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Network Hardware Devices and Hardware
1 b-3 Video Equipment Parts (as needed) 70-06-82-22-147 391020 040000 18,900
1 b-3 Router Maintenance for Firewall 70-06-82-22-140/PC 242000 100777 500
1 b-3 Cisco Encryption Router equipment (276) maintenance 70-06-82-22-147 242000 100777 173,292

192,692
Network External Service Provider My Florida.Net

1 d-1 Network Costs for Jacksonville Line 70-06-82-22-140/PC 223000 040000 5,531
1 d-1 70F MyFlorida Network (Agency Total) 70-06-82-22-147 223000 040000 2,082,674
1 d-1 70C Circuits costs 70-06-82-22-147 223000 040000 54,000

2,142,205
Network External Service Provider Other

1 d-2 Capital Center Charges 70-06-82-22-147 223000 040000 375
1 d-2 County VPN tunnels 70-06-82-22-147 223000 040000 300
1 d-2 Comcast Cable in Forensics Lab 70-06-82-22-147 223000 040000 720
1 d-2 Cabling in CO - Dial 70-06-82-22-147 242000 100777 5,000

6,395
Network Other

1 e American Registry Internet 70-06-82-22-147 242000 100777 100
1 e Y66VPN Air Card Charges 210 @ $39.99 70-06-82-22-147 223000 040000 110,000

110,100
Email Software

2 c Blackberry BES Server License upgrades and s/w maintenance 70-06-82-22-142 393000 040000 5,000
2 c Namescape - Password Reset s/w - Rdirect Enterprise Edition Outlook Profile Update Application 70-06-82-22-142 393000 040000 13,640
2 c Mcafee Message Hygiene 382
2 c Trend Spam Fiter 6,761
2 c Sherpa Discovery Attender (Email Retrieval) SHI & Insight 70-06-82-22-142 393000 040000 1,900

27,683
Email External Service Provider SSRC

2 d-1 Outlook Web Access (OWA Server at SSRC)  JT 70-06-82-22-142 433000 040000 30,000
30,000

Email Other
2 e Blackberry's 70-06-82-22-147 223000 040000 48,000

48,000
Desktop Software

3 c Technical Services Software 70-06-82-24-165 393000 040000 9,000
3 c Trend to Office Scan & Spam Filter w/support for 3 years @ $150,000 12/31/09 70-06-82-24-165 393000 040000 43,239
3 c SI, Inc. - ID Badge System Maintenance 70-06-82-24-165 393000 040000 62,000
3 c Microsoft Enterprise Agreement 70-06-82-24-165 393000 040000 503,450
3 c Impromptu 70-06-82-24-165 393000 040000 45,000
3 c Malware Bytes Software 70-06-82-24-165 393000 040000 600
3 c TN3270 Emulator for Windows 7 70-06-82-24-165 393000 040000 3,000

666,289
Desktop External Service Provider

3 d REMI - BLM - average mostly cost with average chargeback amount, 70-06-82-24-165 242000 100777 252,070
3 d Diskeeper Maintenance Field 70-06-82-24-165 393000 040000 4,000

319,000
Desktop Other

3 F Technical Svc IT Supplies (Hardware Repair) 70-06-82-24-165 391000 040000 10,000
3 F Technical Svc IT equipment (Non-OCO) include memory 70-06-82-24-165 391020 040000 10,000

20,000
Helpdesk Software

4 C Data Center/Help Desk Parts for IT equipment/communications 70-06-82-22-140 241000 040000 5,000
4 c Desktop Software for Help Desk & Operators 70-06-82-22-140 393000 040000 1,000
4 c HP Peregrine S/W Annual maintenance 70-06-82-22-145 393000 040000 33,000

39,000
Security Other Hardware Assets

5 b-3 PIX Cisco Smartnet Premium Support  (CO and DR) 70-06-82-22-147 242000 100777 7,755
7,755

Security Software
5 c Symantec 70-06-82-22-140/PC 393000 040000 525
5 c Smartnet Maintenance IPS 70-06-82-22-144 393000 040000 3,259
5 c IPS Disaster Recovery 70-06-82-22-144 393000 040000 10,000
5 c Log Analysis Tool 70-06-82-22-144 393000 040000 2,500
5 c LAN Analysis Tool 70-06-82-22-144 393000 040000 5,000
5 c encryption McAfee Endpoint annual maintenance/license renewal 1525 @ 4.40 70-06-82-22-144 393000 040000 7,625
5 c MacAfee antivirus protection servers & mail 70-06-82-22-142 393000 040000 31,637

61,682
Security External Service Provider

5 d IBM Business Recovery - Hot and Cold Site 70-06-82-22-140 132700 100777 125,271
5 d Sungard Availability svc replacing IBMs Strolh s/w 70-06-82-22-140 393000 040000 4,800
5 d Keynote Red Alert Paging Service (PCard monthly) 70-06-82-22-144 132700 100777 718
5 d Presidio IPS Managed Service 70-06-82-22-144 132700 100777 16,800
5 d Websense 70-06-82-22-144 223000 040000 76,800

224,389
Security Other

5 e Disaster Recovery Travel 70-06-82-22-140 261000 040000 5,000
5,000

IT Admin Software
7 c Systems Development Software 70-06-82-23-131 393000 040000 4,100
7 c Redgate Maintenance (SQL Professional Tool) 70-06-82-22-145 393000 040000 1,550
7 c DUNDAS S/W Maintenance for COTAS 70-06-82-22-145 393000 040000 4,000
7 c Software Purchases 70-06-82-22-140/PC 393000 040000 3,547

13,197
IT Admin  External Service Provider

7 d Copy machine lease 70-06-82-22-140 442000 040000 2,005
2,005

IT Admin Other
7 e Office Supplies (Consumables) (pens, paper, pencils, paper clips, etc.) 70-06-82-22-140 380000 040000 2,500
7 e Office Supplies (Non-Consumables) (furniture, hole punches, calculators, date stamps) 70-06-82-22-140 381000 040000 1,000
7 e Pagers (12 months x 18.66 a month) 70-06-82-22-147 223000 040000 324
7 e Auto repairs 70-06-82-24-165 242003 100777 1,500
7 e Systems Development equipment supplies 70-06-82-23-131 391000 040000 1,000
7 e Other IT Supplies 70-06-82-22-140/PC 391000 040000 1,400
7 e IT computer supplies 70-06-82-22-140 391000 040000 3,000
7 e Computer printer Supplies (toner cartridges, imaging drums, print heads) 70-06-82-22-140 391000 040000 3,000
7 e Computer Cartridges 70-06-82-22-140 391000 040000 5,000
7 e Technical Services Office supplies & Toner and ink cartridges 70-06-82-24-165 380000 040000 1,500
7 e ID Badge Testing Printer Supplies 70-06-82-22-146 391000 040000 1,000
7 e OIT Training/Travel 70-06-82-20-111 261000 040000 5,000

26,224
Web Other Hardware Assets

8 b-3 Website equipment non-OCO 70-06-82-23-132 391020 040000 1,900
1,900

Web Software
8 c Website Software 70-06-82-23-132 393000 040000 5,392

5,392
Web Other

8 e Website Supplies (Speciality paper & Toners) 70-06-82-23-132 391000 040000 4,200
4,200

Servers Mainframe
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9 b-2 Processor and DASD Hardware and maintenance 70-06-82-22-140 690000 105280 534,900
534,900

Date Center Storage
9 b-4 Back-Up Tapes 70-06-82-22-140/PC 391000 040000 1,323
9 b-4 Department of State- Tape Storage 70-06-82-22-140/PC 433000 040000 216
9 b-4 Mainline Info Sys Tape sys, install svr, 4 year maint 70-06-82-22-140 1327000 100777 70,000
9 b-4 SL500 Tape Maintenance 70-06-82-22-142 242000 100777 24,000
9 b-4 LTO III tapes and carriers 70-06-82-22-142 391000 040000 7,817
9 b-4 LTOIII Archiving Tapes 70-06-82-22-142 391000 040000 7,000
9 b-4 Insite Public Sector  HP Ultrium Cartridges LTO 1 (Backup Tapes) 70-06-82-22-142 391000 040000 3,280

113,636
Data Center Other Hardware

9 b-6 Server Equipment Parts 70-06-82-22-142 391020 040000 5,000
5,000

Data Center Software
9 c ASG - TMON for Z/OS 70-06-82-22-143 393000 040000 27,155
9 c DINO SW 70-06-82-22-143 393000 040000 22,660
9 c ESCGOV for BMC Software Database Integrity Plus 1,300 MIP Ceiling 70-06-82-22-143 393000 040000 598,000
9 c BMC Control M   70-06-82-22-143 393000 040000 7,062
9 c Chicago Soft MVS Quick Ref 70-06-82-22-143 393000 040000 10,753
9 c Computer Associates  1,300 MIP Ceiling 70-06-82-22-143 393000 040000 550,000
9 c Compuware Abend-AID/MVS 1,300 MIP Ceiling 70-06-82-22-143 393000 040000 180,250
9 c Data Access Inc  - Mainframe Gateway for OpenVMS License 70-06-82-22-143 393000 040000 5,562
9 c Data21 Tools4CICS Help WordWrap 70-06-82-22-143 393000 040000 7,981
9 c Fischer Int. IOF Software 70-06-82-22-143 393000 040000 5,562
9 c H & W SYSM, EMCS SYSD 70-06-82-22-143 393000 040000 25,543
9 c IBM Total S/W Contract Charges         70-06-82-22-143 393000 040000 1,783,785
9 c IBM Software Excel                                 70-06-82-22-143 393000 040000 103,260
9 c IBM DB2 Connect enterprise edition S/W maintenance 70-06-82-22-143 393000 040000 3,902
9 c Information System Manager ISM/CP Perfman z/OS $18,000 70-06-82-22-143 393000 040000 18,540
9 c MacKinney LISTCAT Software 70-06-82-22-143 393000 040000 1,960
9 c Marble Computer DCDIII examines COBOL Programs 70-06-82-22-143 393000 040000 2,076
9 c Merrill MXG Software 70-06-82-22-143 393000 040000 1,545
9 c New Era    (Annual Maintenance) IF-M-D, Image Focus, Control Focus (new) 70-06-82-22-143 393000 040000 6,798
9 c Group 1 (Pitney Bowes)  Finalist (mailing List) 70-06-82-22-143 393000 040000 13,781
9 c SAS 70-06-82-22-143 393000 040000 47,425
9 c S/W Engineering of America FASTPACK Program 70-06-82-22-143 393000 040000 16,412
9 c Syncsort (3 year payment) 70-06-82-22-143 393000 040000 0
9 c VMWare Software 70-06-82-22-140/PC 393000 040000 5,841
9 c Ranger Software 70-06-82-22-140/PC 393000 040000 400
9 c Backupexec Maintenance 70-06-82-22-142 393000 040000 1,500
9 c Diskeeper 10 (5 packs) for Win 2003 (Gig+ defrag) 70-06-82-22-142 393000 040000 5,000
9 c AP HP DEC Alpha S/W 70-06-82-22-142 393000 040000 2,772
9 c Update Expert Shavlik Patch Management S/W 2 PRS (7/08 in arrears + 2yrs in advance) 70-06-82-22-142 393000 040000 18,000
9 c Vmware Licenses 70-06-82-22-142 393000 040000 25,300
9 c Backup Exec Licenses due to Virtualization 70-06-82-22-142 393000 040000 1,810
9 c Double Take 18 new Server Recovery licenses (mirroring) 70-06-82-22-142 393000 040000 25,000

Microsoft Enterprise Agreement 194,550
9 c BackupExec Maintenance for 85 servers 70-06-82-24-165 393000 040000 17,552

3,737,737
Data Center External Service Provider SSRC

9 d-1 SSRC- Rack Mounts 70-06-82-22-140/PC 132700 100777 1,143
9 d-1 DMS Ports 70-06-82-22-140/PC 132700 100777 1,728
9 d-1 SSRC-UNIX Hosted Website 70-06-82-22-140/PC 132700 100777 990

SSRC Co-Location Fee 235,692
9 d-1 SSRC True up 70-06-82-22-140/PC 132700 100777 1,300

240,853
Data Center External Service Provider Other

9 d-4 Hard Drive Destruction 70-06-82-22-140 132700 100777 2,000
9 d-4 Department of State Storage of tape cartridges 70-06-82-22-140 433000 040000 8,000
9 d-4 Microsoft Premier Support 70-06-82-22-142 242000 100777 90,280
9 d-4 Systems Programming Support (as needed) 70-06-82-22-143 132700 100777 20,000

120,280
Data Center Backup Generator and UPS

9 e-4 Liebert Equipment (UPS) SW Maintenance 70-06-82-22-140 242000 100777 21,000
9 e-4 Petroleum Traders Corp. Generator Fuel  70-06-82-22-140 373000 040000 5,500

26,500
Data Center Environmentals

9 e-6 Air-cond. Maintenance (Johnson Controls) 70-06-82-22-140 242000 100777 5,400
9 e-6 Air-cond Emergency Repair Service (Johnson Controls) 70-06-82-22-140 242000 100777 4,860
9 e-6 General Electrical Maintence 70-06-82-22-140 242000 100777 15,000
9 e-6 Ring Power Generator (maintenance) 70-06-82-22-140 242000 100777 7,764
9 e-6 BORRELL FIRE SYSTEM - Fire System Inspections  (maintenance) 3 yr agreement @ $6,000 per yr. 70-06-82-22-140 242000 100777 6,000
9 e-6 Interstate Fire Systems - Fire Extinguishers 70-06-82-22-140 242000 100777 650
9 e-6 Magnetek (tape cleaner maintenance) 70-06-82-22-140 242000 100777 9,975

49,649
CARP Other Hardware Assets

17 b-4 CARP Hardware Maintenance 70-06-82-22-142 242000 100777 9,749
9,749

Imaging Other Hardware Assets
18 b-4 Imaging- Kofax Maintenance 70-06-82-22-140/PC 242000 100777 4,524
18 b-4 Maintenace on IRIS Scanner and SCCI Card 70-06-82-22-140/PC 242000 100777 3,673
18 b-4 Inception Kodak 9520 Scanner #11924102 70-06-82-24-165 242000 100777 0
18 b-4 ADS High Speed Document Scanners and Adrenaline Board Annual Maintenance 70-06-82-24-165 242000 100777 20,369
18 b-4 Imaging Dell SAN Health Check T3-Standard Maintenance 2yr. Paid Agree per year 70-06-82-22-142 242000 100777 0

28,566
Imaging Software

18 c Oracle License and Maintenance 70-06-82-22-145 393000 040000 181,039
18 c 2 MS SQL 2005 STD Upgrades 70-06-82-22-145 393000 040000  

181,039
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Network Service
Dept/Agency: Department of Corrections Combined v.2011-12
Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number 
used for 

this 
service

Number 
w/ costs 

in  FY 
2011-12

Initial Estimate for Fiscal 
Year 

2010-11 

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use of 
Recurring Base Funding

(Columns C - B)

A.  Personnel 8.85 0.00 $1,368,346 $560,072 $560,072 $0
A-1.1 State FTE 1,2 8.85 $1,362,874 $560,072 $560,072 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $5,472 $0 $0 $0

B.  Hardware 2 $196,173 $193,703 $193,703 $0
B-1 Servers 2 2 $0 $0 $0 $0
B-2 Server Maintenance & Support 0 0 $5,000 $1,011 $1,011 $0
B-3 Network Devices &  Hardware  (e.g., routers, switches, hubs, cabling, etc.) 3 2119 0 $177,292 $192,692 $192,692 $0
B-4 Online Storage for file and print (indicate GB of storage) 0 $0 $0 $0 $0
B-5 Archive Storage for file and print (indicate GB of storage) 0 $0 $0 $0 $0
B-6 Other Hardware Assets (Please specify in Footnote Section below) 4 $13,881 $0 $0 $0

C.  Software $5,300 $0 $0 $0

D.  External Service Provider(s) $2,219,375 $2,148,600 $2,148,600 $0
D-1 MyFloridaNet 5 $2,219,375 $2,142,205 $2,142,205 $0
D-2 Other (Please specify in Footnote Section below) $0 $6,395 $6,395 $0

E.  Other (Please describe in Footnotes Section below) $117,570 $110,100 $110,100 $0

F.  Total for IT Service $3,906,764 $3,012,475 $3,012,475 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Video Maintenance is no longer used 

286 circuits

Non-Strategic IT 
Service:  

** Note** Corrections IT field staff make up 56% of the total IT staff

Decrease from last years submission is due to the field staff centralizing switch management process, s/w implementation and decrease in construction

# of Assets & 
Resources 

Apportioned to this IT 
Service in FY 2011-12

280 routers and 1456 switches in the field and 383 in central office.

File:  IV-C Workbook 2007 version
Tab: Network- 1
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

E-Mail, Messaging, and Calendaring Service
Agency: Department of Corrections Form: FY 2011-12 Schedule IV-C -

Prepared by: Doug Smith, CIO Estimated IT Service Costs
Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number 
used for 

this service
Number w/ costs in  

FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring Base 

Budget
(based on Column G64 minus 

G65)

Estimated FY 2011-12 
Allocation of Recurring Base 

Budget 
(based on Column G64 minus 

G65)

Planned Increase/Decrease 
Use of Recurring Base 

Funding
(Columns C - B)

A.  Personnel 4.17 0.00 $394,104 $269,670 $269,670 $0
A-1 1,2 4.17 $394,104 $269,670 $269,670 $0
A-2 0.00 $0 $0 $0 $0
A-3 0.00 $0 $0 $0 $0

B.  Hardware $48,000 $52,046 $52,046 $0
B-1 Servers 3 13 13 $0 $0 $0
B-2 Server Maintenance & Support 4 0 0 $0 $4,046 $4,046 $0
B-3 Wireless Communication Devices (e.g., Blackberries, I-phones, PDAs, etc.) 230 0 $48,000 $48,000 $48,000 $0
B-4 Online Storage (indicate GB of storage) 0 $0 $0 $0 $0
B-5 Archive Storage (indicate GB of storage) 5 10941 $0 $0 $0 $0
B-6 Other Hardware Assets (Please specify in Footnote Section below) $0 $0 $0 $0

C.  Software $48,693 $27,683 $27,683 $0

D.  External Service Provider(s) $15,192 $30,000 $30,000 $0
D-1 Southwood Shared Resource Center 6 $15,192 $30,000 $30,000 $0
D-2 Northwood Shared Resource Center $0 $0 $0 $0
D-3 Northwest Regional Data Center $0 $0 $0 $0
D-4 Other Data Center External Service Provider (specify in Footnotes below) $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0

F.  Total for IT Service $505,989 $379,399 $379,399 $0

Footnote % Cost
OT-1
OT-2 7 0.00%  $                          - 
OT-3 8 60.00%  $               232,364 
OT-4
OT-5

 $               232,364 

H. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

Fully-loaded IT Service Cost  $                           611,763 

G.  Administrative Overhead - Percentage of Other Non-Strategic IT Service Costs Supporting Email Service
Non-Strategic Service To determine the fully-loaded cost of the e-mail service, agencies must estimate the amount (percentage) of the other non-

strategic IT services that are “consumed” by the e-mail service.  For example, desktop support personnel install and configure the 
e-mail software on the desktop, which is used in the e-mail service, so to obtain a fully-loaded cost for the e-mail service, it is 
important to include the indirect workload and associated costs of the desktop service expended in support of the e-mail service.  
The portion of Network, IT Security & Risk Mitigation, and IT Administration & Management services will be estimated by the AEIT 
based on the agency Schedule IV-C submissions for these IT services.  For the purposes of the Schedule IV-C analysis, the 
data submitted in this section will NOT be added to the cost of the e-mail service.

Network
Desktop IT Service

Help Desk
IT Security & Risk Mitigation

IT Administration & Management
SUBTOTAL

Contractor Positions (Staff Augmentation)

Non-Strategic IT 
Service:  

State FTE
OPS FTE

# of Assets & Resources 
Apportioned to this IT Service in 

FY 2011-12

software installations have been automated with SCCM

percentage is of one FTE

** Note** Corrections IT field staff make up 56% of the total IT staff

Numbers have reduced since last FY's submission due to Group Policy Implementation, increased use of scripts, and standardization of Standard Operating Procedures across state regions.

13 physical servers and 3 virtual. Functions performed are email, 1 PST, 1 blackberry

Server maintenance was reported under REMI last submission, in an effort to improve accuracy maintenance has been reported in each respective service area.

total in GB for the amount of email archive storage

Includes anticipated true-up

File:  IV-C Workbook 2007 version
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Desktop Computing Service
Agency: Department of Corrections Form: FY 2011-12 Schedule IV-C -

Prepared by: Doug Smith, CIO Estimated IT Service Costs
Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number 
used for 

this 
service

Number w/ costs in  
FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11 

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use of 
Recurring Base Funding

(Columns C - B)

A.  Personnel 82.00 0.00 $3,127,009 $5,030,353 $5,030,353 $0
A-1 1,2 82.00 $3,127,009 $5,030,353 $5,030,353 $0
A-2 0.00 $0 $0 $0 $0
A-3 0.00 $0 $0 $0 $0

B.  Hardware 32862 0 $0 $0 $0 $0
B-1 Servers 0 0 $0 $0 $0 $0
B-2 Server Maintenance & Support 0 0 $0 $0 $0 $0
B-3.1 3 20786 0 $0 $0 $0 $0
B-3.2 4 1639 0 $0 $0 $0 $0
B-3.3 5 10437 0 $0 $0 $0 $0

C.  Software 6 $827,000 $666,289 $666,289 $0

D.  External Service Provider(s) 0 0 $319,000 $319,000 $319,000 $0

E.  Other (Please describe in Footnotes Section below) $34,000 $20,000 $20,000 $0

F.  Total for IT Service $4,307,009 $6,035,642 $6,035,642 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Non-Strategic IT 
Service:  

Desktop Computers

State FTE
OPS FTE
Contractor Positions (Staff Augmentation)

Mobile Computers (e.g., Laptop, Notebook, Handheld, Wireless Computer)

Other Hardware Assets (Please specify in Footnote Section below)

# of Assets & Resources 
Apportioned to this IT Service in 

FY 2011-12

FTE numbers have increased since last submission due to increase in PC's for inmate education and re-entry.

** Note** Corrections IT field staff make up 56% of the total IT staff

Desktops available/installed

Laptops available/installed

Printers 8,584, Scanners 538, Handreaders 231 , Fingerprint Readers 297, UPS 516, Cameras 183, and 88 ID badge printers

Impromptu, malware bytes, and TN 3270 software licenses  have been added since last submission.

File:  IV-C Workbook 2007 version
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Helpdesk Service
Agency: Department of Corrections Form: FY 2011-12 Schedule IV-C -

Prepared by: Doug Smith, CIO Estimated IT Service Costs
Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number 
used for 

this 
service

Number w/ costs in  
FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11 

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use of 
Recurring Base Funding

(Columns C - B)

A.  Personnel 6.36 0.00 $268,182 $346,676 $346,676 $0
A-1 1 6.36 $240,820 $346,676 $346,676 $0
A-2 0.00 $0 $0 $0 $0
A-3 0.00 $27,362 $0 $0 $0

B.  Hardware 3 3 $5,000 $1,597 $1,597 $0
B-1 Servers 3 3 $0 $0 $0 $0
B-2 Server Maintenance & Support 2 0 0 $5,000 $1,597 $1,597 $0
B-3 Other Hardware Assets (Please specify in Footnote Section below) 0 0 $0 $0 $0 $0

C.  Software $47,000 $39,000 $39,000 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $320,182 $387,273 $387,273 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

In an effort to improve accuracy a more detailed analysis resulted in a decrease from last years submission.

Non-Strategic IT 
Service:  

State FTE
OPS FTE
Contractor Positions (Staff Augmentation)

# of Assets & Resources 
Apportioned to this IT Service in 

FY 2011-12

Server maintenance was reported under REMI last submission, in an effort for improved accuracy maintenance has been reported in each respective service area.
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

IT Security/Risk Mitigation Service
Agency: Department of Corrections Form: FY 2011-12 Schedule IV-C -

Prepared by: Doug Smith, CIO Estimated IT Service Costs
Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number 
used for 

this 
service

Number w/ costs in  
FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11 

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use of 
Recurring Base Funding

(Columns C - B)

A.  Personnel 18.91 0.00 $1,486,190 $1,289,908 $1,289,908 $0
A-1 1,2 18.51 $1,453,133 $1,256,851 $1,256,851 $0
A-2 0.00 $0 $0 $0 $0
A-3 0.40 $33,057 $33,057 $33,057 $0

B.  Hardware 9 9 $6,718 $11,089 $11,089 $0
B-1 Servers 9 9 $0 $0 $0 $0
B-2 Server Maintenance & Support 3 0 0 $0 $3,334 $3,334 $0
B-3 Other Hardware Assets (Please specify in Footnote Section below) 0 0 $6,718 $7,755 $7,755 $0

C.  Software 4 $82,100 $61,682 $61,682 $0

D.  External Service Provider(s) 4 0 0 $173,414 $224,389 $224,389 $0

E.  Other (Please describe in Footnotes Section below) $7,500 $5,000 $5,000 $0

F.  Total for IT Service $1,755,922 $1,592,069 $1,592,069 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

** Note** Corrections IT field staff make up 56% of the total IT staff

Decrease in security staff since last FY submission due to improvements in patch management, increased use of group policy and implementation of standard operating instructions across regions. 

Non-Strategic IT 
Service:  

State FTE
OPS FTE
Contractor Positions (Staff Augmentation)

# of Assets & Resources 
Apportioned to this IT Service in 

FY 2011-12

Server maintenance was reported under REMI last submission, in an effort to improve accuracy server maintenance has been reported in each respective service area.

Increases/Decreases are due to the fact Websense is now reported in External Service Providers, new software (IPS Disaster Recovery, LAN Analysis Tool, Log Analysis Tool) are in use
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Agency Financial and Administrative Systems Support Service
Agency: Department of Corrections Form: FY 2011-12 Schedule IV-C -

Prepared by: Doug Smith, CIO Estimated IT Service Costs
Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number 
used for 

this 
service

Number w/ costs in  
FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11 

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use of 
Recurring Base Funding

(Columns C - B)

A.  Personnel 2.54 0.00 $62,778 $213,242 $213,242 $0
A-1 1 1.89 $31,578 $116,522 $116,522 $0
A-2 0.00 $0 $0 $0 $0
A-3 2 0.65 $31,200 $96,720 $96,720 $0

B.  Hardware 3 3 $0 $2,536 $2,536 $0
B-1 Servers 3 3 $0 $0 $0 $0
B-2 Server Maintenance & Support 0 0 $0 $2,536 $2,536 $0
B-3 Other Hardware Assets (Please specify in Footnote Section below) 0 0 $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $62,778 $215,778 $215,778 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Non-Strategic IT 
Service:  

Contractor Positions (Staff Augmentation)

State FTE
OPS FTE

Comparison between this submission and last submission resulted in the discovery of a miscalculation for last year.

# of Assets & Resources 
Apportioned to this IT Service 

in FY 2011-12

In an effort to improve accuracy a more detailed analaysis resulted in an increase from last submission.
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

IT Administration and Management Service
Agency: Department of Corrections Form: FY 2011-12 Schedule IV-C -

Prepared by: Doug Smith, CIO Estimated IT Service Costs
Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number 
used for 

this 
service

Number w/ costs in  
FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11 

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use of 
Recurring Base Funding

(Columns C - B)

A.  Personnel 16.30 0.00 $1,319,440 $1,298,401 $1,298,401 $0
A-1 1 16.30 $1,319,440 $1,298,401 $1,298,401 $0
A-2 0.00 $0 $0 $0 $0
A-3 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0
B-1 Servers 0 0 $0 $0 $0 $0
B-2 Server Maintenance & Support 0 0 $0 $0 $0 $0
B-3 Other Hardware Assets (Please specify in Footnote Section below) 0 0 $0 $0 $0 $0

C.  Software 2 $5,400 $13,197 $13,197 $0

D.  External Service Provider(s) 3 0 0 $0 $2,005 $2,005 $0

E.  Other (Please describe in Footnotes Section below) 4 $47,987 $26,224 $26,224 $0

F.  Total for IT Service $1,372,827 $1,339,827 $1,339,827 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Staff consists of CIO, Deputy CIO, three Staff Assistants, one Executive Secretary, one Government Operations Analyst, two Administrative Assistants,  three Bureau Chiefs, and five Project Managers.

Non-Strategic IT 
Service:  

State FTE
OPS FTE
Contractor Positions (Staff Augmentation)

# of Assets & Resources 
Apportioned to this IT Service in 

FY 2011-12

Florida Parole Commission support

Copy machine lease

Reduction in travel, office supplies, and auto repairs
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Portal/Web Management Service
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12
Prepared by: (Enter name of person who completed this worksheet) Estimated IT Service Costs

Phone: (enter phone number for person named above) A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number 
used for 

this 
service

Number w/ costs 
in  FY 2011-12 

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 3.80 $242,738 $232,639 $232,639 $0

A-1.1 State FTE 1 3.80 $242,738 $232,639 $232,639 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware $0 $4,548 $4,548 $0

B-1 Servers 3 3 $0 $0 $0 $0
B-2 Server Maintenance & Support 2 0 0 $0 $2,648 $2,648 $0
B-3 Other Hardware Assets (Please specify in Footnotes Section below) 3 0 0 $0 $1,900 $1,900 $0

C.  Software $2,000 $5,392 $5,392 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) 4 $6,200 $4,200 $4,200 $0

F.  Total for IT Service $250,938 $246,779 $246,779 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15

Reduced supply spending

Miscellaneous Development Equipment

Non-Strategic IT 
Service:  

In an effort to imrpove accuracy a more detailed analysis resulted in a decrease from last submission.

Server maintenance was all reported under REMI last year, in an effort to improve accuracy maintenance was reported in each respective area.

# of Assets & Resources 
Apportioned to this IT Service 

in FY 2011-12
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Data Center Service
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12
Prepared by: (Enter name of person who completed this worksheet) Estimated IT Service Costs

Phone: (enter phone number for person named above) A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in  FY 2011-12

Initial Estimate for 
Fiscal Year 
2010-11

(if submitted)

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 minus 

G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 minus 

G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel (performing data center functions defined in w. 282.201(2)(d)1.e., F.S.) 8.92 $0 $645,490 $645,490 $0

A-1.1 State FTE 1,2 8.92 $0 $645,490 $645,490 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

Calculated total non-mainframe servers from all IV-C services 88 $50,996 $665,540 $665,540 $0
Calculated total mainframes from all IV-C services 1

B-1 Non-Mainframe Servers (including single-function logical servers not assigned to another service) 1,3 27 27 $0 $0
B-2 Servers - Mainframe 1,4 1 0 $0 $534,900 $534,900
B-3 Server Maintenance & Support 1,3 0 0 $10,000 $8,866 $8,866 $0
B-4 Online or Archival Storage Systems (indicate GB of storage) 0 $35,996 $116,774 $116,774 $0
B-5 Data Center/ Computing Facility Internal Network 1,5 $0 $0 $0 $0
B-6 Other Hardware (Please specify in Footnotes Section below) 1,6 $5,000 $5,000 $5,000 $0

C.  Software 10 $82,853 $3,737,737 $3,737,737 $0

D.  External Service Provider(s) $95,842 $361,133 $361,133 $0

D-1 Southwood Shared Resource Center (indicate # of Board votes) 7 0 $0 $240,853 $240,853 $0
D-2 Northwood Shared Resource Center (indicate # of Board votes) 1 $0 $0 $0 $0
D-3 Northwest Regional Data Center (indicate # of Board votes) 0 $0 $0 $0 $0
D-4 Other Data Center External Service Provider (specify in Footnotes below) 1,8 $95,842 $120,280 $120,280 $0

E.  Plant & Facility Total Est Utilized $183,233 $0 $0 $0

E-1 Agency Data Center (indicate total square feet) 0 0 $0 $0 $0 $0
E-2 Computing Facilities (indicate total square feet) 11.9 4500 2700 $128,790 $0 $0 $0
E-3 Office Space (indicate total square feet) 0 0 $0 $0 $0 $0
E-4 Backup Generator, Power Distribution Units, UPS, etc. (indicate capacity in KW) 9 0 0 $28,764 $0 $0
E-5 Utilities (e.g., electricity and water) (estimated total annual KWH) 9 0 0 $15,704 $0 $0 $0
E-6 Environmentals (e.g., HVAC, fire control, and physical security) 9 $0 $0
E-7 Other (please specify in Footnotes Section below) $9,975 $0 $0 $0

F.  Other (Please describe in Footnotes Section below) $15,760 $0 $0 $0

G.  Total for IT Service $428,684 $5,409,899 $5,409,899 $0

H.
1
2
3
4
5
6
7
8
9

Non-Strategic IT 
Service:  

B.  Hardware

*******Data Center mainframe costs have increased since last year due to the fact they were reported in OBIS by direction from TRW. The costs are now in Data Center due to consolidation. 

Staff totals and salary expenditures differ from the LBR workbook and transition document due to the fact the staff in Finance and Accounting, Procurement, Legal and Budget are not OIT staff.

There are 27 servers dedicated to the data center. The other servers are reported in each of their respective areas a long with their maintenance cost. This will make the costs for data center differ from the costs submitted on the transition plan and LBR workbook.

# of Assets & Resources Apportioned to 
this IT Service in FY 2011-12

Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

External Service Provider expenditures are lower due to the fact the Disaster Recovery costs accounted for in LBR workbook and Transition workbook are included in Disaster Recovery in IT Security Risk Mitigation service

Costs differ from data center transition plan and LBR workbook due to the fact that the expenditures will not be paid next fiscal year due to the fact equipment will be located at SSRC.

This is the co-location fee for SSRC at $19,614 a month for 12 months, and the costs of Florida Parole Comission equipment housed at SSRC.

Mainframe and DASD timed purchase

Network expenditures differ than from LBR and Transition Plan workbook due to the fact that Network is accounted for on the Network tab.

Server Equipment Parts
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Salary & 
Benefits OPS Expense OCO

Contracted 
Services

Other 
Category

100% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 Costs 
within BE  

 Funding Identified 
for IT Service $379,399 $269,670 $0 $79,729 $0 $0 $30,000 $3,012,475 $6,035,642 $387,273 $1,592,069 $215,778 $1,339,827

70010400 1603000000 Information Technology $379,399 GR $269,670 $79,729 $30,000 $3,012,475 $6,035,642 $387,273 $1,592,069 $215,778 $1,339,827
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0

$0

State FTE (#) 4.17 8.85 82.00 6.36 18.51 1.89 16.30

State FTE (Costs) $269,670 $560,072 $5,030,353 $346,676 $1,256,851 $116,522 $1,298,401

OPS FTE (#) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

OPS FTE (Cost) $0 $0 $0 $0 $0 $0 $0

Vendor/Staff Augmentation (# Positions) 0.00 0.00 0.00 0.00 0.40 0.65 0.00

Vendor/Staff Augmentation (Costs) $0 $0 $0 $0 $33,057 $96,720 $0

Hardware $52,046 $193,703 $0 $1,597 $11,089 $2,536 $0

Software $27,683 $0 $666,289 $39,000 $61,682 $0 $13,197

External Services $30,000 $2,148,600 $319,000 $0 $224,389 $0 $2,005

Plant & Facility (Data Center Only)
Other $0 $110,100 $20,000 $0 $5,000 $0 $26,224

Totals of Costs $379,399 $269,670 $0 $79,729 $0 $0 $30,000 $3,012,475 $6,035,642 $387,273 $1,592,069 $215,778 $1,339,827

Totals of FTE 4.17 8.85 82.00 6.36 18.91 2.54 16.30

GR=General 
Revenue

STF=State TF
FTF=Federal TF

Identified Funding as % of 
Total Cost of ServiceProgram 

Component 
Code

BE Code

Department of CorrectionsAgency:

Help
desk

 Serv
ice

IT Se
curit

y/Ris
k Mi

tigat
ion 

Serv
ice

Agen
cy F

inan
cial 

and 
Adm

inist
rativ

e Sy
stem

s 
Supp

ort S
ervic

e

IT Ad
mini

strat
ion a

nd 
Man

agem
ent S

ervic
e

Desk
top C

omp
uting

 
Serv

ice

Information Technology

$0

$0

$0

$0

Budget Entity Name

$0

$0
$0

$0

$0
$0

$0

$0

$18,619,142
151.85

1.05
$129,777

$165,524

$3,085,126

$0
$0

$0

$0

$0
$0
$0

$0

$0
$0

0.00
$0

$9,756,675

Sum of IT Cost Elements 
Across IT Services

150.80

$931,059

$4,550,980

$0

IT C
ost E

leme
nt D

ata a
s en

tered
 

on IT
 Ser

vice
 Wor

kshe
ets

Personnel

Personnel

Personnel

Program Component Name

Netw
ork S

ervic
e

E-mail Fund 
Source

E-Mail, Messaging, and Calendaring Service

Appropriation Category
E-mail Total

$18,619,141
$0
$0
$0

$0

$0
$0
$0
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Offender Based Information System(OBIS)
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 19.93 $2,509,405 $2,029,759 $2,029,759 $0

A-1.1 State FTE 1,2 12.73 $1,609,533 $958,559 $958,559 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 1,3 7.20 $899,872 $1,071,200 $1,071,200 $0

B.  Hardware 0 0 $549,900 $0 $0 $0

B-1 Servers - Mainframe 1 0 0 $534,900 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) 1 $15,000 $0 $0 $0

C.  Software 1 $3,254,210 $0 $0 $0

D.  External Service Provider(s) 1 0 0 $2,000 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) 1 $20,865 $0 $0 $0

F.  Total for IT Service $6,336,380 $2,029,759 $2,029,759 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15

Applications Development Contractors

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

OBIS costs have decreased since last submission due to the fact mainframe data center costs are reported in data center and not OBIS this year due to data center consolidation. 

Applications Development Staff
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Training Delivery
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 0.45 $80,353 $50,798 $50,798 $0

A-1.1 State FTE 1 0.25 $49,153 $19,598 $19,598 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.20 $31,200 $31,200 $31,200 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $80,353 $50,798 $50,798 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.

1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

In an effort to improve accuracy a more detailed analysis resulted in a decrease from last submission. 
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Offender Financial Services
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 1.60 $133,533 $204,874 $204,874 $0

A-1.1 State FTE 0.65 $43,469 $44,090 $44,090 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 1 0.95 $90,064 $160,784 $160,784 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $133,533 $204,874 $204,874 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

In an effort to improve accuracy a more detailed analysis resulted in an increase from last submission.
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Interstate Compact
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 0.65 $63,973 $64,488 $64,488 $0

A-1.1 State FTE 0.45 $34,229 $34,744 $34,744 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.20 $29,744 $29,744 $29,744 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $63,973 $64,488 $64,488 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Work Release Inmate Management System (WRIMS)
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 0.70 $61,928 $62,640 $62,640 $0

A-1.1 State FTE 0.60 $46,328 $47,040 $47,040 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.10 $15,600 $15,600 $15,600 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $61,928 $62,640 $62,640 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Analytics and Performance
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 0.60 $275,615 $275,965 $275,965 $0

A-1.1 State FTE 0.30 $24,351 $24,701 $24,701 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.30 $251,264 $251,264 $251,264 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $275,615 $275,965 $275,965 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Pharmacy
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 3.80 $310,163 $172,431 $172,431 $0

A-1.1 State FTE 1,2 3.80 $310,163 $172,431 $172,431 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $1,960 $1,960 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0
B-3 Server Maintenance & Support $0 $1,960 $1,960 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $310,163 $174,391 $174,391 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

** Note** Corrections IT field staff make up 56% of the total IT staff

In an effort to improve accuracy a more detailed analysis resulted in an increase from last submission.
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Computer Automated Reception Process (CARP)
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 3.66 $450,978 $348,566 $348,566 $0

A-1.1 State FTE 1 2.76 $291,858 $189,446 $189,446 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.90 $159,120 $159,120 $159,120 $0

B.  Hardware 0 0 $9,749 $9,749 $9,749 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $9,749 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) 2 $0 $9,749 $9,749 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $460,727 $358,315 $358,315 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

In an effort to improve accuracy a more detailed analysis resulted in a decrease from last submission.

CARP hardware maintenance (DEC Alphas)
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Imaging
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 3.26 $259,358 $310,916 $310,916 $0

A-1.1 State FTE 1 2.26 $99,198 $166,356 $166,356 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 2 1.00 $160,160 $144,560 $144,560 $0

B.  Hardware 11 11 $194,978 $34,183 $34,183 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 11 11 $0 $0 $0 $0
B-3 Server Maintenance & Support $194,978 $5,617 $5,617 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $28,566 $28,566 $0

C.  Software $0 $181,039 $181,039 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $700 $0 $0 $0

F.  Total for IT Service $455,036 $526,138 $526,138 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

In an effort to improve accuracy a more detailed analysis resulted resulted in a decrease from last submission. 

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

** Note** Corrections IT field staff make up 56% of the total IT staff

Increase in staff due to probationer records being scanned to server for retention and searching. 
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Roster Management System (RMS)
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 0.65 $90,697 $76,854 $76,854 $0

A-1.1 State FTE 0.35 $58,457 $29,014 $29,014 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.3 $32,240 $47,840 $47,840 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $90,697 $76,854 $76,854 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

In an effort to improve accuracy a more detailed analysis resulted in a decrease from last submission.
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Emergency Management Service
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 1.35 $153,828 $154,647 $154,647 $0

A-1.1 State FTE 0.70 $56,068 $56,887 $56,887 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.65 $97,760 $97,760 $97,760 $0

B.  Hardware 2 2 $0 $2,223 $2,223 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 2 2 $0 $0 $0 $0
B-3 Server Maintenance & Support 1 $0 $2,223 $2,223 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $153,828 $156,870 $156,870 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

Server maintenance was all reported under the REMI contract last submission, in an effort to improve accuracy maintenance was reported in each respective area this submission.
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

DC Investigative Service
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 5.30 $474,295 $404,483 $404,483 $0

A-1.1 State FTE 1,2 4.60 $367,591 $297,779 $297,779 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.70 $106,704 $106,704 $106,704 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $474,295 $404,483 $404,483 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

** Note** Corrections IT field staff make up 56% of the total IT staff

In an effort for improved accuracy a more detailed analysis resulted in a decrease from last submission. 
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Facilility Support
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 0.05 $4,909 $4,960 $4,960 $0

A-1.1 State FTE 0.05 $4,909 $4,960 $4,960 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 2 2 $0 $1,960 $1,960 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 2 2 $0 $0 $0 $0
B-3 Server Maintenance & Support 1 $0 $1,960 $1,960 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $4,909 $6,920 $6,920 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

Server maintenance was all reported under the REMI contract last submission, in an effort to improve accuracy maintenance was reported in each respective area this submission.
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Facility Access Secure Tracking System (FAST)
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 7.90 $829,124 $535,389 $535,389 $0

A-1.1 State FTE 1,2 7.50 $765,060 $471,325 $471,325 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.40 $64,064 $64,064 $64,064 $0

B.  Hardware 13 13 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 3 13 13 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $829,124 $535,389 $535,389 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

These servers also house applications WRIMS and Roster Management Services

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

** Note** Corrections IT field staff make up 56% of the total IT staff

In an effort for improved accuracy a more detailed analysis resulted in a decrease from last submission.
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

FL. Parole Commission Services for Organizational Use
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 0.90 $71,171 $72,011 $72,011 $0

A-1.1 State FTE 0.90 $71,171 $72,011 $72,011 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $71,171 $72,011 $72,011 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

FL. Parole Commission for Public Use
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs

Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 0.35 $23,861 $27,485 $27,485 $0

A-1.1 State FTE 1 0.35 $23,861 $27,485 $27,485 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $23,861 $27,485 $27,485 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

In an effort for improved accuracy a more detailed analysis has resulted in an increase from last submission.
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

GIS
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs
Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 1.00 $0 $60,587 $60,587 $0

A-1.1 State FTE 1 1.00 $0 $60,587 $60,587 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $0 $60,587 $60,587 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

New strategic item. This was handled by Program Area last submission. 
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Closed Circuit Television
Dept/Agency: Department of Corrections Form: Schedule IV-C -Combined v.2011-12

Prepared by: Doug Smith, CIO Estimated IT Service Costs
Phone: 410-4740 A B C D

Service Provisioning -- Assets & Resources   (Cost Elements)
Footnote 
Number

Number used for 
this service

Number w/ costs 
in FY 2011-12

Initial Estimate for Fiscal 
Year 

2010-11

Estimated FY 2010-11 
Allocation of Recurring 

Base Budget
(based on Column G64 

minus G65)

Estimated FY 2011-12 
Allocation of Recurring 

Base Budget 
(based on Column G64 

minus G65)

Planned 
Increase/Decrease Use 

of Recurring Base 
Funding

A.  Personnel 1.00 $0 $61,657 $61,657 $0

A-1.1 State FTE 1 1.00 $0 $61,657 $61,657 $0
A-2.1 OPS FTE 0.00 $0 $0 $0 $0
A-3.1 Contractor Positions (Staff Augmentation) 0.00 $0 $0 $0 $0

B.  Hardware 0 0 $0 $0 $0 $0

B-1 Servers - Mainframe 0 0 $0 $0 $0 $0
B-2 Servers - Non-Mainframe 0 0 $0 $0 $0 $0
B-3 Server Maintenance & Support $0 $0 $0 $0
B-4 Other Hardware Assets (e.g., system mgt workstation, printers, UPS) $0 $0 $0 $0

C.  Software $0 $0 $0 $0

D.  External Service Provider(s) 0 0 $0 $0 $0 $0

E.  Other (Please describe in Footnotes Section below) $0 $0 $0 $0

F.  Total for IT Service $0 $61,657 $61,657 $0

G. Footnotes - Please be sure to indicate there is a footnote for the corresponding row above.  Maximum footnote length is 1024 characters.
1 t
2 t
3 t
4 t
5 t
6 t
7 t
8 t
9 t
10 t
11 t
12 t
13 t
14 t
15 t

Strategic IT Service:  

# of Assets & Resources
apportioned to this IT Service

New function increased installation of digital closed television systems throughout the prison system.
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

Strategic Services
Combined v.2011-12

Agency:

Offe
nde

r Ba
sed

 
Info

rma
tion

 
Sys

tem
(OB

IS)

Trai
ning

 Del
iver

y

Offe
nde

r Fin
anc

ial 
Serv

ices

Inte
rsta

te C
omp

act

Wor
k Re

leas
e 

Inm
ate 

Man
age

men
t 

Sys
tem

 (W
RIM

S)

Ana
lytic

s an
d 

Perf
orm

anc
e

Pha
rma

cy

Com
pute

r 
Aut

oma
ted 

Rec
epti

on P
roce

ss 
(CA

RP)

Ima
ging

Ros
ter 

Man
age

men
t 

Sys
tem

 (RM
S)

Eme
rgen

cy 
Man

age
men

t Se
rvic

e

DC I
nve

stig
ativ

e 
Serv

ice

Faci
lility

 Sup
port

Faci
lity 

Acc
ess 

Sec
ure 

Trac
king

 
Sys

tem
 (FA

ST)
FL. 

Paro
le 

Com
mis

sion
 Ser

vice
s 

for O
rgan

izat
iona

l 
Use FL. 

Paro
le 

Com
mis

sion
 for 

Pub
lic U

se

GIS Clos
ed C

ircu
it 

Tele
visio

n

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 Costs 
within BE  

 Funding Identified 
for IT Service $2,029,759 $50,798 $204,874 $64,488 $62,640 $275,965 $174,391 $358,315 $526,138 $76,854 $156,870 $404,483 $6,920 $535,389 $72,011 $27,485 $60,587 $61,657

1 70010400 1603000000 Information Technology $2,029,759 $50,798 $204,874 $64,488 $62,640 $275,965 $174,391 $358,315 $526,138 $76,854 $156,870 $404,483 $6,920 $535,389 $72,011 $27,485 $60,587 $61,657

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

State FTE (#) 12.73 0.25 0.65 0.45 0.60 0.30 3.80 2.76 2.26 #REF! 0.70 4.60 0.05 7.50 0.90 0.35 1.00 1.00

State FTE (Costs) $958,559 $19,598 $44,090 $34,744 $47,040 $24,701 $172,431 $189,446 $166,356 $29,014 $56,887 $297,779 $4,960 $471,325 $72,011 $27,485 $60,587 $61,657

OPS FTE (#) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

OPS FTE (Cost) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

Vendor/Staff Augmentation (# Positions) 7.20 0.20 0.95 0.20 0.10 0.30 0.00 0.90 1.00 #REF! 0.65 106704.00 0.00 64064.00 0.00 0.00 0.00 0.00

Vendor/Staff Augmentation (Costs) $1,071,200 $31,200 $160,784 $29,744 $15,600 $251,264 $0 $159,120 $144,560 $47,840 $97,760 $106,704 $0 $64,064 $0 $0 $0 $0

 Hardware $0 $0 $0 $0 $0 $0 $1,960 $9,749 $34,183 $0 $2,223 $0 $1,960 $0 $0 $0 $0 $0

 Software $0 $0 $0 $0 $0 $0 $0 $0 $181,039 $0 $0 $0 $0 $0 $0 $0 $0 $0

 External Services $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

 Other $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

Totals of Costs $2,029,759 $50,798 $204,874 $64,488 $62,640 $275,965 $174,391 $358,315 $526,138 $76,854 $156,870 $404,483 $6,920 $535,389 $72,011 $27,485 $60,587 $61,657

Totals of FTE 19.93 0.45 1.60 0.65 0.70 0.60 3.80 3.66 3.26 #REF! 1.35 106708.60 0.05 64071.50 0.90 0.35 1.00 1.00

Department of Corrections

Budget Entity Name BE Code
Program 

Component 
Code

Program Component Name

Identified Funding as % of 
Total Cost of Service

Information Technology $5,149,624

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

#REF!

Sum of IT Cost Elements 
Across IT Services

IT C
ost 

Elem
ent 

Dat
a as

 ent
ered

 
on I

T Se
rvic

e W
orks

hee
ts

Personnel #REF!

$2,738,672

Personnel 0.00

$0

Personnel

$5,027,382
#REF!

$2,179,840

$50,075

$181,039

$0
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Schedule IV-C:  Information Technology
(IT) Costs and Service Requirements

IT Service Costs Worksheet: Total Agency Operational Costs FY 2011-12

IV-C Service State  FTE
 State FTE   

Cost  OPS  FTE  OPS FTE Cost 

Contracted 
Services      

FTE

 Contracted 
Services FTE 

Cost 
Total 

Personnel

 Total 
Personnel 

Cost 
Servers -
Mainframe

Servers - 
Non-
Mainframe  Hardware  Software 

 External 
Service 
Provider  Other  TOTAL 

Network 8.85 560,072$         0.00 -$                   0.00 -$                 8.85 560,072$         2 193,703$         -$                 2,148,600$      110,100$         3,012,475$       
Email, Messaging, @ Calendaring 4.17 269,670$         0.00 -$                   0.00 -$                 4.17 269,670$         13 52,046$           27,683$           30,000$           -$                 379,399$          
Desktop Computing 82.00 5,030,353$      0.00 -$                   0.00 -$                 82.00 5,030,353$      0 -$                 666,289$         319,000$         20,000$           6,035,642$       
Help Desk 6.36 346,676$         0.00 -$                   0.00 -$                 6.36 346,676$         3 1,597$             39,000$           -$                 -$                 387,273$          
IT Security/Risk Mitigation 18.51 1,256,851$      0.00 -$                   0.40 33,057$           18.91 1,289,908$      9 11,089$           61,682$           224,389$         5,000$             1,592,069$       
Financial and Administrative Systems Support 1.89 116,522$         0.00 -$                   0.65 96,720$           2.54 213,242$         3 2,536$             -$                 -$                 -$                 215,778$          
IT Administration & Management 16.30 1,298,401$      0.00 -$                   0.00 -$                 16.30 1,298,401$      0 -$                 13,197$           2,005$             26,224$           1,339,827$       
Portal/Web Management 3.80 232,639$         0.00 -$                   0.00 -$                 3.80 232,639$         3 4,548$             5,392$             -$                 4,200$             246,779$          
Data Center 8.92 645,490$         0.00 -$                   0.00 -$                 8.92 645,490$         1 27 665,540$         3,737,737$      361,133$         -$                 5,409,899$       
Total 150.80 9,756,675$      0.00 -$                   1.05 129,777$         151.85 9,886,452$      1.00 60.00 931,059$         4,550,980$      3,085,126$      165,524$         18,619,142$     

Data Center Plant & Facility: -$                 (included in Data Center total)

IV-C Service State  FTE
 State FTE   

Cost  OPS  FTE  OPS FTE Cost 

Contracted 
Services      

FTE

 Contracted 
Services FTE 

Cost 
Total  

Personnel

 Total 
Personnel 

Cost 
Servers -
Mainframe

Servers - 
Non-
Mainframe  Hardware  Software 

 External 
Service 
Provider  Other  TOTAL 

Offender Based Information System(OBIS) 12.73 958,559$         0.00 -$                   7.20 1,071,200$      19.93 2,029,759$      0 0 -$                 -$                 -$                 -$                 2,029,759$       
Training Delivery 0.25 19,598$           0.00 -$                   0.20 31,200$           0.45 50,798$           0 0 -$                 -$                 -$                 -$                 50,798$            
Offender Financial Services 0.65 44,090$           0.00 -$                   0.95 160,784$         1.60 204,874$         0 0 -$                 -$                 -$                 -$                 204,874$          
Interstate Compact 0.45 34,744$           0.00 -$                   0.20 29,744$           0.65 64,488$           0 0 -$                 -$                 -$                 -$                 64,488$            
Work Release Inmate Management System (WRIMS) 0.60 47,040$           0.00 -$                   0.10 15,600$           0.70 62,640$           0 0 -$                 -$                 -$                 -$                 62,640$            
Analytics and Performance 0.30 24,701$           0.00 -$                   0.30 251,264$         0.60 275,965$         0 0 -$                 -$                 -$                 -$                 275,965$          
Pharmacy 3.80 172,431$         0.00 -$                   0.00 -$                 3.80 172,431$         0 0 1,960$             -$                 -$                 -$                 174,391$          
Computer Automated Reception Process (CARP) 2.76 189,446$         0.00 -$                   0.90 159,120$         3.66 348,566$         0 0 9,749$             -$                 -$                 -$                 358,315$          
Imaging 2.26 166,356$         0.00 -$                   1.00 144,560$         3.26 310,916$         0 11 34,183$           181,039$         -$                 -$                 526,138$          
Roster Management System (RMS) #REF! 29,014$           0.00 -$                   #REF! 47,840$           #REF! 76,854$           0 0 -$                 -$                 -$                 -$                 76,854$            
Emergency Management Service 0.70 56,887$           0.00 -$                   0.65 97,760$           1.35 154,647$         0 2 2,223$             -$                 -$                 -$                 156,870$          
DC Investigative Service 4.60 297,779$         0.00 -$                   106704.00 106,704$         106708.60 404,483$         0 0 -$                 -$                 -$                 -$                 404,483$          
Facilility Support 0.05 4,960$             0.00 -$                   0.00 -$                 0.05 4,960$             0 2 1,960$             -$                 -$                 -$                 6,920$              
Facility Access Secure Tracking System (FAST) 7.50 471,325$         0.00 -$                   64064.00 64,064$           64071.50 535,389$         0 13 -$                 -$                 -$                 -$                 535,389$          
FL. Parole Commission Services for Organizational Use 0.90 72,011$           0.00 -$                   0.00 -$                 0.90 72,011$           0 0 -$                 -$                 -$                 -$                 72,011$            
FL. Parole Commission for Public Use 0.35 27,485$           0.00 -$                   0.00 -$                 0.35 27,485$           0 0 -$                 -$                 -$                 -$                 27,485$            
GIS 0.35 -$                 0.00 -$                   0.00 -$                 0.35 -$                 0 0 -$                 -$                 -$                 -$                 -$                 
Closed Circuit Television 0.35 -$                 0.00 -$                   0.00 -$                 0.35 -$                 0 0 -$                 -$                 -$                 -$                 -$                 
Total #REF! 2,616,428$      0.00 -$                   #REF! 2,179,840$      #REF! 4,796,268$      0.00 28.00 50,075$           181,039$         -$                 -$                 5,027,382$       

All Schedule IV-C Services State  FTE
 State FTE   

Cost  OPS  FTE  OPS FTE Cost 

Contracted 
Services      

FTE

 Contracted 
Services FTE 

Cost 
Total 

Personnel 

 Total 
Personnel 

Cost 
Servers -
Mainframe

Servers - 
Non-
Mainframe  Hardware  Software 

 External 
Service 
Provider  Other  TOTAL 

Non-Strategic IT Services 150.80 9,756,675$      0.00 -$                   1.05 129,777$         151.85 9,886,452$      1 60 931,059$         4,550,980$      3,085,126$      165,524$         18,619,142$     
Strategic IT Services #REF! 2,616,428$      0.00 -$                   #REF! 2,179,840$      #REF! 4,796,268$      0 28 50,075$           181,039$         -$                 -$                 5,027,382$       
Total #REF! 12,373,103$    0.00 -$                   #REF! 2,309,617$      #REF! 14,682,721$    1.00 88.00 981,134$         4,732,019$      3,085,126$      165,524$         23,646,524$     

+ Data Center Plant & Facility: 23,646,524$    

All Schedule IV-C Services % IT Positions % Hardware % Software

% External 
Service 
Provider % Other

% of Total 
Reported IT 

Cost Total Total Utilized
Non-Strategic IT Services 53.10% 5.00% 24.44% 16.57% 0.89% 78.74% Total Data Center Personnel 8.92
Strategic IT Services 95.40% 1.00% 3.60% 0.00% 0.00% 21.26% Total Servers from All IT Services - Mainframe 1
% of Total Reported IT Cost 62.093% 4.149% 20.011% 13.047% 0.700% Total Servers from All IT Services - Non-Mainframe 88

0 0
4500 2700

0 0
0
0Utilities-Electricity (ESTIMATED TOTAL ANNUAL KWH)

Data Center Summary

Office Space (TOTAL SQUARE FEET)
Backup Generator, Power Distribution Units, UPS, etc. (CAPACITY IN KW)

Computing Facilities (TOTAL SQUARE FEET)
Agency Data Center (TOTAL SQUARE FEET)

CO
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TOT
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Analytic and Performance Measures Services
025395 Data Processing Manager 0.05 99,204.47$                 4,960.22$                                                                
010049 SENIOR DATA BASE ANALYST 0.25 78,962.27$                 19,740.57$                                                              

0.3 24,700.79$                                      
CARP
BTS BTS 2.00 61,656.58$                 123,313.16$                                                            
025395 Data Processing Manager 0.05 99,204.47$                 4,960.22$                                                                
017641 Systems Programmer II 0.35 74,548.72$                 26,092.05$                                                              
017812 DATA PROCESSING MANAGER  - SES 0.20 97,341.26$                 19,468.25$                                                              
010048 SYSTEMS PROGRAMMER III 0.16 97,579.68$                 15,612.75$                                                              

2.76 189,446.43$                                    
CCTV
BTS BTS 1.00 61,656.58$                 61,656.58$                                                              

1 61,656.58$                                      
Data Center
34022 Systems Programmer III 0.41 105,142.00$               43,108.22$                                                              
034009 Computer Operator III 0.51 49,233.00$                 25,108.83$                                                              
035335 Systems Programmer III 0.85 79,294.00$                 67,399.90$                                                              
23501 Administrative Assistant I 0.05 51,915.91$                 2,595.80$                                                                
35926 Deputy Assistant Secretary of Administration 0.05 138,549.58$               6,927.48$                                                                
034016 Computer Operator III 0.32 47,909.00$                 15,330.88$                                                              
034013 Computer Operator III 0.32 46,980.00$                 15,033.60$                                                              
034010  Computer Operations Supervisor 0.42 64,466.00$                 27,075.72$                                                              
17641 Systems Programmer II 0.17 74,548.72$                 12,673.28$                                                              
042560 Systems Programmer III 0.42 84,943.00$                 35,676.06$                                                              
034017 Computer Operations Supervisor 0.36 60,951.00$                 21,942.36$                                                              
034018 Data Processing Manager 0.30 76,281.00$                 22,884.30$                                                              
017812 Data Processing Manager 0.43 96,020.00$                 41,288.60$                                                              
28095 Staff Assistant 0.05 50,989.58$                 2,549.48$                                                                
024198 Systems Programmer II 0.37 64,744.00$                 23,955.28$                                                              
17973 Government Analyst II 0.05 78,550.30$                 3,927.52$                                                                
17811 Systems Programmer III 0.91 89,412.00$                 81,364.92$                                                              
034014 Computer Operator III 0.32 51,448.00$                 16,463.36$                                                              
5980 Staff Assistant 0.20 45,683.62$                 9,136.72$                                                                
010048 Systems Programmer III 0.42 96,240.00$                 40,420.80$                                                              
14840 Deputy Chief Information Office 0.10 116,188.97$               11,618.90$                                                              
24909 Systems Programmer II 0.34 65,693.16$                 22,335.67$                                                              
010035 Computer Operations Supervisor 0.32 58,519.00$                 18,726.08$                                                              
17635 Systems Programmer II 0.69 70,953.00$                 48,957.57$                                                              
5652 Service Delivery Bureau Chief 0.20 110,521.98$               22,104.40$                                                              
034008 Computer Operator III 0.17 19,842.00$                 3,373.14$                                                                
041045 Computer Operation III 0.17 20,656.00$                 3,511.52$                                                                

8.92 645,490.38$                                    
Desktop
BTS BTS 74.50 61,656.58$                 4,593,415.03$                                                         
033869 SYSTEMS PROJECT ANALYST 0.50 63,255.05$                 31,627.53$                                                              
020791 SYSTEMS PROJECT ADMINISTRATOR - SES 1.00 60,384.45$                 60,384.45$                                                              
042828 DISTRIBUTED COMPUTER SYSTEMS ANALYST 1.00 51,285.25$                 51,285.25$                                                              
042829 DISTRIBUTED COMPUTER SYSTEMS ANALYST 1.00 57,652.25$                 57,652.25$                                                              
042830 DISTRIBUTED COMPUTER SYSTEMS ANALYST 1.00 51,285.25$                 51,285.25$                                                              
042831 DISTRIBUTED COMPUTER SYSTEMS ANALYST 1.00 51,285.25$                 51,285.25$                                                              
020789 DATA PROCESSING MANAGER  - SES 1.00 80,711.23$                 80,711.23$                                                              
034000 DISTRIBUTED COMPUTER SYSTEMS ANALYST 1.00 52,707.25$                 52,707.25$                                                              

82 5,030,353.48$                                 
Email
BTS BTS 3.00 61,656.58$                 184,969.73$                                                            
017641 Systems Programmer II 0.40 74,548.72$                 29,819.49$                                                              
042560 Systems Programmer III 0.10 86,195.49$                 8,619.55$                                                                
017812 Data Processing Manager 0.06 97,341.26$                 5,840.48$                                                                
024198 Systems Programmer II 0.20 65,837.53$                 13,167.51$                                                              
010048 SYSTEMS PROGRAMMER III 0.01 97,579.68$                 975.80$                                                                   
024909 Systems Programmer II 0.40 65,693.16$                 26,277.26$                                                              

4.17 269,669.81$                                    
Emergency Management Service
025395 Data Processing Manager 0.05 99,204.47$                 4,960.22$                                                                
025397 Systems Project Consultant 0.25 76,360.61$                 19,090.15$                                                              
027954 Systems Program Administrator 0.20 89,132.67$                 17,826.53$                                                              
017814 Systems Program Administrator 0.20 75,049.19$                 15,009.84$                                                              

0.7 56,886.75$                                      
Facility Support Services
025395 Data Processing Manager 0.05 99,204.47$                 4,960.22$                                                                

0.05 4,960.22$                                       
FAST
BTS BTS 6.00 61,656.58$                 369,939.47$                                                            
010049 SENIOR DATA BASE ANALYST 0.25 78,962.27$                 19,740.57$                                                              
025397 Systems Project Consultant 0.10 76,360.61$                 7,636.06$                                                                
027954 Systems Program Administrator 0.05 89,132.67$                 4,456.63$                                                                
042889 Systems Project Analyst 1.00 60,727.67$                 60,727.67$                                                              
017814 Systems Project Administrator 0.05 75,049.19$                 3,752.46$                                                                
020942 SYSTEMS PROGRAMMING ADMINISTRATOR - SES 0.05 101,450.88$               5,072.54$                                                                

7.5 471,325.40$                                    
FPC for Org Use
027954 Systems Program Administrator 0.05 89132.67 4,456.63$                                                                
017814 Systems Project Administrator 0.05 75049.19 3,752.46$                                                                
042561 Systems Project Consultant 0.80 79752.78 63,802.22$                                                              

0.9 72,011.32$                                      
FPC for Public Use
035324 DATA PROCESSING MANAGER  - SES 0.05 66,505.42$                 3,325.27$                                                                
027954 Systems Program Administrator 0.05 89,132.67$                 4,456.63$                                                                
017814 Systems Project Administrator 0.05 75,049.19$                 3,752.46$                                                                
042561 Systems Project Consultant 0.20 79,752.78$                 15,950.56$                                                              

0.35 27,484.92$                                      
GIS
5657 Senior Database Analyst 1.00 60,586.70$                 60,586.70$                                                              

1 60,586.70$                                      
Helpdesk
035324 DATA PROCESSING MANAGER  - SES 0.10 66,505.42$                 6,650.54$                                                                
025395 Data Processing Manager 0.10 99,204.47$                 9,920.45$                                                                
042825 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.60 60,715.33$                 36,429.20$                                                              
034009 Computer Operator III 0.20 50,205.99$                 10,041.20$                                                              
034016 Computer Operator III 0.40 42,190.02$                 16,876.01$                                                              
034013 Computer Operator III 0.40 47,604.10$                 19,041.64$                                                              
034010  Computer Operations Supervisor 0.38 65,540.20$                 24,905.28$                                                              
034017 Computer Operations Supervisor 0.40 61,997.79$                 24,799.12$                                                              
034018 DATA PROCESSING MANAGER  - SES 0.45 77,128.79$                 34,707.96$                                                              
034014 Computer Operator III 0.40 46,592.33$                 18,636.93$                                                              
042827 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.60 44,622.58$                 26,773.55$                                                              
042826 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.60 44,622.58$                 26,773.55$                                                              
003576 Data Processing Manager 0.10 100,541.52$               10,054.15$                                                              
025397 Systems Project Consultant 0.10 76,360.61$                 7,636.06$                                                                
034001 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.60 50,989.58$                 30,593.75$                                                              
027954 Systems Program Administrator 0.05 89,132.67$                 4,456.63$                                                                
010035 Computer Operations Supervisor 0.38 59,547.15$                 22,627.92$                                                              
034008 Computer Operator III 0.20 20,209.44$                 4,041.89$                                                                
041045 Computer Operation III 0.20 21,027.51$                 4,205.50$                                                                
017814 Systems Project Administrator 0.10 75,049.19$                 7,504.92$                                                                

6.36 346,676.23$                                    
Imaging
BTS BTS 1.00 61,656.58$                 61,656.58$                                                              
021320 Data Processing Manager 1.00 84,528.96$                 84,528.96$                                                              
025397 Systems Project Consultant 0.10 76,360.61$                 7,636.06$                                                                
027954 Systems Program Administrator 0.05 89,132.67$                 4,456.63$                                                                
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017635 0.06 72,096.12$                 4,325.77$                                                                
017814 Systems Project Administrator 0.05 75,049.19$                 3,752.46$                                                                

2.26 166,356.46$                                    
Interstate Compact
010049 SENIOR DATA BASE ANALYST 0.25 78962.27 19,740.57$                                                              
035321 Systems Project Analyst 0.10 60316.46 6,031.65$                                                                
003576 Data Processing Manager 0.05 100541.52 5,027.08$                                                                
029084 Systems Project Analyst 0.05 78897.25 3,944.86$                                                                

0.45 34,744.15$                                      
Investigative Service
BTS BTS 4.00 61,656.58$                 246,626.31$                                                            
035320 Systems Project Consultant 0.50 85,887.58$                 42,943.79$                                                              
027954 Systems Program Administrator 0.05 89,132.67$                 4,456.63$                                                                
017814 Systems Project Administrator 0.05 75,049.19$                 3,752.46$                                                                

4.6 297,779.19$                                    
IT Admin
035932 STAFF ASSISTANT 1.00 35,048.94$                 35,048.94$                                                              
23501 Administrative Assistant I 0.95 51,915.91$                 49,320.11$                                                              
35926 Deputy Assistant Secretary of Administration 0.95 138,549.58$               131,622.10$                                                            
28095 Staff Assistant 0.95 50,989.58$                 48,440.10$                                                              
17973 Government Analyst II 0.95 78,550.30$                 74,622.79$                                                              
026560 CHIEF OF SYSTEMS DEVELOPMENT-DC 1.00 107,259.00$               107,259.00$                                                            
5980 Staff Assistant 0.80 45,683.62$                 36,546.90$                                                              
14840 Deputy Chief Information Office 0.90 116,188.97$               104,570.07$                                                            
036528 CHIEF INFORMATION OFFICER-DC 1.00 110,521.98$               110,521.98$                                                            
5652 Service Delivery Bureau Chief 0.80 110,521.98$               88,417.58$                                                              
023500 EXECUTIVE SECRETARY 1.00 62,992.66$                 62,992.66$                                                              
017813 Systems Project Consultant 1.00 77,232.93$                 77,232.93$                                                              
013629 Systems Project Consultant 1.00 83,273.38$                 83,273.38$                                                              
014701 Systems Project Consultant 1.00 75,732.68$                 75,732.68$                                                              
010034 Administrative Assistant I 1.00 55,756.83$                 55,756.83$                                                              
034021 Systems Project Consultant 1.00 96,456.29$                 96,456.29$                                                              
34011 Systems Project Consultant 1.00 60,586.70$                 60,586.70$                                                              
41993 Vacant 0.00 30,294.35$                 -$                                                                         

16.3 1,298,401.04$                                 
IT Support for Agency Admin
017641 Systems Programmer II 0.05 74,548.72$                 3,727.44$                                                                
042560 Systems Programmer III 0.18 86,195.49$                 15,515.19$                                                              
035324 DATA PROCESSING MANAGER  - SES 0.10 66,505.42$                 6,650.54$                                                                

1.00 55,000.00$                 55,000.00$                                                              
024198 SYSTEMS PROGRAMMER II 0.10 65,837.53$                 6,583.75$                                                                
010048 SYSTEMS PROGRAMMER III 0.06 97,579.68$                 5,854.78$                                                                
031020 Computer Programmer Analyst II 0.10 55,123.36$                 5,512.34$                                                                
021945 Computer Programmer Analyst I 0.10 53,170.80$                 5,317.08$                                                                
017635 SYSTEMS PROGRAMMER II 0.05 72,096.12$                 3,604.81$                                                                
025396 Computer Programmer Analyst I 0.10 50,040.48$                 5,004.05$                                                                
017814 Systems Project Administrator 0.05 75,049.19$                 3,752.46$                                                                

1.89 116,522.43$                                    
Network
BTS BTS 3.00 61,656.58$                 184,969.73$                                                            
024948 SYSTEMS PROGRAMMER III 1.00 69,959.78$                 69,959.78$                                                              
042825 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.10 50,989.58$                 5,098.96$                                                                
034009 Computer Operator III 0.20 50,205.99$                 10,041.20$                                                              
034016 Computer Operator III 0.20 42,190.02$                 8,438.00$                                                                
034013 Computer Operator III 0.20 47,604.10$                 9,520.82$                                                                
034010  Computer Operations Supervisor 0.15 65,540.20$                 9,831.03$                                                                
034017 Computer Operations Supervisor 0.20 61,997.79$                 12,399.56$                                                              
034014 Computer Operator III 0.20 46,592.33$                 9,318.47$                                                                
042827 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.10 44,622.58$                 4,462.26$                                                                
042826 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.10 44,622.58$                 4,462.26$                                                                
034001 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.10 60,715.33$                 6,071.53$                                                                
010035 Computer Operations Supervisor 0.20 59,547.15$                 11,909.43$                                                              
034005 NETWORK SYSTEMS ADMINISTRATOR - SES 1.00 89,540.20$                 89,540.20$                                                              
034020 SYSTEMS PROGRAMMER III 1.00 65,568.40$                 65,568.40$                                                              
034025 NETWORK SYSTEMS ANALYST 1.00 56,418.07$                 56,418.07$                                                              
034008 Computer Operator III 0.05 20,209.44$                 1,010.47$                                                                
041045 Computer Operation III 0.05 21,027.51$                 1,051.38$                                                                

8.85 560,071.54$                                    
OBIS
025395 Data Processing Manager 0.60 99,204.47$                 59,522.68$                                                              
034022 Systems Programmer III 0.34 104,785.29$               35,627.00$                                                              
020790 SENIOR DATA BASE ANALYST 1.00 89,965.43$                 89,965.43$                                                              
035326 Computer Program Analyst I 1.00 51,285.25$                 51,285.25$                                                              
035335 Systems Programmer III 0.15 80,200.18$                 12,030.03$                                                              
034006 SENIOR DATA BASE ANALYST 1.00 76,426.63$                 76,426.63$                                                              
035320 Systems Project Consultant 0.50 85,887.58$                 42,943.79$                                                              
035321 Systems Project Analyst 0.40 60,316.46$                 24,126.58$                                                              
017811 Systems Programmer III 0.09 76,360.87$                 6,872.48$                                                                
003576 Data Processing Manager 0.80 100,541.52$               80,433.22$                                                              
026561 DATA PROCESSING CONSULTANT 1.00 66,890.62$                 66,890.62$                                                              
035322 SENIOR DATA BASE ANALYST 1.00 77,217.26$                 77,217.26$                                                              
031020 Computer Programmer Analyst II 0.90 55,123.36$                 49,611.02$                                                              
027954 Systems Program Administrator 0.20 89,132.67$                 17,826.53$                                                              
021945 Computer Programmer Analyst I 0.90 53,170.80$                 47,853.72$                                                              
025396 Computer Programmer Analyst I 0.90 50,040.48$                 45,036.43$                                                              
029084 Systems Project Analyst 0.90 78,897.25$                 71,007.53$                                                              
017814 Systems Project Administrator 0.10 75,049.19$                 7,504.92$                                                                
020942 SYSTEMS PROGRAMMING ADMINISTRATOR - SES 0.95 101,450.88$               96,378.34$                                                              

12.73 958,559.46$                                    
Offender Financial Services
025395 Data Processing Manager 0.05 99,204.47$                 4,960.22$                                                                
035321 Systems Project Analyst 0.50 60,316.46$                 30,158.23$                                                              
003576 Data Processing Manager 0.05 100,541.52$               5,027.08$                                                                
029084 Systems Project Analyst 0.05 78,897.25$                 3,944.86$                                                                

0.65 44,090.39$                                      
Pharmacy
BTS BTS 2.50 61,656.58$                 154,141.44$                                                            
017641 Systems Programmer II 0.03 74,548.72$                 2,236.46$                                                                
017812 DATA PROCESSING MANAGER  - SES 0.02 97,341.26$                 1,946.83$                                                                
024198 SYSTEMS PROGRAMMER II 0.05 65,837.53$                 3,291.88$                                                                
017635 SYSTEMS PROGRAMMER II 0.15 72,096.12$                 10,814.42$                                                              

2.75 172,431.03$                                    
Portal/Web
035324 DATA PROCESSING MANAGER  - SES 0.75 66,505.42$                 49,879.07$                                                              
042832 DCSA 1.00 64,231.98$                 64,231.98$                                                              
027954 Systems Program Administrator 0.05 89,132.67$                 4,456.63$                                                                
010033 SYSTEMS PROJECT ANALYST 1.00 58,968.88$                 58,968.88$                                                              
042833 DCSA 1.00 55,102.60$                 55,102.60$                                                              

3.8 232,639.16$                                    
Roster Management Services
025395 Data Processing Manager 0.05 99,204.47$                 4,960.22$                                                                
025397 Systems Project Consultant 0.10 76,360.61$                 7,636.06$                                                                
027954 Systems Program Administrator 0.10 89,132.67$                 8,913.27$                                                                
017814 Systems Project Administrator 0.10 75,049.19$                 7,504.92$                                                                

0.35 29,014.47$                                      
Security
BTS BTS 8.00 61,656.58$                 493,252.62$                                                            
034022 Systems Programmer III 0.25 104,785.29$               26,196.32$                                                              
034007 SYSTEMS PROGRAMMER I 1.00 64,159.86$                 64,159.86$                                                              
033869 SYSTEMS PROJECT ANALYST 0.50 63,255.05$                 31,627.53$                                                              
020792 SYSTEMS PROGRAMMER II 1.00 68,119.36$                 68,119.36$                                                              
042825 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.30 50,989.58$                 15,296.87$                                                              
034009 Computer Operator III 0.09 50,205.99$                 4,518.54$                                                                
034016 Computer Operator III 0.08 42,190.02$                 3,375.20$                                                                
034013 Computer Operator III 0.08 47,604.10$                 3,808.33$                                                                
034010  Computer Operations Supervisor 0.05 65,540.20$                 3,277.01$                                                                
042560 SYSTEMS PROGRAMMER III 0.30 86,195.49$                 25,858.65$                                                              
034017 Computer Operations Supervisor 0.04 61,997.79$                 2,479.91$                                                                
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034018 DATA PROCESSING MANAGER  - SES 0.25 77,128.79$                 19,282.20$                                                              
017812 DATA PROCESSING MANAGER  - SES 0.29 97,341.26$                 28,228.97$                                                              
024198 SYSTEMS PROGRAMMER II 0.28 65,837.53$                 18,434.51$                                                              
027955 INFO TECH BUSINESS CONSULTANT MGR -SES 1.00 101,507.03$               101,507.03$                                                            
034014 Computer Operator III 0.08 46,592.33$                 3,727.39$                                                                
042827 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.30 44,622.58$                 13,386.77$                                                              
010048 SYSTEMS PROGRAMMER III 0.35 97,579.68$                 34,152.89$                                                              
042826 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.30 44,622.58$                 13,386.77$                                                              
034001 DISTRIBUTED COMPUTER SYSTEMS SPECIALIST 0.30 60,715.33$                 18,214.60$                                                              
035327 SYSTEMS PROGRAMMING ADMINISTRATOR - SES 1.00 104,971.60$               104,971.60$                                                            
024909 SYSTEMS PROGRAMMER II 0.26 65,693.16$                 17,080.22$                                                              
027954 Systems Program Administrator 0.05 89,132.67$                 4,456.63$                                                                
010035 Computer Operations Supervisor 0.10 59,547.15$                 5,954.72$                                                                
017635 SYSTEMS PROGRAMMER II 0.05 72,096.12$                 3,604.81$                                                                
034019 SYSTEMS PROGRAMMER I 1.00 57,628.32$                 57,628.32$                                                              
017814 Systems Project Administrator 0.05 75,049.19$                 3,752.46$                                                                
034008 Computer Operator III 0.08 20,209.44$                 1,616.76$                                                                
041045 Computer Operation III 0.08 21,027.51$                 1,682.20$                                                                
003554 SYSTEMS PROGRAMMER II 1.00 63,811.75$                 63,811.75$                                                              

18.51 1,256,850.78$                                 
Training Delivery
025397 Systems Project Consultant 0.10 76,360.61$                 7,636.06$                                                                
027954 Systems Program Administrator 0.05 89,132.67$                 4,456.63$                                                                
017814 Systems Project Administrator 0.10 75,049.19$                 7,504.92$                                                                

0.25 19,597.61$                                      
WRIMS
010049 SENIOR DATA BASE ANALYST 0.25 78,962.27$                 19,740.57$                                                              
025397 Systems Project Consultant 0.25 76,360.61$                 19,090.15$                                                              
027954 Systems Program Administrator 0.05 89,132.67$                 4,456.63$                                                                
017814 Systems Project Administrator 0.05 75,049.19$                 3,752.46$                                                                

0.6 47,039.81$                                      
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Contractors
Analytic and Performance Measures Company Amount Annual Salary Total
Contractor 1 RLT 0.1 141,440.00$       14,144.00$                                             
Contractor 2 MSD 0.25 166,400.00$       41,600.00$                                             
Contractor 3 ASD 0.3 166,400.00$       49,920.00$                                             
Contractor 4 ASD 1 145,600.00$       145,600.00$                                           

1.65 251,264.00$                                
CARP
Contractor 5 MSD 0.9 176,800.00$       159,120.00$                                           

0.9 159,120.00$                                
EM
Contractor 3 ASD 0.15 166,400.00$       24,960.00$                                             
Contractor 6 ASD 0.5 145,600.00$       72,800.00$                                             

0.65 97,760.00$                                  
FAST
Contractor 3 ASD 0.3 166,400.00$       49,920.00$                                             
Contractor 7 RLT 0.1 141,440.00$       14,144.00$                                             

0.4 64,064.00$                                  
Imaging 
Contractor 8 ASD 1 144,560.00$       144,560.00$                                           

1 144,560.00$                                
Interstate Compact
Contractor 9 MSD 0.1 156,000.00$       15,600.00$                                             
Contractor 7 RLT 0.1 141,440.00$       14,144.00$                                             

0.2 29,744.00$                                  
Investigative Services 
Contractor 10 ASD 0.35 145,600.00$       50,960.00$                                             
Contractor 3 ASD 0.25 166,400.00$       41,600.00$                                             
Contractor 7 RLT 0.1 141,440.00$       14,144.00$                                             

0.7 106,704.00$                                
IT Security/Risk Mitigation Service 
Contractor 2 MSD 0.1 166,400.00$       16,640.00$                                             
Contractor 11 CAI 0.3 54,724.80$         16,417.44$                                             

0.4 33,057.44$                                  
IT Support for Agency Financial and Administrative Systems 
Contractor 10 ASD 0.55 145,600.00$       80,080.00$                                             
Contractor 2 MSD 0.1 166,400.00$       16,640.00$                                             

0.65 96,720.00$                                  
OBIS 
Contractor 12 RLT 1 141,440.00$       141,440.00$                                           
Contractor 1 RLT 0.8 141,440.00$       113,152.00$                                           
Contractor 5 MSD 0.1 176,800.00$       17,680.00$                                             
Contractor 9 MSD 0.6 156,000.00$       93,600.00$                                             
Contractor 13 RLT 1 141,440.00$       141,440.00$                                           
Contractor 14 MSD 0.5 176,800.00$       88,400.00$                                             
Contractor 15 RLT 1 162,240.00$       162,240.00$                                           
Contractor 6 ASD 0.5 145,600.00$       72,800.00$                                             
Contractor 16 RLT 1 141,440.00$       141,440.00$                                           
Contractor 7 RLT 0.7 141,440.00$       99,008.00$                                             

7.2 1,071,200.00$                             
Offender Financial Services 
Contractor 1 RLT 0.1 141,440.00$       14,144.00$                                             
Contractor 2 MSD 0.35 166,400.00$       58,240.00$                                             
Contractor 14 MSD 0.5 176,800.00$       88,400.00$                                             

0.95 160,784.00$                                
RMS
Contractor 9 MSD 0.2 156,000.00$       31,200.00$                                             
Contractor 2 MSD 0.1 166,400.00$       16,640.00$                                             

0.3 47,840.00$                                  
Training Delivery 
Contractor 10 ASD 0.1 145,600.00$       14,560.00$                                             
Contractor 2 MSD 0.1 166,400.00$       16,640.00$                                             

0.2 31,200.00$                                  
WRIMS
Contractor 9 MSD 0.1 156,000.00$       15,600.00$                                             

0.1 15,600.00$                                  

Helpdesk
Contractor 11 CAI 0.6 54,724.80$         32,834.88$                                             

0.6 32,834.88$                                  
Network
Contractor 11 CAI 0.1 54,724.80$         5,472.48$                                               

0.1 5,472.48$                                    
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Computer Name Server make & Model
Annual 

Maintenance cost

IV-Cs    
1=Net 
2=Email 
3= Dtop   
4=Hdsk  
5=Sec/DR 
6=IT F&A 
7=IT Mgt 
8=Port       
9 Da Ctr 
10 Stratgc Server Comment

Data Center
COS03 Power Edge 2600 $158.76 9 B2 Domain Controller
COS04 Power Edge 2600 $158.76 9 B2 Backup Server
COS07 ProLiant ML370 G4 $1,111.56 9 B2 Server Team Utility server backup server
COS09 Power Edge 2600 $158.76 9 B2 Central Office Server 9 - DNS/WINS Server
COS22 Proliant 6500 $1,111.56 9 B2 Central Office Server - LAN Backup Server
COS25 ProLiant ML570 $1,111.56 9 B2 Central Office Server 25 - MOM Server Database
COS26 Power Edge 2600 $158.76 9 B2 Central Office Veritas 10 Backup server
COS35 Power Edge 2600 $158.76 9 B2 Domain Controller
COS38 ProLiant DL760 G2 Warranty 9 B2 Central Office Server 38 - VMWare Host server
COS12 Power Edge 2850 $848.24 9 B2 Central Office Server 12 - VMWARE Host
COS34 Power Edge 2800 $848.24 9 B2 Central Office Server 34 - VMWARE Host
COS41 Power Edge 2800 $848.24 9 B2 Central Office Server 41 - Quickbooks
COS10 ProLiant 8000 $1,344.31 9 B2 Central Office Server 10 - VMWare Host Server
COS51 PowerEdge 2950 Warranty 9 B2 Central Office Server 51
COS61 PowerEdge 2950 Warranty 9 B2 Central Office Server 61 - virtual host
COS70 PowerEdge 2950 Warranty 9 B2 Central Office Server 70 - Omnixx
COS84 PowerEdge 2950 Warranty 9 B2 Central Office Server 84 - Virtual host
COS122 PowerEdge 2850 848.24 9B2 Backup Server
COS150 PowerEdge 2950 Warranty 9 B2 Virtual Host Server
COS151 PowerEdge 2950 Warranty 9 B2 Virtual Host Server
COS152 PowerEdge 2950 Warranty 9 B2 Virtual Host Server
COS153 PowerEdge 2950 Warranty 9 B2 Virtual Host Server
COS154 PowerEdge 2950 Warranty 9 B2 Virtual Host Server
COS51 PowerEdge 2950 Warranty 9 B2 DFS Hub Server
COS60 PowerEdge R710 Warranty 9 B2 Windows Virtual host test
COS67 PowerEdge 2950 Warranty 9 B2 Virtual Host Server
COS84 PowerEdge 2950 Warranty 9 B2 Virtual Host Server

27 Totals $8,865.75 9 B2

Web Portal
COS20 Power Edge 6600 $192.31 8 B2 Web Appl testing
DCWEB ProLiant 8000 $1,344.31 8 B2 Central Office Server DCWEB - Intranet 
www2 ProLiant ML370 G4 $1,111.56 8 B2 DC Public web server

3 Totals $2,648.18 8 B2
Email
COS05 ProLiant 3000 $741.72 2 B2 PST Server
COS97 Power Edge 2950 2 B2 Central Office Server 97 - Exchange Archive
COS98 ProLiant ML350 G5 Warranty 2 B2 Email archiving server
COS99 Power Edge 2850 $848.24 2 B2 Central Office Server 99 -Spam Filter
COS130 Proliant 8500 $1,344.31 2 B2 Central Office Server 130 - Archive File Server
COS212 ProLiant ML350 G5 Warranty 2 B2 Central Office Exchange Server 2007
COS211 PowerEdge R610 Warranty 2 B2 Central Office Exchange Server 2007
COS210 PowerEdge R610 Warranty 2 B2 Central Office Exchange Server 2007
COS213 PowerEdge R900 Warranty 2 B2 Central Office Exchange Server 2007
COS228 PowerEdge 2950 Warranty 2 B2 Central Office Exchange Server 2007
COS229 PowerEdge 2950 Warranty 2 B2 Central Office Exchange Server 2007
COS102 Proliant ML530 $1,111.56 2 B2 Email archiving server
COS350 PowerEdge 2950 Warranty 2 B2 Blackberry Server

13 Totals $4,045.83 2 B1
Network
COS131 Power Edge 2600 $158.76 1 B2 Terminal Server
COS44 ProLiant 3000 $852.72 1 B2 Central Office Server 44 - RAS Server

2 $1,011.48

RMS/ WRIMS / FAST
ACO15HA1 PowerEdge 2950 Warranty 13 B2 Central Office Server 15-SQL Server cluster
ACO15HA2 PowerEdge 2950 Warranty 13 B2 Central Office Server 15-SQL Server cluster
COS13 Power Edge 6600 $192.31 13 B2 Development 2003 Server
COS27 Power Edge 6600 $192.31 13 B2 Central Office Development Server
COS32 Power Edge 6800 $443.82 13 B2 SQL 2000 database server
COS115 ProLiant 8000 $1,344.31 13 B2 Central Office Server 115 - Development Server
ACO118 ProLiant ML570 $1,111.56 13 B2 Central Office Server 18 - SQL Server Development
COS138 PowerEdge 1955 $153.84 13 B2 Central Office Servers 138 - ArcGIS
COS141 PowerEdge 1955 $153.84 13 B2 Central Office Server 141 - ArcGIS
COS142 PowerEdge 2950 Warranty 13 B2 Central Office Server 142 - ArcGIS
COS37 PowerEdge 2950 Warranty 13 B2 Central Office Server - 37 - COTOS

13 $3,591.99 13 B2

Emergency Management
COS65 ProLiant DL380 G3 $1,111.56 20 B2 Development 2003 Server
COS64 ProLiant DL380 G3 $1,111.56 20 B2 Application Web Server

2 $2,223.12 20 B2

Pharmacy

DC Facility Support Service
COS46 ProLiant ML570 $1,111.56 22 B2 Central Office Server 46 - Citrix Server
COS47 Power Edge 2800 $848.24 22 B2 Central Office Server 47 - Maximus SQL

2 $1,959.80 22 B2

Help Desk
COS43 ProLiant ML530 $1,279.20 4 B2 Central Office Server 43 - Help Desk
COS90 Power Edge 2600 $158.76 1 B2 Central Office Server 90 - Ghost Server
COS166 PowerEdge 2600 $158.76 4 B2 Central Office Server 166 - Help Desk

.
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3 $1,596.72 4 B2

Finance and Accounting and administrative systems
ACO23 ProLiant 3000 $741.72 6 B2 Central Office Server 23 - Mahan COPS
COS14 ProLiant ML380 G2 $945.84 6 B2 Central Office Server 14 - PRS
COS11 PowerEdge 2850 $848.24 6 B2 Central Office Server 11 - SAS Server

3 $2,535.80 6 B2

Imaging
COS29 ProLiant ML580 $1,344.30 18 B2 Central Office Server 29 - Imaging SQL 2000
COS53 Power Edge 2650 $192.31 18 B2 Central Office Server 53 - IRIS Backup Server
COS54 Power Edge 2650 $192.31 18 B2 Central Office Server 54 - IRIS Server
COS74 Power Edge 1650 $115.38 18 B2 Imaging
COS75 Power Edge 1650 $115.38 18 B2 Imaging
COS76 Power Edge 1650 $115.38 18 B2 Imaging
COS77 Power Edge 1650 $115.38 18 B2 Imaging Kofax
COS78 Power Edge 6650 $1,344.30 18 B2 Imaging
COS81 Power Edge 6650 $1,344.30 18 B2 Central Office Server 81 - Imaging
COS82 Power Edge 2550 $368.90 18 B2 Central Office Server 82 - Imaging
COS83 Power Edge 2550 $368.90 18 B2 Central Office Server 83 - Imaging IIS

11 Totals $5,616.84 18 B2
Security
COS133 ProLiant DL380 $1,111.56 5 B2 Websense Reporter Server
COS134 ProLiant DL380 $1,111.56 5 B2 Websense Production Server
COS55 Power Edge 2600 $158.76 5 B2 Central Office Server 55 - WSUS (Region 1)
COS56 Power Edge 2600 $158.76 5 B2 Central Office Server 56 - WSUS (Region 2)
COS57 Power Edge 2600 $158.76 5 B2 Central Office Server 57 - WSUS (Region 3)
COS58 Power Edge 2600 $158.76 5 B2 Central Office Server 58 - WSUS (Region 4)
COS59 Power Edge 2600 $158.76 5 B2 Central Office Server 59 - WSUS (Region 5)
COS85 Power Edge 2600 $158.76 5 B2 Central Office Server 85 - WSUS (Central Office)
COS119 Power Edge 2850 $158.76 5 B2 Disaster Recovery Software server

9 $3,334.44 5 B2

88 $62,930.76

Page 40 of 541



FY 2011-12 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 
IT Service Requirements Worksheet: Computer Assisted Reception Process (CARP) 

 

 

 
File: Computer Assisted Reception Process Service NARrative Completed.doc  FY 2011-12  
Last Saved at:  10/14/2010  Page 1 of 4 

Dept/Agency: Dept. of Corrections  
Submitted by: Doug Smith, CIO 
Phone: 850-410-4740 
Date submitted:  

DC Computer Assisted Reception Process - (CARP) Service 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 
1 Progress programming language 5   
2  DEC mini-computers 6   
3   7   
4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

 

The Computer Assisted Reception Process (CARP) provides a process to receive new inmates into 
the Department’s six Reception Centers using the existing application.  Data is gathered from 
inmate self-report, paper records from the Court, and past offender data contained in OBIS.  The 
process also involves processing of identification credentials (i.e. driver license, Social Security 
Cards, etc), positive identification using AFIS fingerprinting linked to FDLE and FBI identification 
and record systems, creating a photo identification and beginning planning for the inmate’s future in 
the Department’s custody. 

