


























































































FINANCIAL SERVICES, DEPARTMENT OF
SECTION I: BUDGET

FIXED CAPITAL 

OUTLAY
TOTAL ALL FUNDS GENERAL APPROPRIATIONS ACT 616,047

ADJUSTMENTS TO GENERAL APPROPRIATIONS ACT (Supplementals, Vetoes, Budget Amendments, etc.) 0

FINAL BUDGET FOR AGENCY 616,047

SECTION II: ACTIVITIES * MEASURES

Number of 

Units
(1) Unit Cost

(2) Expenditures 

(Allocated)
(3) FCO

Executive Direction, Administrative Support and Information Technology (2) 616,047

Provide Analysis On Securities Held For Deposit And Qualified Public Depositories * Number of analyses performed on the financial condition of qualified public depositories 

and custodians, and securities held for regulatory collateral deposit.
6,818 53.84 367,071

Process Transactions, Account Changes And Audit Functions * Number of account actions taken on regulatory collateral deposit accounts. 57,958 17.40 1,008,731

Investment Of Public Funds * Dollar Volume of Funds Invested 20,300,000,000 0.00 681,337

Provide Cash Management Services * Number of cash management consultation services. 30 32,174.20 965,226

Receive Funds, Process Payment Of Warrants And Provide Account And Reconciliation Services * Number of financial management/accounting transactions processed and 

reports produced.
3,311,050 0.48 1,589,782

Administer The State Supplemental Deferred Compensation Plan * Number of participant account actions processed by the state deferred compensation office. 2,169,785 0.72 1,556,916

Accounting And Reporting Of State Funds * State Accounts Managed in the Florida Accounting Information Resource System. 38,597 122.80 4,739,746

Migrate Current Accounts Payable Procedures To Electronic Commerce * Payments issued electronically to settle claims against the state. 10,866,646 0.10 1,070,050

Conduct Pre-audits Of Selected Accounts Payable * Vendor payment requests that are pre-audited for compliance with statutes and contract requirements 535,323 6.78 3,628,525

Conduct Post-audits Of Major State Programs * Post-audits completed of major state programs to determine compliance with statutes and contract requirements 5 307,615.60 1,538,078

Process State Employees Payroll * Payroll payments issued 3,103,502 0.77 2,388,251

Conduct Post-audits Of Payroll * Post-audits completed of state agencies payroll payments to determine compliance with statutes 8 22,300.88 178,407

Conduct Fiscal Integrity Investigations * Fiscal integrity investigations completed to investigate allegations or suspicions of fraud, waste or abuse. 10 90,166.80 901,668

Article V - Clerk Of The Courts * N/A 23 43,852.83 1,008,615

Collect Unclaimed Property * Accounts reported by holders of unclaimed property. 2,075,040 1.25 2,596,160

Process And Payment Of Unclaimed Property * Payments processed for claims of unclaimed property. 324,865 8.27 2,686,683

License The Fire Protection Industry * Number of entity requests for licenses, permits and certificates processed within statutorily mandated time frames. 6,328 81.92 518,373

Perform Fire Safety Inspections * Number of inspections of fire code compliance completed. 15,992 249.33 3,987,286

Review Construction Plans For Fire Code Compliance * Number of construction plans reviewed. 479 1,108.54 530,990

Perform Boiler Inspections * Number of boiler inspections completed by department inspectors. 1,276 433.69 553,392

Investigate Fires Accidental, Arson And Other * Total number of closed fire investigations involving economic or physical loss. 3,041 4,255.13 12,939,849

Provide State, Local And Business Professional Training And Education * Number of classroom contact hours provided by the Florida State Fire College. 188,553 45.32 8,545,060

Provide State, Local And Business Professional Standards, Testing And Statutory Compliance * Number of examinations administered. 4,886 857.10 4,187,786

Provide Forensic Laboratory Services * Number of evidence items and photographic images processed. 13,742 74.16 1,019,073

Fire Incident Reporting * Number of total incidents reported to the Florida Fire Incident Reporting System. 2,409,043 0.15 371,895

