captain
00883 8632

Law Enforcement Captain

01525 8632

Administrative Secretary
00060 0108

Ocala
Law Enforcement Lieutenant
00226 8522

Jacksonville
Law Enforcement Lieutenant
00393 8522

Law Enforcement
Investigator Il (5)
00759, 00763, 00975, 01110
01480 8541

Administrative Secretary
01017 0108

]

]

Administrative Secretary
00452 0108

Ft Walton/Pensacola
Law Enforcement Lieutenant
00932 8522

Law Enforcement Investigator
I1(8)
— Leadworker — 00929, 01523
01415, 01423, 01489, 01527,
01580, 01584 8541

Crime Intelligence Analyst Il
01575 8436

Law Enforcement
— Investigator Il
01579 8541

Pensacola - EOD Unit
Law Enforcement
Investigator Il (3)

01522, 01573, 01108 8541

Crime Intelligence Analyst Il
01529 8436

Law Enforcement
Investigator Il (2)
01107, 01419 8541

L— Law Enforcement Lieutenant

Panama City

01574 8522

Administrative Secretary
01018 0108

Tallahassee
Law Enforcement Lieutenant
01578 8522

Law Enforcement

Investigator

00837 8541

Law Enforcement
Il Investigator Il (3)
01483, 01490, 01508

]

Law Enforcement
— Investigator Il (2)
01105, 01524 8541

EOD Unit
Law Enforcement Investigator
Il (Lead)
00736 8541

Crime Intelligence Analyst Il
01526 8436

EOD Unit
Law Enforcement
Investigator Il
01417 8541

K9 Unit
Law Enforcement
Investigator Il
00839 8541

Law Enforcement
— Investigator Il
00974 8541

. <  FTE not Included in this Section
Total FTE: 47 - Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-01-2013

Rev 07-15-2013 5-1-6



Department of Financial Services
Division of State Fire Marshal

Bureau of Fire & Arson Investigations

District 2

01412

Law Enforcement
Major

8630

North Centr|a| Region

Law Enforcement Captain

01528 8632
Daytona Beach Orlando
Law Enforcement Law Enforcement
Lieutenant Lieutenant
00762 8522 01016 8522

Law Enforcement
Investigator Il
Leadworker
01113 8541

Law Enforcement
Investigator Il (4)
01414, 01421, 01486,
01577 0712
8541

Administrative
Secretary
00432 0108

South Ce

htral Region

Law Enforcement Captain

01479 8632
Tampa Lake Wales
Law Enforcement Law Enforcement
Lieutenant Lieutenant
01484 8522 01534 8522

Law Enforcement

Law Enforcement
Investigator I
Leadworker
01531 8541

Investigator Il (6)

— 00385, 00387, 00804,
01491, 01559

01585 8541

Law Enforcement
Investigator Il (4)
00930, 00589, 01485,
00416-K9 8541

Administrative

— Secretary

00978 0108

Law Enforcement
Investigator Il (5)
00976, 01112, 01114,

South{Region

Law Enforcement Captain

00735 8632
[ ]
Miami West Palm Beach
Law Enforcement Law Enforcement
Lieutenant Lieutenant
01532 8522 01413 8522

Plantation
Law Enforcement
Investigator Il (6)
00977, 01116, 01488,
01556, 01557, 01558
8541

Law Enforcement
Investigator Il (3)
00545 K-9: 01418, EOD:
01533 8541

Law Enforcement
Lieutenant

Law Enforcement

01115(K9) — Lieutenant
EOD: 01487 00732 8522
8541 —
Ft Myers

Crime Intelligence

— Analyst Il

01555 8436

Administrative
Secretary
01586 0108

Law Enforcement
Investigator Il (6)
00755, 00757, 01420,

01582, 01583, EOD:
00838 8541

Orlando
Law Enforcement
Lieutenant

001521 8522

Crime Intelligence
Analyst Supervisor
01581 8439

Crime Intelligence
Analyst Il
01587 8436

Administrative
Secretary
00892 0108

Ft Myers
Crime Intelligence

Law Enforcement
Investigator Il (4)
00515, 01109, 01576,
01481 8541

Analyst Il
01482 8436

Ft Myers
— Administrative Secretary
00836 0108

01104 8522

S

Keys Area
Law Enforcement
Investigator Il (2)
00384, 01118 8541

Plantation
Law Enforcement
- Investigator Il (3)
00415, 01117, 01530
8541

Total FTE: 66

2y
o<

FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 08-15-2013
Rev 08-14-2013 o>-1-7



Department of Financial Services

Division of State Fire Marshal
Bureau of Fire Prevention

Office of the Chief

Chief of
Fire Prevention
00523 7665

Administrative
Assistant I-SES
00455

0709

Plans & Alarms Section

01000

Operations Review
Specialist

2239

Sr. Mgt Analyst
Supervisor-SES
01064 2228

Licensing Sthatistics Section

Inspections Section

(sea nextpage)
AN Ladts Al

Staff Assistant
00507 0120

Boiler Safety Program

Engineering
IV-SES

Safety Program
Manager-SES

00998

4635

Engineer Ill

01001 4633

01046

8713

Administrative

Engineer Il (2)
00999, 01002
4630

Secretary
00055 0108

Senior Clerk

01045

Chief Boiler
Inspector

8752

00561 0004

Administrative
Assistant | (2)

Staff Assistant
00242 0120

01041, 01047 0709

Government Analyst

Records
Technician
01083 0045

Jacksonville
Deputy Boiler

Staff Assistant

00528 2225

Inspector 00389 0120
01049 8840
Plantation
Deputy Boiler Insurance
Specialist Il
Inspector

01050 8840

01068 3509

West Palm Beach
Deputy Boiler

Ft Myers
Deputy Boiler

Inspector
01051 8840

Inspector
01772 8840

Bureau FTE: 68

< FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-01-2013

5-1-8

Rev 07-11-2013




Department of Financial Services
Division of State Fire Marshal
Bureau of Fire Prevention
Inspections Section

Northeast Region

Southwest Region

01064

Sr. Mgt Analyst
Supervisor-SES

2228

Central Region

Staff Assistant
00507 0120

North Region

Northwest Region

Southeast Region

Jacksonville

West Palm Beach
Fire Protection Specialist
Supervisor-SES
00201 8805

Fire Protection Tampa Orlando Tallahassee Ft. Walton Beach
Specialist Fire Protection Specialist Fire Protection Specialist Fire Protection Specialist Fire Protection Specialist
SupeF;visor-SES Supervisor-SES Supervisor-SES Supervisor-SES Supervisor-SES
00588 8805 00488 8805 00511 8805 01042 8805 01071 8805
1 ] ]
| | Administrative Secretary | | Administrative Secretary Administrative Secretary Fire Protection Administrative Secretary
00252 0108 00390 0108 00890 0108 Specialist (5) 01062 0108

Fire Protection
Specialist (5)
00247, 00513, 01230
01627, 01629 8804

Fire Protection
Specialist (5)
00617, 00733, 00928,

01072, 01073 8804

Fire Protection
Specialist (4)
00375, 00618, 00882,
01626 8804

Ft Myers

Fire Protection
Specialist
00510 8804

Ocala
Fire Protection
Specialist (2)
00239, 01066 8804

Administrative

— Secretary
01630 0108

00236, 00514, 00616,
01065, 01625 8804

N

Administrative Secretary
01069 0108

Fire Protection
Specialist (3)
00811, 00814, 01070
8804

Fire Protection
Specialist (4)
00413, 00574, 00815,
01229 8804

Plantation
Fire Protection
Specialist
00479 8804

Fire Protection Specialist
01040 8804

Section Total FTE: 45

FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 12-07-11

5-1-9

Rev 12-07-11



Department of Financial Services
Division of State Fire Marshal

Bureau of Fire Fighter Standards & Training

Professional Training & Education

Fire College
Academic Instructor

Training 00674

00674

Chief of Firefighter Standards &

7965

7965

01462 4135

Domestic Security
Coordinator

01461 7062

OMC II-SES

00675 2236

'™ “Administrative !
— Secretary !
! 01630 o108 !

Senior Clerk
00957 0004

Government Analyst |
01628 2224

Maintenance Superintendent |
01249 6381

Maintenance
— Mechanic (2)
00635, 00670 6466

Security Guard
01247 8200

Custodial Trainer
01299 6530

Administrative
Assistant II-SES

Safety Program Manager
00671 8713

00598 0712

—

Assistant Superintendent

Senior Clerk

of FFS&T
01250 8328 00607 0004
Administrative
Secretary
00566 0108
Professional Standards Professional Training & Education
. |
Field Representative Fire College Instructor
Supervisor-FFS&T Supervisor-FFS&T
00667 1366 00668 1364
1 |
Field Representative-FFS&T
|| (3
00610, 00665, Fire College
01298 1360 Instructor (3)
00302, 00672, 00673
Administrative Assistant Il 1362

00631 0712

Staff Assistant-SES

00648 0120

Senior Clerk
00615 0004

Secretary Specialist
01459 0105

Total FTE: 29

< FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-01-2013
Rev 07-11-2013

5-1-10



Department of Financial Services

Division of Insurance Fraud

Office of the Director

Regional Offices

Executive Secretary-SES

Director of
Insurance Fraud

00431 9779

00446 0115

Assistant Director
00365 9776

Administrative Unit

Office of Professional
Standards & Planning

Law Enforcement
Major
01593 8630

Panhandle Region

* Law Enforcement
Captain (2)
01202 8632

North Region

*Law Enforcement
Captain
01012 8632

East Central Region

Law Enforcement
Captain
01618 8632

West Central Region

Law Enforcement

1 Captain

01200 8632

South Region

*Chief of Crime
Intelligence &

Analytical Support

01451 5926

South Central Region

*Law Enforcement
Captain
00128 8632

*Law Enforcement
Captain
00364 8632

Law Enforcement |
Lieutenant I
01306 8522 I

*Chief of Workers’
Compensation Fraud
01304 7957

|
*Law Enforcement |
Captain |
00128 8632 :

Senior Management
Analyst Supervisor-SES

01030 2228
Management
Analyst  II-SES
00644 2212

Law Enforcement

00131 8798

Program Administrator

Law Enforcement
Lieutenant

Government Analyst |
01596 2224

01498 8522

Records Technician

Administrative
Assistant Il
01063 0712

01698 0045

Training Unit

Law Enforcement

Administrative Secretary
00687 0108

Captain
00130 8632

]

Law Enforcement
- Investigator Il
00691 8541

Administrative

o Assistant |
01450 0709

Division Total FTE = 186
Director’s Office = 19

*

FTE not Included in this Section

** Dotted Line/Red = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-02-2013
Rev 07-01-2013

5-2-1



Bureau of Crime Intelligence & Analytical Support

Department of Financial Services

Division of Insurance Fraud

(Pensacola)

01451

Chief, Crime Intelligence &
Analytical Support

(See Chart 5-0-0)

5926

Tallahassee

GF Distributed Computer

Systems Analyst
01256 2052

Tallahassee Pensacola St Petersburg Plantation Miami
| ;F i
Crime Intelligence Crime Intelligence Analyst Crime Intelligence Analyst Crime Intelligence
Analyst Il Word Processing Supervisor-SES Supervisor-SES Analyst Supervisor-SES
01144 8436 Systems Operator 00366 8439 00368 8439 01697 8439
00549 0090
Crime Intelligence Orlando WPB R
Analyst | — ) ; ) . Miami
01005 8433 Crime Intelligence Crime Intelligence - -
Analyst | — Analyst || - Crime Intelligence
01209 8433 01366 8436 Analyst I —
01452 8436
Office Automation
iali | WPB
Specialist Il Crime Intelligence - - Miami
01506 2043 Analyst Il | CnmAe |n|te||t|§i|ence iami
nalys —
01501 8436 01601 y 8436 Crime Intelligence
Analyst Il —
Tampa 01507 8436
Crime Intelligence Plantation o
Analyst II — Sr. Word Processing Miami
01608 8436 Systems Operator — Sr. Word Processing
00587 0093 Systems Operator(2) | |
00253, 00301
; 0093
Sr. Word Processing Plantation
Systems Operator —
00775 0093 Crime Intelligence
Analyst Il —
01606 8436
Bureau Total FTE = 21 %  FTEnot Included in this Section Eff 3/08/2013 5.2.2
Dotted Line/Red = Administratively Assigned. FTE not counted. Rev 2/27/2013 Ten

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Insurance Fraud
Bureau of Workers’ Compensation Fraud

CHIEF OF WORKERS’
COMPENSATION

FRAUD
01304 7957
Hotline Unit
: ._"*L_._E' ¢ ._‘_.t_'_i Senior Management
! aw Cgp?;ﬁ]emen I Administrative Secretary Analyst I-SES
| 01190 0108
00128 8632 | 01257 2224
Lo oo
Law Enforcement Captain
01603 8632
West Palm Beach
Miami SqL'ad #1
Orlando Tampa / Hjlisborough West Palm Beach
est Palm beac
Law Enforcement Law Enforcement Squad #2 Law Enforcement LaWL:antc;rr(]::r:r;ent
Lieutenant Lieutenant Lieutenant 01306 u 8522
—
01232 8522 01309 8522 01171 8522
Law Enforcement |

Law Enforcement
Investigator Il (3)
01544, 01841, 01830
8541

Administrative Secretary
01313 0108

Lieutenant

8541

Law Enforcement
Investigator Il (3)
01157, 01779, 01542

00688 8522

Law Enforcement

Investigator Il (4)
01540, 01837, 01786,
01792 8541

Law Enforcement
Investigator Il (4)
01548, 01834, 1156
(LEAD), 01617 8541

Law Enforcement
Investigator Il (4)
01183, 01193, 01790,
01844 8541

Administrative Secretary
01259 0108

FTE=31 &  FTE notIncluded in this Section
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff — 07/01/13
Rev - 07/01/13

5-2-3



Department of Financial Services
Division of Insurance Fraud
Panhandle Region

Pensacola

Law Enforcement  Captain
01202

8632

Law Enforcement Investigator

11 (5)

Administrative
— Secretary

00897, 01539 (LEAD), 01543,
01804, 01604 8541

Tallah

00864 0108

assee

01195

Law Enforcement
Lieutenant

8522

Law Enforcement Investigator
11 (4)

Administrative

Secretary

01197, 01695, 01605, 01852
8541

01598 0108

FTE =13

S
3

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

FTE not Included in this Section

Eff
Rev 08-02-13

5-2-4



Department of Financial Services
Division of Insurance Fraud

North Region

Jacksonville = Ins Fraud

PROPOSED, pending
reorg approval

Law Enforcement Captain
01012 8632

Administrative
Secretary
00681 0108

Jacksonville Field Office — Regular
Fraud

Law Enforcement
Lieutenant
01783 8522

Law Enforcement
Investigator Il (5)
01173, 01009, 01781,
01505, 01840 8541

Law Enforcement
Investigator Il (4)

01622, 01701, 01794,
01985 8541

Jacksonville Field Office - PIP

Fraud

FTE: 12

<  FTE not Included in this Section

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff
Rev 07-27-13

5-2-5



Department of Financial Services
Division Insurance of Fraud
East Central Region

West Palm Beach

Law Enforcement
Captain
01618 8632

West Palm Beach #2 Orlandt#) #1 Orlandg #2 Orlando #3 (PIP Squad)
Law Enforcement Law Enforcement Law Enforcement Law Enforcement
Lieutenant Lieutenant Lieutenant Lieutenant
00678 8522 01546 8522 01205 8522 00686 8522

Law Enforcement

Investigator 11(5)
01454, 01503, 01609,
01610, 01806 8541

Administrative Secretary
01368 0108

Law Enforcement
Investigator Il (4)
01787, 01831, 01260,
01851 8541

Law Enforcement
Investigator 11(5)
00689, 01793, 01829,
01597, 01537 8541

Law Enforcement
Investigator Il (5)
01803, 01986, 01987,
01988, 01198 8541

FTE = 24

2%
B3

FTE not Included in this Section

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 08-14-13
Rev 08-02-13

5-2-6




Department of Financial Services
Division of Insurance Fraud
West Central Region

Tampa

Law Enforcement
Captain
01200 8632

Tampa Field Office
(Squad #1)
l

Law Enforcement Lieutenant
00638 8522

Tampa Field Office
(Squad #2)

Administrative Secretary
01258 0108

Law Enforcement
Lieutenant
00454 8522

Law Enforcement Investigator
11 (5)
001172, 00139, 01805, 01206,
01839 8541

Law Enforcement
Investigator Il (5)
01233, 01014, 01785,
01795 (LEAD), 01853
8541

St Petdrsburg

Law Enforcement Lieutenant
00682 8522

]

Ft Myers

Law Enforcement Lieutenant
00685 8522

Administrative
— Secretary
00684 0108

Law Enforcement Investigator

Il (5)

{01199, 01536, 01691, 01791,
01832 (LEAD)
8541

Law Enforcement
Investigator Il (5)
00679 (LEAD), 01192 01833,
01504, 01842 8541

Administrative Secretary
01600 0108

FTE = 27

< FTE not Included in this Section
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff

Rev 08-02-2013

5-2-7



Department of Financial Service

Division of Insurance Fraud
South Region

Law Enforcement
Captain
00364 8632

Miami [pade #1

Law Enforcement
Lieutenant
00677 8522

Law Enforcement
Investigator Il (5)
01201, 01367, 01496, 01778
(LEAD), 01777
8541

Miami Dade #3

Miami Dade #4

Law Enforcement
Lieutenant
01690 8522

Law Enforcement
Lieutenant
01500 8522

]

Law Enforcement
Investigator Il (5)

01797, 01835, 01784 (LEAD),

01696, 01838 8541

Law Enforcement
Investigator Il (5)
00898, 01191, 01800,
01788, 01796, 8541

Administrative

— Secretary
01008 0108

FTE =20

3
<

FTE not Included in this Section

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07/15/2013
Rev 06-25-13 5-2-8



Department of Financial Service
Division of Insurance Fraud
South Central Region

Law Enforcement Captain

00128 8632

Plantafion
(PIP Sqluiad)

Law Enforcement
Lieutenant
01007 8522

Plantation
(Regular Squad)

Miami Sduad #2

West Palm Beach Squad #3

]

Law Enforcement
Lieutenant
01453 8522

Law Enforcement
Lieutenant
01619 8522

Law Enforcement
Investigator Il (4)
00692, 1458 , 00879,
01799 8541

Law Enforcement
Investigator Il (5)
00138, 00683, 01833,
01011, 01843 8541

Law Enforcement
Lieutenant
01013 8522

Law Enforcement
Investigator Il (6)
01607, 01780, 01545,
01782 (LEAD), 01836,
00879 8541

Administrative

Law Enforcement
Investigator Il (5)
00680,01308, 01802,
00666 , 01694 8541

Administrative

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Secretary Secretary
00690 0108 01314 0108
FTE =25 %  FTE not Included in this Section Eff 07/26/2013

Rev 07/21/2013



Department of Financial Services
Division of Workers’ Compensation

Director of Workers’
Compensation
03006 9665

Operations & Operations &
Management Management
Consultant II-SES Consultant II-SES
03152 2236 03526 2236
A
— - Management
Administrative Analyst II-SES
— Assistant Il 03082 2212
03179 0712 (see pg 6-2-6)
Records Technician Management
] 03319 0045 Analyst II-SES
03317 2212
Government Operations (see pg 6-2-6)
— Consultant | - SES
03008 2234