The following IT Systems are constituent elements of this Strategic IT Service. 

Computer Assisted Reception Process (CARP) – CARP supports Offender Reception 
Processing by collecting information and updating the Department’s official data repository, OBIS, 

Automated Fingerprint Identification System (AFIS) – An electronic fingerprint device located in 
each of the Department’s Reception Centers is connected directly to FDLE to establish positive 
identification of all offenders being received by the Department. 

1.2. Who is the service provider? (Indicate all that apply) 

x Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

x Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public 

1.4. Please identify the number of users of this service.    300 

1.5. How many locations currently host this service?  1 
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2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   x    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

This system is specific to the needs of the department’s reception process and is highly integrated 
with the OBIS system receiving downloads and providing information to be uploaded to OBIS in a 
real-time and batch environment. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
x Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

High priority developments, enhancements or maintenance are expected to be completed 
immediately or as quickly as possible. System owners request, prioritize, track and approve 
applications work directly in a custom-developed work request/tracking system.  Estimates are 
provided in the application.  Applications and database technical staff respond directly to system 
owners via IT management on high-priority issues.  Applications and database respond to help, 
technical problem resolution and management issue calls.  Immediate response is expected on 
applications work, user help desk and technical level support.  Applications and database is on-call 
24/7 for troubleshooting and problem resolution, as well as, daily operational support. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)   24-7 

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)    24-7 

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?    0-5 min 

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Statewide reception operations are jeopardized; inmate monitoring is not properly managed  

3.2.3. Are there any agency-unique service requirements? x   Yes      No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 
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The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the department.  CARP is particularly tightly integrated with OBIS which it updates 
continually as inmates are processed through Reception Centers.  Failure of this integration would 
result in increasing delays in processing reception and retention of offenders awaiting incarceration 
in local jails. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

x User ID/Password   Access through Internet or external network 
x Access through internal network only  Access through Internet with secure encryption 
x Other Access using profiles  

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   x   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Confidential information, HIPAA, Security profiles, Florida Statutes exempt law enforcement and 
homeland security data from public access.  The FBI and FDLE have significant requirements 
regarding data sharing supported by the department via NCIC and FCIC. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 x Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

The Corrections Data Center generates monthly performance reports and Systems Development 
staff provide reports on request from the department’s work request, assignment and tracking 
system.  Requestors authorized in the department’s work request, assignment and tracking system 
have access to developer notes and time tacking to monitor the progress of their work. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes   x    No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

Funding is not available to support new agency systems development and minimal funding is 
available for maintenance. Many unfunded initiatives must be absorbed. 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

5. Additional Information 
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5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General revenue for maintenance of existing systems is not adequate to provide for legislatively 
mandated but unfunded initiatives and there is no cost recovery.  Serious reductions in the work force 
due to continued cuts, the inability to pay competitively, and the loss of many of the best programmers 
to the private sector or retirement, and the shift of salary dollars to expense have caused the 
department to rely on outsourcing using the Department of Management Services State Term 
Contracts.  It would be much less expensive if additional positions could be added. 

However, with the conversion of contractors to FTEs, close attention must be paid to 
ensure continuity of operations as well as to ensure that the quality of staff can be 
retained.  This requires that comparative positions be created with competitive salary 
ranges. 

 

5.2. Other comments 

Applications development on the mainframe, servers and web are fully integrated in the business 
process of the department.  This enables immediate response, fully satisfying user expectations to 
high-priority work at the lowest possible cost.   

The reliance on outsource contractors enables flexibility but at a high cost.  This intensive use of 
outsourcing ensures that maintenance costs will continue to increase and new development will also be 
directed toward more expensive outsourcing 
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 Data Center Service 
 

This service provides the centralized operation and management of data center services through (a) data 
centers and computing facilities as defined in s. 282.0041, F.S., and (b) single logical-server installations.  It 
includes all resources required to perform data center functions identified in s. 282.201(2)(d)1.e., F.S. for  
agency strategic and non-strategic IT services. 

Statutory definitions from s. 282.0041, F.S., are provided here for convenience: 
 "Primary data center" means a state or non-state agency data center that is a recipient entity for consolidation of non-

primary data centers and computing facilities. A primary data center may be authorized in law or designated by the Agency for 
Enterprise Information Technology pursuant to s. 282.201. 

 "Data center" means agency space containing 10 or more physical or logical servers any of which supports a strategic or 
nonstrategic information technology service, as described in budget instructions developed pursuant to s. 216.023. 

 "Computing facility" means agency space containing fewer than a total of 10 physical or logical servers, any of which 
supports a strategic or nonstrategic information technology service, as described in budget instructions developed pursuant 
to s. 216.023, but excluding single, logical-server installations that exclusively perform a utility function such as file and print 
servers. 
 

Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for the complete 
definition of this IT Service and specific direction on how to complete this document. 

Identify the non-strategic and strategic IT services that are supported (in whole or part)  by data center 
services offered at the following data centers and computing facilities.  

1 Northwood Shared Resource Center   

2 Southwood Shared Resource Center 

Offender Based Information System (OBIS), Offender Financial 
Svc; Interstate Compact; WRIMS; Pharmacy; Computer Assisted 
Reception Process (CARP); Imaging; Roster Mgmt; Emergency 
Mgmt; Investigative Svc; Facility Support; FAST; Web; FPC – 
Org Use; FPC – Public Use; GIS 

3 Northwest Regional Data Center   

4 Agency (non-primary) Data Center 

OBIS, Offender Financial Svc; Interstate Compact; WRIMS; 
Pharmacy; CARP; Imaging; Roster Mgmt; Emergency Mgmt; 
Investigative Svc; Facility Support; FAST; Web; FPC – Org Use; 
FPC – Public Use; GIS 

5 Agency Computing Facilities 
Offender Financial Svc; WRIMS; Pharmacy; CARP; Roster Mgmt; 
FAST 

6 Other External Data Center(s)  

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

 Central IT staff 
 Program staff 
 Other state agency (non-primary data center) 

 Other External Service Provider (specify) 

 Northwood Shared Resource Center 
 Southwood Shared Resource Center 
 Northwest Regional Data Center 

_Offender Financial Svc; Pharmacy
 

1.2. Who uses the service? (Indicate all that apply) 
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 Agency staff (state employees or contractors)  
 Employees or contractors from one or more additional state agencies 
 External service providers  
 Public (please explain in Question 5.3) 

1.3. Provide the following information regarding agency data centers included in this service:   

1.3.1. Number of agency data center(s)   1  
1.3.2. List the major IT application systems1 hosted at each of these facilities: 

Name of Agency Data Center  Major IT  
Application Systems Supported 

External Agency 
Supported (if applicable)

Corrections - Justice Data Center OBIS, Imaging, CARP, FPC – Organizational and 
Public Use 

Florida Parole 
Commission 

   

   

   

   

 
1.4. Provide the following information regarding agency computing facilities included in this service: 

1.4.1. Number of agency computing facilities     
1.4.2. List the major IT application systems1 hosted at each of these facilities: 

Name of Computing Facility Major IT 
Application Systems Supported 

External Agency 
Supported (if applicable)

Regional and Medical Center, 
Central Florida Reception Center, 
South Florida Reception Center, 
Northwest Florida Reception 
Center,  

Pharmacy, Computer Assisted Reception Process 
(CARP) 

 

Lowell and Broward Correctional 
Institutions (Women’s reception) 

Pharmacy, Computer Assisted Reception Process 
(CARP) 

 

Correctional Institutions   FAST, Roster Mgmt, Canteen Svcs Private Institutions, 
KEEFE Commissary 

     

   

 
1.5. Provide the following information regarding single logical-server installations included in this service: 

1.5.1. Total number of logical servers not housed in an agency data center, agency computing facility, 
or primary data center   0 

1.5.2. Total number of single logical-server installations     
1.5.3. List all major IT application systems1 supported by these servers in 1.5.1 and 1.5.2: 

 

                                                 
1 Any custom developed system, commercially acquired, or open-source software product that is 
included in the definition of a non-strategic or strategic IT service.  Note: Strategic IT Services and their 
constituent systems are defined in Worksheets SC-1 & SC-2.  
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2. Data Center Consolidation 

2.1. When are your agency data center and computing facilities scheduled for consolidation into a primary 
data center?  If not yet scheduled, indicate “Not Available.” 

(March 2011 – Co-location) – Full Service by June 30, 2012 

2.2. Has your agency specified service level requirements for this IT service in a service level agreement 
(SLA) executed with a primary data center in compliance with s. 282.203, F.S.?  

   Yes       No  

2.2.1. If no, please explain the specific issues preventing execution, and describe your plan and 
schedule for resolving those issues. 

 

2.2.2. If yes, please provide an electronic copy of the executed service level agreement with your 
Schedule IV-C submission. 

3. IT Service Levels Required to Support Business Functions  

3.1. Timing and Service Delivery Requirements 

3.1.1. Hours/Days that service is required (e.g., 0600-2400 M-F, 24/7)    24/7 

3.1.2. What is the agency’s tolerance for down time during peak periods, i.e., time before  
management-level intervention occurs (e.g., 5 min, 15 min, 60 min)?    0-5 min 

3.1.3. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT Service? 

      Yes       No 

If yes, please specify and describe: 

 There are confidentiality restrictions regarding the handling and storing of inmate medical records 
(HIPAA) 

3.1.4. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Special inmate medical care and reception requirements - Section 944.17 (2)(5)(i) , F.S.;  DC Procedures 
601.209 and 603.002; 401.014, DC4-760A; Rule 33-601.222, FAC 

3.1.5. What are the security requirements for this IT service?  (Indicate all that apply) 

 Restricted system administration rights   Secured entrance to facility 
 Systems access through internal network only  Systems access through secure encryption 
 Criminal background check for data center staff  Other _______________________________ 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management?  
     Yes       No 

4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

Metrics reported monthly. 

4.2. Are currently defined IT service levels adequate to support the business needs of the agency?   

Page 47 of 541



FY 2011-12 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 
IT Service Requirements Worksheet: Data Center Service 

 

 
File: Data Center Service Narrative - COMPLETE.doc  FY 2011-2012  
Last Saved at:  10/13/2010 10:27:00 AM   Page 4 of 4 

   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system, 
resource, or process associated with this IT service.  Please indicate the D3-A issue number in 
the Description for any projects that require funds in a legislative budget request for FY 2011-12. 

Project Name Description Start Date End Date 
Estimated Total 

Cost of Completion

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service, and describe any anticipated adjustments to the funding source(s) or 
funding level for FY 2011-12   

General Revenue 

5.2. Please indicate whether there is a cost recovery or cost allocation plan for this service, and describe 
any anticipated adjustments or needed changes in the service funding model (e.g., charge-back, cost 
allocation, fee-per-transaction, etc.) 

n/a  

5.3. Other pertinent information related to this service 

n/a 
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 Desktop Computing Service  
This service enables use of standard office automation functions, as well as access to other applications that 
require standard desktop functionality.  Please consult the Guidelines for Schedule IV-C:  IT Costs and Service 
Requirements for the complete definition of this IT Service and specific direction on how to complete this 
document. 
 
Identify the major hardware and commercial software associated with the Desktop Computer Service: 

1  Desktop Computers 5  Office 2003 & 2007 
2  Laptop Computers 6  Trend Micro OfficeScan Antivirus 
3  Printers 7  Mocha Terminal Emulator 
4  Windows XP 8   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

 Central IT staff 
 Program staff 
 Other state agency (non-primary data center) 

 Other External Service Provider (specify) 

 Southwood Shared Resource Center 
 Northwood Shared Resource Center 
 Northwest Regional Data Center 

___________________________________________
  
1.2. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public (please explain in Question 5.3) 

1.3. Please identify the number of users of this service.   18,000  

1.4. How many locations currently use desktop computing services?   360  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         
(Identical, Very Similar, No, Unknown)  Similar  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Current staff are part of emergency operations and are considered essential staff and placed under 
the control of the local correctional institution. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   
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3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
 Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0800-1600 M-F, 24/7)   24/7  

3.2.2. What are the impacts on the agency’s business if the Desktop Service is not available? 

Financial Systems, Biometrics, ID Badge, Mainframe access, Emergency Management Application, 
e-mail, Policies and Procedures. 

3.2.3. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Jessica Lunsford Act, Offender Tracking, Osterbach 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 
 Access through internal network only  Access through Internet with secure encryption 
 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 
Service? 

      Yes       No 

3.2.5.1. If yes, please specify and describe: 

Inmate Medical, Criminal History 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes   No  
If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?   

   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

Page 50 of 541



FY 2011-12 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 
IT Service Requirements Worksheet: Desktop Computing Service 

 

 
File: Desktop Computing Service Narrative - COMPLETED.doc  FY 2011-12  
Last Saved at:  10/5/2010 11:57:00 AM   Page 3 of 3 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system, 
resource, or process associated with this IT service.  Please indicate the D3-A issue number in 
the Description for any projects that require funds in a legislative budget request for FY 2011-12. 

Project Name Description Start Date End Date 
Estimated Total 

Cost of Completion

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service, and describe any anticipated adjustments to the funding source(s) or 
funding level for FY 2011-12   

General Revenue 

5.2. Please indicate whether there is a cost recovery or cost allocation plan for this service, and describe 
any anticipated adjustments or needed changes in the service funding model (e.g., charge-back, cost 
allocation, fee-per-transaction, etc.) 

No cost recovery 

5.3. Other pertinent information related to this service 
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Dept/Agency: Department Of Corrections 
Submitted by: Doug Smith, Chief Information Officer 
Phone: 850-41-4740 
Date submitted: October 13, 2010 

[Digital Closed Circuit Television] 
This service is for support of Camera and recording systems used by security personnel in various capacities 
in Correctional Institutions as pursuant to DC Procedure 602.033. 

 
Identify all major IT application systems (custom developed or commercial software) that are included 
(in whole or part) in this IT Service: 
1  Desktop PC’s 5  Switches, cabling infrastructure  
2  Windows XP 6  Battery Backup Systems 
3  Monitoring Software 7  Data Storage (DVR) 
4 Video Camera 8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 
X Program staff 
 Other state agency (non-primary data center) 

 Other External Service Provider (specify) 

 Northwood Shared Resource Center 
 Southwood Shared Resource Center 
 Northwest Regional Data Center 

__________________________________________
 

1.3. Who uses the service? (Indicate all that apply) 

x Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public (please explain in Question 5.3) 

1.4. Please identify the number of users of this service.    600 

1.5. How many locations currently host this service?  60 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No) no  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   x    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   
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This service is partially performed by various departments, Information Technology, Maintenance 
and certified Correctional Officers. All have a role to perform. Cameras are located in inmate 
settings. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
 Yes; informal agreement(s) 
x No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  24x7  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)  none  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?    unknown 

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Failure to record video or DVR failure can result in loss of evidence in case of a security event 

3.2.3. Are there any agency-unique service requirements?    Yes   x    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 
 Access through internal network only  Access through Internet with secure encryption 
x Other _____Internal separate network from DC LAN/WAN______________________ 
  

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT Service? 

      Yes   x    No 

3.2.5.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes  x No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 
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4.2. Are currently defined IT service levels adequate to support the business needs?    

x  Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system, 
resource, or process associated with this IT service.  Please indicate the D3-A issue number in 
the Description for any projects that require funds in a legislative budget request for FY 2011-12. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service, and describe any anticipated adjustments to the funding source(s) or 
funding level for FY 2011-12   

General Revenue 

5.2. Please indicate whether there is a cost recovery or cost allocation plan for this service, and describe 
any anticipated adjustments or needed changes in the service funding model (e.g., charge-back, cost 
allocation, fee-per-transaction, etc.) 

No cost recovery 

5.3. Other pertinent information related to this service 

This is a new service at the Correctional Institutions and is anticipated to require information technology 
assistance. 
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Dept/Agency: (Insert Agency name) 
Submitted by: (Insert the name of Agency Budget Officer, Administrative Services Director, or 

Chief Information Officer) 
Phone: (insert phone number for person identified above) 
Date submitted: (insert date submitted) 

 E-Mail, Messaging, and Calendaring Service 
This service enables users to send and receive e-mail and attachments, perform departmental calendaring, 
manage address lists, create and maintain shared or private folders, and store message data provided 
through the e-mail service.  Please consult the Guidelines for Schedule IV-C:  IT Costs and Service 
Requirements for the complete definition of this IT Service and specific direction on how to complete this 
document. 

 
Identify the major hardware and commercial software associated with the E-Mail Service: 

1  Dell  5   
2  Microsoft 6   
3   7   
4   8   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

× Central IT staff 
 Program staff 
 Other state agency (non-primary data center) 

 Other External Service Provider (specify) 

 Southwood Shared Resource Center 
 Northwood Shared Resource Center 
 Northwest Regional Data Center 

___________________________________________
 

1.2. Who uses the service? (Indicate all that apply) 

× Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public (please explain in Question 5.3) 

1.3. Please identify the number of users (e-mail accounts/mailboxes) of this service.   19295  

1.4. How many locations currently host IT assets and resources used to provide e-mail,  
messaging, and calendaring services?   1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         
(Identical, Very Similar, No) Identical  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

×   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

The Department has unique requirements for recovery of email systems after a disaster.  The email 
system will have to be online and operational within the first 48 hours after a catastrophic event.  We 
also maintain a Blackberry server that is tightly integrated with our electronic mail system that requires 
recovery within the first 48 hours as well.  These services would need to continue to be provided at cost 
or at a reduced cost.  Additionally, mail archiving would need to be maintained indefinitely at current 
costs or a reduced cost.    

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
× Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

The electronic mail system has the expectation of 99% uptime (including Blackberry service).  All 
system outages are treated as critical and escalated to the highest levels of management.  All 
maintenance is to be scheduled and requires notification to customer beforehand 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0600-2100 M-F, 24/7):  24/7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 5 min, 15 min, 60 min)?   30 min  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

The agencies business functions will lose the ability to communicate.  Automated application notifications, 
offender based  and offender health alerts from contracted vendors, etc  will cease to function. Electronic 
mail communication will be cut off from the general public which could affect statutory response times. 

3.2.3. Are there any agency-unique service requirements?    Yes   ×    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

× User ID/Password  × Access through Internet or external network 
 Access through internal network only × Access through Internet with secure encryption 
× Other External mail that contains PHI must be encrypted   

3.2.5. Are there any federal, state, or agency records retention or privacy policies, restrictions, or 
requirements applicable to this IT Service? 

   ×   Yes       No 

3.2.5.1. If yes, please specify and describe: 
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Electronic health information, electronic employee information, and any other personal or health 
information must be encrypted and accessible at all times.  Due to the variety of regulations that govern 
mail records for the agency, mail retention is continuous with old records being maintained indefinitely. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management?  

  Yes  × No  
If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?   

×   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system, 
resource, or process associated with this IT service.  Please indicate the D3-A issue number in 
the Description for any projects that require funds in a legislative budget request for FY 2011-12. 

Project Name Description Start Date End Date 
Estimated Total 

Cost of Completion

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service, and describe any anticipated adjustments to the funding source(s) or 
funding level for FY 2011-12   

General Revenue 

5.2. Please indicate whether there is a cost recovery or cost allocation plan for this service, and describe 
any anticipated adjustments or needed changes in the service funding model (e.g., charge-back, cost 
allocation, fee-per-transaction, etc.) 

 

5.3. Other pertinent information related to this service 
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Dept/Agency: Dept. of Corrections  
Submitted by: Doug Smith, CIO 
Phone: 850-410-4740 
Date submitted:  

DC Emergency Management Service  
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 
1 Dell & HP servers (part) 5  Microsoft Internet Information Server 6.0 
2 Switches (part) 6  Microsoft SQL Server 2000/2005 
3 Routers (part) 7   
4 Storage Arrays (part) 8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

The Emergency Management Service supports departmental management of operations during 
emergencies including natural disasters and other significant events. 

The following IT Systems are constituent elements of this Strategic IT Service. 

Emergency Management System (EMS) – The application which harnesses all of the relevant 
information at the disposal of department managers is used to manage the workflow and 
communications of the department during an emergency.  The web application is used primarily 
from the Department’s Emergency Command Center but is accessible statewide via the 
Department’s intranet.  It accesses data from many sources including NOAA, DMS vehicle 
inventories, OBIS, RMS, departmental CAD drawings, and many others and organizes it in a 
process flow designed to facilitate communication, research, and management decision-making.  
The Office of Institutions and the Office of Community Corrections use the application to direct 
inmates and offenders to facilities that are out of harm’s way.  The log of input and responses 
results in a record of the process of managing the specific emergency for use in after-action 
reports, as well as reports to authorities such as FEMA. 

 

1.2. Who is the service provider? (Indicate all that apply) 

x Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

x Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public 

1.4. Please identify the number of users of this service.   
 7,000+  
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1.5. How many locations currently host this service?  1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   x    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

An increasing number of server-based systems are now mission-critical.  The EMS Service 
supports departmental management of operations during emergencies including natural 
disasters, disturbances in institutions and other significant events.  EMS uses data from a 
multitude of systems rather than re-collecting storing data redundantly.  Databases and 
systems are integrated to minimize data errors and work load.  The mainframe Offender Based 
Information System (OBIS), the department’s primary mission-critical official data repository, is 
the hub of the integration.  OBIS manages all aspects of offender life and supports the 
management of daily departmental operations.  Essential maintenance, enhancement and 
development mandated by litigation or legislation must be made by strict deadlines.  The level 
of integration, the criticality of deadlines, and the complexity of these systems require that 
application and database staff be most knowledgeable of the department’s systems and its 
business and that they have immediate on-site access to subject matter experts.  Failure of 
these systems would jeopardize the safety of corrections officers, law enforcement and justice 
officers, the public, and offenders.  Restitution would not be paid properly and potentially 
dangerous insurrections could occur on prison compounds.  These conditions could expose the 
department to potential violations of law and new litigation. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
x Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

EMS was completed as a high priority development in response to a serious need identified in an 
upcoming storm season.  EMS is now an integral part of the Department’s operations.  As a result 
of its importance, enhancement and maintenance application programming work is expected to be 
completed immediately, on deadline established by law or litigation, or as quickly as possible. 
System owners request, prioritize, track and approve applications work directly in a work 
request/tracking system custom-developed by departmental staff.  Estimates of the time to 
complete are provided in the application to enable system owners to plan and prioritize their work.  
Applications and database technical staff respond directly to system owners via departmental or IT 
management on the highest-priority issues.  Applications and database respond to help calls, 
technical problem resolution calls and management issue calls.  Immediate response is expected on 
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applications work, user help desk and technical level support.  Applications and database state staff 
are on-call 24/7 for troubleshooting and problem resolution, as well as, daily operational support. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)   24-7  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)    24-7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   15 min  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

If emergencies are not properly managed, statewide security in institutions, offender management 
and daily operations will be jeopardized; inmate and offender monitoring will not be properly 
conducted; inmates and offender management may not be completed properly; and staff, offender 
and public safety will be jeopardized. Offenders not properly monitored may cause significant harm 
to the public.  All of these negative impacts will expose the department to potential violations of 
law and litigation. 

 

3.2.3. Are there any agency-unique service requirements? x   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the department. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 
x Access through internal network only  Access through Internet with secure encryption 
x Other _ Integrated application security profiles based on Logon ID and Security Access Request 
centralized management system  

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   x   Yes       No 

3.2.5.1. If yes, please specify and describe: 

The Department of Corrections is a law enforcement entity and Florida Statutes exempt law 
enforcement and homeland security data from public access.  Confidential information including 
investigatory, drug treatment, HIPAA-compliant health data, facility data, and security profiles must 
be tightly controlled. The FBI and FDLE have significant security requirements regarding data 
sharing. 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

 x Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

The Corrections Data Center generates monthly performance reports and Systems Development 
staff provide reports on request from the department’s work request, assignment and tracking 
system.  Requestors authorized in the department’s work request, assignment and tracking system 
have access to developer notes and time tacking to monitor the progress of their work. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes   x    No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

Funding is not available to support new agency systems development.  Minimal funding is available 
for maintenance of existing systems. Any legislatively mandated unfunded initiatives must be 
absorbed within the maintenance budget jeopardizing maintenance and routine operations. 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General revenue for maintenance of existing systems is not adequate to provide for legislatively 
mandated but unfunded initiatives and there is no cost recovery.  Serious reductions in the work force 
due to continued cuts, the inability to pay competitively, and the loss of many of the best programmers 
to the private sector or retirement, and the shift of salary dollars to expense have caused the 
department to rely on outsourcing using the Department of Management Services State Term 
Contracts.  It would be much less expensive if additional positions could be added. 

However, with the conversion of contractors to FTEs, close attention must be paid to 
ensure continuity of operations as well as to ensure that the quality of staff can be 
retained.  This requires that comparative positions be created with competitive salary 
ranges. 

5.2. Other comments 

Applications development on the mainframe, servers and web are fully integrated in the business 
process of the department.  This enables immediate response, fully satisfying user expectations to 
high-priority work at the lowest possible cost.   
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The reliance on outsource contractors enables flexibility but at a high cost.  This intensive use of 
outsourcing ensures that maintenance costs will continue to increase and new development will also be 
directed toward more expensive outsourcing. 

 

Page 63 of 541



FY 2011-12 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 
IT Service Requirements Worksheet: Facility Access Secure Tracking System 

 

 

 
File: Facility Access Secure Tracking System FAST Service NARRATIVE COMPLETED.doc  FY 2011-12 
Last Saved at:  10/14/2010  Page 1 of 4 

Dept/Agency: Dept. of Corrections  
Submitted by: Doug Smith, CIO 
Phone: 850-410-4740 
Date submitted:  

DC Facility Access Secure Tracking System – (FAST) Service 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 
 
Identify major commercial hardware/software that are included (in whole or part) in this IT 
Service: 
1 Dell & HP servers (part) 5  Microsoft Internet Information Server 6.0 
2 Switches (part) 6  Microsoft SQL Server 7.0 / 2000 
3 Routers (part) 7   
4 Storage Arrays (part) 8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

The FAST service allows visitors and volunteers to gain entry into institutions by using a hand 
reader biometric identification device.  The long term goal is to have all persons entering and 
leaving an institution processed through an identification system.  These individuals include visitors, 
volunteers, staff, contractors, and any other person requesting access. 

The following IT Systems are constituent elements of this Strategic IT Service. 

Facility Access Secure Tracking System (FAST) – This system supports access to institutions 
by visitors and volunteers using a hand geometry biometric device as an adjunct to FAST.  It also 
uses photos, data from OBIS, local processing connected to a central database and it prints photo 
sheets for use in visitor parks.  The next step is to implement modules for staff. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public 

1.4. Please identify the number of users of this service.    26000 

1.5. How many locations currently host this service?  73 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 
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2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   X    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

Databases and systems are integrated to minimize data errors and workload.  The mainframe 
Offender Based Information System (OBIS), the department’s primary mission-critical official data 
repository, is the hub of the integration.  OBIS manages all aspects of offender life and supports 
the management of daily departmental operations.  An increasing number of server-based systems 
are now mission-critical.  FAST is a system which integrates data from multiple sources, including 
OBIS and human resources systems, that allows visitors and volunteers to gain entry into 
institutions by using a hand reader biometric identification device  Essential maintenance, 
enhancement and development mandated by litigation or legislation must be made by strict 
deadlines.  The level of integration, the criticality of deadlines, and the complexity of these systems 
require that application and database staff be most knowledgeable of the department’s systems 
and its business and that they have immediate on-site access to subject matter experts.  Failure of 
these systems would jeopardize the safety of corrections officers, law enforcement and justice 
officers, the public, and offenders.  Restitution would not be paid properly and potentially 
dangerous insurrections could occur on prison compounds.  These conditions could expose the 
department to potential violations of law and new litigation. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
X Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

FAST was a high priority development implemented to address a security requirement in the 
institutions.  As a result of the importance of institutional security, enhancement and maintenance 
application programming work is expected to be completed immediately, on deadline established 
by law or litigation, or as quickly as possible. System owners request, prioritize, track and approve 
applications work directly in a work request/tracking system custom-developed by departmental 
staff.  Estimates of the time to complete are provided in the application to enable system owners to 
plan and prioritize their work.  Applications and database technical staff respond directly to system 
owners via departmental or IT management on the highest-priority issues.  Applications and 
database respond to help calls, technical problem resolution calls and management issue calls.  
Immediate response is expected on applications work, user help desk and technical level support.  
Applications and database state staff are on-call 24/7 for troubleshooting and problem resolution, 
as well as, daily operational support. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)   24/7 

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)    24/7 
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3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?    72 hours 

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Statewide security in institutions, offender management and daily operations will be jeopardized; 
inmate and offender monitoring will not be properly conducted; inmates and offender management 
may not be completed properly; staff, offender and public safety will be jeopardized.  Specifically, 
visitors to institutions had been discovered conveying contraband or illegal enterprise which 
screening and strict control of access using FAST helps to eliminate.   Offenders not properly 
monitored may cause significant harm to the public.  All of these negative impacts will expose the 
department to potential violations of law and litigation. 

3.2.3. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the department. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 
X Access through internal network only  Access through Internet with secure encryption 
X Other Integrated application security profiles based on Logon ID  

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

The Department of Corrections is a law enforcement entity and Florida Statutes exempt law 
enforcement and homeland security data from public access.  Confidential information including 
investigatory, drug treatment, HIPAA-compliant health data, facility data, and security profiles must 
be tightly controlled. The FBI and FDLE have significant security requirements regarding data 
sharing. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 X Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

The Corrections Data Center generates monthly performance reports and Systems Development 
staff provide reports on request from the department’s work request, assignment and tracking 
system.  Requestors authorized in the department’s work request, assignment and tracking system 
have access to developer notes and time tacking to monitor the progress of their work. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes   X    No 
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4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

Funding is not available to support new agency systems development.  Minimal funding is available 
for maintenance of existing systems. Any legislatively mandated unfunded initiatives must be 
absorbed within the maintenance budget jeopardizing maintenance and routine operations. 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General revenue for maintenance of existing systems is not adequate to provide for legislatively 
mandated but unfunded initiatives and there is no cost recovery.  Serious reductions in the work force 
due to continued cuts, the inability to pay competitively, and the loss of many of the best programmers 
to the private sector or retirement, and the shift of salary dollars to expense have caused the 
department to rely on outsourcing using the Department of Management Services State Term 
Contracts.  It would be much less expensive if additional positions could be added. 

However, with the conversion of contractors to FTEs, close attention must be paid to 
ensure continuity of operations as well as to ensure that the quality of staff can be 
retained.  This requires that comparative positions be created with competitive salary 
ranges. 

5.2. Other comments 

Applications development on the mainframe, servers and web are fully integrated in the business 
process of the department.  This enables immediate response, fully satisfying user expectations to 
high-priority work at the lowest possible cost.   

The reliance on outsource contractors enables flexibility but at a high cost.  This intensive use of 
outsourcing ensures that maintenance costs will continue to increase and new development will also be 
directed toward more expensive outsourcing. 
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Dept/Agency: Dept. of Corrections  
Submitted by: Doug Smith, CIO  
Phone: 850-410-4740 
Date submitted:  

DC Facility Support Service 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 
1  HP 5  Router 
2  Microsoft 6  Switches 
3  Citrix 7   
4  Maximus 8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

The Maximus system tracks and manages the work flow for the department’s maintenance and facility 
service unit.   

1.2. Who is the service provider? (Indicate all that apply) 

× Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

× Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public 

1.4. Please identify the number of users of this service.   500  

1.5. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

×   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Routing for this system must be directed to the location of the server system.  All of the components of 
this system require 90% uptime and data integrity must be assured.  This resource is critical to the 
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mission of the department therefore the data must be archived consistently.  Because the system houses 
confidential and sensitive information, the routing must be encrypted from end to end. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
 Yes; informal agreement(s) 
× No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  0700-1900 
M-F  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   24/7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?    2 hours 

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

4. Management of work flow will be drastically affected and work assignments would not be issued in a 
timely manner. 

4.1.1. Are there any agency-unique service requirements?    Yes   ×    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

4.1.2. What are security requirements for this IT service? (Indicate all that apply) 

× User ID/Password   Access through Internet or external network 
 Access through internal network only  Access through Internet with secure encryption 
 Other ___________________________   

4.1.3. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

      Yes   ×    No 

4.1.3.1. If yes, please specify and describe: 

 

5. User/customer satisfaction 
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5.1. Are service level metrics reported to business stakeholders or agency management 

  Yes  × No  
5.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

5.2. Are currently defined IT service levels adequate to support the business needs?    

×   Yes       No 

5.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

5.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

6. Additional Information 

6.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General Revenue 

6.2. Other comments 
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Dept/Agency: Florida Department of Corrections  
Prepared by: Doug Smith 
Phone: 850-410-4740 
Date Completed: 10/15/2010 

 
# 

Name of IT System  Description of IT System 
Agency Program or Function 

Supported 
Notes 

1 OBIS Tracks every necessary aspect of 
an inmate while incarcerated and 
tracks information needed for 
supervising offenders. 

Institutions & Re-Entry 
Health Services 
Community Corrections 
General Counsel 
Inspector General 
Chief of Staff’s Office 

 

2 COTAS Provides timely data to appropriate 
staff to assist in the operation of 
facilities (by minimizing disruption 
on the compound). 

Institutions & Re-Entry  

3 CARP Provides a process to receive new 
inmates into the Department’s six 
Reception Centers using the 
existing application. 

Institutions & Re-Entry  

4 AFIS An electronic fingerprint device 
located in each of the 
Department’s Reception Centers is 
connected directly to FDLE to 
establish positive identification of 
all offenders being received by the 
Department 

Institutions & Re-Entry  

5 Emergency 
Management 6.0 

The application which harnesses all 
of the relevant information at the 
disposal of department managers 
is used to manage the workflow 
and communications of the 

Institutions & Re-Entry 
Health Services 
Community Corrections 
General Counsel 
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Agency Program or Function # 
Name of IT System  Description of IT System Notes 

Supported 
department during an emergency. Inspector General 

Chief of Staff’s Office 
6 FAST This system supports access to 

institutions by visitors and 
volunteers using a hand geometry 
biometric device as an adjunct to 
FAST. 

Institutions & Re-Entry  

7 Maximus The Maximus system tracks and 
manages the work flow for the 
department’s maintenance and 
facility service unit. 

Institutions & Re-Entry  

8 Imaging System The Imaging system facilitates the 
scanning, storage and retrieval of 
inmate records including legal and 
sentence structure documents, 
health information, parole hearings 
and historical photos. 

Institutions & Re-Entry 
Community Corrections 

 

9 Interstate 
Compact 
System– 

System to manage and track 
transfer of offenders in community 
supervision between the Florida 
Department of Corrections and 
other state and federal corrections 
agencies. 

Community Corrections  

10 Management 
Information 
Notes System 
(MINS) 

System collects the report of each 
incident according to a typing 
established by the IG’s Office and 
routes them to manager who must 
take action. 

Inspector General 
Institutions & Re-Entry 
 

 

11 IGLOGS This secure and confidential 
system gathers investigatory 
information and makes it available 
to a highly select group for 

Inspector General 
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  Worksheet SC-1 

Agency Program or Function # 
Name of IT System  Description of IT System Notes 

Supported 
resolution, recordation and 
reporting. 

12 Inmate Trust 
System (ITS) 

Inmate Trust System supports 
required accounting functions 
include tracking deposits made by 
family members of inmates, 
expenditures by inmates for 
toiletries and other personal items 
not provided by the state, 
withdrawals for various 
departmental co-pay-related 
expenses, restitution payments 
and for keeping and providing 
account balances. 

Chief of Staff’s Office  

13 Canteen Support 
Service 

Canteen Support Service supports 
daily institutional operations by 
providing for a means to purchase 
commodities through a cashless 
system that is coordinated with the 
inmate’s bank account. 

Institutions & Re-Entry 
 

 

14 Court Ordered 
Payment System 

COPS is a subsystem of OBIS 
which was designed specifically to 
manage payments ordered by the 
Courts for restitution, court costs, 
and fines. 

Community Corrections  

15 MACNet Application manages the clemency 
process and seaport waiver 
process. 

Florida Parole Commission  

16 MACUser Manages account access for 
several applications utilized by 
FPC. 

Florida Parole Commission  

17 Victim Tracking system for court dockets Florida Parole Commission  
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 Listing of Agency IT Systems FY 2011-12 Schedule IV-C 
  Worksheet SC-1 

Agency Program or Function # 
Name of IT System  Description of IT System Notes 

Supported 

Notification providing for printing form letters 
and notifications, matching with 
victims, tracking down/recording 
victim current contact information, 
and notifying victims. 

18 Warrant 
Tracking 

Used to create forms and track 
receipt and processing of warrants. 

Florida Parole Commission  

19 PB2 Time Motion 
Tracking 

This web-based, project tracking 
application is accessed via a TAB 
within the MacNet application.  
Permits users to record time spent 
on tasks. 

Florida Parole Commission  

20 RCR A public facing application that 
allows users to monitor the status 
of their request for restoration of 
civil rights.  This application also 
allows others to verify the 
restoration of civil rights. 

Florida Parole Commission  

21 CIPS The pharmacy systems houses 
Inmate health information, health 
history and facilitates the 
dispensation of prescription drugs.  
Due to the sensitivity of the data 
on this system and its role in 
dispensing prescription drugs only 
authorized department staff should 
administer this resource. 

Health Services  

22 Roster 
Management 
System 

Correctional officer roster 
management system.  The system 
provides support for scheduling 
the work and post assignment of 
security correctional officers to 

Institutions & Re-Entry  
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 Listing of Agency IT Systems FY 2011-12 Schedule IV-C 
  Worksheet SC-1 

Agency Program or Function # 
Name of IT System  Description of IT System Notes 

Supported 
ensure that properly certified staff 
is assigned to specific posts and 
overtime is minimized. 

23 Sex Offender 
Residency 
Restriction 
(SORR) 

System allows probation officers to 
conduct buffer analysis to identify 
the feasibility of sex offender 
residence and allow probation 
officers to search for areas not 
affected by statutory sex offender 
residential restrictions through the 
redaction of restricted areas, to 
essentially find areas that are 
more likely to yield a positive sex 
offender placement. 

Community Corrections 
Institutions & Re-Entry 

 

24 eTrain System supports registration, 
completion of on-line coursework 
and recordation of the completion 
of required coursework. 

Institutions & Re-Entry 
Health Services 
Community Corrections 
General Counsel 
Inspector General 
Chief of Staff’s Office 

 

25 WRIMS The system manages and audits 
check-in and check-out of inmates 
to and from a Work Release Center 
facility. 

Institutions & Re-Entry  

26     
27     
28     
29     
30     
31     
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# 
Name of IT System  Description of IT System 

Agency Program or Function 
Supported 

Notes 

32     

 
(Insert as many rows into table as needed.) 
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Dept/Agency: Dept. of Corrections 
Submitted by: (Insert the name of Agency Budget Officer, Administrative Services Director, or 

Chief Information Officer) 
Phone: (insert phone number for person identified above) 
Date submitted: (insert date submitted) 

 Helpdesk Service  
This service involves the centralized or consolidated intake and resolution of IT system problems for users 
and stakeholders throughout the department.  Please consult the Guidelines for Schedule IV-C:  IT Costs and 
Service Requirements for the complete definition of this IT Service and specific direction on how to complete 
this document. 
 
Identify any major hardware and commercial software associated with the Helpdesk Service: 

1  HP Service Center 6.1.1 5  Windows 2003 Server 
2  Compaq Server ML530 6  Dell PowerEdge Server 2600 
3  Dell Desktops for Call Center 7   
4  Crystal Reports 8   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 
 Central IT staff 
 Program staff 
 Other state agency (non-primary data center) 

 Other External Service Provider (specify) 

 Southwood Shared Resource Center 
 Northwood Shared Resource Center 
 Northwest Regional Data Center 

___________________________________________
  

1.2. Who uses the service? (Indicate all that apply) 
 Agency staff (state employees or contractors)  
 Employees or contractors from one or more additional state agencies 
 External service providers  
 Public (please explain in Question 5.3) 

1.3. Please identify the number of users of this service: Open to 
include up to 26,000+ users.  

1.4. How many locations currently host IT assets and resources used to provide helpdesk services?      1 

1.5. What communication channels are used for the service? (Indicate all that apply) 
� On-line self-serve � On-line interactive 
 Telephone/IVR  X� Face-to-face 
� Remote desktop (e.g., PC Anywhere)  
X Other E-mail  

1.6. What is the scope of the service provided by the Help Desk: (Check all boxes that apply) 

Help Desk Action Simple problems Moderately complex problems Complex problems 
Accepting and logging X X X 
Referring/escalating X X X 
Tracking and reporting X X X 
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Resolving/closing X X  

1.7. Please identify the major IT systems or services for which the Help Desk must provide assistance:  

1 E-mail 5 Network 
2 Security Password Reset LAN and OBIS 6 Server Hardware 
3 OBIS 7 Desktop Hardware  
4 Web Applications 8 Desktop Applications 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         
(Identical, Very Similar, No, Unknown)  Very 
Similar in structure  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

X   Yes   X    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Background checks on all providers: guaranteed response times better that meets or exceeds 
current times; familiarity with unique department systems and criticality levels such as OBIS, RMS, 
FAST, EM CARP, Cashless Canteen (Keeptrack) to support the institution environment 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

Cost per call must not exceed current rate; lack of subject matter expertise to meet the criticality 
levels of an institution delivered from a potential new vendor to handle the user support needs can 
be endanger or risk lives and security.  

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
X Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

Internal procedures for availability, call and incident routing and incident escalation.  

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days the Help Desk service is required (e.g., 0800-1600 M-F, 24/7)   24/7  

3.2.2. What are the impacts on the agency’s business if the Help Desk service is not available? 

Impacts the ability to obtain services for needed support areas regarding equipment and access to 
critical applications and track incidents for escalation decision points to ensure issues are resolved 
in a timely manner.  Inattentive incident support can escalate to jeopardize security up to and 
including life of an officer. 

3.2.3. What is the average monthly volume of calls/cases/tickets?
 7380/11872/4491  
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3.2.4. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Background checks, including fingerprinting, are required for personnel providing service  

3.2.5. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 
 Access through internal network only  Access through Internet with secure encryption 
X Other Background checks, including fingerprinting, are required for personnel providing service. 
__________________________   

3.2.6. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 
Service? 

   X   Yes       No 

3.2.6.1. If yes, please specify and describe: 

Various policy and procedure directives throughout the department – i.e. HIPPA, department policy 
regarding the release of and confidentiality of inmate data.   

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management?  

  Yes   No  
If yes, briefly describe the frequency of reports and how they are provided: 

Weekly and Monthly summary metrics are provided 

4.2. Are currently defined IT service levels adequate to support the business needs?   

   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system, 
resource, or process associated with this IT service.  Please indicate the D3-A issue number in 
the Description for any projects that require funds in a legislative budget request for FY 2011-12. 

Project Name Description Start Date End Date 
Estimated Total 

Cost of Completion

HP Service Center – 
Upgrade  

Upgrade to HP Service Center 7.2   No cost; included in 
the maintenance. 
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5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service, and describe any anticipated adjustments to the funding source(s) or 
funding level for FY 2011-12   

General Revenue – There will be adjustments to this funding source due to Data Center Consolidation. 

5.2. Please indicate whether there is a cost recovery or cost allocation plan for this service, and describe 
any anticipated adjustments or needed changes in the service funding model (e.g., charge-back, cost 
allocation, fee-per-transaction, etc.) 

None at this time. 

5.3. Other pertinent information related to this service 
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Dept/Agency: Department of Corrections 
Submitted by: Doug Smith, CIO 
Phone: 850-410-4740 
Date submitted:  

DC Imaging Service 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 
1  Dell PowerEdge Servers 5  Microsoft Windows Server  
2  Dell EMC Storage Area Network (SAN) 6  Microsoft SQL Server 
3  Routers & Switches 7  Oracle Stellent IBPM Imaging Software  
4  Bell & Howell High Speed Document Scanners 8 Kofax Ascent Capture Software 

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

The Imaging system facilitates the scanning, storage and retrieval of inmate records including legal 
and sentence structure documents, health information, parole hearings and historical photos.  The 
department has an entire section dedicated to the scanning of these documents and a wide range 
of department employees as well as the Florida Parole Commission, the Florida Department of Law 
Enforcement and Department of State utilizes this information. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  
X Employees or contractors from one or more additional state agencies 
� External service providers  
 Public 

1.4. Please identify the number of users of this service.    2,500 

1.5. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 
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2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Routing for this system must be directed to the location of these server systems.  All of the 
components of this system require 99% uptime and data integrity must be assured.  This resource 
is critical to the mission of the department therefore the data must be archived consistently.  
Because this system houses confidential and sensitive data, the routing must be encrypted from 
end to end.  There would also be a high cost association to migrate 27,000,000+ documents with 
over 127,000,000+ pages to another vendor product. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
X Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

This system is to remain up 99% of the time.  Scheduled maintenance outages will require 
notification to the customer base 5 to 7 days in advance.  Monday and Tuesday evenings are the 
pre-approved system maintenance downtime.  The system must have a reliable archiving and 
retrieval systems as well.  

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)   24/7 

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)    24/7 

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?    15min 

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

The Department of Corrections, the courts, the Parole Commission and FDLE will lose its ability to 
view current and historical inmate data and medical information which may affect decision making, 
the business functions of other agencies and public safety. 

3.2.3. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Court requirement mandates that the images are not to be modified and that auditing be 
maintained. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password  X Access through Internet or external network 
X Access through internal network only  Access through Internet with secure encryption 
X Other __Remote Dial-UP______________   
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3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Inmate health information – HIPPA and Victims notification 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

  Yes  X No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General Revenue 

5.2. Other comments 

 

 

 

Page 83 of 541



FY 2011-12 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 
IT Service Requirements Worksheet: Interstate Compact Service 

 

 

 
File: Interstate Compact Service NARRATIVE COMPLETED.doc  FY 2011-12  
Last Saved at:  10/14/2010  Page 1 of 5 

Dept/Agency: Dept. of Corrections  
Submitted by: Doug Smith, CIO  
Phone: 850-410-4740 
Date submitted:  

Interstate Compact Service 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 
Identify major commercial hardware/software that are included (in whole or part) in this IT 
Service: 
1 IBM mainframe (part) 13 Routers (part) 
2 DASD (part) 14 Mainframe Front end Controller (part) 
3 Tape drives (part) 15 PKZIP (part) 
4 Switches (part) 16 BMC Reorg. Utilities for IMS & DB2 (part) 
5 Dell & HP servers (part) 17 IMS Utilities (part) 

6 Storage Arrays (part) 18 
COBOL/ZOS, Easytrive, Rexx, CLIST DB2,ISPF 
(part) 

7 BMC Control-M (Scheduler) (part) 19 CA-Spool Print Management (part) 
8 Mainview for CICS, IMS, DB2 (part) 20 DATA21 CICS Help, Word Wrap (part) 
9 CA DADS, Librarian Utilities (part) 21 IMS/DB and DB2 Databases (part) 

10 
Compuware Utilities for MVS, CICS, TSO 
(part) 22 

MacKinney CICS/Message, Spy, Listcat Morning 
News, Show/Tell, Forward Recovery (part) 

11 H & W SYSD (part) 23 Syncsort for Z/OS (part) 
12 IMS Data Propagator Utility (part) 24 Pitney Bowes Docsense Finalist (part) 

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides data to department staff regarding offenders in community supervision from 
other states being housed or supervised in Florida and Florida offenders being managed in other 
jurisdictions. It is monitored by the Bureau of Interstate Compact in the Office of Community 
Corrections The following IT Systems are constituent elements of this Strategic IT Service. 

Interstate Compact System – System to manage and track transfer of offenders in community 
supervision between the Florida Department of Corrections and other state and federal corrections 
agencies.   

X Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.2. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public 

1.3. Please identify the number of users of this service.    27 

Page 84 of 541



FY 2011-12 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 
IT Service Requirements Worksheet: Interstate Compact Service 

 

 

 
File: Interstate Compact Service NARRATIVE COMPLETED.doc  FY 2011-12  
Last Saved at:  10/14/2010  Page 2 of 5 

1.4. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   Yes 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   X    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

This service provides data regarding offenders in Florida community supervision from other states 
and offenders being managed in other jurisdictions.  While a national integration effort is underway 
as the National Adult Compact Information System (NACIS), the existing FL system must be 
maintained.  Requirements are being clarified, at this time, but integration may be simple.  This 
level of integration of databases and systems helps to minimize data errors, work load and ensure 
proper supervision across states.  The mainframe Offender Based Information System (OBIS), the 
department’s primary mission-critical official data repository, is the hub of the integration.  OBIS 
manages all aspects of offender life and supports the management of daily departmental 
operations.  This service is part of the increasing number of server-based systems are now mission-
critical.  Essential maintenance, enhancement and development mandated by litigation or 
legislation must be made by strict deadlines.  The level of integration, the criticality of deadlines, 
and the complexity of these systems require that application and database staff be most 
knowledgeable of the department’s systems and its business and that they have immediate on-site 
access to subject matter experts.  Failure of these systems would jeopardize the safety of 
corrections officers, law enforcement and justice officers, the public, and offenders.  Restitution 
would not be paid properly and potentially dangerous insurrections could occur on prison 
compounds.  These conditions could expose the department to potential violations of law and new 
litigation. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
X Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

The type of work and level of complexity for the NACIS effort is unclear; however, high priority 
development, enhancement and maintenance application programming work is expected to be 
completed immediately, on deadline established by law or litigation, or as quickly as possible. 
System owners request, prioritize, track and approve applications work directly in a work 
request/tracking system custom-developed by departmental staff.  Estimates of the time to 
complete are provided in the application to enable system owners to plan and prioritize their work.  
Applications and database technical staff respond directly to system owners via departmental or IT 
management on the highest-priority issues.  Applications and database respond to help calls, 
technical problem resolution calls and management issue calls.  Immediate response is expected on 
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applications work, user help desk and technical level support.  Applications and database state staff 
are on-call 24/7 for troubleshooting and problem resolution, as well as, daily operational support. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  0700-1800  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   24/7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   60 min.  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Statewide security of offenders managed by the Interstate Compact in Community Corrections and 
daily operations will be jeopardized; offender monitoring will not be properly conducted; offender 
management may not be completed properly; staff, offender and public safety will be jeopardized. 
Offenders not properly monitored may cause significant harm to the public.  If law enforcement 
cannot receive corrections data and monitor the department’s web sites officer and public safety 
will be jeopardized.  If the public cannot monitor offenders using the department’s web sites, their 
safety is further jeopardized.  All of these negative impacts will expose the department to potential 
violations of law and litigation. 

3.2.3. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the department. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password   Access through Internet or external network 
X Access through internal network only  Access through Internet with secure encryption 
X Other Access by user profiles  Other __________________________ 
 

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

The Department of Corrections is a law enforcement entity and Florida Statutes exempt law 
enforcement and homeland security data from public access.  Confidential information including 
investigatory, drug treatment, HIPAA-compliant health data, facility data, and security profiles must 
be tightly controlled. The FBI and FDLE have significant security requirements regarding data 
sharing. 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

 X Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

The Corrections Data Center generates monthly performance reports and Systems Development 
staff provide reports on request from the department’s work request, assignment and tracking 
system.  Requestors authorized in the department’s work request, assignment and tracking system 
have access to developer notes and time tacking to monitor the progress of their work. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes   X    No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

Funding is not available to support new agency systems development.  Minimal funding is available 
for maintenance of existing systems. Any legislatively mandated unfunded initiatives must be 
absorbed within the maintenance budget jeopardizing maintenance and routine operations. 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General revenue for maintenance of existing systems is not adequate to provide for legislatively 
mandated but unfunded initiatives and there is no cost recovery.  Serious reductions in the work force 
due to continued cuts, the inability to pay competitively, and the loss of many of the best programmers 
to the private sector or retirement, and the shift of salary dollars to expense have caused the 
department to rely on outsourcing using the Department of Management Services State Term 
Contracts.  It would be much less expensive if additional positions could be added. 

However, with the conversion of contractors to FTEs, close attention must be paid to 
ensure continuity of operations as well as to ensure that the quality of staff can be 
retained.  This requires that comparative positions be created with competitive salary 
ranges. 

 

5.2. Other comments 
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Applications development on the mainframe, servers and web are fully integrated in the business 
process of the department.  This enables immediate response, fully satisfying user expectations to 
high-priority work at the lowest possible cost.   

The reliance on outsource contractors enables flexibility but at a high cost.  This intensive use of 
outsourcing ensures that maintenance costs will continue to increase and new development will also be 
directed toward more expensive outsourcing. 
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Dept/Agency: Dept. of Corrections 
Submitted by: Doug Smith, CIO 
Phone: (850) 410-4740 
Date submitted:  

DC Investigative Service 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 
Identify major commercial hardware/software that are included (in whole or part) in this IT 
Service: 
1 IBM mainframe (part) 14 Mainframe Front end Controller (part) 
2 DASD (part) 15 PKZIP (part) 
3 Tape drives (part) 16 BMC Reorg. Utilities for IMS & DB2 (part) 
4 Switches (part) 17 IMS Utilities (part) 

5 Dell & HP servers (part) 18 
COBOL/ZOS, Easytrive, Rexx, CLIST DB2,ISPF 
(part) 

6 Storage Arrays (part) 19 CA-Spool Print Management (part) 
7 BMC Control-M (Scheduler) (part) 20 DATA21 CICS Help, Word Wrap (part) 
8 Mainview for CICS, IMS, DB2 (part) 21 IMS/DB and DB2 Databases (part) 

9 CA DADS, Librarian Utilities (part) 22 
MacKinney CICS/Message, Spy, Listcat Morning 
News, Show/Tell, Forward Recovery (part) 

10 
Compuware Utilities for MVS, CICS, TSO 
(part) 23 Syncsort for Z/OS (part) 

11 H & W SYSD (part) 24 Pitney Bowes Docsense Finalist (part) 
12 IMS Data Propagator Utility (part) 25 Microsoft Internet Information Server 6.0 
13 Routers (part) 26 Microsoft SQL Server 2005 
  27 DB2 Connect (part) 

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service provides support to the investigatory processes that are critical to a law enforcement 
agency.  This service support data collection regarding a variety of incidents from the allegation, 
investigation and through resolution.  The primary users include Security and the Inspector 
General’s Office. 

The following IT Systems are constituent elements of this Strategic IT Service. 

Management Information Notes System (MINS) – This system collects the report of each 
incident according to a typing established by the IG’s Office and routes them to manager who must 
take action. 

IGLOGS – This secure and confidential system gathers investigatory information and makes it 
available to a highly select group for resolution, recordation and reporting. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 
 Program staff 
 Another State agency 
 External service provider 
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1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public 

1.4. Please identify the number of users of this service.    570 

1.5. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   X    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service? 

Databases and systems are integrated to minimize data errors and work load.  The mainframe 
Offender Based Information System (OBIS), the department’s primary mission-critical official data 
repository, is the hub of the integration.  OBIS manages all aspects of offender life and supports 
the management of daily departmental operations.  The MINS and IGLOGS systems, which provide 
support to the investigatory processes that are critical to a law enforcement agency is part of an 
increasing number of server-based systems are now mission-critical.  Essential maintenance, 
enhancement and development mandated by litigation or legislation must be made by strict 
deadlines.  The level of integration, the criticality of deadlines, and the complexity of these systems 
require that application and database staff be most knowledgeable of the department’s systems 
and its business and that they have immediate on-site access to subject matter experts.  Failure of 
these systems would jeopardize the safety of corrections officers, law enforcement and justice 
officers, the public, and offenders.  Restitution would not be paid properly and potentially 
dangerous insurrections could occur on prison compounds.  These conditions could expose the 
department to potential violations of law and new litigation. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
X Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

As these investigation-support systems are very tightly integrated into the Department’s mission-
critical systems, high priority development, enhancement and maintenance application 
programming work is expected to be completed immediately, on deadline established by law or 
litigation, or as quickly as possible. System owners request, prioritize, track and approve 
applications work directly in a work request/tracking system custom-developed by departmental 
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staff.  Estimates of the time to complete are provided in the application to enable system owners to 
plan and prioritize their work.  Applications and database technical staff respond directly to system 
owners via departmental or IT management on the highest-priority issues.  Applications and 
database respond to help calls, technical problem resolution calls and management issue calls.  
Immediate response is expected on applications work, user help desk and technical level support.  
Applications and database state staff are on-call 24/7 for troubleshooting and problem resolution, 
as well as, daily operational support. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)   24/7 

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)    24/7 

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?    24 hours 

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Effective and timely investigatory services are absolutely critical to the operation of the 
Department.  Statewide security in institutions, offender management and daily operations will be 
jeopardized; inmate and offender monitoring will not be properly conducted; inmates and offender 
management may not be completed properly; staff, offender and public safety will be jeopardized. 
Offenders not properly monitored may cause significant harm to the public.  All of these negative 
impacts will expose the department to potential violations of law and litigation. 

3.2.3. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the department. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 
X Access through internal network only  Access through Internet with secure encryption 
X Other Integrated application security profiles based on Logon ID and Security Access Request 
centralized management system   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

The Department of Corrections is a law enforcement entity.  Florida Statutes exempts law 
enforcement and homeland security data from public access.  Confidential information including 
investigatory, drug treatment, HIPAA-compliant health data, facility data, and security profiles must 
be tightly controlled. The FBI and FDLE have strict security requirements regarding data sharing. 

4. User/customer satisfaction 
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4.1. Are service level metrics reported to business stakeholders or agency management 

 X Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

The Corrections Data Center generates monthly performance reports and Systems Development 
staff provide reports on request from the department’s work request, assignment and tracking 
system.  Requestors authorized in the department’s work request, assignment and tracking system 
have access to developer notes and time tacking to monitor the progress of their work. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes   X    No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

Funding is not available to support new agency systems development.  Minimal funding is available 
for maintenance of existing systems. Any legislatively mandated unfunded initiatives must be 
absorbed within the maintenance budget jeopardizing maintenance and routine operations. 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.). 

General revenue for maintenance of existing systems is not adequate to provide for legislatively 
mandated but unfunded initiatives and there is no cost recovery.  Serious reductions in the work force 
due to continued cuts, the inability to pay competitively, and the loss of many of the best programmers 
to the private sector or retirement, and the shift of salary dollars to expense have caused the 
department to rely on outsourcing using the Department of Management Services State Term 
Contracts.  It would be much less expensive if additional positions could be added.  

However, with the conversion of contractors to FTEs, close attention must be paid to 
ensure continuity of operations as well as to ensure that the quality of staff can be 
retained.  This requires that comparative positions be created with competitive salary 
ranges. 

5.2. Other comments 

Applications development on the mainframe, servers and web are fully integrated in the business 
process of the department.  This enables immediate response, fully satisfying user expectations to 
high-priority work at the lowest possible cost.   
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The reliance on outsource contractors enables flexibility but at a high cost.  This intensive use of 
outsourcing ensures that maintenance costs will continue to increase and new development will also be 
directed toward more expensive outsourcing. 
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 IT Administration and Management Service 
This service enables the management and administration of the agency’s central IT program or unit.  Please 
consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for the complete definition of 
this IT Service and specific direction on how to complete this document. 

 

Identify major IT Systems (applications) that are included (in whole or part) in this IT Service: 
1 Service Level Agreement Tracking System 5   
2 IT Application Inventory 6   
3   7   
4   8   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

x Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.2. How many locations currently host assets and resources used to provide IT administration  
and management services?   1  

2. Service Unique to Agency 

2.1. If the same level of service could be provided through another agency or external source for less than 
the current cost of the IT service, could your agency change to another service provider?   

   Yes   x    No 

2.1.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.1.2. If not, why does your agency need to maintain the current provider for this IT service?   

The presence of IT governance is being expanded in the department’s Procedure Manuals using 
the guidance provided by the Technology Review Workgroup, Information Technology 
Infrastructure Library and evolving best practices being implemented by department IT staff.  This 
effort is being integrated tightly into the daily business process to ensure effective cost 
containment and effective decision-making. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
x Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 
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 If you answered “Yes,” identify major (formal or informal) service level requirements: 

Immediate response is expected on applications work and user help desk and technical level 
support.   

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0800-1600 M-F, 24/7) for the systems  
included in this service:  24-7 

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before management-
level intervention occurs (e.g., 5 min, 15 min, 60 min)?   0-5 min 

3.2.3. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT Service? 

   x   Yes       No 

If yes, please specify and describe: 

The department’s information is highly confidential, as determined by Florida Statutes and federal 
law that enable the department’s official data repository, exempt law enforcement and homeland 
security data from public access, secure health data (HIPAA and drug treatment regulations), and 
other restrictions.  The FBI and FDLE have significant stringent requirements regarding data 
sharing.  Security profiles bind the department and its exposure of data.  Security systems, 
individual security profiles, application security, security coordinators and a high level of agency 
business knowledge maintained by IT are used to secure the department’s data. 

3.2.4. Are there any agency-unique service requirements? x   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

The high level of integration between the department and IT and the concomitant high level of 
specific business knowledge maintained by IT staff and the high level of IT knowledge maintained by 
the department’s authorized system users all help to ensure the best quality and most responsive 
services for the money but they also make IT services unique to Corrections.  The level of horizontal 
and vertical integration makes IT in Corrections responsive and bonds it to the department and its 
operation. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management?  
  x   Yes       No 
If yes, briefly describe the frequency of reports and how they are provided: 

Corrections Data Center generates monthly performance reports and Systems Development staff 
provide reports on request from assignment and work tracking systems.  The IT management tools 
also provide a view for customers and users into the status and progress of work requested. 

4.2. Are currently defined IT service levels adequate to support the business needs of the agency?   

x   Yes       No 

If no, what changes need to be made to the current IT service?  (Briefly explain) 
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4.3. List any significant projects that are underway or planned to upgrade or enhance any system, 
resource, or process associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost of Completion

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, which 
is used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General revenue  

5.2. Other comments 
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IT Support Service for Agency Financial and Administrative Systems 
This service enables users in the agency’s administrative and support areas to operate and maintain the non-
strategic applications that support agency administrative.  Please consult the Guidelines for Schedule IV-C:  
IT Costs and Service Requirements for the complete definition of this IT Service and specific direction on how 
to complete this document. 

 

Identify major IT Systems (applications) that are included (in whole or part) in this IT Service: 
1 Purchasing Requisition System (PRS) 5 SQL Server 2000/2005 
2 Human Resources Database (HRD) 6  
3 Employee Evaluation System 7   
4 Correspondence Control 8   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

x Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.2. Who uses the service? (Indicate all that apply) 

x Agency staff (state employees or contractors)  
x Employees or contractors from one or more additional state agencies 
x External service providers  
x Public 

1.3. Please identify the number of users of this service.    2500  

1.4. How many locations currently host agency financial/ administrative systems?  1  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  No 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   x    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   
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All databases, programs, and systems are completely and totally integrated into the official system 
and data repository, the Offender Based Information System (OBIS) which manages all aspects of 
offender life and thereby supports the mission-critical management of daily departmental 
operations.  The Financial support systems are similarly integrated.  These system and databases 
require immediate access to subject matter experts and IT staff with a very high level of agency 
business experience as well as specific detailed experience in the highly specialized application 
programs that comprise the department’s highly technical server-based systems.  In many cases, 
applications developers have nearly as much subject matter expertise as the system owners, 
without which systems would fail or cost more to maintain.  Failure of these systems and databases 
would jeopardize the operations of the Department. 

 

3. IT Service Levels Required to Support Business Functions 

Answer the following questions for the primary or dominant IT system within this IT Service.   
 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
x Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

High priority developments, enhancements or maintenance are expected to be completed 
immediately or as quickly as possible. System owners request, prioritize, track and approve 
applications work directly in a custom-developed work request/tracking system.  Estimates are 
provided in the application.  Applications and database technical staff respond directly to system 
owners via IT management on high-priority issues.  Applications and database respond to help, 
technical problem resolution and management issue calls.  Immediate response is expected on 
applications work, user help desk and technical level support.  Applications and database is on-call 
24/7 for troubleshooting and problem resolution, as well as, daily operational support.  Delays may 
result in litigation, balance failures, negative audit findings, and potentially dangerous situations. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)   24/7  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)    24/7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   0-5 min 

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Several critical systems rely on the Human Resource Database to operate and with the Human 
Resource Database down, Department operations will be severely impacted. 

 

3.2.3. Are there any agency-unique service requirements? X   Yes       No 
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If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Number of transactions increase by 30% at the end of the month and transition at this high rate 
into the beginning of the next month; health information and confidential offender and staff data 
must be kept secure and shared using encryption; and data across all functional areas must be 
integrated.  The department must respond immediately to requests for information or changes to 
these systems from litigation, legislation or audits. 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

x User ID/Password   Access through Internet or external network 
x Access through internal network only x Access through Internet with secure encryption 
 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 
Service? 

   x   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Confidential information, HIPAA, Security profiles, Florida Statutes exempt law enforcement and 
homeland security data from public access. The FBI and FDLE have significant requirements 
regarding data sharing.  Financial systems are also subject to audits requiring that data be 
available in a timely fashion. 

 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 x Yes   No  
If yes, briefly describe the frequency of reports and how they are provided: 

Corrections Data Center generates monthly performance reports and the Systems Development 
staff provides reports on request from assignment and work tracking systems.  The staffs of 
Finance and Accounting and Community Corrections are intimately involved in the maintenance of 
their fiscal support systems to ensure that all accounts are balanced and obligations, including 
victim restitution, are properly paid and accounted. 

4.2. Are currently defined IT service levels adequate to support the business needs?    
General revenue for maintenance of existing systems is not adequate for development of new systems 
and the many unfunded mandates required of the department.  In addition, there is no cost recovery.  
As noted in 4.2 additional funding is needed to reduce contractor costs and support unfunded 
mandates.   

   Yes   X    No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 
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4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, which 
is used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General revenue. 

5.2. Other comments 

Serious reductions in the work force due to continued cuts, the inability to pay competitively, and the loss 
of many of the best programmers to the private sector or retirement, and the shift of salary dollars to 
expense have caused the department to rely on outsourcing using the Department of Management 
Services State Term Contracts.  It would be much less expensive if additional positions could be added.  

However, with the conversion of contractors to FTEs, close attention must be paid to ensure 
continuity of operations as well as to ensure that the quality of staff can be retained.  This 
requires that comparative positions be created with competitive salary ranges. 
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1. Analytic and Performance Measures 

The following IT Systems are constituent elements of this Strategic IT Service.  

1.a. OBIS – Tracks every necessary aspect of an inmate while incarcerated 
and tracks information needed for supervising offenders. 

1.b. COTAS – Provides timely data to appropriate staff to assist in the 
operation of facilities (by minimizing disruption on the compound). 

2. Computer Assisted Reception Process (CARP) 

The following IT Systems are constituent elements of this Strategic IT Service.  

2.a. CARP – Provides a process to receive new inmates into the 
Department’s six Reception Centers using the existing application. 

2.b. AFIS – An electronic fingerprint device located in each of the 
Department’s Reception Centers is connected directly to FDLE to 
establish positive identification of all offenders being received by the 
Department. 

3. Emergency Management 

The following IT Systems are constituent elements of this Strategic IT Service.  

3.a. Emergency Management 6.0 – The application which harnesses all of 
the relevant information at the disposal of department managers is used 
to manage the workflow and communications of the department during 
an emergency. 

4. Facility Access Secure Tracking System (FAST) 

The following IT Systems are constituent elements of this Strategic IT Service.  
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4.a. FAST – This system supports access to institutions by visitors and 
volunteers using a hand geometry biometric device as an adjunct to 
FAST.  

5.  Facility Support Service 

The following IT Systems are constituent elements of this Strategic IT Service.  

5.a. Maximus – The Maximus system tracks and manages the work flow for 
the department’s maintenance and facility service unit.   

6. Imaging 

The following IT Systems are constituent elements of this Strategic IT Service.  

6.a. Imaging System – The Imaging system facilitates the scanning, storage and 
retrieval of inmate records including legal and sentence structure documents, health 
information, parole hearings and historical photos.   

7. Interstate Compact Service 

The following IT Systems are constituent elements of this Strategic IT Service.  

7.a. Interstate Compact System– System to manage and track transfer of 
offenders in community supervision between the Florida Department of 
Corrections and other state and federal corrections agencies.  

8. Investigative Service 

The following IT Systems are constituent elements of this Strategic IT Service.  

8.a. Management Information Notes System (MINS)– System collects 
the report of each incident according to a typing established by the IG’s 
Office and routes them to manager who must take action. 

8.b. IGLOGS - This secure and confidential system gathers investigatory 
information and makes it available to a highly select group for 
resolution, recordation and reporting. 
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9. OBIS 

The following IT Systems are constituent elements of this Strategic IT Service.  

9.a. OBIS – Tracks every necessary aspect of an inmate while incarcerated 
and tracks information needed for supervising offenders. 

10. Offender Financial Service 

The following IT Systems are constituent elements of this Strategic IT Service.  

10.a. Inmate Trust System (ITS)– Inmate Trust System supports required 
accounting functions include tracking deposits made by family members 
of inmates, expenditures by inmates for toiletries and other personal 
items not provided by the state, withdrawals for various departmental 
co-pay-related expenses, restitution payments and for keeping and 
providing account balances.  

10.b. Canteen Support Service– Canteen Support Service supports daily 
institutional operations by providing for a means to purchase 
commodities through a cashless system that is coordinated with the 
inmate’s bank account. 

10.c. Court Ordered Payment System – COPS is a subsystem of OBIS 
which was designed specifically to manage payments ordered by the 
Courts for restitution, court costs, and fines. 

11.  Parole Commission Services for Organizational Use 

The following IT Systems are constituent elements of this Strategic IT Service.  

11.a. MACNet – Application manages the clemency process and seaport 
waiver process. 

11.b. MacUser– Manages account access for several applications utilized by 
FPC. 

11.c. Victim Notification – Tracking system for court dockets providing for 
printing form letters and notifications, matching with victims, tracking 
down/recording victim current contact information, and notifying 
victims. 

File:  IV-C Service Listing COMPLETED.doc 
Last Saved: 10/7/2010 1:49:00 PM  Page 3 of 5 

Page 103 of 541



Listing of Strategic IT Services (FY 2011-12 Schedule IV-C 

  Worksheet SC-2) 
  

11.d. Warrant Tracking– Used to create forms and track receipt and 
processing of warrants.   

