
1 of 47



 
DEPARTMENT OF ELDER AFFAIRS Comprehensive Eligibility Services – 65100200 
      Home and Community Services – 65100400 
      Executive Direction and Support Services – 65100600 
      Consumer Advocate Services - 65101000 
 

 i

Department Level Exhibits and Schedules  
 

Schedule VII  Agency Litigation Inventory  
 

Schedule X  Organization Structure 
 

Schedule XI  Agency Level Unit Cost Summary 
 
Schedule XII  Series Outsourcing or Privatization of State Service or Activity 
 
Schedule XIII                     Proposed Consolidated Financing of Deferred-Payment Commodity Contracts 
 

2 of 47



Schedule VII:  Agency Litigation Inventory 
 

For directions on completing this schedule, please see the “Legislative Budget Request (LBR) Instructions” located on 
the Governor’s website. 
 

Agency: Department of Elder Affairs 

Contact Person: Theresa G. Walsh Phone Number: (850) 414-2000 

 
 

Names of the Case:  (If 
no case name, list the 
names of the plaintiff 
and defendant.) 

William Long, Charles Todd Lee, Rodney Peterson, John Boyd, Clayton 
L. Griffin, Margaret Washington, and Louise Seymour, on behalf of 
themselves and all others similarly situated v. Holly Benson, in her 
official capacity as Secretary, Florida Agency for Health Care 
Administration, and Douglas Beach, in his official capacity as 
Secretary, Florida Department of Elder Affairs 

Court with Jurisdiction: 
United States District Court in and for the Northern District of Florida 

Case Number: 4:08-cv-26-RH-WCS 
 

Summary of the 
Complaint: 

Class action lawsuit alleging that Florida is in violation of Americans 
with Disabilities Act, 42 U.S.C. §12132 and the Rehabilitation Act of 
1973, 29 U.S.C. §794(a)(Section 504) by failing to cover services and 
support in appropriate, integrated community settings. The Plaintiffs 
seek declaratory and injunctive relief. They ask the Court for injunctive 
relief requiring Florida to inform Plaintiffs and class members that they 
may be eligible for publicly-funded community services and that they 
have a choice of such services; and ensure coverage of, as appropriate, 
long-term care services and supports in the most integrated setting 
appropriate for Plaintiffs and class members and refrain from providing 
unnecessary and unwanted long-term care only in institutional settings. 
Plaintiffs ask the court to declare that Florida’s failure to provide 
Plaintiffs and class members with services in the most integrated setting 
appropriate to their needs violates Title II of the American with 
Disabilities Act and Section 504 of the Rehabilitation Act. Plaintiffs 
also seek attorneys’ fees and costs. 

Amount of the Claim: 
The plaintiffs do not seek monetary damages; however, according to 
AHCA, the monetary impact could exceed $25,000,000 annually in 
additional Medicaid payments if the plaintiffs were successful. 

 

Specific Statutes or 
Laws (including GAA) 
Challenged: 

 

 

Status of the Case: The Agency was served with Class Action Complaint on January 15, 
2008. Defendants requested and were granted additional time to respond 
to the Class Action Complaint. On February 19, 2008, the Plaintiffs 
filed an Amended Class Action Complaint for Declaratory and 
Injunctive Relief. On March 7, 2008, the Defendants filed a Motion to 
Dismiss Amended Complaint. On March 21, 2008, the Defendants filed 
a Response in Opposition to the Plaintiffs’ Motion to Certify Class. On 
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March 24, 2008, the Plaintiffs requested Oral Argument. On June 7, 
2008, the Court entered an order denying the Defendants’ Motion to 
Dismiss and Deferring Ruling on Class Certification. On July 7, 2008, 
the Defendants filed an Answer to the Plaintiffs’ Amended Complaint. 
On September 17, 2008, Plaintiffs filed a Motion for Preliminary 
Injunction and Expedited Hearing. The Motion for Class Certification 
and Preliminary Injunction are set for hearing on September 30, 2008. 
Court ordered Mediation is to take place by January 2, 2009. Trial is set 
to begin April 6, 2009. 
 Agency Counsel 

X Office of the Attorney General or Division of Risk Management 

Who is representing (of 
record) the state in this 
lawsuit?  Check all that 
apply. X Outside Contract Counsel 

If the lawsuit is a class 
action (whether the class 
is certified or not), 
provide the name of the 
firm or firms 
representing the 
plaintiff(s). 

Class is not certified to date. 
Jodi Siegel with Southern Legal Counsel, Inc. 
Neil Chonin with Southern Legal Counsel, Inc. 
Gabriella Ruiz with Southern Legal Counsel, Inc. 
Stephen F. Gold, P.A. 
Stacy Canan, D.C. with AARP Foundation Litigation  
Bruce Vignery, D.C. with AARP Foundation Litigation 
Sarah Somers, N.C. with National Health Law Program 
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Secretary
E. Douglas Beach, Ph.D.
0001 (950) (8925) 1.00 

Advisory Council
ADI

Advisory Council
DOEA

Personal Secretary II – SES 
Anne Rogers

0039 (120) (9714) 1.00

Deputy Secretary & Chief of Staff
Charles T. Corley

0002 (940) (8926) 1.00

General Counsel
Terry Walsh

0023 (930) (8914) 1.00

Inspector General 
Stanley Behmke

0097 (920) (8868) 1.00

Senior Attorney – SES
MaryEllen McDonald

0076 (230) (7738) 1.00

Administrative Assist. II-
SES

Demetria Ross
0085 (418) (0712) 1.00

Director of Statewide Public 
Guardianship

Michelle Hollister
0375 (940) (7806) 1.00

Administrative Assist. II
Margo Mitchell

0395 (18) (0712) 1.00

Operations & 
Management Consultant 

I-SES
Frankie Leland

0379 (421) (2234) 1.00

Senior Management 
Analyst II – SES

Antony Hernandez
0005 (426) (2225) 1.00

Administrative Assist. I
Andria Farmer

OPS  65650004  1.00

Senior Attorney- SES
Yolanda Siples

0125 (230) (7738)1.00

Personal Secretary II-SES
Norine Tindall

0302 (120) (9714) 1.00

Senior Legal Assist.
Vacant

OPS  65650321  .50

Director of Statewide 
Community Based Services

Marcy Hajdukiewicz
0030 (930) (8765) 1.00

Research Coordinator –
DOEA

Mary Oakley
0031 (520) (8941) 1.00

CARES
See Page 8-18

Long-Term Care
And Support
See Page 7

Planning & Evaluation
See Page 6

Director of Internal & 
External Affairs 

Carol Carr
0025 (930) (8928) 1.00

Chief Financial Officer
Tonya Kidd

0054 (930) (9004) 1.00

Long-Term Care 
Ombudsman Program

See Page 19-20

Budget
See Page 2

Accounting
See Page 2

Revenue Management
See Page 2

General Services/
Human Resources

See Page 4

Information Technology
See Page 4

Legislative Affairs
See Page 3

Communications
See Page 3

Communities for a 
Lifetime

See Page 5

Elder Rights
See Page 3

Administrative Assist. II 
– SES

Secret Williams
0078 (418) (0712) 1.00

Senior Management 
Analyst II - SES
Eloise Williams

0024 (426) (2225) 1.00

Training Manager - SES
Felipe Martinez

0378 (419) (1330) 1.00

Senior Clerk
Vacant

OPS  65650019  .50

Administrative Assistant 
II- SES

Sandra McNair
0122 (418) (0712) 1.00

Community & Support 
Services

See Page 8

Senior Management 
Analyst II - SES

Karen Huber
0347 (426) (2225) 1.00

DEPARTMENT OF ELDER AFFAIRS
Effective 09/25/2008

Senior Management 
Analyst II
Vacant

OPS  65650005  .50

Government Efficiency 
Administrator OPS

June Noel
65650333 (540) (8502) 1.00

Senior Management 
Analyst II - SES

Jim Crochet
0148 (426) (2225) 1.00

Government Analyst I
LyShaundra Williams
OPS 65650331 1.00

Contract Administration  
& Purchasing
See Page 2
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Operations Management 
Consultant II – SES

Marcene Walsh
0099 (423) (2236) 1.00

Operations Management 
Consultant II – SES

Lisa Revell
0041 (423) (2236) 1.00

Revenue Management Manager-
SES

Marsha Lynn Griffin
0062 (426) (2227) 1.00

Operations Management 
Consultant II – SES

Wendy Allender
0047 (423) (2236) 1.00

Operations Management 
Consultant Mgr. – SES

Brenda Geddis
0077 (425) (2238) 1.00

Government Operations 
Consultant I

Vacant
OPS  65650067  1.00

Administrative Assist. I
Aaron Dobbins

OPS  65650062  1.00

Senior Management 
Analyst II – SES

Asalene Robinson
0026 (426) (2225) 1.00

Senior Management Analyst Supv-
SES

Cynthia Reeves
0045 (426) (2228) 1.00

Senior Management Analyst Supv-
SES

Barbara Henry
0143 (426) (2228) 1.00

Operations Management 
Consultant II – SES

Debra Paul
0093 (423) (2236) 1.00

Operations Management 
Consultant II – SES
Bennie McGlockton

0033 (423) (2236) 1.00

Senior Management 
Analyst II -SES

Vacant
0042 (426) (2225) 1.00

Government Analyst I
David Franklin

0034 (22) (2224) 1.00

Government Analyst I
Elizabeth Bookout

0048 (22) (2224) 1.00

Accountant II
Meghann Armstrong

0100 (16) (1430) 1.00

Accountant II
Marcella Ross

0006 (16) (1430) 1.00

Accountant I
Vacant

OPS  65650137  .50

Operations Management 
Consultant II – SES

Shelia Kilpatrick
0144 (423) (2236) 1.00

Chief Financial Officer
Tonya Kidd

0054 (930) (9095) 1.00

Division of Financial Administration

Chief of Contract Administration & 
Purchasing – SES

Don Holmes
0027 (530) (8940) 1.00

Purchasing Specialist 
Supervisor - SES
Alicia Ponchak

0052 (424) (0819) 1.00

Purchasing Agent III
Alice Terry

0140 (18) (0815) 1.00

Contract Administration 
Analyst

Hope Eady
OPS  65650160  1.00

Operations Management 
Consultant I – SES

Jamie Bustos
0142 (421) (2234) 1.00

Operations Management 
Consultant II- SES
Marianne Moody

0092 (423) (2236) 1.00
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Communications 
Coordinator - SES

Jon Peck
0117 (520) (8999) 1.00

Administrative Assist. II
Vacant

OPS  65650190  1.00

Community Relations 
Coord – SES

Kassandra Elekes
0064 (150) (8697) 1.00

Public Information Spec
Carolyn Devonshire

0342 (19) (3718) 1.00

Operations & 
Management Consultant 

II – SES 
Liz Jameson

0414( 423) (2236) 1.00

OFFICE OF 
COMMUNICATIONS

Switchboard Operator II
Shelley Paschall

0086 (07) (0255) 1.00

Switchboard Operator I
Vacant

OPS  65650177  1.00

Switchboard Operator I
Shalone James

OPS  65650163  1.00

Switchboard Operator I
Pene Miller

OPS 65650178  1.00

Graphic Consultant
Saudade Hernandez-

Benjamin
OPS 65650204 1.00

Legislation Specialist-
SES

Whitney Hultz
0104 (424) (0717) 1.00

Legislative Affairs 
Administrator DOEA

Darrick McGhee
0147 (150) (8698) 1.00

Government  Analyst II
Tabitha Krol

00075 (26) (2225) .50
OPS 65650051 .50

Senior Management Analyst 
Supervisor – SES
Alexandra Kruse

0081 (426) (2228) 1.00

Government Operations 
Consultant II
Donna Benz

0083 (23) (2236) 1.00

Grants Specialist III
Heather Harrell

0088 (17) (2406) 1.00

Government Analyst II
Patty Shaffer

0053 (26) (2225) 1.00

Administrative Assist. I
Sarah Hamilton

0087 (15) (0709) 1.00

Sunshine for Seniors
Government Operations 

Consultant II
Allison Bryant

OPS     65650182 1.00

SHINE VOLUNTEERS
Data Entry Operator

John Ledwith
OPS  65650136  1.00

Operations & 
Management Consultant 

I-SES
Andrea Gary

0102 (21) (2234) 1.00

Government Operations 
Consultant I

Vacant
OPS  65650159  1.00

Chief of Elder Rights-DOEA
Sarah Halsell

0004 (530) (8744) 1.00

ELDER RIGHTS

SHINE & Sunshine for Seniors
Health Insurance & Education

Public Information 
Specialist II

Linden Mcconaghay  
OPS  65650214  1.00

Public Information 
Specialist 

Kira Houge
OPS  65650212  1.00

Administrative Assist. I
Racheal Richardson
OPS  65650184  .50

Abuse Prevention

Administrative Assist. I
Elaine Bryan

OPS 65650297 1.00 

Administrative Assist. I
Scott Marcus

OPS 65650208 1.00

LEGISLATIVE AFFAIRS

Director of Internal & External Affairs 
Carol Carr

0025 (930) (8928) 1.00

Public Information 
Specialist II

OPS 65650334 1.00
Effective July 1st 2008
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Administrative Assist. I-
SES