Assistant Director OF WORKERS’
| COMPENSATION
WC Policy 03501 7880

Coordinator-SES
03502 9093

Sr. Management Analyst
I-SES
03530 2224

Government Analyst |
Sr. Web Page Design 03118 2224
Specialist
03274 2099

System Project Analyst

03005 2107
Data Quality & Collection
| | | |
R Ehief oftFLnercial o Chief of @ Chief of R g:z{tof&Data o Chief of
ng(())lun a I'II'I%/D Monitoring and Audit Employee Assistance CoIIec>t/ion Compliance
03134 9686 03244 8854 03522 0607 03009 7951

Division Total FTE: 354 <  FTE not Included in this Section
Director Office Total FTE: 13 Dotted Line = Administratively Assigned. FTE not counted. Eff 08/01/2013 5-3-1

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 08/14/2013



Department of Financial Services
Division of Workers’ Compensation
Bureau of Financial Accountability

Chief of
Financial Accountability
03101 TBD

Kelly Fitton
Sr. Management Analyst Supv- Government Analyst Il
SES 03140 2224
03241 2225

. Sr. Management Analyst
|| Operations Analyst I1(2) QIII-SES y

03180, 03236 2212 03168 2225

PT Supplements

Operations &
Management Consultant

1I-SES
03523 2236
Self-Insurance
Speclal Dlsablllty Trust |Fund Financial Aclcountauilit‘y‘ Assessments
| | | |
Insurance Senior Management Professional Accountant Senior Management .Ir?surance
Administrator C-SES Analyst | - SES | Specialist - SES — Analyst II-SES Administrator C-SES
03231 3533 03001 2224 03216 1469 03016 2225 03114 3533
:l
o§g§4SS§fé§i%t3&6§7 Records Technician (2)
) ) ) u Government
03232, 03257, 03262 03062, 03259 0045 || Insurance Specialist Il Insurance Specialist 111(2) ] | Analyst |
3322 03157 3512 03273, 03240 3512 03191 2224
| | Administrative Secretary Insurance Specialist |
03263 0108 - 03207 3508 -
Government Operations Workers Compensation
- Consultant Il U Specialist (2)
Senior Clerk 03250 2236 03214, 03088 3322
03201 0004 Sr. Management
L Analyst I-SES
03270 2224 Government Analyst | Senior Clerk
003525 2224 03156 0004

Professional Accountant
03050 1467

Insurance Specialist | (2)
03199, 03289 3508

) %  FTE not Included in this Section Eff 01/24/2013 5-3-2
Total FTE: 34 Dotted Line = Administratively Assigned. FTE not counted. Rev 01/22/2013

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Workers’ Compensation
Bureau of Monitoring and Audit

CHIEF OF MONITORING
AND AUDIT
03134 9686

Government Analyst Il Government Operations
03252 2225 Consultant |

03129 02234

Government Analyst |
03255 2224

Records Technician
03160 0045

Medical Services

Audit Section Penalty[Section
| [ |
Senior Management Senior Management Program
Analyst II-SES Analyst II-SES Administrator-SES
03141 2225 03138 2225 05001 5916
Government Medical/Health Care
Analyst I(2) Insurance Program Analyst (4)
o Sr. Management
03208, 03144 2224 Workers’ Compensation — Administrator C-SES 05002, %2%013 05004, Analyst I-SES
N Specialist (4) 03120 3533 s 05011 2224
03067, 03318, 03070, 5
03108 3322 Insurance Specialist 111 (4) Registered Nursing
03071, 03111, 03197, Consultant (4) ||
03230 3512 05005, 05006, 05007,
| 05008 3312
Insurance ;
_In;urance L] Administrator C-SES Insurance Specialist Il (3) || Operations Analyst |
Administrator C-SES L | 01688. 03142. 01687 03291 2209
03211 3533 03110 3533 "ae1n Administrative Secretary
03105 0108

— 1

Insurance Specialist Ill (4)
— 03107, 03122, 3143, 03212
3512

Workers’ Compensation
— Specialist
03193 3322

Insurance Specialist Il (6)
01689, 03065, 03112,
03195, 03239, 03520

3512

Workers’ Compensation
L Specialist (2)
03145, 03213 3322

Government Analyst |
03113 2224

Insurance Specialist |
03115 3508

e
o<

FTE not Included in this Section

Bureau Total FTE: 50 Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07/01/2013
Rev 8-7-13

5-3-3



Department of Financial Services
Division of Workers’ Compensation
Bureau of Employee Assistance

CHIEF OF EMPLOYEE

ASSISTANCE
03244 8854
Customer Services Call Center
Insurance
Administrator C - SES
03215 3533
Insurance
Government Analyst | Specialist 11l (6)
03296 2224 03057, 03017, 03022,
03280, 03306, 03293
3508
Central Investigations F i e | d l'ln v e s t i g a t i o n s
*  Tallahassee % Tampa % Orlando < Miami
Senior Management
Analyst Insurance Insurance Insurance
Su erviysor—SES Administrator C-SES Administrator C-SES Administrator C-SES
03200 2228 03089 3533 03121 3533 03123 3533

X i . < FTE not Included in this Section 5-3-4
Office of the Chief FTE: 12 Dotted Line = Administratively Assigned. FTE not counted. Eff 01/24/2013 —oT
Bureau Total FTE: 55 Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 01/22/2013



Department of Financial Services
Division of Workers’ Compensation
Bureau of Employee Assistance

PROPOSED, pending DMS approval of

reorganization

Reemployment Services

CHIEF OF EMPLOYEE
ASSISTANCE

03244 8854

Program

Senior Management
Analyst
Supervisor - SES
03100 2228

Insurance Specialist Il
03194 3512

Administrator-SES
01963 05916

Vocation Rehab
Consultant(2)
03226, 0196
5980

Personnel_ S_ervices Jacksonville
Specialist -
03218 1015 ] Insurance Specialist

(see p. 2-2-6) 11
03276 3512
Central Investigatons
Program Program

Administrator-SES
01964 05916

T
Vocation Rehab
Consultant (2)
01966, 01967 5980

Il n|v e s i g al| t i o
Tampa Tallahassee IEUEnEE
Insurance Insurance Administrator C-SES
Administrator C-SES Administrator C-SES 03282 3533
03089 3533 03121 3533
] 1
Tampa Jacksonville Palm Beach
Insurance Gt;\verlnrntelnt I Insurance Specialist IlI
Specialist 11l (5) 03223"" ys 20 03128 3512
03096, 03126, 03278,
03286, 03305
3512 Pensacola
Government Orlando
Analyst | —{ Insurance Specialist I
03285 2224 03221 3512
Tampa
Government
Analyst |
03222 2924 Tallahassee
Insurance
— Specialist Ill (5)
Orlando 03099, 03292, 03124,
Government 03127, 03294 3512
Analyst |
03136 2224
Ocala
Government Jacksonville
Analyst | L_| Insurance Specialist IlI
03281 2224 (3)
03303, 03308, 03275
Tallahassee
Government
Analyst | (2)

03217, 03518 2224

Ins. Specialist | (2)
03010, 03531 3508
03075 2224

Field Offices FTE: 37

<> FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 5-3-5
Rev 7-29-13



Department of Financial Services (43)
Division of Workers’ Compensation (73)
Office of Data Quality and Collection (40)

CURRENT

Electronic Data
Interchange

Electronic Data
Management

Chief of Data Quality &
Collection
03522 9607

Operations Review
Specialist
03055 2239

Operations Analyst Il
03051 2212

Government Analyst Il
03246 2225

Senior Management
Analyst | - SES
03049 2224

Medical Data
Management

Records
Management

System Project
Administrator-SES
03103 2109

L

Government
Analyst | (4)
01683, 03060, —
03123, 03220
2224

Insurance
Specialist Ill (2)
01684, 03139
3512

EDP Quality Control/

Scheduling Spec.(3)

03056, 03172, 03203
2016

Systems Project
Administrator-SES
03533 2109

Government
Analyst | (3)
03529, 03205, 03011
2224

Insurance
Administrator C-SES
03228 3533

S

Records
Technician (5)
03164, 03170, 03202,
03165, 03171
0045

Insurance Specialist |

&)
03073, 03206 3508

Office Total FTE: 26

Ry
o<

FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 8/1/2012
Rev 8-7-13

5-3-6



Department of Financial Services
Division of Workers’ Compensation
Bureau of Compliance

CHIEF OF COMPLIANCE
03009 7951

Government Analyst I(3) Senior Management
03309, 03238, 03320 Analyst I-SES
2224 03092 2224

Government Analyst Il

03535 2225
Government
Analyst |
03277 2224
Coverage Office of Research Services
| - | |
Investigation Jacksonville Senior Management Senior Management
Manager-SES Investigation Analyst II-SES Analyst Supervisor-
03025 8357 Manager-SES 03196 2225 SES
03166 8357 03125 2228
g =
- ; Operations &
oo Pensacola ‘o Jacksonville M t
Worker’s Compensation | | Worker’'s Compensation | anagemen
1 ini i Consultant I-SES Insurance
Administrator Administrator 03258 0714 Specialist Il (10)
03148 3328 03042 3328 03133, 03041, 03532,
- 01686, 03192,03321,
- Insurance Specialist Il (2) 03224, 03524, 03307,
- Orlando — 03019, 03204 03097 3512
< Ft. ,I\/Iyers . | | Workers' Compensation 3509
|| Worker’s Compensation Administrator
Administrator 03028 3328 —
03188 3328 Insurance Specialist | (6)
|| 03023, 03024, 03027,
- #  West Palm Beach 03147, 03509, 03531
et ',I'ampa . | | Worker’s Compensation 3508
L A‘(’jv°'_'k9rts ?ompensatlon Administrator
ministrator
03035 3328 03080 3328 Insurance
— Specialist 11l
<> Miami 03018 3512
| Worker’s Compensation
Administrator
03036 3328 L_| Government Analyst |
03269 2224
Office of the Chief FTE: 36 *  FTEnotincluded in this Section Eff 07-01-2013 5-3-7
Bureau Total FTE: 146 Dotted Line = Administratively Assigned. FTE not counted. Rev 8-8-13

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Workers’ Compensation

Bureau of Compliance

Jacksonville
Workers’ Comp
Adm-SES
03042 3328

Orlando
Workers’ Comp
Adm-SES
03028 3328

Pensacola
Workers’ Comp
Adm-SES
03148 3328

Tampa
Workers’ Comp
Adm-SES
03035 3328

West Palm Beach
Workers’ Comp
Adm-SES
03080 3328

Ft. Myers
Workers’ Comp Adm-
SES

03188 3328

Miami
Workers’ Comp
Adm-SES
03036 3328

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

] ] 1 1 — | —
Insurance Analyst Il Insurance Analyst ||
Insurance Analyst Il Insurance Analyst Il Insurance Analyst Il Insurance Analyst Il
LEAD WORKER LEADWORKER | | LEADWORKER | | LEAD WORKER LEADVORKER nsurance Analyst atog e tas
03613 3518 03083 3518 03601 3518 03151 3518
03013 3518
o | Ins. Analyst Il (5)
e | | [ e | H R | | | ARATH | H O
03010, 03531 3508 OSZGg 03030 ! || 03094, 03313, 35’]_8 Analyst Il (8) Analyst Il (9)
03031, 03300 03314 03630, 03631, 03632 | | 03044, 03043, 03084, | | 03299, 03026, 03037,
03604. 03624, Insurance 3518 03611, 03617, 03618, 03038, 03149, 03315,
Insurance 03625 03626 Analyst Il (4) 03619, 03620 03609, 03610, 03634
Analyst Il (56 3818 — 03014, 03091, Insurance 3518 3518
03039, 03085, 03301, 03616 Specialist Il
03200, 03612, 3518 03513 3509
03613, 03614, 03623
3518 Insurance Insurance Insurance
| Specialist | (3) Specialist | (2) | | Specialist | (3)
03178, 03504, 03515 Ins. Specialist I (2) 035134,0080874 03182, 03066, 03090
3508 : 5 3508
Insurance Sarasota 03010, 03531 3508
Specialist | (2) Insurance ——
03032, 03053 | Specialist 1(2) Insurance o
3508 Insurance 03510, 03087 Specialist Il (3) — Og\giOSp(;a%%lllst |3§'>288 N UIEEE
Specialist Ill 3508 | 03190, 03507, 03288, 03621 3512 Specialist Il (2)
osg 19 3512 03508, Ft. Lauderdale ' 03297, 03506
Ft. Walton Bch. 3508 Insurance 3512
Insurance Insurance Analyst Il (3)
Specialist IlI Daytona Beach ] Analyst Il 03040, 2602. 03629
03311 3512 Insurance Analyst I 03603 3518 - 51
03029 3518 Ins. Specialist | (2)
— 03010, 03531 3508
. 3509
St. Augustine ; Insurance
I I S
036§2alyst Ié518 03615 3818 03517 3508
Insurance
L Analyst Il (3)
03033, 03150,
Ocala Tallahassee 03633 3518
Insurance Insurance
Analyst Il ] Analyst Il
03312 3518 3316 3518
Insurance
L Specialist Il
03516 3512
Field Office FTE: 111 < FTE not Included in this Section Eff 07-01-2013
Dotted Line = Administratively Assigned. FTE not counted. Rev 07-12-2013 5-3-8




Department of Financial Services
Division of Workers’ Compensation
” : lical :

THE OFFICE OF MEDICAL SERVICE WAS MOVED TO MONITORING & AUDIT AS THE
MEDICAL SERVICES SECTION EFFECTIVE 2-1-12

We are requesting to move the Medical Services section located in the Division of Workers’
Compensation, Director’s Office to the Division of Workers’ Compensation, Bureau of
Monitoring & Audit. The Medical Services section, will be supervised by Position 43005001,
Program Administrator - SES. No positions will be reclassified as a result of the re-organization

request.

<  FTE not Included in this Section Eff: 02-01-2012
Dotted Line = Administratively Assigned. FTE not counted. Revised: 05-02-13 5-3-9
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. ’

Office Total FTE: 0



Department of Financial Services
Division of Public Assistance Fraud
Office of the Director

Director of Public

TALLAHASSEE REGION / Squad P Assistance Fraud
061842 9288

I [ .
Sr. Management Analyst
(SLEB Administrator) _ Supervisor - SES
Investigation Manager Sr. Managglrgigt Agglzysst Il - SES 61895 2228
61952 8357
[
I |
Financial Crime Government Research &
Investigator Il el — . Analyst | Training Specialist
61905,61916 (2) | | Research& | 61907 2224 | | 61954 1334
8431 I Training Specialist |
i 61954 1334 I
Financial Crime
Investigator |
61947 8430
Assistant Director of Public
Assistance Fraud
061963 9289
* Investigation * Investigation * Investigation * Investigation * Investigation * Investigation * Investigation
Manager Manager Manager Manager Manager Manager Manag er
61953 8357 61951 8357 61950 8357 61955 8357 61958 8357 61945 8357 61957 98357
Miami Squad Pensacola
Ft. Myers Squad P Tampa Squad Orlando P Broward Squad Squad P Jax Squad P
5-4-4 P Squad P 0
5.4-3 5.4.3 5-4-4 5-4-2 5-4-2
@ e @ 544 (4) @)
| (12) 4 )
West Palm Beach ]
Squad S Ft Pierce Squad Q Gainesville Squad
544 5-4-3 R
@ 5-4-2
(©)] (1)
Division Total FTE: 63 * FTE not Included in this Section
Director Office Total FTE: 10 Dotted Line = Administratively Assigned. FTE not counted. Eff 07/01/2013 5-4-1

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 7/31/13



Department of Financial Services

Division of Public Assistance Fraud

North Region

PENSACOLA REGION / Squad P

*Asst. Director of Public Assistance
Fraud
61963 9289

Investigation Manager —
SES
61945 8357

Staff Assistant
061857 0120

Financial Crime Investigator Il
61912, 61914, 61913 (3)
8431

GAINESVILLE SQUAD R

JACKSONVILLE REGION / Squad P

Investigation Manager — SES

61957

8357

Financial Crime
Investigator Il

Financial Crime Investigator Il
61925, 61896, 61939, 61898

61920 8431 08431 4)

Total FTE: 11

Pensacola: 5  *FTE not Included in this Section Eff 12-1-12 5-4-2
Jacksonville: 5 Dotted Line = Administratively Assigned. FTE not counted. Rev 12-4-12

Gainesville:

1

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Public Assistance Fraud
Central Region

* Asst. Director of Public
Assistance Fraud

61963 9289
TAMPA REGION / Squad P ORLANDO REGION / Squad P
Investigation Manager — Investigation Manager —
SES SES
61951 8357 61950 8357
Staff Assistant
061863 0120 Financial Crime Investigator
Financial Crime Il
Investigator |
Fi ial Crime | i 1l 61881, 61899, 61922 (3
mancia Crlrr(lg) nvestigator Financial Crime Investigator | 61936,61923 8430 8431 3)
5)
1 1874, 61941, 61961 (
6 93%’1%8% 6 98 4’361 961, 61885, 61964, 61934, 61929,
61883 8430
FT PIERCE Squad Q
I
Financial Crime Financial Crime
Investigator II Investigator |
61948 8431 61900 8430
20 * FTE not Included in this Section
12 Dotted Line = Administratively Assigned. FTE not counted. Eff 7-1-13 5-4-3
6 Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.
2

Rev 7-30-13



Department of Financial Services
Division of Public Assistance Fraud
South Region

*Asst. Director of Public
Assistance Fraud
61963 9289

MIAMI / Squad P Broward Squad Q

- - Investigation Manager —
Investigation Manager — Investigation Manager — 9 SES 9
SES SES
61953 8357
61955 8357 61958 8357
FT Myers Squad P West Palm Beach Squad S
) i . . Financial Crime Investigator
Financial Crime Investigator | I | |
61959, 61892, 61853, 61944, ™
! ! ! ? 61910, 61877, 61891 (3) Financial Crime . . .
61894, 61887 (6) 8431 8431 nvestigator I Fllrr]l\?g;:tliaglact:glrrﬂe Filnancital (t:ri";e
61965, 61904 (2 nvestigator
_ _ _ 8431 (@) 61937é231i1389 ) 61890 08430
Financial Crime
Financial Crime Investigator | | | — Investigator |
61893, 61864 (2) 8430 61934 8430
Staff Assistant Staff Assistant
061869 0120 061855 0120

Total FTE: 22 «  FTE not Included in this Section
Miarni: . 10 Dotted Line = Administratively Assigned. FTE not counted. Eff 12-1-12 5-4-4
Broward: 6 Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 12-4-12

West Palm Beach: 3
Ft Myers: 3



Department of Financial Services
Office of the Chief of Staff !
Division of Risk Management
Office of the Director

Director of
Risk Management
00800 9777

Administrative
Assistant IlI-SES
00802 0714

Assistant Director Of
Risk Management

00801 7959
I
|
% Chief of State Employee WC < Chief of Risk Financing &
Clalm80983 2672 Loss Prevention
00426 9273
< Chief of State Liability &
Property Claims
00808 7676
Division Total FTE: 110 < FTE not Included in this Section Eff 12/1/12
Office of the Director: 3 Dotted Line = Administratively Assigned. FTE not counted. Rev 8-7-12 6-1-1

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Risk Management
Bureau of Risk Financing & Loss Prevention

Chief of Risk Financing & Loss Prevention

00426 9273
LOSS L
Data Management Trust Fund Mar agement o . Contract Monitoring
| | Hrevpntlon
Financial Administrator- Sr. Management
Sr. Management Analyst Sr. leinpae%\e,gf,?tsinsalyﬁ SES Analyst Il
Supervisor-SES y 00636 1587 00360 2225
01495 2228 00227 | 2228
Government Analyst | Administrative
Government 00427 2224 Assistant Il
00803 0712
Senior Management Analyst | (2) Records Specialist-
Analyst I-SES 00358, 00860 2224 SES
RN Consultant
01292 2224 00806 0130 | 00734 5312
Government Analyst 11(3)
Operations Review 01915, 01983, 01984 Prof. ACCOSUE”Stam Supv- rdiEvaluation &
Specialist 2225 .
00114 2239 01955 1470 Review Analyst
00805 1668
Operations Review |
Records Technician Specialist
01342 0045 01290 2239 Accountant
Supervisor Il - SES Accountant IV
Senior Clerk(3) Government Operations 00795 1439 01954 1437
00244, 00857, 01347 Consultant Il
0004 00915 2236 Accountant Ill
Accountant Il | 01076 1436
Staff Assistant 01343 1436
01293 0120 Accountant
Supervisor | -SES
Accountant | 00849 1438
Government Analyst Il 00309 1427 [
01916 2225
| | Accountant!(2)
01077, 01773
1427
< FTE not Included in this Section
Bureau Total FTE: 34 Dotted Line = Administratively Assigned. FTE not counted. Efefv ]éz./7]:/122012 6-1-2

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.