11.e. PB2 Time Motion Tracking - This web-based, project tracking 
application is accessed via a TAB within the MacNet application.  Permits 
users to record time spent on tasks. 

 

12. Parole Commission Services for Public Use 

The following IT Systems are constituent elements of this Strategic IT Service.  

12.a. RCR– A public facing application that allows users to monitor the status 
of their request for restoration of civil rights.  This application also 
allows others to verify the restoration of civil rights. 

13. Pharmacy 

The following IT Systems are constituent elements of this Strategic IT Service.  

13.a. CIPS – The pharmacy systems houses Inmate health information, 
health history and facilitates the dispensation of prescription drugs.  Due 
to the sensitivity of the data on this system and its role in dispensing 
prescription drugs only authorized department staff should administer 
this resource. 

14. Roster Management 

The following IT Systems are constituent elements of this Strategic IT Service.  

14.a. Roster Management System – Correctional officer roster 
management system.  The system provides support for scheduling the 
work and post assignment of security correctional officers to ensure that 
properly certified staff is assigned to specific posts and overtime is 
minimized. 
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15. GIS 

The following IT Systems are constituent elements of this Strategic IT Service.  

15.a. Sex Offender Residency Restriction (SORR) – System allows 
probation officers to conduct buffer analysis to identify the feasibility of 
sex offender residence and allow probation officers to search for areas 
not affected by statutory sex offender residential restrictions through 
the redaction of restricted areas, to essentially find areas that are more 
likely to yield a positive sex offender placement.  

 

16. Training Delivery 

The following IT Systems are constituent elements of this Strategic IT Service.  

16.a. eTrain – System supports registration, completion of on-line 
coursework and recordation of the completion of required coursework. 

 

17. Work Release Management Service 

The following IT Systems are constituent elements of this Strategic IT Service.  

17.a. WRIMS – – The system manages and audits check-in and check-out of 
inmates to and from a Work Release Center facility. 
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# 

Name of IT System  Description of IT System 
Agency Program or Function 

Supported 
Notes 

1 OBIS Tracks every necessary aspect of 
an inmate while incarcerated and 
tracks information needed for 
supervising offenders. 

Institutions & Re-Entry 
Health Services 
Community Corrections 
General Counsel 
Inspector General 
Chief of Staff’s Office 

 

2 COTAS Provides timely data to appropriate 
staff to assist in the operation of 
facilities (by minimizing disruption 
on the compound). 

Institutions & Re-Entry  

3 CARP Provides a process to receive new 
inmates into the Department’s six 
Reception Centers using the 
existing application. 

Institutions & Re-Entry  

4 AFIS An electronic fingerprint device 
located in each of the 
Department’s Reception Centers is 
connected directly to FDLE to 
establish positive identification of 
all offenders being received by the 
Department 

Institutions & Re-Entry  

5 Emergency 
Management 6.0 

The application which harnesses all 
of the relevant information at the 
disposal of department managers 
is used to manage the workflow 
and communications of the 

Institutions & Re-Entry 
Health Services 
Community Corrections 
General Counsel 
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Agency Program or Function # 
Name of IT System  Description of IT System Notes 

Supported 
department during an emergency. Inspector General 

Chief of Staff’s Office 
6 FAST This system supports access to 

institutions by visitors and 
volunteers using a hand geometry 
biometric device as an adjunct to 
FAST. 

Institutions & Re-Entry  

7 Maximus The Maximus system tracks and 
manages the work flow for the 
department’s maintenance and 
facility service unit. 

Institutions & Re-Entry  

8 Imaging System The Imaging system facilitates the 
scanning, storage and retrieval of 
inmate records including legal and 
sentence structure documents, 
health information, parole hearings 
and historical photos. 

Institutions & Re-Entry 
Community Corrections 

 

9 Interstate 
Compact 
System– 

System to manage and track 
transfer of offenders in community 
supervision between the Florida 
Department of Corrections and 
other state and federal corrections 
agencies. 

Community Corrections  

10 Management 
Information 
Notes System 
(MINS) 

System collects the report of each 
incident according to a typing 
established by the IG’s Office and 
routes them to manager who must 
take action. 

Inspector General 
Institutions & Re-Entry 
 

 

11 IGLOGS This secure and confidential 
system gathers investigatory 
information and makes it available 
to a highly select group for 

Inspector General 
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 Listing of Agency IT Systems FY 2011-12 Schedule IV-C 
  Worksheet SC-1 

Agency Program or Function # 
Name of IT System  Description of IT System Notes 

Supported 
resolution, recordation and 
reporting. 

12 Inmate Trust 
System (ITS) 

Inmate Trust System supports 
required accounting functions 
include tracking deposits made by 
family members of inmates, 
expenditures by inmates for 
toiletries and other personal items 
not provided by the state, 
withdrawals for various 
departmental co-pay-related 
expenses, restitution payments 
and for keeping and providing 
account balances. 

Chief of Staff’s Office  

13 Canteen Support 
Service 

Canteen Support Service supports 
daily institutional operations by 
providing for a means to purchase 
commodities through a cashless 
system that is coordinated with the 
inmate’s bank account. 

Institutions & Re-Entry 
 

 

14 Court Ordered 
Payment System 

COPS is a subsystem of OBIS 
which was designed specifically to 
manage payments ordered by the 
Courts for restitution, court costs, 
and fines. 

Community Corrections  

15 MACNet Application manages the clemency 
process and seaport waiver 
process. 

Florida Parole Commission  

16 MACUser Manages account access for 
several applications utilized by 
FPC. 

Florida Parole Commission  

17 Victim Tracking system for court dockets Florida Parole Commission  
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 Listing of Agency IT Systems FY 2011-12 Schedule IV-C 
  Worksheet SC-1 

Agency Program or Function # 
Name of IT System  Description of IT System Notes 

Supported 

Notification providing for printing form letters 
and notifications, matching with 
victims, tracking down/recording 
victim current contact information, 
and notifying victims. 

18 Warrant 
Tracking 

Used to create forms and track 
receipt and processing of warrants. 

Florida Parole Commission  

19 PB2 Time Motion 
Tracking 

This web-based, project tracking 
application is accessed via a TAB 
within the MacNet application.  
Permits users to record time spent 
on tasks. 

Florida Parole Commission  

20 RCR A public facing application that 
allows users to monitor the status 
of their request for restoration of 
civil rights.  This application also 
allows others to verify the 
restoration of civil rights. 

Florida Parole Commission  

21 CIPS The pharmacy systems houses 
Inmate health information, health 
history and facilitates the 
dispensation of prescription drugs.  
Due to the sensitivity of the data 
on this system and its role in 
dispensing prescription drugs only 
authorized department staff should 
administer this resource. 

Health Services  

22 Roster 
Management 
System 

Correctional officer roster 
management system.  The system 
provides support for scheduling 
the work and post assignment of 
security correctional officers to 

Institutions & Re-Entry  
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 Listing of Agency IT Systems FY 2011-12 Schedule IV-C 
  Worksheet SC-1 

Agency Program or Function # 
Name of IT System  Description of IT System Notes 

Supported 
ensure that properly certified staff 
is assigned to specific posts and 
overtime is minimized. 

23 Sex Offender 
Residency 
Restriction 
(SORR) 

System allows probation officers to 
conduct buffer analysis to identify 
the feasibility of sex offender 
residence and allow probation 
officers to search for areas not 
affected by statutory sex offender 
residential restrictions through the 
redaction of restricted areas, to 
essentially find areas that are 
more likely to yield a positive sex 
offender placement. 

Community Corrections 
Institutions & Re-Entry 

 

24 eTrain System supports registration, 
completion of on-line coursework 
and recordation of the completion 
of required coursework. 

Institutions & Re-Entry 
Health Services 
Community Corrections 
General Counsel 
Inspector General 
Chief of Staff’s Office 

 

25 WRIMS The system manages and audits 
check-in and check-out of inmates 
to and from a Work Release Center 
facility. 

Institutions & Re-Entry  

26     
27     
28     
29     
30     
31     
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# 
Name of IT System  Description of IT System 

Agency Program or Function 
Supported 

Notes 

32     

 
(Insert as many rows into table as needed.) 
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Dept/Agency: Department of Corrections  

Submitted by: Douglas B. Smith III, Chief Information Officer 
Phone: 850-410-4740 
 Date submitted: 10-5-2010 

 Network Service 
This service enables data connectivity and transport using Local Area Network (LAN) and/or Wide Area 
Network (WAN) technologies.  Please consult the Guidelines for Schedule IV-C:  IT Costs and Service 
Requirements for the complete definition of this IT Service and specific direction on how to complete this 
document. 

 
Identify the major hardware and commercial software associated with this service: 

1  Routers, switches, cabling 5  Windows XP, Windows 2003 server 
2   Firewall 6  Printers, Scanners, Hand readers 
3  Intrusion Detection 7  Net Health, Antivirus 
4   HP, Dell Servers 8  Network Inspector, NetFlow tracker 

1. IT Service Definition  

1.1. Who is the LAN service provider? (Indicate all that apply) 

X Central IT staff 
 Program staff 
 Other state agency (non-primary data center) 

X Other External Service Provider (specify) 

 Southwood Shared Resource Center 
 Northwood Shared Resource Center 
 Northwest Regional Data Center 

___________________________________________

1.2. Who is the WAN service provider? (Indicate all that apply) 

 Central IT staff 
 Program staff 
 Another State agency 
X External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  
X Employees or contractors from one or more additional state agencies 
� External service providers  
X Public (please explain in Question 5.3) 

1.4. Please identify the number of users of the Network Service.   18,000  

1.5. How many locations currently host IT assets and resources used to provide LAN services?   275  

1.6. How many locations currently use WAN services?   275  

1.7. What types of WAN connections are included in this service? (Indicate all that apply)   

� ATM X Frame Relay � Cellular Network 
� SUNCOM RTS X Internet � Dedicated Wired connection 
� Radio � Satellite X Dial-up connection 
� Other    
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2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         
(Identical, Very Similar, No)  very 
similiar  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

X   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Savings must be documented and proven, background checks on all personnel, security must be 
bullet proof and Dept of Homeland Security equivalent. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for LAN service?   

 Yes; formal Service Level Agreement(s) 
 Yes; informal agreement(s) 
X No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.2. Has the agency specified the service level requirements for WAN service?   

 Yes; formal Service Level Agreement(s) 
 Yes; informal agreement(s) 
X No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

 

3.3. Timing and Service Delivery Requirements 

3.3.1. Hours/Days that service is required (e.g., 0800-1600 M-F, 24/7) for: 

3.3.1.1. Online availability  24/7  

3.3.1.2. Offline and availability for maintenance   n/a  

3.3.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 5 min, 15 min, 60 min)?   5 minutes  

3.3.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Public Safety at risk 

3.3.3. Does the agency have a standard for required bandwidth its locations?    X   Yes       No 

If yes, indicate the standard (e.g. fiber channels for certain locations) 
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T1 is the standard 

3.3.4. Are there any agency-unique service requirements?    Yes   X   No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.3.5. What are security requirements for this IT service?  (Indicate all that apply) 

X User ID/Password  X Access through Internet or external network 
X Access through internal network only X Access through Internet with secure encryption 
 Other ___________________________   

3.3.6. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 
Service? 

   X  Yes       No 

3.3.6.1. If yes, please specify and describe: 

Federal mandate to encrypt data and HIPPA 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management?  
     Yes   X    No 

If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?   

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system, 
resource, or process associated with this IT service.  Please indicate the D3-A issue number in 
the Description for any projects that require funds in a legislative budget request for FY 2011-12. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service, and describe any anticipated adjustments to the funding source(s) or 
funding level for FY 2011-12   

General Revenue 
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5.2. Please indicate whether there is a cost recovery or cost allocation plan for this service, and describe 
any anticipated adjustments or needed changes in the service funding model (e.g., charge-back, cost 
allocation, fee-per-transaction, etc.) 

no 

5.3. Other pertinent information related to this service 

Public accesses inmate information through the Dept’s Public web services.   
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Dept/Agency: Department of Corrections 
Submitted by: Doug Smith, CIO 
Phone: 850-410-4740 
Date submitted:  

DC Offender Based Information System - (OBIS) Service 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 
1 IBM mainframe (part) 13 Routers (part) 
2 DASD (part) 14 Mainframe Front end Controller (part) 
3 Tape drives (part) 15 PKZIP (part) 
4 Switches (part) 16 BMC Reorg. Utilities for IMS & DB2 (part) 
 Dell & HP servers (part) 17 IMS Utilities (part) 
 Storage Arrays (part) 18 COBOL/ZOS, Easytrive, Rexx, CLIST DB2,ISPF (part) 
 BMC Control-M (Scheduler) (part) 19 CA-Spool Print Management (part) 
 Mainview for CICS, IMS, DB2 (part) 20 DATA21 CICS Help, Word Wrap (part) 
 CA DADS, Librarian Utilities (part) 21 IMS/DB and DB2 Databases (part) 

 
Compuware Utilities for MVS, CICS, 
TSO (part) 22

MacKinney CICS/Message, Spy, Listcat Morning News, 
Show/Tell, Forward Recovery (part) 

 H & W SYSD (part) 23 Syncsort for Z/OS (part) 
 IMS Data Propagator Utility (part) 24 Pitney Bowes Docsense Finalist (part) 
  25 DB2 Connect (part) 
 Dell & HP servers (part) 5 Microsoft Internet Information Server 6.0 
 Switches (part) 6 Microsoft SQL Server 2000/2005 
 Routers (part) 7   
 Storage Arrays (part) 8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

The Offender Based Information System (OBIS) service supports every aspect of offender life cycle 
management in that today’s inmates may be, depending on their court-ordered sentence, tomorrow’s 
supervised offenders. 

The following IT Systems are constituent elements of this Strategic IT Service: 

The Department’s official offender management system, OBIS, is made up of multiple subsystems which 
have been designed by their owner/users over the last 28 years to satisfy the specific needs of legislation, 
litigation and best practices.  These subsystems support the daily management of the department and its staff 
in their oversight of inmates in institutions and offenders in the community supervised by Community 
Corrections.  The system is used by multiple offices throughout the department responsible for the 
maintenance of required data and records related to inmates and offenders.  The OBIS database is the single 
official data repository of the department as described in F.S. 20.315(11). 

CICS Web Services have been implemented to facilitate a more modern GUI utilizing IIS as the application 
server and .NET as the development environment for the presentation layer.  These services also assist in 
consolidating transactions into more fluid processes for DC staff to operate under.  MiDAS, Emergency 
Management, Utilization Management, and Inmate At A Glance are existing applications that utilizes these 
services and several projects are underway to take advantage of these services even more. 
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1.2. Who is the service provider? (Indicate all that apply) 

x Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

x Agency staff (state employees or contractors)  
x Employees or contractors from one or more additional state agencies 
x External service providers  
x Public 

1.4. Please identify the number of users of this service.    25,000+ 

1.5. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   x    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

   

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

OBIS is the primary tracking system for all offenders in the department. Through its many 
subsystems, all aspects of offender tracking throughout the incarceration and supervision process 
are tracked. This system has been in place for 28 years and the various subsystems are tightly 
integrated. All databases, programs, and systems are integrated into (OBIS). This system and 
databases require immediate access to subject matter experts and IT staff with a very high level of 
agency business experience as well as specific detailed experience in the highly specialized 
application programs that comprise the department’s highly technical mainframe and server-based 
systems.  In many cases, applications developers have nearly as much or more subject matter 
expertise as the system owners, without which systems would fail or cost more to maintain. While 
new development in the department is expanding into the .NET development area, the mainframe 
OBIS system is the department’s official data repository and still provides the bulk of data to 
department staff as well as providing information to criminal justice entities and to the public via 
data transfer to the department’s various web-based applications.    

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
x Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 
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 High priority developments, enhancements or maintenance are expected to be completed 
immediately or as quickly as possible. System owners request, prioritize, track and approve 
applications work directly in a custom-developed work request/tracking system.  Estimates are 
provided in the application.  Applications and database technical staff respond directly to system 
owners via IT management on high-priority issues.  Applications and database respond to help, 
technical problem resolution and management issue calls.  Immediate response is expected on 
applications work, user help desk and technical level support.  Applications and database is on-call 
24/7 for troubleshooting and problem resolution, as well as, daily operational support. 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  24-7  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   24-7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   0-5 min.  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Statewide operations are jeopardized; inmate and offender monitoring is not properly managed; staff, 
offender and public safety is jeopardized. Offenders not properly monitored may cause significant harm 
to the public. If the public cannot monitor offenders, their safety is further jeopardized. 

 

3.2.3. Are there any agency-unique service requirements? x   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Number of transactions increase by 30% at end/beginning of month; health information and 
confidential offender and staff data must be kept secure and shared using encryption; and data 
across all functional areas must be integrated. 

The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the department. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

x User ID/Password  x Access through Internet or external network 
x Access through internal network only x Access through Internet with secure encryption 
x Other Access by user profiles   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   x   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Confidential information, HIPAA, Security profiles, Florida Statutes exempt law enforcement and 
homeland security data from public access.  The FBI and FDLE have significant requirements regarding 
data sharing supported by the department via NCIC and FCIC. 
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4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 x Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

The Corrections Data Center generates monthly performance reports and Systems Development 
staff provide reports on request from the department’s work request, assignment and tracking 
system.  Requestors authorized in the department’s work request, assignment and tracking system 
have access to developer notes and time tacking to monitor the progress of their work. 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes   x    No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 Funding is not available to support new agency systems development and minimal funding is 
available for maintenance. Many unfunded initiatives must be absorbed. 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

IMS to DB2 
Conversion 

Convert our IMS databases to DB2 
without having to change 
application code.  Savings 
estimated to be $600K annually 
after implementation. 

9/1/2010 12/31/2011 $700,496.00 

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

 General revenue for maintenance of existing systems is not adequate to provide for legislatively 
mandated but unfunded initiatives and there is no cost recovery.  Serious reductions in the work force 
due to continued cuts, the inability to pay competitively, and the loss of many of the best programmers 
to the private sector or retirement, and the shift of salary dollars to expense have caused the 
department to rely on outsourcing using the Department of Management Services State Term 
Contracts.  It would be much less expensive if additional state staff positions could be added.  
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However, with the conversion of contractors to FTEs, close attention must be paid to 
ensure continuity of operations as well as to ensure that the quality of staff can be 
retained.  This requires that comparative positions be created with competitive salary 
ranges. 

 

5.2. Other comments 

Applications development on the mainframe, servers and web are fully integrated in the business process 
of the department.  This enables immediate response, fully satisfying user expectations to high-priority 
work at the lowest possible cost.  The reliance on outsource contractors enables flexibility but at a high 
cost.  This intensive use of outsourcing ensures that maintenance costs will continue to increase and new 
development will also be directed toward more expensive outsourcing. 
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Dept/Agency: Dept. of Corrections 
Submitted by: Doug Smith, CIO 
Phone: (850) 410-4740 
Date submitted:     

DC Offender Financial Service 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 
 
Identify major commercial hardware/software that are included (in whole or part) in this IT 
Service: 
1 IBM mainframe (part) 13 Routers (part) 
2 DASD (part) 14 Mainframe Front end Controller (part) 
3 Tape drives (part) 15 PKZIP (part) 
4 Switches (part) 16 BMC Reorg. Utilities for IMS & DB2 (part) 
5 Dell & HP servers (part) 17 IMS Utilities (part) 

6 Storage Arrays (part) 18 
COBOL/ZOS, Easytreive, Rexx, CLIST DB2,ISPF 
(part) 

7 BMC Control-M (Scheduler) (part) 19 CA-Spool Print Management (part) 
8 Mainview for CICS, IMS, DB2 (part) 20 DATA21 CICS Help, Word Wrap (part) 
9 CA DADS, Librarian Utilities (part) 21 IMS/DB and DB2 Databases (part) 

10 
Compuware Utilities for MVS, CICS, TSO 
(part) 22 

MacKinney CICS/Message, Spy, Listcat Morning 
News, Show/Tell, Forward Recovery (part) 

11 H & W SYSD (part) 23 Syncsort for Z/OS (part) 
12 IMS Data Propagator Utility (part) 24 Pitney Bowes Docsense Finalist (part) 
  25 DB2 Connect (part) 

 

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service supports Finance and Accounting in maintaining financial records of inmates and 
community corrections offenders and tracking purchases at prison canteens during incarceration. 
This service is unique to the department and vital to daily operations to ensure inmate funds are 
properly accounted, inmate purchases are properly accounted in institutions, restitution is properly 
paid to victims, audit trails are maintained and information is provided to the Department and the 
Legislature. 

The following IT Systems are constituent elements of this Strategic IT Service 

Inmate Trust System (ITS) – Inmate Trust System supports required accounting functions include 
tracking deposits made by family members of inmates, expenditures by inmates for toiletries and 
other personal items not provided by the state, withdrawals for various departmental co-pay-related 
expenses, restitution payments and for keeping and providing account balances.  

Canteen Support Service – Canteen Support Service supports daily institutional operations by 
providing for a means to purchase commodities through a cashless system that is coordinated with 
the inmate’s bank account. The Office of Financial Management is responsible for the accounting 
functions of canteen operations.  Removing cash or script from institutions has helped to maintain 
order and ensure the safety of officers and inmates 
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Court Ordered Payments System – COPS is a subsystem of OBIS which was designed 
specifically to manage payments ordered by the Courts for restitution, court costs and fines. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  
 Employees or contractors from one or more additional state agencies 
 External service providers  
 Public 

1.4. Please identify the number of users of this service.  2,300 +   

1.5. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   X     No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

All databases, programs, and systems are completely and totally integrated into the official system 
and data repository, the Offender Based Information System (OBIS) which manages all aspects of 
offender life and thereby supports the mission-critical management of daily departmental 
operations.  This system and databases require immediate access to subject matter experts and IT 
staff with a very high level of agency business experience as well as specific detailed experience in 
the highly specialized application programs that comprise the department’s highly technical server-
based systems.  In many cases, applications developers have nearly as much subject matter 
expertise as the system owners, without which systems would fail or cost more to maintain.  
Failure of these systems and databases would jeopardize the safety of officers in institutions and 
the field, law enforcement and justice entities, and the public, as well as, the offenders themselves.  
Court-ordered payments would not be paid properly and potentially dangerous insurrections could 
occur on prison compounds. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
X Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 
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 If you answered “Yes,” identify major (formal or informal) service level requirements: 

High priority developments, enhancements or maintenance are expected to be completed 
immediately or as quickly as possible. System owners request, prioritize, track and approve 
applications work directly in a custom-developed work request/tracking system.  Estimates are 
provided in the application.  Applications and database technical staff respond directly to system 
owners via IT management on high-priority issues.  Applications and database respond to help, 
technical problem resolution and management issue calls.  Immediate response is expected on 
applications work, user help desk and technical level support.  Applications and database is on-call 
24/7 for troubleshooting and problem resolution, as well as, daily operational support. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)   24/7 

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)    24/7 

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   0 – 5 min.  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Statewide operations are jeopardized; inmate and offender monitoring is not properly managed; 
staff, offender and public safety is jeopardized. Offenders not properly monitored may cause 
significant harm to the public. If the public cannot monitor offenders, their safety is further 
jeopardized. 

3.2.3. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (e.g. # of transactions increases by 100% at end of fiscal year) 

Number of transactions increase by 30% at end/beginning of month; health information and 
confidential offender and staff data must be kept secure and shared using encryption; and data 
across all functional areas must be integrated. 

The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the department. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password  X Access through Internet or external network 
X Access through internal network only X Access through Internet with secure encryption 
 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 
Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Confidential information, HIPAA, Security profiles, Florida Statutes exempt law enforcement and 
homeland security data from public access.  The FBI and FDLE have significant requirements 
regarding data sharing supported by the department via NCIC and FCIC. 
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4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

X Yes   No  
If yes, briefly describe the frequency of reports and how they are provided: 

The Corrections Data Center generates monthly performance reports and Systems Development 
staff provide reports on request from the department’s work request, assignment and tracking 
system.  Requestors authorized in the department’s work request, assignment and tracking system 
have access to developer notes and time tacking to monitor the progress of their work. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes   X    No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

Funding is not available to support new agency systems development and minimal funding is 
available for maintenance. Many unfunded initiatives must be absorbed. 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General revenue for maintenance of existing systems is not adequate to provide for legislatively 
mandated but unfunded initiatives and there is no cost recovery.  Serious reductions in the work force 
due to continued cuts, the inability to pay competitively, and the loss of many of the best programmers 
to the private sector or retirement, and the shift of salary dollars to expense have caused the 
department to rely on outsourcing using the Department of Management Services State Term 
Contracts.  It would be much less expensive if additional positions could be added.  

However, with the conversion of contractors to FTEs, close attention must be paid to 
ensure continuity of operations as well as to ensure that the quality of staff can be 
retained.  This requires that comparative positions be created with competitive salary 
ranges. 

 

5.2. Other comments 
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Applications development on the mainframe, servers and web are fully integrated in the business 
process of the department.  This enables immediate response, fully satisfying user expectations to 
high-priority work at the lowest possible cost.   

The reliance on outsource contractors enables flexibility but at a high cost.  This intensive use of 
outsourcing ensures that maintenance costs will continue to increase and new development will also be 
directed toward more expensive outsourcing. 
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Parole Commission Services 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 
1  Visual Studio 2008 5 .NET Framework 
2 SQL Server 2005 6   
3   7   
4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

This service handles application support and service delivery for the following applications: 

1) MacNet – Application manages the clemency process and seaport waiver process. 

2) MacUser – Manages account access for several applications utilized by FPC. 

3) Victim Notification- Tracking system for court dockets providing for printing form letters and 
notifications, matching with victims, tracking down/recording victim current contact 
information, and notifying victims. 

4) Warrant Tracking - Used to create forms and track receipt and processing of warrants.   

5) PB2 Time Motion Tracking - This web-based, project tracking application is accessed via a TAB 
within the MacNet application.  Permits users to record time spent on tasks. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 
X Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  
X Employees or contractors from one or more additional state agencies 
� External service providers  
X Public 

1.4. Please identify the number of users of this service.    200+ 

1.5. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 
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2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   X    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

On July 1st, 2009 and pursuant to Legislative Mandate, IT resources and applications managed by 
the Florida Parole Commission were consolidated and are now managed by the Florida Department 
of Corrections. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

X Yes; formal Service Level Agreement(s) 
 Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

Please see the SLA Agreement. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online) 0700-1800 
M-F for applications 2,3,&5 listed in section 1.1.1 and 0700-2300 daily for applications 1 & 4 
listed in section 1.1.1 

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)    

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   0-5 min.  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Statewide operations are jeopardized; inmate and offender monitoring is not properly managed; staff, 
offender and public safety is jeopardized. Offenders not properly monitored may cause significant harm 
to the public. If the public cannot monitor offenders, their safety is further jeopardized. 

3.2.3. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the Parole Commission. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password   Access through Internet or external network 
X Access through internal network only X Access through Internet with secure encryption 
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 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Confidential information, HIPAA, Security profiles, Florida Statutes exempt law enforcement and 
homeland security data from public access.  The FBI and FDLE have significant requirements 
regarding data sharing supported by the department via NCIC and FCIC. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 X Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

During the first quarterly transition period, the Department provides a monthly report of availability to the 
Customer, then quarterly thereafter.  This is done via email. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

MACNet Updates In accordance with audit findings, 
changes to the MACNet application are 
required. 

1/1/2010 1/1/2011 T.B.D. 

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General Revenue 

5.2. Other comments 

 

Page 128 of 541



FY 2011-12 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 
IT Service Requirements Worksheet: Parole Commission Services for Organization Use 

 

 

 
File: Parole Commission Services for Organizational Use NARRATIVE COMPLETED.doc  FY 2011-12  
Last Saved at:  10/14/2010  Page 4 of 4 

 

 

Page 129 of 541



FY 2011-12 Schedule IV-C:  Information Technology (IT) Costs & Service Requirements 
IT Service Requirements Worksheet: Parole Commission Services 

 

 

 
File: Parole Commission Services for Public Use Narrative COMPLETED.doc  FY 2011-12  
Last Saved at:  10/14/2010  Page 1 of 3 

Dept/Agency: Department of Corrections 
Submitted by: Doug Smith, CIO 
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Parole Commission Services 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 
1  Visual Studio 2008 5  
2 SQL Server 2005 6  
3  Dreamweaver CS4 7   
4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

RCR – A public facing application that allows users to monitor the status of their request for 
restoration of civil rights.  This application also allows others to verify the restoration of civil rights. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 
X Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

� Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
X Public 

1.4. Please identify the number of users of this service.    3,000+ 

1.5. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   X    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   
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On July 1st, 2009 and pursuant to Legislative Mandate, IT resources and applications managed by 
the Florida Parole Commission were consolidated and are now managed by the Florida Department 
of Corrections. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

X Yes; formal Service Level Agreement(s) 
 Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

Please see the SLA Agreement. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  24/7 – 
Saturdays and Sundays from 12 a.m. to 6 a.m. (SSRC Maintenance Window) 

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   M-F  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   0-5 min.  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Public cannot be informed of the restoration of civil rights process easily. 

3.2.3. Are there any agency-unique service requirements?    Yes   X    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the Parole Commission. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

� User ID/Password  X Access through Internet or external network 
� Access through internal network only � Access through Internet with secure encryption 
 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

Confidential information, HIPAA, Security profiles, Florida Statutes exempt law enforcement and 
homeland security data from public access.  The FBI and FDLE have significant requirements regarding 
data sharing supported by the department via NCIC and FCIC. 
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4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 X Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

During the first quarterly transition period, the Department provides a monthly report of availability 
to the Customer, then quarterly thereafter.  This is done via email. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General Revenue 

5.2. Other comments 
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DC Pharmacy Service  
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 
1  Dell 5   
2  Microsoft 6   
3  Kalos 7   
4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

CIPS - The pharmacy systems houses Inmate health information, health history and facilitates the 
dispensation of prescription drugs.  Due to the sensitivity of the data on this system and its role in 
dispensing prescription drugs only authorized department staff should administer this resource. 

1.2. Who is the service provider? (Indicate all that apply) 

× Central IT staff 
 Program staff 
 Another State agency 
× External service provider 

1.3. Who uses the service? (Indicate all that apply) 

× Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public 

1.4. Please identify the number of users of this service.    70 

1.5. How many locations currently host this service? 4  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   ×    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 
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2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

This resource has been expanded and is currently used in more locations and provides electronic data 
feeds to other systems as well as vendors.  Routing for this system must be directed to the location of 
the server system.  All of the components of this system require 99% uptime and data integrity must be 
assured.  This resource is critical to the mission of the department therefore the data must be archived 
consistently.  Because the system houses confidential and sensitive information, the routing must be 
encrypted from end to end which is currently provided by the department. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the en s IT Service?    ag cy specified the service level requirements for thi

 Yes; formal Service Level Agreement(s) 
× Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

The system should remain up and operational.  Maintenance outages should be scheduled in 
advance with the client community.  Support for this system is on a per call or per incident basis 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online) 700 – 0  
2100 Mon - Saturday  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   24/7  

im3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., t e before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   30 min   

3.2.2 on the agency’s business if this down-time standard .1. What are the impacts 
is exceeded? 

The pharmacies will be unable to get patient information, inmate patient location and other related 
information for the dispensing of prescription drugs. 

3.2.3.  ×    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Are there any agency-unique service requirements?    Yes  

 

3.2.4. What are security re  IT service? (Indicate all that apply) quirements for this

× User ID/Password   Access through Internet or external network 
× Access through internal network only  Access through Internet with secure encryption 
 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   ×   Yes       No 

3.2.5.1. If yes, please specify and describe: 
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HIPAA 

4. User/

 

customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management

  Yes  × No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?    

×   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhan
th this IT

ce any system 
associated wi  service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 

such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   
FY 2011-12.  If 

General Revenue 

5.2. Other comments 
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 Portal/Web Management Service 
The Portal/Web Management service enables the publishing of the agency’s standard, mission-critical 
information to its employees and the public. The department operates four websites – an internet, a 
recruitment portal, an intranet and an extranet on FDLE’s CJNet.  Three of these sites access a central SQL 
Server containing inmate and supervised offender records. 

 
Identify the major commercial hardware and software associated with this service: 

1 Servers (part) 6 Windows Server & Internet Information Server 
2 Switches (part) 7 Microsoft SQL Server  
3 Routers (part) 8 Adobe Creative Suite v 3.3  
4 Firewalls (all) 9 WebTrends Analytics 
5 Google Mini Appliance (two)   

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

 Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.2. Who uses the service? (Indicate all that apply) 

 Agency staff (state employees or contractors)  
 Employees or contractors from one or more additional state agencies 
 External service providers  
 Public 

1.3. Please identify the number of Internet users of this service.   995,016 
per month (monthly average 9/09-08/10) 

1.4. Please identify the number of intranet users of this service.   41,828   
per month (monthly average 9/09-08/10)  

1.5. How many locations currently host IT assets and resources used to provide this service?   one  

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         
(Identical, Very Similar, No)  No  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 
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2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

(1) The department’s intranet contains highly sensitive, mission critical information that could 
jeopardize prison security and risk the lives of inmates and staff should it be compromised.   

(2) Three of the four websites require access to core department data containing inmate release 
dates and personal identification information.  It is part of the department’s core mission to 
secure and maintain this information. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
 Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

The department has an internal procedure manual that governs the operation of all websites.  All 
content on the internet website is coordinated, reviewed and approved by the Communications 
office and it is converted to HTML and published by four IT staff.   Most content on the 
department’s intranet site (also governed by this procedure manual) is updated by staff throughout 
the agency and moved to the production server by IT staff. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0600-2100 M-F, 24/7):  24/7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 5 min, 15 min, 60 min)?   15 minutes  

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

(1) The agency is unable to communicate updates to staff 

(2) The agency is unable to communicate updates to the law enforcement community 

(3) The agency is unable to communicate updates to inmate family and friends 

(4) The agency is unable to communicate updates to the media 

3.2.3. Are there any agency-unique service requirements?    Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Three of the four websites require access to core department data containing inmate release dates 
and personal identification information.  It is part of the department’s core mission to secure and 
maintain this information. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 
 Access through internal network only  Access through Internet with secure encryption 
 Other __member of FDLE’s CJNet network_____   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT 
Service? 
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      Yes       No 

3.2.5.1. If yes, please specify and describe: 

(1) Some information about correctional officers and correctional probation officers are protected 
under Florida’s Public Records Laws. 

(2) ACA/CAC Standards: 4-4225, 4-4447, 4-ACRS-2A-12, AND 4-ACRS-7F-06 

(3) State/Federal Statutes: SECTIONS 316.2397, 944.151, 945.04, AND 776.07, F.S. 

(4) Florida Administrative Code: SECTION 33 F.A.C. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management?  

  Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

Monthly reports are provided that include web traffic statistics, visitor trend analysis over 5 months, 
terms used in search engines to locate information on our site, server response times, server 
errors, link errors, bandwidth usage, etc. 

4.2. Are currently defined IT service levels adequate to support the business needs?   

   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects (e.g., total cost greater than $500,000) that are underway or      
planned to upgrade or enhance any resource or system associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, which 
is used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General Revenue. 

 

5.2. Other comments 
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DC Roster Management System – (RMS) Service 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 
 
Identify major commercial hardware/software that are included (in whole or part) in this IT 
Service: 
1 Dell & HP servers (part) 5  Microsoft Internet Information Server 6.0 
2 Switches (part) 6  Microsoft SQL Server 2005 
3 Routers (part) 7   
4 Storage Arrays (part) 8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

The Roster Management System (RMS) provides service to the Office of Institutions for the 
management of the assignment of correctional officers to specific posts for which they are certified.  
The following IT Systems are constituent elements of this Strategic IT Service. 

Roster Management System – Correctional officer roster management system.  The system 
provides support for scheduling the work and post assignment of security correctional officers to 
ensure that properly certified staff is assigned to specific posts and overtime is minimized.  The 
system is used primarily by Security Operations but business users include Personnel, the Inspector 
General’s Office and Classification.  Data from RMS is also used to support the other applications 
including Emergency Management and other processes including scheduling data for payroll. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public 

1.4. Please identify the number of users of this service.    4209 

1.5. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 
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2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   X    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

Databases and systems are integrated to minimize data errors and work load.  The mainframe 
Offender Based Information System (OBIS), the department’s primary mission-critical official data 
repository, is the hub of the integration.  OBIS manages all aspects of offender life and supports 
the management of daily departmental operations.  An increasing number of server-based systems 
are now mission-critical. Data from the RMS service is also used to support the other applications 
including Emergency Management.  Essential maintenance, enhancement and development 
mandated by litigation or legislation must be made by strict deadlines.  The level of integration, the 
criticality of deadlines, and the complexity of these systems require that application and database 
staff be most knowledgeable of the department’s systems and its business and that they have 
immediate on-site access to subject matter experts.  Failure of these systems would jeopardize the 
safety of corrections officers, law enforcement and justice officers, the public, and offenders.  
Restitution would not be paid properly and potentially dangerous insurrections could occur on 
prison compounds.  These conditions could expose the department to potential violations of law 
and new litigation. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
X Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

RMS was a high priority development to accommodate an OPAAGA recommendation to reduce 
officer overtime costs by implementing a system to manage institutional rosters.  Following 
development, enhancement and maintenance application programming work is expected to be 
completed immediately, on deadline established by law or litigation, or as quickly as possible. 
System owners request, prioritize, track and approve applications work directly in a work 
request/tracking system custom-developed by departmental staff.  Estimates of the time to 
complete are provided in the application to enable system owners to plan and prioritize their work.  
Applications and database technical staff respond directly to system owners via departmental or IT 
management on the highest-priority issues.  Applications and database respond to help calls, 
technical problem resolution calls and management issue calls.  Immediate response is expected on 
applications work, user help desk and technical level support.  Applications and database state staff 
are on-call 24/7 for troubleshooting and problem resolution, as well as, daily operational support. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  24/7  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   24/7  
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3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?    8 hours 

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Statewide security in institutions, offender management and daily operations will be jeopardized; 
inmate and offender monitoring will not be properly conducted; inmates and offender management 
may not be completed properly; staff, offender and public safety will be jeopardized. Offenders not 
properly monitored may cause significant harm to the public. All of these negative impacts will 
expose the department to potential violations of law and litigation. 

3.2.3. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the department. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 
X Access through internal network only  Access through Internet with secure encryption 
X Other Integrated application security profiles based on Logon ID and Security Access Request 
centralized management system    

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

The Department of Corrections is a law enforcement entity and Florida Statutes exempt law 
enforcement and homeland security data from public access.  Confidential information including 
investigatory, drug treatment, HIPAA-compliant health data, facility data, and security profiles must 
be tightly controlled. The FBI and FDLE have significant security requirements regarding data 
sharing. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 X Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

The Corrections Data Center generates monthly performance reports and Systems Development 
staff provide reports on request from the department’s work request, assignment and tracking 
system.  Requestors authorized in the department’s work request, assignment and tracking system 
have access to developer notes and time tacking to monitor the progress of their work. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes   X    No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 
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Funding is not available to support new agency systems development.  Minimal funding is available 
for maintenance of existing systems. Any legislatively mandated unfunded initiatives must be 
absorbed within the maintenance budget jeopardizing maintenance and routine operations. 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General revenue for maintenance of existing systems is not adequate to provide for legislatively 
mandated but unfunded initiatives and there is no cost recovery.  Serious reductions in the work force 
due to continued cuts, the inability to pay competitively, and the loss of many of the best programmers 
to the private sector or retirement, and the shift of salary dollars to expense have caused the 
department to rely on outsourcing using the Department of Management Services State Term 
Contracts.  It would be much less expensive if additional positions could be added. 

 

However, with the conversion of contractors to FTEs, close attention must be paid to 
ensure continuity of operations as well as to ensure that the quality of staff can be 
retained.  This requires that comparative positions be created with competitive salary 
ranges. 

5.2. Other comments 

Applications development on the mainframe, servers and web are fully integrated in the business 
process of the department.  This enables immediate response, fully satisfying user expectations to 
high-priority work at the lowest possible cost. 

The reliance on outsource contractors enables flexibility but at a high cost.  This intensive use of 
outsourcing ensures that maintenance costs will continue to increase and new development will also be 
directed toward more expensive outsourcing. 
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 IT Security/Risk Mitigation Service 
This service involves the implementation of measures to reduce risk and ensure continuity of the IT Services 
supporting the agency.  Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements 
for the complete definition of this IT Service and specific direction on how to complete this document. 

1. IT Service Definition  

1.1. Who is the service provider? (Indicate all that apply) 

x Central IT staff 
 Program staff 
 Other state agency (non-primary data center) 

x Other External Service Provider (specify) 

x Southwood Shared Resource Center 
 Northwood Shared Resource Center 
 Northwest Regional Data Center 

_Cisco_________________________________________

1.2. Who uses the service? (Indicate all that apply) 

x Agency staff (state employees or contractors)  
x Employees or contractors from one or more additional state agencies 
x External service providers  
 Public (please explain in Question 5.3) 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider?         
(Identical, Very Similar, No)  Yes  

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

x   Yes       No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

Provide lower cost while maintaining current department security requirements. 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
x Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 
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A formal security procedure combined with audit by DC internal audit provides security assurances 
for the department. Annual risk assessment by DynTek. 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0800-1600 M-F, 24/7):  0700-1700  

3.2.2. In the event of an emergency, how quickly must essential services be restored to  
maintain the agency’s continuity of operations?  ASAP  

3.2.3. How frequently must the IT disaster recovery plan be tested?  Annually  

3.2.4. In the event of a security breach, what is the agency’s tolerance for down time of  
security IT services during peak periods, i.e., time before management-level  
intervention occurs (e.g., 10 min, 60 min, 4 hours)?   Almost immediately, e.g, 10 
minutes  

3.2.5. Are there any agency-unique service requirements? x   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

Access to network based on user requirements and location, HIPAA, CJIS, Fl 60DD2, 71A 

3.2.6. What are security requirements for this IT service? (Indicate all that apply) 

x User ID/Password  x Access through Internet or external network 
x Access through internal network only x Access through Internet with secure encryption 
x Other _access via mobile devices___(Blackberry)_______________________   

3.2.7. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT Service? 

 x   Yes      No 

If yes, please specify and describe: 

HIPAA, HITECH, CJIS requirements must be adhered to, Fl Admin 60DD2 and 71A 

4. User/customer satisfaction 

4.1.1. Are service level metrics reported regularly to business stakeholders or agency management?  
  Yes  x No  

If yes, briefly describe the frequency of reports and how they are provided: 

 

4.2. Are currently defined IT service levels adequate to support the business needs?   

x   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 
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4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system, 
resource, or process associated with this IT service.  Please indicate the D3-A issue number in 
the Description for any projects that require funds in a legislative budget request for FY 2011-12. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service, and describe any anticipated adjustments to the funding source(s) or 
funding level for FY 2011-12   

General Revenue 

5.2. Please indicate whether there is a cost recovery or cost allocation plan for this service, and describe 
any anticipated adjustments or needed changes in the service funding model (e.g., charge-back, cost 
allocation, fee-per-transaction, etc.) 

 

5.3. Other pertinent information related to this service 
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[Insert Service Name] 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 
Identify all major IT application systems (custom developed or commercial software) that are included 
(in whole or part) in this IT Service: 
1   5   
2   6   
3   7   
4   8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

The current GIS services provide support for the following applications: 

The Sex Offender Residency Restriction (SORR) System allows probation officers to conduct 
buffer analysis to identify the feasibility of sex offender residence and allow probation officers to 
search for areas not affected by statutory sex offender residential restrictions through the redaction 
of restricted areas, to essentially find areas that are more likely to yield a positive sex offender 
placement. 

The Office of Land Management uses GIS Services to maintain property line information for 
Department managed land. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 
 Program staff 
 Other state agency (non-primary data center) 

 Other External Service Provider (specify) 

 Northwood Shared Resource Center 
 Southwood Shared Resource Center 
 Northwest Regional Data Center 

__________________________________________
 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public (please explain in Question 5.3) 

1.4. Please identify the number of users of this service.    300+ 

1.5. How many locations currently host this service?  1 

2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 
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2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   X    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

The Department utilized grant funds to purchase the infrastructure for the GIS service and the 
Department heavily customizes service pursuant to user requests. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
X Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

High priority developments, enhancements or maintenance are expected to be completed 
immediately or as quickly as possible. System owners request, prioritize, track and approve 
applications work directly in a custom-developed work request/tracking system.  Estimates are 
provided in the application.  Applications and database technical staff respond directly to system 
owners via IT management on high-priority issues.  Applications and database respond to help, 
technical problem resolution and management issue calls.  Immediate response is expected on 
applications work, user help desk and technical level support.  Applications and database is on-call 
24/7 for troubleshooting and problem resolution, as well as, daily operational support. 

 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)   24-7 

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)    27-7 

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?    30 min. 

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Statewide operations are impacted; probation officers would not have all the information available 
to them in the process of approving sex offender planned residencies. 

3.2.3. Are there any agency-unique service requirements?    Yes   X    No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

X User ID/Password   Access through Internet or external network 
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X Access through internal network only X Access through Internet with secure encryption 
 Other ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT Service? 

      Yes   x    No 

3.2.5.1. If yes, please specify and describe: 

 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 X Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

The Corrections Data Center generates monthly performance reports and Systems Development 
staff provide reports on request from the department’s work request, assignment and tracking 
system.  Requestors authorized in the department’s work request, assignment and tracking system 
have access to developer notes and time tacking to monitor the progress of their work. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

X   Yes       No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system, 
resource, or process associated with this IT service.  Please indicate the D3-A issue number in 
the Description for any projects that require funds in a legislative budget request for FY 2011-12. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service, and describe any anticipated adjustments to the funding source(s) or 
funding level for FY 2011-12   

General Revenue 

5.2. Please indicate whether there is a cost recovery or cost allocation plan for this service, and describe 
any anticipated adjustments or needed changes in the service funding model (e.g., charge-back, cost 
allocation, fee-per-transaction, etc.) 
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5.3. Other pertinent information related to this service 
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Dept/Agency: Dept. of Corrections  
Submitted by: Doug Smith, CIO  
Phone: 850-410-4740 
Date submitted:  

Training Delivery Service  
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 

 

Identify major commercial hardware/software that are included (in whole or part) in this IT Service: 
1 Dell & HP servers (part) 5 Microsoft Internet Information Server 6.0 
2 Switches (part) 6 Microsoft SQL Server 7.0 / 2000 
3 Routers (part) 7   
4 Storage Arrays (part) 8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

The service enables web-based transactions to support the delivery of training for department staff 
and management.  Timely training is particularly important to the department as Correctional 
Officers and Correctional Probation Officers are required to complete and maintain their sworn law 
enforcement status.  The service supports the Bureau of Staff Development in administering 
training functions for the entire department which includes, but is not limited to, in-service, 
certification, basic and advanced.  It also supports all of the approximately 26,000 staff of the 
Department in registration for classes and for completion of selected coursework on-line. 

The following IT Systems are constituent elements of this Strategic IT Service. 

e-Train System – System supports registration, completion of on-line coursework and recordation 
of the completion of required coursework. 

 

1.2. Who is the service provider? (Indicate all that apply) 

x Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

x Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public 

1.4. Please identify the number of users of this service.    26000  

1.5. How many locations currently host this service?  1  

2. Service Unique to Agency 
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2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)  No 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes   x    No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

Databases and systems are integrated to minimize data errors and workload.  The mainframe 
Offender Based Information System (OBIS), the department’s primary mission-critical official data 
repository, is the hub of the integration including information relevant to staff training.  OBIS 
manages all aspects of offender life and supports the management of daily departmental 
operations.  As part of an increasing number of server-based systems that are now mission-critical, 
this service enables web-based transactions to support the delivery of training for department staff 
and management.  Essential maintenance, enhancement and development mandated by litigation 
or legislation must be made by strict deadlines.  The level of integration, the criticality of deadlines, 
and the complexity of these systems require that application and database staff be most 
knowledgeable of the department’s systems and its business and that they have immediate on-site 
access to subject matter experts.  Failure of these systems would jeopardize the safety of 
corrections officers, law enforcement and justice officers, the public, and offenders.  Restitution 
would not be paid properly and potentially dangerous insurrections could occur on prison 
compounds.  These conditions could expose the department to potential violations of law and new 
litigation. 

 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
x Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

High priority development, enhancement and maintenance application programming work is 
expected to be completed immediately, on deadline established by law or litigation, or as quickly as 
possible. System owners request, prioritize, track and approve applications work directly in a work 
request/tracking system custom-developed by departmental staff.  Estimates of the time to 
complete are provided in the application to enable system owners to plan and prioritize their work.  
Applications and database technical staff respond directly to system owners via departmental or IT 
management on the highest-priority issues.  Applications and database respond to help calls, 
technical problem resolution calls and management issue calls.  Immediate response is expected on 
applications work, user help desk and technical level support.  Applications and database state staff 
are on-call 24/7 for troubleshooting and problem resolution, as well as, daily operational support 

3.2. Timing and Service Delivery Requirements 

3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)                      0800-1800-M-F  
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3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)    24-7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?   72 

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

The Department must assign trained and certified law enforcement operatives to proper posts or 
else statewide security in institutions, offender management and daily operations will be 
jeopardized; inmate and offender monitoring will not be properly conducted; inmates and offender 
management may not be completed properly; staff, offender and public safety will be jeopardized. 
Offenders not properly monitored may cause significant harm to the public. All of these negative 
impacts will expose the department to potential violations of law and litigation. 

 

3.2.3. Are there any agency-unique service requirements? x   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the department.  Working with law enforcement certification is also a unique 
requirement. 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 
x Access through internal network only  Access through Internet with secure encryption 
x Other Integrated application security profiles based on Logon ID and Security Access Request 
centralized management system ___________________________   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   x   Yes       No 

3.2.5.1. If yes, please specify and describe: 

The Department of Corrections is a law enforcement entity and Florida Statutes exempt law 
enforcement and homeland security data from public access.  Training and law enforcement 
certification are held to be confidential.  Confidential information including investigatory, drug 
treatment, HIPAA-compliant health data, facility data, and security profiles must be tightly 
controlled. The FBI and FDLE have significant security requirements regarding data sharing. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 x Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

The Corrections Data Center generates monthly performance reports and Systems Development 
staff provide reports on request from the department’s work request, assignment and tracking 
system.  Requestors authorized in the department’s work request, assignment and tracking system 
have access to developer notes and time tacking to monitor the progress of their work. 
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4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes   x    No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

Funding is not available to support new agency systems development.  Minimal funding is available 
for maintenance of existing systems. Any legislatively mandated unfunded initiatives must be 
absorbed within the maintenance budget jeopardizing maintenance and routine operations. 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General revenue for maintenance of existing systems is not adequate to provide for legislatively 
mandated but unfunded initiatives and there is no cost recovery.  Serious reductions in the work force 
due to continued cuts, the inability to pay competitively, and the loss of many of the best programmers 
to the private sector or retirement, and the shift of salary dollars to expense have caused the 
department to rely on outsourcing using the Department of Management Services State Term 
Contracts.  It would be much less expensive if additional positions could be added. 

However, with the conversion of contractors to FTEs, close attention must be paid to 
ensure continuity of operations as well as to ensure that the quality of staff can be 
retained.  This requires that comparative positions be created with competitive salary 
ranges. 

5.2. Other comments 

Applications development on the mainframe, servers and web are fully integrated in the business 
process of the department.  This enables immediate response, fully satisfying user expectations to 
high-priority work at the lowest possible cost.   

The reliance on outsource contractors enables flexibility but at a high cost.  This intensive use of 
outsourcing ensures that maintenance costs will continue to increase and new development will also be 
directed toward more expensive outsourcing. 
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Dept/Agency: Dept. of Corrections 
Submitted by: Doug Smith, CIO 
Phone: (850) 410-4740 
Date submitted:  

DC Work Release Management Service 
Please consult the Guidelines for Schedule IV-C:  IT Costs and Service Requirements for specific direction on 
how to complete this document. 
 
Identify major commercial hardware/software that are included (in whole or part) in this IT 
Service: 
1 Dell & HP servers (part) 5  Microsoft Internet Information Server 6.0 
2 Switches (part) 6  Microsoft SQL Server 7.0 / 2000 
3 Routers (part) 7   
4 Storage Arrays (part) 8   

1. IT Service Definition  

1.1.1. Provide the definition of this service as identified on Form SC2 (Strategic IT Service Catalog). 

The WRIMS is a case management service that supports the Office of Institutions in the monitoring 
of private and some state-owned Work Release Centers (WRCs).  Inmate assignments and 
schedules are managed using check-in/check-out processes to ensure proper accountability.  
WRIMS is used in conjunction with another system, Facility Access Secure Tracking, to secure the 
WRCs.  The application was rolled out initially in outsourced WRCs and is being implemented in 
state-operated facilities.  WRIMS also allows Central Office staff to monitor WRC operations and 
inmate status. 

The following IT Systems are constituent elements of this Strategic IT Service. 

WRIMS – The system manages and audits check-in and check-out of inmates to and from a Work 
Release Center facility.  The WRIMS application which monitors inmates participating in the 
Department’s Work Release programs was designed to exchange information with the mainframe 
yet operates independently and includes service-delivery for private and state-owned work release 
centers.  It maintains a control log of staff apart from OBIS; platforms and functions address 
activities in addition to offender based issues. 

1.2. Who is the service provider? (Indicate all that apply) 

X Central IT staff 
 Program staff 
 Another State agency 
 External service provider 

1.3. Who uses the service? (Indicate all that apply) 

X Agency staff (state employees or contractors)  
� Employees or contractors from one or more additional state agencies 
� External service providers  
 Public 

1.4. Please identify the number of users of this service.    215 

1.5. How many locations currently host this service?  1 
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2. Service Unique to Agency 

2.1. Is a similar or identical IT service provided by another agency or external service provider? 
(Identical, Very Similar, No)   No 

2.2. If the same level of service could be provided through another agency or source for less than the 
current cost of the IT service, could your agency change to another service provider?   

   Yes  X   No 

2.2.1. If yes, what must happen for your agency to use another IT service provider? 

 

2.2.2. If not, why does your agency need to maintain the current provider for this IT service?   

WRIMS was developed in conjunction with an RFP to outsource work release centers while 
integrating as much as feasible with existing databases.  Databases and systems are integrated to 
minimize data errors and work load.  The mainframe Offender Based Information System (OBIS), 
the department’s primary mission-critical official data repository, is the hub of the integration.  
OBIS manages all aspects of offender life and supports the management of daily departmental 
operations.  WRIMS, a case management service that supports the Office of Institutions in the 
monitoring of Work Release Centers is another of the increasing number of server-based systems 
are now mission-critical.  Essential maintenance, enhancement and development mandated by 
litigation or legislation must be made by strict deadlines.  The level of integration, the criticality of 
deadlines, and the complexity of these systems require that application and database staff be most 
knowledgeable of the department’s systems and its business and that they have immediate on-site 
access to subject matter experts.  Failure of these systems would jeopardize the safety of 
corrections officers, law enforcement and justice officers, the public, and offenders.  Restitution 
would not be paid properly and potentially dangerous insurrections could occur on prison 
compounds.  These conditions could expose the department to potential violations of law and new 
litigation. 

3. IT Service Levels Required to Support Business Functions 

3.1. Has the agency specified the service level requirements for this IT Service?   

 Yes; formal Service Level Agreement(s) 
X Yes; informal agreement(s) 
 No; specific requirements have not been determined and approved by the department 

 If you answered “Yes,” identify major (formal or informal) service level requirements: 

This high priority development was under a time-certain deadline to meet an external outsourced 
service delivery for contractor operated Work Release Centers.  From this point forward, 
enhancement and maintenance application programming work is expected to be completed 
immediately, on deadline established by law or litigation, or as quickly as possible. System owners 
request, prioritize, track and approve applications work directly in a work request/tracking system 
custom-developed by departmental staff.  Estimates of the time to complete are provided in the 
application to enable system owners to plan and prioritize their work.  Applications and database 
technical staff respond directly to system owners via departmental or IT management on the 
highest-priority issues.  Applications and database respond to help calls, technical problem 
resolution calls and management issue calls.  Immediate response is expected on applications 
work, user help desk and technical level support.  Applications and database state staff are on-call 
24/7 for troubleshooting and problem resolution, as well as, daily operational support. 

3.2. Timing and Service Delivery Requirements 
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3.2.1. Hours/Days that service is required (e.g., 0700-1800 M-F, 24/7) for: 

3.2.1.1. User-facing components of this IT service (online)  24/7  

3.2.1.2. Back-office-facing components of this IT service (batch and maintenance)   24/7  

3.2.2. What is the agency’s tolerance for down time during peak periods, i.e., time before 
management-level intervention occurs (e.g., 15 min, 30 min, 60 min)?    8 hours 

3.2.2.1. What are the impacts on the agency’s business if this down-time standard 
is exceeded? 

Statewide security in state and contractor operated Work Release Centers, as well as, institutions, 
offender management and daily operations will be jeopardized; inmate and offender monitoring will 
not be properly conducted; inmates and offender management may not be completed properly; 
staff, offender and public safety will be jeopardized. Offenders not properly monitored may cause 
significant harm to the public.  If law enforcement cannot receive corrections data and monitor the 
department’s web sites officer and public safety will be jeopardized.  If the public cannot monitor 
offenders using the department’s web sites, their safety is further jeopardized.  All of these 
negative impacts will expose the department to potential violations of law and litigation. 

3.2.3. Are there any agency-unique service requirements? X   Yes       No 

If yes, specify (include any applicable constitutional, statutory, or rule requirements) 

The level of integration across applications, databases and platforms creates a unique environment 
which requires diligence in the maintenance and enhancement of systems and databases and a 
unique technical skill set to ensure the continuity of operations that is vital to the public safety 
mission of the department 

3.2.4. What are security requirements for this IT service? (Indicate all that apply) 

 User ID/Password   Access through Internet or external network 
X Access through internal network only  Access through Internet with secure encryption 
X Other Integrated application security profiles based on Logon ID and Security Access Request 
centralized management system   

3.2.5. Are there any federal, state, or agency privacy policies or restrictions applicable to this IT  
Service? 

   X   Yes       No 

3.2.5.1. If yes, please specify and describe: 

The Department of Corrections is a law enforcement entity and Florida Statutes exempt law 
enforcement and homeland security data from public access.  Confidential information including 
investigatory, drug treatment, HIPAA-compliant health data, facility data, and security profiles must 
be tightly controlled. The FBI and FDLE have significant security requirements regarding data 
sharing. 

4. User/customer satisfaction 

4.1. Are service level metrics reported to business stakeholders or agency management 

 X Yes   No  
4.1.1. If yes, briefly describe the frequency of reports and how they are provided: 

The Corrections Data Center generates monthly performance reports and Systems Development 
staff provide reports on request from the department’s work request, assignment and tracking 
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system.  Requestors authorized in the department’s work request, assignment and tracking system 
have access to developer notes and time tacking to monitor the progress of their work. 

4.2. Are currently defined IT service levels adequate to support the business needs?    

   Yes   X    No 

4.2.1. If no, what changes need to be made to the current IT service?  (Briefly explain) 

Funding is not available to support new agency systems development.  Minimal funding is available 
for maintenance of existing systems. Any legislatively mandated unfunded initiatives must be 
absorbed within the maintenance budget jeopardizing maintenance and routine operations. 

4.2.2. List any significant projects that are underway or planned to upgrade or enhance any system 
associated with this IT service. 

Project Name Description Start Date End Date 
Estimated Total 

Cost to Complete 

     

     

     

5. Additional Information 

5.1. Please describe the funding source(s), i.e., general revenue, trust fund, federal grant, or other, that is 
used to provide this service.  Identify whether there is a cost recovery or cost allocation plan for this 
service. Be sure to describe any anticipated adjustments to the funding source(s) or funding level for 
FY 2011-12.  If such adjustments are anticipated, please describe any corresponding change needed in 
the service funding model (e.g., charge-back, cost allocation, fee-per-transaction, etc.).   

General revenue for maintenance of existing systems is not adequate to provide for legislatively 
mandated but unfunded initiatives and there is no cost recovery.  Serious reductions in the work force 
due to continued cuts, the inability to pay competitively, and the loss of many of the best programmers 
to the private sector or retirement, and the shift of salary dollars to expense have caused the 
department to rely on outsourcing using the Department of Management Services State Term 
Contracts.  It would be much less expensive if additional positions could be added. 

However, with the conversion of contractors to FTEs, close attention must be paid to 
ensure continuity of operations as well as to ensure that the quality of staff can be 
retained.  This requires that comparative positions be created with competitive salary 
ranges. 

 

5.2. Other comments 

Applications development on the mainframe, servers and web are fully integrated in the business 
process of the department.  This enables immediate response, fully satisfying user expectations to 
high-priority work at the lowest possible cost.   

The reliance on outsource contractors enables flexibility but at a high cost.  This intensive use of 
outsourcing ensures that maintenance costs will continue to increase and new development will also be 
directed toward more expensive outsourcing. 
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September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul J. Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: Sylvester Butler, Kelvin Frazier, Curt Massie, Jeremiah Thomas, Eugene Ulrath and Reginald 

Williams, Paul Echols, Michael McKinney, Charles Morgan, Antonio Ward v. James 
McDonough  and Randall Bryant (in their Official capacity) and James V. Crosby, Jr., Michael 
Rathmann, Bradley Carter, George Sapp, Stephen Sirmones, Joe Lazenby, Jr., Allen Clark, 
Mark Redd, Keith Musselman, Tony Anderson, James Wilson, William Muse, Colin Halle, 
Steven Tricocci, Tim Chastain, Rodney Barnett, Ronnie Barton, Kenneth Lampp, Wendell 
Whitehurst, Stacey Green, David Reynolds, John Riggs, Glynn Reeder, John Rizer, Oscar 
Shipley, Wilfred Dean Ellis, Jeffrey Lindsey, and Billy Jarvis (individual capacity). (Original 
Trial Style) 

 
Court with Jurisdiction: United States 11th Circuit Court of Appeals, Atlanta, Georgia 
 
Case Number:   Case No. 09-11658-AA, Lower Court Case No. 3:04CV917-J-32TJC 
 
Summary of Complaint: This is a civil rights complaint alleging that the Florida State Prison staff implemented an 

unwritten policy to use chemical agents to inflict corporal punishment on FSP inmates, 
maliciously and sadistically for the very  purpose of causing harm and not in a good-faith effort 
to maintain or restore discipline.  Plaintiffs alleged that this resulted in unjustified and excessive 
force against the inmate plaintiffs.    

 
Amount of the Claim: The complaint seeks a declaratory judgment, injunctive relief, compensatory damages and 

punitive damages.  The declaratory and injunctive relief sought includes a request for a court 
ordered injunction that places significant restrictions on the use of chemical agents at Florida 
State Prison.   

Specific Law(s)  
Challenged: No state law is specifically challenged.  The complaint claims a violation of Eighth Amendment 

to United States Constitution. 
 
Status of the Case: The lawsuit was filed in September 2004, amended in November 2005, and again amended in 

February 2006.  Mediation has been conducted.  Plaintiffs have settled all monetary damage 
claims. The declaratory and injunctive relief claims remain. A non-jury trial was conducted in 
September 2008. In January, 2009, the District Court dismissed the claims of all but two of the 
Plaintiffs. For those two remaining Plaintiffs, Jeremiah Thomas and Michael McKinney, the 
court directed the Agency to get medical staff signoff prior to using chemical agents on them in 
non-spontaneous situations. The Final Judgment was appealed to the 11th Circuit Court of 
Appeals. The case was argued before the court on May 20, 2010. The court issued its opinion on 
August 20, 2010 affirming the decision of the trial court. A Motion for Rehearing and 
Rehearing En Banc is now pending before the appellate court. 

  
Agency Attorney: The Agency is represented on appeal by the Solicitor General of Florida, Scott D. Makar, Esq., 

Office of the Attorney General, Dept of Legal Affairs, The Capitol PL-10 Tallahassee Florida 
32399-1050.  

 
Plaintiffs’ Attorneys: Randall C. Berg, Jr., and Joshua Aaron Glickman of Florida Justice Institute, Miami; George E. 

Schulz, Jr., Marlysha Myrthil and Leon Fresco of Holland & Knight, Jacksonville; and 
Cassandra Capobianco, Christopher M. Jones, and Kristen Cooley Lentz, Florida Institutional 
Legal Services, Gainesville , Florida. 
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September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul J. Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: Tara Archer, et al. vs. Department Of Corrections, State of Florida, Defendant  
 
Courts with Jurisdiction: United States District Court, Northern District of Florida; United States District Court, Middle 

District of Florida; and United States District Court, Southern District of Florida 
 
Case Number:   4:09CV97-SMOAK-SHERRILL 
 
Summary of Complaint: This is an action for damages brought by 123 Plaintiffs who are current or former employees of 

the Department wherein these employees were employed as nurses, classification officers, 
dental assistants, health support technicians, behavioral health specialists, psychology 
specialists, and as a chaplain. Each female employee was required, as a regular part of her 
duties, to provide care and other services to male inmates in close management custody. They 
allege on the basis of gender that each was adversely affected by the Department’s continuing 
policy and pattern and practice of gender-based discriminatory treatment. 

 
 
Amount of the Claim:  The complaint seeks damages and attorneys fees. 
 
Specific Law(s)  
Challenged: Title VII and Chapter 760 Florida Statutes.  Complaint claims violation of the Eighth 

Amendment to U.S. Constitution. 
 
Status of the Case: After the original case was severed geographically into six separate cases, one in the Northern 

District, three in the Middle District, and the remaining two in the Southern District of Florida, 
the cases were reduced from 123 Plaintiffs to 113. Depositions of each of the Plaintiffs were 
taken and extensive discovery was conducted by both sides. During court ordered mediation of 
one of the Southern District cases involving two Plaintiffs in May, the case was settled. In a 
subsequent mediation of the Northern District case on June 22, 2010, the parties entered into a 
global settlement of all remaining 111 Plaintiffs’ claims for a fixed price per plaintiff. General 
releases have been received by the Division of Risk Management this month, the checks have 
been released to defense counsel, and the attorneys will meet to exchange the money for 
dismissal of all five remaining lawsuits later this month. As a result, this case has been settled 
and it will be removed from the Agency Litigation Inventory next fiscal year. 

 
Agency Attorney: The Agency has been represented by two groups of attorneys dividing the case geographically, 

The North Florida team has been led by Laura Beth Faragasso, Esq., Henry, Buchanan, Hudson, 
Suber & Carter, P.A., P.O. Box 14079, Tallahassee, Florida 32317, and the South Florida team 
has been led by James O. Williams, Jr., Esq., Williams, Leininger & Cosby, P.A.1555 Palm 
Beach Lakes Blvd., Suite 301, West Palm Beach, Florida 33401. 

 
 
Plaintiffs’ Attorneys: The Plaintiffs have been represented by John C. Davis, Esquire, Law Office of John C. Davis, 

623 Broad Street Tallahassee, Florida 32303 and by C. Wes Pittman, Esquire, Pittman & Perry, 
432 McKenzie Avenue, Panama City, Florida 32401 
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September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul J. Martin, Attorney Supervisor  Phone: (850) 410-4410 
     
Names of the Parties: Melanie Beckford, Susan Black, Tita De La Cruz, Charlene Fontneau, Linda Jones, Paula 

Lacroix, Joyce Meyer, Sushma Parekh, Donna Pixley, Vesna Poirier, Michelle Pollock, Lourdes 
Silvagnoli, Janet Smith, and  Lee Wascher, Plaintiff’s, vs. Department Of Corrections, State of 
Florida, Defendant  

 
Court with Jurisdiction: United States District Court, Southern District of Florida 
 
Case Number:   09-11540-G, Lower Case No. 06-14324-CIV-MARTINEZ-LYNCH 
 
Summary of Complaint: This is an action for damages brought by the Plaintiffs who are former employees of the 

Department which hired these employees as nurses, a classification officer, and a physician. 
Each female employee was required, as a regular part of her duties, to provide care and other 
services to male inmates in close management custody. They allege on the basis of gender that 
each was adversely affected by the Department’s continuing policy and pattern and practice of 
gender-based discriminatory treatment. 

 
 
Amount of the Claim:  The complaint seeks damages and attorneys fees. 
 
Specific Law(s)  
Challenged: Title VII and Chapter 760 Florida Statutes.  Complaint claims violation of the Eighth 

Amendment to U.S. Constitution. 
 
Status of the Case: Jury Trial was held. The jury awarded each Plaintiff damages in the amount of $45,000.00 to 

each plaintiff. The Court entered judgment for each of the Plaintiffs against the Defendant in the 
amount of $45,000.00 with interest accruing on the judgment pursuant to 28 U.S.C. § 1961.  
The Department filed a Motion for New Trial. That motion is under consideration.  The 
Plaintiffs’ attorneys filed a Motion for Attorney Fees. That Motion was considered and 
remanded by the Court with directions that the Plaintiff resubmit a more accurate assessment 
An appeal of the final judgment has been taken to the 11th Circuit Court of Appeals in Atlanta, 
Georgia. The appeal was briefed and oral argument took place on April 13, 2010. The three 
judge panel affirmed the final judgment in an opinion dated May 9, 2010. A petition for 
rehearing en banc was served on May 27, 2010 requesting that the entire court’s judges take the 
case and hear it themselves en banc. The en banc petition is still pending before the 11th Circuit 
Court of Appeals. 

 
Agency Attorneys: The Agency is represented by Carrie S. Leininger, Esq., and Dawn M. McMahon, Esq., 

Williams, Leininger & Cosby, P.A.1555 Palm Beach Lakes Blvd., Suite 301, West Palm Beach, 
Florida 33401. 

 
 
Plaintiffs’ Attorneys:  The Plaintiffs are represented by John C. Davis, Esquire, Law Office of John C. Davis, 623 
    Broad Street Tallahassee, Florida 32303 and by C. Wes Pittman, Esquire, Pittman & Perry, 432 
    McKenzie Avenue, Panama City, Florida 32401 
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Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor Phone: (850) 410-4011 
     
Names of the Parties:  Ross Jay Lawson, Plaintiff v. James McDonough Secretary of Department of Corrections and 
    Department of Corrections   
 
Court with Jurisdiction: Eleventh Circuit Court of Appeals, Atlanta, Georgia 
 
Case Number:   CASE NO.: 4:04CV105-MP/AK (District Court); 10-10619-A (Circuit Court of Appeals)  
 
Summary of Complaint: This is an action for a declaratory judgment alleging a violation of civil rights related to the 

practice of Judaism.  The Plaintiff is an Orthodox Jewish inmate who contends that the 
Department substantially burdens the exercise of his religion by denying him kosher diet, 
Maariv services, Havdalah, Tefillin, and Sukkot.  

 
 
Amount of the Claim: Plaintiff seeks compensatory damages and punitive damages, and injunctive relief directing the 

Department to provide prepackaged kosher diet meals.   
 
Specific Law(s)  
Challenged:   Florida Religious Restoration Act of 1998. 
 
Status of the Case: On May 16, 2008, the District Judge adopted the report and recommendation of the Magistrate 

Judge dismissing the complaint except as to the claim for a denial of kosher meals and except as 
to the finding that the Plaintiff’s claim for denial of a sukkah and for observing the holiday of 
Sukkot was not fully exhausted.  The matter was referred back to the magistrate judge. The 
plaintiffs counsel has withdrawn and the plaintiff is now pro-se. There is a possibility that four 
(4) other pending cases involving similar issues may be consolidated with this case after judicial 
review. Should the relief be granted, the cost to meet the dietary requirements would be 
devastating to the Department’s food budget. For example, with regard to the Halal diet, the 
potential financial impact to feed approximately 3560 inmates would be $10,727,955 related to 
initial equipment and construction costs and approximately $2,277,690 in additional recurring 
(yearly) food costs. This population is expected to increase.  Consequently additional costs 
would be prohibitive for the Department to implement and maintain. For the Jewish inmates, 
inmates who are Seventh Day Adventists, and for other inmates requiring kosher diets, it would 
require $5475 per inmate per year, for a total cost of approximately $38,982,000.00 per year.  
During the past fiscal year, evidence was adduced that showed the Plaintiff was eating non-
kosher foods, declining to attend orthodox Jewish Morning Prayer services and rejecting offers 
to exclude him from work details on the Jewish Sabbath. Based upon this evidence, the District 
Court found that the Plaintiff was prosecuting his suit as a frivolous and malicious claim. The 
Court dismissed the case and directed the Department to enter sanctions against the Plaintiff for 
misrepresenting himself before the court while making misleading and false statements before 
the court. Plaintiff’s appeal of the final judgment entered on December 2, 2009 is currently 
pending before the 11th Circuit Court of Appeals and is in the briefing stage.   
   

 
Agency Attorney: The Agency is represented by Joy Stubbs, Office of the Attorney General, Dept of Legal 

Affairs, The Capitol, PL-01, Tallahassee, Florida 32399-1050.   
 
Plaintiffs’ Attorneys: The Plaintiff has been representing himself pro se since his attorney was allowed to withdraw 

pursuant to court order entered on July 30, 2008.  
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Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor Phone: (850) 410-4011 
     
Names of the Parties:  Daniel Fetzer v. James McDonough and David Ellis  
 
Court with Jurisdiction: Eleventh Circuit Court of Appeals, Atlanta, Georgia 
 
Case Number:   4:07CV464/ES/WCS (District Court); 09-15684-H (11th Circuit Court of Appeals) 
. 
Summary of Complaint: Plaintiff states he is Jewish and alleges that the department’s elimination of the   
    Jewish Dietary Accommodation (JDA) program along with the Department’s failure to provide 
    him with Kosher meals violate his First Amendment Rights and the due process and equal 
    protection clauses of the U.S. Constitution. 
 
Amount of the Claim:  Plaintiff seeks ten million dollars in damages and the reinstatement of the JDA program. 
 
Specific Law(s)  
Challenged:   First Amendment, Due Process Clause and Equal Protection Clause of the   
    U.S. Constitution. 
. 
 
Status of the Case: The lawsuit is before the United States District Court in and for the Northern District of Florida. 

The magistrate judge issued a Report and Recommendation recommending that the Defendant’s 
Motion for Summary Judgment be granted.  The Plaintiff has filed objections to the 
Magistrate’s Report and Recommendation.  On September 29, 2009, the District Court issued 
an order adopting the report and recommendation.  The Plaintiff appealed the District Court’s 
decision to the Eleventh Circuit Court of Appeals and on March 9, 2010, the Eleventh Circuit 
dismissed the appeal for lack of prosecution. This case will be removed from the report for the 
next fiscal year. 

 
Agency Attorney: The Agency is represented by Lance Neff, Office of the Attorney General, Dept of Legal 

Affairs, The Capitol, PL-01, Tallahassee, Florida 32399-1050. 
 
Plaintiffs’ Attorneys:  Plaintiff is pro se.  
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Significant Litigation Impacting Budget, Policy, or Agency Functions 
September 10, 2010 

 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor Phone: (850) 410-4011 
     
Names of the Parties:  Akeem Muhammad v. James Crosby  
  
Court with Jurisdiction: Eleventh Circuit Court of Appeal, Atlanta, Georgia 
 
Case Number:   4:05CV193/WS/WCS (District Court); 09-14943-E (Eleventh Circuit Court of Appeals) 
 
 
Summary of Complaint: The plaintiff states he is an Orthodox Muslim.  Of the three (3) counts that remain in the  
    Fourth Amended Complaint, plaintiff contends that the Department’s failure to   
    provide him with a Halal diet violates the federal Religious Land Use and   
    Institutionalized Persons Act (RLUIPA) and the free exercise clause of the First   
    Amendment. He further alleges that the Department’s failure to remove gold crowns from his 
    teeth at  his expense violates RLUIPA.   
 
Amount of the Claim:    The RLUIPA Halal diet claim against Secretary McNeil is for     
    declaratory relief, injunctive relief, and nominal damages.  The First Amendment  
    Halal diet claim against Secretary McNeil is for declaratory and injunctive relief only.   
    The official capacity RLUIPA gold crowns claim against Secretary McNeil is for  
    declaratory and injunctive relief only. 
 
Specific Law(s)  
Challenged: Religious Land Use and Institutionalized Persons Act (RLUIPA) and the First Amendment to 

the United States Constitution 
 
Status of the Case: The Department filed a second summary judgment motion and supplemental motion for 

summary judgment.  On July 6, 2009, district court has issued a judgment in favor of the 
Defendants.   The Plaintiff appealed the case to the Eleventh Circuit Court of Appeals and that 
on July 21, 2010, the Eleventh Circuit issued an opinion upholding the District Court’s decision.  
This case is considered closed. This case will be removed from the report for the next fiscal 
year. 

 
 
Agency Attorney: The Agency is represented by Joy Stubbs, Office of the Attorney General, Dept of Legal 

Affairs, The Capitol, PL-01, Tallahassee, Florida 32399-1050. 
 
Plaintiffs’ Attorneys:  Plaintiff is pro se. 
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Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor Phone: (850) 410-4011 
     

Names of the Parties: Cedric Jefferson v. Chaplain Naiman, Chaplain Medaris; Warden F. Mock; Assistant      
Warden Jim Witt; Chaplaincy Services Administrator Alex Taylor 

  
Court with Jurisdiction: United States District Court, Northern District of Florida. 
 
Case Number:   1:05CV127-MP/WCS 
 
Summary of Complaint: The central claim of Plaintiff, who states he is a Hebrew Israelite prisoner, is that the 

Defendants failed to provide him with leaven-free vegetarian meals during religious holidays 
(Passover, the Feast of Unleavened Bread, and the observation of the High Holy Days) as 
required by his religious beliefs.  Plaintiff also alleges that other similarly situated inmates had 
their religious beliefs accommodated by food services during the same holiday, such as the 
Jewish inmates’ Passover meal. 

 
Amount of the Claim:  Plaintiff sought damages and injunctive relief; however, summary judgment was   
    granted in favor of defendants on the issue of monetary damages.   
 
Specific Law(s)  
Challenged:   First Amendment and Equal Protection Clause of the U.S. Constitution.  
 
Status of the Case: The lawsuit is before the United States District Court in and for the Northern District of Florida. 

The Defendants filed a Motion for Summary Judgment, which was granted in part, specifically 
as to all claims for monetary relief. Subsequent to the entry of the Partial Summary Judgment 
the case was remanded for further proceedings. Defendants filed a Memorandum of Law in 
support of dismissal of the remaining claims as moot.  On or about June 29, 2009, the district 
court has issued an order dismissing the case for lack of jurisdiction.  No appeal has been filed 
in the case.  This case is considered closed and will be removed from the report for the next 
fiscal year. 

 
 
Agency Attorney:  The Agency is represented by Joy Stubbs, Office of the Attorney General,  
    Dept of Legal Affairs, The Capitol, PL-01, Tallahassee Florida 32399-1050.  
  
Plaintiffs’ Attorneys:  Plaintiff is pro se.  
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 Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor Phone: (850) 410-4011 
     
Names of the Parties:  Akeem Muhammad v. George Sapp, D.A. Colon, R.J. Poccia, Wendell Whitehurst, James 
    Upchurch, Secretary DOC, Randall Bryant, Walter McNeil   
  
Court with Jurisdiction: United States District Court, Middle District of Florida 
 
Case Number:   2:07-CV-00740-UA-DNF 
 
Summary of Complaint: In his second amended complaint, plaintiff, who states he is a practicing    
    Orthodox Sunni Muslim, claims that the Department’s shaving policy and   
    forced shave policy violates the Religious Land Use and Institutionalized Persons Act  
    (RLUIPA).  Plaintiff also claims that the Department’s application of the forced shave  
    policy constitutes cruel and unusual punishment.  This claim stems from the allegedly  
    unprovoked use of chemical agents on plaintiff and imposition of alleged disciplinary sanctions 
    against him for prior refusals to shave.  Additionally, plaintiff claims that the   
    defendants’ failure to accommodate him in his religious practices, including dietary  
    requirements, during Ramadan is in violation of RLUIPA and the First Amendment of  
    the U.S. Constitution. 
 
Amount of the Claim:   Plaintiff claims an unspecified amount of nominal, punitive and compensatory   
    damages. Plaintiff also claims declaratory and injunctive relief. 
 
Specific Law(s)  
Challenged:    Religious Land Use and Institutionalized Persons Act (RLUIPA); First Amendment  
    and Eighth Amendment (Cruel and Unusual Punishment Clause) of the U.S. Constitution.   
 
Status of the Case:   The lawsuit is before the United States District Court in and for the Middle District of Florida.  

The Defendants filed a motion for summary judgment seeking dismissal of the Plaintiff’s 
claims.  On August 26, 2010, the District Court issued an order granting Defendants’ motion for 
summary judgment.       

 
Agency Attorney:  The Agency is represented by Yvette Acosta-Macmillan, Office of the Attorney General, Suite 
     501, E. Kennedy Blvd, Tampa, Florida 33602. 
 
Plaintiffs’ Attorneys:  Plaintiff is pro se.  
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 Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor Phone: (850) 410-4011 
     
Names of the Parties:  Freddie Alan Henderson v. Officer Bettus; Officer Langenbrunner 
 
  
Court with Jurisdiction: United States District Court, Middle District of Florida 
 
Case Number:   2:07-CV-97-FTM-34DNF/2:09cv00149-UA-DNF 
 
Summary of Complaint: Plaintiff, who states that he is an observant Muslim, claims that defendants refused to  
    give to him his dietary restricted bag lunch on October 11, 2006, so that he could break  
    his Ramadan fast and pray at the appropriate time and that defendant Bettus denied  
    him access into his cell on October 9, 2006, to pray at the appropriate time during  
    Ramadan.  Plaintiff also alleges that Defendant Langenbrunner refused to accept his  
    outgoing legal mail in retaliation for plaintiff filing an earlier grievance against   
    Langenbrunner, which was approved.   
 
Amount of the Claim:   Plaintiff seeks a declaratory judgment that his constitutional rights were violated,   
    nominal damages in the amount of $1.00 against each defendant and punitive   
    damages. 
 
Specific Law(s)  
Challenged:  First Amendment Free Exercise of Religion clause and First Amendment free speech/retaliation 

clause of the U.S. Constitution. 
 