Nancy Avirom
0068 (415) (709) 1.00

Government Operations 
Consultant I

Buddy Gardner
0040 (21) (2234) 1.00

Operations Management 
Consultant II – SES

Dwight Keesee
0103 (423) (2236) 1.00

Property Analyst
Shalottie Mosley

0301 (16) (0942) 1.00

Chief of General Services and Human 
Resources – SES

Fran Brooks 
0108 (530) (7780) 1.00

Emergency Operations and Disaster 
Preparedness Officer

Human Resources 
Specialist – SES

Pam Mills
0139 (421) (1015) 1.00

Senior Clerk
George Williams

0345 (11) (0004) 1.00

Human Resources 
Specialist - SES

Arlene Davis
0300 (421) (1015) 1.00

Administrative Assist. I
Chanel Smith

OPS  65650206  1.00

General Services/HR

Human Resources 
Specialist - SES   

Jamie Clifton
0046 (421) (1015) 1.00

Data Processing 
Consultant
Sheng Ye

OPS  65650195  1.00

Technical Support 
Systems Programmer 
Administrator – SES

John Wurtele
0037 (427) (2117) 1.00

Systems Programmer  III
Kun Chen

0305 (025) (2115) 1.00

Senior Data Base 
Analyst

Qian Chen
0110 (25) (2122) 1.00

Distributed Computer 
Systems Analyst

Jose Rosario
0101 (22) (2052) 1.00

Sr. Webpage Design 
Specialist

Government Operations 
Consultant I

Yi Wu
0094 (21) (2234) 1.00

Systems Project 
Analyst-SES

Hui Song
0115 (424) (2107) 1.00

Enterprise Support
Systems Project Analyst 

– SES
Melanie Foster

0044 (424) (2107) 1.00

Office Automation 
Specialist II

Vacant
0338 (17) (2043) 1.00

Distributed Computer 
Systems Analyst
Julia Bradberry

0038 (20) (2050) 1.00

Distributed Computer 
Systems Specialist 

Trang Ly
OPS  65650016  1.00

Computer Operator II
Blake Chambers

0324 (13) (2022) .50
OPS   65650176  .50

Computer Operator I
Cassandra Anderson
OPS  65650170  1.00

Applications Support 
Group

Sys Proj Analyst – SES
Rebecca Smid

0280 (424) (2107) 1.00

ARC, CMS, I&R
Systems Programmer III

Trendy Harris
0306 (25) (2115) 1.00

Other Systems
Computer Programmer 

Analyst I
Yanfang Wang

0061 (20) (2102) 1.00

ARC, CIRTS 
Computer Programmer 

Analyst II
Audrey Mei Ji

0322 (22) (2103) 1.00

Data Processing 
Consultant

Vacant
OPS  65650209  1.00

Systems Programmer
Daniel Sutton

OPS 65650294 1.00

Information Systems

Distributed Computer 
Systems Analyst
Matthew White

OPS 65650018 1.00

Systems Programmer III
Zhirong Du

OPS 65650299 1.00

Chief Information Officer
Ed Neu

0326 (540) (8738) 1.00

Administrative Assistant 
II

Plashette Barnes
0059 (18) (0712) 1.00

Senior Management 
Analyst II – SES

Shandra McGlohon
0036 (426) (2225) 1.00

Director of Internal & External Affairs 
Carol Carr

0025 (930) (8928) 1.00

Operations & 
Management Consultant 

I – SES
John Matthews

0141 (421) (2234) 1.00

Administrative Assist. II
Vacant

OPS 65650143 1.00
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PUBLIC SAFETY/FLIPS
Human Services 

Program Consultant I
Vacant

0043 (21) (5918) 1.00

Senior Management 
Analyst II – SES
Joann Williams

0123 (426) (2225) 1.00

Administrative Assist. I
Theresa Davis

0096 (15) (0709) .50

Government Operations  
Consultant II

Germarlon Hall
OPS  65650069  1.00

Government Operations 
Consultant I

Vacant
OPS  65650148  1.00

Volunteer Coordinator
Government Operations 

Consultant III
Nicole Hargraves

0090 (25) (2238) 1.00

Government Operations 
Consultant I

Zsa Zsa Fitzpatrick
OPS  65650188  1.00

Administrative Assistant II
Steven McFarland

OPS  65650140  1.00

Title V
Employment

Government Operations 
Consultant II

Vacant
OPS  65650202  1.00

Senior Management 
Analyst Supervisor –

SES
Michele Mule

0339 (426) (2228) 1.00

Communities for a 
Lifetime

Government Operations 
Consultant I

Janine Rogers
OPS  65650145  1.00

Senior Management 
Analyst II – SES

Greg Rice
0335 (426) (2225) 1.00

Government Operations 
Consultant III

Vacant
0082 (25) (2238) 1.00

Housing

Chief of Community 
Relations-SES

Larry Baxter 8/20/07
0056 (530) (6808) 1.00

Wellness & Public 
Safety

Administrative Assist. I
Margarita Mejia

OPS 65650314 1.00

Government Operations 
Consultant III
William Cloud

OPS   65650320 1.00

Volunteer & 
Community Services

Director of Internal & External Affairs 
Carol Carr

0025 (930) (8928) 1.00

Community Relations
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Financial Specialist
Vacant

OPS 65650186 1.00

Government Operations 
Consultant II

Mi Young Lee
0329 (23) (2236) .50
OPS  65650141  .50

Government Analyst II
Jay Breeze

0066 (26) (2225) 1.00

Senior Management 
Analyst II - SES
Laurie Koburger

0080 (426) (2225) 1.00

Planner IV
Sherilyn Toro

OPS  65650142  .50

Government Operations 
Consultant I

Vacant
0332 (21) (2234) .50

Management Analyst II-SES
Darlene Heinrich

0415 (419) (2212) .50
Management Analyst II

OPS  65650298  .50
Administrative Assist. 

Barbel Gibson
OPS  65650296  1.00        

Government Analyst II
Trish Webster

0035 (26) (2225) 1.00

Research Assist.
Fae Wilkes

OPS  65650012  .50

Chief of Planning & Evaluation
Mindy Sollisch

0145 (530) (8219) 1.00 (SES)

Planning & Evaluation

Planning & Evaluation 
Specialist

Deanne Davis
OPS  65650309  1.00

Planning & Evaluation 
Specialist

Vacant
OPS  65650310  1.00 

Planning & Evaluation 
Specialist

Monica Eames
OPS  65650311  1.00 

Planning & Evaluation 
Specialist

Brandon Cunningham
OPS  65650312  1.00 

Planning & Evaluation 
Specialist

Valeria Rodriguez
OPS  65650313  1.00 

Planning & Evaluation 
Specialist

Sylvia Cohen
OPS  65650315  1.00

Planning & Evaluation 
Specialist

Tallie Brinson
OPS  65650316  1.00 

Senior Management 
Analyst II 

Carol Waters
OPS 65650322   1.00

Director of Internal & External Affairs 
Carol Carr

0025 (930) (8928) 1.00

Senior  Management 
Analyst II-SES
Abbie Messer

0116 (426) (2225) 1.00

Government Analyst II
Vacant

OPS 65650308 1.00

Government Analyst II
Vacant

OPS 65650332 1.00
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Administrative Assist. II
Vicki Woodward

0385 (018) (0712)  1.00

Chief of Long-Term Care and Support
David Oropallo

0111 (530) (9133) 1.00

Senior Management 
Analyst II – SES

Cheryl Young
0327 (426) (2225) 1.00

Medical/Health Care
Program Analyst

Nicholas Constantino
0138 (24) (5875) 1.00

Research Assist.
Ivis Suarez

OPS  65650167  1.00

Senior Management 
Analyst Supv - SES

Diane Glover
0294 (426) (2228) 1.00RNS Specialist

Robie Drew
0298  (75) (5294) 1.00

Government Analyst II
Vacant

0215 (26) (2225) 1.00

Government Analyst II
Pia Neustadter

0135 (26) (2225)  1.00

Long Term Care & Support CARES

Consumer Directed Care
Senior Management Analyst II – SES

Ida “Jenny” McNeely
0328 (426) (2225) 1.00

Government Operations 
Consultant II
Sheila Price

0336 (23) (2236) 1.00

Operations Analyst II
Deborah Criswell

0079 (19) (2212) 1.00

Senior Management 
Analyst II

Chuck Conditt
0334 (026) (2225) 1.00

Medical/Health Care 
Program Analyst

Robert Bernal
OPS  65650151  1.00

Government Analyst II
Rauha Jessup

0146 (26) (2225) 1.00

Administrative Assist. II
Philynsia Jenkins

0264 (18) (0712)   1.0 

Operations Analyst I
Pora Ju

OPS  65650149  1.00

Government Analyst II
Kathryn Chisolm

0282 (26) (2225) 1.00

Chief of Comprehensive Assessment and Review 
for Long-Term Care Services (CARES)

Sam Fante
0303 (530) (8950) 1.00

Government Operations 
Consultant I

Fran Thomas
OPS 65650146 1.00

Regional Program 
Supervisor - SES

Linda Dorman
0157 (425) (5910) 1.00

RN Consultant
Carol Klauer

0184 (79) (5312) 1.00

Regional Program 
Supervisor-SES
Sheila Mitchell

0256 (425) (5910) 1.00

CARES UNITS 1-6 (SEE PAGES 9-13) CARES UNITS 7-11 (SEE PAGES 14-18)

Staff Assist.
Telicia Lewis

OPS  65650276  1.00

Government Analyst I
Karen Sims

OPS  65650131  1.00

Medical/Health Care 
Program Analyst 
Donna Hollaway

0421 (24) (5875) 1.00

Systems Programming 
Consultant 

Vacant
0417 (24) (5875) 1.00

Medical/Health Care 
Program Analyst 
Mike Crawford

0416 (24) (5875) 1.00

Medical/Health Care 
Program Analyst 

Joy Styrcula
0419 (24) (5875) 1.00

Medical/Health Care 
Program Analyst 

Cliff McMillan  
0418 (24) (5875) 1.00

Medical/Health Care 
Program Analyst 

Vicky Sexton
0420 (24) (5875) 1.00

Medical/Health Care 
Program Analyst
Eunice Medina

0118 (24) (5875) 1.00

Government Operations 
Consultant II
Denise Vega

0472 (23) (2236) 1.00

Administrative Assist. II-
SES

Jimmy Brazell
0471 (418) (0712) 1.00

Division of Statewide Community Based Services
Division Director

Marcy Hajdukiewicz
0030 (930) (8765) 1.00
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Administrative Assist. I
Bridget Crawford

