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Division of Administrative Hearings Director
The DeSoto Building, 1230 Apalachee Parkway Ann Cole
Tallahassee, FL. 32399-1550 Clerk

(904) 488-9675 » SunCom: 278-9675

February 1, 1994

TWENTIETH ANNUAL REPORT

This report 1is submitted to the Administrative
Procedures Committee and to the Administration Commission in
compliance with the requirements of Section 120.70, Florida
Statutes, which provides:

Not later than February 1 of each year, the
division shall issue a written report to the
Administrative Procedures Committee and the
Administration Commission, including at least
the following information:

(1) A summary of the extent and effect of
agencies’ utilization of hearing officers,
court reporters, and other @personnel in
proceedings under this act.

(2) Recommendations for change or improve-
ment in the Administrative Procedure Act or
any agency’s practice or policy with respect
thereto.

GENERAL
There were two significant agency mergers during
calendar year 1993, The former Departments of Environmental

Regulation (DER) and Natural Resources (DNR) were combined to
form the new Department of Environmental Protection (DEP). The
former Departments of Business Regulation (DBR) and Professional

Regulation (DPR) were combined to form the new Department of

Business and Professional Regulation (DBPR) .



The DEP filed 501 cases in 1993, a 26 percent increase
over the DER-DNR combined total of 397 cases filed in 1992.

The caseload of DBPR increased by seven percent with a
total of 1,182 DBPR cases filed in 1993, up from the DBR-DPR
combined total of 1,109 cases filed in 1992. Significant
caseload increases for this new agency include the Board of
Medicine, which filed 212 cases in 1983, a 91 percent increase
over the 111 cases filed in 1992. DBPR’s Agency for Health Care
Administration’s (AHCA) Hospital Cost Containment BRoard requests
also increased by 44 percent, from 18 cases filed in 1992 to 26
cases filed in 1993.

The number of school board requests increased eight
percent from 127 cases filed in 1992 to 137 cases filed in 1993.
This school board total included 42 requests for hearing on
exceptional education student placement.

Cases referred by the Department of Management Services
totaled 320 in 1993, an increase of 25 rercent over the 256 cases
filed in 1992.

Requests from the Ethics Commission alsc increased by
25 percent from 24 filed in 1992 to 30 filed in 1993.

One of the most significant caseload increases occurred
in the Department of Labor and Employment Security, which filed
131 cases in 1993, a 143 percent increase over the 54 cases filed
in 1992. Of the 131 hearings requested, 83 were for Neurological
Injury Compensation claims (NICA). These NICA cases impact the
Division’s personnel significantly in the amount of time regquired

for processing in accordance with Chapter 83-251, which becanme



effective May 14, 1993. The Division has final order authority
on NICA cases, and is therefore charged with the preparation of
all records on appeal.

In 1993, the Division had a total of 24 contracts with
various governmental entities, including cities, counties, water
management districts, regional planning councils, etc. These
entities filed 68 cases in 1993, an eleven percent increase over
the 61 cases filed in 1992.

As noted in the following workload section, requests
for Hearing Officer services decreased by five percent in 1993,
as compared with 1992. Most significant to this caseload decline
is the number of cases filed by the Department of Health and
Rehabilitative Services (DHRS). The DHRS’ grand total decreased
by 16 percent from 4,619 cases filed in 1992 to 3,891 cases filed
in 1993. The number of Baker Act cases filed decreased 12
percent, from 3,392 filed in 19982 to 2,970 filed in 1993. The
nunber of DHRS non-Baker Act cases filed decreased by 25 percent,
from 1,224 in 1992 to 921 in 1993. Requests for hearing on child
abuse cases decreased by 20 percent from 950 filed in 1992 to 759
filed in 1993.

With the elimination of prisoner rule challenges,
requests from the Department of Corrections continued to decrease

by 37 percent, from 92 filed in 1992 to 58 filed in 1993.



UTILIZATION OF PERSONNEL

The Division has 62 established positions comprised of
the Director, Assistant Director, 30 Hearing Officers, 1 Division
Clerk, 1 Administrative Services Director, 1 Executive Assistant,
1 Accountant, 1 Purchasing Agent, 1 Personnel Officer, 3
Administrative Assistants, 1 Computer Programmer Analyst, 1
Computer Operator, 5 Staff Assistants, 11 Administrative

Secretaries, 1 Senior Word Processing Systems Operator, and 2

Senior Clerks.

