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February 1, 2003

TWENTY-NINTH ANNUAL REPORT

This report is submitted to the Administrative Procedures
Committee and to the Administration Commisgion in compliance with
the requirements of Section 120.65(10), Florida Statutes, which

provides:

Not later than February 1 of each year, the division
shall issue a written report to the Administrative
Procedures Committee and the Administration Commission,
including at least the following information:

(a) A summary of the extent and effect of agencies'
utilization of administrative law judges, court
reporters, and other personnel in proceedings under
this chapter.

(b) Recommendations for change or improvement in the
Administrative Procedure Act or any agency's practice
or pelicy with respect thereto.

GENERAL

Appendix 1 breaks out by agency the utilization rates of
Division resources and demonstrates that, in descending order,
eleven agencies utilized 90 percent of the Division’s docket:
the Agency for Health Care Administration, Department of Health,
Department of Business and Professional Regulation, Department of

Insurance (n/k/a Department of Financial Services), Department of
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Management Services, Department of Environmental Protection,
Department of Education, Department of Children and Family
Services, Department of Community Affairs, Department of

Transportation, and the Department of Revenue. Additionally,

contract agencies such as Water Management Districts, cities, and
counties have become major users of the Division’s services, and
are reported separately since they are covered by contractual
agreements. School districts and other educational entities are
also major users and are reported separately as well.

It should be noted that the more complex (non-Baker Act)
cases increased from 3,060 non-Baker Act cases filed in 2001 to
3,174 cases filed in 2002, an increase of 4 percent. The
following agencies notably increased their hearing requests. The
Department of Children and Family Services increased 29 percent
from 161 cases filed in 2001 to 208 cases filed in 2002. The
mogt notable increase from this Department was the number of
hearing referrals from Developmental Services. In 2002, 57 cases
were referred, 38 more than 19 referrals the previous year, an
increase of 200 percent. Similarly, the Department of Banking
and Finance n/k/a Department of Financial Services, filed 51
cases in 2002, up 9 cases or 21 percent from the 42 cases filed
in 2001. The Department of Community Affairs increased with 61
cases filed in 2002, compared with 43 cases filed in 2001, or an
increase of 42 percent. The Department of Management Services

filed 255 cases in 2002, an increase of 34 percent over the 190



cases filed in 2001. The Department of Education filed 204
cases, an increase of 134 percent over the 87 cases filed in
2001, The Education Practices Commission referred 136 cases,
increasing its referrals by 196 percent when compared to the 46
cages referred in 2001. The Agency for Health Caré
Administration filed 723 cases, an increase of 44 percent over
the 501 cases filed in 2001. The Department of Revenue filed 137
cases, an increase of 69 percent over the 81 cases filed in 2001.

UTILIZATION OF PERSONNEL

The Division has 2 programs and 277 established positions.
Eighty positions are dedicated to the Adjudication of Disputes
Program and are comprised of the Director and Chief Judge, the
Deputy Chief Judge, 1 Executive Assistant, 3 Court Reporters, 37
Administrative Law Judges, 5 Administrative Assistants, 7
Administrative Secretaries, 1 Personnel Officer, 1 Budget
Officer, 1 Administrative Services Director, 1 Accountant, 1

Fiscal Assistant, 1 Purchasging Agent, 1 Data Bage Administrator,

1 Office Automation Specialist, 1 Computer Operator, 1 Division
Clerk, 2 Deputy Clerk Supervisors, 4 Deputy Clerks, 2 Staff
Assistants, 2 Senior Clerks, 1 Clerk Specialist and 4 Clerks.

On October 1, 2001, the Workers' Compensation Appeals
Program and 197 positions were transferred to the Division. The
positions include the following: 31 Judges of Compensation
Claims, 31 General Masters (mediators), 61 Executive Secretaries,

3 Administrative Assistants, 2 Staff Assistants, 34




Administrative Secretaries, 10 Secretary Specialists, 3 Senior
Clerks, 1 Senior Management Analyst, 1 Operations Management
Consultant, 3 Accountants, 1 Distributed Computer Systems
Administrator, 2 Distributed Computer Systems Analysts, 1
Distributed Computer Systems Specialist, 2 Deputy dlerk
Supervisors, 6 Deputy Clerk II's, and 5 Deputy Clerks.