0084 (15) (0709) 1.00

Information & Referral
Government Operations 

Consultant II
Gretta Jones

0058 (23) (2236) 1.00

Administrative Assist. II
Karen Griffith

0028 (18) (0712) 1.00 FTE

Government Operations 
Consultant III - SES
Beverly Friedburg

0073 (425) (2235) 1.00

Government Operations 
Consultant III - SES

Joyce Williams
0070 (425) (2235) 1.00

Government Operations 
Consultant III - SES

Connie Hall
0067 (425) (2235) 1.00

Government Operations 
Consultant II

Bonnie Mathis
0299 (23) (2236) 1.00

Administrative Assistant I  
Kate Raines

OPS  65650070  .50

Operations Management 
Consultant Mgr – SES

Holly Grueling
0340 (425) (2238) 1.00

Government Operations 
Consultant II
Mary Walker

0065 (23) (2236) 1.00 

Chief of Community and Support 
Services

Mary Hodges
0029 (530) (9205) 1.00

Government Operations 
Consultant III - SES

Martha Creel
0114 (425) (2235) 1.00

Government Operations 
Consultant II

Shirley Kervin
0072 (23) (2236) 1.00

Senior Management 
Analyst Supervisor-SES

Sandi Smith
ARC Project Manager
0098 (426) (2228) 1.00

ARC IMPLEMENTATION, CONTRACT 
MANAGEMENT, TECHNICAL ASSISTANCE

NUTRITION

Administrative Assist. II
Ann Wagner

0304 (18) (0712) 1.00

Operations Management 
Consultant II - SES

Tameka Austin
0069 (423) (2236) 1.00

Senior Management 
Analyst Supervisor-SES

Kathy Igou
0063 (426) (2228) 1.00

Senior Management 
Analyst II - SES

Vacant
0321 (426) (2225) 1.00

Senior Management 
Analyst II  - SES

Peggy Smith
0297 (426) (2225) 1.00

Operations Management 
Consultant II – SES

Kenyata Frazier
0071 (423) (2236) 1.00

Monitoring & Quality Assurance

Senior Management 
Analyst II – SES

Lou Comer
0051 (426) (2225) 1.00

Research Assist.
Vacant

OPS  65650165  1.00

Community & Support Services

Administrative Assist. II
Jerrika Pendleton

0055 (18) (0712) 1.00

Americorps/NFCSP/Relief
Operations Management 

Consultant Manager - SES
Christine Kucera

00343 (425) (2238) 1.00

Government Operations 
Consultant I

Vacant
OPS  65650072 1.00

Senior Companion
RELIEF/NFCSP

Grants Specialist V
Rosa Pena-Scheker

0113 (20) (2415) 1.00

Government Operations 
Consultant II

Vacant
OPS  65650292  1.00

CAREGIVER SUPPORT
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CARES Regional Program Supervisor
Linda Dorman

0157 (425) (5910) 1.00

CARES PSA 1
Program Operations Administrator- SES

Jeanne Taunton
0151 (424) (5912) 1.00

Escambia, Okaloosa, Walton, Santa Rosa

CARES PSA 2A
Program Operations Administrator- SES

Elizabeth Rowell
0252 (424) (5912) 1.00

Bay, Calhoun, Gulf, Jackson, Washington, 
Holmes

CARES PSA 2B
Senior RN Supervisor

Barbara Purnell
0167 (77) (5308) 1.00

Leon, Franklin, Gadsden, Madison, Taylor, 
Wakulla, Liberty, Jeffferson

Staff Assist.
Angelina
Green

0152 (13) (0120) 1.00

Senior CARES Assessor
Nancy Polinski

0154 (20) (5755) 1.00

RN Specialist
Cathy Sewell

0156 (75) (5294) 1.00

Staff Assist.
Janice Barge

0389 (13) (0120) 1.00

Physician Consultant
Ross Robins

OPS  65650075  .50

CARES Assessor
Gwen Cobb

OPS  65650275  1.00 

CARES Assessor
Lisa Price

0388 (19) (5754) 1.00

CARES Assesssor
Charlene Yawitz

0153 (19) (5754) 1.00

Staff Assist.
Faye Hutt

0296 (13) (0120) 1.00

Senior CARES Assessor
Judy Barnes

0159 (20) (5755) 1.00

Senior Physician
Jay Maggiore

OPS  65650076  .50

Staff Assist.
Vacant

0387 (13) (0120) 1.00

CARES Assessor
Vacant

0158 (19) (5754) 1.00

RN Specialist
Elizabeth Pinning

0160 (75) (5294) 1.00

CARES Assessor
Virginia Jones

0386 (19) (5754) 1.00

RN Specialist
Avis Gomez

0162 (75) (5294) 1.00

Staff Assist.
Linda Henry

0164 (13) (0120) 1.00

RN Specialist
Charlene Brown

0163 (75) (5294) 1.00

Senior CARES Assessor
Retonia Lee

0166 (20) (5755) 1.00

RN Specialist
Deborah Adu

0353 (75) (5294) 1.00

Senior Physician
W.R. Primas

OPS  65650104  .50

Staff Assist.
Sharon Johnson

OPS  65650103 1.00

CARES Assessor
Vacant

0165 (19) (5754) 1.00

CARES Assessor
Vacant

0169 (19)( 5754) 1.00

Senior Physician
J. David Moore

OPS  65650102  .50

CARES Assessor
Janie Ross

0453 (19) (5754) 1.00

CARES Assessor
Janet Dunning

0454 (19) (5754) 1.00

CARES Assessor
Richard Langton

0455 (19) (5754) 1.00

RN Specialist
Sarah Stevens

0155 (75) (5294) 1.00
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CARES Regional Program Supervisor
Linda Dorman

0157 (425) (5910) 1.00

CARES PSA 3A
Program Operations Administrator- SES

Sam Rutledge
0170 (424) (5912) 1.00

Alachua, Bradford, Columbia, Dixie, Gilchrist, 
Hamilton, Lafayette, Levy, Putnam, Suwannee, 

Union

CARES PSA 3B
Program Operations Administrator- SES

Sherri Martin
0176 (424) (5912) 1.00

Citrus, Hernando, Lake, Marion, Sumter

CARES Assessor
Janet Southwell

0172 (19) (5754) 1.00

Senior CARES Assessor
Linda Pickrell

0173 (20) (5755) 1.00

RN Specialist
Lucy Holton

0174 (75) (5294) 1.00

Senior CARES Assessor
Sandra Parenteau

0394 (20) (5755) 1.00

Staff Assist.
Rose Marie Gonzalez
0171 (13) (0120) 1.00

RN Specialist
Gloria Allen

0175 (75) (5294) 1.00

Physician Consultant
Peter Calabrese

OPS  65650179  .50

Physician Consultant
Justine Vaughn

OPS  65650185  1.00
(Backup)

CARES Assessor
Jean Ragusa

0179 (19) (5754) 1.00

RN Specialist
Martha Josefczyk

0181 (75) (5294) 1.00

RN Specialist
Merrily LeVee

0183 (75) (5294) 1.00

CARES Assessor
Jean Bendula

0381 (19) (5754) 1.00

Staff Assist.
Hortensia Ameller

0295 (13) (0120) 1.00

Senior CARES Assessor
Susan Hanley

0180 (20) (5755) 1.00

RN Specialist
Susan Parramore

0182 (75) (5294) 1.00

CARES Assessor
Isabella Cubi

0382 (19) (5754) 1.00

Staff Assist.
Jacqueline Brown

0178 (13) (0120) 1.00

Physician Consultant
Samuel Renfroe

OPS  65650105  1.00

CARES Assessor
Randall Payne

0404 (19) (5754) 1.00

CARES Assessor
Lori Berndt

0422 (19) (5754) 1.00OPS Senior Clerk
Stacy Merritt

OPS 65650301 1.00

CARES Assessor
Eric Piper

0456 (19) (5754) 1.00

CARES Assessor
Martha Gillette

0457 (19) (5754) 1.00

CARES Assessor
Maria Garcia

0458 (19) (5754) 1.00
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CARES PSA 4A
Program Operations Administrator- SES

Jeffrey Robinson
0190 (424) (5912) 1.00

Baker, Clay, Duval, Nassau, St. Johns

CARES PSA 4B
Program Operations Administrator- SES

Linda Cattanach
00197 (424) (5912) 1.00

Flagler, Volusia

CARES Assessor
Elsie Martinez

0186 (19) (5754) 1.00

RN Specialist
Sally Guy

0192 (75) (5294) 1.00

CARES Assessor
Lewis Oswalt

0189 (19) (5754) 1.00

CARES Assessor
Darryl Rowland

0193 (19) (5754) 1.00
Staff Assist.

Darrell Dickinson
0185 (13) (0120) 1.00

Senior CARES Assessor
Karen Swindler

0187 (20) (5755) 1.00
RN Specialist
Yvonne Black

0191 (75) (5294) 1.00

CARES Assesssor
Terri Miller

0368 (19) (5754) 1.00

CARES Assessor
Janet Pehr

0196 (19) (5754) 1.00

RN Specialist
Heidi Filippi

0198 (75) (5294) 1.00

Staff Assist.
Claudia McConnehead
0194 (13) (0120) 1.00

Physician Consultant
William Gilmer

OPS  65650107  .50

CARES Assessor
Nancy Ginther

0188 (19) (5754) 1.00

Senior CARES Assessor
Carmen Miller

0195 (20) (5755) 1.00

RN Specialist
Patricia Nicholson

0161 (75)(5294).50 

Staff Assist.
Brenda Johnson

0370 (13) (0120) 1.00

RN Specialist
Lucille Brannen / Faye 

Newberry
OPS  65650079  1.00

Physician Consultant 
Ralph Boone

OPS  65650081  1.00

Physician Consultant
Myrna Ginter

OPS  65650080  1.00

CARES Assessor
Jamie Rosado

OPS  65650279 1.00

CARES Assessor
Pat Kleinsasser

0423 (19) (5754) 1.00

CARES Assessor
Sherry Priest

0424 (19) (5754) 1.00

RN Specialist
Katherine Zabinski

0445 (75) (5294) 1.00

RN Specialist
Norma Glickson

0425 (75) (5294) 1.00

CARES Assessor
Linda North

0459 (19) (5754) 1.00

RN Specialist
Fay Johnson

OPS  65650106  .50

CARES Regional Program Supervisor
Linda Dorman

0157 (425) (5910) 1.00

RN Specialist
Vacant

OPS  65650092  1.00
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CARES Assessor
JoAnne Fylnn

0203 (19) (5754) 1.00

Senior CARES Assessor
Sharlene Davis

0207 (19) (5755) 1.00

RN Specialist
Awilda Burns

0211 (75) (5294) 1.00

Staff Assist.
Nancy Michaels

0373 (13) (0120) 1.00

RN Specialist
Cheryl Wilson

0209 (75) (5294) 1.00

CARES Assessor
Eugenia Ceaser

0204 (19) (5754) 1.00

CARES Assessor
Patrick DiRoma

0208 (19) (5754) 1.00

RN Specialist
David Archibald

0212 (75) (5294) 1.00

Staff Assist.
Iris Clark

0202 (13) (0120) 1.00

CARES Assessor
Beth Tambone

0213 (19) (5754) 1.00

Senior CARES Assessor
Ronald Doll

0205 (20) (5755) 1.00

CARES Assessor
Clyde Ward

0206 (19) (5754) 1.00

RN Specialist
Vacant

0210 (75) (5294) 1.00

CARES Assessor
Vacant

0372 (19) (5754) 1.00

Senior Clerk
Betty Mayhall

0200 (11) (0004) 1.00

Senior Clerk
Linda Pskowski

0201 (11) (0004) 1.00

Physician Consultant
Thiam Lie

OPS  65650083  .50

CARES Assessor
Sandra Kneen

0371 (19) (5754) 1.00

Adm Secretary
Katherine Goodale-

Montes
OPS  65650164  .50

CARES Assessor
John Huelsman

0406 (19) (5754) 1.00

CARES Assessor
Earnest Daniels

OPS  65650281 1.00

CARES Assessor
Patricia DaPra

0405 (19) (5754) 1.00

CARES Assessor
Vacant

0426 (19) (5754) 1.00

CARES Assessor
Kristin Gilmore

0427 (19) (5754) 1.00

CARES Assessor
Polly Moore

0428 (19) (5754) 1.00

CARES Assessor 
Roxanne Reed

0461 (19) (5754) 1.00

Physician Consultant
Vacant

OPS 65650317 1.00

CARES Assessor
Jane Burgess

0460 (19) (5754) 1.00

CARES Regional Program Supervisor
Linda Dorman

0157 (425) (5910) 1.00

CARES PSA 5A
Program Operations Administrator-SES

David Hicks
0199 (424) (5912) 1.00

Central and Southern Pinellas

CARES PSA 5B
Program Operations Administrator – SES

Patricia Anderson
0446 (424) (5912) 1.00

North Pinellas and Pasco
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CARES PSA 6A
Program Operations Administrator- SES