WOREKLOAD

During calendar year 1993, the Divisibn processed 7,309
hearing requests, a decrease of 420 cases (five percent) from the
7,729 cases filed in 1992. The cases opened are itemized by
agency in the attached Appendix 1.

Of the 7,309 cases, 2,970 were Baker Act cases. The

remaining 4,339 cases were filed pursuant to Sections 120.535,
120.54, 120.56, and 120.57, Florida Statutes. In 1993 each
Hearing Officer handled an average of 152 new cases, conducted an
average of 91 hearings, and wrote an average of 7% recommended or
final orders of varying length and complexity.

In 1993 the Division held a total of 4,627 hearings,
411 hearings less than the 5038 hearings held in 1992. About
half of that decline, or 208 hearings, reflect the decline in the
number of Baker Act cases filed. During the year the Division
closed 7,136 cases, an average of 140 closures per Hearing

Officer.



QFFICE AUTOMATION

The primary systems applications for the Division are
its Case Tracking System (CTS), a full text retrieval and
indexing system for all DOAH recommended and final orders and
agency final orders (ACCESS -- Administrative Case Compendium and
Electronic Search System) from 1985 to the present, and word
processing. Secondary applications include electronic mail, an
automated desk calendar, and computerized Florida Statutes. In
1992 the Division added a personal computer in its library to
facilitate electronic 1legal research, including the Florida
Administrative Code and West’s Florida Cases on CD-ROM.

The Division continued to upgrade its computer hardware
by replacing older-style workstations with new models that can
run both the CTOS and DOS operating systems concurrently on
faster processors.,

In association with the Division’s project to
electronically index all recommended and final orders, remote
sites were established at the Department of Banking and Finance
and the House of Representatives Select Committee on Agency
Rules, which allow these entities to access specialized
documents, as well as DOAH orders, via modem. In the upcoming
year, the Division will be working with the Department of
Management Services’ computer center to make DOAH’s data base of

orders available to all state agencies via the SUNCOM network.



OPERATING BUDGET

Appendix 2 summarizes the Division’s actual and
estimated expenditures for FY 1992-93 and FY 1993-94,
respectively. Appendix 2 also outlines funds requested in the
Division’s FY 1994-95 Legislative Budget Request.

Since FY 1987-88, the Division has conducted studies to
determine a more equitable method of apportioning its operating
costs among all users. The Division is responsible for preparing
annual reports which summarize the number of hours scheduled by
agencies for prehearing conferences, motion hearings,
cancelled/continued hearings, and final hearings.

In August, 1993, the Division submitted the results of
its seventh annual study to the Legislature and Executive Office
of the Governor (see Appendix 3). In FY 1992-93, agencies
scheduled a total of 26,006 hearing hours with the Division. oOf
the 26,006 hours scheduled in FY 1992-93, the Division’s Hearing
OCfficers actually spent 6,513 hours in administrative
proceedings. In FY 1992-93, 19,493 hearing hours scheduled were
cancelled or continued.

In FY 1993-94, the Division will receive 93 percent of
its approved operating budget from the agencies it serves and 7
percent from the General Revenue fund for designated projects.
It should be noted that the lawsuit filed in early FY 1991-92 by
school districts against the State Board of Education, the
Legislature, and the Division challenging the constitutionality
of the laws providing fund transfers from the school districts to
the Division is still pending in the First District Court of

Appeal, with oral argument scheduled for March 1, 1994.
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RECOMMENDATIONS CONCERNING THE A.P.A.

The Division has no current recommendations concerning

the Administrative Procedure Act.

Respectfully submitted,

SHARYN L. SMITH
Director of Administrative
Hearings

SLS/csm



Appendix 1

DIVISION OF ADMINISTRATIVE HEARINGS

ANALYSIS OF AGENCY REQUEST FOR
HEARING OFFICERS FOR CALENDAR YEAR 1993

AGENCY Jan-June Jul-Dec
Department of Agriculture and Consumer Services..... 18 24
Produce DisSputeS...ceeveveccsresrscsnccssressscnncs 8 7
Department Total.eceececcvenesennsccssrsrnncennssvces 26 31
Department of Business Regulation.....ccccevecccesse 1
Division of Alcoholic Beverages and TobacCo........ 55
Division of Hotels and RestaurantsS.......isee00a0en 6
Division of Land Sales Condos. and Mobile Homes.... 13
Division of Pari-Mutuel Wagering.......... . im o om Bkl ol 7
State Athletic CommissionN...ceeaercercnnecccerecens 1
Department TotAleecescsassesscsscescacassssnrscassecs 83 %