Department of Financial Services
Division of Risk Management
Bureau of State Liability & Property Claims

Chief of State Liability & Property
Claims
00808 7674

Risk Management
Program Specialist
01362 3545

Records Specialist
00809 0130

Operations Review
Specialist
01119 2239

Insurance Analyst |
00428 3515

North & Central

South FloridaReg Florida Reﬁilon Section Federal Civil Rights Section

Risk Management Risk Management Risk Management
Program Administrator- Program Administrator- Program Administrator-
SES SES SES

00331 3546 01084 3546 00379 3546
Administrative
H Secretary Administrative Administrative
00386 0108 1 Secretary L] Secretary
00845 0108 00337 0108
Risk Management )
Program Specialist (5) Risk Management Risk Management
7 00192 00847, 01044, | L| Program Specialist (4) Program Specialist (5)
01295, 01364 3545 00218, 00846, 00919, 00058, 00332, 01085,
01344 3545 01294, 01345
3545

Senior Clerk (2)
00394, 01365

0004
<  FTE not Included in this Section Eff 8-1-12
Bureau Total FTE: 27 Dotted Line = Administratively Assigned. FTE not counted. Rev 06/21/2012 6-1-3

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Risk Management
Bureau of State Employee Workers’ Compensation Claims

Chief of State Employee
Workers’ Compensation

Claims
00983 7672
Administrative
Assistant | —
00268 0709
Compliance Unit
—— Universities _and Other PT Unit PT Unit
Unit
WC Specialist L I ]
Supervisor-SES e ; Workers’ Compensation
WC Administration p P
00285 3323 00796 3328 Administrator-SES WC Administrator
00810 3328 00447 3328
| —
. — WC Specralist (8)
|| Regulatory Specialist Il WC Specialist (8) WC Specialist (8) 01330, 01331, 01332,
00844 0441 || 01494, 00647, 00595,01982, || 00573, 00852, 01335, 7| 01333, 01334, 00546,
01074, 01997, 01998, 01999 01774, 01913, 00859, 01341, 0848 3322
3322 02000, 02001 3322
WC Specialist Insurance Specialist Senior
00853 3322 1(3) - , L WC Examiner (3)
— 00855, 00918, 01336 Senior WC Examiner (4) 01337 01339’ 00562
3509 L— 01043, 00216, 00854, 3313
Insurance 01075 3313
— Specialist 11 (2)
00984, 01086 3509 Senior
WC Examiner (2)
01338, 00429 3313
<  FTEnot Included in this Section - 7. 1.
Bureau Total FTE: 46 Dotted Line = Administratively Assigned. FTE not counted. FEQ]:V77—]EI.;-—313 6-1-4

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Administration
Office of the Director

DIRECTOR OF
ADMINISTRATION
00627 9773

Administrative
Assistant IlI-SES
00135 0714

PUBLICATIONS

PUb|_|C Information «Chief of Financial & * Chief of Human Resource
Director-SES Management

Support Services —
00569 3742 00944 8717 00619 9771

o
Public Information Aﬁi?yi%ﬁ)r;gts . Chlg;?\;fg:eral
Specialist () 00222 2212 I 00440 7780
00042, 00633, (Admin’ly Assigned to HR)
04004, 04018, 04091
3738
Publications
Production
Specialist Il
01469 3721
Government
Analyst Il
00176 2225
Div of Administration Total FTE: 95
Office of the Director FTE: 4 % FTEnot Included in this Section Eff 07/01/2013
Publications: 8 Dotted Line = Administratively Assigned. FTE not counted. Rev 06/21/2013 6-2-1

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Administration
Bureau of Financial & Support Services
Office of the Chief

00944

Chief of Financial Support
Services

8717

Disbursements Section

Administrative
Assistant Il
00962 0712

Receipts Section

Finance & Accounting
Director IlI- SES
01123 1466

04757

Financial Administrator-

SES
1587

Senior Management Analyst
Supervisor-SES
00318 2228

Bureau Total FTE: 43
Chief FTE: 4

< FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-01-2013
Rev 06-21-2013

6-2-2



Department of Financial Services
Division of Administration
Bureau of Financial & Support Services
Disbursements Section

Chief of Financial Support
Services
00944 8717

Finance & Accounting
Director IlI- SES
01123 1466

Accountant IV(2) Fiscal Assistant Il
00979, 04714 1437 00353 1418

Senior Professional Financial Specialist

Accountant 04350 1566
01284 1468

Disbursements Unit
Finance & Accounting
Director II- SES

00278 1463
Accountant Il (4)
00A7§‘é°“”ta”12'27 04045, 00696, 01284,
04080 1436
Accountant 1l (2)
01301, 00051
1430
Total FTE: 13% FTE not Included in this Section Eff 02-16-2012
Dotted Line = Administratively Assigned. FTE not counted. Rev 02-20-2012 6-2-3

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE
counted.



Department of Financial Services
Division of Administration
Bureau of Financial & Support Services

Receipts Section

Senior Management Analyst
Supervisor-SES
00318 2228

01102

Finance & Accounting
Director II-SES

1463

Accounting Services
Administrator-SES

Accountant Il (3)

04172 1448

Sr. Professional Accountant

00280, 00411, 01103
1430

Accountant Ill

00369 1468

00321 1436

RECEIPTS UNIT

Accountant IV
00475 1437

Accountant | (3)
00580, 00098, 01283
1427

Accountant Il
04753 1430

Fiscal Assistant Il
00895 1418

Total FTE: 14

< FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 11-26-12
Rev 11-21-12

6-2-4



Department of Financial Services
Division of Administration

Bureau of Human Resource Management

Chief of Human Resource
Management

9756

Payroll & Benefits,
Recruitment & Selection
Senior Management Analyst
Supervisor-SES
00458 2228

A

Management
- Analyst Il - SES
04036 2212

I
! Personnel Services Specialist :
! - SES (2) :
I 03218, 04065 1015 |

—_—— s — e — s — s — s — s — = -

Employee/Labor Relations,
Performance Evaluations

Senior Management Analyst
Sueprvisor-SES

00075 2228

— 1

Personnel Services Specialist
H - SES
01188 1015

K Senior Clerk-SES |
: 04273 0004 |

Classification & Pay, Attendance
& Leave, Special Projects
Senior Management Analyst
Supervisor-SES
00359 2228

Education & Training
Administrator-SES
00794 8455

— 1

Human Resource
H Analyst - SES
04850 1023

[

Staff Assistant
00789 0120

g ——— ]
| !
- Personnel Services Specialist |

H - SES |

03317 2212 |

| Management I
Analyst II-SES
03082, 0222 2212 I

Sr. Management
Analyst II-SES
01271 2225

Sr. Management
Analyst I-SES —
00769 2224

Bureau Total FTE: 11 %  FTEnotIncluded in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 02/01/2013
Rev 02/11/2013

6-2-6



Department of Financial Services

Division of Administration
Bureau of General Services

Property & Records |Management

Chief of General
ServiceS
00440 7780

Administrative
Assistant Il
00127 0712

00350 2228

Government Analyst Il

Facilities Management
Consultant-SES
00529 8936

Employee Safg
Operations bnd Medical

ty, Emergency

Printing Se|rvices Section

Purchasing Services

Senior Management
Analyst II-SES
00628 2225

Printing/Reproduction
Administrator-SES
00081 6321

Purchasing Manager
01052 2292

Facilities Services

Front Lobby
Receptionists

]

Purchasing Specialist (2)
00093, 01251 0818

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Property —— Senior Clerk (10)
. Manager II-SES
Administrator Il - SES 00338 0836 Administrative 00179, 00498, 00163,
04047 0939 Assistant lll-SES - 00352, 00437, 00608, -
01100 0714 00713, 01127, 04021, Purchasing Agent Il (2)
Property Administrator | 04061 0004 00604, 04202
Facilities Services I1I-SES Senior Clerk (5) 0815
Specialist 00373 0945 00271, 00559, 00799, -
00039 0831 01220, 04186 0004 Printer 11 (3)
H 00341, 00351, 04609
| | Property Specialist 6311
General Services 000832 0939
Specialist Senior Word
03521 0839 || Processing
Systems Operator
00180 0093
< FTE not Included in this Section
Bureau Total FTE = 37 e = Cistrati ; Eff 07-01-13
Dotted Line = Administratively Assigned. FTE not counted. Rev 06-21-13 6-2-7




Department of Financial Services
Division of Administration
Bureau of Financial & Support Services
Reconciliation and Reporting Section

Chief of Financial
Support Services

00944 8717

Financial
Administrator-SES
04757 1587

Senior Professional
Accountant
04832 1468

Financial Specialist-
SES
03242 1566

Professional
Accountant Specialist
00040 1469

Financial Specialist-
SES
04875 1566

Accountant Il (2)
04548, 04866 1436

Bureau Total FTE=7

3 FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-01-13
Rev 06-21-13

6-2-8



Department of Financial Services

Office of the Deputy Chief Financial Officer
Division of Accounting and Auditing
Office of the Director

Enterpri

04216

DIRECTOR OF ACCOUNTING
AND AUDITING

9645

Administrative

Senior Management

Assistant IlI-SES Analyst |- SES
04294 0714 04312 2224
. . *Chief of
*,
(ilhzlse(]; of Aud;g(r)mg Unclaimed Property
04517 9649

se Education

Assistant Director of
Accounting and Auditing

. ] 04269 3602 Application Design &
Application Design & Support Process Mgr-
Support Process Mgr-SES SES
] o F|nanc|al Financial Administrator- Financial Administrator-
Enterprise Training Administrator-SES SES ] SES
Senior Management 04792 1587 e = 01943 1087
— Analyst II-SES
Government Analyst I1(2) [ |
04390, 04679 2225 04728 2225
Sr. Management II-
) - SES(2)
O t R
L pzs;gigﬁst (ezv)lew 04124, 04293 2225
04222 04415 2239 Financial Administrator-
! SES H
01980 1587
* Chief of * Chief of Payrolls * Fiscal Integrity * Chief Of Vendor
Financial Reporting 04220 3610 Program Manager Relations
04218 3608 04063 04616 3616
Division Total FTE: 232 = FTEnotincluded in this Section Eff: 06-18-13
Total ETE: 22 Dotted Line = Administratively Assigned. FTE not counted. Rev: 06-11-13 6-3-1

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.




Department of Financial Services
Division of Accounting and Auditing
Bureau of Auditing

04256

Chief of Auditing

3609

[

Administrative
Assistant |
04613

0709

Financial Assistant Chief of
Administrator-SES [+ Auditing ;
Enterprise Trends &
02002 1587 04835 3611 Process Team D p-Card Pracess Team Analysis
Process Team A | Process Team B Process Team C
Financial Financial Financial L Financial Financial Financial
Administrator-SES Administrator-SES Administrator-SES Administrator-SES Administrator-SES Administrator-SES
04510 1587 04191 1587 04770 1587 04167 1587 04298 1587 04719 1587
0] ] — 1 1 — 1 —

Professional Accountant
Specialist-SES (3)
04121, 04225, 04615
1469

Professional Accountant
Specialist-SES (4)
01981, 04250, 04706,
04794 1469

Management Review
H Specialist-SES
04246 2239

Senior Professional
— Accountant-SES (2)
04299, 04802 1468

Senior Professional
— Accountant-SES (2)
04135, 04224 1468

Government Analyst 11(3)
— 02003,04264, 04811
2225

Sr. Management Analyst
= 1I-SES
04798 2225

| Senior Clerk
_ll_ 04273 0004 |

Sr. Professional
— Accountant(2)
04217, 04545 1468

Professional Accountant
— Specialist
02004 1469

Government Analyst 11(4)
02005, 02006, 04718,
04261 2225

Professional Accountant
Specialist
02007 1469

Accountant IV
04795 1437

Sr. Professional

— Accountant
04535 1468

Senior Professional
- Accountant-SES(2)
04221, 04799 1468

Government Analyst 11(2)
01974 04813 2225

Sr. Management Analyst
H 1I-SES
04279 2225

Sr. Professional
- Accountant
04812 1468

Professional Accountant

H Specialist-SES(3)

04607, 04554, 01978
1469

Professional Accountant
Specialist-SES (3)
04703, 04807, 04810
1469

Government Analyst 11(2)
—  04258,04766 2225

Sr. Management Analyst
— 1I-SES
04251 2225

Government Analyst Il
04243 2238

Management Review
- Specialist-SES
04717 2239

Professional Accountant
Specialist-SES(2)

04228, 04808 1469

Senior Management
H Analyst II-SES
04793 2225

Professional Accountant
Specialist-SES
01748 1469

Government Analyst Il (5)
2011, 01944, 01932,
01933, 04142 2225

Senior Professional
— Accountant-SES

04300 1468
Accountant Il
04313 1436

Senior Professional

Accountant Il
04263 1436

Professional Accountant
= Specialist (2)
02007, 02008 1469

Total Bureau FTE: 66

— Accountant
02009 1468

Article V Process Team

L Administrator-SES

Financial

— Administrator-SES

01647 1587

]

Prof. Accountant
Specialist-SES (4)
LEADWORKER: 01751
01650, 01651, 01652
1469

Government Analyst
L 1(2)

Financial

04809 1587
— 1

Government Analyst 11(2)
01934, 04275 2225

Professional Accountant
Specialist-SES
04164 1469

Professional Accountant

<  FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Specialist
01653, 01975 2225 02010 1469
Eff 07-09-13
Rev 07-09-13 6-3-3



Department of Financial Services
Division of Accounting and Auditing

Bureau of State Payrolls

Payroll Processing

Chief of Payrolls

04220

3610

Administrative
Assistant Il —
04120 0712

Taxation Reconciliation

Post-Audit / Employee Records
1

Professional Accountant
Specialist - SES
04890 1469

Financial
Administrator-SES
04515 1587
Sr. Professional Accountant
Accountant-SES Supv. II-SES
04231 1468 04654 1439
Accountant Il (2)
Accountant Il
— 04230, 04536
04511 1430 1430
Accountant IV | Accountant Il
04161 1437 04241 1436

Financial
Administrator-SES
04122 1587

7

Prof. Accountant
- Specialist-SES
04617 1469

Sr. Professional
— Accountant
04552 1468

Accountant Il
04235 1430

Prof. Accountant
— Specialist-SES

Financial
Administrator-SES
04308

1587

Prof. Accountant
Specialist -SES (2)
04556, 04716 1469

Senior Professional
Accountant
SES
04237 1468

Government Analyst
11(2)
04048, 04219 2225

Computer Audit
Analyst-SES
04762 2125

Accountant |
04270 1427

Computer Audit

Computer Audit Analyst
04229 1469
Analyst 04032 2125
Senior Professional 04898 2125
Accountant — Computer Audit
04553 1468 L Analyst-SES
04123 2125
Eff 06-12-2013
Total FTE: 27 “  FTEnot Included in this Section Rev 06-06-2013

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

6-3-4



Department of Financial Services
Division of Accounting & Auditing
Office of Fiscal Integrity

Fiscal Integrity
Program Manager
04063 8131

Financial Investigator —
Criminal Enforcement
04690 8325

Senior Management

04173 2228

Analyst
Supervisor-SES

04205 8324

]
Law Enforcement G
Investigator Il (2) %Zrlr;/?tﬁm
04165, 04636 8541 ]
04689 2224
ProfessionaI.Accountant Financial
Specialist-SES

— Investigator-CE

04708, 04893 8325

Professional Accountant
Specialist-SES
04631 8324

Total FTE: 9

<  FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 08-06-12
Rev 05-14-12

6-3-5



Department of Financial Services
Division of Accounting and Auditing
Bureau of Unclaimed Property

Chief of Unclaimed
Property
04517 9649

Administrative Assistant Chief of
Assistant Il Unclaimed Property-SES
04302 0712 04694 7833
Accounts Payable Accounts Receivable Asset Management
Financial Financial Financial
Administrator-SES Administrator-SES Administrator-SES
04756 1587 04699 1587 04931 1587
Financial Examiner/ Financial Examiner/
Analyst Supv.-SES Analyst Supv.-SES Financial Financial Examiner/ Financial
04467 1575 04752 1575 P, Analyst Il (2
— Specialist-SES — 04852/1 048(31)3 — Specialist-SES
04677 1566 15’64 04790 1566
Eesearcth Reg Specialist Il 1 A - ]
H ssociate u ccountant
01667 0444 —_—
04910 3122 Reg Spec 1l (2) 04912 1436
— — 01665, 04538
Reg. Specialist Il (2) 0441 | | Financial Specialist || Accountant IV
Regulatory - 04394, 04396, 04022 1566 04696 1437
L Specialist Ill (2) 0441 Reg Spec | (2) 04é;gountanﬂl30 L
01666, 01771 04444 — —
Reg. Specialist I (3) 04582, 04754 0440 Regulatory
Regulatory Specialist Il W 01664, 04573, Financial Examiner/ - Specialist Il
] 04565 0441 04596 0440 Analyst Accountant | 04406 0441
] ] ] Accountant Il — ‘ y 04784 1427 |
Financial Examiner/ — 04320 1430 Supervisor-SES
Regulatory — Analyst Il 01659 1575
H Specialist I (2) 02018 1564 Sr. Management | Accountant Il
01663, 04584 0440 Analyst I-SES ] 01661 1430
Financial Examiner/ . .
Financial Examiner/ - . Financial 04674 2224
Analyst Supv.-SES .
— Analyst Il 04482 1575 Sr. Management Specialist (5)
02017 1564 Analyst I-SES || 01654, 01655, 01656, | Accountant |
S 04740 2224 01657, 01658 1566 Regulatory 04755 1427
Reg. Specialist Il — - Specialist |
01770 0444 1 Operations Ana|yst 1 04601 0440
Financial Examiner/ R s alist Il 2) 04490 2212
| eg. Specialis
Analyst Supv.-SES ] 044599 081602 0441 Regulatory Specialist |
02012 1575 ' Records Spec ] 04504 0440
Reg. Specialist | (3) 01660 0130
- e . FH 01662, 04574, 04750 —_———— — —
inancial Examiner,
0440
Analyst I1(3) L OFflgi?lrds T?)%ZS Accountant Il |
02013, 02014, 02105 Financial Examiner/ 01661 1430 |
1564 — Analyst Il |_ - -
02016 1564
Total FTE: 62 <  FTE not Included in this Section Eff 08/02/13
Dotted Line = Administratively Assigned. FTE not counted. Rev 08/02/13 6-3-6

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Accounting and Auditing
Bureau of Financial Reporting