IN-HOUSE COURT REPORTERS

The Division continues to employ three full-time court
reporters. Appendix 2 indicates these reporters produced a total
of 24,706 pages of transcription in 2002, an increase of 10
percent over the previous fiscal year.

The combined cost avoidance to state agencies for their
utilization of the Division's court reporters rather than private
sector reporters for Tallahassee hearings during 2002 was
$94,613.50, an increase of $49,613.50. The agencies realizing
the greatest court reporting savings were the agencies that
utilized the Division's in-house reporters the most.

In addition to the cost avoidance realized by other state
agencies the court reporting program generated revenue 1in excess
of $66,139.00.

HEARING REQUESTS

During calendar year 2002, the Division processed 3,965
hearing requests, a 21 percent decrease compared to 4,998 cases

filed in 2001. Of the total cases filed, 791 were Baker Act



cases. The remaining 3,174 cases were filed pursuant to Sections
120.535. 120.54, 120.56, and 120.57, Florida Statutes. The cases
opened are itemized by agency in the attached Appendix 3.

Significant to the overall referral decrease were those
cases where the involuntary confinement to a mentai institution
was at issue. In 2002, there were 791 Baker Act cases referred
compared to 1,938 cases referred the previous year, a decrease of
1,147 cases or 59 percent. The Department of Health
significantly decreased by 41 percent its referrals from 433 in
2001 to 256 in 2002. Significant to this decrease were 74
referrals from the Board of Medicine in 2002 as compared to 156
referrals in 2001, a decrease of 53 percent. The Department of
Business and Professional Regulation decreased by 26 percent its
referrals from 482 cases filed in 2001 to 356 cases filed in
2002. The Department of Agriculture and Consumer Services
decreased by 35 percent its referrals from 54 cases filed in 2001
to 35 cases filed in 2002. The Florida Commission on Ethics
decreased by 43 percent its referrals from 21 cases filed in 2001
to 12 cases filed in 2002. The Department of Highway Safety and
Motor Vehicles decreased by 38 percent its referrals from 64
cases filed in 2001 to 40 cases filed in 2002.

In 2002, each Administrative Law Judge conducted an average
of 80 hearings and wrote an average of 63 recommended or final
orders of varying length and complexity. In 2002, each judge

closed an average of 123 cases.



OFFICE AUTOMATION

The Division maintains two mission-critical databases and
applications: the DOAH Case Management System (CMS) and the OJCC
Case Management System (JCC). Associated applications include
full-text retrieval and document indexing of orders'issued by the
Division's Administrative Law Judges. Both databases are

accessible via the Division's two websites, www.doah.state.fl.us

and www.jcc.state.fl.us. Secondary applications include word

processing, electronic mail and online legal research via the
Florida Legal Resource Center, Westlaw and other Internet

resources.

OPERATING BUDGET

The Division is 100 percent trust funded. Appendix 4
summarizes the actual and estimated expenditures for the
Division's programs for FY 2001-02 and FY 2002-03, respectively.
Appendix 4 also ocutlines funds reguested in the Division’s FY
2003-04 Legislative Budget Request.

For the Adjudication of Disputes program, each yeaxr the
Division reports to the Legislature and the Governor‘s Office the
total number of hearing hours scheduled by all agencies. Baéed
on this data, the Division’s budget is prorated among those
agencies utilizing its services, and the Legislature appropriates
fund transfers to the Division from those agencies. Hence, the
amount each agency transfers to the Division is based on the

number of hours it schedules for pre-hearing conferences, motion



hearings, final hearings, and cancelled hearings in a given year.
In September 2002, the Division submitted its sixteenth report
(see Appendix 1). 1In FY 2001-02, 35,532 hearing hours were

scheduled with the Division.

The Division is also authorized to enter into'contracts with
cities, counties, regional planning councils, water management
districts, and other organizations for the provision of
Administrative Law Judge services. These organizations, as well
as school districts and other educational entities, reimburse the
Division for the costs of these services at the current contract
rate and in accordance with applicable laws.

The Workers' Compensation Appeals program is supported by
cash transfers from the Workers' Compensation Administration
Trust Fund administered by the Department of Financial Services.

RECOMMENDATIONS CONCERNING THE A.P.A.

Chapter 96-159, Laws of Florida, substantially reorganized
the Administrative Procedure Act. The Division has no current

recommendations concerning this Act.