TOTAL

42
15
57

1
55
6
13
7
1
83

*See Department of Business and Professional Regulation for Jul-Dec Totals

Department Of COMMEICE. ... tsressssvrrcnansocosnenes 5 0
Department of community Affairs...........occ0ceeenen 63 44

Florida Housing Finance Agency..... Y Il Y PR — 2 0
Department Total.--.......--...I.l.ll..-..'......l.. 65 44

Office of Comptroller

Department of Banking and Finance....... LT 39 27
Division of Securities.......... ¢ WS B § e e e e e 3 11
Department Total. ® 5 9 9 & & 5 B SO P I B FEE T ES PR TSDSE * @ 2 8 0 9 0 " aw 42 38

contract Hearings

City of Clearwater.....cceveerar oo ceenacancnnen 11 9
Clay CoUNnty.ivevveecrrsscosossosnsnsnsasoancnsccsns e 1 3
Jacksonville Transportation Authorityssseseceesceeses o 1
Pinellas Construction Licensing Board.......ceeees 12 6
Contract Hearing Total....veececcecsessnaacscsnacans 24 19
Department of Corrections..........cceevvveacncnnass 5 20
Mental Health Institute..........c.iceeesn . o 6 R 17 16
Department Total..cocovescsvnncccnrcccsscsncccananonne 22 36
Department of EqucatioN.c.svscrscccecssscaccssnnnnnne 3 4
Division of Blind Services........ Y I i L It 0 5
Education Practices Commission....... arres o om @ s s weie: B 8 380 B 25 46
EPC, Declaration of Default......cccevvrvcccnncnnns 8 21
Palm Beach Junior College.....ceesvcacsesssacccann- ) 0
Board of RegentS...c.eeericcaronsasses bk el Bk B WA S 4 0
Miami Dade Community College......... s mm el F B 0 1
University of Florida......ceveeeeconens T 1 1
University South of Florida..eceecesvocsnccssaccces 1 2
Non=School Board Total.cceccscassstsscesscscccvsssnsens 44 80

5
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Appendix 1

Department of Education (continued)
School Board Cases,
includes 42 Exceptional Education Cases filed

Alachua County School Boar@..vseeeseeesssececacnsss 0 2 2
Bay County School Board....vevevvenens. S8 B8 ol sk e o 2 0 2
Bradford County School Board......eoveveunan. v e 1 0 1
Brevard County SChool Board...eieseeeescarennsncsss 4 4 8
Broward County School Board......eeeeeereernennnnns 4 5 9
Citrus County School Board......... IR s reensena 0 1 1
Clay County School BoaArd.......eeeeeeeeennannenonnens (o] 2 2
Collier County School Board....soeseeeeeeeccesonenss 1 1 2
Columbia County School Board...... n w e . g P T N 0 1 1
Dade County School BOard......eeeeeseeecnnseenens .o 10 13 23
Flagler County Schoo)l BOATQ.....eeeeeresoesoaonnses 0 1 1
Gadsden County ScChool Board.....eeeeeessesessceness 0 1 1
Highlands County School Board............ tecssesnns 5 0 5
Hillsborough County School Board..... B p—— 0 5 5
Indian River County School Board....eoeeesveessse.. 1 0 1
Lake County SChoOl BoOAYd..eseeeeosearsssnsnsosnses 0 1 1
Lee County School BoaArd..uiseseeesecssssnnssoceesses 7 2 9
Leon County School Board........ S viw e e e e g 2 0 2
Liberty County School Board............ . e g 8 W W S 1 0 1
Manatee County School BoArd....euveeeeeesnerneeneens 0 1 1
Marion County School Board.......eeeeeeenn. T I 1 0] 1
Monroe County SChoOl BOALA...eueeeeneeeenoseenennnns 1 1 2
Orange County School Board......eveveeenn. LT T TP . 2 5 7
Palm Beach County School Board......eeeeeennn.. - 10 1 11
Pinellas County School Board......eeeeeneeeeneennes 16 11 27
Polk County School BoaArd.....eeesseeesereneoeeensees 1 0 1
Seminole County School Board........... € W Fs B WA W 4 2 6
Sumter County School Board......eeceeeeoecenanenss . 0 1 1
VEIugis Sty School BoalG, «w s su v e wis o 2% i % § % & & a, 1 2
Washington County School Boar@.......eeee... el o oz & on 1 0 1