Provide Adjusting Services On State Workers' Compensation Claims * Number of workers' compensation claims worked. 19,039 1,436.24 27,344,496

Provide Adjusting Services On State Liability Claims * Number of liability claims worked. 4,665 2,341.70 10,924,037

Process Property Claims On State Owned Buildings (structure And Contents) * Number of state property loss/damage claims worked. 284 6,793.88 1,929,461

Provide Risk Services Training And Consultation * Number of agency loss prevention staff trained during the fiscal year. 124 14,180.15 1,758,339

Rehabilitate And/Or Liquidate Financially Impaired Insurance Companies * Number of insurance companies in receivership during the year. 43 19,291.81 829,548

Review Applications For Licensure (qualifications) * Number of applications for licensure processed. 90,583 30.03 2,720,028

Administer Examinations And Issue Licenses * Number of examinations administered and licenses authorized. 31,674 84.45 2,675,025

Administer The Appointment Process From Employers And Insurers * Number of appointment actions processed. 1,668,055 0.46 770,364

Administration Of Education Requirements (pre Licensing And Continuing Education) * Number of applicants and licensees required to comply with education requirements. 196,812 2.07 407,607

Investigate Agents And Agencies * Number of agent and agency investigations completed. 2,936 2,008.39 5,896,637

Investigate Insurance Fraud (general) * Number of insurance fraud investigations completed (not including workers' compensation). 1,412 11,167.01 15,767,812

Investigate Workers' Compensation Insurance Fraud * Number of workers' compensation insurance fraud investigations completed (not including general fraud 

investigations).
711 6,219.78 4,422,261

Respond To Consumer Request For Assistance * Number of consumer requests and informational inquiries handled. 51,451 78.19 4,023,168

Provide Consumer Education Activities * Number of visits to the Consumer Services website. 298,532 2.32 691,108

Answer Consumer Telephone Calls * Number of telephone calls answered through the consumer helpline. 325,270 14.19 4,617,093

Examine And Regulate Licensees In The Funeral & Cemetery Business (chapter 497) To Ensure Regulatory Compliance *  Number of examinations and inspections completed. 1,722 1,288.94 2,219,556

Monitor And Audit Workers' Compensation Insurers To Ensure Benefit Payments * Number of claims reviewed annually. 89,302 46.49 4,151,710

Verify That Employers Comply With Workers' Compensation Laws * Number of employer investigations conducted. 34,150 376.76 12,866,219

Facilitate The Informal Resolution Of Disputes With Injured Workers, Employers And Insurance Carriers * Number of injured workers that obtained one or more benefits due to 

intervention by the Employee Assistance Office.
997 4,670.93 4,656,918

Provide Reimbursement For Workers' Compensation Claims Paid By Insurance Carriers On Employees Hired With Preexisting Conditions *  Number of reimbursement requests 

(SDF-2) audited.
3,181 396.37 1,260,858

Collection Of Assessments From Workers' Compensation Insurance Providers * Amount of assessment dollars collected. 113,735,517 0.01 651,561

Data Collection, Dissemination, And Archival * Number of records successfully entered into the division's databases. 5,146,469 0.70 3,606,682

Reimbursement Disputes * Number of petitions for reimbursement dispute resolution resolved annually 7,747 184.56 1,429,807

Approve And License Entities To Conduct Insurance Business. * Number of Certificates of Authority processed 132 6,765.09 892,992

Conduct And Direct Market Conduct Examinations. * Number of examinations and investigations completed for licensed companies and unlicensed entities 843 3,640.85 3,069,233

Conduct Financial Reviews And Examinations. * Number of financial reviews and examinations completed. 7,953 1,757.76 13,979,452

Review And Approve Rate And Form Filings. * Number of rate and forms review completed. 15,031 517.79 7,782,928