Respectfully submitted,

_\:j;uAJ%L/
SHARYN L., SMITH
Chief Judge

SLS/cdl




‘Appjeaedos pojodal DIe $9SEI SNODUE[AISTUL JDLJ0 PUE ‘52582 AJHUD [RUOLILINPI /ISP [0S ‘so58d YDIN {010
‘SO0 ‘2110 “$[1PUN0d Suuue[d [PUoTEdI ‘SIOMISIP JUOWIDRRUELW JDJEM) SDSED JDRIILOD Ul PI[NPAYDS Sanoy Sulredl] HION

609°T098S U e4000000001 T STEER6E U OFIZEE L GA/8GVT L SL9Th - GTLG CYIOL
£65°5% 2%5SH90°0 0061 00'e 0091 000 000 LA
9vSL81% 2%9€081'T ST 1PY 00est 00°08% STl 05’1 10d
Seres Y%l SE010 GT'TE 000 002E 000 S0 sOa
G0S'991$ %VLGE6'T G4 695 SL6Y 00°S1S 00's 000 ATY
0% %00000°0 0070 000 00°0 000 00°0 J5d
G20'799% %01269°L 05°G92'T 00°#9¢ STLYSL GLCF 0801 ST
y10°2$ 2%FSI80°0 00'¥C 000 00'%C 00°0 000 101
1£5°001% %SGZ89T°1 00°¥re 0095 00'88¢ 00°0 000 v1d
608'19% %RBG81L°0 05112 05'81 00°Z61 001 000 41d
£99°97% %Z001E"0 GT'16 SLYT 00%9 00T 050 ANl
6T LFLS %EL169°8 GZ'855°C 05202 00°81€°T ST6C 05°¢ SNI
06¥'111% %91967 | 05°18¢ 000 00°24E 05°6 000 NSH
0’878 1% 6FH9L LT S9'8ZT’S 06219 TTISY 6196 A HOd
£78'9¢% %G08TY 0 00'9Z1 Y APAS 0088 050 Sz0 AOD
L9T'6% %ST860'1 CT'ETE 00911 00'%9 GL 88 0SS JOMd
G8€°89% %0564 0 00'¥ET 0519 00241 050 000 HL3
630°697% %b0EST'S 00'509°L ST L9¥ ST L60°1 TAPAS SLT d9d
00¢'8t7$ %IL8LIZG 00'HES’T A 00°8€¢’1 006 cT'1 40d
0£9'81% %6S91Z°0 GLEY 056 00Zs T 000 OO
IS1'887% %966PE'C 00'986 00° 182 00°9¢L 0561 09°E vod
E92/18E% %Z08ET ¥ GZ90¢’L 0S°60€ 00°486 AL 001 42d
LLV196% %Z8LLT 11 00062 ST 00°926'C (A 00¢ Addd
0SSTS1$ %1GELL'T 00'22S GLEL 00°00S 008 GZ°0 JIND
75677 1$ %/1989'1 00°96¥ 0044 00'20% 0991 050 1oV
808'TZ6'1% %GOVSE 7T 056459 GT 695 00°£26°S 00°sT GZ'8 VOHV
AT #0-£00T Ad SHNOH SUNOH ONIMVAH ONRVIH ONIMVEH  HONHMFANOD ADNIDY
40 LNIONV TVIOL A0 % TVIOL TVINIA AINNILNOD NOILOW DNRIVAHAEd
AdLvVaOdd /A TTIONYD

T0/0€/90 y3nong 10/10/ 0 POU3] 3\ 1og
Z00Z-100T Ad
LIOdTI aT1NAFHIS SYNOH ONRIVAH
| Xjpuaddy - Zo0z/08/90}




"219 ‘S9N uNOD) ‘sajI) “S[oun o)) Junmre]J [euorday] ‘spo1sic] JUSWAZBUEN J3JBML - LOVIINOD

1PV suoyeudorddy |e13uss z00z-100Z 2 ul payads sanua [euon EINP3 IIO pUE SPIROQ [00YDS

preog Suisuadi uononnsuo) AJunoy) sej[aur ] se Yons sahus 10CHUOUON
uonenossy uonesuadwo Amfuj jesidoomap paie[ay-1parg epLioy]
$ANIEIS ePLIO[] “g0F 193deyD of 3uensind ‘g3 £q paqy sase))