SEchool Board Total.u.esseesoseconcnoccsscaanconones 75
Department Grand Total.....cccevvvreveerenosocesnses 119

(5
oA
NN
N =
o W
=~

Department of Elder AffairS.ccecseeccrscncccncsvenes o 1 1
Department of Environmental Protection

Formerly Department of Environmental Regulation

and Department of Natural Resources............ 169 287 456

Marine Fisheries Commission............. B — . * 3 3
Department Totallll...‘..IIIl.................ll.." 169 290 N 459
*See Department of Natural Resources for Jan-Jun Totals

Ethics comissionocn.o--oo..oo---ounnn----.ooooo---- 16 14 30
Florida Game and Fresh Water Fish Commission........ 0 4 4
Office of the Governor

Adnministration Commission..... s n o 5 o e e W G 8 0 5 5
Florida Land and Water Adjudicatory Commission..... 25 8 33
Department Total'..l...t.-'....'-llll'.l'l.-..'l.... 25 13 38



Appendix 1

Department of Health and Rehabilitative Services
Non~Baker Act Cases:

MiscellaneousS.. ... erencaneeessssssssossanss 20 13 33
RUATE BEEICOE. o w4 m vow vy you sow w3, 3 & S B WS SR E S BN W S 48 0 48
Child SUPPOLE ¢ e s nm viw wom vis wow mrs iy s 0 8 8 % 88 80 00 088 /08w 8 s 0 1 i
Child AbUSE COSES v e snis s newssnsnswsninswsmins 400 359 759
Developmental Services Program.....c..cceeeecceannns 0 3 3
Emergency Medical Services.....veeeeecnccnns e 0 2 2
Health Program OFfficescissnmeninsnsmiminemenmamsnsns 8 14 22
Health Program Office Pharmacy....... PR IE AR RN E 0 1 1
Office of Central Administrative Services.......... 0 2 2
Office of PersonNeles vess v e s we e womsnvwinsmssins 1 1 2
Office of Radiological Health ServiceS.......eovee. 1 0 1
Program Development for Children, Youth and Families. 12 9 21
Program Development for Human ServicesS.......csec.. 0 1 1
Program Development for Medicaid Disputes.......... 22 1 23
Program Development for Mental Health........... 4 % 0 1 1l
Program Development for Aging and Adult Serv1ces... 4] 1 1
Non"Baker Act Totalu----.-ono.ou.oo-o-..oooaa.o---- 512 409 921
Baker Act Cases:
Anclote Manor Hospital...,swieswsnsnmswswimisnsmsmsns 2 3 5
Bay Mental Health Center......cce... sEsm e e W 0 3 3
Florida State Hospital...e.iceveeereneneennns treeee. 446 363 809
G. Pierce Wood Memorial Hospital......eoeevverennn, 376 270 646
James A. Haley Veterans Hospital....ovevvervessense 1 0 1
Northeast Florida State Hospital.....oiicierveerranan 504 501 1005
South Florida State Hospital......... MR W 262 235 497
Veterans Administration Medical Center ............. o] 1 1
West Florida Community Care Center..... SEM BRI TN ¥ 1 2 3
Baker Act Total.ceeccccnoncsevsonsscscsnsassssssssass 1592 1378 2970
Department Grand Total...cseecccssscsroncsacasasenss 2104 1787 3891
Department of Highway Safety and Motor Vehicles..... 25 25 50
Department of Insurance and Treasurer........ > iai e ot e e 62 96 158
Medical Arbitration................ T T 0 5 5
Department Total...vcvveeeen. Teeerervrserrssssantene 62 101 163
Department of Labor and Employment Security......... 6 3 9
Bureau of Agricultural ProgramS....e.eeeeeesss. swee s 0] 5 5
Bureau of Self InSUrance..svssssisicssapsmsmsismsns 3 o 3
Division of Employment and Training...... B 8§ om e o 9 3 12
Neurological Injury Compensation Association....... 64 19 83
Division of Unemployment Compensation.............. ¢ 1 1
Division of Vocational Rehabilitation....... PW AN R 0 9 9
Division of Workers Compensation........eeeeeeeeaas 4 5 9
Department Total.icsevsvrsscossascnossossscnsnssosces 86 45 131
Department of Law Enforcement....esscveecucecerensacs 1 0 1
Criminal Justice Standards and Training Commission. 30 20 50
Department Totaleiessecscsasnevessnssascascscncnnnasns 31 : 20 51