Status of the Case:    The lawsuit is before the United States District Court in and for the Middle District of  

 Florida.  The District Court has severed the case and the individual defendants are being tried     
separately.  Both defendants filed summary judgment motions.  On April 2, 2010, in case 
number 2:09cv149, the District Court issued an order granting the Defendant’s motion for 
summary judgment.  On April 5, 2010, in case number 2:07cv97, the District Court issued an 
order granting the Defendant’s motion for summary judgment.  The Plaintiff has not filed an 
appeal in either of these cases.  The cases are considered closed. 

 
Agency Attorney: Defendant Bettus is represented by Yvette Acosta-Macmillan, Office of the Attorney General, 

Suite 501, E. Kennedy Blvd, Tampa, Florida 33602.  Defendant Langenbrunner is represented 
by Stefanie Dullard of Vernis & Bowling, P.A., 2369 West First Street, Fort Myers, Florida 
33309. 

 
Plaintiffs’ Attorneys:  Plaintiff is pro se.  
 
  

Page 166 of 541



Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: Joy Perry, doing business as Freedom Through Christ Prison Ministry and Prison Pen Pals and 

Writeaprisoner.com, Inc. v. Milton Hicks, Warden, Union Correctional Institution; Randall 
Bryant, Warden, Florida State Prison; Brian Riedl, Warden, Lowell Correctional Institution; and 
Walter A. McNeil, Secretary, Florida Department of Corrections 

 
Court with Jurisdiction: United States District Court of Florida, Middle District 
 
Case Number:   3:09cv-403-J-34 
 
Summary of Complaint: Plaintiff is the director of a prison ministry group challenging the Department’s pen-pal rule 

alleging that the rule violates the right to communicate. 
 
Amount of the Claim: The complaint seeks a declaratory judgment and injunctive relief.  
Specific Law(s)  
Challenged: No state law is specifically challenged.  The complaint claims violations of the Religious Land 

Use and Institutionalized Persons Act (RLUIPA), and the First and Fourteenth Amendments to 
the US Constitution. 

 
Status of the Case: Defendants filed a Motion to Dismiss that was denied by the court.  Both Plaintiff and 

Defendants have filed motions for summary judgment that are still pending before the court. 
  
Agency Attorney: The Defendants are currently being represented by Joe Belitzky and Lance Neff of the Office of 

the Attorney General, Dept of Legal Affairs, The Capitol PL-01, Tallahassee, Florida 32399-
1050.  

 
Plaintiffs’ Attorneys: Plaintiff is represented by Randall C. Berg, Jr. and Joshua Glickman, Florida Justice Institute, 

Inc., 4320 Bank of America Tower, 100 S.E. Second Street, Suite 4320, Miami, Florida 33131. 
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Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: Daniel R. Lonergan v. Don Davis, Warden, Columbia Correctional Institution 
 
Court with Jurisdiction: Third Judicial Circuit Court, Columbia County, Florida 
 
Case Number:   09-283-CA 
 
Summary of Complaint: Plaintiff alleges that Columbia Correctional Institution is not in compliance with Department of 

Health rules in Chapter 64E-26, F.A.C., governing health and sanitation conditions in state and 
local detention facilities and seeking an injunction to compel compliance.  Plaintiff also claims 
that Columbia Correctional Institution is not in compliance with Section 944.023, Florida 
Statutes, as to capacity limitations, not enough toilets or showers to accommodate all the 
inmates’ needs, and that the spacing of the bunks is less than required by Department of Health 
rules. 

 
Amount of the Claim: The complaint seeks declaratory and injunctive relief.  
Specific Law(s)  
Challenged: No state law is specifically challenged.  The complaint claims a violation of Section 944.023, 

Florida Statutes. 
 
Status of the Case: On February 16, 2010, the Plaintiff filed a notice of voluntary dismissal.  On February 23, 2010, 

the court issued an order granting dismissal of the case.  This case will be removed from the 
report for the next fiscal year. 

  
Agency Attorney: The Defendant is currently being represented by Susan Maher, Office of the Attorney General, 

Dept of Legal Affairs, The Capitol PL-01, Tallahassee, Florida 32399-1050.  
 
Plaintiffs’ Attorneys: Plaintiff is pro se. 
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Schedule VII: Agency Litigation Inventory 

Significant Litigation Impacting Budget, Policy, or Agency Functions 
September 10, 2010 

 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: Town of Century v. State of Florida, Department of Corrections 
 
Court with Jurisdiction: Second Judicial Circuit Court, Leon County, Florida 
 
Case Number:   2010 CA 000846 
 
Summary of Complaint: Plaintiff, Town of Century, a Florida Municipal Corporation, filed a complaint stating that 

under a written contract between the parties that charges for water and waste water utility 
services provided by the town were based upon monthly volume of potable water consumed or 
utilized with a minimum charge of $24,400.00 monthly which covered up to the first six million 
gallons each month.  The agreement further provided that the Department was to pay an 
additional sum up to $3.40 for each additional thousand gallons (excess use charges).  Plaintiff 
claims that the Department failed to pay the excess charges until recently and still owes 
$284,444.68, along with interest of $3,982.76 as of February 27, 2009 which continues to 
accrue at the rate of $63.37 a day. 

 
Amount of the Claim: The complaint seeks compensatory damages.  
Specific Law(s)  
Challenged: No state law is specifically challenged.   
 
Status of the Case: Defendant filed a Motion to Abate and Transfer for Improper Venue, Motion to Dismiss 

Plaintiff’s Complaint for Failure to State a Cause of Action and Failure to Comply with Fla R. 
Civ. P. 1.130, and Motion for More Definite Statement and these motions are currently pending 
in court. The venue issue was resolved in our favor and the case has been transferred to the 
Circuit Court in Leon County, Florida. Plaintiff has retained local counsel as co-counsel in the 
case. The case has not moved procedurally since it was transferred to Leon County this past 
spring. 

  
Agency Attorney: The Agency is currently being represented by Jon Whitney of the Office of the Attorney 

General, Dept of Legal Affairs, The Capitol PL-01, Tallahassee, Florida 32399-1050.  
  
Plaintiffs’ Attorneys: Plaintiff is represented by Michael P. Spellman, Esq., Sniffen & Spellman, P.A., 211 East Call 

Street, Tallahassee, Florida 32301, and Matt E. Dannheisser, Esq., 504 North Baylen Street, 
Pensacola, Florida 32501.  
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Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: Louis Christie, Della Christie, William J. Sheppard, and Florida Justice Institute, Inc. v. Florida 

Department of Corrections 
 
Court with Jurisdiction: Florida Division of Administrative Hearings 
 
Case Number:   09-2312-RP 
 
Summary of Complaint: Plaintiffs/Petitioners challenges proposed Rule 33-401.701.  The purpose of the proposed rule is 

to provide one location for all provisions related to maintenance of and access to inmate 
medical and substance abuse clinical files. 

 
Amount of the Claim: Plaintiffs seek to have proposed Rule 33-401.701, determined invalid.  
Specific Law(s)  
Challenged: No state law is specifically challenged.   
 
Status of the Case: Plaintiffs filed a Motion for Summary Final Order on or about August 28, 2009, which was 

subsequently denied on or about September 14, 2009.  A final hearing on the rule challenge was 
held on September 17-18, 2009 and the parties were given thirty days from October 5, 2009 to 
file proposed Final Orders with the Administrative Law Judge.  On November 2, 2009, the 
administrative law judge found that subsections 10(h) and 10(i) of proposed rule 33-401.701, 
Florida Administrative Code, were invalid exercises of delegated legislative authority because 
they were impermissibly vague pursuant to Section 120.52(8)(d), F.S.  After this ruling, the 
attorney’s fees portion of the case was subsequently settled and the case closed. This case will 
be removed from the report for the next fiscal year. 

  
Agency Attorney: The Agency is currently being represented by Timothy Dennis of the Office of the Attorney 

General, Dept of Legal Affairs, The Capitol PL-01, Tallahassee, Florida 32399-1050.  
  
Plaintiffs’ Attorneys: Petitioners are represented by R. Terry Rigsby, Carlton Fields, P.O. Drawer 190, Tallahassee, 

Florida 32302, and Randall C. Berg and Joshua A. Glickman, Florida Justice Institute, Inc., 
4320 Bank of America Tower, 100 S.E. Second Street, Miami, Florida 33131. 
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Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: City of Miami v. Trustees of the Internal Improvement Trust Fund of Florida, State of Florida, 

Department of Transportation, State of Florida, Department of Corrections, and Florida 
Department of Highway Safety and Motor Vehicles 

 
Court with Jurisdiction: Second Judicial Circuit Court, Leon County, Florida 
 
Case Number:   09-51874-CA-08, case number to be modified when case is transferred to Leon County. 
 
Summary of Complaint: Plaintiff alleges that Defendants have created a public nuisance. The Plaintiff claims that 

Defendants have allowed individuals to take up permanent residence under the Julia Tuttle 
Causeway without basic necessities of life and the sexual offenders/predators who reside there 
are violating the city ordinance. 

 
Amount of the Claim: The complaint seeks injunctive relief.  
 
Specific Law(s)  
Challenged: No state law is specifically challenged.  The complaint claims a violation of Section 37-7 (c)(1), 

Miami Code. 
 
Status of the Case: Defendants filed a Motion to Transfer on Improper Venue and Motion to Dismiss for Failure to 

State a Cause of Action.  Following a hearing held on August 13, 2009 regarding the Motion to 
Transfer and Plaintiff’s Motion for Emergency Status Conference, the court entered an order 
denying a change in venue to Leon County.  The Defendants filed a notice of appeal in the 
Third District Court of Appeal, appealing the order denying change of venue.  The 3rd District 
Court of Appeals reversed the trial court and instructed that the case be transferred to the 2nd 
Judicial Circuit in and for Leon County, Florida as the proper venue. To date, the case has not 
yet been transferred by Plaintiff to Leon County. Since the case was never transferred to Leon 
County, and other measures taken to reduce the number of individuals living under the Julia 
Tuttle Causeway, this matter is considered closed. This case will be removed from the report for 
the next fiscal year. 

  
Agency Attorney: The Agency is currently being represented by Jon Glogau of the Office of the Attorney General, 

Dept of Legal Affairs, The Capitol PL-01, Tallahassee, Florida 32399-1050.  Department of 
Transportation is represented by Adam Brand, 605 Suwanee Street, MS-58, Tallahassee, Florida 
32399-0458.  Florida Department of Highway Safety and Motor Vehicles is represented by 
Robin F. Lotane, 2900 Apalachee Parkway #A-432, Tallahassee, Florida 32399. 

  
Plaintiffs’ Attorneys: Plaintiff is represented by Julie O. Bru, Warren Bittner, Henry J. Hunnefeld, and John A. Greco, 

Miami Riverside Center, Suite 945, 444 SW 2nd Avenue, Miami, Florida 33130.  Counsel for 
Miami-Dade County is Thomas W. Logue, 111 NW 1st Street, Suite 2810, Miami, Florida 
33128. 
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Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: Dwight Thomas Eaglin v. David Pridgen, Randall Bryant, and James McDonough 
 
Court with Jurisdiction: United States District Court, Middle District of Florida, Jacksonville Division 
 
Case Number:   3:08cv880-J-25HTS 
 
Summary of Complaint: Plaintiff claims that his continued placement on maximum management and the heightened 

security associated with said status violated his due process rights. 
 
Amount of the Claim: The complaint seeks injunctive relief and compensatory and nominal damages.  
 
Specific Law(s)  
Challenged: No state law is specifically challenged.  The complaint claims a violation of the Eighth and 

Fourteenth Amendments to the US Constitution.   
 
Status of the Case: Defendants’ Motion to Dismiss the Amended Complaint was denied by the court on or about 

September 30, 2009.  On March 2, 2010, the Defendants filed an answer to the complaint.  At 
this time, the parties are engaging in discovery. 

  
Agency Attorney: The Agency is currently being represented by Susan Maher and Lance Neff of the Office of the 

Attorney General, Dept of Legal Affairs, The Capitol PL-01, Tallahassee, Florida 32399-1050.  
  
Plaintiffs’ Attorneys: Plaintiff is represented by Daniel K. Bean and Marlysha Myrthil, Holland & Knight LLP, 50 

North Laura Street, Suite 3900, Jacksonville, Florida 32202. 
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Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: Glen Floyd v. Walter A. McNeil, Secretary, Florida Department of Corrections; Randall Bryant, 

Warden, Florida State Prison; Marvin Davis, Food Service Director 
 
Court with Jurisdiction: United States District Court, Middle District of Florida, Jacksonville Division 
 
Case Number:   3:09cv447-J-32-JRK 
 
Summary of Complaint: Plaintiff claims that the vegan meal served by the Agency’s Institutional Support Services is not 

sufficient to satisfy his religious beliefs as a Muslim. 
 
Amount of the Claim: The complaint seeks injunctive relief and nominal damages.  
 
Specific Law(s)  
Challenged: No state law is specifically challenged.  The complaint claims a violation of the First 

Amendment to the US Constitution.  
 
Status of the Case: Defendant’s filed a motion to dismiss and the Plaintiff filed a motion for summary judgment.  

On August 2, 2010, the District Court granted the Defendants’ motion to dismiss with prejudice 
and denied the Plaintiff’s motion for summary judgment. 

  
Agency Attorney: The Agency is currently being represented by Lance Neff of the Office of the Attorney General, 

Dept of Legal Affairs, The Capitol PL-01, Tallahassee, Florida 32399-1050.  
  
Plaintiffs’ Attorneys: Plaintiff is pro se. 
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Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: Robert C. Wells v. James Scott Thayer, in his official capacity as Medical Executive Director of 

Health Services, Region Two of the Florida Department of Corrections; Sandeep R. 
Rahangdale, in his official capacity as Deputy Secretary of Health Services of the Florida 
Department of Corrections; and Walter A. McNeil, in his official capacity as Secretary of the 
Florida Department of Corrections 

 
Court with Jurisdiction: United States District Court, Middle District of Florida, Jacksonville Division 
 
Case Number:   3:09-cv-00889-TJC-MCR 
 
Summary of Complaint: Plaintiff alleges that he was inappropriately treated for Hepatitis C. 
 
Amount of the Claim: The complaint seeks injunctive relief.  
 
Specific Law(s)  
Challenged: No state law is specifically challenged.  The complaint claims a violation of the Eighth 

Amendment of the US Constitution. 
 
Status of the Case: Plaintiff filed a Motion for Preliminary Injunctive Relief along with the complaint.  The court 

ordered the Defendants to respond to the motion.  On September 23, 2009, the court denied the 
Plaintiff’s Motion for Preliminary Injunctive Relief. On July 21, 2010, the Plaintiff’s filed a 
notice of voluntary dismissal.  On July 22, 2010, the District Court issued an order dismissing 
the case without prejudice. This case will be removed from the report for the next fiscal year. 

  
Agency Attorney: The Agency is currently being represented by Susan Maher and Jonathan Sanford of the Office 

of the Attorney General, Dept of Legal Affairs, The Capitol PL-01, Tallahassee, Florida 32399-
1050.  

 
Plaintiffs’ Attorneys: Plaintiff is represented by Randall C. Berg, Jr. and Joshua Glickman, Florida Justice Institute, 

Inc., 4320 Bank of America Tower, 100 S.E. 2nd Street, Suite 4320, Miami, Florida 33131 and 
Shawn A. Heller, 200 S. Biscayne Blvd., Suite 2500, Miami, Florida 33131-5340. 
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Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: Cedric Arnez v.  Florida Department of Corrections, Inc., Its Corporate Officers, J. Willis, DBA 

Warden, Alfonso Perkins, DBA Assistant Warden for Programs, Alex Lam, DBA Chaplain 
Supervisor, Dora I. Jurado, DBA Food Service Director, @ Everglades Correctional Institution, 
Inc., in their Official and Individual Capacity 

 
Court with Jurisdiction: United States District Court, Southern District, Miami Division 
 
Case Number:   10-CV-21102 JORDAN 
 
Summary of Complaint: Plaintiff alleges that he cannot sincerely practice his Jewish faith because no facility provides 

kosher food and drinks. 
 
Amount of the Claim: The complaint seeks injunctive relief, compensatory and punitive damages.  
 
Specific Law(s)  
Challenged: No state law is specifically challenged.  The complaint claims a violation of the First and 

Fourteenth Amendment of the US Constitution, and Religious Land Use and Institutionalized 
Persons Act (RLUIPA). 

 
Status of the Case: Defendant filed a motion to dismiss in this case.  On August 4, 2010, the Magistrate Judge 

issued a report and recommendation recommending that the motion to dismiss be denied.  On 
August 25, 2010, the District Judge issued an order adopting the report and recommendation. 

  
Agency Attorney: The Agency is currently being represented by Kiernan Moylan of the Office of the Attorney 

General, Dept of Legal Affairs, 110 S.E. 6th Street, 10th Floor, Ft. Lauderdale, Florida 33301.  
 
Plaintiffs’ Attorneys: Plaintiff is pro-se. 
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Schedule VII: Agency Litigation Inventory 
Significant Litigation Impacting Budget, Policy, or Agency Functions 

September 10, 2010 
 
Agency:   Department of Corrections 
 
Contact Person:  Paul Martin, Attorney Supervisor  Phone: (850) 410-4011 
     
Names of the Parties: Douglas Marshall v.  Florida Department of Corrections, Inc., Its Corporate Officers, J. Willis, 

DBA Warden, Alfonso Perkins, DBA Assistant Warden for Programs, Alex Lam, DBA 
Chaplain Supervisor, Dora I. Jurado, DBA Food Service Director, @ Everglades Correctional 
Institution, Inc., in their Official and Individual Capacity 

 
Court with Jurisdiction: United States District Court, Southern District, Miami Division 
 
Case Number:   10-CV-21101 GOLD 
 
Summary of Complaint: Plaintiff alleges that he cannot sincerely practice his Jewish faith because no facility provides 

kosher food and drinks. 
 
Amount of the Claim: The complaint seeks injunctive relief, compensatory and punitive damages.  
 
Specific Law(s)  
Challenged: No state law is specifically challenged.  The complaint claims a violation of the First and 

Fourteenth Amendment of the US Constitution, and Religious Land Use and Institutionalized 
Persons Act (RLUIPA). 

 
Status of the Case: Defendant filed a motion to dismiss in this case.  The court has not issued a final ruling on the 

motion to dismiss. 
  
Agency Attorney: The Agency is currently being represented by Kiernan Moylan of the Office of the Attorney 

General, Dept of Legal Affairs, 110 S.E. 6th Street, 10th Floor, Ft. Lauderdale, Florida 33301.  
 
Plaintiffs’ Attorneys: Plaintiff is pro-se. 
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Department of Corrections 70

Chief of Staff 20
Support Services 20

Field Support Services 11
Mail & Copy Center 11-01
Safety & Environmental Health 11-03

FIELD SUPPORT SERVICES - CENTRAL OFFICE Submitted 7-18-07

Verified By: Christie Green
Effective Date 7-27-07

Chart separated to separate field positions from Central Office positions effective 6-1-07

ORLANDO SERVICE CENTER

FT. LAUDERDALE SERVICE CENTER

CENTRAL OFFICE

LAKE CITY SERVICE CENTER

MARIANNA SERVICE CENTER

(See Separate Chart for Central Office positions)

Warehouse Property

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Staff Assistant)
20979

43-6011-2 (0120) 003 (013)

Administrative Services Managers
Level 3 - Manager

(Field Support Officer - DC)
17368

11-3011-3 (8409) 021 (530)

Administrative Services Managers
Level 3 - Manager

(Field Support Officer - DC)

01797
11-3011-3 (8409) 021 (530)

Administrative Services Managers
Level 3 - Manager

(Field Support Officer - DC)

17986
11-3011-3 (8409) 021 (530)

Administrative Services Managers

Level 3 - Manager
(Field Support Officer - DC)

33886
11-3011-3 (8409) 021 (530)

Administrative Services Managers
Level 3 - Manager

(Support Services Manager - DC)
03878

11-3011-3 (6773) 021 (530)

Management Analysts
Level 3 - Business Operations

(Government Operations Consultant I)
15177 - (Martin CI) 35994 - (CFRC)

36837 - (Washington CI) 36869 - (RDC Raiford)

13-1111-3 (2234) (4) 007 (021)

Office Clerks, General
Level 2 - Office & Administrative Support

(Senior Clerk - F/C)
36244 (Martin CI) 36245 (Washington CI)

36302 (Union CI) 36361 (Polk CI)
43-9061-2 (0006) (4) 003 (012)

Administrative Services Managers
Level 3 - Manager

(Assistant Director of Field Support Services - DC)
29085

11-3011-3 (6772) 021 (540)

Administrative Services Managers
Level 1 - Executive

(Deputy Assistant Secretary for Administration - DC)
35926

10-3011-1 (5206) 023 (930)
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Department of Corrections 70

Chief of Staff 20
Assistant Secretary for Administration 10

Budget & Management Evaluation 11

Budget & Management Evaluation
Central Office

Submitted : 7-15-08

Verified by: Christie Green
Effective 7- 1-08

Deleted positions 05952 - Management Analyst I and position 36817 - Operations & Management Consultant II - SES effective 7-1-08

Institutions Administration/Programs Community Corrections Health Services Beds/Rate/Positions/SP

(position loaned to Institution Support)

Budget Analysts

Level 3 - Finance
(Budget Analyst - SES)

00014

13-2031-3 (1686) 008 (422)

General & Operations Managers

Level 2 - Manager
(Oper. & Managment Consultant Mgr - SES)

14473

11-1021-2 (2238) 020 (425)

General & Operations Managers

Level 2 - Manager
(Oper. & Management Consultant Mgr - SES)

36801

11-1021-2 (2238) 020 (425)

Management Analysts
Level 4 - Business Operations

(Sr. Management Analyst Supervisor - SES)

36799

13-1111-4 (2228) 010 (426)

Management Analysts
Level 4 - Business Operations

(Sr. Management Analyst Supervisor - SES)

36807

13-1111-4 (2228) 010 (426)

Management Analysts

Level 4 - Business Operations
(Oper. & Management Consultant II - SES)

36813

13-1111-4 (2236) 010 (423)

Management Analysts
Level 4 - Business Operations

(Sr. Management Analyst Supervisor - SES)

24440

13-1111-4 (2228) 010 (426)

General & Operations Managers

Level 2 - Manager
(Oper. & Management Consultant Mgr - SES)

36107

11-1021-2 (2238) 020 (425)

Management Analysts
Level 4 - Business Operations

(Sr. Management Analyst Supervisor - SES)

36810

13-1111-4 (2228) 010 (426)

Management Analysts

Level 4 - Business Operations
(Oper. & Management Consultant II - SES)

39664

13-1111-4 (2236) 010 (423)

General & Operations Managers

Level 2 - Manager
(Operations & Management Consultant Manager - SES)

04002

11-1021-2 (2238) 020 (425)

Management Analysts
Level 4 - Business Operations

(Sr. Management Analyst Supervisor - SES)

36816

13-1111-4 (2228) 010 (426)

Financial Managers

Level 3 - Manager
(Chief of Budget & Management Evaluation-DC)

05651

11-3031-3 (8959) 021 (540)

Administrative Services Managers

Level 1 - Executive
(Deputy Assistant Secretary of Administration - DC)

00007

10-3011-1 (5206) 023 (930)
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DEPARTMENT OF CORRECTIONS

ASSISTANT SECRETARY FOR ADMINISTRATION

SUPPORT SERVICES

BUREAU OF FACILITIES SERVICES

AMERICANS WITH DISABILITIES ACT (ADA)

CENTRAL OFFICE
FACILITIES SERVICES

SUBMITTED: 8-20-09
VERIFIED BY: Christie Green
EFFECTIVE 8-21-09

Established 3 Professional Engineer III positions 43134, 43135, 43136 effective 8-21-09

Service CentersConstruction/Design

Drafting

Program/Budget

70

20

20

12

12-01

Energy/Preventive Maintenance

ADA

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrataive Support

(Staff Assistant)

23121

43-6011-2 (0120) 003 (013)

Engineering, All Other
Level 4 - Architects, Srveyors, Cartographers& Engineers

(Professional Engineer III)

03790 (physically located at Region IV)
03795, 17624, 23476, 26373, 40569, *43134, *43135

17-2199-4 (4663) (8) 011 (029)

Engineering Managers

Level 2 - Manager
(Professional Engineering Administrator)

11310

11-9041-2 (8639) 020 (230)

Engineering, All Other

Level 3 - Architects, Srveyors, Cartographers& Engineers
(Engineering Specialist III)

31395, 39648

17-2199-3 (4633) 009 (024)

Natural Science Managers
Level 2 - Manager

(Environmental Administrator - SES)
18842

11-9121-2 (4821) 020 (428)

Engineering, All Other
Level 4 - Architects, Surveyors, Cartographers & Engineers

(Utilities System/Engineering Specialist)
33832

17-2199-4 (4678) 011 (028)

Construction Managers

Level 2 - Manager
(Construction Projects Consultant II)

11314,36122,36124,36263,41229, 41236

11-9021-2 (4692) (6) 020 (024)

Engineering Managers
Level 2 - Manager

(Supervising Construction Projects Administrator - SES)
11308

11-9041-2 (4693) 020 (425)

Construction Managers

Level 2 - Manager
(Construction Projects Consultant II)

00021, 00835, 16269, 21605, 23468, 41477

11-9021-2 (4692) (6) 020 (024)

Engineering Managers
Level 2 - Manager

(Supervising Construction Projects Administrator - SES)
01170

11-9041-2 (4693) 020 (425)

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrataive Support

(Administrative Secretary)

05663

43-6011-2 (0108) 003 (013)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant III

34741

13-1111-4 (2238) 010 (025)

Engineering, All Other

Level 4 - Architects, Surveyors, Cartograhers & Engineers
(Professional Engineer III)

33882, *43136

17-2199-4 (4663) 011 (029)

Office Clerks, General
Level 2 - Office & Administrative Support

(Sr. Clerk)
25432

43-9061-02 (0005) 003 (011)

Engineering, All Other
Level 3 - Architects, Surveyors, Cartographers & Engineers

(Engineering Specialist II)

40568, 17314

17-2199-03 (4633) 009 (023)

Engineering, All Other
Level 2 - Architects, Surveyors, Cartographers & Engineers

(Engineering Specialist I)

29270, 41878

17-2199-2 (4627) 006 (021)

Engineering, All Other

Level 3 - Architects, Surveyors, Cartographers & Engineers
(Engineering Specialist Supervisor II - SES)

11312

17-2199-3 (4639) 009 (424)

Architects, Except Landscape & Naval

Level 4 - Architects, Surveyors, Cartographers & Engineers
(Sr. Architect)
23469, 37945

17-1011-4 (4519) 011 (026)

Architects, Except Landscape & Naval

Level 4 - Architects, Surveyors, Cartographers & Engineers
( Architect)

41230

17-1011-4 (4518) 011 (024)

Surveyors
Level 5 - Architects, Surveyors, Cartographers 7 Engineers

(Architect Supervisor - SES)
03791

17-1022-5 (4521) 012 (427)

General & Operations Managers

Level 2 - Manager
(Assistant Chief of Facilities Services - DC)

35933

11-1021-1 (6168) 020 (530)

Construction Managers

Level 3 - Manager
(Maintenance & Construction Officer - DC)

14048 - Orlando Service Center

16175 - Lake City Service Center
05861 - Marianna Service Center

05911 - Ft. Lauderdale Service Centr

11-9021-3 (6774) 021 (530)

Construction Managers
Level 2 - Manager

(Construction Projects Consultant II)

00835 - Orlando SC
04407 - Ft. Lauderdale SC

11313 - Marianna SC

36123 - Lake City SC

11-9021-2 (4692) 020 (024)

Management Analysts
Level 4 - Business Operations

(Senior Management Analysts Supv - SES)

20954

11-9041-2 (4693) 020 (425)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)

05740 - Ft. Lauderdale
24904 - Marianna

02613 - Lake City
04485 - Orlando

13-1111-4 (2236) 010 (023)

General & Operations Managers

Level 2 - Manager
(Operations & Management Consultant Manager - SES)

20193

11-1021-2 (2238) 020 (425)

Administrative Services Managers
Level 3 - Manager

(Assistant Director for Facilities Services - DC)

05662

11-3011-3 (5207) 021 (540)

Administrative Services Managers
Level 1 - Executive

Assistant Secretary for Administration

35926

10-3011-1 (5206 ) 023 (930)
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Department of Corrections 70

Chief of Staff 20
Support Services 20
Field Support Services 11
Mail & Copy Center 11-01
Safety & Environmental Health 11-03

FIELD SUPPORT SERVICES - CENTRAL OFFICE Submitted 8-17-09

Verified By: Christie Green
Effective Date: 7-10-09

Position 42536 - Government Operations Consultant II - established effective 7-10-09

Records Management

(Position located in Budget and loaned to FFS)

FLEET MANAGEMENT HEALTH/SAFETY/RISK MANAGEMENT

CENTRAL OFFICE

FLEET MANAGEMENT

STATEWIDE RISK MANAGEMENT

REGION I REGION II

REGION III REGION IV

FLEET

LEASING Mail/Copy/Bldg Svc Contract Monitoring

Communications

(position physically located at Madison CI)

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Staff Assistant)
20979

43-6011-2 (0120) 003 (013)

Management Analyst
Level 4 - Business Operations

(Operations & Management Consultant II - SES)

39664
13-1111-4 (2236) 010 (423)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)
36812

13-1111-4 (2236) 010 (023)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

00017, 14820, 20955
13-1111-4 (2236) 010 (023)

Administrative Services Managers
Level 2 - Manager

(General Services Manager - SES)

21361
11-3011-2 (0749) 020 (424)

Level 2 - Manager
General & Operations Managers

(Operations & Management Consultant Manager - SES)
35145

11-1021-2 (2238) 020 (425)

Managers, All Others
Level 1 - Manager

(Automotive Equipment Maintenance Superintendent - SES)

00360 - Marianna SC, 02157 - Lake City SC
02569 - Orlando SC, 14854 - Ft. Lauderdale SC

11-9199-1 (6542) (4) 019 (419)

Management Analysts
Level 2 - Business Operations

(Operations Analyst I)
23108

13-1111-2 (2209) 006 (017)

MANAGEMENT ANALYSTS
Level 3 - Business Operations

(Government Operations Consultant I)
32545

13-1111-3 (2234) 007 (021)

Administrative Services Managers

Level 2 - Manager
(Support Services Administrator - SES)

36809
11-3011-2 (0765) 020 (423)

Administrative Services Managers
Level 2 - Manager

(General Services Manager - SES)
24252

11-3011-2 (0749) 020 (424)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)
29042,37031

13-1111-4 (2236) 010 (023)

Management Analysts

Level 3 - Business Operations
(Safety Program Consultant)

06051
13-1111-3 (8712) 007 (021)

Management Analysts

Level 3 - Business Operations
(Safety Program Consultant)

17125
13-1111-3 (8712) 007 (021)

Management Analysts
Level 3 - Business Operations

(Safety Program Consultant)
29289

13-1111-3 (8712) 007 (021)

Management Analysts
Level 3 - Business Operations

(Safety Program Consultant)
33366

13-1111-3 (8712) 007 (021)

General & Operations Managers
Level 2 - Manager

(Operations & Management Consultant Manager - SES)
03058

11-1021-2 (2238) 020 (425)

Office Clerks, General
Level 2 - Office & Administrative Support

(Senior Clerk)

17642
43-9061-2 (0004) 003 (011)

Office Clerks, General
Level 2 - Office & Administrative Support

(Senior Clerk)
36814

43-9061-2 (0004) 003 (011)

Network System & Data Communications Analyst
Level 1 - Computer

(Telecommunications Specialist II)
24393

15-1081-01 (2034) 004 (017)

Management Analyst
Level 4 - Management Analyst

(Operations & Management Consultant II - SES)
00004

13-1111-4 (2236) 010 (423)

Management Analysis
Level 4 - Business Operations

(Government Operations Consultant II)

*42536
13-1111-4(2236) 010(023)

Administrative Services Managers
Level 2 - Manager

(General Services Manager - SES)
04973

13-3011-2 (0749) 020 (424)

Management Analyst
Level 4 - Business Operations

(Correctional Services Consultant)
24235

13-1111-4 (8058) 010 (023)

Management Analysis
Level 4 - Business Operations

(Government Operations Consultant II)

27303
13-1111-4(2236) 010(023)

Management Analyst
Level 4 - Business Operations

(Operations & Management Consultant II - SES)
14474

13-1111-4 (2236) 010 (423)

General & Operations Managers
Level 2 - Manager

(Operations & Management Consultant Mgr - SES)
17815

11-1021-2 (2238) 020 (425)

Administrative Services Managers

Level 3 - Manager
(Support Services Manager - DC)

03878
11-3011-3 (6773) 021 (530)

Administrative Services Managers
Level 3 - Manager

(Assistant Director of Field Support Services - DC)
29085

11-3011-3 (6772) 021 (540)

Administrative Services Managers

Level 1 - Executive
(Deputy Assistant Secretary for Administration - DC)

35926
10-3011-1 (5206) 023 (930)
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Department of Corrections 70

Chief of Staff 20

Administration 10
Finance & Accounting 10

Financial Reporting 03

Central Office Finance & Accounting:
Property

Submitted: 7-15-08

Verified by: Christie Green

Effective Date: 7-1-08

Deleted Accounting Services Administrator position 05167 and Finance & Accounting Director III position 36819 effective 7-1-08

(See Separate Chart)

Policy / Systems / Financial Reporting

See Separate Chart

Inmate Trust Fund
General Fixed Assets

General Accounting

(See Separate Chart)

Accountants & Auditors

Level 3 - Finance
(Accountant IV)

21693

13-2011-3 (1437) 008 (020)

Accountants & Auditors

Level 3- Finance
(Professional Accountant Specialist)

15814

13-2011-3 (1469) 020 (024)

Level 4 - Business Operations
Management Analysts

(Senior Management Analyst Supervisor-SES)
05954

13-1111-4 (2228) 010 (426)

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor-SES)
36830

13-2011-4 (1470) 009 (426)

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor-SES)
18934

13-2011-4 (1470) 009 (426)

Financial Managers

Level 2 - Manager
(Finance & Accounting Director III-SES)

36820

11-3031-2 (1466) 020 (426)

Financial Managers
Level 3 - Manager

(Chief of Finance & Accounting-DC)
00018

11-3031-3 (5196) 023 (930)
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Department of Corrections 70

Chief of Staff 20

Administration 10
Finance & Accounting 10

Court Ordered Payment System - OTF 02-93

Central Office Finance & Accounting

Accounts Payable / COPS / FCO, Grants, Receipts

Chart 2 of 3 (Accounts Payable)

Submitted: 7-1-09

Verified by: Sabrina Butler

Effective: 7-24-09

Position 00019 - Senior Professional Accountant deleted effective 7-24-09
Position 35246 - Accountant I deleted effective 7-24-09

Accounts Payable - Services

Court Ordered Payments (COPS)

Accounts Payable - Commodities

(See Separate Chart)

FCO / Grants / Receipts

(See Separate Chart)

Accounts Payable

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor - SES)

35939

13-2011-4 (1470) 009 (426)

Accountants & Auditors

Level 3 - Finance
(Accountant IV)

17810

13-2011-3 (1437) 008 (020)

Accountants & Auditors

Level 1 - Finance
(Accountant I)

02904, 03786, 36825, 36826

13-2011-1 (1427) (4) 004 (014)

Accountants & Auditors

Level 1 - Finance
(Accountant II)

32839

13-2011-1 (1430) 004 (016)

Accountants & Auditors

Level 3 - Finance
(Professional Accountant Specialist - SES)

35941

13-2011-3 (1469) 008 (424)

Accountants & Auditors

Level 2 - Finance
(Accountant III)

32838

13-2011-2 (1436) 006(018)

Financial Managers

Level 2 - Manager
(Accounting Services Administrator - SES

26719

11-3031-2 (1448) 020 (423)

Accountants & Auditors

Level 3 - Finance
(Accountant IV)

00013

13-2011-3 (1437) 008 (020)

Accountants & Auditors

Level 2 - Finance
(Accountant III)

11365

13-2011-2 (1436) 006(018)

Accountants & Auditors

Level 3 - Finance
(Professional Accountant Specialist - SES)

24836

13-2011-3 (1469) 008 (424)

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor - SES)

03440

13-2011-4 (1470) 009 (426)

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor - SES)

14475

13-2011-4 (1470) 009 (426)

Financial Managers

Level 2 - Manager
(Finance & Accounting Director III - SES)

36820

11-3031-2 (1466) 020 (426)

Financial Managers

Level 3 - Manager
(Chief of Finance & Accounting - DC)

00018

11-3031-3 (5196) 023 (530)
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Department of Corrections 70

Chief of Staff 20

Administration 10
Finance & Accounting 10

Court Ordered Payment System - OTF 02-93

Central Office Finance & Accounting
Accounts Payable / COPS / FCO, Grants, Receipts

Chart 1 of 3 (COPS)

Submitted: 7-15-08

Verified by: Christie Green

Effective: 7-1-08

Deleted Fiscal Assistant II positions 35942 and 35953 effective 7-1-08

Reconciliation Customer Service Receipts & Refunds

Court Ordered Payments (COPS) Accounts Payable

(See Separate Chart)

FCO / Grants / Receipts

(See Separate Chart)

Accountants & Auditors
Level 1 - Finance

(Accountant II)

35945

13-2011-1 (1430) 004 (016)

Accountants & Auditors

Level 2 - Finance
(Accountant III)

35955

13-2011-2 (1436) 006 (018)

Accountants & Auditors

Level 1 - Finance
(Accountant I)

35946

13-2011-1 (1427) 004 (014)

Accountants & Auditors

Level 3 - Finance
(Accountant IV)

01200

13-2011-3 (1437) 008 (020)

Accountants & Auditors

Level 3 - Finance
(Accounting Services Supervisor I-SES)

35944

13-2011-3 (1442) 008 (421)

Accountants & Auditors
Level 1 - Finance

(Accountant II)

35949, 35950

13-2011-1 (1430) 004 (016)

Bookkeeping, Accounting & Auditing Clerks

Level 2- Office & Administrative Support
(Fiscal Assistant II)

35940

43-3031-2 (1418) 003 (012)

Accountants & Auditors

Level 1 - Finance
(Accountant I)

35952,35958

13-2011-1 (1427) 004 (014)

Financial Managers

Level 2 - Manager
(Accounting Services Administrator - SES)

35948

11-3031-2 (1448) 008 (423)

Accountants & Auditors

Level 2 - Finance
(Accountant III)

18335

13-2011-2 (1436) 006 (018)

Accountants & Auditors

Level 1 - Finance
(Accountant I)

32550, 35953

13-2011-1 (1427) 004 (014)

Management Analyst

Level 3 - Business Operaions
(Operations & Management Consultant I - SES

07003

13-1111-3 (2234) 007 (421)

Accountants & Auditors

Level 1 - Finance
(Accountant II)

35951

13-2011-1 (1430) 004 (016)

Accountants & Auditors

Level 1 - Finance
(Accountant I)

35956, 35957

13-2011-1 (1427) 004 (014)

Accountants & Auditors

Level 3 - Finance
(Professional Accountant Specialist - SES)

35947

13-2011-3 (1469) 008 (424)

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor - SES)

35939

13-2011-4 (1470) 009 (426)

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor - SES)

03440

13-2011-4 (1470) 009 (426)

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor - SES)

14475

13-2011-4 (1470) 009 (426)

Financial Managers

Level 2 - Manager
(Finance & Accounting Director III - SES)

36820

11-3031-2 (1466) 020 (426)

Financial Managers
Level 3 - Manager

(Chief of Finance & Accounting - DC)

00018

11-3031-3 (5196) 023 (530)
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Department of Corrections 70
Chief of Staff 20

Administration 10
Finance & Accounting 10
General Accounting 01

Central Office/Finance & Accounting:
Accounts Payable / COPS / FCO, Grants, Receipts

Chart 3 of 3

Submitted 4-16-09
Verified By: Sabrina Butler

Effective 4-3-09

Position 36109 - Reclassified from a Government Operatiosn Consultnat III - SES to a Professional Accountant Specialist - SES and transferred from the Office of Administtion, effective 4-3-09

Position 00153 - Supervisor changed from psoition 14475 to 36847 effective 4-3-09

(See Separate Chart)(COPS) Court Ordered Payment SystemFCO / GRANTS/ RECEIPTS

Grants Special Revenue Fixed Capital Outlay

Accounts Payable (See Separate Chart)

Accountants & Auditors

Level 4 - Finance
(Professional Accountant Supervisor - SES)

03440

13-2011-4 (1470) 009 (426)

Accountants & Auditors

Level 3 - Finance
(Professional Accountant)

35350

13-2011-3 (1467) 008 (020)

Accountants & Auditors

Level 3 - Finance
(Senior Professional Accountant )

24907

13-2011-3 (1468) 008 (022)

Accountants & Auditors
Level 3 - Finance
(Accountant IV)

21670

13-2011-3 (1437) 008 (020)

Accountants & Auditors
Level 1 - Finance

(Accountant II)
10016

13-2011-1 (1430) 004 (016)

Accountants & Auditors

Level 3 - Finance
(Professional Accountant Specialist-SES)

36847

13-2011-3 (1469) 008 (424)

Accountants & Auditors

Level 3 - Finance
(Professional Accountant)

21787

13-2011-3 (1467) 008 (020)

Accountants & Auditors

Level 1 - Finance
(Accountant I)

03855, 09843

13-2011-1 (1427) 004 (014)

Accountants & Auditors

Level 3 - Finance
(Professional Accountant Specialist-SES)

36829

13-2011-3 (1469) 008 (424)

Accountants & Auditors
Level 3 - Finance

(Senior Professional Accountant - SES)
00153

13-2011-3 (1468) 008 (422)

Accountants & Auditors
Level 3 - Finance
(Accountant IV)

37047

13-2011-3 (1437) 008 (020)

Accountants & Auditors

Level 3 - Finance
(Professional Accountant Specialist-SES)

36109

13-2011-3 (1469) 008 (424)

Accountants & Auditors

Level 4 - Finance
(Professional Accountant Supervisor - SES)

14475

13-2011-4 (1470) 009 (426)

Accountants & Auditors

Level 4 - Finance
(Professional Accountant Supervisor - SES)

35939

13-2011-4 (1470) 009 (426)

Financial Managers
Level 2 - Manager

(Finance & Accounting Director III - SES)

36820

11-3031-2 (1466) 020 (426)

Financial Managers
Level 3 - Manager

(Chief of Finance & Accounting - DC)
00018

11-3031-3 (5196) 023 (930)
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Department of Corrections 70
Chief of Staff 20

Administration 10
Finance & Accounting 10
Financial Reporting 03

Central Office Finance & Accounting:
Financial Reporting

Submitted: 7-1-09
Verified by: Sabrina Butler

Effective Date: 7-24-09

Position 24340 - OMC Manager - SES deleted effective 7-24-09

(See Separate Chart)
Reporting P-Card

Financial Reporting Inmate Bank

Accountants & Auditors
Level 3- Finance

(Professional Accountant Specialist)

36832

13-2011-3 (1469) 020 (024)

General & Operations Managers
Level 2- Manager

(Operations & Management Consultant Manager-SES)

24433

11-1021-2 (2238) 020 (425)

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst Supervisor-SES)

21694

13-1111-4 (2228) 010 (426)

Accountants & Auditors
Level 2 - Finance
(Accountant III)

03144

13-2011-2 (1436) 006 (018)

Accountants & Auditors

Level 3 - Finance
(Professional Accountant)

35954

13-2011-3 (1467) 008 (020)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)
36822

13-1111-4 (2236) 010 (023)

Accountants & Auditors
Level 3 - Finance

(Professional Accountant Specialist - SES)

36823

13-2011-3 (1469) 008 (424)

GENERAL LEDGER
Accountants & Auditors

Level 3 - Finance
(Professional Accountant Specialist - SES)

23502

13-2011-3 (1469) 008 (424)

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor-SES)

36830

13-2011-4 (1470) 009 (426)

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor-SES)

18934

13-2011-4 (1470) 009 (426)

Financial Managers

Level 2 - Manager
(Finance & Accounting Director III-SES)

36820

11-3031-2 (1466) 020 (426)

Financial Managers

Level 3 - Manager
(Chief of Finance & Accounting-DC)

00018

11-3031-3 (5196) 023 (930)
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Department of Corrections 70
Chief of Staff 20

Administration 10
Finance & Accounting 10
Inmate Bank - IWTF 04-92

Central Office Finance & Accounting
Inmate Bank

Submitted: 7-15-08
Verified by: Christie Green

Effective Date: 7-1-08

Deleted position 17122 and 29511 - Accountant IV and Finance & Accounting Director III position 36819 effective 7-1-08

Systems / Reconciliation Release Revolviing Receipt / Disbursement

Inmate Bank Financial Reporting

(See Separate Chart)

Disbursements
Receipts

Employee Benefit Trust Fund

Accountants & Auditors

Level 2 - Finance
(Accountant III)

17374

13-2011-2 (1436) 006 (018)

Financial Managers

Level 2 - Manager
(Accounting Services Administrator - SES)

01139

13-3031-2 (1448) 008 (423)

Accountants & Auditors
Level 3 - Finance

(Professional Accountant Specialist - SES)
29074

13-2011-3 (1469) 008 (424)

Accountants & Auditors

Level 2 - Finance
(Accountant III)

24459

13-2011-2 (1436) 006 (018)

Accountants & Auditors

Level 1 - Finance
(Accountant I)

30037

13-2011-1 (1427) 004 (014)

Bookkeeping, Accounting & Auditing Clerks

Level 2 - Office & Administative Support
(Fiscal Assistant II)

19945

43-3031-2 (1418) 003 (012)

Financial Managers
Level 2 - Manager

(Accounting Services Administrator - SES)
07015

11-3031-2 (1448) 020 (423)

Mangement Analysts

Level 3 - Business Operations
(Government Operations Consultant I)

36821

13-1111-3 (2234) 007 (021)

Accountants & Auditors

Level 1 - Finance
(Accountant II)

30292

13-2011-1 (1430) 004 (016)

Accountants & Auditors
Level 1 - Finance

(Accountant I)
09843,36877

13-2011-1 (1427) 004 (014)

Accountants & Auditors

Level 3 - Finance
(Senior Professional Accountant - SES)

03134

13-2011-3 (1468) 008 (422)

Accountants & Auditors

Level 1 - Finance
(Accountant I)

16094, 23490, 24484

13-2011-1 (1427) 004 (014)

Bookkeeping, Accounting & Auditing Clerks

Level 2 - Office & Administative Support
(Fiscal Assistant II)
02898, 36833,36835

43-3031-2 (1418) (3) 003 (012)

Management Analysts

Level 3 - Business Operations
Operations & Management Consultant I - SES

05808

13-1111-3 (2234) 007 (421)

Accountants & Auditors
Level 3 - Finance

(Professional Accountant Specialist - SES
37038

13-2011-3 (1469) 008 (424)

Accountants & Auditors
Level 3 - Finance

(Professional Accountant Specialist - SES
16071

13-2011-3 (1469) 008 (424)

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor - SES)

18934

13-2011-4 (1470) 009 (426)

Accountants & Auditors
Level 4 - Finance

(Professional Accountant Supervisor - SES)

36830

13-2011-4 (1470) 009 (426)

Financial Managers
Level 2 - Managers

(Finance & Accounting Director III - SES)

36820

11-3031-2 (1466) 020 (426)

Financial Managers
Level 3 - Manager

(Chief of Finance & Accounting - DC)

00018

11-3031-3 (5196) 023 (530)
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Department of Corrections 70

Chief of Staff 20

Administration 10
Finance & Accounting 10

SERVICE CENTER - FINANCIAL SERVICES
Marianna Service Center 21-20
Lake City Service Center 22-20

Orlando Service Center 23-20

Ft. Lauderdale Service Center 24-20

Bureau of Finance & Accounting: CENTRAL OFFICE OVERVIEW Submitted: 7-15-08

Verified by: Christie Green

Effective Date: 7-1-08

Deleted Finance & Accounting Director III position 36819 effective 7-1-08

Reporting & General Accounting
Central Office

Service Centers

Lake City Service Center

Grants / FCO / Receipts Accounts Payable Court Ordered Payment Sections (COPS)

Accounting Policy & Financial Reporting Inmate Trust Fund General Fixed Assets (Property)

Executive Secretaries & Administrative Assistants

Level 2 - Office & Administrative Support
(Staff Assistant)

00012

43-6011-2 (0120) 003 (013)

Accountants & Auditors

Level 4 - Finance
(Professional Accountant Supervisor - SES)

14475

13-2011-4 (1470) 006 (426)

Accountants & Auditors

Level 4 - Finance
(Professional Accountant Supervisor - SES)

03440

13-2011-4 (1470) 006 (426)

Accountants & Auditors

Level 4 - Finance
(Professional Accountant Supervisor - SES)

35939

13-2011-4 (1470) 006 (426)

Accountants & Auditors

Level 4 - Finance
(Professional Accountant Supervisor- SES)

05849 - Marianna Service Center

05879 - Orlando Service Center
24906 - Ft. Lauderdale Service Center

13-2011-4 (1470) 009 (426)

Accountants & Auditors

Level 4 - Finance
(Professional Accountant Supervisor - SES)

36830

13-2011-4 (1470) 006 (426)

Accountants & Auditors

Level 4 - Finance
(Professional Accountant Supervisor - SES)

18394

13-2011-4 (1470) 006 (426)

Management Analyst

Level 4 - Business Operations
(Sr. Management Analyst Supervisor - SES

05954

13-1111-4 (2228) 010 (426)

Financial Managers

Level 2 - Manager
(Finance & Accounting Director III - SES)

13045

11-3031-2 (1470) 020 (026)

Financial Managers

Level 2 - Managers
(Finance & Accounting Director III - SES)

36820

11-3031-2 (1466) 020 (426)

Financial Managers

Level 3 - Manager
(Chief of Finance & Accounting - DC)

00018

11-3031-3 (5196) 023 (530)

Administrative Services Managers

Level 1 - Executive
(Deputy Assistant Secretary of Administration - DC)

00007

10-3011-1 (5206) 023 (930)
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Food Service Submitted: 8-17-09

Verified By: Christie Green

Effective: 7-24-09

**CDL requirement Deleted Government Operations Consultant II position 28105 effective 7-24-09 **Stores Consultant-F/C

Department of Corrections

Assistant Secretary for Administration
Support Services

Food Service

Food Service/SIO-General Revenue

Food Service/Grant

70

20
20

10

10-90

10-91

MARIANNA FORT LAUDERDALE

LAKE CITY ORLANDO

CENTRAL OFFICE

Marianna Service Center Ft. Lauderdale Service Center

Lake City Service Center Orlando Service Center

Lake City

Ft Lauderdale

Marianna

Orlando

Management Analysts

Level 4 - Business Operations

(Government Operations Consultant II)

35965

13-1111-4 (2236) 010 (023)

Management Analysts

Level 4 - Business Operations

(Government Operations Consultant II)

35964

13-1111-4 (2236) 010 (023)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)

02111

13-1111-4 (2236) 010 (023)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)

36460

13-1111-4 (2236) 010 (023)

**Logisticians

Level 2 - Business Operations
(Stores Consultant - F/C)

**36235 - Apalachee CI

**36326 - Apalachee CI

**36327 - Martin CI

**36328 - Martin CI

**36348 - Avon Park
**36349 - Gainesville CI

**36350 - Brevard

**36370 - Gainesville CI

13-1081-2 (0929) (8) 006 (017)

General & Operations Managers

Level 2 - Manager

(Operations & Management Consultant Manager-SES)
36035

11-1021-2 (2238) 008 (425)

General & Operations Managers

Level 2 - Manager
(Operations & Management Consultant Manager - SES)

35963

11-1021-2 (2238) 020 (425)

Management Analysts

Level 4 - Business Operations

(Government Operations Consultant II)

24093, 35909, 42535
13-1111-4 (2236) 010 (023)

Dietitians & Nutritionists
Level 4 - Health Diagnosing & Treatment Practitioner

(Public Health Nutrition Conultant)

26599, 27537, 42537, 42538

29-1031-4 (5224) 010 (091)

Medical & Health Services Managers

Level 2 - Manager

(Public Health Nutrition Program Manager)

15179
11-9199-2 (5227) 020 (094)

General & Operations Managers

Level 2 - Manager

(Operations & Management Consultant Manager - SES)

36034
11-1021-2 (2238) 020 (425)

General & Operations Managers

Level 2 - Manager

(Operations & Management Consultant Manager - SES)

16279

11-1021-2 (2238) 020 (425)

General & Operations Managers

Level 2 - Manager
(Operations & Management Consultant Manager - SES)

16276

11-1021-2 (2238) 020 (425)

General & Operations Manager

Level 2 - Manager

(Operations & Management Consultant Manager - SES)

16278
11-1021-2 (2238) 020 (425)

Management Analysts

Level 4 - Business Operations
(Sr. Management Analyst Supervisor - SES)

14876

13-1111-4 (2228) 010 (426)

Administrative Services Managers
Level 1 - Executive

(Deputy Assistant Secretary for Administration - DC)

35926

10-3011-1 (5206) 023 (930)
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Executive Secretaries & Admin. Assistants

Level 2 - Office & Admin. Support
(Staff Assistant)

05980

43-6011-2 (0120) 003 (013)

Network & Computer Systems Administrators

Level 2 - Computer
(Distributed Computer Systems Specialist)

34011

15-1071-2 (2050) 006 (020)

Network & Computer Systems Administrators

Level 2 - Computer
(Distributed Computer Systems Specialist)

34000, 34001

15-1071-2 (2050) 006 (020)

Network & Computer Systems Administrators

Level 2 - Computer
(Distributed Computer Systems Analyst)

33869

15-1071-2 (2052) 006 (022)

Computer & Information Systems Managers

Level 2 - Manager
( Info Technology Business Consultant Manager)

27955

11-3021-2 (2134) 020 (427)

Computer & Information Systems Managers

Level 2 - Manager
(Data Processing Manager - SES)

20789

11-3021-2 (2133) 020 (426)

Network Systems & Data Communictions Analysts

Level 4 - Computer
(Systems Programmer III)

10048, 17813, 42560

15-1081-4 (2115) 009 (025)

Network Systems & Data Communications Analysts

Level 3- Computer
(Systems Programmer II)

17635, 17641, 24198,24909

15-1081-3 (2113) (4) 008 (024)

Computer & Information Systems Managers

Level 2 - Manager
(Data Processing Manager- SES)

17812

11-3021-2 (2133) 020 (426)

Network Systems & Data Communication Analyst

Level 4 - Computer
(Systems Programmer III)

21320

15-1081-04 (2133) 025 (2115)

Computer & Information Systems Managers

Level 2 - Manager
(Assistant Data Center Director- SES)

03575

11-3021-2 (2135) 020 (427)

Executive Sec. & Admin. Assistants

Level 2-Office & Administrative Support
(Staff Assistant)

35932

43-6011-2(0120) 003(013)

Computer & Information Systems Managers

Level 2 - Manager
(Data Processing Manager- SES)

36009

11-3021-2 (2133) 020 (426)

Computer & Information Systems Managers

Level 2 - Manager
(Data Processing Manager- SES)

36010

11-3021-2 (2133) 020 (426)

Computer & Information Systems Managers

Level 2 - Manager
(Data Processing Manager- SES)

21321

11-3021-2 (2133) 020 (426)

Computer & Information Systems Managers

Level 2 - Manager
(Data Processing Manager- SES)

21322

11-3021-2 (2133) 020 (426)

Computer & Information Systems Managers

Level 2 - Manager
(Assistant Data Center Director- SES)

21323

11-3021-2 (2135) 020 (427)

Computer & Information Systems Managers

Level 3 - Manager
(Chief of Computing Services - DC)

05652

11-3021-3 (8087) 021 (530)

Computer & Information Systems Managers

Level 1 - Executive
(Chief Information Officer-DC)

36528

10-3021-1 (8188) 023 (540)
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Department of Corrections 70

Chief of Staff 20

Administration 10

Information Technology 15

Technical Support Unit 04

Office of Information Technology

Technical Support Unit

Submitted: 6/18/07

Verified by: Brenda Williams

Effective: 6-29-07

Government Operations Consultant II #21947 transferred to Grants.

Sr. Management Analyst Supervisor - SES #20794 transferred to office of Asst. Secretary of Administration effective 06-29-07

Management Analysts

Level 4 - Business Operations
(Government Analyst II)

17973

13-1111-4 (2225) 010 (026)

Executive Secretaries & Admin. Assistants

Level 2 - Office & Administrative Support
(Administrative Assistant I)

10034, 23501

43-6011-2 (0709) 003 (015)

Computer & Information Systems

Managers

Level 1 - Executive
(Chief Information Officer-DC)

36528

10-3021-1 (8188) 023 (540)
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Department of Corrections 70

Chief of Staff 20

Administration 10

Information Technology 15

Field Operations 05

Ft. Lauderdale Service Center

Office of Information Technology

Ft. Lauderdale Service Center

Submitted: 7-31-09

Verified by: Sabrina Butler

Effective: 7-24-09

(sb) Position 28565 - reclassified from a Distributed Computer Systems Analyst to a Systems Project Analyst effective 7-24-09

Computer Systems Analysts

Level 3 - Computer
(Systems Project Analyst)

10822, 35967, 33699,28566, 26556

15-1051-3 (2107) (5) 008 (024)

Network & Computer Systems Adm.

Level 2 - Computer
(Distributed Computer Systems Analyst)

18483, 23880, 28567

31405, 33698, 36031,

15-1071-2 (2052) (6) 006 (022)

Computer & Information Systems Managers

Level 2 - Manager
(Distributed Computer Systems Administrator - SES)

14897

11-3021-2 (2053) 020 (425)

Computer Systems Analysts

Level 3 - Computer
(Systems Project Analyst)

08058, 25197, 28565

15-1051-3 (2107) 008 (024)

Network & Computer Systems Adm.

Level 2 - Computer
(Distributed Computer Systems Analyst)

07701, 15426, 21378, 25905, 27886, 21202,

20725, 30820

15-1071-2 (2052) (8) 006 (022)

Computer & Information Systems Managers

Level 2 - Manager
(Distributed Computer Systems Administrator - SES)

24347

11-3021-2 (2053) 020 (425)

Computer & Information Systems Managers

Level 2 - Manager
(Data Processing Manager - SES)

21322

11-3021-2 (2133) 020 (426)

Computer & Information Systems Managers

Level 3 - Manager
(Chief of Computing Services - DC)

05652

11-3021-3 (8087) 021 (530)

Computer & Information Systems Managers

Level 1 - Executive
(Chief Information Officer - DC)

36528

10-3021-1 (8188) 023 (540)
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Department of Corrections 70
Chief of Staff 20
Administration 10
Information Technology 15
Field Operations 05
Lake City Service Center

Office of Information Technology
Lake City Service Center

Submitted: 7-28-09
Verified by: Sabrina Butler
Effective: 7-24-09

Position 11154 - reclassified from a Distributed Computer Systems Analyst to a Systems Project Analyst effective 7-24-09

Computer Systems Analysts

Level 3 - Computer
(Systems Project Analyst)

17949

15-1051-3 (2107) 008 (024)

Computer Systems Analysts

Level 3 - Computer
(Systems Project Analyst)

04874

15-1051-3 (2107) 008 (024)

Network & Computer Systems Adm.

Level 2 - Computer
(Distributed Computer Systems Analyst

13321, 25769, 26276, 26716, 28560, 28561, 36028, 36029, 36032

15-1071-2 (2052) (9) 006 (022)

Computer & Information Systems Managers

Level 2 - Manager
(Distributed Computer Systems Administrator - SES)

16183

11-3021-2 (2053) 020 (425)

Network & Computer Systems Adm.

Level 2 - Computer
(Distributed Computer Systems Analyst)

14844, 17633, 24249, 25748,

30039, 33697, 40851, 43105

15-1071-2 (2052) (8) 006 (022)

Computer Systems Analysts

Level 3 - Computer
(Systems Project Analyst)

26417, 41850, 11154

15-1051-3 (2107) 008 (024)

Computer & Information Systems Managers

Level 2 - Manager
(Distributed Computer Systems Administrator - SES

04925

11-3021-2 (2053) 020 (425)

Computer & Information Systems Managers

Level 2 - Manager
(Data Processing Manager - SES)

36010

11-3021-2 (2133) 020 (426)

Computer & Information Systems Managers

Level 3 - Manager
(Chief of Computing Services - DC)

05652

11-3021-3 (8087) 021 (530)

Computer & Information Systems Managers

Level 1 - Executive
(Chief Information Officer - DC)

36528

10-3021-1 (8188) 023 (540)
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Department of Corrections 70
Chief of Staff 20

Administration 10
Information Technology 15

Field Operations 05

Marianna Service Center

Office of Information Technology
Marianna Service Center

Submitted: 7-1-09
Verified by: S. Butler

Effective: 7-24-09

Position 24254 - Distributed Computer Systems Analyst deleted effective 7-24-09

Computer Systems Analysts

Level 3 - Computer
(Systems Project Analyst)

07942

15-1051-3 (2107) 008 (024)

Network & Computer Systems Administrators

Level 2 - Computer
(Distributed Computer Systems Analyst)

03363, 08127, 13933, 13935, 24357,

27003, 32845, 41213

15-1071-2(2052) (8) 006 (022)

Computer & Information Systems Managers

Level 2 - Manager
(Distributed Computer Systems Administrator- SES)

35339

11-3021-2 (2053) 020 (425)

Computer Systems Analysts

Level 3 - Computer
(Systems Project Analyst)

08010, 40602

15-1051-3 (2107) 008 (024)

Network & Computer Systems Administrators

Level 2 - Computer
(Distributed Computer Systems Analyst)

24255, 25401,

30298, 32557, 35337, 36074, 35336, ,24556

15-1071-2 (2052) (8) 006 (022)

Computer & Information Systems Managers

Level 2 - Manager
(Distributed Computer Systems Administrator- SES)

07363

11-3021-2 (2053) 020 (425)

Computer & Information Systems Managers

Level 2 - Manager
(Data Processing Manager- SES)

36009

11-3021-2 (2133) 020 (426)

Computer & Information Systems Managers

Level 3 - Manager
(Chief of Computing Services - DC)

05652

11-3021-3 (8087) 021 (530)

Computer & Information Systems Managers

Level 1 - Executive
(Chief Information Officer-DC)

36528

10-3021-1 (8188) 023 (540)
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Department of Corrections 70

Chief of Staff 20
Administration 10
Information Technology 15
Field Operations 05

Orlando Service Center

Office of Information Technology

Orlando Service Center

Submitted: 7-31-09

Verified by: S. Butler
Effective: 7-24-09

sb) Position 41997 - reclassified from a Distributed Computer Systems Analyst to a Systems Project Analyst effective 7-24-09

Computer Systems Analysts

Level 3 - Computer
(Systems Project Analyst)

23748, 24960, 28563, 41997

15-1051-3 (2107) 008 (024)

Network & Computer Systems Adm.

Level 2 - Computer
(Distributed Computer Systems Analyst)

08071, 23816, 28562, 28564, 36030, 27883, 23995,

10558, 07800

15-1071-2 (2052) (9) 006 (022)

Computer & Information Systems Managers

Level 2 - Manager
(Distributed Computer Systems Administrator - SES)

35344

11-3021-2 (2053) 020 (425)

Computer Systems Analysts

Level 3 - Computer
(Systems Project Analyst)

31097, 02494, 28569

15-1051-3 (2107) (3) 008 (024)

Network & Computer Systems Adm.

Level 2 - Computer
(Distributed Computer Systems Analyst)

13320, 28568, 35341, 35343, 27765, 07333, 21266,

21265, 21347

15-1071-2 (2052) (9) 006 (022)

Computer & Information Systems Managers

Level 2 - Manager
(Distributed Computer Systems Administrator - SES)

35342

11-3021-2 (2053) 020 (425)

Computer & Information Systems Managers

Level 2 - Manager
(Data Processing Manager - SES)

21321

11-3021-2 (2133) 020 (426)

Computer & Information Systems Managers

Level 3 - Manager
(Chief of Computing Services - DC)

05652

11-3021-3 (8087) 021 (530)

Computer & Information Systems Managers

Level 1 - Executive
(Chief Information Officer - DC)

36528

10-3021-1 (8188) 023 (540)
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Department of Corrections 70

Chief of Staff 20

Administration 10

Information Technology 15

Office of Information Technology (Overview) Submitted: 2-16-09

Verified by: S. Butler

Effective: 03-20-09

Position 27955 - reclassified from a Dist. Computer Systems Admin. - SESin Computing Services to a Info. Technology Business Consultant Manager effective 03-20-09 ; reporting to position 35926 (Dept. Asst. Sec. of Admin - CIO) during re-org

Systems Development

Network & Security Access

Computing Services

Technical Support Unit

See Separate Chart See Separate Chart

Computer Room Operations Mainframe Systems Support

See Data Center Chart See Data Center Chart See Data Center Chart

Executive Secretaries & Admin. Assistants

Level 2 - Office & Admin. Support
(Administrative Assistant I )

23500

43-6011-2 (0709) 003 (015)

Computer & Information Systems Managers

Level 2 - Manager
( Info Technology Business Consultant Manager)

*27955

11-3021-2 (2134) 020 (427)

Computer & Information Systems Managers

Level 3 - Manager
(Chief of Systems Development - DC)

26560

11-3021-3 (8086) 021 (530)

Computer & Information Systems Managers

Level 3 - Manager
(Chief of Computing Services - DC)

05652

11-3021-3 (8087) 021(530)

Computer & Information Systems Managers

Level 2- Manager
(Assistant Data Center Director- SES)

14840

11-3021-2 (2135) 020 (427)

Computer & Information Systems Managers

Level 2 - Manager
(Data Processing Manager- SES)

34018

11-3021-2 (2133) 020(426)

Computer & Information Systems Managers

Level 2 - Manager
(Systems Programming Administrator-SES)

34025

11-3021-2 (2117) 020 (427)

Management Analysts

Level 4 - Business Operations
(Sr. Management Analyst Supervisor - SES)

20794

13-1111-4 (2228) 010 (426)

Computer & Information Systems Managers

Level 1 - Executive
(Chief Information Officer-DC)

36528

10-3021-1 (8188) 023 (540)

General & Operations Managers

Level 2 - Executive
(Chief of Staff - DC)

03059

10-1021-2 (9892) 024 (940)
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Department of Corrections 70

Chief of Staff 20

Administration 10

Information Technology 15

Systems Development 02

Office of Information Technology - Systems Development Submitted: 8-18-09

Verified by: Sabrina Butler

Effective 8-21-09

Position 35326 reclassified from a Computer Programmer Analyst I to Computer Programmer Analyst II to meet the duties assigned effective 8-21-09

Mainframe OBIS

Prog/Analysts

Data Base & QA

PC/LAN/Prog/Analysts

Executive Secretaries & Administrative Assistants

Level 2 - Office & Admin. Support
(Staff Assistant)

28095

43-6011-2 (0120) 003 (013)

Computer Systems Analysts
Level 4 - Computer

(Systems Project Consultant)

35320, 42561

15-1051-4 (2109) 009 (025)

Computer Programmers

Level 2 - Computer
(Computer Programmer Analyst II)

35326

15-1021-2 (2103) 006 (022)

Computer & Information System Managers

Level 2 - Manager
(Systems Project Administrator- SES)

17814

11-3021-2 (2109) 020 (425)

Computer Systems Analysts
Level 4 - Computer

(Systems Project Consultant)

25397

15-1051-4 (2109) 009 (025)

Computer & Information System Managers

Level 2 - Manager
(System Programming Administrator - SES)

27954

11-3021-2 (2117) 020 (427)

Computer Systems Analysts

Level 3 - Computer
(Systems Project Analyst)

29084

15-1051-3 (2107) 008 (024)

Computer Systems Analysts

Level 4 - Computer
(Data Processing Consultant)

26561

15-1051-4 (2130) 009 (024)

Computer Systems Analysts

Level 3 - Computer
(Systems Project Analyst)

35321

15-1051-3 (2107) 008 (024)

Computer Programmers

Level 2 - Computer
(Computer Programmer Analyst II)

31020

15-1021-2 (2103) 006 (022)

Computer & Information System Managers

Level 2 - Manager
(Data Processing Manager- SES)

03576

11-3021-2 (2133) 020 (426)

Computer Programmers

Level 2 - Computer
(Computer Programmer Analyst I)

21945, 25396, 35326

15-1021-2 (2102) 006 (020)

Computer & Information System Managers

Level 2 - Manager
(Data Processing Manager- SES)

25395

11-3021-2 (2133) 020 (426)

Database Administrators

Level 4 - Computer
(Senior Data Base Analyst)

10049, 20790, 34006, 35322

15-1061-4 (2122) 009 (025)

Computer Programmers

Level 2 - Computer
(Computer Programmer Analyst II)

35991

15-1021-2 (2103) 006 (022)

Computer & Information System Managers

Level 2 - Manager
(System Programming Administrator - SES)

20942

11-3021-2 (2117) 020 (427)

Computer Systems Analysts
Level 3 - Computer

(Systems Project Analyst)

10033

15-1051-3 (2107) 008 (024)

Computer & Information System Managers

Level 2 - Manager
(Data Processing Manager - SES)

35324

11-3021-2 (2133) 020 (426)

Computer Systems Analysts

Level 3 - Computer
(Systems Projects Analyst)

13629

15-1051-3 (2107) 008 (024)

Computer & Information System Managers

Level 3 - Manager
(Chief of Systems Development - DC)

26560

11-3021-3 (8086) 021(530)

Computer & Information System Managers

Level 1 - Executive
(Chief Information Officer)

36528

10-3021-1 (8188) 023 (540)

General & Operations Managers

Level 2 - Executive
(Chief of Staff - DC)

03059

10-1021-2 (9892) 024 (940)
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Department of Corrections 70
Chief of Staff 20
Administration 10
Information Technology 15
Field Operations 05
Tampa Field Office

Office of Information Technology

Tampa Field Office

Submitted: 02-22-05
Verified by: S. Williams
Effective: 02-11-05

*Position 35932 reclassified from a Staff Assistant to an Administrative Secretary.