%BLSEOVLT - 0S860°9 . 00OVE'L - GLWCLT . o 00Z6 . STIE TVIOL
%G6816°1 1 00°SET'¥ 05468 GLG8T'E 0559 5C'9T SAIHDS
%960£0°0 00°1L 00°0 00°L1 000 000 AFH.LO|
%C8LLL'L 05°81¥ 00°ET 0099 00°€l 05T VOIN
%90060 0 00°Z¢ 059 05°6T 0070 000 ddd
“%8LS6°E 00°20F'1 00°6£2 009€11 0S°8L 058 LOVIINOD
SIDNADY 9IOH ONIIVAH DNIIVAH DNIIVIH TONTITINOD AONEOV
TV TVILOL TVNIL QINNILINOD NOILOW ONRNVAHTI
SANOH /AITIEDONVYD
40 %
20/0€/90 USnoays 10/ 10/ 40 POUSJ 3 J0g
2002-100T Ad
SHIDNEOV ¥dHLO/TYNOLLYDNAE/ IOVILNOD A9 A9 TNATHIS SUNOH DNRIVIH

} Xipuaddy _S\om\oof

‘5SAdHOS
AHHLO
‘VIIN
-ddd




Zz x1puaddy

05€19'v6$ ClL¥ES 00'028'v$ [0S £BE'09% 9042 lejorL

LTV ARAL 0 Gz L2V ELS 60cl gleuag

ST0SL'ELS 00°09L°c$ GZ'065°01$ 0S9e spauyoas

L3A

103

10/

00'8s2$ 00°051$ 00'80L$ 88 AT

J8d

00°0v9°'2$ 00'041$ 00021°2% 004 LEY SWKa

101

00°281% 0004% 00°LL1$ 4, v1d

37d

G.892'1% 00'0¢5% GL8¥T'1$ GGG s3I

00°002$ 00°002% 0L} Anr

cco8es 00'081LS S2'002% 6Ll oor

05°868'L$ 00051'2$ 05'8rL'G$ ccll SNI

WSH

00°29}'¥$ 00'092'1$ 00°£06°C$ Syel HOQd

AO9D

20Md

GL'G8ES 00'00L% 26828 el H13

00°061'G$ 0004513 00'626°1$ [00'SH9' LS GZg rlel d3d

05°002% 00091% 05 0v$ 16 304

000v$ 00°0¥% Sl 400

05°6¥5% 00°061% 0G'65ES 851 vod

00'286'c$ 00'0L0'L$ 002.6C$ GlEl 400

05°019°L$ 00'08G% 0S'0£0°L$ 695 HdtQ

00°2¥€$ oo'ovL$ 00°202$ [4A4 dWO

00°0L$ 000.$ 09 110

05°181°1$ 09l 00'5.9% 05°9ve$ 05l ove HOV

GL'E8E'9ES 00°0eC'LLS G2'€61'52S 862kl YOHVY
B0UBPIOAY aa4 leinbay Jenbay sobed |peaquosues]
}soQ g0 goueleaddy Od/OL ES | Dd/SZ TS 01°€$ |sabed [ejoL




i/30/03 Division of Administrative Hearings

ANALYSIS OF AGENCY REQUEST FOR Appendix 3
ADMINISTRATIVE LAW JUDGES FOR CALENDAR YEAR 2002

AGENCY Jan-June Jul-Dec TQTAL

Department of Agriculture and Consumer Services

Department of Agriculture and Consumer Services 14 10 24
Produce disputes 1 1 2
Citrus 6 3

Agency Total 21 14 35

Department of Children and Family Services

Department of Children and Family Services 50 ,29 7%
Developmental Services 36 21 57
Exemption 435.07, position of special trust o} 11 11
Office of Licensure and Certification 34 27 €1
Non-Baker Act Total 120 88 208

Contract Hearings

Contract Hearings

City of Clearwater

City of Cape Coral

County of Hillsborough

County of Leon

County of Monroe

County of Pinellas

City of Tallahassee

Escambia County Utilities authority

Pinellas County Sheriff”s Civil Service Board
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Agency Total

Department of Citrus
Department of Citrus 0 3 3
Agency Total 0 3 3

Department of Corrections

Department of Corrections

-9
w0

Agency Total

County School Boards

County School Boards

Alachua County School Board

Bay County School Board

Brevard County School Board
Broward County School Board
Charlotte County School Board
Citrus County School Board

Clay County School Board

Collier County School Board
Miami-Dade County School Board 5
Duval County School Board
Escambia County School Board
Gilchrist County School Board
Highlands County School Board
Hillsborough County Scheool Board
Indian River County School Board
Jackson County School Board