Examine And Regulate Financial Services Companies To Ensure Regulatory Compliance. * Examinations of non-depository financial service companies to determine 

compliance with regulations.
752 8,156.02 6,133,328

Evaluate And Process Applications For Licensure As A Financial Services Entity. * Applications processed or evaluated for licensure or registration as a non-depository 

financial services entity.
24,636 96.12 2,367,981

Examine And Enforce Laws Regarding Banks, Trusts, And Credit Unions To Ensure Safety And Soundness. * Number of domestic financial institutions examined to ensure 

safety and soundness.
223 55,147.28 12,297,843

Examine And Enforce Laws Regarding International Financial Institutions To Ensure Safety And Soundness. * Number of international financial institutions examined to ensure 

safety and soundness.
29 25,920.03 751,681

Conduct Financial Investigations Into Allegations Of Fraudulent Activity. * Number of financial investigations into allegations of fraudulent activity. 170 18,124.77 3,081,211

Examine And Regulate Money Services Businesses To Ensure Regulatory Compliance * Examinations of money services businesses conducted to determine compliance 

with regulations.
236 11,024.86 2,601,867

Examine And Regulate Securities Firms, Branches To Ensure Regulatory Compliance. * Conducted examinations of securities firms and branches. 322 16,907.67 5,444,271

Evaluate And Process Applications For Registration As A Securities Firm, Branch, And/Or Individual. * Securities applications processed for registration of firms, branches, 

and/or individuals.
51,741 43.88 2,270,594

 

TOTAL 235,852,626 616,047

SECTION III: RECONCILIATION TO BUDGET

PASS THROUGHS

TRANSFER - STATE AGENCIES

AID TO LOCAL GOVERNMENTS

PAYMENT OF PENSIONS, BENEFITS AND CLAIMS 1,297,569

OTHER 34,596,541

REVERSIONS 34,285,920

TOTAL BUDGET FOR AGENCY (Total Activities + Pass Throughs + Reversions) - Should equal Section I above. (4) 306,032,656 616,047

(1) Some activity unit costs may be overstated due to the allocation of double budgeted items.

(2) Expenditures associated with Executive Direction, Administrative Support and Information Technology have been allocated based on FTE.  Other allocation methodologies could result in significantly different unit costs per activity.

(3) Information for FCO depicts amounts for current year appropriations only. Additional information and systems are needed to develop meaningful FCO unit costs.

(4) Final Budget for Agency and Total Budget for Agency may not equal due to rounding.

FISCAL YEAR 2012-13

OPERATING

SCHEDULE XI/EXHIBIT VI: AGENCY-LEVEL UNIT COST SUMMARY

290,757,549

15,275,088

306,032,637
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BUDGET PERIOD: 2004-2015                                         SCHED XI: AGENCY-LEVEL UNIT COST SUMMARY

STATE OF FLORIDA                                                          AUDIT REPORT FINANCIAL SERVICES

---------------------------------------------------------------------------------------------------------

ACTIVITY ISSUE CODES SELECTED:                                                                           

   TRANSFER-STATE AGENCIES ACTIVITY ISSUE CODES SELECTED:                                                

     1-8:                                                                                                

   AID TO LOCAL GOVERNMENTS ACTIVITY ISSUE CODES SELECTED:                                               

     1-8:                                                                                                

---------------------------------------------------------------------------------------------------------

THE FOLLOWING STATEWIDE ACTIVITIES (ACT0010 THROUGH ACT0490) HAVE AN OUTPUT STANDARD (RECORD TYPE 5)     

AND SHOULD NOT:                                                                                          

    *** NO ACTIVITIES FOUND ***                                                                          

---------------------------------------------------------------------------------------------------------

THE FCO ACTIVITY (ACT0210) CONTAINS EXPENDITURES IN AN OPERATING CATEGORY AND SHOULD NOT:                

(NOTE: THIS ACTIVITY IS ROLLED INTO EXECUTIVE DIRECTION, ADMINISTRATIVE SUPPORT AND INFORMATION          

TECHNOLOGY)                                                                                              

    *** NO OPERATING CATEGORIES FOUND ***                                                                

---------------------------------------------------------------------------------------------------------