T
Statewide Financial Reporting

CHIEF OF Financial
Reporting
04218 3608

04257 0712

Administrative
Assistant Il

Finance & Federal Reporting

Local Government

Financial
Administrator-SES
04140 1587

Accts Control & Budgetary

R

Transaction
Financial Financial
Administrator-SES ] Ad(ﬂfé?ratfégzs
04074 1587

Prof. Accountant
- Specialist-SES
04544 1469

]

Prof. Accountant
Specialist-SES (3)
01750, 04247, 04267

Prof Acct Specialist-SES
04402 1469

Financial
Administrator-SES
01768 1587

1

Sr. Management
Analyst II-SES (1)
04897 2225

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Government
| | Analyst | 1469 Government Analyst | Prof. Accountant
04284 2224 04516 2224 | | Specialist-SES (4)
Gover””:;ig)t Analyst 01749, 04162, 04244,
Sr. Management 04245 1469
— Analyst II-SES 04891, 04534, 04295 Prof. Accountant
04274 2225 2225 — Specialist-SES
04533 1469 | Government Analyst |
01769 2224
Professional Accountant
Specialist-SES
04143 1469
Total FTE: 23 «  FTE not Included in this Section Eff 03/01/2013

Created 02/22/2013

6-3-8



Department of Financial Services

Division of Accounting and Auditing
Bureau of Vendor Relations

Reconciliation/

Transmittal

Chief Of Vendor
Relations

04616

3616

Financial

Administrator-SES
04079 1587

Operation Review
Specialist
01977 2239

Accountant Il
04297 1436

Prof. Accountant
Specialist-SES
01979 1469

Accountant IV

Government Analyst Il
01976 2225

Application Design &

Support Process
Manager
04541 3510

Vendor Management

Finance & Accounting
Director Il
04551 1463

Accountant |
04542 1427

EFT

Financial
Administrator-SES

04227

1587

]

Sr. Professional
Accountant - SES
04239 1468

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

04557 1437 Sr. Professional Accountant 11 (2)

— Accountant - SES 04277 04281 Accountant |

01947 1468 ' 04232 1427
1430

Accountant Il (3)

= 01935, 01936,

04272 1436

Total FTE: 18 «  FTE not Included in this Section Eff: 07/1/2013

Rev: 06/11/2013

6-3-9



Department of Financial Services
Office of the Deputy Chief Financial Officer
Division of Information Systems
Office of the Director

PROPQOSED, pending DMS approval

creating Bureau of Payroll Design & Dvlpmt

Director of
Information Systems
00913 8714
STRATEGIC BUSINESS ENTERPRISE APPLICATIONS
SERVICES & INFRASTRUCTURE

[ | Administrative
X ENTERPRISE FINANCIAL Assistant III-SES
* gizz%r % Assistant Director of SUPPORT SERVICES 01274 0712

| .
Information Systems
00520 8920
04023 7284 .
Information Systems &

Service Administrator-SES
04109 8702

\ ]

Deputy Director

*IT Business Consultant

Systems Design

< Information 04131 8920
Systems & *Chief, Bureau of Customer
Services — Support -SES
ggginiStrator ) S Government Info Tech Business
- Analyst |
04849 8702 *Assistant Data Center 04787 034/1926 @ - Consultant Mgr.
*Chief of Enterprise Director-SES ' 2994 04746 2134
— Applications 00160 2135
04360 6832 Operations Review Admipistrative
- - Specialist || Assistant 11l
*Chief of Accounting 04056 2239 04072 0714

— Manager-SES 04127 9532 Administrative Administrative
04113 2134 Assistant II-SES Secretary
04159 0712 00988 0108
*Chief of
Programming Design —
o~ o
Chief of Distributed 04102 9533 Management Analyst I Government
L Infrastructure 04065 2219 — Analyst |
04092 9535 03102 2224
*Systems Programming
Administrator-SES
04401 2117 Operations Analyst |
04540 2209
*Chief of Payroll Design &
Development —
04128 TBD
Division Total ETE: 239 <  FTEnot Included in this Section Eff
: Dotted Line = Administratively Assigned. FTE not counted. Rev: 6-24-13

Director Office Total FTE: 13

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.




Department Of Financia| Services PROPOSED, pending DMS approval deleting the

Payroll section and moving to new Bureau of Payroll

Division of Information Systems ot B
Office of Enterprise Financial Support Services, Bureau of Accounting Systems Design

Chief of Accounting
Systems Design
04127 9532

Central-System Design Departmental - System Design
[ 1 |
IT Business Consultant IT Business Consultant IT Business Consultant
Manager-SES Manager-SES Manager-SES
04137 2134 04847 2134 04414 2134
Sr. SAMAS Analyst (3)
SAMAS Analyst (4) L 04604, 04422, 04781
— 04139, 04276, 04747,
1452
04929 1450
_| SrIT Business Consultant
| Sr. SAMAS Analyst 004130 2114
04398 1452

Government Analyst | (2) L SAMAS Analyst
04630, 04305 2224 04262 1450
Sr IT Business Consultant Management
] 01907 2114 L | Analyst II-SES

04065 2212

(Adm’ly Rpts to 00458)
Bureau Total FTE: 18 < FTE not Included in this Section Eft

Dotted Line = Administratively Assigned. FTE not counted.

6-4-3
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 6-25-13



PROPOSED, pending re-org approval deleting
payroll functions and moving to new Bureau of Payroll

Department of Financial Services Design & Dvipmt
Division of Information Systems
Office of Enterprise Financial Support Services, Bureau of Programming Design

I
Chief of
Programming Design
04102 9533
Government Operations
Consultant Il IT Business Consultant
04789 2236 Manager-SES
04487 2134
Automated Scheduling
Software Specialist
04134 2015
Departmental- )
Central-Programming Design IW-Programming Design Programming Design
I
IT Business Consultant IT Business Consultant IT Business Consultant
Manager-SES Manager-SES Manager - SES
04088 2134 04768 2134 04452 2134
1 — ]
Systems Project | SysAterTs I:rgject Systems Project
H Analyst (2) nalyst (2) = Analyst (3)
04723, 04737 2107 04399,04404 2107 04086, 04736, 04103, 2107
Computer Programmer Computer Programmer
Computer Programmer H Analyst Il - Analyst Il (2)
H Analyst || (2) 04417 2103 04603, 04767 2103
04788, 04439 2103
Data Processing Computer Programmer
Computer Programmer N Consultant - Analyst | (2)
H Analyst | 04105 2130 04089, 04488 2102
04090 2102
Systems Programming L_| SrIT Business Consultant
Consultant (4) 01990 2114
01992, 01909, 01908
01953 2117
Bureau Total ETE = 28 < FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted. Eff ;-]J:élfg 6-4-4
ev7-18-

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Information Systems

Office of Enterprise Application & Infrastructure
Bureau of Enterprise Applications

Chief of Enterprise
Applications
04360 6832

Systems Programming

Administrator-SES
Working title: Enterprise Solutions [
Architect Systems Project Analyst
00174 2117 01752,04919 2107
I I ITB g
) usiness
IT Business IT Business Consultant IT Business Sr. Management Consultant Manager -
Consultant Web :
Manager-SES Manager-SES Consultant Manager-SES Analyst Supervisor SES
00175 2134 Manager-SES 00088 2228 01218 2134
04577 2134 3247 2132
00946 2134
1 R
] I
Systems Project i
| Y Analyst ) SySteAT;;rtojeCt - Systems Systems Project Systems Project
04883 2107 L 00605, 03264 Systems Project Analyst | | Programmer Il | Consultant || Analyst (4)
2107 — ) 04397, 02038 01552 2109 01004, 01015, 01285,
Computer 04610, 04612, 04496, 2115 04389 2107
| | Programmer Analyst 00158 2107 -
I Sr. Web Page Design Systems Project
04118 2103 H Specialist o Systems | Og&ga}slygg ‘(1?;)2 Svetoms Proect
03274 2099 Systems Project ] rogrammer — , , ystems Projec
Computer é’onsunant 32) 04083 2113 01551 —  Administrator-SES
| | Programmer Analyst | 04096, 04783 2107 04928 2109
| H Government Analyst 1 2109 Systems Pro]ect
04880 2102 01081 2225 Consultant Sr. Management
. 00563, 02036, - Analyst |-SES Government Analyst
Systems Project Systems Plrogrammmg 02037 (3) 2109 03054 2224 - I
Systems H Consultant L] Consultant (4) 02041 2225
|| Programming 03052 2109 02034, 02033, 02032,
Consultant 02035 2117 Government
04775 2117
Computer — Analyst Il
H Programmer Analyst Il 00306 2225
03104 2103
Sr. Management -
|| Analyst Il Supervisor - Systems Programming
SES —| Consultant(7)
00170 2225 01956, 01957, 01958,

01959, 01960, 01961,
01962 2117

Bureau Total FTE: 56 < FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

EFff 8/1/13
Rev 8-2-13 6-4-5



Department of Financial Services
Division of Information Systems
Office of Enterprise Application & Infrastructure

Database Administration

04113

IT Business Consultant
Manager-SES
2134

Data Base

01326, 04334
2127

Systems

Consultant (2) -

Sr. SAMAS Analyst
04138 1452

Programmer Il
04319 2113

Senior Data
Base Analyst (4)

01753, 04418, 04743,

04927 2122

Data Base Analyst
03249, 02039 2121

Total FTE: 11 & FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-1-13
Rev 7-26-13

6-4-7



Department of Financial Services
Division of Information Systems
Office of Enterprise Applications & Infrastructure, Bureau of Distributed Infrastructure

Chief of Distributed
Infrastructure
04092 9535

% Systems Programming % Network Computer < Distributed Computer
Administrator-SES Systems Systems
04106 2117 Administrator-SES Administrator-SES
01323 2128 001321 2053

Bureau Total FTE: 49 <  FTE not Included in this Section Eff 11-1-2012
Office of the Chief ETE: 1 Dotted Line = Administratively Assigned. FTE not counted. Rev 09/20/2012 6-4-8
’ Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.




Department of Financial Services
Division of Information Systems
Office of Enterprise Applications & Infrastructure
Bureau of Distributed Infrastructure — Web Development & Support Services
THIS SECTION WAS DELETED EFFECTIVE 1/8/13; POSITIONS WERE MOVED TO BUREAU OF
ENTERPRISE APPLICATIONS (chart 6-4-5)

FTE not Inclu_dgd in t_his Sectipn Eff 01/08/2013
Dotted Line = Administratively Assigned. FTE not counted. Rev 01/22/2013 6-4-9
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Total FTE:



Department of Financial Services
Division of Information Systems
Bureau of Distributed Infrastructure - Network / Exchange and Active Directory

s+ Chief of Distributed

(Network)

01323

Network Systems
Administrator-SES

Infrastructure
04092 9535

(Exchange and Active Directory)

Distributed
Computer Systems

2128

Administrator-SES
01321 2053

]

Distributed Computer Systems Svstems Proarammer il
Systems Administrator- Programmer Il (3) ] 0)6102, 0140% 2115
SES 00560, 03069, 04729
01080 2053 2115
Distributed Computer Systems
Analyst (5)
01225, 03072, 04575, 04879,
Distributed Computer Systems 04882
Systems Analyst Programmer Il 2052
01223 2052 00166 2113
Systems
— Programmer Il (3)
01222, 04085, 04918 2113

Telecommunications
Administrator-SES
04598 2035

Distributed Computer Systems
- Specialist 00405 2050

|
Sr. Info Tech Business Consultanq
| 001952 2114 I

Systems Project Analyst
04117 2107

Systems Project Consultant
00159 2109

< FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Total FTE: 22

Eff 01/08/2013
Rev 01/22/2013

6-4-10



Department of Financial Services
Division of Information Systems
Office of Enterprise Financial Support Services, Mainframe Operations

Assistant Data Center
Director-SES

00160
EDP Quality Control/Sched. Computer Operations
Supervisor-SES Supervisor-SES
04100 2017 04778 2025
Computer Operator 1l (2) Data Processing Manager- Data Processing Control
04566, 04549 2023 SES _— Specialist
04597 2133 04732 2013
L Computer Operator Il
4600 2023
EDP Quality Control/Sched. EDP Quality
Specialist — Control/Sched.Supv - SES EDP Quality Control/Sched.
04734 2016 04563 2017 Specialist
04116 2016
]
Computer Operator llI | EDP Quagg/egic;ﬂ;rtoI/Sched.
04733 2023 04735 2016
Data Proces;in_g Data Processing Control
Control Specialist — L | Specialist
04136 2013 04571 2013
. % FTE not Included in this Section Eff 07-01-13
Total FTE: 15 Dotted Line = Administratively Assigned. FTE not counted. Rev 7-17-13 6-4-12

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Information Systems

Office of Enterprise Financial Support Services, Mainframe Systems

04401

Systems Programming
Administrator-SES

2117

Systems Programming
Consultant
00487 2117

Systems
Programmer Il (6)
00435, 04084, 04333,
04730, 01993, 02029
2115

Systems
Programmer 11 (4)
00489, 04491, 04572,
04782 2113

Total FTE =12

FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 7-1-13
Rev 7-26-13

6-4-13



Department of Financial Services

Division of Information Systems
Office of Enterprise Applications & Infrastructure
Bureau of Distributed Infrastructure, Unix Systems

Systems Programming
Administrator-SES
04106 2117

Systems

04082, 04848

Programmer Il (2) —

2115

Distributed Computer
— Systems Analyst
004920 2052

Total FTE=4

FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-01-12
Rev 8-1-13

6-4-14



Department of Financial Services
Office of the Deputy Chief Financial Officer
Division of Information Systems
Office of Enterprise Financial Support Services (FLAIR)

PROPOSED, pending reorg approval

Accounting Design
Systems

Programming Design

Deputy Director of
Information Systems
04131 8920

Payroll Design &
Development

Mainframe Section

Mainframe Systems

% Chief of Accounting
Systems Design
04127 9532

04102 9533

Chief of Programming
Design

.
o

Chief of Payroll Design &
Development
04128 TBD

< Assistant Data Center

Director-SES
00160 2135

% Systems Programming
Administrator-SES
04401 2117

Division Total FTE: 93
Director Office Total FTE: 1

FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff:
Revised: 6-25-13 6-4-15




Department of Financial Services

Office of the Deputy Chief Financial Officer

Division of Information Systems
Office of Strategic Business Services

Compliance, Security and
Service Management
Office

Project Management Office

Deputy Director of Information
Systems

00520

8920

Information Systems &
Services Administrator —

Information Systems &
Services Administrator —

SES SES
00073 8702 04849 8702

IT Business Consultant
Manager-SES (2)
03048, 03527 2134

Government Analyst I —
(2) 04097, 00112

Government Analyst Il 2225
— 01550 2225
Info Resource .
Management Information Resource
Sr Info Tech Business Consultant || I l\gzgggegfg;glonsgﬁgt
| Consultant 04111, 04849 '
01754 2114 2119
Government Analyst Il
(working title: Information Security
Manager (ISM))
01324 2225
L Operations Analyst |
04371 2209
Division Total FTE: 238 # FTEnotincluded in this Section Eff: 8/1/13
Director Office Total FTE: 15 Dotted Line = Administratively Assigned. FTE not counted. Rev: 8/2/13 6-4-16

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Department of Financial Services
Division of Information Systems
Enterprise Application & Infrastructure

R/

< Assistant Director of
Information Systems

04023 7284
o~
*Chief of Distributed *Chief of Enterprise IT Business Consultant ngggrﬁsrugiau gIt
Infrastructure Applications Manager-SES Supp
9 Services
04092 9535 04360 6832 04113 2134 04062 2134

Total FTE: 1

< FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 7/1/2012
Rev 02-21-2012

6-4-17



Department of Financial Services
Division of Information Systems
Enterprise Application & Infrastructure

Bureau of Customer Support Services, Help Desk & Desktop Services

Chief, Bureau of Customer
; Systems Project Analyst
e Seces
DESKTOP HELPDESK
I
Data Processing Manager SES Senior Management Data Processing Manager
01224 2133 Analyst II-SES — SES
00310 2225 04443 2133
[
Office Automation Computer Programmer Distributed C
; Analyst | — istributed Computer
Analyst B
03260 y 2047 Corgf;;gr Aud|t2Air;a5lyst — 04773 2103 — Systems Specialist
04836 2050

Office Automation
Specialist 1l (2)
01219, 04731 2043

Distributed Computer
Systems Analyst (4)
00121, 00154, 00709,
03248 2052

Distributed Computer

Systems Specialist (4)

04114, 03265, 04081,
04110 2050

Distributed Computer
Systems Analyst
01245 2052

Operations Review
Specialist
04528 2239

Consumer Service

Analyst (2)
004238, 04361 4005

Distributed Computer
Systems Analyst
04506 2052

Telecommunications

Specialist 111
04779, 00142 2035

Operations Analyst Il
03267 2212

Total FTE: 27

3
<

FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 6-21-13
Rev 6-30-13 6-4-18



Department of Financial Services
Division of Information Systems
Office of Enterprise Financial Support Services
Bureau of Payroll Design & Development (new)

PROPOSED, pending reorg approval

Total FTE: 15

Chief of Payroll Design &

Development
04128 TBD????

Systems Design

‘ Systems Programming

IT Business Consultant
Manager-SES
01906 2134

.

1452

Sr. SAMAS Analyst (3)
04132, 04744, 01991 —

1450

SAMAS Analyst (3)
04129, 04141,04588 —

IT Business Consultant

Manager-SES
04104 2134

Systems Project Analyst
04077 2107

Computer Programmer
Analyst |
04738 2102

Computer Programmer
Analyst Il (2)
04095, 01994 2103

Systems Programming
Consultant (2)
04564, 04405 2117

X FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff
Rev 6-25-13

6-4-19



Financial Services Commission
Office of Insurance Regulation
Director of Insurance Regulation

Inspector General’s Office

Inspector General

DIRECTOR
OF INSURANCE REGULATION
00006 9781

Business Dev & Mkt Research

Chief of Staff

01631 9238

Senior Management
Analyst II-SES

01824 2225

Management Analyst Il |
] - SES
} 00961 2209

Programs & Policy
Coordinator-SES

01385 8221

Legal Services Office

2

< General Counsel

00363 8579

Insurer Solvency

Deputy Director

of Insurance Regulation
01370 9465

Forms & Rates

Deputy Director

of Insurance Regulation
00819 9465

Executive

01262 0720

Assistant Il - SES —

Programs & Policy
Coordinator-SES
00206 8221

Management Review

00770 2239 01287 2228
I Financial I OMC Manager- Operations
Administrator - SES — SES Analyst Il
00758 1587 I 03161 2238 00113 2212
r—-—————"—-—————- I
| Chief of L&H | Senior
| Insurer Solvency - Management
Analyst I-SES
: 01161 7677 | 00825 2224
|

Org 43 82 22 00

Specialist - SES —

00818 8289

Legislative and Cabinet Affairs

Communications

Senior Management
Analyst Supervisor - SES

* Deputy Chief of Staff
01444 9465

Management Review
Specialist -SES
01449 2239

Administration,
Personnel, Budget, Contracts

Senior Management

00697

Government Analyst |

Analyst Il - SES
01288 2225

Administrative Assistant Il
00719 0712

2224

Senior Management

Analyst-SES
00708 2239

Government Analyst

Staff Assistant

01393 0120
(see OIR7)

| Financial
d Administrator - SES
| 00771 1587 I

Administrative
Assistant II-SES
01390 0712

Division Total FTE: 296
Office of the Director FTE: 22

K3
o<

Dotted Line = Administratively Assigned. FTE not counted.