Executive Sec. & Admin. Assistants
Level 2 - Office & Administrative Support

(Administrative Secretary)
*35932

43-6011-2 (0108) 003 (012)

Computer Systems Analysts
Level 3 - Computer

(Systems Project Analyst)
28569

15-1051-3 (2107) 008 (024)

Network & Computer Systems Adm.
Level 2 - Computer

(Distributed Computer Systems Analyst
07333, 10558, 21265, 21266, 21347,

23995, 27765, 27883, 28568
15-1071-2 (2052) (9) 006 (022)

Computer & Information Systems Managers
Level 2 - Manager

(Distributed Computer Systems Administrator - SES)
24214

11-3021-2 (2053) 020 (425)

Computer Systems Analysts
Level 3 - Computer

(Systems Project Analyst)
08058

15-1051-3 (2107) 008 (024)

Network & Computer Systems Adm.
Level 2 - Computer

(Distributed Computer Systems Analyst)
07701, 15426, 21378,
25905, 27886,33698

15-1071-2 (2052) (6) 006 (022)

Computer & Information Systems Managers
Level 2 - Manager

(Distributed Computer Systems Administrator - SES
24347

11-3021-2 (2053) 020 (425)

Computer & Information Systems Managers
Level 2 - Manager

(Data Processing Manager - SES)
21323

11-3021-2 (2133) 020 (426)

Computer & Information Systems Managers
Level 3 - Manager

(Chief of Computing Services - DC)
05652

11-3021-3 (8087) 021 (530)

Computer & Information Systems Managers
Level 1 - Executive

(Chief Information Officer - DC)
36528

10-3021-1 (8188) 023 (540)
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Department of Corrections 70
Administration 10
Human Resources 13
Classification & Pay/Employee Programs 13-01
Payroll, Benefits & Recruitment 13-01-02

Recruitment 13-01-02-01
Employee Relations 13-03

CENTRAL OFFICE
HUMAN RESOURCES/PERSONNEL

PROPOSED

Submitted : 7-17-08
Verified By : Christie Green
Effective: 7-11-08

Boxes in red denote
change Position 05441 reclassified from Assistant Chief of Personnel - SES to Human Resource Specialist - SES effective 7-11-08

Employee Relations

Classification & Pay

Statewide Recruitment/Policy Payroll & Benefits

Employee Relations Classification & Pay/ Employee Programs Payroll & Benefits/ Recruitment

Payroll

Benefits / Audits / Retirement

Recruitment & Selection

Human Resources Trng. & Labor Rel. Spec., All Others
Level 4 - Business Operations

(Human Resource Analyst - SES)
07018,11514,31227

13-1079-4 (1023) 010 (424)

Human Resources Trng. & Labor Rel. Spec., All Others
Level 3 - Business Operations

(Human Resource Specialist-SES)
*05441, 35833

13-1079-3(2282) 010 (424)

Human Resource Managers
Level 2 - Manager

(Sr. Personnel Manager - SES)
05438

11-3040-2 (1049) 020 (424)

Human Resources Managers

Level 2 - Managers
(Assistant Chief of Personnel - SES)

27290

11-3040-2 (1065) 020 (425)

Human Resources Trng. & Labor Rel. Spec., All Others

Level 4 - Business Operations
(Human Resource Analyst-SES)

00048, 02616

13-1079-4 (1023) 010 (424)

Human Resources Trng. & Labor Rel. Spec., All Other

Level 3 - Business Operations
(Personnel Services Specialist - SES)

03250, 31228

13-1079-3 (1015) 007 (421)

Human Resources Managers

Level 2 - Managers
(Assistant Chief of Personnel - SES)

00041

11-3040-2 (1065) 020 (425)

Human Resources Trng. & Labor Rel. Spec., All Others
Level 4 - Business Operations
(Human Resource Analyst-SES)

27538

13-1079-4 (1023) 010 (424)

Human Resources Trng. & Labor Rel. Spec., All Other
Level 2 - Business Operations
(Personnel Technician III - SES)

33343

13-1079-2 (1012) 006 (419)

Human Resources Trng. & Labor Rel. Spec., All Other
Level 2 - Business Operations
(Personnel Technician III - SES)

21695

13-1079-2 (1012) 006 (419)

Human Resources Trng. & Labor Rel. Spec., All Other
Level 2 - Business Operations
(Personnel Technician I - SES)

00043

13-1079-1 (1006) 003 (414)

Human Resources Trng. & Labor Rel. Spec., All Other
Level 2 - Business Operations
(Personnel Technician II - SES)

16081

13-1079-2 (1009) 006 (416)

Human Resource Managers
Level 2 - Manager

(Sr. Personnel Manager - SES)

03772

11-3040-2 (1049) 020 (424)

Human Resources Trng. & Labor Rel. Spec., All Other
Level 4 - Business Operations

(Human Resource Analyst - SES)

00046

13-1079-3 (1015) 007 (421)

Human Resources Managers

Level 2 - Manager
(Assistant Chief of Personnel - SES)

00022

11-3040-2 (1065) 020 (425)

Human Resources Managers
Level 3 - Manager

(Assistant Director of Human Resources)
00040

11-3040-3 (9988) 021 (540)

Administrative Services Managers
Level 1 - Executive

(Deputy Assistant Secretary of Administration)

00007

10-3011-1 (9734) 023 (930)

Page 198 of 541



CENTRAL OFFICE

HUMAN RESOURCES/STAFF DEVELOPMENT

Submitted: 7-1-09

Verified by: Sabrina Butler
Effective Date: 7-24-09

Position 22650 - Operations & Management Consultant Manager - SES deleted effective 7-24-09

Department of
Corrections
Chief of Staff

Administration
Human Resources
Staff Development

70
20
10

13
13-02

WAKULLA CI Central OfficeField Operations Planning, Development & Evaluation Trust Fund Training

Executive Secretaries & Administrative Assistants

Level 2 - Office & Administrative Support
(Staff Assistant)

00127
43-6011-2 (0120) 003 (013)

Training & Development Specialists
Level 4 - Business Operations

(Research & Training Specialist)
07616, 29064

13-1073-4 (1334) 010 (023)

Human Resources Managers

Level 2 - Manager
(Human Resource Manager-SES)

36003
11-3040-2 (1333) 020 (424)

Training & Development Specialists
Level 4 - Business Operations

(Research & Training Specialist)
10046

13-1073-4 (1334) 010 (023)

Human Resources Managers

Level 2 - Manager
(Human Resource Manager-SES)

16234
11-3040-2 (1333) 020 (424)

Training & Development Specialists
Level 4 - Business Operations

(Research & Training Specialist)
10045, 22649

13-1073-4 (1334) 010 (023)

Human Resources Managers

Level 2 - Manager
(Human Resource Manager-SES)

36005
11-3040-2 (1333) 020 (424)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)
00133

13-1111-4 (2236) 010 (023)

Training & Development Specialists
Level 4 - Business Operations

(Research & Training Specialist)
22647

13-1073-04 (1334) 010 (023)

Human Resources Managers

Level 2 - Manager
(Human Resource Manager-SES)

27343
11-3040-2 (1333) 020 (424)

Training & Development Specialists
Level 4 - Business Operations

(Research & Training Specialist)
07705

13-1073-04 (1334) 010 (023)

Human Resource Managers

Level 2 - Manager
(Human Resource Manager - SES)

28108
11-3040-02 (1333) 020 (424)

SERVICE CENTERS

Management Analysts
Level 4 - Business Operations

(Operations & Management Consultant II - SES)
05516 - Ft. Lauderdale

21028 - Lake City
07027 - Marianna

21253 - Orlando
13-1111-4 (2236) 010 (423)

Please see individual Service Center Charts

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst Supervisor - SES)
05658

13-1111-4 (2228) 010 (426)

Human Resources Managers

Level 3 - Manager
(Assistant Director for Human Resources - DC)

00040

11-3040-3 (9988) 021 (540)

Administrative Services Managers

Level 1 - Executive
(Deputy Assistant Secretary for Administration-DC)

00007

10-3011-1 (5206) 023 (930)
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Department of Corrections

Chief of Staff

Assistant Deputy of Administration

Food Services

Field Support Services

Facilities Services

Overview: Deputy Assistant Secretary of Administration - DC (position
#35926)

CURRENT

Submitted:________4/19/06__________

Verified By:____ H. Reese_______
Effective Date:___14/19/06

Position 37031 reclassified from Governmental Analyst II to GOC II and transferred to Environmental Safety effective 10-08-04

70

20

20

20-10

20-11

20-12

Administrative Services Managers
Level 3 - Manager

(Assistant Director of Field Support Services - DC)
29085

11-3011-3 (6772) 021 (540)

Administrative Services Managers
Level 3 - Manager

(Assistant Director for Facilities Services - DC)
05662

11-3011-3 (5207) 021 (540)

Administrative Services Managers

Level 1 - Executive
(Deputy Assistant Secretary of Administration - DC)

35926
10-3011-1 (5206) 023 (930)

General & Operations Managers
Level 2 - Executive
(Chief of Staff - DC)

03059

10-1021-2 (9892) 024 (940)
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Department of Corrections 70
Chief of Staff 20
Administration 10
Finance & Accounting 10/10
Budget & Management Evaluation 10/11
Purchasing 10/12
Human Resources 10/13
Information Technology 10/15

Overview: Deputy Assistant Secretary of Administration - DC (position
#00007)

CURRENT

Submittted 8-25-06
Verified by : Christie Green

Effective Date: 8-25-06

Position 11316 - Administrative Secretary transferred to the Chief of Staff's office effective

General & Operations Managers
Level 3 - Business Operations

(Operations & Management Consultant Manager - SES)
35146

11-1021-02 (2238) 020 (425)

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Executive Secretary - SES)
35147

43-6011-2 (0115) 003 (415)

Financial Managers
Level 3 - Manager

(Chief of Finance & Accounting - DC)
00018

11-3031-3 (5196) 021 (530)

Financial Managers
Level 3 - Manager

(Chief of Purchasing - DC)
02895

11-3031-3 (6776) 021 (530)

Human Resources Managers
Level 3 - Manager

(Assistant Director for Human Resources - DC)
00040

11-3040-3 (9988) 021 (540)

Financial Managers
Level 3 - Manager

(Chief of Budget & Management Evaluation - DC)
05651

11-3031-3 (8959) 021 (540)

Computer & Information Systems Managers
Level 1 - Executive

(Chief Information Officer - DC)
36528

10-3021-1 (8188) 023 (540)

Administrative Services Managers
Level 1 - Executive

(Deputy Assistant Secretary of Administration - DC)
00007

10-3011-1 (5206) 023 (930)
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Department of Corrections
Secretary's Office

***Chief of Staff
Legislative Affairs
Public Affairs
Correspondence Control
Victim's Assistance
Research & Data Analysis

Chief of Staff Office

Legislative Affairs - Public Affairs

Submitted: 2-3-09
Verified by: Sabrina Butler

Effectiv 1-23-09

(sb) Position 03751 - Administrative Secretary- SES was transferred from the Chief of Staff 's office to the Secretary's Office reporting to position 00069 effective 1-23-09

LEGISLATIVE AFFAIRS PUBLIC AFFAIRS

CORRESPONDENCE CONTROLVICTIM'S ASSISTANCEINFORMATION SERVICES

70
10

10
20
21
22
23-90

(See Separate Chart) Community Relations

Executive Secretaries & Administrative Assistants

Level 2 - Office & Administrative Support
(Adminstrative Secretary)

11316

43-6011-2(0108) 003(012)

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Personal Secretary I)
36041

43-6011-2(9713) 003(110)

General & Operations Manager

Level 2 - Manager
(Operations & Management Consultant Mgr - SES)

36815

11-1021-2(2238) 020(425)

Management Analyst
Level 4 - Business Operations

(Management Review Specialist - SES)
35147

13-1111-4 (2239) 010 (424)

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Administrative Assistant I-SES)
00089

43-6011-2(0709) 003(415)

General & Operations Manager
Level 3 - Manager

(Legislative Affairs Director - DC)
00054

11-1021-3(8955) 021(140)

Public Relations Specialists

Level 2 - Media & Communications
(Public Information Specialist)

00093, 03749

27-3031-2(3738) 006(019)

Public Relations Specialist
Level 1 - Media & Communications

(Information Specialist I)
00101

27-3031-1(3732) 003(013)

Public Relations Managers
Level 3 - Manager

(Public Affairs Director - DC)
35894

11-2031-3(8186) 021(150)

General & Operations Managers
Level 3 - Manager

(Chief of Research & Data Analysis - DC)
05926

11-1021-3(5293) 021(530)

Executive Secretaries & Administrative Assistants
Level 3 - Office & Administrative Support

Administrative Assistant II
23505

43-6011-3(0712) 005(018)

Executive Secretaries & Administrative Assistants

Level 2 - Office & Administrative Support
Administrative Assistant I

12168

43-6011-2(0709) 003(005)

Office Clerks, General
Level 2 - Office & Administrative Support

(Senior Clerk)
29078, 35434

43-9061-2(0004) 003(011)

Managers - All Others
Level 2 - Manager

(Correctional Services Assistant Administrator - SES)

31163
11-9199-2(8055) 020(421)

Management Analysts
Level 3 - Business Operations

(Correctional Services Assistant Consultant)
34564

13-1111-3(8055) 007(021)

Managers - All Others

Level 2 - Manager
(Correctional Programs Administrator - SES)

23504

11-9199-2(8094) 020(425)

Management Analysts
Level 3 - Business Operations

(Correctional Services Assistant Consultant)
05933, 11510, 29063

13-1111-3(8055) 007(021)

Management Analyst
Level 2 - Business Operations

(Operations Analyst I)
35419

13-1111-02 (2209) 006 (017)

Managers - All Others

Level 2 - Manager
(Correctional Services Administrator - SES)

00099

11-9199-2(8058) 020(423)

Managers - All Others
Level 3 - Manager

(Chief of Community Relations)
16088

11-9199-3(6808) 021(530)

General & Operations Managers
Level 2 - Executive

(Chief of Staff)
03059

10-1021-2(9892) 024(940)

Chief Executives

Level 3 - Executive
(Secretary of Corrections)

00001

13-1111-3(9886) 025(950)
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DEPARTMENT OF CORRECTIONS 70
SECRETARY 'S OFFICE 10

CHIEF OF STAFF 10
RESEARCH & DATA ANALYSIS 10

Central Office
Research & Data Analysis

SUBMITTED: ___7-17-08
VERIFIED: Christie Green
EFFECTIVE: 7-1-08

Deleted position 20984 - Research Associate and position 34024 - Government Operations Consultant II effective 7-1-08

Program Data AnalysisCommunity Supervision Inmate Data AnalysisAdmin./Workforce

Executive Secretaries & Administrative Assistants

Level 2 - Office & Administrative Support

(Staff Assistant)
15447

43-6011-2 (0120) 003 (013)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

35922

13-1111-4(2236) 010(023)

General & Operations Managers
Level 2 - Manager

(Operations & Management Consultant Mgr - SES)

14472

11-1021-2(2238) 020(425)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

35923(S)

13-1111-4(2236) 010(023)

Mathematicians
Level 3 - Mathematics

(Research Associate)

00056, 00062

15-2021-3(3122) 008(022)

General & Operations Managers
Level 2 - Manager

(Operations & Management Consultant Mgr - SES)

31246

11-1021-2(2238) 020(425)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

00061, 20989

13-1111-4(2236) 010(023)

Mathematicians
Level 3 - Mathematics

(Research Associate)

00066, 05928

15-2021-3(3122) 008(022)

General & Operations Managers
Level 2 - Manager

(Operations & Management Consultant Mgr - SES)

33344

11-1021-2(2238) 020(425)

Management Analysts

Level 4 - Business Operations

(Government Operations Consultant II)
03589, 35924

13-1111-4(2236) 010(023)

Mathematicians
Level 3 - Mathematics

(Research Associate)

15446, 04039

15-2021-3(3122) 008(022)

General & Operations Managers
Level 2 - Manager

(Operations & Management Consultant Mgr - SES)

35921

11-1021-2(2238) 020(425)

General & Operations Managers

Level 3 - Manager

(Chief of Research & Data Analysis - DC)

05926

11-1021-3(5293 ) 021(530)

General & Operations Managers

Level 2 - Executive

(Chief of Staff)
03059

10-1021-2(9892) 024(940)
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Department of Corrections 70
Assistant Secretary of Community Corrections 40
Community Corrections 10
Absconder Unit 20

Central Office Community Corrections

ABSCONDER UNIT

Submitted: 7-30-08
Verified by: L. McGriff
Effective Date: 7-1-08

33867 CSAC reporting change to 34565 CPA-SES from 28108 CPA-SES

28108 reclassed/transferred to Staff Development

37180 will re-class to Chief
of Community Programs &

supervise the Absconder Unit
@ re-org

Management Analysts
Level 4 - Business Operations

(Correctional Services Consultant
11652

13-1111-4(8058) 010(023)

Information & Record Clerks, All Other
Level 2 - Office & Administrative Support

(Criminal Justice Information Technician)
16545

43-4199-2(8445) 003(011)

Management Analysts
Level 3 - Business Operations

(Correctional Services Assistant Consultant)
12777, 33867

13-1111-03(8055) 007(021 )

Managers, All Other
Level 2 - Manager

(Correctional Programs Administrator - SES)
34565

11-9199-2(8094) 020(425)

Community & Social Service Managers
Level 2 - Executive

(Assistant Secretary for Community Corrections)
00100

10-9151-2(9889) 024(940)
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Department of Corrections 70
Assistant Secretary for Community Corrections 41

Region I 10
Circuit 1 - Pensacola 01
Pre-trial Intervention 01

Pretrial Intervention - DOP 01-11
Community Control 04

Drug Treatment 06
Sentencing Guidelines 10

Drug Offender Probation (DOP) 11
Close Risk Supervision (Post Release/Sex Off) 16

Youthful Offender 17
Intake 18

PENSACOLA CIRCUIT 01 - REGION I Submitted: 6-2009
Verified By: Lillie McGriff

Effective: 7-1-09

Abolished/Deleted eight positions due to budget cuts, effective 7/1/09: 07195 CPSO, 09402 CPSO, 10644 CPO, 11582 CPO, 25438 CPO, 12836 CPSupv, 13581 SC, 18360 WPSO

Close Risk Supervision Pre Trial Intervention

IntakeSentencing Guidelines

Drug Treatment

Pre Trial Intervenion Community Control

(See PF System for subordinate positions)

Executive Secretaries and Adm Asst

Level 2 - Office and Adm Support

(Staff Assistant)
12832

43-6011-2(0120) 003(013)

Information and Record Clerks, All Other

Level 2 - Office and Adm Support

(Criminal Justice Information Technician)
12914

43-4199-2(8445) 003(011)

Probation Officers and Corr Treat Spec
Level 1 - Probation Officers and Corr Treat Spec

(Parole/ Probation Specialist)

35002
21-1092-1(8106) 004(017)

Probation Officers and Corr Treat Spec
Level 1 - Probation Officers and Corr Treat Spec

(Parole/ Probation Specialist)

25724, 25725, 25726, 25727
21-1092-1(8106) 004(017)

Managers, All Other
Level 2 - Manager

(Deputy Circuit Administrator-DC)
08018

11-9199-2(5258) 020(520)

Correctional Enforcement

Level 3 - Correctional Enforcement

(Correctional Probation Specialist)
07167, 07172, 08044, 11580, 13540,15568,

15619, 15631, 18337,18340, 30574, 35681
35682, 35683, 35684,35685,40164,40827

33-3012-3(8040) (18) 009(401)

Correctional Enforcement

Level 3 - Correctional Enforcement

(Correctional Probation Senior Officer)
07168, 07170, 07212, 12864, 14518,

16497, 23591, 23603, 28582
33-3012-3(8039) (9) 009(401)

Correctional Enforcement
Level 2 - Correctional Enforcement

(Correctional Probation Officer)
07135, 07177, 07274,12868, 30545

33-3012-2(8036) 008(400)

Correctional Enforcement
Level 3 - Correctional Enforcement

(Correctional Probation Senior Officer)
07158, 07178, 07578, 08112, 11579,11614,

12851, 12865,12869, 12874, 12877, 13538, 13539,

13549,14425, 16498, 18348, 18349, 20719, 21407,
21411, 23580, 23612, 23882, 24353, 25723, 25729,28570,

28575, 28576, 28579, 32877, 32878
33-3012-3(8039) (33) 009(401)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Probation Officer)

07164, 07179, 07196, 07199,07201, 07993,
10198, 11259, 11261, 11575, 11576, 11578,

11581, 12835, 12837, 12860, 12867, 12870,

12876, 13543, 14427, 15534,
15535,15537, 18339, 18611, 22245,

23587,23588, 23589, 23590, 23598, 23599, 23602
23634, 23654, 24354, 25226, 28585

28587, 28588, 32590, 35070
33-3012-2(8036) (43) 008(400)

Information and Record Clerks, All Other

Level 2 - Office and Adm Support
(Criminal Justice Information Technician)

07193,12880,16494,16495
43-4199-2(8445) 003(011)

Office Clerks and General

Level 2 - Office and Adm Support
(Senior Clerk)

13582,23585
43-9061-2(0004) 003(011)

Word Processors and Typists
Level 1 - Office and Adm Support

(Word Processing Systems Operator)

07175, 08172,23601,28593
43-9022-1(0090) 001(010)

Word Processors and Typists

Level 1 - Office and Adm Support
(Word Processing Systems Operator)

07176
43-9022-1(0090) 001(010)

Word Processors and Typists
Level 2 - Office and Adm Support

(Senior Word Processing Systems Operator-SES)

07160
43-9022-2(0093) 003(412)

1st Line Spvr/Mgr of Office and Adm Support
Level 2 - Office and Adm Support

(Word Processing Systems Operator Supervisor-SES)
05979, 07159, 23600, 28594

43-1011-2(0096) 003(413)

Information and Record Clerks, All Other

Level 2 - Office and Adm Support
(Criminal Justice Information Technician)

23594, 23597
43-4199-2(8445) 003(011)

Word Processors and Typists
Level 1 - Office and Adm Support

(Word Processing Systems Operator)

21004, 30547
43-9022-1(0090) 001(010)

Office Clerks and General
Level 2 - Office and Adm Support

(Senior Clerk)
18361,24351

43-9061-2(0004) 003(011)

Word Processors and Typists
Level 2 - Office and Adm Support

(Senior Word Processing Systems Operator-SES)
07192, 23584, 23593

43-9022-2(0093) 003(412)

Information and Record Clerks, All Other

Level 2 - Office and Adm Support
(Criminal Justice Information Technician)

13541
43-4199-2(8445) 003(011)

Word Processors and Typists

Level 1 - Office and Adm Support
(Word Processing Systems Operator)

28591
43-9022-1(0090) 001(010)

Word Processors and Typists
Level 2 - Office and Adm Support

(Senior Word Processing Systems Operator-SES)
07140

43-9022-2(0093) 003(412)

1st Line Spvr/Mgr of Corr Enforcement
Level 4 - Correctional Enforcement

(Correctional Probation Supervisor)

07190, 07200, 12863, 12866, 12872,
13551, 15564, 18357, 28589

33-1011-4(8045) (9) 010(402)

1st Line Spvr/Mgr of Corr Enforcement
Level 5 - Correctional Enforcement

(Correctional Probation Senior Supervisor)
07157, 07194, 07210,

11574,23583, 23592

33-1011-5(8046) (6) 011(403)

1st Line Spvr/Mgr of Corr Enforcement
Level 4 - Correctional Enforcement

(Correctional Probation Supervisor)
25722

33-1011-4(8045) 010(402)

Managers, All Other
Level 3 - Manager

(Circuit Administrator-DC)
07155

11-9199-3(5256) 021(530)
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Assistant Secretary for Community Corrections 40
Community Corrections 10
Interstate Compact 11

Central Office Community Corrections
INTERSTATE COMPACT

Submitted: 7-2009
Verified by: Lillie McGriff
Effective Date: 7-24-2009

07105 Chief of Interstate Compace-DC reporting moved to 00100 Assist. Secretary for CC from vacant 05654 Deputy Asst. Secretary for CC, effective 7/24/2009

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

07110,11380

13-1111-4(8058) 010(023)

Manager, All Other
Level 2 - Manager

(Correctional Programs Administrator - SES)
24253

11-9199-2(8094) 020(425)

Management Analysts

Level 3 - Business Operations
(Correctional Services Assistant Consultant)

00039,10729,30561

13-1111-3(8055) 007(021)

Managers, All Other
Level 2 - Manager

(Correctional Services Administrator - SES)
07334

11-9199-2(8058) 020(423)

Office Clerks, General
Level 2 - Office & Administrative Support

(Senior Clerk)
05981

43-9061-2(0004) 003(011)

Word Processors & Typists

Level 1 - Office & Adminstrative Support
(Word Processing Systems Operator)

05986,10653

43-9022-1(0090) 001(010)

First-Line Supervisors/Mgrs. of Office & Administrative Support
Level 2 - Office & Administrative Support

(Word Processing Systems Operator Supervisor - SES)
15367

43-1011-2(0096) 003(413)

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst Supervisor - SES)
35403

13-1111-4(2228) 010(426)

Managers, All Other
Level 3 - Manager

(Chief of Interstate Compact-DC)

*07105
11-9199-3(9143) 021(520)

Community & Social Service Managers
Level 2 - Executive

(Assistant Secretary for Community Corrections)

00100
10-9151-2 (9889) 024 (940)
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DEPARTMENT OF CORRECTIONS 70

ASSISTANT SECRETARY FOR COMMUNITY 40

CORRECTIONS

DEPUTY ASST. SECRETARY FOR

COMMUNITY CORRECTIONS 10

PROBATION & PAROLE FIELD SERVICES 10

INTERSTATE COMPACT 11

ABSCONDER UNIT 20

Central Office - Community Corrections

Overview

SUBMITTED: 7-2009

VERIFIED BY: Lillie McGriff

EFFECTIVE: 7-24-2009

05657 reclassify/transfer to Correctional Services Assistant Consultant in Probation & Parole Field Services from Executive Secreary Office of Community Corrections, effective 7-24-09
07105 Chief of Interstate Compace-DC reporting moved to 00100 Assist. Secretary for CC from vacant 05654 Deputy Asst. Secretary for CC, effective 7/24/2009
05938 Chief of Probation/Parole Field Services-DC reporting moved to 00100 Assist. Secretary for CC from vacant 05654 Deputy Asst. Secretary for CC, effective 7/24/2009

See Probation & Parole
Field Services Chart

See Interstate Compact
Chart See Absconder Unit Chart

Community & Social Service
Managers

Level 1 - Executive
(Deputy Assistant Secretary of
Community Corrections - DC)

05654
10-9151-1 (5190) 023 (930)

Executive Secretaries & Administrative Assistants
Level 2 - Office & Admin. Support

(Personal Secretary I)
29273

43-6011-2(9713) 003(110)

Managers, All Others
Level 3 - Manager

(Chief of Probation/Parole
Field Services-DC)

*05938
11-9199-3 (5191) 021 (530)

Managers, All Others
Level 3 - Manager

(Chief of Interstate Compact-DC)
*07105

11-9199-3(9143) 021(520)

Community & Social Services Managers
Level 1 - Executive

(Regional Director of Community Corrections-DC)
Region I #33888
Region II #33890
Region III #33891
Region IV #33892

10-9151-1(8272) 023(930)

Managers, All Others
Level 2 - Manager

(Correctional Programs
Administrator - SES)

34565
11-9199-2(8094) 020(425)

Community & Social Service Managers
Level 2 - Executive

(Assistant Secretary for Community Corrections-DC)
00100

10-9151-2(9889) 024(940)
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Assistant Secretary for Community Corrections 40

Community Operations 10
Probation & Parole Field Services 10 10

Sentencing Guidelines 10 10 01

COMMUNITY CORRECTIONS
PROBATION & PAROLE FIELD SERVICES

Submitted : 7-2009
Verified by: Lillie McGriff

Effective: 7-24-2009

05657 reclassify/transfer to Correctional Services Assistant Consultant in Probation & Parole Field Services from Executive Secreary Office of

Community Corrections, effective 7-24-09
05938 Chief of Probation/Parole Field Services-DC reporting moved to 00100 Assist. Secretary for CC from vacant 05654 Deputy Asst. Secretary for

CC, effective 7/24/2009

OFFENDER BASED INFORMATION SYSTEMS POLICY DEVELOPMENT

Geographic Information System (GIS)
Sex Offender Residence Restriction (SORR)

Management Analysts
Level 3 - Business Operations

(Correctional Services Assistant Consultant)
*05657

13-1111-3(8055) 007(021)

Management Analysts
Level 3 - Business Operations

(Correctional Services Assistant Consultant)
13597,28914,29849

13-1111-3(8055) 007(021)

Managers, All Other
Level 2 - Manager

(Correctional Programs Administrator - SES)
09297

11-9199-2(8094) 020(425)

Management Analysts
Level 4 - Business Operations

(Correctional Services Consultant)
34566

13-1111-4(8058) 010(023)

Managers, All Other
Level 2 - Manager

(Correctional Programs Administrator - SES)
07745

11-9199-2(8094) 020(425)

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst Supervisor - SES)
35920

13-1111-4(2228) 010(426)

Probation Officer & Corr Treatment Specialist
Level 1 - Probation Officer & Corr Treatment Specialist

(Parole/Probation Specialist)
37182

21-1092-01(8106) 004(017)

Managers, All Others
Level 3 - Manager

(Chief of Probation/Parole Field Services - DC)
*05938

11-9199-3(5191) 021(530)

Community & Social Services Managers
Level 2 - Executive

(Assistant Secretary for Community Corrections)
00100

10-9151-2(9889) 024(940)
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Community Corrections 41
Region I 10
Regional Director's Office 90 / 01

COMMUNITY CORRECTIONS
Region I

Submitted: 7/2009
Verified By: Lillie McGriff
Effective: 7-24-2009

13477 WPSO Supervisor reclassified/transferred to Staff Assistant in the Region I Director's Office from Region IV Circuit 15 West Palm Beach, effective 7-24-09

Gainesville
JACKSONVILLE

PANAMA CITYTALLAHASSEE

GAINESVILLE

LAKE CITY

PENSACOLADAYTONA BEACH

Training

Leasing Case Review/Critical Incident Analysts

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Executive Secretary)
05919

43-6011-2(0114) 003(015)

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Staff Assistant)
*13477

43-6011-2(0120) 003(013)

Information & Record Clerks, All Other
Level 2 - Office & Administrative Support

(Senior Criminal Justice Information Technician)
24377

43-4199-2(8448) 003(014)

Managers, All Other
Level 2 - Manager

(Correctional Services Assistant Administrator-SES)
09295

11-9199-2(8055) 020(421)

Probation Officers and Correctional Treatment
Level 1 - Probation Officers and Correctional TREA

(Parole/Probation Specialist)
21119

21-1092-1(8106) 004(017)

Management Analysts
Level 4 - Business & Finance

(Government Operations Consultant II)
14248

13-1111-4(2236) 010(023)

Management Analysts
Level 4 - Business Operations

(Correctional Services Consultant)
23638

11-9199-3(8055) 021(023)

Community & Social Service Managers
Level 3 - Manager

(Deputy Regional Director of Community Corrections)
23578

11-9151-3(5257) 021(540)

Management Analyst
Level 4 - Business Operations

(Government Operations Consultant II )
40654

13-1111-4(2236) 010(023)

Managers, All Other
Level 3 - Manager

(Circuit Administrator-DC)
07228

11-9199-3(5256) 021(530)

Managers, All Other
Level 3 - Manager

(Circuit Administrator-DC)
07986

11-9199-3(5256) 021(530)

Managers, All Other
Level 3 - Manager

(Circuit Administrator-DC)
07755

11-9199-3(5256) 021(530)

Managers, All Other
Level 3 - Manager

(Circuit Administrator-DC)
07155

11-9199-3(5256) 021(530)

Managers, All Other
Level 3 - Manager

(Circuit Administrator-DC)
08000

11-9199-3(5256) 021(530)

Managers, All Other
Level 3 - Manager

(Circuit Administrator-DC)
07204

11-9199-3(5256) 021(530)

Managers, All Other
Level 3 - Manager

(Circuit Administrator-DC)
07980

11-9199-3(5256) 021(530)

Community & Social Services Managers
Level 1 - Executive

(Regional Director of Community Corrections-DC)
33888

10-9151-1(8272) 023(930)

Community & Social Services Managers
Level 2 - Executive

(Assistant Secretary for Community Corrections)
00100

10-9151-2(9889) 024(940)
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Assistant Sec of Research, Planning & Support Svc     60 10
Inmate Grievance Appeals                                             14

Department of Corrections
Office of General Counsel - Inmate Grievance Appeals

Submitted :  12-17-08
Verified By :  Sabrina Butler
Effective: 12-12-08

Bureau of Inmate Grievance reporting to the General Counse pursuant to Section 944.331

Charlotte C. I.

Union C. I.

Santa Rosa C. I.

Ft. Pierce P&P

Columbia CI

FSP

Apalachee CI

FSP

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Staff Assistant)
00098

43-6011-2(0120) 003(013)

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Administrative Assistant I)
10608

43-6011-2(0709) 003(015)

Management Analysts
Level 3 - Business Operations

(Operations Analyst II)
36459

13-1111-3(2212) 007(019)

Managers, All Others
Level 2 - Manager

(Correctional Services Administrator - SES)
36110

11-9199-2(8058) 020(423)

Management Analysts
Level 3 - Business Operations

Operations Analyst I
36521

13-1111-3(2212) 007(019)

Managers, All Others
Level 2 - Manager

(Correctional Services Administrator - SES)
36111

11-9199-2(8058) 020(423)

Management Analysts
Level 3 - Business Operations

(Operations Analyst II)
36519

13-1111-3(2212) 007(019)

Managers, All Others
Level 2 - Manager

(Correctional Services Administrator - SES)
36112

11-9199-2(8058) 020(423)

Management Analysts
Level 3 - Business Operations

(Operations Analyst II)
36522

13-1111-3(2212) 007(019)

Managers, All Others
Level 2 - Manager

Correctional Services Administrator - SES
36113

11-9199-2(8058) 020(423)

Management Analysts
Level 3 - Business Operations

(Correctional Services Assistant Consultant)
29287, 35338

13-1111-3(8055) 007(021)

Managers, All Others
Level 2 - Manager

Correctional Services Consultant
11524, 35338

11-9199-2(8058) 020 (023)

Managers, All Others
Level 2 - Manager

(Correctional Programs Administrator - SES)
11519

11-9199-2(8094) 020(425)

Management Analysts
Level 3 - Business Operations

(Correctional Services Assistant Consultant)
00088, 11522

13-1111-3(8055) 007(021)

Managers, All Others
Level 2 - Manager

Correctional Services Administrator - SES
26695

11-9199-2(8058) 020(423)

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst Supervisor - SES)
36114

13-1111-4(2228) 010(426)

Secretaries, except Legal, Medical, & Executive
Level 1 - Office & Administrative Support

(Secretary Specialist)
11512, 29288

43-6014-1(0105) 001(010)

Office Clerks, General
Level 2 - Office & Administrative Support

(Senior Clerk)
00090

43-9061-2(0004) 003(011)

Data Entry Keyers
Level 1 - Office & Administrative Support

(Data Entry Operator)
00095

43-9021-1(2001) 001(009)

Management Analysts
Level 1 - Business Operations
(Management Analyst I - SES)

00096
13-1111-02 (2209) 006 (417)

Managers, All Other
Level 2 - Manager

(Correctional Services Administrator-SES)
28912

11-9199-2 (8058) 020 (423)

Managers, All Others
Level 3 - Manager

(Chief of Inmate Grievance Appeals - DC)
07009

11-9199-3(9577) 021(530)

Managers, All Others
Level 2 - Executive

(General Counsel - DC)
05396

10-1021-2(8958 024(940)

Chief Executive
Level 3 - Executive

(Secretary of Corrections)
00001

10-1011-3(9886) 025(950)
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Department of Corrections                   70
Office of the Secretary                         10
General Counsel                                   20
Land Acquisition & Management         20/22

Office of the General Counsel
Land Acquisition & Management

Submitted   7-15-08
Verified By : Christie Green
Effective:7-1-08

Deleted position 05851 - Government Analyst I effective 7-1-08

Management Analyst
Level 3 - Business Operations

(Government Analyst I)
05898

13-1111-3 (2224) 007 (422)

Purchasing Agents, except Wholesale, Retail & Farm Products
Level 4 - Business Operations

(Senior Acquisition Review Agent - SES)
17625

13-1023-4 (4459) 010 (424)

General & Operations Managers
Level 2 - Manager

(Operations & Management Consultant Mgr - SES)
24096

11-1021-2 (2238) 020 (425)

Managers, All Others
Level 2 - Executive
(General Counsel)

05396
10-9199-2 (8958) 024 (940)

Chief Executives
Level 3 - Executive

(Secretary of Corrections)
00001

10-1011-3 (9886) 025 (950)
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Office of the Secretary                         10
General Counsel                                   20
Workforce Compliance                      20/21

Office of the General Counsel
Workforce Compliance

Submitted    10/27/2008
Verified By : H. Reese
Effective  10/17/2008

04489 Reclassed from Sr.Management Analyst Supervisor-SES to Human Resource Consultant-SES, effective 10/17/08
36221 Reclassed from Staff Assistant-SES to Personnel Technician I-SES, effective 10/17/08

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Executive Secretary - SES)
22187

43-6011-2 (0120) 003(413)

Human Resources, Training & Labor Relations Spec
Level 4 - Business Operations

(Human Resources Analyst - SES)
33893

13-1079-04 (1023) 010 (424)

Executive Secretaries & Administrative Assistants
Level 1 - Business Operations
(Personnel Technician I - SES)

36221*
13-1079-1 (1006) 003(414)

Management Analyst
Level 4 - Business Operations

(Human Resource Consultant - SES)
04489*

13-1079-4 (1024) 010(426)

General & Operations Managers
Level 2-Executive

(Director of Workforce Compliance - DC)
36219

10-1021-2 (9759) 023(930)

Managers, All Others
Level 2 - Executive
(General Counsel)

05396
10-9199-2 (8958) 024 (940)

Chief Executives
Level 3 - Executive

(Secretary of Corrections)
00001

10-1011-3 (9886) 025 (950)
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Secretary's Office                                       10
Office of the General Counsel                    20
Policy Development                                    10
Inmate Grievance Appeals                         11
Legal Services                                            20
Land Aquisition                                           22

OFFICE OF THE GENERAL COUNSEL
CENTRAL OFFICE

INMATE GRIEVANCE

Submitted :   6-21-10
Verified By : Devaris Chandler
Effective:6-21-10

Position 27891 Chief of Policy Development - DC will be reclassified to a Paralegal Specialist

Executive Secretaries & Administrative Assistants
Level 2-Office & Administrative Support

(Personal Secretary I)
11485

43-6011-2(9713) 003(110)

Managers, All Others
Level 4 - Manager

(Deputy General Counsel)
24903

11-9199-4(8898) 022(240)

Purchasing Agents, except Wholesale, Retail & Farm Products
Level 4 - Business Operations

(Senior Acquisition Review Agent - SES)
24096

13-1023-4(4459) 010(424)

Managers, All Others
Level 3 - Manager

(Chief of Inmate Grievance Appeals - DC)
07009

11-9199-3(9577) 021(530)

Managers, All Others
Level 2 - Executive

(General Counsel - DC)
05396

10-9199-2(8958) 024(940)

Chief Executives
Level 3 - Executive

(Secretary of Corrections)
00001

10-1011-3(9886) 025(950)
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Secretary's Office                            10
Office of the General Counsel         20
Policy Development                        2010
Inmate Grievance Appeals               2011
Legal Service                                   2020
Workforce Compliance                    2021
Land Acquisition & Management     2022

Office of the General Counsel
Central Office

Submitted:  6-2010
Verified By:  D. Chandler
Effective:

Position 27891 Chief of Policy Development will be reclassified to Paralegal Specialist

(See Separate Chart)

Risk Management

Rules, Procedures, Religion, Ethics, Special Projects

(Please see separate chart)

(See separate chart)

 Medical Issues/ HIPPA/Inmate Correspondence

C CR/ Deathrow - Inhouse Litagation

Institutions / Community Corrections / Personnel

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Personal Secretary I)
11485

43-6011-2(9713) 003(110)

Lawyers
Level 4 - Lawyers & Judges

(Senior Attorney)
11823, 11824, 20559, 24361

23-1011-4(7738) (4) 014(230)

Lawyers
Level 3 - Lawyers & Judges

(Attorney)
 27729

23-1011-3(7736) 010(220)

Lawyers
Level 5 - Lawyers and Judges

(Attorney Supervisor)
31098

23-1011-5(7743) 016(240)

Lawyers
Level 4 - Lawyers & Judges

(Senior Attorney)
 05848,26249, 27728

23-1011-4(7738) 014(230)

Paralegals and Legal Assistants
Level 1 - Legal Support

(Paralegal Specialist)
27891

23-2011-1(7703) 005(013)

Managers, All Others
Level 4 - Manager

(Deputy General Counsel)
24903

11-9199-4(8898) 022(240)

General & Operations Managers
Level 2 - Executive

(Director of Workforce Compliance - DC)
36219

10-1021-1(9759) 023(930)

Managers, All Others
Level 3 - Manager

(Chief of Inmate Grievance Appeals - DC)
07009

11-9199-3(9577) 021(530)

Purchasing Agents, except Wholesale, Retail & Farm Products
Level 4 - Business Operations

(Senior Acquisition Review Agent - SES)
24096

13-1023-4(4459) 010(424)

Management Analysts
Level 3 - Business Operations

(Government Operations Consultant I)
05661

13-1111-3(2234) 007(421)

Executive Secretaries & Administrative Assistants
Level 3 - Office & Administrative Support

(Administrative Assistant II)
26559, 36139

43-6011-3(0712) 005(018)

Paralegals and Legal Assistants
Level 1 - Legal Support

(Paralegal Specialist)
05951, 27727,31358,

35318,36132,36133,36134
23-2011-1(7703) (7) 005(013)

Management Analysts
Level 4 - Business Operations

(Operations & Management Consultant II - SES)
33880

13-1111-4(2236) 010(423)

Lawyers
Level 4 - Lawyers & Judges

(Senior Attorney)
28986, 35140, 36084, 36136, 33875

23-1011-4(7738) 014(230)

Lawyers
Level 5 - Lawyers and Judges

(Attorney Supervisor)
00091

23-1011-5(7743) 016(240)

Lawyers
Level 4 - Lawyers & Judges

(Senior Attorney)
 28987

23-1011-4(7738) 014(230)

Lawyers
Level 5 - Lawyers and Judges

(Attorney Supervisor)
36138

23-1011-5(7743) 016(240)

Lawyers
Level 4 - Lawyers & Judges

(Senior Attorney)
 35141,35839

23-1011-4(7738) 014(230)

Lawyers
Level 5 - Lawyers and Judges

(Attorney Supervisor)
36137

23-1011-5(7743) 016(240)

Lawyers
Level 4 - Lawyers & Judges

(Senior Attorney)
28109,33873

23-1011-4(7738) 014(230)

Lawyers
Level 5 - Lawyers and Judges

(Attorney Supervisor)
02893

23-1011-5(7743) 016(240)

Managers, All Others
Level 2 - Executive

(General Counsel - DC)
05396

10-9199-2(8958) 024(940)

Chief Executives
Level 3 - Executive

(Secretary of Corrections)
00001

10-1011-3(9886) 025(950)
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Office of Health Services 50
Central Office 20

Contracts 20-20
Recruitment 20-21

Planning & Evaluation 20-22
Quality Management 20-24

TB Grant 10-23-91

Office of Health Services

Central Office-Administration

Chart 1 of 2

Submitted: 7/30/09

Verified: _____Brenda Williams___
Effective: _ 8/7/09

Registered Nursing Consultant # 43118 and GOC II # 43117 established for Recruitment in Region IV. Positions physically located in Region IV.

See Chart 2 for remainder of Health
Services Administration

IMPAIRED INMATE SERVICES/GRIEVANCESRECRUITMENT/ QUALITY MANAGEMENT

RecruitmentRecruitment - Region IV

Executive Secretaries & Admin. Assistants

Level 2 - Office & Admin. Support
(Personal Secretary I)

15233

43-6011-2 (9713) 003 (110)

Executive Secretaries & Admin. Assistants

Level 2 - Office & Admin. Support
(Executive Secretary)

14848

43-6011-2 (0114) 003 (015)

Executive Secretaries & Admin. Assts.

Level 2 - Office & Admin. Support
(Administrative Secretary)

02032

43-6011-2 (0108) 003 (012)

Compliance Officers

Level 2 - Business Operations
(Regulatory Specialist II)

14845

13-1041-02 (0441) 006 (017)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

04556

13-1111-4 (2236) 010 (023)

Registered Nurses

Level 4 - Health Diagnosing &

Treatment Pract.
(Registered Nursing Consultant - F/C)

43118*

29-1111-4 (5313) 010 (080)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

43117*

13-1111-4 (2236) 010 (023)

Executive Secretaries & Admin. Assistants

Level 2 - Office & Admin. Support
(Administrative Assistant I)

38940

43-6011-2 (0709) 003 (015)

General & OPerations Managers

Level 2 - Manager
(Operations & Management

Consultant Manager SES)

00519

11-1021-2(2238) 020 (425)

Community & Social Service Specialists,

All Other

Level 3 - Counseling & Social Work
(Human Services Program Specialist)

29850

21-1099-3 (5877) 007 (020)

Management Analysts

Level 3 - Business Operations
(Operations Analyst II)

05672

13-1111-3 (2212) 007 (019)

Office & Admin. Support

Level 2 - Office & Admin. Support
(Senior Clerk)

14842

43-9061-2 (0004) 003 (011)

Community & Social Service Specialists, All

Other

Level 3 - Counseling & Social Work
(Senior Human Services

Program Specialist-SES)

15232

21-1099-3 (5879) 007 (422)

Admin. Services Managers

Level 1 - Executive
(Deputy Assistant Secretary for

Health Services Administration - DC)

11883

10-3011-1 (4571) 023 (930)

Medical & Health Services Managers

Level 2 - Executive
(Assistant Secretary of Health Services - DC)

15231

10-9111-2 (7878) 024 (860)

General & Operations Managers

Level 2 - Executive
(Chief of Staff)

03059

10-1021-2 (9892) 024 (940)
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Quality Management 20-24
TB Grant 10-23-91

Office of Health Services

Central Office-Administration
Chart 2 of 2

Submitted: __7/6/09
Verified: _____Brenda Williams__
Effective: ____7/10/09

Registered Nurse Consultant #35163 reclassified to Operations & Management Consultant Manager-SES.
Human Services Program Consultant II #42724 established. Position physically located in Region IV but coded to and reports to Central Office.

See Chart 1 for remainder of Health
Services Administration

CONTRACTS

REGIONAL ADMINISTRATION

REGION IV

HIV/ AIDS

MEDICAL ECONOMICS AND DECISION SUPPORT

MEDICAL ECONOMICS & DECISION SUPPORT

Executive Secretaries & Admin. Assistants

Level 2 - Office & Admin. Support
(Personal Secretary I)

15233

43-6011-2 (9713) 003 (110)

Executive Secretaries & Admin. Assistants

Level 2 - Office & Admin. Support
(Executive Secretary)

14848

43-6011-2 (0114) 003 (015)

Management Analysts

Leve l 4 - Business Operations
(Government Operations Consultant II)

28909 Region I

02044 Region II

08877 Region III

40529 Region IV

13-1111-4 (2236) 010 (023)

General & OPerations Managers

Leve 2 - Manager
(Operations & Management

Consultant Manager SES)

14809

11-1021-2(2238) 020 (425)

Management Analysts

Leve l 4 - Business Operations
(Government Operations Consultant II)

26159, 25679, 35051

13-1111-4 (2236) 010 (023)

General & OPerations Managers

Leve 2 - Manager
(Operations & Management

Consultant Manager SES)

35163*

11-1021-2(2238) 020 (425)

Management Analysts

Leve l 4 - Business Operations
(Government Operations Consultant II)

14509

13-1111-4 (2236) 010 (023)

Community & Social Service Specialists,

All Other

Level 3 - Counseling & Social Work
(Human Services Program Consultant III)

16418 - Region II (RMC)

02070 - Region III (Sumter C.I.)

35153 - Region IV (Dade C.I.)

21-1099-3 (5920) 007 (023)

Community & Social Service Specialists,

All Other

Level 3 - Counseling & Social Work
(Human Services Program Consultant II)

42724* - Region IV (Dade C.I.)

21-1099-3 (5919) 007 (021)

Management Analysts

Level 4 - Business Operations
(Operations & Management Constulant II-SES)

13989

13-1111-4 (2236) 010 (423)

Management Analysts

Level 4 - Business Operations
(Senior Management Analyst Supervisor-SES)

15234

13-1111-4 (2228) 010 (426)

Registered Nurses

Level 4 - Health Diagnosing & Treatment

Practitioners
(Quality Management Program Supervisor-DC)

14835

29-1111-4 (5314) 010 (081)

Management Analysts

Leve l 3 - Business Operations
(Government Operations Consultant I)

05699

13-1111-3 (2234) 007 (021)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

17634, 18955

13-111-04(2236) 010(023)

Management Analysts

Level 2 - Manager
(Operations & Management Consult Mgr-SES

05674

11-1021-02(2238) 020(425)

Management Analysts

Leve l 4 - Business Operations
(Operations & Management Consultant II-SES

17621 Region I

13486 Region II

16768 Region III

13-1111-4 (2236) 010 (423)

Management Analysts

Leve l 4 - Business Operations
(Senior Management Analyst Supervisor-SES)

17623

13-1111-4 (2228) 010 (426)

Admin. Services Managers

Level 1 - Executive
(Deputy Assistant Secretary for

Health Services Administration - DC)

11883

10-3011-1 (4571) 023 (930)

Medical & Health Services Managers

Level 2 - Executive
(Assistant Secretary of Health Services - DC)

15231

10-9111-2 (7878) 024 (860)

General and Operations Managers

Level 2 - Executive
(Deputy Secretary of Corrections)

00005

10-1021-2(9887) 024 (950)
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Central Office-Dental Services

Submitted: ________7/31-02-________________
Verified by: ______Brenda Williams__________

Effective Date: __7/1/02____________________

Chart reflects the new occupational titles, levels and codes as a result of Broadbanding.

CENTRAL FLORIDA RECEPTION CENTERRECEPTION & MEDICAL CENTER

Office & Admin. Support
Level 2 - Office & Admin. Support

(Administrative Secretary)
(Shared with Nursing Services)

14850
43-6011-2 (0108) 003 (012)

Health Diagnosing & Treatment
Practitioners

Level 6 - Health Diagnosing & Treatment
Practitioners

(Asst. Director of Dental Services)
(Sr. Dentist)

02115
29-1021-6 (5269) 018(067)

Health Diagnosing & Treatment
Practitioners

Level 6 - Health Diagnosing & Treatment
Practitioners

(Asst. Director of Dental Services)
(Sr. Dentist)

18287
29-1021-6 (5269) 018(067)

Medical & Health Services Managers
Level 3 - Manager

(Dental Services Director - DC )
14804

11-9111-3 (5271) 021 (230)

Medical & Health Services Managers
Level 1 - Executive

Deputy Assistant Secretary
for Health Services - DC

02031
10-9111-1 (4570) 023 (860)

Medical & Health Services Managers
Level 2 - Executive
(Assistant Secretary

of Health Services - DC)
15231

10-9111-2 (7878) 024 (860)
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Office of Health Services
Medical Services

Central Office Health Services
Medical Services

Submitted: __3/07________

Verified: _____Brenda Williams___
Effective:__ 5/07 _______

Nursing Services Pharmaceutical Services

Mental Health Services Dental Services

(See Nursing Services Chart) (See Pharmaceutical Services Chart)

(See Mental Health Services
Chart)

(See Dental Services Chart)

Region I Region II

Region III Region IV

RMC

Executive Secretaries & Administrative
Assts.

Level 2 - Office & Admin. Support
(Personal Secretary I)

15233
43-6011-2 (9713) 003 (110)

Executive Secretaries & Administrative
Assts.

Level 2 - Office & Admin. Support
(Executive Secretary)

11396
43-6011-2 (0114) 003 (015)

Medical & Health Services Managers
Level 3 - Manager

(Nursing Services Director - DC)
05666

11-9111-3(5344) 021 (220)

Medical & Health Services Managers
Level 3 - Manager

(Pharmaceutical Services Director-DC)
02040

11-9111-3 (8077) 021 (230)

Medical & Health Services Managers
Level 3 - Manager

(Mental Health Services Director-DC)
00085

11-9111-3(5241) 021 (230)

Medical & Health Services Managers
Level 3 - Manager

(Dental Services Director-DC)
14804

11-9111-3(5271) 021 (230)

Medical & Health Services Managers
Level 1 - Executive

(Medical Executive Director)
34556

10-9111-1(5283) 023(560)

Medical & Health Services Managers
Level 1 - Executive

(Medical Executive Director)
34557

10-9111-1(5283) 023(560)

Medical & Health Services Managers
Level 1 - Executive

(Medical Executive Director)
34559

10-9111-1(5283) 023(560)

Medical & Health Services Managers
Level 1 - Executive

(Medical Executive Director)
02850

10-9111-1 (5283) 023 (560)

Medical & Health Services Managers
Level 1 - Executive

(Medical Executive Director)
02444

10-9111-1 (5283) 023 (560)

Medical & Health Services Managers
Level 1 - Executive

(Deputy Assistant Secretary for Health Services-DC)
02031

10-9111-1 (4570) 023 (860)

Medical & Health Services Managers
Level 2 - Executive

(Assistant Secretary of Health Services-DC)
15231

10-9111-2 (7878) 024 (860)

General & Operations Managers
Level 2 - Executive

(Chief of Staff)
03059

10-1021-2 (9892) 024 (940)
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Medical Services 10

Mental Health Services 22

Office of Health Services
Central Office-Mental HealthServices

Submitted: 5/28/09

Verified by: B. Williams____________

Effective Date: _5/29/09_

OMC II-SES #28558 reclassified to OMC Manager-SES.

Region II (New River C.I.) Region III (Central Fla. Recept. Center)

Region IV (Delray Beach P&P) Jefferson C.I.

Close Management Monitoring

Executive Secretaries & Admin. Assts.

Level 2 - Office & Admin. Support
(Administrative Secretary)

04990

43-6011-2 (0108) 003 (012)

Medical & Health Services Managers

Level 2 - Manager
(Assistant Mental Health Director-DC)

10341

11-9111-2(5239) 020 (097)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

20162

13-1111-04 (2236) 010 (023)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant I)

39208

13-1111-04 (2234) 010 (021)

Management Analysts

Leve l 4 - Business Operations
(Operations & Management Consultant Mgr. SES

28558*

11-1021-2 (2238) 020 (425)

Clinical, Counseling & School Psychologists

Level 4 - Social Science
(Regional Mental Health Consultant - DC)

27834

19-3031-4 (5240) 011 (097)

Clinical, Counseling & School Psychologists

Level 4 - Social Science
(Regional Mental Health Consultant - DC)

10338

19-3031-4 (5240) 011 (097)

Clinical, Counseling & School Psychologists

Level 4 - Social Science
(Regional Mental Health Consultant - DC)

11437

19-3031-4 (5240) 011 (097)

Clinical, Counseling & School Psychologists

Level 4 - Social Science
(Regional Mental Health Consultant - DC)

20427

19-3031-4 (5240) 011 (097)

Clinical, Counseling & School Psychologists

Level 4 - Social Science
(Regional Mental Health Consultant - DC)

01147

19-3031-4 (5240) 011 (097)

Medical & Health Services Managers

Level 3 - Manager
(Mental Health Services Director - DC)

00085

11-9111-3 (5241) 021 (230)

Medical & Health Services Managers

Level 1 - Executive
(Deputy Assistant Secretary

for Health Services - DC)

02031

10-9111-1 (4570) 023 (860)

Medical & Health Services Managers

Level 2 - Executive
(Assistant Secretary of Health Services - DC)

15231

10-9111-2 (7878) 024 (860)
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Medical Services 10
Nursing Services 23

Office of Health Services
Central Office-Nursing Services

Submitted: ___ _7/22/09

Verified by: _____Brenda Williams____________
Effective Date: ___7/24/09_____

Registered Nurse Specialist F/C #05675 physical location transferred from Region II to Region IV.
Registered Nurse Specialist F/C # 42909 established. Organizationally assigned to Central Office. Physically located in Region I.

Region I Region II

Region III Region IV

Infection Control

Registered Nurses

Level 4 - Health Diagnosing & Treatment

Practitioners
(Registered Nursing Consultant-F/C )

17696, 38856

29-1111-4 (5313) 010 (080)

Registered Nurses

Level 4 - Health Diagnosing & Treatment

Practitioners
(Registered Nursing Consultant-F/C )

16840 & 16877

29-1111-4 (5313) 010 (080)

Registered Nurses

Level 4 - Health Diagnosing & Treatment

Practitioners
(Registered Nursing Consultant-F/C )

17099, 24261

29-1111-4 (5313) 010 (080)

Registered Nurses

Level 4 - Health Diagnosing & Treatment

Practitioners
(Registered Nursing Consultant-F/C )

27839, 34980

29-1111-4 (5313) 010 (080)

Registered Nurses

Level 4 - Health Diagnosing &

Treatment Practitioner

Asst. Director of Nursing Services
(Registered Nursing Consultant)

16848

29-1111-4 (5312) 010 (079)

Registered Nurses

Level 2 - Health Diagnosing and

Treatment Practitioners
(Registered Nurse Specialist F/C)

42909* - Reg. I

27738 - RMC

33936 - Lawtey C.I.

05675* - Reg. IV

29-1111-2 (5295) 08 (076)

Registered Nurses

Level 4 - Health Diagnosing &

Treatment Practitioner
(Registered Nursing Consultant)

14801

29-1111-4 (5312) 010 (079)

Medical & Health Services Managers

Level 3 - Manager
(Nursing Services Director - DC)

05666

11-9111-3 (5344) 021(220)

Medical & Health Services Managers

Level 1 - Executive
(Deputy Assistant Secretary

for Health Services - DC)

02031

10-9111-1 (4570) 023 (860)

Medical & Health Services Managers

Level 2 - Executive
(Assistant Secretary of Health Services - DC)

15231

10-9111-2 (7878) 024 (860)
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Quality Management 20-24

Office of Health Services
Central Office - Overview

Submitted: ___8/22/08________________
Verified: ________H. Reese___________

Effective Date:__8/22/08______________

8/22/08 - 05674 Moved various positions around to enhance the reports function - developing into the Medical Economics & Dec. Support section.

CONTRACTS

QUALITY MANAGEMENT

RECRUITMENT/ HIV GRANT

IMPAIRED INMATE SERVICES/ GRIEVANCES

REGIONAL ADMINISTRATION MEDICAL ECONOMICS & DECISION SUPPORT

Executive Secretaries & Admin. Assts.
Level 2-Office & Admin. Support

(Personal Secretary I)

15233
43-6011-2 (9713) 003 (110)

Executive Secretaries & Admin. Assts.

Level 2-Office & Admin. Support
(Executive Secretary)

14848
43-6011-2 (0114) 023 (015)

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst Supervisor - SES)

15234
13-1111-4 (2228) 010 (426)

Registered Nurses
Level 4 - Health Diagnosing &

Treatment Pract.

(Registered Nursing Consultant)
00519

29-1111-4 (5312) 010 (079)

Registered Nurses
Level 4 - Health Diagnosing & Treatment Pract.

(Quality Management Program Supervisor-DC)
14835

29-1111-4 (5314) 010 (081)

Community & Social Service
Specialists, All Other

Level 3 - Counseling & Social Work
(Senior Human Services Program Specialist - SES)

15232
21-1099-3 5879) 007 (422)

Management Analysts

Level 3- Business Operations
(Operations & Management Consultant II - SES)

17621 Region I
13486 Region II

16768 Region III
13-1111-3 (2236) 010 (423)

Management Analysts

Level 2 - Manager
(Operations & Management Consult Mgr - SES)

05674*
11-1021-02(2238) 020(425)

Admin. Services Managers
Level 1 - Executive

(Deputy Assistant Secretary for Health Services Admin-DC)

11883
10-3011-1 (4571) 023 (930)

Executive Secretaries & Admin. Assts.

Level 2-Office & Admin. Support
(Executive Secretary)

11396
43-6011-2 (0114) 023 (015)

Medical & Health Services Managers

Level 3 - Manager
(Nursing Services Director-DC)

05666
11-9111-3 (5344) 021 (220)

Medical & Health Services Managers

Level 3 - Manager
(Pharmaceutical Services Director-DC)

02040
11-9111-3 (8077) 021 (230)

Medical & Health Services Managers
Level 3 - Manager

(Mental Health Services Director-DC)

00085
11-9111-3 (5241) 021 (230)

Medical & Health Services Managers
Level 3 - Manager

(Dental Services Director-DC)

14804
11-9111-3 (5271) 021 (230)

Medical & Health Services Managers

Level 1 - Executive
(Medical Executive Director)

Region I 34556 Region II 34557
Region III 34559 Region IV 02857

10-9111-1 (5283) 023 (560)

Medical & Health Services Managers
Level 1 - Executive

(Deputy Assistant Secretary for Health Services-DC)

02031
10-9111-1 (4570) 023 (860)

Medical & Health Services Managers
Level 2 - Executive

(Assistant Secretary of
Health Services - DC)

15231
10-9111-2 (7878) 024 (860)

Gemeral & Operations Managears, All Others
Level 4 - Manager

(Deputy Secretary - DC)
00005

13-1199-03(9887) 024 (950)
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Office of Health Services

Central Office-Pharmacy Services

Submitted: ________3825/08____________

Verified by: ______Brenda Williams__________

Effective Date: _____3/21/08_______

Region IV (Charlotte C.I.)

Management Analysts

Level 2 - Business Operations
(Operations Analyst I)

35157

13-1111-2 (2209) 006 (017)

NWFRC

Medical & Health Services Managers

Level 2 - Manager
(Pharmacy Manager)

24818

11-9111-2 (5251) 020 (097)

NWFRC
Medical & Health Services Managers

Level 2 - Manager

(Pharmacy Manager)
(Cluster Pharmacy Consultant)

17579

11-9111-2 (5251) 020 (097)

RECEPTION & MEDICAL CENTER

Medical & Health Services Managers

Level 2 - Manager
(Pharmacy Manager)

05677

11-9111-2 (5251) 020 (097)

RECEPTION & MEDICAL CENTER
Medical & Health Services Managers

Level 2 - Manager

(Pharmacy Manager)
(Cluster Pharmacy Consultant)

13065

11-9111-2 (5251) 020 (097)

UNION C.I.

Medical & Health Services Managers

Level 2 - Manager
(Pharmacy Manager)

16459

11-9111-2 (5251) 020 (097)

LOWELL C.I.

Medical & Health Services Managers

Level 2 - Manager
(Pharmacy Manager)

16831

11-9111-2 (5251) 020 (097)

LOWELL C.I.
Medical & Health Services Managers

Level 2 - Manager

(Pharmacy Manager)

(Regional Consultant)

20148

11-9111-2 (5251) 020 (097)

Medical & Health Services

Managers

Level 3 - Manager

(Pharmaceutical Services Director-DC)

02040
10-9111-3 (8077) 021 (230)

Medical & Health Services Managers

Level 1- Executive
(Deputy Assistant Secretary

for Health Services - DC)

02031

10-9111-1 (4570) 023(860)

Medical & Health Services Managers

Level 2- Executive
(Assistant Secretary

of Health Services - DC)

15231

10-9111-2 (7878) 024 (860)
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Lake City Service Center 32

Region II 20
Columbia C.I. 35

Main 49

Medical Services 27
Mental Services 28

Dental Services 29

Columbia Correctional Institution
Medical and Mental Health Services

Chart 1 of 2

Submitted:___7/17/09
Verified: ____Brenda Williams

Effective_____7/10/09

Sr. Behavioral Analyst F/C #42706 established to relieve overlap. Position then tranferred to Lancaster C.I. There was no position at Lancaster so incumbent was overlapped in Columbia position. New position should have been established at Lancaster C.I.
RN Specialist F/C 3 42842 & # 42843; Sr. RN F/C #42844; and Sr. LPN F/C # 42845 & # 42846 established to reduce Agency use Dental Services on separate chart.

Region II

Mental Health Services

Medical Services

Medical Services Medical Services

Medical Record Administration

Medical Records

Medical Services

Mental Health Annex

Annex

Medical & Health Services

Managers

Level 1 - Executive
(Medical Executive Director)

34557

10-9111-1 (5283) 023 (560)

Secretaries, Except Legal, Medical

& Executive

Level 1 - Office & Admin. Support
(Secretary Specialist - F/C)

26977

43-6014-1 (0106) 001 (011)

Data Entry Keyers

Level 1 - Office & Admin. Support
(Data Entry Operator - F/C)

29260

43-9021-1 (2000) 001 (010)

Word Processors & Typists

Level 1 - Office & Admin. Support
(Clerk Typist Specialist - F/C)

26989

43-9022-1 (0079) 001 (009)

Data Entry Keyers

Level 1 - Office & Admin. Support
(Data Entry Operator - F/C)

26980

43-9021-1 (2000) 001 (010)

File Clerks

Level 3 - Office & Admin. Support
(Health Information

Specialist-F/C-SES)

02488

43-4071-3 (5667) 005 ( 416)

Word Processors & Typists

Level 1 - Office & Admin. Support
(Clerk Typist Specialist - F/C)

26983

43-9022-1 (0079) 001 (009)

File Clerks

Level 3 - Office & Admin. Support
(Health Information

Specialist-F/C-SES)

31289

43-4071-3 (5667) 005 ( 416)

Word Processors & Typists

Level 1 - Office & Admin. Support
(Clerk Typist Specialist - F/C)

38955

43-9022-1 (0079) 001 (009)

Data Entry Keyers

Level 1 - Office & Admin. Support
(Data Entry Operator - F/C)

38954

43-9021-1 (2000) 001 (010)

File Clerks

Level 3 - Office & Admin. Support
(Health Information

Specialsit-F/C-SES)

38953

43-4071-3 (5667) 005 (416)

Medical & Health Services

Managers

Level 2 -Manager
(Senior Health Services

Administrator- DC-SES)

26975

11-9111-2 (5929) 020 (421)

Licensed Practical & Licensed Vocational

Nurses

Level 3 - Health Technologists & Technicians
(Senior Licensed Practical Nurse F/C)

02457, 16844, 29083,

38944, 38948

29-2061-3 (5597) 005 (016)
5

Registered Nurses

Level 1 - Health Diagnosing &

Treatment Practitioners
(Senior Registered Nurse - F/C)

16872, 29082

29-1111-1 (5293) 006 (073)

Registered Nurses

Level 3 Health Diagnosing &

Treatment Practitioners
(Registered Nurse Supervisor-F/C)

38933

29-1111-3 (5307) 009 (076)

Home Health Aides

Level 1 - Health Care Support
(Health Support Technician - F/C)

36529

31-1011-1 (5519) 002(011)

Registered Nurses

Level 2 - Health Dioagnosing &

Treatment Practitioners
(Registered Nurse Specialist - F/C)

42842*, 42843*

29-1111-2 (5295) 008 (076)

Registered Nurses

Level 1 - Health Diagnosing &

Treatment Practitioners
(Senior Registered Nurse - F/C)

42844*

29-1111-1 (5293) 006 (073)

Licensed Practical & Licensed

Vocational Nurses

Level 3 - Health Technologists &

Technicians
42845*, 42846*

29-2061-3 (5597) 005 (016)

Registered Nurses

Level 3 - Health Diagnosing &

Treatment Practitioners
(Senior Registered

Nurse Supervisor- F/C)

26960

29-1111-3 (5309) 009 (078)

Family & General Practitioners

Level 6 - Health Diagnosing &

Treatment Practitioners
(Senior Physician)

11395

29-1062-6 (5281) 018 (320)

Family & General Practitioners

Level 6 - Health Diagnosing &

Treatment Practitioners
(Senior Physician)

(Psychiatrist)
15283, 35378

29-1062-6 (5281) 018 (320)
2

Family & General Practitioners

Level 6 - Health Diagnosing &

Treatment Practitioners
(Physician)

26959

29-1062-6 (5278) 018 (310)

Life, Physical & Social Sciences

Level 3 - Social Science
(Behavioral Specialist-F/C)

14277, 26963, 26982, 30784,

31288, 35383-86

19-3099-3 (5231) 008 (090)
9

Life, Physical & Social Sciences

Level 4 - Social Science
(Senior Behavioral Analyst-F/C)

26981 (L)

19-3099-4 (5238) 011 (096)

Life, Physical & Social Sciences

Level 3 - Social Science
(Behavioral Specialist-F/C)

40480, 40481, 40482, 40483

19-3099-3 (5231) 008 (090)
4

Life, Physical & Social Sciences

Level 4 - Social Science
(Senior Behavioral Analyst-F/C)

40488

19-3099-4 (5238) 011 (096)

Life, Physical & Social Sciences

Level 3 - Social Science
(Behavioral Specialist-F/C)

38956, 38957, 38959

19-3099-3 (5231) 008 (090)
3

Life, Physical & Social Sciences

Level 4 - Social Science
(Senior Behavioral Analyst-F/C)

38930

19-3099-4 (5238) 011 (096)

Family & General Practitioners

Level 6 - Health Diagnosing &

Treatment Practitioners
(Senior Physician)

(Chief Health Officer)
04983

29-1062-6 (5281) 018 (320)

Managers, All Other

Level 3 - Manager
(Warden- DC)

26702

11-9199-3 (7948) 021 (540)
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Security & Institutional Management

Central Office Overview

Submitted : 7-17-08

Verified By: Christie Green
Effective: 7-1-08

Position 40750 - Executive Secretary was deleted effective 7-1-08

Department of Corrections

Security and Institutional Management
Institution Operations

Institution Classification
Security Operations

Classification & Central Records
Sentence Structure and Classification

70

30
01

02
01/10

02/10
02/11

Emergency Projects/Special Projects

ACA Audits

Emergency Management Operations

Exec. Secretaries & Admin. Assist.

Level 2 - Office & Admin Support
(Personal Secretary I)

00584

43-6011-2 (9713) 003 (110)

Management Analyst

Level 4 - Business Operations
(Correctional Services Consultant)

03709

13-1111-4 (8058) 010 (423)

Managers, All Others

Level 2 - Managers
(Correctional Programs Administrator- SES)

26530

11-9199-2 (8094) 020 (425)

Management Analysts
Level 2- Business Operations

(Operations Analyst I)
33744

13-1111-2 (2209) 006 (017)

Management Analysts
Level 4 - Business Operations

(Management Review Specialist - SES)
34739

13-1111-4 (2239) 010 (424)

Managers, All Others
Level 2 - Managers

(Correctional Services Administrator - SES

29243
11-9199-2 (8058) 020(423)

Managers, All Others

Level 2 - Managers
(Correctional Programs Administrator

33829
11-9199-2 (8094) 020 (425)

Managers, All Others
Level 1 - Executive

05812 - Region I
05813 - Region II

33900 - Region III
05815 - Reigon IV

10-9199-1 (8271) 023 (930)

Managers, All Others
Level 3 - Manager

(Chief of Security Operations-DC)
00070

11-9199-3 (5181) 021 (540)

Managers, All Other

Level 1 - Executive
(Deputy Asst. Sec. of Institutions - DC)

05940

10-9199-1 (5180) 023 (930)

Managers, All Others

Level 3 - Manager
(Chief of Sentence Structure & Transportation - DC)

26271

11-9199-3 (5182) 021 (530)

Managers, All Others

Level 3 - Manager
(Chief of Class. & Central Records - DC)

00036

11-9199-3 (5183) 021 (530)

Managers, All Other

Level 1 - Executive
(Deputy Asst. Sec. of Institutions - DC)

00025

10-9199-1 (5180) 023 (930)

General and Operations Managers
Level 2 - Executive

(Assistant Sec. for Institutions - DC)
00068

10-1021-2 (9888) 024 (940)
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Department of Corrections 70
Security & Institutional Management 30
Institution Classification 02

Classification & Central Records 10
State Classification 01
Central Visitation 01/01

Central Records 01/02
State Classification 01/03

Security and Institutional Management
Classification and Central Record - Central Records

Submitted: 9-24-08

Verified by: Christie Green

Effective9-19-08

Moved position 34562 - CSA from Policy Develoopment to Central Records to replace a deleted position effective 9-19-08. Changed the supervisor on position 35423 from 35415 to 21990 effective 9-19-08

Central Records

Exec. Secretaries & Admin. Assist.

Level 2 - Office & Admin. support
(Administrative Secretary)

22192

43-6011-2 (0108) 003 (012)

Management Analysts

Level 3 - Business Operations
(Correctional Services Assistant Consultant)

21991, 35431

13-1111-3 (8055) 007 (021)

Management Analysts

Level 1 - Business Operations
(Records Analyst )

20733

13-1111-1 (2208) 005 (417)

Information & Records Clerks, All Other

Level 2 - Office & Admin. Support
(Records Technician)

35429

43-4199-2 (0045) 003 (013)

Managers, All Others

Level 2 - Manager
(Correctional Services Administrator - SES)

*34562

11-9199-2 (8058) 020 (423)

Managers, All Others

Level 2 - Manager
(Correctional Services Assistant Administrator - SES)

35415

11-9199-2 (8055) 020 (421)

Information & Records Clerks, All Other

Level 2 - Office & Admin. Support
(Records Technician)

35424, 35427

43-4199-2 (0045) (3) 003 (013)

Office Clerks, General

Level 2 - Office & Admin. Support
(Senior Clerk)

*35423

43-9061-2 (0004) 003 (011)

Managers, All Others

Level 2 - Manager
(Correctional Services Assistant Administrator - SES)

21990

11-9199-2 (8055) 020 (421)

Information & Records Clerks, All Other

Level 2 - Office & Admin. Support
(Records Technician)

35421, 35428

43-4199-2 (0045) 003 (013)

Managers, All Others

Level 2 - Manager
(Correctional Services Assistant Administrator - SES)

31373

11-9199-2 (8055) 020 (421)

Managers, All Others

Level 2 - Manager
(Correctional Programs Administrator - SES)

12166

11-9199-2 (8094) 020 (425)

Management Analysts

Level 4 - Business Operations
(Sr. Management Analyst Supervisor - SES)

32218

13-1111-4 (2228) 010 (426)

Managers, All Others

Level 3 - Manager
(Chief of Class. & Central Records-DC)

00036

11-9199-3 (5183) 021 (530)

Managers, All Others

Level 1 - Executive
(Deputy Assistant Secretary of Institution - DC)

00025

10-9199-1 (5180) 023 (930)

Page 225 of 541



Department of Corrections 70

Security & Institutional Management 30

Institution Classification 02

Classification & Central Records 10

Institution Classification 02/01

Inmate Labor 02/02

Reception & Youthful Offender 02/03

Release Management & Central Visitation 02/04

Security & Institution Management
Institution Classification - Inmate Labor - Reception & Youthful Offenders - Release Management/Central Visitation

Verified: 7-28-09
Submitted By: Christie Green

Effective Date: 7-24-09

Deleted Correctional Programs Administrator - SES position 00076 (Reception & Youthful offender unit) and Sr. Clerk position 35978 effective 7-24-09

Release Management Institutional ClassificationReception & Youthful Offender

Central VisitationReleases

Jimmy Ryce

Transition, Automation, Policy, Addiction RecoveryWork Release Centers

Policy Development

Sex offender placement / Detainers

Exec. Secretaries & Admin. Asst.

Level 2 - Office & Admin. Support
(Staff Assistant)

00037

43-6011-2 (0120) 003 (013)

Management Analyst

Level 4 - Business Operations
(Operations Review Specialist)

*05935

13-1111-4 (2239) 010 (024)

Exec. Secretaries & Admin. Asst.

Level 2 - Office & Admin. Support
(Administrative Secretary)

27324

43-6011-2 (0108) 003 (012)

Prob. Officers & Corr. Treatment Specialists

Level 1 - Prob. Off & Corr. Treatment Spec.
(Correctional Sentence Specialist)

03061

21-1092-1 (8073) 004 (016)

Management Analyst

Level 1 - Business Operations
(Correctional Sentence Technician)

35432

13-1111-1 (8069) 003 (012)

Management Analysts

Level 3 - Business Operations
(Correctional Services Asst. Consultant)

07974, 31094,35406, 35975

13-1111-3 (8055) 007 (021)

Managers - All Others

Level 2 - Manager
(Correctional Services Admin. - SES)

32224

11-9199-2 (8058) 020 (423)

Management Analysts

Level 3 - Business Operations
(Correctional Services Asst. Consultant)

35974

13-1111-3 (8055) 007 (021)

Management Analysts

Level 3 - Business Operations
(Government Operations Consultant I)

35404

13-1111 -3 (2234) 007 (021)

Exec. Secretaries & Admin. Asst.

Level 2 - Office & Admin. Support
(Administrative Secretary)

35408

43-6011-2 (0108) 003 (012)

Managers - All Others

Level 2 - Manager
(Correctional Services Admin. - SES)

35972

11-9199-2 (8058) 020 (423)

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

35648

13-1111-4 (8058) 010 (023)

Management Analysts

Level 3 - Business Operations
(Correctional Services Asst. Consultant)

22186

13-1111-3 (8055) 007 (021)

Community & Social Services Specialists, All Other

Level 3 - Counseling & Social Work
(Human Services Program Consultant III)

14819

21-1099-3 (5920) 007 (023)

Managers - All Others

Level 2 - Manager
(Correctional Programs Admin. - SES)

01834

11-9199-2 (8094) 020 (425)

Management Analyst

Level 4 - Business Operations
(Sr. Management Analyst Supervisor - SES)

15167

13-1111-4 (2228) 010 (426)

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

39087

13-1111-4 (8058) 010 (023)

Managers - All Others

Level 2 - Manager
(Correctional Services Admin. - SES)

28107

11-9199-2 (8058) 020 (423)

Management Analyst

Level 4 - Business Operations
(Correctional Programs Consultant)

31021

13-1111-4 (8094) 010 (025)

Managers, All Others

Level 2 - Manager
(Correctional Programs Admin - SES)

18300

11-9199-2 (8094) 020 (425)

Management Analysts

Level 3 - Business Operations
(Correctional Services Asst. Consultant)

18301, 26758

13-1111-3 (8055) 007 (021)

Exec. Secretaries & Admin. Asst.

Level 2 - Office & Admin. Support
(Administrative Secretary)

02909

43-6011-2 (0108) 003 (012)

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

10036

13-1111-4 (8058) 010 (023)

Managers - All Others

Level 2 - Manager
(Correctional Services Admin. - SES)

29276

11-9199-2 (8058) 020 (423)

Managers, All Others

Level 2 - Manager
(Correctional Programs Admin - SES)

26996

11-9199-2 (8094) 020 (425)

Management Analyst

Level 4 - Business Operations
(Sr. Management Analyst Supervisor - SES)

34561

13-1111-4 (2228) 010 (426)

Management Analysts

Level 3 - Business Operations
(Correctional Services Asst. Consultant)

11717

13-1111-3 (8055) 007 (021)

Managers - All Others

Level 2 - Manager
(Correctional Services Admin. - SES)

26685

11-9199-2 (8058) 020 (423)

Management Analyst

Level 4 - Business Operations
(Sr. Management Analysts Supervisor - SES)

32218

13-1111-4(2228) 010(426)

Managers, All Others

Level 3 - Manager
(Chief of Class. & Central Records - DC)

00036

11-9199-3 (5183) 021 (530)

Managers, All Other

Level 1 - Executive
(Deputy Asst. Sec. of Institutions - DC)

00025

10-9199-1 (5180) 023 (930)
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Department of Corrections 70

Security & Institutional Management 30

Institution Classification 02

Classification & Central Records 10

Institution Classification 02/01

Inmate Labor 02/02

Reception & Youthful Offender 02/03

Release Management & Central Visitation 02/04

Security & Institution Management
Classification & Central Records (overview)

Verified: 8-12-09

Submitted By: Christie Green
Effective Date: 7-24-09

Positrion 00076 - Correctional Programs Administrator - SES deleted effective 7-24-09

Release Management Institutional ClassificationWork Release Centers

Policy Development

State Classification Central Records

Exec. Secretaries & Admin. Asst.

Level 2 - Office & Admin. Support
(Staff Assistant)

00037

43-6011-2 (0120) 003 (013)

Management Analyst

Level 4 - Business Operations
(Operations Review Specialist)

05935

13-1111-4 (2239) 010 (024)

Managers, All Others

Level 2 - Manager
(Correctional Programs Admin - SES)

15167

11-9199-2 (8094) 020 (425)

Managers, All Others

Level 2 - Manager
(Correctional Programs Admin - SES)

18300

11-9199-2 (8094) 020 (425)

Managers, All Others

Level 2 - Manager
(Correctional Programs Admin - SES)

26996

11-9199-2 (8094) 020 (425)

Management Analyst

Level 4 - Business Operations
(Sr. Management Analyst Supervisor - SES)

34561

13-1111-4 (2228) 010 (426)

Managers, All Others

Level 2 - Manager
(Correctional Programs Admin - SES)

32223

11-9199-2 (8094) 020 (425)

Managers, All Others

Level 2 - Manager
(Correctional Programs Admin - SES)

12166

11-9199-2 (8094) 020 (425)

Management Analyst

Level 4 - Business Operations
(Sr. Management Analysts Supervisor - SES)

32218

13-1111-4(2228) 010(426)

Managers, All Others

Level 3 - Manager
(Chief of Class. & Central Records - DC)

00036

11-9199-3 (5183) 021 (530)

Managers, All Other

Level 1 - Executive
(Deputy Asst. Sec. of Institutions - DC)

00025

10-9199-1 (5180) 023 (930)
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Department of Corrections 70

Security & Institutional Management 30

Institution Classification 20

Classification & Central Records 10
State Classification 01

Central Visitation 01/01

Central Records 01/02

State Classification 01/03

Security and Institutional Management
Classification and Central Record - State Classification

Submitted 7-17-08

Verified by: Christie Green

Effective: 7-1-08

Position 31963 - Administrative Secretary deleted 7-1-08

Northwest Reception & Medical Center Central Florida Reception Center South Florida Reception CenterCentral Office

State Classification

C.O - Faith Based & Jewish Dietary

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

27769, 35063

13-1111-4 (8058) 010 (023)

Managers, All Others

Level 2 - Manager
(Correctional Services Adminstrator - SES)

14356

11-9199-2 (8058) 020 (423)

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

17970, 35407

13-1111-4 (8058) 010 (023)

Managers, All Others

Level 2 - Manager
(Correctional Services Administrator - SES)

13251

11-9199-2 (8058) 020 (423)

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

18244 ,40847

13-1111-4 (8058) 010 (023)

Managers, All Others

Level 2 - Manager
(Correctional Services Administrator - SES)

11324

11-9199-2 (8058) 020 (423)

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

18299, 38960

13-1111-4 (8058) 010 (023)

Managers, All Others

Level 2 - Manager
(Correctional Services Administrator - SES)

17146

11-9199-2 (8058) 020 (423)

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

24598

13-1111-4 (8058) 010 (023)

Managers, All Others

Level 2 - Manager
(Correctional Services Administrator - SES)

10358

11-9199-2 (8058) 020 (423)

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

26236, 31236

13-1111-4 (8058) 010 (023)

Managers, All Others

Level 2 - Manager
(Correctional Services Administrator - SES)

16912

11-9199-2 (8058) 020 (423)

Managers, All Others

Level 2 - Manager
(Correctional Programs Administrator - SES)

32223

11-9199-2 (8094) 020 (425)

Management Analysts

Level 4 - Business Operations
(Sr. Management Analyst Supervisor - SES)

32218

13-1111-4 (2228) 010 (426)

Managers, All Others

Level 3 - Manager
(Chief of Class. & Central Records-DC)

00036

11-9199-3 (5183) 021 (530)

Managers, All Others

Level 1 - Executive
(Deputy Assistant Secretary of Institution - DC)

00025

10-9199-1 (5180) 023 (930)
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Department of Corrections 70
Security & Institutional Management

Administrative Service Center 32

Region II 20
Columbia Correctional Institutional 35

Main Unit 49

Work Camp 50
Annex 51

Lake City WRC 80

Security 22

Medical Escort 22/06
Restricted Labor Squad 22/10

Internal Work Squad 22/11

External Work Squad 22/12
Contracted Food Service 22/15

Wellness Program-IWTF 22/16/92

Laundry 22/17

Columbia Correctional Institution

Security - Annex

Submitted: 9-30-08
Verified By: Christie Green

Effective 10-3-08

**CDL Requirement Established 5 C. O. Sergeants positions 41814-41818 and 10 Correctional Officer positions 41819-41828 effective 10-3-08

Work Camp Annex

Lake City WRC

Safety

(See Separate Chart)

Lock/Key

Wellness

Vehicle Gate

Administrative

Utility/Tool

Medical Escort Property

Work SquadOrientation & Training

Internal Security

1st Line Spvr/Mgr of Correctional Enforcement
Level 5 - Correctional Enforcement

(Correctional Officer Major - SES)

28341

33-1011-5(8015) 011(506)

Secretaries, Except Legal, Medical & Executive

Level 1 - Office & Administrative Support
(Secretary Specialist - F/C)

38807

43-6014-1(0106) 001(011)

Correctional Enforcement

Level 1 - Correctional Enforcement
(Correctional Officer)

02235-02237,02240, 36205, 37529, 38722-

38788-38806, 38989-39002,41660-
41665, 41753-41762, *41819-*41828

33-3012-1(8003) (126) 007(500)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

38692-38718, 39003-39007, 41748-41752

*41814-*41818

33-3012-2(8005) (42) 008(501)

1st Line Spvr/Mgr of Correctional Enforcement

Correctional Enforcement
(Correctional Officer Captain)

38686-38690

33-1011-4(8013) (5) 012(504)

Correctional Enforcement

Level 1 - Correctional Enforcement
(Correctional Officer)

02242

33-3012-1(8003) 007(500)

Correctional Enforcement

Level 1 - Correctional Enforcement
(Correctional Officer)

02230

33-3012-1(8003) 007(500)

Correctional Enforcement

Level 1 - Correctional Enforcement
(Correctional Officer)

38721

33-3012-1(8003) 007(500)

Correctional Enforcement

Level 1 - Correctional Enforcement
(Correctional Officer)

02375

33-3012-1(8003) 007(500)

Correctional Enforcement

Level 1 - Correctional Enforcement
(Correctional Officer)

41658, 41659

33-3012-1(8003) 007(500)

Correctional Enforcement

Level 1 - Correctional Enforcement
(Correctional Officer)

27547, 27609, 29572, 34315

33-3012-1(8003) (4) 007(500)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

38720

33-3012-2(8005) 008(501)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)

02344

33-3012-1(8003) 007(500)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

38719

33-3012-2(8005) 008(501)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)

04137, 04159, 04737, 27573

33-3012-1(8003) (4) 007(500)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

35642

33-3012-2(8005) 008(501)

1st Line Spvr/Mgr of Correctional Enforcement

Level 3 - Correctional Enforcement
(Correctional Officer Lieutenant)

38691

33-1011-3(8011) 009(502)

1st Line Spvr/Mgr of Correctional Enforcement
Level 5 - Correctional Enforcement

(Correctional Officer Major - SES)

38685

33-1011-5(8015) 011(506)

1st Line Spvr/Mgr of Correctional Enforcement
Level 6 - Correctional Enforcement
(Correctional Officer Colonel- SES )

26771

33-1011-6(8017) 012(507)

1st Line Spvr/Mgr of Correctional Enforcement
Level 5 - Correctional Enforcement

(Correctional Officer Major - SES)

03233

33-1011-5(8015) 011(506)

Managers, All Others

Level 2 - Manager
(Assistant Warden-DC)

26704

11-9199-2(7941) 020(520)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

26779

33-3012-2(8005) 008(501)

Managers, All Others
Level 3 - Manager

(Warden)

26702

11-9199-3(7948 ) 021(540)
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Department Of Corrections 70

Lake City Service Center 32

Region II 20

Columbia C.I. 35

Main 49

Chaplaincy 26

Columbia Correctional Institution

Chaplaincy Services

Submitted: ____7/15/08_____

Verified:____Brenda Williams_____

Effective: _____7/1/08____

Sr. Chaplain F/C #37197 and Chaplain F/C #28404 deleted as part of the 2008-09 deletions.

Central Office

Annex

Community & Social Services Manager

Level 2-Manager
(Chaplaincy Services Administrator- DC-SES)

00071

11-9151-2 (9755) 20 (140)

Clergy

Level 2-Counseling & Social Work
(Chaplain-F/C)

38970

21-2011-2 (5819) 05 (18)

Clergy

Level 2-Counseling & Social Work
(Chaplain-F/C)

23478 Baker C.I

31977 Hamilton C.I.

29651 Mayo C.I.

21-2011-2 (5819) 05 (18)

Clergy

Level 2 - Counseling & Social Work
(Senior Chaplain - F/C)

26770 Gainesville C.I.

10471 Lancaster C.I.

21-2011-2 (5823) 005 (019)

Clergy

Level 3 - Counseling & Social Work
(Chaplain Supervisor - F/C - SES)

01107 Florida State Prison

02021 Reception & Medical Center

27057 Taylor C.I.

03481 Union C.I.

21-2011-3 (5822) 007 (420)

Clergy

Level 2 - Counseling & Social Work
(Senior Chaplain - F/C - SES)

02717 Cross City C.I.

23175 Jefferson C.I.

03478 New River C.I.

03287 Lawtey C.I.

20132 Madison C.I.

21-2011-2 (5823) 005 (419)

Clergy

Level 3-Counseling & Social Work
(Correctional Chaplaincy Services Specialist-SES)

26690

21-2011-3 (8099) 07 (423)

Managers, All Other

Level 2 - Manager
(Assistant Warden - DC)

27995

11-9199-2 (7941) 020 (520)

Managers, All Other

Level 3 - Manager
(Warden - DC)

26702

11-9199-3 (7948) 021 (540)

Managers, All Other

Level 1 - Executive
(Regional Director of Institutions- DC)

05813

10-9199-1 (8271) 023 (930)
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Department of Corrections 70
Security & Institutional Management

Administrative Service Center 32
Region II 20

Columbia C.I. 35
Main Unit 49

Main-Classification & Records 49/13

COLUMBIA CORRECTIONAL INSTITUTION
CLASSIFICATION & RECORDS

Submitted: 4-23-09
Verified by: Christie Green

Effective: 5-1-09

*Position 26752 reclassified from Correctional Probation Sr. Officer - Institution to Sr. Classification Officer effective 5-1-09

Work Camp

Lake City WRC

Annex

Secretaries, Except Legal,Med and Exec

Level 1 - Office and Adm Support
(Secretary Specialist - F/C)

26750

43-6014-1 (0106) 001 (011)

Probation Officers and Corr Treat Spec

Level 3 - Probation Officers and Corr Treat Spec
(Senior Classification Officer)

03766, 26757, 29671,* 26752

21-1092-3(8052) (4) 007 (021)

Probation Officers and Corr Treat Spec
Level 2 - Probation Officers and Corr Treat Spec

(Classification Officer)
26753, 26754, 27308

21-1092-2 (8051) (3) 005(019)

Word Processors and Typists
Level 1 - Office and Adm Support

(Clerk Typist Specialist-F/C)

26760 - 26762, 27307

43-9022-1 (0079) (4) 001 (009)

Data Entry Keyers
Level 1 - Office and Adm Support

(Data Entry Operator-F/C)
26764

43-9021-1 (2000) 001(010)

Probation Officers and Corr Treat Spec

Level 1 - Probation Officers and Corr Treat Spec
(Correctional Sentence Specialist-SES)

26759

21-1092-1 (8073) 004 (416)

Correctional Enforcement

Level 3 - Correctional Enforcement
(Correctional Probation Senior Officer-Institution)

28340

33-3012-3(8041) 009(401)

Probation Officers and Corr Treat Spec
Level 2 - Probation Officers and Corr Treat Spec

(Classification Officer)
38974

21-1092-2 (8051) 005 (019)

Probation Officers & Corr Treatment Specialist

Level 4 - Probation Officer & Corr Treat Spec
(Classification Supervisor-SES)

26749

21-1092-04 (8053) 008(422)

Secretaries, Except Legal,Med and Exec

Level 1 - Office and Adm Support
(Secretary Specialist - F/C)

38963

43-6014-1 (0106) 001 (011)

Probation Officers and Corr Treat Spec

Level 3 - Probation Officers and Corr Treat Spec
(Senior Classification Officer)

38972 - 38973

21-1092-3 (8052) 007 (021)

Probation Officers and Corr Treat Spec
Level 2 - Probation Officers and Corr Treat Spec

(Classification Officer)
26756,38975 - 38978

21-1092-2 (8051) 005 (019)

Word Processors and Typists
Level 1 - Office and Adm Support

(Clerk Typist Specialist-F/C)

38961

43-9022-1 (0079) 001 (009)

Data Entry Keyers
Level 1 - Office and Adm Support

(Data Entry Operator-F/C)
38967

43-9021-1 (2000) 001(010)

Probation Officers and Corr Treat Spec

Level 1 - Probation Officers and Corr Treat Spec
Correctional Sentence Specialist-SES

38962

21-1092-1 (8073) 004 (416)

Probation Off and Corr Treat Spec

Level 4 - Probation Off and Corr Treat Spec
(Classification Supervisor-SES)

38968

21-1092-4(8053) 008(422)

Manages, All Other
Level 2 - Manager

(Assistant Warden - DC)

27995

11-9199-2 (7941) 020 (520)

Managers, All Other

Level 3 - Manager
(Warden - DC)

26702

11-9199-3 (7948) 021 (540)
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Lake City Service Center 32
Region II 20
Columbia C.I. 35
Main 49

Medical Services 27
Mental Services 28
Dental Services 29

Columbia Correctional Institution

Health Services
Chart 2 of 2

Submitted: ____2/5/09

Verified: ______Brenda Williams__
Effective________2/6/09

Dentist F/C #26985 reclassified to Dental Hygienist.
Medical & Mental Health
Services on separate chart.