THE FOLLOWING ACTIVITIES DO NOT HAVE AN OUTPUT STANDARD (RECORD TYPE 5) AND ARE REPORTED AS 'OTHER' IN   

SECTION III: (NOTE: 'OTHER' ACTIVITIES ARE NOT 'TRANSFER-STATE AGENCY' ACTIVITIES OR 'AID TO LOCAL       

GOVERNMENTS' ACTIVITIES. ALL ACTIVITIES WITH AN OUTPUT STANDARD (RECORD TYPE 5) SHOULD BE REPORTED       

IN SECTION II.)                                                                                          

       BE         PC       CODE    TITLE                                  EXPENDITURES         FCO       

    43010200  1602000000  ACT1020  HOLOCAUST VICTIMS ASSISTANCE                290,812                   

    43010400  1602000000  ACT1040  INSURANCE CONSUMER ADVOCATE                 582,274                   

    43010500  1603000000  ACT1050  INFORMATION TECHNOLOGY - FLAIR           11,338,899                   

    43200100  1601000000  ACT2010  PASS THROUGH FROM PRISON INDUSTRY           749,688                   

    43200100  1601000000  ACT2020  CAPITAL COLLATERAL REGISTRY               1,715,722                   

    43400100  1601000000  ACT4150  PURCHASE OF EXCESS INSURANCE             13,599,739                   

    43600100  1102020000  ACT6010  TRANSFER TO 1ST DISTRICT COURT OF         1,761,055                   

    43500700  1205000000  ACT9060  AFDC/WAGES/EMPLOYEE FRAUD                   929,953                   

    43500700  1205000000  ACT9070  PUBLIC ASSISTANCE FRAUD                   1,859,856                   

    43500700  1205000000  ACT9080  MEDICAID FRAUD INVESTIGATIONS               929,904                   

    43900110  1204000000  ACT9150  HURRICANE RATE/RISK MODEL                   588,639                   

    43600100  1102020000  ACT9940  TRANSFER TO THE UNIVERSITY OF               250,000                   

---------------------------------------------------------------------------------------------------------

TOTALS FROM SECTION I AND SECTIONS II + III:                                                             



  DEPARTMENT: 43                              EXPENDITURES         FCO                                   

  FINAL BUDGET FOR AGENCY (SECTION I):         306,032,637          616,047                              

  TOTAL BUDGET FOR AGENCY (SECTION III):       306,032,656          616,047                              

                                            ---------------  ---------------                             

  DIFFERENCE:                                           19-                                              

  (MAY NOT EQUAL DUE TO ROUNDING)           ===============  ===============                             



 

Office of the Commissioner 
 
Kevin M. McCarty 
Commissioner of Insurance Regulation    
 
  Phone   850-413-5914 
  Fax   850-488-3334 

Email Address  Kevin.McCarty@floir.com  
 
Kevin McCarty began his career in public service in 1988 
becoming an expert in workers’ compensation issues with the 
Department of Labor & Employment Security.  His experience gained him a position 
with the Florida Department of Insurance in 1991.  In 1992, McCarty became a point-
man to implement strategies to improve the private marketplace following the devastation 
of Hurricane Andrew. 
 
The Governor and Florida Cabinet announced McCarty as the first appointed insurance 
commissioner in January 2003. 
 
Throughout his career, McCarty has cited three main principles that have guided his 
vision of government’s role in society: 1.) Government should serve and ultimately be 
accountable to the people; 2.) Government should be transparent in its operations, and 
treat its clients fairly and equitably; and 3.) Government should promote a vibrant, 
competitive marketplace while protecting those unable to protect themselves. 
 
McCarty has cemented his reputation as an innovator utilizing technology to improve the 
regulatory process, with the electronic rate and form filing and application processes, 
increasing speed to market for insurers and reducing administrative costs for insurers.  He 
is a fierce defender of seniors and historically discriminated minorities and a national 
leader on national catastrophe strategy.   
 
He continues to focus on stabilizing the Florida property insurance market, reforming 
Florida personal injury protection (PIP) law, and protecting Florida’s consumers. 
 
McCarty’s work within the National Association of Insurance Commissioners (NAIC) 
ensures Florida consumers and insurers have a voice on national insurance issues.  He 
was the President of the NAIC for 2012.  McCarty chairs the Professional Health 
Insurance Advisors (EX) Take force, Catastrophe Insurance (C) Working Group, and 
serves on numerous other NAIC committees and working groups. McCarty has 
previously chaired a number of substantive committees including the Financial Condition 
(E) Committee and the Property & Casualty (C) Committee, and has coordinated 
Florida’s NAIC Financial Accreditation.  
 