FTE not Included in this Section

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff:06/01/2013
Rev: 06/13/2013



Financial Services Commission
Office of Insurance Regulation
Deputy Director of Insurance Regulation (Insurer Solvency)

Deputy Director
of Insurance Regulation
01370 9465
Org Code 43 82 20 00

Operations Analyst Il
00784 2212

| |

I Chief of P&C | Chiefof P& C
i Forms & Rates . Insurer Solvency
|
| |

00540 7660 00710 7661
Org Code 43 82 41 00 Org Code 43 8221 00

Office of the Deputy Director FTE: 3

< FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 01-01-12
Rev 03-14-12

OIR 2



Financial Services Commission
Office of Insurance Regulation
Bureau of P & C Insurer Solvency
Office of the Chief

00710

Chiefof P& C
Insurer Solvency

7661

Financial
Administrator-SES
01761 1587

Senior Word Processing
Systems Operator
01228 0093

Administrative Assistant Il-

SES
01396 0712

Insurance Examiner I

01763 3524

Administrative
! Assistant Il '

Reinsurance / Financial

Specialist-SES
01764 3551

! 01387 0712 |

| Financial Specialist- SES |

i 01762 1566 I
P & C Examinations Section P&CFinalnclal RegulatlonSectlon
[ |
*Financial Administrator - * Financial * Financial * Financial
SES Administrator-SES Administrator-SES Administrator-SES
01671 01410 1587 01286 1587 00783 1587
Bureau Total FTE: 58 <  *FTE not Included in this Section

Office of the Chief FTE: 6

Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff: 05-18-12
Rev: 05-23-12

OIR3



Financial Services Commission
Office of Insurance Regulation
Bureau of P & C Insurer Solvency
P & C Examinations Section

Chief, P&C Insurer Solvency
00710 7661
!
I ]
Financial Financial
Administrator-SES Administrator-SES
01410 1587 01671 1587
A
Financial Examiner/
H Analyst Il
00265 1564
L Adm(;g;;;atlve Asos7|§;ant I Financial Examiner/ Financial Examiner/ Financial Examiner/ Financial Examiner/
Analyst Analyst Analyst Analyst
Supervisor-SES Supervisor-SES Supervisor-SES Supervisor-SES
00349 1575 01276 1575 01386 1575 01388 1575
r-r—-r———=—"—=—>"7=—"=—=—=— |
' N e
| Insurance Examiner Il I Fi ial E iner/
- inancial Examiner
: 01266 3524 I || Analyst II Financial Examiner/ Reinsurance/ Insurance Examiner Ii
| - Analyst Il Financial Specialist
L ___ 00034 1564 Y pecialis
00448 1564 00951 3551 00220 3524
Financial - - Financial Examiner/
L Specialist Financial Analyst Il Financial Examiner/
00727 1566 —] Specialist 01402 1564 Analyst Il (2)
00752 1566 00940, 01265 1564
Reinsurance/Financial
Specialist
01399, 00082 3551
< FTE not Included in this Section
FTE: 20 Dotted Line = Administratively Assigned. FTE not counted. Eff 7/1/2013

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 7/22/13 OIR 4



Financial Services Commission
Office of Insurance Regulation
Bureau of P & C Insurer Solvency
P & C Financial Regulation Section

Chief, P&C Insurer Solvency
7661

00710

Financial Administrator- Admlr_nstratlve Financial Administrator-
Assistant Il
SES 01387 0712 SES
00783 1587 01286 1587
[
| S
Financial Financial Examiner/ Fi ial Financial Financial
Specialist-SES Analyst Supervisor- Examliﬂgplilﬁalyst Examiner/Analyst Examiner/Analyst
00753 1566 SES Supervisor-SES Supervisor-SES Supervisor-SES
I_l 00936 1575 00274 1575 00830 1575 00661 1575
I e '
Examiner | T ! Examiner 1
01%’&””“88%37 I Insurance Examiner | Insurance Financial 00251. 01267
A —| I : Examiner Il (3) Examiner/Analyst 01397 (3) 3524
. 01266 3524 | 00826, 00728, 01406 — 1l
L . 4 3524 00100, 01398
1564
Reinsurance/ Reinsurance/ Gg\\:%rlng}elnt
Financial Specialist | | Financial Specialist - Financial e | 001822 y 2224
00522, 01404 SES Examiner/Analyst I "Reinsurance/
3551 00541 3551 [ Financial |
01398 1564 — 1 Specialist - SES :
| 01764 3551
Staff Assistant —_————————— - 1L g(z%%réf?l
01393 0120 Financial Examiner/ Insurance Examiner 00502
(see OIR 7) L Analyst Il L 1]
00450 = 1564 00347 3524 Insurance
Examiner I
008%%’2911379 Financial Examiner/
Insurance Analyst Il
Examiner Il 01162 1564
01401
FTE: 32 % FTEnot Included in this Section Eff 7-18-13 OIR 5
Dotted Line = Administratively Assigned. FTE not counted. Rev 7-27-13

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Insurance Regulation
Bureau of Life & Health Insurer Solvency

01161

Chiefof L& H
Insurer Solvency
7677

01187 3554

Actuary

Administrative Assistant
1]
00012 0712

Financial Examiner/
Analyst Supervisor-SES
00217 1575

Financial Examiner/
Analyst Il
00340 1564

Financial Specialist

Financial Examiner/
Analyst Il (5)
00399, 00816, 00833, 01375,
01158 1564

Financial Specialist (3)
00124, 01270, 01431
1566

| 00788 1566

Financial Examiner/
Analyst Supervisor-SES
01160 1575

Insurance
Examiner Il (3)
00643, 01264, 01670
3524

Financial Examiner/
L Analyst Il
00123 1564

Insurance Financial
Examiner I Examiner/
00764, 00772 Analyst Il

3524 01445 1564

Reinsurance/
Financial Specialist (3)
00273, 00703, 829
3551

Insurance

Examiner Il (4)
00592, 00620, 00822,
00889 3524

Actuary |
00743 3554
L & H Financial Examination
Org Code 43 82 22 10 LiIfe & Health Flnanclal Revliew
[ I Org Code 438222 20
Financial Financial Administrator-SES |
Administrator-SES 01564 1587 Financial
00827 1587 Administrator-SES
| 01823 1587
- - Financial T
Financial | Examiner/Analyst .
Administrative Secretary Egamlne_r/AngE/Sst Supervisor-SES Financial Examiner/
upervisor- 00442 1575 isor- - -
01154 0108 01563 1578 AnagyosztG?uperVIfso;SSES Operations Review

] H Specialist

1 22
Financial Specialist Insurance Administrative ; 0003 39

Examiner Il (2)
00788 1566 01163 01430 — Secretary

Org Code 438222 10 3524 00087 0108 Financial Examiner/ Insurance

- Analyst Il (2) — Examiner Il (2)
00601, 01165 1564 00886, 01159 3524

Bureau Total FTE: 45

< FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 2/18/2013

OIR 6
Rev 3/4/13



Financial Services Commission
Office of Insurance Regulation
Legal Services Office

General Counsel
00363 8579

Office pf GC
o
JUTEr—— Org Code 43 82 30 00 Iih'eft_c’f '\t/_'afnket
Assistant [I-SES Voelszlegla Io91520
001275 0712

Litigatipn
Org Code 43(82 30 20

Transactional
Org Code 4382 30 10

Executive Senior Attorney

. . 00485 7739
Executive Senior Attorney

00305 7739

Executive Senior Staff Assistant (3)
Attorney — 00911, 00003, 01329
Insurance 00436, 01091 7739 0120
Examiner Il
Senior Attorney (7) || Senior Attorney
; 0885, 01072, 01174, | 01380, 7738
Administrative Assistant Il Senior Attorney (6) 01380, 01407, 01672,
00676 0712 — 00486, 00494, 00564, 01673 7738 J
00634, 01054, 01363, f————— e ——— |
00955 7738 | Sr. Management Analyst |
Senior Attorney — SES | II-SES |
01760 7738 1 01821 2225 I
* Financial Senior Attorney L
Administrator-SES 00543 7738
T
r————— S I '
| Staff Assistant | Administrative
| 01393 0120 I Assistant |
| (see OIR 1) | 01405 0712
e e e e —_
«  FTE not Included in this Section
Legal Services Total FTE = 28 Dotted Line = Administratively Assigned. FTE not counted. Eff 2-20-13

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev: 2/20/13 OIR7



Financial Services Commission
Office of Insurance Regulation
Bureau of Market Investigations

Chief of Market
INVESTIGATIONS

01261 9120
Administrative Senior Management
Assistant Il Analyst II-SES
01392 0712 00286 2225

(Market Analysis

(Enforcement and Compllance Units)

Unit) |
(Special Investigations Unit) Financial Administrator- Financial Administrator-
SES SES
00766 1587 01153 1587
Investigation |
Manager-SES Administrative Secretary Investigation Investigation Manager-
00600 8357 Manager-SES
01566, 01155 0108 00754 8357 SES
’_1 01635 8357
g Senior Management
. . Analyst Supervisor-SES
Opergggz;lli?setzwew Investigation Senior Management 01623 2228
1170 2939 Manager-SES — — Analyst Il - SES nsurance
00650 8357 00209 2225 Analyst I
00519, 00798,1465
Insurance Analyst Il 3518 Financial Specialist
01669 3518 Insurance Insurance 01169 1566
Analyst II — Analyst Il
00264, 00324, 00748 00639 3518
Operation Review 3518 Government
Specialist Senior Management Analyst |
00747 2239 - Analyst | — SES 00403 2224
Sr. Management Analyst
Management Review gI-SES y | 01765 2224
Specialist-SES
00481 2224
00423 2239
Administrative
Secretary
Insurance Analyst Il Government 01146 0108
00745 3518 Analyst |
— 00697 2224 Insurance Analyst Il
Insurance Specialist 00949 3518 —
|
00761 3508
«  FTE not Included in this Section
Bureau Total FTE: 33 Dotted Line = Administratively Assigned. FTE not counted. Eff 7-2-13
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev: 7-15-13 OIR 8




Financial Services Commission
Office of Insurance Regulation
Deputy Director of Insurance Regulation (Forms & Rate)

Deputy Director
of Insurance Regulation
00819 9465
Org Code 43 82 40 00

Administrative
Assistant Il - SES
01376 0712

* Chief of L&H
Forms & Rates
00581 7669
(Org Code 43 82 42 00)

* Chief of L&H
Insurer Solvency
01161 7677

(Org Code 43 82 22 00)

* Chief of P&C
Forms & Rates
00540 7660

(Org Code 43 82 41 00)

Office of the Deputy Director FTE: 2

< FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 03-15-11
Rev 04-05-11

OIR9



Financial Services Commission

Office of Insurance Regulation
Bureau of Property & Casualty Forms & Rates

00540

Chiefof P& C
Forms & Rates
7660

Senior Management Financial Administrator- i i ini -
Analyst II-SES SES Financial Administrator Senior Management Fi ial Admini
01674 2225 SES Analyst Supervisor-SES ihancia ministrator-
01439 1587 00571 1587 00899 2228 SES
01634 1587
Sr. Management Dalaggﬁfrislsmg Government Analyst 1l L Semg;ll;/lsatnlallgseErr;ent
Analyst I-SES Speciali (3) -
pecialist Government Analyst Il (4
Government Analyst | oo714 2224 00935 2013 00552, 00695, 02028 00197 00655 02026( ) n 00078 2225
00092 2224 2225 . ' '
Sr. Management 02027 2225
Administrative Analyst II-SES Insurance AnalySt I
Secretary - 01821 2225 00118 3518
01204 0108 (reports to 01380 Staff Assistant
administratively 00248 SSISO?_;O -
Government Analyst Il (7)
Senior Management 02019, 02020, 02021,
9 02022, 02023, 02024, —
Analyst I-SES — 02025 9205
000742 2224
Actuary Actuary Actuary Actuary Actuary Actuary Actuary Actuary
01448 " 00001 3554 00004 3554 01023 3554 01136 3554 01185 3554 01436 3554 01435 3554
3554
. ] 1
%g;uoailrlal Ansl%zt Research and Adminisvt\gtor-SES Insurance Analyst Il Insurance IZ‘:']L;rlagtCﬁ Actuarial Analyst
— Statistics Consultant 01373 3328 00967 3518 Analyst Il — 006)/57 00987 3553
01437 3142 | ] 00739 3518
Insurance Actuarial Analyst -
Senior Actuarial Analyst I 01137, 0004 Actuarial
01374 3518 ' ] ctuaria
Analyst 3553 Actuarial L] Analyst
01381, 01562 Analyst 00738
8701 01226 3553
3553
N L . Eff 07-01-2013
. < FTE not Included in this Section
Bureau Total FTE: 51 Rev 07-23-2013, 7/1 new psn ~ OIR 10

Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Insurance Regulation
Bureau of Life & Health Forms & Rates

Chief of Life & Health

Forms & Rates

L & H Rate Section

00581 7669
Administrative
Assistant Il
01383 0712
L & H Forms Section
|
Senior Management 0094@ctuary3554
Analyst Supervisor-SES

00420 2228

Administrative
Secretary

00621

0108

Senior Management

Senior Management

Financial Administrator-

SES

00693 1587

Financial Administrator-

SES

00005 1587

Senior Actuarial
Analyst —
01122 8701

Actuarial Analyst
01180 3553

Senior Actuarial

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Serxﬁgll;ﬂgnla}ggrsnem Analyst I-SES Analyst I-SES Actuarial Analyst || Analyst —
00960 2224 01466 2224 00509 2224 00986 3553 00900 ~ 8701
(Duval)
Research and
Statistics
Insurance Analyst Il Insurance Analyst Il (2) Insurance Analyst Il (4) Consultant B
01135 3518 00495, 00603 00880, 00182, 00556, 0465 00243 3142
3518 3518
Management Review
Specialist-SES
01668 2239
Bureau Total FTE: 23 <  FTE not Included in this Section Eff
Dotted Line = Administratively Assigned. FTE not counted. Rev 7-29-13
e OIR 11



Financial Services Commission
Office of Insurance Regulation
Business Development & Market Research

Deputy Chief of Staff
. 01444 9465
Business Development & Technology

Initiatives
-« Director of Insurance : - -
' Regulation : Operatlon_s Rewew
L% 0006 9781 Specialist
N |‘ ............. 00740 2239
Financial
Administrator-SES 1
00758 1587
Area Financial Manager-SES |
I 00505 1584
Senior Management Financial
Analyst Supervisor-SES | Eé(aminer/Ang:%/ét
upervisor-
01403 2228 01372 1575
g Reinsurance/Financial
— Specialist |
- 00834 3551
|| Insurance Specialist Il Senior Management Analyst
00383 3509 Insurance Supervisor-SES
L Examiner Il (2) 00637 2228
00014, 00530 3524
Management Review I_
| Specialist-SES 5 IE — Management Review
00980 2239 Inancial Xa.m|ner - Specialist.SES
Analyst Supervisor-SES Management Review Management Analyst ] 01377 3120
00888 1575 Specialist-SES II-SES
n 01633 2239 00961 2209 .
. Research Assistant
L Staff Assistant (2) Tnsurance - 00392 3120
01179, 01378 0120 Examiner II (3) Computer Programmer Management Review
00828, 00970, 01624 [ | e Specialist-SES —
3524 nalyst 01565 2239 Operations &
.. 01167 2102 ——— || Management Consultant
i Insurance Examiner c b off Il - SES
. Il — omputer Programmer ice : 01636
| 01763 3524 | Analyst Il Automation Rggf;égh Ass:;sitzagt -
- - : 00512 2103 Analyst Staff Assistant
Reinsurance/Financial 00820 2047 00715 0120
Specialist ! Administrative
00186 3551 Secretary
00230 0108

<  FTE not Included in this Section
BD & MR ETE: 31 Dotted Line = Administratively Assigned. FTE not counted. Eff : 06/01/2013
: Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. REV: 06/13/2013 OIR 12



Financial Services Commission
Office of Financial Regulation
Office of the Commissioner

04009

Commissioner of
Financial Regulation

9121

7

< Office of Inspector

7

< General Counsel

General
01637 9238

04301 8579

Director of Legislative &
Cabinet Affairs
01640 8144

Resource Management
Adm-SES —
04318 2980

04002

Deputy Commissioner

8289

Executive

04322 0718

Assistant I-SES —

Program & Policy
Coordinator-SES
04640 8221

04634

Planning & Budgeting
Administrator

8382

Sr. Management Analyst Il
- SES
04903 2225

Communications Director

04466 9556

Public Information
Specialist
01641 3738

R/

« Director of Financial
Institutions

R/

<+ Director of Securities

< Chief of Financial
Investigations

v
0.0

Director of
Consumer Finance

04407 9126 9106
04316 9124 04007 9123
OFR Total FTE: 357 FTE not Included in this Section
Office of the Director FTE: 10 Dotted Line = Administratively Assigned. FTE not counted. Eff 07-01-13 OFR-1
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 07-25-13




Financial Services Commission
Office of Financial Regulation
Office of the Inspector General

Communications Director
04466 9556

Senior Management
Analyst II-SES
01827 2225

Office of the Inspector General FTE: 2 %  FTEnotincluded in this Section Eff 07-01-12
Dotted Line = Administratively Assigned. FTE not counted. Rev 07-01-12 OFR-2

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Financial Regulation
Office of the General Counsel

General Counsel
04301 8579

Senior Attorney

Senior Attorney

04889 7738

Financial Specialist

04590 7738

01855 1566

Office of the General Counsel FTE: 4

FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-15-13
Rev 07-10-13

OFR-3



Financial Services Commission
Office of Financial Regulation
Bureau of Financial Investigations

Chief of Financial Investigations
04007 9123

Financial

Government Analyst

Area Financial
Manager-SES
04715 1584

L 04008 2225
Administrator-SES
(Working Title-Deputy Financial
Chief) Investigator Criminal
04453 1587 Enforcement
| 04055 8325
Orlando
Tampa
Tallahassee Area Financial P
Area Financial Manager-SES West Palm Beach Miami
Area Financial Manager-SES 04700 1584 Area Financial
Manager-SES 04710 1584 T Manager-SES
04859 1584 04591 1584
:I Financial (4)
) i Investigator-CE Q Q
Financial (3) 04169, 04240, 04423,

Fin Investigator-

— CE (3)
04175, 04166,

01860 8325

! Financial |
'— Investigator-CE |
| 04176

Investigator-CE

04876 8325

04182, 04434,
04644 8325

Financial Investigator
04421 8324

Sr. Financial
Investigator

Financial I

Investigator
04363 8324

04531 8351 —

Administrative Secretary
04676 0108

Administrative
Assistance |
04426 0709

Administrative
Assistance Il
04514 0712

Sr. Financial Investigator
04208 8351

Crime Intelligence Tech
04815 8427

Financial Investigator
CE(5)

04713, 04171, 04915,

04592, 04780 8325

Financial Investigator
04568 8324

Financial (5)
Investigator-CE
— 04709, 04427,

04593, 04722,
04712 8325

Sr. Financial
— Investigator
04419 8351

Financial

4 Investigator CE
04660 8325

Office of the Chief FTE: 7

Field FTE: 27
Total Bureau FTE: 34

2y
<

FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07/01/13
Rev 07/09/13

OFR-5



Financial Services Commission
Office of Financial Regulation
Division of Financial Institutions