Dental Services Annex

Dental Assistants
Level 2 - Health Care Support

(Dental Assistant-F/C)
26986, 26987

31-9091-2 (5633) 003(012)

Technologists & Technicians, Health
Level 3- Health Tech. & Technician

(Dental Hygienist)

26985*
29-2021-3 (5641) 005 (015)

Dentists, General

Level 6 - Health Diagnosing &
Treatment Practitioners

(Senior Dentist-F/C)

26984
29-1021-6 (5269) (067)

Dental Assistants
Level 2 - Health Care Support

(Dental Assistant-F/C)
38951 38952

31-9091-2 (5633) 003(012)

Dentists, General

Level 6 - Health Diagnosing &
Treatment Practitioners

(Senior Dentist-F/C)

38950
29-1021-6 (5269) (067)

Family & General Practitioners

Level 6 - Health Diagnosing &
Treatment Practitioners

(Senior Physician)

(Chief Health Officer)
04983

29-1062-6 (5281) 018 (320)

Managers, All Other
Level 3 - Manager

(Warden- DC)
26702

11-9199-3 (7948) 021 (540)

Medical & Health Services

Managers
Level 1 - Executive

(Medical Executive Director)

34557
10-9111-1 (5283) 023 (560)
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Department of Corrections 70

Lake City Service Center 32
Region II 20

Columbia C. I. 35

Main Unit 49

Food Service 15

Columbia Correctional Institution

Food Service

Submitted: 7-8-09

Verified: Christie Green
Effective: 7-10-09

Established Food Service Director II - SES position 42311 and Food Service Director I - SES 42315, and Vocational Instructor I F/C positions 42312-42314 and 42316-42319 effective 7-10-09

Vocational Education Teachers, Postsecondary

Level 1 - Educators & Administrators
(Vocational Teacher I F/C)

*42312, *42313, *42314

25-1194-1 (1309) 002 (011)

Vocational Education Teachers, Postsecondary
Level 1 - Educators & Administrators

(Vocational Teacher I F/C)

*42316, *42317, *42318, *42319

25-1194-1 (1309) (4) 002 (011)

Food Service Managers

Level 1 - Manager
(Food Service Director I - SES)

*42315

11-9051-1 (6223) 019 (415)

Food Service Managers

Level 1 - Manager
(Food Service Director II - SES)

*42311

11-9051-1 (6224) 019 (418)

Managers, All Others

Level 2 - Manager
(Assistant Warden - DC)

26704

11-9199-2 (7941) 020 (520)

Managers, All Others

Level 3 - Manager
(Warden - DC)

26702

11-9199-3 (7948) 021 (540)

Page 233 of 541



Department of Corrections 70
Security & Institutional Management
Lake City Service Center 32

Region II 20
Columbia Correctional Institutional 35
Main Unit 49
Work Camp 50
Annex 51

Lake City WRC 80
Security 22
Medical Escort 22/06
Restricted Labor Squad 22/10

Internal Work Squad 22/11
External Work Squad 22/12
Contracted Food Service 22/15
Wellness Program-IWTF 22/16/92

Laundry 22/17

Columbia Correctional Institution

Lake City WRC - Security

Submitted 7-29-03
Verified By: Christie Green
Effective: 7-29-03

**CDL Requirement Chart split due to size increasing 7-29-03

Lake City WRC

Contracted Food Service/Housing

Safety

(See Separate Chart)

Main Unit

1st Line Super/Mgr, Corr Enforcement
Level 6 - Correctional Enforcement
(Correctional Officer Colonel- SES )

26771

33-1011-6(8017) 012(507)

Secretaries, except Legal, Medical, & Executive

Level 1 - Office & Administrative Support
(Secretary Specialist - F/C)

03241

43-6014-1(0106) 001(011)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)
03236-03240,04338,10037,12990-12994

33-3012-1(8003) (12) 007(500)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

12162,12995

33-3012-2(8005) 008(501)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

03235

33-3012-2(8005) 008(501)

1st Line Super/Mgr, Corr Enforcement

Level 3 - Correctional Enforcement
(Correctional Officer Lieuteant)

03234

33-1011-3(8011) 009(502)

1st Line Super/Mgr, Corr Enforcement
Level 5 - Correctional Enforcement

(Correctional Officer Major - SES)

03233

33-1011-5(8015) 011(506)

Managers, All Others
Level 2 - Manager

(Assistant Warden-DC)
26704

11-9199-2(7941) 020(520)

Correctional Enforcement
Level 2 - Correctional Enforcement

(Correctional Officer Sergeant)
26779

33-3012-2(8005) 008(501)

Managers, All Others

Level 3 - Manager
(Warden)

26702

11-9199-3(7948 ) 021(540)
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Department of Corrections 70

Security & Institutional Management
Administrative Service Center 32

Region II 20
Columbia Correctional Institutional 35

Main Unit 49
Work Camp 50

Annex 51
Lake City WRC 80

Security 22
Medical Escort 22/06
Restricted Labor Squad 22/10

Internal Work Squad 22/11
External Work Squad 22/12

Contracted Food Service 22/15
Wellness Program-IWTF 22/16/92

Laundry 22/17

Columbia Correctional Institution
Security - Main Unit

Submitted: 7-14-09

Verified By: Christie Green
Effective: 7-24-09

**CDL Requirement Established Correctional Officer positions 42775 - 42779 effective 7-24-09

Medical Escort

Internal Work Squad

Wellness Program-IWTF

Administrative

Orientation/Training

Key & LockArsenal

Utility

Work Camp

Laundry

Main Unit Annex

Lake City WRC

Safety

Property/Clothing Laundry

Utility

(See Separate Chart)

Protective Management Escort

(See Attached)(See Attached)

Protective Management

Secretaries, Except Legal, Medical & Executive
Level 1 - Office & Administrative Support

(Secretary Specialist - F/C)
26934

43-6014-1(0106) 001(011)

Correctional Enforcement

Level 1 - Correctional Enforcement
(Correctional Officer )

02361,04144,04717,04733,10928,10932,13121, 13122,
25996,26028,26076,26078,26105,26117,26594-26596,
26598,26731,26732,26735,26773,26784,26791-26798,

26804-26809,26811,26812,26818-26826,26832,26841,
26847-26856,26861,26863-26871,26876-26886,26919-

26927,29629-26932,26933,26936,26937,26956,27617,
28053,28378,29677-29687,31190,33500,33816-33821,

34210-34214,35126-35133, *42775-*42779

33-3012-1(8003) (146) 007(500)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

26780-26783,26785-26787,26799-26803,
26814-26815,26817,26827-26831,26842-

26846,26857-26860,26872-26875,26887-
26890,26938,26952,26953,26955,28403,

29672-29676,33501,34170,35641,35986

33-3012-2(8005) (51) 008(501)

1st Line Spvr/Mgr of Correctional Enforcement

Level 4 - Correctional Enforcement
(Correctional Officer Captain)

26774-26778

33-1011-4(8013 ) (5) 010(504)

1st Line Spvr/Mgr of Correctional Enforcement

Level 3 - Correctional Enforcement
(Correctional Officer Lieutenant)

39714

33-1011-03 (8011) 009 (502)

Correctional Enforcement
Level 2 - Correctional Enforcement

(Correctional Officer Sergeant)
26788

33-3012-2(8005) 008(501)

Correctional Enforcement
Level 2 - Correctional Enforcement

(Correctional Officer Sergeant)
26990

33-3012-2(8005) 008(501)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

26954

33-3012-2(8005) 008(501)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

26816

33-3012-2(8005) 008(501)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)
26810

33-3012-1(8003) 007(500)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)
26766-26768

33-3012-1(8003) 007(500)

Correctional Enforcement
Level 2 - Correctional Enforcement

(Correctional Officer Sergeant)
26928

33-3012-2(8005) 008(501)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer )
02227, 04736, 04759, 27594

33-3012-1(8003) 007(500)

Correctional Enforcement

Level 1 - Correctional Enforcement
(Correctional Officer)

26942-26946,34216,34217, 35804

33-3012-1(8003) (8) 007(500)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

26940

33-3012-2(8005) 008(501)

Correctional Enforcement

Level 1 - Correctional Enforcement
(Correctional Officer )

26738

33-3012-1(8003) 007(500)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

26737

33-3012-2(8005) 008(501)

1st Line Spvr/Mgr of Correctional Enforcement

Level 3 - Correctional Enforcement
(Correctional Officer Lieutenant)

26772

33-1011-3(8011) 009(502)

1st Line Spvr/Mgr of Correctional Enforcement

Level 5 - Correctional Enforcement
(Correctional Officer Major - SES)

28341

33-1011-5(8015) 011(506)

1st Line Spvr/Mgr of Correctional Enforcement

Level 5 - Correctional Enforcement
(Correctional Officer Major - SES)

38685

33-1011-5(8015) 011(506)

1st Line Spvr/Mgr of Correctional Enforcement
Level 6 - Correctional Enforcement
(Correctional Officer Colonel- SES )

26771

33-1011-6(8017) 012(507)

1st Line Spvr/Mgr of Correctional Enforcement
Level 5 - Correctional Enforcement

(Correctional Officer Major - SES)

03233

33-1011-5(8015) 011(506)

Managers, All Others

Level 2 - Manager
(Assistant Warden-DC)

26704

11-9199-2(7941) 020(520)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

26779

33-3012-2(8005) 008(501)

Managers, All Others
Level 3 - Manager

(Warden)
26702

11-9199-3(7948 ) 021(540)
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FACILITIES SERVICES: MAINTENANCE & CONSTRUCTION

Columbia Correctional Institution

Submitted: 7-28-08

Verified by: Christie Green

Effective: 7-25-08

Position 41644 established as a Vocational Instructor III F/C effective 7-25-08

Department of Corrections

Securites & Institutional Management

Lake City Service Center

Columbia C.I.

Main-Maintenance

Main-Maintenance-Utilities

Main-Maintenance-Fleet

70

32

20

35

49-36

49-36-01

49-36-02

Annex

Vocational Eduction Teachers, Postsecondary

Level 2 - Educators and Administrators
(Vocational Instructor III- F/C)

26739, 26740, 26741, 26742, 26744,

35313, 35314, 35317, *41644

25-1194-2(1315) (9) 005(016)

Vocational Eduction Teachers, Postsecondary

Level 2 - Educators and Administrators
(Vocational Instructor III- F/C)

UTILITIES

26746

25-1194-2(1315) 005(016)

Vocational Eduction Teachers, Postsecondary

Level 2 - Educators and Administrators
(Vocational Instructor III- F/C)

38964, 38965, 38966

25-1194-2(1315) (3) 005(016)

Construction Managers

Level 2 - Manager
(Maintenance & Construction Superintendent-SES)

26597

11-9021-2(6387) 020(422)

Construction Managers

Level 3 - Manager
(Maintenance & Construction Officer-DC)

16175

11-9021-3(6774) 021(530)

Administrative Services Managers

Level 3 - Manager
(Assistant Director for Facility Services-DC)

05662

11-3011-3(5207) 021(540)

Page 236 of 541



Department of Corrections 70
Lake City Service Center 32

Region II 20
Columbia C.I. 35

Main 49
Library Services 30

Wellness Education 32
Transition 33

Academic 37
Vocational 37/01

Administration 37/02

Columbia Correctional Institution
Program Services

Submitted: 7/30/08
Verified: Brenda Wiliams

Effective 8/8/08

Special Education Teacher #08696 and Placement & Transition Specialist #08602 transferred from Baker C.I.

Wellness

Adlt Lit/Remedial ED/GED Teach. & Instruct.

Level 3-Educators & Administrators
(Academic Teacher)

34599, 38399, 40257

25-3011-3 (8093) 07 (20)

Special Ed Teachers, Secondary

Level 3-Educators & Administrators
(Special Education Teacher)

08696*, 34598

25-2043-3 9095) 07 (20)

Vocational Ed Teachers, Post Secondary

Level 2-Educators & Administrators
(Vocational Teacher- EJT)

34601

25-1194-2 (8085) 05 (20)

Teachers & Instructors, All Other

Level 2-Educators & Administrators
(Wellness Education Specialist II- FC)

26765

25-3099-2 (5568) 05 (20)

Librarians

Level 2 - Librarians, Curators & Archivists
(Librarian Specialist-F/C)

38969

25-4021-2 (4319) 007 (020)

Educational, Vocational & School Counselors

Level 3 Counseling & Social Work
(Placement & Transition Specialist)

08602*

21-1092-3 (8081) 07 (21)

Adult Literacy, Remedial Educ.

& GED Teachers & Inst.

Level 4-Educators & Administrators
(Education Supervisor I-SES)

18012

25-3011-4 (8082) 09 (422)

Managers, All Other

Level 2 - Manager
(Assistant Warden - DC)

27995

11-9199-2 (7941) 020 (520)

Managers, All Other

Level 3 - Manager
(Warden - DC)

26702

11-9199-3 (7948) 021 (540)

Managers, All Other

Level 1 - Executive
(Regional Director of Institutions- DC)

05813

10-9199-1 (8271) 023 (930)

Managers, All Other

Level 2-Manager
(Correctional Programs Administrator - SES)

05837

11-9199-02 (8094) 020 (425)

Education Administrators, All Other r

Level 3 - Manage
(Assistant Director for Education Services-DC)

03754

11-9039-3 (8108) 021 (540)
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Department of Corrections 70

Security & Institutional Management
Administrative Service Center 32

Region II 20
Columbia C.I. 35

Main Unit 49
Main-Warden's Office 49-01

Main-Warden's Office-Safety 49-01-05
Main-Classification & Records 49-13

Main-Security 49-22
Work Camp-Security 50-22

Annex-Security 51-22
Lake City WRC-Security 80-22

COLUMBIA C.I.

WARDEN'S OFFICE

Submitted: July 7, 2004

Verified by: L. Huie
Effective: July 16, 2004

Established Food Service Director II - SES position 42311 and Food Service Director I - SES position 42315 effective 7-10-09

Safety / Environmental Health

Operations Programs

Lake City Work Release Center

Work Camp Annex

Main Unit

Executive Secretaries and Adm Asst

Level 2 - Office and Adm Support
(Staff Assistant)

26707

43-6011-2 (0120) 003 (013)

Correctional Enforcement

Level 2 - Correctional Enforcement
(Correctional Officer Sergeant)

26779

33-3012-2 (8005) 008 (501)

1st Line Spvr/Mgr of Corr Enforcement

Level 5 - Correctional Enforcement
(Correctional Officer Major - SES)

28341

33-1011-5 (8015) 012 (506)

1st Line Spvr/Mgr of Corr Enforcement

Level 5 - Correctional Enforcement
(Correctional Officer Major - SES)

38685

33-1011-5 (8015) 012 (506)

1st Line Spvr/Mgr of Corr Enforcement

Level 6 - Correctional Enforcement
(Correctional Officer Colonel- SES)

26771

33-1011-6 (8017) 012 (507)

1st Line Spvr/Mgr of Corr Enforcement

Level 5 - Correctional Enforcement
(Correctional Officer Major- SES)

03233

33-1011-5 (8015) 012 (506)

Food Service Managers

Level 1 - Manager
(Food Service Director I - SES)

*42315

11-9051-1 (6223) 019 (415)

Food Service Managers

Level 1 - Manager
(Food Service Director II - SES)

*42311

11-9051-1 (6224) 019 (418)

Managers, All Other

Level 2 - Manager
(Assistant Warden - DC)

26704

11-9199-2 (7941) 020 (520)

Secretaries, Except Legal, Med and Exec

Level 1 - Office and Adm Support
(Secretary Specialist F/C)

26708

43-6014-1 (0106) 001 (011)

1st Line Spvr/Mgr of Corr Enforcement

Level 5 - Correctional Enforcement
(Correctional Probation Sr. Supervisor - Inst. - SES)

26749

33-1011-5 (8048) 011 (403)

Managers, All Other

Level 2 - Manager
(Assistant Warden - DC)

27995

11-9199-2 (7941) 020 (520)

Managers, All Other
Level 3 - Manager

(Warden - DC)
26702

11-9199-3 (7948) 021 (540)

Managers, All Other
Level 1 - Executive

(Regional Director of Institutions- DC)
05813

10-9199-1 (8271) 023 (930)
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Columbia C.I./ Warehouse -Mailroom Submitted: 7/8/04

Verified by: B. Williams
Effective: 7/2/04

Logisticians - Level 2 (Stores Consultant - F/C) #36264 deleted due to outsourcing of Canteen services.

Department of Corrections

Security & Institutional Management
Lake City Service Center
Region II

Columbia C.I.
Main-Warehouse-Canteen
Main-Warehouse-Mailroom

70

32
20

35
49-17
49-17-02

Logisticians

Level 2 - Business Operations
(Stores Consultant - F/C)

36388

13-1081-2(0929) 006(017)

Office Clerks, General

Level 2 - Office and Adm Support
(Senior Clerk - F/C)

26957, 36276

43-9061-2(0006) 003(012)

Business Operations Specialists, All Other
Level 3 - Business Operations

(General Services Specialist-SES)

36272

13-1199-3(0839) 007(421)

Administrative Services Managers

Level 2 - Manager
(General Services Manager-SES)

31245

11-3011-2(0749) 020(424)

Administrative Services Managers

Level 3 - Manager
(Field Support Officer - DC)

01797

11-3011-3(8409) 021(530)

Administrative Services Managers

Level 4 - Manager
(Assistant Director of

Field Support Services-DC)

29085

11-3011-4(6772) 022(540)

Page 239 of 541



Department of Corrections 70
Security & Institutional Management
Administrative Service Center 32
Region II 20
Columbia Correctional Institutional 35
Main Unit 49

Work Camp 50
Annex 51
Lake City WRC 80
Security 22
Medical Escort 22/06
Restricted Labor Squad 22/10
Internal Work Squad 22/11

External Work Squad 22/12
Contracted Food Service 22/15
Wellness Program-IWTF 22/16/92
Laundry 22/17

Columbia Correctional Institution
Security - Work Camp

Submitted: 9-8-08
Verified By: Christie Green
Effective: 9-5-08

**CDL Requirement Moved Medical Escort positions 28400 and 28401 from 5-day to 7-day to balance with post charts.

Contraced Food Service

DOT WS-CWP

Work Squad

Internal Work Squad

Work Camp

Administrative

Property/Clothing

External Work Squad

Annex

Lake City WRC

Safety

(See Separate Chart)

Contract Work Squad

Secretaries, Except Legal, Medical & Executive
Level 1 - Office & Administrative Support

(Secretary Specialist - F/C)
26934

43-6014-1(0106) 001(011)

Secretaries, Except Legal, Medical, & Executive
Level 1 - Office & Administrative Support

(Secretary Specialist - F/C)
28343

43-6014-1(0106) 001(011)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)
26904,26950,28358,28360-28365,28371-
28377,28379-28388,*28400-28402,34215

33-3012-1(8003) (30) 007(500)

Correctional Enforcement
Level 2 - Correctional Enforcement

(Correctional Officer Sergeant)
28342,28350-28357,28366-28370, 34171

33-3012-2(8005) (15) 008(501)

1st Line Super/Mgr, Corr Enforcement
Level 3 - Correctional Enforcement

Correctional Officer Lieutenant
28344-28348

33-1011-3(8011) (5) 009(502)

Correctional Enforcement
Level 2 - Correctional Enforcement

(Correctional Officer Sergeant)
26941

33-3012-2(8005) 008(501)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)
28336,28337

33-3012-1(8003) 007(500)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)
28359

33-3012-1(8003) 007(500)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)
**18929,**23022,**26862,**26939

33-3012-1(8003) 007(500)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)
28390-28396

33-3012-1(8003) (7) 007(500)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)
04188, 04194,26935,26947-26949,28397-28399

33-3012-1(8003) (9) 007(500)

Correctional Enforcement
Level 2 - Correctional Enforcement

(Correctional Officer Sergeant)
28349, 35643

33-3012-2(8005) 008(501)

Correctional Enforcement
Level 1 - Correctional Enforcement

(Correctional Officer)
40923

33-3012-1(8003) 007(500)

1st Line Spvr/Mgr of Correctional Enforcement
Level 3 - Correctional Enforcement

(Correctional Officer Lieutenant)
28389

33-1011-3(8011) 009(502)

1st Line Spvr/Mgr of Correctional Enforcement

Level 5 - Correctional Enforcement
(Correctional Officer Major - SES)

28341

33-1011-5(8015) 011(506)

1st Line Spvr/Mgr of Correctional Enforcement

Level 5 - Correctional Enforcement
(Correctional Officer Major - SES)

38685

33-1011-5(8015) 011(506)

1st Line Spvr/Mgr of Correctional Enforcement
Level 6 - Correctional Enforcement
(Correctional Officer Colonel- SES )

26771

33-1011-6(8017) 012(507)

1st Line Spvr/Mgr of Correctional Enforcement
Level 5 - Correctional Enforcement

(Correctional Officer Major - SES)
03233

33-1011-5(8015) 011(506)

Managers, All Others
Level 2 - Manager

(Assistant Warden-DC)
26704

11-9199-2(7941) 020(520)

Correctional Enforcement
Level 2 - Correctional Enforcement

(Correctional Officer Sergeant)
26779

33-3012-2(8005) 008(501)

Managers, All Others
Level 3 - Manager

(Warden)
26702

11-9199-3(7948 ) 021(530)
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Department of Corrections 70
Security & Institutional Management 30

Region I 31/10

Security and Institutional Management
Regional Director's Office - Region I

CURRENT

Submitted: 7-17-08

Verified by : Christie Green

Effective :7-1-08

Position 12922 - Correctional Services Consultant and position 08706 - Secretary Specialist deleted effective 7-1-08

Programs Operations

Gadsden P.I. Bay P.I.

Classification and Records

Apalachee CI

Okaloosa CI

Calhoun CI

Holmes CI

Liberty CI

Wakulla CI

Santa Rosa CI

Walton CI

Century CI

Jefferson CIGulf CI

Northwest Florida Reception Center

Jackson CI

Franklin C. I.

Graceville C. F.

Exec. Secretaries & Admin. Asst.
Level 2 - Office & Admin Support

(Personal Secretary I)
00584

43-0011-2 (9713) 0003 (110)

Exec. Secretaries & Admin. Asst.
Level 2 - Office & Admin. Support

(Executive Secretary)
02884

43-0011-2 (0114) 003 (015)

Exec. Secretaries & Admin. Asst.

Level 2 - Office & Admin. Support
(Executive Secretary)

05833

43-0011-2 (0114) 003 (015)

Secretaries, Except Legal, Med. & Exec.
Level 1 - Office & Admin. Support

(Secretary Specialist)

02905

43-6014-1 (0105) 001 (010)

Probation Officers & Corr Treat Spec

Level 4 - Probation Officers & Corr Treat Spec
(Classification Supervisor - SES)

31230

21-1092-4 (8053) 008 (422)

Management Analsyt

Level 3 - Business Operations
(Government Analyst I)

31374

13-1111-03 (2224) 007 (022)

Management Analsyt
Level 3 - Business Operations

(Government Analyst I)
40850

13-1111-03 (2224) 007 (022)

Managers, All Others
Level 2 - Manager

(Correctional Services Admin. - SES)
03053

11-9199-2 (8058) 020 (423)

Managers, All Others
Level 2 - Manager

(Assistant Warden - DC)

33898

11-9199-2 (7941) 020 (520)

Management Analysts
Level 4 - Business Operations

(Correctional Services Consultant)
34631

13-1111-4 (8058) 010 (023)

Managers, All Others
Level 2 - Manager

(Assistant Warden - DC)

34626

11-9199-2 (7941) 020 (520) Managers, All Other
Level 3 - Manager

(Warden-DC)
00147

11-9199-3(7948) 021(540)

Managers, All Other
Level 3 - Manager

(Warden-DC)
17110

11-9199-3(7948) 021(540)

Managers, All Other
Level 3 - Manager

(Warden-DC)
25199

11-9199-3(7948) 021(540)

Managers, All Other
Level 3 - Manager

(Warden-DC)
38553

11-9199-3(7948) 021(540)

Managers, All Other

Level 3 - Manager
(Warden-DC)

26696

11-9199-3(7948) 021(540)

Managers, All Other

Level 3 - Manager
(Warden-DC)

16079

11-9199-3(7948) 021(540)

Managers, All Other

Level 3 - Manager
(Warden-DC)

24502

11-9199-3(7948) 021(540)

Managers, All Other

Level 3 - Manager
(Warden-DC)

22885

11-9199-3(7948) 021(540)

Managers, All Other

Level 3 - Manager
(Warden-DC)

20183

11-9199-3(7948) 021(540)

Managers, All Other

Level 3 - Manager
(Warden-DC)

29542

11-9199-3(7948) 021(540)

Managers, All Other

Level 3 - Manager
(Warden-DC)

13785

11-9199-3(7948) 021(540)

Managers, All Other

Level 3 - Manager
(Warden-DC)

32535

11-9199-3(7948) 021(540)

Managers, All Other
Level 3 - Manager

(Warden-DC)
32827

11-9199-3(7948) 021(540)

Managers, All Other
Level 3 - Manager

(Warden-DC)
21939

11-9199-3(7948) 021(540)

Managers, All Others

Level 1 - Executive
(Regional Dir. of Institutions - DC)

05812

10-9199-1 (8271) 023 (930)

Managers, All Others
Level 1 - Executive

(Deputy Asst. Sec. of Institutions - DC)
00025

10-9199-1 (5180) 023 (930)

General & Operations Managers
Level 2 - Executive

(Asst. Sec. of Institutions - DC)
00068

10-1021-2 (9888) 024 (940)
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Security and Institutional Management

Institutions - Regional Office Overview

Submitted: 7-17-08

Verified by : Christie Green
Effective 7-1-08

Transferred Executive Secretary position 02884 from Institutions to Administration effective 7-1-08

Region I Region II Region III Region IV

Department of Corrections

Security & Institutional

Management

Region I
Region II

Region III

Region IV

70

30

31/10
32/20

33/30

34/40

Programs

Operations

Programs

Operations

Programs

Operations

Programs

Operations

Exec. Secretaries & Admin. Asst.

Level 2 - Office & Admin Support
(Personal Secretary I)

00584

43-6011-2 (9713) 003 (110)

Exec. Secretaries & Admin. Asst.

Level 2 - Office & Admin. Support
(Executive Secretary)

05833

43-6011-2 (0114) 003 (015)

Managers, All Others

Level 2 - Manager
(Assistant Warden - DC)

33898

11-9199-2 (7941) 020 (520)

Managers, All Others

Level 2 - Manager
(Assistant Warden - DC)

34626

11-9199-2 (7941) 020 (520)

Managers, All Others

Level 1 - Executive
(Regional Dir. of Institutions - DC)

05812

10-9199-1 (8271) 023 (930)

Exec. Secretaries & Admin. Asst.

Level 2 - Office & Admin. Support
(Executive Secretary)

05834

43-6011-2 (0114) 003 (015)

Managers, All Others

Level 2 - Manager
(Assistant Warden - DC)

18909

11-9199-2 (7941) 020 (520)

Managers, All Others

Level 2 - Manager
(Assistant Warden - DC)

34632

11-9199-2 (7941) 020 (520)

Managers, All Others

Level 1 - Executive
(Regional Dir. of Institutions - DC)

05813

10-9199-1 (8271) 023 (930)

Exec. Secretaries & Admin. Asst.

Level 2 - Office & Admin. Support
(Executive Secretary)

05835

43-6011-2 (0114) 003 (015)

Managers, All Others

Level 2 - Manager
(Assistant Warden - DC)

03314

11-9199-2 (7941) 020 (520)

Managers, All Others

Level 2 - Manager
(Assistant Warden - DC)

05814

11-9199-2 (7941) 020 (520)

Managers, All Others

Level 1 - Executive
(Regional Dir. of Institutions - DC)

33900

10-9199-1 (8271) 023 (930)

Exec. Secretaries & Admin. Asst.

Level 2 - Office & Admin. Support
(Executive Secretary)

05836

43-6011-2 (0114) 003 (015)

Managers, All Others

Level 2 - Manager
(Assistant Warden - DC)

08729

11-9199-2 (7941) 020 (520)

Managers, All Others

Level 2 - Manager
(Assistant Warden - DC)

33901

11-9199-2 (7941) 020 (520)

Managers, All Others

Level 1 - Executive
(Regional Dir. of Institutions - DC)

05815

10-9199-1 (8271) 023 (930)

Managers, All Other

Level 1 - Executive
(Deputy Asst. Sec. of Institutions - DC)

05940

10-9199-1 (5180) 023 (930)

General & Operations Managers

Level 2 - Executive
(Asst. Sec. of Institutions - DC)

00068

10-1021-2 (9888) 024 (940)
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Department of Corrections 70
Security & Institutional Operations 30
Institution Operations 10

Security Operations 10

Security & Institutional Management

Security Operations

Submitted: 7-17-08
Verified By: Christie Green
Effective : 7-1-08

Deleted Secretary Specialist position 03312 and CSAA position 35865 effective 7-1-08

Special Teams / Emergency Action Center Security Threat Group

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Staff Assistant)
14357

43-6011-2 (0120) 003(013)

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

15813,26689,33745,33746,35041,35062

13-1111-4 (8058) (7) 010 (023)

Managers, All Others
Level 2 - Manager

(Correctional Programs Administrator - SES)

35328

11-9199-2 (8094) 020 (425)

Protective Services Workers - Non Sworn

Level 2 - Miscellaneous Protective Services Workers
(Criminal Justice Communication Liaison)

22196

33-9099-2(1353) 006(017)

Protective Service Workers - Non Sworn

Level 1 - Micellaneous Protective Services Workers
(Duty Officer)

03307, 03308,22193, 22194,22195, 35864, 20991

33-9099-01 (8410) (7) 005 (014)

Managers, All Others

Level 2 - Manager
(Correctional Services Administrator - SES)

35042

11-9199-2 (8058) 020(423)

Managers, All Others
Level 2 - Manager

(Correctional Programs Administrator - SES)

26272

11-9199-2 (8094) 020 (425)

Management Analysts

Level 4 - Business Operations
(Correctional Services Consultant)

04237

13-1111-4 (8058) 010 (023)

Managers, All Others
Level 2 - Manager

(Correctional Programs Administrator - SES)

02908

11-9199-2 (8094) 020 (425)

Level 3 - Manager
Managers, All Others

(Chief of Security Operations - DC)
00070

11-9199-3 (5181) 021 (540)

Managers, All Other
Level 1 - Executive

(Deputy Asst. Sec. of Institutions - DC)
05940

10-9199-1 (5180) 023 (930)

General and Operations Managers

Level 2 - Executive
(Assistant Secretary for Institutions - DC)

00068

10-1021-2 (9888) 024 (940)
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Department of Corrections 70

Security & Institutional Management 30

Institutional Classification 20

Sentence Structure & Transportation 11

Sentence Structure 01

Security & Institutional Management

Sentence Structure and Transportation

Sentence Structure

Submitted: 7-28-09
Verified: Christie Green
Effective: 7-24-09

Position 35411 - Correctional Sentence Technician - deleted effective 7-24-09

Bed Space Management

Sentence Structure
Transportation

(See Separate Chart)

V.O.P. Structure Processing Court Order Processing Commitment Auditing

Systems Analysis & Policy Development

Exec. Secretaries & Admin Asst.
Level 2 - Office & Administrative Support

(Executive Secretary)
02884

43-6011-2 (0114) 003 (015)

Executive Secretaries & Admin Asst.
Level 2 - Office & Admin. Support

(Administrative Assistant I)
21873

43-6011- 2 (0709) 003 (015)

Exec. Secretaries & Admin. Asst.
Level 2 - Office & Admin. Support

(Staff Assistant)
05953

43-6011-2 (0120) 003 (013)

Management Analysts
Level 3 - Business Operations

(Correctional Services Asst. Consultant)
35391,35413, 35422

13-1111-3 (8055) 007 (021)

Managers - All Others
Level 2 - Manager

(Correctional Services Admin. - SES)

35388

11-9199-2 (8058) 020 (423)

Management Analysts
Level 3 - Business Operations

(Correctional Services Asst. Consultant)
07052,25399

13-1111-3 (8055) 007 (021)

Managers, All Others
Level 2 - Manager

Correctional Services Administrator - SES

07057

11-9199-2 (8058) 020 (423)

Managers, All Others
Level 2 - Manager

(Correctional Programs Admin. - SES)
00034

11-9199-2 (8094) 020 (425)

Management Analysts
Level 3 - Business Operations

(Correctional Services Asst. Consultant)
12164,36831

13-1111-3 (8055) 007 (021)

Managers - All Others
Level 2 - Manager

(Correctional Services Admin. - SES)

18303

11-9199-2 (8058) 020 (423)

Managers, All Others
Level 2 - Manager

(Correctional Programs Admin. - SES)
15523

11-9199-2 (8094) 020 (425)

Prob. Officers & Correctional Treatment Spec.
Level 1 - Prob. Off. & Corr. Treatment Spec.

(Correctional Sentence Specialist)
00035,23503, 25188

21-1092-1 (8073) (3) 004 (016)

Managers - All Others
Level 2 - Manager

(Correctional Services Admin. - SES)

35390

11-9199-2 (8058) 020 (423)

Prob. Officers & Correctional Treatment Spec.
Level 1 - Prob. Off. & Corr. Treatment Spec.

(Correctional Sentence Specialist)
00029,10521, 35410

21-1092-1 (8073) (3) 004 (016)

Managers - All Others
Level 2 - Managers

Correctional Services Admin. - SES

35433

11-9199-2 (8055) 020 (423)

Managers, All Others
Level 2 - Manager

(Correctional Programs Administrator - SES)
35412

11-9199-2 (8094) 020 (425)

Management Analysts
Level 4 - Business Operations

(Sr. Management Analyst Supv. - SES)
35387

13-1111-4 (2228) 010 (426)

Management Analysis
Level 4 - Business Operations

(Sr. Management Analyst Supv - SES)
33822

13-1111-4 (2228) 010 (426)

Managers, All Other
Level 3 - Manager

(Chief of Sentence Structure & Transportation)
26271

11-9199-3 (5182) 021 (530)

Managers, All Other

Level 1 - Executive
(Deputy Asst. Sec. of Institutions - DC)

00025

10-9199-1 (5180) 023 (930)

General and Operations Managers
Level 2 - Executive

(Asst. Sec. of Institutions - DC)
00068

10-1021-2 (9888) 024 (940)
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Department of Corrections 70

Security & Institutional Management 30

Institutional Classification 20

Sentence Structure & Transportation 11

Transportation 02

Security & Institutional Management
Sentence Structure and Transportation

Transportation

CURRENT

Submitted: 7-28-09

Verified: Christie Green
Effective: 7-24-09

Position 20959 - Correctional Services Assistant Consultant and position 35978 - Senior Clerk - deleted effective 7-24-09

Sentence Structure
Transportation

(See Separate Chart)
Revocation Processing

Exec. Secretaries & Admin. Asst.
Level 2 - Office & Admin. Support

(Staff Assistant)

05953

43-6011-2 (0120) 003 (013)

Management Analysts
Level 4 - Business Operations

(Sr. Management Analyst Supv - SES)

35387

13-1111-4 (2228) 010 (426)

Management Analysts
Level 3 - Business Operations

(Correctional Serives Asst. Consultant)
25186,22188

13-1111-3 (8055) (4) 007 (021)

Management Analyst
Level 1 - Business Operations

(Correctional Sentence Technician)
00031

13-1111-1 (8069) 003(012)

Managers - All Others
Level 2 - Manager

(Correctional Services Admin. - SES)

35389

11-9199-2 (8050) 020 (423)

Management Analysts
Level 4 - Business Operations

(Correctional Services Consultant)

33864

13-1111-4 (8058) 010 (023)

Managers, All Others
Level 2 - Manager

(Correctional Programs Administrator - SES)
35409

11-9199-2 (8094) 020 (425)

Management Analysts
Level 3 - Business Operations

(Correctional Services Asst. Consultant)
35414

13-1111-3 (8055) 007 (021)

Managers - All Others
Level 2 - Manager

(Correctional Services Admin. - SES)

22191

11-9199-2 (8058) 020 (423)

Management Analysts
Level 3 - Business Operations

(Correctional Services Asst. Consultant)
07307, 22190

13-1111-3 (8055) 007 (021)

Managers - All Others
Level 2 - Manager

(Correctional Services Admin. - SES)

05948

11-9199-2 (8058) 020 (423)

Managers -All Others
Level 2 - Manager

(Correctional Programs Admin. - SES)
28984

11-9199-2 020(425)

Mangement Analyst
Level 4 - Business Operations

(Sr. Management Analyst Supervisor - SES)

33822

13-1111-4 (2228) 010 (426)

Managers, All Other
Level 3 - Manager

(Chief of Sentence Structure & Trans. - DC)
26271

11-9199-3 (5182) 021 (530)

Managers, All Other
Level 1 - Executive

(Deputy Asst. Sec. of Institutions - DC)

00025

10-9199-1 (5180) 023 (930)

General and Operations Managers
Level 2 - Executive

(Asst. Secretary of Institutions - DC)
00068

10-1021-2 (9888) 024 (940)
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Department of Corrections 70
Assistant Secretary forProgram, Transition & 60

Post-Release Services
Deputy Asst. Secretary for Program, Transition &

Post-Release Services 10

Substance Abuse 10
Education Services 11
Transition Services 13
Direct Support Organization 20
Chaplaincy Services 21

Program, Transition & Post-Release Services
Administration

CURRENT

Submitted: 8/26/02______________
Verified: B. Williams __________ ____
Effective: _______7-1-02____________________

Executive Secretaries & Administrative
Assistants

Level 2 - Office & Admin. Support
(Personal Secretary I)

33704
43-6011-2 (9713) 003(110)

Management Analysts
Level 4 - Business Operations

(Correctional Programs Consultant)
32236

13-1111-4 (8094) 010(025)

Management Analysts
Level 3 - Business Operations

(Correctional Services Asst. Consultant)
33867

13-1111-3 (8055) 007 (021)

Management Analysts
Level 4 - Business Operations

(Senior ManagementAnalyst
Supervisor-SES)

35920
13-1111-4 (2228) 010 ( 426)

General & Operations Managers
Level 1 - Executive

(Deputy Assistant Secretary of Program,
Transition and Post-Release Services - DC)

34737
10-1021-1 (8107) 023 (930)

General & Operations Managers
Level 2 - Executive

(Assistant Secretary of Program, Transition and
Post-Release Services - DC)

31382
10-1021-2 (7040) 024 (940)

General & Operations Managers
Level 2 - Executive

(Deputy Secretary- DC)
00005

10-1021-2 (9887) 024 (950)
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Department of Corrections 70

Assistant Secretary of Program Services 60

Deputy Assistant Secretary o f Program Services 10

Substance Abuse 10

Education Services 11

Transition Services 13

Direct Support Organization 20

Chaplaincy Services 21

Office of Program, Transition and Post-Release Services

Chaplaincy Services

CURRENT

Submitted: _____1/28/05___________

Verified: _____Brenda Williams_____

Effective: ____1/28/05__________________

Clergy - Level 3 (Correctional Chaplaincy Services Specialist ) #09175 reclassified to Clergy - Level 2 (Sr. Chaplain - F/C) and transferred

to Indian River C.I.

Clergy
Level 3 - Counseling & Social Work

(Correctional Chaplaincy Services Specialist-SES)

31244 REGION I
26690 REGION II
11304 REGION III

21-2011-3 (8099) 007 (423)

Management Analysts
Level 3 - Business Operations

(Government Operations Consultant I)
37183

13-1111-3 (2234) 007 (021)

Clergy
Level 3 - Counseling & Social Work

(Correctional Chaplaincy Services
Specialist-SES)

33339
21-2011-3 (8099) 007 (423)

Clergy
Level 3 - Counseling & Social Work

(Correctional Chaplaincy Services Specialist)
37204

21-2011-3 (8099) 007 (023)

Community & Social Services Managers
Level 2 - Manager

(Chaplaincy Services Administrator-DC)
00071

11-9151-2 (9755 ) 020 (140)

General and Operations Managers
Level 1 - Executive

(DeputyAssistant Secretary of Program,
Transition and Post-Release Services-DC)

34737
10-1021-1 (8107) 023(930)

General and Operations Managers
Level 2 - Executive

(Assistant Secretary of Program, Transition and
Post-Release Services-DC)

31382
10-1021-2 (7040) 024 (940)
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Department of Corrections 70

Assistant Secretary of Institutions
Institutional Programs

Education Services
Academic Education
Vocational Operations

Special Education
Library Services

Office of Program, Transition & Post-Release Services

Education Services

Submitted: 3/20/08

Verified: Brenda Williams
Effective: 4/4/08

Government Operations Consultant I #33726 reclassified to Government Operations Consultant II

Library Services Special Education Academic Education Vocational Operations

Adult Basic Education
Lake City

IDEA Grant
Wellness Educaton

Executive Secretaries & Administrative Assistants

Level 2 - Office & Admin. Support
(Staff Assistant)

02888

43-6011-2 (0120) 003 (013)

Librarians

Level 3 - Librarians, Curators & Archivists
(Library Program Specialist)

35479

25-4021-3 (4327) 008 (023)

Training & Development Specialist

Level 4 - Business Operations
(Research & Training Specialist)

28103

13-1073-4 (1334) 010 (023)

General & Operations Managers

Level 2 - Manager
(Operations & Management Consultant Mgr - SES)

26529

11-1021-2 (2238) 020(425)

Executive Secretaries & Administrative Assistants

Level 2 - Office & Admin. Support
(Administrative Secretary)

01594

43-6011-2 (0108) 003 ( 012)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

33726*

13-1111-4 (2236) 007(023)

Speech-Language Pathologists

Level 1 - Health Diagnosing & Treatment Practitioners
(Speech & Hearing Therapist)

40855

29-1127-1 (5406) 006 (088)

General & Operations Managers

Level 2 - Manager
(Operations & Management Consultant Mgr - SES)

37051

11-1021-2 (2238) 020(425)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

40854

13-1111-4 (2236) 010(023)

Management Analysts

Level 3 - Business Operations
(Government Operations Consultant II)

00548

13-1111-4 (2236) 010(023)

Management Analysts

Level 3 - Business Operations
(Government Operations Consultant I)

39345

13-1111-3 (2234) 007(021)

Training & Development Specialist

Level 4 - Business Operations
(Research & Training Specialist)

33341

13-1073-4 (1334) 010 (023)

General & Operations Managers

Level 2 - Manager
(Operations & Management Consultant Mgr - SES)

03438

11-1021-2 (2238) 020(425)

Executive Secretaries & Administrative Assistant

Level 2 - Office & Administrative Support
(Administrative Secretary)

35751

43-6011-2 (0108) 003 (012)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

26697

13-1111-4 (2236) 010(023)

Management Analyst

Level 4 - Business Operations
(Government Operations Consultant II)

38896

13-1111-4 (2236) 010 (023)

Management Analyst

Level 3 - Business Operations
(Government Operations Consultant I)

38400

13-1111-3 (2234) 007 (021)

Management Analysts

Level 4 - Business Operations
(Operations & Management Consultant II-SES)

37177

13-1111-4 (2236) 010 (423)

Community & Social Service Managers

Level 2 -Manager
(Program Administrator - SES)

28102

11-9151-2 (5916) 020 (425)

Management Analysts

Level 4 - Business Operations
(Sr. Management Analyst Supervisor-SES)

06019

13-1111-4 (2228) 010(426)

Education Administrators, All Other

Level 3 - Manager
(Assistant Director for Education Services - DC)

03754

11-9039-3 (8108 ) 021(540)

General and Operations Managers

Level 1 - Executive
(Deputy Assistant Secretary of Program, Transition &

Post-Release Services-DC)

34737

10-1021-1 (8107) 023 930
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Department of Corrections 70 Classification and Programs
Bureau of Programs

Transition

(Chart 2 of 4 )

Submitted: 7/27/04
Verified: Brenda Williams
Effective: 70/30/04

.

Project ReConnect
Community Rentry & Workforce Development

3

3

3

Executive Secretaries & Admin. Assistants
Level 2 - Office & Admin. Support

(Staff Assistant)
02888

43-6011-2 (0120) 003 (013)

Executive Secretaries and Administrative Assistant
Level 2 - Office & Admin. Support

(Administrative Secretary)
35751

43-6011-2 (0108) 003 (012)

Management Analysts
Level 4 - Business Operations

(Correctional Programs Consultant)
37410

13-1111-4 (8058) 010 (025)

Management Analysts
Level 4 - Business Operations

(Correctional Services Consultant)
18661

13-1111-4 (8058) 010 (023)

Management Analysts
Level 4 - Business Operations

( Operations& Management Consultant II)
38896*

13-1111-4 (2236) 010 (023)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)
37179

13-1111-4 (2236) 010 (023)

Management Analysts
Level 4 - Business Operations

( Operations& Management Consultant II-SES)
37177

13-1111-4 (2236) 010 (423)

General and Operations Managers
Level 2 - Manager

(Operations & Management Consultant Manager-SES)
37176

11-1021-2 (2238 ) 020 (425)

Management Analysts
Level 4 - Business Operations

(Sr. Management Analyst Supervisor-SES)
34738

13-1111-4 (2228) 010(426)

Managers, All Other
Level 3 - Manager

(Chief of Programs)
03754

11-9199-3 021(530)

General and Operations Managers
Level 1 - Executive

(Director of Classification and Programs)
00025

10-1021-1 023(930)
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Department of Corrections 70 Classification and Programs
Bureau of Programs -OVERVIEW - Chart 1 of 4

Submitted: 1/08/04

Verified: B. Williams
Effective: 1/16/04

Office Clerk, General - Level 1 (Clerk Specialist) #02888 transferred from Mail Room to Programs and reclassified to Executive Secretaries & Admin. Assts. -
Level 2 (Staff Assistant). Position will remain coded to Field Support Services unitl reorg. is approved. Management Analysts - Level 3 (Government Operations
Consultant I) #38400 established.

Education Services Chaplaincy Services

Transition

Executive Secretaries & Admin. Assts..
Level 2 - Office & Admin. Support

(Staff Assistant)
02888*

43-6011-2 (0120) 003 (013)

Management Analysts
Level 4 - Business Operations

(Correctional Programs Consultant)
33885 Region I
05837 Region II
00537 Region III
04099 Region IV

13-1111-4 (8094) 010 (025)

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst Super.-SES)
06019

13-1111-4 (2228) 010 (426)

Community & Social Services Managers
Level 2 - Manager

(Chaplaincy Services Administrator-DC)
00071

11-9151-2 (9755) 020 (140)

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst Super.-SES)
34738

13-1111-4 (2228) 010 (426)

Management Analysts
Level 3 - Business Operations

(Government Operations Consultant I)
38400*

13-1111-3 (2234) 007(021)

Managers, All Other
Level 3 - Manager
(Chief of Programs)

03754
11-9199-3 021(540)

Managers, All Other
Level 1 - Executive

(Director of Classification and Programs)
00025

10-9199-1 (XXX) (930)

General & Operaitons Managers
Level 2 - Executive

(Assistant Secretary of Institutions
00068

10-1021-1 (9888) 024 (940)
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Department of Corrections 70
Assistant Secretary for Education and Job Training 60
Deputy Asst. Secretary for Education and Job Training 10
Substance Abuse 10

Education Services 11
Transition Services 13
Direct Support Organization 20

Chaplaincy Services 21

Programs, Transition & Post-Release Services
Substance Abuse

Submitted: 11-4-08

Verified: Lillie McGriff

Effective: 10-31-08

(lm) 20968 Corr. Programs Administrator-SES Reclased to Sr. Management Analyst Supervisor-SES

(lm) 31096 Corr. Services Consultant reporting changed from 00100 Asst. Secretary for OCC to 20968 Sr. Management Analyst Supv

(lm) 05816 Corr. Services Consultant reporting changed from 20968 Sr. Managment Analyst Supv to 18709 Corr. Programs Administrator
(lm) 31093 Government Op. Consultant I reporting changed from 20968 Sr. Mngmt Ananlyst Supv. to 07056 Corr. Programs Administrator

***Pending Re-Org, these positions to move

under State Classification to be called
Interstate Corrections Compact Services.

See Separate Chart for subordinates

See Separate Chart for subordinates

Release ManagementLicensure & Performance

Executive Secretaries &
Administrative Assistants

Level 2 - Office & Admin. Support
(Staff Assistant)

20966
43-6011-2 (0120) 003 (013)

Management Analysts
Level 4 - Business Operations

(Correctional Services Consultant)
31096

13-1111-4(8058) 010(023)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)
35219

13-1111-4(2236) 010(023)

Managers, All Other
Level 4 - Business Operations

(Senior Management Analyst Supervisor-SES)
20968

13-1111-04(2228) 010(426)

Management Analysts
Level 3 - Business Operations

(Government Operations Consultant I
35463

13-1111-3(2234) 007(021)

Managers, All Other
Level 2 -Manager

(Correctional Services Administrator-SES)
36222

11-9199-2(8058) 020(423)

Management Analysts
Levle 4 - Business Operations

(Correctional Services Consultant)
05816

13-1111-04(8058) 010(023)

Managers, All Other
Level 2 -Manager

(Correctional Programs Administrator-SES)
18709

11-9199-2(8094) 020(425)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)
35039

13-1111-4(2236) 010(023)

Management Analysts
Level 3 - Business Operations

(Government Operations Consultant I
31093

13-1111-3(2234) 007(021)

Managers, All Other
Level 2 -Manager

(Correctional Programs Administrator-SES)
07056

11-9199-2(8094) 020(425)

Management Analyst
Level 3 - Business Operations

(Correctional Services Assistant Consultant)
***11717

13-1111-03(8055) 007(021)

Managers, All Other
Level 2 -Manager

(Correctional Services Administrator-SES)
***26685

11-9199-2(8058) 020(423)

Managers, All Other
Level 2 -Manager

(Correctional Programs Administrator-SES)
***24231

11-9199-2(8094) 020(425)

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst Supervisor-SES)
05937

13-1111-4 (2228) 010(426)

Managers, All Other
Level 2 -Manager

(Correctional Programs Administrator-SES)
33806 - Zephyrhills C.I.
35349 - Gainesville C.I. (Santa Fe WRC)

11-9199-2(8094) 020(425)

Managers, All Other
Level 2 - Manager

(Correctional Programs Administrator-SES)

33884 REGION I
33907 REGION II
34740 REGION III
07054 REGION IV

11-9199-2 (8094) 020(425)

Medical and Health Services Managers
Level 3 - Manager

(Assistant Director for Substance Abuse-DC)
18660

11-9111-3(8110) 021(540)

General and Operations Managers
Level 1 - Executive

(Deputy Assistant Secretary of Program,
Transition Post-Release)

34737
10-1021-01(8107) 023(930)

General and Operations Managers
Level 2 - Executive

(Assistant Secretary of Program, Transition
Post-Release)

31382
10-1021-2(7040) 024(940)
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Assistant Secretary of Program Services 60
Deputy Assistant Secretary o f Program Services 10

Substance Abuse 10
Education & Transition 11
Transition Services 13

Direct Suport Organizaton 20
Chaplaincy Services 21

Office of Program, Transition & Post-Release Services

Transition Services

Submitted: 6-2009

Verified: Lillie McGriff
Effective: 6-12-2009

10633 Government Operations Consultant I transferred from Asst. Secretary for Community Corrections to report to 28559 Correctional Programs Administrator, effective 6/12/09, LM

Post Release Program Services Community Reentry & Workforce Development

Pre-ReleaseProgram Services

Managers, All Others
Level 3 - Manager

(Correctional Program Administrator - SES)
33885 Region I
05837 Region II
00537 Region III
04099 Region IV

11-1021-3 (8066) 021 (530)

Executive Secretaries & Administrative Assistant
Level 2 - Office & Administrative Support

(Staff Assistant)
40857

43-6011-2 (0120) 003 (013)

Management Analyst
Level 4 - Business Operations

(Government Operations Consultant II)
40653

13-1111-4 (2236) 010 (023)

Management Analysts
Level 3 - Business Operations

(Government Analyst I)
40652

13-1111-3 (2224) 007 (022)

Management Analysts
Level 3 - Business Operations

(Government Operations Consultant I)
37179

13-1111-3 (2234) 007 (021)

Management Analysts
Level 3 - Business Operations

(Government Operations Consultant I)
36177

13-1111-3 (2234) 007 (021)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)
05936

13-1111-4 (2236) 010 (023)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)
40856

13-1111-4 (2236) 010 (023)

General and Operations Managers
Level 2 - Manager

(Operations & Management Consultant Manager-SES)
37176

11-1021-2 (2238 ) 020 (425)

Management Analysts
Level 4 - Business Operations

(Government Operations Consultant II)
18661

13-1111-4 (2236) 010 (023)

Management Analyst
Level 4 - Business Operations

(Correctional Programs Consultant )

37410
13-1111-4 (8094) 010 (025)

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst Supervisor-SES)
34738

13-1111-4 (2228) 010 (426)

Management Analysts
Level 4 - Business Operations

(Correctional Services Consultant)
05942

13-1111-4 (8058) 010 (023)

Management Analysts
Level 3 - Business Operations

(Government Operations Consultant I)
*10633

13-1111-3(2234) 007(021)

Managers, All Other
Level 2 - Managers

(Correctional ProgramsAdministrator-SES)
28559

11-9199-2 (8094) 020(425)

Management Analysts
Level 3 - Business Operations

(Government Operations Consultant I)
35463

13-1111-3 (2234) 007 (021)

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst Supervisor-SES)
35403

13-1111-4 (2228) 010 (426)

Managers, All Other
Level 3- Managers

(Assistant Dirctor of Transition Services-DC)
37180

11-9199-3(7146 ) 022 (540)

General and Operations Managers
Level 2 - Executive

(Assistant Secretary of Program, Transition and
Post-Release Services-DC)

31382
10-1021-2 (7040) 024 (940)
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Chief of Staff 20

Administration 10

Purchasing 12

Central Office Purchasing
Minority Coordinator and Contractual Services

Submitted: 12-9-08

Verified by: Sabrina Butler

Effective: 11-28-2008

(sb) Position 36880 - Purchasing Analyst - SES - moved from the Commodities section to replace deleted position 27338 in Contracts effective11-28-2008

(sb) Positions 14923 & 37036 GOCI's, supervisor changed from position 28114, SMA Supv, to position 36880 , Purchasing Analyst - SES effective 11-28-2008

Special Projects

Minority Projects Contractual Services

Contracts & Contract Management

Executive Secretaries & Administrative Assistants

Level 2 - Office & Administrative Support
(Staff Assistant)

02896

43-6011-2(0120) 003(013)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

07000

13-1111-4 (2236) 010 (023)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

38988

13-1111-4 (2236) 010 (023)

General & Operations Managers

Level 2 - Manager
(Operations & Management Consultant Manager - SES)

14834

11-1021-2 (2238) 020 (425)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

38988

13-1111-4(2236) 010(023)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

36893

13-1111-4(2236) 010(023)

General & Operations Managers

Level 2 - Manager
(Operations & Management Consultant Manager - SES)

17372

11-1021-2 (2238) 020 (425)

Management Analysts

Level 4 - Business Operations
(Government Operations Consultant II)

20955

13-1111-4(2236) 010(023)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 4 - Business Operations
(Purchasing Analyst-SES)

35444

13-1023-4(0830) 010(423)

Management Analysts

Level 3 - Business Operations
(Government Operations Consultant I)

24434

13-1111-3(2234) 007(021)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 4 - Business Operations
(Purchasing Analyst - SES)

24902

13-1023-4(0830) 010(423)

Management Analysts

Level 3 - Business Operations
(Government Operations Consultant I)

14923, 37036

13-1111-3(2234) 007(021)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 4 - Business Operations
(Purchasing Analyst - SES)

36880

13-1023-4(0830) 010(423)

Management Analysts

Level 4 - Business Operations
(Sr. Management Analyst Supervisor - SES)

28114

13-1111-4 (2228) 010 (026)

Management Analysts

Level 4 - Business Operations
(Sr. Management Analyst Supervisor - SES)

32876

13-1111-4 (2228) 010 (026)

Financial Managers

Level 3 - Manager
(Chief of Purchasing - DC)

02895

11-3031-3(6776) 021(530)

Administrative Services Managers

Level 1 - Executive
(Deputy Assistant Secretary of Administration - DC)

00007

10-3011-1(8107) 023(930)
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Chief of Staff 20

Administration 10
Purchasing 12

Central Office Purchasing Submitted: 12-09-08
Verified: S. Butler

Effective: 11-28-2008

Position 36880 - Purchasing Analyst - SES - transferred from the Commodities section to replace deleted position 27338 in Contracts effective 11/28/2008

Contractual Services and
Minority Coordinator on separate
chart.

Administration/Community Corrections Technology / Communications / Commotities

Admin/Comm Corr/ Tech/ Communications

Ft. Lauderdale Service Center

Lake City Service Center

Orlando Service Center

Marianna Service Center

Health Services / Programs Institutions / FCO / Maintenance

FCO - Maintenance

Executive Secretaries & Administrative Assistants

Level 2 - Office & Administrative Support
(Staff Assistant)

02896

43-6011-2(0120) 003(013)

Purchasing Agents, Exec Wholesale, Retail and Farm Products

Level 4 - Business Operations
(Purchasing Specialist Supervisor-SES

31394

13-1023-4(0819) 010(424)

Purchasing Agents, Exec Wholesale, Retail and Farm Products

Level 4 - Business Operations
(Purchasing Specialist Supervisor-SES

05863

13-1023-4(0819) 010(424)

Purchasing Agents, Exec Wholesale, Retail and Farm Products

Level 4 - Business Operations
(Purchasing Specialist Supervisor-SES

04372

13-1023-4(0819) 010(424)

Purchasing Agents, Exec Wholesale, Retail and Farm Products

Level 4 - Business Operations
(Purchasing Specialist Supervisor-SES

00152

13-1023-4(0819) 010(424)

Management Analysts

Level 4 - Business Operations

(Senior Management Analyst Supervisor-SES)
20954

13-1111-4(2228) 010(426)

Executive Secretaries & Administrative Assistants

Level 2 - Office & Administrative Support
(Administrative Secretary)

15166

43-6011-2(0108) 003(012)

General & Operations Managers

Level 2 - Manager
(Assistant Chief of Purchasing - DC)

36891

11-1021-2(8957) 020(520)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 3 - Business Operations
(Purchasing Agent III)

36888

13-1023-3(0815) 007(018)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 3 - Business Operations
(Purchasing Specialist)

36887

13-1023-3(0818) 007(021)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 4 - Business Operations
(Purchasing Analyst- SES)

36884

13-1023-4(0830) 010(423)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 3 - Business Operations
(Purchasing Specialist)

11315

13-1023-3(0818) 007(021)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 1 - Business Operations
(Purchasing Agent II)

21962

13-1023-1(0812) 003(015)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 4 - Business Operations
(Purchasing Analyst - SES)

36883

13-1023-4(0830) 010(423)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 4 - Business Operations
(Purchasing Specialist Supervisor- SES)

15165

13-1023-4(0819) 010(424)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 3 - Business Operations
(Purchasing Agent III)

36890

13-1023-3(0815) 007(018)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 4 - Business Operations
(Purchasing Analyst - SES)

36886

13-1023-4(0830) 010(423)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 4 - Business Operations
(Purchasing Specialist Supervisor - SES)

36878

13-1023-4(0819) 010(424)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 3 - Business Operations
(Purchasing Specialist)

16093,18302, 36881

13-1023-3(0818) 007(021)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 4 - Business Operations
(Purchasing Analyst - SES)

36882

13-1023-4(0830) 010(423)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 3 - Business Operations
(Purchasing Agent III)

36889

13-1023-3(0815) 007(018)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 4 - Business Operations
(Purchasing Analyst - SES)

21674

13-1023-4(0830) 010(423)

Purchasing Agents, except Wholesale, Retail & Farm Products

Level 4 - Business Operations
(Purchasing Analyst)

36862

13-1023-4 (0830) 010 (023)

Purchasing Manager

Level 2 - Manager
(General Services Purchasing Manager - SES)

36879

11-3061-2(9147) 020(426)

Financial Managers

Level 3 - Manager
(Chief of Purchasing - DC)

02895

11-3031-3(6776) 021(530)

Administrative Services Managers

Level 1 - Executive
(Deputy Assistant Secretary of Administration - DC)

00007

10-3011-1(8107) 023(930)
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Secretary's Office 10

DEPARTMENT OF CORRECTIONS Submitted: 8/26/02

Verified by: Christie Green

Effective: 7-01-02

Addition of Broadbanding codes, levels, occupations and pay bands to chart effective 7-1-02

ADMINISTRATIONADMINISTRATION

ADMINISTRATION

OFFICE OF HEALTH SERVICAES

RESEARCH & DATA ANALYSIS

PUBLIC AFFAIRS

LEGISLATIVE AFFAIRS

COMMUNITY RELATIONS

CURRENT APPROVED

Managers, All Others

Level 3 - Manager
(Chief of Investigations & Inspections - DC)

26669

11-9199-3 (9032) 021 (530)

General & Operations Managers

Level 4 - Manager
(Deputy Inspector General)

04015

11-1021-4 (7998) 022(550)

Financial Managers

Level 3 - Manager
(Chief Internal Auditor)

05653

11-3031-3 (8961) 021 (530)

General & Operations Managers

Level 2 - Executive
(Inspector General - DC)

00583

10-1021-2(5100) 024(940)

General & Operations Managers

Level 1 - Executive
(Director of Workforce Compliance - DC)

36219

10-1021-1(9759) 023(930)

Managers, All Others

Level 3 - Manager
(Chief of Inmate Grievance)

07009

11-9199-3 (9577) 021 (530)

General & Operations Managers
Level 3 - Manager

(Chief of Policy Development)

27891

11-1021-3 (8187) 021 (520)

Managers, All Others

Level 2 - Executive
(General Counsel - DC)

05396

10-9199-2(8958) 024(940)

General & Operations Managers

Level 3 - Manager
(Chief of Research & Data Analysis - DC)

05926

11-1021-3(5293) 021(530)

General & Operations Managers

Level 3 - Manager
(Legislative Affairs Director - DC)

00054

11-1021-3(8955) 021(140)

Public Relations Managers

Level 3 - Manager
(Public Affairs Director - DC)

35894

11-2031-3(8186) 021(150)

Managers, All Others

Level 3 - Manager
(Community Relations)

16088

11-9199-3 (6808) 021 (530)

Food Services Managers

Level 3 - Manager
(Chief of Food Services - DC)

34736

11-9051-3(5208) 021(530)

Administrative Services Managers

Level 3 - Manager
Asst. Director for Facilities Services - DC)

05662

11-3011-3(5207) 021(540)

Administrative Services Managers

Level 4 - Manager
(Asst Director of Field Support Services - DC)

29085

11-3011-3(6772) 021(540)

Administrative Services Managers

Level 2 - Executive
(Deputy Assistant Secretary for Administration - DC)

35926

10-3011-1(5206) 023(930)

Financial Managers

Level 3 - Manager
(Chief of Finance and Accounting - DC)

00018

11-3031-3(5196) 021(530)

Financial Managers

Level 3 - Manager
(Chief of Budget & Management Evaluation - DC)

05651

11-3031-3(8959) 021(540)

Financial Managers

Level 3 - Manager
Chief of Purchasing - DC

02895

11-3031-3(6776) 021(530)

Human Resources Managers

Level 3 - Manager
(Assistant Director for Human Resources - DC)

00040

11-3040-3(9988) 021(540)

Computer & Information Systems Manager

Level 1 - Executive
(Chief Information Officer - DC)

36528

10-3021-1(8188) 023(540)

Administrative Services Managers

Level 2 - Executive
(Deputy Assistant Secretary for Administration - DC)

00007

10-3011-1(5206) 023(930)

Medical & Health Services Managers

Level 1 - Executive
(Deputy Assistant Secretary for Health Services - DC)

02031

10-9111-1(4570) 023(860)

Medical & Health Services Managers

Level 1 - Executive
(Deputy Asst. Secretary for Health Services

Administration - DC)

11883

10-9111-1(4571) 023(860)

Medical & Health Services Managers

Level 2 - Executive
(Assistant Secretary of Health Services - DC

15231

10-9111-2(7878) 024(860)

General & Operations Managers
Level 2 - Executive
(Chief of Staff - DC)

03059

10-1021-2(9892) 024(940)

Managers, All Others

Level 3 - Manager
(Chief of Security Opertions)

00070

11-9199-3 (5181) 021 (530)

Managers - All Others

Level 1 - Executive
(Deputy Assistant Secretary of Institutions- DC)

05940

10-9199-1(5180) 023(930)

Managers, All Others
Level 3 - Manager

(Chief of Classification & Central Records

00036

11-9199-3 (5183) 021 (530)

Managers, All Others

Level 3 - Manager
(Chief of Sentence Structure & Transportation)

26271

11-9199-3 (5182) 021 (530

Managers - All Others

Level 1 - Executive
(Deputy Assistant Secretary of Institutions- DC)

00025

10-9199-1(5180) 023(930)

Managers, All Others

Level 1 - Executive
(Regional Director of Institutions - DC)
Region I - 05812 Region III - 33900

Region II - 05813 Region IV - 05815

10-9199-1 (8271) 023 (930)

General & Operations Managers

Level 2 - Executive
(Assistant Secretary for Institutions- DC)

00068

10-1021-2(9888) 024(940)

Managers, All Others

Level 3 - Manager
(Chief of Interstate Compact)

07105

11-9199-3 (9143) 021 (530)

Managers, All Others

Level 3 - Manager
(Chief of Probation & Parole Field Services)

05938

11-9199-3 (5191) 021 (530)

Community & Social Service Managers

Level 1 - Executive
(Deputy Asst Sec. of Community Corrections - DC)

05654

10-9151-1(5190) 023(930)

Community & Social Services Managers

Level 1 - Executive
(Regional Director of Community Corrections - DC)

Region I - 33888 Region III - 33891

Region II - 33890 Region IV - 33892

10-9151-1 (8272) 023 (930)

Community & Social Service Managers

Level 2 - Executive
(Assistant Secretary for Community Corrections - DC)

00100

10-9151-2(9889) 024(940)

Education Administrators, All Others

Level 3 - Manager
(Assistant Director for Education Services - DC)

03754

11-9039-3 (8109) 021 (540)

Community & Social Services Managers

Level 2 - Manager
(Chaplaincy Services Administrator - DC)

00071

11-9151-2 (9755) 020 (140)

Managers, All Others
Level 4 - Manager

(Assistant Director of Transition Services - DC)

37180

11-9199-4 (7146) 022 (540)

Medical & Health Services Managers

Level 3 - Manager
(Assistant Director of Substance Abuse - DC)

18660

11-9111-3 (8110) 021 (540)

General & Operations Managers

Level 1 - Executive
(Deputy Asst. Sec. for Program, Transition

& Post Release Services - DC)

34737

10-1021-1(8107) 023(930)

General & Operations Managers

Level 2 - Executive
(Asst. Sec. forPrograms, Transition &

& Post Release Services - DC)

31382

10-1021-2(7040) 024(940)

General & Operations Managers
Level 2 - Executive

(Deputy Secretary - DC)

00005

10-1021-2(9887) 024(950)

Chief Executives

Level 3 - Executive
(Secretary of Corrections)

00001

10-1011-3(9886) 025(950)
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Office of theSecretary 10

Office of the Inspector General 30

Drug Interdiction & Intelligence 21

Canine Drug Unit 21-01

OFFICE OF THE INSPECTOR GENERAL

DRUG INTERDICTION & INTELLIGENCE/CANINE DRUG UNIT

Submitted : 6-21-07

Verified by: Christie Green

Effective Date: 7-27-07

Position 38984 C. O. Major - SES transferred to Lowell C. I. Work Camp. Position 40781 established as a Correctional Officer Inspector Supervisor, and positions 38985, 38986, 38987, 40081, 40082, 40083, 40084, and 40085 reclassified from Correctional Officer Sergeants to Correctional Officer Inspector effective 7-27-07

Position located at Lancaster C. I.

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)
*38985 - Brevard C. I.

*38986 - Reception & Medical Center

* 38987 - Tomoka C. I.

*40081 - Martin C. I.

*40082 - South Fl Reception Center

*40083 - Gulf C. I.

*40084 - Gulf C. I.

*40085 - Lancaster C. I.

33-3012-4 (8026) (8) 010 (504)

1st Line Sup/Mgr of Correctional Enforcement
Level 6 - Correctional Enforcement

(Correctional Officer Inspector Supervisor)
*40781

33-1011-06 (8029) 012 (189)

Managers, All Others
Level 3 - Manager

(Chief of Investigations & Inspections)
26669

11-9199-3 (9032) 021 (530)

General & Operations Managers

Level 4 - Manager
(Deputy Inspector General - DC)

04015
11-1021-4(7998) 022(550)

General & Operations Managers

Level 2 - Executive
(Inspector General - DC)

00583
10-1021-3 (5100) 024(940)
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Office of the Secretary 10

Office of the Inspector General 30

Ft. Lauderdale Field Office 22

OFFICE OF THE INSPECTOR GENERAL
STATE INVESTIGATIONS

FT. LAUDERDALE FIELD OFFICE

Submitted: 8-8-08

Verified By: Lillie McGriff

Effective Date: 8-8-08

L=Leadworker 26654 COSI org change/position move from Tampa to Ft. Lauderdale, effective 8/8/2008

Dade C.I. Everglades C.I.

SFRC

Broward C.I.

Martin C.I. Okeechobee C.I.Homestead C.I.

Glades C.I.

Correctional Enforcement

Level 6 - Correctional Enforcement

(Correctional Officer Senior Inspector)

05440(L),05442,20943,21948,26654,26656,29059

33-3012-6 (8028) (7) 012 (507)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

15139

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

04998,34575

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

30804

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

39728

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

34575
33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

14477
33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

31387
33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

20723
33-3012-4(8028) 010(504)

Word Processors and Typists

Level 1 - Office & Administrative Support

(Word Processing Systems Operator - SES)

26667

43-9022-1 (0093) 001 (410 )

Word Processors and Typists
Level 2 - Office & Administrative Support

(Senior Word Processing Systems Operator - SES)

26665

43-9022-2(0093) 003 (412)

1st Line Sup/Mgr of Correctional Enforcement

Level 6 - Correctional Enforcement

(Correctional Officer Inspector Supervisor)

38045

33-1011-6(8029) 012(189)

Managers, All Others

Level 3 - Manager

(Chief of Investigations & Inspections - DC)

26669

11-9199-3(9032) 021(530)

General & Operations Managers

Level 4 - Manager

(Deputy Inspector General - DC)

04015

11-1021-4(7998) 022(550)
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Office of the Secretary 10
Office of the Inspector General 30

State Investigations 11

Gainesville Field Office 11/02

OFFICE OF THE INSPECTOR GENERAL
STATE INVESTIGATIONS

GAINESVILLE FIELD OFFICE

Submitted: 8-2009

Verified By: Lillie McGriff
Effective: 8-7-2009

(L)Leadworker 43132 Correctional Officer Inspector established @ the new Suwannee CI, effective 8-7-09

Union C. I.

UNION CI SATELLITE OFFICE

Florida State Prison

Lawtey CIGainesville CI

New River CI

ALACHUA OFFICE

Taylor CIColumbia CI

Lancaster CI

Mayo CIBaker CI

Hamilton CI

Madison CI

Suwannee CI

Correctional Enforcement

Level 6 - Correctional Enforcement
(Correctional Officer Senior Inspector)

18688, 26648(L), 26651, 26657,02345

33-3012-6(8028) 5 012(507)

Correctional Enforcement

Level 4 - Correctional Enforcement
(Correctional Officer Inspector)

02403

33-3012-4 (8026) 010 (504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)
00968

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)
16894

33-3012-4 (8026) 010 (504)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

21952
33-3012-4(8026) 010(504)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

19932
33-3012-04 (8026) 010 (504)

Correctional Enforcement

Level 4 - Correctional Enforcement
(Correctional Officer Inspector)

*43132

33-3012-04 (8026) 010 (504)

Correctional Enforcement

Level 4 - Correctional Enforcement
(Correctional Officer Inspector)

13201

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)
30027

33-3012-4(8026) 010(504)

Word Processors and Typists

Level 1 - Office & Administrative Support

(Word Processing Systems Operator-SES)
26691

43-9022-1(0090) 001(410)

Word Processors and Typists
Level 2 - Office & Administrative Support

(Sr. Word Processing Systems Operator - SES)

26659
43-9022-2(0093) 003(412)

1st Line Sup/Mgr of Correctional Enforcement

Level 6 - Correctional Enforcement

( Correctional Officer Inspector Supervisor)
35825

33-1011-6(8029) 012(189)

Correctional Enforcement
Level 6 - Correctional Enforcement

(Correctional Officer Senior Inspector)

21949, 29051, 26649(L),38396, 39401

33-3012-6(8028) (5) 012(507)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

16170, 41550

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4-Correctional Enforcement
(Correctional Officer Inspector)

02214

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement
(Correctional Officer Inspector)

08606

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)
10987

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)
11552

33-3012-4(8026) 010(504)

1st Line Sup/Mgr of Correctional Enforcement

Level 6 - Correctional Enforcement

( Correctional Officer Inspector Supervisor)
40086

33-1011-6(8029) 012(189)

Managers, All Others

Level 3 - Manager

(Chief of Investigations & Inspections-DC)

26669
11-9199-3(9032) 021(530)

General and Operations Managers

Level 4 - Manager
(Deputy Inspector General-DC)

04015

11-1021-4(7998) 022(550)
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OFFICE OF THE INSPECTOR GENERAL

INTERNAL AUDIT

Submitted: 7-17-08

Verified by: Christie Green

Effective Date:7-1-08

Deleted Staff Assistant position 26558 effective 7-1-08

Department of Corrections

Office of the Secretary

Office of the Inspector General

Internal Audit

70

10

30

10

Financial & Operations Audits
Contract Management Review

Management Analysts

Level 4 - Business Operations
(Management Review Specialist - SES)

04011

13-1111-4 (2239) 010 (424)

Accountants & Auditors

Level 3 - Finance
(Professional Accountant Specialist - SES)

04007, *26563, 26564

13-2011-3 (1469) 008 (424)

Accountants & Auditors

Level 3 - Finance
(Senior Professional Accountant - SES)

10623, 10625, 10626

13-2011-3 (1468) 008 (422)

Accountants & Auditors

Level 4 - Finance
(Professional Accountant Supervisor - SES)

00009

13-2011-4 (1470) 009 (426)

Accountants & Auditors

Level 3 - Finance
(Professional Accountant Specialist - SES)

35309, 34940

13-2011-3(1469) 008 (424)

Accountants & Audotors

Level 4 - Finance
(Professional Accountant Supervisor - SES)

00003

13-2011-4 (1470) 009 (426)

Financial Managers

Level 3 - Manager
(Chief Internal Auditor - DC)

05653

11-3031-3 (8961) 021 (530)

General & Operations Managers

Level 2 - Executive
(Inspector General - DC)

00583

10-1021-2 (5100) 024 (940)
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Department of Corrections 70
Office of the Secretary 10
Office of the Inspector General 30
State Investigations 11
Orlando Field Office 11/03

OFFICE OF THE INSPECTOR GENERAL
STATE INVESTIGATIONS
ORLANDO FIELD OFFICE

Submitted: 7-17-08
Verified By: Christie Green
Effective Date:7-1-08

L=Leadworker Deleted position 24955 - Clerk Typist Specialist effective 7-1-08

Brevard C. I. Central Florida Reception Center Lake C. I. Lowell C. I. - Female

Sumter C. I. Tomoka C. I.Marion C.I.

Correctional Enforcement
Level 6 - Correctional Enforcement
(Correctional Officer Senior Inspector)

00094, 17954, 26646,26652(L),35209

33-3012-6 (8028) 012 (507)

Word Processors and Typists
Level 2 - Office & Administrative Support
(Sr. Word Processing Systems Operator - SES)

26660

43-9022-2(0093) 003(412)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

10524

33-3012-4(8026) 010(504)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

24954

33-3012-4(8026) 010(504)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

29801

33-3012-4(8026) 010(504)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

00582

33-3012-4(8026) 010(504)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)
08611

33-3012-4(8026) 010(504)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)
03683

33-3012-4(8026) 010(504)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)
11149

33-3012-4(8026) 010(504)

1st Line Sup/Mgr of Correctional Enforcement
Level 6 - Correctional Enforcement

(Correctional Officer Inspector Supervisor)
26672

33-1011-6(8029) 012(189)

Managers, All Others
Level 3 - Manager

(Chief of Investigations & Inspections - DC)
26669

11-9199-3(9032) 021(530)

General & Operations Managers
Level 4 - Manager

(Deputy Inspector General - DC)

04015

11-1021-4(7998) 022(550)
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Department of Corrections 70

Office of the Secretary 10

Office of the Inspector General 30

Internal Audut 10
State Investigations 11

Corrections Intelligence 22

OFFICE OF THE INSPECTOR GENERAL - Overview Submitted: 5-2009

Verified by: L. McGriff

Effective Date: 5-29-2009

*See Separate Chart
for Subordinates 26670 & 26671 Correctional Officer Inspector Supervisor given pay additive Lead Worker, effective 5-29-09 LW = Leadworker

*INTERNAL AUDIT *STATE INVESTIGATIONS

TALLAHASSEE IG FIELD OFFICE

*USE OF FORCE

TAMPA IG FIELD OFFICE

*ORLANDO IG FIELD OFFICE GAINESVILLE IG FIELD OFFICE

*

*

*

*FT. LAUDERDALE IG FIELD OFFICE

*STATE INVESTIGATIONS

Corrections Intelligence Unit

*Drug Detection Canine

Unit

Executive Secretaries & Admin. Assistants
Level 2 - Office & Administrative Support

(Personal Secretary I)

00006

43-6011-2 (9713) 003 (110)

Executive Secretaries & Admin. Assistants
Level 2 - Office & Administrative Support

(Administrative Assistant I - SES)

11516

43-6011-2 (0709) 003 (415)

Financial Managers

Level 3 - Manager

(Chief Internal Auditor - DC)

05653
11-3031-3 (8961) 021 (530)

Executive Secretaries & Administrative Assistants

Level 2 - Office & Administrative Support

(Executive Secretary - SES)
25873

43-6011-2(0115) 003(415)

Executive Secretaries & Administrative Assistants
Level 2 - Office & Administrative Support

(Staff Assistant - SES)

26668

43-6011-2(0120) 003(413)

Management Analysts

Level 4 - Business Operations

(Senior Management Analysts II-SES
14461

13-1111-4 (8028) 010 (426)

General & Operations Managers

Level 2 - Manager

(Operations & Management Consultant Manager - SES)

278289
11-1021-2(2238) 020(425)

Correctional Enforcement

Level 6-Correctional Enforcement

(Correctional Officer Senior Inspector)
02892

13-3012-6 (8028) 012 (507)

First Line Supervisors/Managers of Correctional Enforcement

Level 6 - Correctional Enforcement

(Correctional Officer Inspector Supervisor)

*26671 (LW)
33-1011-6 (8029) 012 (189)

First Line Supervisor/Managers of Correctional Enforcement

Level 6 - Correctional Enforcement

(Correctional Officer Inspector Supervisor)

*26670 (LW)
33-1011-6 (8029) 012 (189)

1st Line Sup/Mgr of Correctional Enforcement

Level 6- Correctional Enforcement

(Correctional Officer Inspector Supervisor)

40781
33-1011-06 (8029) 012 (189)

First Line Supervisor/Managers of Correctional Enforcement

Level 6 - Correctional Enforcement

(Correctional Officer Inspector Supervisor)

26672
33-1011-6 (8029) 012 (189)

First Line Supervisors/Managers of Correctional Enforcement

Level 6 - Correctional Enforcement

(Correctional Officer Inspector Supervisor)

35825,40086
33-1011-6 (8029) 012 (189)

First Line Supervisors/Managers of Correctional Enforcement
Level 6 - Correctional Enforcement

(Correctional Officer Inspector Supervisor)

26674

33-1011-6 (8029) 012 (189)

First Line Supervisors/Managers of Correctional Enforcement
Level 6 - Correctional Enforcement

(Correctional Officer Inspector Supervisor)

38045

33-1011-6 (8029) 012 (189)

First Line Supervisors/Managers of Correctional Enforcement

Level 6 - Correctional Enforcement
(Correctional Officer Inspector Supervisor)

27248,30735

33-1011-6 (8029) 012 (189)

Managers, All Others

Level 3 - Manager

(Chief of Investigations & Inspections - DC)
26669

11-9199-3 (9032) 021 (530)

General & Operations Managers

Level 4 - Manager

(Deputy Inspector General - DC)

04015
11-1021-4 (7998) 022 (550)

General & Operations Managers

Level 2 - Executive

(Inspector General - DC)
00583

10-1021-2 (5100) 024 (940)

Chief Executives
Level 3 - Executive

(Secretary of Corrections)
00001

10-1011-3 (9886) 025 (950)
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Department of Corrections 70

Office of the Secretary 10

Office of the Inspector General 30
State Investigations 21

Corrections Intelligence Unit 22

INSPECTOR GENERAL- STATE INVESTIGATIONS Submitted: 6-21-07

Verified by: Christie Green

Effective Date: 7-27-07

Position 40781 established as a Correctional Officer Inspector Supervisor effective 7-27-07. Position 38984 - Correctional Officer Major - SES transferred to Lowell WC effective 7-27-07

See Individual Field Office Charts

for Subordinates

State Investigations

Corrections Intelligence UnitUse of Force Drug Detection Canine Unit

See Separate Chart

Secretaries, Except Legal, Medical & Executive

Level 2 - Office & Administrative Support
(Executive Secretary - SES)

25873

43-6011-2 (0115) 003 (415)

Executive Secretaries & Adminstrative Support

Level 2 - Office & Administrative Support
(Staff Assistant - SES)

26668

43-6011-2 (0120) 003(413)

FIELD OFFICES

First Line Supervisors/Managers of Corr. Enforcement

Level 6 - Correctional Enforcement
(Correctional Officer Inspector Supervisor)

26672 - Orlando

26674 - Tampa

27248, 30735 - Tallahassee

35825, 40086 - Gainesville

33-1011-6 (8029) 012 (189)

Correctional Enforcement

Level 6 - Correctional Enforcement
(Correctional Officer Sr. Inspector)

14223

33-3012-6 (8028) 012 (507)

Correctional Enforcement

Level 4 - Correctional Enforcement
(Correctional Officer Inspector)

39659

33-3012-04 (8026) 010 (504)

First Line Supervisors/Managers of Corr. Enforcement

Level 6 - Correctional Enforcement
(Correctional Officer Inspector Supervisor)

26670

33-1011-6 (8029) 012 (189)

Correctional Enforcement
Level 6 - Correctional Enforcement
(Correctional Officer Senior Inspector)

35828,35831

33-3012-6 (8028) 012(507)

Correctional Enforcement

Level 6 - Correctional Enforcement
(Correctional Officer Senior Inspector)

35832

33-3012-6(8028) 012(507)

General & Operations Managers

Level 2 - Manager
(Operations & Management Consultant Manager - SES

27289

11-1021-2 (2238) 020 (425)

Management Analysts
Level 4 - Business Operations

(Senior Management Analyst II-SES)

14461

13-1111-4 (2225) 010 (426)

First Line Supervisors/Managers of Corr. Enforcement

Level 6 - Correctional Enforcement
(Correctional Officer Inspector Supervisor)

26671

33-1011-6 (8029) 012 (189)

1st Line Sups/Mgr of Correctional Enforcement

Level 6 - Correctional Enforcement
(Correctional Officer Inspector Supervisor)

*40781

33-1011-06 (8029) 012 (506)

Managers, All Others

Level 3 - Manager
(Chief of Investigations & Inspections - DC )

26669

11-9199-3 (9032) 021 (530)

General & Operations Managers

Level 4 - Manager
(Deputy Inspector General - DC)

04015

11-1021-4 (7998) 022 (550)

General & Operations Managers

Level 2 - Executive
(Inspector General - DC)

00583

10-1021-3 (5100) 024 (940)
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Department of Corrections 70

Office of the Secretary 10

Office of the Inspector General 30

State Investigations 11

Tallahassee Field Office 11/01

OFFICE OF THE INSPECTOR GENERAL
STATE INVESTIGATIONS

TALLAHASSEE FIELD OFFICE

Submitted: 7-2009

Verified By: L. McGriff

Effective Date: 7-10-2009

(L =

Leadworker) Physical location changes: 05018 to Calhoun from Jackson; 17113 to Jackson from Calhoun; 32539 to Century from Santa Rosa; 25249 to Santa Rosa from Century

JEFFERSON C.I.