Robert Spindanger
0214 (424) (5912) 1.00
Hillsborough, Manatee

CARES Assessor
Marsha Everton

0217 (19) (5754) 1.00

RN Specialist
Carmen Augustine

0221 (75) (5294) 1.00

CARES Assessor
Shelia Helms

0225 (19) (5754) 1.00

CARES Assessor
Karen Wiliiams

0367 (19) (5754) 1.00

RN Specialist
Elaine Davies

0223 (75) (5294) 1.00

CARES Assessor
Teri Freeman

0219 (19) (5754) 1.00

CARES Assessor
David Steltzer

0222 (79) (5754) 1.00

CARES Assessor
Jessica Alvey

0369 (19) (5754) 1.00

Physician Consultant
Robert Haight

OPS  65650085  .50

Staff Assist.
Vivian Dewitt

0216 (13) (0120) 1.00

Senior CARES Assessor
Robin Greene

0218 (20) (5755) 1.00

CARES Assessor
Rebecca Shetterly

0220 (19) (5754) 1.00

RN Specialist
Diane Walton

0224 (75) (5294) 1.00

Staff Assist.
Nilda Lugo

0361 (13) (0120) 1.00

CARES Assessor
Marianne Kern

0360 (19) (5754) 1.00

RN Specialist
Nancy Lemaire

0229 (75) (5294) 1.00

Staff Assist.
Jo Ann LaBarr

0226 (13) (0120) 1.00

Senior CARES Assessor
Jeffrey Miars

0227 (20) (5755) 1.00

RN Specialist
Linda Blakeslee

0228 (75) (5294) 1.00

RN Specialist
Barbara Collins

0230 (75) (5294) 1.00

Physician Consultant
Morris Kutner

OPS  65650108  .50

CARES Assessor
Cynthia Orfield

0407 (19) (5754) 1.00

CARES PSA 6B
Program Operations Administrator- SES

John (Mark) Young
0319 (424) (5912) 1.00

Hardee, Highlands, Polk

CARES Assessor
Nestor Bardales

0429 (19) (5754) 1.00

CARES Assessor 
Joanne Stewart

0430 (19) (5754) 1.00

RN Specialist
Pearl Hunter

0447 (75) (5294) 1.00

CARES Assessor
Dawn Shelton

0431 (19) (5754) 1.00

Staff Assist.
Susan Rocardo

OPS 65650304 1.00

CARES Assessor
Kathryn Barker

0462 (19) (5754) 1.00

Staff Assist.
Georgia Salmons

OPS 65650318 1.00

CARES Regional Program Supervisor
Linda Dorman

0157 (425) (5910) 1.00
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CARES PSA 7A
Program Operations Administrator- SES

Doretha Rouse
0231 (424) (5912) 1.00

Orange, Osceola, Seminole

CARES Assessor
Jacqueline Walker

0308 (19) (5754) 1.00

CARES Assessor
Kitty Ellison

0235 (19) (5754) 1.00

RN Specialist
Megan Cameron

0238 (75) (5294) 1.00

Senior Clerk
Vacant

0240 (11) (0004) 0.50
OPS   65650200  0.50

CARES Assessor
Carla Jackson

0236 (19) (5754) 1.00

Senior CARES Assessor
Sherry Ann Goode

0234 (20) (5755) 1.00

CARES Assessor
Marie Renta

0310 (19) (5754) 1.00

RN Specialist
Barbara Guevara

0244 (75) (5294) 1.00

Staff Assist.
Jacqueline Gonzalez 
0232 (13) (0120) 1.00

RN Specialist
Vacant

0239 (75) (5294) 1.00

CARES Assessor
Vacant

0233 (19) (5754) 1.00

CARES Assessor
Belinda LaLande

0309 (19) (5754) 1.00

RN Specialist
Valerie Guiles

0237 (75) (5294) 1.00

CARES Assessor
Luz Diez-Tovar

0311 (19) (5754) 1.00

CARES Assessor
Janice Seager

0383 (19) (5754) 1.00

Physician Consultant
Dr. Janet Miley

OPS  65650109  .50

RN Specialist
Maryann Zomchek

00242 (75) (5294) 1.00

RN Specialist
Alline Olds

0243 (75) (5294) 1.00

Senior CARES Assessor
Yvette Worlow

0384 (20) (5755) 1.00

Staff Assist.
Catherine Russell

0393 (13) (0120) 1.00

CARES Assessor
Sor Cruz

OPS  65650172  1.00

Family Support Worker
Vacant

OPS  65650157 1.00

Senior Physician 
Consultant

Katia Gugucheva
OPS  65650087  .10

Senior Physician 
Consultant

Gideon Lewis
OPS  65650086  .10

CARES Assessor
Hannah McCauley

OPS  65650110  1.00

CARES PSA 7B
Program Operations Administrator- SES

Joyce Tesdall
0241 (424) (5912) 1.00

Brevard

CARES Assessor
Suzzanne Arzuaga

0432 (19) (5754) 1.00

CARES Assessor
Gevonne O’Neil

0433 (19) (5754) 1.00

CARES Assessor
Joy Davis

0434 (19) (5754) 1.00

RN Specialist
Florinda David

0448 (75) (5294) 1.00

CARES Assessor
Annette Valyo

0435 (19) (5754) 1.00

CARES Assessor
Lesley Baron

0463 (19) (5754) 1.00

CARES Regional Program Supervisor
Sheila Mitchell

0256 (425) (5910) 1.00
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CARES Regional Program 
Supervisor

Sheila Mitchell
0256 (425) (5910) 1.00

CARES PSA 8
Senior RN Supervisor

Merline Edwards
0245 (77) (5308) 1.00

Charlotte, Collier, DeSoto, Glades, Henry, Lee, 
Sarasota

CARES Assessor
Basil Khaleel

0248 (19) (5754) 1.00

CARES Assessor
Dianna Fenex

0363 (19) (5754) 1.00

Staff Assist.
Heather Capannelli

0247 (13) (0120) 1.00

Staff Assist.
Marion Thomas

0364 (13) (0120) 1.00

CARES Assessor
Douglas VonFossen

0254 (19) (5754) 1.00

CARES Assessor
Lois Keyes

0250 (19) (5754) 1.00

Senior CARES Assessor
Marie Ragone

0362 (20) (5755) 1.00

RN Specialist
Sarah Brown

0255 (75) (5294) 1.00

RN Specialist
Bernadine Martin

00253 (75) (5294) 1.00

CARES Assessor
Diane Johnson

0249 (19) (5754) 1.00

CARES Assessor
Vacant

0251 (19) (5754) 1.00

Senior Clerk
Audrey Reid

0246 (11) (0004) 1.00

Physician Consultant
Roy Giles

OPS  65650090  .50

Physician Consultant
Stephen Machiz

OPS  65650089  .50

CARES Assessor
Mark Denny

0436 (19) (5754) 1.00

CARES Assessor
Cheryl Armstrong

0437 (19) (5754) 1.00

RN Specialist
Yolette Wilson

0449 (75) (5294) 1.00
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CARES Regional Program 
Supervisor

Sheila Mitchell
0256 (425) 5910) 1.00

CARES Assessor
Joseph Miga

0314 (19) (5754) 1.00

CARES Assessor
Vanessa Tyre

0259 (19) (5754) 1.00

CARES Assessor
Vacant

0262 (20) (5755) 1.00

Staff Assist.
Lillie Seay

0257 (13) (0120) 1.00

CARES Assessor
Vacant

0258 (19) (5754) 1.00

CARES Assessor
Harneth A. Brown

0312 (19) (5754) 1.00

CARES Assessor
Kimberly Simmons

0390 (19) (5754) 1.00

CARES Assessor
Barbara A. MIller

0391 (19) (5754) 1.00

Administrative Secretary
Caroline Avery

0318 (12) (0108) 1.00

CARES Assessor
Olga Sands

0392 (19) (5754) 1.00

CARES Assessor
Sarah Gittens

0315 (19) (5754) 1.00

CARES Assessor
Elizabeth Herring

0317 (19) (5754) 1.00

Senior CARES Assessor
Deborah Lynch

0260 (20) (5755) 1.00

RN Specialist
Judith Dhans

0261 (75) (5294) 1.00

Physician Consultant I
Dr. Jose Allongo

OPS  65650093  .10

CARES Assessor
Jeanette Sands

OPS  65650205  1.00

CARES Assessor
Deborah Sanchez

0408 (19) (5754) 1.00

CARES Assessor
Brandy Stockman

0265 (19) (5754) 1.00

Staff Assist.
Blandina Suba

0380 (13) (0120) 1.00

RN Specialist
Mary Benza

OPS  65650213  1.00

Clerk Typist
Celest Mitchell

OPS  65650138  1.00

CARES PSA 9B
Senior Registered Nurse Supervisor

Connie Heffelfinger
0266 (77) (5308) 1.00

Indian River, Martin, Okeechobee, St. Lucie

CARES Assessor
Chanel Myers

0439 (19) (5754) 1.00

RN Specialist
Vacant

0450 (75) (5294) 1.00

CARES PSA 9A
Program Operations Administrator- SES

Nancy Partin
0263 (424) (5912) 1.00

Palm Beach

Senior CARES Assessor
Karina Garcia 

0316 (19) (5754) 1.00

CARES Assessor
Ginger Beiter

0464 (19) (5754) 1.00

Physician Consultant
Eugene Rosenberg
OPS 65650078  .10

RN Specialist
Susan Pietris

0288 (75) (5294) 1.00
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CARES Regional Program 
Supervisor

Sheila Mitchell
0256 (425) (5910) 1.00

CARES PSA 10
Program Operations Administrator- SES

Freadda Zeigler
0268 (424) (5912) 1.00

Broward

Senior CARES Assessor
Dana McCall

0269 (20) (5755) 1.00

CARES Assessor
Esther Villalobos

0349 (19) (5754) 1.00

Staff Assist.
Thomisina Smith

0177 (13) (0120) 1.00

RN Specialist
Sharon Mahoney

0275 (75) (5294) 1.00

CARES Assessor
Tynia Pollock

0270 (19) (5754) 1.00

RN Specialist
Erin Buttner

0272 (75) (5294) 1.00

Staff Assist.
Jamie Brown

0365 (13) (0120) 1.00

RN Specialist
Elizabeth Zaccardo

0274 (75) (5294) 1.00

Physician Consultant
Vacant

OPS  65650096  .15

Senior CARES Assessor
Reji Matthew

0271 (20) (5755) 1.00

CARES Assessor
Jeff Anderson

0348 (19) (5754) 1.00

Administrative Secretary
Ashley Benitez

0323 (12) (0108) 1.00

RN Specialist
Angela Harris

0273 (75) (5294) 1.00

CARES Assessor
Adriana Carvalho

0409 (19) (5754) 1.00

CARES Assessor
Suzanne Wong

0410 (19)(5754) 1.00

CARES Assessor
Vacant

0440 (19) (5754) 1.00

CARES Assessor
Marie Monrose

0441 (19) (5754) 1.00

CARES Assessor
Debbie Campbell

0442 (19) (5754) 1.00

RN Specialist
Loraine Rodney

0451 (75) (5294) 1.00

CARES Assessor
Renee Kazemi

0465 (19) (5754) 1.00
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CARES Regional Program Supervisor
Sheila Mitchell