Lake County School Board

Lee County School Board

Leon County School Board
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1/30/03 Division of Administrative Hearings

ANALYSIS OF AGENCY REQUEST FOR
' ADMINISTRATIVE LAW JUDGES FOR CALENDAR YEAR 2002

AGENCY

Marion County School Board
Martin County School Board
Nassau County School Board
oOkaloosa County School Board
Orange County School Board
Osceola County School Board
Palm Beach County Schoel Board
Pasco County School Board
Pinellas County School Board
Polk County School Board
Putnam County School Board
St Johns County School Board
St Lucie County School Board
Sarasota County Schcool Board
Seminole County School Board
Volusia County School Beard
Walton County Schocl Board

Agency Total

Department of Banking and Finance

Department of Banking and Finance
Division of Investigations

Roard of Funeral and Cemetery Services
Division of Securities and Finance

Agency Total

Department of Community Affairs

Department of Community Affairs ]
Florida Housing Finance Corporation
Small Scale Comp Plan Amendment

Agency Total

Department of Elder Affairs
Department of Elder Affairs

Agency Total

Department of Environmental Protection
Department of Environmental Protection

Agency Total

Department of Health

Department of Health

Board of Acupuncture

Board of Chiropractic

Board of Clinical Social Werk, Marriage and Family
Board of Dentistry

Environmental Health

Board of Hearing Aid Specialists
Board of Medicine

Board of Massage

Midwifery Council

Board of Nursing Home Administrators
Board of Nursing

Board of Optometry

Board of Osteopathic Medicine
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1/30/03 Division of Administrative Hearings

ANALYSIS QOF AGENCY REQUEST FOQOR
ADMINISTRATIVE LAW JUDGES FOR CALENDAR YEAR 2002

AGENCY

Beoard of Pharmacy
MQA/Board of Psychology
MQA/Board of Physical Therapy Practice

MQA/Board of Speech-Language Pathology, and Audiol

Vital Statistics
Agency Total

Department of Juvenile Justice
Department of Juvenile Justice

Agency Total

Department of Legal Affairs
Florida Elections Commission

Agency Total

Department of Law Enforcement

Department of Law Enforcement
Criminal Justice Standards and Training

Agency Total

Department of Management Services

Department of Management Services
Florida Commission on Human Relations
Convicted Vendor List

Division of State Group Insurance
Minority Business Enterprise
Division of Retirement

Agency Total

Department of Education

Department of Education

Division of Blind Services
Education Practices Commission
Vocational Rehabilitation Services

Agency Total

Department of Lottery
Department of Lottery
Agency Total

Department of State
Division of Licensing

Agency Total

Department of Transportation

Department of Transportation
High Speed Rail Transportation

Agency Total

Department of Business and Professional Regulation

Department of Business and Professional Regulation

Board of Accountancy
Board of Architecture

Building Code Administrators and Inspectors

Jan-June
5

H R oW

172

12
12

121

63
27

23

24

24

14

o

Jul-Deg
13
1
4
0
¢

84

+16
16

73
38

111

33

35
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256

19
12

12
12

19
21

221
10

18
255

136
65

204

57

59

42
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1/30/03 Division of Administrative Hearings
£ ANALYSIS OF AGENCY REQUEST FOR

: ADMINISTRATIVE LAW JUDGES FOR CALENDAR YEAR 2002 Appendix 3
AGENCY Jan-June Jul-Dec TOTAL
Construction Industry Licensing Board 25 43 68
Division of Alcoholic Beverages and Tobacco 28 59 87
Division of Real Estate 16 27 43
Florida Real Estate Commission 2 1 3
Board of Funeral Directors and Embalmers o] 17 17
Division of Hotels and Restaurants 27 24 51
Division of Land Sales, Condominiums, and Mobile H 5 1 6
Division of Pari-Mutuel Wagering 3 4 7
Board of Professional Engineers 10 , B 18
Board of Veterinary Medicine 3 6 9
Agency Total 136 220 356
Ethics Commision
Ethics Commision 6 6 12
Agency Total & 6 12

Florida Keys Aqueduct Authority
Flerida Keys Aqueduct Authority 1 0 1
Agency Total 1 0 1

Fish and Wildlife Conservation Commission
Fish and Wildlife Conservation Commission