APALACHEE CI

HOLMES CI

CALHOUN CI

WAKULLA CILIBERTY CI

GULF CI

WASHINGTON CI

SANTA ROSA CI

CENTURY CI

WALTON CI

JACKSON CI

FRANKLIN CI

INTERDICTION UNIT

OKALOOSA CI

Correctional Enforcement

Level 6 - Correctional Enforcement

(Correctional Officer Senior Inspector)

00097 (L), 11513,13231,24499, 26645

26647(L),26650,26658, 29226

33-3012-6(8028) (9) 012(507)

Correctional Enforcement

Level 4 - Correctional Enforcement

Correctional Officer Inspector

00281

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

*05018

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

Correctional Officer Inspector

*32539

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

39400

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

26993

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

17365

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

Correctional Officer Inspector

*17113

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

Correctional Officer Inspector

22891

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

20185

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

22738

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

Correctional Officer Inspector

*25249

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

32830

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

(Correctional Officer Inspector)

30286

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement

Correctional Officer Inspector

22199

33-3012-4(8026) 010(504)

Word Processors and Typists

Level 2 - Office & Administrative Support

(Sr. Word Processing Systems Operator - SES)

26663

43-9022-2(0093) 003(412)

1st Line Sup/Mgr of Correctional Enforcement

Level 6 - Correctional Enforcement

(Correctional Officer Inspector Supervisor)

30735

33-1011-6(8029) 012(189)

Correctional Enforcment

Level 6 - Correctional Enforcement

(Correctional Officer Senior Inspector)

02892,05443 (L), 33706 (L), 33708

33-3012-6(8028) 012(507)

1st Line Sup/Mgr of Correctional Enforcement

Level 6 - Correctional Enforcement

(Correctional Officer Inspector Supervisor)

27248

33-1011-6(8029) 012(189)

Managers - All Others

Level 3 - Manager

(Chief of Investigations & Inspections - DC)

26669

11-9199-3(9032) 021(530)

General And Operations Managers

Level 4 - Manager

(Deputy Inspector General-DC)

04015

11-1021-4(7998) 022(550)
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Department of Corrections 70
Office of the Secretary 10
Office of the Inspector General 30
State Investigations 11

Tampa Field Office 11/05

OFFICE OF THE INSPECTOR GENERAL
STATE INVESTIGATIONS

TAMPA FIELD OFFICE

Submitted: 5-2009
Verified By: L. McGriff
Effective Date: 5-29-2009

LW=Leadworker 26655 Correctional Officer Senior Inspector given pay additive Lead Worker, effective 5-29-09

Avon Park C.I. Charlotte C.I.

Polk C.I.

Hendry C.I.Hardee C.I.

Correctional Enforcement
Level 6 - Correctional Enforcement

(Correctional Officer Senior Inspector)
04282,26644(LW),26653,*26655(LW),33707

33-3012-6 (8028) 012 (507)

Word Processors and Typists

Level 2 - Office & Administrative Support
(Sr. Word Processing Systems Operator - SES)

26666

43-9022-2(0093) 003(412)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)
00452

33-3012-4(8026) 010(504)

Correctional Enforcement
Level 4 - Correctional Enforcement

(Correctional Officer Inspector)
21357

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement
(Correctional Officer Inspector)

25896

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement
(Correctional Officer Inspector)

11491

33-3012-4(8026) 010(504)

Correctional Enforcement

Level 4 - Correctional Enforcement
(Correctional Officer Inspector)

10863
33-3012-4(8026) 010(504)

1st Line Sup/Mgr of Correctional Enforcement

Level 6 - Correctional Enforcement
(Correctional Officer Inspector Supervisor)

26674

33-1011-6(8029) 012(189)

Managers, All Others
Level 3 - Manager

(Chief of Investigations & Inspections - DC)

26669
11-9199-3(9032) 021(530)

General & Operations Managers
Level 4 - Manager

(Deputy Inspector General - DC)

04015
11-1021-4(7998) 022(550)
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Department of Corrections 70

Office of the Secretary 10
OFFICE OF THE SECRETARY - Central Office Submitted: 1-29-09

Verified By: Sabrina Butler

Effective: 1-23-09

(sb) Position 03751 - Administrative Secretary- SES was transferred from the Chief of Staff 's office to the Secretary's Office reporting to position 00069 effective 1-23-09

Planning

Executive Secretaries & Administrative Assistants

Level 2 - Office & Administrative Support
(Administrative Secretary - SES)

*03751

43-6011-2 (0108) 003 (412)

Executive Secretaries & Administrative Assistants

Level 3 - Office & Administrative Support
(Personal Secretary II)

00069

43-6011-3 (9714) 005 (120)

Executive Secretaries & Administrative Assistants

Level 2 - Office & Administrative Support
(Personal Secretary I)

03065

43-6011-2(9713) 003(110)

General & Operations Managers

Level 4 - Manager
(Deputy Secretary - DC)

00005

10-1021-2(9887) 024(950)

Chief Executives

Level 3 - Executive
(Secretary of Corrections)

00001

10-1011-3(9886) 025(950)
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CORRECTIONS, DEPARTMENT OF
SECTION I: BUDGET

FIXED CAPITAL 
OUTLAY

TOTAL ALL FUNDS GENERAL APPROPRIATIONS ACT 43,470,640
ADJUSTMENTS TO GENERAL APPROPRIATIONS ACT (Supplementals, Vetoes, Budget Amendments, etc.) 185,884,316

FINAL BUDGET FOR AGENCY 229,354,956

SECTION II: ACTIVITIES * MEASURES
Number of 

Units
(1) Unit Cost

(2) Expenditures 
(Allocated)

(3) FCO

Executive Direction, Administrative Support and Information Technology (2) 0
Maintenance * Square footage of correctional facilities maintained 23,251,696 5.30 123,221,568 182,275,943
Dental Care * Average daily population 93,269 246.64 23,004,191
Physical Health Care * Average daily population 96,216 2,044.74 196,736,303
Mental Health Care * Average daily population 93,269 711.25 66,337,431
Pharmacy Services * Number of prescriptions filled 1,782,564 44.57 79,448,607
Community Hospital Treatment * Number of patient days of treatment 17,012 3,316.20 56,415,146
Maintaining Security * Number of adult male inmates 101,324 12,610.53 1,277,748,869 36,714,062
Food Production * Number of pounds produced per year 4,839,801 0.17 800,380
Food Service * Number of meals served to adult male inmates per year 100,201,260 0.83 83,446,417
Transport * Number of inmates transported per year 188,174 19.60 3,688,431
Supervise Inmate Work Activities * Number of inmate job assignments 47,919 795.99 38,142,866
Classification * Number of inmate assessments per year 120,010 533.01 63,966,972
Inmate Release * Number of inmates released per year 36,463 48.92 1,783,890
Sentence Structure * Number of sentence structure actions per year 389,988 7.16 2,793,634
Inmate Records * Number of inmate records maintained per year 138,415 5.80 803,460
Director Of Security And Institutional Operations * Number of unannounced security audits per year 32 120,399.09 3,852,771
Victims Assistance * Number of victim notifications per year 38,789 31.72 1,230,535
Inspector General Investigations * Number of investigations completed per year 3,928 3,715.75 14,595,477
Inmate Substance Abuse Program * Number of inmates participating in substance abuse programs 44,528 134.02 5,967,688
General Equivalency Diploma * Number of inmates participating in General Equivalency Diploma (GED) 2,124 2,702.41 5,739,911
Vocational Education Skills * Number of inmates participating in vocational education programs 4,524 1,380.48 6,245,301
Basic Literacy Skills * Number of inmates participating in basic literacy programs 1,412 1,547.03 2,184,405
Other Academic Skills * Number of inmates participating in academic education programs 7,740 719.18 5,566,463
Library Services * Number of inmates participating in library services programs 1,678,826 1.15 1,925,066
Transition Skills Training * Number of inmates participating in transition skills programs 42,690 107.49 4,588,576
Faith-based Transitional Programs * Number of inmates participating in faith-based activities 43,011 71.22 3,063,281
Instruct, Supervise, Investigate And Report * Number of non-specialized offenders actively supervised in a year 117,714 1,833.48 215,826,796
Drug Testing * Number of random drug tests conducted on inmates per year 607,901 3.21 1,954,151
Electronic Monitoring * Number of community control offenders actively supervised in a year with the use of an electronic monitoring device 2,474 3,232.01 7,995,985
Non-residential Substance Abuse Treatment * Number of offenders served per year 32,268 70.48 2,274,306
Residential Substance Abuse * Number of offenders served per year 3,940 5,095.13 20,074,804
Offender Interstate Movement * Number of interstate transfers per year 12,472 61.41 765,848
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TOTAL 2,322,189,529 218,990,005

SECTION III: RECONCILIATION TO BUDGET

PASS THROUGHS
TRANSFER - STATE AGENCIES
AID TO LOCAL GOVERNMENTS
PAYMENT OF PENSIONS, BENEFITS AND CLAIMS
OTHER

REVERSIONS 32,500,523 10,364,951

TOTAL BUDGET FOR AGENCY (Total Activities + Pass Throughs + Reversions) - Should equal Section I above. (4) 2,354,690,052 229,354,956

(1) Some activity unit costs may be overstated due to the allocation of double budgeted items.
(2) Expenditures associated with Executive Direction, Administrative Support and Information Technology have been allocated based on FTE.  Other allocation methodologies could result in significantly different unit costs per activity.
(3) Information for FCO depicts amounts for current year appropriations only. Additional information and systems are needed to develop meaningful FCO unit costs.
(4) Final Budget for Agency and Total Budget for Agency may not equal due to rounding.

FISCAL YEAR 2009-10

OPERATING

SCHEDULE XI/EXHIBIT VI: AGENCY-LEVEL UNIT COST SUMMARY

2,383,191,192
-28,501,536

2,354,689,656
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IUCSSP03  LAS/PBS SYSTEM                                                              SP 10/14/2010 16:50

BUDGET PERIOD: 2001-2012                                         SCHED XI: AGENCY-LEVEL UNIT COST SUMMARY

STATE OF FLORIDA                                                        AUDIT REPORT CORRECTIONS, DEPT OF

---------------------------------------------------------------------------------------------------------

ACTIVITY ISSUE CODES SELECTED:                                                                           

   TRANSFER-STATE AGENCIES ACTIVITY ISSUE CODES SELECTED:                                                

     1-8:                                                                                                

   AID TO LOCAL GOVERNMENTS ACTIVITY ISSUE CODES SELECTED:                                               

     1-8:                                                                                                

---------------------------------------------------------------------------------------------------------

THE FOLLOWING STATEWIDE ACTIVITIES (ACT0010 THROUGH ACT0490) HAVE AN OUTPUT STANDARD (RECORD TYPE 5)     

AND SHOULD NOT:                                                                                          

    *** NO ACTIVITIES FOUND ***                                                                          

---------------------------------------------------------------------------------------------------------

THE FCO ACTIVITY (ACT0210) CONTAINS EXPENDITURES IN AN OPERATING CATEGORY AND SHOULD NOT:                

(NOTE: THIS ACTIVITY IS ROLLED INTO EXECUTIVE DIRECTION, ADMINISTRATIVE SUPPORT AND INFORMATION          

TECHNOLOGY)                                                                                              

    *** NO OPERATING CATEGORIES FOUND ***                                                                

---------------------------------------------------------------------------------------------------------

THE FOLLOWING ACTIVITIES DO NOT HAVE AN OUTPUT STANDARD (RECORD TYPE 5) AND ARE REPORTED AS 'OTHER' IN   

SECTION III: (NOTE: 'OTHER' ACTIVITIES ARE NOT 'TRANSFER-STATE AGENCY' ACTIVITIES OR 'AID TO LOCAL       

GOVERNMENTS' ACTIVITIES. ALL ACTIVITIES WITH AN OUTPUT STANDARD (RECORD TYPE 5) SHOULD BE REPORTED       

IN SECTION II.)                                                                                          

    *** NO ACTIVITIES FOUND ***                                                                          

---------------------------------------------------------------------------------------------------------

TOTALS FROM SECTION I AND SECTIONS II + III:                                                             

  DEPARTMENT: 70                              EXPENDITURES         FCO                                   

  FINAL BUDGET FOR AGENCY (SECTION I):       2,354,689,656      229,354,956                              

  TOTAL BUDGET FOR AGENCY (SECTION III):     2,354,690,052      229,354,956                              

                                            ---------------  ---------------                             

  DIFFERENCE:                                          396-                                              

  (MAY NOT EQUAL DUE TO ROUNDING)           ===============  ===============                             
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SCHEDULE XIII 
PROPOSED CONSOLIDATED FINANCING OF DEFERRED-PAYMENT 

COMMODITY CONTRACTS 
 

 

Contact Information 
Agency: Florida Department of Corrections 

Name:  Richard Prudom, Director of Budget & Finance 

Phone:  850-410-4131 

E-mail address: prudom.richard@mail.dc.state.fl.us 
 

Deferred-payment commodity contracts are approved by the Department of Financial Services (department).  
The rules governing these contracts are in Chapter 69I-3, Florida Administrative Code and may be 
accessed via the following website https://www.flrules.org/gateway/ChapterHome.asp?Chapter=69I-3 .  
Information on the program and other associated information on the Consolidated Equipment Financing 
Program and Guaranteed Energy Savings Contracts may be accessed via the following website 
http://www.fldfs.com/aadir/cefp/index.htm. 
 
For each proposed deferred-payment commodity contract that exceeds the threshold for Category IV 
as defined in Section 287.017, Florida Statutes, complete the following information and submit 
Department of Financial Services forms Lease Checklist DFS-A1-411 and CEFP Checklist DFS-A1-410 
with this schedule.   

 
1.  Commodities proposed for purchase. 
Attached is the Energy Audit Agreement for the Phase III Contract.  The commodities to be purchased are 
energy performance savings equipment options as set forth in Attachment A (list of facilities with Energy 
Conservation Measures, ECM).  

2. Describe and justify the need for the deferred-payment commodity contract including guaranteed energy 
performance savings contracts. 

The contract  provides a financing mechanism for third party loan deferred payments over a set time period.  
The contract provides for a guaranteed energy savings equal to or exceeding the value of the commodities 
(purchases) and interest on the loan. 

3. Summary of one-time payment versus financing analysis including a summary amortization schedule for 
the financing by fiscal year (amortization schedule and analysis detail may be attached separately).  

The amortization schedule is attached in the document. 

4. Identify base budget proposed for payment of contract and/or issue code and title of budget request if 
increased authority is required for payment of the contract. 

Funding will be included in budget entity Correctional Facilities Maintenance and Repair, Deferred - 
Payment Commodity Contracts category through a transfer from Expenses only if necessary. 

 
Office of Policy and Budget – July 2008 
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Contact: Mark Tallent

1)

Yes x No

2)

Long Range 
Financial Outlook

Legislative Budget 
Request

a B 36.4$                          6.3$                               
b B (5.2)                             (5.2)                                
c B -                              4.6                                 
d
e
f

3)

* R/B = Revenue or Budget Driver

Office of Policy and Budget - July 2010

If yes, please list the estimates for revenues and  budget drivers that reflect an estimate for your agency for Fiscal Year 2010‐
2011 and list the amount projected in the long range financial outlook and the amounts projected in your Schedule I or budget 
request.

FY 2011-2012 Estimate/Request Amount

Article III, Section 19(a)3, Florida Constitution, requires each agency Legislative Budget Request to be based upon and reflect the long 
range financial outlook adopted by the Joint Legislative Budget Commission or to explain any variance from the outlook.

Issue (Revenue or Budget Driver) R/B*

Does the long range financial outlook adopted by the Joint Legislative Budget Commission in September 2009 contain revenue or 
expenditure estimates related to your agency?

Schedule XIV
Variance from Long Range Financial Outlook

Agency:  Department of Corrections                                  

Due to the projections of the Criminal Justice Estimating Conference, the department's operating request for inmate population growth is 
only $6.3 million based on the funding model used by the department for the last decade.  In addition, the department has funded selected 
new facility support issues through consolidations of existing institutions at no net increase to the department's operating budget.  The 
department is also requesting $4.6 million in fixed capital outlay funding to begin construction of a female mental health unit at Lowell. 

Increase in Criminal Justice Estimating Conference (CJEC) Prison Population

Annualization of Criminal Justice Estimating Conference (CJEC) Issues
Criminal Justice ‐ Increased Capacity/Planning and Site Acquisition

If your agency's Legislative Budget Request does not conform to the long range financial outlook with respect to the revenue 
estimates (from your Schedule I) or budget drivers, please explain the variance(s) below. 
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SCHEDULE VI: DETAIL OF DEBT SERVICE

Department: Corrections Budget Period 2011 -2012
Budget Entity: Adult Male Custody Operations  70031100

(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt 18,607,473

Principal 12,766,040

Repayment of Loans

Fiscal Agent or Other Fees 182,590

Other Debt Service

Total Debt Service 31,556,103

Explanation: Certificates of participation were issued for the construction of five privately operated
correctional facilities, Sago Palm, Demilly Work Camp and various publicly operated 
facilities included in US Bank Series 2009 B & C.

SECTION II
ISSUE:

(1) (2) (3) (4) (5)
INTEREST RATE MATURITY DATE ISSUE AMOUNT June 30, 2011 June 30, 2012

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt

Principal

Fiscal Agent or Other Fees

Other 

Total Debt Service

ISSUE:
(1) (2) (3) (4) (5)

INTEREST RATE MATURITY DATE ISSUE AMOUNT June 30, 2011 June 30, 2012

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt

Principal

Fiscal Agent or Other Fees

Other 

Total Debt Service
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SCHEDULE VI: DETAIL OF DEBT SERVICE

Department: Corrections Budget Period 2011 -2012
Budget Entity: Adult and Youthful Offender Female Custody Operations  70031200

(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt 1,148,835

Principal 1,905,000

Repayment of Loans

Fiscal Agent or Other Fees 2,761

Other Debt Service

Total Debt Service 3,056,596

Explanation: Certificates of participation (COP) were issued to fund one privately operated femal
correctional facility.

SECTION II
ISSUE:

(1) (2) (3) (4) (5)
INTEREST RATE MATURITY DATE ISSUE AMOUNT June 30, 2011 June 30, 2012

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt

Principal

Fiscal Agent or Other Fees

Other 

Total Debt Service

 ISSUE:
   

INTEREST RATE MATURITY DATE ISSUE AMOUNT June 30, 2010 June 30, 2011

 

ACTUAL ESTIMATED REQUEST

 FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt

Principal

Fiscal Agent or Other Fees

Other 

Total Debt Service
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SCHEDULE VI: DETAIL OF DEBT SERVICE

Department: Corrections Budget Period 2011 -2012
Budget Entity: Male Youthful Offender Custody Operations  70031300

(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt 1,212,064

Principal 1,418,960

Repayment of Loans

Fiscal Agent or Other Fees 2,177

Other Debt Service

Total Debt Service 2,633,201

Explanation: Certificates of participation (COP) were issued to fund one privately operated male
youthful offender correctional facility.

SECTION II
 ISSUE:

     
INTEREST RATE MATURITY DATE ISSUE AMOUNT June 30, 2011 June 30, 2012

   

ACTUAL ESTIMATED REQUEST

 FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt

Principal

Fiscal Agent or Other Fees

Other 

Total Debt Service

 ISSUE:
   

INTEREST RATE MATURITY DATE ISSUE AMOUNT June 30, 2011 June 30, 2012

 

ACTUAL ESTIMATED REQUEST

 FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt

Principal

Fiscal Agent or Other Fees

Other 

Total Debt Service
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SCHEDULE VI: DETAIL OF DEBT SERVICE

Department: Corrections Budget Period 2011 -2012
Budget Entity: Adult Male Custody Operations  70031100

(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt 741,123

Principal 2,705,000

Repayment of Loans

Fiscal Agent or Other Fees 0

Other Debt Service

Total Debt Service 3,446,123

Explanation: Certificates of participation (COP) were issued by the state to fund construction of a 
publicly run correctional facility in Okeechobee.

SECTION II
ISSUE:

(1) (2) (3) (4) (5)
INTEREST RATE MATURITY DATE ISSUE AMOUNT June 30, 2011 June 30, 2012

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt

Principal

Fiscal Agent or Other Fees

Other 

Total Debt Service

 ISSUE:
  

INTEREST RATE MATURITY DATE ISSUE AMOUNT June 30, 2011 June 30, 2012

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt

Principal

Fiscal Agent or Other Fees

Other 

Total Debt Service

]
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SCHEDULE VI: DETAIL OF DEBT SERVICE

Department: Corrections Budget Period 2011 -2012
Budget Entity: Correctional Facilities Maintenance and Repair 70032000

(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt 36,931,542 35,606,479

Principal 35,500,000 36,775,000

Repayment of Loans

Fiscal Agent or Other Fees 34,538 33,038

Other Debt Service

Total Debt Service 72,466,080 72,414,517

Explanation: All existing debt service was transferred to this budget entity in the 2010-11 General
Appropriations Act.

SECTION II
ISSUE:

(1) (2) (3) (4) (5)
INTEREST RATE MATURITY DATE ISSUE AMOUNT June 30, 2011 June 30, 2012

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt

Principal

Fiscal Agent or Other Fees

Other 

Total Debt Service

ISSUE:
(1) (2) (3) (4) (5)

INTEREST RATE MATURITY DATE ISSUE AMOUNT June 30, 2011 June 30, 2012

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 2009-2010 FY 2010-2011 FY 2011-2012

Interest on Debt

Principal

Fiscal Agent or Other Fees

Other 

Total Debt Service
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SCHEDULE IX:   MAJOR AUDIT FINDINGS AND RECOMMENDATIONS Budget Period:  2011-12

Department: Inspector General's Office Chief Internal Auditor:  Paul Strickland

Budget Entity: Bureau of Internal Audit Phone Number: 850-410-4127

(1) (2) (3) (4) (5) (6)
REPORT PERIOD SUMMARY OF SUMMARY OF ISSUE
NUMBER ENDING     UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TAKEN CODE

A08022 7/8/2009 Inmate Trust Fund at 
DC Work Release 
Centers

Finding:  There is no independent verification 
of inmate funds receipted to those entered in the 
Inmate Trust Fund System.

Management agreed with and 
responded to our findings. They are 
taking or have taken appropriate 
action to rectify the audit issues.

Inspector 
General's 
Office/Bure
Internal Aud

Recommendation: the Bureau of Finance and 
Accounting and Bureau of Inmate Transition 
require an independent verification be 
conducted on inmate funds that are receipted to 
those that are entered in the inmate trust fund 
system, to ensure accountability of all inmate 
funds.
Finding:  The Bureau of Inmate Transition does 
not have a procedure manual for handling the 
inmate trust fund at DC WRCs.
Recommendation:  The Bureau of Inmate 
Transition and the Bureau of Finance and 
Accounting coordinate their efforts to publish a 
procedure manual to provide formal instructions 
for handling the inmate trust fund at DC WRCs. 
Finding: Comdata cards/Comchek drafts are 
being utilized as a method of payment to 
inmates at the WPB/Atlantic and Ft. Pierce 
WRCs without adequate controls to safeguard 
inmate funds.
Recommendation:  the Bureau of Finance and 
Accounting and Bureau of Inmate Transition 
take appropriate action to address the use of 
comdata cards and comchek drafts to safeguard 
inmate funds at DC WRCs.  

A09012 7/16/2009 Offender Intake, 
Orientation and  
Classification

Our audit revealed the existing internal control 
structure for the intake and release management 
processes is adequate and the Bureau of 
Probation and Parole Field Services is in 
compliance with the established laws, rules, 
policies and procedures.

Management agreed with the results 
of our audit.

Inspector 
General's 
Office/Bure
Internal Aud
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A09013 9/4/2009 Help Desk Based on the provisions of Section 282.318, 
Florida Statutes, Security of Data and 
Information Technology Resources, the results 
of this project are confidential and exempt from 
the provisions of Section 119.07(1), Florida 
Statutes.

Management agreed with and 
responded to our findings. They are 
taking or have taken appropriate 
action to rectify the audit issues.

Inspector 
General's 
Office/Bure
Internal Aud

  
A09019 1/20/2010 Security Threat 

Management Program
Based on the provisions of Section 282.318, 
Florida Statutes, Security of Data and 
Information Technology Resources, the results 
of this project are confidential and exempt from 
the provisions of Section 119.07(1), Florida 
Statutes.

Management agreed with and 
responded to our findings. They are 
taking or have taken appropriate 
action to rectify the audit issues.

Inspector 
General's 
Office/Bure
Internal Aud

A09024 1/29/2010 Inmate Visitation Finding: Work Release Centers allow visitors 
to bring items to inmates which are not 
permissible in accordance with Chapter 33-
601.725, F.A.C, specifically cash, clothing, 

Management agreed with and 
responded to our findings. They are 
taking or have taken appropriate 
action to rectify the audit issues.

Inspector 
General's 
Office/Bure
Internal Aud

Recommendation: the Office of Institutions 
and Re-Entry examine the current practices and 
modify the applicable rule to allow for these 
items, if deemed appropriate. Otherwise, we 
recommend the Office of Institutions and Re-
Entry instruct the WRCs to discontinue the 
practice of allowing visitors to bring these items 
not permitted by rule.
Finding: Visiting rules for inmate visitation 
were not displayed in a manner that allows 
visitors to review them prior to the institutional 
visitation entry process.
Recommendation: the Office of Institutions 
and Re-Entry enforce the requirement that 
visiting rules be displayed in locations where 
they may be viewed by visitors before the 
institutional visitation entry process begins. 

Finding: The Office of Institutions and Re-
Entry does not have a process to periodically 
review visitors to ensure the person continues to 
meet the eligibility criteria for visitation 
privileges.
Recommendation: The Office of Institutions 
and Re-Entry consider implementing a  process 
to periodically review visitors to ensure the 
person continues to meet the eligibility criteria 
for visitation privileges and that the 
documentation of this review be maintained in 
the inmate’s file.
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   Finding:  The DC6-111A - Request For 
Visiting Privileges and DC6-111D - Visitor 
Screening Matrix used to complete the approval 
process for visitors do not require date and 
signature of the approving officer.

  

Recommendation: the Office of Institutions 
and Re-Entry consider revising at least one of 
the forms to include blocks for the signature and 
date of the approving institutional classification 
officer and that the form(s) be retained in the 
inmate’s file. 
Finding: Security Operations at DC facilities is 
assigning staff, who have not been trained as 
required by Chapter 33-601.721, F.A.C., to 
work in the visiting process.

Recommendation: the Office of Institutions 
and Re-Entry implement practices that will 
facilitate assigning trained staff to work in the 
visiting process.

A10001 1/11/2010 Inmate Release Gratuity 
Fund Audit Region I

Finding: The Petty Cash Control Log was not 
maintained by the fund custodian as required by 
DC Procedure 203.005.

Management agreed with and 
responded to our findings. They are 
taking or have taken appropriate 
action to rectify the audit issues.

Inspector 
General's 
Office/Bure
Internal Aud

Recommendation: the Office of Institutions, 
Region I Director, enforce the requirement that a 
petty cash control log be maintained by the fund 
custodian.
Recommendation: the Office of Institutions, 
Region I Director, consider adding the 
requirement of a petty cash control log to be 
maintained by the fund custodian to their 
Internal Control Checklist.

A10003 5/21/2010 Pharmacy Inventory 
Control

Finding: Physical inventory counts disclosed 
that drug inventory balances as recorded in 
CIPS are not always accurate.

Management agreed with and 
responded to our findings. They are 
taking or have taken appropriate 
action to rectify the audit issues.

Inspector 
General's 
Office/Bure
Internal Aud

Recommendation:  Upon implementation of 
the new CIPS system, we recommend Pharmacy 
Services management review the application 
and processes in place at the cluster pharmacies 
to ensure that application problems and areas 
where human error can occur have been 
mitigated. 

Page 480 of 541



A10005 1/13/2010 Inmate Release Gratuity 
Fund Audit Region 2

Our audit revealed that, overall, adequate 
internal controls have been established for the 
Inmate Release Gratuity Fund at the institutions 
visited.  We found the inmate gratuity funds 
were intact and properly accounted for at each 
location and cash receipts and disbursements 
were made in accordance with applicable rules 
and procedures.

Management agreed with the results 
of our audit.

Inspector 
General's 
Office/Bure
Internal Aud

A10007 1/13/2010 Inmate Release Gratuity 
Fund Audit Region 3

Our audit revealed that, overall, adequate 
internal controls have been established for the 
Inmate Release Gratuity Fund at the institutions 
visited.  We found the inmate gratuity funds 
were intact and properly accounted for at each 
location and cash receipts and disbursements 
were made in accordance with applicable rules 
and procedures.

Management agreed with the results 
of our audit.

Inspector 
General's 
Office/Bure
Internal Aud

 

Office of Policy and Budget - July 2009
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Department/Budget Entity (Service):  Department of Corrections / Department Administration

Agency Budget Officer/OPB Analyst Name:  Mark Tallent / Beth Hamilton

Action 70010100 70010200 70010400 70

1.  GENERAL
1.1 Are Columns A01, A02, A04, A05, A36, A90, A91, A92, A93, A94, A95, IA1, 

IA4, IA5, IP1,V1, IV3 and NV1 set to TRANSFER CONTROL for DISPLAY 
status and MANAGEMENT CONTROL for UPDATE status for both the Budget 
and Trust Fund columns? Are Columns A06, A07, A08 and A09 for Fixed 
Capital Outlay (FCO) set to TRANSFER CONTROL for DISPLAY status only?  
(CSDI)

Y Y Y
1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and UPDATE 

status for both the Budget and Trust Fund columns?  (CSDI) Y Y Y
AUDITS:

1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 
Comparison Report to verify.  (EXBR, EXBA) Y Y Y

1.4 Has security been set correctly?  (CSDR, CSA) Y Y Y
TIP The agency should prepare the budget request for submission in this order:  1) 

Lock columns as described above; 2) copy Column A03 to Column A12; and 3) 
set Column A12 column security to ALL for DISPLAY status and 
MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)
2.1 Is the budget entity authority and description consistent with the agency's LRPP 

and does it conform to the directives provided on page 56 of the LBR 
Instructions? Y Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 
nonrecurring expenditures, etc.) included? Y Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR Instructions 
(pages 15 through 27)?  Do they clearly describe the issue? Y Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 
through 27) been followed?  Y Y Y

3.  EXHIBIT B  (EXBR, EXB)
3.1 Is it apparent that there is a fund shift and were the issues entered into LAS/PBS 

correctly?  Check D-3A funding shift issue 340XXX0 - a unique deduct and 
unique add back issue should be used to ensure fund shifts display correctly on 
the LBR exhibits. N/A N/A N/A

3.2 Are the 33XXXX0 issues negative amounts only and do not restore nonrecurring 
cuts from a prior year or fund any issues that net to a positive or zero amount? 
Check D-3A issues 33XXXX0 - a unique issue should be used for issues that net 
to zero or a positive amount. N/A N/A N/A

AUDITS:
3.3 Negative Appropriation Category Audit for Agency Request (Columns A03 and 

A04):  Are all appropriation categories positive by budget entity at the FSI level?  
Are all nonrecurring amounts less than requested amounts?  (NACR, NAC - 
Report should print "No Negative Appropriation Categories Found")

Y Y Y
3.4 Current Year Estimated Verification Comparison Report:  Is Column A02 equal 

to Column B07?  (EXBR, EXBC - Report should print "Records Selected Net 
To Zero") Y Y Y

Fiscal Year 2011-12 LBR Technical Review Checklist (Rev. 10-13-2010)

Program or Service (Budget Entity Codes)

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification 
(additional sheets can be used as necessary), and "TIPS" are other areas to consider. 
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Program or Service (Budget Entity Codes)

TIP Generally look for and be able to fully explain significant differences between 
A02 and A03.

TIP Exhibit B - A02 equal to B07:  Compares Current Year Estimated column to a 
backup of A02.  This audit is necessary to ensure that the historical detail records 
have not been adjusted.  Records selected should net to zero.

TIP Requests for appropriations which require advance payment authority must use 
the sub-title "Grants and Aids".   For advance payment authority to local units of 
government, the Aid to Local Government appropriation category (05XXXX) 
should be used.  For advance payment authority to non-profit organizations or 
other units of state government, the Special Categories appropriation category 
(10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)
4.1 Is the program component objective statement consistent with the agency LRPP, 

and does it conform to the directives provided on page 59 of the LBR 
Instructions? Y Y Y

4.2 Is the program component code and title used correct? Y Y Y
TIP Fund shifts or transfers of services or activities between program components 

will be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)
5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y Y

AUDITS:  
5.2 Do the fund totals agree with the object category totals within each appropriation 

category?  (ED1R, XD1A - Report should print "No Differences Found For 
This Report") Y Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column A01 
less than Column B04?  (EXBR, EXBB - Negative differences need to be 
corrected in Column A01.)  

Y Y Y
5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  

Does Column A01 equal Column B08?  (EXBR, EXBD - Differences need to 
be corrected in Column A01.)

Y Y Y
TIP If objects are negative amounts, the agency must make adjustments to Column 

A01 to correct the object amounts.  In addition, the fund totals must be adjusted 
to reflect the adjustment made to the object data.

TIP If fund totals and object totals do not agree or negative object amounts exist, the 
agency must adjust Column A01.

TIP Exhibit B - A01 less than B04:  This audit is to ensure that the disbursements and 
carry/certifications forward in A01 are less than FY 2009-10 approved budget.  
Amounts should be positive.

TIP If B08 is not equal to A01, check the following:  1) the initial FLAIR 
disbursements or carry forward data load was corrected appropriately in A01; 2) 
the disbursement data from departmental FLAIR was reconciled to State 
Accounts; and 3) the FLAIR disbursements did not change after Column B08 
was created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)
6.1 Are issues appropriately aligned with appropriation categories? Y Y Y
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Program or Service (Budget Entity Codes)

TIP Exhibit D-3 is no longer required in the budget submission but may be needed 
for this particular appropriation category/issue sort.  Exhibit D-3 is also a useful 
report when identifying negative appropriation category problems.

7.  EXHIBIT D-3A  (EADR, ED3A)
7.1 Are the issue titles correct and do they clearly identify the issue?  (See pages 15 

through 31 of the LBR Instructions.) Y Y Y
7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 65 of the LBR Instructions.)
Y Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the additional 
narrative requirements described on pages 66 through 69 of the LBR 
Instructions? Y Y Y

7.4 Are all issues with an IT component identified with a "Y" in the "IT 
COMPONENT?" field?  If the issue contains an IT component, has that 
component been identified and documented? Y Y Y

7.5 Does the issue narrative explain any variances from the Standard Expense and 
Human Resource Services Assessments package?  Is the nonrecurring portion in 
the nonrecurring column?  (See pages E-4 and E-5 of the LBR Instructions.)

Y Y Y
7.6 Does the salary rate request amount accurately reflect any new requests and are 

the amounts proportionate to the Salaries and Benefits request?  Note:  Salary 
rate should always be annualized. Y Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 
amounts entered into the Other Salary Amounts transactions (OADA/C)?  
Amounts entered into OAD are reflected in the Position Detail of Salaries and 
Benefits section of the Exhibit D-3A. Y Y Y

7.8 Does the issue narrative include the Consensus Estimating Conference forecast, 
where appropriate? Y Y Y

7.9 Does the issue narrative reference the specific county(ies) where applicable?
Y Y Y

7.10 Do the 160XXX0 issues reflect budget amendments that have been approved (or 
in the process of being approved) and that have a recurring impact (including 
Lump Sums)?  Have the approved budget amendments been entered in Column 
A18 as instructed in Memo #11-006? Y Y Y

7.11 When appropriate are there any 160XXX0 issues included to delete positions 
placed in reserve in the OPB Position and Rate Ledger (e.g.  unfunded grants)?  
Note:  Lump sum appropriations not yet allocated should not be deleted.  
(PLRR, PLMO) Y Y Y

7.12 Does the issue narrative include plans to satisfy additional space requirements 
when requesting additional positions? Y Y Y
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Program or Service (Budget Entity Codes)

7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 issues 
as required for lump sum distributions? Y Y Y

7.14 Do the amounts reflect appropriate FSI assignments? Y Y Y
7.15 Do the issues relating to salary and benefits  have an "A" in the fifth position of 

the issue code (XXXXAXX) and are they self-contained (not combined with 
other issues)?  (See page 26 and 86 of the LBR Instructions.)

Y Y Y
7.16 Do the issues relating to Information Technology (IT)  have a "C" in the sixth 

position of the issue code (36XXXCX) and are the correct issue codes used 
(361XXC0, 362XXC0, 363XXC0, 17C01C0, 17C02C0, 17C03C0, 24010C0, 
33001C0 or 55C01C0)? Y Y Y

7.17 Are the issues relating to major audit findings and recommendations  properly 
coded (4A0XXX0, 4B0XXX0)? N/A N/A N/A

AUDIT:
7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For Reporting")
Y Y Y

7.19 Does the General Revenue for 160XXXX issues net to zero?  (GENR, LBR1)
Y Y Y

7.20 Does the General Revenue for 180XXXX issues net to zero?  (GENR, LBR2)
Y Y Y

7.21 Does the General Revenue for 200XXXX issues net to zero?  (GENR, LBR3)
Y Y Y

7.22 Have FCO appropriations been entered into the nonrecurring column A04? 
(GENR, LBR4 - Report should print "No Records Selected For Reporting" 
or a listing of D-3A issue(s) assigned to Debt Service (IOE N) or in some 
cases State Capital Outlay - Public Education Capital Outlay (IOE L) )

N/A N/A N/A
TIP Salaries and Benefits amounts entered using the OADA/C transactions must be 

thoroughly justified in the D-3A issue narrative.  Agencies can run 
OADA/OADR from STAM to identify the amounts entered into OAD and 
ensure these entries have been thoroughly explained in the D-3A issue narrative.

TIP The issue narrative must completely and thoroughly explain and justify each D-
3A issue.  Agencies must ensure it provides the information necessary for the 
OPB and legislative analysts to have a complete understanding of the issue 
submitted.  Thoroughly review pages 64 through 70 of the LBR Instructions.

TIP Check BAPS to verify status of budget amendments.  Check for reapprovals not 
picked up in the General Appropriations Act.  Verify that Lump Sum 
appropriations in Column A02 do not appear in Column A03.  Review budget 
amendments to verify that 160XXX0 issue amounts correspond accurately and 
net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should = 9 
(Transfer - Recipient of Federal Funds).  The agency that originally receives the 
funds directly from the federal agency should use FSI = 3 (Federal Funds).  

TIP If an appropriation made in the FY 2009-10 General Appropriations Act 
duplicates an appropriation made in substantive legislation, the agency must 
create a unique deduct nonrecurring issue to eliminate the duplicated 
appropriation.  Normally this is taken care of through line item veto.
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Program or Service (Budget Entity Codes)

8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)
8.1 Has a separate department level Schedule I and supporting documents package 

been submitted by the agency? N/A
8.2 Has a Schedule I been completed in LAS/PBS for each operating trust fund?

Y
8.3 Have the appropriate Schedule I supporting documents been included for the 

trust funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation to Trial 
Balance)? Y

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been included 
for the applicable regulatory programs? N/A

8.5 Have the required detailed narratives been provided (5% trust fund reserve 
narrative; method for computing the distribution of cost for general management 
and administrative services narrative; adjustments narrative; revenue estimating 
methodology narrative)? Y

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included as 
applicable for transfers totaling $100,000 or more for the fiscal year?

Y
8.7 If the agency is scheduled for the annual trust fund review this year, have the 

Schedule ID and applicable draft legislation been included for recreation, 
modification or termination of existing trust funds? N/A

8.8 If the agency is scheduled for the annual trust fund review this year, have the 
necessary trust funds been requested for creation pursuant to section 
215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 
legislation? N/A

8.9 Are the revenue codes correct?  In the case of federal revenues, has the agency 
appropriately identified direct versus indirect receipts (object codes 000700, 
000750, 000799, 001510 and 001599)? Y

8.10 Are the statutory authority references correct? Y
8.11 Are the General Revenue Service Charge percentage rates used for each revenue 

source correct?  (Refer to Chapter 2009-78, Laws of Florida, for appropriate 
general revenue service charge percentage rates.) Y

8.12 Is this an accurate representation of revenues based on the most recent 
Consensus Estimating Conference forecasts? Y

8.13 If there is no Consensus Estimating Conference forecast available, do the 
revenue estimates appear to be reasonable? Y

8.14 Are the federal funds revenues reported in Section I broken out by individual 
grant?  Are the correct CFDA codes used? Y

8.15 Are anticipated grants included and based on the state fiscal year (rather than 
federal fiscal year)? Y

8.16 Are the Schedule I revenues consistent with the FSI's reported in the Exhibit D-
3A? Y

8.17 If applicable, are nonrecurring revenues entered into Column A04? N/A
8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be the 

latest and most accurate available?  Does the certification include a statement 
that the agency will notify OPB of any significant changes in revenue estimates 
that occur prior to the Governor’s Budget Recommendations being issued?

Y
8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient justification 

provided for exemption? Are the additional narrative requirements provided?
Y

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level
Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level
Department Level

Department Level

Department Level
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Program or Service (Budget Entity Codes)

8.20 Are appropriate service charge nonoperating amounts included in Section II?
Y

8.21 Are nonoperating expenditures to other budget entities/departments cross-
referenced accurately? Y

8.22 Do transfers balance between funds (within the agency as well as between 
agencies)?  (See also 8.6 for required transfer confirmation of amounts totaling 
$100,000 or more.) Y

8.23 Are nonoperating expenditures recorded in Section II and adjustments recorded 
in Section III? Y

8.24 Are prior year September operating reversions appropriately shown in column 
A01? Y

8.25 Are current year September operating reversions appropriately shown in column 
A02? Y

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each trust 
fund as defined by the LBR Instructions, and is it reconciled to the agency 
accounting records? Y

8.27 Does Column A01 of the Schedule I accurately represent the actual prior year 
accounting data as reflected in the agency accounting records, and is it provided 
in sufficient detail for analysis? Y

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC? Y
AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget request to 
eliminate the deficit).  

Y
8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 

Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 
Report should print "No Discrepancies Exist For This Report") Y

8.31 Has a Department Level Reconciliation been provided for each trust fund and 
does Line A of the Schedule I equal the CFO amount?  If not, the agency must 
correct Line A.   (SC1R, DEPT) Y

TIP The Schedule I is the most reliable source of data concerning the trust funds.  It 
is very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 125 of the 
LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to expenditure 
totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 
number.  Any negative numbers must be fully justified.

9.  SCHEDULE II  (PSCR, SC2)
AUDIT:

9.1 Is the pay grade minimum for salary rate utilized for positions in segments 2 and 
3?  (BRAR, BRAA - Report should print "No Records Selected For This 
Request")  Note:  Amounts other than the pay grade minimum should be fully 
justified in the D-3A issue narrative.  (See Base Rate Audit  on page 157 of the 
LBR Instructions.) Y Y Y

10.  SCHEDULE III  (PSCR, SC3)
10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 87 of the LBR 

Instructions.) Y Y Y

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level
Department Level

Department Level

Department Level

Department Level
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Program or Service (Budget Entity Codes)

10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See page 
94 of the LBR Instructions for appropriate use of the OAD transaction.)  Use 
OADI or OADR to identify agency other salary amounts requested.

Y Y Y

11.  SCHEDULE IV  (EADR, SC4)
11.1 Are the correct Information Technology (IT) issue codes used? Y Y Y
TIP If IT issues are not coded correctly (with "C" in 6th position), they will not 

appear in the Schedule IV.
12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported on the 
Schedule VIII-A?  Are the priority narrative explanations adequate? Y

13.  SCHEDULE VIIIB-1  (EADR, S8B1)
13.1 Do the reductions comply with the instructions provided on pages 98 through 

101 of the LBR Instructions regarding a 5% reduction in recurring and 
nonrecurring General Revenue and Trust Funds? Y

14.  SCHEDULE VIIIB-2  (EADR, S8B2)
14.1 Do the reductions comply with the instructions provided on pages 102 through 

104 of the LBR Instructions regarding a 15% reduction in recurring General 
Revenue and Trust Funds? Y

15.  SCHEDULE XI  (LAS/PBS Web - see page 108 of the LBR Instructions for detailed instructions)
15.1 Has the Schedule XI one page summary Excel file been e-mailed to OPB at 

OPB.UnitCostSummary@laspbs.state.fl.us?  Agencies are required to generate 
this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to section 216.023(4) 
(b), Florida Statutes,  the Legislature can reduce the funding level for any agency 
that does not provide this information.) Y

15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and LBR 
match the Excel file e-mailed to OPB? Y

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:
15.3 Does the FY 2009-10 Actual (prior year) Expenditures in Column A36 reconcile 

to Column A01?  (GENR, ACT1) Y Y Y
15.4 None of the executive direction, administrative support and information 

technology statewide activities (ACT0010 thru ACT0490) have output standards 
(Record Type 5)?  (Audit #1 should print "No Activities Found")

Y Y Y
15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain 

08XXXX or 14XXXX appropriation categories?  (Audit #2 should print "No 
Operating Categories Found") N/A N/A N/A

15.6 Has the agency provided the necessary demand (Record Type 5) for all activities 
which should appear in Section II?  (Note:  Audit #3 will identify those activities 
that do NOT have a Record Type '5' and have not been identified as a 'Pass 
Through' activity.  These activities will be displayed in Section III with the 
'Payment of Pensions, Benefits and Claims' activity and 'Other' activities.  Verify 
if these activities should be displayed in Section III.  If not, an output standard 
would need to be added for that activity and the Schedule XI submitted again.)

Y Y Y
15.7 Does Section I (Final Budget for Agency) and Section III (Total Budget for 

Agency) equal?  (Audit #4 should print "No Discrepancies Found") Y Y Y
TIP If Section I and Section III have a small difference, it may be due to rounding 

and therefore will be acceptable.

Department Level

Department Level

Department Level

Department Level

Department Level
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Program or Service (Budget Entity Codes)

16.  MANUALLY PREPARED EXHIBITS & SCHEDULES
16.1 Do exhibits and schedules comply with LBR Instructions (pages 110 through 154 

of the LBR Instructions), and are they accurate and complete? Y Y Y
16.2 Are appropriation category totals comparable to Exhibit B, where applicable? 

Y Y Y
16.3 Are agency organization charts (Schedule X) provided and at the appropriate 

level of detail? Y

AUDITS - GENERAL INFORMATION
TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and their 

descriptions.
TIP Reorganizations may cause audit errors.  Agencies must indicate that these errors 

are due to an agency reorganization to justify the audit error.  
17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)

17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? N/A N/A N/A
17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP 

Instructions)? N/A N/A N/A
17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 

Instructions)? N/A N/A N/A
17.4 Does the agency request include 5 year projections (Columns A03, A06, A07, 

A08 and A09)? N/A N/A N/A
17.5 Are the appropriate counties identified in the narrative? N/A N/A N/A
17.6 Has the CIP-2 form (Exibit B) been modified to include the agency priority for 

each project and the modified form saved as a PDF document? N/A N/A N/A
TIP Requests for Fixed Capital Outlay appropriations which are Grants and Aids to 

Local Governments and Non-Profit Organizations must use the Grants and Aids 
to Local Governments and Non-Profit Organizations - Fixed Capital Outlay 
major appropriation category (140XXX) and include the sub-title "Grants and 
Aids".  These appropriations utilize a CIP-B form as justification.   

18.  FLORIDA FISCAL PORTAL
18.1 Have all files been assembled correctly and posted to the Florida Fiscal Portal as 

outlined in the Florida Fiscal Portal Submittal Process? Y Y Y

Department Level
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Department/Budget Entity (Service):  

Agency Budget Officer/OPB Analyst Name:  

Action 70031100 70031200 70031300 70031400 70031500

1.  GENERAL
1.1 Are Columns A01, A02, A04, A05, A36, A90, A91, A92, A93, A94, A95, IA1, 

IA4, IA5, IP1,V1, IV3 and NV1 set to TRANSFER CONTROL for DISPLAY 
status and MANAGEMENT CONTROL for UPDATE status for both the Budget 
and Trust Fund columns? Are Columns A06, A07, A08 and A09 for Fixed Capital 
Outlay (FCO) set to TRANSFER CONTROL for DISPLAY status only?  (CSDI) Y Y Y Y Y

1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and UPDATE 
status for both the Budget and Trust Fund columns?  (CSDI) Y Y Y Y Y

AUDITS:
1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 

Comparison Report to verify.  (EXBR, EXBA) Y Y Y Y Y
1.4 Has security been set correctly?  (CSDR, CSA) Y Y Y Y Y
TIP The agency should prepare the budget request for submission in this order:  1) 

Lock columns as described above; 2) copy Column A03 to Column A12; and 3) 
set Column A12 column security to ALL for DISPLAY status and 
MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)
2.1 Is the budget entity authority and description consistent with the agency's LRPP 

and does it conform to the directives provided on page 56 of the LBR 
Instructions? Y Y Y Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 
nonrecurring expenditures, etc.) included? Y Y Y Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR Instructions 
(pages 15 through 27)?  Do they clearly describe the issue? Y Y Y Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 
through 27) been followed?  Y Y Y Y Y

3.  EXHIBIT B  (EXBR, EXB)
3.1 Is it apparent that there is a fund shift and were the issues entered into LAS/PBS 

correctly?  Check D-3A funding shift issue 340XXX0 - a unique deduct and 
unique add back issue should be used to ensure fund shifts display correctly on 
the LBR exhibits. N/A N/A N/A N/A N/A

3.2 Are the 33XXXX0 issues negative amounts only and do not restore nonrecurring 
cuts from a prior year or fund any issues that net to a positive or zero amount? 
Check D-3A issues 33XXXX0 - a unique issue should be used for issues that net 
to zero or a positive amount. N/A N/A N/A N/A N/A

AUDITS:
3.3 Negative Appropriation Category Audit for Agency Request (Columns A03 and 

A04):  Are all appropriation categories positive by budget entity at the FSI level?  
Are all nonrecurring amounts less than requested amounts?  (NACR, NAC - 
Report should print "No Negative Appropriation Categories Found")

Y Y Y Y Y

Fiscal Year 2011-12 LBR Technical Review Checklist (Rev. 10-13-2010)

Program or Service (Budget Entity Codes)

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification 
(additional sheets can be used as necessary), and "TIPS" are other areas to consider. 
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Program or Service (Budget Entity Codes)

3.4 Current Year Estimated Verification Comparison Report:  Is Column A02 equal 
to Column B07?  (EXBR, EXBC - Report should print "Records Selected Net 
To Zero") Y Y Y Y Y

TIP Generally look for and be able to fully explain significant differences between 
A02 and A03.

TIP Exhibit B - A02 equal to B07:  Compares Current Year Estimated column to a 
backup of A02.  This audit is necessary to ensure that the historical detail records 
have not been adjusted.  Records selected should net to zero.

TIP Requests for appropriations which require advance payment authority must use 
the sub-title "Grants and Aids".   For advance payment authority to local units of 
government, the Aid to Local Government appropriation category (05XXXX) 
should be used.  For advance payment authority to non-profit organizations or 
other units of state government, the Special Categories appropriation category 
(10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)
4.1 Is the program component objective statement consistent with the agency LRPP, 

and does it conform to the directives provided on page 59 of the LBR 
Instructions? Y Y Y Y Y

4.2 Is the program component code and title used correct? Y Y Y Y Y
TIP Fund shifts or transfers of services or activities between program components will 

be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)
5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y Y Y Y

AUDITS:  
5.2 Do the fund totals agree with the object category totals within each appropriation 

category?  (ED1R, XD1A - Report should print "No Differences Found For 
This Report") Y Y Y Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column A01 
less than Column B04?  (EXBR, EXBB - Negative differences need to be 
corrected in Column A01.)  

Y Y Y Y Y
5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  

Does Column A01 equal Column B08?  (EXBR, EXBD - Differences need to be 
corrected in Column A01.)

Y Y Y Y Y
TIP If objects are negative amounts, the agency must make adjustments to Column 

A01 to correct the object amounts.  In addition, the fund totals must be adjusted to 
reflect the adjustment made to the object data.

TIP If fund totals and object totals do not agree or negative object amounts exist, the 
agency must adjust Column A01.

TIP Exhibit B - A01 less than B04:  This audit is to ensure that the disbursements and 
carry/certifications forward in A01 are less than FY 2009-10 approved budget.  
Amounts should be positive.
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TIP If B08 is not equal to A01, check the following:  1) the initial FLAIR 
disbursements or carry forward data load was corrected appropriately in A01; 2) 
the disbursement data from departmental FLAIR was reconciled to State 
Accounts; and 3) the FLAIR disbursements did not change after Column B08 was 
created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)
6.1 Are issues appropriately aligned with appropriation categories? Y Y Y Y Y
TIP Exhibit D-3 is no longer required in the budget submission but may be needed for 

this particular appropriation category/issue sort.  Exhibit D-3 is also a useful 
report when identifying negative appropriation category problems.

7.  EXHIBIT D-3A  (EADR, ED3A)
7.1 Are the issue titles correct and do they clearly identify the issue?  (See pages 15 

through 31 of the LBR Instructions.) Y Y Y Y Y
7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 65 of the LBR Instructions.)
Y Y Y Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the additional 
narrative requirements described on pages 66 through 69 of the LBR Instructions?

N/A N/A N/A N/A N/A
7.4 Are all issues with an IT component identified with a "Y" in the "IT 

COMPONENT?" field?  If the issue contains an IT component, has that 
component been identified and documented? N/A N/A N/A N/A N/A

7.5 Does the issue narrative explain any variances from the Standard Expense and 
Human Resource Services Assessments package?  Is the nonrecurring portion in 
the nonrecurring column?  (See pages E-4 and E-5 of the LBR Instructions.)

N/A N/A N/A N/A N/A
7.6 Does the salary rate request amount accurately reflect any new requests and are 

the amounts proportionate to the Salaries and Benefits request?  Note:  Salary rate 
should always be annualized. Y Y Y Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 
amounts entered into the Other Salary Amounts transactions (OADA/C)?  
Amounts entered into OAD are reflected in the Position Detail of Salaries and 
Benefits section of the Exhibit D-3A. Y Y Y Y Y

7.8 Does the issue narrative include the Consensus Estimating Conference forecast, 
where appropriate? Y Y Y Y Y

7.9 Does the issue narrative reference the specific county(ies) where applicable?
Y Y Y Y Y

7.10 Do the 160XXX0 issues reflect budget amendments that have been approved (or 
in the process of being approved) and that have a recurring impact (including 
Lump Sums)?  Have the approved budget amendments been entered in Column 
A18 as instructed in Memo #11-006? N/A N/A N/A N/A N/A

7.11 When appropriate are there any 160XXX0 issues included to delete positions 
placed in reserve in the OPB Position and Rate Ledger (e.g.  unfunded grants)?  
Note:  Lump sum appropriations not yet allocated should not be deleted.  (PLRR, 
PLMO) N/A N/A N/A N/A N/A

7.12 Does the issue narrative include plans to satisfy additional space requirements 
when requesting additional positions? N/A N/A N/A N/A N/A
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7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 issues 
as required for lump sum distributions? N/A N/A N/A N/A N/A

7.14 Do the amounts reflect appropriate FSI assignments? Y Y Y Y Y
7.15 Do the issues relating to salary and benefits  have an "A" in the fifth position of 

the issue code (XXXXAXX) and are they self-contained (not combined with 
other issues)?  (See page 26 and 86 of the LBR Instructions.)

Y N/A N/A N/A N/A
7.16 Do the issues relating to Information Technology (IT)  have a "C" in the sixth 

position of the issue code (36XXXCX) and are the correct issue codes used 
(361XXC0, 362XXC0, 363XXC0, 17C01C0, 17C02C0, 17C03C0, 24010C0, 
33001C0 or 55C01C0)? N/A N/A N/A N/A N/A

7.17 Are the issues relating to major audit findings and recommendations  properly 
coded (4A0XXX0, 4B0XXX0)? N/A N/A N/A N/A N/A

AUDIT:
7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For Reporting")
Y Y Y Y Y

7.19 Does the General Revenue for 160XXXX issues net to zero?  (GENR, LBR1)
N/A N/A N/A Y N/A

7.20 Does the General Revenue for 180XXXX issues net to zero?  (GENR, LBR2)
N/A N/A N/A N/A Y

7.21 Does the General Revenue for 200XXXX issues net to zero?  (GENR, LBR3)
N/A N/A N/A N/A N/A

7.22 Have FCO appropriations been entered into the nonrecurring column A04? 
(GENR, LBR4 - Report should print "No Records Selected For Reporting" 
or a listing of D-3A issue(s) assigned to Debt Service (IOE N) or in some 
cases State Capital Outlay - Public Education Capital Outlay (IOE L) )

N/A N/A N/A N/A N/A
TIP Salaries and Benefits amounts entered using the OADA/C transactions must be 

thoroughly justified in the D-3A issue narrative.  Agencies can run 
OADA/OADR from STAM to identify the amounts entered into OAD and ensure 
these entries have been thoroughly explained in the D-3A issue narrative.

TIP The issue narrative must completely and thoroughly explain and justify each D-
3A issue.  Agencies must ensure it provides the information necessary for the 
OPB and legislative analysts to have a complete understanding of the issue 
submitted.  Thoroughly review pages 64 through 70 of the LBR Instructions.

TIP Check BAPS to verify status of budget amendments.  Check for reapprovals not 
picked up in the General Appropriations Act.  Verify that Lump Sum 
appropriations in Column A02 do not appear in Column A03.  Review budget 
amendments to verify that 160XXX0 issue amounts correspond accurately and 
net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should = 9 
(Transfer - Recipient of Federal Funds).  The agency that originally receives the 
funds directly from the federal agency should use FSI = 3 (Federal Funds).  
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TIP If an appropriation made in the FY 2009-10 General Appropriations Act 
duplicates an appropriation made in substantive legislation, the agency must 
create a unique deduct nonrecurring issue to eliminate the duplicated 
appropriation.  Normally this is taken care of through line item veto.

8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)
8.1 Has a separate department level Schedule I and supporting documents package 

been submitted by the agency? Submitted at the Department level
8.2 Has a Schedule I been completed in LAS/PBS for each operating trust fund?

Submitted at the Department level
8.3 Have the appropriate Schedule I supporting documents been included for the trust 

funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation to Trial 
Balance)? Submitted at the Department level

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been included 
for the applicable regulatory programs? Submitted at the Department level

8.5 Have the required detailed narratives been provided (5% trust fund reserve 
narrative; method for computing the distribution of cost for general management 
and administrative services narrative; adjustments narrative; revenue estimating 
methodology narrative)? Submitted at the Department level

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included as 
applicable for transfers totaling $100,000 or more for the fiscal year?

Submitted at the Department level
8.7 If the agency is scheduled for the annual trust fund review this year, have the 

Schedule ID and applicable draft legislation been included for recreation, 
modification or termination of existing trust funds? Submitted at the Department level

8.8 If the agency is scheduled for the annual trust fund review this year, have the 
necessary trust funds been requested for creation pursuant to section 
215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 
legislation? Submitted at the Department level

8.9 Are the revenue codes correct?  In the case of federal revenues, has the agency 
appropriately identified direct versus indirect receipts (object codes 000700, 
000750, 000799, 001510 and 001599)? Submitted at the Department level

8.10 Are the statutory authority references correct? Submitted at the Department level
8.11 Are the General Revenue Service Charge percentage rates used for each revenue 

source correct?  (Refer to Chapter 2009-78, Laws of Florida, for appropriate 
general revenue service charge percentage rates.) Submitted at the Department level

8.12 Is this an accurate representation of revenues based on the most recent Consensus 
Estimating Conference forecasts? Submitted at the Department level

8.13 If there is no Consensus Estimating Conference forecast available, do the revenue 
estimates appear to be reasonable? Submitted at the Department level

8.14 Are the federal funds revenues reported in Section I broken out by individual 
grant?  Are the correct CFDA codes used? Submitted at the Department level

8.15 Are anticipated grants included and based on the state fiscal year (rather than 
federal fiscal year)? Submitted at the Department level

8.16 Are the Schedule I revenues consistent with the FSI's reported in the Exhibit D-
3A? Submitted at the Department level

8.17 If applicable, are nonrecurring revenues entered into Column A04? Submitted at the Department level
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8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be the 
latest and most accurate available?  Does the certification include a statement that 
the agency will notify OPB of any significant changes in revenue estimates that 
occur prior to the Governor’s Budget Recommendations being issued?

Submitted at the Department level
8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient justification 

provided for exemption? Are the additional narrative requirements provided?
Submitted at the Department level

8.20 Are appropriate service charge nonoperating amounts included in Section II?
Submitted at the Department level

8.21 Are nonoperating expenditures to other budget entities/departments cross-
referenced accurately? Submitted at the Department level

8.22 Do transfers balance between funds (within the agency as well as between 
agencies)?  (See also 8.6 for required transfer confirmation of amounts totaling 
$100,000 or more.) Submitted at the Department level

8.23 Are nonoperating expenditures recorded in Section II and adjustments recorded in 
Section III? Submitted at the Department level

8.24 Are prior year September operating reversions appropriately shown in column 
A01? Submitted at the Department level

8.25 Are current year September operating reversions appropriately shown in column 
A02? Submitted at the Department level

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each trust 
fund as defined by the LBR Instructions, and is it reconciled to the agency 
accounting records? Submitted at the Department level

8.27 Does Column A01 of the Schedule I accurately represent the actual prior year 
accounting data as reflected in the agency accounting records, and is it provided 
in sufficient detail for analysis? Submitted at the Department level

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC? Submitted at the Department level
AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget request to 
eliminate the deficit).  

Submitted at the Department level
8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 

Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 
Report should print "No Discrepancies Exist For This Report") Submitted at the Department level

8.31 Has a Department Level Reconciliation been provided for each trust fund and 
does Line A of the Schedule I equal the CFO amount?  If not, the agency must 
correct Line A.   (SC1R, DEPT) Submitted at the Department level

TIP The Schedule I is the most reliable source of data concerning the trust funds.  It is 
very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 125 of the 
LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to expenditure 
totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 
number.  Any negative numbers must be fully justified.

9.  SCHEDULE II  (PSCR, SC2)
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AUDIT:
9.1 Is the pay grade minimum for salary rate utilized for positions in segments 2 and 

3?  (BRAR, BRAA - Report should print "No Records Selected For This 
Request")  Note:  Amounts other than the pay grade minimum should be fully 
justified in the D-3A issue narrative.  (See Base Rate Audit  on page 157 of the 
LBR Instructions.) Y Y Y Y Y

10.  SCHEDULE III  (PSCR, SC3)
10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 87 of the LBR 

Instructions.) Y Y Y Y Y
10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See page 

94 of the LBR Instructions for appropriate use of the OAD transaction.)  Use 
OADI or OADR to identify agency other salary amounts requested.

Y Y Y Y Y

11.  SCHEDULE IV  (EADR, SC4)
11.1 Are the correct Information Technology (IT) issue codes used? N/A N/A N/A N/A N/A
TIP If IT issues are not coded correctly (with "C" in 6th position), they will not appear 

in the Schedule IV.
12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported on the 
Schedule VIII-A?  Are the priority narrative explanations adequate? Y Y Y Y Y

13.  SCHEDULE VIIIB-1  (EADR, S8B1)
13.1 Do the reductions comply with the instructions provided on pages 98 through 101 

of the LBR Instructions regarding a 5% reduction in recurring and nonrecurring 
General Revenue and Trust Funds? Y Y Y Y Y

14.  SCHEDULE VIIIB-2  (EADR, S8B2)
14.1 Do the reductions comply with the instructions provided on pages 102 through 

104 of the LBR Instructions regarding a 15% reduction in recurring General 
Revenue and Trust Funds? Y Y Y Y Y

15.  SCHEDULE XI  (LAS/PBS Web - see page 108 of the LBR Instructions for detailed instructions)
15.1 Has the Schedule XI one page summary Excel file been e-mailed to OPB at 

OPB.UnitCostSummary@laspbs.state.fl.us?  Agencies are required to generate 
this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to section 216.023(4) 
(b), Florida Statutes,  the Legislature can reduce the funding level for any agency 
that does not provide this information.) Y Y Y Y Y

15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and LBR 
match the Excel file e-mailed to OPB? Y Y Y Y Y

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:
15.3 Does the FY 2009-10 Actual (prior year) Expenditures in Column A36 reconcile 

to Column A01?  (GENR, ACT1) Y Y Y Y Y
15.4 None of the executive direction, administrative support and information 

technology statewide activities (ACT0010 thru ACT0490) have output standards 
(Record Type 5)?  (Audit #1 should print "No Activities Found")

Y Y Y Y Y
15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain 

08XXXX or 14XXXX appropriation categories?  (Audit #2 should print "No 
Operating Categories Found") N/A N/A N/A N/A N/A
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15.6 Has the agency provided the necessary demand (Record Type 5) for all activities 
which should appear in Section II?  (Note:  Audit #3 will identify those activities 
that do NOT have a Record Type '5' and have not been identified as a 'Pass 
Through' activity.  These activities will be displayed in Section III with the 
'Payment of Pensions, Benefits and Claims' activity and 'Other' activities.  Verify 
if these activities should be displayed in Section III.  If not, an output standard 
would need to be added for that activity and the Schedule XI submitted again.)

Y Y Y Y Y
15.7 Does Section I (Final Budget for Agency) and Section III (Total Budget for 

Agency) equal?  (Audit #4 should print "No Discrepancies Found") Y Y Y Y Y
TIP If Section I and Section III have a small difference, it may be due to rounding and 

therefore will be acceptable.
16.  MANUALLY PREPARED EXHIBITS & SCHEDULES

16.1 Do exhibits and schedules comply with LBR Instructions (pages 110 through 154 
of the LBR Instructions), and are they accurate and complete? Y Y Y Y Y

16.2 Are appropriation category totals comparable to Exhibit B, where applicable? 
Y Y Y Y Y

16.3 Are agency organization charts (Schedule X) provided and at the appropriate level 
of detail? Submitted at the Department level

AUDITS - GENERAL INFORMATION
TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and their 

descriptions.
TIP Reorganizations may cause audit errors.  Agencies must indicate that these errors 

are due to an agency reorganization to justify the audit error.  
17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)

17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? N/A N/A N/A N/A N/A
17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP Instructions)?

N/A N/A N/A N/A N/A
17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 

Instructions)? N/A N/A N/A N/A N/A
17.4 Does the agency request include 5 year projections (Columns A03, A06, A07, 

A08 and A09)? N/A N/A N/A N/A N/A
17.5 Are the appropriate counties identified in the narrative? N/A N/A N/A N/A N/A
17.6 Has the CIP-2 form (Exibit B) been modified to include the agency priority for 

each project and the modified form saved as a PDF document? N/A N/A N/A N/A N/A
TIP Requests for Fixed Capital Outlay appropriations which are Grants and Aids to 

Local Governments and Non-Profit Organizations must use the Grants and Aids 
to Local Governments and Non-Profit Organizations - Fixed Capital Outlay major 
appropriation category (140XXX) and include the sub-title "Grants and Aids".  
These appropriations utilize a CIP-B form as justification.   

18.  FLORIDA FISCAL PORTAL
18.1 Have all files been assembled correctly and posted to the Florida Fiscal Portal as 

outlined in the Florida Fiscal Portal Submittal Process? Y Y Y Y Y
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1.  GENERAL
1.1 Are Columns A01, A02, A04, A05, A36, A90, A91, A92, A93, A94, A95, IA1, 

IA4, IA5, IP1,V1, IV3 and NV1 set to TRANSFER CONTROL for DISPLAY 
status and MANAGEMENT CONTROL for UPDATE status for both the Budget 
and Trust Fund columns? Are Columns A06, A07, A08 and A09 for Fixed Capital 
Outlay (FCO) set to TRANSFER CONTROL for DISPLAY status only?  (CSDI) Y Y Y Y Y

1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and UPDATE 
status for both the Budget and Trust Fund columns?  (CSDI) Y Y Y Y Y

AUDITS:
1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 

Comparison Report to verify.  (EXBR, EXBA) Y Y Y Y Y
1.4 Has security been set correctly?  (CSDR, CSA) Y Y Y Y Y
TIP The agency should prepare the budget request for submission in this order:  1) 

Lock columns as described above; 2) copy Column A03 to Column A12; and 3) 
set Column A12 column security to ALL for DISPLAY status and 
MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)
2.1 Is the budget entity authority and description consistent with the agency's LRPP 

and does it conform to the directives provided on page 56 of the LBR 
Instructions? Y Y Y Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 
nonrecurring expenditures, etc.) included? Y Y Y Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR Instructions 
(pages 15 through 27)?  Do they clearly describe the issue? Y Y Y Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 
through 27) been followed?  Y Y Y Y Y

3.  EXHIBIT B  (EXBR, EXB)
3.1 Is it apparent that there is a fund shift and were the issues entered into LAS/PBS 

correctly?  Check D-3A funding shift issue 340XXX0 - a unique deduct and 
unique add back issue should be used to ensure fund shifts display correctly on 
the LBR exhibits. N/A N/A N/A N/A N/A

3.2 Are the 33XXXX0 issues negative amounts only and do not restore nonrecurring 
cuts from a prior year or fund any issues that net to a positive or zero amount? 
Check D-3A issues 33XXXX0 - a unique issue should be used for issues that net 
to zero or a positive amount. N/A N/A N/A N/A N/A

AUDITS:
3.3 Negative Appropriation Category Audit for Agency Request (Columns A03 and 

A04):  Are all appropriation categories positive by budget entity at the FSI level?  
Are all nonrecurring amounts less than requested amounts?  (NACR, NAC - 
Report should print "No Negative Appropriation Categories Found")

Y Y Y Y Y

Fiscal Year 2011-12 LBR Technical Review Checklist

Program or Service (Budget Entity Codes)

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification 
(additional sheets can be used as necessary), and "TIPS" are other areas to consider. 
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3.4 Current Year Estimated Verification Comparison Report:  Is Column A02 equal 
to Column B07?  (EXBR, EXBC - Report should print "Records Selected Net 
To Zero") Y Y Y Y Y

TIP Generally look for and be able to fully explain significant differences between 
A02 and A03.

TIP Exhibit B - A02 equal to B07:  Compares Current Year Estimated column to a 
backup of A02.  This audit is necessary to ensure that the historical detail records 
have not been adjusted.  Records selected should net to zero.

TIP Requests for appropriations which require advance payment authority must use 
the sub-title "Grants and Aids".   For advance payment authority to local units of 
government, the Aid to Local Government appropriation category (05XXXX) 
should be used.  For advance payment authority to non-profit organizations or 
other units of state government, the Special Categories appropriation category 
(10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)
4.1 Is the program component objective statement consistent with the agency LRPP, 

and does it conform to the directives provided on page 59 of the LBR 
Instructions? Y Y Y Y Y

4.2 Is the program component code and title used correct? Y Y Y Y Y
TIP Fund shifts or transfers of services or activities between program components will 

be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)
5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y Y Y Y

AUDITS:  
5.2 Do the fund totals agree with the object category totals within each appropriation 

category?  (ED1R, XD1A - Report should print "No Differences Found For 
This Report") Y Y Y Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column A01 
less than Column B04?  (EXBR, EXBB - Negative differences need to be 
corrected in Column A01.)  

Y Y Y Y Y
5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  

Does Column A01 equal Column B08?  (EXBR, EXBD - Differences need to be 
corrected in Column A01.)

Y Y Y Y Y
TIP If objects are negative amounts, the agency must make adjustments to Column 

A01 to correct the object amounts.  In addition, the fund totals must be adjusted to 
reflect the adjustment made to the object data.

TIP If fund totals and object totals do not agree or negative object amounts exist, the 
agency must adjust Column A01.

TIP Exhibit B - A01 less than B04:  This audit is to ensure that the disbursements and 
carry/certifications forward in A01 are less than FY 2009-10 approved budget.  
Amounts should be positive.
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TIP If B08 is not equal to A01, check the following:  1) the initial FLAIR 
disbursements or carry forward data load was corrected appropriately in A01; 2) 
the disbursement data from departmental FLAIR was reconciled to State 
Accounts; and 3) the FLAIR disbursements did not change after Column B08 was 
created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)
6.1 Are issues appropriately aligned with appropriation categories? Y Y Y Y Y
TIP Exhibit D-3 is no longer required in the budget submission but may be needed for 

this particular appropriation category/issue sort.  Exhibit D-3 is also a useful 
report when identifying negative appropriation category problems.

7.  EXHIBIT D-3A  (EADR, ED3A)
7.1 Are the issue titles correct and do they clearly identify the issue?  (See pages 15 

through 31 of the LBR Instructions.) Y Y Y Y Y
7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 65 of the LBR Instructions.)
Y Y Y Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the additional 
narrative requirements described on pages 66 through 69 of the LBR Instructions?

N/A N/A N/A N/A N/A
7.4 Are all issues with an IT component identified with a "Y" in the "IT 

COMPONENT?" field?  If the issue contains an IT component, has that 
component been identified and documented? N/A N/A N/A N/A N/A

7.5 Does the issue narrative explain any variances from the Standard Expense and 
Human Resource Services Assessments package?  Is the nonrecurring portion in 
the nonrecurring column?  (See pages E-4 and E-5 of the LBR Instructions.)

N/A N/A N/A N/A N/A
7.6 Does the salary rate request amount accurately reflect any new requests and are 

the amounts proportionate to the Salaries and Benefits request?  Note:  Salary rate 
should always be annualized. Y Y Y Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 
amounts entered into the Other Salary Amounts transactions (OADA/C)?  
Amounts entered into OAD are reflected in the Position Detail of Salaries and 
Benefits section of the Exhibit D-3A. Y Y Y Y Y

7.8 Does the issue narrative include the Consensus Estimating Conference forecast, 
where appropriate? Y Y Y Y Y

7.9 Does the issue narrative reference the specific county(ies) where applicable?
Y Y Y Y Y

7.10 Do the 160XXX0 issues reflect budget amendments that have been approved (or 
in the process of being approved) and that have a recurring impact (including 
Lump Sums)?  Have the approved budget amendments been entered in Column 
A18 as instructed in Memo #11-006? N/A N/A N/A N/A N/A

7.11 When appropriate are there any 160XXX0 issues included to delete positions 
placed in reserve in the OPB Position and Rate Ledger (e.g.  unfunded grants)?  
Note:  Lump sum appropriations not yet allocated should not be deleted.  (PLRR, 
PLMO) N/A N/A N/A N/A N/A

7.12 Does the issue narrative include plans to satisfy additional space requirements 
when requesting additional positions? N/A N/A N/A N/A N/A
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7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 issues 
as required for lump sum distributions? N/A N/A N/A N/A N/A

7.14 Do the amounts reflect appropriate FSI assignments? Y Y Y Y Y
7.15 Do the issues relating to salary and benefits  have an "A" in the fifth position of 

the issue code (XXXXAXX) and are they self-contained (not combined with 
other issues)?  (See page 26 and 86 of the LBR Instructions.)

Y N/A N/A N/A N/A
7.16 Do the issues relating to Information Technology (IT)  have a "C" in the sixth 

position of the issue code (36XXXCX) and are the correct issue codes used 
(361XXC0, 362XXC0, 363XXC0, 17C01C0, 17C02C0, 17C03C0, 24010C0, 
33001C0 or 55C01C0)? N/A N/A N/A N/A N/A

7.17 Are the issues relating to major audit findings and recommendations  properly 
coded (4A0XXX0, 4B0XXX0)? N/A N/A N/A N/A N/A

AUDIT:
7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For Reporting")
Y Y Y Y Y

7.19 Does the General Revenue for 160XXXX issues net to zero?  (GENR, LBR1)
N/A N/A N/A N/A N/A

7.20 Does the General Revenue for 180XXXX issues net to zero?  (GENR, LBR2)
N/A N/A N/A N/A N/A

7.21 Does the General Revenue for 200XXXX issues net to zero?  (GENR, LBR3)
N/A N/A N/A N/A N/A

7.22 Have FCO appropriations been entered into the nonrecurring column A04? 
(GENR, LBR4 - Report should print "No Records Selected For Reporting" 
or a listing of D-3A issue(s) assigned to Debt Service (IOE N) or in some 
cases State Capital Outlay - Public Education Capital Outlay (IOE L) )

N/A N/A N/A N/A Y
TIP Salaries and Benefits amounts entered using the OADA/C transactions must be 

thoroughly justified in the D-3A issue narrative.  Agencies can run 
OADA/OADR from STAM to identify the amounts entered into OAD and ensure 
these entries have been thoroughly explained in the D-3A issue narrative.

TIP The issue narrative must completely and thoroughly explain and justify each D-
3A issue.  Agencies must ensure it provides the information necessary for the 
OPB and legislative analysts to have a complete understanding of the issue 
submitted.  Thoroughly review pages 64 through 70 of the LBR Instructions.

TIP Check BAPS to verify status of budget amendments.  Check for reapprovals not 
picked up in the General Appropriations Act.  Verify that Lump Sum 
appropriations in Column A02 do not appear in Column A03.  Review budget 
amendments to verify that 160XXX0 issue amounts correspond accurately and 
net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should = 9 
(Transfer - Recipient of Federal Funds).  The agency that originally receives the 
funds directly from the federal agency should use FSI = 3 (Federal Funds).  
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TIP If an appropriation made in the FY 2009-10 General Appropriations Act 
duplicates an appropriation made in substantive legislation, the agency must 
create a unique deduct nonrecurring issue to eliminate the duplicated 
appropriation.  Normally this is taken care of through line item veto.

8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)
8.1 Has a separate department level Schedule I and supporting documents package 

been submitted by the agency? Submitted at the Department level
8.2 Has a Schedule I been completed in LAS/PBS for each operating trust fund?

Submitted at the Department level
8.3 Have the appropriate Schedule I supporting documents been included for the trust 

funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation to Trial 
Balance)? Submitted at the Department level

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been included 
for the applicable regulatory programs? Submitted at the Department level

8.5 Have the required detailed narratives been provided (5% trust fund reserve 
narrative; method for computing the distribution of cost for general management 
and administrative services narrative; adjustments narrative; revenue estimating 
methodology narrative)? Submitted at the Department level

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included as 
applicable for transfers totaling $100,000 or more for the fiscal year?