He has elevated Florida’s international presence by serving as a United States’ 
representative on the International Association of Insurance Supervisors’ (IAIS) 
Executive and Technical Committees, as well as the Joint Forum, a key group of leading 
international regulators from the insurance, banking and securities sectors.  



 

 
McCarty has been privileged to testify before the United States Congress on matters 
relating to almost every sector of the insurance industry.    
 
McCarty and the Office received the 2010 Esprit de Corps Award for outstanding service 
to the NAIC.  He was selected for the Spirit of Independence Award in 2011 from the 
National Association of Health Underwriters for his work to preserve the role of health 
insurance agents in light of federal health care reforms. 
 
McCarty received his bachelor’s degree and Juris Doctorate from the University of 
Florida. 
 
Overview of Office of the Commissioner 

The Commissioner of Florida’s Office of Insurance Regulation provides the Office’s 
policy and executive leadership.  In this capacity, the Commissioner supervises two 
Deputy Commissioners, the Chief of Staff, General Counsel and the Inspector General.   
 
The Commissioner serves as a member of the National Association of Insurance 
Commissioners (NAIC), the national organization of insurance regulators from all 50 
states, the District of Columbia and the five U.S. territories. The NAIC provides states 
with a forum for the development of uniform policy where appropriate. Participation at 
the NAIC affords the Office the opportunity to take part in resolving major insurance 
issues and contribute to the development of national policies. 
 
The Commissioner is responsible for formulating and submitting strategic goals of the 
Office to the Financial Services Commission.  This includes an annual submission of 
Performance Measures to ensure accountability, measures which are approved by and 
reported to the FSC.   
 
All functions within the Commissioner’s Office are divided into one of two program 
areas: Executive Direction and Support, and Compliance and Enforcement. 
 
Executive Direction and Support includes the Commissioner’s Office, the Office of 
General Counsel/Legal Services, and the Office of the Inspector General (OIG). 
 
Compliance and Enforcement consists of the Office of the Chief of Staff, Insurer 
Regulation Offices of Deputy Commissioner for Life and Health Insurance, Deputy 
Commissioner for Property and Casualty Insurance, and Market Research. 
 
 
 
 
 
 
 
 
 



 

Fiscal Year 20132014 –OIR Budget Overview 

 

Appropriation Category 
2012-2013 
Funding  

2013-2014 
Funding 

Difference 
Over/(Under)

Positions 283 288        + 5 

        

Salaries and Benefits $17,585,162 $18,259,213  $674,051

       

Other Personal Services $125,000 $375,000        $250,000
Includes $250,000 Non-Recurring       

Expenses $2,745,917 $2,512,782  ($233,135)

       

Operating Capital Outlay $2,000 $35,000         $33,000

SPECIAL CATEGORIES      

Contracted Services  $805,726 $805,726   

      

Financial Examination Contracts $4,926,763 $4,926,763   

Budget Authority for financial examinations of Property    
& Casualty and Life & Health insurance companies.  
Insurance companies reimburse the Insurance 
Regulatory Trust Fund for the examination costs.      

Florida Public Hurricane Model $588,639 $588,639   

      

Florida Public Hurricane Model Enhancements) $0 $1,543,300  $1,543,300 
Non-Recurring Funding for Storm Surge 
Enhancements        

Risk Management Insurance $262,960 $262,960   

      

Lease or Lease-Purchase of Equipment $27,403 $27,403   

        

Transfer to DMS - HR Services $99,553 $101,323 $1,770

       

TOTAL $27,169,123 $29,438,109  

         
Disclaimer: The Appropriations above represent funds allocated to the Office of Insurance Regulation as approved by the 
Legislature for the annual fiscal period beginning July 1, 2013 and ending June 30, 2014.  The Office is entirely funded by the 
Insurance Regulatory Trust Fund.  
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