0256 (425) (5910) 1.00

CARES PSA 11A
Program Operations Administrator- SES

Emmanuel Meniru
0413 (424) (5912) 1.00

North and Central Miami-Dade

CARES Assessor
Bianca Del Rio

0281 (19) (5754) 1.00

Senior CARES Assessor
Lila Cuza

0320 (20) (5755) 1.00

RN Specialist
Claire Rodriguez

0290 (75) (5294) 1.00

RN Specialist
Vacant

0307 (75) (5294) 1.00

CARES Assessor
Martha Mairena

0351 (19) (5754) 1.00

Senior CARES Assessor
Delly Salazar-Batall

0284 (20) (5755) 1.00

CARES Assessor
Dulce Pascual

0350 (19) (5754) 1.00

RN Specialist
Hyacinth Glasgow

0287 (75) (5294) 1.00

CARES Assessor
Vacant

0289 (75) (5294) 1.00

RN Specialist
Carmen Suarez

0292 (75) (5294) 1.00

CARES Assessor
Wanda Walker

0285 (19) (5754) 1.00

CARES Assessor
Carla Navarro

0352 (19) (5754) 1.00

CARES Assessor
Paula Deldago

0293 (19) (5754) 1.00

CARES Assessor
Romy Harrison

0412 (19) (5754) 1.00

Clerk Typist
Crystal Cotton

OPS  65650207  1.00

CARES Assessor
Eudosia Diaz

0411 (19) (5754) 1.00

CARES Assessor
Rolando Vaquero

OPS  65650286 1.00

CARES Assessor
Rosario Anasagasti

0291 (19) (5754) 1.00

Staff Assist.
Susan Harrington

0277 (13) (0120) 1.00

Staff Assist.
Viola Teart

0278 (13) (0120) 1.00

CARES PSA 11B
Program Operations Administrator- SES

Rachel Sigeal
0276 (424) (5912) 1.00

South Miami-Dade and Monroe

CARES Assessor
Alain Estrada

0286 (19) (5754) 1.00

Staff Assist.
Claudia Gomez-Vega
0279 (13) (0120) 1.00

Admin Assist. I
Carmen Toledo

0283 (15) (0709) 1.00

Senior Clerk
Jacqueline Adderly

0366 (11) (0004) 1.00

Physician Consultant I
Dr. Andres Candela
OPS  65650101  .50

Physician Consultant
Oscar Ruiz

OPS  65650099  .20

Physician Consultant
Dr. Charles Dunn

OPS  65650100  .50

Psychiatric Consultant
Dr. Andres Jimenez
OPS  65650098  .50

Psychiatric Consultant
Dr. Yolanda Zarate 

(Jimenez)
OPS  65650097  .50

CARES Assessor
Maria Elena Pieters 

0313 (19) (5754) 1.00

Clerk Typist
Luisa Portocarrero

OPS  65650198  1.00

CARES Assessor
Vacant

0443 (19) (5754) 1.00

CARES Assessor
Vacant

0444 (19) (5754) 1.00

RN Specialist
Vacant

0452 (75) (5294) 1.00

CARES Assessor
Vacant

0466 (19) (5754) 1.00

CARES Assessor
Digna Solar

0468 (19) (5754) 1.00

CARES Assessor
Rosa Riveron

0467 (19) (5754) 1.00

CARES Assessor
Roberto Moralejo

0470 (19) (5754) 1.00

CARES Assessor
Vanessa Yacaman

0469 (19) (5754) 1.00

Staff Assist.
Ana Perez

OPS 65650319 1.00

CARES Assessor
Eric Delgado

0438 (19) (5754) 1.00
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State Ombudsman
Brian Lee

0008 (540) (8867) 1.00

Senior Attorney
Vacant

0009 (230) (7738) 1.00

Government Operations 
Consultant III-SES

Betty Camblor
0017 (425) (2235) 1.00

Senior Management Analyst 
Supervisor- SES
Priscilla Zachary

0007 (426) (2225) 1.00
Deputy State Ombudsman for 

Operations

Administrative Secretary
Rachel Bailey

0011 (12) (0108) .50

Administrative Assist. II
Vacant

OPS  65650023  1.00

Administrative Secretary
Vacant

OPS  65650325  1.00

Operations Analyst II
Elizabeth Sprayberry
0016 (19) (2212) 1.00

Operations Analyst II
Jacqueline Merkison
0018 (19) (2212) 1.00

DISTRICT COUNCIL 
VOLUNTEERS

State Long-Term Care 
Ombudsman Council

(Volunteer)

Administrative Assist. II
Melissa Jackson

0010 (18) (0712) 1.00

Administrative Secretary
Vacant

0012 (12) (0108) 1.00

Government Operations 
Consultant III- SES

Diane Carpenter
(0474) (425) (2235) 1.00

Government Operations 
Consultant III- SES

William Teague
(0475) (425) (2235) 1.00

Government Operations 
Consultant III- SES

Clare Horton
(0476) (425) (2235) 1.00

Operations Analyst II
Vacant

0015 (19) (2212) 1.00 

Community Program 
Manager- SES

Amy Lynch
(0482) (426) (2516) 1.00

Senior Management Analyst 
Supervisor- SES

Martie Daemy
(0473) (426) (2225) 1.00

Deputy State Ombudsman for 
Advocacy & Policy 

North Region
(See page 21) 

Central Region 
(See page 20)

South Region 
(See page 22)  

Administrative Secretary
Vacant

OPS  65650323 1.00 Operations Analyst II
Vacant

OPS 65650201 1.00 
Reserve

Operations Analyst II 
Vacant

OPS 65650135 1.00
Reserve

Operations Analyst II
Vacant

OPS 65650046
Reserve

Deputy State Ombudsman for 
Advocacy & Policy
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Operations Analyst II
Vacant

0105 (19) (2212) 1.00
Pasco, North Pinellas

Administrative Secretary
Jenny Scott

OPS 65650293 1.00

Administrative Secretary
Susan Strothers

OPS 65650196  1.00

Administrative Secretary
Lynn Penley

OPS  65650024  1.00

Senior Management Analyst I SES
Janice Harvey

(0013) (422) (2224) 1.00
Holmes, Jackson, Washington, 

Bay, Calhoun, Gadsden, Liberty, 
Gulf, Franklin, Leon, Madison, 

Taylor, Jefferson, Wakulla

Administrative Secretary
Vacant

OPS 65650168 1.00

Administrative Secretary
Mittie Newman-Thornton

OPS  65650161  1.00

Senior Management Analyst I - SES
Marilyn Anderson 

(0014) (422) (2224) 1.00
Marion, Citrus, Hernando, Sumter, 

Lake

Administrative Secretary
Ryan Miller

OPS  65650187  1.00

North Region
Government Operations Consultant III- SES

Diane Carpenter
(0474) (425) (2235) 1.00

Senior Management Analyst I-SES
Michael Phillips

(0479) (422) (2224) 1.00
Escambia, Santa Rosa, Okaloosa, 

Walton 

Senior Management Analyst I-SES
Lily Wilde

(0480) (422) (2224) 1.00
Hamilton, Suwannee, Columbia, 

Lafayette, Dixie, Levy, Union, 
Putnam, Alachua, Bradford, Gilchrist

Administrative Secretary
Vacant

OPS  65650192  1.00 

Senior Management Analyst I-SES
Natalie Clanzy

(0485) (422) (2224) 1.00
Middle & South Pinellas

Administrative Secretary
Judy Lott

0107 (12) (0108) 1.00

Administrative Secretary
Melba Garay

OPS 65650022 1.00

Administrative Secretary
Vacant

OPS 65650324  1.00

Operations Analyst II 
Vacant

OPS 65650150 1.00
Reserve

Administrative Secretary
Vacant

OPS 65650155  1.00
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Central Region
Government Operations Consultant III- SES

William Teague
(0475) (425) (2235) 1.00

Senior Management Analyst I-SES
Michael Milliken

(0486) (422) (2224) 1.00
Nassau, Baker, Duval, Clay & St. 

Johns

Administrative Secretary
Debra Brock

OPS  65650180  1.00

Administrative Secretary
Vacant

OPS 65650035  1.00

Senior Management Analyst I-SES
Claudia Dinardo

(0481) (422) (2224) 1.00
Volusia, Flagler

Senior Management Analyst I-SES
Nancy Schoemig

(0483) (422) (2224) 1.00
Martin, St. Lucie, Indian River, 

Okeechobee

Administrative Secretary
Taqueta Lindor

0020 (12) (0108) 1.00

Senior Management Analyst I-SES
Lashea Heidelberg

(0488) (422) (2224) 1.00
Orange, Seminole, Brevard, 

Osceola

Senior Management Analyst I-SES
Vacant

(0478) (422) (2224) 1.00
Polk, Highland, Hardee

Administrative Secretary 
Kerri Lumsden

OPS  65650039  1.00

Administrative Secretary
Robin Baker

OPS  65650197  1.00

Administrative Secretary
Vacant

OPS  65650328  1.00 

Administrative Secretary
Jeanette Hodges

OPS  65650166  1.00

Operations Analyst II
Vacant

0019 (19) (2212) 1.00
Hillsborough and Manatee 

Administrative Secretary
Vacant

OPS  65650327  1.00

Administrative Secretary 
Vacant  

OPS 65650174 1.00

Administrative Secretary
Vacant

OPS  65650045

Administrative Secretary
Vacant

OPS 65650174 1.00
Reserve

Administrative Secretary
Vacant

OPS  65650139  1.00
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South Region
Government Operations Consultant III- SES

Clare Caldwell
(0476) (425) (2235) 1.00

Senior Management Analyst I-SES
Vacant

(0477) (422) (2224) 1.00
Sarasota, Desoto, Charlotte, 
Glades, Lee, Hendry, Collier

Administrative Secretary
Susan Aiken

OPS   65650038 1.00

Administrative Secretary
Patricia Young

OPS  65650181 1.00

Administrative Secretary
Judith Raine

OPS  65650034  1.00

Senior Management Analyst I - SES
Susan Nix

0021 (422) (2224) 1.00
Broward

Senior Management Analyst I-SES
Allen Jaggard

0487 (422) (2224) 1.00
Palm Beach

Administrative Secretary
Georgia Gilbert

OPS  65650211  1.00

Administrative Secretary
DeLois Williams

OPS   65650029   1.00

Administrative Secretary
Vacant

OPS   65650329   1.00

Senior Management Analyst I-SES
Ramon Keppis

(0484) (422) (2224) 1.00
North Miami-Dade

Administrative Secretary
Pastora Fernandez

OPS  65650048  1.00

Administrative Secretary
Enrique Valdes

OPS  65650191  1.00

Senior Management Analyst I - SES
Debbi Sokolow

0022 (422) (2224) 1.00
South Miami Dade, Monroe

Administrative Secretary
Sara Celis

OPS  65650123 1.00

Administrative Secretary 
Rachel Ponce

OPS  65650026  1.00

Administrative Secretary
Vacant

OPS  65650124 1.00

Administrative Secretary
Tania Alvarez

OPS 65650326 1.00
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ELDER AFFAIRS, DEPARTMENT OF
SECTION I: BUDGET FIXED CAPITAL OUTLAY

TOTAL ALL FUNDS GENERAL APPROPRIATIONS ACT 10,340,000
ADJUSTMENTS TO GENERAL APPROPRIATIONS ACT (Supplementals, Vetoes, Budget Amendments, etc.) (1,240,000)

FINAL BUDGET FOR AGENCY 9,100,000

SECTION II: ACTIVITIES * MEASURES
Number of Units (1) Unit Cost Expenditures

(2) Expenditures 
(Allocated)

(3) FCO

Executive Direction, Administrative Support and Information Technology (2) 7,447,541 0
Long-term Care Ombudsman Council * 7,949 486.14 3,474,710 3,864,342
Public Guardianship Program * 2,518 977.99 2,395,786 2,462,580
Universal Frailty Assessment * Total number of CARES assessments 87,863 246.74 16,002,065 21,679,563
Meals, Nutrition Education, And Nutrition Counseling * Number of people served 68,834 628.75 43,279,648 43,279,648
Early Intervention/Prevention * Number of elders served 938,336 18.59 17,067,808 17,446,308
Caregiver Support * Number of elders served 74,502 838.45 62,354,863 62,466,186

Residential Assisted Living Support   And Elder Housing Issues * Number of elders served 3,107 4,524.58 14,057,872 14,057,872

Supportive Community Care * Number of elders served 49,447 984.02 48,456,645 48,657,027
Home And Community Services Diversions * Number of elders served 38,190 2,345.36 89,168,596 89,569,361 9,100,000
Long Term Care Initiatives * Number of elders served 13,343 73.87 763,022 985,669
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
TOTAL 304,468,556 304,468,556 9,100,000

SECTION III: RECONCILIATION TO BUDGET

PASS THROUGHS
TRANSFER - STATE AGENCIES
AID TO LOCAL GOVERNMENTS
PAYMENT OF PENSIONS, BENEFITS AND CLAIMS
OTHER 268,038

REVERSIONS 78,707,937

TOTAL BUDGET FOR AGENCY (Total Activities + Pass Throughs + Reversions) - Should equal Section I above. (4) 383,444,531 9,100,000

FISCAL YEAR 2007-08

OPERATING

SCHEDULE XI/EXHIBIT VI: AGENCY-LEVEL UNIT COST SUMMARY

382,830,660
613,861

383,444,521

(1) Some activity unit costs may be overstated due to the allocation of double budgeted items.