Agency Total 1 1 2

Office of the Governor

Administration Commission 1 0 1
Florida Land and Water Adjudicatory Commission

Agency Total 7 2

Agency for Health Care Administration

Agency for Health Care Administration 66 168 234
Office of Certificate of Need 50 42 92
Medicaid Program Integrity 239 54 293
Office of Licensure and Certification B4 20 104
Agency Total 4359 284 723

Department of Highway Safety and Motor Vehicles

Department of Highway Safety and Motor Vehicles 5 5 10
Section 320.642 15 15 30
Agency Total 20 20 40

Department of Insurance

Department of Insurance 70 62 132
Neurological Injury Compensation Association 14 -21 35
Workers™ Compensation 0 10 io
Agency Total 84 93 177

Department of Labor and Employment Security
INS/WC as of 7-1-02
hAgency Total

Medical Arbitration
Medical Arbitration : 8 11 19
Agency Total 8 11 19



1/30/03 Division of Administrative Hearings

ANALYSIS OF AGENCY REQUEST FOR Appendix 3
* ’ ADMINISTRATIVE LAW JUDGES FOR CALENDAR YEAR 2002
AGENCY Jan-June Jul-Dec TOTAL
Not an Agency
Not an Agency 1 0 1
Agency Total 1 0

Pinellas County Construction Licensing Board
Pinellas County Construction Licensing Board 1 0
Agency Total 1 0 1

Department of Revenue

Department of Revenue 65 28 93
Child Support Enforcement Program 21 23 44
Agency Total 86 51 137

Universities, Colleges, and Schools

Florida A & M University 1 o} 1
Santa Fe Community College 0 1 1
Valencia Community College 0 1 1
Agency Total 1 2 3
Water Management Districts
South Florida Water Management District 8 4 12
St. Johns River Water Management District 5 4 9
Suwannee River Water Management District 1 0 1
Southwest Florida Water Management District 14 6 20
Agency Total - 28 14 42
NON BAKER ACT TOTAL 1,669 1,505 3,174
Baker Acts
Atlantic Shores Healthcare, Inc. 126 91 217
Correctional Mental Health Imstitute., Zephyrhi 4 3 10
Florida State Hospital 78 91 169
G. Pierce Woods Memorial Hospital & 0 [
Northeast Florida State Hospital 201 151 352
Peace River Center 3 2 5
Personal Enrichment Mental Health Services 2 1 3
West Florida Community Care Center 15 13 28
Wuesthoff Hospital Behavioral Health Unit 0 1 1

Baker Act Total 435 356 791



SUMMARY

Division of Administrative Hearings
Actual and Estimated Expenditures
And Legislative Budget Request

Adjudication of Disputes

Appropriation Category
Salaries and Benefits
Other Personal Services
Expenses
Operating Capital OQutlay
Special Categories
Risk Mgmt. Ins.
HR Outsource. Restor.
TR/DMS/HR SVCS
Total Program Budget
Total Program Positions

Actual
Expenditures
FY 2001-02
$6,547,049
444,907
1,203,107
74,039

17,852
0

$8,286,954
- 80

Workers' Compensation Appeals

Appropriation Category
Salaries and Benefits
Other Personal Services
Expenses
Operating Capital Outlay
Special Categories

Risk Mgmt. Ins.

HR Outsource. Restor.

TR/DMS/HR SVCS
Data Processing Services
Total Program Budget
Total Program Positions

TOTAL DIVISION BUDGET
TOTAL DIVISION POSITIONS

Actual
Expenditures
FY 2001-02%*
$ 8,225,194
927,837
2,287,353
289,661

$20,056,490

277

Estimated

Expenditures

FY 2002-03
$6,724,239
481,242
1,229,878
71,550

9,422
3,540
4,511

£8.524,389

80

Estimated

Expenditures

Fy 2002-03
$11,149,435
999,362
3,574,948
296,488

60,469

8,717
11,428
42,063

$16,142,910
197

$24,667,292
277

Appendix 4

Requested
Fy 2003-04
$6,789,226
481,242
1,228,878
71,5580

9,422

0

20,291
$8,601,609
80

Requested
FY 2003-04
$11,25%,893
989,362
3,365,846
28,796

60,469

0

51,410
42,063
$15.807,839
157

409,44
277

*The Workers' Compensation Appeals program was transferred to DOAH on

October 1, 2001.

represents a 9-month period.

Therefore, FY 2001-02 data for this program