Submitted at the Department level
8.7 If the agency is scheduled for the annual trust fund review this year, have the 

Schedule ID and applicable draft legislation been included for recreation, 
modification or termination of existing trust funds? Submitted at the Department level

8.8 If the agency is scheduled for the annual trust fund review this year, have the 
necessary trust funds been requested for creation pursuant to section 
215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 
legislation? Submitted at the Department level

8.9 Are the revenue codes correct?  In the case of federal revenues, has the agency 
appropriately identified direct versus indirect receipts (object codes 000700, 
000750, 000799, 001510 and 001599)? Submitted at the Department level

8.10 Are the statutory authority references correct? Submitted at the Department level
8.11 Are the General Revenue Service Charge percentage rates used for each revenue 

source correct?  (Refer to Chapter 2009-78, Laws of Florida, for appropriate 
general revenue service charge percentage rates.) Submitted at the Department level

8.12 Is this an accurate representation of revenues based on the most recent Consensus 
Estimating Conference forecasts? Submitted at the Department level

8.13 If there is no Consensus Estimating Conference forecast available, do the revenue 
estimates appear to be reasonable? Submitted at the Department level

8.14 Are the federal funds revenues reported in Section I broken out by individual 
grant?  Are the correct CFDA codes used? Submitted at the Department level

8.15 Are anticipated grants included and based on the state fiscal year (rather than 
federal fiscal year)? Submitted at the Department level

8.16 Are the Schedule I revenues consistent with the FSI's reported in the Exhibit D-
3A? Submitted at the Department level

8.17 If applicable, are nonrecurring revenues entered into Column A04? Submitted at the Department level
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8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be the 
latest and most accurate available?  Does the certification include a statement that 
the agency will notify OPB of any significant changes in revenue estimates that 
occur prior to the Governor’s Budget Recommendations being issued?

Submitted at the Department level
8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient justification 

provided for exemption? Are the additional narrative requirements provided?
Submitted at the Department level

8.20 Are appropriate service charge nonoperating amounts included in Section II?
Submitted at the Department level

8.21 Are nonoperating expenditures to other budget entities/departments cross-
referenced accurately? Submitted at the Department level

8.22 Do transfers balance between funds (within the agency as well as between 
agencies)?  (See also 8.6 for required transfer confirmation of amounts totaling 
$100,000 or more.) Submitted at the Department level

8.23 Are nonoperating expenditures recorded in Section II and adjustments recorded in 
Section III? Submitted at the Department level

8.24 Are prior year September operating reversions appropriately shown in column 
A01? Submitted at the Department level

8.25 Are current year September operating reversions appropriately shown in column 
A02? Submitted at the Department level

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each trust 
fund as defined by the LBR Instructions, and is it reconciled to the agency 
accounting records? Submitted at the Department level

8.27 Does Column A01 of the Schedule I accurately represent the actual prior year 
accounting data as reflected in the agency accounting records, and is it provided 
in sufficient detail for analysis? Submitted at the Department level

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC? Submitted at the Department level
AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget request to 
eliminate the deficit).  

Submitted at the Department level
8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 

Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 
Report should print "No Discrepancies Exist For This Report") Submitted at the Department level

8.31 Has a Department Level Reconciliation been provided for each trust fund and 
does Line A of the Schedule I equal the CFO amount?  If not, the agency must 
correct Line A.   (SC1R, DEPT) Submitted at the Department level

TIP The Schedule I is the most reliable source of data concerning the trust funds.  It is 
very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 125 of the 
LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to expenditure 
totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 
number.  Any negative numbers must be fully justified.

9.  SCHEDULE II  (PSCR, SC2)
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AUDIT:
9.1 Is the pay grade minimum for salary rate utilized for positions in segments 2 and 

3?  (BRAR, BRAA - Report should print "No Records Selected For This 
Request")  Note:  Amounts other than the pay grade minimum should be fully 
justified in the D-3A issue narrative.  (See Base Rate Audit  on page 157 of the 
LBR Instructions.) Y Y Y Y Y

10.  SCHEDULE III  (PSCR, SC3)
10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 87 of the LBR 

Instructions.) Y Y Y Y Y
10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See page 

94 of the LBR Instructions for appropriate use of the OAD transaction.)  Use 
OADI or OADR to identify agency other salary amounts requested.

Y Y Y Y Y

11.  SCHEDULE IV  (EADR, SC4)
11.1 Are the correct Information Technology (IT) issue codes used? N/A N/A N/A N/A N/A
TIP If IT issues are not coded correctly (with "C" in 6th position), they will not appear 

in the Schedule IV.
12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported on the 
Schedule VIII-A?  Are the priority narrative explanations adequate? Y Y Y Y Y

13.  SCHEDULE VIIIB-1  (EADR, S8B1)
13.1 Do the reductions comply with the instructions provided on pages 98 through 101 

of the LBR Instructions regarding a 5% reduction in recurring and nonrecurring 
General Revenue and Trust Funds? Y Y Y Y Y

14.  SCHEDULE VIIIB-2  (EADR, S8B2)
14.1 Do the reductions comply with the instructions provided on pages 102 through 

104 of the LBR Instructions regarding a 15% reduction in recurring General 
Revenue and Trust Funds? Y Y Y Y Y

15.  SCHEDULE XI  (LAS/PBS Web - see page 108 of the LBR Instructions for detailed instructions)
15.1 Has the Schedule XI one page summary Excel file been e-mailed to OPB at 

OPB.UnitCostSummary@laspbs.state.fl.us?  Agencies are required to generate 
this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to section 216.023(4) 
(b), Florida Statutes,  the Legislature can reduce the funding level for any agency 
that does not provide this information.) Y Y Y Y Y

15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and LBR 
match the Excel file e-mailed to OPB? Y Y Y Y Y

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:
15.3 Does the FY 2009-10 Actual (prior year) Expenditures in Column A36 reconcile 

to Column A01?  (GENR, ACT1) Y Y Y Y Y
15.4 None of the executive direction, administrative support and information 

technology statewide activities (ACT0010 thru ACT0490) have output standards 
(Record Type 5)?  (Audit #1 should print "No Activities Found")

Y Y Y Y Y
15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain 

08XXXX or 14XXXX appropriation categories?  (Audit #2 should print "No 
Operating Categories Found") N/A N/A N/A N/A N/A
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15.6 Has the agency provided the necessary demand (Record Type 5) for all activities 
which should appear in Section II?  (Note:  Audit #3 will identify those activities 
that do NOT have a Record Type '5' and have not been identified as a 'Pass 
Through' activity.  These activities will be displayed in Section III with the 
'Payment of Pensions, Benefits and Claims' activity and 'Other' activities.  Verify 
if these activities should be displayed in Section III.  If not, an output standard 
would need to be added for that activity and the Schedule XI submitted again.)

Y Y Y Y Y
15.7 Does Section I (Final Budget for Agency) and Section III (Total Budget for 

Agency) equal?  (Audit #4 should print "No Discrepancies Found") Y Y Y Y Y
TIP If Section I and Section III have a small difference, it may be due to rounding and 

therefore will be acceptable.
16.  MANUALLY PREPARED EXHIBITS & SCHEDULES

16.1 Do exhibits and schedules comply with LBR Instructions (pages 110 through 154 
of the LBR Instructions), and are they accurate and complete? Y Y Y Y Y

16.2 Are appropriation category totals comparable to Exhibit B, where applicable? 
Y Y Y Y Y

16.3 Are agency organization charts (Schedule X) provided and at the appropriate level 
of detail? Submitted at the Department level

AUDITS - GENERAL INFORMATION
TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and their 

descriptions.
TIP Reorganizations may cause audit errors.  Agencies must indicate that these errors 

are due to an agency reorganization to justify the audit error.  
17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)

17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? N/A N/A N/A N/A Y
17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP Instructions)?

N/A N/A N/A N/A Y
17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 

Instructions)? N/A N/A N/A N/A Y
17.4 Does the agency request include 5 year projections (Columns A03, A06, A07, 

A08 and A09)? N/A N/A N/A N/A Y
17.5 Are the appropriate counties identified in the narrative? N/A N/A N/A N/A Y
17.6 Has the CIP-2 form (Exibit B) been modified to include the agency priority for 

each project and the modified form saved as a PDF document? N/A N/A N/A N/A Y
TIP Requests for Fixed Capital Outlay appropriations which are Grants and Aids to 

Local Governments and Non-Profit Organizations must use the Grants and Aids 
to Local Governments and Non-Profit Organizations - Fixed Capital Outlay major 
appropriation category (140XXX) and include the sub-title "Grants and Aids".  
These appropriations utilize a CIP-B form as justification.   

18.  FLORIDA FISCAL PORTAL
18.1 Have all files been assembled correctly and posted to the Florida Fiscal Portal as 

outlined in the Florida Fiscal Portal Submittal Process? Y Y Y Y Y
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1.  GENERAL
1.1 Are Columns A01, A02, A04, A05, A36, A90, A91, A92, A93, A94, A95, IA1, 

IA4, IA5, IP1,V1, IV3 and NV1 set to TRANSFER CONTROL for DISPLAY 
status and MANAGEMENT CONTROL for UPDATE status for both the Budget 
and Trust Fund columns? Are Columns A06, A07, A08 and A09 for Fixed 
Capital Outlay (FCO) set to TRANSFER CONTROL for DISPLAY status only?  
(CSDI)

Y Y Y Y Y
1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and UPDATE 

status for both the Budget and Trust Fund columns?  (CSDI) Y Y Y Y Y
AUDITS:

1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 
Comparison Report to verify.  (EXBR, EXBA) Y Y Y Y Y

1.4 Has security been set correctly?  (CSDR, CSA) Y Y Y Y Y
TIP The agency should prepare the budget request for submission in this order:  1) 

Lock columns as described above; 2) copy Column A03 to Column A12; and 3) 
set Column A12 column security to ALL for DISPLAY status and 
MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)
2.1 Is the budget entity authority and description consistent with the agency's LRPP 

and does it conform to the directives provided on page 56 of the LBR 
Instructions? Y Y Y Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 
nonrecurring expenditures, etc.) included? Y Y Y Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR Instructions 
(pages 15 through 27)?  Do they clearly describe the issue? Y Y Y Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 
through 27) been followed?  Y Y Y Y Y

3.  EXHIBIT B  (EXBR, EXB)
3.1 Is it apparent that there is a fund shift and were the issues entered into LAS/PBS 

correctly?  Check D-3A funding shift issue 340XXX0 - a unique deduct and 
unique add back issue should be used to ensure fund shifts display correctly on 
the LBR exhibits. N/A N/A N/A N/A N/A

3.2 Are the 33XXXX0 issues negative amounts only and do not restore nonrecurring 
cuts from a prior year or fund any issues that net to a positive or zero amount? 
Check D-3A issues 33XXXX0 - a unique issue should be used for issues that net 
to zero or a positive amount. N/A N/A N/A N/A N/A

AUDITS:
3.3 Negative Appropriation Category Audit for Agency Request (Columns A03 and 

A04):  Are all appropriation categories positive by budget entity at the FSI level?  
Are all nonrecurring amounts less than requested amounts?  (NACR, NAC - 
Report should print "No Negative Appropriation Categories Found")

Y Y Y Y Y
3.4 Current Year Estimated Verification Comparison Report:  Is Column A02 equal 

to Column B07?  (EXBR, EXBC - Report should print "Records Selected Net 
To Zero") Y Y Y Y Y

Fiscal Year 2011-12 LBR Technical Review Checklist

Program or Service (Budget Entity Codes)

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification 
(additional sheets can be used as necessary), and "TIPS" are other areas to consider. 
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TIP Generally look for and be able to fully explain significant differences between 
A02 and A03.

TIP Exhibit B - A02 equal to B07:  Compares Current Year Estimated column to a 
backup of A02.  This audit is necessary to ensure that the historical detail records 
have not been adjusted.  Records selected should net to zero.

TIP Requests for appropriations which require advance payment authority must use 
the sub-title "Grants and Aids".   For advance payment authority to local units of 
government, the Aid to Local Government appropriation category (05XXXX) 
should be used.  For advance payment authority to non-profit organizations or 
other units of state government, the Special Categories appropriation category 
(10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)
4.1 Is the program component objective statement consistent with the agency LRPP, 

and does it conform to the directives provided on page 59 of the LBR 
Instructions? Y Y Y Y Y

4.2 Is the program component code and title used correct? Y Y Y Y Y
TIP Fund shifts or transfers of services or activities between program components 

will be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)
5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y Y Y Y

AUDITS:  
5.2 Do the fund totals agree with the object category totals within each appropriation 

category?  (ED1R, XD1A - Report should print "No Differences Found For 
This Report") Y Y Y Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column A01 
less than Column B04?  (EXBR, EXBB - Negative differences need to be 
corrected in Column A01.)  

Y Y Y Y Y
5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  

Does Column A01 equal Column B08?  (EXBR, EXBD - Differences need to 
be corrected in Column A01.)

Y Y Y Y Y
TIP If objects are negative amounts, the agency must make adjustments to Column 

A01 to correct the object amounts.  In addition, the fund totals must be adjusted 
to reflect the adjustment made to the object data.

TIP If fund totals and object totals do not agree or negative object amounts exist, the 
agency must adjust Column A01.

TIP Exhibit B - A01 less than B04:  This audit is to ensure that the disbursements and 
carry/certifications forward in A01 are less than FY 2009-10 approved budget.  
Amounts should be positive.

TIP If B08 is not equal to A01, check the following:  1) the initial FLAIR 
disbursements or carry forward data load was corrected appropriately in A01; 2) 
the disbursement data from departmental FLAIR was reconciled to State 
Accounts; and 3) the FLAIR disbursements did not change after Column B08 
was created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)
6.1 Are issues appropriately aligned with appropriation categories? Y Y Y Y Y
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TIP Exhibit D-3 is no longer required in the budget submission but may be needed 
for this particular appropriation category/issue sort.  Exhibit D-3 is also a useful 
report when identifying negative appropriation category problems.

7.  EXHIBIT D-3A  (EADR, ED3A)
7.1 Are the issue titles correct and do they clearly identify the issue?  (See pages 15 

through 31 of the LBR Instructions.) Y Y Y Y Y
7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 65 of the LBR Instructions.)
Y Y Y Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the additional 
narrative requirements described on pages 66 through 69 of the LBR 
Instructions? N/A N/A N/A N/A N/A

7.4 Are all issues with an IT component identified with a "Y" in the "IT 
COMPONENT?" field?  If the issue contains an IT component, has that 
component been identified and documented? N/A N/A N/A N/A N/A

7.5 Does the issue narrative explain any variances from the Standard Expense and 
Human Resource Services Assessments package?  Is the nonrecurring portion in 
the nonrecurring column?  (See pages E-4 and E-5 of the LBR Instructions.)

N/A N/A N/A N/A N/A
7.6 Does the salary rate request amount accurately reflect any new requests and are 

the amounts proportionate to the Salaries and Benefits request?  Note:  Salary 
rate should always be annualized. Y Y Y Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 
amounts entered into the Other Salary Amounts transactions (OADA/C)?  
Amounts entered into OAD are reflected in the Position Detail of Salaries and 
Benefits section of the Exhibit D-3A. N/A N/A N/A N/A N/A

7.8 Does the issue narrative include the Consensus Estimating Conference forecast, 
where appropriate? N/A N/A N/A N/A N/A

7.9 Does the issue narrative reference the specific county(ies) where applicable?
N/A N/A N/A N/A N/A

7.10 Do the 160XXX0 issues reflect budget amendments that have been approved (or 
in the process of being approved) and that have a recurring impact (including 
Lump Sums)?  Have the approved budget amendments been entered in Column 
A18 as instructed in Memo #11-006? Y Y Y Y Y

7.11 When appropriate are there any 160XXX0 issues included to delete positions 
placed in reserve in the OPB Position and Rate Ledger (e.g.  unfunded grants)?  
Note:  Lump sum appropriations not yet allocated should not be deleted.  
(PLRR, PLMO) N/A N/A N/A N/A N/A

7.12 Does the issue narrative include plans to satisfy additional space requirements 
when requesting additional positions? N/A N/A N/A N/A N/A

7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 issues 
as required for lump sum distributions? N/A N/A N/A N/A N/A

7.14 Do the amounts reflect appropriate FSI assignments? Y Y Y Y Y
7.15 Do the issues relating to salary and benefits  have an "A" in the fifth position of 

the issue code (XXXXAXX) and are they self-contained (not combined with 
other issues)?  (See page 26 and 86 of the LBR Instructions.)

N/A N/A N/A N/A N/A
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7.16 Do the issues relating to Information Technology (IT)  have a "C" in the sixth 
position of the issue code (36XXXCX) and are the correct issue codes used 
(361XXC0, 362XXC0, 363XXC0, 17C01C0, 17C02C0, 17C03C0, 24010C0, 
33001C0 or 55C01C0)? N/A N/A N/A N/A N/A

7.17 Are the issues relating to major audit findings and recommendations  properly 
coded (4A0XXX0, 4B0XXX0)? N/A N/A N/A N/A N/A
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AUDIT:
7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For Reporting")
Y Y Y Y Y

7.19 Does the General Revenue for 160XXXX issues net to zero?  (GENR, LBR1)
Y Y Y Y Y

7.20 Does the General Revenue for 180XXXX issues net to zero?  (GENR, LBR2)
Y Y Y Y Y

7.21 Does the General Revenue for 200XXXX issues net to zero?  (GENR, LBR3)
N/A N/A N/A N/A N/A

7.22 Have FCO appropriations been entered into the nonrecurring column A04? 
(GENR, LBR4 - Report should print "No Records Selected For Reporting" 
or a listing of D-3A issue(s) assigned to Debt Service (IOE N) or in some 
cases State Capital Outlay - Public Education Capital Outlay (IOE L) )

N/A N/A N/A N/A N/A
TIP Salaries and Benefits amounts entered using the OADA/C transactions must be 

thoroughly justified in the D-3A issue narrative.  Agencies can run 
OADA/OADR from STAM to identify the amounts entered into OAD and 
ensure these entries have been thoroughly explained in the D-3A issue narrative.

TIP The issue narrative must completely and thoroughly explain and justify each D-
3A issue.  Agencies must ensure it provides the information necessary for the 
OPB and legislative analysts to have a complete understanding of the issue 
submitted.  Thoroughly review pages 64 through 70 of the LBR Instructions.

TIP Check BAPS to verify status of budget amendments.  Check for reapprovals not 
picked up in the General Appropriations Act.  Verify that Lump Sum 
appropriations in Column A02 do not appear in Column A03.  Review budget 
amendments to verify that 160XXX0 issue amounts correspond accurately and 
net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should = 9 
(Transfer - Recipient of Federal Funds).  The agency that originally receives the 
funds directly from the federal agency should use FSI = 3 (Federal Funds).  

TIP If an appropriation made in the FY 2009-10 General Appropriations Act 
duplicates an appropriation made in substantive legislation, the agency must 
create a unique deduct nonrecurring issue to eliminate the duplicated 
appropriation.  Normally this is taken care of through line item veto.
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8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)
8.1 Has a separate department level Schedule I and supporting documents package 

been submitted by the agency?
8.2 Has a Schedule I been completed in LAS/PBS for each operating trust fund?

8.3 Have the appropriate Schedule I supporting documents been included for the 
trust funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation to Trial 
Balance)?

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been included 
for the applicable regulatory programs?

8.5 Have the required detailed narratives been provided (5% trust fund reserve 
narrative; method for computing the distribution of cost for general management 
and administrative services narrative; adjustments narrative; revenue estimating 
methodology narrative)?

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included as 
applicable for transfers totaling $100,000 or more for the fiscal year?

8.7 If the agency is scheduled for the annual trust fund review this year, have the 
Schedule ID and applicable draft legislation been included for recreation, 
modification or termination of existing trust funds?

8.8 If the agency is scheduled for the annual trust fund review this year, have the 
necessary trust funds been requested for creation pursuant to section 
215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 
legislation?

8.9 Are the revenue codes correct?  In the case of federal revenues, has the agency 
appropriately identified direct versus indirect receipts (object codes 000700, 
000750, 000799, 001510 and 001599)?

8.10 Are the statutory authority references correct?
8.11 Are the General Revenue Service Charge percentage rates used for each revenue 

source correct?  (Refer to Chapter 2009-78, Laws of Florida, for appropriate 
general revenue service charge percentage rates.)

8.12 Is this an accurate representation of revenues based on the most recent 
Consensus Estimating Conference forecasts?

8.13 If there is no Consensus Estimating Conference forecast available, do the 
revenue estimates appear to be reasonable?

8.14 Are the federal funds revenues reported in Section I broken out by individual 
grant?  Are the correct CFDA codes used?

8.15 Are anticipated grants included and based on the state fiscal year (rather than 
federal fiscal year)?

8.16 Are the Schedule I revenues consistent with the FSI's reported in the Exhibit D-
3A?

8.17 If applicable, are nonrecurring revenues entered into Column A04?
8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be the 

latest and most accurate available?  Does the certification include a statement 
that the agency will notify OPB of any significant changes in revenue estimates 
that occur prior to the Governor’s Budget Recommendations being issued?

8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient justification 
provided for exemption? Are the additional narrative requirements provided?

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
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8.20 Are appropriate service charge nonoperating amounts included in Section II?

8.21 Are nonoperating expenditures to other budget entities/departments cross-
referenced accurately?

8.22 Do transfers balance between funds (within the agency as well as between 
agencies)?  (See also 8.6 for required transfer confirmation of amounts totaling 
$100,000 or more.)

8.23 Are nonoperating expenditures recorded in Section II and adjustments recorded 
in Section III?

8.24 Are prior year September operating reversions appropriately shown in column 
A01?

8.25 Are current year September operating reversions appropriately shown in column 
A02?

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each trust 
fund as defined by the LBR Instructions, and is it reconciled to the agency 
accounting records?

8.27 Does Column A01 of the Schedule I accurately represent the actual prior year 
accounting data as reflected in the agency accounting records, and is it provided 
in sufficient detail for analysis?

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC?
AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget request to 
eliminate the deficit).  

8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 
Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 
Report should print "No Discrepancies Exist For This Report")

8.31 Has a Department Level Reconciliation been provided for each trust fund and 
does Line A of the Schedule I equal the CFO amount?  If not, the agency must 
correct Line A.   (SC1R, DEPT)

TIP The Schedule I is the most reliable source of data concerning the trust funds.  It 
is very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 125 of the 
LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to expenditure 
totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 
number.  Any negative numbers must be fully justified.

9.  SCHEDULE II  (PSCR, SC2)
AUDIT:

9.1 Is the pay grade minimum for salary rate utilized for positions in segments 2 and 
3?  (BRAR, BRAA - Report should print "No Records Selected For This 
Request")  Note:  Amounts other than the pay grade minimum should be fully 
justified in the D-3A issue narrative.  (See Base Rate Audit  on page 157 of the 
LBR Instructions.) Y Y Y Y Y

10.  SCHEDULE III  (PSCR, SC3)
10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 87 of the LBR 

Instructions.) Y Y Y Y Y

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
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10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See page 
94 of the LBR Instructions for appropriate use of the OAD transaction.)  Use 
OADI or OADR to identify agency other salary amounts requested.

N/A N/A N/A N/A N/A

11.  SCHEDULE IV  (EADR, SC4)
11.1 Are the correct Information Technology (IT) issue codes used? N/A N/A N/A N/A N/A
TIP If IT issues are not coded correctly (with "C" in 6th position), they will not 

appear in the Schedule IV.
12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported on the 
Schedule VIII-A?  Are the priority narrative explanations adequate? 

13.  SCHEDULE VIIIB-1  (EADR, S8B1)
13.1 Do the reductions comply with the instructions provided on pages 98 through 

101 of the LBR Instructions regarding a 5% reduction in recurring and 
nonrecurring General Revenue and Trust Funds? 

14.  SCHEDULE VIIIB-2  (EADR, S8B2)
14.1 Do the reductions comply with the instructions provided on pages 102 through 

104 of the LBR Instructions regarding a 15% reduction in recurring General 
Revenue and Trust Funds? 

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
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15.  SCHEDULE XI  (LAS/PBS Web - see page 108 of the LBR Instructions for detailed instructions)
15.1 Has the Schedule XI one page summary Excel file been e-mailed to OPB at 

OPB.UnitCostSummary@laspbs.state.fl.us?  Agencies are required to generate 
this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to section 216.023(4) 
(b), Florida Statutes,  the Legislature can reduce the funding level for any agency 
that does not provide this information.)

15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and LBR 
match the Excel file e-mailed to OPB?

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:
15.3 Does the FY 2009-10 Actual (prior year) Expenditures in Column A36 reconcile 

to Column A01?  (GENR, ACT1)
15.4 None of the executive direction, administrative support and information 

technology statewide activities (ACT0010 thru ACT0490) have output standards 
(Record Type 5)?  (Audit #1 should print "No Activities Found")

15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain 
08XXXX or 14XXXX appropriation categories?  (Audit #2 should print "No 
Operating Categories Found")

15.6 Has the agency provided the necessary demand (Record Type 5) for all activities 
which should appear in Section II?  (Note:  Audit #3 will identify those activities 
that do NOT have a Record Type '5' and have not been identified as a 'Pass 
Through' activity.  These activities will be displayed in Section III with the 
'Payment of Pensions, Benefits and Claims' activity and 'Other' activities.  Verify 
if these activities should be displayed in Section III.  If not, an output standard 
would need to be added for that activity and the Schedule XI submitted again.)

15.7 Does Section I (Final Budget for Agency) and Section III (Total Budget for 
Agency) equal?  (Audit #4 should print "No Discrepancies Found") 

TIP If Section I and Section III have a small difference, it may be due to rounding 
and therefore will be acceptable.

16.  MANUALLY PREPARED EXHIBITS & SCHEDULES
16.1 Do exhibits and schedules comply with LBR Instructions (pages 110 through 154 

of the LBR Instructions), and are they accurate and complete?
16.2 Are appropriation category totals comparable to Exhibit B, where applicable? 

16.3 Are agency organization charts (Schedule X) provided and at the appropriate 
level of detail?

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
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AUDITS - GENERAL INFORMATION
TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and their 

descriptions.
TIP Reorganizations may cause audit errors.  Agencies must indicate that these errors 

are due to an agency reorganization to justify the audit error.  
17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)

17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included?
17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP 

Instructions)?
17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 

Instructions)?
17.4 Does the agency request include 5 year projections (Columns A03, A06, A07, 

A08 and A09)?
17.5 Are the appropriate counties identified in the narrative?
17.6 Has the CIP-2 form (Exibit B) been modified to include the agency priority for 

each project and the modified form saved as a PDF document?
TIP Requests for Fixed Capital Outlay appropriations which are Grants and Aids to 

Local Governments and Non-Profit Organizations must use the Grants and Aids 
to Local Governments and Non-Profit Organizations - Fixed Capital Outlay 
major appropriation category (140XXX) and include the sub-title "Grants and 
Aids".  These appropriations utilize a CIP-B form as justification.   

18.  FLORIDA FISCAL PORTAL
18.1 Have all files been assembled correctly and posted to the Florida Fiscal Portal as 

outlined in the Florida Fiscal Portal Submittal Process?

FCO Submitted Separately

FCO Submitted Separately

FCO Submitted Separately
FCO Submitted Separately

FCO Submitted Separately

Submitted at the Department Level

FCO Submitted Separately
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Agency Budget Officer/OPB Analyst Name:  Mark Tallent/Beth Hamilton

Action 70054000 70055000 70056000

1.  GENERAL
1.1 Are Columns A01, A02, A04, A05, A36, A90, A91, A92, A93, A94, A95, IA1, 

IA4, IA5, IP1,V1, IV3 and NV1 set to TRANSFER CONTROL for DISPLAY 
status and MANAGEMENT CONTROL for UPDATE status for both the Budget 
and Trust Fund columns? Are Columns A06, A07, A08 and A09 for Fixed 
Capital Outlay (FCO) set to TRANSFER CONTROL for DISPLAY status only?  
(CSDI)

Y Y Y
1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and UPDATE 

status for both the Budget and Trust Fund columns?  (CSDI) Y Y Y
AUDITS:

1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 
Comparison Report to verify.  (EXBR, EXBA) Y Y Y

1.4 Has security been set correctly?  (CSDR, CSA) Y Y Y
TIP The agency should prepare the budget request for submission in this order:  1) 

Lock columns as described above; 2) copy Column A03 to Column A12; and 3) 
set Column A12 column security to ALL for DISPLAY status and 
MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)
2.1 Is the budget entity authority and description consistent with the agency's LRPP 

and does it conform to the directives provided on page 56 of the LBR 
Instructions? Y Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 
nonrecurring expenditures, etc.) included? Y Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR Instructions 
(pages 15 through 27)?  Do they clearly describe the issue? Y Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 
through 27) been followed?  Y Y Y

3.  EXHIBIT B  (EXBR, EXB)
3.1 Is it apparent that there is a fund shift and were the issues entered into LAS/PBS 

correctly?  Check D-3A funding shift issue 340XXX0 - a unique deduct and 
unique add back issue should be used to ensure fund shifts display correctly on 
the LBR exhibits. N/A N/A N/A

3.2 Are the 33XXXX0 issues negative amounts only and do not restore nonrecurring 
cuts from a prior year or fund any issues that net to a positive or zero amount? 
Check D-3A issues 33XXXX0 - a unique issue should be used for issues that net 
to zero or a positive amount. N/A N/A N/A

AUDITS:
3.3 Negative Appropriation Category Audit for Agency Request (Columns A03 and 

A04):  Are all appropriation categories positive by budget entity at the FSI level?  
Are all nonrecurring amounts less than requested amounts?  (NACR, NAC - 
Report should print "No Negative Appropriation Categories Found")

Y Y Y
3.4 Current Year Estimated Verification Comparison Report:  Is Column A02 equal 

to Column B07?  (EXBR, EXBC - Report should print "Records Selected Net 
To Zero") Y Y Y

Fiscal Year 2011-12 LBR Technical Review Checklist (Rev. 10-13-2010)

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification 
(additional sheets can be used as necessary), and "TIPS" are other areas to consider. 

Program or Service (Budget Entity Codes)
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TIP Generally look for and be able to fully explain significant differences between 
A02 and A03.

TIP Exhibit B - A02 equal to B07:  Compares Current Year Estimated column to a 
backup of A02.  This audit is necessary to ensure that the historical detail records 
have not been adjusted.  Records selected should net to zero.

TIP Requests for appropriations which require advance payment authority must use 
the sub-title "Grants and Aids".   For advance payment authority to local units of 
government, the Aid to Local Government appropriation category (05XXXX) 
should be used.  For advance payment authority to non-profit organizations or 
other units of state government, the Special Categories appropriation category 
(10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)
4.1 Is the program component objective statement consistent with the agency LRPP, 

and does it conform to the directives provided on page 59 of the LBR 
Instructions? Y Y Y

4.2 Is the program component code and title used correct? Y Y Y
TIP Fund shifts or transfers of services or activities between program components 

will be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)
5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y Y

AUDITS:  
5.2 Do the fund totals agree with the object category totals within each appropriation 

category?  (ED1R, XD1A - Report should print "No Differences Found For 
This Report") Y Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column A01 
less than Column B04?  (EXBR, EXBB - Negative differences need to be 
corrected in Column A01.)  

Y Y Y
5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  

Does Column A01 equal Column B08?  (EXBR, EXBD - Differences need to 
be corrected in Column A01.)

Y Y Y
TIP If objects are negative amounts, the agency must make adjustments to Column 

A01 to correct the object amounts.  In addition, the fund totals must be adjusted 
to reflect the adjustment made to the object data.

TIP If fund totals and object totals do not agree or negative object amounts exist, the 
agency must adjust Column A01.

TIP Exhibit B - A01 less than B04:  This audit is to ensure that the disbursements and 
carry/certifications forward in A01 are less than FY 2009-10 approved budget.  
Amounts should be positive.

TIP If B08 is not equal to A01, check the following:  1) the initial FLAIR 
disbursements or carry forward data load was corrected appropriately in A01; 2) 
the disbursement data from departmental FLAIR was reconciled to State 
Accounts; and 3) the FLAIR disbursements did not change after Column B08 
was created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)
6.1 Are issues appropriately aligned with appropriation categories? Y Y Y
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TIP Exhibit D-3 is no longer required in the budget submission but may be needed 
for this particular appropriation category/issue sort.  Exhibit D-3 is also a useful 
report when identifying negative appropriation category problems.

7.  EXHIBIT D-3A  (EADR, ED3A)
7.1 Are the issue titles correct and do they clearly identify the issue?  (See pages 15 

through 31 of the LBR Instructions.) Y Y Y
7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 65 of the LBR Instructions.)
Y Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the additional 
narrative requirements described on pages 66 through 69 of the LBR 
Instructions? N/A N/A N/A

7.4 Are all issues with an IT component identified with a "Y" in the "IT 
COMPONENT?" field?  If the issue contains an IT component, has that 
component been identified and documented? N/A N/A N/A

7.5 Does the issue narrative explain any variances from the Standard Expense and 
Human Resource Services Assessments package?  Is the nonrecurring portion in 
the nonrecurring column?  (See pages E-4 and E-5 of the LBR Instructions.)

N/A N/A N/A
7.6 Does the salary rate request amount accurately reflect any new requests and are 

the amounts proportionate to the Salaries and Benefits request?  Note:  Salary 
rate should always be annualized. Y Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 
amounts entered into the Other Salary Amounts transactions (OADA/C)?  
Amounts entered into OAD are reflected in the Position Detail of Salaries and 
Benefits section of the Exhibit D-3A. N/A N/A N/A

7.8 Does the issue narrative include the Consensus Estimating Conference forecast, 
where appropriate? N/A N/A N/A

7.9 Does the issue narrative reference the specific county(ies) where applicable?
N/A N/A Y

7.10 Do the 160XXX0 issues reflect budget amendments that have been approved (or 
in the process of being approved) and that have a recurring impact (including 
Lump Sums)?  Have the approved budget amendments been entered in Column 
A18 as instructed in Memo #11-006? N/A Y N/A

7.11 When appropriate are there any 160XXX0 issues included to delete positions 
placed in reserve in the OPB Position and Rate Ledger (e.g.  unfunded grants)?  
Note:  Lump sum appropriations not yet allocated should not be deleted.  
(PLRR, PLMO) N/A N/A N/A

7.12 Does the issue narrative include plans to satisfy additional space requirements 
when requesting additional positions? N/A N/A N/A

7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 issues 
as required for lump sum distributions? N/A N/A N/A

7.14 Do the amounts reflect appropriate FSI assignments? Y Y Y
7.15 Do the issues relating to salary and benefits  have an "A" in the fifth position of 

the issue code (XXXXAXX) and are they self-contained (not combined with 
other issues)?  (See page 26 and 86 of the LBR Instructions.)

N/A N/A N/A
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7.16 Do the issues relating to Information Technology (IT)  have a "C" in the sixth 
position of the issue code (36XXXCX) and are the correct issue codes used 
(361XXC0, 362XXC0, 363XXC0, 17C01C0, 17C02C0, 17C03C0, 24010C0, 
33001C0 or 55C01C0)? N/A N/A N/A

7.17 Are the issues relating to major audit findings and recommendations  properly 
coded (4A0XXX0, 4B0XXX0)? N/A N/A N/A
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AUDIT:
7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For Reporting")
Y Y Y

7.19 Does the General Revenue for 160XXXX issues net to zero?  (GENR, LBR1)
N/A Y N/A

7.20 Does the General Revenue for 180XXXX issues net to zero?  (GENR, LBR2)
N/A Y N/A

7.21 Does the General Revenue for 200XXXX issues net to zero?  (GENR, LBR3)
N/A N/A N/A

7.22 Have FCO appropriations been entered into the nonrecurring column A04? 
(GENR, LBR4 - Report should print "No Records Selected For Reporting" 
or a listing of D-3A issue(s) assigned to Debt Service (IOE N) or in some 
cases State Capital Outlay - Public Education Capital Outlay (IOE L) )

N/A N/A N/A
TIP Salaries and Benefits amounts entered using the OADA/C transactions must be 

thoroughly justified in the D-3A issue narrative.  Agencies can run 
OADA/OADR from STAM to identify the amounts entered into OAD and 
ensure these entries have been thoroughly explained in the D-3A issue narrative.

TIP The issue narrative must completely and thoroughly explain and justify each D-
3A issue.  Agencies must ensure it provides the information necessary for the 
OPB and legislative analysts to have a complete understanding of the issue 
submitted.  Thoroughly review pages 64 through 70 of the LBR Instructions.

TIP Check BAPS to verify status of budget amendments.  Check for reapprovals not 
picked up in the General Appropriations Act.  Verify that Lump Sum 
appropriations in Column A02 do not appear in Column A03.  Review budget 
amendments to verify that 160XXX0 issue amounts correspond accurately and 
net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should = 9 
(Transfer - Recipient of Federal Funds).  The agency that originally receives the 
funds directly from the federal agency should use FSI = 3 (Federal Funds).  

TIP If an appropriation made in the FY 2009-10 General Appropriations Act 
duplicates an appropriation made in substantive legislation, the agency must 
create a unique deduct nonrecurring issue to eliminate the duplicated 
appropriation.  Normally this is taken care of through line item veto.
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8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)
8.1 Has a separate department level Schedule I and supporting documents package 

been submitted by the agency?
8.2 Has a Schedule I been completed in LAS/PBS for each operating trust fund?

8.3 Have the appropriate Schedule I supporting documents been included for the 
trust funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation to Trial 
Balance)?

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been included 
for the applicable regulatory programs?

8.5 Have the required detailed narratives been provided (5% trust fund reserve 
narrative; method for computing the distribution of cost for general management 
and administrative services narrative; adjustments narrative; revenue estimating 
methodology narrative)?

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included as 
applicable for transfers totaling $100,000 or more for the fiscal year?

8.7 If the agency is scheduled for the annual trust fund review this year, have the 
Schedule ID and applicable draft legislation been included for recreation, 
modification or termination of existing trust funds?

8.8 If the agency is scheduled for the annual trust fund review this year, have the 
necessary trust funds been requested for creation pursuant to section 
215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 
legislation?

8.9 Are the revenue codes correct?  In the case of federal revenues, has the agency 
appropriately identified direct versus indirect receipts (object codes 000700, 
000750, 000799, 001510 and 001599)?

8.10 Are the statutory authority references correct?
8.11 Are the General Revenue Service Charge percentage rates used for each revenue 

source correct?  (Refer to Chapter 2009-78, Laws of Florida, for appropriate 
general revenue service charge percentage rates.)

8.12 Is this an accurate representation of revenues based on the most recent 
Consensus Estimating Conference forecasts?

8.13 If there is no Consensus Estimating Conference forecast available, do the 
revenue estimates appear to be reasonable?

8.14 Are the federal funds revenues reported in Section I broken out by individual 
grant?  Are the correct CFDA codes used?

8.15 Are anticipated grants included and based on the state fiscal year (rather than 
federal fiscal year)?

8.16 Are the Schedule I revenues consistent with the FSI's reported in the Exhibit D-
3A?

8.17 If applicable, are nonrecurring revenues entered into Column A04?
8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be the 

latest and most accurate available?  Does the certification include a statement 
that the agency will notify OPB of any significant changes in revenue estimates 
that occur prior to the Governor’s Budget Recommendations being issued?

8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient justification 
provided for exemption? Are the additional narrative requirements provided?

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
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8.20 Are appropriate service charge nonoperating amounts included in Section II?

8.21 Are nonoperating expenditures to other budget entities/departments cross-
referenced accurately?

8.22 Do transfers balance between funds (within the agency as well as between 
agencies)?  (See also 8.6 for required transfer confirmation of amounts totaling 
$100,000 or more.)

8.23 Are nonoperating expenditures recorded in Section II and adjustments recorded 
in Section III?

8.24 Are prior year September operating reversions appropriately shown in column 
A01?

8.25 Are current year September operating reversions appropriately shown in column 
A02?

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each trust 
fund as defined by the LBR Instructions, and is it reconciled to the agency 
accounting records?

8.27 Does Column A01 of the Schedule I accurately represent the actual prior year 
accounting data as reflected in the agency accounting records, and is it provided 
in sufficient detail for analysis?

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC?
AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget request to 
eliminate the deficit).  

8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 
Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 
Report should print "No Discrepancies Exist For This Report")

8.31 Has a Department Level Reconciliation been provided for each trust fund and 
does Line A of the Schedule I equal the CFO amount?  If not, the agency must 
correct Line A.   (SC1R, DEPT)

TIP The Schedule I is the most reliable source of data concerning the trust funds.  It 
is very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 125 of the 
LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to expenditure 
totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 
number.  Any negative numbers must be fully justified.

9.  SCHEDULE II  (PSCR, SC2)
AUDIT:

9.1 Is the pay grade minimum for salary rate utilized for positions in segments 2 and 
3?  (BRAR, BRAA - Report should print "No Records Selected For This 
Request")  Note:  Amounts other than the pay grade minimum should be fully 
justified in the D-3A issue narrative.  (See Base Rate Audit  on page 157 of the 
LBR Instructions.) N/A Y N/A

10.  SCHEDULE III  (PSCR, SC3)
10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 87 of the LBR 

Instructions.) N/A Y N/A

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
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10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See page 
94 of the LBR Instructions for appropriate use of the OAD transaction.)  Use 
OADI or OADR to identify agency other salary amounts requested.

N/A N/A N/A

11.  SCHEDULE IV  (EADR, SC4)
11.1 Are the correct Information Technology (IT) issue codes used? N/A N/A N/A
TIP If IT issues are not coded correctly (with "C" in 6th position), they will not 

appear in the Schedule IV.
12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported on the 
Schedule VIII-A?  Are the priority narrative explanations adequate? 

13.  SCHEDULE VIIIB-1  (EADR, S8B1)
13.1 Do the reductions comply with the instructions provided on pages 98 through 

101 of the LBR Instructions regarding a 5% reduction in recurring and 
nonrecurring General Revenue and Trust Funds? 

14.  SCHEDULE VIIIB-2  (EADR, S8B2)
14.1 Do the reductions comply with the instructions provided on pages 102 through 

104 of the LBR Instructions regarding a 15% reduction in recurring General 
Revenue and Trust Funds? 

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
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15.  SCHEDULE XI  (LAS/PBS Web - see page 108 of the LBR Instructions for detailed instructions)
15.1 Has the Schedule XI one page summary Excel file been e-mailed to OPB at 

OPB.UnitCostSummary@laspbs.state.fl.us?  Agencies are required to generate 
this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to section 216.023(4) 
(b), Florida Statutes,  the Legislature can reduce the funding level for any agency 
that does not provide this information.)

15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and LBR 
match the Excel file e-mailed to OPB?

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:
15.3 Does the FY 2009-10 Actual (prior year) Expenditures in Column A36 reconcile 

to Column A01?  (GENR, ACT1)
15.4 None of the executive direction, administrative support and information 

technology statewide activities (ACT0010 thru ACT0490) have output standards 
(Record Type 5)?  (Audit #1 should print "No Activities Found")

15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain 
08XXXX or 14XXXX appropriation categories?  (Audit #2 should print "No 
Operating Categories Found")

15.6 Has the agency provided the necessary demand (Record Type 5) for all activities 
which should appear in Section II?  (Note:  Audit #3 will identify those activities 
that do NOT have a Record Type '5' and have not been identified as a 'Pass 
Through' activity.  These activities will be displayed in Section III with the 
'Payment of Pensions, Benefits and Claims' activity and 'Other' activities.  Verify 
if these activities should be displayed in Section III.  If not, an output standard 
would need to be added for that activity and the Schedule XI submitted again.)

15.7 Does Section I (Final Budget for Agency) and Section III (Total Budget for 
Agency) equal?  (Audit #4 should print "No Discrepancies Found") 

TIP If Section I and Section III have a small difference, it may be due to rounding 
and therefore will be acceptable.

16.  MANUALLY PREPARED EXHIBITS & SCHEDULES
16.1 Do exhibits and schedules comply with LBR Instructions (pages 110 through 154 

of the LBR Instructions), and are they accurate and complete?
16.2 Are appropriation category totals comparable to Exhibit B, where applicable? 

16.3 Are agency organization charts (Schedule X) provided and at the appropriate 
level of detail?

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level

Submitted at the Department Level
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AUDITS - GENERAL INFORMATION
TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and their 

descriptions.
TIP Reorganizations may cause audit errors.  Agencies must indicate that these errors 

are due to an agency reorganization to justify the audit error.  
17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)

17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included?
17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP 

Instructions)?
17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 

Instructions)?
17.4 Does the agency request include 5 year projections (Columns A03, A06, A07, 

A08 and A09)?
17.5 Are the appropriate counties identified in the narrative?
17.6 Has the CIP-2 form (Exibit B) been modified to include the agency priority for 

each project and the modified form saved as a PDF document?
TIP Requests for Fixed Capital Outlay appropriations which are Grants and Aids to 

Local Governments and Non-Profit Organizations must use the Grants and Aids 
to Local Governments and Non-Profit Organizations - Fixed Capital Outlay 
major appropriation category (140XXX) and include the sub-title "Grants and 
Aids".  These appropriations utilize a CIP-B form as justification.   

18.  FLORIDA FISCAL PORTAL
18.1 Have all files been assembled correctly and posted to the Florida Fiscal Portal as 

outlined in the Florida Fiscal Portal Submittal Process?

FCO Submitted Separately

FCO Submitted Separately

FCO Submitted Separately
FCO Submitted Separately

FCO Submitted Separately

Submitted at the Department Level

FCO Submitted Separately
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Department/Budget Entity (Service):  

Agency Budget Officer/OPB Analyst Name:  

Action 70251000 70252000

1.  GENERAL
1.1 Are Columns A01, A02, A04, A05, A36, A90, A91, A92, A93, A94, A95, IA1, 

IA4, IA5, IP1,V1, IV3 and NV1 set to TRANSFER CONTROL for DISPLAY 
status and MANAGEMENT CONTROL for UPDATE status for both the Budget 
and Trust Fund columns? Are Columns A06, A07, A08 and A09 for Fixed 
Capital Outlay (FCO) set to TRANSFER CONTROL for DISPLAY status only?  
(CSDI)

Y Y
1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and UPDATE 

status for both the Budget and Trust Fund columns?  (CSDI) Y Y
AUDITS:

1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 
Comparison Report to verify.  (EXBR, EXBA) Y Y

1.4 Has security been set correctly?  (CSDR, CSA) Y Y
TIP The agency should prepare the budget request for submission in this order:  1) 

Lock columns as described above; 2) copy Column A03 to Column A12; and 3) 
set Column A12 column security to ALL for DISPLAY status and 
MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)
2.1 Is the budget entity authority and description consistent with the agency's LRPP 

and does it conform to the directives provided on page 56 of the LBR 
Instructions? Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 
nonrecurring expenditures, etc.) included? Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR Instructions 
(pages 15 through 27)?  Do they clearly describe the issue? Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 
through 27) been followed?  Y Y

3.  EXHIBIT B  (EXBR, EXB)
3.1 Is it apparent that there is a fund shift and were the issues entered into LAS/PBS 

correctly?  Check D-3A funding shift issue 340XXX0 - a unique deduct and 
unique add back issue should be used to ensure fund shifts display correctly on 
the LBR exhibits. N/A N/A

3.2 Are the 33XXXX0 issues negative amounts only and do not restore nonrecurring 
cuts from a prior year or fund any issues that net to a positive or zero amount? 
Check D-3A issues 33XXXX0 - a unique issue should be used for issues that net 
to zero or a positive amount. N/A N/A

AUDITS:
3.3 Negative Appropriation Category Audit for Agency Request (Columns A03 and 

A04):  Are all appropriation categories positive by budget entity at the FSI level?  
Are all nonrecurring amounts less than requested amounts?  (NACR, NAC - 
Report should print "No Negative Appropriation Categories Found")

Y Y
3.4 Current Year Estimated Verification Comparison Report:  Is Column A02 equal 

to Column B07?  (EXBR, EXBC - Report should print "Records Selected Net 
To Zero") Y Y

Fiscal Year 2011-12 LBR Technical Review Checklist (Rev. 10-13-2010)

Program or Service (Budget Entity Codes)

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification 
(additional sheets can be used as necessary), and "TIPS" are other areas to consider. 
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TIP Generally look for and be able to fully explain significant differences between 
A02 and A03.

TIP Exhibit B - A02 equal to B07:  Compares Current Year Estimated column to a 
backup of A02.  This audit is necessary to ensure that the historical detail records 
have not been adjusted.  Records selected should net to zero.

TIP Requests for appropriations which require advance payment authority must use 
the sub-title "Grants and Aids".   For advance payment authority to local units of 
government, the Aid to Local Government appropriation category (05XXXX) 
should be used.  For advance payment authority to non-profit organizations or 
other units of state government, the Special Categories appropriation category 
(10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)
4.1 Is the program component objective statement consistent with the agency LRPP, 

and does it conform to the directives provided on page 59 of the LBR 
Instructions? Y Y

4.2 Is the program component code and title used correct? Y Y
TIP Fund shifts or transfers of services or activities between program components 

will be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)
5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y

AUDITS:  
5.2 Do the fund totals agree with the object category totals within each appropriation 

category?  (ED1R, XD1A - Report should print "No Differences Found For 
This Report") Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column A01 
less than Column B04?  (EXBR, EXBB - Negative differences need to be 
corrected in Column A01.)  

Y Y
5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  

Does Column A01 equal Column B08?  (EXBR, EXBD - Differences need to 
be corrected in Column A01.)

Y Y
TIP If objects are negative amounts, the agency must make adjustments to Column 

A01 to correct the object amounts.  In addition, the fund totals must be adjusted 
to reflect the adjustment made to the object data.

TIP If fund totals and object totals do not agree or negative object amounts exist, the 
agency must adjust Column A01.

TIP Exhibit B - A01 less than B04:  This audit is to ensure that the disbursements and 
carry/certifications forward in A01 are less than FY 2009-10 approved budget.  
Amounts should be positive.

TIP If B08 is not equal to A01, check the following:  1) the initial FLAIR 
disbursements or carry forward data load was corrected appropriately in A01; 2) 
the disbursement data from departmental FLAIR was reconciled to State 
Accounts; and 3) the FLAIR disbursements did not change after Column B08 
was created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)
6.1 Are issues appropriately aligned with appropriation categories? Y Y
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TIP Exhibit D-3 is no longer required in the budget submission but may be needed 
for this particular appropriation category/issue sort.  Exhibit D-3 is also a useful 
report when identifying negative appropriation category problems.

7.  EXHIBIT D-3A  (EADR, ED3A)
7.1 Are the issue titles correct and do they clearly identify the issue?  (See pages 15 

through 31 of the LBR Instructions.) Y Y
7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 65 of the LBR Instructions.)
Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the additional 
narrative requirements described on pages 66 through 69 of the LBR 
Instructions? N/A N/A

7.4 Are all issues with an IT component identified with a "Y" in the "IT 
COMPONENT?" field?  If the issue contains an IT component, has that 
component been identified and documented? N/A N/A

7.5 Does the issue narrative explain any variances from the Standard Expense and 
Human Resource Services Assessments package?  Is the nonrecurring portion in 
the nonrecurring column?  (See pages E-4 and E-5 of the LBR Instructions.)

N/A N/A
7.6 Does the salary rate request amount accurately reflect any new requests and are 

the amounts proportionate to the Salaries and Benefits request?  Note:  Salary 
rate should always be annualized. Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 
amounts entered into the Other Salary Amounts transactions (OADA/C)?  
Amounts entered into OAD are reflected in the Position Detail of Salaries and 
Benefits section of the Exhibit D-3A. Y Y

7.8 Does the issue narrative include the Consensus Estimating Conference forecast, 
where appropriate? Y Y

7.9 Does the issue narrative reference the specific county(ies) where applicable?
Y Y

7.10 Do the 160XXX0 issues reflect budget amendments that have been approved (or 
in the process of being approved) and that have a recurring impact (including 
Lump Sums)?  Have the approved budget amendments been entered in Column 
A18 as instructed in Memo #11-006? N/A N/A

7.11 When appropriate are there any 160XXX0 issues included to delete positions 
placed in reserve in the OPB Position and Rate Ledger (e.g.  unfunded grants)?  
Note:  Lump sum appropriations not yet allocated should not be deleted.  
(PLRR, PLMO) N/A N/A

7.12 Does the issue narrative include plans to satisfy additional space requirements 
when requesting additional positions? N/A N/A
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7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 issues 
as required for lump sum distributions? N/A N/A

7.14 Do the amounts reflect appropriate FSI assignments? Y Y
7.15 Do the issues relating to salary and benefits  have an "A" in the fifth position of 

the issue code (XXXXAXX) and are they self-contained (not combined with 
other issues)?  (See page 26 and 86 of the LBR Instructions.)

N/A N/A
7.16 Do the issues relating to Information Technology (IT)  have a "C" in the sixth 

position of the issue code (36XXXCX) and are the correct issue codes used 
(361XXC0, 362XXC0, 363XXC0, 17C01C0, 17C02C0, 17C03C0, 24010C0, 
33001C0 or 55C01C0)? N/A N/A

7.17 Are the issues relating to major audit findings and recommendations  properly 
coded (4A0XXX0, 4B0XXX0)? N/A N/A

AUDIT:
7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For Reporting")
Y Y

7.19 Does the General Revenue for 160XXXX issues net to zero?  (GENR, LBR1)
N/A N/A

7.20 Does the General Revenue for 180XXXX issues net to zero?  (GENR, LBR2)
N/A N/A

7.21 Does the General Revenue for 200XXXX issues net to zero?  (GENR, LBR3)
N/A N/A

7.22 Have FCO appropriations been entered into the nonrecurring column A04? 
(GENR, LBR4 - Report should print "No Records Selected For Reporting" 
or a listing of D-3A issue(s) assigned to Debt Service (IOE N) or in some 
cases State Capital Outlay - Public Education Capital Outlay (IOE L) )

N/A N/A
TIP Salaries and Benefits amounts entered using the OADA/C transactions must be 

thoroughly justified in the D-3A issue narrative.  Agencies can run 
OADA/OADR from STAM to identify the amounts entered into OAD and 
ensure these entries have been thoroughly explained in the D-3A issue narrative.

TIP The issue narrative must completely and thoroughly explain and justify each D-
3A issue.  Agencies must ensure it provides the information necessary for the 
OPB and legislative analysts to have a complete understanding of the issue 
submitted.  Thoroughly review pages 64 through 70 of the LBR Instructions.

TIP Check BAPS to verify status of budget amendments.  Check for reapprovals not 
picked up in the General Appropriations Act.  Verify that Lump Sum 
appropriations in Column A02 do not appear in Column A03.  Review budget 
amendments to verify that 160XXX0 issue amounts correspond accurately and 
net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should = 9 
(Transfer - Recipient of Federal Funds).  The agency that originally receives the 
funds directly from the federal agency should use FSI = 3 (Federal Funds).  

TIP If an appropriation made in the FY 2009-10 General Appropriations Act 
duplicates an appropriation made in substantive legislation, the agency must 
create a unique deduct nonrecurring issue to eliminate the duplicated 
appropriation.  Normally this is taken care of through line item veto.
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8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)
8.1 Has a separate department level Schedule I and supporting documents package 

been submitted by the agency? Submitted at Department Level
8.2 Has a Schedule I been completed in LAS/PBS for each operating trust fund?

Submitted at Department Level
8.3 Have the appropriate Schedule I supporting documents been included for the 

trust funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation to Trial 
Balance)? Submitted at Department Level

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been included 
for the applicable regulatory programs? Submitted at Department Level

8.5 Have the required detailed narratives been provided (5% trust fund reserve 
narrative; method for computing the distribution of cost for general management 
and administrative services narrative; adjustments narrative; revenue estimating 
methodology narrative)? Submitted at Department Level

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included as 
applicable for transfers totaling $100,000 or more for the fiscal year?

Submitted at Department Level
8.7 If the agency is scheduled for the annual trust fund review this year, have the 

Schedule ID and applicable draft legislation been included for recreation, 
modification or termination of existing trust funds? Submitted at Department Level

8.8 If the agency is scheduled for the annual trust fund review this year, have the 
necessary trust funds been requested for creation pursuant to section 
215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 
legislation? Submitted at Department Level

8.9 Are the revenue codes correct?  In the case of federal revenues, has the agency 
appropriately identified direct versus indirect receipts (object codes 000700, 
000750, 000799, 001510 and 001599)? Submitted at Department Level

8.10 Are the statutory authority references correct? Submitted at Department Level
8.11 Are the General Revenue Service Charge percentage rates used for each revenue 

source correct?  (Refer to Chapter 2009-78, Laws of Florida, for appropriate 
general revenue service charge percentage rates.) Submitted at Department Level

8.12 Is this an accurate representation of revenues based on the most recent 
Consensus Estimating Conference forecasts? Submitted at Department Level

8.13 If there is no Consensus Estimating Conference forecast available, do the 
revenue estimates appear to be reasonable? Submitted at Department Level

8.14 Are the federal funds revenues reported in Section I broken out by individual 
grant?  Are the correct CFDA codes used? Submitted at Department Level

8.15 Are anticipated grants included and based on the state fiscal year (rather than 
federal fiscal year)? Submitted at Department Level

8.16 Are the Schedule I revenues consistent with the FSI's reported in the Exhibit D-
3A? Submitted at Department Level

8.17 If applicable, are nonrecurring revenues entered into Column A04? Submitted at Department Level
8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be the 

latest and most accurate available?  Does the certification include a statement 
that the agency will notify OPB of any significant changes in revenue estimates 
that occur prior to the Governor’s Budget Recommendations being issued?

Submitted at Department Level
8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient justification 

provided for exemption? Are the additional narrative requirements provided?
Submitted at Department Level
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8.20 Are appropriate service charge nonoperating amounts included in Section II?
Submitted at Department Level

8.21 Are nonoperating expenditures to other budget entities/departments cross-
referenced accurately? Submitted at Department Level

8.22 Do transfers balance between funds (within the agency as well as between 
agencies)?  (See also 8.6 for required transfer confirmation of amounts totaling 
$100,000 or more.) Submitted at Department Level

8.23 Are nonoperating expenditures recorded in Section II and adjustments recorded 
in Section III? Submitted at Department Level

8.24 Are prior year September operating reversions appropriately shown in column 
A01? Submitted at Department Level

8.25 Are current year September operating reversions appropriately shown in column 
A02? Submitted at Department Level

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each trust 
fund as defined by the LBR Instructions, and is it reconciled to the agency 
accounting records? Submitted at Department Level

8.27 Does Column A01 of the Schedule I accurately represent the actual prior year 
accounting data as reflected in the agency accounting records, and is it provided 
in sufficient detail for analysis? Submitted at Department Level

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC? Submitted at Department Level
AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget request to 
eliminate the deficit).  

Submitted at Department Level
8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 

Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 
Report should print "No Discrepancies Exist For This Report") Submitted at Department Level

8.31 Has a Department Level Reconciliation been provided for each trust fund and 
does Line A of the Schedule I equal the CFO amount?  If not, the agency must 
correct Line A.   (SC1R, DEPT) Submitted at Department Level

TIP The Schedule I is the most reliable source of data concerning the trust funds.  It 
is very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 125 of the 
LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to expenditure 
totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 
number.  Any negative numbers must be fully justified.

9.  SCHEDULE II  (PSCR, SC2)
AUDIT:

9.1 Is the pay grade minimum for salary rate utilized for positions in segments 2 and 
3?  (BRAR, BRAA - Report should print "No Records Selected For This 
Request")  Note:  Amounts other than the pay grade minimum should be fully 
justified in the D-3A issue narrative.  (See Base Rate Audit  on page 157 of the 
LBR Instructions.) N N 

10.  SCHEDULE III  (PSCR, SC3)
10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 87 of the LBR 

Instructions.) Y Y
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10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See page 
94 of the LBR Instructions for appropriate use of the OAD transaction.)  Use 
OADI or OADR to identify agency other salary amounts requested.

Y Y

11.  SCHEDULE IV  (EADR, SC4)
11.1 Are the correct Information Technology (IT) issue codes used? N/A N/A
TIP If IT issues are not coded correctly (with "C" in 6th position), they will not 

appear in the Schedule IV.
12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported on the 
Schedule VIII-A?  Are the priority narrative explanations adequate? Y Y

13.  SCHEDULE VIIIB-1  (EADR, S8B1)
13.1 Do the reductions comply with the instructions provided on pages 98 through 

101 of the LBR Instructions regarding a 5% reduction in recurring and 
nonrecurring General Revenue and Trust Funds? Y Y

14.  SCHEDULE VIIIB-2  (EADR, S8B2)
14.1 Do the reductions comply with the instructions provided on pages 102 through 

104 of the LBR Instructions regarding a 15% reduction in recurring General 
Revenue and Trust Funds? Y Y

15.  SCHEDULE XI  (LAS/PBS Web - see page 108 of the LBR Instructions for detailed instructions)
15.1 Has the Schedule XI one page summary Excel file been e-mailed to OPB at 

OPB.UnitCostSummary@laspbs.state.fl.us?  Agencies are required to generate 
this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to section 216.023(4) 
(b), Florida Statutes,  the Legislature can reduce the funding level for any agency 
that does not provide this information.) Y Y

15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and LBR 
match the Excel file e-mailed to OPB? Y Y

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:
15.3 Does the FY 2009-10 Actual (prior year) Expenditures in Column A36 reconcile 

to Column A01?  (GENR, ACT1) Y Y
15.4 None of the executive direction, administrative support and information 

technology statewide activities (ACT0010 thru ACT0490) have output standards 
(Record Type 5)?  (Audit #1 should print "No Activities Found")

N/A N/A
15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain 

08XXXX or 14XXXX appropriation categories?  (Audit #2 should print "No 
Operating Categories Found") N/A N/A

15.6 Has the agency provided the necessary demand (Record Type 5) for all activities 
which should appear in Section II?  (Note:  Audit #3 will identify those activities 
that do NOT have a Record Type '5' and have not been identified as a 'Pass 
Through' activity.  These activities will be displayed in Section III with the 
'Payment of Pensions, Benefits and Claims' activity and 'Other' activities.  Verify 
if these activities should be displayed in Section III.  If not, an output standard 
would need to be added for that activity and the Schedule XI submitted again.)

Y Y
15.7 Does Section I (Final Budget for Agency) and Section III (Total Budget for 

Agency) equal?  (Audit #4 should print "No Discrepancies Found") Y Y
TIP If Section I and Section III have a small difference, it may be due to rounding 

and therefore will be acceptable.
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16.  MANUALLY PREPARED EXHIBITS & SCHEDULES
16.1 Do exhibits and schedules comply with LBR Instructions (pages 110 through 154 

of the LBR Instructions), and are they accurate and complete? Y Y
16.2 Are appropriation category totals comparable to Exhibit B, where applicable? 

Y Y
16.3 Are agency organization charts (Schedule X) provided and at the appropriate 

level of detail? Submitted at Department Level

AUDITS - GENERAL INFORMATION
TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and their 

descriptions.
TIP Reorganizations may cause audit errors.  Agencies must indicate that these errors 

are due to an agency reorganization to justify the audit error.  
17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)

17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? N/A N/A
17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP 

Instructions)? N/A N/A
17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 

Instructions)? N/A N/A
17.4 Does the agency request include 5 year projections (Columns A03, A06, A07, 

A08 and A09)? N/A N/A
17.5 Are the appropriate counties identified in the narrative? N/A N/A
17.6 Has the CIP-2 form (Exibit B) been modified to include the agency priority for 

each project and the modified form saved as a PDF document? N/A N/A
TIP Requests for Fixed Capital Outlay appropriations which are Grants and Aids to 

Local Governments and Non-Profit Organizations must use the Grants and Aids 
to Local Governments and Non-Profit Organizations - Fixed Capital Outlay 
major appropriation category (140XXX) and include the sub-title "Grants and 
Aids".  These appropriations utilize a CIP-B form as justification.   

18.  FLORIDA FISCAL PORTAL
18.1 Have all files been assembled correctly and posted to the Florida Fiscal Portal as 

outlined in the Florida Fiscal Portal Submittal Process? Y Y
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1.  GENERAL
1.1 Are Columns A01, A02, A04, A05, A36, A90, A91, A92, A93, A94, A95, IA1, 

IA4, IA5, IP1,V1, IV3 and NV1 set to TRANSFER CONTROL for DISPLAY 
status and MANAGEMENT CONTROL for UPDATE status for both the Budget 
and Trust Fund columns? Are Columns A06, A07, A08 and A09 for Fixed 
Capital Outlay (FCO) set to TRANSFER CONTROL for DISPLAY status only?  
(CSDI)

Y Y Y
1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and UPDATE 

status for both the Budget and Trust Fund columns?  (CSDI) Y Y Y
AUDITS:

1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 
Comparison Report to verify.  (EXBR, EXBA) Y Y Y

1.4 Has security been set correctly?  (CSDR, CSA) Y Y Y
TIP The agency should prepare the budget request for submission in this order:  1) 

Lock columns as described above; 2) copy Column A03 to Column A12; and 3) 
set Column A12 column security to ALL for DISPLAY status and 
MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)
2.1 Is the budget entity authority and description consistent with the agency's LRPP 

and does it conform to the directives provided on page 56 of the LBR 
Instructions? Y Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 
nonrecurring expenditures, etc.) included? Y Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR Instructions 
(pages 15 through 27)?  Do they clearly describe the issue? Y Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 
through 27) been followed?  Y Y Y

3.  EXHIBIT B  (EXBR, EXB)
3.1 Is it apparent that there is a fund shift and were the issues entered into LAS/PBS 

correctly?  Check D-3A funding shift issue 340XXX0 - a unique deduct and 
unique add back issue should be used to ensure fund shifts display correctly on 
the LBR exhibits. N/A N/A N/A

3.2 Are the 33XXXX0 issues negative amounts only and do not restore nonrecurring 
cuts from a prior year or fund any issues that net to a positive or zero amount? 
Check D-3A issues 33XXXX0 - a unique issue should be used for issues that net 
to zero or a positive amount. N/A N/A N/A

AUDITS:
3.3 Negative Appropriation Category Audit for Agency Request (Columns A03 and 

A04):  Are all appropriation categories positive by budget entity at the FSI level?  
Are all nonrecurring amounts less than requested amounts?  (NACR, NAC - 
Report should print "No Negative Appropriation Categories Found")

Y Y Y
3.4 Current Year Estimated Verification Comparison Report:  Is Column A02 equal 

to Column B07?  (EXBR, EXBC - Report should print "Records Selected Net 
To Zero") Y Y Y

Fiscal Year 2011-12 LBR Technical Review Checklist (Rev. 10-13-2010)

Program or Service (Budget Entity Codes)

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification 
(additional sheets can be used as necessary), and "TIPS" are other areas to consider. 
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TIP Generally look for and be able to fully explain significant differences between 
A02 and A03.

TIP Exhibit B - A02 equal to B07:  Compares Current Year Estimated column to a 
backup of A02.  This audit is necessary to ensure that the historical detail records 
have not been adjusted.  Records selected should net to zero.

TIP Requests for appropriations which require advance payment authority must use 
the sub-title "Grants and Aids".   For advance payment authority to local units of 
government, the Aid to Local Government appropriation category (05XXXX) 
should be used.  For advance payment authority to non-profit organizations or 
other units of state government, the Special Categories appropriation category 
(10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)
4.1 Is the program component objective statement consistent with the agency LRPP, 

and does it conform to the directives provided on page 59 of the LBR 
Instructions? Y Y Y

4.2 Is the program component code and title used correct? Y Y Y
TIP Fund shifts or transfers of services or activities between program components 

will be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)
5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y Y

AUDITS:  
5.2 Do the fund totals agree with the object category totals within each appropriation 

category?  (ED1R, XD1A - Report should print "No Differences Found For 
This Report") Y Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column A01 
less than Column B04?  (EXBR, EXBB - Negative differences need to be 
corrected in Column A01.)  

Y Y Y
5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  

Does Column A01 equal Column B08?  (EXBR, EXBD - Differences need to 
be corrected in Column A01.)

Y Y Y
TIP If objects are negative amounts, the agency must make adjustments to Column 

A01 to correct the object amounts.  In addition, the fund totals must be adjusted 
to reflect the adjustment made to the object data.

TIP If fund totals and object totals do not agree or negative object amounts exist, the 
agency must adjust Column A01.

TIP Exhibit B - A01 less than B04:  This audit is to ensure that the disbursements and 
carry/certifications forward in A01 are less than FY 2009-10 approved budget.  
Amounts should be positive.

TIP If B08 is not equal to A01, check the following:  1) the initial FLAIR 
disbursements or carry forward data load was corrected appropriately in A01; 2) 
the disbursement data from departmental FLAIR was reconciled to State 
Accounts; and 3) the FLAIR disbursements did not change after Column B08 
was created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)
6.1 Are issues appropriately aligned with appropriation categories? Y Y Y
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TIP Exhibit D-3 is no longer required in the budget submission but may be needed 
for this particular appropriation category/issue sort.  Exhibit D-3 is also a useful 
report when identifying negative appropriation category problems.

7.  EXHIBIT D-3A  (EADR, ED3A)
7.1 Are the issue titles correct and do they clearly identify the issue?  (See pages 15 

through 31 of the LBR Instructions.) Y Y Y
7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 65 of the LBR Instructions.)
Y Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the additional 
narrative requirements described on pages 66 through 69 of the LBR 
Instructions? N/A N/A N/A

7.4 Are all issues with an IT component identified with a "Y" in the "IT 
COMPONENT?" field?  If the issue contains an IT component, has that 
component been identified and documented? N/A N/A N/A

7.5 Does the issue narrative explain any variances from the Standard Expense and 
Human Resource Services Assessments package?  Is the nonrecurring portion in 
the nonrecurring column?  (See pages E-4 and E-5 of the LBR Instructions.)

Y Y Y
7.6 Does the salary rate request amount accurately reflect any new requests and are 

the amounts proportionate to the Salaries and Benefits request?  Note:  Salary 
rate should always be annualized. Y Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 
amounts entered into the Other Salary Amounts transactions (OADA/C)?  
Amounts entered into OAD are reflected in the Position Detail of Salaries and 
Benefits section of the Exhibit D-3A. Y Y Y

7.8 Does the issue narrative include the Consensus Estimating Conference forecast, 
where appropriate? Y Y Y

7.9 Does the issue narrative reference the specific county(ies) where applicable?
Y Y Y

7.10 Do the 160XXX0 issues reflect budget amendments that have been approved (or 
in the process of being approved) and that have a recurring impact (including 
Lump Sums)?  Have the approved budget amendments been entered in Column 
A18 as instructed in Memo #11-006? Y Y Y

7.11 When appropriate are there any 160XXX0 issues included to delete positions 
placed in reserve in the OPB Position and Rate Ledger (e.g.  unfunded grants)?  
Note:  Lump sum appropriations not yet allocated should not be deleted.  
(PLRR, PLMO) Y Y Y

7.12 Does the issue narrative include plans to satisfy additional space requirements 
when requesting additional positions? Y Y Y
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7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 issues 
as required for lump sum distributions? Y Y Y

7.14 Do the amounts reflect appropriate FSI assignments? Y Y Y
7.15 Do the issues relating to salary and benefits  have an "A" in the fifth position of 

the issue code (XXXXAXX) and are they self-contained (not combined with 
other issues)?  (See page 26 and 86 of the LBR Instructions.)

Y Y Y
7.16 Do the issues relating to Information Technology (IT)  have a "C" in the sixth 

position of the issue code (36XXXCX) and are the correct issue codes used 
(361XXC0, 362XXC0, 363XXC0, 17C01C0, 17C02C0, 17C03C0, 24010C0, 
33001C0 or 55C01C0)? N/A N/A N/A

7.17 Are the issues relating to major audit findings and recommendations  properly 
coded (4A0XXX0, 4B0XXX0)? N/A N/A N/A

AUDIT:
7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For Reporting")
Y Y Y

7.19 Does the General Revenue for 160XXXX issues net to zero?  (GENR, LBR1)
Y Y Y

7.20 Does the General Revenue for 180XXXX issues net to zero?  (GENR, LBR2)
Y Y Y

7.21 Does the General Revenue for 200XXXX issues net to zero?  (GENR, LBR3)
N/A N/A N/A

7.22 Have FCO appropriations been entered into the nonrecurring column A04? 
(GENR, LBR4 - Report should print "No Records Selected For Reporting" 
or a listing of D-3A issue(s) assigned to Debt Service (IOE N) or in some 
cases State Capital Outlay - Public Education Capital Outlay (IOE L) )

N/A N/A N/A
TIP Salaries and Benefits amounts entered using the OADA/C transactions must be 

thoroughly justified in the D-3A issue narrative.  Agencies can run 
OADA/OADR from STAM to identify the amounts entered into OAD and 
ensure these entries have been thoroughly explained in the D-3A issue narrative.

TIP The issue narrative must completely and thoroughly explain and justify each D-
3A issue.  Agencies must ensure it provides the information necessary for the 
OPB and legislative analysts to have a complete understanding of the issue 
submitted.  Thoroughly review pages 64 through 70 of the LBR Instructions.

TIP Check BAPS to verify status of budget amendments.  Check for reapprovals not 
picked up in the General Appropriations Act.  Verify that Lump Sum 
appropriations in Column A02 do not appear in Column A03.  Review budget 
amendments to verify that 160XXX0 issue amounts correspond accurately and 
net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should = 9 
(Transfer - Recipient of Federal Funds).  The agency that originally receives the 
funds directly from the federal agency should use FSI = 3 (Federal Funds).  

TIP If an appropriation made in the FY 2009-10 General Appropriations Act 
duplicates an appropriation made in substantive legislation, the agency must 
create a unique deduct nonrecurring issue to eliminate the duplicated 
appropriation.  Normally this is taken care of through line item veto.
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8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)
8.1 Has a separate department level Schedule I and supporting documents package 

been submitted by the agency?
8.2 Has a Schedule I been completed in LAS/PBS for each operating trust fund?

8.3 Have the appropriate Schedule I supporting documents been included for the 
trust funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation to Trial 
Balance)?

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been included 
for the applicable regulatory programs?

8.5 Have the required detailed narratives been provided (5% trust fund reserve 
narrative; method for computing the distribution of cost for general management 
and administrative services narrative; adjustments narrative; revenue estimating 
methodology narrative)?

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included as 
applicable for transfers totaling $100,000 or more for the fiscal year?

8.7 If the agency is scheduled for the annual trust fund review this year, have the 
Schedule ID and applicable draft legislation been included for recreation, 
modification or termination of existing trust funds?

8.8 If the agency is scheduled for the annual trust fund review this year, have the 
necessary trust funds been requested for creation pursuant to section 
215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 
legislation?

8.9 Are the revenue codes correct?  In the case of federal revenues, has the agency 
appropriately identified direct versus indirect receipts (object codes 000700, 
000750, 000799, 001510 and 001599)?

8.10 Are the statutory authority references correct?
8.11 Are the General Revenue Service Charge percentage rates used for each revenue 

source correct?  (Refer to Chapter 2009-78, Laws of Florida, for appropriate 
general revenue service charge percentage rates.)

8.12 Is this an accurate representation of revenues based on the most recent 
Consensus Estimating Conference forecasts?

8.13 If there is no Consensus Estimating Conference forecast available, do the 
revenue estimates appear to be reasonable?

8.14 Are the federal funds revenues reported in Section I broken out by individual 
grant?  Are the correct CFDA codes used?

8.15 Are anticipated grants included and based on the state fiscal year (rather than 
federal fiscal year)?

8.16 Are the Schedule I revenues consistent with the FSI's reported in the Exhibit D-
3A?

8.17 If applicable, are nonrecurring revenues entered into Column A04?
8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be the 

latest and most accurate available?  Does the certification include a statement 
that the agency will notify OPB of any significant changes in revenue estimates 
that occur prior to the Governor’s Budget Recommendations being issued?

8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient justification 
provided for exemption? Are the additional narrative requirements provided?

Department Level

Department Level

Department Level

Department Level

Department Level
Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Page 538 of 541



Action 70450100 70450200 70450300

Program or Service (Budget Entity Codes)

8.20 Are appropriate service charge nonoperating amounts included in Section II?

8.21 Are nonoperating expenditures to other budget entities/departments cross-
referenced accurately?

8.22 Do transfers balance between funds (within the agency as well as between 
agencies)?  (See also 8.6 for required transfer confirmation of amounts totaling 
$100,000 or more.)

8.23 Are nonoperating expenditures recorded in Section II and adjustments recorded 
in Section III?

8.24 Are prior year September operating reversions appropriately shown in column 
A01?

8.25 Are current year September operating reversions appropriately shown in column 
A02?

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each trust 
fund as defined by the LBR Instructions, and is it reconciled to the agency 
accounting records?

8.27 Does Column A01 of the Schedule I accurately represent the actual prior year 
accounting data as reflected in the agency accounting records, and is it provided 
in sufficient detail for analysis?

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC?
AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget request to 
eliminate the deficit).  

8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 
Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 
Report should print "No Discrepancies Exist For This Report")

8.31 Has a Department Level Reconciliation been provided for each trust fund and 
does Line A of the Schedule I equal the CFO amount?  If not, the agency must 
correct Line A.   (SC1R, DEPT)

TIP The Schedule I is the most reliable source of data concerning the trust funds.  It 
is very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 125 of the 
LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to expenditure 
totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 
number.  Any negative numbers must be fully justified.

9.  SCHEDULE II  (PSCR, SC2)
AUDIT:

9.1 Is the pay grade minimum for salary rate utilized for positions in segments 2 and 
3?  (BRAR, BRAA - Report should print "No Records Selected For This 
Request")  Note:  Amounts other than the pay grade minimum should be fully 
justified in the D-3A issue narrative.  (See Base Rate Audit  on page 157 of the 
LBR Instructions.) Y Y Y

10.  SCHEDULE III  (PSCR, SC3)
10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 87 of the LBR 

Instructions.) Y Y Y

Department Level

Department Level

Department Level

Department Level
Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level

Department Level
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10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See page 
94 of the LBR Instructions for appropriate use of the OAD transaction.)  Use 
OADI or OADR to identify agency other salary amounts requested.

Y Y Y

11.  SCHEDULE IV  (EADR, SC4)
11.1 Are the correct Information Technology (IT) issue codes used? N/A N/A N/A
TIP If IT issues are not coded correctly (with "C" in 6th position), they will not 

appear in the Schedule IV.
12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported on the 
Schedule VIII-A?  Are the priority narrative explanations adequate? 

13.  SCHEDULE VIIIB-1  (EADR, S8B1)
13.1 Do the reductions comply with the instructions provided on pages 98 through 

101 of the LBR Instructions regarding a 5% reduction in recurring and 
nonrecurring General Revenue and Trust Funds? 

14.  SCHEDULE VIIIB-2  (EADR, S8B2)
14.1 Do the reductions comply with the instructions provided on pages 102 through 

104 of the LBR Instructions regarding a 15% reduction in recurring General 
Revenue and Trust Funds? 

15.  SCHEDULE XI  (LAS/PBS Web - see page 108 of the LBR Instructions for detailed instructions)
15.1 Has the Schedule XI one page summary Excel file been e-mailed to OPB at 

OPB.UnitCostSummary@laspbs.state.fl.us?  Agencies are required to generate 
this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to section 216.023(4) 
(b), Florida Statutes,  the Legislature can reduce the funding level for any agency 
that does not provide this information.)

15.2 Do the PDF files uploaded to the Florida Fiscal Portal for the LRPP and LBR 
match the Excel file e-mailed to OPB?

AUDITS INCLUDED IN THE SCHEDULE XI REPORT:
15.3 Does the FY 2009-10 Actual (prior year) Expenditures in Column A36 reconcile 

to Column A01?  (GENR, ACT1) Y Y Y
15.4 None of the executive direction, administrative support and information 

technology statewide activities (ACT0010 thru ACT0490) have output standards 
(Record Type 5)?  (Audit #1 should print "No Activities Found")

N/A N/A N/A
15.5 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain 

08XXXX or 14XXXX appropriation categories?  (Audit #2 should print "No 
Operating Categories Found") N/A N/A N/A

15.6 Has the agency provided the necessary demand (Record Type 5) for all activities 
which should appear in Section II?  (Note:  Audit #3 will identify those activities 
that do NOT have a Record Type '5' and have not been identified as a 'Pass 
Through' activity.  These activities will be displayed in Section III with the 
'Payment of Pensions, Benefits and Claims' activity and 'Other' activities.  Verify 
if these activities should be displayed in Section III.  If not, an output standard 
would need to be added for that activity and the Schedule XI submitted again.)

Y Y Y
15.7 Does Section I (Final Budget for Agency) and Section III (Total Budget for 

Agency) equal?  (Audit #4 should print "No Discrepancies Found") Y Y Y
TIP If Section I and Section III have a small difference, it may be due to rounding 

and therefore will be acceptable.

Department Level

Department Level

Department Level

Department Level

Department Level
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16.  MANUALLY PREPARED EXHIBITS & SCHEDULES
16.1 Do exhibits and schedules comply with LBR Instructions (pages 110 through 154 

of the LBR Instructions), and are they accurate and complete? Y Y Y
16.2 Are appropriation category totals comparable to Exhibit B, where applicable? 

Y Y Y
16.3 Are agency organization charts (Schedule X) provided and at the appropriate 

level of detail?
AUDITS - GENERAL INFORMATION

TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and their 
descriptions.

TIP Reorganizations may cause audit errors.  Agencies must indicate that these errors 
are due to an agency reorganization to justify the audit error.  

17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)
17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? N/A N/A N/A
17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP 

Instructions)? N/A N/A N/A
17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 

Instructions)? N/A N/A N/A
17.4 Does the agency request include 5 year projections (Columns A03, A06, A07, 

A08 and A09)? N/A N/A N/A
17.5 Are the appropriate counties identified in the narrative? N/A N/A N/A
17.6 Has the CIP-2 form (Exibit B) been modified to include the agency priority for 

each project and the modified form saved as a PDF document? N/A N/A N/A
TIP Requests for Fixed Capital Outlay appropriations which are Grants and Aids to 

Local Governments and Non-Profit Organizations must use the Grants and Aids 
to Local Governments and Non-Profit Organizations - Fixed Capital Outlay 
major appropriation category (140XXX) and include the sub-title "Grants and 
Aids".  These appropriations utilize a CIP-B form as justification.   

18.  FLORIDA FISCAL PORTAL
18.1 Have all files been assembled correctly and posted to the Florida Fiscal Portal as 

outlined in the Florida Fiscal Portal Submittal Process? Y Y Y

Department Level
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