Office of the Director

Director of Financial

Institutions
04316 9124
[
I I I I
Financial Financial Administrative
Attorney Supervisor Administrator-SES Administrator-SES Assistant llI-SES (2)
01642 7743 04626 2225 04152 2225 04200, 04323
0714
Senior Attorney(3) Financial Sr. Management
04328, 04345, 04400 - Specialist - Analyst II-SES
7738 04156 1566 04821 2225
Administrative
— Assistant Il
Government Analyst |
— 01926 2994 04331 0712
Financial Control Analyst
Distributed Computer 1 04395 1567
L Systems Analyst
04877 2052
Financial
— Specialist
04379 1566
< Chief of Bank < Chief of Bank . . . .
Regulation - Regulation - * ChlefRo; irlzfig:mon
District | District Il 04558 9 9125
04146 3613 04355 3612
Office of the Director: 16 % FTEnotIncluded in this Section Eff 03-05-13 OFR-6
Total Division FTE: 114 Dotted Line = Administratively Assigned. FTE not counted. Rev 02-27-13

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Financial Regulation
Division of Financial Institutions
Bureau of Bank Regulation - District |

CHIEF OF BANK
REGULATION - DISTRICT |
04146 3613

Administrative Financial
Assistant Il Administrator-SES
04311 0712 04147 1587

Senior Management Financial Control

Analyst II-SES Oﬁggéyzz(zzlg
01727 2225 o

Financial Specialist
04899 1566
TaIIahassee_- Tampa - Orlando -
Bank Reg_ulatlo_n Bank Regulation Bank Regulation
< Area Financial < Area Financial < Area Financial
Manager-SES Manager-SES Manager-SES
04336 1584 04374 1584 01917 1584
. . ) FTE not Included in this Section Eff 4-10-13
Office of the Chief FTE: 7 Dotted Line = Administratively Assigned. FTE not counted. Rev 4-12-13 OFR-7

Bureau Total FTE: 44 Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



DFS (43)

Financial senvices commission /OffIC@ Of Financial Regulation (84)
Division of Financial Institutions (30)
Bureau of Bank Regulation - District | (10)
Tallahassee Field Office - Bank Regulation (20)

Tallahassee - Bank Regulation
Area Financial
Manager-SES

04336 1584

Financial Control
Analyst
01927 1567

Financial Examiner/
Analyst Supv-SESI
04254 1554

Financial
Examiner/Analyst | (5)
04190, 04330, 04178,
04524, 04349 1554

Tallahassee FTE: 8 %  FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-29-13
Rev 07-31-13

OFR-8



Financial Services Commission
Office of Financial Regulation
Division of Financial Institutions
Bureau of Bank Regulation - District |

Tampa - Bank Regulation
Area Financial
Manager-SES

04374 1584

Administrative
Secretary(2)

04382, 04828 0108

04561

Financial Examiner/
Analyst
Supervisor-SES

Financial Control Analyst
01890 1567

1575

Financial Examiner/

Financial

Analyst 1(2)

04069, 04901 1554

Financial Examiner/

Specialist
04387 1566

01923

Financial Examiner/
Analyst
Supervisor-SES

1575

Financial

Financial Examiner/
Analyst | (2)

Specialist
04904 1566

Financial Control

Analyst Il
01930 1564

Analyst
04366 1567

Financial Examiner/
Analyst Il

04189, 04199
1554

Financial Control Analyst(2)
01889, 04375 1567

04179 1564

(Wk Title: Sr. Distressed
Institution Specialist)

Tampa FTE: 16

3
<

FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07/17/2013

Rev 07/22/2013 OFR-9



Financial Services Commission
Office of Financial Regulation
Division of Financial Institutions
Bureau of Bank Regulation - District |

Orlando - Bank Regulation
Area Financial
Manager-SES

01917 1584
FE/A FE/A

Supervisor-SES Supervisor-SES

04344 1575 01639 1575
Financial Examiner/ Financial Examiner/

Analyst Il Analyst 1(2)
Financial Examiner/ Financial Examiner/ 04469 1564 04518, 04393 1554
Analyst 11 (2) Analyst |
01929, 04183 1564 04698 1554
Financial Control Analyst(2) | |

01920, 04153, 1567

Financial Control Analyst (2) Financial Specialist
01919, 04562 04211 1566
1567
Orlando FTE: 13 «  FTE not Included in this Section Eff 03-13-13
Dotted Line = Administratively Assigned. FTE not counted. Rev 03-18-13 OFR-10

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Financial Regulation
Division of Financial Institutions
Bureau of Bank Regulation - District Il

CHIEF OF BANK
REGULATION - DISTRICT I

04249

Bank Regulation
Area Financial Manager-SES
1584

Bank Reqgulation
Area Financial Manager-SES
04391

04355 3612
Administrative Financial Administrator-
Assistant Il SES
04064 0712 01922 1587
Financial Control
Financial Specialist 2) |— Analyst
01925, 04212 — 04196 1567
1566
Sr. Management
— Analyst II-SES
01725 2225
Financial Control Analyst
(2)
01887, 01888 1567
(Wk Title: Sr. Distressed
Institution Specialist)
< West Palm Beach - < Miami/Ft. Lauderdale -

1584

Office of the Chief FTE: 8
Bureau Total FTE: 37

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

FTE not Included in this Section

Eff 05-06-13
Rev 05-06-13

OFR-11



Financial Services Commission
Office of Financial Regulation
Division of Financial Institutions
Bureau of Bank Regulation - District Il

West Palm Beach -
Bank Regulation
Area Financial
Manager-SES
04249 1584

Financial Control
Analyst (2)
01826, 04207
1567

Financial Control Analyst

. _ o 01891 1567
Financial Specialist (2) (Wk Title: Sr. Distressed
04148, 04384 1566 Institution Specialist)

Financial Examiner/
Analyst 1(2)
04347, 04745 1554

West Palm Beach FTE: 8 < FTE not Included in this Section Eff 07-01-13
Dotted Line = Administratively Assigned. FTE not counted. Rev 07-11-13 OFR-12
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Financial Regulation
Division of Financial Institutions
Bureau of Bank Regulation - District Il

Miami/Ft. Lauderdale - Bank
Regulation
Area Financial
Manager-SES

04391 1584
[ I
Financial Control Financial
Specialist Examiner/Analyst |
04829 1567 04842 1554
Miami Miami Ft. Lauderdale
|
FE/A Supervisor-SES FE/A Supervisor-SES FE/A Supervisor-SES
04209 1575 04353 1575 04559 1575
T | —
Financial Control Analyst _Financial
B 04362 1567 Financial Examiner/Analyst1 (3) | |
Examiner/Analyst | — 04192, 04041, 04900
04372 1554 1564
Financial
— Examiner/Analyst 11(2)
04764, 04856 1564 Financial Specialist(2) | | Financial
04210, 04818 1566 Examiner / Analyst | —
04843 1554
Financial ] ]
- Examiner/Analyst | F'gi‘g;'zaloigg;m' Alns"’g)?’St
04823 1554 . . —
(Wk Title: Sr. Distressed Financial Specialist(2)
Institution Specialist) 04180, 04909 |
. . - 1566
| | Financial Specialist
04381 1566
. . < FTE not Included in this Section Eff 05/09/2013
Miami/Ft. Lauderdale FTE: 21 Dotted Line = Administratively Assigned. FTE not counted. Rev 05/13/2013 OFR-13

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Financial Regulation
Division of Financial Institutions
Bureau of Credit Union Regulation

Chief of Credit Union
Regulation
04558 9125

Sr. Management
Analyst II-SES
001730 2225

Area Financial Manager-
SES
(Tallahassee)
04485 1584

Financial Control
Analyst
01918 1567

Jacksonville

Financial Examiner/

Analyst Il
04830 1564
Tallahassee Tallahassee
Financial Specialist Financial Examiner/
04844 1566 Analyst 11(2)
04824, 04902 1564
Tallahassee
Financial Examiner/
Analyst | Jacksonville
04923 1554 Financial Control Analyst
01894 1567

(Wk Title: Sr. Distressed

Institution Specialist)

Area Financial
Manager-SES

(Tampa)
04479 1575
Tampa WPB
Financial Examiner/ Sr. Management Analyst
Analyst Supervisor-SES II-SES
04326 1576 04922 2225
B — |
Tampa
H Financial Control Analyst Ft Lauderdale
04367 1567 — Financial Specialist
04346 1566
Tampa
H Financial Control Analyst Tallahassee
04154 1567 | Financial Examiner/
Analyst Il
04197 1564

Total FTE: 17 <>

FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 05-09-2013

Rev: 05-13-2013 OFR-14



Financial Services Commission
Office of Financial Regulation
Division of Securities
Office of the Director

Director of
Securities
04407 9126

Administrative Administrative
Assistant II-SES Assistant llI-SES
04450 0712 04352 0714

Attorney Supervisor _
04907 7743 SMA S;Egrwsor-

' 04444 2228

Tallahassee

Senior Attorney (6)
01645, 01937, 04278, 04403, |

04411, 04647 7738 Government
— Analyst |
Region Offices 04627 2224
Senior Attorney (3)
04667, 04614, 04816 — || Accountant Ill
738 04683 1436
Miami
Attorney | | Fiscal Assistant
04184 7736 | 04289 1415
. L | Government Analyst II
+» Chief of Enforcement «» Chief of 04796 2225
— Securities Registration - Securities
04662 TBA 04635 TBA
Office of the Director FTE: 14 <& FTE not Included in this Section Eff 07-01-13
Total Division FTE: 96 Dotted Line = Administratively Assigned. FTE not counted. Rev 07-10-13 OFR-15

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Financial Regulation
Division of Securities

Bureau of Enforcement — Securities

Office of the Chief FTE: 5

Chief of Enforcement -
Securities
04662 TBA

Financial Specialist(2)
004645, 004905 1566

Financial
Administrator-SES Financial Administrator-
04413 1587 SES
T 04409 1587
Tampa |
<Area Financial Miami
Manager-SES

04651 1584

Orlando

“Area Financial
Manager-SES —
04657 1584

< +»Area Financial

West Palm Beach

Manager-SES
04671 1584

Tallahassee

<Area Financial
Manager-SES —
04666 1584

*Area Financial

Manager-SES
04465 1584

Bureau Total FTE: 62

< FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07/01/2013
Rev 07/10/2013 ~ OR16



Financial Services Commission
Office of Financial Regulation
Division of Securities
Bureau of Enforcement - Securities
Tallahassee - Securities Regulation

Area Financial
Manager-SES
04465 1584

Financial Control Financial/Examiner/
Analyst (4) Analyst I (3)
01878, 04656, 04663, 04771, 0f586043, 04862

04857 1567

Total FTE: 8

FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 05/01/2013
Rev 05/01/2013

OFR-17



Financial Services Commission
Office of Financial Regulation
Division of Securities
Bureau of Enforcement - Securities
Tampa Securities Enforcement

Area Financial Manager-

SES
04651 1584
Financial Control

— Analyst

01938 1567
Financial Specialist(2)
01877, 04652
1566 T Financial Examiner/

Analyst 1l (5)

04438, 04642, 04669,
04772, 04916 1564

Total FTE: 11 «  FTE not Included in this Section Eff 07/30/20123
Dotted Line = Administratively Assigned. FTE not counted. Rev 07/10/2013 OFR-18
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. €



Financial Services Commission
Office of Financial Regulation
Division of Securities
Bureau of Enforcement - Securities
Orlando Securities Enforcement

Area Financial
Manager-SES

04671 1584

Financial
Specialist (2)

04054, 04672 1566

Administrative
Secretary
04676 0108

Financial Control
Analyst
01876 1567

Financial Examiner/

Analyst 1l (4)
01939, 04286, 04673,
04280 1564

Sr. Financial Investigator
04208 8351

FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Total FTE: 11 Eff 07-01-2013

Rev 05-16-13 OFR-19



Financial Services Commission
Office of Financial Regulation
Division of Securities
Bureau of Enforcement Securities
West Palm Beach Securities Enforcement

Area Financial Manager-
SES
04666 1584

Financial Specialist
04324 1566

Financial Examiner/
Analyst Il (4)
04253, 04015, 04476,
04051 1564

Financial Control
Analyst (6)
01746, 01747, 01940,
04310, 04385, 04697
1567

Total FTE: 15 «  FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff07-01-2013
Rev 10/01/2012

OFR-21



Financial Services Commission
Office of Financial Regulation
Division of Securities
Bureau of Enforcement - Securities
Miami — Securities Enforcement

Area Financial Manager-

SES
04657 1584
Financial Financial Investigator
Specialist (2) Criminal Enforcement
04028, 04658 1566 04060 8325
Financial Examiner/ Financial Control
Analyst I1(3) Analyst(3)
01879, 04529, 04852 01745, 01941, 04664
1564 1567
Total ETE: 11 %  FTE not Included in this Section Eff 07-01-13 OFR-23
Dotted Line = Administratively Assigned. FTE not counted. Rev 03-18-13 .

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Financial Regulation
Division of Securities
Bureau of Registration - Securities

CHIEF OF REGISTRATION
SECURITIES
04635 9130

Financial Specialist(2)

Government Analyst Il | 04851, 04441 1566
04435 2225

Financial Examiner/Analyst . ;
Supervisor-SES _Fl_nanC|aI
04059 1575 Administrator-SES
04623 1587
—I 1
Financial Specialist . . . | | Document Specialist
] 04643 1566 Financial Examiner/Analyst 04449 0425
Supervisor-SES
04870 1575
Financial Examiner/ Administrative Assistant Il
] Analyst I(2) u 04867 0712
04741, 04168 1564
| | Financial Specialist(2)
Financial Examiner/ 04871, 04495 1566
— Analyst 11(2) R
ecords
04655, 04675 1564 L Technician
04913 0045
Financial Examiner/ Financial Examiner/
Analyst Il (2) Analyst | (2)
04546, 04873 1564 01644, 04661 1554
Bureau Total FTE: 21 <  FTE not Included in this Section

- o : ; Eff 07-01-13
Dotted Line = Administratively Assigned. FTE not counted. Rev 05-23-13 OFR-24
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Financial Regulation
Division of Consumer Finance

Office of the Director

04410

Director of Consumer
Finance

TBA

Attorney Supervisor
04908 7743

R

Administrative
Assistant IlII-SES
04011 0172

Senior Attorney (7)

01931, 04203, 04351,

04456, 04861, 4468,
4629 7738

Senior Attorney
04668 7738

Senior Attorney
04639 7738

Administrative

Assistant II-SES
01638 0712

Government Analyst

01895 2225

01646

Financial
Administrator-SES

1587

Government Analyst Il

04886 2225

Administrative

Accounting Services

Assistant Il
04462 0712

s Chief of
Enforcement —
Consumer Finance
04288 TBA

Supervisor II-SES
04911 1445

Accountant Il (2)
00083, 04457 1430

Finance
04268

% Chief of
Registration - Consumer

TBA

Office of the Director FTE: 19 >

Total Division FTE: 92

FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-01-13
Rev 07-10-13

OFR-25



Financial Services Commission
Office of Financial Regulation
Division of Consumer Finance

Bureau of Enforcement — Consumer Finance

Chief of
Enforcement - Consumer
Finance
04288 TBA
Flngnglal Financial Control Analyst
Specialist(2) 04498 1567
01739, 04145
1566
Financial Financial
L Administrator-SES
Administrator-SES 04475 1587
04454 1587 Tallahassee
R
Orlando West Palm Beach
*Area Financial
*Area Financial Financial Examiner/ - Manager-SES
Manager-SES Analyst Supervisor- 04513 1584
04512 1584 SES
04605 1575

Ft. Lauderdale

*Area Financial

Manager-SES
04325 1584
Financial Examiner/
Analyst Il (6)

iami
01733, 04484, 04460,
04519, 04530, 04896

FEA SUPV-SES
1564 04455 1575
Office of the Chief FTE: 12 <  FTE not Included in this Section Eff 07-01-13
Bureau Total FTE: 92 Dotted Line = Administratively Assigned. FTE not counted. Rev 07-10-13
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

OFR-26



Financial Services Com

mission

Office of Financial Regulation
Division of Consumer Finance
Bureau of Enforcement — Consumer Finance

Tampa Consumer Finance Enforcement

FE/A Supervisor-SES
04480 1575

Financial Control
AnalysT
01680 1567

Administrative
Assistant
04581 0709

Financial
Specialist(2)
04589, 04869 1566

Financial Examiner/
Analyst 1l
01678 1564

Total FTE: 6

FTE not Included in this Section

Dotted Line = Administratively Assigned. FTE not counted.
Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07-01-13
Rev 07-10-13

OFR-29



Financial Services Commission
Office of Financial Regulation

Division of Consumer Finance PROPOSED
Bureau of Enforcement - Consumer Finance
Orlando Consumer Finance Enforcement
Area Financial Manager-
SES
04512 1584
o . Financial Control Analyst(3)
Administrative 01862, 01865, 04474
Assistant | 1567
04426 0709
} . . Financial Examiner/
Financial Examiner/ Analyst Il (3)
Analyst | 01740, 01735, 04520
01868 1554 1564
Financial Specialist
04887 1566
Financial Specialist
04201 1566
Total FTE: 11 <  FTE not Included in this Section Eff 07-01-13
Dotted Line = Administratively Assigned. FTE not counted. Rev 07-10-13 OFR-30

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Financial Regulation
Division of Consumer Finance

Bureau of Enforcement - Consumer Finance
West Palm Beach Consumer Finance Enforcement

04513

Area Financial
Manager-SES
1584

Administrative

Administrative

Assistant |
04472 0709

Secretary
04684 0108

Financial Specialist(2)
04321, 04355 1566

Financial Examiner/
Analyst 11(2)
01870, 04704 1564

Financial Control
Analyst —
01732 1567

Administrative Secretary
04625 0108

Financial Specialist
01921 1566

Total FTE: 8

FTE not Included in this Section
Dotted Line = Administratively Assigned. FTE not counted.

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.

Eff 07/01/2013
Rev 07/11/2013

OFR-31



Financial Services Commission
Office of Financial Regulation
Division of Consumer Finance

Bureau of Enforcement - Consumer Finance
Miami Consumer Finance Enforcement

Area Financial
Manager-SES
04325 1584

Financial Control

Analyst
01875 1567
FE/A Supervisor-SES Secretary Specialist | | FE/A
04494 1575 04682 0105 Supervisor-SES
04455 1575
[
Administrative
Financial Control Assistant —

Analyst(2) 04686 0709 Financial Control Financial Specialist(3)

001731, 01873 Analyst 04337, 04242, 04342

01874 1567 1566
1567 Administrative
Secretary —
04420 00108 - - -
Financial Specialist(2) Financial Examiner/
01677, 01734 1566 Analyst 11(3)
01738, 01675, 04532
1564
Financial Examiner/
Analyst Il
04341 1564
Total FTE: 18 FTE not Included in this Section Eff 07-01-13
Dotted Line = Administratively Assigned. FTE not counted. Rev 07-10-13 OFR-33

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted.