Appendix 1

Department of Management S8erviceS....ccscecccevsones 50 35 85
Human Relations Commission....vc.eiieenencccnnnosoen 89 106 195
State Employee Insurance and Retirement.....veveess 15 25 40

Department Total....illI...........l.l....l.......l. 154 166 320

Department of Natural ReSOUreceS....ciecsasccans cas e 37 37
Marine Fisheries Commission.....ceevesrssesveannens 5 5

Department Totaleesveerevecosnrncstancscecsnsnsnseans 42 * 42

*See Department of Environmental Protection for Jul-Dec Totals
Parole and Probation CommissioN....scecscesccnncaane 0 1 1

Department of Business and Professional Regulation
Formerly Department of Business Regulation

and Department of Professional Regulation...... 0 2 2
Division of Alcocholic Beverages and Tobacco..... w4 * 70 70
Construction Industry Licensing Board......eveeen.. 24 26 50
BGard of Accobnbtancy ivss s o nves ssse SRR i ni B eus s 0 6 6
Division of Land Sales Condos. and Mobile Homes.... * 6 6
Board of Nursing......ccveneuuen Chenerraaeeaa crennn 7 7 14
Division of Pari-Mutuel Wagering.............. 5 s * 7 7
Board of Professional Engineers....... AR 9 8 17
Florida Real Estate Commission.......eeeeeeeeees b 58 84 61 145

*See Department of Business Regulation for Jan-Jun Totals

Department Total..... SR N ceemerraererannenan 124 193 217
Division of Medical Quality Assurance

BEAYE BF MEUDEHEEUER.. « o v « o wvw womn e ooy oo 005 3 v 37 6 10 6 35 8 30 8 0 5 1 0 1
Audit Quality Control Services............ L 1 0 40 40
Boald of Chiropractic. :u:m eow ww ws s s s RN RE RSB H b . 14 16 30
Clinical Social Workers........ PR P T T b B e om 1 2 3
Board of Dentistry.cui. e eeeeeanieeeeenceesonannnns 7 12 19
Laboratory Clinical Personnel.......c.ucvunuens 5 o e 0 1 1
Marriage and Family Therapists.......c.cevennnn. “ 5 1 0 1
Medicaid Program Integrity......... T LT 0 38 38
Midwifery Comntila:ssminsmrn os vs pnw@ B e 8490 8 A d R R 5 A 0 1 1
Board of Medicine.......vcvceenee & Bk B m o i o sseneecss 106 106 212
Board of Mental Health Counselors...... se e et escnans 3 1 4
Occupational/Physical and Respiratory Therapy...... 5 0 5
Board of Optometry....... n mcie me AT e wOw me we ee e e a g e 4 11 15
Board of Osteopathic Medlcal ExaminelrSve vovs v u s o s m 6 5 11
Board of Pharmacy..ceeeceneeses W O S B EE W W W R 6 2 8
PORLEAEIC Medlcine i vo v aw s wsms msms 5 v o8 508 555 o0 59 5.4 5 8 9 5 4 9
Board of Psychological EXaminers........cceeeneeeses 1 2 3
Speech Language Pathology and Audiology.......vee.. 1 0 1
Board of Veterinary Medicine.........veiinunmnnnnan 1 6 7
DANASLEE MEEE L., won suw wie wow g o o w0 s @ Vo 960 79 08 S SN s s W a0 D 247 409
Division of Professions

Board of Architecture.......civeeevnnnn. o i s ot a8 2 6 8
BEAYd. -6f BAGLICHEEEE., v wor o wom s m 8 0 5 @ wm 55 o0 998 58 508 56 4 5 7 0 7
BaThels Board. v pwswrepwmamcms 5 85 % o5 0F 05 55 00 50 8 & 2 g 3
Board ©f Cosmebtologyssswswswimsasss® im ol 59 50 b 5.8 6 § 1 2 3 5
Electrical Contractors Licensing Board............. 2 8 10
Employee LeaSiNg..vssevssnseressonsssascsssnassssensnas 1 1 2
Board of Funeral Directors and EmbalmersS........... 2 2 4



Appendix 1

Department of Business and Professional Regulation
pivision of Professions (continued)