(2) Expenditures associated with Executive Direction, Administrative Support and Information Technology have been allocated based on FTE.  Other allocation methodologies could result in significantly different unit costs per activity.

(3) Information for FCO depicts amounts for current year appropriations only. Additional information and systems are needed to develop meaningful FCO unit costs.

(4) Final Budget for Agency and Total Budget for Agency may not equal due to rounding.
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SCHEDULE XII: OUTSOURCING OR PRIVATIZATION OF A SERVICE OR ACTIVITY 
BUSINESS CASE 

NOT APPLICABLE 
 

 

Schedule XII Cover Sheet and Agency Project Approval 
Agency: Department of Elder Affairs Schedule XII Submission Date: 

 

Project Name: Is this project included in the Agency’s LRPP? 
 ____ Yes ____ No 

FY 2009-2010 LBR Issue Code: 
 

FY 2009-2010 LBR Issue Title: 

Agency Contact for Schedule XII (Name, Phone #, and E-mail address): 
 
 

AGENCY APPROVAL SIGNATURES 
 
I am submitting the attached Schedule XII in support of our legislative budget request. 
I have reviewed and agree with the information in the attached Schedule XII. 
Agency Head: 
 
 
Printed Name: 

Date: 

Agency Chief Information Officer: 
(If applicable) 
 
Printed Name: 

Date: 

Budget Officer: 
 
 
Printed Name: 

Date: 
 
 

Planning Officer: 
 
 
Printed Name: 

Date: 
 

Project Sponsor: 
 
 
Printed Name: 

Date: 

28 of 47



   
 

SCHEDULE XII: OUTSOURCING OR PRIVATIZATION OF A SERVICE OR ACTIVITY 
BUSINESS CASE 

 
 

I. Background Information  
1. Describe the service or activity proposed to be outsourced or privatized.  
 

2.  How does the service or activity support the agency’s mission?  What are the agency’s goals and 
objectives for the performance of this service or activity?  

 

3. Provide the legal citation authorizing the agency’s performance of the service or activity.   
 

4. Identify the service’s or activity’s major stakeholders, including customers, clients, and affected 
organizations or agencies.  

 

5. Describe how the service or activity is currently performed and list the resources, including 
information technology services and personnel resources, and processes used.  

 

6. Provide the existing or needed legal authorization, if any, for outsourcing or privatizing the service or 
activity.  
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7. Provide the reasons for changing the delivery or performance of the service or activity. What is the 

current cost of service and revenue source? 
 

 
II. Evaluation of Options  
1. Provide a description of the available options for performing the service or activity and list for each 

option the general resources and processes needed to perform the service or activity. 
 

2.  For each option, describe its current market. How many vendors are currently providing the specific 
service or activity on a scale similar to the proposed option?  How mature is this market? 

 

3. List the criteria used to evaluate the options.  Include a cost comparison as appropriate. 
 

4. Based upon the evaluation criteria, identify and describe the advantages and disadvantages of each 
option. 

 

5. For each option, describe the anticipated impact on the agency and the stakeholders, including impacts 
on other state agencies and their operations. 
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6. Identify changes in cost and/or service delivery that will result from each option.  Describe how the 

changes will be realized. Describe how benefits will be measured and what the annual cost will be. 
 

7. List the major risks for each option and how the risks could be mitigated. 

 

8. Describe any relevant experience of other agencies, other states, or the private sector in implementing 
 similar options. 
 

 
III. Information on Recommended Option 

1. Identify the proposed procurement method including the anticipated number of respondents. 

 

2. Provide the agency’s timeline for outsourcing or privatization of the service or activity including key 
deliverables and milestones for transitioning it from the state to the vendor.  Provide copy of the 
agency’s transition plan.   

 

3. Identify all forms of compensation to the vendor(s) for performance of the service or activity, 
including in-kind allowances and state resources to be transferred to the vendor(s).  Provide a detailed 
cost estimate of each.  
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4. Provide an analysis of the potential impact on federal, state, and local revenues, and expenditures.  If 

federal dollars currently fund all or part of the service or activity, what has been the response of the 
federal funding agency(ies) to the proposed change in the service delivery method? 

 

5. What responsibilities, if any, required for the performance of the service or activity will be retained 
and performed by the agency?  What costs, including personnel costs, will the agency continue to 
incur after the change in the service delivery model?  Provide these cost estimations.   

 

6. Describe the agency’s contract management process for the outsourced or privatization contract, 
including how the agency will address potential contractor nonperformance. 

 

7. Provide the agency’s contingency plan(s) that describes how the agency will resume the in-house 
provision of the service or activity in the event of contract termination/non-renewal.   

 

8. Identify all other Legislative Budget Request issues that are related to this proposal. 

 

9.  Explain whether or not the agency can achieve similar results by a method other than outsourcing or 
privatization and at what cost.  Please provide the estimated expenditures by fiscal year over the 
expected life of the project.   
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10. Identify the specific performance measures that are to be achieved or that will be impacted by 

changing the service’s or activity’s delivery method.   
 

11.  Provide verification of vendor(s) agreement to comply with public records law. 

 

12. If applicable, provide verification of compliance with applicable federal and state law, including 
sections 282.601-282.606, Florida Statutes, regarding accessibility by persons with disabilities. 

 

13. If applicable, provide a description of potential differences in current agency policies or processes and 
a plan to standardize or consolidate. 

 

 
Office of Policy and Budget – July 2008  
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SCHEDULE XIII 
PROPOSED CONSOLIDATED FINANCING OF DEFERRED-PAYMENT  

COMMODITY CONTRACTS 
NOT APPLICABLE 

 
Deferred-payment commodity contracts are approved by the Department of Financial Services (department).  
The rules governing these contracts are in Chapter 69I-3, Florida Administrative Code and may be 
accessed via the following website https://www.flrules.org/gateway/ChapterHome.asp?Chapter=69I-3 .  
Information on the program and other associated information on the Consolidated Equipment Financing 
Program and Guaranteed Energy Savings Contracts may be accessed via the following website 
http://www.fldfs.com/aadir/cefp/index.htm. 
 
For each proposed deferred-payment commodity contract that exceeds the threshold for Category IV 
as defined in Section 287.017, Florida Statutes, complete the following information and submit 
Department of Financial Services forms Lease Checklist DFS-A1-411 and CEFP Checklist DFS-A1-410 
with this schedule.   

 
1.  Commodities proposed for purchase. 
 

2. Describe and justify the need for the deferred-payment commodity contract including guaranteed energy 
performance savings contracts. 

 

3. Summary of one-time payment versus financing analysis including a summary amortization schedule for 
the financing by fiscal year (amortization schedule and analysis detail may be attached separately).  

 

4. Identify base budget proposed for payment of contract and/or issue code and title of budget request if 
increased authority is required for payment of the contract. 

 

 
Office of Policy and Budget – July 2008 

Contact Information 
Agency:  Department of Elder Affairs 

Name: 

Phone: 

E-mail address: 
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DEPARTMENT OF ELDER AFFAIRS 
 

 

 
 
Schedule IV-A                                   Data Center Reconciliation  
 
Schedule IV-B                                                    Information Technology Projects 
 
Schedule VI                                                        Detail of Debt Service 
 
Schedule IX                                   Major Audit Findings and Recommendations  
 
Technical Checklist LBR Review 
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INFORMATION MANAGEMENT CENTER LEGISLATIVE BUDGET REQUEST SCHEDULE IV-A
FISCAL YEAR  2009 - 2010 DATA CENTER COST ALLOCATION

BY BUDGET ENTITY AND ISSUE
 

(B/E Code) (B/E Code) (B/E Code)
ISSUE # (B/E Title) (B/E Title) (B/E Title) TOTAL

SALARIES AND BENEFITS
NOT APPLICABLE

TOTAL SALARIES AND BENEFITS

OTHER PERSONAL SERVICES

TOTAL OTHER PERSONAL SERVICES

EXPENSES

TOTAL EXPENSES

OPERATING CAPITAL OUTLAY

TOTAL OPERATING CAPITAL OUTLAY

DATA PROCESSING SERVICE

TOTAL ALL CATEGORIES

Office of Policy and Budget - July 2008
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Schedule IV-B Cover Sheet and Agency Project Approval 
Agency:  Dept. of Elder Affairs 

 

Schedule IV-B Submission Date: 

 
Project Name: 
 
Not Applicable 

Is this project included in the Agency’s 
LRPP? 

 ____ Yes ____ No 
FY 2009-2010 LBR Issue Code: 

 

FY 2009-2010 LBR Issue Title: 
 

Agency Contact for Schedule IV-B (Name, Phone #, and E-mail address): 

 
 

AGENCY APPROVAL SIGNATURES 
 

I am submitting the attached Schedule IV-B in support of our legislative budget 
request. I have reviewed the estimated costs and benefits documented in the 
Schedule IV-B and believe the proposed solution can be delivered within the 
estimated time for the estimated costs to achieve the described benefits. I 
agree with the information in the attached Schedule IV-B. 

Agency Head: 
 
 
Printed Name: 

Date: 

Agency Chief Information Officer: 
 
 
Printed Name: 

Date: 

Budget Officer: 
 
 
Printed Name: 

Date: 
 
 

Planning Officer: 
 
 
Printed Name: 

Date: 
 

Project Sponsor: 
 
 
Printed Name: 

Date: 

Schedule IV-B Preparers (Name, Phone #, and E-mail address): 

Business Need:  

Cost Benefit Analysis:  

Risk Analysis:  

Technology Planning:  

Project Planning:  
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Department: Department of Elder Affairs Budget Period 2009 - 2010
Budget Entity: Not Applicable

(2) (3) (4)

(1) ACTUAL ESTIMATED REQUEST

SECTION I FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (A)

Principal (B)

Repayment of Loans (C)

Fiscal Agent or Other Fees (D)

Other Debt Service (E)

Total Debt Service (F)

Explanation:

SECTION II
ISSUE:

(1) (2) (3) (4) (5)
INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

(6) (7) (8) (9)

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

Fiscal Agent or Other Fees ( I )

Other ( J )

Total Debt Service (K)

 ISSUE:
     

INTEREST RATE MATURITY DATE ISSUE AMOUNT JUNE 30, 20___ JUNE 30, 20___

   

ACTUAL ESTIMATED REQUEST

 FY 20___- ___ FY 20___- ___ FY 20___- ___

Interest on Debt (G)

Principal (H)

SCHEDULE VI: DETAIL OF DEBT SERVICE
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SCHEDULE IX:   MAJOR AUDIT FINDINGS AND RECOMMENDATIONS Budget Period:  2008 - 2009

Department: Elder Affairs Chief Internal Auditor:  Tony Hernandez

Budget Entity: 65100200, 65100400, 65100600, 65101000 Phone Number: 414-2117

(1) (2) (3) (4) (5)
REPORT PERIOD SUMMARY OF SUMMARY OF
NUMBER ENDING     UNIT/AREA FINDINGS AND RECOMMENDATIONS CORRECTIVE ACTION TA

#2008-013 September-07 Operational Audit of DOEA

Finding No. 1: For the Department’s home and 
community-based programs, improvements
continue to be needed in the management of the
Assessed Prioritized Consumer List.
We recommend that the Department enhance 
its policies and procedures to ensure that all 
individuals on the APCL are timely re-assessed 
and that the data in the APCL is current and 
accurate. We also recommend that the 
Department monitor the AAAs’ compliance 
with APCL policies and guidelines. The 
Department should also consider the feasibility 
of comparing its CIRTS records to the death file 
maintained by the Department of Health, Bureau 
of Vital Statistics, to further ensure the accuracy 
of the APCL.