Financial Services Commission
Office of Financial Regulation
Division of Consumer Finance

Bureau of Registration — Consumer Finance

CHIEF OF REGISTRATION -
CONSUMER FINANCE
04268 TBA

] ] . Financial
Financial Examiner/Analyst Examiner/Analyst
Sup-SES Supervisor-SES
04925 1575 04693 1575
] ) o Financial
Financial Specialist(2) ——  Examiner/Analyst Il (2)
01900, 04924 1566 01901, 04445 1564
Financial Financial
Examiner/Analyst | (3) | Examiner/Analyst | (4)
01744, 01869, 04497 01742, 01902, 04071, 04428
1554 1554
Financial Examiner/Analyst || Financial Specialist(2)
— 11(2) 01899, 04692 1566
01741, 04478 1564
) 3 FTE not Included in this Section
Bureau Total FTE: 18 Dotted Line = Administratively Assigned. FTE not counted. Eff 07-01-13 OFR-35

Italic = Organizationally Assigned. Reports elsewhere administratively. FTE counted. Rev 07-10-13



Schedule X1 — Agency-Level Unit Cost
Summary (1-Page spreadsheet)



FINANCIAL SERVICES, DEPARTMENT OF

FISCAL YEAR 2012-13

PASS THROUGHS

TRANSFER - STATE AGENCIES

AID TO LOCAL GOVERNMENTS

PAYMENT OF PENSIONS, BENEFITS AND CLAIMS

OTHER

REVERSIONS

TOTAL BUDGET FOR AGENCY (Total Activities + Pass Throughs + Reversions) - Should equal Section | above. (4)

SCHEDULE XI/EXHIBIT VI: AGENCY-LEVEL UNIT COST SUMMARY

OPERATING FIXED CAPITAL
OUTLAY
TOTAL ALL FUNDS GENERAL APPROPRIATIONS ACT 616,047
ADJUSTMENTS TO GENERAL APPROPRIATIONS ACT (Supplementals, Vetoes, Budget Amendments, etc.) 0
FINAL BUDGET FOR AGENCY 616,047
Number of . (2) Expenditures
Units (@)Ul Eas (Allocated)
Executive Direction, Administrative Support and Information Technology (2) 616,047
Provide Analysis On Securities Held For Deposit And Qualified Public Depositories * Number of analyses performed on the financial condition of qualified public
depositories and custodians, and securities held for regulatory collateral deposit. 6818 53.86 367,198
Process Transactions, Account Changes And Audit Functions * Number of account actions taken on regulatory collateral deposit accounts. 57,958 17.41 1,009,111
Investment Of Public Funds * Dollar Volume of Funds Invested 20,300,000,000 0.00: 681,527
Provide Cash N Services * Number of cash management consultation services. 30 32,183.17, 965,495
Receive Funds, Process Payment Of Warrants And Provide Account And Reconciliation Services * Number of financial management/accounting transactions processed and
reports produced. 3,311,050 0.48 1,590,225
The State Supp tal Deferred Comp ion Plan * Number of participant account actions processed by the state deferred compensation office. 2,169,785 0.72 1,557,296
Accounting And Reporting Of State Funds * State Accounts Managed in the Florida Accounting Information Resource System. 38,597 122.85 4,741,800
Migrate Current Accounts Payable Procedures To Electronic Commerce * Payments issued electronically to settle claims against the state. 10,866,646 0.10 1,070,335
Conduct Pre-audits Of Selected Accounts Payable * Vendor payment requests that are pre-audited for compliance with statutes and contract requirements 535,323 6.78 3,629,884
Conduct Post-audits Of Major State Programs * Post-audits completed of major state programs to determine compliance with statutes and contract requirements 5 307,691.60 1,538,458
Process State Employees Payroll * Payroll payments issued 3,103,502 0.77 2,389,072
Conduct Post-audits Of Payroll * Post-audits completed of state agencies payroll payments to determine compliance with statutes 8 22,308.75 178,470
Conduct Fiscal Integrity igations * Fiscal integrity investigations completed to investigate allegations or suspicions of fraud, waste or abuse. 10 90,198.40 901,984
Article V - Clerk Of The Courts * N/A 23 43,861.09 1,008,805
Collect Unclaimed Property * Accounts reported by holders of unclaimed property. 2,075,040 1.25 2,596,950
Process And Payment Of Unclaimed Property * Payments processed for claims of unclaimed property. 324,865 8.27 2,687,694
License The Fire Protection Industry * Number of entity requests for licenses, permits and certificates processed within statutorily mandated time frames. 6,328 81.95 518,562
Perform Fire Safety Inspections * Number of inspections of fire code compliance completed. 15,992 249.43] 3,988,866
Review Construction Plans For Fire Code Compliance * Number of construction plans reviewed. 479 1,108.94 531,180
Perform Boiler Inspections * Number of boiler inspections completed by department inspectors. 1,276 433.87 553,613
Investigate Fires Accidental, Arson And Other * Total number of closed fire investigations involving economic or physical loss. 3,041 4,256.44 12,943,830
Provide State, Local And Business Professional Training And Education * Number of classroom contact hours provided by the Florida State Fire College. 188,553 45.35 8,551,379
Provide State, Local And Business Professional Standards, Testing And Statutory Compliance * Number of examinations administered. 4,886 857.15] 4,188,039
Provide Forensic Laboratory Services * Number of evidence items and photographic images processed. 13,742 74.18 1,019,358
Fire Incident Reporting * Number of total incidents reported to the Florida Fire Incident Reporting System. 2,409,043 0.15 371,958
Provide Adjusting Services On State Workers' Compensation Claims * Number of workers' compensation claims worked. 19,039 1,436.34/ 27,346,533
Provide Adjusting Services On State Liability Claims * Number of liability claims worked. 4,665 2,341.90 10,924,985
Process Property Claims On State Owned Buildings (structure And Contents) * Number of state property loss/damage claims worked. 284 6,794.32 1,929,588
Provide Risk Services Training And Consultation * Number of agency loss prevention staff trained during the fiscal year. 124 14,182.19 1,758,592
Rehabilitate And/Or Liquidate Financially Impaired Insurance Companies * Number of insurance companies in receivership during the year. 43 19,296.95 829,769
Review Applications For Licensure (qualifications) * Number of applications for licensure processed. 90,583 30.04 2,720,849
Administer Examinations And Issue Licenses * Number of examinations administered and licenses authorized. 31,674 84.46 2,675,246
The Appointment Process From Employers And Insurers * Number of appointment actions processed 1,668,055 0.46 770,744
Administration Of Education Requirements (pre Licensing And Continuing Education) * Number of applicants and licensees required to comply with education requirements. 196,812 2.07 407,860
Investigate Agents And Agencies * Number of agent and agency investigations completed. 2,936 2,009.21 5,899,039
Investigate Insurance Fraud (general) * Number of insurance fraud investigations completed (not including workers' compensation). 1,412 11,170.58 15,772,864
::\\//eesst;?:;(\)/\:]c;r)lfers Compensation Insurance Fraud * Number of workers' compensation insurance fraud investigations completed (not including general fraud m 6.221.15 4423240
Respond To Consumer Request For Assistance * Number of consumer requests and informational inquiries handled. 51,451 78.22 4,024,495
Provide Consumer Education Activities * Number of visits to the Consumer Services website. 298,532 2.32. 691,361
Answer Consumer Telephone Calls * Number of telephone calls answered through the consumer helpline. 325,270 14.20 4,619,273
Examine And Regulate Licensees In The Funeral & Cemetery Business (chapter 497) To Ensure Regulatory Compliance * Number of examinations and inspections completed. 1,722 1,289.36! 2,220,282
Monitor And Audit Workers' Compensation Insurers To Ensure Benefit Payments * Number of claims reviewed annually. 89,302 46.51 4,153,101
Verify That Employers Comply With Workers' Compensation Laws * Number of employer investigations conducted. 34,150 376.89] 12,870,706
Facilitate The Informal Resolution Of Disputes With Injured Workers, Employers And Insurance Carriers * Number of injured workers that obtained one or more benefits due to
intervention by the Employee Assistance Office. 97 467242 4,658,403
Provide Reimbursement For Workers' Compensation Claims Paid By Insurance Carriers On Employees Hired With Preexisting Conditions * Number of reimbursement requests
(SDF-2) audited. 3,181 396.52 1,261,332
Collection Of 1ts From Workers' Compensation Insurance Providers * Amount of 1t dollars collected. 113,735,517 0.01 651,782
Data Collection, Di ion, And Archival * Number of records successfully entered into the division's database: 5,146,469 0.70! 3,607,598
Reimbursement Disputes * Number of petitions for reimbursement dispute resolution resolved annually 7,747 184.63 1,430,345
Approve And License Entities To Conduct Insurance Business. * Number of Certificates of Authority processed 132 6,767.25 893,277
Conduct And Direct Market Conduct Examinations. * Number of examinations and investigations completed for licensed companies and unlicensed entities 843 3,641.93 3,070,149
Conduct Financial Reviews And Examinations. * Number of financial reviews and inations completed. 7,953 1,758.27 13,983,528
Review And Approve Rate And Form Filings. * Number of rate and forms review completed. 15,031 517.96] 7,785,519
Examine And Regulate Financial Services Companies To Ensure Regulatory Compliance. * Examinations of non-depository financial service companies to determine
compliance with regulations. 82 815669 6,133,834
Evaluate And Process Applications For Licensure As A Financial Services Entity. * Applications processed or evaluated for licensure or registration as a non-depository
financial services entity. 24636 %.15 2,368,739
Examine And Enforce Laws Regarding Banks, Trusts, And Credit Unions To Ensure Safety And Soundness. * Number of domestic financial institutions examined to ensure 223 55.163.20 12301414
safety and soundness.
Examine And Enforce Laws Regarding International Financial Institutions To Ensure Safety And Soundness. * Number of international financial institutions examined to
ensure safety and soundness. 2 25,925.48 751,839
Conduct Financial | igations Into Allegations Of F Activity. * Number of financial investigations into allegations of fraudulent activity. 170 18,131.46 3,082,349
i)i(;n?:;ﬁzgol&’ne:ulate Money Services Businesses To Ensure Regulatory Compliance * Examinations of money services businesses conducted to determine compliance 236 1103115 2,603,352
Examine And Regulate Securities Firms, Branches To Ensure Regulatory Compliance. * Conducted examinations of securities firms and branches. 322 16,914.35] 5,446,420
Evaluate And Process Applications For Registration As A Securities Firm, Branch, And/Or Individual. * Securities applications processed for registration of firms, branches,
and/or individuals. SLTH 4390 221,531
TOTAL 235,921,033 616,047

306,101 063 JJJ

616,047

(
(
@
(

1) Some activity unit costs may be overstated due to the allocation of double budgeted items.
2) Expenditures associated with Executive Direction, Administrative Support and Information Technology have been allocated based on FTE. Other allocation methodologies could result in significantly different unit costs per activity.
)

4) Final Budget for Agency and Total Budget for Agency may not equal due to rounding.

Information for FCO depicts amounts for current year appropriations only. Additional information and systems are needed to develop meaningful FCO unit costs.
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BUDGET PERIOD: 2004-2015 SCHED XI: AGENCY-LEVEL UNIT COST SUMMARY
STATE OF FLORIDA AUDIT REPORT FINANCIAL SERVICES
ACTIVITY ISSUE CODES SELECTED:
TRANSFER-STATE AGENCIES ACTIVITY ISSUE CODES SELECTED:
1-8:
AID TO LOCAL GOVERNMENTS ACTIVITY ISSUE CODES SELECTED:
1-8:

THE FOLLOWING STATEWIDE ACTIVITIES (ACT0010 THROUGH ACT0490) HAVE AN OUTPUT STANDARD (RECORD TYPE 5)
AND SHOULD NOT:

*** NO ACTIVITIES FOUND ***

THE FCO ACTIVITY (ACT0210) CONTAINS EXPENDITURES IN AN OPERATING CATEGORY AND SHOULD NOT:
(NOTE: THIS ACTIVITY IS ROLLED INTO EXECUTIVE DIRECTION, ADMINISTRATIVE SUPPORT AND INFORMATION
TECHNOLOGY)

*** NO OPERATING CATEGORIES FOUND ***

THE FOLLOWING ACTIVITIES DO NOT HAVE AN OUTPUT STANDARD (RECORD TYPE 5) AND ARE REPORTED AS "OTHER® IN
SECTION 111z (NOTE: "OTHER®" ACTIVITIES ARE NOT "TRANSFER-STATE AGENCY®" ACTIVITIES OR “"AID TO LOCAL
GOVERNMENTS® ACTIVITIES. ALL ACTIVITIES WITH AN OUTPUT STANDARD (RECORD TYPE 5) SHOULD BE REPORTED

IN SECTION I1.)

BE PC CODE TITLE EXPENDITURES FCO
43010200 1602000000 ACT1020 HOLOCAUST VICTIMS ASSISTANCE 290,812
43010400 1602000000 ACT1040 INSURANCE CONSUMER ADVOCATE 582,274
43010500 1603000000 ACT1050 [INFORMATION TECHNOLOGY - FLAIR 11,338,899
43200100 1601000000 ACT2010 PASS THROUGH FROM PRISON INDUSTRY 749,688
43200100 1601000000 ACT2020 CAPITAL COLLATERAL REGISTRY 1,715,722
43400100 1601000000 ACT4150 PURCHASE OF EXCESS INSURANCE 13,599,739
43600100 1102020000 ACT6010 TRANSFER TO 1ST DISTRICT COURT OF 1,761,055
43500700 1205000000 ACT9060 AFDC/WAGES/EMPLOYEE FRAUD 929,953
43500700 1205000000 ACT9070 PUBLIC ASSISTANCE FRAUD 1,859,856
43500700 1205000000 ACT9080 MEDICAID FRAUD INVESTIGATIONS 929,904
43900110 1204000000 ACT9150 HURRICANE RATE/RISK MODEL 588,639
43600100 1102020000 ACT9940 TRANSFER TO THE UNIVERSITY OF 250,000

TOTALS FROM SECTION 1 AND SECTIONS 11 + 111:

DEPARTMENT: 43 EXPENDITURES FCO
FINAL BUDGET FOR AGENCY (SECTION 1): 306,032,637 616,047
TOTAL BUDGET FOR AGENCY (SECTION 111): 306,101,063 616,047
ADJUSTMENT FOR BO8 BALANCE 68,397-

DIFFERENCE: 29-

(MAY NOT EQUAL DUE TO ROUNDING)



Schedule XII - Series Outsourcing or
Privatization of State Service or Activity

(The Department of Financial Services has no submission for
this schedule for the Fiscal Year 2014-15 Legislative Budget
Request)



Schedule XII1-Proposed Consolidated
Financing of Deferred-Payment
Commodity Contracts

(The Department of Financial Services has no submission for
this schedule for the Fiscal Year 2014-15 Legislative Budget
Request)



Schedule X1V — Variance from Long
Range Financial Outlook

(The Department of Financial Services has no submission for
this schedule for the Fiscal Year 2014-15 Legislative Budget
Request)



Schedule XIV
Variance from Long Range Financial Outlook

Agency: Department of Financial Services Contact: _Dawn Creamer - 850-413-1522_

Article I, Section 19(a)3, Florida Constitution, requires each agency Legislative Budget Request to be based upon and reflect the long
range financial outlook adopted by the Joint Legislative Budget Commission or to explain any variance from the outlook.

1) Does the long range financial outlook adopted by the Joint Legislative Budget Commission in September 2013 contain revenue or
expenditure estimates related to your agency?

Yes|X No

2) If yes, please list the estimates for revenues and budget drivers that reflect an estimate for your agency for Fiscal Year 2013-
2014 and list the amount projected in the long range financial outlook and the amounts projected in your Schedule | or

budget request.

FY 2014-2015 Estimate/Request Amount

Long Range Legislative Budget
Issue (Revenue or Budget Driver) R/B* | Financial Outlook Request
Florida Accounting Information Resource (FLAIR) Overlap Positions |B 426158 103027

- |0 | |0 |T |

3) If your agency's Legislative Budget Request does not conform to the long range financial outlook with respect to the revenue
estimates (from your Schedule 1) or budget drivers, please explain the variance(s) below.

For Fiscal Year 2013-2014, the Department requested $426,158 to support overlap of eight individuals in the FLAIR bureaus. However,
because some of these individuals will be retiring in FY 2013-2014, and one additional position will require overlap in FY 2014-2015, the
number of necessary overlap positions will reduce from eight to three. Therefore, the amount needed to fund these overlap positions for the
necessary months in FY 2014-2015 will be $103,027.

* R/B = Revenue or Budget Driver

Office of Policy and Budget - July 2013



Schedule XV - Contract Reporting

(The Department of Financial Services has no submission for
this schedule for the Fiscal Year 2014-15 Legislative Budget
Request)



SCHEDULE IX: MAJOR AUDIT FINDINGS AND RECOMMENDATIONS

Department:

Financial Services

Budget Entity: Office of Inspector General

Chief Internal Auditor:

Phone Number:

Budget Period: 2014-2015

Leah Gardner

(850) 413-4953

1) ) Q) (4) ©) (6)
REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE

Auditor General Feb. 2011 DFS Treasury |Finding 1: The Treasury's investment policies, procedures and web site CLOSED: Treasury staff reviewed policies, procedures and web
Report No. 2012- Investment  [disclosures could be improved by amending them to include certain provisions  |site disclosures and made further updates to the Comprehensive
008 Policiesand |recommended by Government Finance Officer Association Guidance. Investment Policy which were reviewed and approved by the
Prior Audit |Recommendation: The Treasury amend its investment policies, procedures and |Investment Committee. Treasury also enhanced procedures and the
Follow-up  |web site disclosures, as applicable, to incorporate coverage of share valuation,  [web site to incorporate changes deemed appropriate.

structured investments and derivatives, standards of care, safeguarding and
custody of securities, internal controls, reporting, investment policy review and
approval, Investment Committee members, and Investment Committee meeting
minutes. We also recommend that Treasury submit its policies, procedures, and
Web site disclosures to its investment consultant for review.

Finding 2: The Department should continue its efforts, in consultation with the
Legislature, to affect changes to current Florida law that would allow for a
functional Qualified Public Depository Oversight Board.

Recommendation: The Department continue to pursue the establishment of an
advisory committee.

ONGOING: Treasury staff worked with the Florida Bankers
Association (FBA) concerning revisions to Chapter 280, Florida
Statutes. The proposed changes would have included the removal of
the Bank Oversight Board and reestablishment of the Qualified
Public Depository Advisory Board. The necessary changes were not
adopted during the Legislative session. Treasury continues to work
with the Department's legislative staff and the FBA regarding the
changes.




REPORT
NUMBER

PERIOD
ENDING

UNIT/AREA

SUMMARY OF
FINDINGS AND RECOMMENDATIONS

SUMMARY OF
CORRECTIVE ACTION TAKEN

ISSUE
CODE

Finding 3: The Department had not adopted rules to enumerate the
circumstances under which collateral pledging levels may differ from levels
computed under existing law and rule.

Recommendation: The Department amend its rules as necessary to enumerate
the circumstances under which analysts may change the collateral pledging levels
from those computed by CAP.

ONGOING: Chapter 280, Florida Statutes, was not updated in the
Legislative session. Treasury is currently pursuing an update to the
Rule, as an individual issue.

Finding 4: The Department had not adopted rules identifying the conditions
under which a Qualified Public Depository (QPD) with low financial condition
rankings may submit a request to delay the provision of additional collateral,
criteria to evaluate such a request, or the time frame within which a hardship case
must ultimately meet a required collateral level.

Recommendation: The Department establish by rule the conditions under which
a hardship request may be submitted by a QPD, the criteria to be used by the
Department to evaluate hardship requests, and the maximum time frame within
which a transition to a required collateral level must be completed.

ONGOING: Chapter 280, Florida Statutes, was not updated in the
Legislative session. Treasury is currently pursuing an update to the
Rule, as an individual issue.

Finding 5: Subsidiary worksheets used to track and value abandoned securities
continued to contain inaccurate and incomplete information.

Recommendation: The Bureau of Unclaimed Property reconcile all investment
worksheets to UPMIS. Additionally, the Bureau should continue its efforts to
determine the feasibility of making changes to UPMIS to accommodate the
tracking and valuation of investments held by outside holders. Additionally, the
Bureau should ensure that investments are appropriately valued.

CLOSED: The Bureau contracted with another securities

custodian, eliminating the need for investment tracking spreadsheets.