Hearing Aid Specialists............ T T T T T i 0 2 2
Board of Land SUILVeYOrS..ersessacrossarssssssssssssse 2 10 12
Board of Landscape Architects...eceveciciececicneens 1 0 1
Board of MasSSaQge ...ceiesesearsssssasassscssanncensns 7 5 12
Board of Nursing Home Administrators....... CEEARED S 1 3 4
Board of Opticianry ...... € BE BN G P g g, 1 0 1
Board of Pilot COmMMisSSiONersS...eeeeeccccccsnssaccses 1 3 4
Board of Talent Agencies........ SR R E R AW 1 2 3
DiVision Total.-.............I'...III.I..I.I.I'.-.- 32 46 78
Agency for Health Care Administration.......scceceee io 30 40
Hospital Cost Containment Board..ssesesessccnsanses 11 15 26
Office of Licensure and Certification........ s e w8 31 6 37
Office of Community Medical Facilities (CON cases) . 54 138 192
Agency Total....ll...il..lllI...lllll........l'..l. 106 189 295
Department Grand Totallllll.....'I.'l.'.'.."-.iIllI 424 675 1099
Public Bervice Commissions......cccveevenssenncens o 4 4 8
Department of ReVeNUE....-ccscsceosnssssnsssssasssnes 61 35 96
stateAttorney--.--lll...............I.l.'.......‘.l o 3 3
Department of State...... .ottt snnnsans 1 2 3
Division of Licensing.......... R RN IR RN IS B 34 25 59
License Denial Cases.....cceveunvnn. e Y T I § 2 B 16 17 33
Department Total..cccecorensnoscsrsssvessscnssnncnccce 51 44 95
Department of Transportation............. x5 § G § I F P 37 43 80
Sign DISPUEES  cuiwinsnsn i v eu Fs NN s D@ e ¥ & % 1 5 98 o 16 9 25
DepartmEnt Total‘.."ID'..'.......-...llllllll....ll 53 52 105
Department of Veterans AffairsS..ccceccsssssccsscsses 0 1 1
Water Management Districts
Northwest Florida Water Management District........ 1 o b3
St. Johns River Water Management District.......... 12 0 12
South Florida Water Management District............ 4 0 4
Southwest Florida Water Management District........ 8 0 8
Water Management District Total..veeeserscenrnoronnss 25 o 25
NON-BAKER ACT TOTAL.I...O.....lI......I..ll.....ll‘l 2126 2213 4339
DOAH GRAND POTAL. .. ittt iatsssssassosessosssasssosnsssans 3718 3591 7309



SUMMARY

Division of Administrative Hearings

Actual and Estimated Expenditures

and Legislative Budget Request

Appropriation Category

Salaries & Benefits
Other Personal Services
Expenses

Operating Capital Outlay

TOTAL

Positions

Appendix 2

Actual Estimated
Expenditures Expenditures Requested
FY 1992-93 FY 1993-94 FY 19894-95
$3,768,606 $3,855,540 $4,030,041
81,131 184,260 164,019
695,485 757,649 724,510
32,939 285,621 111,038
$4,578,161 $5,083,070 $5,029,608
62 62 66
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Abbreviated

Agency Title

EKEY TO AGENCY TITLE AEBREVIATIONS

AGR
CMP
COM
COR
DBR
DCA
DER
DLA
DLE
DMS
DNR
DOE
DOS
poT
DPR
DPRAHCA

ETH
FWF
GOV
HRS
HSM
INS
LES
LoT
PSC
REV

Full Agency Title

Department
Department
Department
Department
Department
Department
Department
Department
Department
Department
Department
Department
Department
Department
Department

Department
for Health

of
of
of
of
of
of
of
of
of
of
of
of
of
of
cf
of

Care administration

Appendix 3

Agriculture & Consumer Services
Banking & Finance/Comptroller

Commerce
Corrections

Business Regulation
Community Affairs
Environmental Regulation
Legal Affairs

Law Enforcement
Management Services

Natural Resources

Education
State

Transportation
Professional Regulation

Professional Regulation - Agency

thics Commission

Game and Fresh Water Fish Commission

Executive 0ffice of

Department
Department
Department
Department

Department

Public Service Commission

D'F
of
of
O'F

of

the Governor

Health & Rehabkilitetive Services

Eighway Safety
Insurance and Treasurer

Lzbor &nd Employment

Lottery

Department of Revenue

-

-4

Motor Vehicles

Security