The Department concurs with this 
recommendation.  On March 14, 2008
department issued the Notice of Instru
#031408-1-I-SWCBS to the area agen
aging (AAAs) to enhance maintenanc
integrity of data in the Client Informa
Registration and Tracking (CIRTS) d
The department’s MIS staff electronic
provided AAA LAN staff with death 
data reports to analyze.  The departme
monitor the AAAs’ performance in m
client data when a death certificate ha
issued.  The department will review ti
and appropriateness of the changes m
records for deceased clients.  

Finding No. 2: The Department did not always 
timely and correctly record property acquisitions 
in its property records.
We recommend the Department more closely 
monitor the performance of procedures designed 
to reasonably ensure the timely and accurate 
recording of property purchases. We further 
recommend that the Department take steps to 
correct the acquisition costs of the property 
items incorrectly recorded in the system.

The Department concurs with this 
recommendation.  New procedures an
processes will be developed to ensure
and accurate recording of property pu
Purchases for computer equipment us
purchasing card have been prohibited
emergency replacements or repairs.  D
orders are prepared and submitted for
computer purchases and the Property 
Administrator is now included in the 
flow.  This has improved our ability t
purchases from the onset and ensure t
accurate invoicing, payment, receipt a
recording of all transactions occur.   U
Direct Orders has also reduced the nu
entries in the pending property files c
the FLAIR/SAMAS system that resul
missing information that is not captur
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Finding No. 3: Property deletion records did 
not always sufficiently describe the details of  
property dispositions.
We recommend the Department continue 
efforts to improve controls over property 
deletions to ensure that future disposals and 
related records conform to applicable laws, 
rules, and Department policy.

The Department concurs with this 
recommendation.  We will continue t
controls to ensure that property dispo
surplus records conform to applicable
rules, and Department policy.  We ha
a unique file folder for each property 
include documentation on the procure
each item, invoice and corresponding
transaction, FLAIR/SAMAS update, 
tag add sheet, transfer forms, and inve
sheets.  In the event that the item is su
the corresponding information and m
disposal will also be documented in th
file and logged in the surplus control 

#06-07-A-002 June-08 DOEA OIG Ethics Audit Finding 1: Effective communication of the 
department’s ethics standards, policies and 
procedures can be improved. We recommend 
the department develop and implement an 
annual training program for all employees on 
ethics standards and procedures.  This 
strengthens conformity with Executive Order 07-
01 and improves employees’ understanding of 
the complaint process for any ethical 
transgressions noted.  Training can be in a 
classroom environment or via Web-based 
programs for geographically dispersed locations.

We have reviewed the availability of 
commercial training and find that it d
address the specific requirements of t
DOEA Code of Ethics.  We will work
agency Chief Ethics Officer to develo
based training program for use by our
employees.

Finding 2: The notification process, upon 
completion of employees’ background checks, 
needs improvement. We recommend hiring 
supervisors be e-mailed once background 
checks are completed to conform with the 
Department’s Criminal History Background 
Check Policy #550.20.

We concur with this recommendation
assistant to the Director of Internal &
affairs or her backup will e-mail the a
hiring supervisor and division directo
background check has been complete
mail will advise that the background c
complete and provide a name and num
contact the supervisor may call to obt
results.

Finding 3: Technical corrections are needed for 
the department’s ethics policies and procedures. 
We recommend the department review and 
update its Code of Ethics #550.30 with the 
technical corrections previously mentioned in 
the finding along with any other necessary 
corrections.

 The Chief Ethics Officer has reviewe
revised DOEA’s existing Code of Eth
make the corrections noted and to inc
changes to it associated with v.3 of th
Ethics issued by the Executive Office
Governor. 

Office of Policy and Budget - July 2008
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Agency Budget Officer/OPB Analyst Name:  Barbara Henry/Tonja Webb

Action 65100200 65100400 65100600 65101000 Dept.

1.  GENERAL
1.1 Are Columns A01, A02, A04, A05, A10, A11, A36, IA1, IV1, IV3 and NV1 set 

to TRANSFER CONTROL for DISPLAY status and MANAGEMENT 
CONTROL for UPDATE status for both the Budget and Trust Fund columns?  
Are Columns A06, A07, A08 and A09 for Fixed Capital Outlay set to 
TRANSFER CONTROL for DISPLAY status only?  (CSDI)

Y Y Y Y
1.2 Is Column A03 set to TRANSFER CONTROL for DISPLAY and UPDATE 

status for both the Budget and Trust Fund columns?  (CSDI) Y Y Y Y
AUDITS:

1.3 Has Column A03 been copied to Column A12?  Run the Exhibit B Audit 
Comparison Report to verify.  (EXBR, EXBA) Y Y Y Y

1.4 Has security been set correctly?  (CSDR, CSA) Y Y Y Y
TIP The agency should prepare the budget request for submission in this order:  1) 

Lock columns as described above; 2) copy Column A03 to Column A12; and 3) 
set Column A12 column security to ALL for DISPLAY status and 
MANAGEMENT CONTROL for UPDATE status. 

2.  EXHIBIT A  (EADR, EXA)
2.1 Is the budget entity authority and description consistent with the agency's LRPP 

and does it conform to the directives provided on page 53 of the LBR 
Instructions? Y Y Y Y

2.2 Are the statewide issues generated systematically (estimated expenditures, 
nonrecurring expenditures, etc.) included? Y Y Y Y

2.3 Are the issue codes and titles consistent with Section 3  of the LBR Instructions 
(pages 15 through 25)?  Do they clearly describe the issue? Y Y Y Y

2.4 Have the coding guidelines in Section 3  of the LBR Instructions (pages 15 
through 25) been followed?  Y Y Y Y

3.  EXHIBIT B  (EADR, EXB)
3.1 Is it apparent that there is a fund shift and were the issues entered into LAS/PBS 

correctly?  Check D-3A funding shift issue 340XXX0 - a unique deduct and 
unique add back issue should be used to ensure fund shifts display correctly on 
the LBR exhibits. Y

AUDITS:
3.2 Negative Appropriation Category Audit for Agency Request (Columns A03 and 

A04):  Are all appropriation categories positive by budget entity at the FSI level?  
Are all nonrecurring amounts less than requested amounts?  (NACR, NAC - 
Report should print "No Negative Appropriation Categories Found")

Y Y Y Y
3.3 Current Year Estimated Verification Comparison Report:  Is Column A02 equal 

to Column B02?  (EXBR, EXBC - Report should print "Records Selected Net 
To Zero") Y Y Y Y

TIP Generally look for and be able to fully explain significant differences between 
A02 and A03.

TIP Exhibit B - A02 equal to B02:  Compares Current Year Estimated column to a 
backup of A02.  This audit is necessary to ensure that the historical detail records 
have not been adjusted.  Records selected should net to zero.

Program or Service (Budget Entity Codes)

A "Y" indicates "YES" and is acceptable, an "N/J" indicates "NO/Justification Provided" - these require further explanation/justification (additional sheets 
can be used as necessary), and "TIPS" are other areas to consider. 
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TIP Requests for appropriations which require advance payment authority must use 
the sub-title "Grants and Aids".   For advance payment authority to local units of 
government, the Aid to Local Government appropriation category (05XXXX) 
should be used.  For advance payment authority to non-profit organizations or 
other units of state government, the Special Categories appropriation category 
(10XXXX) should be used.

4.  EXHIBIT D  (EADR, EXD)
4.1 Is the program component objective statement consistent with the agency LRPP, 

and does it conform to the directives provided on page 56 of the LBR 
Instructions? Y Y Y Y

4.2 Is the program component code and title used correct? Y Y Y Y
TIP Fund shifts or transfers of services or activities between program components will 

be displayed on an Exhibit D whereas it may not be visible on an Exhibit A.

5.  EXHIBIT D-1  (ED1R, EXD1)
5.1 Are all object of expenditures positive amounts?  (This is a manual check.) Y Y Y Y

AUDITS:  
5.2 Do the fund totals agree with the object category totals within each appropriation 

category?  (ED1R, XD1A - Report should print "No Differences Found For 
This Report") Y Y Y Y

5.3 FLAIR Expenditure/Appropriation Ledger Comparison Report:  Is Column A01 
less than Column G07?  (EXBR, EXBB - Negative differences need to be 
corrected in Column A01.) Y Y Y Y

5.4 A01/State Accounts Disbursements and Carry Forward Comparison Report:  
Does Column A01 equal Column G08?  (EXBR, EXBD - Differences need to 
be corrected in Column A01.) Y Y Y Y

TIP If objects are negative amounts, the agency must make adjustments to Column 
A01 to correct the object amounts.  In addition, the fund totals must be adjusted 
to reflect the adjustment made to the object data.

TIP If fund totals and object totals do not agree or negative object amounts exist, the 
agency must adjust Column A01.

TIP Exhibit B - A01 less than G07:  This audit is to ensure that the disbursements and 
carry/certifications forward in A01 are less than FY 2007-08 approved budget.  
Amounts should be positive.

TIP If G08 is not equal to A01, check the following:  1) the initial FLAIR 
disbursements or carry forward data load was corrected appropriately in A01; 2) 
the disbursement data from departmental FLAIR was reconciled to State 
Accounts; and 3) the FLAIR disbursements did not change after Column G08 was 
created.

6.  EXHIBIT D-3  (ED3R, ED3)  (Not required in the LBR - for analytical purposes only.)
6.1 Are issues appropriately aligned with appropriation categories? Y Y Y Y
TIP Exhibit D-3 is no longer required in the budget submission but may be needed for 

this particular appropriation category/issue sort.  Exhibit D-3 is also a useful 
report when identifying negative appropriation category problems.

7.  EXHIBIT D-3A  (EADR, ED3A)
7.1 Are the issue titles correct and do they clearly identify the issue?  (See pages 15 

through 29 of the LBR Instructions). Y Y Y Y
7.2 Does the issue narrative adequately explain the agency's request and is the 

explanation consistent with the LRPP?  (See page 62 of the LBR Instructions.)
Y Y Y Y

7.3 Does the narrative for Information Technology (IT) issue follow the additional 
narrative requirements described on pages 63 and 64 of the LBR Instructions?

Y
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7.4 Are all issues with an IT component identified with a "Y" in the "IT 
COMPONENT?" field?  If the issue contains an IT component, has that 
component been identified and documented? Y

7.5 Does the issue narrative explain any variances from the Standard Expense, 
Operating Capital Outlay (OCO), and Human Resource Services Assessments 
package?  Is the nonrecurring portion in the nonrecurring column?  (See pages E-
4 and E-5 of the LBR Instructions). Y Y Y

7.6 Does the salary rate request amount accurately reflect any new requests and are 
the amounts proportionate to the Salaries and Benefits request?  Note:  Salary rate 
should always be annualized. Y Y Y

7.7 Does the issue narrative thoroughly explain/justify all Salaries and Benefits 
amounts entered into the Other Salary Amounts transactions (OADA/C)?  
Amounts entered into OAD are reflected in the Position Detail of Salaries and 
Benefits section of the Exhibit D-3A. Y Y

7.8 Does the issue narrative include the Consensus Estimating Conference forecast, 
where appropriate?

7.9 Does the issue narrative reference the specific county(ies) where applicable?

7.10 Do the 160XXX0 issues reflect budget amendments that have been approved (or 
in the process of being approved) and that have a recurring impact (including 
Lump Sums)?  Have the approved budget amendments been entered in Column 
A18 as instructed in Memo #09-002? Y Y Y

7.11 When appropriate are there any 160XXX0 issues included to delete positions 
placed in reserve in the OPB Position and Rate Ledger (e.g.  unfunded grants)?  
Note:  Lump sum appropriations not yet allocated should not be deleted.  (PLRR, 
PLMO)

7.12 Does the issue narrative include plans to satisfy additional space requirements 
when requesting additional positions? 