Transfer agents send all securities directly to the custodian and the
custodian tracks the value of the security and provides securities
information to the Bureau.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Auditor General July 2011 DFS Florida |Finding 1: The access privileges of some Department users were not appropriate] CLOSED: The Division of Accounting and Auditing updated the
Report No. 2012- Accounting |for their job responsibilities. access control procedure for the systems in question. The Division
016 Information |Recommendation: The Department should limit user access privileges to only |also developed access control reports to support quarterly
Resource  |what is necessary for user job responsibilities. Additionally, the Department monitoring activities. The Division of Information Systems (DIS)
(FLAIR) should ensure that periodic reviews of DAC and HAC Statewide access limited access privileges, as applicable. DIS also modified the
Subsystem  |privileges contain sufficient information to determine whether assigned access  |access review reports to include sufficient detail for determining the
privileges remain appropriate and commensurate with job responsibilities. The  [appropriateness of access privileges.
Department should also expand its review of Payroll Component access
privileges to include users within DIS.
Auditor General July 2011 DFS Florida [Finding 2: The Department did not disable network access privileges of some |CLOSED: In June 2011, the Department procured a monitoring
Report No. 2012- Accounting |former employees in a timely manner. tool to more accurately record the date privileges were disabled. On
016 Information |Recommendation: The Department should enhance its practices to ensure that [July 13, 2011, the DIS implemented this tool and, since that time has
(...contd) Resource network access privileges of all former employees are disabled in a timely been capturing these records. The Department updated its policies
(FLAIR) manner. and procedures related to timely disablement of access privileges
Subsystem and implemented a process to perform periodic checks of employee

separations to ensure network accounts are disabled.

Finding 3: Certain Department security controls needed improvement.
Recommendation: The Department should improve security controls related to
security event logging, logical access, and data transmission.

CLOSED: The Department enhanced the noted security controls to
ensure the confidentiality, integrity, and availability of data and IT
resources.

Finding 4: Contrary to the requirements of the State of Florida, General
Records Schedule for the retention of access control records, the Department
did not retain some network and Natural Security access control records.
Recommendation: The Department should ensure that access control records
are retained as required by the General Records Schedule.

CLOSED: InJune 2011, the Department procured a monitoring
tool to ensure that records were captured and retained in accordance
with the General Records Schedule. On July 13, 2011, the DIS
implemented this tool and since that time has been capturing and
retaining these records. Additionally, on August 7, 2011, the
Division enhanced Natural Security logging to ensure proper
retention of those records, as well.




REPORT
NUMBER

PERIOD
ENDING
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Finding 5: The Department did not maintain a comprehensive configuration
repository of its IT infrastructure and applications.

Recommendation: The Department should implement a central comprehensive
configuration repository to facilitate management and control of its IT
infrastructure and applications.

ONGOING: The Department is leveraging multiple repository
solutions to expand management of its information technology
infrastructure. Existing repositories were updated, as needed. In
2010, the Department procured enhancements to existing
configuration management tools to facilitate management and
control of its IT infrastructure and applications. The Division of
Information Systems completed one tool enhancement and dedicated
resources to work toward deployment of the second enhancement.

Finding 6: The Department did not provide initial security awareness training
for some agency workers or periodic refresher training for all agency workers.
Recommendation: The Department should provide initial and periodic refresher
security awareness training for all Department workers, including salaried
employees, contractors, volunteers, and OPS employees.

CLOSED: In April 2010, the DIS procured a Security Awareness
Training tool. New Department workers are registered for training
by DIS when a request is received to provide access to IT resources.
DIS implemented a process to follow-up with workers to ensure that
training is completed within 30 days of hire. Department workers are
also required to complete refresher training on an annual basis.

Finding 7: The Department's firewall configuration management controls
needed improvement.

Recommendation: The Department should ensure that all changes to the
firewall configuration are approved and tested and that affected users are notified
of the changes as provided in the Firewall Configuration Procedure.

CLOSED: DIS completed enhancement of its firewall
configuration procedures in March 2012.

Finding 8: Some Department policies and procedures were outdated, inaccurate,
lacking, or not effectively disseminated to staff. The Department also lacked
written procedures for some Departmental Accounting Component (DAC) access
control processes.

Recommendation: The Department should update and correct inaccuracies in
existing policies and procedures. Additionally, the Department should ensure
that procedures are communicated and made available to all appropriate staff.

CLOSED: The policies in question were updated by the
Department. Procedures were put in place to require a periodic
review of Department policies and procedures. Additionally, a new
procedure was implemented to ensure that Department staff are
made aware of changes in policy. Two of the Divisions in question
placed their internal policies and procedures on the Divisions'
Intranet Site to ensure they remain accessible.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Auditor General Feb. 2011 |DFS Division of|Finding 1: The Department had not prepared detailed analyses comparing CLOSED: The Department continues to provide the Legislature

Report No. 2012-
026

Agent and
Agency
Services

particular categories of regulatory costs to the revenues designated to cover those
costs.

Recommendation: The Department conduct periodic comparisons of the costs
of industry regulation and the associated designated fees and taxes. Any
indicated need for changes in rate should be brought to the Legislature's
attention.

with quarterly analyses of Insurance Regulatory Trust Fund (IRTF)
revenues and expenditures. The quarterly Trust Fund Analysis
Reports provide the Legislature with the information on IRTF
revenues and program expenditures necessary to make decisions
regarding rate changes.

Finding 2: The Division had not provided for adequate oversight of the
information technology controls relevant to the system used to support Division
licensing functions.

Recommendation: The Division amend the information technology services
contract and the Department make or obtain an independent periodic assessment
of the contractor's relevant internal controls.

CLOSED: On July 2, 2011, the Department entered into a new
agreement with the contractor which included provisions requiring
the contractor to comply with the Department's policies and
procedures and standards for information technology functions
within the Department. Through the new contract and the
contractor's required use of the Department's Change Management
Process and Information Systems Development Methodology, the
Department provided the appropriate internal control framework.

Finding 3: The Department had not properly assessed and collected certain
required fees.

Recommendation: The Department continue its efforts to implement procedures
to assess and collect all required fees.

CLOSED: System changes were deployed January 18, 2012, to
begin collecting the noted fees.

Finding 4: A significant number of investigations were not closed within
Department established timeframes.

Recommendation: The Bureau should take steps to improve the timeliness of
investigations.

CLOSED: In June 2012, the Division deployed a new case tracking
system that facilitated additional process improvements allowing for
further reductions in the overall time to complete investigations. In
addition, Division leaders continue to stress to staff the importance
of timely completion of investigative cases, while maintaining the
integrity and quality of the investigation. Efforts to date have
resulted in improvements in the timeliness of investigations.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Auditor General June 2011 DFS Division [Finding 1: The Division did not adequately monitor third-party administrators |ONGOING: The Division continues to refine a coordinated, long-
Report No. 2012- of Risk engaged to provide workers' compensation case management administrative term strategy to strengthen monitoring of third party administrators.
067 Management [services and pharmacy benefits management. The Division has undertaken certain initiatives and longer-term
Monitoring of [Recommendations: The Division: planning consisting of the following: a) The Division established a
Third-Party |+ Comply with its policies and procedures related to performing required Contract Monitoring Unit which is staffed with four employees. The

Administrators

payment audits, medical reimbursement audits, and audit tests of TPA
reimbursements.

* Develop specific policies and procedures to require periodic audits of
pharmaceutical claims paid by the Division’s pharmaceutical benefit service
provider.

* Perform on-site monitoring of all TPAs.

» Amend TPA contracts to require service auditor reports.

» Establish a database or obtain access to TPA data containing detailed
information on claims paid.

Division requested and was authorized for another two positions
effective 7/1/13; b) The Division continues to update and create
policies and procedures related to contract monitoring functions; c)
The Division contracted with an outside consultant which reviewed
the activities of three of the Division's contracted providers. As a
result of the reviews, the Division has worked with the contractors to
implement corrective actions; d) The Division began contract
negotiations and undertook certain actions to transition legacy
claims to alternative service providers in an effort to improve
management of the claims; e) The Contract Monitoring Unit started
performing quarterly audits related to service provider payments and
routinely reviews performance metrics for the service providers; f)
The Division executed an amendment with a pharmaceutical TPA to
increase accountability provisions and which defines how
repackaged drugs are priced and defines the source used for average
wholesale price; g) The Division obtained service auditor reports for
current medical service-related TPA's; and h) the Division is in the
process of procuring a new Risk Management Information System
with the capability to capture claims data sufficient to enhance the
Division's ability to monitor and evaluate the appropriateness of
payments and provide additional support for the detection of
potentially fraudulent activity.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Auditor General 9/1/2011 DFS STARS |Finding 1: The access privileges of some employees, contractors, and external [CLOSED: The Division of Risk Management (DRM) reviewed and
Report No. 2012- (Information [users were not necessary for the users’ assigned job responsibilities and did not  |limited user access privileges to the STARS application to only
071 Technology |enforce an appropriate separation of duties. Additionally, contrary to those privileges necessary based on user job responsibility.
Operational |Department Policy, the Division lacked written procedures for controlling access |Additionally, the DRM created access control procedures for
Audit) to the STARS application. controlling access to STARS. In conjunction with the new

Recommendations: The Department should limit access privileges to STARS
resources to only what is needed to perform job responsibilities. The Department
should also evaluate employee job responsibilities relating to STARS and make
appropriate changes to enforce an appropriate separation of incompatible duties.
Additionally, the Department should develop written procedures for controlling
access to the STARS application.

procedures, the DRM implemented quarterly access reviews to
ensure privileges remain appropriate in accordance with Department
Policy.

Finding 2: Authorization documentation for STARS access privileges for some
users was missing or incomplete.

Recommendation: The Department should maintain complete documentation of
management authorization for user access to STARS that specifies the security
profiles assigned to the users.

CLOSED: The DRM continues to ensure that user access
authorizations are appropriately documented and specify the access
privileges being requested for the users. Additionally, the Division
approved and implemented the STARS Access Control Policy.

Finding 3: Department records of network access deactivation dates were
manually prepared rather than system-generated, which may lessen
management’s assurance of the reliability and completeness of the records. In
addition, contrary to Department Policy, the Department did not document the
deactivation of access to the STARS application. We also noted the Department
did not timely deactivate the STARS server administrator access privileges of
one former contractor.

Recommendation: The Department should comply with AP&P 4-05 and also
enhance its practices to ensure that access privileges of all former employees and
contractors are deactivated in a timely manner.

CLOSED: The Department and DRM enhanced procedures to
ensure timely disablement of network access privileges for
separating employees, and the complete documentation of
disablement tasks. In June 2011, the Department procured a
monitoring tool to more accurately record the date network
privileges are disabled. On July 13, 2011 the Department
implemented this tool and since that time has been capturing these
records.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Auditor General 9/1/2011 DFS STARS |Finding 4: Contrary to the State of Florida, General Records Schedule CLOSED: The DRM revised its access control procedures to
Report No. 2012- (Information [requirements for the retention of access control records, the Department did not |eliminate the reissuance and reactivation of STARS user IDs to
071 (...contd) Technology |retain complete access control records. ensure that access control records for separated employees are
Operational |Recommendation: The Department should retain access control records as appropriately maintained in STARS. Additionally, in accordance
Audit) required by the General Records Schedule . with the General Records Schedule, the Division implemented a

process for preserving the access control records outside of the
application for both separated employees and employees whose
access has been modified. In June 2011, the Department procured a
monitoring tool to more accurately record the date network
privileges are disabled. On July 13, 2011, the Division of
Information Systems implemented this tool and since that time has
been capturing these records.

Finding 5: Contrary to Agency for Enterprise Information Technology (AEIT)
Rules and Department Policy, some generic and shared user identification codes
(IDs) existed with access privileges to STARS data and IT resources.
Recommendation: The Department should assign unique user 1Ds to each
individual who is authorized to access STARS data and IT resources.

CLOSED: DRM limited the use of generic user IDs within the
STARS application by deactivating the three accounts that were no
longer being utilized. Additionally, DRM management instructed
staff on Department policy prohibiting the sharing of network user
ID’s. The Division of Information Systems created individual
STARS database administrative accounts for the Database
Administrators.

Finding 6: The Department’s review of the appropriateness of STARS user
access privileges was not conducted on a sufficiently frequent basis.
Additionally, documentation of access reviews conducted was not retained and
results of the reviews were not reported, contrary to Department Policy .
Recommendation: The Department should ensure that STARS access privileges
are reviewed quarterly as required by AP&P 4-05. Additionally, the Department
should retain documentation of access reviews and report the results to the
Division of Information Systems Compliance Office.

CLOSED: DRM revised its procedures to ensure that quarterly
reviews of access privileges are conducted and that documentation
of reviews is retained.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Auditor General 9/1/2011 DFS STARS |Finding 7: Certain Department security controls related to user authentication, [ONGOING: The Department continues to enhance security
Report No. 2012- (Information [session controls and logging needed improvement. controls in the areas noted in the report. Additionally, DRM is
071  (...contd) Technology |Recommendation: The Department should implement appropriate security working to procure an Insurance Management System which will
Operational [controls related to these areas. include functionality to better meet this requirement.
Audit)

Finding 8: STARS application program change controls needed improvement
and the Department had not established written procedures for managing changes
to the STARS application.

Recommendation: The Department should establish and follow written
procedures for managing changes to the STARS application. The Department
should also implement a process for monitoring the movement of program
changes into production.

CLOSED: DRM enhanced its change management process to
ensure that changes to STARS are appropriately authorized,
documented, tested, and approved. Additionally, DRM approved
and implemented a formal policy to ensure that changes are properly
documented and approved.

Finding 9: STARS lacked a data edit to disallow the payment of medical
benefits incurred after the date of denial for controverted claims. Also, no
reporting was in place to allow claims supervisors to monitor the payment of
benefits on controverted claims.

Recommendation: The Department should establish the appropriate data edit in
STARS. Until the edit is established, the Department should implement
exception reporting and monitoring to detect and follow-up on such payments,
should they occur.

ONGOING: DRM continues to provide a Controverted Claims
with Payments report to Claims staff for review on a monthly basis.
Additionally, the Department is working to procure an Information
Management System which will include functionality to meet this
requirement.

Finding 10: Confidential and exempt workers’ compensation claims information
was not encrypted in some transmissions.

Recommendation: The Department should implement appropriate controls to
ensure the transmission and receipt of confidential and exempt information is
secured.

CLOSED: The Division of Information Systems enhanced the
Department’s IT infrastructure to provide multiple technologies to
facilitate the secure transmission of confidential and exempt
information. The DRM continues to work with the Third Party
Administrators to ensure that information exchanged with the
Department is transmitted in a secure manner.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Finding 11: The Department did not monitor payments for medical servicesto |[CLOSED: DRM implemented a new process with Genex to
providers from the Genex billing process to ensure claims were paid within 45  [identify and correct payment delay issues and continues to follow the
days of receipt. process established with Genex to identify and correct payment
Recommendation: The Department should monitor billing claims for medical [delay issues. Additionally, the Department is working to procure an
services to ensure claims are paid within 45 days of receipt. Information Management System which will include functionality to
meet this requirement.
Auditor General 9/1/2011 DFS STARS |Finding 12: Sub-annual filings on open claims to the Division of Workers' CLOSED: DRM implemented a process to review the internal
Report No. 2012- (Information |Compensation were not always timely. Also, no reporting mechanism existed in |DWC-13 reports in conjunction with the Missing SA Report to
071 (....contd) Technology |STARS to allow Division staff to proactively ensure that filings were completed |ensure that past due reports are filed. Since implementation of this
Operational |in a timely manner and appropriately filed. process on September 1, 2012, the Division reduced the number of
Audit) Recommendation: The Department should ensure that sub-annual claim cost  [past due reports. Additionally the Department is working to procure

reports are filed with the Division of Workers' Compensation as required within
the time frame specified. Also, the Department should review the Missing SA
Report to ensure that past due reports are filed.

an Information Management System which will include functionality
to meet this requirement.

Finding 13: Data reconciliation procedures were lacking between STARS and
the temporary total disability (TTD) database.

Recommendation: The Department should implement the necessary controls to
ensure that data transfers between STARS and the TTD database are complete
and accurate. Additionally, the Department should implement procedures for
reconciling the TTD benefit payment data transferred from STARS to the TTD
database, including records written to the append file for manual review.

CLOSED: The Division of Information Systems developed a new
TTD database that DRM is using for the STARS data exchange
reconciliation process. Additionally reconciliation procedures were
developed, approved, and validated. The new TTD database
accepted the data import file and the corresponding reconciliation
procedures were validated.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Auditor General 6/30/2011 |State of Florida |Finding FS 11-005: The Bureau of Accounting (Bureau) did not, in all CLOSED: The Bureau of Financial Services and the Division of
Report No. 2012- Compliance |instances, identify and correctly record financial accounts and balances related to [Rehabilitation and Liquidation worked closely to ensure that
142 and Internal |the Rehabilitation and Liquidation Trust Fund activities for the fiscal year. financial data provided by the Division for the most recent fiscal
Controls over [Recommendation: The Bureau enhance its fiscal year-end reporting procedures. |year end June 30, 2012 was properly converted from the Other
Financial Comprehensive Basis of Accounting to the Accrual Basis in
Reporting and accordance with Generally Accepted Accounting Principles.
Federal Awards
Auditor General 6/30/2011 |State of Florida |Finding FA 11-034: The Department's procedures established to ensure the CLOSED: The Department implemented procedures to ensure all

Report No. 2012-
142 (...contd)

Compliance
and Internal
Controls over
Financial
Reporting and
Federal Awards

accuracy and completeness of the SWCAP could be improved. Also, the 2012
SWCAP Section I documentation did not include financial information
pertaining to the Northwest Regional Data Center.

Recommendation: The Department implement procedures to ensure all central
service activities are included in the SWCAP and ensure the data center is added
to Section Il of the SWCAP.

central service activities are included in the SWCAP. The NWRDC
was added to Section Il of the 2013 SWCAP submitted on
December 23, 2011.

Finding FA 11-037: The Department did not adequately review the data
presented on the Schedule of Expenditures of Federal Awards (SEFA) and the
notes to the SEFA.

Recommendation: The Department establish review procedures to ensure
amounts reported on the SEFA and the notes to the SEFA are accurate, complete,
and in accordance with OMB Circular A-133 and the Compliance Supplement.

CLOSED: The Department will follow its established review
procedures to ensure that amounts reported on the SEFA and the
notes to the SEFA are accurate, complete, and in accordance with
OMB Circular A-133 and the Compliance Supplement.




REPORT PERIOD UNIT/AREA SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE
Auditor General | January 2012 | DFS Special [Finding 1: The access privileges of some Department users were not necessary [CLOSED: The Division of Workers' Compensation restricted
Report No. 2012- Disability Trust |for their job responsibilities and did not enforce an appropriate separation of access to SDTF System resources and routinely monitors user access
179 Fund Claims |incompatible job duties. privileges to ensure they remain appropriate. The Division also
Manager 2004 |Recommendation: The Department should limit access privileges to SDTF implemented procedures to monitor the activity of all system users.
System System resources to only those necessary to perform assigned job duties and also
evaluate employee job responsibilities to make applicable changes to enforce an
appropriate separation of incompatible duties.
Finding 2: The Department's review of SDTF System IT resource access CLOSED: In September 2011, the Division of Workers'
privileges needed improvement. Compensation began performing quarterly business unit level
Recommendation: The Department should comply with the provisions of reviews of Special Disability Trust Fund System access privileges.
AP&P 4-05 regarding periodic reviews of access privileges for all SDTF system- [Additionally, the Division of Information Systems initiated the first
related IT resources. review of the access control practices for a sample of secure
applications in November 2012,
Auditor General | January 2012 | DFS Special |Finding 3: Some confidential and exempt SDTF information was accessible by [CLOSED: Access to confidential and exe