7.13 Has the agency included a 160XXX0 issue and 210XXXX and 260XXX0 issues 
as required for lump sum distributions?

7.14 Do the amounts reflect appropriate FSI assignments? Y Y Y Y
7.15 Do the issues relating to salary and benefits  have an "A" in the fifth position of 

the issue code (XXXXAXX) and are they self-contained (not combined with 
other issues)?  (See page 24 and 80 of the LBR Instructions.)

7.16 Do the issues relating to Information Technology (IT)  have a "C" in the sixth 
position of the issue code (36XXXCX) and are the correct issue codes used 
(361XXC0, 362XXC0 or 363XXC0)? Y

7.17 Are the issues relating to major audit findings and recommendations  properly 
coded (4A0XXX0, 4B0XXX0)?

AUDIT:
7.18 Are all FSI's equal to '1', '2', '3', or '9'?  There should be no FSI's equal to '0'.  

(EADR, FSIA - Report should print "No Records Selected For Reporting")
Y Y Y Y

TIP Salaries and Benefits amounts entered using the OADA/C transactions must be 
thoroughly justified in the D-3A issue narrative.  Agencies can run 
OADA/OADR from STAM to identify the amounts entered into OAD and ensure 
these entries have been thoroughly explained in the D-3A issue narrative.

TIP The issue narrative must completely and thoroughly explain and justify each D-
3A issue.  Agencies must ensure it provides the information necessary for the 
OPB and legislative analysts to have a complete understanding of the issue 
submitted.  Thoroughly review pages 61 through 64 of the LBR Instructions.
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TIP Check BAPS to verify status of budget amendments.  Check for reapprovals not 
picked up in the General Appropriations Act.  Verify that Lump Sum 
appropriations in Column A02 do not appear in Column A03.  Review budget 
amendments to verify that 160XXX0 issue amounts correspond accurately and 
net to zero for General Revenue funds.  

TIP If an agency is receiving federal funds from another agency the FSI should = 9 
(Transfer - Recipient of Federal Funds).  The agency that originally receives the 
funds directly from the federal agency should use FSI = 3 (Federal Funds).  

TIP If an appropriation made in the FY 2008-09 General Appropriations Act 
duplicates an appropriation made in substantive legislation, the agency must 
create a unique deduct nonrecurring issue to eliminate the duplicated 
appropriation.  Normally this is taken care of through line item veto.

8.  SCHEDULE I & RELATED DOCUMENTS  (SC1R, SC1 - Budget Entity Level or  SC1R, SC1D - Department Level)

8.1 Has a separate department level Schedule I and supporting documents package 
been submitted by the agency? Y

8.2 Has a Schedule I been completed in LAS/PBS for each operating trust fund?
Y

8.3 Have the appropriate Schedule I supporting documents been included for the trust 
funds (Schedule IA, Schedule IB, Schedule IC, and Reconciliation to Trial 
Balance)? Y

8.4 Have the Examination of Regulatory Fees Part I and Part II forms been included 
for the applicable regulatory programs? Y

8.5 Have the required detailed narratives been provided (5% trust fund reserve 
narrative; method for computing the distribution of cost for general management 
and administrative services narrative; adjustments narrative; revenue estimating 
methodology narrative)? Y

8.6 Has the Inter-Agency Transfers Reported on Schedule I form been included as 
applicable for transfers totaling $100,000 or more for the fiscal year?

Y
8.7 If the agency is scheduled for the annual trust fund review this year, have the 

Schedule ID and applicable draft legislation been included for recreation, 
modification or termination of existing trust funds? N/J

8.8 If the agency is scheduled for the annual trust fund review this year, have the 
necessary trust funds been requested for creation pursuant to section 
215.32(2)(b), Florida Statutes  - including the Schedule ID and applicable 
legislation? N/J

8.9 Are the revenue codes correct?  In the case of federal revenues, has the agency 
appropriately identified direct versus indirect receipts (object codes 000700, 
000799, 001510 and 001599)? Y

8.10 Are the statutory authority references correct? Y
8.11 Are the General Revenue Service Charge percentage rates used for each revenue 

source correct?  (Refer to Section 215.20, F.S. for appropriate general revenue 
service charge percentage rates.) Y

8.12 Is this an accurate representation of revenues based on the most recent Consensus 
Estimating Conference forecasts? N/A

8.13 If there is no Consensus Estimating Conference forecast available, do the revenue 
estimates appear to be reasonable? Y

8.14 Are the federal funds revenues reported in Section I broken out by individual 
grant?  Are the correct CFDA codes used? Y

8.15 Are anticipated grants included and based on the state fiscal year (rather than 
federal fiscal year)? Y
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8.16 Are the Schedule I revenues consistent with the FSI's reported in the Exhibit D-
3A? Y

8.17 If applicable, are nonrecurring revenues entered into Column A04? Y
8.18 Has the agency certified the revenue estimates in columns A02 and A03 to be the 

latest and most accurate available? Y
8.19 Is a 5% trust fund reserve reflected in Section II?  If not, is sufficient justification 

provided for exemption? Are the additional narrative requirements provided?
Y

8.20 Are appropriate service charge nonoperating amounts included in Section II?
Y

8.21 Are nonoperating expenditures to other budget entities/departments cross-
referenced accurately? Y

8.22 Do transfers balance between funds (within the agency as well as between 
agencies)?  (See also 8.6 for required transfer confirmation of amounts totaling 
$100,000 or more.) Y

8.23 Are nonoperating expenditures recorded in Section II and adjustments recorded in 
Section III? Y

8.24 Are prior year September operating reversions appropriately shown in column 
A01? Y

8.25 Are current year September operating reversions appropriately shown in column 
A02? Y

8.26 Does the Schedule IC properly reflect the unreserved fund balance for each trust 
fund as defined by the LBR Instructions, and is it reconciled to the agency 
accounting records? Y

8.27 Does Column A01 of the Schedule I accurately represent the actual prior year 
accounting data as reflected in the agency accounting records, and is it provided 
in sufficient detail for analysis? Y

8.28 Does Line I of Column A01 (Schedule I) equal Line K of the Schedule IC? Y
AUDITS:

8.29 Is Line I a positive number?  (If not, the agency must adjust the budget request to 
eliminate the deficit).  Y

8.30 Is the June 30 Adjusted Unreserved Fund Balance (Line I) equal to the July 1 
Unreserved Fund Balance (Line A) of the following year?  (SC1R, SC1A - 
Report should print "No Discrepancies Exist For This Report") Y

8.31 Has a Department Level Reconciliation been provided for each trust fund and 
does Line A of the Schedule I equal the CFO amount?  If not, the agency must 
correct Line A.   (SC1R, DEPT) Y

TIP The Schedule I is the most reliable source of data concerning the trust funds.  It is 
very important that this schedule is as accurate as possible!

TIP Determine if the agency is scheduled for trust fund review.  (See page 119 of the 
LBR Instructions.)

TIP Review the unreserved fund balances and compare revenue totals to expenditure 
totals to determine and understand the trust fund status.

TIP Typically nonoperating expenditures and revenues should not be a negative 
number.  Any negative numbers must be fully justified.
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9.  SCHEDULE II  (PSCR, SC2)
AUDIT:

9.1 Is the pay grade minimum for salary rate utilized for positions in segments 2 and 
3?  (BRAR, BRAA - Report should print "No Records Selected For This 
Request")  Note:  Amounts other than the pay grade minimum should be fully 
justified in the D-3A issue narrative.  (See Base Rate Audit  on page 150 of the 
LBR Instructions.) Y Y Y Y

10.  SCHEDULE III  (PSCR, SC3)
10.1 Is the appropriate lapse amount applied in Segment 3?  (See page 82 of the LBR 

Instructions.)
10.2 Are amounts in Other Salary Amount  appropriate and fully justified?  (See page 

89 of the LBR Instructions for appropriate use of the OAD transaction.)  Use 
OADI or OADR to identify agency other salary amounts requested.

Y Y

11.  SCHEDULE IV  (EADR, SC4)
11.1 Are the correct Information Technology (IT) issue codes used? Y
TIP If IT issues are not coded correctly (with "C" in 6th position), they will not appear 

in the Schedule IV.
12.  SCHEDULE VIIIA  (EADR, SC8A)

12.1 Is there only one #1 priority, one #2 priority, one #3 priority, etc. reported on the 
Schedule VIII-A?  Are the priority narrative explanations adequate? Y

13.  SCHEDULE VIIIB-1
13.1 This schedule is not required in the October 15, 2008 LBR submittal.

14.  SCHEDULE VIIIB-2  (EADR, S8B2)
14.1 Do the reductions comply with the instructions provided on pages 95 and 96 of 

the LBR Instructions regarding a 10% reduction in recurring General Revenue 
and Trust Funds? Y

15.  SCHEDULE XI  (LAS/PBS Web - see page 102 of the LBR Instructions for detailed instructions)
15.1 Has the Schedule XI one page summary been e-mailed to OPB?  Agencies are 

required to generate this spreadsheet via the LAS/PBS Web.  (Note:  Pursuant to 
section 216.023(4) (b), Florida Statutes,  the Legislature can reduce the funding 
level for any agency that does not provide this information.)

Y
AUDITS INCLUDED IN THE SCHEDULE XI REPORT:

15.2 Does the FY 2007-08 Actual (prior year) Expenditures in Column A36 reconcile 
to Column A01?  (GENR, ACT1) Y Y Y Y

15.3 None of the executive direction, administrative support and information 
technology statewide activities (ACT0010 thru ACT0490) have output standards 
(Record Type 5)?  (Audit #1 should print "No Activities Found")

Y
15.4 Does the Fixed Capital Outlay (FCO) statewide activity (ACT0210) only contain 

08XXXX or 14XXXX appropriation categories?  (Audit #2 should print "No 
Operating Categories Found") Y

15.5 Has the agency provided the necessary demand (Record Type 5) for all activities 
which should appear in Section II?  (Note:  Audit #3 will identify those activities 
that do NOT have a Record Type '5' and have not been identified as a 'Pass 
Through' activity.  These activities will be displayed in Section III with the 
'Payment of Pensions, Benefits and Claims' activity and 'Other' activities.  Verify 
if these activities should be displayed in Section III.  If not, an output standard 
would need to be added for that activity and the Schedule XI submitted again.)

Y Y Y
15.6 Does Section I (Final Budget for Agency) and Section III (Total Budget for 

Agency) equal?  (Audit #4 should print "No Discrepancies Found") Y
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TIP If Section I and Section III have a small difference, it may be due to rounding and 
therefore will be acceptable.

16.  MANUALLY PREPARED EXHIBITS & SCHEDULES
16.1 Do exhibits and schedules comply with LBR Instructions (pages 103 through 147 

of the LBR Instructions), and are they accurate and complete? Y
16.2 Are appropriation category totals comparable to Exhibit B, where applicable? 

Y Y Y Y
16.3 Are agency organization charts (Schedule X) provided and at the appropriate 

level of detail? Y Y Y Y

AUDITS - GENERAL INFORMATION
TIP Review Section 6:  Audits  of the LBR Instructions for a list of audits and their 

descriptions.
TIP Reorganizations may cause audit errors.  Agencies must indicate that these errors 

are due to an agency reorganization to justify the audit error.  
17.  CAPITAL IMPROVEMENTS PROGRAM (CIP)

17.1 Are the CIP-2, CIP-3, CIP-A and CIP-B forms included? Y Y Y
17.2 Are the CIP-4 and CIP-5 forms submitted when applicable (see CIP Instructions)?

17.3 Do all CIP forms comply with CIP Instructions where applicable (see CIP 
Instructions)? Y

17.4 Does the agency request include 5 year projections (Columns A03, A06, A07, 
A08 and A09)?

17.5 Are the appropriate counties identified in the narrative?
TIP Requests for Fixed Capital Outlay appropriations which are Grants and Aids to 

Local Governments and Non-Profit Organizations must use the Grants and Aids 
to Local Governments and Non-Profit Organizations - Fixed Capital Outlay major 
appropriation category (140XXX) and include the sub-title "Grants and Aids".  
These appropriations utilize a CIP-B form as justification.   
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